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Mporpamma amcumnnmHel "KoHgonuktonorus"; 031600.62 Peknama 1 cBa3n ¢ 06WecTBeHHOCTbIO; Mpodieccop, A.H. (npodeccop)
CupenbHukosa T.T.

MporpamMmy ancumnnnHbl paspaboTan(a)(n) npodpeccop, a.H. (npodeccop) CuaoenoHukosa T.T.
Kadbenpa cesizeli ¢ 06WecTBEHHOCTbIO U NPUKNAAHOA NOANTONOrMKN Bbicwas wkona XypHanncTukn u
MeamnakoMmyHukaumi , Tatiana.Sidelnikova@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI
- 03HaKOMUTb CTYOEHTOB C OCHOBHbIMW 3Tanamm N OCTUXEHUSAMN KOHQNNKTONOrMn

- PacKpbITb TEOPETUYECKMIA U MPAKCUONOrMYECKUIA MOTEHLMAN Pa3NNYHbIX KOHLENUUiA B obnactu
KOHpnunkKTonornm

- Hay4nTb CTYLEHTOB NOMb30BATLCS KaTeropmasnbHbIM annapaTtoM KOHGNMKTONOrm
- cnocobCcTBOBATHL PA3BUTUIO KYNbTYPbl MbILWIEHNS,

- cnocobcTBOBaTh BhIpaboTKe HABBIKOB MHOTOMPaHHOM0, Pa3HOCTOPOHHEr0, KOMMIEKCHOro
PaCCMOTPEHMSI TEOPETMHECKIMX U NMPaKTUHECKMX NPOo6eM pas3nnyHbiX BUOOB KOHGIMKTOB

- Hay4MTb CTyLeHTOB 6a30BbIM NPMEMaM aHann3a KOHQMMKTHbIX CUTyaunid u cnocobam mx
NpeononeHns;

- COBEpPLLEHCTBOBATb YMEHUS U HABbIKW CTYAEHTOB B 06n1acTv NPOBEAEHNS ONCKYCCUIA, OTCTANBAHUS
COOCTBEHHOM NO3ULMW, KPUTUYHOTO 1 CAMOKPUTUYHOIO COMOCTAaBNEHNS Pa3NNYHbIX TOYEK 3PEHNS
Kak HEOTbeMNEMON COCTaBNAIOWEN KynbTypbl KOMMyHUKaLUWNA.

-dbopMMpoBaTb MOHUMAHNE, YTO KOHPNIMKT-ECTECTBEHHOE COCTOSIHME 00LWecTBa, UCTOYHUK ero
pasBUTMS.

2. MecTO oMcUMNNUHBI B CTPYKType OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

HaHHas yuebHas aucuunnnHa BkntodeHa B pasaen " 51.0B.2 N'ymaHutapHbIi, coumnanbHbii 1
9KOHOMUMYECKMin" OCHOBHOW obpasoBatenbHoi nporpammbl 031600.62 Peknama v cBs3mn ¢

006WEeCTBEHHOCTBIO M OTHOCUTCS K AUCUMMANHAM MO Bbl60py. OcBawuBaetcs Ha 2 Kypce, 3 ceMecTp.

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen "b.1.4B2 Linkn rymaHnTapHbIX, CoLManbHbIX 1
9KOHOMMWYECKMX AUCLIMIIIMH 1 OTHOCUTCS K AucumnivHe no Boibopy ". OcBamBaeTcs Ha BTOPOM Kypce
(3 cemecTp).

Kypc onupaeTcs Ha 3HaHMS 1 HaBblkK, NPUOBPETEHHbIE CTYAEHTAMUN B NMPOLIECCE U3YYEeHUS
domnocoun, CouMonorum, KynbTyponorumn, 3KOHOMMKK, NOUTONONW, TEOPUM 1 NPAKTUKN CBS3EN C
006LWeCTBEHHOCTbIO, OCHOB TEOPUN KOMMYHUKALIMW, TEOPUN 1 NPAKTMKM MACCOBOI MHCpOpMaLIMN.
MN3y4yeHne koHpnmkTonornm (0cobeHHo NpakTU4eckux cnocoboB ynpaBneHmst KOHGNMKTHBIMM
CUTyaumsiMu, NPOBeLEHUSI NEPEroBOPOB U OCYLWECTBNEHNS NnocpenHnyecTsa) byaet cnocobcTBoBaTh
BCECTOPOHHEN NOAroTOBKE KBANMGUUMPOBAHHbIX KaApoB B 06nacTi cBsidei ¢ 06LWeCTBEHHOCTbIO B
opraHax rocynapcTBeHHOI BnacTtu, B nonutuydeckoi cgpepe n CMWU, copepe brsHeca.

B xone n3yyeHns kypca npennonaraeTcs nposeaeHne TeCTUpoBaHNS, PONEBbIX UMUTALNOHHBIX UMP
N aHann3 KencoB, NPakTNYecKmne ynpaxHeH s Ha 3akpenneHne HaBbikoB pa3paboTku 1 peanusaunm
nnaHa OencTeuii B KOHQNMKTHOM cutyaumun. Kypc "KoHdnuktonorns" oTHOCUTCS K Yncny 6a3oBbix
KypCOB B noarotoBke 6akanaepa, Ha Hero, B TOM UM UHOW CTEMEHU, MOTYT ONMPAaTbCS pa3finyHble
nocnegyrowmne no BpeMeH N3y4eHns ANCLUMANHBbI CounanbHO-TyMaHUTaPHOM HanpaBneHHoCTu, a
TakXe KypcCbl, OPUEHTUPOBAHHbIE HA N3YYEHNE B3aMOOENCTBMS COLMANbHbIX CyOBHEKTOB B
pasnunyHbIx hopmarax "Teopus n npakTvka BefeHns neperoBopos”, "TexHonornm adoekTnBHbIX

AL

KOMMYHUKaunn-, BnunsHne un NPOTUBOCTOSAHMNE BMUSHUIO"

3. KomneTteHuumn obyuarowerocsi, ppopMupyemble B pe3ynbTate 0CBOEHUS AUCLUMIINHDI
/mopyns

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (QOPMUPYIOTCS CReaytowme KOMNeTEeHUNN:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerncTpaLmoHHbIii Homep 941829516 ;E’{

3
Crpanunua 3 us 15. 11! yu

o



Mporpamma amcumnnmHel "KoHgonuktonorus"; 031600.62 Peknama 1 cBa3n ¢ 06WecTBeHHOCTbIO; Mpodieccop, A.H. (npodeccop)
CupenbHukosa T.T.

