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Mporpamma ovcumninHel "YnpasneHue coumanobHoi paboToin”; 050400.62 MNcuxonoro-neparornyeckoe obpasoBaHne; cTaplimnia
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Mporpammy ancumnavHbl paspaboTan(a)(n) ctapwuin npenonaeatenb, K.H. Kacumosa P.LU. Kadgenpa
obLei n coumanbHo Nejarornky otaenexHve neaarormku , Ramilya.Kasimova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

hopMMPOBaHME Y CTYAEHTOB CUCTEMATU3NPOBAHHbIX 3HAHWI NCTOPUKO-TEOPETNYECKMX OCHOB
yrnpaeneHusi B coumanbHoi paboTte, oBnafeHne M1 B NPOLECCe M3yYeHns y4ebHO-MeToanyeckmx
MaTepuanos HaBblkaMy aHanmn3a 1 yMeHus oopMUPOBaTh Takyto coumanbHyio cpeay, KoTopas
obecneynBaeT Ka4eCTBEHHOe NPenoCTaBIeHe HaCeNeHnio CoumanbHbIX YCyr, AOCTOMHbIE YCNOBMSI
Xn3HeobecneyeHus rpaxaaH, Hy XX JaloLWKXCs B coUmanbHO NoaaepXke co CTOPOHbI rocyNapcTBa;

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BkodeHa B pasnen " 53.B.1 MpodgeccmnoHanbHbIA" OCHOBHOM
obpaszoBartenbHoit nporpammel 050400.62 Ncmxonoro-negarormdyeckoe obpasoBaHne 1 OTHOCUTCS K
BapuatmneHol Yyactn. OceamBaeTcs Ha 4 Kypce, 7 CeEMeCTp.

L aHHbI Kypc SBNSeTCS OOHUM N3 OCHOBHbIX B CUCTEME Mefarormiyeckoi noaroToskn 6akanaBpos
nenaroruky n npuasaH obecrnevnTb N3y4eHrne TeEOPETUYECKIX OCHOB M KOHLIEMNUWIA ynpaBneHust
coumanbHoit paboToit; hopMMpoBaHMe NpeacTaBneHns 06 opraHN3auMoHHbIX CTPYKTypax
yrpasneHusi coumanbHoi paboToit; 060CHOBaHME TEXHONOI M MO MCMOb30BaHMIO TUMOBbIX
OpraHM3auMoHHbIX (POPM Ha cheaepanbHOM, PErMoHanbHOM U MyHULIMMANIbHOM YPOBHSIX; BBEAEHMWE
npoLeaypbl MOAENMPOBaHNS OeSTENbHOCTM coumnanbHbix Cy>x6 no paspeleHuto npobnem
opraHv3aummn coumnanbHo paboTbl; U3yHeHNe anropuTMOB OpraHn3aunmn TMYHOM paboTol
coumanbHbIX ynpaBneHLEeB U ONTUManbHbIX BAPUAHTOB LeNernpoBaHns MONHOMOYMIA COTPYAHUKAM
OpraHoB ynpasneHns coumnanbHol paboTbl.

. AN n3yveHns faHHOW OMCUMNAUHBI, CTYAEHTaM HEOOX0AMMbI 3HAHWS, YMEHWS, KOTOPbIE OH
nprobpenn B xoae n3y4eHns Takmx gucumnnmH kak "CoumansHas ncuxonorus”, "CoumnanbHas
neparoruka".

3. KomneTteHuumn obyuarowerocsi, popmMupyemble B pe3ybTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pesynbTate 0CBOEHUS AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTEeHUNN:

Pacwucposka
LLincpp komnereHumu npuobpeTaemMon KOMMNeTeHL MU
OK-4 rOTOB NCMNOJ1Ib30BaTb OCHOBHbIE MOJIOXKEHUA U METOObI
(oémeKyanyprle coumnanbHbIX, T'YMaHUTAPHbIX T SKOHOMUYECKUX HAYK MNMpn
KOMI'IeTeHLI,I/IVI) peweHnn counanbHbIX U I'IpOCt‘JeCCI/IOHaJ'IbeIX 3anad.
crnocobeH ncnonb3osaTtb cuncremMatn3npoBaHHble
CK-1 ncuxonoro-negarorn4eckne Teopetndeckne 3HaHuA B

