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Mporpammy ancumnavHbl paspaboTan(a)(n) accuctenT, 6/c Eropyes A.A. kadenpa ABTOHOMHbIE
POBOTOTEXHUYECKME CUCTEMBI Bbiclias Wwkona MHGOPMaLMOHHbBIX TEXHONOT A U MHPOPMALMOHHBIX
cuctem , AAEgorchev@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

ConepxaHue gucumniaunHbl "YnpasneHme NHPOPMaLMOHHbIMA CUCTEMaMK" HaNpPaBneHo Ha
nosiyd4eHne CTyfeHTaMm TeopeTnYeCcKnuX 3HaHNM o NpUHLUMNax ynpaeneHns NHPOPMaLNOHHbIMMK
cuctemamu ons agopekTMBHOW opraHn3aunmy npoueccos ynpasneHns UHQPOPMaLNOHHbIMU
pecypcamu n cuctemamu npeanpusaTna B COOTBETCTBUN C Ny4LlWMM MUPOBbBIM OMbITOM,
rocy0apCTBEeHHbIMU N MeXOyHapPOAHbIMK CTaHOapTamu.

2. MecTO AMCUMUNNNHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpamMmmbl BbICLLETO
npocpeccuoHanbLHOro o6pa3oBaHus

JNaHHas yyebHas oncumnnnHa BkodeHa B pasgen " 53.0B.2 MNpodeccrnoHanbHblin" 0CHOBHOW
obpasosaTtenbHol nporpammbl 230700.62 MprknagHas nHOpMaTKa U OTHOCUTCS K AMCLMMIVHAM
no Boibopy. OcBanBaeTcs Ha 4 Kypce, 7 CEMEeCTp.

ducunnnuHa "YnpasneHne nHpopmaumnoHHbIM1 cuctemamn” oTHocUTCS K [NpodpeccrnoHanbHoMy
umkny gucumnnud ProcC BMO. OucumnnuHa obecrneymBaeT NoaroToBky Hakanaepos no
HanpasneHnio 080200.62 "lNpuknagHas nHgopmMaTmnka" n B3aMMoyBsizaHa C pSaLaoM npelecTByoWwmx
OMCLUMNANH y4ebHOro nnaHa.

3. KomneTteHuuun obyuarowerocsi, popmMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHbDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdopoBka

LLincpp komnereHumu npuobpeTaemMon KOMNeTeHL U
OK-1 crnocobeH ncnonb3osarb, 0606wWwaTth 1 aHanM3mposaTb
(OBLIEKYNIbTYpHbIE MHCPOPMALINIO, CTABUTb LIENN N HAXOAUTb NYTU X OOCTUXEHMUS

ynetyp B YCNOBUSIX OOPMUPOBAHNS U Pa3BUTUS MHAPOPMALIMOHHOTO
KOoMreTeHuun)
obwecTBa

OK-5 crnocobeH camoCcToSTENbHO NprMobpeTaTb 1 MCMONb30BaTh B
(0BLweKkynbTypHbIE NPaKTUYECKOW AEeSATENbHOCTU HOBbIE 3HAHNSA N YMEHNS,
KOMMeTeHUmMN) CTPEMUTCS K CaMopasBuUTUIO
OK-6 cnocobeH 0co3HaBaTb CoLManbHY 3HAYMMOCTb CBOEWA
(0blWeKyNbTypHbIE 6yaywei npodgeccumn, obnanaTb BbICOKO MOTMBALIMEN K
KOMMEeTeHLMN) BbIMOMHEHMWIO MPOCPECCNOHANBHON AEATENBHOCTN
(OBLIEKYNIbTYpHbIE cnocobeH NoHUMATb CYLHOCTb U npo6 NeMbl pasBUTUS
KOMMETEHLIN) COBPEMEHHOI0 MHGOPMALIMOHHOrO oblecTsa
OK-8 crnocobeH paboTaTb ¢ UHpopMaLmelt B rnobanbHbIX
(0BwekynkTypHLie KOMMbIOTEPHBIX CETSX
KOMreTeHuun) P

B pesynbTate 0CBOGHWUS ANCUMMAVHBI CTYOEHT:
4. nONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

CTyneHT LOMXEH AEMOHCTPUPOBATL: NPAKTUYECKME HABbIKW NCMONIb30BaHNS CyLWECTBYHOWErO
WHCTPYMEHTapus Ans 3OEKTUBHOIrO MPOEKTHOr0 MEHEAXMEHTA.

4. CTpyKTypa U cogepxaHve AUCLUNMUHBI MOAyNs

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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Obwas TpyaoeMKOoCTb ANCLUMMNANHBLI COCTaBNSIET 4 3a4eTHbIX(ble) eanHuu(bl) 144 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS AUCLMMANHBI 9K3aMEH B 7 CEMeCTpe.

CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONM4YecTBo Anst AOoMnycka K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (Xxop.);

55-70 6annos - "yoosnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeyJOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa 1 coamepXxaHue ayauTopHon paboTbl N0 AUCLMUNNIUHE/ MOAYIO
TemaTtnyecknn nnaH gUCLUNMNIUHbI/MOAYNS

