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MporpamMmy ancumnnnHbl paspaboTan(a)(n) npodpeccop, a.H. (npodeccop) CuaoenoHukosa T.T.
Kadbenpa cesizeli ¢ 06WecTBEHHOCTbIO U NPUKNAAHOA NOANTONOrMKN Bbicwas wkona XypHanncTukn u
MeamnakoMmyHukaumi , Tatiana.Sidelnikova@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

Llenb kypca - natb obwme NoHSTNS 0 NCUXONOrMYeCKnX 0COBEHHOCTSIX MPOTEKAHUS MacCOBOA
KOMMYHMKaLMKW, NO3HAKOMUTb CTYLEHTOB C MPOKPEeCCNOHANbHON TEPMUHONOTNEN, C KOTOPO 1M
NpWAeTCs CTankmMBaTbCs B MPAKTUYECKOM AESTENbHOCTH.

3apaum kypca. OCHOBHbIMK 3aa4amMuy Kypca sIBlstoTCS:

- N3y4eHune cneungunukm KOMMyHIKaATUBHOIO NpoLiecca B YCNOBMAX MacCOBOW KOMMYHMKaLIUN,

- packpbITMe Cneundnyeckux CTOpoH 0bWeHNS B MacCoBO KOMMYHMKALNW;

- N3y4eHune coumanbHblX U COLNANbHO-MCUXONOrNMYECKNX QOYHKLIMA MACCOBOM KOMMYHUKALIUN;

- COLMabHO-MNCMX0NOrnyeckoe ndyyeHmne CTPyKTypPHbIX KOMMOHEHTOB MaCCOBOW KOMMYHMKaLINN;
- nccnenosaHne agpgPeKTUBHOCTM MAaCCOBOM KOMMYHUKALIUW.

2. MecTO AMCUMNNUHBI B CTPYKType OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BktodeHa B pasnen " 53.6.1 MpodgeccmnoHanbHbIi" OCHOBHOM
obpasosaTtenbHol nporpammbl 031600.62 Peknama 1 cBS3K ¢ 06WECTBEHHOCTLIO U OTHOCUTCS K
6a3oBoli (obwenpodeccnoHanbHoit) yactn. OceamBaeTcs Ha 2 kypce, 3, 4 ceMecTpbl.

HaHHas yyebHas aucuunnnHa BkntoydeHa B padaen "b.3.62 Limkn ryMmaHuTapHbiX, CoOLManbHbIX 1
9KOHOMUNYECKMX OUCLMIMIIMH N OTHOCUTCS K 623080 (061wenpodheccroHanbHOM) YacTbio".
OcauBaeTcs Ha BTOPOM Kypce (3,4 cemecTp).

MaccoBasi KOMMyHMKaLUUS Kak Pas3HOBMAHOCTb MaCCOBOIo YENOBEYECKOro 00LeHNs n3yyaeTtcs
MHOrMMK gucumnnnHamm, B nx yncne "OcHoBbl Teopumn KoMMyHUKauun”, "Coumnonorns MaccoBbiX
KOMMyHUKauuin", "Teopunst n ICTOPMS MaCcCOBbIX KOMMyHMKaumin", "Monmtnyeckne KOMMyHuKaumnmn" .
INornyecknm OononHeHneM, NO3BONSIOWNM PACCMOTPETb KOMMYHUKALMIO KakK KOMMIEKCHYHO
npobnemy, siensietcsa Kypc "lMNcruxonornst MaccoBbix KOMMyHUKaUMiA". Mcnxonormyeckunii acnekt
npobnembl UMEET CBOIO CNELNIKY, CBA3aHHYIO C OCHOBHbIMM NMCUXONOTMYECKMU OCOOEHHOCTSAMM
yCTaHOBOK, CTEPEOTUMOB NIOAEN, NX 0OWECTBEHHOIO MHEHNS, CNELNMMKOA TaKnX BUAOB BANSHNS
Kak ybexaeHue, BHylWeHNe, MaHnnynsums. Heobxoamm NHTErpupOBaHHbI NOAX0A K N3YYEHMIO
MacCOBOW KOMMYHUKaLMN: COYEeTaHne 3NeMEeHTOB CoLNanbHO-MCUX0NOrM4eckoro, CoOLMONorn4eckoro
1 06LEeNCMXONOrM4eCcKOro NCCNeioBaHns, a Takxxe KOMMaekca KOMNOHEHTOB U MPOLLECCOB MaCcCOBOM
KOMMYHMKaLNN.

3. KomneTteHuumn obyuarowerocsi, popMupyemble B pe3yibTate 0CBOEHUS AUCLUMIINHDI
/mopyns

B pe3ynbTate 0CBOEHUS AMCLMNINHBI (DOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwudpoBka

