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Mporpammy ancumnnuHbl paspaboTan(a)(n) accuctenT, 6/c bensiesa M.H. kadbenpa obuwero
MeHenxmeHTa OtoeneHne meHeaoxmeHTta , MNBelyaeva@kpfu.ru ; goueHT, k.H. Habuesa J1.I'.
kadgoenpa obuwero meHeaxmeHTa OToeneHne meHepxmeHTa , LGNabieva@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

Llenb - n3yyeHme cncTeMbl Hay4HbIX 3HAHWIA, KOTOpPas COCTaBNSIET TEOPETUYECKME U NPAKTUYECKME
OCHOBbI COBPEMEHHOIO MEHELXMEHTA 1 MapKeTuHra, obecneymBaeT NPakTUKy MEHEOXMEHTA U
MapKeTMHra Hay4HbIM/Y PEKOMEHAAUMSMI, (DOPMUPYET MEHELXEPCKMNE HaBbIKM.

2. MecTO AMcUMNNUHBI B CTPYKTYpe OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHOro o6pasoBaHus

[aHHas yyebHas oncumnnnHa BkodeHa B pasgen " 51.1B.2 N'ymaHmTapHbIiA, counanbHbiii 1
9KOHOMMYECKMIN" OCHOBHOW 0bpa3oBaTtenbHoi nporpamMmbl 022000.62 Skonorus m
NPMPOLONONbL30BAHNE U OTHOCUTCS K AncumnanHam no Beibopy. OceavBaeTcs Ha 4 Kypce, 7
cemecTp.

[aHHas yuebHas aucumnnnHa BkntodeHa B pasaen "b1.0B.2 N'ymaHuTapHbIi, coumnanbHbii 1
9KOHOMMYECKMi" OCHOBHOW 0bpasoBatenbHoi nporpammbl 022000.62 Skonorus u
NPMPOLONONb30BAHNE M OTHOCUTCS K AMCLMNINHAM MO BbIGOpY.

OcBavBaeTcs Ha 4 kypce, 7 CeMecTp.

N3ydeHuio ogucumnnuHbl "MeHeIXMEHT U MapKeTUHr" npealwecTByeT OCBOEHME Creayowmx
ancumnnnui: "MukpoakoHomuka", "MakpoakoHomuka", "dunococus”, "lNMpasoseneHne",
"Coumonorus”. [laHHas OMCUMNIMHA CnocobCcTByeT OCBOEHMIO ANCUMMANH "PUHAHCOBDIN
MeHeoxXMeHT", "CTpaTernyeckoe nnaHmposaHue”, "Teopus opraHndaummn”, "iccnenoBaHme cUctTem
ynpasneHus" v gp.

3. KomneteHuuu obyuarowierocs, hopMmpyemble B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopyns

B pesynbTate 0CBOEHUS AMCLMNANHBI (DOPMUPYIOTCS CReaytowme KOMNeTEeHUNN:

Pacwmndpposka
Lincpp komnereHuyu npuobpeTaeMor KoMneTeHLUN
OK-1 BNafeTb KynbTypoW MblWeHNS, CNOCOBHOCTLIO K 06006wWeHuI,
(0bLweKynbTypHbIE aHanuay, BOCNpUATMIO MHGOOpMaL UKW, NOCTAaHOBKE Lenn 1
KOMMNEeTEeHUNI) BbIOOpY NyTein ee 4OCTUXEHUS
OK-13 BNafeTb OCHOBHbIMU MeTogamu, cnocobamm 1 cpeacTeamm
(0BUIEKYNbTYPHbIE NoNy4YeHus, xpaHeHus, nepepaboTkn NHgopMaLun, MeTb
KoMn eT}éHLlI/YM) HaBbIKV PaboTbl C KOMMbIOTEPOM KakK CPenCTBOM yrpaBieHusl
NHJoopmMaLnen
OK-2
(0BUWEKyNbTYpHbIE YMETb NIOrM4eckn BepPHO, apryMeHTUpPOBaHHO U SCHO CTPOUTb
KOMNETEHLIN) YCTHYIO 1 MUCbMEHHYIO peyb
OK-3 MOHMMaTb coLuMnanbHy 3Ha4YMMOCTb CBOel By nywei
(0bWweKynbTypHble npodbeccumn, obnagaTb BbICOKON MOTUBALUMEN K BbINONHEHWNIO
KOMMNeTeHunm) npogpeccnoHanbHOM OeATenbHOCTH
OK-4 NCNONb30BaTb OCHOBHbIE MOMOXEHUSA U METoObl COLMaNbHbIX,
ryMaHUTapHbIX 1 9KOHOMUYECKUX HayK Npu peLeHnmn
o0LekynbTypHbIe
(K OM”; eT)éHLI,V)IIV[ID) coumanbHbIX U NPoddeccnoHanbHbIX 3aaay, cnocobex
aHann3npoBaTb counanbHO 3Ha4YMMble NPobneEMbl U NPOLECCHI
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Pacwmndpposka
npuobpetaemon KOMNeTeHLUn
obnapnatb 6a30BbIMM 3HAHNSIMM OTEYECTBEHHOA ncrTopun,
NnoHMMMaHMEM NPUYNHHO-CNEeOCTBEHHbIX CBA3el B passnTnn

Lncpp komneteHLUN

OK-5 poccuinckoro obuiectsa, OCHOB oM0codMM, OCHOB 9KOHOMMKM
(0bLWeKyNnbTypHbIE N COLMONOrmmn, CnocobCTBYOWMMIN PasBUTMIO OOLLEN KyNbTypbl
KOMNEeTEeHL M) N coumnanmaaumm NMMYHOCTN, YMEHNEM NX NCNONb30BaTh B

obnacTtu skonorum n npnpoaononb3oBaHuA, a Takxe 6a3oBbIMK
npeancrtaBieHNAMN O NPUBEPXEHHOCTU K 3TUHECKUM LLEHHOCTSAM

nMeTb 6a30Bble 3HAHMS B 06NacT MHGOPMATUKN 1
COBPEMEHHbIX reOMHPOPMALIMOHHBIX TEXHOMOM WA, BNnaneTb
HaBblkaMW NCMOMb30BaHMS NPOrPaMMHbIX CPeACTB 1 paboTbl B

