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Mporpammy aMcumnnuHbl paspabotan(a)(1) AoUeHT, K.H. (ZoueHT) Cnupyarosa T.A. Kadenpa
TEOpUY 1 NPAKTUKN 3NEKTPOHHbBIX CPEACTB MaccoBoM MHpopmaumm OTaeneHne MaccoBbIX
KoMMmyHuKauuii , TASpirchagova@kpfu.ru

1. LLenn ocBoeHns AUCLUMNINHDI
Llensmun ocsoeHuns aucumnnuHbl "OCHOBbI TEOPUN KOMMYHMKALMK" SBASIOTCA:

- chbopMUpoBaTb NpeacTaBneHNe CTYAEHTOB O Pa3NMYMU KYNbTYPHbIX TPAANUWIA, LEHHOCTEN, HOPM,
9CTETMYECKUX NOEaNOB;

- HAYy4NTb CTYOEHTOB ananTupoBaTbCs K Pa3HbiM COLIMOKYNbTYPHBLIM peal/ibHOCTAM, NPOSABNATb
TONepaHTHOCTb K HAUMOHANbHbIM KYNbTYPHbIM N PEeNNTrnMo3HbIM Pa3TNYnNAM;

- 00 bACHWTL CTyAeHTaM 0CcobeHHOCTM BepbanbHOro n HeeepbanbHOro NOBEAEHMS B YCNOBUSAX
KOMMyHMKaLWK;

- cNOCoBCTBOBATbL PA3BUTUIO KYNIbTYPHO BOCMPUMMYMBOCTU, CMOCOOHOCTY K NPaBUIbHOM
NHTepnpeTaunmn KOHKPETHbIX NPOABNEHNA KOMMYHUKATUBHOMO NOBeAEHUS B Pa3NYHbIX
COLMOKY/bTYPHbIX YCNOBUAX

2. MecTo OUCLMNMNHDLI B CTPYKTYpe OCHOBHOM o6pa3oBaTtesnibHOM NPorpaMmbl BbiCLLEro
npodpeccrmoHanbHoro o6pa3oBaHus

DaHHas yuebHas aucumunnnHa BkntodeHa B pasaen " 53.5.13 MpodeccnoHanbHblii
obpasoBaTtenbHol nporpammbl 031300.62 XypHanuctuka n oTHocuTCs K 6a30BoiA
(obwenpogoeccroHanbHoi) Yactn. OcBanBaeTcs Ha 4 Kypce, 7 CeMecTp.

OucumnnnHa "OcHoBbI TEOPUN KOMMYHMKaLMK" OTHOCUTCS K 6a30B0iA (061wenpodeccroHanbHom)
yactu OOIT, kynbTyponormnyeckomy moaynto. [pu nsy4yeHuv oaHHon OUCUUMANHDBI CTYOEHTbI
onuparTCs Ha TeopeTnYeckne N KOHKPETHO-UCTOPUYECKNE 3HAHUSA, NONyYEeHHbIE B pedynbTaTe
OCBOEHUA cneyowmx amcumnnnui: "OCHOBbI MEXKYNbTYPHOM KOMMyHUKauun”, "OCHOBbI CEMUOTUKIK",
"MIHHoBaUMOHHas XypHanuctmka". BaxHbiM aBnseTca 1akxe BnageHne rnonyyYyeHHbIM1 B npouecce
0by4yeHuns Ha 1-2 kypce HaBblkamy cbopa n aHannaa nHdopmaumm. QucuunnmnHa "OcHOBbI TEopUK
KOMMyHMKaumm" Heobxoamma Ans nocneayowero yCrnewHoro 0CBOEHNS Takux NpeaMeToB, Kak
"OCHoBbI peknambl 1 nabnuk punernwHa 8 CMN", "Putopuka”, "ickycctBo 0enoBoro obweHuns".

OCHOBHOW

3. KomneteHuuu obyyarowierocs, hopMmpyemble B pe3ynbTate 0CBOEHUS OUCLUMIINHDI
/mopynsi

B pesynbTate 0CBOEHUS AMCLMNANHBI (DOPMUPYIOTCS CNeaytoWwme KOMNeTEHUNN:

PacwudcpoBka
Lincpp komnereHuyu npuobpeTaeMor KoMneTeHLUU

OK-10 6 o -
(0BLEKyNbTYPHbIE CMOCOOHOCTb K COUManbHOM 1 npogpechOHaanom apantaunu,
KOMMETEHLIN) counanbHon n npogoeccrnoHanbHOM MOOUNBbHOCTH;
OK-11 FOTOBHOCTb 1 CNOCOBHOCTb paboTaTb B KONNEKTUBE
(0BuiekynbTypHEle TBOPYECKOM KOMaHIE; ' ,
KOMMeTeHuun) P ’

FOTOBHOCTb K coUManbHOMYy B3aUMOLENCTBUIO HA OCHOBE
OK-6 NPVHATBIX B 0OLWECTBE MOPabHbIX 1 NPABOBbLIX HOPM, YBaXXeHWe
(0BUIEKYNbTYPHBIE K YenoBe4YeCcKon NMNYHOCTU, TONIEPAHTHOCTb K APYron KynbType;
KOMI'IeT)éHLI,IXI/FI)) CMOCOBHOCTb PYKOBOACTBOBATLCS MOPaibHO-NPaBOBbIMM

HOpMaMu B NPOdPECCMOHANbHOW OeATENbHOCTH;
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Pacwmndpposka
npuobpetaemon KOMNeTeHLUn
CMOCOBHOCTb BUAETH U peann3oBaTtb NepPCrekTnBy CBoero
KyNbTYPHO-HPaBCTBEHHOI0O U NPOgPecCMoHanbHOro passnTuns,