Lincbp komnereHumm npuobpeTaeMoi KOMNeTeHL NN
OK-2
(OBLLEKYNbTYPHbIE YMEHNEM Norn4yeckn BepHO, apryMeHTMPOBaHHO 1 SICHO CTPOWUTb
KOMMETERLIN) YCTHYIO 1 MNCbMEHHYIO peyb
OK-3 p
(OBLLEKYNbTYPHbIE FrOTOBHOCTbIO K Koonepauuu ¢ konneramu, pabote B KOnnekTnse
KOMMeTEeHLN)
OK-6 -
(OBLLEKybTYPHbIE CTpeMneHneM K caMopasBuTmO, NOBbILIEHNIO CBOEN
KOMMeTeHLMIN) KBanugukaumm n Mmactepcraa
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PacwudpoBka
Lincpp komnereHuyu npuobpeTaeMor KoMneTeHLUU
OK-7 YMEHMEM KPUTUYECKM OLeHMBaTb CBOV OOCTOUHCTBA U
(0BLeKkynbTypHbIE HenocTaTky, HAMETUTb NYTU 1 BbIOpaTh CpeacTBa pas3BuTus
KOMNeTeHLmm) JOCTOMHCTB N YyCTPaHEeHNa HeJoCTaTkoB
AK-10 crnocobHocTbo 0bcyxaaTb NPogeccroHanbHble Npobnemsl,
TCTamBaTb CBOK TOYK HUS, 0O BACHATD HOCTb
(npodbeccmoHanbHble oTcravsa % 0l0 TOHKy 3pe , 06sC CyHoc
KOMMETEHLINN) ABNEHWI, COObITUIA, NPOLLeCCOoB, AenaTb BbiIBOAbI, AaBaTb
aprymMeHTMpoBaHHbIE OTBEThI
CNOCOBHOCTBIO y4aCcTBOBATb B CO34aHNM 3GEKTUBHOM
KOMMYHWKaLIMOHHOM MHPPACTPYKTYPbl OpraHn3aumm,
MK-26 obecneyeHnn BHYTPEHHEN U BHEWHEN KOMMYHMKALWW, B TOM
(npodheccunoHanbHble 4ucne C rocynapCTBEHHbIMU yYpEeXAEHUSMA, 0OLECTBEHHBIMM
KOMNeTeHLmm) opraHu3aunammn, KOMMep4yecknMu CTPyKTypamm, cpeactsamm

MaccoBOW MHpOpMaLIUK; y4acTBOBaTb B POPMUPOBAHNN U
nognepXxaHun KkopnopaTnsHOM KynbTypbl

AK-27 CMOCOBHOCTBIO NPUHMMATL y4acTue B NaHMPOBaHWM,
NOArOTOBKE M NPOBEOEHNN KOMMYHUKALMOHHBIX KaMMaHuii 1

g%?gfg:ﬂﬁ:f”b“b'e MEpPONPUSATUIA B COOTBETCTBMM C LIENSIMU U 3afavamun
opraHn3auun Ha OCHOBE Pe3ynbTaToB UCCNen0BaHNA
MK-5 BfiageHneM OCHoBaMu peyun, 3HaeT ee BMIbl, Npasuna pe4yesoro
(npodpbeccunoHanbHbie 3TVKeTa M BeOeHNsa gmanora, 3akoHbl KOMMO3ULUN U CTUNS,
KOMNeTeHLmMm) npuembl yoexaeHns
obnanaet 6a30BbIMM HaBblkaMU OBLWEHMS, yMEHNEM
yCTaHaBnmBaTtb, NoAAepPXUBaTbh U pa3BmMBaTb MEXIMYHOCTHbIE
MK-9 OTHOLWEHWSA, fenoBble OTHOWEHNSA C NpeaCcTaBUTENIMN
(npodheccunoHanbHble PasnNnYHbIX rOCy0aPCTBEHHbIX, (OMHAHCOBbIX, OOWECTBEHHbIX
KOMMeTeHuunn) CTPYKTYP, NONUTUYECKMX opraHuadauuin, CMU,
NHJPOPMaLIMOHHbBIMW, PEKNAMHbIMU, KOHCA/ITUHTOBbIMA
areHTcTeamm

B pesynbtate 0CBOEHUS ONCUMMIUHBI CTYAEHT:
1. DONXeH 3HaThb:
-BbIAENATb MCUXONOrNYeCKNe KOMMOHEHTbI KOMMYHUKALMOHHbIX NPOLECCOB;

-BNOEeTb CXOACTBaA U pa3iniynd ncuxonornyecknx KOHLEeNUMr, onucbiBaloWmxX NCUxonornyeckme
MEXaHN3Mbl c6opa " 06pa60TKI/I NoabMU MHOOPMaLMM B KOMMYHUKALMOHHbBIX Npoueccax;

-NPUMEHSATb Ha NPAKTUKE 3HAHMS NCMXONOrMYEeCKUX 3aKOHOB TpaHcopMaunm MHopMaunm;

2. DONXEH yMeTb:

-npvemMamm rpaMoTHOro pearvpoBaHnsa Ha KOHBEHLMOHANbHOE N CTUXUAHOE MOBEeOEeHNE NMLEN, UX
MacCOBble HaCTPOEHUS;

-NprYiemMaMm Ncrxonorm4eckoro obecnevyeHuns pasnnmyHbIX BUOOB NOMUTUYECKMX KOMMYHUKALUWIA

B pe3ynbTarte 0OCBOEHNA ONCLUNMJINHDI (*)OpMVIpYI'OTCFI KOMMEeTeHUNN: y4yeTa ncmnxosiorn4eckoro
(*)aKTOpa B opraHun3aunn KOMMyHUKaUWMOHHbIX NpoueccoB, oBlaneHnsa OCHOBHbIMK
ncmnxonormn4yeckmnmm npmnemamm nocTpoeHmsa KOMMyHMKaunoHHOro npouecca, CcnocobHOCTb U
rOTOBHOCTb UCMNONb30BaTb NCUXONOrM4yeckmne 3HaHns B gesarenbHocTtun NP-cneuynanucra Kak B
MEXJTMYHOCTHOM, TaK 1N MEXrpyrnrnoBoOM B3aMMOLEeNCTBUN.

3. ONXEH BnaneThb:
- OCHOBHbIMIW NMCUXonorn4yecknmm npnemMamm NnoCTpoeHnsa KOMMyHMKaumMoHHOro npouecca,
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- ICUXONOrNYECKUMM 3HaAHNAMM B aeaTenbHocTu MP-cneumanmcta Kak B MEXIMYHOCTHOM, Tak U
MEXTPYynrnoBOM B3aUMOLENCTBUN.

