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MporpamMmy ancumnnnHbl paspaboTan(a)(n) npodpeccop, a.H. (npodeccop) CuaoenoHukosa T.T.
Kadbenpa cesizeli ¢ 06WecTBEHHOCTbIO U NPUKNAAHOA NOANTONOrMKN Bbicwas wkona XypHanncTukn u
MeamnakoMmyHukaumi , Tatiana.Sidelnikova@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI
- 03HaKOMUTb CTYOEHTOB C OCHOBHbIMW 3Tanamm N OCTUXEHUSAMN KOHQNNKTONOrMn

- PacKpbITb TEOPETUYECKMIA U MPAKCUONOrMYECKUIA MOTEHLMAN Pa3NNYHbIX KOHLENUUiA B obnactu
KOHpnunkKTonornm

- Hay4nTb CTYLEHTOB NOMb30BATLCS KaTeropmasnbHbIM annapaTtoM KOHGNMKTONOrm
- cnocobCcTBOBATHL PA3BUTUIO KYNbTYPbl MbILWIEHNS,

- cnocobcTBOBaTh BhIpaboTKe HABBIKOB MHOTOMPaHHOM0, Pa3HOCTOPOHHEr0, KOMMIEKCHOro
PaCCMOTPEHMSI TEOPETMHECKIMX U NMPaKTUHECKMX NPOo6eM pas3nnyHbiX BUOOB KOHGIMKTOB

- Hay4MTb CTyLeHTOB 6a30BbIM NPMEMaM aHann3a KOHQMMKTHbIX CUTyaunid u cnocobam mx
NpeononeHns;

- COBEpPLLEHCTBOBATb YMEHUS U HABbIKW CTYAEHTOB B 06n1acTv NPOBEAEHNS ONCKYCCUIA, OTCTANBAHUS
COOCTBEHHOM NO3ULMW, KPUTUYHOTO 1 CAMOKPUTUYHOIO COMOCTAaBNEHNS Pa3NNYHbIX TOYEK 3PEHNS
Kak HEOTbeMNEMON COCTaBNAIOWEN KynbTypbl KOMMyHUKaLUWNA.

-dbopMMpoBaTb MOHUMAHNE, YTO KOHPNIMKT-ECTECTBEHHOE COCTOSIHME 00LWecTBa, UCTOYHUK ero
pasBUTMS.

2. MecTO oMcUMNNUHBI B CTPYKType OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

HaHHas yuebHas aucuunnnHa BkntodeHa B pasaen " 51.0B.2 N'ymaHutapHbIi, coumnanbHbii 1
9KOHOMUMYECKMin" OCHOBHOW obpasoBatenbHoi nporpammbl 031600.62 Peknama v cBs3mn ¢

006WEeCTBEHHOCTBIO M OTHOCUTCS K AUCUMMANHAM MO Bbl60py. OcBawuBaetcs Ha 2 Kypce, 3 ceMecTp.

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen "b.1.4B2 Linkn rymaHnTapHbIX, CoLManbHbIX 1
9KOHOMMWYECKMX AUCLIMIIIMH 1 OTHOCUTCS K AucumnivHe no Boibopy ". OcBamBaeTcs Ha BTOPOM Kypce
(3 cemecTp).

Kypc onupaeTcs Ha 3HaHMS 1 HaBblkK, NPUOBPETEHHbIE CTYAEHTAMUN B NMPOLIECCE U3YYEeHUS
domnocoun, CouMonorum, KynbTyponorumn, 3KOHOMMKK, NOUTONONW, TEOPUM 1 NPAKTUKN CBS3EN C
006LWeCTBEHHOCTbIO, OCHOB TEOPUN KOMMYHUKALIMW, TEOPUN 1 NPAKTMKM MACCOBOI MHCpOpMaLIMN.
MN3y4yeHne koHpnmkTonornm (0cobeHHo NpakTU4eckux cnocoboB ynpaBneHmst KOHGNMKTHBIMM
CUTyaumsiMu, NPOBeLEHUSI NEPEroBOPOB U OCYLWECTBNEHNS NnocpenHnyecTsa) byaet cnocobcTBoBaTh
BCECTOPOHHEN NOAroTOBKE KBANMGUUMPOBAHHbIX KaApoB B 06nacTi cBsidei ¢ 06LWeCTBEHHOCTbIO B
opraHax rocynapcTBeHHOI BnacTtu, B nonutuydeckoi cgpepe n CMWU, copepe brsHeca.

B xone n3yyeHns kypca npennonaraeTcs nposeaeHne TeCTUpoBaHNS, PONEBbIX UMUTALNOHHBIX UMP
N aHann3 KencoB, NPakTNYecKmne ynpaxHeH s Ha 3akpenneHne HaBbikoB pa3paboTku 1 peanusaunm
nnaHa OencTeuii B KOHQNMKTHOM cutyaumun. Kypc "KoHdnuktonorns" oTHOCUTCS K Yncny 6a3oBbix
KypCOB B noarotoBke 6akanaepa, Ha Hero, B TOM UM UHOW CTEMEHU, MOTYT ONMPAaTbCS pa3finyHble
nocnegyrowmne no BpeMeH N3y4eHns ANCLUMANHBbI CounanbHO-TyMaHUTaPHOM HanpaBneHHoCTu, a
TakXe KypcCbl, OPUEHTUPOBAHHbIE HA N3YYEHNE B3aMOOENCTBMS COLMANbHbIX CyOBHEKTOB B
pasnunyHbIx hopmarax "Teopus n npakTvka BefeHns neperoBopos”, "TexHonornm adoekTnBHbIX

AL

KOMMYHUKaunn-, BnunsHne un NPOTUBOCTOSAHMNE BMUSHUIO"

3. KomneTteHuumn obyuarowerocsi, ppopMupyemble B pe3ynbTate 0CBOEHUS AUCLUMIINHDI
/mopyns

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (QOPMUPYIOTCS CReaytowme KOMNeTEeHUNN:
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Pacwmndpposka
Lincpp komnereHuyu npuobpeTaeMor KoMneTeHLUU

3HaHMEM CBOVX NpPaB U 0053aHHOCTEN Kak rpaxaaHnHa CBOeN
OK-17 CTpaHbl; yMEHNEM NCMONb30BaTh AENCTBYlOLEe
(0BLEKyNbTYPHbIE 3akoHogatenbcTBo Poccunckon denepaLmm, npaBoBbie
KOMI‘IeTeHLI,IXI/FI)) NOKYMEHTbI B CBOEW OeATeNbHOCTU; AEMOHCTPUPOBATh

FrOTOBHOCTb N CTPEM/IEHME K COBEPLIEHCTBOBAHWNIO U Pa3BUTUIO

obuiecTBa Ha NpUHUMNAax ryMaHnama, ceoboabl U gemokpatum
OK-5

MEHMEeM NCMonNb3oBaTb HOPMAaTMBHbIE MPABOBbI KYMEHTbI B

(06wwexynbTypHbIe ngemeh oo HOPHa © NpaBoBbIe flokyme
KOMreTeHuunn)
OK-6 CTpEeMneHneM K caMopasBuUTUIO, NOBbILIEHNIO CBOEN
(OBuwekynbTypHbie KBg.ﬂVICpVIKaLI,VIVI n ManTe cTBa ,
KOMMeTeHuunn) P