Lncpp komneteHLUN

OK-8 pacwmpsaTb KPyro3op, 0O6HOBNSTL 3HAHWUS, FTOTOBHOCTb K
(0BLweKkynbTypHbIE MOCTOSAHHOMY CaMOpPasBUTUIO, MOBbIWEHWIO CBOEW
KOMNeTeHLmm) KBanugukaumm n MactepcTea, CNocCobHOCTb K camopedhnekcuu,
OCMbICNIMBAHWNIO CBOEr0 COLManbHOro U NpogpeccrnoHanbHOro
onbITa;
OK-9 MOHVMaHWe coumnanbHON 3HaYMMOCTK CBOE Byayer
(0bLwekynbTypHbIE npodbeccum, BbiICOKas MOTUBALNS K BbINONHEHWIO
KOMNeTeHLmm) NPOdeCCMOHaNbHON AEATENbHOCTY;
MOHMMaHne coumnanbHON Ponu 1 O0BWECTBEHHON MUCCUM
MK-1 XYPHAUCTUKM U XypHanMcTa B [eMOKpaTnyeckom obuiectse,
(npodheccunoHanbHble doyHKLMIA 1 npuHUMnoB CMW B KOHTEKCTE coumanbHbIX
KOMNeTeHLmm) NoTpebHOCTEN, NCTOPMYECKOrO N COBPEMEHHOMO OMbiTa
0TEYEeCTBEHHbIX 1 3apybexHbix CMU;
MK-2 NOHUMaHWe cMbicna cBoboabl N COLNANbHOW OTBETCTBEHHOCTM
(npodpeccunoHanbHble XYPHANUCTUKN 1 XYpHANUCTa, X B3aMOCBS3W, BAXHOCTU
KOMMEeTeHLMN) obecneyeHns NHPopPMaLMOHHON 6e3onacHOCTM 0bLWecTBa;
MK-25 3HaHne ocobeHHOCTen MaccoBO MHdpopMaL MK, 3aaad u
METOO0B, TEXHONOMMN U TEXHUKM N H
(NDOIECCHOHANTbHbIE eT00B, TEeXHONO z exH poLiecca co3faHus 5
KOMMETEHLM) XYPHaNMCTCKMX NyBnmkaLmi, noHMaHme 1x conepXartenbHom
N CTPYKTYPHO-KOMNO3ULNOHHOW CNeunduKu;
MK-26 3HaHWe OCHOBHbIX TpeboBaHW, NPEeaBbABNSEMbIX K
NH mauun CMIU (To4HOCTb TOBEPHOCTb, HaNN4un
(NMpodheccmoHanbHble chopmaLim G (T04HOCTL, HOCTOBEPHOCTS, HA ©
KOMMETEHLINN) CCbINIOK Ha UCTOYH KU1, pasrpaHnyeHne gpakTos 1 MHEHWI,
NNoPann3m B NpeacTaBneHnn To4eK 3PeHNS).
MOHMMaHWE CYLWHOCTN XYPHaNNCTCKOM Npodpeccuin Kak
MK-4 coumanbHon, MHPOPMALMOHHON, TBOPYECKOM, ee 6a30BbIX
(npocheccunoHanbHble XapakTepuCTUK, coumnanbHbIX Pponen XypHanucTa, Ka4ecTs
KOMNeTeHLmm) NINYHOCTK, HEOOXOAMMBIX ANS OTBETCTBEHHOMO BbINONHEHNS

npogoeccnoHanbHbIX OYHKLNNA,

B pesynbTate 0CBOEHUS ANCLMMINHBI CTYAEHT:

1. DONXeH 3HaThb:

6a30Bble KaTeropun N OCHOBbI MACCOBOW N MEX/IMYHOCTHOW KOMMYHUKALNN;
OCHOBHbIE Pa3HOBMAHOCTM KOMMYHMKALWN B KOHTEKCTE MEXKYNbTYPHOMO OOLEHUS;
CneunguKy 1 KOMNOHEHTbI BepbanbHOro 1 HeBepbanbHOro YPOBHEN 0bWeHMS;

MOHSITVE, CYWHOCTb N MEXaHN3Mbl OOPMUPOBAHNS KOMMYHWKALMOHHbLIX CTEPEOTUMOB Y
npenpaccynKos;
cnocobbl NPe0A0NEHNS BHE3AMHO BO3HMKAIOWMX U MPOrHO3MPYEMbIX KOMMYHMKALMOHHBIX 6apbepos.

2. DONTXEH yMeTb:
aHann3nposaTtb YCTHYIO U MNCbMEHHYIO KOMMYHUKALMIO B KOHTEKCTE S3bIKOBOM KapTUHbI MAPA,;

NPaBUNbHO MHTEPNPETMPOBATb U3BECTHBIE TPAANLIMOHHbIE CPEeACcTBA 00WeHMS (MCNONb3yeMble
npeacTaBUTENSIMN pasHbiX HAPOO0B);

aHannM3npoBaTb Ba>XXHbl€ HaBbIKU pe3yﬂbTaTVIBHOI7I KOMMYHUKaLUWnWn;
NPUMEeHATb Nony4YeHHble TeopeTnyeckme 3HaHnsA Ha npakTuke

3. 0OMXEeH BnageTb:
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Mporpamma aucumnanHbl "OcHoBbLI Teopumn KoMmyHukaumm"; 031300.62 XypHanuctuka; LOUEHT, K.H. (noueHT) Cnupyarosa T.A.

TEOPETUYECKMMYM 3HAHUSIMI 00 M3YHEHMUN 1 OMUCAHUM CTPYKTYPbl KOMMYHUKATUBHOIO akTa, Kak
Ba>XKHOV COCTABHOW 4acTu, B TOM Y/CNE W AEATENbHOCTY XypHaNUCTa, B pasnnyHbIX cgepax
KOMMYHMKaLMK (MEXKYNbTypHasi, MEXIMYHOCTHAS, MAcCcoBasi, OpraHn3aumnoHHas u T.n.);

MEXKYNbTYPHOM KOMNETEHTHOCTbIO, OPUEHTMPOBAHHON Ha afleKBaTHOE BOCNPUSITAE OKpYyXatoLei
cpenbl;
TONEPAaHTHbIM OTHOLWEHMEM K NMPeacTaBUTENSIM PasHbIX KyNbTyp;

HaBbIKaMWN 1 YMEHMSIMU NCMOMb30BaTb MPUHLMMBI TEOPMU KOMMYHMKALMMW NPY aHanm3e
KOMMYHMKATUBHbIX MEPOMPUSATUIA U COObITUIA (MPEeCC-KOH(EPEHLIMM, BbICTaBKM, CEMUHAPLI, LEACTBUS
KOMMaHum 1 Op.) 1 Npy N1aHMpPoBaHUM COBCTBEHHON AESTENBHOCTY;

4. nONXeH OEeMOHCTPNPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

K pa3BUTUIO KyNbTYPHOW BOCNPUMMYMBOCTI, CMOCOOHOCTM K MPaBUNbHOW MHTEPMPETaLNN
KOHKPETHbIX NMPOSBNEHNIA KOMMYHVUKATMBHOrO NOBEAEHMNS B PA3/INYHBIX COLMOKYNbTYPHBIX YCNOBUSIX.