MPUMEHSTb NONYYEHHbIE 3HAHUS HA NPAKTUKE

4. CTpyKkTypa U cogepXxaHvue AUCLUMNIUHBI MOAYNS
Obuwas Tpya0eMKOCTb ANCLMMNIMHBI cOCTaBnseT 5 3a4eTHbix(ble) eanHuL(bl) 180 yaca(os).
dopma NPOMEXYTOYHOro KOHTPONS AMCUUNINHBI 3a4eT B 3 CEMECTPeE; 9K3aMeH B 4 ceMecTpe.

CyMMapHo No OucumnanHe MoxHo nony4ntb 100 6annos, n3 HUX Tekylas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONM4ecTBo Onst Aonycka K 3adeTy
28 6annos.

86 bannos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (yaoo0B.);

54 6anna n MeHee - "HeynOBNEeTBOPUTENLHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No gucuunamHe/ MOAynto
TemaTtnyeckuu nnaH gucUUNAUHbI/MOAYNS

Bupabl n yacobl
ayauTOpHOM paborThbl,

Paspen
Hepens WX TPy A0EMKOCTb Tekywue copmbl
N p‘"fnl:)'g;,'}:;"b'/ Ce""echcemecha (B yacax) KOHTpoOnsi
Nexuun MpakTnueckumelllaboparopHble
. 3aHATUSA pabortbl

Tema 1. lNpenmer,
3ajayv n metoabl
Kypca. [lcuxonorus
MaccoBbix 3 5 5 0 YCTHbI ONpocC
KOMMYHMKaLNIA.
MaccoBas
KOMMYHMKaLNS B
KOHTEKCTE NCUXONOTrUW.

Tema 2. Cneundpuka
MHPOpPMaLMOHHOIO
2.[npoLecca B ycnosmsax 3 4 4 0
MaccoBoOW
KOMMYyHMKaLun

Tema 3.
Mcuxonornyeckue 3 8 6 0 TecTUpoBaHue
‘locobeHHoCTU

KOMMYHVKaLWK

Tema 4. YctaHoBka n pedoepar
4. cTepeoTun 3 4 6 0

Tema 5.

O HheKTNBHOCTb YCTHBbI Onpoc
S |maccosoit 4 4 4 0
KOMMYHUKauUnmn

YCTHbI OnpocC
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")ﬂ;;}r;”b'/ CeMecTpPl.oectpa (B yacax) KOHTpOnsi
Nekumu MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|
Tema 6. BnusHwne
mMaccoBom o
6.|[KOMMyHMKauum Ha 4 8 8 0 yCTHBII orpoc
00LeCcTBEHHOE MHEHNE
N MaccoBoOe nosefeHne
Tema 7. Cnyxm kak
TECTUPOBaHU
7.|HedhopmanbHas 4 8 8 0 ecTiposarne
KOMMYyHMKaLns
Tema 8.
MNcuxonornyeckas o
THbIN
8.|0eTepMNHNPOBAHHOCTb 4 8 8 0 ye onpoc

BHYLIEHNS 1 yOexaeHusl

Noma”* [+ | [ e [ o e
Tema . Toroesas 3ayert
" |doopma KOHTpOns 3 0 0 0
Tema . Ntorosas aK3aMeH
" |dopma KoHTpONA 4 . 0 .
NToro 52 52 0

4.2 CopepxaHue oUCLUNMUHbI

Tema 1. Hpe,u,meT, 3agayum n Mmetonbl Kypca. NMcuxonorusa maccoBbIX KOMMyHMKaLLMVI.
MaccoBas KOMMYHUKaUNSA B KOHTEKCTe NCUuxonorun.

JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

[MoHsaTUS "MaccoBasi KOMMyHMKaUMa" (CpencTsa MacCoBOW KOMMYHMKAUUK) 1 "MaccoBas
NHdpopmauusa” (cpeacTea MaccoBon nHdopmauunm). CoumanbHO-NCUXONOrMYECKNE TEOPUN
MacCoBOW KOMMYHUKaLMN.

npaktnyeckoe 3aHsitne (2 4aca(os)):

[MoHsaTHA "MaccoBas KOMMyHMKaUmMa" (CpeacTsa MacCoBOW KOMMYHMKAUUK) 1 "MaccoBas
NHpopmaums” (cpencrTea Maccoson nHdopmauuu). NoHaTne nHpopmaumn. Buabl nHgopmauun.
YCcnoBusi BO3HUKHOBEHWSI KOMMYHUKaUUKW. Buabl KOMMyH/KaUUK. Y CNnoBus BO3HUKHOBEHUS 1
OYHKUNOHNPOBAHMS MACCOBON KOMMYHUKaLNWN.

Tema 2. Cneumndouka HOPMaLMOHHOrO NnpoLiecca B YCNIOBMSAAX MAaCCOBOM KOMMYHMKaLMU
JNIeKLMOHHoe 3aHsiTue (4 4yaca(os)):

OnocpenoBaHHOCTb Nepenayn MHGoOPMaLmM TEXHUYECKUMN CPeacTBaMU U OTCYTCTBUE
HenocpeacTBEHHON obpaTHo cBA3K B npouecce obweHns. OCHOBHbIE pa3nnyms
KOMMYHUKATUBHOrO NMpoLiecca B YCNOBMSX MACCOBON KOMMYHUKALIMM U MEXTUYHOCTHOIO OOLEHUS.

npaktnyeckoe 3aHsitne (4 4aca(os)):

[MoHaTHe "uenb MaccoBon KOMMyHMKauun". ICTo4HMK MaccoBor KoOMMyHukaumm. Cpeacrsa
MacCOBOW KOMMyHUKaUWW: NeyaTtb, paano, TenesnaeHmne, KUHo, BUAeoTexHuka, VIHtTepHer,
rpagomyeckme CpeacTBa, KOMMNbOTEPHbIE CUCTEMbI. KaHan MacCoBO KOMMYHUKALMW.