B pesynbrate 0CBOEHUS OUCUUMIINHBLI CTYOEHT:
1. DONXEH 3HaTb:

- OCHOBHbI€ KOHLUEeNUnn pas3nyHblX 3TarnoB pa3BnUTnA MI/IpOBOI7I KOHC*)HVIKTOHOI'VIHGCKOVI MbICNA;

- OTNIYMTENbHbIE CBOWCTBA Pa3n4HbIX 3TANOB Pa3BUTUA MI/IpOBOI7I KOHCp}'IVIKTOJ'IOFVI‘-IGCKOVI MbICNN N
OTAENbHbIX KOHCp}'IVIKTOJ'IOFVI‘-IGCKVIX TGOpI/II7I, KaK O0Te4eCTBEeHHbIX, TaK N 3apy69>|<Hb|x

- CYTb Hanbonee 3Ha4YMMbIX KOHQONTMKTONOrN4EeCKuX npo6neM N OCHOBHblIE BapunaHTbl UX pelleHnd B
pPas3nnyHbIX KOHNKTONOrMYECKUX WKONax..

- KaTeFOpI/IaHbeII7I annapart n MeTogonornto aHanmaa counanbHbIX KOHCp}'II/IKTOB

2. DONIXEH yMeTb:

- BblOENATb Cneundmrky KOHPNUKTA Kak Pa3HOBUAHOCTU 0OIWEHMS pa3NIMYHbIX coumnanbHbIX
CYOBHEKTOB;

BUOETb CXOACTBA U Pa3nnyms BUOOB KOHQNMKTOB;

onpenensTb NPUYMHBI 1 CTPYKTYPY KOHGONMKTOB B PA3/IMYHbIX cdoepax XUsHu;

HaXOAMUTb CUNbHbIE U cnabble CTOPOHbI OTAENbHBIX KOHAMKTONOrMYECKNX TEOPUIA;
MPUMEHATb KOHCPNNKTONOrMYECKOE 3HaHVE B 06nacTy NpOgECCMOHANBHOW AeSATENbHOCTHY;

- NMPUMEHNATb PUNOCONCKOE 3HAHNE B aHANN3€e SNEMEHTOB YyXO0ro 1 COGCTBEHHOMO MMPOBO33PEHNS
1 NOBEAEHUS;

- n3naratb YCTHO N MNCbMEHHO BOCMNPUHATOE KOH(*)J'IVIKTOJ'IOFVI‘-IGCKOG 3HaHue;

3. OONXEH BnageTb:

- TEPMUHONIOrMYECKNM annapaTom KOHMIMKTONOrnu;

- HaBblKaMK BbICTYNNEHWUS Nepes ayauTopueit, ydactusi B ouckyccum, gebarax;

- BNafeHne NHCTPYMEHTaMn aHannaa v NporHo3MpoBaHnst B 06nacT KOHPINKTONOTK:

- TEXHONOMUSIMU YNPaBeHUs KOHPIMKTOM, BKIHOYasl NpoBeAeHe NeperoBopoB 1 oKasaHme
MOCPeLHNYECKMX YCNYT;

NPUMEHATb NoNy4YeHHble 3HaHNA Ha NMPakKTuke
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4. CTpyKkTypa 1 cogepxaHvue OUCLUNIUHBI MOAyNs
Obwas Tpy[0EMKOCTb AUCLMINIIMHBI cocTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopMa NPOMEXYTOYHOr0 KOHTPONS AMCUUNANHBI 3a4€eT B 3 CeEMeCTpe.

CyMMapHo no AMcumMnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYecTBO ANsl AOMNycKa K 3a4eTy
28 6annos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHomn paboTbl N0 AUCLMNIMHE/ MOAYIO
TemaTnyeckum nnaH gUCUUNANHbI/MOAYNA

Buabl n yachbl
Pasgen ayoMTOpHOM paboThbl,
Hepens MX TPYA0EMKOCTb Texkyime coopMbl
N 'D'"Kn"(")'g;;:;'*b'/ CemecTp emectpa (B yacax) KOHTpOns
Nek ImI1pal(mtlecl(meJ1a60paTopH|:|e
u 3aHATUA pa60Tb|

Tema 1. Nctopus
1. |cTaHOBNEHUS 3 1-2 4 0 0 pecpepar

KOHdpnuKTONnorum

Tema 2.

MeTononornyeckume pedepar
2. OCHOBb! 3 3 2 0 0

KOHQONNKTONOr NN
3 Tema 3. KoH(pnuKT Kak 3 4 5 5 0 YCTHbI onpoc

" lcounanbHoe ABNEHUS.

Tema 4. TecTupoBaHue
4. |BHYTPUANYHOCTHbIE 3 5-6 4 4 0 YCTHbIA ONpocC

KOHQONUKTbI.

Tema 5.

NHoycTpranbHble scCe
5. [KOHQNUKTBI U 3 7 2 0 0

counanbHoe

napTHEpPCTBO.

Tema 6. NMYCbMEeHHas
6. |OpraHm3aumnoHHble 3 8 2 0 0 paboTta

KOHQPNNKTbI

Tema 7. CemeiHble ANCKyccus
7. KOHCDMNKTH 3 9-10 4 2 0

Tema 8.
8. [MIHHOBaUWOHHbIE 3 11 2 0 0 pecpepar

KOHQPNUKTbI

Tema 9. -
9. [MexaTHuM4eckune 3 12 2 4 0 YCTHBI ONpoc

KOHOPNUKTbI

Tema 10. lNonuTtuyeckune o
10.|kOHPANKTBI 3 |13-14| 4 2 0 ycTHbI onpoc
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Bugbl n yachbl
Pasgen ayauTopHOM paboThbl,
Henens MX TPy A0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")v;lr;m;”b'/ Cemectp cemecTtpa (B yacax) KOHTpoOns
Nek ImI'IpaKTW-lecm/leJ1a60pa1'op|-||>|e
u 3aHATUSA paﬁoTbI
Tema 11. TexHonorum npe3eHTauns
11.lynpaeneHuns 3 15-18 8 4 0 TecTnpoBaHue
KOHQoNMKTamu
Tema . 'toroeas 3 0 0 0 3a4ert
doopma KOHTpons
Ntoro 36 18 0

4.2 CopepxaHue OUCLUMNIMUHbI
Tema 1. UcTopus ctaHoBNneHUss KOHCPNUKTONOrNmn
JNleKLMoHHOoe 3aHsiTne (4 4yaca(os)):

OCHOBHble HanpasneHUs N3y4eHns KOHMANKTa B onnocogomm, NoIMTONOrMKn, NpaBoBeaeHNN,
couuonoruu (Mepaknut, Apuctotens, 9.Pottepaoamckuii, d.bakoH, X.XK.Pycco, 9.KaHT, T.M066c,
.B.®.lerenb, Y.OapsuH, [.CneHcep, J1.Mymnnosuy, M.Bebep, 3.Owopkreiim, B.MapeTo, IN.Mocka,
M.CopokuH, T.MapcoHc, H.Cmenzep n ap.). OcobeHHOCTM NCMXONOrMYECKOro aHann3a KOHQNMKTA:
ncuxoaHanMTUYeCcKnin Noaxon, aTONOrMYecknii Noaxon, TeOpPUnN NTNYHOCTU, TEOPUS TPAHCAKTHOIO
aHanuaa (3. ®peng, K.I'.KOHr, K.JlopeHu, K.XopHu, K.JleBnH, 3.Ppomm, 3.9pnKCoH, 3.bepH n ap.).
VicTopusa BO3HVKHOBEHUS 1 OCHOBHbIE HAMNpas/ieHNs B pa3BUTUN coumanbHom KoHdnuktonorum (I.
3ummenb, P. DapeHnopd). OCO6eHHOCTM CTAHOBNEHNS U Pa3BUTUS 3apyOeXHON KOHPNNKTONOr UK
(K.PanT, J1.®d.PuyapacoH, N.I'antyHr, K.boynaunr, J1.Kozep, O.bepToH, I'.KenmaHn, A.Kepnb,