4. CTpyKTypa u cogepxaHve AUCLUMNIUHbI/ Moayns
Ob6was TpynoeMKOCTb AMCLMMNANHBI COCTABASET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yyaca(oB).
dopma NPOMEXYTOYHOro KOHTPONS AUCLMMINHDBI 3a4€eT B 7 CeMecTpe.

CyMMapHo No aucumnanHe MoxHo nony4ntb 100 6annos, n3 HMX Tekylas paboTta oueHmBaeTcs B 50
6annos, nTorosas popma KoHTpons - B 50 6annos. MuHuManbHoe KOnM4ecTBo Ost [onycka K 3adeTy
28 6annos.

86 6annos n 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (yaoo0B.);

54 6anna n MeHee - "HeyOBNEeTBOPUTENbHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No gucuunavHe/ MOAynto
TemaTtnyeckuu nnaH gUcUUNAUHbI/MOAYNS

Buabl v yachbl
Paagen ayauTopHOM paborThbl,
Hepens WX TPy A0EMKOCTb Tekywue copmbl

N Jl"ﬁﬁ:g;:rb” CeMeCTpcemecha (B yacax) KOHTpOnsi
MpakTnueckuelllaboparopHble

3aHATUSA pabortbl

Nexkuun

Tema 1.
OPPEKTNBHOCTD
KOMMYHUKaLNN.
ObpatHas cBsi3b.
Bapbepbl n nyTn nx
NPeonoNEHNS:
coumanbHble, noMallHee
1.|ncmnxonormn4yeckue, 7 1-4 8 0 0 3agaHue
KOrHUTUBHbIE,
domnsnyeckue,
s3blkoBble. BnnsHue
COCTaBHbIX YacTen
KOMMYHWKaTMBHOM Llenn
Ha aPPEKTUBHOCTb
KOMMYHUKaLNN.
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Buabl 1 yacbl
Pasgmen ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl

N Jl"ﬁﬁngzsrb” CeMeCTpcemecrpa (B yacax) KOHTpOnsi
MpakTnyeckmelllaboparopHbie

3aHATUA paboTbi

Nekuunn

Tema 2.
MexnnyHocTHas n
maccoBas
KOMMYHMUKaLNS.
CywWwHOCTb 1 QoyHKLUMN
MEXTNYHOCTHOW 1
MaccoBon
KOMMYHUKaLNN.
OcobeHHoCcTH
MEXTNYHOCTHOW 1
MaccoBon
KOMMYHUKaLUKN B ManbIX
1 BonbWwKX rpynnax.
2.|Cnocobbl BO3OencTeus 7 5-9 10 0 0
B MEX/TNYHOCTHOM W
MaccoBon
KOMMYHUKaLNN.
MexaHun3Mbl 1 ycnosus,
obecneumBatwolme

9P PEKTUBHOCTb
MEXTNYHOCTHOW 1
MaccoBon
KOMMYHUKaLNN.
CpencTtea MaccoBoM
KOMMYHMUKaLNN U
cpencTea MaccoBoi
nHpopmauunm.

Tema 3. KOMMyHUuKaLmS
B pa3nn4HbIX cgpepax
COUMAanbHOM XNU3HWN.
KommyHukaumns B cipepe
NOMUTUKN N NUCbMEHHas
3.|kopnopatmBHoi 7 10-14 | 10 0 0 paboTta
nesatenbHocTn. PR kak
BM I KOMMYHMKaLNN.
OcobeHHoCTH
peknamHowm
KOMMYHMKaLNN.

Tema 4. CTnxumiiHble
npouecchl nepenayu
nHpopmauunm.
KommyHukauus B TBOpYeckoe
4.|KPU3UCHBIX 1 7 15-18 8 0 0 3amaHve
KOHOPNUKTHbIX
cutyaumnsax. KpmsmcHole
KOMMYHMKaunn B
nabnuk punenwHs.

Tema . NTorosas
" |dopma KoHTpoOnNA

NTtoro 36 0 0

KOMNOKBUYM

3a4ert
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4.2 CopepXxaHume ONCLUMIUHDI

Tema 1. 3cpcpekTMBHOCTL KOMMYHUKaLUuK. ObpaTHas cBs3b. Bapbepbl U NyTH nx
npeononeHus: counanbHble, NCUXoNoruyeckue, KOrHMTUBHbIE, ouanyeckme, A3bIKOBbIE.
BnusiHme cocTaBHbIX YacTe KOMMYHUKaTUBHOW Lienu Ha 3dopeKTUBHOCTb KOMMYHUKaLLUM.

NeKLuMoHHoe 3aHsiThe (8 yaca(os)):