I'IpOCpGCCVIOHBJ'IbHOVI nesaTenbHOCTN counasibHOro negarora

FOTOB K OCYLECTBNEHNIO NPOPNNAKTMYECKON paboTbl Mo
CK-11 npenynpexaeHunio WKONbHOW 1 coumanbHOW ae3agantauum,
JEeBNAHTHOro U OEeNUHKBEHTHOrO NoBeaeHns

roToB K YCTAHOBNEHNIO KOHTaKTa C npencrtaBuTensamm
rocynapCTtBeHHbIX OpPraHoOB yripaBJIEHUA, 06LWeCcTBEHHbIMU
opraHmndaunsamu, 06paSOBaTeﬂbeIMVI yqpexneHnsamu,

CK-5 yHpexaeHnAaAMn 30paBOOXpPaHEHNA, couvanbHOW 3alunThl
HacenexHnsa, MyHmumnanbHbIMA CﬂyX6aMM N NHbIMA
npeanpnaTtnaMmm n opraHndaunsammn, B KOTopbiX HeobxoaumMo
npeancTaB/iAaATb MHTEPECbl CBOUX BOCNMTAHHNKOB

rOTOB K OpraHu3auuy B3anMoaeiCTBUS C CEMbSIMU yHaWMXCS C
CK-8 LIeSIbl0 COBMECTHOrO peleHmnst npobnem BOCIMTaHNS 1
pasBUTUS NIUYHOCTU pebeHka
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Pacwmndpposka
npuobpetaemon KOMNeTeHLUn
rotToB K opraHm3aunmn pasinyHbiX Bnoos counanbHO 3Ha4YMMon
NeATeNbHOCTM feTern U noapoCcTKOB (CNopT, JOCYr,
OeATEeNbHOCTb MONOAEXHbIX N MOAOPOCTKOBbIX OpI'aHI/I3aLl,I/II71 n
T.0.).

Lncpp komneteHLUN

CK-9

B pesynbTate 0CBOEHUS ANCUMMANHBI CTYOEHT:
4. nONXeH OEeMOHCTPNPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- OCO3HaBaTb BJIdHUNE 06U.I,eCTBeHHO-I'IOJ'II/ITI/ILleCKI/IX, 9KOHOMUHYECKKNX, coUuManbHbIX NPOLECCOB,
MOpPaJibHO-HPaBCTBEHHOIO COCTOAHUA obuectsa Ha BO3HUKHOBEHWNE COLNanbHbIX I'IOTpe6HOCTeI7I;

- 3HaTb U NCMOMb30BaTb HOPMATUBHO-MPAaBOBYIO a3y, pernamMmeHTpPYoLLYH OCHOBbLI OpraHn3auum
coumanbHoi paboThl;

- OCYWeCTB/IATb UCcnengosaHne r|po6neM counanbHomn pa60Tb|, MoLoennpoBaTtb OeATENbHOCTb
counanbHbIX C}'Iy)K6 C ncrnonb3osaHneM

LEeACTBYIOWMX METOAOB M TEXHONMOMUIA MO X Pa3peLLeHUs;

- BNafeHns METOAOM NPOrHO3MPOBaHNS CoUManbHOM paboTbl HA OCHOBE aHANUTUYECKUX
nccnenoBaHui;

- OLleHMBaTb Ka4eCcTBO (PYHKLMOHNPOBAHMS CUCTEMbI YyNPaBNeHNs coumanbHoi paboToi,
LesiTeNbHOCTN ee noapasneneHnii u nepcoHana.

4. CTpyKTypa u conepxaHve oUCLUNAUHBLI/ Moayns
Obwas TpyooemMKoCTb AMCLUMMNANHBI cOCTaBnsieT 3 3a4eTHbIX(ble) eanHmu(bl) 108 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONSA AUCLMMANHBI 9K3aMeH B 7 CeMecTpe.

CyMmMapHo no oucumnanHe MOXHO nony4ntb 100 6annos, n3 HUX Tekywas paboTta oueHnaetcs B 50
6anno., ntorosas coopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYeCTBO ANS AOMycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyIOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa u cogepxaHue ayauTopHon paboTbl Mo aucuunIMHe/ Mogynio
TeMaTnyeckuii NnaH GUCLUNNHbLI/MOAYNS

Buabl n yachbl
ayauTopHOM paborThbl,

Paanen Henens MX TPy A0EMKOCTb Tekywume dopmbl
NI Mcuannumel - CeMecThieyocrpa (8 acax) Yovmpans
Nekumu MpakTnueckuelabopartopHbie
3aHATUSA paboTbi
Tema 1. TeopeTtunyeckme YCTHbI ONpocC
1. OCHOBbI ynpaBnevavB 7 1-7 6 8 0 JomMmallHee
cncrteme counanbHoON 3ajaHune

paboThbl

Tema 2. [NpakTnka Aenosas urpa

2.lynpaBneHus B cucteme 7 8-14 8 14 0 fggTKIXCg::HVIe
coumanbHoi paboTbl P
Tema . NITorosas v 0 0 0 9K3ameH
" |doopma KOHTpOnsA
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Buabl 1 yachbl
ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
cemecTpa (B yacax) KOHTpOns