M. Loy, T.Wennunr, K.Mutyenn, N1.Kpucbepr, Y.3aptmaH, A.TypeH, M.X.Poc, A.PanonopT, n op.).
Mapkcuctckuin nogxon K Teopumn KoHgnmkTa. OCHOBHblE METO bl UCCNEN0BAHUS KOH(MNKTOB.
CuncTeMHbin nogxog. CTPyKTYPHO-QOYHKLMOHANbHbIA MOAXOL.

Tema 2. MeToponormyeckme oCHOBbl KOH(PIMKTONOr NN
NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

anIHLI,VII'I ncecnenoBaHMA KOHGNUKTOB: oﬁmeHaquble (ﬂpI/IHLl,I/II'I pa3BnTuL, BCceobuie CBA3MU,
cobntoaeHns 3aKoHOB ANanekTukn, eqnHcTBa Teopunn, aKCrnepmMeHTa n npakTmnkn, 061:>eKTI/IBHOCTI/I,
CNCTEMHOIo N KOHKPETHO-NCTOPUHECKOro I'IO,EI,XO,D,OB); mMeTononorn4yeckmne (I'IpI/IHLI,I/Il'I
MexancumnnianHapHoCcTn, npeaMeTHOCTH, 3BONMKOUMOHN3MA, NNYHOCTHOIo nNoaxona, nomcka CKpbitoro
conoepxaHus KOHCDJ'II/IKTOB). CooTHoweHne AMIMNpPNHECKOro n TeopeTn4eckoro B nccnenosaHnn
KOHQONTINKTOB. CucteMHas KoHuenums KOHJONINKTOB. oT1anbl 1 MeToabl N3y4YeHns KOHJPNNKTOB.
[Mcuxonornyeckme MeToabl B KOHQONMUKTONOTNN. MaTematnyeckoe MoJenupoBaHne KoHMNuKTa.

Tema 3. KOHhNUKT Kak coumanbHOe siBIEHUSI.
JIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

DyHKUUM KOHMNMKTA. [ BONCTBEHHBIN XapakTep yHKUMNA KoHdAmnkTa. OueHka No3nTUBHbIX U
HeraTuUBHbIX NOCNEACTBUIA KOHQNMKTA.

npaktnyeckoe 3aHsitne (2 4aca(os)):

OnpegneneHne noHaTMs "KoHNMKT". Mpupoaa koHgnukTa. O6bEKT 1 NpeaMeT KOHQNMKTA.
CtpykTypa koHdnukTa. Knaccudpukaums (Tunonormnsaumns) KOHONMKToB. VICTOYHUKK, MPUYMHBI
BO3HUKHOBEHUS 1 Lenn KOHGNMKTOoB. CoumnanbHble NPOTUBOPEUUNS N CouManbHble KOHQNKTDI.

Tema 4. BHYTPUNINYHOCTHbIE KOH(PIUKTDI.
JNIeKLMOHHOe 3aHsiTue (4 4yaca(os)):

[MoHATME BHYTPUAMYHOCTHOIO KOHAMKTa. OCHOBHbIE BUAbI BHYTPUANYHOCTHOrO KOHAPANKTA.
MpPUYNHBI N NCTOYHMKIN BHYTPUINYHOCTHBIX KOHQOIMKTOB 1 (POPMbI UX NPosiBNeHns. 3apybexHble
nccnenoBaHUs BHYTPUINYHOCTHBIX KOHOPIMKTOB (MCUxoaHanutuyeckoe HanpasneHue: 3.Ppen,
K.HOHr, K. XopHn); buxesmopuam (O.CkuHHep, H.Munnep); rymaHmcTnyeckas ncmMxonorms
(K.Pooxepc, A.Macnoy); korHntmeHas ncmxonorus (Jl.dectunHrep); Teopusa TpaHCakTHOro aHannaa
(O.BepH).
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npaktudeckoe 3aHsitne (4 yaca(os)):

MocnencTBust BHYTPUIMYHOCTHOMO KOHCPNNKTA. BNnsiHne BHYTPUANYHOCTHOIO KOHAONMKTA Ha
B3aMMOOTHOLEHNS MHAMBMLA C OKpYXarowmMm ntoabmu. Cnocobbl paspelleHnst BHyTPUINYHOCTHbIX
KOHpNMKTOB. Ponb KOHMAMKTa B OPMUPOBAHUM U Pa3BUTUM NMYHOCTW. B3anMoneicTeme noaei.
MOHSATVME MEXSTMYHOCTHOMO KOHAPNMKTA. MPUYnHbI BO3HUKHOBEHWSI MEXIIMYHOCTHBIX KOHGDNIMKTOB.
Buabl MEXIMYHOCTHBIX KOHGIMKTOB. YNpaBneHne MEXINYHOCTHLIMU KOHNNKTaMU.

Tema 5. UHpycTpuanbHblie KOHGNUKTbI U coLManbHOEe NapTHEePCTBO.
JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

VHaycTpuanbHbIi (NPON3BOLACTBEHHbIN) KOHAAWKT. [MoHATNE ?TPYAOBON? KOH(PAMKT. DOPMbI
NHOYCTPManbHOro KoHnkTa: abceHTenam, caboTax, orpaHMyeHne NPoON3BOAMTENbHOCTA 1 0TKa3
OT COTPYLAHNYECTBA, 326aCTOBKN. VICTOYHNKM MHOYCTPUanbHbIX KOHIINKTOB.

Tema 6. OpraHusaumnoHHbIe KOH(PNUKTbI
JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):

[MpryMHBI OpraHn3aunoHHOro KOHMKTA. YCNnoBmsa NpoTekaHns KOHGNNKTOB B OpraHn3aunn.
DyHKUUKN 1 3Tanbl OpPraHN3aunMOHHbIX KOHGOANKTOB. Tunbl OpraHn3aunoHHbIX KOHGNKTOB:
BHYTPWUINYHOCTHbINA, MEXTUYHOCTHbBIW, MEXIY NTMYHOCTBIO W rPYMNMNowr, MeXrpynnoBo KOH(NUKT.
KOoHQonuKT pykoBoACTBa U NOAYUHEHWS B OpraHm3aummn. [[opusoHTanbHbie U BepTUKanbHble
KOH(NUKTbI. YperynuposaHue 1 paspelleHmne opraHn3aumoHHbIX KOHQNNKTOB. MeToabl 3aBeplieHmns
KOHOPNNKTOB.