Buabl v yachbl
Pasgen ayauTopHOM paboThbl,
Henens MX TPYA0EMKOCTb Tekywue copmbl
N 'D'"Kn"(")v;lr;;v;“b'/ Cemectp cemecTpal (B yacax) KOHTpONsi
Nek ImI'IpaKTw-leCI(l/leJ1a60pa1'op|-||>|e
u 3aHATUA pa60TbI
Tema 1. lNoHsATne
NT-cepsuca. nomatuiHee
1. |PyHKUNOHANbHbIE 7 2 2 2 0 3apaHve
obnactu ynpaeneHus
cnyxo6oi NC.
Tema 2. Obwue nomalluHee
2. |cBeneHus o bubnuoteke| 7 2 2 2 0 3afaHue
ITIL
Tema 3. MNpouecchl nomaiuHee
3. [noonepxku 7 2 2 2 0 3ajaHve
NT-cepsucos
Tewma 4. lpouecchl JoMallHee
4. \npenocTaBneHus 7 2 2 2 0 3apaHuve
NT-cepeucos
5 Tema 5. CornaweHwne 06 - 5 5 > 0 Kc;ggaganaﬂ
" lypoBHe cepsuca P
Tema 6. M b
6 "'ﬁcp%g""af"'ﬂoe”n”b'x 7 2 2 2 0 SanAHNG
" Inpoueccos ITSM
Reference Model
v Tema 7. [porpamMmHble v 5 5 5 0 ggg:ﬁ;eee
" lpewenuna HP OpenView
8 Tema 8. YnpasneHve v 5 5 5 0 2:;:&;:6
" IUT-pecypcamu
Tema 9. Mogenb noMallHee
9. [MHJPOPMALMOHHbIX 7 2 2 2 0 3apaHue
npoueccos ITPM
;/I'reIg:Blgi_"I;I;aTcpopMa KOHTPONbHas
10. WT-MHdbpacTpykTypoit 7 2 2 2 0 pabota
IBM/Tivoli
7 SAEKTPOHHBH
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Buabl v yachbl
Pasgen ayauTopHOM paboThbl,
N AducumnnuHbl/ CemecTp czzggr:a ™ T‘()g ﬁgg:)l(()ocm TeK‘.’(L::Tiﬁgprl
Mopyns Nek ImI'IpaKTw-leCI(l/leJ1a60pa1'op|-||>|e
u 3aHATUA pa60TbI
Tema 11.
noMallHee
MeTtononorunyeckas
1. OCHOBAa NOCTPOEHUS / 2 2 2 0 sananue
ynpasnsembix NC
Tema 12.
. noMallHee
WHcTpymeHTapuin
12. ynpasnenus UT ? 7 2 2 2 0 3agjaHue
NHAQPACTPYKTYPOMN.
NG
13. VIT-MHdPACTPYKTYPbI 7 2 2 2 0 3ajaHve
npeanpusaTus
Tema 14. Metononorus KOHTPONbHas
14.|Microsoft no 7 2 2 2 0 paboTta
akcnnyartauun UC.
Tema 15. ['pynnosble noMallHee
15.|nonutnkn. BesonacHbln 7 2 2 2 0 3apaHve
[OCTyn B CeTb
Xir:H1Sd)MKauMﬂ foMallinee
16. NONL30BATENEI. 7 2 2 2 0 3apjaHue
3awmra KOMMyH/Kauui
Tema 17. 3awuTa ot
BTOPXEHUIA U
BpenoHocHoro 0.
BesonacHocTb noMallHee
17.|MOBUNBHBIX 7 2 2 2 0 3afaHue
nonb3osarenen
KOprnopaTuBHbIX CUCTEM.
Cnyx6bl TEpMUHANOB.
Tema 18. 3awwnta KOHTPONbHas
18.|naHHbIX. Exchange 7 2 2 2 0 pabota
Server 2007
Tema . NIToroeas v 0 0 0 9K3ameH
doopma KOHTpons
NTtoro 36 36 0

4.2 CopepXxaHume ONCLUMIUHDI
Tema 1. NoHsiTMe UT-cepBuca. DyHKUMOHaNbHbIE o6nacTu ynpaeneHus cnyxoom UC.
NleKLuMoHHOoe 3aHsiThe (2 yaca(os)):

NHopopmaunoHHble TexHonorum, NT-meHeaXmMeHT, 06bekTol T-MeHeaXMeHTa, MHGPACTPYKTYpa
T, npnnoxeHus, opraHnaaumoHHas cTpykTypa cnyxosl T

npakTnyeckoe 3aHsitne (2 4aca(os)):

NT-npoekTbl, npobnembl NT-cepsuca, ynpaBneHue npoLeccamm.
Tema 2. O6wue ceepeHust o bubnuoteke ITIL
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):
Mognenb ITSM, npoekT ITIL, 6ubnunoteka ITIL
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npaKkTudeckoe 3aHsitne (2 yaca(os)):
N3yyeHune mogenu ITIL/ITSM.

Tema 3. NMpoueccbl noanepxkm UT-cepsucos
JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

Mpoueccol NT-cepBurca, NpoLecc ynpasneHns NHUMAeHTamm, NpoLece ynpaeneHusiMm npobnemamu,
npoLecc ynpasieHns KOHUrypaunamm

npakTnyeckoe 3aHsitne (2 4aca(os)):

cpepa oxsaTta, rnybuHa getannsauun.

Tewma 4. lNpoueccol npepocrasneHuss UT-cepsucos
JNleKLLMOHHOe 3aHsiTue (2 Yaca(os)):

MpoLecc ynpaBneHns ypoOBHEM CEPBIUCA, AnarpamMma akTMBHOCTU NpoLiecca, NpoLEeCC ynpasneHns
MOLLHOCTSIMU, NMPOLIECC YMNPaBieHNst 4OCTYMHOCTbIO, MPOLECC YNpaBieHNs HENPepPbIBHOCTHIO

npaKkTundeckoe 3aHsitne (2 yaca(os)):

npouecc ynpaeneHmsamn gomHaHcamm NT-cnyx6bl, npouecc ynpasneHns 6€30nacHOCTbHO.
Tema 5. CornawieHune 06 ypoBHe cepBuca

neKuMnoHHoe 3aHsiThe (2 yaca(os)):

CornaweHue 06 ypoBHe cepsurca, cneumgukauum LeneBbix ypoBHEN kayecTsa cepauca
npaKkTudeckoe 3aHsitne (2 yaca(os)):

3yyeHre n npumeHeHne Ha npakTuke texHonorum SLA.