Pacwmndpposka
Lincpp komnereHuyu npuobpeTaeMor KoMneTeHLUU

3HaHMEM CBOVX NpPaB U 0053aHHOCTEN Kak rpaxaaHnHa CBOeN
OK-17 CTpaHbl; yMEHNEM NCMONb30BaTh AENCTBYlOLEe
(0BLEKyNbTYPHbIE 3akoHogatenbcTBo Poccunckon denepaLmm, npaBoBbie
KOMI‘IeTeHLI,IXI/FI)) NOKYMEHTbI B CBOEW OeATeNbHOCTU; AEMOHCTPUPOBATh

FrOTOBHOCTb N CTPEM/IEHME K COBEPLIEHCTBOBAHWNIO U Pa3BUTUIO

obuiecTBa Ha NpUHUMNAax ryMaHnama, ceoboabl U gemokpatum
OK-5

MEHMEeM NCMonNb3oBaTb HOPMAaTMBHbIE MPABOBbI KYMEHTbI B

(06wwexynbTypHbIe ngemeh oo HOPHa © NpaBoBbIe flokyme
KOMreTeHuunn)
OK-6 CTpEeMneHneM K caMopasBuUTUIO, NOBbILIEHNIO CBOEN
(OBuwekynbTypHbie KBg.ﬂVICpVIKaLI,VIVI n ManTe cTBa ,
KOMMeTeHuunn) P

B pesynbrate 0CBOEHUS OUCUUMIINHBLI CTYOEHT:
1. DONXEH 3HaTb:

- OCHOBHbI€ KOHLUEeNUnn pas3nyHblX 3TarnoB pa3BnUTnA MI/IpOBOI7I KOHC*)HVIKTOHOI'VIHGCKOVI MbICNA;

- OTNIYMTENbHbIE CBOWCTBA Pa3n4HbIX 3TANOB Pa3BUTUA MI/IpOBOI7I KOHCp}'IVIKTOJ'IOFVI‘-IGCKOVI MbICNN N
OTAENbHbIX KOHCp}'IVIKTOJ'IOFVI‘-IGCKVIX TGOpI/II7I, KaK O0Te4eCTBEeHHbIX, TaK N 3apy69>|<Hb|x

- CYTb Hanbonee 3Ha4YMMbIX KOHQONTMKTONOrN4EeCKuX npo6neM N OCHOBHblIE BapunaHTbl UX pelleHnd B
pPas3nnyHbIX KOHNKTONOrMYECKUX WKONax..

- KaTeFOpI/IaHbeII7I annapart n MeTogonornto aHanmaa counanbHbIX KOHCp}'II/IKTOB

2. DONIXEH yMeTb:

- BblOENATb Cneundmrky KOHPNUKTA Kak Pa3HOBUAHOCTU 0OIWEHMS pa3NIMYHbIX coumnanbHbIX
CYOBHEKTOB;

BUOETb CXOACTBA U Pa3nnyms BUOOB KOHQNMKTOB;

onpenensTb NPUYMHBI 1 CTPYKTYPY KOHGONMKTOB B PA3/IMYHbIX cdoepax XUsHu;

HaXOAMUTb CUNbHbIE U cnabble CTOPOHbI OTAENbHBIX KOHAMKTONOrMYECKNX TEOPUIA;
MPUMEHATb KOHCPNNKTONOrMYECKOE 3HaHVE B 06nacTy NpOgECCMOHANBHOW AeSATENbHOCTHY;

- NMPUMEHNATb PUNOCONCKOE 3HAHNE B aHANN3€e SNEMEHTOB YyXO0ro 1 COGCTBEHHOMO MMPOBO33PEHNS
1 NOBEAEHUS;

- n3naratb YCTHO N MNCbMEHHO BOCMNPUHATOE KOH(*)J'IVIKTOJ'IOFVI‘-IGCKOG 3HaHue;

3. OONXEH BnageTb:

- TEPMUHONIOrMYECKNM annapaTom KOHMIMKTONOrnu;

- HaBblKaMK BbICTYNNEHWUS Nepes ayauTopueit, ydactusi B ouckyccum, gebarax;

- BNafeHne NHCTPYMEHTaMn aHannaa v NporHo3MpoBaHnst B 06nacT KOHPINKTONOTK:

- TEXHONOMUSIMU YNPaBeHUs KOHPIMKTOM, BKIHOYasl NpoBeAeHe NeperoBopoB 1 oKasaHme
MOCPeLHNYECKMX YCNYT;

NPUMEHATb NoNy4YeHHble 3HaHNA Ha NMPakKTuke
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4. CTpyKkTypa 1 cogepxaHvue OUCLUNIUHBI MOAyNs
Obwas Tpy[0EMKOCTb AUCLMINIIMHBI cocTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopMa NPOMEXYTOYHOr0 KOHTPONS AMCUUNANHBI 3a4€eT B 3 CeEMeCTpe.

CyMMapHo no AMcumMnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYecTBO ANsl AOMNycKa K 3a4eTy
28 6annos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHomn paboTbl N0 AUCLMNIMHE/ MOAYIO
TemaTnyeckum nnaH gUCUUNANHbI/MOAYNA

Buabl n yachbl
Pasgen ayoMTOpHOM paboThbl,
Hepens MX TPYA0EMKOCTb Texkyime coopMbl
N 'D'"Kn"(")'g;;:;'*b'/ CemecTp emectpa (B yacax) KOHTpOns
Nek ImI1pal(mtlecl(meJ1a60paTopH|:|e
u 3aHATUA pa60Tb|

Tema 1. Nctopus
1. |cTaHOBNEHUS 3 1-2 4 0 0 pecpepar

KOHdpnuKTONnorum

Tema 2.

MeTononornyeckume pedepar
2. OCHOBb! 3 3 2 0 0

KOHQONNKTONOr NN
3 Tema 3. KoH(pnuKT Kak 3 4 5 5 0 YCTHbI onpoc

" lcounanbHoe ABNEHUS.

Tema 4. TecTupoBaHue
4. |BHYTPUANYHOCTHbIE 3 5-6 4 4 0 YCTHbIA ONpocC

KOHQONUKTbI.

Tema 5.

NHoycTpranbHble scCe
5. [KOHQNUKTBI U 3 7 2 0 0

counanbHoe

napTHEpPCTBO.

Tema 6. NMYCbMEeHHas
6. |OpraHm3aumnoHHble 3 8 2 0 0 paboTta

KOHQPNNKTbI

Tema 7. CemeiHble ANCKyccus
7. KOHCDMNKTH 3 9-10 4 2 0

Tema 8.
8. [MIHHOBaUWOHHbIE 3 11 2 0 0 pecpepar

KOHQPNUKTbI

Tema 9. -
9. [MexaTHuM4eckune 3 12 2 4 0 YCTHBI ONpoc

KOHOPNUKTbI

Tema 10. lNonuTtuyeckune o
10.|kOHPANKTBI 3 |13-14| 4 2 0 ycTHbI onpoc
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Mporpamma amcumnnmHel "KoHgonuktonorus"; 031600.62 Peknama 1 cBa3n ¢ 06WecTBeHHOCTbIO; Mpodieccop, A.H. (npodeccop)
CupenbHukosa T.T.