8Ié_u?e|<yany OHbIE KOMMbIOTEPHBIXCETSX, YMEHMEM co3aaBaTh Hasbl AaHHbIX U

KOMMETEHLM) ncnonb3oBaTtb pecypcbl VIHTepHeTa, Bnagetb }
FMC-texHonornsmm; ymeTb pabotatb ¢ MHpopMauuein ns
Pa3INYHbIX UICTOYHUKOB A1 PELEeHNS NPOdEeCCUOHANbHbIX U
coumanbHbix 3aaay

OK-7 obnapnatb 6a30BbIMM 3HAHWSIMM OCHOB Menarormku u

(OBLLEKYNbTYPHBIE NCMXONOrnun, NO3BONAIOWNMK OCBOUTL METOAMKM NpenoaasaHus

KOMMETEHLINN) M MOHATL Ncuxonornyeckne 0COBEHHOCTN MEXJIMYHOCTHBIX
B3aVIMOOTHOLLEHWNIA

OK-8 obnafnatb CNOCOHHOCTbLIO K MCMONb30BAHMIO

(0bWweKynbTypHble OpraHu3aunoHHO-YrNpPaBieHYeCcKMX HaBblKOB B

KOMMNeTeHuunm) npogoeccnoHanbHom 1 counanbHOM OesaTenbHOCTH

B pesynbtate 0CBOEHUS ONCUMMIUHBI CTYAEHT:

1. DONXEH 3HaTb:

- TeopeTnyeckme OCHOBbI CUCTEMbI YrpaBneHns, Posib U1 MECTO 3N1IEMEHTOB COBPEMEHHOIO
MEeHeOXMeHTa N MapkeTuHra B NPOM3BOACTBEHHOWN CUCTEME,

- NICTOPpUNYECKMe atarnbl pa3BunTnga Teopumn n NpakTukn MeHeg>XMeHTa N MapkKeTuHra, 0cobeHHOCTH
HauWMOHanbHbIX WKOT MEHEeOXKMEHTA;

- Knaccum4yeckue oyHKUMN ynpaBneHns N MHCTPYMEHTbI UX peann3aunn Ha npakTuke;

- BKOHOMUMYECKME 1 coumanbHble acnekTbl 3GEKTUBHOCTU COBPEMEHHOIO MEHEOXMEHTA U
MapKeTuHra.

2. DONIXEH yMeTb:

- Bblpa6aTbIBaTb opraHn3aunoOHHbIE LIENN;

- NPUMEHATb NONyYEHHbIE B MpoLecce 00y4eHUst 3HaAHNS NS NPUHATUS YNPaBNEHYECKNX PELEHNiA C
Yy4E€TOM 3KOHOMMYECKUX, COLMANbHBIX, TEXHUYECKUX 1 APYTUX (DAKTOPOB;

- aHann3nposaTb OpraHn3aLunoHHbIE OTHOWEHUS B CUCTEME YrNpaBNeHuns,;
- MOOenupoBaThb ynpaBsneH4yeckue cutyauuu,
- onpenenaTtb pakTopbl 3PPEKTUBHOCTN COBPEMEHHOIO MEHEOXKMEHTA N MapPKETUHra.

3. 0ONXeH BnageTb:
- YNpaBneHns NUYHOCTbIO U KONNEKTMBOM,;

- CTPYKTYPUPOBaAHNA LieNeit U onpeneneHnsa ctparermm n TakTMkM 4OCTUXEHUSA NOCTaBNEHHbIX
uenemn;
- pa3paboTK1 MEPONPUSITUIA MO NOBbIWEHNIO 3MEKTUBHOCTM AESTENBHOCTU OpraHn3aunm.
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4. nONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- Bblpa6aTbIBaTb opraHn3aunoOHHbIE LENN;

- NMPVUMEHSITb NOYYeHHbIe B Mpouecce 00y4YeHNs 3HaHUS ANs TPUHSTUS YNPaBNeHYeCKMX PEeWeHIi ¢
y4E€TOM 3KOHOMMYECKUX, COLMANbHBIX, TEXHUYECKUX N APYTUX (DAKTOPOB;

- aHanu3npoBaTb OpraHN3aunoHHbIE OTHOWEHNSA B CUCTEME yrpaBneHuns;
- MOLEeNMpoBaThb ynpasneH4Yeckme cutyaumu;

- onpenenaTtb pakTopbl 3PPEKTUBHOCTN MEHEAXMEHTA U MAPKETUHra;

- ynpaBneHns IMYHOCTbIO U KONNEKTUBOM,;

- CTPYKTYpUPOBaAHUA LieNeit U onpeneneHns ctparermm n TakTMkn 4OCTUXEHUSA NOCTaBNEHHbIX
uenen;

- pa3paboTkn MeEPONPUSTUIA MO MOBbIWEHNIO 3PIEKTUBHOCTM AESTENBHOCTA OpraHM3aumm

4. CTpyKTypa u cogepxaHve AUCLUMNIUHbI/ Moayns
Obwas TpyooeMKOoCTb OAMCLMMANHBI COCTABASIET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yyaca(oB).
dopma NPOMEXYTOYHOro KOHTPONS AUCLMMINHBI 3a4€T B 7 CEMecTpe.

CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANs OMnycKa K 3a4eTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynosnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeynoBNeTBOPUTENbHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayguTopHon paboTtbl No gucuunnmHe/ MOaynto
Tematnyeckun nnaH gucUUNIUHbI/MOAYNS

Buabl v yachbl
Paagen ayauTopHOM paborThbl,
Henens WX TPy A0EMKOCTb Tekywume copmbl
N ‘D'"Kn"gv;lr;,'}r;“b'/ CeMechcemecha (B yacax) KOHTpOnsi
Nex ImI'IpaxmqecmeJ1a60parop|-u>|e
u 3aHATUSA paborbl

Tema 1. MeHe XMEHT n scce
1.|MapkeTuHr B cucteme 7 1,2 4 2 0

PbIHOYHOM 3KOHOMMWKM

Tema 2. MeTogonorus un NMCbMeHHas
2.|vHdopacTpyKTypa 7 3,4 4 2 0 paboTta

MeHeOXMeHTa

Tema 3.
3 WNHTerpaunoHHbie v 56 4 5 0 ggggraeHHaﬂ

‘Inpouecchl B ’

MeHeOXMeHTe

Tema 4. DyHKUMN NMCbMeHHas
4.|MeHeOXMeHTa 1 7 7,8 4 2 0 paboTta

MapKeTuHra
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Bugbl n yachbl
Pasgmen ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTponsi
Nekumu MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|

Tema 5.

CoumnanbHO-3koHOMUMYeckme nMcbMeHHas
5.|0CHOBbI MapKeTuHra. 7 9,10 4 2 0 pabota

YnpaeneHue

MapKeTUHrom

Tema 6.

MapkeTnHrosble

nccnenoBaHus. NMCbMeHHas
6.|MIHCTpyMeHTbl 1 meToabl| 7 11,12 4 2 0 pabota

MapkeTuHra

OPPEKTUBHOCTb

MeHeIXMeHTa

Tema . Ntoroeas v 0 0 0 3auer
" |doopma KOHTpoOns

WNtoro 24 12 0

4.2 CopepxaHvue oUCLUMNMUHbI
Tema 1. MeHeAXXMEHT U MapKeTUHI B CUCTEME PbIHOYHOM 3KOHOMUKM
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

MoTpebHOCTb 1 HEOBXOANMMOCTb YNPaBNEHMS B AESATENbHOCTN YenoBeka. MoHsATUe, CyWHOCTb, Lenu,
3a4ayu, 3Ha4eHne N TEXHONOrMS COBPEMEHHOIO MEHEOXMEHTA U MapkeTuHra. Moaenu
COBPEMEHHOro MeEHeXMeHTa 1 MapkeTuHra. [epcnekTnBbl COBPEMEHHONO MEHEOXMEHTA U
MapKeTUHra: BO3MOXHOe 1 BeposiTHoe. OnbIT MEHEeAXXMEHTA 1 MapKeTUHra 3a pybexxom,
BO3MOXHOCTM M MyTU ero ncnonb3osaHus B Poccun.

npakTudeckoe 3aHsitne (2 yaca(os)):

Mogenn MeHenXMeHTa 1 MapkeTuHra. XapakTepucTnka OCHOBHbIX KaTeropuim Teopum 1 NpakTukn
MeHeOXMeHTa 1 MapkeTuHra. MNpuHUMnbl a0dEKTUBHOMO YNpaBneHnst COBPEMEHHbIM
npeanpuatueM. PasHoobpasne Moaenelt MEHeLXMEHTA: aMeprKaHcKas, SnoHckas, eBponerickas 1
Ap.

Tema 2. MeTooonorus u HppacTpykTypa MeHea)XMeHTa

JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

Llenun, 3anayun n cuctema ynpasneHunst npeanpustieM. Buabl coBpeMeHHoro meHeoxmeHTta. Obwue
1 cneumnanbHble PYHKUMM MEHEOXMEHTA Kak BMAa OeaATeNnbHOCTU. MexaHn3Mbl MEHEOXMEHTA:
cpencTtsa u Metopl ynpasneHus. BHewHsas cpena opraHmsaumn. BHyTpeHHAS cpefa opraHusauunu.
Ocob6eHHOCTN YyNpaBneHNst BHEWHE3KOHOMUYECKMI CBSI3SIMU OpraHn3auuni.

npaktnyeckoe 3aHsitne (2 4aca(os)):

CuncTeMHbIn nogxon K ynpasneHuio. CUTyaunoHHbIA No0Axon K ynpasneHuto. MNpouecCHblin noaxon K
ynpasneHuto. Lienesoii noaxon K ynpaeneHnto. PakTopbl NPSMOro M KOCBEHHOro BO34ENCTBUS
BHELWHeW cpenbl opraHn3aummn. YrnpasneHne 3KOHOMUYECKMMIN OTHOWEHUSMU NPeanpusaTus.

Tema 3. UHTerpaumvoHHble npouecchbl B MEHeOXXMeHTe

JNIeKLMOHHoe 3aHsitue (4 4aca(oB)):

ConepxaHue PyHKUUN KOMMYH/KaUWUW B CUCTEME MEHELXMEHTA DNEMEHTbI 1 3Tarbl
KOMMYHMKaLUMOHHOro npouecca. KoMMyHnkaumnoHHble 6apbepbl 1 cnocobbl nx ycTpaHeHus. Cucrtema
NHPOPMALNOHHBIX KOMMYHUKaLWA.

npaKkTundeckoe 3aHsitne (2 yaca(os)):

Cnocobbl [OCTUXEHUS 3DGEKTUBHBIX KOMMYHUKaLMiA. CuctemMa nHPopMaLMoHHOro obecneyeHms
ynpasneHus. VIcnonb3oBaHne MUPOBbIX PECYPCOB B MEHEOXMEHTE.