Tema 6. Monenb nHcpopmaumoHHbIx npoueccos ITSM Reference Model
JNleKLMoHHOoe 3aHsiTne (2 4yaca(oB)):

Kopnopauus Hewlett-Packard, metononorusa HP - ITSM Reference Model, npouecc aHanua
noTpebHocTeln BuaHeca, npouecc paspaboTky ctpaternn passutust T npeanpuatus

npakTnyeckoe 3aHsitne (2 4aca(os)):

npoLecc ynpasneHms KnmeHTamu, npouecc nnaHmposaHusa UT-cepsucos. CoctasneHme nnaHa
yripaeneHneM KnneHTamu, cnnaHuposatb VT-cepeuc.

Tema 7. NporpammHblie peweHust HP OpenView

NeKLuMoOHHOe 3aHsiThe (2 yaca(os)):

YnpasneHve 6U3HeCoM, ynpasneHne NpunoxeHnsamu, ynpasnexHme UT-cnyx6oi
npakTnyeckoe 3aHsitne (2 4aca(os)):

nmnTaums ynpasneHms T ? nHppacTpykTypoi, NOAPO6HbIA aHann3 BEPOSATHOrO pesynbTaTa
Tema 8. YnpaeneHue UT-pecypcamu

JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

Maket HP OpenView Compliance Manager, HP OpenView Performance Insight.
npakTnyeckoe 3aHsitne (2 4aca(os)):

nporpammHble peweHns HP OpenView, cobcTBeHHas peanvsaumsi Nporpamm.
Tema 9. Mogenb nHcpopmaLnoHHbIX npoueccos ITPM

JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

ITPM, obecneyeHne ynpaBneH4YeCkmx CUCTEM KOPNopaTMBHON nHdopmaumein, obecnevyeHne
ycnyramm 6rusHec-nonb3oBartenei

npaktnyeckoe 3aHsitne (2 4aca(os)):

ynpasneHue UT pecypcamun n NT-nHppacTpyKTypoi, paunoHanbHoe pacrnpeneneHme pecypcos.
Tema 10. Nnardoopma ynpasnenus UT-uncppactpykrypon IBM/Tivoli

neKuMnoHHoe 3aHsiTne (2 yaca(os)):

Basosble TexHonorum IBM/Tivoli, TexHonorum IBM/Tivoli ons 6usHec-opueHTMpoBaHHOro
yrnpasneHns NPUNOXEHNSMU U CUCTEMAMM

npakTudeckoe 3aHsitne (2 yaca(os)):
Pasbop texHonorun IBM/Tivoli ons manbix n cpeaHux NpeanpuaTiin, LOCTOMHCTBA U HELOCTATKW.

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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Tema 11. MeToponormyeckasi OCHoBa NoCTpoeHus ynpasnsiembix UC
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

SMF, akcenepartopbl peweHuns

npaktnyeckoe 3aHsitne (2 4aca(os)):

peweHnst SA, aHann3 NogoOHbIX PELLEHWIA.

Tema 12. UHcTpymeHTapui ynpasneHus UT ? nHdppacTpykTypomn.
JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):

Microsoft System Management Server, Microsoft System Center Data Protection Manager,
Microsoft System Center Capacity Planner 2006.

npakTnyeckoe 3aHsitne (2 4aca(os)):

N3yyeHme System Center Reporting Manager

Tema 13. YpoBHM 3penoctu UT-nHopacTpyKTypbl npeanpuaTua

JNIeKLMOHHOe 3aHsiTue (2 4yaca(oB)):

CepsucHbIi noaxon k ynpasnenunto NC-cnyx6oii, mogenn CMM/CMMI n ee ypoBHU
npaKkTudeckoe 3aHsitne (2 yaca(os)):

npodounu: commodity, utility, partner ux otnnymns, LOCTOMHCTBA N HEQOCTATKMW.
Tema 14. MeTtoponorua Microsoft no akcnnyarauumu UC.

JNleKLMoHHOoe 3aHsiTne (2 4yaca(oB)):

MOF u ero coctas, MOA€eNb NPOLECCOB aKCMnyaTaumm 1 oyHKUMN yNpaBneHnst ycnyramu, NpuHLMN
CTPYKTypu3aumnm, NPUHLMN BbICTPOro LMKNa, NMPUHLMM KOHTPOMbHBIX MEPONPUSATUI

npaktnyeckoe 3aHsitne (2 4aca(os)):

MPUHUMN UHTErPUPOBAHHOIO YNpaBneHMs puckamm, MoAeNb rpynn aKcnayaTaumm, paccyeT pmcka
nns COBCTBEHHOro NpoekTa

Tema 15. 'pynnoBble nonuTtnku. besonacHbin pocTyn B ceTb
NeKLuMoHHoe 3aHsiTne (2 yaca(os)):

Active Directory, rpynnoBble NOANTUKA N UX NPUMEHEHWS, aAMUHUCTPUPOBaHNE
UT-nHdppacTpykTypsl,

npakTudeckoe 3aHsitne (2 yaca(os)):

[MpnMeHeHne NHGPaCTPYKTYPbI, aHANN3 NONOXUTENbHbLIX U OTPULATENbHBLIX OT3bIBOB
Tema 16. AyTeHTUdpUKaLUS Nonb3oBaTenen. 3awmura KOMMYHMKaLMn
JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

CraHpapTHble MPOTOKOMbI ayTeHTUdMKaLmm, npotokon IPSec.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Mcnonb3osaHune npotokona IPSec, npoaHannampoBaTtb 4OCTaBKY OaHHbIX

Tema 17. 3awuTa oT BTOpXEHU 1 BpenoHocHoro MO. beaonacHOCTb MOOMIbHBIX
nonb3oBaresie KOpnopaTtuBHbIX cuctem. Cnyxobl TepMUHANOB.