Tema 7. CemerHble KOHPNUKTDI
JIeKLMOHHOe 3aHsiTue (4 4aca(os)):

MoHsTUE ?CeMEenHbIn KOHQNMKT?. TUNONOrMsa ceMeHbIX KOHPINKTOB Mo cybbekTam
B3aMMOOENCTBUS: MEXAY Cynpyramu, POAMUTENSMUA 1 OETbMU, CYyNpyramMm u poanTensMm Kaxaoro na
cynpyros, 6abywkamu (oenywkamm)  BHyKamm.

npakTnyeckoe 3aHsitne (2 4aca(os)):

OcHoBHble MPUYMHbBI CYNPY>XECKUX KOHTNKTOB. lMokasatenu, CTPYKTYpa, NpU4nHbl CeMenHbIX
pr,ﬂ,HOCTeVI, HeraTMBHbIA N NO3UTUBHbIN BapunaHT X pa3BUTUA. KpI/I3V|CHbIe nepunogbl pa3BnTUA
cembun. TexHonormm npegynpexneHns CeMenHbIX KOH(PNMKTOB: UBMEHEHWNSA OTHOLIEHUS K CUTyaLuun,
NCcnonb3oBaHne cnocobos n npunemMoB BINAHNA HA ONMOHEHTA B LensX npenynpexneHns
KOHpnmkKTa (VIHVILI,I/IafIbHOG CVIHTOH-I'IOBe,EI,eHI/Ie), C6aﬂaHCVIpOBaHHOCTb pone|7|, B3aMMOCBA3UM B
peweHnsax n OencTBusx, b6anaHca ycnyr.

Tema 8. NHHOBaUMOHHbIE KOHPNIUKTbI
JNeKLMoHHoe 3aHsiTne (2 4aca(oB)):

[MoHATMe nHHOBauMiA. YCnoBus 1 Npeanochiik MHHOBALMOHHOW OeATEeNbHOCTU. VIHHOBALMOHHbI
KOHMNUKT. VIHHOBALMOHHbBIA KOH(PNMKT Kak NPOTMBOOEACTBUE MEXAY CTOPOHHUKAMN 1
NPOTMBHMKaMMN HOBOBBEAEHWNIA, CONPOBOXAAEMOE HEraTUBHBIMU 3MOLIMSIMIA MO OTHOLEHWIO OpYr K
Aapyry.

Tema 9. MexaTHU4Yeckue KOHGNUKTbI

neKuMnoHHoe 3aHsiTne (2 yaca(os)):

YnpaBneHne MeXaTHUYECKUM KOHIPAMKTOM. YperynmpoBaHme MexXaTHUYECKNX KOHCPINKTOB.
XapakTepucTka MHCTUTYLMOHANIbHOrO NOAX0Aa B YPErynMpoBaHUM MEXITHUYECKOrO KOHADIMKTA.
Oco6EeHHOCTI MHCTPYMEHTANBbHOIO NOAX0AA B YPErynmpoBaHU MEX3THUYECKOTO KOHAIMKTA.
MNpaBoBble acCNeKTbl YPEryMpPoBaHNs MEX3THUYECKUX KOHDIMKTOB. YCNOBUSI NPeaoTBpaLleHmns 1
paspeLeHnsi MEX3THUYECKOro KOHANMKTA.

npakTudeckoe 3aHsitne (4 yaca(os)):

MoHSATNE MEXBTHMYECKOrO KOHGNNKTA. CTOPOHbBI 1 YHACTHUKN MEX3THUHECKOTO KOHPNUKTA.
dakTopbl BOZHMKHOBEHUSI U 0OOCTPEHNS MEXITHUYECKUX NPOTMBOPEUNiA. MNpUYnHbI U hakTopbI
BO3HWKHOBEHWSI MEX3THNYECKOr0 KOHApNMKTA. MpOoTNBOPEYMSt LEHHOCTEN 1 HOPM B MONNITHNYECKOM
obwecTtee. TUNONOrns MEX3THUYECKMX KOHADNIMKTOB. Hacnnme B MEX3THNYECKOM KOHRNUKTE.
Mcuxonorus, KynbTypa, PEANrMs U Mopanb B 3THUYECKOM KOHANMKTE.

Tema 10. NMNonutnyeckne KOHPAUKTbI
JIeKLMOHHOe 3aHsiTne (4 4yaca(os)):
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CyWwHOCTb BHYTPUNOANTUYECKOrO KOHApNKTA. OCOBEHHOCTM BHYTPUMONUTUYECKOrO KOHAANKTA.
CTpyKkTypa BHYTPUNONNTMHECKOrO KOHANMKTA. Buabl BHYTPMNOANTUYECKNX KOHGNMKTOB. KnaccoBble
KOHOPNUKTbI. Penepannam 1 NOANTUYECKNE KOHPAUKTLI. "paxaaHckne BoviHbI. MyTu
npeaynpexneHns u NnpeaoTBpalleHnst BHyTPUNONUTUYECKMX KOHAPNNKTOB. MeToabl ynpasneHums
BHYTPUMONUTUYECKUMUN KOHCPANKTAMU. VIHCTUTYLMOHANN3auUms NONNTUYECKUX KOHADMKTOB.
KoHdonmkTbl rpaxaaHckoro obwectea. MexayHapoaHble nonutuyeckue KoHdnmkTel Cneumndprka
MeXAyHapOAHbIX (MONNTUYECKUX) KOHAPNNKTOB. CyObeKTbl MEXAYHAPO4HbIX KOHPNNKTOB. Buabi
MeX AyHapOAHbIX KOHANMKTOB, X 0COBEHHOCTUN. CBS3b MeXAYHAPOAHbIX U BHYTPUMNOANTUYECKNX
KOHCPNUKTOB. BOMHbI M MeXOyHApPO4HblIE BOOPYXEHHbIE KOHANMKTbI. MNPUYMHBI BOZHUKHOBEHNS
MeX AyHapOAHbIX KOHANMKTOB. OCOBEHHOCTN NPeaoTBpaLLEHUS MeXAYHAPOAHbIX KOHOPNKTOB.
Ponb MexayHapoOHOro npaea 1 Mex.ayHapoaHbIX MHCTUTYTOB B MPeAoTBPALLEHUN 1 pa3peLeHmm
MEXTOCYAAPCTBEHHbIX U MEXAYHAPOAHBIX KOHGNMKTOB. YNpaBneHne MexayHapoaHbIMM
KOHCPNIMKTaMMN 1 KPUSUCHBIMU CUTYyauUmMsMU. [leperoBOpHbI NPOLIECC U MOCPeAHNYECTBO Kak
CpeAacTBa paspeleHnst MexdyHapoaHbIX KOHAMKTOB.

npaktnyeckoe 3aHsitne (2 4aca(os)):

MoHsITUE NONUTNYECKOro KOHMNNKTA. MPrUYMHBI BOSHUKHOBEHUS U TUMONOMNS MONUTUYECKUX
KOHQNMKTOB. MHaMmUKa nonmTn4eckmnx KoHnnkToB. Crnocobbl NposiBAEHUS NONUTUYECKNX
KOHONMKTOB. BHYTpUnonutuyeckme n MexayHaponHo-NoNMTUYeCcKne KOHIUKTbI.
MexrocynapcTBeHHble KOHNNKTLI. Crna 1 Hacunme B NoANTUYECKOM KOHMNNKTE. DyHKLMM
MOMNTUYECKUX KOHOONIMKTOB.