MpakTnyeckmelllaboparopHbie
3aHATUA paboTbi

NTtoro 14 22 0

Pasnen
N AducunnnuHbl/ CemecTp
Monyns

Nekuunn

4.2 CopepxaHue AUCLUMNIMNHBI
Tema 1. TeopeTuyeckue OCHOBbI YNpaBieHUsi B CUCTEME COLManbHOM paboTbl
JNeKunoHHoe 3aHsitne (6 4yaca(os)):

1. MoHsiTWe "ynpaBneHne coumanbHoi paboTtoin". OCHOBHbIE MOAXOAbl K TPaK-TOBKE MOHATUSA
"ynpaBneHune coumnanbHoin paboToii”. 2. Teopuun coumanbHoro ynpasnenus. 3.MpuHumnbl, CTPyKTYypa,
CPYHKLLMN 1 METOLbI YNPaBEHNS B CUCTEME CoLManbHOM paboThbl Ha obwedenepanbHOM 1
pernoHanbHOM YPOBHSX.

npakTnyeckoe 3aHsitne (8 4yaca(os)):

1.KoHuenTyanbHble OCHOBbI YNpaBieHnst B coumanbHoi paboTe 2.MpuHUMUMbI, OYHKLN 1 METOLAbI
ynpasneHnsi B cucteMe coumanbHoi pabotel. 3.CounanbHas cnyxba kak MHCTUTYUMOHanbHas
OCHOBa ynpasneHus. 4.PerynupoBaHue B cucteMe coumanbHoin paboTbl.

Tema 2. MpakTuka ynpasneHnUs B CUCTEME COLMaNbHOM paboTbi
NeKUuMoHHoe 3aHsiThe (8 yaca(os)):

1.YpOoBHM ynpaBneHust B cucteme coumanbHoin paboTtbl. 2.0praHbl rocyapCTBEHHOrO ynpasneHuns
dheLiepanbHOro 1 pervoHanbHoOro ypoBHel. 3.YnpasneHve B coumanbHoi opraHm3aLmi.
OpraHunsaums Tpyna B coumnanbHbiX yYpexaeHusix. 4.MyTn nosbiweHs a0geKTUBHOCTM
yrnpasneHusi B opraHmaaumsix, y9pexaeHusix n cnyxbax coumanbHoin paboTbl.

npakTudeckoe 3aHsitne (14 yaca(os)):

1.YnpaBneHne nepcoHanom B CUCTEME CoLManbHOM paboTbl. 2.900¢EKTUBHOCTb YNPaBEHNS B
cucTeMe coumanbHoi paboTol. 3.MpaBoBble OCHOBbI YNPABNEHNS B CUCTEME COLMANbHBIX CNYX0 1
yupexaeHuii. 4.Kanpbl coumnanbHoin pabotel. KaopoBbii MeHeoXMeHT. ATTecTaumns paboTHUKOB
coumanbHbix cnyx6. 5.MoTnBauus Tpyaa coumanbHbix paboTHMKoB. CucTema OLEeHKM 1 onnatbl
TpyAna. 6. KoHnuKTbl B opraHusaumm 1 nytn nux perynuposanus. 7. CounanbHO-NCnxonornyeckoe
COMNPOBOXAEHNE NPOGECCUOHANBHOW AEATENBHOCTU COLMaNbHbIX PabOTHMKOB Kak cnocob
NpPogonNakTnKn NpogpeccmnoHanbHbIxX gedopmasmi.