JNeKuMoHHoe 3aHsiTne (2 4aca(oB)):
ISA Server 2004 n ero noctouHcTea,lIS 6.0, npoaykThl cemerncTea Antigen, BuIbl 3aWmTh
npaKkTudeckoe 3aHsitne (2 yaca(os)):

3awuTa: JoMeHa, MobubHbIX YCTPONCTB, 6ECNPOBOAHBIX COEANHEHWIA, NPOTOKON SSL, NonbITaTbCs
3aWUTUTb OHO N3 CBOMX YCTPOWCTB (TENedooH) NpeasioXXeHHbIMA METOAaMu

Tema 18. 3awmra paHHbIX. Exchange Server 2007
neKuMnoHHoe 3aHsiThe (2 yaca(os)):

TexHonorus Microsoft SharePoint, nHterpaums npunoxenuii Microsoft Office ¢ TexHonorusmm
SharePoint

npaKkTudeckoe 3aHsitne (2 yaca(os)):

YcraHoBka v ndyveHme nporpammbl Microsoft Office InfoPath 2007, cnyx6a ynpasneHns npasamu
Windows.

KTPOHHEBH
B_EPCHTET
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4.3 CTpyKTypa 1 copgepxaHume caMOCTOSITENIbHOM paboTbl AUCLUMINHBI (MOLYNISA)

Buabi
N Paspen Cemect Hepens | camoctositenbHon [TpPyA0eMKOCTb| g;?ﬂ%'g:g;g:;gﬁga
AducumnnnnHbl pcemecrpa paboTbl (B yacax) 260TbI
CTYyOEeHTOB P
Tema 1. lNoHatne
NT-cepsuca. noaroToBka
H
1. |PyHKUWOHANbHbIE 7 2 |mDomaluHero 1 gg;'”:ﬁm:e
obnactu ynpaeneHus 3apaHusg
cnyx6oi NC.
Tema 2. Obwue NnoAroToBka
H
2. |cBepeHns o bubnuoteke| 7 2 |oomalwHero 1 ggx:lﬂjmeee
ITIL 3apaHusg
Tema 3. lNpouecchl noaroToBka
3. [nooaoepxku 7 2 |mDomalHero 1 ggx:}:”;: ©
NT-cepsuncos 3apjaHuns
Tewma 4. lNpoueccol noAroToBka
H
4. \npenocTasneHns 7 2  |oomallHero 1 ggx:ﬁm ee ©
NT-cepsucos 3apaHug
5 Tema 5. CornaweHwue 06 2 5 Egﬂggﬁiﬁ%; 3 KOHTPOMbHas
" lypoBHe cepsuca paboTe paboTta
Tema 6. Mogenb
noaroToBK
6 NHAPOPMaLIMOHHBIX v 5 ugﬂa?ugerc? 1 JomalHee
" Inpoueccos ITSM sananns 3afjaHve
Reference Model
Tema 7. lNporpamMmmHble noaroroska JomallHee
7 eweHmns HP OpenView / 2 |BomawHero 1 3agaHue
P P 3apaHusg
8 Tema 8. YnpasneHue v 5 Egﬂ;ﬂsgr'(g 1 JomalHee
' - HK
NT-pecypcamun 3ananms 3anaHue
Tema 9. Mogenb noaroToBka
9. [MHpopMaLIMOHHbIX 7 2  |oDomalHero 1 ggz::JMH:e
npoueccos ITPM 3apaHus
Tema 10. lNnatgopma NOrOTOBKA K
10.[ynpaenexms } v 2 |koHTponbHOI 3 KOHTPONbHas
'|AT-nHdppacTpyKTypOil pabote pabota
IBM/Tivoli
Tema 11.
noaroToBK
11 MeTogonorunyeckas v 5 ﬂgﬂ a?uﬁerg 1 nomalHee
‘locHOBa NOCTPOEHUS sanaHms 3apaHue
ynpasnsembix UC
Tema 12.
- noaroToBK
12 WHcTpymeHTapui v 5 ugﬁazjﬁerc? 5 JomallHee
‘lynpasnexHnsa AT ? 3ananms 3anaHue
NHQOPACTPYKTYPOMN.
Tema 13. YpoBHu
noaroToeka
13 [3penocTy v 5 uoﬂamHero 1 JomallHee
"IN T-nHdppacTpykTypsl 3a0aHNs 3apjaHve
npeanpusaTus
Tema 14. MeTogonorus NoAroToBKa K
14.[Microsoft no 7 2  |KOHTPONbHOM 1 Kc;ggr;ganaﬂ
akcnnyatauun NC. paboTte P
7 - PAEKTPOHHBIH
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Buabi
N Paspen Cemect Hepens | camocTosiTensHon [TpyAo0eMKOCTb ;%%%::):?:;Ezg;
AducumnnuHbl pcemecrpa paborthbl (B yacax) 260TbI
CTYyAOEeHTOB p
Tema 15. ['pynnosble noAroToBka
15.|nonnTtnkn. besonacHblii 7 2 JoMallHero 2 ggx:;”;eee
[OCTyn B CeTb 3agaHus
Tema 16.
16 AyTeHTudpmkauns v 5 Egﬂ;ﬂg:r'(g 5 JomallHee
‘lnonb3oBaTenen. 3ananHns 3agaHune
3awmta KOMMyHUKau i
Tema 17. 3awuTta ot
BTOPXXEHUIA 1
BpenoHocHoro 0.
BesonacHocTb noaroToBka
17.|MOBUNBHbIX 7 2 JoMallHero 2 ggx::JMHeee
rnonb3oBaTenemn 3a0aHun4
KOPropaTuBHbIX CUCTEM.
Cnyx6bl TEPMUHANOB.
Tema 18. 3awmTa noaroToBka K
18.|oaHHbiX. Exchange 7 2  |KOHTPONbHOM 2 KZ%LEZ”bHaﬂ
Server 2007 pabote P
NToro 27

