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1. LUenn ocBOEHNS AUCLUMINHBI

Llenb nay4yeHust OMCUMNIUHBI - pa3BUTME Y MarucTPaHTOB 3HAHWUI 1 HABLIKOB B 06NacTu Npoaax
6aHKOBCKUX NPOYKTOB M (PUHAHCOBOrO KOHCYNbTUPOBAaHWS, MO pa3paboTke CUCTEMbI MepOonpUsITUIA
No B3anMoaencTenio 6aHka ¢ CyLecTBYIOWUMMN 1 NOTEHLNANbHBIMU KTMEHTaMM C y4ETOM
COBPEMEHHOro 3apybexHoro onbiTa.

OucumnnuHa "TexHonorms nponax 6aHKOBCKMX NPOAYKTOB, (PMHAHCOBOE KOHCYNbTUpOBaHME"
npenycMartpueaeT pelleHne crnenyowmnx 3anay:

- cucTeMaTm3aums 3HaHuin 0 TeXHONOrMn Npoaax 6aHKOBCKUX NPOYKTOB, B TOM YMC/e Ha OCHOBE
3apybexXHoro onbITa;

- NONyYeHNe CUCTEMbI TEOPETMYECKMX 3HAHWIA U PaCCMOTPEHME NPaKTUYECKNX acreKToB
PMHAHCOBOr0 KOHCYNbTUPOBAHMS KNMEHTOB BaHKa;

- yrnybneHne 3HaHWn 1 NPaKTUYECKMX HABbIKOB C Y4ETOM COBPEMEHHbIX MEX AYyHAPOAHbIX
TEHAEHLUMNIA pa3BUTMS TEXHONOrMM NPoaax 6GaHKOBCKUX NPOAYKTOB M (PUHAHCOBOrO
KOHCYNbTUPOBAHWS.

2. MecTo AUCLMNMNHDbI B CTPYKTYpe OCHOBHOM o6pa3oBaTtenibHOM NPorpaMmbl BbiCLLEro
npodpeccrmoHanbHoro o6pa3oBaHus

JaHHas yyebHas aucuunnmnHa BkntodeHa B pasgen " 51.B.00.12 OucumnnmHbl (Mogynn)" OCHOBHOM
obpasoBaTefibHOl Nporpammbl 38.04.01 SkoHOMMKA U OTHOCUTCS K 06s13aTeNbHble OUCLMUMANHDI.
OcBavBaeTcs Ha 2 Kypce, 3, 4 ceMecTpbl.

[DaHHas yyebHas aucuunnnHa BkaodeHa B pasaen "M2 npodheccroHanbHOro Lmkna aucumnnmn'.
OcBauBaeTcs Ha BTOPOM Kypce (4 cemecTp).

N3yyeHunio aucumnnmHbl "TexHonorns npogax 6aHKOBCKMX MPOAYKTOB, (OMHAHCOBOE
KOHCYNbTMpPOBaHME" NpealecTByeT OCBOEHUE cnenyrowmx gucumniuH: "MmnkposkoHommka"
(MpoOBMHYTLIA YPOBEHD), "MakposkoHOoMMKA" (NPOLABUHYTHIN YPOBEHD), "YNpasneHune
6usHec-npoueccamun”, "YnpasneHue gomHaHcamu B 6aHke", "MpoekTHoe KpeanToBaHNe 1 BEHYypHOe
ouHaHcupoBaHue", "baHkoBckoe 0b6cnyXuBaHMe SKOHOMUKM FOPOLACKOro X03icTea v
cTpoutenbcTea”, "BaHku n cybbekTbl Manoro 6maHeca".

OucumnnuHa "TexHonorms nponax 6aHKOBCKMX NPOAYKTOB, (PMHAHCOBOE KOHCYNbTUPOBaHME"
cnocobcTByeT 6onee rnybokoMy 0CBOEHUO 6r1oka NpodecCcnoHanbHOro Lmkna OUCUUMINH,
NONy4EHHbIE 3HAHWS MOTYT ObITb MCMONb30BaHbI MPU HANMCAHUN BbIMYCKHOW KBANNMPUKALMOHHOM
paboTbl (MarMcTepckon auccepraumm).

