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Mporpammy ovcumnnuHbl paspabotan(a)(v1) AoueHT, K.H. (noueHT) Hoeukosa E.H. kadenpa
mapketuHra OtaeneHne MmeHenxmeHTa , Elena.Novikova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

Llensmn ocBoeHust gucumnnuHbl "MapkeTuHr" sienstotcst oby4eHne CTyoeHTOB BNaneHuio
TeopeTnyeckoin 6a30i 1 NpakTUYECKUMN HaBbIKaMi B 06nacTn agodEKTUBHOMO NCMONb30BaHNS
PbIHOYHOIO MexaHn3ma NpPennpuaTUAMU, opraHm3auunsiMn, baHkammn 1 opyrumm cybbektamm
X035ACTBOBAHUS.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas gucuunnnHa BkntodeHa B padaen " 51.65.10 NymaHuTapHbIii, coumanbHblii n
SKOHOMUYECKMIA" OCHOBHOW obpasoBatenbHol nporpammbl 080500.62 BuaHec-uHgopmaTnka u

oTHocmMTCS K 6a3oBoii (obwenpodeccrmoHanbHoi) Yactu. OcBanBaeTcs Ha 2 Kypce, 3 ceMecTp.

Oucumnnuna "MapkeTuHr" nayyaetcs Ha BTOPOM rogy obydeHms. [laHHas OMCUMNInHA SBnseTCs
NOrMYECKNM NPOAOMIXEHNEM psiha KypCOB, M3Y4EHHbIX CTYAEeHTaMK Mo nporpamme bakanaspuara
HanpaeneHns "busHec-nHgopmartumka", skaoyas "MeHeoxmeHT", "IHHOBALMOHHbBI MEHEOXMEHT".

B pesynbtate ocBoeHWs AMcuUnamnHbl "MapKeTuHr" CTyAeHTbl CMOTYT NPUMEHNUTb MNONYYeHHbIE
TEopeTMyeckme N NpakTUYeckme 3HaHns Npu NPOXOXAEHUN HAayYHO-UCCNenoBaTeNbCKON NPaKTUKM
1 NOLArOTOBKE OTHYETA MO NPaKTUKE, a TaKXe MPWU HanucaHuy BbiNyCKHOM KBaNM(UKaLVOHHON
paborTbl.

3. KomneteHuuu obyyarowerocs, hopMmpyemblie B pe3ynbTate 0CBOEHUS OUCLUMIINHDI
/mopyns

B pes3ynbTarte 0CBOEHUSA OUCLUMINHBI POPMUPYIOTCS crneaylowme KOMNeTeHUnn:

PacwmncbpoBka
Lincpp komnereHuyu npuobpeTaeMor KoMneTeHLUN
OK-16 crnocobeH paboTatb C MHGOPMaUMEl N3 pasinyHbIX
(0bLweKynbTypHbIE I/ICTO‘-IHI/IKOpB P P
KoMneTeHuunn)
K11 NO3MLMOHMPOBATb 3NEKTPOHHOE NpeanpusaTue Ha rnobanbHOM
bIHKE; MUpoBaTb NOTpeburTenbCkK NTOPWIO U
(NMpodpeccmoHanbHble PbIHKe; chopMipoBa ovpe6 enec yr06ayn opuio
KOMNETEHLIAN) OCYyLWeCTBNSTb B3aMMO4eNCTBME C NOTpebutensmu,
opraHn30BbIBaTb NPoAaxu B cpene VIHTepHer.

B pes3ynbtaTe 0CBOEHUS OUCUUMANHBI CTYOEHT:

1. DONXEH 3HaTb:

- OCHOBHbIE MOHATUSA N OYHKLUW MAPKETUHra;

- KOHUEenunn CoOBPEMEHHOIO MapkKeTUHra, Kak CUCTEMbI YNpaBneHUs PbIHOYHON AeATENIbHOCTbIO
prpmbl;

- MECTO W POJib MApKeTUHra B peanmaaunv npons3BoLACTBEHHOW PYHKLNN OUPMbI;

- OCHOBHbIE MeTOAbl POPMMPOBAHMSA KaHaNoB cbbiTa un opraHn3aunmu KamnaHum no npoOBn>XeHno
npoaykunn Ha pbiHKe TOBApOB U YCNyT.

2. IONXEeH yMeTb:

OPVEHTMPOBATLCS B BOMPOCAX, CBSA3AHHbIX C MAPKETUHIOBbIM 0O0CHOBAHNEM CTPaTErnYeckKux
peweHunii B 06nacTu MHBECTULMOHHOM N MHHOBALMOHHOW LeSTENbHOCTM, ONpeaeneHeM Mecta 1
PONN MapKeTUHra B peannaaumm NponM3BoACTBEHHON PYHKLMN (OUPMbI, YCTaHOBNEHNEM
KOHKYPEHTHOW LieHbl Ha TOBap WMAuW ycnyry, paspaboTkoi CObITOBOA N KOMMYHUKATUBHON NOANTAKM
NpeanpusaTns, NNaHNPOBaHUEM, (PMHAHCUPOBAHMEM N KOHTPONEM MAPKETUHIOBOW AESTENbHOCTY;
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3. 0ONXeH BnageTb:

- COBPEMEHHbIM NPOrpaMMHblM obecneyeHneM, NCNONb3yEMbIM ONS N3YHEHUS NOBELEHNS
nokynatenei nocpencTsom cbopa n 06paboTku NEPBUYHON MHCpOPMaLUN;

- MHCTPYMEHTapueM nccnenosaHmsa KOJIM4EeCTBEHHbIX NapaMeTpoB PbliHKA.

4. nONXeH OEeMOHCTPNPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- hOpMUPOBAHMS KaHANOB cObITa M OpPraHM3aLMmn KaMmnaHum No NPOABMXEHNIO HA PbIHOK TOBAPOB U
yCnyr.