BeeneHue. N3yyeHne npouecca koMmyHukauuu. MNMoHsTne obpaTtHas cBasb. CoumanbHble,
NCUXONOrnyYeckme, KOrHNTUBHbIE, PU3NYECKME, A3bIKOBblE Bapbepbl 06WeHNS. DPGEKTUBHOCTb
KOMMYHMKaUMK ? 3TO CNOXHOE U MHOronnaHosoe noHaTne. OHO oxBaTblBAET MHOXECTBO SBNEHUN U
acnekTOB M MOXET M3y4aTbCs KaK C 0OWEeTeOPEeTNYECKONM, Tak U C KOHKPETHO-MPAKTUYECKON TOUKM
3peHus, T.e. ANs Kaxaoro oTaeNbHO B3ATOro BuAa 1 YPOBHS KOMMyHUKaUUN. SGPEEKThI
KOMMYHMKaLM MOXHO paccMaTtpusaTh Kak Ha IMYHOCTHOM YPOBHE, Tak 1 Ha YPOBHE COLMaNbHbIX
rpynn. Tak, npuobpeTeHne nHgpopmaLmmn, HeO6X0AMMOR NS XN3HEAEATENbHOCTI, UBMEHEHNE B
No3HaBaTENbHOM akTMBHOCTW MHAMBMAA, NPproBpeTeHe 0CobbIX MOpPanbHO-HPABCTBEHHbIX 1
JYXOBHbIX OPMEHTUPOB, CoLMann3aLms n oCcywecTBNeHne aMOLMOHaNbHO-NCUXONOrM4eCcKom
penakcaumm ? BaXHbl AN NMYHOCTU. [1ns OUeHKN 3¢PPEKTUBHOCTM HA YPOBHE COLManbHbIX Fpynmn
Ba>XHbIM KpUTEPMEM 3GEKTUBHOCTI BbICTYNAET N3MEHEHNE 0BOLWECTBEHHOIO MHEHMS (2 BO3MOXHO
N N3MeHeHne obLWeCTBEHHOrO CO3HAHUS) N0 BO3AENCTBUEM COLManbHOM nHdopmMaummn. Takmm
06pa3om, oueHka apPEKTUBHOCTM KOMMyHMKaUMK ? 3T0 HEOOX0AMMOE YCNOBME N BaXHbI (DaKTOP
ynpaBneHns KOMMyH/KaTMBHbIMK Npoueccamun. OHa npeanonaraeT Bblbop KPUTEPUEB U
nokasarenein adhPekTUBHOCTN KOMMYHUKATVBHOWN OEATENBHOCTM U OCHOBbBIBAETCS Ha 0OLWEM
nogxone K onpeneneHunio 3pgekTMBHOCTM KOMMYHUKAUUN KaK OTHOWEHWIO OCTUTHYTOro
pesynbTaTta K npenBapuTtenbHO HAMEYeHHONW Lienw.

Tema 2. MexXnuyHoCTHas U MaccoBasi KOMMYHUKauUmA. CyLLHOCTb U PYHKLUM MEeX/TUYHOCTHON
M MaccoBOW KOMMYHMKaUunN. OCO6€HHOCTN MeXIMYHOCTHOM U MacCOBOM KOMMYHMUKaLUM B
Manbix 1 6onbLuMx rpynnax. Cnocobbl BO34eNCTBUSI B MEX/IMYHOCTHOWM U MaccoBOM
KOMMYHMKaummu. MexaHnambl u ycnosusi, obecneumsarowme 3cpchekTMBHOCTb MEX/TMYHOCTHOM
M MaccoBoW KOMMYHMKaLuun. Cpeacrsa Maccosom KOMMyHUKaLUKM M cpeacTBa MacCoBOWM
nHdopmaumn.

neKkuunoHHoe 3aHsitne (10 4aca(os)):

Bonpocbl MEXNYHOCTHOM 1 MaccoBOM KOMMyHUKaunn. CyLHOCTb 1 PYHKLNN MEXTUYHOCTHON 1
MacCCOBOI KOMMYyHUKaumn. KOMMyHUKaTUBHbIE CNOCOObI BO3AENCTBMSA HA MEXTUYHOCTHOM 1
MaccoBoM ypoBHe.Cpenctesa MacCoBOV KOMMYHMKALMK 1 CPeACTBA MACCOBOM MHADOpMaLMN.
CpencTtea maccoBoi kommyHukauum (CMK) ? aTo cneuunanbHblie KaHanbl U nepenaTtynkm, bnaronaps
KOTOPbIM NMPOVCXOANT PacnpoCTpaHeHe NHOPMALMOHHbBIX COOOLWEHN Ha BonblIMe TEPPUTOPUN.
MaccoBasg KOMMyHMKaLUMS Npexae BCero XxapakTepusyeTcs: Hanm4ymeM TEXHNYECKNX CPpeacTs,
obecneynBaloWmx PErynsipHoOCTb, N TUPaXUPOBAHHOCTbLIO; COLMANIbHOW 3HAYUMOCTbLIO MHAbopMaLNN,
CMOCOOCTBYIOLWEN MOBLIWEHNIO MOTUBMPOBAHHOCTA MACCOBO KOMMYHUKALIMK; MAaCCOBOCTbIO
ayouTopun, KOTopasi BCNeACTBMUE ee PacCpenoTOYEHHOCTU M aHOHUMHOCTY TpebyeT TwaTenbHO
NpOAyMaHHOW LIEHHOCTHOW OPUEHTaLMW; MHOrOKaHaNbHOCTbIO Y BO3MOXHOCTbIO Bblibopa
KOMMYHUKaTUBHbIX CpeacTs, obecneymnBatowmnx BapMaTnBHOCTb U, BMECTE C TEM, HOPMATMBHOCTb
MacCOBOW KOMMYHUKauUWW. [ TaBHbIM YCNOBMEM, ONPEeneN AWM MaCCOBYO KOMMYHMKALINIO,
aBnseTcsa cneunduka ayamtopmm n KOMMyHukaTopa. YHMKanbHOCTb KOMMYHUKALMOHHOMO npolecca
B CMK cBsi3aHa c ero cnegyowmnMm CBOMCTBaMU: ANAXPOHHOCTb ? KOMMYHUKATUBHOE CBOWCTBO,
bnaronapsi KOTOPOMy COOOLWEHNE COXPAHAETCS BO BPEMEHWN; ANATOMHOCTb ? KOMMYHUKATUBHOE
CBOWCTBO, NO3BONSAKOLEE NHOPMALMOHHBIM COOOLEHUSAM NPEOA0NEBATb MPOCTPAHCTBO;
MyNbTUMNIMLMPOBAHNE ? KOMMYHUKATUBHOE CBOWCTBO, Onarogaps KOTOpoMy coobleHune
nogsepraeTcs MHOrokpaTHOMYy NOBTOPEHUIO C OTHOCUTENBHO HEU3MEHHbLIM COAEPXaHMEM;
CUMYNbTAHHOCTb ? CBOMNCTBO KOMMYHUKALMOHHOIO npoLecca, No3Bonstowee npeacTasnsTb
afeKBaTHble COOOLEHNS MHOXECTBY NIOAEN MPaKTNYECKN OLHOBPEMEHHO; pennmkaums ? CBOMWCTBO,
peanuayloliee perynupytoliee Bo3aencTsie MacCoBO KOMMYHMKaLMW.