3. KomneteHuuu obyyaroLlerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/monyns

B pesynbrate 0CBOEHUS AMCUMMIMHBLI (OOPMUPYIOTCS Cneayowme KOMNeTEHUUN:

PaclwumcppoBka
LLincpp komnereHumu npuobpeTaemMon KOMMNeTeHL MU
CMOCOBHOCTb CaMOCTOATENbHO OCYLECTBNATb NOATOTOBKY
AK-5 3a0aHuin 1 paspabdatbiBaTb NPOEKTHLIE PELEHUS C Y4ETOM
KT Heon HHOCTW TbiBaTb
(NPOECCHOHANBHbIE hakTopa HeonpeaeneHHocTH, paspabartbiBa
KOMNETEHLIAN) COOTBETCTBYIOIWNE METOONYECKNE U HOPMATUBHbIE JOKYMEHTHI,
a TaKxe npensioxXeHns 1 MeponpusiTUsi No peanvaauum
pa3paboTaHHbIX NPOEKTOB 1 NPOrpamMm
MK-7 crnocobHocTb paspabaTbiBaTbh CTpaTeErnmn NoBeaeHNs
(MpOCPECCHOHaNBHbIS SKOHOMI/I‘-IeCKI/IIDX aIE)eHTOB Ha a3J'IFI>/I‘-IHbIX bIHKaX
KOMMeTeHuunn) P P
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B pesynbtaTe 0CBOEHUS OUCUMUMANHBI CTYOEHT:
1. DONXEH 3HaThb:

- COBPEMEHHbIE TEHAEHLMN Pa3BMTUSA PbIHKA 1 TEXHONOrMK Npoaax HaHKOBCKUX NPOOYKTOB W YCNyr
B Poccun n 3a pybexom;

- 3Tanbl U METOAbI MPOBELEHNS| KOMMNIEKCHOMO MapKETUHIOBOrO NCCNEAOBaHNS B OaHKe;
- MeTOo4bI U cnocobbl Npoaax 6aHKOBCKMX NPOLAYKTOB.

2. DONIXEH yMeTb:

- OpraHn3oBbIBaTh COOP MAPKETUHIOBOW MHCPOPMALNK;

- MPOBOAMUTbL KBANMMPULIMPOBAHHbIN aHaNn3 MapKeTUHroBom MHopMaLmu;

- OLleHMBaTb 3MEKTUBHOCTb OpraHn3aumm npoaax 6aHKOBCKUX NPOOYKTOB.

3. 0ONXeH BnageTb:

- NpYeMamm 1 TexHonorven 0606IWeHNS MapkeTUHIOBOM MHCPOPMALIMIN HA OCHOBE MCMONb30BaHMS
COBPEMEHHbIX TEXHNYECKMX CPELCTB Y UHZDOPMALIMOHHBIX TEXHONOTUIA;

- HaBblKaMM NPUHATUS PELLEHNI Ha OCHOBE MHAPOPMaLMK, COBPaHHOI B X04€e MapPKETUMHIOBbIX
nccnenoBaHui;

- BNafeTb NpuemMamm u TexHonorunein npoaax 6aHKOBCKMX NPOLYKTOB;

- HaBblkamMn (PMHAHCOBOI0 KOHCYNbTUPOBaHUS KNMEHTOB B pamMKax B3ammomeincTeust baHka c
cyuecTteyrowmMn N noTeHunanbHbIMA KIIMEHTAMN

4. NONXeH OEMOHCTPUPOBATb CNOCOOHOCTb Y FOTOBHOCTb:

- METOLbI NOCTPOEHNS U YNPaBNEHUS NPOrpamMMamMm MapKeTUHIOBbIX KOMMyHMKaUWi B 6aHKe;
- METOO0/I0rNMYeCcKin 1 MaTeMaTyeCKnUim MHCTPYMEHTapUin MapKeTUHIOBbIX UCCNenOBaHWN;

- METO4bI OpraHn3aumm npoaax 6aHKOBCKMX NPOLYKTOB.

4. CTpyKTypa u conepxaHve oUCLUNAUHBI/ MOayns
Ob6was TpyaoeMKoCTb AMCLMUMANHBI COCTABNSIET 2 3a4eTHbIX(ble) eanHuu(bl) 72 Yaca(oB).

dopma NPOMEXYTOYHOrO KOHTPONS AMCLMMNANHBI 3a4ET C OLLEHKO OTCYTCTBYET B 3 CEMECTPE; B 4
cemecTpe.

CyMmMapHo no oucumnanHe MOXHO nony4ntb 100 6annos, n3 HUX Tekywas paboTta oueHnaetcs B 50
6anno., ntorosas coopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYeCTBO ANS AOMycKa K 3a4eTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopouwo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Hey..).

4.1 CTpyKTypa u conepxaHue ayouTopHon paboTbl N0 AuUCUUNIMHE/ MOLYIO
TeMaTnyeckuii NnaH GUCLUNNHbLI/MOAYNS

Buabl 1 yacbl
Paspen ayauTopHOW paboThl,
Hepens X TPYA0EeMKOCTb TekyLume opMbi
N .D.uKnLév‘llr%u;Hbl/ Ce"'echcemecha (B yacax) KOHTpons
neKUMMI'IpaKTqucKMeHaﬁopaTopHue
3aHATUA paborbl

. |ITema 1. BaHkoBRckue
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NPOAYKTbI U yCnyrn

[VCKYCCUS |
] VCTHBIN ONPOC
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Buabl 1 yacbl
Pasgmen ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|