Tema 4. PyHKUUN MeHeO)XMEHTa N MapKeTUHra
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neKumnoHHoe 3aHsiTne (4 yaca(os)):

MnaHmpoBaHme Kak goyHKUMS MeHenxmeHTa. OpraHnsaums Kak qyHKLMS MEHEOXMEHTA.
MoTuBaums kak cyHKLMS MeHeLXMeHTa. KOHTponb Kak oyHKUMS MeHeoXMeHTa. Pa3spaboTtka
yNpaBiEeHYECKNX PEEHUNIA B CUCTEME MEHELKMEHTA. DYHKLIUN MAPKETUHTa.

npakTudeckoe 3aHsitne (2 yaca(os)):

OCHOBHbIE 3NEMEHTbI MNaHNPOBAHNS, OPraHN3aLNOHHOIO 1 MOTUBALMOHHOTO NPOLECCOB.
MocTpoeHne opraHM3aUmMOHHbIX CTPYKTYP: Mepapxmyeckue, ANBU3NOHANbHbIE, aianTBHbIE
CTPYKTYpbl ynpaeneHus. [Mpouecc NpuHATAS 1 peannsauum ynpaeneH4yecknx peweHunin. CoznaHme
CUCTEMbI MOTUBALMM Tpyaa. PyHKLMN MAPKETUHTa.

Tema 5. CoumanbHO-3KOHOMUYECKUE OCHOBbI MapKeTUHra. YrnpaB/ieHue MapKeTUHIoM
JNeKLMOHHOe 3aHsiTne (4 4yaca(os)):

MoHATME 1 PONb MApPKETWHra B AEATENIbHOCTY OpraHM3aummn B COBPEMEHHbIX ycnoBusix. KoHuenumm
mMapkeTuHra. OCHOBHble TpebOBaHNS, NpeabABNSEMbIE ANS NOCTPOEHUS MAPKETUHIOBOW CNy>X6bl Ha
npeanpuaTiu. MNMpYHUUABLI U PYHKUUW, BbINOMHSEMbIE MAPKETUHIOBLIMI CRy>X6aMu Ha NpPeanpuUsiTUN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

MPUHLMMBI 1 OYHKLMN MapKeTUHra. AHanma KoHUenumin MapkeTuHra. MaydeHune n aHanns pbiHka.
MNpoLecc opraHm3aumm MapkeTUHroBow fesTenbHOCTU Ha npeanpuaTun. OpraHn3aumnoHHble
CTPYKTYPbl MapkeTUHroBbIxX cnyx6 npeanpuatus. OueHka adopekTUBHOCT MapKETUHIOBOM
LesTENbHOCTU Ha NPeanpuaTUn.

Tema 6. MapkeTuHroBble uccnenosaHusi. UHCTpPyMeHTbl U METOAbl MApPKeTUHra
A hekTUBHOCTb MEHEAXKMEHTA

JNeKuMoHHoe 3aHsiTne (4 4yaca(os)):

Llenn n 3apaun cermeHTaumnm pbiHkoB Knaccudprkauus ToBapoB NoTPebMTENbCKOro HasHaveHUs.
Knaccndgomkaumsa ToBapoB Npon3BOACTBEHHO-TEXHNYECKOr0 HasdHavYeHnsi. OCHOBHbIE CTpaTerum
oxBaTa pbiHKa. Kputepun cermeHTauum poiHKoB. Llenb, 3agayun n HanpaeBneHns MapkeTUHIOBbIX
nccnepoBaHuii. Metoobl NpoBeAeHNS1 MAPKETUHIOBbBIX MCCNEOOBaHWIA. DTanbl NPoBEAEHUS
MapKETMHIoBbIX MCCNenoBaHniA. Pecypchbl, Ka4ecTBO 1 3IEKTUBHOCTb YNPaBNEHNS.
OKOHOMMYECKME N CoLManbHblEe acnekTbl 3EKTUBHOCTH.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

CermMeHTUpOBaHme pbiHka. Bbibop LeneBbix CErMeHTOB pbiHKa. M03nLMOHMPOBaHNE TOBapa Ha
pbiHKe. OnpeneneHne eMKocTu pbiHka. Crneumndgomka NpoBefeHNs MapKeTUHIOBbIX UCCNeL0oBaHUNA B
POCCUNCKUX yCnoBusX. Pasgensl n cogepxaHue otyeta 0 MapKeTUHroBOM nccnenosaHum. daktopsbl
N NYTW NOBbIWEHNS 3PAEKTUBHOCTU MeHeaXMeHTa. [lnsepcudprkaumns MeHegxmeHTa. Tunonorns un
BbIGOp anbTepHaTB 3CPEEKTMBHOIO YyNpaBieHuns.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITeNIbHOM paboTbl AUCLMMINHBI (MOLYNISA)

Buabi
N Paspen Cemect Hepnens | camoctositensHon [TpyA0eMKOCTb ;%%%:L';?:;E:g;
AducunnnuHel pcemecha paboTbl (B yacax) 260ThI
CTY[eHTOB P
Tema 1. MeHeoXMEHT n
1.|MapkeTuHr B cucteme 7 1,2 gggéomska 5 6 acce
PbIHOYHOW 39KOHOMUKN
Tema 2. MeTtogonorus n NoAroToBka K
2.|MHMppacTpykTypa 7 3,4 |NMMCbMeHHON 6 nggz:l:HHaﬂ
MEeHeOXMeHTa pabote P
Tema 3.
NHTerpaumnoHHble noaroroeka k NUCbMEHHas
3. 7 5,6 |NMMCbMeHHOMN 6
npoLecchl B aboTe paboTa
MEeHeOXMeHTe P
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Buabl
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTyAOeHTOB P
T .
ema 4. OyHKumnm MOAroTOoBKa K AVCLMEHHAS
4.[MeHenXMEHTa U 7 7,8 |NMUCbMEHHOM 6 260714
MapKeTUHra paboTte P
Tema 5.
CouwnanbHo-aKOHOMMYecKme MOAroToBKa K AVCLMEHHAS
5.|0CHOBbI MapKeTuHra. 7 9,10 |MMCbMeHHOoM 6 26072
YnpaBneHue paboTte P
MapKEeTUHIOM
Tema 6.
MapkeTuHrosble
nccnenoBaHus. NnoAroToBka K
6.[MIHCTpyMeHTbl 1 MeToabl| 7 11,12 |nncbmeHHoM 6 nggz:l:HHaﬂ
MapKeTuHra pabote P
9P PeKTUBHOCTb
MeHeOXMeHTa
WNtoro 36