5. O6bpa3oBartenbHble TEXHONOIMU, BK/IHOYAA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

B cootBetcTBUM € TpeboaHusmn PIrOY BINO npeaycMoTpeHo ncnonb3oBaHne B y4ebHOM npoLecce
aKTUBHBIX N UHTEPAKTUBHbIX POPM NPOBEAEHNS 3AHATUIA:

- NpoBeAeHMe 3aHATUNIA C UCMONb30BAHNEM LENOBbIX UrP

- pa360p KOHKPETHbIX CVITyaLI,I/II7I, CBA3adHHbIX C I'IOJJ,JJ,Gp)KKOVI NPUHATNA peleHns, Onsa pa3nnyHbIX
KaTeropvu7| KNMMEeHTOB B COOTBETCTBUN C 3a0aHHbIMU KPUTEPUAMNA;

- BHEeaydUTOpPHbIE pa6OTbI no MHAMBMAYyanbHbIM 3a0aHUSAM C LieNblo POPMMPOBAHNSA N Pa3BUTUS
npodgpeccmnmoHanbHbiX HaBbIKOB CTy4EHTOB.

6. OLeHOYHble cpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOWM
aTTecrauuu Nno MToram OCBOeHUsi AUCLUMINHDBI U y4eOHO-MeToauYeckoe obecneyeHune
camocTosiTeNIbHOM paboThbl CTYAEHTOB

Tema 1. NoHsiTMe UT-cepBuca. DyHKUMOHaNbHbIE 06nacTu ynpasneHus cnyxoom UC.
JoMalwHee 3afaHune , NpuMepHble BONpPOCHI:

N3yueHmne Tembl MNoHaTne UT-cepeuca. OnpeaeneHne obnactn pyHKUMOHaNbHbIX obnacTei
ynpaesneHus cnyxoon UC.

Tema 2. O6wme cBepeHus o Gubnuorteke ITIL
JoMallHee 3aJaHve , NPUMEepPHbIE BONPOCHI:

YCTHbI onpoc o 6ubnuoteke ITIL, ee npMeHeHNe, OCHOBHbIE MPENMYLLECTBA U HELOCTATKMU.
Tewma 3. lNpoueccol noanepxku UT-cepeucos
JoMallHee 3ajaHne , NPUMEPHbIE BONPOCHI:

WNccnepnoBaHne VIT-cepBepoB Ha Hanmyme Nx NpPoLLeccoB NoanepXku, NoapobHblii oT4erT.
Tewma 4. MNpoueccol npepoctasneHus UT-cepsucos
[oMallHee 3ajaHve , NPUMEpPHbIE BONPOCHI:
Kakue cywecTsyeT npouecchl npegoctaeneHnsa VIT-cepeepos, nx opraHnsaumns
Tema 5. CornaweHue 06 ypoBHe cepBuca

PeructpaumoHHbin Homep 689511514
CtpaHnua 9 ns 15.
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KOHTpoNbHas paboTta , NpUMepPHbIE BONPOCHI:

YDOBHI/I cepsuca, n3ydnTb cornawleHne 06 YpoOBHE CepBuCa, BbIACHUTb Kakne Mecta B HEM HY>KHO
n3beratb npn Nnonb3oBaHN CEPBUCOM.

Tema 6. Moaenb nHcpopmaumoHHbIx npoueccoB ITSM Reference Model
[oMallHee 3ajaHve , NPUMepPHbIE BONPOCHI:

Yro npenctasnset mogenb ITSM Reference Model, ans yero oHa HyXxHa, Kakumm xapakTepucTmkamm
obnapaet

Tema 7. NporpammHblie peweHust HP OpenView
foMalluHee 3afaHune , NpUMepHbIe BONPOCHI:

Ncenepnosath nporpamMmHble pewernss HP OpenView, Hanncatb COBCTBEHHYO NporpamMmy
OMMCbIBAIOLLYIO TOT XX€ anropuTM peleHns (S3blk NporpaMMrMpoBaHns BbibpaTtb 13 cemeiictea Ci)

Tema 8. YnpaeneHue UT-pecypcamu

JoMallHee 3ajaHve , NPUMEpPHbIE BONPOCHI:

BaxHocTb ynpaenenust UT-pecypcamm, cnocobbl KOPPEKTHOrO pacnpeneneHns pecypcos
Tema 9. Mogenb nHcpopmaLUnOHHbIX npoueccos ITPM

JoMallHee 3ajaHve , NPUMepHbIe BONPOCHI:

3y4eHne mopenu nHpopmaumoHHbix npoueccos ITPM, cpaBHUTb C paHee ndyyYeHHbIMU MOLENAMMU,
BbISSCHUTb OCHOBHOE OT/INYKNE, NPEAIOXNTb CNocob onTMM3auun JaHHON MoaeNu

Tema 10. Nnatdoopma ynpasnenus UT-uncppactpykrypon IBM/Tivoli
KOHTponbHas paboTta , NpUMepHbIE BONPOCHI:

Pacckasatb o nnatgpopme ynpasnenms UT-nHdppactpyktypon IBM/Tivoli. Kakne sngpl n
pasHoobpasve ee NpeacTaBneHns CywWweCcTBYOT, OCHOBHOM HEA0CTaToOK NNartpopm Takoro Bmaa

Tema 11. MeTogonoruyeckas ocCHoBa NocTpoeHus ynpaensiembix UC

[oMallHee 3ajaHve , NPUMepPHbIE BONPOCHI:

OcyuwecTteneHne noctpoeHns yrnpasnsembix IC Ha ocHoBe paHee n3y4eHHON MeToL0N0rMm
Tema 12. UHcTpyMeHTapun ynpasneHust UT ? nHdppacTtpyKkTypom.