Tewma 3. Ncuxonornyeckne 0Co6EHHOCTU KOMMYHUKaLLMK
JIeKLMOHHOe 3aHsiTue (8 4aca(oB)):

CocTtaBHble 0COBEHHOCTH KOMMYyHUKaUnn. BHuMaHume. Buabl BHUMaHMS. BOCI'IpVIFITVIe. [MoHsaTne
BOCNPUATUA. BOCI'IpVIFITI/Ie Kak ripouecc. BHuMaHwMe K MHJOopMaLnn 1 BOCNpuUATHE. [MoHumaHwue.

npakTudeckoe 3aHsitne (6 yaca(os)):
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MoHsiTe noHnmaHus. Mamsatb. MNoHaTne namsitun. Buaobl namstn. MoTrBbl 1 NoTpebHOCTU.
MoTrBauns n oXnaaHus B MexaHuame obpatieHns ayomtopum kK CMW. YbexaeHvne n BHyweHme.

Tema 4. YcTraHOBKa un ctepeoTun
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

YcraHoeka. NoHsATMe yctaHoBkN. Pusnonormyeckas OCHOBa YCTAaHOBKMW. YCTaHOBKaA B CTPYKTYpe
nuyHocTn. Nepapxns yctaHoBok. PrkcrpoBaHHas ycTaHoBKa. YCTaHoBKa M npobnema onepexeHus
B CpefcTBax MacCoBOW KOMMyHUKaunn. KoppekTnposaHue yctaHoBkU. CMeHa yCTaHOBKMW.

npaktnyeckoe 3aHsitne (6 4aca(os)):

Crtepeotun. MNoHsaTMe cTepeoTuna. lNcmxonornyeckas ocHoBa cTepeoTmna. Buabl CTepeoTmnos:
MbICNIUTENbHBIV N 3HAKOBbIA, CTEPEOTUMN 0OLWENCUXONOrMYECKUIA N COLMANBHO-NCMXONOrMYECKUIA,
WNCTUHHBIA 1N NOXHbIA, NONOXUTENbHbBIN U OTpULATENbHBIA, NponaraHaMCcTCKuin ctepeotun. Wramn.
Knuwe. MHoroobpaswue gpopm ctepeotunos. Ctepeotun kak Bua namatun. PopmmpoBaHme
CcTepeoTunoB. YCTon4mBocTb ctepeoTnnos. CtepeoTtun n yctaHoska. Baammogencreume ctepeotuna
N ycTaHOBKW. 3Ha4yeHne 1 cmbicn. Ctepeotun - umnax. KoHcTpyuposaHune nmunaxa. OcobeHHOCTH
obpasa - nmmnaxa. YCcnoBus ycnewHoro goyHKLMOHMPOBaHUS umMmnaxa. Cneumguka KoMMepyeckoro
N NONNTUYECKOro MMMaXa. TexHoNnorms co3fgaHns u paspyweHus CTepeoTunos.

Tema 5. 3chchekTMBHOCTL MacCoOBOM KOMMYHUKaLLUKN
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

[MoHATME adhdekTUBHOCTN, adhdoekTa, AENCTBEHHOCTM (Pe3yNnbTaTUBHOCTM) MACcCOBOW
KOMMyHMKaumn. bapbepbl MaccoBoi koMMyHukaumn. OxunaaHns n NnpeapacnonoXeHHOCTb
ayaMTOpUMN MacCoBOW KOMMyHMKaumn. Kputepuii apdpekTnBHOCTM cooblueHns. VIHTepec - 0OCHoBa
3P PEeKTUBHOCTM MAcCOBOM KOMMyHMKauun. CoumanbHo-ncuxonornyeckne agpdoekTbl MacCcoBOM
KOMMYHMKaLNN.

npakTnyeckoe 3aHsitne (4 4aca(os)):

Kputepum, cnocobbl 1 MeToObl OLEHKN 3OPEKTUBHOCT MACCOBON KOMMYHMUKaUMK. MoHATUS
nogpaxaHums n 3apaxeHms. NoHATME MacCoBbIX BKyCOB. 3aKOHOMEPHOCTN MAacCOBOrO NOBEAEHNS U
peknama. [lcmxonorms Moabl.

Tema 6. BnusiHne MmaccoBo KOMMYHMKaLUM Ha 06LLLECTBEHHOE MHEHME N MacCOBOe
nosepeHue

JNleKL,MOHHOoe 3aHsiTne (8 yaca(oB)):

Ob6LwecTBEHHOE MHEHME Kak NPOAYKT CPEeACTB MAaCCOBOWM KOMMYHUKALMN 1 KaK KpUTEPUN X
adpgpoekTnBHOCTN. POPMbl BO3AENCTBUSA CPEOCTB MACCOBOM KOMMYHUKALIMK Ha rnpoLecc
POPMMPOBAHMS 1 HA (PYHKLIMOHMPOBaHNE 0BOLWECTBEHHOIO MHEHMSI.

npaktnyeckoe 3aHsitne (8 yaca(os)):

BospneiicTBre 0bwecTBEHHOr0O MHEHUSI HA CPeACcTBa MacCOBO KOMMyHMKaumm. CpencTea MacCcoBoOA
MHOPMALLMK Kak pyrnop obwecTBeHHOro MHeHns. MaccoBoe noeefeHve (Tonna, naHmka, Moga) u
BO3[eNCTBME CPeACTB MAaCCOBOM KOMMYHMKauuKn. icnonb3oBaHne MexaHn3mMOB MacCOBOIro
noBsefeHns (B 4aCTHOCTW, NogpaxaHue n 3apaxeHve) B CpeacTBax MacCoBO KOMMYHMKaLINNA.
3aKOHOMEPHOCTM MacCOBOro NOBEAEHNS 1 peknama.