4.3 CTpyKTypa 1 copgepXxaHume caMOCTOSITE/IbHOM paboTbl AUCLMMINHBI (MOLYNSA)

Buabl
N Paspen Cemecrp| HEAENs | camocTosiTenbHOMN [TpYAOEMKOCTL gﬁ%’:‘;'o';‘::;gzg;
AucumnnuHel pcemeCTpa paborthbl (B yacax) 260TbI
CTYLEHTOB P
noaroToBka
Tema 1. TeopeTtunyeckme ,D.Oﬂ&LIJHGI’O 8 JoMallHee
OCHOBbI YNpaBneHus B 3apaHve
1. o 7 1-7 |3a4aHuns
cucTeme counanbHoun OLrOTOBKA K
paboThbl A 8 YCTHbIA ONPOC

YCTHOMY Onpocy

noarotoBska K 6
0enoBsoin urpe

noarotoBka K

aenosas urpa

Tema 2. lNpakTuka

2.lynpaBneHus B cucteme 7 8-14 6 Anckyccus
o NCKyccumn
coumnanbHo paboTbl Ainckycc
MoAroToska K
TeCTMPOBAHIIO 8 TecTupoBaHue
Ntoro 36
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5. O6bpazoBarenbHble TEXHONOMMU, BK/IOYAsA MHTEPaKTUBHbIEe hopMbl 06yUYeHUs

AL

Mpwn peannsaumm Nporpammbl AMCUMNAKHBI "YNpaBneHne counanbHoi paboToin” ncnonbayTcs
pasnuyHble 0bpasoBaTenbHble

TEXHONOrMn. AyanUTOpHbIE NEKUMOHHBIE 3aHATUS NPOBOAATCS C UCNONb30BaHNEM nekuuii - becen,
NpobneMHbIX NEKUMIA, NEKUMIA C pa3bopoM KOHKPETHBIX CUTyaLMiA, NEKLMIA-ANCKYCCUIA.
MNpakTuyeckne (CeMMHapCKme) 3aHATUS NPOXOAAT B hopMe 0OCYXAEHUS OCHOBHbIX, MPOBNEMHbIX,
LNCKYCCUOHHbIX BOMPOCOB MO TEMaM, a TakXXe NPOBEPKN CaMOCTOSATENbHbIX paboT 1 B chopme
PPOHTANBbHOIO KOHTPONbHOMO onpoca. OCHOBHbIE TEOPETUYECKME BOMPOCHI, paccMaTprBaeMble Ha
NeKkumnsx,

npeanonaratT akTUBHYO CaMOCTOSITENbHYO paboTy CTyneHTOB. B Lensx aktyannsauun,
COMOCTaBUTENBHOrO aHanM3a, yTOYHEHUS U MOHUMAaHUS NOYYEHHOro 06 bema 3HaHWiA CTyaeHTam
LAlOTCS BOMPOCHI A1 CAMOCTOSITENIbHOIO N3YYEHWS, HAa KOTOPbIE OHW JOMXHbI AaTb OTBETHI B YCTHOW
NN NMUCbMEHHOIN chopme. NHTepakTBHbIE OopMbl paboTbl B paMKax A4aHHOro kKypca npegnonararT
aKTMBHble MeToLbl 0Oy4eHus: Begomas (ynpaensemas) ouckyccus unu becena, oeMoHCTpauUms
cnannoB nnm y4ebHbIx

hVbMOB, MO3rOBOWA WITYPM, AEMOBYIO UFPY U T. L.

6. OueHOUYHble CpeacTBa OJ1s TEKYLLLero KOHTPOJIS yCrneBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLMMNIIMHBI U y4ebHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. TeopeTnyeckme OCHOBbI yNpaBNeHUs B CUCTEME COLManbHOM paboThbl
LoMalHee 3afaHne , NPUMeEpPHbIE BOMPOCHI:

CocTaBuTb CNoBapb OCHOBHbLIX TEPMUHOB M MOHATUIA.

YCTHbI ONPOC , NPYMEPHbIE BOMPOCHI:

1. B 4em 3aknioyaeTcs cneumnguka NnporpaMmMHO-LENEBOro COLManbHOro ynpaeneHnsa? 2.41o
CBOCTBEHHO CcouManbHOM opraHnsauunm kak cybbekty n 06bekTy ynpasneHns? 3.Kakosbl
nonHoMoums cybbektoB PD B ynpasneHumn coumanbHoi paboToin? 4.Ha kakmx ypoBHSIX ynpaBneHust
paspabaTtbiBaloTCs coumanbHble cTaHaapTbl? 5.Kakyto ponb BbINONHAIOT aAMUHUCTPATUBHbIE
pernameHTbl B ynpasneHnm coumanbHoi paboToii? 6.Kak BnmsieT BHeapeHne MHPOPMaLUMOHHbIX
TEXHOMOMNIA Ha NPaKTUKY YNnpaBneHusi coumnanbHoin paboToin?

Tema 2. MpakTukKa ynpasneHnUs B CUCTEME COLMaNbHOM paboThi
nenosas urpa , NpuMepHbIe BOMPOCHI:

"OCHOBHbIe Ka4yecTBa yCMnewHoro ynpasneHua".