Tema 3. KoMMyHuUKauUus B pa3nnyHbiX ccpepax coumanbHOM X1M3Hu. KommyHukauums B cdepe
NONMTUKM U KoprnopaTuBHon aesatenbHocTu. PR kak Bua kommyHukauumn. Ocob6eHHOCTH
peknaMmHOW KOMMYHUKaLUW.

JNeKuunoHHoe 3aHsitne (10 4aca(oB)):

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbii Homep 941811515 5 AE
CtpaHnua 7 ns 14. 111 VHI:I

S OEMALIGH



Mporpamma aucumnanHbl "OcHoBbLI Teopumn KoMmyHukaumm"; 031300.62 XypHanuctuka; LOUEHT, K.H. (noueHT) Cnupyarosa T.A.

TexHonornun KOMMyHUKauum B cpepe NOANTUKI U KOpropaTUBHON aestenbHocTh. PR kak Bua,
KOMMyHMKaumm. OcobeHHOCTV peknaMHon KoMMyHuKaummn. OcylwecTBNeHNE NnaHNpPyeMoit
MOCTOSIHHOW PaboThbl Kak YaCcTb MEHEOXMEHTA. YCTaHOBNEHNE B3aUMOOTHOWEHWIA MeXay
opraHusaumei n obwecTBeHHOCTbIO. MNocTosiHHas pabota C MOHUTOPUHIOM CO3HAHUSI, MHEHWA,
OTHOLUEHWIA N NOBEAEHUS KaK BHYTPW, Tak 1 BHE opraHnsaunn. AHan13 BAMsHUS NONUTUKMN,
npouenyp 1 oencTBuii Ha oblwecTBeHHOCTb. Moandrkaums n KOPPEKTUPOBKA SNEMEHTOB NMOMNTUKN,
npouenyp 1 NONUTUYECKUX OeNCTBUIA, KOrAa OHM BXOOST B KOHIPAMKT C UHTEpecaMu
06WWeCcTBEHHOCTM U XMN3HbIO opraHnsaunn. KoHCynbTUpoBaHne No NoBoAYy BBEAEHNS HOBbIX
NPMEMOB MONUTMKKN, KOTOPbIE B3aMMO3aBUCKMbI OT OpraHvM3aunii n 0bWeCTBEHHOCTH.
KoppekTnpoBka N3MEHEHNSt BO MHEHWSIX, OTHOLWEHUSIX U MOBELEHUN BHYTPU 1 BHE OpraHu3auum.

Tema 4. CTuxumitHblie npouecchbl nepepaun nHdopmaumm. KOMMyHUKaLMs B KPU3UCHBIX U
KOH(PNUKTHBIX cuTyaumsx. KpusncHble KOMMyHUKaLMK B NA6NMK punenLuHs.

NeKUuMoHHoe 3aHsiThe (8 yaca(os)):

Oc06eHHOCTN CTUXMIAHBIX MPOLIECCOB Nepeaayn nHpopmaunm. KoMMyHUKaLums B KPUINCHBIX 1
KOHOPNUKTHBIX cnTyaumsax. KpuancHole KOMMyHUKauum B nabnmk puneiwHa. MNpuymHol
BO3HUKHOBEHUS M NOAXOAbl K MUHUMM3ALMW KOHAPNNKTOB. OCHOBHbIE GDakTOPbl KOHCTPYKTUBHOIMO
paspeLeHns KOHPNNKTOB AgekBaTHoe BocrnpusaTne KoHgnukta OTKPbITOCTb 1 30GEKTUBHOCTb
06LweHNs KOHNMKTYOWMX cTopoH Co3aaHne KnmaTta B3auMHOro fOBEPUS U COTPYAHNYECTBA
Onpegnenexue cywectsa KoHnukTa ObyyeHne NCUXonornyeckomy NocpeaHNYECTBy B paspelleHnm
KoHtpnukToB CTanmm npouecca nocpenHnyecTsa YnpasneHne KOHPAUKTHbIMA CUTyaunsiMmn B
opraHm3auunsax

4.3 CTpyKTypa 1 copepXxaHue caMOCTOSITe/IbHOM paboTbl AUCLMMNIUHBI (MOLYNSA)

Bupbl
N Paspen Cemectp Hepens | camocTostensHon [TpyA0eMKOCTb ;%%%:L:‘T):;Eﬁg;
AducumnnuHel cemecTpa paborthbl (B yacax) pa6oTb
CTyAOEeHTOB
Tema 1.
9P PeKTMBHOCTb
KOMMYHMUKaLNWN.
ObpatHasi CBSi3b.
Bapbepbl 1 Nyt nx
npeononeHns:
coumanbHble, noaroTtoska
1.|ncuxonornyeckue, 7 1-4 (nomauwHero 10 AoMmallHee
KOFHUTUBHbIE, 3a0aHu4 safiaHue
pusnyeckue,
s3blkoBble. BnnaHume
COCTaBHbIX 4YacTen
KOMMYHWKATUBHOWN Lenu
Ha 9 PEeKTUBHOCTb
KOMMYHMUKaLNWN.
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Buabi
Hepnens | camoctositenbHon [TpynoeMKOCTb
ceMecTpa paboTbl (B wacax)

CTYAEHTOB

DopMbl KOHTPONS
CaMOCTOATENIbHON
pabortbl

N Paspen

JucumnnvHbl Cemectp

Tema 2.
MexnnyHocTHas n
mMaccoBas
KOMMYHUKaLNS.
CyWWHOCTb M QOYHKLMM
MEX/TMYHOCTHON U
MacCcOBOW
KOMMYHMKaLNN.
OcobeHHoCTH
MEX/TMYHOCTHON U
MacCOBOW
KOMMYHMKaLNN B ManbIX
1 BoNbLNX rpynnax.
2.|Cnocobbl BO3OencTBms 7 5-9
B MEXTMYHOCTHOM 1
MacCOBOW
KOMMYHMKaLNN.
MexaHn3Mmbl 1 yCnoBus,
obecneumBaoLne

9O PEeKTUBHOCTb
MEX/TMYHOCTHON U
MacCOBOW
KOMMYHMKaLNN.
CpencTtea MaccoBom
KOMMYHUKaLWn 1
cpencTea MaccoBoW
nHpopmaunm.