4. CTpyKkTypa U cogepxaHvue OUCLUNIUHBI MOAyNs
Obwas Tpya0EMKOCTb ANCLMMNIIMHBI cocTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopMma NPOMEXYTOYHOr0 KOHTPONS AMCUUNANHDBI 9K3aMeH B 3 ceMecTpe.

CyMMapHo No aMcumMnanHe MoxHo nony4ntb 100 6anno., n3 HMx Tekylwas paboTta oueHmBaeTcsl B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANsl AOMNycKa K 3a4eTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetTBopuTENbHO" (YA0B.);

54 6anna n MeHee - "HeyOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No AucUUnIMHe/ MOAYNIO
TemaTnyeckum nnaH AUCUUMANHBI/MOAYNA

Buabl n yacobl
Pasgen ay,oMTOpHOM paboThbl,
MX TPYAOEMKOCTb
N JlMKnL(I.)V‘IJ‘FIyJLV;I'HbI/ Cemecrpcza':ﬁ:;'a (5 uaoax) TeKY(Lg.:T(; g?;pr'
MpakTuueckuellabopatopHbie
flekumu 3aHATUA paborbl
Tema 1. BBELEHWNE B
MAPKETWHT .
1. MAPKETUHI OBA4 3 1 2 2 0
CPELA.
Tema 2.
MAPKETUHI OBbIE
NCCNELOOBAHWAL.
2|AHAMM3 NOBELEHMS| 3 | 23 | 2 4 0
MOTPEBUTEJIEWN.
Tema 3.
CEMMEHTALUMSA
3.|PblHKA. TOBAP B 3 4-5 2 4 0
CUCTEME
MAPKETUHIA.
Tema 4.
OBECTIEHEHVE
KOHKYPEHTOCMNOCOBHOCTHK KOHTPONbHAs
4.[TOBAPA. 3 6-7 2 4 0 To4YKa
ACCOPTUMEHTHAA
MOJTMTUKA
MPEOMPUATUA.

3AEKTPOHHELBH
YHHBEPCHTET
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Pasnen
AducunnnuHbl/
Monyns

CemMecTp

Henens
cemecTtpa

Bugbl n yachbl
ayauTopHOM paborThbl,
MX TPYAO0EMKOCTb
(B wacax)

Nekuunn

MpakTnyeckue
3aHATUA

NabopaTopHbie
paborbl

Tekywiue coopmbl
KOHTpOns

Tema 5. PABPABOTKA
VI BbIBEJEHVE HA
PbIHOK HOBOIO
TOBAPA.
YNPAB/EHVE )
TOPFOBOW MAPKOW.

8-9

Tema 6. LEHOBAA
NONMNTUKA
MNPEOMNPUATNA.
"ICBbITOBAA
NONMNTUKA
MPEOMNPUATNA.

10-11

Tema 7.
KOMMYHUKATUBHAA
INMONMNTUKA
MNPEOMNPUATUNSA.

12-13

Tema 8.
MIMAHNPOBAHUNE U
KOHTPOIJ1b
MAPKETWUHIA.
OPrAHU3ALUNA
MAPKETVHI OBOW
OEATENTIBHOCTW.

14-15

KOHTPO/IbHas
TOo4Ka

Tema 9. 5
JMEXOYHAPOOHbIN

MAPKETUHI

16-17

Tema . NITorosad

" |dopma KoHTpOnNA

0

0

9K3aMeH

NTtoro

18

28

4.2 CopepxaHue oUCLUNMUHbI
Tema 1. BBEOEHUE B MAPKETUHI. MAPKETUHITOBAS CPEA.
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

MapkeTuHr Kak coBpeMeHHas KOHUEeNUMs ynpasneHus 0esaTenbHOCTbIO NpeanpuaTns
(opraHmnzaumm). OCHOBHbIE MOHATUSA, MPUMEHSEMbBIE B MAPKETUHIE. DBONOLMSA coaepXaHuns
mMapkeTmHra MapkeTuHr B3anMoaencTBnS. SMNNPUYECKNA MapKeTUHT. MpuHUunbl 1
OYHKLUMOHANbHbIE 3a8a4M MapkeTuHra. MapkeTuHr Kak Kno4eBOoin oakTop NOBbIWEHNS
KOHKypeHTocnocobHocTn. MapkeTuHr 1 obwectso. Makpocpena MmapkeTuHra. BnusiHme Ha
MapKETUHIOBYIO OeATENIbHOCTb NPeanpuaTnua doakTopos AeMorpadon4eckom, KynbTypPHORN,
9KOHOMMYECKOW, NONNTUKO-NPABOBOM, TEXHONOrMYECKON 1 aKonormyeckon cpenbl. Coctasnsiowme
MUKpOCpenbl MapkeTuHra. [ocTaslmky pecypcoB 1 OCHOBHbIE MPUHLMMbI B3AaMMOLENCTBUS
npeanpustus ¢ HUMKU. Obwas knaccudpmkaums notpebutenein. CtaHoOBNEHNE MapKeTUHra
B3AWUMOOTHOLIEHWUA C UHCTUTYLMOHANbHBIMUA 1 MHAMBUOYaNbHbIMU NOTPebuTensmmn. KoHKypeHTHas
cpena. Cesian ¢ 06WEeCTBEHHOCTBIO U NX POJb B OCYILECTBNEHNN YCMEWHOW MapKeTUHIOBOWA

neAaATenbHOCTN.

npaktnyeckoe 3aHsitne (2 4aca(os)):

OcobeHHoCcTH NnPpuMeHeHns KoHuenunn MmapketTnHra ote4eCTtBeHHbIMA NpennpuaTtnaMmm n
opraHmn3aunsimin. OnpeueneHme WHTEHCUBHOCTU KOHKYPEHLUMN N cocTaBneHns npoduns