Tema 11. TexHONnorum ynpasneHns KoHpNIKTamMm
JIeKLMOHHOe 3aHsiTue (8 4aca(oB)):

YnpasneHne KOHPANKTOM C y4aCcTUEM TPeTbel CTOPOHbl. BO3MOXHbIE (DOpMbI yHacTust TpeTbei
CTOPOHbI B yNpaBneHun KOHNMKTOM. PakTopbl, CNocobCTBYOWME N NPENSATCTBYOWME
3P PEKTUBHOCTM YNpaBneHns KOHPINKTAMN C NOMOLLbIO TPETbEW CTOPOHBbI.

npaktnyeckoe 3aHsitne (4 4aca(os)):

MNpuMeHeHWe TexHONOrMA chacnnnTaumm Npu obCyXaeHMn Npobnembl N NPUHATAS PELIEHNS.
Megouaums (nocpeaHNYecTBo) Kak cnocob paspeweHns KoHNMKTOB. [JOCTOMHCTBA U HELOCTATKM
nocpegHudecTtsa. Buabl nocpegHunyecTsa. [NpuHumnsl 1 npasuna Mmeguauun. dyHkunm MmegmaTopa
(nocpenHuka). Ctaonm meamauun. TexHonorust Mmegmnaummn. TpeboBaHus, NpenbsBsSeMble K
nocpenHnky. dTnyeckune npobnemol Megnaummn. OCO6EHHOCTN NPUMEHEHNS MEANALIN B PA3NTNYHbIX
BUAAX KOHNMKTOB. YNpaBneHns KOHGINKTOM NOCPeacTBOM NeperoBopos. [1oHATUe neperoBopos.
Tunbl 1 BUAbI NeperoBopos. TpaanUNOHHbIA NPeaCcTaBNeHNs 0 neperosopax. BaanMoBbiroaHbIN
nooxon K neperosopaM. Metoapl OCTUXEHUSA KOHCEHCyca. [1oaroToeka K neperosopam:
OopraHn3auunoHHble 1 cogepxarenbHble acnekTbl. OCHOBHbIE 3Tanbl BEAEeHWS NeperoBopos.
[MokaszaTtenun acppekTMBHOCTM Neperosopos. [eperosopHblie ctunn. BnusHune
HaUMOHaNbHO-KYNbTYPHbIX N MIMYHOCTHBIX DAKTOPOB Ha NeperoBopPHbIA npouecc. TexHonornm
neperoBopHoOro npouecca. MHoroobpasme TakTU4ecKnx NPUEMOB Ha NepPEroBopax.
MNcuxonornyeckue ycnoBms LOCTUXEHMS ycnexa Ha neperoBopax. Cnocobbl pacno3HaHus un
HenTpanMsaumm MaHUnynsaTUBHbIX MPUEMOB Ha NeperoBopax.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITENIbHOM paboTbl AUCLMMINHBI (MOLYNISA)

Buabl
N Pasnen Cemect Hepens | camocrositensHon [TpymoeMKoCTb g‘:ﬂ%’::;';?:;gzgs
AucumninHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTYL,EHTOB P
Tema 1. Nctopus
noarotoeka K
1. |cTaHOBNEHNS 3 1-2 gﬂjg gT a 8 pedoepar
KOHpNnKTONornm P party
Tema 2.
MeTtogonormyeckue noaroToBKa K
2. T
OCHOBb 3 3 pechepary 8 pedoepa
KOHMpNMKTONOrnm
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Buabl
N Pasnen Cemect Hepens | camocrositensHon [TpymoeMKOCTb g‘:ﬂ%’::;';?:;gzgz
AucumninHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTYL,EHTOB P
Tema 3. KOHpAMKT kak NnoAroToBka K o
. 4 4 THbIA OnN
3 coumanbHoOe SBNEHMNS. 3 YCTHOMY onpocy ye onpoc
noaroToBka K
Tema 4. OArotoBke 2 TecTmpoBaHue
TECTUPOBAHNIO
4. |BHYTPUINYHOCTHbIE 3 5-6 HOLrOTOBKA K
KOHQONTUKTbI. 4 THbIV Oon
® YCTHOMY Onpocy ye onpoc
Tema 5.
NHoyctpranbHble
5. [KOHONUKTBI 1 3 7 gggerOTOBKa K 2 acce
counanbHoe
napTHepPCTBO.
Tema 6. noaroToBka K
6. |OpraHn3aLmnoHHble 3 8  |nncbmeHHOM 2 ngggn::HHaﬂ
KOHCPNINKTbI pabote P
Tema 7. CemeiHble
7. KOHEOMAKTbI 3 9-10 4 ONCKyCcCus
Tema 8.
8. [IHHOBALMOHHbIE 3 11 ”ggngfKa : 4 pedoepar
KOHOPNUKTbI P pary
Tema 9.
9. IMexaTHnyeckune 3 12 ngfgg;osgﬁ I:)c 4 YCTHbIA ONpocC
KOHQNUKTbI y y onpocy
Tema 10. MonuTtuyeckue
noarotoBka K -
10.[KOHQNUKTbI 13-14 4 THbIA On
0.|koHdD 3 3 YCTHOMY Onpocy ye onpoc
noaroToBka K
Tema 11. TexHonorum A 6 npeseHTaumns
npeseHTauum
11.lynpasnexus 3 15-18 NOLrOTOBKA K
KOHQpNMKTamMmn
oy TeCTVPOBAHMIO 2 TecTUpoBaHue
Ntoro 54

5. ObpasoBatenibHble TEXHONOrUKU, BK/IKDYaA UHTEepaKTUBHbie POpPMbl 00yUeHUs
Ha nekumsx:

- MHGOOPMaLMOHHAs Nekuus;

- npobnemMHas nekums.

Ha cemunHapax:

- BbICTYNNIEHUSA CTYAEHTOB C AOoKNagamun no 3agaHHoMy matepuvany;

- MoAroToeka v 3awmTa pedeparTos;

- npobnemMHas AUCKyCCUs;

- BbINOMIHEHNE TBOPYECKUX 3a4aHWIA, 3aK/IOYaOLWNXCS B NEPEBOLE TEOPETUYECKOW MHCpopMaLmn B
CXeMaTUYeCcKyo N 06pasHO-CXeMaTUHECKYO COOPMY;

- KONNEKTMBHOE BbINONHEHWE 3a0aHUI B noarpynnax ¢ nocnenyownm npeacraBieHnem
pe3ynbTaTtoB U OUCKYCCUEN.