Bugbl n yachbl
Pasgen ayauTopHOM paboThbl,
Henens MX TPy A0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")v;lr;m;”b'/ Cemectp cemecTtpa (B yacax) KOHTpoOns
MpakTnyecknellaboparopHbie
Jlexuuu 3aHATUSA paﬁoTbI
Tema 11. TexHonorum npe3eHTauns
11.lynpaeneHuns 3 15-18 8 4 0 TecTnpoBaHue
KOHQoNMKTamu
Tema . 'toroeas 3 0 0 0 3a4ert
doopma KOHTpons
Ntoro 36 18 0

4.2 CopepxaHue OUCLUMNIMUHbI
Tema 1. UcTopus ctaHoBNneHUss KOHCPNUKTONOrNmn
JNleKLMoHHOoe 3aHsiTne (4 4yaca(os)):

MpenMeT, 06bEKT, 3aaayn U CTPYKTypa KOHQIMKTONorun. MexamcumnanHapHbii Xxapaktep
KOHQonukTOnorun. Teopetnyeckas n npuknagHas KoHnukrTonormus. KOHMKTonorus B cucteme
obwecTBeHHbIX HayK. OCHOBHble HanpaBneHUst M3y4eHns KOHAMKTa B oMIocodonm, NOMTONOMN,
npasoBegeHunn, counonoruu (Fepaknut, Apuctotens, 3.Pottepaamckuin, d.bakoH, X.XK.Pycco,
9.KaHT, T.lNobbe, I'.B.d.Ierenb, Y.OapsuH, ['.CneHcep, J1.Nymnnosuy, M.Bebep, 3.opkreiim,
B.Mapeto, I".Mocka, MN.CopokuH, T.MapcoHc, H.Cmenzep n ap.). OcobeHHOCTM NCMXONOrMYECKOro
aHanmsa KOHQNMKTA: NcmxoaHannTUuyeckmnin Noaxon, 3ToNOrMYeckumii noaxon, TeOpun IMYHOCTH,
Teopus TpaHcakTHoro aHanmaa (3. Ppeng, K.IM.KOHr, K.JlopeHu, K.XopHu, K.J1eBnH, 3.DPpomm,
O.9pUKCOH, 3.bepH n ap.). lctopmns BOZHUKHOBEHNS 1 OCHOBHbIE HAMpPaBNeHNs B Pa3BmTm
couuanbHoi koHdnvktonorum (. Summens, P. OapeHnopd). OCo6eHHOCTM CTaHOBNEHNS U
pa3BuTns 3apybexHor koHgpnukTonorun (K.Pait, N.d.PuyapncoH, W.lantywr, K.BoynamHr,
N.Kozep, O.BepToH, IN.KenmaH, A.Kepnb, M.Ooity, T.Wennunr, K.Mutyenn, N.Kpucbepr, Y.3apTmaH,
A.TypeH, M.X.Poc, A.Panonoprt, un gp.). MapkcucTckuin nogxon K Teopum KoHdnvkrta. Passutne
Teopuu neperoBopHoro npouecca n meamaumm (P.®duwep, Y.HOpwu, b.MartTtoH, J1.CackanHa, K.Myp,
Ox.Ctanbepr n op.). @opMnpoBaHune 1 pa3BuTe POCCUIACKOI WKOSbl KOHOPNNKTONO M
(ropmnamnyeckas KOHQNMMUKTONOINS, MCUXONOrNS N COLMONOrna KOHQNNKTA, N3yvyeHme
couManbHO-TPYLOBbIX, 9THUYECKMX U MEXAYHAPOLHbIX KOHANNKTOB). OCHOBHbIE METObI
nccnenoBaHUs KOHOANKTOB. CucTeMHbln noaxon. CTpyKTypHO-OYHKUNOHANbHbIA MOAXOL.

Tema 2. MeToponormyeckme oCHOBbl KOH(PMKTONOr NN
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

KOHCDJ'II/IKTOJ'IOFI/ISI B CUCTEME HayK. O6'beKTHO-I'Ipe,EI,MeTHOG none KOHMIMKTONOrn. osonouns
KOHQONTINKTOB. Tunonorns KOHQONTNKTOB. rlpI/IHLI,I/II'I ncenenoBaHNA KOHNWKTOB: o6u.teHaqub|e
(I'IpI/IHLI,I/II'I pasBnTuA, BCceobulel CBA3MU, cobnoaeHnst 3aKoOHOB OnanekTukun, eguHCTBa Te0puHn,
IKCrnepunMeHTa n NpakTuku, O6'beKTVIBHOCTI/I, CUCTEMHOIo N KOHKPETHO-NCTOPUNYECKOro I'IO,D,XO,EI,OB);
MetTononorn4yeckmne (I'IpI/IHLI,I/II'I mMexancunnianHapHocTun, npeadMeTHOCTN, 3BOTIOLUMOHN3MA,
NNMYHOCTHOI O noaxona, noncka CKpbITOro conep>XxaHus KOHCD)'II/IKTOB). CooTHoweHne aMnnpmr4eckoro
N TEOPETNYECKOro B nccnenoBaHnm KOHQINKTOB. CucteMHas KoHuenums KOHQONTNKTOB. oT1anbl n
MeToObl U3yYeHN KOH(PNNKTOB. [Mcuxonornyeckme MeToabl B KOHQONUKTONOINW. MaTemaTtnyeckoe
mMonennpoBaHne KoHdNukTa.

Tema 3. KOHhNUKT Kak coumanbHOe siBIEHUSI.
JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

OnpegneneHne noHaTUs "KoHNMKT". Mpupoaa koHgnukTa. O6beKT U NpeaMeT KOHQNIMKTA.
CTtpykTypa KoHdnukTa. Knaccugomkaums (tTunonornsaums) KOHANKToB. VICTOYHMKN, NPUYUHDI
BO3HUKHOBEHUS 1 Lenn KOHGNMKTOB. CoumnanbHble NPOTUBOPEUUNS N CoLManbHble KOHQNNKTDI.
DyHKUUKN KOHPMKTA. [1BOMCTBEHHbIN XxapakTep PyHKUMiA KoOHpAnkTa. OueHka NoO3UTUBHbBIX U
HeraTMBHbIX MOCNeACTBUA KOHPIMKTA.

npaktnyeckoe 3aHsitne (2 4aca(os)):

KETPOHHBH
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CupenbHukosa T.T.

OnpegneneHne noHATMS "KoHNMKT". Mpupoaa koHgnukTa. O6bEKT U NpeaMeT KOHQNIMKTA.
CTtpykTypa KoHdnukTa. Knaccugomkaums (Tunonornsaums) KOHAMKToB. VICTOYHMKN, NPUYUHDI
BO3HUKHOBEHUS U Lenn KOHGNMKTOB. CoumnanbHble MPOTUBOPEUUNS N COoLManbHble KOHQNNKTDI.
DyHKUUKN KOHPMKTA. [1BOMCTBEHHbIN XapakTep PyHKUMiA KoHnnkTa. OueHka NoO3UTUBHbIX U
HeraTMBHbIX MOCNEeACTBUA KOHPIMKTA.

Tema 4. BHYyTPMNAMYHOCTHbIE KOH(PIUKTI.
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

[MoHATUE BHYTPUANYHOCTHOIO KOHMMKTA. OCHOBHbIE BUObI BHYTPUIMYHOCTHOIO KOHQRNNKTA.
MPUYMHBI U UCTOYHUKIN BHYTPUIMYHOCTHBIX KOHOP/IMKTOB 1 OOPMbI MX NPOosiBNeHns. 3apybexHblie
nccnenoBaHus BHYTPUANYHOCTHBIX KOHAQRNIMKTOB (MCMX0aHannTuyeckoe HanpasneHue: 3.dpeng,
K.FOHr, K.XopHw);

npaktnyeckoe 3aHsitne (4 4aca(os)):

6uxesunopuam (L.CkunHep, H.Munnep); rymanuctnyeckas ncuxonorus (K.Pooxepc, A.Macnoy);
KOorHuTMBHas ncuxonorus (Jl.decTtnHrep); Teopusa TpaHcakTHOro aHanuaa (3.bepH). Mocnenctens
BHYTPUINYHOCTHOrO KOHMNUKTA. BnusHne BHyTPUAMYHOCTHOrO KOHAPIMKTA Ha B3aUMOOTHOLWEHUSA
MHOMBMAA C OKpyXaowmnmm niogbmMm. Cnocobbl paspeleHnst BHyTPUIMYHOCTHbBIX KOHAONNKTOB. Ponb
KOH(pnukTa B oOPMMPOBaHMM U Pa3BUTUKN NNYHOCTU. B3anmogeincTteume niogen. lNoHsatune
MEXSIMYHOCTHOrO KOHAPNMKTA. [MPNYnHBI BOBHUKHOBEHWNS MEXTUYHOCTHBIX KOHAPNMKTOB. Buabl
MEXNIMYHOCTHbIX KOHAONNKTOB. YNpasneHne MeXIMYHOCTHbIMU KOHAPIMKTaMMU.