KOHKYPEHTOB.
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Tema 2. MAPKETUHIOBbIE UCCJIELLOBAHUSA. AHAJIU3 NOBEOEHUSA MOTPEBUTENEMN.
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

MapKeTUHroBble MHPOPMALIMOHHbBIE CUCTEMBI, UX CTPYKTYpa U doyHKUMK. CoaepxaHue aTanos u
METOA0B NPOBELEHNS MAPKETMHIOBbIX UccnenoBaHuii. Knaccudomkaums MapkeTMHroBbIX
nccnepoBaHuii. NMnaHMpoBaHne MapKeTUHIOBbIX MccneaoBaHuii. OnpeneneHne NCTO4HNKOB
MapKeTMHroBol nHgopmaumm. OnpeaeneHune pasmepa Bblbopku. PakTopbl, onpenensowme
noBeAeHne nokynatenei Ha NoTpPebuTenbCckoM poiHKe. MpUHSTYE pelweHns o Nokynke ToBapa
NHOMBMAYanbHbIMU NokynatensaMu. OcobeHHOCTM POCCUIACKOro NOKynaTebCKOro noBeaeHmsI.
PblHOK [enoBbix mokynatenei un ero cneunguka. Paktopbl , onpenensiowmne noseaeHe 0enoBbix
nokynatenei. CTpykTypa LeHTpa 3akynok. dTanbl npoLecca nokynky ToBapa LenoBbiMu
nokynaTensiMu.

npaktnyeckoe 3aHsitne (4 4aca(os)):

OnpeneneHne OCHOBHbIX PbIHOYHBIX MAPaMETPOB (KOHBIOHKTYPbI, EMKOCTM, 0ONMN 1 Ap.)
OnpepneneHne cTeneHn 0CBeAOM/IEHHOCTM U Y I0BNETBOPEHHOCTM nokynatenei. JIoanbHoCTb
nokynatenei, ee namMepeHue n MetTodbl JOCTUXEHUS.

Tema 3. CETMEHTALIUA PbIHKA. TOBAP B CUCTEME MAPKETUHTA.
JNleKLLMOHHOe 3aHsiTue (2 4aca(os)):

MaccoBblit, "HANBUAYANbHbBIA U CErMEHTaLMOHHbIN MapkeTuHr. MNMpenmylectsa n HegocTaTku
CEermMeHTaunoHHOro Noaxoa K pbIHOYHOM AeaTenbHocTW. TpeboBaHMs K CErMEHTaLMM PbiHKA.
Kputepun cermeHTaumm notpebntenbckoro poiHka. Kputepum cerMmeHTaumm 0enoBoro pbiHka.
MoHATME TOBapa B MapKeTMHre. YPOBHN BOCNPUSATAS ToBapa notpebutensmn. Vepapxms un
Knaccudpmkaumns ToBapos. OcobeHHOCTU ycnyri kak ToBapa. )XU3HEHHbIV LMK Cnpoca, TEXHONOrK
n ToBapa. Knaccuyeckas kpmeas X1U3HEHHOro Lmkna toBapa u ee Mmogudoukauuu.

npaktnyeckoe 3aHsitne (4 4aca(os)):

MeTtoabl cermeHTaumm poiHka. Boibop BapuaHTa oxBata pbiHka. PakTopbl, Biusowme Ha Bolbop
LeneBbix cerMeHToB. CocTaBneHMe TOBapPHO-PbIHOYHON ceTkun. CTpaterun npeanpusaTus Ha pasHbix
aTanax XW3HEeHHOro umkna Tosapa.

Tema 4. OBECINEYEHUE KOHKYPEHTOCIMOCOBHOCTU TOBAPA. ACCOPTUMEHTHAS
NOJINTUKA NPELOMNPUATUS.

JNIeKLMOHHOe 3aHsiTue (2 4yaca(oB)):

AHanms KoHKYpeHTHbIX cun rno M.IMopTepy. KOHKYpPEHTHbIE CTpaTerum NpeanpuaTnsa u ycnoBsums mx
npuMeHeHns. OLueHka KOHKypeHTocnocobHocTu ToBapa. OnpeneneHne OCHOBHbIX HanpasieHWiA
COBEPLLEHCTBOBAHNS TOBApPOB NPON3BOACTBEHHOrO HA3HAYEHNS 1 TOBAPOB WMPOKOro NoTpebnexus.
Ponb nocnenponaxHoro obcnyxmeaHms B 0becneveHnn KOHKYpeHTocnocobHoCTM ToBapa.
OCHOBHblE XapaKTepUCTUKM aCCOPTMMEHTa ToBapoB. MeToabl aHann3a acCopTUMEHTA TOBAPOB.
OcCHOBHble NPUHLMMNBI OOPMUPOBAHNS aCCOPTUMEHTA TOBAPOB HA NPOM3BOLACTBEHHbIX Y TOProBbIX
npeonpusatusax. Cnocobbl paclmMpeHns acCopTUMeEHTa, 0COOEHHOCTUN X MPUMEHEHNS POCCUIACKMI
npeanpuaTUAMN-NPonN3BOANTENSMMN.

npakTudeckoe 3aHsitne (4 yaca(os)):

CocTtaBneHue KapTbl BOCNPUATMS B LENSX NO3NLNOHMPOBAHMSA ToBapa Ha pbiHke. MprMeHeHne
ABC-aHanusa gns ynpaeneHus acCopTMMEHTOM. AHanm3 npubbiNnbHOCTN aCCOPTUMEHTHOMO psaa.

PaHroebin aHanna Bbinycka u peHTa6eﬂbHOCTI/I. AHanus gonu pblHKA. anMeHeHVIe
nopTgonno-aHannsa onsa nccnenoBaHns 060CHOBAHHOCTM aCCoOpTUMEHTA TOBApPOB.