Tema 2. TexHonorus npe3eHTauns
2.|npooax 6aHKOBCKMX 4 - 0 4 0 YCTHbI Onpoc

NnpPoAYyKTOB

Tewma 3. lNpoasuxeHune acce

6aHKOBCKUX NPOOYKTOB. npe3eHTauns
3. 4 - 0 6 0 -

®durHaHcoBoEe CTHbIV onpoc

y
KOHCYNbTUPOBaHMe
3ayeT C

Tema . U o
| EMa - ViToroBas 4 0 0 0 OLeHKoM

doopma KOHTpons

Wtoro 4 10 0

4.2 CopepxaHue oUCLUNMUHbBI
Tema 1. BaHKOBCKME NPOAYKTbI U YCAYTU
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

1. MNoHATMe, xapakTepucTrka un cneundomka 6aHKOBCKMX NPOAYKTOB 1 ycnyr. 2. 9Tanbl pa3paboTku u
COBEpPLUEHCTBOBaHNS 6GaHKOBCKMX NPOaykToB. 3. KOHKypeHUMs Ha pbiHke GaHKOBCKUX YCIyT.

Tema 2. TexHonorus npopax 6aHKOBCKUX NPOAYKTOB

npakTudeckoe 3aHsitne (4 yaca(os)):

CermeHTaums pbiHka 6aHKOBCKMX ycnyr. MapKeTUHroBbI aHann3 KNMeHTOB 1 NPOOyKTOB 6aHKa.
YnpasneHve cnpocoM Ha 6aHKOBCKME NPOayKTbl U ycnyri. JinyHas npogaxa, 0CobeHHOCTU ee
NCcnonb3oBaHns B 6aHkax. 3apybexHblil ONbIT B TEXHONOrMU Npoaax 6aHKOBCKUX NPOOYKTOB.
Tema 3. NMpoaBuxeHne 6aHKOBCKMUX NPOAYKTOB. PUHAHCOBOE KOHCYNbTUPOBaHNe
npaktnyeckoe 3aHsitne (6 4yaca(os)):

dopMbl 1 METOABI NPOABUXEHNS BAHKOBCKMX NPOLAYKTOB U YCAYT, MAPTETUHIOBbIE KOMMYHUKALIMN.
HanpaeneHus ctumynmpoBaHus cbbiTa B 6aHke. PeknamHas ctparterust 6aHka. PR-kamnaHums, ee
pOnb B NPOABUXEHUN BAaHKOBCKMX NpoaykToB. Penytauusa 6aHka n MeToabl ynpasneHus et. Lienb v
324241 PUHAHCOBOrO KOHCYNIbTUPOBAHUS KNNEHTOB B 6aHKe. dTtanbl OMHAHCOBOro
KOHCYNbTUPOBaHNS KNMEHTOB 6aHka. Poccuiickas n 3apybexHas npaktunka 3geKTUBHOIO

CPVMHaHCOBOr0O KOHCYNbTMPOBAHUS MO peannaaunm 6aHKOBCKUX MPOLYKTOB. TEHAEHLMN B Pa3BUTUM
WHCTUTYTa (PMHAHCOBOr0 KOHCYNbTUPOBAHKSI.

4.3 CTpyKTypa U copgepxaHue caMOCTOATENIbHOM paboTbl AUCLUNNIUHBI (MOAYNS)

Buabi
N Pasnen Cemectn| HeAens | camocrostenbHoit [TpynoemkocTh g%%"g‘;'o';‘::;gzg;
AucumnnunHbl Plcemectpa pa6oTbl (B yacax) 260ThI
CTYO,EeHTOB P
rnoaroToBka K
1 nckyccus
Juckyccum 0 Anckyce
Tema 1. baHkoBckue noaroToBka K
1. . - 12 n
NnpPoAyKTbl N yCnyru 3 npeseHTauunn pe3eHTauns
rnoaroToBka K .
10 THbIA on
YCTHOMY OMpocy ye onpoc
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Buabl
N Paspen Cemect Henens | camocTtositenbHom [TpynoOeMKOCTb) gﬁ%ﬁ:tﬁ?:;ﬁﬁg;
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260ThI
CTYLEHTOB P
noaroToBka K
Tema 2. TexHonorus A 6 npe3eHTauns
npeseHTauunm
2.[npooax 6aHKOBCKMX 4 - MOLTOTOBKA K
npoaykKToB 4 THbI
poay YCTHOMY ONpOCY YCTHbIA ONPOC
noaroToBka K 6
npe3eHTauns
Tema 3. lNpoasuxeHne npeseHTaunm P
HaHKOBCKUX NPOIyKTOB. NoaroToBkKa K y
. 4 - 4 THbIX On
3 durHaHcoBoe YCTHOMY Onpocy ye onpoc
KOHCYNbTMPOBaHMNe NOOrOTOBKA K
OAroToBKA 2 acce
acce
NTtoro 54

