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Mporpamma omcuunnuHbl "Oenosble koMmMmyHmkaumn"; 080200.62 MeHeaxmeHT; CacouHa J1.M.

Mporpammy oncumnnuHbl paspabotan(a)(n) Caguna J1.M. , LMSafina@kpfu.ru

1. LLenu ocBOEHUA AUCUUNNUHDI
Llenbto npenonaeaHust y4ebHoin aucumnnmHel "Oenosble KOMMyHUKaUMK" siBnsieTcs:

1) OCBOEHUE CTyAeHTaMM 3TUYECKMX OCHOB, OOPM 1 CAhep AENOBOro 06WeHNs ¢ AENOBLIMA 1
ocpmumanbHbIMU LamMn 1 3apybexXHbIMU NapTHEPAMU B pamMkax AeN0BOro NPOTOKONa, 3TMYECKUX
HOpPM, TpeboBaHWIN ATUKETA, CNIOXMBLUMXCS HA OCHOBE MCTOPMYECKOW NPAKTUKM 1N 3aKPEMNNEHHbIX B
HOPMATMBHbIX LOKYMEHTAX N MEXAYHAPOAHbIX KOHBEHLMSIX.

2) oopmmpoBaHve y byoyumx cneunanncToB cucTemMbl 6a30Bbix 3HAHWI U HABLIKOB O MOCTPOEHUS
9P PEKTUBHBIX OE/10BbIX KOMMYHUKALIMIA KK OCHOBbI YpaBneH4YeCckon AesaTeNbHOCTH;

3) npuobpeTeHne cTyneHTamm 3HaHUiA OCHOB AE0BOro 0OWeHNs B opraHn3aLmu;
4) 3aKpenneHne HaBblkOB 3GIEKTUBHOMO YCTHOrO OENOBOr0 OOWEHNS;
5) 3akpenneHne HaBbIKOB 3PPEKTUBHOIO MMCbMEHHOIO AENOBOr0 0OWEeHNS.

2. MecTO AMCUMUNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHOro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BkodeHa B pasgen " 53.0B.8 MNpodeccrnoHanbHbIin" 0CHOBHOW
obpaszoBartenbHoit nporpamMmbl 080200.62 MeHeoXMEHT 1 OTHOCMTCS K AUCUUMNIMHAM Mo BbIOOpY.
OcBaunBaetcs Ha 3 Kypce, 6 cemecTp.

OucunnnuHa "[enosble KOMMyHUKALMN" OTHOCUTCS K NPOJIECCMOHANIbHOMY LIUKIY.

Kypc "enosbie KOMMyHMKaUMmM" CBA3aH C PSAOM 3KOHOMUYECKUX ONCLUMMNINH, 06 bEKTOM U3yHEeHNS
KOTOPbIX SBNSETCS U3yHEeHNEe 9KOHOMMYECKMX 3aKOHOB pa3BnTus obwectsa 1 3aKOHOMEPHOCTEN
06LweCcTBEHHOr0 NPOM3BOACTBA, (PYHKLIMIA yNpaBneHns SKOHOMUKON: 9KOHOMUYECKas Teopus,
WHCTUTYLMOHAaNbHAa 9KOHOMUKA, TEOpUS MEHEXMEHTA.

JaHHasa gucumnnnHa TecHoO cBsi3aHa C U3y4eHneM NCTOpUn, COLMONOrnK, NCUXONOrm
MEHeOXMEHTa, 3HaHNE OCHOB KOTOPbIX HE0bX0AMMO ByoywmM cneuranmcTam ons yenewHoro
LleN0BOro obuweHns ¢ NnapTHepaMy B paMKax ClOXMBLUNXCS HA OCHOBE MCTOPUYECKON MPaKTUKN 1
CYLLECTBYIOLWNX HOPM B UHTEPECaxX PasBnTUS opraHnsaunn (GovpMbl).