Tema 7. Cnyxu KaK HedoopManbHass KOMMYHUKaLMs
neKuMnoHHoe 3aHsiTne (8 yaca(os)):

Cnyxu. MNMoHATUe cnyxa. AHann3 hyHKLMOHMPOBAHMS CNyXOB Kak cnocob nayyeHusi notoka
MaCCOBOW KOMMyHMKaLMWN BHYTpW ayanTopun. JlabopatopHble cnocobbl nyyeHust npeobpasoBaHus
MHCpOpMaLIMK B NPOLIECCE MEXITIMYHOCTHOrO 0bLeHns. dakTopbl, onpenenstowme nossneHne
cnyxoB. ®opMyna 1 3akoH cnyxa. PopMbl CNyxoB.

npakTudeckoe 3aHsitne (8 yaca(os)):
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PaspywuTenbHas ponb cnyxoB. CTyneHn HapacTaHus cnyxoB. AyamTtopus cnyxoB. Ponb cpencts
MacCOBOM UH(popMaLMmM B pacnpoCcTpaHeHnum cnyxoB. Ponb nnyHoro nHtepeca. lNMpouecc nckaxeHns
coobLieHns BO BpeMs nepenayn cnyxos. Hueenmposka. BeinsunsaHue. Accummnaums. Ponb
paunoHanusaumu. MNoaroHka non ctepeotun. MNepepaboTtka coobleHnid. MprUYnHbI CKaXeHWiA
coobuieHunid, cogepxawmxcs B cnyxe. lNcuxonornyeckas 6asa nckaxeHuii. Buobl cnyxos. Cpeactea
MacCoBOW MHpopMauum 1 cnyxu. Micnonb3oBaHue CnyxoB Kak CpeacTsa U KkaHana B pekname.
Cnocobbl Ae3aBynpoBaHns cnyxos. [MprnBUTUE NMMYHUTETA K Clyxam kKak crnocob 6opbbbl co
cnyxamu.

Tema 8. lNcuxonornyeckas AeTepMMHUPOBAHHOCTb BHYLLEHUS U YOeXaeHns
NeKUuMoHHoe 3aHsiThe (8 yaca(os)):

BHyweHune n ybexneHune B KynbTypHO-OUNOCOGCKOM, COLMANBHO-NOMNTUYECKOM 1
NCUXONOrnM4eckom kKoHTekcTax. Obuee n 0cobeHHoe B yOEXAEHNN U BHYLWEHWN Kak MEXaHU3Max
BNNSHUS Ha NoAe. OMOLMOHANbHbIE, 9K3UCTEHUMANBHBIE U KYNIbTYPHbIE COCTaBNSAOWNE B
npoueccax BHyWEHUS 1 yoexaeHus.

npakTnyeckoe 3aHsitne (8 4yaca(os)):

NcTopusa pa3BuTms KOHLENUWIA 1 METOAOB BHYWEHNS N yOeXOAEHNS BO B3aMMOOTHOLEHNSAX
NIMYHOCTM 1 0bwecTBa. MaHMNynMpoBaHNe CO3HAHNEM KakK CNocob NCMXONOrMYeckoro BO3AENCTBUS.
[MoHATMA 1 PYHKUUKN MaHUNYNAUUKX. YPOBHU M 3Tanbl MaHUMYNSALUMOHHOMO BO34encTBUS. [pnemsl
MaHWNYNSLWIA: NPenoaHeceHe "Hy>XXHO" B faHHbI MOMEHT, 3a4acTyto rpybo cdhabprkoBaHHOM
NHdpopMauunn; npeaHaMepeHHoe ytamsaHne NCTUHHbIX CBEOEHUI; MHpOpMaLMOHHas nepesarpyska
n gp. lNMonntnyeckne KOMMyHMKaLMM U MaHUNYNSALNN.

Tema 9. JloXb B NonuTHKe
JNIeKLMOHHOoe 3aHsiTne (6 4aca(os)):

MoHsATMeE, CTPYKTYypa 1 PYHKLMN NONNTUYECKOW XK. JIoXb KaKk (OeHOMEH MONNTMYECKOro 0bLeHs.
MexaHn3Mbl BANSHMA 00LWecTBEHHOM ncnxonornn. EAMHCTBO 0O bEKTUBHBIX U CYObEKTUBHbBIX MPUYMH
BO3HUKHOBEHUS NONUTUYECKOM nxun. MotuBaumsa nonnmTrUYecKom Xu.

npakTtnyeckoe 3aHsitne (6 4aca(os)):

CoumanbHO-NCMX0Nornyeckme yCcnoBus BO3HMKHOBEHNS NOMUTUYECKOMN NIXIN: NINYHBIA YPOBEHD,
bnuxariwee NpogeccnoHanbHoe OKpyXXeHue, doopManbHas 1 HedhopmManbHas MHGopMauns u ap.
dopMmbl nonnTHYeckon nxun. BepbanbHble n HeBepbanbHble NPU3HaKM 06HaPYXEHNS NONUTUYECKOW
nxu. MoHATMe nonuTnyeckoro bnega.