Tema 3. KoMMyHuKaums
B pa3nn4yHbIX cpepax
cCouManbHOM XNU3HW.
KommyHukaums B copepe
NONUTUKN U noaroToBka K
3.|[KopnopaTtreHOM 7 10-14 |nucbmeHHOW 8
nesitenbHocTu. PR kak paboTte
BM I KOMMYHUKALNN.
OcobeHHoCTH
peknamMHon
KOMMYHMKaLNN.

Tema 4. CTuxniiHble
npoLiecchbl nepenayn
NHJpopMaLnn.
KommyHukauus B noaroToeka K
4.|KPU3UCHBIX U 7 15-18 |TBOpUYeckomy
KOHQNMKTHbIX 9K3aMeHy
cutyaumnax. KpmsncHole
KOMMYH/Kauun B
nabnuk punenwHs.

NTtoro 36

noaroToBka K 8

KONNOKBUyMy KONNnokenym

NMCbMEHHas
paboTta

10 TBOpYecKoe
3agaHue

5. O6pasoBarenbHble TEXHONOrMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUeHUs

Ons nayseHuns gucumnnuHbl "OCHOBbLI TEOPMN KOMMYHMKALUMKN" UCMONb3YHOTCA KaK TPaaMLUMOHHbIE,
Tak U MHHOBaLMOHHbIE 0bpa3oBaTeNbHble TEXHONOMMN:
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TpaanuMoHHbIE TEXHONOMMK BKKOYAIOT B Ce65s1 NEKUMOHHbIE (OOPMbI MPOBEAEHUS 3aHSATUI
(NpobneMHble Nekunn, NEKUMM-Ananoru, BUpTyanbHble NEKUMKN, NEKLMN-KOHGEPEHLNN);
nabopaTtopHbIi NPakTUKyM, NPeaycMaTprBaloWNiA akTMBHOE OCBOEHNE METOAMNYECKUX NPUEMOB
XYPHaNCTCKOW OeSTENbHOCTUN; KPOME TOr0, HA CEMUHAPCKMX 3aHATUSIX HArnsiAHbIM MaTepuanom
BbICTynaeT BUAeo- U ayanomatepman. MNnaHvpyetcsa obcyxaeHne n3y4eHHoro matepmana no Teme ¢
NPUMEHEHNEM METOLAMKMN MPOCTOro 1 CPaBHUTENBHOMO aHanm3a TEKCTOB U CUTyauuid, a Takxe
XU3HEHHbIX peanuii, BKNoYas UrpoBble 1 poneBble 3aroToBKK K Ap. NpakTukyoTCcs CTyaeHYeckue
web-npeseHTaunm Ha TeMbl, BblbpaHHble CTYAEHTOM.

VIHHOBaLIMOHHbIE TEXHONMOMUN BK/IIOYAIOT B CEOS aKTUBHbBIE N MHTEPAKTMBHbIE (DOPMbI NMPOBELEHUS
3aHSATUIA C UICNONb30BaHNEM CrneumanbHO-pa3paboTaHHON CUCTEMbI O4HO-3N1EKTPOHHOIO 00yYeHNs ¢
BUPTYyanbHOI "TpnbyHO Kypca" (AenoBble Nrpbl; KOMMbIOTEPHbIE CUMYNALMA; KOMNbIOTEPHOE
NPOEKTUPOBaHNE; BUPTYyasbHble KOHCYNbTauumn).B opraHmaauumn y4ebHoro npowecca ncrnonb3yeTcs
yuyebHas cpena Moodle (vksait.ksu.ru).

MpennonaraeTcst yyacTve B pasHblX N0 0OPMe KOMMYHUKATUBHBIX aKTax OT rpyrnnoBoro obweHus oo
MaCCOBbIX OpPraHM30BaHHbIX MeponpuaTuin, Tna "eHb NepBoKypCHUKA", a Takxe pectmueanen no
npakTuke, Hanpumep, "3onotonn OBeC" NN KOHMEPEHUUS NO TONEPAHTHOCT 1 Ap.

6. OLeHOYHble CpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOW
aTTecrauum rno MToramMm OCBOeHUs1 AUCLUMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTe/IbHOM paboTbl CTYAEHTOB

Tema 1. 3chpchekTMBHOCTb KOMMYHUKauumn. O6paTtHas cBsA3b. Bapbepbl M NyTH X NpeoaoNeHUs:
couunanbHble, NCUXonoruyeckme, KOrHUTUBHbIE, usnyeckue, A3bikoebie. BnmsHue coctaBHbIX
yactein KOMMYHMKaTMBHOM Lienu Ha 3agphpeKTUBHOCTb KOMMYHUKaLUN.

LoMalHee 3afaHne , NpUMepHbIe BOMPOCHI:

Buonornyeckune, coumanbHble, aTHUYECKUE, NCUXONOrMyeckme oakTopbl KOMMYyHMKaLNN. 2.
OCHOBHble coCTaBnSoWMe counanbHOM KOMMyHUKauun. 3. KOMMyHUKaTMBHAS, UHTEPaKTUBHAS,
nepuenTuBHas CTOPOHbI 00weHus. 4. 'ymMaHucTnyeckas, putyanbHas, MaHUNynaTMBHas
KOMMYHUKaLMS: Lenn, CoUManbHO-MCUXONOrMyeckmne MexaHmamel. 5. YoexaeHme 1 BHyLWeHne Kak
Crnocobbl KOMMYHUKATMBHOMO BO3AENCTBMS HA ayauTopuio. 6. MoHATMe 3Haka. Tunonornn 3Hakos. 7.
HesepbanbHble cpencTea kKoMMyHukauun. 8. BoaMoxHocTn BepbanbHOro BO34ENCTBMS Ha
ayoutoputo. 9. OCOBEHHOCTN MEXTMYHOCTHOW KOMMYHMKaLmMmn B Manbix rpynnax. 10. Ponb
KOMMYHMKaLIMN B KOPNOPaTUBHOM OeATENbHOCTN.