Tema 5. PA3PABOTKA U BbIBEOEHME HA PbIHOK HOBOI'O TOBAPA. YINPABJIEHUE
TOProBoOu MAPKOM.

JNleKLMoHHoe 3aHsiTne (2 4aca(oB)):

KETPOHHBH
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MoHATMEe HOBOro ToBapa kKak oopMbl MHHOBALWIA. BHYTpeHHWE 1 BHELHUE gpaKTopbl,
onpenensiowme HeobxoamMMocTb Unn LenecoobpasHocTb pa3paboTky HoBoro Toeapa. CteneHb
pricka npu paspaboTke HoBoro ToBapa. Crnocobbl reHepaunmn nanein Hoebix ToBapos. MeTtoamka
cenekuun naei HoBblx ToBapoB. PaspaboTka NpoToTuna, opraHn3aumns ero UCrbiTaHus B
nabopaTopHbIX 1 PbIHOYHBIX yCnoBuMsX. MNpoLuecc pa3BepThiBaHNS KOMMEPYECKOro Npon3BoaACTBa
HOBOro ToBapa. [oHATUSI TOProBOW MapKn, HAUMEHOBaHMS MecTa NPOUCXOXEeHNS ToBapa,
TOBApHOro 3Haka u 6peHaa. CocTaensitowme TOProBoi Mapk U ee goyHKUMK. YCnosus
npeBpaLlleHusi Toprosoii Mapku B 6peHa. Mpouenypa Bbibopa Mapo4Horo HaseaHus. Buapl
3aMMCTBOBaHHbIX U HOBbIX MApPOYHbIX Ha3BaHUn. OCHOBHblE CTPATErnyeckne peleHnsl B yrnpasneHum
TOProBo MapKOWA.

npakTnyeckoe 3aHsitne (4 4aca(os)):

SKkoHoMM4eckoe 060CHOBaHMe pa3paboTky HOBOro ToBapa. MeToamka cocTaBeHUsl CMeTh
pa3paboTky U NPon3BOCTBA HOBOro ToBapa. OnpeneneHne pernTnHra Toproeoin mapku. Metompbi
OLIEHKW Mapo4HOro kanurtana.

Tema 6. LEHOBAS MNOJIUTUKA NMPEONPUATUSA. CBbITOBASA NMOJIUTUKA MPEONPUATUS.

JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

Ponb LeHbl 1 LeHO0bpa3oBaHMSA B CUCTEME MAPKETUHI-MUKC. [prHUMnbI LeHOO6pa3oBaHNs Ha
pasHbIX TUNax pbIHKOB. YCTaHOBNEHME 6a30BOi LieHbl HA ToBap. MecTo 1 ponb pacnpeneneHus
TOBaApPOB B MApPKETMHIOBOIN AEATENbHOCTY NPpeanpusatns. Tunbl kaHanos cobita ToBapoB. OCHOBHbIE
cTparternm npeanpusaTnus B cobiTe npoaykumun. YnpaeneHne kaHanom cobbita. MpeumywecTsa u Tunbl
BEPTUKaNbHbIX cMCTeM cbbiTa (MapkeTuHra). Kputepum Boibopa KOPOTKOro Unv AJIMHHOIO KaHana
cbbiTa. OpraHmaaums onToBow Toprosnn. dopmbl 1 METOABI PO3HUYHOM TOproenn. bupxesas
Toproens. OCHOBHblE PELEHNS, NPUHUMaeMble B CObITOBOM noructrke. OpraHn3aumns aKCrnopTHOW
TOProB/n TOBAPOB.

npaktnyeckoe 3aHsitne (4 4aca(os)):

MeTtoabl ueHoObpa3oBaHMs. YCTaHOBNEHNE CKMOOK K 6a30B0Oi LeHe. MeToavka yCTaHOBNEHNS LiEHbI
Ha TOBAp B paMKax acCoOPTMMEHTA.

Tema 7. KOMMYHUKATUBHASA NOJIMTUKA NPEONPUATUS.
JIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

MexaHn3M NHEOPMALIMOHHOrO BO3AEMCTBMS Ha LIENEBYO ayAUTOPWIO C LiEMNbio CTUMYNMPOBAHUS
cnpoca. MeTtobl CTUMYNIMPOBaHUS CNPOCca M NX CPaBHUTENbHAs XxapakTepuctuka. Mecto 1 ponb
peknambl B KOMMYHUKaTUBHOW NOANTUKE npeanpusitns. OpraHn3aums peknaMHoi kamnanum. Belbop
HocuTenen peknamol. OnpeaeneHne 3aTpaT Ha peknamy. BnvsHne KOMMyHMKATUBHOM NOAUTUKM Ha
PopMMpPOBaHME MONOXMTENBHOIO MMUAXA NPeanpuaTUst (opraHnsauunn).

npakTnyeckoe 3aHsitne (2 4aca(os)):
OueHka ahbpeKTMBHOCTM peknamsbl.

Tema 8. MNMAHNPOBAHUE U KOHTPOJIb MAPKETUHI'A. OPTAHU3ALLUA
MAPKETUHIOBOU OEATE/IbHOCTMW.

JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

B3aunMocBs3b cTpaternyeckoro nnaHa npeanpusitus 1 nnaHa mapketmHra. Cucrtema
MapKEeTUHIOBbIX LIeNei 1 ux paHxupoBaHue. MapkeTuHrosbsle ctpaterun. Nporpamma MapkeTuHra.
OnpepeneHve 3atpat Ha MapkeTuHr. PaspaboTka nnaHa MapkeTUHroBblx Meponpuatuii. Metoapl
onpeneneHus 6rogxeTa MapkeTUHra Ha OTAeNbHble MapKeTUHroBble MeponpuaTust. KoHTponb 3a
BbIMNONIHEHVEM MApPKETUHIOBOro MiaHa 1 3a OCYLWECTBIEHNEM MAaPKETUHIOBON AeATENbHOCTN.
Ctparerunyeckuii KoHTponb. OnepaTnBHbIi KOHTPONb. KOHTPonb NpubbinbHOCTY. Buab
OpraHn3auUMoHHbIX CTPYKTYP Cry>X6bl MapkeTuHra. CUcTeMbl MapkeTMHroBoW MHTerpaumun. Cnyxba
MapkeTuHra Ha npeanpuatun. OCHOBHblE 3a4a4u 1 PYHKUMM NoapasaeneHnii cnyxbbl MapkeTuHra.
dyHKUMOHaNbHbIe 0653aHHOCTU MEHELXXEPOB M CrieunanmucToB MapketTuHra. Motuesaumus nepcoHana
cny>x6bl MapkeTuHra.

npakTnyeckoe 3aHsitne (2 4aca(os)):

MeToabl aHann3a BHELWHEN cpelbl, NPYMEHSIEMbIE B MpoLiecce pa3paboTkn MapkeTMHIOBOro niaHa.
AHann3 MapkeTUHroBbIX BO3MOXHOCTEN 1 yrpos.

Tema 9. MEXX,LYHAPOOHbIA MAPKETUHI

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbiii Homep 96115 5 AE
CrtpaHnua 7 us 12. il VHI:I

S OEMALIGH



Mporpamma ancumnnuHbl "MapketuHr"; 080500.62 buaHec-uHdopmaTtmka; AOLUeHT, K.H. (doueHT) Hosmkosa E.H.

NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

NHTepHaumoHannsaums n rnobannsaums COBpeMeHHoro 6usHeca. PbiHkM 3apybexHbix CTpaH Kak
cTpaTernyeckas anbTepHatTuea. AHann3 Mex.ayHaponHow cpelbl 6usHeca. HaumoHanbHble
hakTopbl OpPraHN3aLNOHHO KynbTypbl. [narHoCTpoBaHne CTpaTernyeckomn KOHKYPEHTHOW
NO3NLMIN KOMMaHNN Ha MAPOBOM pbiHKe. CTpaTtermm MexayHapoaHoro MapkeTmHra. OcobeHHOCTH
cTpaTeruii ToBapa, LLeHoobpasoBaHus, peKnamMHol AeATeNbHOCTU U peannsaunm caenku oupMmbl
NPV opreHTaLMmn GOUPMbI Ha PbIHKK 3apyBexHbIX CTpaH. MapKeTVHI NapTHEPCKUX OTHOWEHWIA C
3apybexHbiMu dompmamn. CTparterns neperoBOPOYHOro npowecca. PerynuposaHume napTHEPCKMX
OTHOLWEHWIA MexXly CTOPOHaM/ BHELWHETOProBOro KOHTpakTa. MapkeTuHroBble acnekTbl
obecneyeHns ahPEeKTUBHOMO B3aNMOLENCTBUS yYpeanTenein npeanpusatus ¢ MUHOCTPaHHbIM
kanutanoMm. OpraHnsauns MapKeT1HIroBON AesATENbHOCTM AoYepHER (OUPMbI 3a PyOEexXoM.

npakTudeckoe 3aHsitne (2 yaca(os)):
MeToauka novcka HafexHoro 3apybexHoro napTHepa.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSATE/IbHOM paboTbl AUCLUMNINHBI (MOLYNSA)

Buavl dopMbl KOHTpONS
Paspen Hepens | camocTosiTensHon [TpyA0eMKOCTb P pons
N IMCLMNAMHD! Cemectpl o cTpa pa6oTLl (B yacax) CaMOC'I'aOGHTeanOVI
CTYLeHTOB paoboTbl
Tema 4.
OBECTEYEHVE
KOHKYPEHTOCIOCOBHOCTW noAroToBKa K
4.[TOBAPA. 3 6-7 |KOHTPOMbHOIA 13 :83;20”'3”39
ACCOPTUMEHTHAA TO4YKe
MOJIMTUKA
MPELAMPUATUA.
Tema 8.
MIAHNPOBAHUE
KOHTPOJ1b NoAroToBka K
8.[MAPKETVHIA. 3 | 14-15 |KOHTPOmbHOIA 13 $g:';§°"b'*aﬂ
OPIrAHU3ALUMA TO4Ke
MAPKETUHITOBOWU
OEATENBbHOCTW.
WNtoro 26

5. O6bpa3oBartenbHble TEXHONOIMU, BK/IHOYAsA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

O6y4yeHne NPonCxXoanT B OOPMeE NEKLIMOHHBIX U NPAKTUYECKNX 3aHATUI, @ TakXKe CaMOCTOATENbHOM
paboTbl CTYIEHTOB.

B cootBetcTBUM C TpeboBaHnsaMm P OC yaenbHbIli BEC 3aHATUIA, NPOBOAMMBIX B aKTUBHbIX 1
WNHTEepPaKTUBHbIX oopMax, cocTaBnset He MeHee 40% ayaMTOpHbIX 3aHATUIA. Tak, B npouecce
N3y4yeHns gucumnnvHbl "MapkeTuHr" CTyaeHTbl pasbuparoT NpakTUYeckne cuTyaumm, CB3aHHble ¢
opraHu3auvein MapKeTUHroBon OesATeNbHOCTM NPeanpuaTns, pelaT npeannaraemble KEnchl,
BbICTYNAIOT CO CTeHA0BbIMU goknagamu. [1o 50% neKuMOHHbIX U NPaKTUYECKMX 3aHATUI NPOXOAAT C
ncnonb3osaHnem npeseHtaumn MS PowerPoint.