Tema 5. UHpycTpranbHblie KOHGPNAUKTLI U couManbHOe NapTHEepPCTBO.
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

VHaycTpuanbHbii (NPON3BOLACTBEHHbIN) KOHAWKT. [MoHATNE ?TPYAOBON? KOH(PAMKT. DOPMbI
NHOYCTPUanbHOro KoHnkTa: abceHTenam, caboTax, orpaHMyeHe NPon3BOAMTENbHOCTA 1 0TKa3
OT COTPYyOHUYecTBa, 3a6aCTOBKU. VICTOYHUKM MHAOYCTPUANbHbIX KOHONMKTOB. 3abacToBka Kak
dhopMa MHAyCTpuanbHOro KoHgnukTa. Knaccmuyeckme, ctuxmiiHole, Bceobme, oTpacnesble,
3a6acTOBKM Ha YpOBHE OTAENbHOM opraHnsauun. Monntndyeckas, obbl4Hasi, SKOHOMMYECKas,
?2uTanbsiHckas?, nynbcupytowas, oKKynaumoHHas, akTMuBHas, CUMBONNYecKas, MHpoOpMaLoHHas
3abactoBkun. 3abacToBku no TUNy ?3amenneHvne pabotbl?. 3abactoska 1 ctadka. MprymHebl
3abactoBku. Ctagun passntus 3abactoekn. OkoHYyaHune 3abacTtosku. MoHsATME ?coumanbHoe
napTHepPCTBO?. 3apybexHblit OMnbIT coumnanbHOro napTHepcTea. MNpobneMbl CTAHOBEHWS CUCTEMD
coumanbHoro naptHepctea B Poccuw.

Tema 6. OpraHusaumnoHHbIe KOH(PNUKTbI
JNeKuMoHHoe 3aHsiTne (2 4yaca(oB)):

Cneumndovka opraH1M3aunoHHOro KoHgnukTa. lNpotmeopeyns mexay oopManbHbIMU U
HedbopManbHbIMU CBA3SIMU U OTHOWEHUSMU B OpraHu3aummn. Victopus ynpasneH4eCcKon MbICiv O
KOHpnukTax B opraHnsauumsix. Lkona Hay4Horo MeHeoxmeHTa (P.Tennop), agMMHMCTpaTUBHas
wkona (M.Bebep), LOKTpMHA YenoBeveckmx oTHoweH (3.Maito). COBpeMEHHbI MEHEOXMEHT B
OpraHn3aunoHHbIX KoHnukTax. [eoskas npupona KoHNMKTa B opraHudaumax. KoHgnmkT kak
ycnosue apekTMBHOro ynpasneHus. lNpuynHbl opraHn3aumoHHOro KoHgnukTa. Ycnosus
NpOoTeKaHNs KOHQNNKTOB B opraHnsaunn. GyHKUUN 1 3Tanbl OPraHn3aLmMOHHbIX KOHAMKTOB. Tunbl
OpPraHn3aunoHHbIX KOHCPIUKTOB: BHYTPUANYHOCTHbBINA, MEXIMYHOCTHbBIA, MEXAY MYHOCTbIO 1
rPynMnow, MeXrpynnoBon KOHANNKT. KOHPNMKT pyKOBOACTBA M MNOAYNHEHUS B OpraHn3auunm.
["opu3oHTanbHblEe 1 BEPTUKaNbHbIE KOHPNNKTLI. YperynmpoBaHme 1 paspeLeHne opraHn3aLnoHHbIX
KOH(pnukTOB. MeToabl 3aBepLleHns KOHGNNKTOB.

Tema 7. CemenHble KOHPNUKTDI
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

MoHsITUE ?CeMenHblil KOHQNMKT?. TUNONOrmsa ceMeHbIX KOHPINKTOB No cybbekTam
B3aUMOOENCTBUS: MEXAY Cynpyramu, POANTENSIMA 1 OETbMU, CYyrpyramMm U poanTensMm Kaxaoro na
cynpyros, 6abywkamu (oenywkamm)  BHyKamu.

npaKkTudeckoe 3aHsitne (2 yaca(os)):
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OCHOBHbIE MPUYMHBI CYNpPYXecknx KOHQNMKTOB. [lokasarenu, CTpyKTypa, NPUYNHbI CEMENHbIX
TPYLHOCTEN, HEraTUBHbIV M NO3UTUBHbLINA BapuaHT UX pa3sntus. KpnancHbie nepnoasl passutums
ceMbu. TexHonornm npeaynpexaeHns CeMenHblX KOHMKTOB: UBMEHEHUS OTHOWEHNS K CUTYaLmMK,
MCMNONb30BaHNe CnocoboB 1 NPMEMOB BUSIHUS HA OMMOHEHTA B LIENSX NpenynpexaeHns
KOHOPNUKTa (MHMLMaNbHOE CUHTOH-NoBeAeHUE), cbanaHCUpPoBaHHOCTb PONeit, B3aMMOCBA3N B
peWweHnsax n aencTemsix, banaHca ycnyr.

Tema 8. UHHOBaLMOHHbIE KOH(PNNKTbI
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

MoHATVME MHHOBaUMIA. YCNOBKS 1 NPEANOCHINKWA UHHOBALMOHHOW AeSTENbHOCTU. IHHOBALMOHHDIN
KOHOPNUKT. VIHHOBaUMOHHBI KOHGNMKT Kak NPOTUBOLAEACTBME MEX Y CTOPOHHUKAMU 1
NPOTMBHUKAM/ HOBOBBELEHWIA, COMPOBOXAAEMOE HEraTUBHLIMU SMOLIMSIMU MO OTHOLWEHWIO APYT K
npyry. BnmsHne nHHOBaUMOHHBIX KOHINIMKTOB HA AEATENbHOCTb opraHm3aunn. [Jeknapupyemblie 1
NCTUHHbIE MOTMBbI B UHHOBALMOHHOM KOHOPNUKTE. MEXINYHOCTHbBINA MHHOBALMOHHBIA KOHAONNKT:
00 bEKTUBHbIE, OPraHN3aLNOHHO-YNPaBNEHYECKME, COLMNANBbHO-MCUXONOrMYECKNE, TMYHOCTHbIE
Npu4YunHbL. Mpobnembl ONTUMM3ALNK U PA3PELLEHNS UHHOBALMOHHbBIX KOHOPINKTOB.