Tema 2. MexnuyHocTHas U MaccoBasi KOMMYHUKaUMA. CyLLHOCTb U PYHKLUM MEeX/TUYHOCTHOWN
M MaccoBOW KOMMYHUuKauun. OCO6eHHOCTN MEeXIMYHOCTHOM U MacCOBOM KOMMYHMKaLUM B
Manbix U 6onbwmnx rpynnax. Cnoco6bli BO30eACTBUSA B MEX/IMYHOCTHOW U MacCOBOW
KOMMYyHUuKauumu. MexaHnambl u ycnosusi, o6ecneumsarowme 3cphpekTMBHOCTb MEX/TMYHOCTHOM
M MaccoBow KOMMyHuKauuu. Cpeacrea MacCoBOW KOMMYHUKaL UM U cpeacTBa MaccCoBoOm
nHdopmauun.

KONNOKBUYM , NPMUMEPHbIE BOMPOCHI:

CoumanbHasi KOMMYHUKaLMK Kak OCHOBA npoLiecca obueHns. 2. XapakTepHble oyHKLUN
KOMMyHMKaumm 3. OCOBEHHOCTU MEXIMYHOCTHOW 1 MACCOBOW KOMMYHUKaLWIA. 4. KOMMYHVKATMBHBbI
aKT W ero cocTaBHble aNneMeHTbl 5. YbexaeHue 1 BHylweHne Kak cnocobbl KOMMYHUKATUBHOMO
BO3LENCTBUNSA HA ayauTopurio. 6. 3HaK Kak CpefAcTBO nepefayn nHgopmMaumm pasnuyHoro poaa:
KOMMOHEHTbI 3HAa4YeHNs 3HaKa. 7. TUNonorns KOMMyHUKaTUBHbIX €AMHULL HEBEpPDHanbHO
KOMMyHMKaumm. 8. COOTHOLWEHNE CO3HATENbHOMO 1 6ecco3HaTeNbHOro B HEBEPHabHOA
KOMMyHUKaumun. 9. CeMnoTmyeckmne xapakTepmucTmku cnosa Kak OCHOBHOW eanHuLbI s3blka. 10.
OcobeHHOCTN Nepenayn NHpopMauun: 0AHOBPEMEHHOE PACMNPOCTPaHEHNE NO Pa3HbIM KaHanam,
CUHTE3 pasHbIX cpeacTs KOMMyHukauuu. 11. KOMMyHMKaTMBHbIE CUCTEMbI KUHO U TeneBuaeHuns. 12.
Mwucponornyeckas u xynoxectseHHas KommyHukaumm. 13. CBoeobpasne COBpeMEHHbIX METO0B
aHannsa TeKCToB NOMNTUYECKUX NUOEPOB.

Tema 3. KoMMyHUKaLus B pa3nnyHbiX cpepax coumanbHOn X1M3HU. KoMmmyHukauums B cdepe
NONMTUKM U KopropaTuBHOW aestenbHocTU. PR Kak Bua KommyHukauumn. Ocob6eHHOCTH
peKknamHou KOMMYHUKaL UK.

nMcbMeHHas paboTa , NpYMepHble BONPOCHI:
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1. MNMoHATMSA "obweHne", "KoMMyHMKaums", "pedeBast aesitenbHocTb". 2. OCHOBHbIE COCTaBnsALWMe
counanbHON KOMMyHMKaunn. 3. PYyHKLMM KOMMYHUKALMW; € AINHULBI KOMMYHUKAUWKW; KaTeropum
KOMMyHuKaumn. 4. MexnunyHocTHas, cneunann3npoBaHHas n MmaccoBas KOMMyHuKaums. 5.
NHauBmnayanbHoe 1 coumanbHoe B oblweHunn. 6. YoexaeHne n BHyweHne kak cnocobsl
KOMMYHVKaTUBHOIO BO3OENCTBUSA Ha ayamToputo. 7. COOTHOWEHNE CO3HATENbHOrO 1
6ecco3HaTeNnbHOro B HeeepbanbHO KOMMyHMKaumm. PyHkuMnM HeBepbanbHbIX CPEeACTB
KOMMyHVKauun. 8. BnngHue a3blka Ha MblwneHne v nosegeHune. 9. CywHocTb 1 OyHKUNN
MEXNMYHOCTHOM KoMMyHMKaumn. 10. Cpeactea MaccoBO KOMMyHUKAUUN 1 CPeacTBa MaccoBOW
nHdpopmauuu. 11. PR kak Bng kommyHukaumm. 12. KommyHnkaumsa B cgpepe nonmTuku.

Tema 4. CTuxumitHblie npouecchbl nepepaun nHdopmaumm. KOMMyHUKaLMs B KPU3UCHBIX U
KOHNUKTHBIX cuTyaumsax. KpusncHble KOMMyHUKaL MK B Na6NMK punenLuHs.

TBOpYECKOoe 3aaaHue , NpuMepHble BOMPOCHI:

CamocTosiTenbHoe kpeaTnBHoe 3anaHune: OnpeneneHne KOHANKTA U KOHQINMKTHOM CUTyaunmn Ha
KOKpeTHOM npumepe. PaspaboTatb TEXHONOMNIO paspeleHns KoHdpnukTa. BeipaboTtatb cnocobbl
ynpaBeneHNeM KOHIMKTaMW: MPOrHO3MPOBaHNe, NpeaynpexXaeHne, peryinpoBaHmne 1 paspelieHme

Tema . UToroBasi oopma KOHTpOns

[MprMepHbIe BONPOCHI K 3a4eTy:
TeMbl BONPOCOB A5 NOAr0OTOBKM K KOJIMOKBUYMY:

1. MoHsiTUS "obleHune", "KOMMyHUKaums", "peyeBast 0esiTenbHOCTL".
2. OCHOBHble cOoCTaBngoWmMe CoUnanbHOM KOMMYyHUKALNN.

3. OYHKUNN KOMMYHUKALNW; € OUHULBI KOMMYHMKAUWK; KaTeEropum KOMMYHUKaLINA.

4. MexnnyHocTHas, cneumannu3npoBaHHas 1 MaccoBas KOMMyHUKauus.

5. MHamBmaoyanbHoe v coumanbHoe B 0bWeHun.

6. YbexaeHne n BHylleHne Kak crnocobbl KOMMYHMKATMBHOMO BO3AENCTBUS HA ayanTOPUIO.
7

. CooTHoOLWweHne co3HaTenbHOro 1 6ecco3HaTenbHoro B HeeepbanbHOM KOMMyHMKaLMn. PyHKUMM
HeBep6aﬂbeIX cpenctBs KOMMyHMKaLUWNNA.