TeopeTnyeckuin Matepman nanaraetcs Ha nekumsx. Npryem KOHCNEKT NeKuniA, KOTOPbI OCTaeTCs y
CTydeHTa B pe3y/bTaTe NpOoCyWmMBaHNA NEKLMN HE MOXET 3aMeHUTb y4ebHrK. Ero uensb -
POPMYNNPOBKA OCHOBHbIX YTBEPXAEHWUIA 1 onpeneneHuid. NMpocnywas nekumio, MoNe3Ho
03HaKOMUTbCS ¢ bonee NOAPOOHbLIM N3NOXEHNEM MaTepuana B y4ebHuke. CnMcok nuteparypbl
pasfeneH Ha [1Be KaTeropumn: HeObX0AMMbI ANs CAAYM 9K3aMeHa MHUMYM U OOMNOMHUTENbHAS
nuTeparypa.

Llenb npakTnyeckmnx 3aHATKi - obcyxaeHme co CTyaeHTaMmn matepuana, kotopblii 6bin pacckasaH
Ha nekuumn.

PernctpaunoHHbin Homep 96115
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CamocTosTenbHas pabota npennonaraeT BbiNOAHEHME JOMALWHUX paboT: NOAroTOBKY K
NPaKTUYECKUM 3aHSTUSM.

KpOMe TOro, CaMoCTosATENbHAA pa60Ta BKJ/TIOHaEeT NoAroToBKy K 3K3aMeHy. I'Ipm noarotToeke K coave
aK3aMeHa Becb 06bem p8.60TbI pekoMeHOyeTCd pacrnpenendatb paBHOMEPHO No OHAM, OTBEOEHHbIM
014 NoAroToBKKM K 3K3aMeHy, KOHTpPONMpoBaTb KaXablid OeHb BbIMONMHEHUS pa60Tb|. J'Iquue, ecnm
MOXXHO nepeBbINOMHNTDL NaaH. Torna Bcerna 6y,u.eT pe3epB BpEMEHN.

6. OLeHOYHble CpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOWM
aTTecrauum rno MToramMm OCBOEHUs1 AUCLUIMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTe/IbHOM paboTbl CTYAEHTOB

Tema 1. BBEOEHUE B MAPKETUHI. MAPKETUHIOBAS CPEA.
Tema 2. MAPKETUHIOBbIE UICCNEOOBAHUSA. AHANTU3 NOBEOEHUA NOTPEBUTEJEN.
Tema 3. CETMEHTALLUA PbIHKA. TOBAP B CUCTEME MAPKETUHTIA.

Tema 4. OBECINEYEHUE KOHKYPEHTOCNOCOBHOCTU TOBAPA. ACCOPTUMEHTHAS
NOJINTUKA MNMPEONPUATUS.

KOHTpPOJ/IbHAsA TO4YKa , MpUMEepPHbI€ BOMPOCHI:

1. MeToavka aHanvsa BHewWwHen cpebl MapkeTuHra 2. bannbHas oueHka pbIHOYHON CUNbI
KOHKYpeHTOB 3. bannbHas oueHka noTeHumnanbHbIX NOCTaBWNKOB 4. OLeHKa KOHBIOHKTYPbI pbiHKA 5.
OnpegneneHuve Tekylwen eMKOCTH pbiHKa 6. OnpegeneHne eMKOCTW pbiHKa Mo pernoHam 7. OueHka
6ynywero cnpoca 8. Metonbl onpenenexHms nonv peiHka 9. OnpeneneHne cTenexHn
yOOBNEeTBOPEHHOCTM NokKynarenemn no pesynbtatam onpoca 10. [NpoBeaeHne cermeHTaunn pbiHKa
TOBapa MeTooM rnocnenoearenbHoro geneHns 11. lNosvumoHmposaHue ToBapa Ha pblHke 12.
OueHkKa KOHKYpeHTOCnocobHOCTM ToBapa

Tema 5. PASBPABOTKA U BbIBEOEHME HA PbIHOK HOBOI'O TOBAPA. YINPABJIEHUE
TOProBOu MAPKOMW.

Tema 6. LEHOBAS NOJIUTUKA NMPEONPUATUSA. CBbITOBASA NMOJIUTUKA MNMPEONPUATUS.
Tema 7. KOMMYHUKATUBHAS NMOJTUTUKA NMPEOMNPUATUS.

Tema 8. MNMAHUPOBAHUE U KOHTPOJIb MAPKETUHI'A. OPTAHU3ALLUA
MAPKETUHIOBOU OEATE/IbHOCTMW.

KOHTPO/IbHasA TO4Ka , NpuMepHblI€ BOMPOCHI:

1. MeToamka aHannaa BHeWHen cpebl MapkeTuHra 2. bannbHas oueHka pbIHOYHOW CUMbI
KOHKYpeHTOB 3. bannbHas oueHka noTeHumManbHbIX NOCTaBWNKOB 4. OLeHKa KOHBIOHKTYPbI pbiHKa 5.
OnpegneneHuve Tekylwen eMKOCTH pbiHka 6. OnpeneneHne eMKOCTW pbiHKa Mo pernoHam 7. OueHka
6ynywero cnpoca 8. Metonbl onpeneneHus nonu peiHka 9. OnpeneneHve cteneHn
yOOB/IETBOPEHHOCTUN NokynaTenen no pedynbtatam onpoca 10. [NposBeneHne cermeHTauum pbiHka
TOBapa MeTonoM rnocnenosartenbHoro genexvs 11. lNosuumoHmposaHne Toeapa Ha pbiHke 12.
OueHKa KOHKYpeHTOCNocobHOCTM ToBapa

Tema 9. MEXXOYHAPOOHbIN MAPKETUHI
Tema . UToroBasi hopma KOHTpOns

MpuMepHbIe BONPOCHI K 9K3aMeHy:

. CylLHOCTb 1 COBPEMEHHbIE (DOPMbl MAPKETUHra

. DYHKLMN MapKeTMHra

. DakTopbl MakpoCcpenbl MapkeTuHra

. Mukpocpena mapkeTuHra.