ONCKYyCCUS , MPUMEPHbIE BOMPOCHI:

"MpobneMbl ynpaBneHus nepcoHanom B cucteme coumanbHoi pabotel PT".
TecTMpoBaHue , NpMMepPHbIE BONPOCHI:
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1 O6beKTOM ynpaBneHns B coumanbHoi paboTe SBASIOTCS: @) coumanbHble paboTHUKM 1
opraHusaummn coumnanbHo paboTbl; 6) cMCTEMA OTHOLWIEHWUA MeX Oy coumanbHbIMU PaboTHMKaMM U
KNMeHTamu; B) KNMEHTbI coumanbHbix cnyx6. 2. CybbekToM ynpaBneHusi B coumnanbHoin pabote
SBNSAOTCS: a) PyKOBOAMTENN BCEX YPOBHEN; 6) opraHbl ynpaBneHns yYpexneHunii coumnanbHoim
3alWuTbl; B) OpraHbl yrpasneHns 1 oblwecTBeHHble popMmpoBaHus. 3. MpuHUMN eanHoHavanus: a)
NCKNIOYaeT KONNernanbHOCTb B pa3paboTke U NPUHSATUN PeleHnid; 6) He ucknoyaeT
KonnervanbHOCTb. 4. [pnopuUTETHOCTb B MPEnOCTaBNEHUN COLUMASIbHBIX YCNYr B COOTBETCTBUM C
penepanbHbiM 3aKOHOAATENBCTBOM UMEIOT: @) OANHOKME NpecTapenble U UHBanuabl; 6) y4acTHUKY
BOB; B) HecoBepLeHHONETHME, OKa3aBWmMecs B TPYLHON XUIHEHHON cuTyauuu. 5. MNpuHumn
NPEEeMCTBEHHOCTI CoLManbHOro obcnyXmBaHMs 03Ha4aeT: a) CoOXxpaHeHre npaea Ha coumanbHoe
obcnyxmBaHve Npu NepeMeHe MecTa XuTenbcTea; 6) HenpepbIBHOCTb COLMANbHOr0 06CNyXNBaHUS,
3aMeHy 0HOI OOPMbl Ha APYryto NpY M3MEeHeHU 06CTOSITENLCTB; B) Nepenadvy yHKUNiA
coumanbHOro 06cnyXXmnBaHusi UHOMy ydpexaeHumio. 6. CoaepXxaHmeM oyHKLMM ynpaBneHns
SIBNSETCS: @) COBOKYMHOCTb AENCTBUI Yenoseka (ynpasneHua, rpynn yrnpaeneHues) ans LOCTUXEHNS
HeobxoauMbIX Lenei; 6) AesTeNnbHOCTb BbIWECTOSIWMX OPraHOB YNpaBneHust No OTHOLWEHUIO K
NOOYUHEHHbIM OpraHaM; B) HEMOCPEACTBEHHO OpPraHM3aLMoHHAsa 0eATeNbHOCTb. 7.
"ocynapCTBEHHbIE y4pPEXAEHMS coLumanbHOro obcnyxXmBaHms B COOTBETCTBUM ¢ PenepanbHbIM
3aKoHOM OT 2 aBrycta 1995 r.: a) MoryT 6bITb NpMBaTU3NPOBaHbI; 6) HEe noanexar npueaTmMsauuu. 8.
Hewncnonb3dyemoe nMyLecTBO rocyAapCTBEHHbIX YYpPEeXAeHWI coumanbHON 3alunTbl B COOTBETCTBUN C
denepanbHbIM 3aKoHOM OT 2 aBrycta 1995 r.: a) MoxeT caaBaTtbes B apeHay; 6) MoxeT
nepenaBaTbCsl B 3a/10T; B) HE MOXET OblTb MCMONb30BaHO yka3aHHbIM 0bpa3oM. 9. MNpaso Ha
npodheccroHanbHyo AesTeNbHOCTb B CHOEPE COLMANbHOIr0 06CNyXNBaHUS UMEIOT LA, MONYyYMBLINE
COOTBETCTBYIOLYIO NIMLEH3NIO, B TOM YUCne: a) rpaxaaHe PD; 6) MHOCTpaHHble rpaxaaHe; B) nnua
6e3 rpaxnaHcTea. 10. KOHTponb Han AessTENbHOCTbIO MO NPELOCTABAEHUIO COUManbHbIX YCyr
obcny>xmBaHMA OCYLLECTBNSAIOT: @) opraHbl 34paBooxpaHeHust; 6) opraHbl 06pa3oBaHus; B) OpraHbl
ynpaBneHnsi coumanbHbIM 06CNyXX1BaHNEM; I') NPABOOXPaHUTENbHbIE opraHbl. 11. [lesTenbHOCTb No
NpenoCcTaBNEHNIO CounanbHbIX YCNYr KOHTPOMPYETCS: a) opraHamu ynpasneHns coLmanbHOM
paboToii; 6) 06WeCTBEHHbIMU 06 bEANHEHNSIMU; B) PENUIMO3HBIMU OpraHnsaunsmm. 12.
JLONXHOCTHbIE MHCTPYKUMW YTBEPXAAKTCS: a) PyKOBOAUTENEM CTPYKTYPHOrO noapasaeneHus; 6)
PYKOBOAMTENEM YYPEXAEHUS; B) pyKOBOAUTENEM Bbicwero opraHa. 13. CtaTyc Meanko-coumanbHOro
CTaUMOHAPHOrOo y4YpeXAeHUsi coumnanbHOro 06CcnyXXnBaHus MMetoT: a)
coumanbHo-peabunMTaunoHHbIe LEHTPbI NS HECOBEPLWEHHONETHMX; 6) oTaeneHus
coumanbHO-MeaNLMHCKOro 06CcnyXunBaHms; B) AoMa-nHTepHaThl Ans npectapenbix 1 MHBanMaoB. 14.
KoHTponb Hap 0esiTeNbHOCTBIO CTaLUMOHAPHBIX YHPEXAEHN coumanbHOro obcnyXmBaHms He
OCYLLECTBASIIOT: @) OpraHbl 34paBoOXpaHeHNst; 6) opraHbl CaHaNUAHAA30Pa; B) (OMHAHCOBbLIE OpraHb;
) Hanoroeas MHCMNEKUMS; A) opraHbl BHyTpeHHUX gen. 15. MNMporpaMmHo-LeneBon MeToq
NMPUMEHSIETCS Ha YPOBHSIX YNPaBNeHns, KpoMe: a) oeaepanbHOro YpoBHs; 6) permoHanbHOro YpoBHS;
B) MyHULMNANbHOrO YPOBHS.