5. O6pazoBarenbHble TEXHONOIUU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUeHUs

OcBoeHre oncumnimnHbl "TexHonorns npogax 6aHKOBCKMX NPOAYKTOB, OMHAHCOBOE
KOHCYNbTUPOBaHue" npennonaraeT NCNONb30BaHME Kak TPaAULMOHHBIX (eKuun, NpakTnieckme
3aHATWSA C UCMONb30BaHNEM METOAMYECKUX MaTepnanos), Tak 1 MHHOBALMOHHbIX 06pa3oBaTesNibHbIX
TEXHOJIOMNIA C NCMONIb30BaHNEM B y4EOHOM NpoLecce akTUBHBIX U MHTEPAKTUBHbLIX OOPM NPOBELEHNS
3aHATWIA: YTEHNE NHTEPaKTUBHbIX NEKUUIA, aHanM3 OenoBbIX CUTyaLUii HA OCHOBE Kelic-MeToaa,
NoAroTOBKA Npe3eHTauuii, 4OKNanoB, acce.

6. OueHOUYHble cpeacTBa OJi1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMMNIIMHBI U y4e6HO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. BaHKOBCKMe NPOAYKTbI U yCNyru
LOUCKYCCUS , NPUMEPHbIE BOMPOCHI:

1. Kakue atanbl Bkto4aeT paspaboTka LeHoBow cTpaTterum 6aHka? 2. Kakme paktopbl nognexar
aHanunasy npu paspaboTke NpoaykToBo cTpaTte?rum 6aHka? 3. Kak nposiBnsieTcst BnusiHue
KOHKYPEHTHOW cpelbl Ha LeHbl HOBbIX 6aHKOB?CKMX NPoaykToB 1 ycnyr? 4. Kakne uenn MoryT 6biTb
nocTaBneHbl NPV NPOBEAEHNN MAPKETMHIOBBIX MccnenoBaHnii? 5. Onpenenute cunbHble 1 cnabble
CTOPOHbI Pa3/IMYHbIX METOL0B MAPKETUHIOBbIX MCCNenoBaHuii. 6. MNoyeMy 6aHKOBCKUIA MapKETUHT
TpebyeT yyeTa XM3HEHHOro umkna npo?aykra? 7. Ha kakux atanax XM3HEeHHOro umkna 6aHKkoBCKOro
npoaykTa Hanbonee Ba?XeH y4eT NoBeaeHMs KOHKYPEHTOB?

npe3eHTauunsa , npuMepHblie BOMPOCHI:

MarucTtpaHTam Heobxoaumo: 1. Ha 0CHOBE U3y4YeHnst NPOLAYKTOBOW NMNMHEKM KOMMEpPYeCKx 6aHKOB
COCTaBWTb Knaccugoukaumio 6aHKOBCKMX NPOAYKTOB: - AN1S OPUANYECKNX UL, - AN1S OM3NYECKNX
nvu; - ANs oMHAHCOBbIX OpraHn3aunii. 2. Ha ocCHOBe 13y4YeHns yCnoBuiA pac4eTHOro obcnyxmeaHms
B pasnnyHblx 6aHkax NPOBECTM aHaNU3 Mo CNeayowmM HanpasneHn?sM: - pasHoobpasue
NpenocTaBnsieMbIX YCNYr; -ypoOBEHb TAPMAPOB 3a pacyeTHoe obcnyxneaHue. BapnaHTol BapuaHT 1
BapuaHnT 2 BapuaHt 3 OAO BTBE OAOQ lNasnpombaHk OAO Poccenbxo3baHk OAO KOHuKpeaontbaHk
OAO BbaHk Mocksbl OAO Anbgpa baHk OAO BuHbaHk OAO MM BbaHk OAO 3enut OAO
TatgpoHnbaHk OAO Aesepc OAO Akbapcbank OAO CnyptbaHk OAO 9HeprobaHk OAO
LesoH-Kpeant MNMpu NoarotoBke K MHTEPAKTUBHOMY 3aHATUIO MarmctpaHTam HeobxoammMo N3y4mTb
NPOAYKTOBYIO NIMHENKY 1 YCNOBMS PacyYeTHOro 06CnyXnBaHns KOMMepyeckmx 6aHkoB. [ns nayyeHus
MCnonb3oBaTb ogouLmanbHble caTel 6aHKOB, NybnmkaumMm B CpeACTBax MaccoBo MHdbopMaumm, a
TakXxe Nobyo Apyryto OOCTYMHYO MHpopMaumto. BblBoabl 1 OCHOBHblE pe3ynbTaTtbl NPOBELEHHOIO
aHanmnsa nM3noXuTb B BUAE NPe3eHTauun.