. OpraHnsaunsi MapKeTUHIroBbIX NCCeA0BaHNIA

. MoBeneHne nokynartener Ha NOTPEOUTENLCKOM pPbIHKE

. OcobeHHOCTU pbiHKA AENoBbIX NoKynaTenei n TMnbl 4eN0BbIX 3aKyMnoK
. MoBeneHne nenoBbix Nokynarenei

0O NO Ok~ WN =

3AEKTPOHHELBH
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9. Kputepuu cermeHTauum pbiHka

10. CywHocTb TOoBapa. Tpex- n NATMypOBHEBbLIE MOOENN BOCMPUSATAS TOBapa
11. Knaccundgpukaums Tosapos

12. Xun3HeHHbI Lunkn ToBapa

13. CTpaTternn npeanpusaTus Ha pasHbix aTanax Xn3HEeHHOro Lukna tosapa
14. KOHKypeHTHble cTparterum npegnpusatms

15. AcCOpTMMEHTHas nonuTuka npeanpusaTns

16. YnpaBneHne Toprosoi Mapkoii (6peHaom)

17. BHYTPEHHWE N BHEWHWE NPUYMHbI pa3paboTk HOBOrO ToBapa. TUNUYHbIE NPUYMHbBI MpoBana
HOBbIX TOBAPOB Ha PblHKE

18. Cnocobbl TeCTUPOBaHNS TOBapa B PbIHOYHbBIX YCNOBUSAX U NMPUHSATUE PELLEHNS O CEPUAHOM Ero
Npoun3BOLACTBE

19. YcTaHoBneHne 6a30BOW LieHbl Ha TOBAp M CKMAOK K Hel. LieHoBas onckpnMmHaums

20. OcHOBHbIe cnocobbl CTUMYNMPOBAHMS Cnpoca (MapKETUHIOBbIE KOMMYHUKALIMW)

21. OpraHunsaumsa peknamHom KamnaHmm

22. YnpaBneHue kaHanamm cooita. Buabl BepTuKanbHbIX MapKETUHIOBbIX (CObITOBBIX) CUCTEM
23. dopMmbl NpeanpuaTUA ONTOBOW N PO3HUYHOW TOProBv

24. [naHMpoBaHne MapkeTuHra Ha npeanpuaTnm

25. OpraHn3aunoHHas CTpyKTypa cny>x6bl MapKeTUHra Ha NpeanpuaTim

7.1. OcHOBHas nuTeparypa:

1. MapkeTuHr: YuyebHoe nocobue / J1.E. Bacosckuii, E.H. Bacosckas. - 2-e uag., nepepab. u gon. -
M.: HLU MHDPA-M, 2014. - 300 c.: 60x90 1/16 + ( Hon. mat. znanium.com). - (Bbiclwee
obpasoBaHue: bakanaspwuar). (nepennet) ISBN 978-5-16-009580-6, 300 aka3.

http://www.znanium.com/bookread.php?book=448306

2.MapkeTuHr: Y4yebHuk / B.A. Conosbes, A.A. Mewkos, 5.B. MycaToB; Poccuiickas akoHoOMUYeckas
akagemus um. I.B. lNnexaHosa. - M.: UHDPA-M, 2009. - 336 c.: 60x90 1/16. - (Bbiclwee
obpasosaHue). (nepennet) ISBN 978-5-16-003647-2, 500 ak3.

http://www.znanium.com/bookread.php?book=171324

3.MapkeTuHr: YuyebHoe nocobue / Mop pea. npodp. V.M. CuHsieBoii. - M.: By3oBckuii y4ebHUK:
NHDPA-M, 2013. - 384 c.: 60x90 1/16. (nepenneT) ISBN 978-5-9558-0183-4, 6000 ak3.

http://www.znanium.com/bookread.php?book=368104

4 .MapkeTuHr ons nHxeHepos: Y4yebHoe nocobue / B.[. Ceipos. - M.: LI PUOP: HAL, MHDPA-M,
2013. - 133 ¢.: 60x90 1/16. - (Bbicwee obpasoBaHue: bakanaspuar). (nepennet) ISBN
978-5-369-01180-5, 500 ak3.

http://www.znanium.com/bookread.php?book=354243

7.2. JlononHuTenbHasa nuteparypa:

1. MapkeTtuHr [TekcT: anekTpoHHbIN pecypc] : koHcnekT nekuni / E. H. HoBrkoBa, E. B. MapTbiHOBa,
H. I". AHTOHYEHKO .? OnekTpoHHble faHHble (1 doain: 2,52 M6) .? (KasaHb : KazaHckui
doenepanbHblil yHuBepcuteT, 2014) .? 3arn. ¢ akpaHa .? [Ing 3-ro kypca .? Bbix. oaH. opur. neu.
n3g.: KazaHb, 2014 .? Pexum goctyna: OTKpbITbIN .7

2.PeknamHbIi MapKeTUuHr : yiebHoe nocobve : Ans CTyAEHTOB BbICWMX Y4EOHbIX 3aBeAEHIA,
obyyatowmxcs no cneumanbHoctsam 032401 Peknama, 080111 MapketuHr n 080301 Kommepuus
(Toproeoe geno) / I'. A. Bacunbes, B. A. MNonsikos .? Mocksa : Bysosckuii y4ebHuk : MHOPA-M,
2013 .7 274, [1] c. : un. ; 22 .? (By3oBckuid yuebHuk : BY) .? Bubnuorp.: c. 267-273 (113 Ha3B.) n B
noactpoy. npumed. ? ISBN 978-5-9558-0259-6 (By3osckuii y4ebHuk) .? ISBN 978-5-16-005570-1
(MH®PA-M) , 1000.
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3. ToproBblit MApKETUHT: adppeKkTMBHAS OpraHn3aums npoaax : npaktuieckoe nocobue / 0. A.
3axaposa .? Mockea : Jawkos n K,, 2012 .7 133 c. ; 20 .? (Cepusg "Ctpaterns ycnewHoro
6usHeca") .? bubnuorp.: c. 133 .? ISBN 978-5-394-01357-7 ((B 06n.)) , 1500