TpeboBaHMs K BXOAHbIM 3HAHUSAM, YMEHVAM U KOMMNETEHLMAM, HEOOXOANMbBIM AN U3YYEHUS OaHHON
ANCUUNNHBI

- 3HaTb W MNOHMMATb 3aKOHbl PA3BUTUS NPUPOAbI, 0OWECTBA U MbIWIEHNS N YMETb ONEPUPOBATb
STMMN 3HAHUSAMN B NPOPECCHOHaNbHOM 0eATeNbHOCTY;

- YMETb aHann3npoBaTh U OLLEHNBATb NCTOPUYECKME CODBITUS;

- BNafeTb KyNbTypOW MbIWAEHUS, CNOCOBHOCTBIO K BOCMPUSATUD, 0600LWEHNIO 1 aHann3y
MHGOOPMALLMK, NOCTAHOBOK Lienu 1 Bblbopy NyTein ee AOCTUXEHUS;

- CNOCOBOHOCTb OLEHUBATbL BO3AENCTBME MAKPOIKOHOMUYECKOW Cpeabl Ha (PyHKLIMOHMPOBaHNE
opraHusauuei n opraHoB rocyfapCTBEHHOIO 1 MyHULMNANbHOIO yNpas/eHuns;

- CNOCOBHOCTb aHanM3nMpoBaTb NoBeaeHne NoTpedbuTenein aKOHOMUYeCckx Gnar n PopMMpPoBaHUS
cnpoca;

- 3HaTb 9KOHOMUYECKMEe OCHOBbI MOBEOEHMS OpraHn3auneit, UMeeT npeacTasneHne o0 pasnmymsx,
CTPYKTYyp€E PbIHKOB 1 CNOCOOEH NPOBOANTbL aHANM3 KOHKYPEHTHOW Cpefbl 0Tpacnu;

- aHanM3npoBaTbh KOMMYHMKALMOHHbIE MPOLIECCHI B OpraHmM3auny n paspabartbiBaTe NpeaioXeHns
MO MOBbIWEHWNIO NX 3PP EKTUBHOCTU.

aHHas ogucuunnuHa ssnseTcs npe,uweCTByromeVl Onda gucumninK: ynpasneHmne 4enose4eCknmm
pecypcamun, ynpasneHne naMeHeHnamMn, ynpasneHne npoekTramm

3. KomneteHuuu obyuarowierocs, hopMmpyemble B pe3ynbTate 0CBOEHUS OUCLUMINHDI
/mopynsi

B pes3ynbTarte 0CBOEHUSA OUCLUMINHBI POPMUPYIOTCS crneaylowme KOMNeTeHUnn:
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Pacwmndpposka
LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUU
MK-38 ? cnocobHOCTbIO BbIOBMpaTh MaTeMaTM4ecKne Mogenu
(NPOECCHOHANbHBIE OpraHn3aunoHHbIX CUCTEM, aHaNM3NPOBaTb NX aeKBATHOCTb,
KOF:M'IeTeHLI.I/II/I) NpoBOANTb aganTaLmio Mogenen K KOHKPETHbIM 3aga4am
ynpasnenus (MK-32);
MMK-40 ? cnocobHOCTbO aHanM3nMpoBaTbh PUHAHCOBYHO OTHETHOCTb U
(npodbeccmoHanbHble NPUHMMaTb 060CHOBaHHbIE NHBECTULIMOHHbIE, KPEAUTHbIE U
KOMMNeTeHuunm) domnHaHcoBble peweHus (MK-40)

? cNoCOBHOCTBIO OLEHNBATDL 3GEKTUBHOCTL UCMONb30BAHUS
pasfiMyHbIX CUCTEM y4eTa 1 pacnpeneneHns sarpar; UMeTb
Mi-41 HaBbIKW KanbKynMpoBaHMs 1 aHanm3a cebecToumocTy
NPOAyKUMM 1N CNOCOBHOCTbIO NPUHMMATL OBOCHOBAHHbIE
ynpasneH4YecKue peleHns Ha OCHOBE OaHHbIX
yrnpasneHyeckoro yyeta (MK-41)