YCTHbIVI ornpoc , npnMepHbie BOMNPOCHI:

PeructpaumoHHbin Homep 957961914

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

5AE
CtpaHnua 8 ns 13. 111 VHI:[

S OEALIK G



Mporpamma aucumnnmnHbl "TexHonorns nponax 6aHKOBCKUX NPOLYKTOB, OMHAHCOBOE KOHCYNbTupoBaHue"; 38.04.01 SkoHOMUMKA;
Anvakbeposa J1.3. , BOLEHT, K.H. MixcaHosa J1.P.

1. MNoHATMe, xapakTepucTrka un cneundomka 6aHKOBCKMX NPOAYKTOB 1 ycnyr. 2. OTanbl pa3paboTku u
COBEpPLLEHCTBOBAHNS HaHKOBCKMUX NPoaykToB. 3. KOHKypeHUMst Ha pbiHKe GaHKoBCKUX ycnyr. 4. Kak
MOXHO OMNpenennTb NoHATME BaHKOBCKOro NPoAyKTa B COBPEMEHHbIX yCnoBusix? 5. YTo noHumarot
non 6aHKoBcKol ycnyroin? 7. Kakosbl aTanbl paspaboTky 6aHKOBCKUX NpoaykToB? 8. YTo noHumatoT
noA COBEPLIEHCTBOBaHMEM HaHKOBCKUX NpoaykToB? 9. Kakme goakTopbl noanexart aHanmay npu
pa3paboTke KOHKYPEHTHOW cTpaTeruy 6aHka?

Tema 2. TexHonorus npopax 6aHKOBCKUX NPOAYKTOB
npeseHTauuns , NpMMepHbIe BOMPOCHI:

Tembl: CermeHTaums poiHka 6aHKOBCKMX ycnyr. MapKeTUHroBblil aHann3 KMeHTOB 1 NPOOYKTOB
6aHka. MoTuBaums KMMEHTOB B MAPKETUHIOBOM UCCNEA0BaHUN. YNpaBneHme CnpocoM Ha
6aHkoBCKkMe NpoaykTbl 1 ycnyru. MNpoasuxeHne 6aHkoBCKMX NpoaykToB. Kpocc-npoaaxu u
LOMNONHUTENbHbIE NPOAAXu 6aHKOBCKMX NPOAYKTOB. JInyHas npogaxa, 0CobeHHOCTU ee
ncnonb3oBaHns B 6aHkax. 3apybexHblid ONbIT B TEXHONOrMM Npoaax 6aHKOBCKUX NPOOYKTOB.
NHHOBAUMOHHbIE TEXHONOTUM B CUCTEME Npoaax 6aHKOBCKMX NPOAYKTOB. 5. Teopuu
NOKyNaTeNbCKOro NoBeAeHNs.

YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. Kak MOXHO nokasaTtb B3aMMOCBSA3b CTpaTermm n TakTuky npogax 6aHKoBCKMX NPOAYKTOB U ycnyr?
2. Kakune thakTopbl HE06X0AMMO Yy4UTbIBATb NPU NAAHUPOBAHNM NPOAaX 6aHKOBCKOro NpoaykTa,
Haxomswerocs Ha ctaguy cnaga? 3. Yto noHMMaeTcs nNo4 kaHanamm pacnpeneneHns 6aHKOBCKMX
ycnyr? 4. Bo3amoxHa N KOCBEHHas npojaxa 6aHkoBckux npoayktos? 5. Kakme coiicTea
6aHKOBCKUX NPOOYKTOB ONPenensoT cneundurky nx npogaxmn? 6. Kakme ynpaBneH4eckne peleHums
MOryT ObITb NPUHATBHI HA OCHOBE aHann3a KNMeHTcko 6a3bl baHka? 7. KakoBa 3apybexHas npaktvka
paboTbl 6aHKOB C KNMEHTaMn?

Tema 3. MpoaBuxeHne 6aHKOBCKUX NPOAYKTOB. DUHAHCOBOE KOHCYIbTUPOBaHUe
npeseHTaums , NPUMepHble BOMPOChHI:

TeMbl: PMHAHCOBOE KOHCYNbTUPOBaHME KNMEHTOB B BaHKe: Lenb, 3agayu, atansl. [paktmka

9P PEKTUBHOrO (OMHAHCOBOIO KOHCYNbTUPOBAHMS MO peanu3aumm 6aHKOBCKMX NPOOYKTOB.
VHoneuaoyanbHasa ouHaHcoBas cTpaTterns knmenta. MexayHapooHbii onblT OMHAHCOBOrO
KOHCYNbTUPOBAHUS KNNEHTOB. TeHAEHUMN B Pa3BUTUN NHCTUTYTA (PUHAHCOBOIO KOHCYNbTUPOBAHUS.