8. BnusHue sa3blka Ha MbllwneHe n nosegeHue.

9. CyWHOCTb U QOYHKLMN MEXNYHOCTHOM KOMMYHUKALUN.

10. CpencTtBa MaccoBO KOMMYHUKaLMN 1 CPeacTBa MacCoBOM MHGDOpPMaLInN.
11. PR kak Bug KOMMyHUKaLUmW.

12. KoMmyHukauus B ccpepe nonuTuKu.

Tembl pedhepartoB ons CaMOCTOATENbHOIMO NCCNenoBaHus:

1. Bronornyeckue, coumanbHble, 3THUYECKME, NCUXONOrMYECKNE PakTOPbl KOMMYHUKALUN.
2. OCHOBHblE COCTaBNSAOWME COLMANBHOM KOMMYHUKALWN.
3. KoMMyHMKaTMBHAS, MHTEPAKTMBHAS, MEPLENTMBHAS CTOPOHbI OBLEHNS.

4. ryMaHI/ICTI/I'-IeCKaH, puTtyanbHasa, MaHUNynATMBHasas KOMMyHUKaAUUA: LUenu,
coumanbHO-NMCUxonorn4eckne MexaHn3mbl.

5. YbexaeHune 1 BHylWeHMe Kak crnocobbl KOMMYHMKATMBHOIO BO3AENCTBUS HA ayanTOpUIO.
6. [NoHaTHe 3Haka. Tunonormm 3Hakos.

7. HeBepbanbHble cpeactsa KOMMYHUKALNN.

8. Bo3MoxHocTV BepbanbHOro BO3AENCTBUS HA ayauTOPUIO.

9. OcobeHHOCTN MEXMYHOCTHOM KOMMYHMKaLMUW B ManbiX rpynnax.

10. Ponb KOMMyH/KauUun B KOPNopaTUBHON AeATENbHOCTH.

TeMmbl KypcoBbIx paborT:

1. CoumanbHasi KOMMyHMKaLMM KaK OCHOBa npouecca obueHus.
2. XapakTepHble (OyHKUMUM KOMMYHKaLUK
3. OcoBEHHOCTN MEXTMYHOCTHOM N MAacCOBO KOMMYHMKALMIA.
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4. KOMMYHUKATUBHbBIA akT 1N ero COCTaBHbIE 3/IEMEHThI

5. Y6exneHune n BHyLWeHre Kak Cnocobbl KOMMYHVMKATMBHOrO BO3AENCTBUS HA ayaUTOPUIO.

6. 3HaK Kak CpeacTBO nepenayn MHoOpMaLmMm pasnnyHoro poaa: KOMNOHEHTbl 3HA4YEeHNS 3Haka.
7. Tvnonorms KOMMYHUKaTUBHBIX eANHUL, HeBepOanbHOWM KOMMYHUKaLWN.

8. CooTHOWEeHNe CO3HATENbHOro 1 6eCCO3HATENBHOMO B HEBEPOANbHOM KOMMYHMKALNN.

9. CeMnoTmyeckmne xapakTepuCTUKN CNoBa Kak OCHOBHOW €AMHMLbI S3blKa.

10. OcobeHHOCTM Nepefayn MHEOPMaLN: OOHOBPEMEHHOE PACMPOCTPAHEHME MO Pa3HbIM
KaHanam, CUHTe3 pasHbIX CPEACTB KOMMyHUKALMMN,

11. KOMMyHMKaTUBHbIE CUCTEMbBI KUHO 1 TENEBUOEHNS.
12. Mudponorunyeckas n xynoxecTBeHHasi KOMMyHMKaLUnmn.
13. CBOE0obpa3ne COBPEMEHHbIX METOAOB aHann3a TEKCTOB NONUTUYECKMX NNOEPOB.

7.1. OcHOoBHas nuTeparypa:

OcHOBbI TEOPUUN KOMMYHUKaumK: Y4ebHoe nocobue / E.A. KoxeMsikuH. - M.: HAL MHDPA-M, 2014.
- 189 c.: 60x90 1/16. - (Bbicwee obpasoBaHue: bakanaspuar). (nepennet) ISBN 978-5-16-006584-7,
500 aka.// http://znanium.com/catalog.php?bookinfo=398446

Teopus 1 npakTka MaccoBoi nHpopmaumm: YuebHuk / A.A. Mapkos, O./. MonyaHosa, H.B.
Monsikoea. - M.: HAL MH®PA-M, 2014. - 252 c.: 60x90 1/16. - (Bbicwee obpasoBaHue:
Bakanaspwuart). ISBN 978-5-16-006505-2, 500 ak3.//
http://znanium.com/catalog.php?bookinfo=394706
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KawknH B.5.OcHOBbI TEOPUM KOMMYHMKALMK: KpaTKuia Kypc - http://www.knigafund.ru/books/13535
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8. MarepumanbHo-TexHU4YecKoe obecrneyeHme oUCLUNAUHbI(MOAYNSA)

OcBoeHune ancumnnunHbl "OCHOBbI Teopun KOMMyHMKaLumn" npeanonaraeTt NCrnonb3oBaHUe
cnepnyrouero MmatepmalibHO-TEXHNHECKOro obecneyeHuns:

[lnsi ycnewHoro ocBOEHUst AMcumMnanHbl Heobxoaumo obecnedveHne obydyatolwemycs gocTyna B
NHTepHeT, Hann4ne NHTEpHeT-kKNnacca ans nposeneHns nabopatopHbix paboT 1 BUPTyanbHOMO
NPOEKTUPOBAHNS, MPE3eHTaUNA CaMOCTOSTENbHbIX UCCNenoBaHmMin. Takxxe Heobxoammo
obecneyeHne [oCTyna K COBPEMEHHbLIM NPOPECCUOHANbHBIM 6a3aM AaHHbIX, MH(POPMAaLMOHHBLIM
CrpaBOYHbIM M MOUCKOBLIM CUCTEMAM.

Mporpamma coctaeneHa B cootBeTcTBUM ¢ TpeboBaHussMm ®rOC BIMO u yyebHbIM NaaHoM no
HanpasneHnto 031300.62 "XypHanuctuka" n npodunto noarotosku lNepuoandeckas neyatb .
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