Bnabl KOHTPONS: TeKywuii (TeCTUpOBaHME, KOHTPOMbHbIE PaboThbl, YCTHbLIA ONPOC), UTOrOBbIN (B
doopme 3a4eTa).
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6. OLueHOUYHble cpeacTBa OJisl TEKYLLLEro KOHTPONS yCrneBaeMoCTU, NPOMEXYTOUHOM
aTTecTauum rno UToram OCBOeHUs UCLUNIMHBbI U yuebHO-MeToauueckoe obecneueHne
CaMOCTOsITe/IbHOW paboTbl CTYAEHTOB

Tema 1. Uctopusa ctaHOBNIEHUA KOHOIMKTONOIMU
pedepart , NpUMEpPHbIE TEMbI:

Tembl pepepatos 1. OTHOWEHME K KOHQPAMKTY B Pa3nuyHbIX KynbTypax Mupa. 2. AHTUYHbIE
domnocobl 0 Npupoae KOHPNNKTOB. 3. Passntne KOHIMKTONOrnyeckux saHaHni B Hosoe spemsi. 4.
Hosewwee Bpemsa ? Kak npeaMeTHoe none KoHgnuktonorun. 5. Npeanocbinku cTaHoBNEHUSA
POCCUICKOWN KOHpnukTonormu. 6. NcnxoaHanutnyecknii Noaxon B UCCnenoBaHnmM KOHnukTa. 7.
STONOrMyeckoe nccnegoBaHe counanbHoro KoHgnukTa. 8. Teopms ?no3nMTUBHO-(PYHKLMOHANBHOMO
KoHgonukTa?. 9. MapkcucTckuin nogxon K Teopun KoHnnkToB. 10. ?KoHdnnkTHas mogenb
obwectea? P.dapeHgopda. 11. Teopum nonutnyeckmx rpynn A.BeHTtnu.

Tema 2. MeToponoruyeckue oCHOBbl KOHCPNMKTONOMUU
pedoepar , NpUMepHbIE TEMbI:

Tembl pedpepartos 1. KoHdnvkTonornsa B cucteme coumanbHbix Hayk. 2. [MpuHumn
KOHKPETHO-UCTOPMYECKOro Noaxoaa B N3y4eHnn KOHPNUKTOB. 3. CucTeMHas KoHuenums
KOHQPNUKTOB. 4. [cmuxonoruyeckne metonbl B KOHnmkTonorun. 5. Matematnyeckoe MooenmposaHme
KOHdpNukTa.

Tema 3. KOH(pNUKT Kak coumanbHOe SBEHUS.
YCTHbIA ONPOC , NPUMEpPHbIE BOMPOCHI:

KoHdpnukT kak coumanbHoe sieneHune 1. KoHGnuKT: noHaTMe n nogxoapl. 2. CTpykTypa KoHdnmkTa. 3.
MpWYMHbI KOHGNNKTOB B 0buiecTBe. 4. [IBOMCTBEHHDbIN XxapakTep OyHKLMA KOHGNKTA.

Tema 4. BHYyTpUINYHOCTHbIE KOHPTUKTDI.
TecTnpoBaHune , NpMMepHble BOMPOCHI:

TecT N0 NponaeHHbIM TeMaMm

YCTHbI ONPOC , NPMMEpPHbIE BOMPOCHI:

BHYTPMANYHOCTHBIN KOHOPNMKT: 0COOEHHOCTU, NPUYUHBI, CNOcobbl NpeoaoneHus. 1.Cneundumyeckme
4epTbl U BUAblI BHYTPUINYHOCTHOIrO KOHAQONUKTA. 2.YCNoBus BO3HUKHOBEHUS N (DOPMbI NPOSIBNEHNS
BHYTPWANYHOCTHOrO KOH(pnnKTa. 3.Cnocobbl paspelleHns BHyTPUINYHOCTHOIO KOHApnkTa. 4. Ponb
BHYTPUINYHOCTHOIO KOHAPNNKTA B DOPMMPOBAHUN N PA3BUTUN TUYHOCTN.

Tema 5. UHpycTpranbHblie KOHMNNKTbI U coLuManbHOE NapTHEPCTBO.
acce , NPUMEpPHbIE TEMbI:

Tema acce: CoumanbHoe NapTHEPCTBO: BO3MOXHOCTY U 6apbepbl.

Tema 6. OpraHusaunoHHbIe KOH(PNUKTbI

nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

MNMucbmeHHoe 3apaHmne: PaspaboTtatb pekoMeHaaumm nog4YNHEHHOMY MO pa3peLleHnio KOHQNMKTA C
pykoBOOUTENEM (KENCbl pasgatoTcs npenonasarenem).

Tema 7. CemerHble KOHOPNUKTDI
ANCKYCCUS , MPUMEpPHbIE BOMPOCHI:

1. CeMelHbI KOHPNUKT: NoHATHUE 1 TUNonorns 2. OCHOBHbIE NPUYUHbBI CYNPYXECKNX KOHANNKTOB. 3.

KoHdpnukT "oTuoB" 1 "neteir". 4. MNpobnembl MonoAo ceMbm 5. TexHonorum npeaynpexaeHns

CeMelHbIX KOHPNINKTOB.
Tema 8. UHHOBaLMOHHbIE KOH(PNNKTbI
pedoepart , NPUMEpPHbIE TEMbI:

TeMbl pecpepatoB 1. MIHHOBaUMM 1 TBOPYECTBO. 2. VIHHOBaUMKM B OpraHnsauusx: npobnembl 1
npotusopeymns. 3. Owmnbkn BHeAPEHNS NHHOBALMWIA.

Tema 9. MeXxaTHMYeckue KOHPNUKTbI
YCTHbI ONPOC , MPUMEpPHbIE BOMPOCHI:

KETPOHHBH
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1. [oHATMS "MEXNNYHOCTHBIA KOHANUKT", "9THOMONNTUYECKNIA KOHAONUKT", "9THOHALIMOHANBbHbI
KOHAPNUKT". 2. MPUYnHBbI MEX3THUYECKOr0 NPOTUBOCTOSIHNS. 3. Cnocobbl yperynmpoBaHus
MEXITHNYECKNX KOHAPNNKTOB. 4. DTHOMONNTUYECKME KOHMPIMKTLI HA MOCTCOBETCKOM MPOCTPAHCTBE.
5. Pa3bop KeiicoB 3THOMONUTUYECKUX KOHOONIMKTOB.

Tema 10. NMonutnyeckue KOHPNMUKTDI
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

1. MoHATNS ?MEXNNYHOCTHBIN KOHAPIMKT?, ?9THOMONNTUYECKNIA KOHCPNUKT?, ?9THOHAUNOHANbHbIV
KOHAPNUKT?. 2. MPpUYnHBI MEXITHNYECKOrO NPOTUBOCTOSHNS. 3. Cnocobbl yperynmpoBaHus
MEXATHNYECKNX KOHIPNNKTOB. 4. DTHONONUTUYECKME KOHIPNIMKTbI HA MOCTCOBETCKOM MPOCTPaHCTBE.
5. Pa3bop KencoB aTHOMONUTUYECKMX KOHOPINKTOB.

Tema 11. TexHonorun ynpaeneHnst KOHpIUKTaMm

npeseHTauns , NpuMepHble BONpPOCHI:

MOAroToBKa AEeMOHCTPaLUMNa npe3eHTaunoHHbIX Martepmuanos rno Temam Kypca
TecTupoBaHve , NpMMepHbIE BONPOCHI:

WVTorosbii TeCT No nponaeHHoMy matepuany.