YCTHbIi ONPOC , NPMMEPHbIE BOMPOCHI:

1. OxapakTepunayiTe OCHOBHbIE (POPMbI 1 METOABI NPOABUXEHNS BAHKOBCKUX MPOAYKTOB M YCNyr. 2.
KakoBbl ponb 1 uenu kaxaoro cnocoba npoasuxeHns 6aHKOBCKUX NpoaykToB? 3. YTo BKNoYaeT B
cebsl KoMMNekC MapKeTUHroBbIX KOMMyHMKaLmin B 6aHke? 4. Yto BktoyaeT B cebs npouecc
pa3paboTkn MapKEeTMHIOBbIX KOMMYHMKaUWiA B 6aHke? 5. YTo noHMMaeTcs noa CTUMyNMpPOBaHNEM
cbbiTa 6aHKOBCKMX MPOAYKTOB 1 ycnyr? 6. B yem 3aknoyaetcs ponb KOMMYHMKALMOHHOW
COCTaBnAoLWEN Kak doakTopa passutns bBaHkoBckoro cektopa B Poccnn? 7. Kakne MOXHO NpUBECTM
npuMepbl ncnonb3oBaHmsa PR-kamnaHum poccuinickumm n 3apybexHoiMn 6aHkammn? 8. Kakoso
BIMSIHNE CPUHAHCOBOrO KpMU3nca Ha coctosiHme nmmnaxa 6aHkos? 9. KakoBbl OCHOBHbIE METObI
oLEeHKM 3dhdeKkTnBHOCTM BaHKoBCKOM peknambl? 10. B yem 3aknoyaeTtcs ponb 6peHnoB B
LesATeNbHOCTN KoMMepyeckmx 6aHkoB? 11. HYem xapakTepunayeTtcs agohekTMBHas cnuctema
ynpasneHns bpeHnom 6arnka? 12. KakoBbl npumepbl UCnonb3oBaHus PR-kamnaHny poccuinckumm un
3apybexHbiMy1 6aHKaMmn?

3CCe , NPpUMEpPHbIE TEMbI:

Tewmbl acce: Mpoaaxa 6aHKOBCKMX NPOAYKTOB KakK Hayka, UCKYCCTBO M TexHonorusi. HabntoaeHne kak
cnocob cbopa nepBUYHbIX faHHbIX B COBPEMEHHOM MapKETUHIOBOM UCCNenoBaHMW: NPobnembl 1
nepcnekTBbl. OKCNEPUMEHT B COBPEMEHHOM HAaHKOBCKOM MapKeTMHIe: CMIOXXHOCTU NPOBELEHNS U
afekBaTHOCTb pe3ynbtaTtoB. ONpoc B COBPEMEHHOM BAHKOBCKOM MapKETUHre: 0COOEHHOCTH
npoBeneHuns, NpobnemMbl 1 NEPCEKTMBbI. IPPEKTNBHbLIE MAPKETUHIOBbIE MCCNELOBAHNS B
H6aHkoBCKOW cdoepe: NPodNeMbl 1 NYTU NX PELIEHNS.

Tema . UToroeasi oopma KOHTpOns

[MprmepHbIE BONPOCHI K :
Bonpochl k 3a4ety
1. BnusHue 6peHpa Ha ycTaHOBEHUE LieHbl GaHKOBCKMX NMPOOYKTOB.
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2. 3HaveHue peknambl B (OOPMUPOBAHMM CNpoca U opraHMaaumm npogax 6aHKoBCKMX MPOAYKTOB.
3. KommyHurkaumoHHasa ctpaterns 6aHka: npobnemsl paspaboTky 1 peannaaumm.

4. KoMnnekc MapkeTUHroBbIX KOMMyHMKaUWiA B 6aHke, nX Lenv nu 3agadu.

5. MapkeTuHroBble nccnegoBaHus: Lenu U OCHOBHbIE 3Tarlbl.

6. MeToauka MapKeTUHroBbIX UCCNEenO0BaHWNIA.

7. MeTonbl oueHkn nmnaxa baHka.

8. Mogenn obcnyxmBaHs KNMEHTOB C TOYKM 3pPEHUst Npodax 6aHKOBCKMX MPOAYKTOB.

9. HanpaBneHus nccnenoBaHns pbiHka 6aHKOBCKMX YCNyT.

10. OCHOBHblE HaNpaBneHMs ONTUMU3aUNK KaHanoB cobiTa 6aHKOBCKMNX NPOAYKTOB.

11. OCHOBHble HanpaBneHMs CTUMYNMPOBaHNS cObiTa 6GaHKOBCKMX NPOLAYKTOB.

12. OcHOBHble LeHOoOOpasyowme akTopbl 1 X BINSHNE Ha LeHbl 6aHKOBCKUX NPOOYKTOB.

13. OcobeHHOCTN OpraHn3auny NMYHbIX Npoaax 6aHKOBCKMX NPOLYKTOB.

14. OueHka adEKTMBHOCTU PEKNAMHON KamnaHum baHka.

15. MNepekpecTHble Npoaaxu 6aHKOBCKUX NPOLYKTOB: NPO6neEMbl 1 NEPCNEKTUBbLI MPUMEHEHMSI.
16. MnaHmpoBaHne MapKeTUHIOBbIX KOMMYHMKaUMA BaHKa.