4.3 CTpyKTypa u cogepxaHue caMOCTOATENIbHOM paboTbl AUCLUNNUHBI (MOAYNS)

Buabi
N Pasnen Cemect Hepens | camocTosTensHon [TpyA0eMKOCTb ;‘:ﬂ%ﬂ:;:g:;g:ga
AducumnnuHel pcemecha pabortbl (B yacax) 260TbI
CTyOeHTOB P
Tema 1. lNpeamer,
3agaym n metTonbl
Kypca. Ncuxonoruns
MaccoBbIX NoAroToBka K o
1. - 4 THbI On
KOMMYHUKaLNA. 3 YCTHOMY OMnpocy ye onpoc
Maccosas
KOMMYyHUKaLNS B
KOHTEKCTE NCUXONornu.
Tema 2. Cneundpuka
NHJPOPMAaLIMOHHOIO
2.[npoLecca B ycnosusax 3 HS}HJSJOBOK,-? ':) c 4 YCTHbI ONpocC
MaccoBoOW y y onpocy
KOMMYyHUMKaLNK
Tema 3.
[Mcuxonorunyeckue NoAroToBKa K
. 1 TECTUPOBaHN
3 0COBEHHOCTU 3 TECTUPOBAHNIO 0 ecTposaHine
KOMMYHUMKaLNK
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Buabi
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 4. YctaHoBKa U noaroToBka K
4. : 11 T
cTepeoTun 3 pedoeparty pecpepa
Tema 5.
O FPEKTMBHOCTL MoaroToBka K o
. o 4 2 THbIA On
0 MaccoBoOM YCTHOMY Onpocy ye onpoc
KOMMYHMUKaLN
Tema 6. BnusaHue
MaccoBoM
6.[KOMMyHMKaUUN Ha 4 ngT,_uHré);osoKr? '; c 2 YCTHbI ONpocC
06LeCcTBEHHOE MHEHNE y y onpocy
N MaccoBO€E NnoBeLeHne
Tema 7. Cnyxm kak
7.|HedbopmanbHas 4 _':ggﬁ%:gﬁ;}o 2 TecTnpoBaHue
KOMMYHMKaLns P
Tema 8.
lMcmxonornyeckas
8./0eTepMnMHNPOBaHHOCTb 4 ngfgc?nLOBoKr? '; c 2 YCTHbI ONpocC
BHYLLEHMNS 1 yoexaeHus y y onpocy
Tema 9. Jloxb B noaroToBka K
. 4 12 T
9 nonnTuKe pedeparty pecepa
Ntoro 49

5. O6pa3oBatenbHbie TEXHONMOrMW, BK/IloYasi MHTEpPaKTUBHble (hOpMbl 06yYeHuUs
Ha nekumsx:

- IHCPOPMALMOHHASA NEKLUS;

-npobnemMHas nekums.

-NeKumns -0eEMOHCTpaUnS

-NeKuns BABOEM

Ha cemunHapax:

- BbICTYMN/IEHUS CTYOEHTOB C Aoknanamun no 3agaHHoMmy marepvany;
- MoAroToeka v 3awmTa pedeparTos;

- NPobnemMHas ONCKYCCUS;

-Mmofepaums (pabota B "Manbix rpynnax”)

- ponesble Urpsl

-MUCbMEHHbIV aHaNM3 pasnnyHbIX TOYEK 3PEHNS Ha OJHY U Ty Xe npobnemy, opMynmpoBaHune un
apryMeHTauusi COBCTBEHHON TOYKN 3PEHNS;

- co3aHune anropmutMa paspelleHunst KOHIMKTHON cMTyaumKn, 3aAaHHoR npenonaBaTenem
-NOAroTOBKa W NpefcTaBfeHne Kein30B pasfimyHbiX BUAOB KOHAINKTOB,

-COCTaB/ieHNE CTPYKTYPHO-OMMYECKUX CXEM

-BM3yann3aums npobnembl - NepeBO TEKCTOBOrO Mateprana B MHYK 3HaKOBYIO CUCTEMY
-NOAroTOBKa AEMOHCTPAaLMS NPe3eHTaLUNoHHbIX MaTeprasnoB No TeMam Kypca

Buabl KOHTPONS: TeKywWwuiA (TECTUPOBAHME, KOHTPOMbHbIE PaboThbl, YCTHbLIA ONPOC), NTOrOBbIN (B
doopMe aK3aMmeHa).
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6. OLueHOUYHble cpeacTBa OJisl TEKYLLLEro KOHTPONS yCrneBaeMoCTU, NPOMEXYTOUHOM
aTTecTauum rno UToram OCBOeHUs UCLUNIMHBbI U yuebHO-MeToauueckoe obecneueHne
CaMOCTOsITe/IbHOW paboTbl CTYAEHTOB

Tema 1. Hpe.u,meT, 3apgayuv n metopnbl Kypca. Mcuxonorusa maccoBbIX KOMMyHMKaLLMVI. MaccoBasi
KOMMYHUKaLUA B KOHTEKCTe NCUXoNiornuu.

YCTHbIA ONpOC , NPUMEPHbIE BOMPOCHI:

1.0npeueneH|/|e NMOHATUIA MaccoBas KOMMyHUKaums, o6meHme, X XapakTepucTtuka. 2. MaccoBas
KOMMYHMKaLWS KaK siBNieHne counanbHOW NCUXONOrun. 3. Buabl maccoBoi KOMMYHUKauWnn.