Tema . UToroesasi popma KOHTpons

MpuMepHbIEe BONPOCHI K 3a4eTy:
TECT

1.06beKT KOHGNMKTONOIK - 3TO:

+KOHMONIUKTbI B LIENIOM

noan

BOVHbI

2.KoMy 13 gpeBHErpeveckmx ounocogos NpUHaALNEXNT y4eHNE O MPOTUBOMONOXHOCTAX U
anenpoHe:

+AHakcumaHgpy

lMnatoHy

"epaknuty

3.[peomeTt KOHPMKTONOIM -

+00LWme 3aKOHOMEPHOCTN BO3HUKHOBEHMWS, PA3BUTMS 1 3aBEPLIEHNS KOHOPNINKTOB

obLwwre 3aKOHOMEPHOCTUN Pa3BUTUS N OYHKLIMOHMPOBAHUS NMCUXMKM

Tparvyeckue nocnencTsus BOMH

4. "CTnnb XnN3HK", "KOMMNEKC HEMONHOLIEHHOCTKN", "KOMMEKC MPeBOCXOACTBA" - 3TO NOHATUS
"MHOMBMOYyaNbHOW NCMXonorun”, KoTopyto paspaboTan

+Anbgopen Aonep

3urmyHaT Ppeng

KoHpagn JlopeHu

5.1ns Kakom n3 CTPyKTYyp NCUXO0aHaNUTMYECKON MOAENN NMNYHOCTI, NpeanoxXeHHon 3.dpennom,
XapakTepeH NPUHUUN yA0BONbLCTBUA?

+ld (OHO)

Ego ()

Super-Ego (Ceepx-4)

6. "Pooutens", "pebeHok", "B3poCnbIi" - COCTOSHMSA, OTpaxatowme CTPYKTYpY NYHOCTHY B
KoHuenumm TA, aBTOPOM KOTOPOW SBNSETCS

+Opuk BepH

7. Kakon Hayke OTBOAMTCS OCHOBOMOMaramwas posib B CTAaHOBAEHUN KOHPMKTONOrMn?
+ncuxonornm

mMeaovunHe

KETPOHHBH
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nonntonornun
BCE BapunaHTbl BEPHbI

8. YTO 13 NepeynmcneHHoro HUXe BXoANT B LN OTEYECTBEHHOW KOHAPNNKTONOrnm?

Co3spaHne cucTeMbl KOHAPIMKTONOrMYECKOro o6pasoBaHns B CTpaHe, pacnpocTpaHeHne
KOHOD/IMKTONOrMYECKMX 3HaHWI B 06LWEecTBe

NHTEeHCHBHOE pas3BuTME KOHPINKTONOrMYECKON TEOPUN - NCCNEAOBAHNE BCEX KOHOPNKTOB,
BbICTYNatoLWmMX 06 bEKTOM HayKu

OpraHusaums B Poccun cucteMbl NpakTUYeckoin paboTbl KOHAMKTONOMOB MO NPOrHO3UPOBAHMUIO,
npeaynpexXaeHnio 1 yperynmpoBaHuio KOHPIMKTOB

+BCE BapWaHTbl BEPHbI

9. MNpoTmneopeune, sBnaoLEeecs OCHOBOM KOHMPMKTA - 9TO

+npenMeT KoHPNnKTa

marepuanbHas LeHHOCTb

CyOBEKT KOH(NNKTA

10. Co3paHne 06 beKTUBHBIX YCNOBUIA U CYOBEKTMBHbBIX MPEAMNOCHINOK, COCOBCTBYIOWMX
paspeLeHnto NPeaKoHMINKTHBIX CUTyauUmnini HEKOHAPIMKTHBIMU cnocobamm -
+npegynpexgeHne KoHpnukTa

paspeleHne KoHNnKTa

OEeCTPyKTUBHbIE NOCNeaCcTBUSA

Bonpocbl k 3a4eTy

1. icTopns cTaHOBNEHMS KOHQONUKTONOMMN KakK HaykKu .

2. OCHOBHble HanpasneHUs N3y4eHns KOHPNNKTa B COLLMONOTUN.
3.0cobeHHOCTM UccnenoBaHWin KOHPNKTA B MCUXONOrUN.

4 KoHuenuusa coumanbHbix nameHeHuin J1. Kosepa

5.KoHdnukTHas mooenb obwectea P. [lapeHoopda

6.KoHoNWKT Kak coumanbHoe sBneHune

7.KoHdbnukTonormsa: o6bekT, NpeaMeT, NPUHLMMbI, METOLbI UCCEN0BAHNS.
8. CTpykTypa KOH(pnukTa.

9. OcHoBaHug knaccmgurkaumm KOHQNKTOB.

10. O6BbEKTUBHBIE N CYOBEKTUBHBIE MPUYUHBI COLMANbHBIX KOHAMKTOB.
11. Ctagmm KoHMKTA.

12. DYyHKUUKN KOHPMKTA.

13. Yenoseyeckunin pakTop B KOHNUKTE.

14. Tunonorns KOHPMMKTHBIX TMYHOCTEN.

15. OCOBEHHOCTN KOMMYHMKALMM B KOHRNIMKTHBIX CUTYaLMSX.

16. "Bapbepbl" KOMMyHVKALUNA N BOSMOXHOCTU UX MPE0O0NEHMS.
17. lmHamnka pasBuTnst KOHQNNKTA.

18. OCHOBHble (POPMbI 3aBEPLIEHNS KOHPMKTA.

19. Ycnosusa n dpakTopbl KOHCTPYKTUBHOIO paspelleHmns KoHnmkra.
20. Stanbl 1 MeToAbl NPOrHO3UPOBAHNS KOHPNNKTA.

21. Cnocobbl NpenynpexaeHns 1 NnpesoTepaleHns KoHnKTa.
22./IHghopMaLMOHHOE NPOTNBOBOPCTBO B KOHOPNINKTAX.

23. Hacunnue B KOH(pmKTax.

24. HeHacunbCTBEHHbIE METOObl pa3peLeHns KOHQNKTA.

25. Kputepun paspeleHns KOHNNKTa.

26. VIHCTUTYyUMOHann3aums KOHGINKTOB.

27. JlermtumMmnaaumnsa KOHOINKTOB.
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28. CTpyKkTypupoBaHme KOHGANKTYIOWMNX Fpymmn.
29. Kputepun agopekTMBHOCTIN ynpasneHns KOHNNKTOM.

30. Mpobnembl paspelleHns BHYTPUANYHOCTHOIO KOHMPMKTA.
31. YnpasneHne MeXNINYHOCTHbIMU KOHCPANKTaMU.

32. PaspelueHune rpynnosbix KOHAPNNKTOB.

33. Mpobnembl ynpaeneHnst KOHOANKTaMN B OpraHn3aumn.

34. CoumanbHas HaNPSXXEHHOCTb U CoUManbHbI KOHQMNKT.
35. OcobeHHOCTM 3KONOrM4eCckmx KOHANKTOB.

36. Cneundonka MHHOBALMOHHbIX KOHADINKTOB..

37. lnoycTpmnanbHble KOHQNNKTbI 1 coumnanbHOe NapTHEPCTBO.
38. 3abacToBka: NPUYKNHBI, POPMbI, pe3yNbTaThl.

39. NpryrHbI BO3HNKHOBEHNS MEXITHUYECKUX KOHOPNNKTOB.

40. Mpobnembl NpenoTBPALLEHNS U YPETYTNPOBAHNS MEXSTHNYECKMX KOHOPNIMKTOB Ha
MOCTCOBETCKOM MPOCTPaHCTBE

41. CeMeliHble KOHINUKTbI: MOHATNE, NMPUYMHDI, TUMONOTMS.

42. Cynpyxeckue KOHGMKTbI: MPUYMHBI U CNOCOobbI yperynnpoBaHums

43. MeTobl yNpaBneHns BHYTPUMONNTUYECKUM KOHCRNIMKTaMM.

44, KoHONMKTbI rpaXaaHCcKoro obuecTsa.