5. O6bpazoBarenbHble TEXHONOMMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUeHUs

B yuyebHOM npoLecce MCNonb3yeTcs aHanmna KOHKPETHbIX AeNOBbIX CUTyaLUuii, pa3bop
BV3Hec-KencoB, MOAENMPOBaHNEe YNpPaBieHYeCKUX peLleHuii.

6. OLueHOYHble CpeacTBa OJ1s TEKYLLLEro KOHTPONS yCrneBaeMoCTU, NPOMEXYTOUHOM
aTTecTauum rno UToram OCBOeHUs1 GUCLUNIMHBbI U y4yebHO-MeToauueckoe obecneueHne
CaMOCTOSITeNIbHOW paboTbl CTYAEHTOB

Tema 1. MeHe 4 XXMEHT U MAPKETUHI B CUCTEME PbIHOYHON 3KOHOMUKM
3CcCe , NpuMepPHbIE TEMbI:

MonroToBuThb acce-onposepXxeHue "OnbIT 3anaiHOEBPONENCKMX N aMepPUKaHCKMX KOMMaHNIA
HENPUMEHUM B POCCUIACKOI NpakTuke ynpasneHus npeanpuatusmm” NucbMeHHas pabota
OLleHMBAETCS NpenoaaBaTenieM NyTeM PeLEeH3POBaHNS 1 MO pe3ynbTaTam 3alluThbl.

Tema 2. MeTooonorus u HppacTpykTypa MeHea)XMeHTa
nMCbMeHHas paboTa , NpYMepHble BONPOCHI:

ConocTasneHve n aHanna pasnnyHblX TEOPEeTUYECKMX N0AX000B K MEHEAXMEHTY: CUCTEMHbINR,
CUTYaUMOHHbBIN, NPOLLECCHbIN, Leneson 1 ap. Ha npumepe KOHKpPEeTHOM opraHn3aummy onvcartb
BHYTPEHHIOIO Cpeady OpraHm3aummn 1 ee B3aMMOCBA3b C BHELWHeR cpenoii MNncbmeHHas pabota
oLeHMBaeTCcs npenogasaTenem nyTemM peueH3vpoBaHns 1 no pesynbraram 3alunTbl.

Tema 3. UHTerpaumvoHHble npouecchbl B MeHeaXMeHTe

nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

KETPOHHBH
B_EPCHTET
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MNMucbMeHHas paboTa oueHUBaeTCs npenonaBaTenem nyTeM peLeH3MpoBaHns 1 No pesynbtartam
3awuTbl. YnpasneHyeckas cutyauuns "enosbie neperosopbl”. [poaHannanposas npensioxXeHHyo
HUXe CUTyauuto, onpeaennTe LLeHHOCTHbIe MpropuTeThl paboTHKKa. MNoCcTpoiTe cxemy pasroBopa,
onMpasicb Ha apryMeHTbl, BblbpaHHble B COOTBETCTBUM C LLEHHOCTHBLIMY NPELANOYTEHNAMUN PaboTHMKA.
CxeMy pasrosopa B BMAe MOHOMOra n3noxuTe B NMcbMeHHOM Buge. MiHdopmauums Kk 3agaHuio: Bbl
pykoBoauTenb otaena. Bawa goupma cywectsyeT aga roga v ¢ 6onbwmm Tpyaom npobusaetcs Ha
pblHOK. Y Bac B nogyYnHeHnn HeCKONbKO YenoBek, 0AuH u3 Kotopbix VBaH ViBaHoBWY -
KBanMMUNPOBaHHbIA 1 BbICOKOOMIA4YMBaEMbI cneumnanmct, obnanarowmin yHuKanbHbIMU 3HAHUSIMU
1 HaBblKaMu, KOTOpble OH Nprobpen bnarofaps NPOSIBNEHNIO MHTEPECa K HOBbIM TEXHOOMUSIM,
XenaHuio pasobpaTtbcsi BO BCeX HioaHcax paboThl, a Tak Xe 13-3a CTpeMNeHns bbiTb
npogoeccrnoHanoM B ceoei obnact. OH XOPOLWWNA CEMbSIHUH, NOBUT XeHy 1 aeTei, xoten bbl
obecneynBaTb CEMbIO caM, 4TOObI XeHa Haxoaunachb goMa ¢ AeTbMu. B HacTosiwee BpeMsi XeHa
paboTaeT, et (ABoe) y4atcs B HavanbHol wkone. OH nomoran Bam Hanaxueatb paboTy covpMbl 1
B Te4eHne OByX NneT He 6pan otnyck. MNoaowno Bpems ero otnycka, 1 Bbl 3HaeTe, 4TO OH BMecCTe C
ceMbeil cobupaeTcsi B Typ-noe3aKy, NyTEBKN yXe NpuobpeTeHbl, 1 XeHa yXe HaxoauTcst B OTMyCKe.
Y peten 3akaH4MBarOTCA KaHukynbl. Cutyaums: Bam noctynaet CPOYHbIA 3akas, KOTOPbIA MO3BOAMUT
Bawei goupme BbIliT Ha Bonee BbICOKUIA YPOBEHb PaboTbl, OTKPbITb HOBbIE BO3MOXHOCTI pocTa U
nepcnekTnBbl pa3snTus. Bbl 3HaeTe, 4T0 ¢ paboToi TaKoro YpoBHS MOXET CNPaBUTbCS TOMbKO MBaH
BaHOBMY, HO OH CO Creaytowero AHS AOMXEH YIATK B oTnyck. MNepen Bamn ctont 3apadva ybeantb
MBaHa VBaHOBMYa B3ATbCS 3a paboTy No AaHHOMY 3akasy 6e3oTnaratefibHo.