Tema 9. MeXxaTHUYeckue KOHGUKTbI
JNIeKLMOHHOe 3aHsiTne (2 4aca(os)):

MoHATNE MEXBTHMYECKOTO KOHANUKTA. CTOPOHbBI 1 YHACTHUKN MEXSTHUYECKOrO KOH(RNUKTA.
dakTopbl BOZHMKHOBEHUSI U 060CTPEHNS MEXITHUYECKUX NPOTMBOPEUNiA. MNpunYrHbI 1 hakTopbI
BO3HWKHOBEHWS MEXATHNYECKOro KOHMPMKTA.

npakTnyeckoe 3aHsitne (4 4aca(os)):

MpoTNBOPEUUNSI LLIEHHOCTEN 1 HOPM B MONUSTHUYECKOM 0bLiecTse. TUMOMNOrMs MeX3THUYECKIX
KOHOPNMKTOB. Hacunme B MeXaTHUYECKOM KOHAQNUKTe. Mcrxonorus, KynbTypa, penurus 1 mopasb B
3THMYECKOM KOH(PNMKTE. YNpaBneHne MEX3THUYECKM KOHQONIMKTOM. Y perynmpoBaHme
MEX3THNYECKMX KOHJDNMKTOB. XapakTepucTKa MHCTUTYLIMOHANBbHOMO NMoaxoaa B yperynmpoBaHum
MEX3THMYECKOro KoHNNkTa. OCOBEHHOCTN MHCTPYMEHTANIbHOrO MNOAX0Aa B YPerynmpoBaHum
MEX3THUYECKOro KOHNUKTA. [MpaBoBble acnekTbl yperynmpoBaHUs MEX3THUYECKMX KOHODIMKTOB.
YcnoBusi NpenoTBpalleHns 1 paspelleHnst MeXaTHUYEeCKOro KOHAImKTa.

Tema 10. NMonutnyeckue KOHPNUKTDI
JNeKuMoHHoe 3aHsiTne (4 4yaca(os)):

MoHATME NONNTMYECKOrO KOHANMKTA. MPUYNHBI BOBHUKHOBEHMS U TUMONOTAS MONNTUYECKUX
KOHQPNUKTOB. [nuHammka nonnutTmyecknx KoHgnMkToB. Cnocobbl NposBAEHNS NONNUTUYECKNX
KOHCPNUKTOB. BHyTpmnonntnyeckne n MexayHaponHO-NoANTUHECKNE KOHARNIUKTDI.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

MexrocynapcTBeHHble KOHGNMKTbL. Cuna n Hacunve B MONNTUYECKOM KOHAPINKTE. PyHKLMM
NONNTNYECKMX KOHOPNNKTOB. CYLHOCTb BHYTPUNONMTUYECKOrO KOHdnKTa. OcobeHHOoCTU
BHYTPUMONUTMYECKOro KOHgNMKTa. CTpyKTypa BHYTPUNONMTUYECKOrO KOHAIMKTAa. Buabl
BHYTPUMONUTMYECKUX KOHANMKTOB. Knaccosble KOHGNMKTLI. Peaepannam 1 nonmTnyeckme
KOHOPNUKTBI. MpaxaaHckmne BoviHbI. MyTy NpeoynpexaeHus n npeaoTepalleHuns
BHYTPUMONUTNYECKUX KOHANMKTOB. MeToabl ynpaBneHusi BHyTPUNONUTUYECKMMU KOHQNMKTaMMU.
NHCTUTyumMoHanM3aums nonmTnyeckmx KOHANMKToB. KOHGNMKTLI FpaXaaHckoro obwecTsa.
MexayHapoaHble NONUTMYECKNe KOHGNMKTbI Cneundorka MexayHapoaHbIX (MONUTUYECKUX)
KOHAPNUKTOB. Cy6beKTbl MEXAYHAPOLHbIX KOHIPNNKTOB. Buabl MexayHapoaHbIX KOHOPNKTOB, X
ocobeHHoCTW. CBA3b MEXAYHAPOAHbIX Y BHYTPUMONUTUYECKMX KOHCPIMKTOB. BOHBI 1

MeX yHapOoaHble BOOPYXEHHblE KOHQNMKTbI. [PpUYMHBI BOBHUKHOBEHMS MEXAYHAPOAHBIX
KOHApnukToB. OCOOEHHOCTY NPenoTBPALLEHNS] MEXAYHAPOAHbBIX KOHANMKTOB. Ponb
MEXyHapOAHOro npaea 1 MexayHapoaHbIX MHCTUTYTOB B NPEAOTBPALLEHNN 1 pa3peLleHNm
MEXTOCYyAAPCTBEHHbIX U MEXAYHAPOAHBIX KOHGNMKTOB. YNpaBneHne MexayHapoaHbIMM
KOHCPNIUKTaAMMN 1 KPUSUCHBIMU CUTyaumsaMu. [leperoBOpHbIA NPOLIECC M MOCPEeAHNYECTBO Kak
CpeAncTBa paspeleHnst MexayHapoaHbIX KOHAMKTOB.

Tema 11. TexHonorum ynpasneHns KoHpnIMKTamm
neKuMnoHHoe 3aHsiTne (8 yaca(os)):
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YnpasneHne KOHINKTOM C y4acTUEM TPETbEN CTOPOHbI. BO3MOXHbIE DOPMbI yHaCTUS TPETbEN
CTOPOHbI B YNpaBneHnn KOHPIMKTOM. PakTopbl, CNOCOOCTBYOWME 1 NPEnsSTCTBYyOWNe
9O EKTUBHOCTN yripaBneHns KOHNUKTaMN C MOMOLLbIO TPETbEN CTOPOHbI.

npaktnyeckoe 3aHsitne (4 4aca(os)):

MpuMeHeHne TeXHONorniA goacunmuTaumm npu obcyXaeHnn NPobnemMbl U NPUHSATUS PELIEHNS.
Meavauus (mocpenHMYecTBO) Kak cnocob paspelleHns KOHNMKTOB. JJOCTOMHCTBA U HeoCTaTKy
nocpegHunyectea. Bugbl nocpegHnyectea. [NpuHunnbl n npasuna megunaumm. dyHkumm meamnaTtopa
(nocpenHuka). Ctaonm meamauun. TexHonorust Meomnaumun. TpeboBaHus, NpenbsBsSeMble K
nocpenHuky. dtndeckune npobnemol Megnaumm. OcobeHHOCTU NPUMEHEHNS Meanaunn B pasinyHbIX
BMOaxX KOHPNNKTOB. YrpasBneHns KOH(PANKTOM NOCPeACTBOM Neperosopos. [oHATHe neperosopos.
Tunbl n BUAbI NeperoBopos. TpaanLUNOHHbIA NpeacTaBneHns o neperosopax. BaanMoBbIrogHbIn
noaxon K neperosopam. Metonbl LOCTUXEHNSA KOHCEHCYCA. [1loarotToBka K neperoBopam:
opraHM3auunoHHbIe 1 cogepXxaTenbHble acnekTbl. OCHOBHbIE 3Tamnbl BEAEHNS NeperoBopoB..
[Mokazatenn adppeKTUBHOCTM NeperoBopoB. [eperoBopHble cTunu. BnnaHue
HaUMOHaNbHO-KYNbTYPHbIX X TIMYHOCTHBIX (0AaKTOPOB Ha NeperoBopHbIN Npouecc. TexHonormm
neperoBopHoro npouecca. MHoroobpasne TakTU4ecKnx NpMeMoB Ha NneperoBopax.
Mcuxonormyeckme ycnoBsus OOCTUXEHUS ycnexa Ha neperosopax. Crnocobbl pacno3HaHus 1
HenTpann3aunn MaHUNynAaTUBHbLIX MPUEMOB Ha NEPEroBopax.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITeNIbHOM paboTbl AUCLMMINHBI (MOLYNSA)