B pesynbrate 0CBOEHUS OUCUUMINHBLI CTYOEHT:

1. IONXEH 3HaTb:

OCHOBbI A€/TOBOr0 06WEeHNS, NPUHLMMbBI U METOAbI OPraHN3aLMn AENOBbIX KOMMYHUKALIMIA

2. IONXeH yMeTb:

OpraHn30BbIBaTb NEPEroBOPHbIN MPOLECC, B TOM YACE C UCMNOMb30BaHWEM COBPEMEHHbBIX CPECTB

KOMMYHUKALMW; yMETb MPUMEHATb Ha NPaKTUKe paLnoHalbHble cTpaTernm u TakTUKN BeoeHus!
MeperoBopOB; OPUEHTUPOBATLCS B NPOTOKONbHbIX TPebOoBaHMSAX OEN0BOA KOMMYHUKALN.

- NPUMEHATb NOoNy4eHHble HaBblkK 014 NOAFOTOBKU U NpoBeOEeHNA OEJI0BbIX NEeperoBopoB 1N BCTPEY
pPa3M4HOro paHra;

- NPOBOAUTbL [EN0BbIE COBELIAHNS;
- YMETb NOArOTOBUTb U BbICTYNUTb C NpPe3eHTaunei;
- TPAMOTHO BECTW [IeNOBYO BCTPEYY U TenedpOHHbIe NeperoBopsl;

- NICMONb30BaThb 3HaHWNS B 06nacTy NpoBeaeHNs AENOBbIX MeperoBopoB ANs peannsaunm
NPOgIEeCCNOHaNbHbIX HABLIKOB.

3. OONXEeH BnageTb:

HaBblkamMn AenoBblX KOMMyHMKALMIA; BNaaeTb 0653aTenbHbIM MAHUMYMOM 3HaHWI B 06nactu Teopum
KOMMYHMKaLWMKW, 3TUKW U MCMXONOrn AEN0BOr0 06WEHNS; HaBblkaMy 1 CpeacTBamMmn NPOaYKTUBHOIO
obLeHns B 4ENOBOIA cahepe.

4. nonXeH OeMOHCTPUPOBaTb CNOCOBHOCTb Y FOTOBHOCTb:
Bo-nepB.bix, MCnonb3oBaTth MHOPMALIMIO, HEOOXOAMMYIO NS aHann3a AenoBbiX KOMMYHUKaLWA B
opraHvsaumu;

BO- BTOPbIX, AEMOHCTPUPOBATbL HaBblKaMy NCMONb30BAHUSA Pa3/INYHbIX BUOOB KOMMYHUKALNA B
0enoBsomn cqoepe;

B- TPETbMX, AEMOHCTPMPOBATL CMNOCOOHOCTb HanaxmBaTtb 9PPEKTUBHbIE BHYTPEHHUE U BHELWHNE
KOMMYHMUKaLNA B cdoepe AeNn0BblX OTHOLWEHWNA.

B- YETBEPTbIX, YMETb aHANM3NPOBATb MPUYUHBI U YNPABNATb CUTyaLMeEl Npy 4ECTPYKTUBHBIX hopMax
KOMMYHVKaLUWW.

4. CTpyKTypa u cogepxaHve AUCLUMNIUHbI/ Moayns
Obwas TpyooemMKoCTb AMCLMMNANHBI COCTaBNseT 3 3a4eTHbIX(ble) eanHmu(bl) 108 yaca(os).
dopma NPOMEXYTOYHOro KOHTPONS AUCLMMNINHBI 3a4eT B 6 cemecTpe.