Tema 4. DyHKUUM MEeHeO)XMEeHTa U MapKeTUHra
nMcbMeHHas paboTa , NpYMepHble BOMPOCHI:

YnpasneHdeckas cutyauus "CTnnu npuHATUS peleHnin" BHuMaTenbHo npoynTanTte ynpasneH4eckyo
CUTyaumio U NOAroToBbTE OTBETHI HA MPEANOXEHHbIE HUXe Bonpockl. [1pn nposeneHnn onpoca
PYKOBOAUTENEN O CTUNAX NPUHATUS PeWeHN Bbiny BbiCKa3aHbl YETbIPEe OCHOBHbLIX MHEHNWS: 1.
"HekoTopble pelweHns S roToBo C NPUBIEYEHNEM BbICILINX PYKOBOAUTENEN YrpaBNEeHYECKON
KOMaHAapl, HO 6ONbLIMHCTBO €AUHONIMYHO U BCIO OTBETCTBEHHOCTb NpUHMMalo Ha cebs". 2. "Mpobnema
paccmartpmBaeTcs KONNEeKTUBHO: BCEMU HA BCEX YPOBHAX nepapxuun ynpasneHns, npeanoxeHns noyt
no BepTUKanu cHU3y BBepx. PeweHune npnHmMaeTcs Ha obwem cobpaHum TpyaoBOro KONNekTuea, u
KONNEeKTNB HECET OTBETCTBEHHOCTb 3a ero pesynbTathl”. 3. "J1lo6oe peleHne roToBnM rpynmnoBbIM
METOOOM - LieneBoii paboyer rpynnoi nnm MeTonoM Mo3roBor ataku. OTBETCTBEHHOCTb 3a peLIeHne
NeXuT Ha Bcei rpynne”. 4. "Y MeHs HET ONpeneneHHOro CTUNS BblipaboTKM 1 NPUHATUS PELLEHWIA.
Mot CTMNb MOXHO Ha3BaTb CMEWaHHbIM: B 3aBUCUMOCTM OT CNIOXHOCTW M CNELMPUYHOCTI NPo6neMmb
NpUMeHsio NMBo eAMHONMYHbLIA, NMOO KONNEKTUBHBIW, a Yyawe rpynnosoit”. Bonpocsl: 1) Kakon ctunb
NPUHATUS pelweHnii Bam nmnoHnpyeTt B 6onbluei cteneHn? 2) Kakow CTUnb NPUHATUS PeLeHWiA
Hanbonee anekBaTeH COBPEMEHHOMY 3Tany pPa3BUTUS PbIHOYHbLIX OTHOLWEHUIA 1 Bonee adEKTMBEH?
3) Kakue 13 nepedncneHHbIX Bbille CTUNEN NPUHATUS pelleHnii 6onee CBOMCTBEHHbBI CNeayOWNM
ctpaHam: CLWA, CkananHasum, AnoHun, AHrnnm, Poccun? MNMucbMeHHas paboTa oueHuBaeTcs
npenogasarenieM nyTeMm peLeH3npoBaHns 1 No peaynbratam 3awmThl.

Tema 5. CoumanbHO-3KOHOMUYECKUE OCHOBbI MapKeTUHra. YnpaBneHne MapKeTUHrom
nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

MpoBecTn aHann3 KoHuenuuin MapketuHra NucbMeHHas paboTta oLeHnBaeTcsa npenogasaTtenem
NyTEM peLieH3UPoBaHNS 1 Mo pe3ynbTataM 3alluThl.

Tema 6. MapkeTuHroBble uccnenosaHusi. UHCTpyMeHTbl U METOAbl MapKeTUHra
A hekTUBHOCTbL MEHEAXKMEHTA

nMcbMeHHas paboTa , NpYMepPHbIe BOMPOCHI:

KETPOHHBH
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B ropone HuxHekamcke ¢ 2006 roga pyHKLMOHMPYET canoH kpacoTbl ?A3anna?. PacnonoxeHne B
camoM LeHTpe ropoaa bnaronpmsatcTByeT NPUBREYEHMIO KTMEHTOB, HO BbICOKME LiEHbI AENAIOT €ro
LOCTYMHbIM NNWb An5 HebOoNbLWOoN rpynnbl NoceTUTeNen. ?asanns? okasbliBaeT cneayowme yenyri: -
KOoCMeTu4eckume, - napukMaxepckme, - MaHuUKIop, Neaukop, - MMPCUHT, - CONapuiA. Tak Xe B ropone
GOYHKLLMOHUPYIOT canoHbl kpacoTbl: ?Jliokc?, ?CHexana?, ?Kpacotka?, ?OuvaposaHue?,
okasblBatolwme nogobHbie ycnyru, Ho no 6onee AOCTYMHbIM LieHaM. Boipyyka ?Asanun? 3a 2009 ron
cocTasuna: 2620000 py6. no napukmaxepckum ycnyram, 1555000 py6. ?MaHmKIOp, CYMMapHbIA 00X04
3a okasaHwue ycnyr nupcuHra ? 650000 pyb., kocMeTuyeckme ycnyru npuHecnn 1080000 py6. u
consipuin ? 1756000 py6. CanoH ?OvapoBaHune? Bbipy4ms No napmkmaxepckum ycnyram 3040000 pyb.
KocMmeTndecknm ? 955000 py6. OkasaHwue ycnyr canoHom ?Jliokc? 3a 2009 ron B CyMMe COCTaBuUIO
1700000 py6. ? 3a MaHukiop, NUpcuHr ? 600000 pyb. 1 ycnyrn consipust NPUHECN BbIPYYKY B
pa3mepe 1250000 pyb. BoT yxe ABa roga B ropofe BUCUT pPeKNaMHbIi WUT canoHa ?Asanns?, a
noTpebuTeny ycnyr B OCHOBHOW CBOEi Macce ? MOCTOSIHHbIE KNMEHTbI. 3a NOCNeaHui rog pocT
[0X0[0B canoHa ?A3annsa? 3HauyntenbHo yeenuyduncs. Bnagenew gymaer, kyda u Kak nyduwe
MCNONb30BaTb NONy4YEHHbIE AeHEXHbIe cpeacTsa. 3anaHuns K Kerncy: 1. [poseanTe oUeHKy
KOHKYPEHTOCNOCOOHOCTI yCNyr, NpenocTaBnseMblx canoHoM ?Azanus?. 2. Npennoxute Bawy
nporpammy oopMMpoBaHUS rpynmbl NOSAbHbIX KNMEHTOB. 3. Onpenennte KOHKYPEHTHbIE
npeunmylwecTsa canoHa ?Asanus? n 060CHyiTe peweHne o Bbibope HanpaBneHns KanutanbHbIX
BNoXeHwui. MNMucbMeHHas paboTa oueHuBaeTCsl NpenogaBaTenemM NnyTeM peLeH3poBaHus 1 no
pesynbTaTam 3almThl.

Tema . UToroeasi popma KOHTpons

MpuMepHbIE BONPOCHI K 3a4eTy:
MpumMepHble BONPOCHI K 3a4eTy No gucumnnmHe "OCHOBbI MEHEOXMEHTA U MApPKETMHra"

. [oHsTHE, LUenn, 3agayn MeHegXMeHTa.

. Kopnyc menenxepos no . Opykepy.

. AMeprikaHckas Mogesnib MeHeoXMeHTa.

. fiInoHCcKas Mogenb MeHeoXMeHTa.

. EBponenckas mogenb MeHeAXMeHTa.

. Obwwue 1 cneumanbHble PYHKLUMN MEHEOXMEHTA KaK Buaa AESTENbHOCTH.

. MexaHn3Mbl MEHeOXMeHTa: cpeacTsa U MeTodbl ynpasneHus.

. [loHaTMe 1 BUAbI KOMMYHMKALNIA B OpraHu3auuu.

. QNIEMEHTbI 1 3Tanbl KOMMYyHUKALMOHHOIO npouecca.

0. MeXNMYHOCTHbIE U OPraHN3auUnOHHbIE KOMMYHUKALMOHHbIE Bapbepbl 1 CNOCOObI NX YCTPaHEHUSI.

= © 00O NO O~ WN =

11. CywWwHOCTb 1 BMIbl yNPaBNeHYeCKNX PELIEHWNIA.

12. lNpouecc npuHATMA 1 peanns3aunmn ynpasneH4eckux peLeHnii.

13. Muccus v uenn opraHmsaumm.

14. Pa3paboTka 1 peanusaums nepCcnekTUBHbIX 1 TEKYLWMX MNaHOB.

15. CTtpaterun busHeca.

16. lNMoHATMe opraHn3aunoHHon cTpykTypbl ynpasneHus (OCY). Baanmocssa3sb anemeHtos OCY.
17. Vlepapxmyeckne CTPYKTYpbl ypaBneHusl.

18. dusuaunoHanbHble OCY.

19. AnantmeHble OCY.

20. MepBuYHbIE N BTOPUYHBIE NOTPEOHOCTW. BHYTpEHHEE 1 BHEWHee BO3HArpaxaeHuve.
21. Viepapxust notpebHocTten A.Macnoy.

22. [gyxchaktopHas Teopus motusaumm ®. Nepubepra.

23. Teopus npuobpeTeHHbix NoTpebHocTen [1. MakKnennaHna.

24. Teopus cnpasegnmsocTtn C.Anamca.

25. lNpupona v uenb KOHTpons. Pa3HOBNOHOCTM KOHTPONS.

26. NoHATMe, KOHUeNuMn 1 3a8a4m MapKkeTuHra.
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27. OCHOBHble KOHLENUUN MapKeTUHra.

28. Ctpartervnyeckoe nnaHNpoBaHue opraHn3auun: NnoHaTne, npouecc.

29. Makpocpena opraHnsaumu.

30. Mognenb noBeneHns noTpeduTtens.

31. CermeHTMpOBaHNE NOTPEOUTENBCKMX N OENOBbIX PbIHKOB.

32. Bbibop LieneBbix CEFrMEHTOB PbIHKA.

33. Xn3HeHHbIV UMK ToBapa N MapKeTUMHIoBble CTpaterunu.

34. KaHanbl pacnpeneneHns noTpebnTenbckmx 1 NPOMBbILWAEHHbBIX TOBAPOB
35. CtumynupoBaHme cobiTa.

36. PaspaboTka u ynpaBneHne peknamHoin nporpamMmmor.

7.1. OcHOBHas nuTteparypa:

1. Ncaes, P. A. OcHOBbl MEHEOXMEHTA [ONeKTPOHHbIN pecypc] : YuebHuk / P. A. Ucaes. - M. :
M3patenbcko-Toprosas koprnopaumns "Hawkos un K-", 2013. - 264 c. -
http://znanium.com/bookread.php?book=414940