Tema 2. Cneundcpmka MHOpMaLLMOHHOIO NpoLecca B YCNOBUAX MaCCOBOW KOMMYHUKaLUN
YCTHbI ONPOC , NPUMEpPHble BOMPOCH!:

1. [lcnxonorus poneBon OesaTenbHOCTU y4aCTHUKOB MacCOBOM KOMMYyHMKauuu. 2. lNoHsaTre "uenb
MaccoBOW KOMMyHuKauun". 3. VICTOYHMKM MacCoBO KOMMYHUKaLMK: coobleHne, npuHumn Bbibopa,
0COBEHHOCTM NnevaTHbIX CPeACTB 1 T...

Tema 3. NMcuxonornyeckmne 0Co6eHHOCTU KOMMYHUKaLLMK
TECTUPOBAHWE , NPUMEPHbIE BONPOChI:

TecT no npongeHHbIM TeMam

Tema 4. YcTtaHOBKa un ctepeoTtun

pedbepart , NpUMepHble TEMbI:

Tembl pecbepatoB 1. YcTaHOBKA B CTPYKTYpE NMYHOCTM. 2. YcTaHoBKa 1 NpobneMa onepexeHns B
cpencTBax MaccoBoi KOMMyHMKaunn 3. MbiCnUTENbHbIA 1 3HAKOBbIA CTEPeoTUmNbl. 4.
MponaraHgucTckuii ctepeotumn. 5. dopmmpoBaHmne ctepeoTmnos. 6. Cneundmnka KOMMEPYECKOro 1
NONMTUYECKOro cTepeoTuna - nMmaxa. 7. TexHonorns co3naHns N paspyleHns CTepeoTmnos

Tema 5. 3cpchpekTMBHOCTbL MacCOBOM KOMMYHUKaLLUKX
YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. MoHaTNe adpdpekTUBHOCTN, adhdpekTa, OeCTBEHHOCTHU (pe3ynbTaTUBHOCTN) MACCOBOM
KOMMyHVKauuun. 2. bapbepbl MaccoBon KOMMyHuKaLummn. 3. OCHOBHblEe apdPEKTbl MaCCOBOM
KOMMYHVKaLUWW: HenTpanbHasa peakuns, manble N3MeHeHns, nepecTpoika B3rnagos (KOHBepCcUs) 1
T.0.

Tema 6. BausiHne MmaccoBo KOMMYHMKaLUM Ha 06LLeCTBEHHOE MHEHME N MacCOBOe
noeepeHue

YCTHbI/A ONPOC , NPUMEPHbIE BOMPOCHI:

1. ObWweCcTBEHHOE MHEHMNE KaK NPOayKT CPeACTB MAaCCOBOM KOMMYHMKAUMWN N KaK KpUTEPUN 1X
adohbekTnBHOCTU. 2. MaccoBoe noseneHue (tTonna, naHuka, Moga v 1.4.) U BO34ENCTBUE CPEACTB
MacCOBOM KOMMYHMKaLNN.

Tema 7. Cnyxun KaK HecpopManbHass KOMMYHUKaLMA

TecTUpoBaHve , NPUMEpPHbIE BONPOCHI:

TecT Nno NponaeHHbIM TeMaM

Tema 8. NMcuxonornyeckasi AeTepMMHUPOBAHHOCTb BHYLLEHUS U y6eXneHus
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

1. YbexaeHue n BHyWEHNne KakK MEXaHU3MbI BJINAHNA Ha nogei: obuee un cneuugunyeckoe. 2.
|/|CTOpI/I$I pa3BnTnA MeTonoB n KOHLENUNA BHYWEHNA 1 y6e>|<,ueH|/|9| BO B3ANMOOTHOWEHNAX NNYHOCTU
n counyma. 3. COLI,I/IOKyJ'IbTyprIe cuTyaumm Kak goakTopbl 1 cpena coumanbHO-NMCMXonornyeckoro
BNUSHUS. 4. MaHVII'Iy}'II/IpOBaHVIe CO3HaHMeM kak cnocob NCUxonorm4yeckoro Bo3gencTems. 5.
|_|p06ﬂeMbI CoUNanbHO-NCUXONOrNYECKOM 3KOMormm BHywatrouwero BO34ENCTBUS.

Tema 9. JloXb B nonntuke
pedoepat , NPUMEpPHbIE TEMbI:
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Tembl pecoepatos 1. JToxb kak 0eHOMEH NONNTMYECKOro 0bLeHns. 2. EANHCTBO 06 EKTUBHbIX U
CYOBEKTMBHbBIX MPUYNH BO3HUKHOBEHUS MONMTUYECKOM xun. 3. MoTuBaums NoanTUHECKOn nxu. 4.
CoumranbHO-NCUXoNornyeckme yCnoBus BO3HNKHOBEHNS NOUTUYECKOM XN 5. DOpMbl NONNTUHECKON
nxu. 6. BepbanbHble 1 HeBepbanbHble NPU3HaKN 06HaPYXEHUS MONUTUYECKOM XU, 7.
Monutnyeckuii bned.

Tema . UToroeasi popma KOHTpons
Tema . UToroeas doopma KOHTpons

[MpurMepHbIe BONPOCHI K 3a4eTy 1 9K3aMEHY:
Bonpochl kK 3a4eTy 1 aKk3aMeHy

1. MexnuyHocTHas 1 Maccoeas KOMMyHukauus. Pasnuyme TpagnumnoHHbix kaHanos CMK.

2. Obwas xapakTepucTmka BINSHNUS MacCOBOW KOMMYHMKALMKN, CKOPOCTb 1 CTEMNEHb BIUSHUS.
Oco3HaHue snuaHusg CMK.

3. Teopus npaiMmHra n MoLenb NOBECTKU OHS.
4. KorHmTtneHas n buxesnopanbHas Mmonenv yoexaneHus.

5. B3anMocBA3b aTTUTION0B, HAMEPEHWIA 1 MOBEOEHUS.

6. CoumnanbHO-KOrHUTUBHAs Teopus A.baHaypbl.

7. ®yHkumn CMK.