17. ToHsATUE 1 cnocobbl CTUMYNMPOBaHUs cobiTa GaHKOBCKUX NPOOYKTOB.

18. MoHsATNE pbiHKa HaHKOBCKMX NPOOYKTOB M YCAYr 1 €ro CerMeHTauus.

19. PaspaboTka cTpaTternm 6aHKOBCKOW peknambi.

20. PaspaboTka LieHoBOV cTpaTermm 6aHka.

21. PaclwmpeHne npoayKToBow NMHelkn 6aHka kak cnocob yCuneHns ero KOH-KyPeHTHbIX MO3ULWIA.
22. Penytauns 6aHka 1 ee ponb B opraHvM3auny npogax 6aHKoBCKMX NPOOYKTOB.

23. CoiicTBa 6aHKOBCKMX MPOAYKTOB, BANSIOWMX HA CNeundomrky nx cobita B COBPEMEHHbIX
YCNOBUSIX.

24. CermMeHTauus: ee Buabl 1 0CODEHHOCTW.
25. Cuctema nnaHupoBaHusi 6aHKOBCKOW OesaTeNlbHOCTU.

26. CoBpEMEHHbIE OCHOBHbIE 3/1IEMEHTLI BAHKOBCKOM MHAPPACTPYKTYPbI MO 06CNYXXUBAHMIO PbIHKA
npogax.

27. ConepxaHuve ctpaterum npogax 6aHKOBCKMX NPOAYKTOB U YCNyr B YCNOBUSIX rnobanvaaumm
3KOHOMVIKM.

28. YnpaBneHme cnpocom Ha 6aHKOBCKME NPOoOyKTbl: NPo6neMbl 1 HanpaBneHWS NOBbILEHUS
3PPPEKTUBHOCTMW.

29. ®dUHAHCOBOE KOHCY/IbTUPOBAHME KIIMEHTOB: Crieumarka U posb Npu nponaxe 6aHKOBCKMUX
NPOLYKTOB.

30. OTanbl pa3paboTky 1 OLLEHKN MApPKETMHIOBOro nnaHa B 6aHke.

7.1. OcHOoBHas nuTeparypa:
baHkoBckuin MeHeoxMeHT, daxpyTanHosa, EneHa BanepbesHa, 2009r.

1.BaHkoBCckuiA MeHeoXMeHT: yy4eb./ E.®. Xykos, H.[. Spnawsunu, IN.A. Bacunbes n ap.; MNon pea.
E.®. XykoBa . - 3-e uag. nepepab. u gon. - M.: OHATU-OAHA, 2009. - 303 c.

2.BbaHkoBckoe aeno: YuebHuk / Mog pen. I'.I'. KopoboBsoii. - 2-e nag., nepepab. u gon. - M.:
Marunctp, 2012. - 590 c.: 60x90 1/16. (nepenneT) ISBN 978-5-9776-0109-2, 2000 9K3.[ONEKTPOHHbIV
pecypc]- http://znanium.com/bookread.php?book=334005

3.MapkeTuHr B oTpacnsx n cgepax geatenbHocTu: Mpaktukym/ B.T. MpuwnHa, J1.A. Opobbiwesa,
O.M. MenuksH, H.B. Pebpukosa. - 3 -e n3a.: Jawkos n K, 2009. - 136 c.
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4.MapKeTVHI Ha (PUHAHCOBOM pbiHKe: Y4yebHoe nocobue / K.A. CmupHos, T.E. HukuTnHa. - M.: HAL
NHoppa-M, 2013. - 207 c.: 60x90 1/16. - (Bbicwee obpasoBaHue: bakanaspuar). (nepennet) ISBN
978-5-16-005579-4, 500 3K3. [DNeKTPOHHbIN pecypc] -
http://znanium.com/bookread.php?book=345001

5.Mopo3os, 0. B. MapkeTuHr B oTpacnsax n cdpepax gesaTenbHOCTU [SNeKTPOHHbBIA pecypc] :
YyebHuk / tO. B. Mopo3os; Mog pen. npod. 0. B. Mopo3osa, gou. B. T. NpuwuHoii. - 8-e uag. - M.:
W3patenbcko-Toprosas koprnopauuns "Hawkos un K-", 2012. - 448 c. - ISBN
978-5-394-01695-0.[9nekTpoHHbIN pecypc]- http://znanium.com/bookread.php?book=415400

7.2. JlononHuTenbHasa nuteparypa:

MapkeTnHroBble UCCNenoBaHmnsl, CerMeHTauns, no3numMoHnpoBaHue, PonbbuHa, EneHa CepreesHa,
2010r.