Buabi
N Paspen Cemect Hepensa | camoctositennbHon [TpynoeMKOCTb ;‘:ﬂ%’:‘;‘oﬁ:ﬂ:ﬁgz
AncumnnuHbl pcemeCTpa pabortbl (B yacax) a60TbI
CTYAEHTOB P
Tema 1. VicTtopus
noarotoBska K
1. |cTaHOBNEeHNA 3 1-2 gg)g gT a 8 pedepar
KOHdpnukKTonornm P pary
Tema 2.
MeTogonormnyeckune noarotoska K
2. T
OCHOBBbI 3 3 |pecpepary 8 pedpepa
KOHQPNIMKTONOrnn
Tema 3. KoHonukT Kak noarotoBka K .
. 4 4 THbIX On
3 couunanbHoe SBneHus. 3 yYCTHOMY onpocy ye onpoc
noarotoska K
Tema 4. OfiroToBKa 2 TecTupoBaHue
TeCTUPOBaHNIO
4. |BHYTPUANYHOCTHbIE 3 5-6 HOLrOTOBKA K
KOHQPNUKTBI. 4 THbIV On
® YCTHOMY onpocy yc onpoc
Tema 5.
NHoycTprnanbHble
5. [KOHNUKTBI U 3 7 gggeFOTOBKa K 2 acce
couunanbHoe
napTHepPCTBO.
Tema 6. noaroToska K
6. |OpraHn3aLmnoHHble 3 8 |[nmMcbmeHHOM 2 nggzh::HHaﬂ
KOHOPNINKTbI pabote P
Tema 7. CemeitHble
7. KOHCDAVKTHI 3 9-10 4 ANCKyccus
Tema 8.
8. |IHHOBaLUMOHHbIe 3 11 n(e)gprngfKa K 4 pedoepat
KOHQNUKTbI P party
Tema 9.
9. [MexaTHMn4eckue 3 12 ngf;g;OBoKr? '(()C 4 YCTHbI OnpocC
KOHOPNUKTbI y y onpocy
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Buabl
N Paspen Cemect Henens | camocTtositensHon [TpynoOeMKOCTb) g‘:ﬂ%’::;';?:;g:gs
AncumnnuHbl pcemeCTpa pab6oTbl (B yacax) 260ThI
CTYL,EHTOB P
Tema 10. MNonuTtuyeckue
NoAroToBka K o
10.|KOHGNUKTbI 13-14 4 THbIA On
0.|koHdD 3 3 YCTHOMY Onpocy ye onpoc
noaroToBkKa K
Tema 11. TexHonoruu 6 npeseHTauuns
npeseHTauum
11.lynpasnexus 3 15-18 NOLrOTOBKA K
KOHQPNMKTamMun
oy TeCTVDOBAHMIO 2 TecTUpoBaHmue
Ntoro 54

5. ObpasoBatesnibHble TEXHOJIOTUK, BK/TKOYAA UHTEepaKTUBHbIe hOpMbl 0OyUeHuUs
Ha nekuyusax:

- NH(pOpMaLMOHHAs Nekuus;

- npobnemHas nekums.

Ha cemunHapax:

- BbICTYMNEHUS CTYOEHTOB C AOKNahaMmum rno 3afgaHHoMy marepuany;

- MoAroToeka v 3awmTa pegeparTos;

- npobnemMHas oUCKyCCus;

- BbINOMIHEHNE TBOPYECKUX 3a4aHWIA, 3aK/TIOYAOLWNXCS B NEPEBOLE TEOPETUYECKOW MHCpopMaLmn B
CXEeMaTUYECKYHO U 0BpasHO-CXeMaTUHECKYO COOPMY;

- KONNEKTUBHOE BbINONMHEHWE 3a4aHUI B nogrpynnax c nocnenyouwnm rnpencrtasneHnem
pe3ynbTaToB U ,EI,VICKyCCI/IeVI.

Buobl KOHTpONS: TeKywWwuniA (TECTUPOBaHME, KOHTPOJbHbIE PaboTbl, YCTHbIA ONPOC), MTOroBbIN (B
doopme 3a4eTa).

6. OueHOYHble CpeacTBa OJ1s TEKYLLLero KOHTPOJS yCrneBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum rno UToram OCBOEHUS OUCLMIMIIMHBI U y4ebHO-meToanyeckoe obecneyeHme
CaMOCTOSATEe/IbHOW paboTbl CTYAEHTOB

Tema 1. UcTopusa ctaHoBNneHUss KOHCPNUKTONOrNmn
pedepart , NpUMEpPHbIE TEMbI:

TeMmbl pedpepatoB 1. OTHOWEHME K KOHQONNKTY B Pa3nunyHbIX KynbTypax Mupa. 2. AHTUYHbIE
domnocodobl 0 NPUPoLe KOHPNMKTOB. 3. PasBntne KOHNMKTONOrNYEeCKMX 3HaHU B HoBoe Bpems. 4.
Hosewwee BpeMs ? kak npeaMeTHOe none KoHdnunkTonorun. 5. Npeanocbinkm CTaHOBNEHMWS
POCCUNCKOWN KOHMPAMKTONOrnun. 6. NcruxoaHanutnyecknin Nnoaxom B UCCNenoBaHUM KOHQNMKTA. 7.
DTONOrn4eckoe nccnegoBaHne coumnanbHoOro KoHgnmkTa. 8. Teopus ?no3nTUBHO-GOYHKLMOHAbHOIO
KoHgonukTa?. 9. MapkcucTckuin nogxon K Teopunt KOHnkToB. 10. ?KoHdnnkTHas moaenb
obwectea? P.dapengopda. 11. Teopum nonutnyeckmx rpynn A.BeHTtnu.

Tema 2. MeToponornyeckme oCHOBbl KOH(PMKTONOrMNn

pedoepart , NPUMEpPHbIE TEMbI:

Tembl pedpepatos 1. KoHdnmkTonornsa B cucteme coumanbHbix Hayk. 2. MpuHUmMn
KOHKPETHO-UCTOPMYECKOro noaxona B ndy4eHnn KoOHPNUKToB. 3. CuctemMHas KoHuenums
KOH(pnuKTOB. 4. [Ncmnxonornyeckmne Metoabl B KOHAnkKTonoruu. 5. Matematnyeckoe MmogenmposaHme
KOHMpNunKTa.

Tema 3. KOH(pNUKT Kak coumanbHOe SBNEeHUS.

YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

KoHgonukT kak coumanbHoe seneHune 1. KoHNukT: noHaTne n nogxodbl. 2. CTpykTypa KoHnukTa. 3.
Mpn4mHblI KOHGNMKTOB B 0bwwecTBe. 4. [IBONCTBEHHbIN XapakTep OYHKLMUIA KOHDNIMKTA.
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Tema 4. BHYyTpUINYHOCTHbIE KOHPTUKTDI.
TecTnpoBaHune , NpMMepHble BOMPOCHI:

TecT N0 NponaeHHbIM TeMaMm

YCTHbI ONPOC , NPMMEpPHbIE BOMPOCHI:

BHYTPMANYHOCTHBIN KOHOPNMKT: 0COOEHHOCTU, MPUYUHBI, COcobbl NpeoaoneHus. 1.Cneundunyeckme
4epTbl U BUAblI BHYTPUINYHOCTHOrO KOHQONMKTA. 2.YCNoBMS BO3HUKHOBEHUS N (DOPMbI NPOSIBNEHNS
BHYTPWANYHOCTHOMO KOH(pnKTa. 3.Cnocobbl paspelleHns BHyTPUINYHOCTHOrO KOHApnkTa. 4. Ponb
BHYTPUINYHOCTHOIO KOHAPNNKTA B POPMMPOBAHUN N PA3BUTUN TUYHOCTN.

Tema 5. UHpycTpranbHblie KOHMNNKTbI U coLuManbHOE NapTHEPCTBO.
acce , NPUMEpPHbIE TEMbI:

Tema acce: CoumanbHoe NapTHEPCTBO: BO3MOXHOCTM 1 Bapbepbl.

Tema 6. OpraHusaumnoHHbIe KOH(NUKTDI

nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

MNMucbmeHHoe 3apaHmne: PaspaboTtatb pekoMeHaaumy nog4YNHEHHOMY MO pa3peLleHnio KOHQNMKTA C
pykoBOOUTENEM (KENCbl pasgatoTcs npenonasarenem).

Tema 7. CemerHble KOHOPNUKTDI
ANCKYyCCUS , MpUMepHbIe BOMPOCHI:

1. CeMelHbI KOHPNUKT: NoHATUE 1 TUNonorns 2. OCHOBHbIE NPUYUHbBI CYNPYXECKNX KOHGNNKTOB. 3.

KoHdpnukT "oTuoB" 1 "neTeir". 4. MNpobnembl MonoAo ceMbk 5. TexHonorum npeaynpexaeHns

CeMelnHbIX KOHPNINKTOB.
Tema 8. UHHOBaLIMOHHbIE KOH(PNNKTbI
pedoepart , NpUMEpPHbIE TEMbI:

TeMmbl pecpepatoB 1. MIHHOBaUMM 1 TBOPYECTBO. 2. VIHHOBaUMW B OpraHnsauusx: npobnembl 1
npotusopeymns. 3. Owmnbkn BHeAPEHNS NHHOBALMWIA.

Tema 9. MeXxaTHMYeckue KOHPNUKTbI
YCTHbI ONPOC , MPUMEpPHbIE BOMPOCHI:

1. TTOHATUS "MEXNTMYHOCTHBIA KOHANUKT", "3THONOMUTUYECKMIA KOHIPNMKT", "aTHOHALMOHANbHbIV
KOHQPNUKT". 2. MPUYnHbI MEX3THUYECKOr0 NPOTUBOCTOSIHNS. 3. Cnocobbl yperynmpoBaHus
MEXATHUYECKNX KOHINNKTOB. 4. DTHONONUTUYECKME KOH(PMKTbI HA MOCTCOBETCKOM MPOCTPaHCTBE.
5. Pa3bop KeiicoB 3THOMONUTUYECKUX KOHOONMKTOB.

Tema 10. NMonutnyeckne KOHPNMUKTDI
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

1. MoHATNS ?MEXNNYHOCTHBIN KOHAPIMKT?, ?9THOMONNTUYECKUIA KOHCPNUKT?, ?9THOHAUNOHANbHbIN
KOHAPNUKT?. 2. MPpUYnHBI MEXATHNYECKOr0 NPOTUBOCTOSHNS. 3. Cnocobbl yperynmpoBaHus
MEXATHUYECKNX KOHIPNNKTOB. 4. DTHONONUTUYECKME KOHIPNIMKTbI HA MOCTCOBETCKOM MPOCTPaHCTBE.
5. Pa3bop KencoB aTHOMONUTUYECKMX KOHOPINKTOB.

Tema 11. TexHonorun ynpaeneHnst KOHpNUKTamm

npeseHTauns , NpuMepHble BONPOCHI:

MOAroToBKa AEeMOHCTPaLUNA npe3eHTaunoHHbIX Marepruanos o Temam Kypca
TecTMpoBaHve , NpMMepHbIE BOMPOCHI:

WToroBsbii TeCT No nponaeHHoMy martepuany.

Tema . UToroesasi popma KOHTpons

[MprMepHbIe BONPOCHI K 3a4eTy:

Bonpocobl k 3a4eTy

1.MlcTopust cTaHOBNEHNSI KOHCPNIMKTONOIMM KakK HaykWu .

2. OCHOBHbIe HanpasneHNs N3y4eHns KOHNNKTa B COLMONOTUN.
3.0cobeHHOCTM nccnenoBaHnii KOHPIMKTA B NCUXONOMUMN.

4 KoHuenuusa coumanbHbix nameHeHuin J1. Kosepa
5.KoHpnukTHaa mogens obwectea P. JapeHnopda
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6.KOHMMKT Kak coumanbHoe siBneHne

7.KOHq3ﬂI/IKTOJ'IOFI/I$|I O6'beKT, npeameT, npuHUuunbl, METOAbI NCCNenoBaHNA.

8. CTpykTypa KOHoNMKTA.
9. OcHoBaHus kKnaccmgmKaumm KOHQNKTOB.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

Ob61BbeKTUBHbBIE N CYyOBEKTMBHBLIE NPUYNHBI COLMANTbHBIX KOHOPNTUKTOB.
Craomm KoHgnuKTa.

DYHKLNN KOHQONUKTA.

Yenoseyeckunin oakTop B KOH(PMKTE.

Tunonorns KOHMAMKTHbLIX NTMYHOCTEN.

OC06eHHOCTN KOMMYHUKALMUN B KOHOPNIUKTHBIX CUTyaLMSIX.
"Bapbepbl" KOMMyHMKaALNA 1 BOSMOXHOCTU UX MPE0O0NEHNS.
NuHamuka passuTns KOHQNNKTA.

OcHOBHbIEe (POPMbI 3aBEPLLEHUS KOHPMKTA.

YcnoBus 1 oakTopbl KOHCTPYKTUBHOIO paspelleHns KoHQnKTa.
STanbl 1 MeToAbl MPOrHO3UPOBAHNS KOHPNMKTA.

Cnocobbl NpenynpexXaeHns n NnpeaoTBpalleHns KOHMKTA.

22./IHpopMaLIMOHHOE NPOTNBOBOPCTBO B KOHADMKTAX.

23.
24.
25.
26.
27.
28.
29.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

Hacunne B KOHQNMKTAx.

HeHacunbCTBEHHbIE METOAbI pa3pelleHns KOHnmKTa.
Kputepun paspeleHms KoHNnKTa.
NHCTUTYUMoHanm3aumns KOH(INKTOB.

Nerntummnsaums KOHINKTOB.

CTpykTypupoBaHue KOHMAMKTYIOWMX rpynmn.
Kputepum acopekTMBHOCTM yNpaBneHns KOHQNUKTOM.

Mpobnembl pa3peLeHns BHYTPUANYHOCTHOrO KOHAPNNKTA.
YnpasneHne MeXINYHOCTHbIMU KOHMNMKTaMN.
PaspeweHune rpynnoBbiX KOH(IMKTOB.