8. Cneundprka HOBOCTHbIX coobweHmin B CMK 1 nx adhdpekTMBHOCTb.
9

. OCobeHHOCTN KOMMYHUKATopa, OKa3biBalowWwme BImMsHue Ha adppekTMBHOCTb yoex aarowero
coobuweHms.

10. OcobeHHOCTM ayamMTopun, okasbiBarowWme BANsSHNE Ha 3G0PEKTUBHOCTD ybexaatowero
cooolLweHus.

11. OcobeHHOCTM CO0bLWEHNMS, OKa3biBalOLWMeE BINSHNE HA ero 30dEKTNBHOCTD.
12. MNMocnencteus nemoHcTpauun arpeccun B CMK, ycnoens ee BAnsSHUS.

13. NocnencTens AeMOHCTPALIMU OTKPOBEHHbIX CekcyanbHbix Matepunanos B CMK.
14. Ponb CMK B BO3HUKHOBEHUW 1 MPOTEKAHUM MEXTPYMNMOBbIX KOH(PINKTOB.

15. Hanpasnexus snnsHma CMK B ccpepe nonmtuku.

16. Ponb CMK B onTumMmsaumm MexrpynnoBoro KOHTakTa.

17. CMK, kamnaHum coumanbHOro MapkeTuHra, obpasoBarenbHble 1 pa3snekaTtenbHble nepeaayu.
18. Monb3oBatenu ViHTepHeTa. OcobeHHOCTU 06weHns B VIHTEpHeTe.

19. iHTepHeT-3aBUCMOCTb.

20. Obyyvatowmin n ybexaarowmin noteHumnan MIHTepHeT-KOMMYHUKaLWN.

21. ONeKTPOHHbIE" AUCKYCCUOHHbIE rPynMbl.

7.1. OcHOoBHas nuTeparypa:

1. CoumanbHas ncuxonorusi: YuebHoe nocobue / A.J1. Xypasnes, B.A. CocHuH, M.A. KpacHukos. -
2-e n3g., nepepab. u gon. - M.: ®opym, 2011. - 496 c.: 60x90 1/16. - (Bbicwee obpasoBaHue).
(nepennet) ISBN 978-5-91134-494-8 http://znanium.com/bookread2.php?book=265824- Pexum
noctyna: http://znanium.com/bookread2.php?book=265824

2. bapaHoga, E.B. Counonorms MaccoBoi KOMMyHUKaUMK [DNEKTPOHHbI pecypc] : y4eb. nocobue /
E.B. BapaHoBa. - MuHck: Bbiw. wk., 2012. - 174 c. - ISBN 978-985-06-2072-9. - Pexum goctyna:
http://znanium.com/bookread2.php?book=508098

7.2. JlononHuTenbHasa nuteparypa:

Nebenesa, J1. B. CounanbHas ncuxonorus [nekTpoHHbIl pecypc] : y4eb. nocobue / J1. B.
Nebepesa. - M.: ®JINMHTA, 2013. - 229 c. - ISBN 978-5-9765-1643-4. - Pexum gocTyna:
http://znanium.com/bookread2.php?book=466151
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7.3. UHTepHeT-pecypcChbl:

Influence At Work - caint KentoHa Poagnca (Kelton Rhoads), yueHnka P. Yanguum (Robert B. Cialdini),
aBsTopa - http://www.influenceatwork.com/

BUBNTMOTEKA COUMNONOTI N, NCNXONOTI K, YNPABJTEHNA - http://soc.lib.ru/

MpakTnyeckas ncuxonorus obwenus n BnsHus. Npobnema obweHus. MNcmxonorns BINSHUS. N'MnHo3
n camornnHod. CoumanbHas ncuxonorus. - http://rapport.sitecity.ru

Mcuxonorus BINSIHUS 1 Ncuxonorunyeckas 6eaonacHocTb. KoHcynbTauum n TpeHnHrn. Matepuansl no
KOHTPOJTIO CO3HaHUS N OeCTPYKTUBHbLIM KynbTaM (canT ncuxonora EsreHns Bonkosa) -
http://www.people.nnov.ru/volkov

lMcuxonorusa oHnaimH - http://www.psychological.ru

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNNAUHBI(MOAYNS)

AL

OcBoeHune gncumnnnuHel "Mcruxonorns MaccoBbIX KOMMYHUKaUuun™ npegnosiaraet ncnonb3oBaHme
cnepywouero matepumalibHO-TEXHNYECKOro obecneyeHuns:

- NPOEKTOP 1 HOYTOYK;
- NPVHTEP 1 KONMPOBaNbHbIA annapart Afs Co3AaHus pa3faToyHbiX MaTepuasnos;
- BaTMaH v gonomacTepbl 415 BbINOMHEHNS TBOPYECKMX 3a4aHUIA B MasbIX rpynnax.

MNporpamma coctaBneHa B cooTBeTCTBUM € TpebosaHnamm @I OC BINO un yyebHbIM nnaHom no
HanpaeneHnto 031600.62 "Peknama 1 cBsS3n ¢ 06WecTBEHHOCTBIO" 1 Npodounnio NoarotToBkn Peknama
N CBS3M C 0OWECTBEHHOCTbLIO B NOMNTUKE .
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