JoMallHee 3ajaHne , NPUMEpPHbIE BONPOCHI:

Haseatb OCHOBHOW MHCTPYMeHTapui ynpasneHns U T-nHgopacTpykTypoit, NPUMEHNTb Ha NnpakTuke
no KpanHein mepe 5 13 HuX.

Tema 13. YpoBHM 3penoctu UT-uHdpacTpyKTypbl npeanpuaTua
JoMallHee 3afaHune , NpuMepHble BONpPOCHI:

WccnepnoBaTb NpennoXeHHbIe NPeanpuaTusi U COOTHECTM UX MO YPOBHSIM 3PeNocTy
NT-uHppacTpykTypbl, NoapobHbIA 0T4eT ¢ 060CHOBaHMEM Bbibopa.

Tema 14. MeTtopoonorua Microsoft no akcnnyarauuu UC.
KOHTponbHas paboTa , NpuMepHbie BONPOCHI:

MpumeneHne metononormm Microsoft no akcnnyataumm C Ha npakTuke.
Tema 15. 'pynnosbie NnonUTUKU. besonacHbin JOCTYN B CETb
LoMallHee 3ajaHve , NPUMEpPHbIE BONPOCHI:

OpraHusauus 6e30nacHoro AocTyna B CeTb, M3y4YeHne TEoPEeTUYECKNX OCHOB 1 NMPUMEHeHne
npennoXeHHoro npumepa no 6e3onacHoMy JOCTYMy Ha NpakTuKe

Tema 16. AyteHTUchmkauusa nonb3osartenen. 3awmra KOMMYHUKaLLUIA
JoMallHee 3agaHue , NpuMepHble BOMPOCHI:

YTto Takoe ayTeHTUprKaUms Nonb3oBaTene, Ans Yero oHa Hy>Ha, OCHOBHas ee
PYHKLIMOHANBHOCTb. Kak 3awmnTnTs KOMMyHMKaUMK, NPeaioXNTb Kak MUHUMYM 4 cnocoba

Tema 17. 3awurta oT BTOpXEeHUI 1 BpeaoHocHoro MO. BezonacHOCTb MOGUNbHBIX
nonb3oBarteneil KOPNopaTUBHbIX cucTeM. CnyX6bl TEPMUHANOB.

noMalHee 3afnaHue , NpUMepPHbIe BOMPOCHI:

NcenepoBaTb YacTo MCMONb3yeMble YCTPOMCTBA Ha 3almTy OT BpedoHOCHbIX MO, ocylwecteneHne
6e3onacHocTy (Bce oeicTBms NPOBOANTD Ha BUPTYanbHOM MawuHe). MiaydeHne cnyXxbbl TepMUHanoB

KETPOHHBH
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Tema 18. 3awmra paHHbIX. Exchange Server 2007
KOHTponbHas paboTta , NpUMeEpPHbIE BONPOCHI:

Kak 3awmtntb CBOM AaHHbIE? OCHOBHbIE CNOCOObLI KOAUPOBAHNS U WWAPOBAHNS AAHHbIX,
3aKoaMpoBaTh JOKYMEHT M packoaMpoBatb, NoApPOOHbIA OTHET O NpoaenaHHoin paboTe

Tema . UToroeasi popma KoHTpons

MpuMepHbIE BONPOCHI K 9K3aMEHY:
OK3aMeHaunoHHble ByneTbl.

BuneT &1.

Bonpoc €1
Bonpoc €2

Bunet 2.

Bonpoc @1.
Bonpoc 2.

Bunet ©3.

Bonpoc 1.
Bonpoc €2.

Bunet €4.

Bonpoc €1.
Bonpoc ¢2.

Bunet 5.

Bonpoc €1.
Bonpoc @2.

BuneT ©6.

Bonpoc €1.
Bonpoc @2.

BuneT &7.

Bonpoc @1.
Bonpoc €2.

BuneT ©8.

Bonpoc @1.
Bonpoc €2.

Bunet ©9.

Bonpoc @1.
Bonpoc 2.

. MNonsTne UT - cepsuca.
. System Center Reporting Manager.

dyHKUMoHanbHble obnactu ynpasneHus cnyx6oi MC.
Microsoft System Center Data Protection Manager.

Obuwwme ceeneHns o bubnmoteke ITIL.
Microsoft System Center Capacity Planner 2006.

Mpoueccol nognepxku NT-cepsBurcos.
YposHu 3penoctn T-nHppacTpyKTypbl NpeanpusaTms

Mpoueccobl npenoctaesneHns UT-cepsncos
Metognonorus Microsoft no akcnnyarauun UC.

CornaweHue 06 ypoBHe cepsuca.
Metogonorus Microsoft no akcnnyarauumn UC.

Mogzenb nHgopmaumnoHHbix npoueccos ITSM Reference Model
['pynnosble nonuTukn. besonacHbii OOCTYN B CETb

[Mporpammublie peweHus HP OpenView
AyTeHTMdmKaumsa nonb3osarenen. 3awmra KOMMyHKaLnii

YnpasneHve 6U3HeCoM.
3awmTa ot BTOpXeHui 1 BpenoHocHoro [10.