MapkeTuHr B oTpacnsix u cipepax nestenbHoctun, baraytanHosa, Hauns N'ymeposHa;/leoHTbeBa,
INapuca BadyecnaBosHa;XameTtoBa, Hypus "'ymeposHa, 2012r.
1.BaHkoBckuii MmapkeTuHr / Mop pen. B.W. Xabaposa - M.: Mapket C, 2006.

2.Bnapgucnaenes [1.H. Kak opraHn3oBatb knneHTcKyto cnyx06y 6axka / [0.H. Bnagncnaenes. - M.:
Ocb-89, 2009.

3.Bnagucnaenes I.H. SHumknoneans 6aHKOBCKOro MapkeTuHra u MeHenxmenTa / [0.H.
Bnanucnaenes. - M.: Ocb-89, 2011.

4.MapkeTunHrosble nccnenosaHns: YuebHuk / B.E. Tokapes. - 2-e n3g., nepepab. u gon. - M.:
Maructp: HAL UHdopa-M, 2013. - 512 ¢.: 60x90 1/16. (nepennet) ISBN 978-5-9776-0175-7, 500
9K3. [OneKTpOoHHbIN pecypc] -http://znanium.com/bookread.php?book=392041

5.MapkeTunHroeble KoMMyHUuKaumun: Yuebruk / Mog pen. U.H. Kpactok. - M.: UH®PA-M, 2012. - 272
c.: 60x90 1/16. - (Bbicwee obpazosaHue). (nepennet) ISBN 978-5-16-004956-4 [OneKTPOHHbIiA
pecypc] - http://znanium.com/bookread.php?book=247665

6.0cHoBbI peknambl.: YuyebHuk / A.H. Mynpos. - 3-e n3ga., nepepab. n gon. - M.: Maructp:
NH®PA-M, 2012. - 416 c.: un.; 60x90 1/16. (nepennet) ISBN 978-5-9776-0212-9, 1000 3ka3.
[9nekTpoHHbIN pecypc] -http://znanium.com/bookread.php?book=332300

7.PapkoBckas H.IM. MapkeTuHr B kommepyecknx baHkax: yiebHoe nocobue / Pankosckas H.IM. -
Cre.: NB3CArl, 2004.

8.Tennskosa H.A. BaHkoBckuin mapkeTuHr. OTBeTbl Ha 9K3aMeHaLMoHHble Bornpochl / H.A.
Tennsikosa. - MuHck: TetpaCuctemc, 2010.

7.3. UHTepHeT-pecypcChbl:

OdpmumanbHbI cant Accoumaummn pernoHanbHbix 6aHkos Poccum - http://www.asros.ru
OdbmumanbHblii caT Accoumaumm poccuincknx 6aHkos - http://www.arb.ru

OdomumanbHbIi caiT cnpaBOYHO-NPaBOBOA cucTeMbl MapaHT - http://www.garant.ru
OdomumanbHbIf canT cnpaBoYHO-NpaBoBoit cuctembl KoHcynbTtaHTlnoC - hitp://www.consultant.ru
OdomumanbHbii cant LeHTpanbHoro baHka Poccun - http://www.cbr.ru

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNAUHbI(MOAYNS)

OcBoeHure oncumnimnHbl "TexHonorns npogax 6aHKOBCKMX NPOAYKTOB, (OMHAHCOBOE
KOHCYNbTUPOBaHue" npeanonaraeT NCMNO/b30BaHME CNeayowero MatepuanbHO-TEXHNYECKOro
obecneyvyeHus:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboymx MECT CTYAEHTOB, BK/IHOYAOLWMX KOMMbIOTEPHbIN CTOM, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIV JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOPaTMBHON KOMMbioTepHON ceTn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

YyebHo-MeToaAn4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnmnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpenoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT npon3seneHns KPYnHENWNX POCCUNCKNX YYEHBIX, PYKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CreunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEeHeHNn obpa3oBaTtenbHbIX CTAHOAPTOB U BKOYaeT y4ebHukK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUMKNONEANN, CAOBapU U CPaBOYHNKN,
3aKoHO4AaTEeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeLunanbHbie Nepruoanyeckme n3gaHms n n3gaHus,
BbiNyckaemble nagatenncrsamm By30B. B HacTosuwee spems O95C ZNANIUM.COM cooTteeTtcTBYyET
BceM TpeboBaHusaM penepanbHbIX rocyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

1. JIeKUunoHHbIe ayANTOPUU C MyNbTUMELNANPOEKTOPOM, HOYTOYKOM 1 9KPaHOM.
2. KoMnbloTepHble knaccbl.

Mporpamma coctaeneHa B cootBeTcTBumM ¢ TpeboBaHnsmm ®rOC BIO n yyebHbiM nnaHoM no
HanpasneHuio 38.04.01 "9koHoMuMKa" 1 Marnctepckon nporpamme baHku 1 peanbHas SKOHOMUKA .
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