Tema . UToroeasi popma KOHTpons

MpuMepHbIE BONPOCHI K 9K3aMEHY:

1.[NoHATMe yrnpaeneHus
2.YnpasneHve counanbHow paboTon 1 ero 3Ha4eHns
3.0OcHOBHble Lienn ynpaeneHns coumnanbHoi paboToi

4.MonoxeHus, Ha KOTopble ONMpPaeTcs KOHLUENTyanbHas nnatgopma yrnpasneHns coumasnbHow
paboToi

5.CybbekT 1 06bekT coumnanbHOro ynpasneHms

6.OCHOBHblEe rpynnbl OYHKLMIA CUCTEMbI YNPaBNEHNS

7.DyHKUMM ynpaBneHns

8.[mnarHocTrka, oueHka v Nyt NOBbIWEHNS 30PHEKTUBHOCTM yNpaBneHuns
coumanbHoi paboTol

9.0c06€eHHOCTM Hay4YHO-NHGOPMALIMOHHOrO 06ecneyeHns 1 ynpaBneHus
coumanbHon paboTton

10.KommyHrKaumm B coumanbHoin paboTe
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11.[ pynnbl n 3Ha4YeHe HedoopMasbHbIX OpraHn3aLmi

12.PopMbI BNaCTV 1 BANSHUS

13.HanpaBneHus n3yyeHusi obpasa pykosoautens

14.MMoHATNe 1 3HaYeHne opraHmsaumn. XapakTepuCcTuKn opraHusaumni
15.BHYTpeHHAa cpena opraHnsaumn. BHewHaa cpena opraHmMsaumu.

16.MNoHATME 1 Knaccudmnkauus ynpasneHYecknx pelweHnii. TpeboBaHus K ynpaBneH4eckmm
peweHnaM. MNoaxonbl K NPUHATUIO PELLEHWIA.