CyMMapHo no AmcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANs OMnycKa K 3a4eTy
28 6annos.
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86 6annos 1 6onee - "oTANYHO" (OTN.);
71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetTBopuTENbHO" (YA0B.);
54 6anna n MeHee - "HeyOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepxaHue ayauTopHon paboTtbl No gucuunivHe/ MOaynto
TeMmaTnyeckum nnaH AUCUUMNANHBI/MOAYNA

Buabl n yachbl
ayoMTOpHOM paboThbl,
N n Pasnen / c Henens MX TPYA0EMKOCTb TekyLime coopmbl
"Kn":')v;lr;;:]v"l"b' EMECTPlcemectpa (B yacax) KOHTpOnsi
Nek ImI1pa|(T|/|--|ec|(|/|eJ1a6opaTop|-|b|e
u 3aHATUA pa607b|

Tema 1. OcHoBbI ﬁgﬂgﬁegrpa
1. |0enoBbIX KOMMYHUKaLNA 6 1,2 4 2 0 3anaHme

Tema 2. BepbanbHbie YCTHbI ONpocC
2. |cpencTea 6 3 2 2 0 TecTupoBaHue

KOMMYHMKaLUnn

Tema 3. HesepbanbHble o
3. |cpeacTtea 6 4 2 2 0 YCTHBI ONpoC

KOMMYHMKaLUnn

-Iﬂ-gngi'mq)Opr' nenosasi urpa
4. KOMMYHUKALIN, 6 5 2 2 0 anckyccus

Henosas becena.

'Iﬂ'gxce)lsi.mdDopmu TecTupoBaHune
2. KOMMYHIKALIAM. 6 6 2 2 0 YCTHbIA ONPOC

Jlenosble neperosopbl.

Tema 6. Popmbl KOHTpONbHas

nenosom TO4Ka
6. KOMMYHMKaLNN. 6 / 2 4 0 ANcKyccus

Jenosble coselwaHus.

Tema 7. Ctpareruu

BANSHNSA U
7. |[MaHUNynMpoBaHns B 6 8 2 2 0 fvckycens

[enoBbIX

KOMMYHMKaLNSX.

Tema 8. [lenosble

KOMMYyHMKaLunn B YCTHbI onpoc
8. YCNOBUSX NCKAXEHHOM 6 9 2 2 0

nHpopmauum

Tema 9. KoMMyHukaLmm YCTHbI ONpOC
9. |B KOHQIUKTHbIX 6 10 4 4 0 acce

CUTyaumnsix.

Tema 10. KynbTypa acce
10.|0enoBbix 6 11 2 2 0 YCTHbI Onpoc

KOMMYHUKaLNA.
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Buabl 1 yacbl
Paanen ayauTopHon paboTbl,
Henens MX TPy A0EMKOCTb Tekywume copmbl
N 'u“I(\:IIL:)v.IIJ.r;IwiIIHbI/ Cemectp ceMecTpa (B yacax) KOHTpOnsi
n el(I_WMI'IpaKTW-leCKI/leJ1a60pa1'op|-||>|e
3aHATUSA pabotbi
Tema 11.
WHovenayanbHble ;Z%%‘:I?/I%Koe
" oy ng ° 12 2 4 0 TecTnposaHmne

KOMMyHVIKaTVIBHOVI P

neAaTenbHOCTN.

Tema . NITorosas 6 0 0 0 3a4yet

goopma KOHTpons

WNtoro 26 28 0

4.2 CopepxaHue OUCLUMNIMUHbI
Tema 1. OcHOBbI AeN0BbIX KOMMYHUKaLLMA
JNeKLMoHHoe 3aHsiTne (4 4yaca(os)):

Ponb nenoBbiX KOMMYHUKALMIA B AEATENbHOCTY opraHu3aummn. OTnmyme 0enoBbiX KOMMYHUKAUWA OT
noBceaHeBHbIX. Buabl 4enoBbiX KOMMYHUKaLMA. KOMyHMKATUBHBIA NPOLECC, COBPEMEHHbIE MOAENN
KOMMyHMKaumm. KoMMyH1KaunOHHbIe Bapbepbl 1 MX Knaccudpukauums.

npakTnyeckoe 3aHsitne (2 4aca(os)):

OcHOBbI AenoBbix KOMMyHVKauUWi. MpobnemMbl KOMMYHUKaLWUA B COBPEMEHHbBIX OpraHn3aunsx.
MpuknagHble acnekTbl peanMaauny MOAENN KOMMYHUKALMOHHOIO npoLecca.