Bunet ©10.

Bonpoc €1.
Bonpoc 2.

YnpasneHve npunoxeHnsmm
BesonacHoCTb MOBUNBbHBIX MONb30BATENEN KOPNOPATUBHBLIX CUCTEM.

Bunetr @11.

Bonpoc €1.
Bonpoc €2.

Ynpasnexue NT-cnyx6oi
Cnyx6bl TEpMMHANOB

PerncTpaunoHHbiIi
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Bunet @12.
Bonpoc €1.
Bonpoc €¢2.
Bunet €13.

Bonpoc €1.
Bonpoc @2.

Bunet ©14.
Bonpoc €1.
Bonpoc €¢2.
Bunet €15.

Bonpoc €1.
IBM/Tivoli

Bonpoc ¢2.
Bunet ©16.

Bonpoc €1.
cuctemamu.

Bonpoc ¢2.
bunet ©17.

Bonpoc €1.
Bonpoc @2.

BuneT ©18.

Bonpoc @1.
Bonpoc €2.

Bunet ©19.

Bonpoc @1.
Bonpoc €2.

Bunet €20.

Bonpoc @1.
Bonpoc €¢2.

YnpasneHnue UT - nHppacTpykTypomn.
3awmra gaHHbIX.

YnpasneHnue UT-pecypcamn.
Exchange Server 2007.

Mogenb nHgopmMaLmoHHbIX npoueccos I TPM.
TexHonorus Microsoft SharePoint.

lMnatgoopma ynpasneHns UT-undgopactpyktypor IBM/Tivoli BazoBble TexHonormum

NHTerpauunsa npunoxenuin Microsoft Office ¢ TexHonorusamm SharePoint.

TexHonorum IBM/Tivoli ons 6Gn3Hec-opMeHTUPOBAHHOIO yNpaBneHns NPUNoXeHnsMmn n

Microsoft Office InfoPath 2007.

TexHonoruu IBM/Tivoli ans manbix n cpeaHnx npeanpusatum
Cnyx6a ynpasneHusi npasamm Windows.

MeToponornyeckas o0CHoBa NocTpoeHus ynpaensiembix MG
Cnyx06bl TEPMUHANOB.

NHcTpymeHTapuin ynpasnenusa UT - nHQpacTpyKTypoiA.
TexHonorus Microsoft SharePoint.

Microsoft System Management Server
3awuta faHHbIX.

7.1. OcHOoBHas nuTeparypa:
OcHoBHas nuteparypa:

1. NHpopmaumoHHbie cuctemsl: YyebHoe nocobue / O.J1. NonuubiHa, H.B. Makcumos, V.. MNonos. -
2-e n3g. - M.: ®opym: HAL UHDPA-M, 2014. - 448 c.: nn.; 60x90 1/16. - (Bbicluee obpasoBaHue).
(nepennet) ISBN 978-5-91134-833-5, 1000 aka.

http://znanium.com/bookread.php?book=435900
2. 'HdbopMauMOHHbIE TEXHONOrMK 1 cuctembl: Yueb. nocobue / E.J1. depoTosa. - M.: N POPYM:

HUL NHdppa-M, 2013. - 352 c.: un.; 60x90 1/16. - (Bbicwee obpasosaHue). (nepennet) ISBN
978-5-8199-0376-6, 500 aka.

http://znanium.com/bookread.php?book=374014
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3. Cbipeukuia, I'. A. UHhopmaTuka. dyHoameHTanbHbi Kypc. Tom |l. VIHpopMaunoHHble TexHonornum
n cuctembl /I". A. Coipeuknii. ? CI6.: BXB-MNeTtepbypr, 2007. ? 846 c.: un. - ISBN
978-5-94157-774-3.

http://znanium.com/bookread.php?book=350042

7.2. JlononHuTenbHasa nureparypa:
LononHuTtenbHasa nutepartypa:

1. OCHOBbI NOCTPOEHNS aBTOMATU3NPOBAHHbIX MHOPMALMOHHbIX cucTeM: Y4ebHuk / B.A. Bo3aeBa,
N.10. NaepeHTbeBa. - M.: N[ POPYM: HNLL NHdppa-M, 2013. - 320 c.: nn.; 60x90 1/16. -
(MpodeccrnoHanbHoe obpazosanue). (nepennet) ISBN 978-5-8199-0315-5, 2000 aka.

http://znanium.com/bookread.php?book=392285

2. NpoekTmpoBaHne MHPOPMALMOHHbIX cucTeM: YyebHoe nocobue / H.H. 3abotuHa. - M.:
NH®PA-M, 2011. - 331 ¢.: 60x90 1/16 + CD-ROM. - (Bbicwee obpasoBaHue). (nepennet, cd rom)
ISBN 978-5-16-004509-2, 500 aka3.

http://znanium.com/bookread.php?book=209816

7.3. UHTepHeT-pecypcCbl:

basa ny4wero onbiTa KOHcanTuHrosow komnaHun PriceWaterhouseCoopers -
www.globalbestpractices.com

HaunoHanbHbIn oTKpbIThIA yHUBEpcutet UHTYUT - www.intuit.ru/
OdpmumanbHbii caiT paspabotymkos bubnuotekm ITIL - www.itil.org
OdouumanbHblii cainT paspaboTtynkos 6ubnmoteku ITIL - www.itil.org.uk
OdouumanbHblii cainT paspaboTtymnkos ctaHaapTa COBIT - www.isaca.org/cobit/

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNIUHbBI(MOOYNS)

OcBoeHve oncunnivHbl "YnpaeneHne nHOopMaUrOHHbIMU cuctemamn” npeanonaraeTt
NCMNONb30BaHNE CNeayolWero MaTepmnanbHO-TEXHNYECKOro obecneyeHms:

MynbTumMeouiiHas ayautopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOUT M3 UHTErPUPOBAHHbIX UHXEHEPHbIX CUCTEM C €AMHON CUCTEMON YyNpaBneHns, OCHaLEeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yan3auum noboin BUAeo 1 ayamno
nHGOpMaLMK, NONYYEHNS N Nepeaayn 3NeKTPOHHbIX 4OKYMEHTOB. TUNoBas KoMnnekrauus
MyNbTUMEANAHOW ayANTOPUU COCTOUT U3: MyNbTUMEAMAHOrO NPOEKTOpPa, aBTOMATU3NPOBAHHOMO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMDI, a TAKXEe MHTEPAKTMBHONM TpMbyHbI NpenoaaBsartens,
BK/IIOYAIOLWEN Ta4y-CKPUH MOHUTOP C AMaroHasnbio He MeHee 22 OI0AMOB, NEPCOHANbHbBIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTtukamm He HuXxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHdoepeHL-MUKPOoH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHueM, MHTepAeiChI
noakntoyermns: USB,audio, HDMI. MHTepakTmBHas TpmbyHa npenoaaBatens SBnseTcs Kno4eBbiM
3NEMEHTOM yNpaBNeHns, 00 bEANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLNMW, MPAKTUYECKNE
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLNM U Opyrie BUObl ayAUTOPHON Harpy3Kku
obyyatowwmxcs B yoO6HON 1 DOCTYMHOW ANS HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
MNHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMCE C MCNONb30BAHMEM B MpoLecce 0by4yeHns BCex
KopropaTtusHbIX pecypcoB. MynbTuMeauniiHas ayamTopus TakXe OCHaLWeHa WMPOKOMONOCHbIM
LLOCTYMOM B CeTb MHTEPHET. KoMnbloTepHOe 060pyn0oBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3MOHHOE NPOrpaMmMHoe obecneyeHue.
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KomnbtoTepHbIl knacc, npeactaensowmii coboi paboyee Mecto npenoaasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/TOYAIOLWMX KOMMbIOTEPHbIMA CTOM, CTYN, NePCOHasbHbIA KOMMbIOTEP,
NMLEH3MOHHOE NporpaMMHoe obecneyeHne. Kaxablii KOMAbOTEP MMEET WNPOKOMONOCHBIA JOCTYN B
ceTb VIHTepHeT. Bce KoMMbioTepbl MOAKIOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxoOaTcsa B €AMHOM IOMEHeE.

YyebHo-MeToan4eckas nutepartypa Ans 4aHHOW AMCLMMNANHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHor cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpeLoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWmnxX POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, nNpenogasartenei Bedywmx By30B CTpaHbl, BbICOKOKBANMMULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKK, yyebHble nocobus, YMK,
MOHOrpadoun, asTopedoeparbl, guccepraLmm, SHUMKNONEaNn, CAOBapu U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMAaTUBHbIE OOKYMEHTbI, CreunanbHbie Nnepnognyeckme n3agaHms n n3naHus,
BbiNyckaeMble nsgatenbcrsamm By30B. B HacToswee spems 965C ZNANIUM.COM cooTteetcTByeT
BCceM TpeboBaHMaM chefepanbHbIX roCyAapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NEKTPOHHO-6MbNMoTEYHOI cucTeMe Mapatenbctea "MlaHb" , AOCTYN K KOTOPOW NpenocTaB/eH
ctyneHTam. 9bC MNapatenbcta "/laHb" BKOYaeT B cebs aNeKTPOHHbIE BEPCUMUN KHUI U3AaTeNnbCTBa
"laHb" 1 Opyrux Beaywmux n3natenbcTB y4ebHo nuTepaTtypbl, @ TakXXe 9NeKTPOHHbIE BepCUm
Nepruoanyecknx N3aaHnm no eCTeCTBEHHbIM, TEXHUYECKUM U r'yMaHUTapHbiM Haykam. OBC
NapatenbcTBa "/laHb" obecneynBaeT LOCTYN K HAyYHOI, y4ebHON nnTepaType 1 Hay4HbIM
nepuoanyecknm n3oaHmam no MakCMManbHOMY KONMMYECTBY NPOoUbHbLIX HanpasneHui ¢
cobntoeHneM BCex aBTOPCKUX M CMEXHbIX Npas.

Ayﬂ,VITOprIe 3aHATUA NPOBOAATCA B KOMMNbIOTEPHbIX KjlacCax C AOCTYMNOM K CETU MHTepHeT.

Mporpamma cocTtaBneHa B cOOTBETCTBUM ¢ TpeboBaHusmMm ®IrOY BI1O ¢ yyeToM pekomeHaaumii no
npogmno NOAroToBKN

Mporpamma cocTtasneHa B cootBeTcTBuM ¢ TpeboBaHnsmm ®rOC BINO 1 y4ebHbIM nnaHoM no
HanpasneHuto 230700.62 "lNpuknagHas nHgopmaTmnka" n npodouio NoAroToBKN He NPenyCcMOTPEHO .
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AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 689511514 5AE
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Mporpamma ovcumnnvHel "YnpasneHme MHgopMaumnoHHbiMu cuctemamin”; 230700.62 MpuknaoHas nHgopMaTtuka; accucteHT, 6/c Eropuyes
A

ABTOpP(bI):

Eropues A.A.

" 201 __r.
PeueH3eHT(bl):

YukpuH O.E.

" 201 __r.

PeructpaumnoHHbii Homep 689511514 5AE
CrtpaHnua 15 n3 15. iis yHlf[
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SHHO AHATVTAHES AR CHCTEMA Kby