17.CyWHOCTb QOYHKLMM NAAHMPOBaHUS. ITanbl CTpaTernyeckoro nnaHnpoBaHnS
18.MMoHATNE opraHN3aUnoHHON OesATENbHOCTM

19.HopMmbI ynpaensemocTu

20.BzanmooTHOWEHNA NONHOMOUUIA

21.DopMbl MPU3HAHUS N OLEHKW pe3ynbTaToB Tpyaa
22.MoHATre 1 BMIbl yNpaBneH4eckoro KOHTpons

23.91anbl npouecca KoOHTpons

24 KoHTponb B coumnanbHoi pabote

25.Moarotoska 1 odpopmneHve ynpasneH4ecknx JOKYMEHTOB
26.PacnopsonTenbHble LOKYMEHTbI

27.0praHn3aLmoHHble JOKYMEHTbI
28.MHghopMaLNOHHO-CNPaBOYHblEe [OKYMEHTbI
29.0praHnsauus paboTbl ¢ JOKyMEHTaMu

30./cTopuyeckne aTanbl CTAaHOBNEHUS U Pa3BUTUS ynpaBneH4Yeckoi Mbicniv. OCHOBHbIE WKOSbI
ynpasneHus.

31./IcTopusi CTaHOBNEHMS 1 Pa3BUTUS YNPaBNEHYECKOn Haykn B Poccumn, ocobeHHOCTH ee
doopMMpoBaHUS.

32.MNpnHUMMbI ynpaBneHY4eCcKon 0eaTeNnbHOCTH.

33.Metoabl coumnanbHoro ynpasneHus. Vx cywHocTb 1 cneumdumka.

34.LlenenonaraHne Kak OCHOBHas (PyHKLNS ynpaBneHns.

35.CoumanbHo-ncmxonornyeckas n npogoeccuoHanbHaa MoLernb nuaepa ynpasneH4eckoro tmna.
36.9heKTMBHOCTD coumnanbHon paboTbl. Kputepun n nokasatenn agopeKTUBHOMO yrnpaBieHuns.
37.YnpasneHyeckas kynbtypa. CywWwHOCTb, CTPYKTypa, CoaepXaHue.

38.0praHmsaumoHHas kynbTtypa. CywWwHOCTb, CTPYKTYypa 1 coaepXaHue.

39.ATTecTauuns paboTHUKOB coLManbHbIX Cnyxo.

40.CoumnanbHO-NCUXONOrn4eckoe ConpoBOXAeHNE NPOGECCMOHANBbHOM eI TENbHOCTM CoUMalbHbIX
PaboTHMKOB Kak crnocob NpodonnakTUKn NpogoeccnoHanbHbiX aedopmaumii

7.1. OcHOBHas nuTteparypa:

1.depnoposa M. 0. HopmaTtreHo-npaBoBoe obecnedveHne obpasoBanHns: y4eb. nocobve ons cryn.
nen. sy3os / M. lO. ®epnoposa.?2-e n3g., ctep..?M.: Akagemus, 2009.7192 c.

2. CoumanbHo-negarornyeckas 4esiTeNbHOCTb B Y4pPEXAEHMAX coumanbHol cgepe : YyebHoe
nocobve / Mog pen. N.A. Nunckoro - M.: Maructp: HAL NHdppa-M, 2012. - 384 c.//
http://znanium.com/bookread.php?book=312716

3.BacuneHko, H. B. KoHcanTuHr B 06pa3oBaHunm [SnekTpoHHbIN pecypc] : yd4ebHoe nocobue / H. B.
BacuneHko. - CI16.: KynbtHgopMIpecc, 2011. - 274 c.//
http://znanium.com/bookread.php?book=463073

4. Komapos, E. I. MeTtononormnyeckuii MHCTpyMeHTapuii COBPEMEHHOI0O COLManbHOro yrnpasneHns
[OnekTpoHHBbIN pecypc] : YuebHo-npakTmuyeckoe nocobue / E. N. Komapos; MNMoa pen. npodeccopa
E. V. Komaposa. - M.: I3paTtenbcko-Toprosas koprnopauus "Hawkos n K-", 2013. - 316 c./
http://znanium.com/bookread.php?book=414987
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7.2. lononHutenbHasa nuteparypa:

1.TexHonornm coumanbHo paboTbl B pas3nnMyHbIX cdoepax XnsHeaesaTenbHocTn: YuebHoe nocobue /
Mogn pen. MN.0. Nasnenka. - M.: UHOPA-M, 2009. - 379
chttp://znanium.com/bookread.php?book=145759

2.0cHoBbI couunanbHoi pabotbl: YuebHuk / OTB. pea. .. MNaeneHok. - 3-e n3g., ncnp. u gon. - M.:
NH®DPA-M, 2006. - 560 c.// http://znanium.com/bookread.php?book=113794

3.XonocTtoBa E. V. CounanbHas paboTa c cembein [OnekTpoHHbIn pecypc] : YuebHoe nocobue / E. U.
Xonoctosa. - 4-e n3ga., nepepab. n gon. - M. : iapatenbcko-toprosas koprnopaums "Jawkos n K-",
244 c. //http://znanium.com/bookread.php?book=414942