Tema 2. Bepb6anbHble cpeacTtBa KOMMYHMKaLLUU
NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

BepbanbHoe obuieHne (peyb) Kak yHMBepcanbHas 3HakoBasi CUCTEMA YeNOBEYECKO KOMMYHMKaLN.
Koandomkaums n nekogndmkaums nHgopmaumnm B npoLecce AeNOBOro obweHms. @yHKLmmn
peun.uanor kak oopma peyeBoro obueHns. bapbepbl peun. XapakTepucTnkm agoekTUBHON peyn
LenoBoro Yyenoseka. PyHKUMOHANbHbIE CTUAN peyn. PedyeBble HOpMbI 1 KynbTypa peyun. CnywaHue
YTeHMe Kak ocobble POpPMbl PEYEBOI OEATENBHOCTY.

npakTudeckoe 3aHsitne (2 yaca(os)):

BepbanbHble cpeactsa KOMMyHUKaUMU. 3HadeHne BepbanbHbIX CPeacTB KOMMyHuKaummn. CnywaHue.
Tema 3. HeBep6anbHbie cpeacTBa KOMMYHMKaLL MK

JIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

Benywme cnctembl oTpaxeHus HeeepbanbHOro noBeaeHMs YenoBeka. IKCTPannHrBuCTuKa.
Mpocoauka. KuHecuka. Takecuka.llpobnema nHtepnperaumm HeBepbanbHOM MHEOPMaLINN.
dun3norHommka 1 U3NOrHoOMUYECKe CTEPEOTUMNbI B UHTEPNPETALIMMN BHEWHOCTN NapTHepa no
obuweHunto. NMpokceMuka Kak Hayka 0 NPOCTPAHCTBEHHOW 1 BPEMEHHOI OpraHn3aumnmn obweHns.
CouvanbHas ouctaHumns. OpraHusaums NpocTpaHcTBa 0bweHns. TeppuTopumn 1 30Hbl 4Ee0BOro
obweHuns. BnsynbHas coctasnsiowasi B MEXINYHOCTHOM obleHun. iMnaox nenosoro 4enoseka B
KOHTEKCTE HeBepbanuku.

npakTnyeckoe 3aHsitne (2 4aca(os)):

HesepbanbHble cpeacTBa KOMMYHUKALMKN U UX 3HAYEHNe 4nsi 0OWeHns B pamMkax AenoBblX
KOMMyHMKauwmii. NMpobnembl MHTEprpeTaunm HesepbanbHbIX CUMBOJIOB.

Tema 4. ®opmbl aenoson KOMMyHuKauuu. lenosas 6ecena.
JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

Buaobl ycTHbIX hopM Aenosoro B3anmoaeinicTens. lenosas 6ecena kak cneumanbHo
OpraHn30BaHHbI NpeaMeTHbIN pasroeop. Knaccngukaums aenosbix 6ecen. TexHONOrns Kaaposbix
6ecen. CobecenoBaHue npv npueme Ha paboty. becena npu yBonbHeHWM ¢ paboTbl. MpobnemHble
nnn aucumnauHapHble 6ecenpl. TexHonorus TenedgoHHbIX 6ecen.

npaktnyeckoe 3aHsitne (2 4aca(os)):
Lenosas 6ecepa. OcCOBEHHOCTN NPOBELEHNS.
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Tema 5. Popmbl Aenoson KOMMYHUKauuun. Ilenosbie neperoBopbl.
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