2. FoomH A. M. Bkonorunyeckuin MeHegxmeHT: YyebHoe nocobue / A.M. NoguH. - M.: Jawkos u K,
2012. - 88 c.: http://znanium.com/bookread.php?book=342032

3. KysHeuosa J1. B. OcHoBbl MapkeTuHra: YuyebHoe nocobue / J1.B. KysHeuosa, H0.1O. Yepkacosa. -
M.: Bysosckuit y4ebHuk: MIH®PA-M, 2011. - 139 c.:
http://znanium.com/bookread.php?book=306750

4. Eropos 0. H.OcHoBbl MapkeTuHra: Yuebruk / HO.H. Eropos. - M.: HAL UH®PA-M, 2014. - 272 c.:
60x90 1/16. - (Bbicwee obpasoBaHue: bakanaspuar)
http://znanium.com/bookread.php?book=363020

5. Mopo3os, 0. B. OcHoBbl MapkeTuHra [OnekTpoHHbIin pecypc] : Y4ebHoe nocobue / 1O. B.
Moposos. - 8-e uaa., ucnp. n gon. - M.: apgarenbcko-toprosas kopnopauns "Hawkos n K-", 2013. -
148 c. http://znanium.com/bookread.php?book=415044

7.2. lononHutenbHasa nuteparypa:
Teopwusa, npakTmka n uckyccteo ynpasneHus, Knoppunr, Bnagumup Nropesud, 2007T.
OcHoBbl MeHeaxXMeHTa, PennHa, E.A.;HepHbiwes, M. A.;AHonyeHko, T. 0., 2008r.

3. MeHepxMeHT : y4ebHuk ons By3os / pea.: M. M. Makcumuos, M. A. Komapos .? M. :
IOHUTU-OAHA, 2002 .7 359 c.

7.3. UHTepHeT-pecypcChl:

AnMUHUCTPaTUBHO-yNpasneH4yecknin noptan - http://aup.ru

Bce o0 meHepxMeHTe - http://allmanagerial.blogspot.ru/

KopnopatueHblin MeHeoxXMeHT - http://cfin.ru

MeHeOXMeHT - nekumn, ctaTtbun, nuteparypa - http://infomanagement.ru/
[MopTan o MeHeoxmeHTe €1 - http://menajment.ru

8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLMNINHbI(MOAYNS)

OcBoeHve ancunnnuHbl "OCHOBbI MEHEAXMEHTA U MapKeTUHra" npeanonaraeT UCNob3oBaHne
cnepylowero MatepranbHO-TEXHNYECKOro obecneyeHms:
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YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWUX POCCUNCKNX YYEHBIX, PYKOBOAUTENEN
rocyaapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CreunanncToB B pasnnyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHeHWNn obpa3oBaTenbHbIX CTAHOAPTOB U BKAOYAET y4ebHUKK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEANnN, CAOBapU U CPaBOYHNKN,
3aKkoHO4AaTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnoanyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spems 95C ZNANIUM.COM cooTteeTcTBYET
BceM TpeboBaHusaM penepanbHbIX rocyaapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

OcBoeHune ancunnnmnHol "OCHOBbI MEHEOXMEHTA U MapKeTI/IHI'a" npeanonaraeT Ucnonb3oBaHMe
cnepnywouero MmatepumalibHO-TEXHNYECKOro obecneyeHuns:

MynbTumMeauiiHas ayoutopusi, BMECTUMOCTbO 6bonee 60 Yenosek. MynbTumMeaniiHas ayautopust
COCTOUT U3 MHTErPUPOBAHHbIX NHXEHEPHbIX CUCTEM C €ANHOW CUCTEMOM yNpaBneHus, OcHalleHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPON3BEAEHUS U BU3yanv3auum noboin Buaeo n ayamno
NHdpopMauuu, NoyYeHNs 1 nepenayn SNeKTPOHHbIX JOKYMEHTOB. TUnoBas KOMMieKTaLums
MyNbTUMEOMAHON ayANTOPUM COCTOUT N3: MyNbTUMEONMHOro NpoeKTopa, asBToMaTn3npoBaHHOro
NPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMBI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaasaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCoHasbHbI KOMMbIOTEP
(Cc TexHnyecknmm xapaktepmcTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOGOOH, 6ecnpoBoaHOM MUKPOMOH, 610K ynpaBneHmst 060pyaoBaHUEM,
nHTepgericbl noaknodeHuns: USB,audio, HDMI. HTepakTuBHas TpnbyHa npenonasatens sBnsertcs
KNIOYEBbLIM 3/IEMEHTOM YNpPaBneHUsi, 06 beANHSIOWMM BCE YCTPONCTBA B €ANHYIO CUCTEMY, U CIYXUNT
NONHOLIeHHbIM paboymm MecToM npenoaasatens. lNpenoaasatenb MMeET BO3MOXHOCTb NIErKo
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPUOYHbI, 4TO NMO3BONSIET MPOBOANTL NEKLNN,
npakTUYeckune 3aHsSTUs, Npe3eHTauun, BebrHapbl, KOHPEPEHUNUM U Apyrie BUObl ayANTOPHON
Harpy3ku obyvatowmxcst B yaoOHOM 1 AOCTYMHON ANs HUX (OOPME C NPUMEHEHVNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeacTB 0Oy4eHMsl, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0byyeHuns Bcex
KopnopaTusHbIX pecypcoB. MynbTumMeoninHas ayautopus Takxke oCHaleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CeTb MHTEepHET. KoMnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NMLEH3MOHHOE NporpaMmMHoe obecneyeHue.

MNporpamma coctaBneHa B cooTBeTcTBUM € TpebosaHnamm ®IOC BINO u yyebHbiM nnaHom no
HanpasneHunio 022000.62 "Skonorus 1 NPUPOSONoNbL30BaHNE" N NPOGUAKD NOATOTOBKM
[Mpuponononb3oBaHue .
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