45. Cneundonka MexayHapoaHbIX KOHQOIMKTOB.

46. CTunn BeeHns NeperoBopos.

47. CyTb B3aVMOBbIFOHOr0 NOAX0Aa K NeperoBopam.

48. PR pesiTenbHOCTb B NpoLEecce YperynmpoBaHns KOHOPINKTOB.

49. DOpPMbI y4aCTUNS TPETLEN CTOPOHbI B YPETYNMPOBAHUN 1N Pa3peweHnn KOHINKTOB.
50. 9Tnyeckme npobnembl MeanaLmn.

7.1. OcHOBHas nuTeparypa:

Bonkos, Bopuc CtenaHosuy. KoHdpnukTonorus: [ydebHoe nocobue ons CTyneHTOB BbICWMX y4EOHbIX
3aBeneHuii] / b. C. Bonkos, H. B. Bonkosa.-[34. 4-e, ucnp. un gon.].- Mocksa: AkageMunyeckuii
MpoekT, 2010.- 411 c. 25 aka.

pvwwnHa, Hatanns BnagmmmposHa. lMNcuxonorust koHdpnukTa / H. B. MpuwnHa.-2-e naa., nepepab. n
non..- CankT-Metepbypr [1 gp.]: Mutep, 2009.- 538 c. 20 3k3.

EmenbsiHos, CtaHncnae Muxainosuy. MNpakTnkyM no KoHAMKTonornm: yiebHoe nocobue ons
CTYAEHTOB BbICIIMX y4eOHbIX 3aBeAeHuiA no cneunanbHocTsM "Meuxonoruns”, "KOpucnpyneHums”,

"MeHeaXxMeHT opraHusauun”, "CoumnanbHas aHTpononorus”, "Cesiam ¢ 06WecTBEHHOCTbIO",
"CouwmanbHas pabota"/ C. M.

EmMenbsiHoB.- 3-e n3a., nepepab. n non..- CaHkT-MNetepbypr [v ap.]: Nutep: [Mutep Mpecc],
2009.-378 25 aka.

Koabipes I'. U. Monntuyeckas koHgpnmkTonorus: YuebHoe nocobue / I'.W. Kosbipes. - M.: N1,
DPOPYM: NHDPA-M, 2011. - 432 c. http://znanium.com/bookread.php?book=305815

Omntpues A. B. KoHdpnnkTonorus: Yuebruk / A.B. Omutpures. - 3-e nsa., nepepad. - M.: Anbcpa-M:
NH®PA-M, 2009. - 336 c.//http://znanium.com/bookread.php?book=203000

7.2. [lononHutenbHasa nuteparypa:

3eneHkos Muxann KOpbesud. KoHdnuktonorus. Mocksa Vizgatenbcko-toprosas kopnopawms
"Hawkos n K", 2013. http://znanium.com/go.php?id=415117

MywTtyk Opect 3axaposud. KoHdonukTonorus. Mockea Mockoeckas goMHaHCOBO-MPOMbILWIEHHAs
akapemns (M®I1A), 2011 http://znanium.com/bookread.php?book=451223
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KnbaHoe ApnanboH Slkosnesud, BopoxerikmH MBaH Eroposuy, 3axapos Omutpuii Knpunnosuy,
KoHoBanosa Banepusi N'epmaHoBHa. KoHdpnmkTonorus: YuebHuk. Mocksa OO0
"HayyHo-nspatensckuii ueHtp MH®PA-M", 2014. http://znanium.com/go.php?id=405091

7.3. UHTepHeT-pecypcChl:
AHanuTtuka koHgnukTa - http://aconflict.ru/

Bonbwon ncuxonornyecknin cnosapsb -
http://www.psyhodic.ru/poisk.html?cx=partner-pub-5897136124591161:Ihccpyj9ai1 &cof=FORID:11&ie=UT

KoHgpnuktonorus - http://conflictologiy.narod.ru/

KoHdpnukTonorns ysebHoe nocobue - http://www.i-u.ru/biblio/archive/unknown_konflictions/
Monntnyeckas Hayka: anekTpoHHas xpectoMmaTus - http://read.virmk.ru/

Mcuxonorusa ot A no 4 - http://psyznaiyka.net/konfliktologiya.html

CAUT MHTEMPANTbHOIO YENOBEKOBEIEHUS -
http://www.aquarun.ru/psih/konflikt/konflikt10p5.html

DHUMKNONeans NPakTU4eCcKonm NCUXonornm -
http://www.psychologos.ru/%D0%9A%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNAUHbBI(MOAYNS)

OcBoeHune gncumnnuHbl "KoHgnukTonorna" npegnonaraeT UCnonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro obecneyeHus:

MynbTumMeguiiHas ayantopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMUT U3 UHTErpUPOBAHHBIX MHXEHEPHbIX CUCTEM C €OUHON CUCTEMON YNpaBs/ieHns, OCHaLWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboin BUAeo n ayamno
NHpopMauun, NoNy4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
My/NbTUMELVAHON ayanuTOPUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOrO 3KpaHa, akyCTUYeCKON CUCTEMDI, a TaKXEe MHTEPAKTMBHONW TpMbyHbI NpenoaaBsartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AuaroHanblo He MeHee 22 OI0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOH, 6ecnpoBoLHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPGECHI
noakntouermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBatens SBnseTcs Kno4eBbiM
3NEMEHTOM yNpaBnieHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B €OMHYIO CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm MecToM npenogasatens. lNpenogasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMMW, MPAKTUYECKNE
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yA06HON 1 DOCTYNHOW ANS HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMCE C MCNONb30BaHMEM B NMpoLecce 0by4yeHns Bcex
KoprnopaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxxe oCHaleHa WMpPOKOMOIOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOe 060pyn0oBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3MOHHOE NPOrpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeactaensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/IOHAIOLWMX KOMMbIOTEPHbIV CTO, CTYN, NePCOHasbHbIA KOMMbIOTEP,
NMLEH3NOHHOE NporpaMMHoe obecneyveHne. Kaxablii KOMAbOTEP MMEET WNPOKOMONOCHbBIA JOCTYMN B
ceTb VIHTepHeT. Bce KoMMnbioTepbl MOAKIIOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxoOaTcsa B €AMHOM JOMEHe.

- NPOEKTOP 1 HOYTOYK;
- NPVHTEP 1 KONMPOBaNbHbIA annapart Afs Co3AaHus pa3fatoyHbiX MaTepuanos;
- BaTMaH v gonomacTepbl 415 BbINOMHEHNS TBOPYECKMX 3a4aHUIA B ManbIX rpynnax

MNporpamma coctaBneHa B cooTBeTCTBUM € TpebosaHnamm ®IrOC BINO u yyebHbiM nnaHom no
HanpaeneHnto 031600.62 "Peknama 1 cBsi3an ¢ 06WecTBEHHOCTbIO" 1 Npodounnio NoarotToBkn Peknama
N CBS3M C 0OWECTBEHHOCTbLIO B NOMNTUKE .
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