MeperoBopbl kKak hopma OenoBoii KOMMyHMKaLU: NOArOTOBKA U npoBeaeHue. Mcuxonornyeckunia
KnuMaT BO BpeMsi NeperoBopoB. MNeperoBopbl Kak CPeacTBO pa3pelleHnst KOHAMKToB. CTunm
LleNoBbIX NEPeroBopoB. TEXHONOrMs NPoOBEAEHNS MepPeroBopPOB 1 TakTUKa BeOEHUS! NeperoBopos..

npaktnyeckoe 3aHsitne (2 4aca(os)):

Lenosble neperosopbl. OCO6EHHOCTN NPOBEAEHMS.

Tema 6. DopMbl AeN0OBOV KOMMYHUKaUWUK. [lenoBbie COBELLaHUS.
JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):

LenoBoe coBsellaHne: NOAroToBka 1 nposeneHne. Tunbl 4enoBbix coBewaHnii. MNpuemsl ynpaeneHus
X040M coBelaHns. Tunonorns Nioaer y4acTByoWMX B COBELLAHNSX.

npakTnyeckoe 3aHsitne (4 4aca(os)):

Lenosble coBewanust. OcobeHHOCTN NPOBEAEHUSI.

Tema 7. Ctparerum BIMSIHASE 1 MAaHUMYIMPOBaHUS B A,e/10BbIX KOMMYHUKaLUSIX.
JNIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

[MoHATME BNNAHUS 1 MaHUNynnpoBaHMs B OenoBbiX KOMMYHUKaLUSAX. Cnocobbl BO3oencTeumsS
napTHEpPOB Mnpu obweHnn.BnusiHne n ero PONib B OpraHmn3aunn. Cnocobbl MaHUNynsaymnnm m cnocobbl
3alUnTbl OT HUX.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

MaHunynaumm B obweHnm.

Tema 8. IlenoBble KOMMYHMKaLUM B YCITIOBUAAX UCKaXeHHOW Hdopmaumm
JNeKLMoHHoe 3aHsiTne (2 4aca(os)):

MaHunynsaumMm ¢ MHEOPMaLIMOHHBIMK NOTOKaMK. MNpUYMHBI UCKaxeHns nHgpopmauun. Buapl
MaHWNYNSLUN C MHGPOPMALIMOHHBIMK NoTokaMu. MeTtoabl NpeononeHms

npaktnyeckoe 3aHsitne (2 4aca(os)):

MpUYMHBI UCKaXeHNs1 MHGOPMALIMK B AEN0BbIX KOMMYHMKALUMSX, CNOCOObIX UX NPEO0AONEHMSI.
Tema 9. KoMMyHUKauUUn B KOHGPNIMKTHBIX CUTYyaLUsIX.

neKkumnoHHoe 3aHsitTne (4 yaca(os)):

KOHpMKTbI B 1€NOBbIX OTHOWEHWSX, MX NPUYUHBI 1 pasHoBUOHOCTA. CTPYKTypa KOHMpMKTA.
O6bekTnBHAs 1 CyObeKTUBHAs cocTaBnstowasi KOHPNUKTOB. JuHammka KoHpnunkTa. KyMynsTuBHbIi
xapaktep koHgnukta. OCHOBHble MoAenn KoHdpnmkTa. Cnocobbl paspeleHmnst KOHGNKTOB:
YKNTOHEHME OT MPOTUBOPEYNS, ?CrnaxmBaHne?, KOMNPOMUCC, KOHAOPOHTaLUMS, NoAaBNeHNE
(NpuHyxAaeHue). MpouenypHble acnekTbl PerynnpoBaHnst KOHAMKTOB: NPUMUPEHME,
nocpenHn4YecTBo, apbutpax. CTnnm noBeneHns B KOHQIUKTHbIX CMTyaumsix. BoaMoxHocTu
yrnpaBneHnsi KOHPNNKTHOW cuTyaumeir. MpenynpexneHne KoHGnMkToB. CpeacTea
NpenoTBPaLLEHUst KOHPIMKTOB U METOAbI KPU3UCHOO YrpaBieHus.

npakTudeckoe 3aHsitne (4 yaca(os)):

Ponb koHdnmkTa B opraHmaauun. Npobnembl NpeoaoneHns KOHGMKTa B OpraHn3auun.
Tema 10. KynbTypa nenosbiXx KOMMYHUKaLUNA.