4. JHUMKNoONeans coumanbHbiX NPakTUK [OnekTpoHHbIN pecypc] / MNoa penakumein E. V. XonoctoBow,
. . KnumaHTtoBow. - 2-e n3a. - M. : Ispatenbcko-toproeas kopnopaums "Hawkos n K-", 2013. -
660 c.// http://znanium.com/bookread.php?book=430523

7.3. UHTepHeT-pecypcChbl:

BecnnatHas anekTpoHHas NHTepHeT Brubnuoteka - www.elibraru.ru

Cant MMHucTepcTBa Tpyaa, 3aHATOCTU U coumanbHom 3awmTel PT - http://mtsz.tatarstan.ru/
Cait MmHMcTepcTBa TPyaa M coumanbHon 3awmTel PO - http://www.rosmintrud.ru/

Cant o TepputopuansHom ynpasneHun A.A.Bacunbesa - http://vasilievaa.narod.ru/index.htm
AnekTpoHHas bubnuoteka MITIMY - http://psychlib.ru/mgppu/hre/hre-044.htm

8. MatepuanbHo-TexHu4Yeckoe obecrneyeHme oUCLMMINHBI(MOAYNS)

OcBoeHve oncumnnnvHbl "YnpaeneHne coumnanbHon paboTtoin” npennonaraet UCNonb30BaHue
Cnenyowero MmatepranbHO-TEXHNYECKOro obecneyeHuns:

KomnbloTepHbIli knace, npeacrasnstowmii coboi paboyee Mecto npenogasaTtens U He MeHee 15
paboymx MECT CTYAEHTOB, BK/HOYAOLWMX KOMMbIOTEPHbINA CTON, CTYN, NEPCOHANbHbIA KOMMbIOTEP,
NIMLLEH3NOHHOE NporpamMmMHoe obecneyeHne. Kaxabiii KOMMbIOTEP MMEET WNPOKOMONOCHbBIA OOCTYN B
ceTb VIHTepHeT. Bce KoMMbioTepbl MOAKIOYEHbBI K KOPNOPATMBHOW KOMMbIOTEPHON cetTn KDY n
HaxopATcsa B eAMHOM JOMEHe.

YyebHo-MeToAn4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6ubnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHnst KpynHEeNnWmnx POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartenei BeayLwmx By30B CTpaHbl, BbICOKOKBANNGULMPOBAHHbIX
CreunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMN 0Bpa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yuebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraumm, SHUUKNONEann, CAOBapy U CNPaBOYHNKN,
3aKkoHo4aTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CreunanbHble Nnepnognyeckme n3gaHms n n3naHus,
BbiNyckaeMmble nsgatenncrsamm By30B. B HacToswee spems 95C ZNANIUM.COM cooTteetcTBYyET
BceM TpeboBaHMAM pefepanbHbIX roCyAapCTBEHHbIX 00pa30oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

-pa3nnyHbIe TEXHUYECKME N KOMMbIOTEPHBIE CPELACTBA 00y4eHUs (MynbTU-Meana npoekTop, HOyToyK,
Buaeo n DVD -npourpbiBatenb, 9KpaH 1 T.4.);

- HarnsaHble Nocobus, pa3aaroyHbIn Matepuan;

-BMAe0UNbMbl.

MNporpamma coctaBneHa B cooTBeTcTBUM € TpeboBaHnsamMm @I OC BINO un yyebHbIM nnaHom no
HanpaeneHunto 050400.62 "lMNcuxonoro-neaarornyeckoe obpasoBaHne" 1 NPoUo NOAroTOBKM
lMcuxonorusa n coumnanbHasa negaroruka .

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PervncrpaumnoHHbIi Homep 801220114 ;i{

3
Crpanunua 9 us 10. 11! yu

A



Mporpamma ovcumninHel "YnpasneHue coumanobHoi paboToin”; 050400.62 MNcuxonoro-neparornyeckoe obpasoBaHne; cTaplimnia
npenogasarens, K.H. Kacumosa P.LL.

ABTOpP(bI):

Kacvmosa P.LL.

" 201 __r.
PeueH3eHT(bl):

Baneesa P.A.

" 201 __r.

PeructpaumnoHHbii Homep 801220114 5AE
CrpaHnua 10 n3 10. iis yHlf[

A 5 (1,

KETPOHHBH
B_EPCHTET

SHHO AHATVTAHES AR CHCTEMA Kby