7.3. UHTepHeT-pecypcChl:

OdomumanbHbIf canT XypHana "Poccuinckoe npeanpuHUMaTenscTeo” -
http://creativeconomy.ru/mag_rp

MonHoTekcToBas 6a3a AaHHbIX MO OOWECTBEHHBIM U TyMaHUTAPHbBIM HayKaM -
http://www.ebiblioteka.ru/

AnekTpoHHas bubnuoteka Elibrary - http:/elibrary.ru
AnekTpoHHas bubnuoTteka no ryMmaHnTapHbiM npeameTtam - http://www.gumfak.ru/kse.shtml
AnekTpoHHO-6ubNnoTeyHas cuctema - http://www.knigafund.ru/

8. MarepuanbHo-TexHU4eckoe obecrneyeHne oUCLUMUNINHbI(MOAYNS)

OcBoeHune gncumnnunbl "MapkeTuHr" npegnonaraeTt UCNonb3oBaHME Cneayowero
MaTepuanbHO-TEXHNYECKOro obecneyeHus:

MynbTumMeauiiHas ayautopusl, BMECTUMOCTbO 6bonee 60 yenosek. MynbTumMeaniiHas ayautopums
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHaLWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanv3auum ntoboin BuaAeo n ayamno
NHpopMauunu, NOyYeHNs 1 nepenayn 3MeKTPOHHbIX JOKYMEHTOB. TUNoBas KOMMieKTaums
MyNbTUMEOMNAHON ayAUTOPUN COCTOUT U3: MyNbTUMELMNIHOrO NPOoeKTopa, aBTOMaTN3NPOBAHHOIO
NPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTEPaKTMBHONM TpMbyHbI NpenoaaBsartens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHanblo He MeHee 22 O0IMOB, NepCcoHalbHbI KOMMbIOTEP
(Cc TexHnyeckmnmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJoepeHL-MUKPOoH, 6ecnpoBoaHOM MUKPOGOOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENCHI
noakntoyerms: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBaTtens BnsieTCcs KMo4eBbiM
3N1EMEHTOM yrpaBNeHnsl, 06 beANHSIOWMNM BCE YCTPONCTBA B EAMNHYIO CUCTEMY, U CIYXUT
NONTHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenoaasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsiTb BCEA CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKUMMW, MPaKTUYECKUE
3aHATWA, Npe3eHTauunn, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowwmxcs B yA0OHON 1 BOCTYMHOW ANS HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPeACTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KoprnopaTusHbIX pecypcoB. MynbTumMeguinHaa ayautopums Takxke oCHalleHa WupPOoKOronoCHbIM
LOCTYNOM B CETb MHTEPHET. KomMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3VMOHHOE NporpaMmMHoe obecneyeHue.

YyebHo-MeToAMYecKas nutepatypa ons AaHHON AUCLMMNAVHBI UIMEETCS B HANMYun B
3NeKTPOHHO-6ubnnoTteyHol cucteme "KHuradoHa", [OCTyn K KOTOPOI NpefoCTaB/eH CTyAeHTaM.
OnekTpoHHO-6nbnuoTeyHas cuctema "KHuradoHn" peannsyet neranbHoe xpaHeHue,
pacnpocTpaHeHve 1 3alnTy LMPOBOro KOHTEHTa y4ebHO-MeTOAMYECKON NTepaTypbl AN1s1 BY30B C
ycnosuem 06s13aTeNbHOro cobnioAeHns aBTOPCKUX U CMeXHbIX npas. KHuradoHp obecneynsaet
WWMPOKMIA 3aKOHHBIV [OCTYN K HeobxoauMbIM Ansi obpasoBaTtenlbHOro npoLecca N3naHnsM ¢
MCMONb30BaHNEM NHHOBALMOHHbIX TEXHONOIMIA 1 COOTBETCTBYET BCEM TpeboBaHMsIM HOBbIx P OC
BIO.

JlekumoHHble 1 npakTU4eckue 3aHATUS Mo AUCLUMNIMHE NPOBOAATCS B ayAUTOPUN, OCHALEHHOM
[LOCKOW 1 MeNioM(MapKepoM).

MpoekunoHHoe obopyaoBaHue, UCNoNb3yeMoe A/sl NPOBEAEHNS MPe3eHTaLWiA.

Mporpamma coctaeneHa B cootBeTcTBum ¢ TpeboBaHnsmm ®rOC BIO n yyebHbIM nnaHoM no
HanpasneHnto 080500.62 "BuaHec-nHgopmatmka" n Nnpouno NOAroTOBKN HE NPEeOyCMOTPEHO .
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CrtpaHnua 11 n3 12. 111 VHI:I

S OEMALIGH



Mporpamma ancumnnuHbl "MapketuHr"; 080500.62 buaHec-uHdopmaTtmka; AOLUeHT, K.H. (doueHT) Hosmkosa E.H.

ABTOpP(bI):

Hosukosa E.H.

" 201 .
PeueH3eHT(bl):

WwnHkesny A.W.

" 201 r.

PeructpaumnoHHbii Homep 96115 5AE
Crtpannua 12 n3 12. il VHITI

A 5 (1,

KETPOHHBH
B_EPCHTET

SHHO AHATVTAHES AR CHCTEMA Kby