MNMpobnembl ynpaBneHust KOHIMKTaMN B OpraHn3auum.
CoumnanbHas HanPSAXeHHOCTb 1 CounanbHbIA KOHCPIUKT.
OcobeHHOCTU 3KONOTNYECKUX KOHAONMKTOB.

Cneumndomka MHHOBAUNOHHBIX KOHOONINKTOB..
NHaycTpranbHble KOHAANKTBI U coumnanbHOEe NapTHEPCTBO.
3abacToBka: NpU4YMHbI, POPMbI, pe3ynbTarthl.

[MpUYnHbBI BOBHUKHOBEHNS MEXI3THUYECKUX KOHOPIMKTOB.

|_|p06J'IeMbI npenoTBpalleHns 1 yperynupoBaHnsa MEXaTHUYECKNX KOHOTMKTOB Ha
NOCTCOBETCKOM MPOCTpaHCTBE

CeMeliHble KOHGNUKTbI: MOHATUE, NPUYMHbI, TUNONOTUS.
Cynpyxeckune KOHQNMKTbI: NPUYKHBI 1 CNOCOObI yperynmpoBaHus
MeTonbl ynpaBneHns BHyTPUNOANTUYECKMM KOHQNINKTaMU.
KoHgonmkTbl rpaxaaHckoro obwecrsa.

Cneumndomka MexayHapoaHbIX KOHIINKTOB.

Ctunn BegeHns neperosopos.

CyTb B3aUMOBbLIrO4HOIO NoAxo4a K neperoBopam.

PR neatenbHoCTb B npoLecce yperynmpoBaHus KOHINKTOB.

dOopMbI y4aCcTWs TPETbEN CTOPOHbI B YPETYNIMPOBAHUN 1 PaspeLleHnin KOHINKTOB.

STnyeckme npobnembl Megmaunn.

PernctpaunoHHbiii Homep 941829516
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7.1. OcHoBHas nuTeparypa:

Bonkos, Bopuc CtenaHoBuy. KoHgonmkTonorusi: [yiebHoe nocobue ons CTyAeHTOB BbICIUMX YHEOHbIX
3aBeneHui] / b. C. Bonkos, H. B. Bonkosa.-[/34. 4-e, ucnp. u gon.].- Mocksa: AkagemMunyeckui
MpoekT, 2010.- 411 c. 25 9ka.

pywmrHa, Hatanma BnagmmmposHa. MNcuxonorus koHdpnvkTa / H. B. MpuwuHa.-2-e nag., nepepab. u
non..- CaHkT-lMetepbypr [n op.]: Mutep, 2009.- 538 c. 20 aKa3.

EmenbsiHoB, CTaHucnas Muxaiinosud. MNpakTrukym No KOHQAMKTONOrnn: yyebHoe nocobue ons
CTYAEHTOB BbICIUMX y4eOHbIX 3aBeAeHuiA No cneunanbHocTsaM "Meunxonorns”, "KOpucnpyneHums”,
"MeHenxMeHT opraHuaauun”, "CounanbHas aHTpononorus”, "Cesian ¢ 06WecTBEHHOCTbIO",
"CoumanbHas pabota" / C. M. EMenbsHOB.- 3-e n3a., nepepab. n gon..- CaHkT-MNetepbypr [ op.]:
Mutep: [MuTep lMNpecc], 2009.-378 25 aka.

Koabipes I'. U. Monntuyeckas koHpnmkTonorus: YuebHoe nocobue / I'.W. Kosbipes. - M.: N1,
DPOPYM: NHDPA-M, 2011. - 432 c. http://znanium.com/bookread.php?book=305815

Omntpues A. B. KoHdpnnktonorus: YuebHuk / A.B. Omutpures. - 3-e nsa., nepepad. - M.: Anbcha-M:
NH®PA-M, 2009. - 336 c.//http://znanium.com/bookread.php?book=203000

7.2. lononHutenbHasa nuteparypa:

3eneHkos Muxann KOpbesud. KoHdnuktonorus. Mocksa Vizgatenbcko-Toprosas koprnopawms
"Hawkos n K", 2013. http://znanium.com/go.php?id=415117

MywTyk Opect 3axaposuy. KoHdnukronorus. Mockesa Mockosckasi oMHaHCOBO-NPOMbILWAEHHas
akagemus (M®I1A), 2011 http:/znanium.com/bookread.php?book=451223

KnbaHos ApnanboH Skosnesud, BopoxerikmH MiBaH Eroposuy, 3axapos Omutpuii Knpunnosuy,
KoHoBanosa Banepus "'epmaHoBHa. KoHdpnnkTonorus: YuebHnk. Mocksa OO0
"Hay4Ho-nsgarenbckuin ueHtp MH®PA-M", 2014. http://znanium.com/go.php?id=405091

7.3. UHTEepHeT-pecypcChbl:
AHanuTuka koHgonukTa - http://aconflict.ru/

Bonbluon ncuxonorunyecknii cnosapsb -
http://www.psyhodic.ru/poisk.html?cx=partner-pub-5897136124591161:Ihccpyj9ai1 &cof=FORID:11&ie=UT

KoHdonukTtonorus - http://conflictologiy.narod.ru/

KoHdonmkTonorms yuebHoe nocobue - http://wwwe.i-u.ru/biblio/archive/unknown_konflictions/
lMonutnyeckasa Hayka: anekTpoHHas xpectomaTtus - http://read.virmk.ru/

Mcuxonorus ot A oo A - http:/psyznaiyka.net/konfliktologiya.html

CANT NHTEMPANTbHOMO YEJTOBEKOBEOEHWS -
http://www.aquarun.ru/psih/konflikt/konflikt10p5.html

SHUMKNoNeans npakTM4yecKom ncmxonorum -
http://www.psychologos.ru/%D0%9A%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82

8. MarepuanbHo-TexHU4eckoe obecrneyeHue oUCLUMUNINHbI(MOAYS)

OcBoeHve agncuunnuHbl "KoHdnuktonorus" npeanonaraeT NCNonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHus:

PerncrtpaumnoHHbin Homep 941829516 SAEKTPOHHBH
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboymx MECT CTYAEHTOB, BK/IHOYAOLWMX KOMMbIOTEPHbIN CTOM, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIV JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOPaTMBHON KOMMbioTepHON ceTn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

- NPOEKTOP U HOYTOYK;
- NPUHTEP 1 KONUPOBAbHbIA annapar Ans co3naHus pa3faToyHbIX MaTepranos;
- BaTMaH 1 dofioMactepbl 415 BbIMONHEHNSI TBOPYECKUX 3a0aHWUIA B ManblX rpymnnax

MNporpamma coctaBneHa B cooTBeTcTBUM C TpeboBaHnsmMm @I OC BINO un yyebHbIM NnaHom no
HanpaeneHunto 031600.62 "Peknama 1 cBsian ¢ 06WeCcTBEHHOCTbLIO" 1 MPOOUnio NoaroToBkn Peknama
N CBSI3M C 0OLWECTBEHHOCTbLIO B MOMNTUKE .
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ABTOpP(bI):

CupenbHukosa T.T.

" 201 .
PeueH3eHT(bl):

WonatynnuHa Knapa CanvxosHa
bypraHoea Jlapuca AgracosHa
S 201 __r.
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