JNIeKLMOHHOe 3aHsiTne (2 4aca(os)):

MoHaTMe KynbTypbl 06WeHns. ?TexHONornsa? Nno3nTMBHOIO, NMPOAYKTMBHOrO obweHns. MNprHuunbl,
npasuna n HOpMbl AenoBoro 0bweHns. OcuunanbHble MEPONPUATUS B CUCTEME OEM0BOro obweHmns.
STUKET NPUBETCTBMA U NpeacTasneHns. BuantHas kaproyka, ee ponb B 4enosBoM Mupe. [lenoson
nonapok. lenosble NpuMembl, UX KOMMYHUKATUBHbIA CMbICT.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Lenosas aTnka n aTnkKet

Tema 11. UHouBMAayanbHble pasnMyna KOMMYHUKaTUBHON OEeATENbHOCTM.
JNeKuMoHHoe 3aHsiTne (2 4yaca(oB)):

KTPOHHEBH
B_EPCHTET
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YHuBepcanbHble NCUXONOrMYecKne HOpMbl U MPUHLMMBI AENOBOI KOMMyHMKaumun. MNoeeneHne
NIMYHOCTM B MpOLiECce OeNnoBov KOMMyHUKauun. KoMmyHmkatmeHas nuyHocTb. Ponesoe noeeaeHve B
LEeNnoBol KOMMyHuKaumn. KoMMyHUKaTUBHas KynbTypa MeHenxepa, KOMMyHVUKATUBHbIE YMEHUS 1
HaBbIKW B ypaBneH4YecKo AessTenbHOCTU. MNcMxonormyeckne Tunbl, CoumanbHble CTEPEOTMNMbI, NX
NposiBNeHne B 0eN0BOV KOMMyHMKauun. KOMMyHMKaLMOHHAs KOMNETEHTHOCTb cheunanumcTa.

npakTnyeckoe 3aHsitne (4 4aca(os)):
VccnepoBaHne nHOMBuAyanbHblX pa3nnymnii KOMMYHUKATUBHON OEeSATENbHOCTH.

4.3 CTpyKTypa 1 copgepXxaHume caMOCTOSITENIbHOM paboTbl AUCLUMMNINHBI (MOLYNSA)

Buabi
N Paspen Cemect Hepensa | camoctositennbHon [TpynoOeMKOCTb ;%%%::;ﬁ:;gﬁgz
AvcuvnnuHbl pcemeCTpa paboTbl (B yacax) a60TbI
CTyOEeHTOB P
2 Anckyccus
Tema 1. OcHoBbI 2 nenosas urpa
1. |0enoBbIX KOMMyHUKauum| 6 1,2 |nogrotoska OMAWHES
JOMallHero 2
HK
3agaHus safahne
1 anckyccus
Tema 2. BepbanbHble NOAroTOBKA K y TECTIDOBAHUE
2. |cpenctea 6 3 TECTUPOBAHUIO P
KOMMYHMKaLnn B
rioaroroska k 2 YCTHbIA OnNpocC
YCTHOMY onpocy
Tema 3. HesepbanbHble
3. |cpeactea 6 4 6 aunckyccus
KOMMYHMKaLnn
Tema 4.VCDopr| o nVCKyCCHS
4. |RenoBoi 6 5
" |KOMMYHUKaLMW. 4 enoBAS Urba
Ienosas 6ecena. A P
Tema 5. ®opmbl noaroToeka K 5
TeCTUpPOBaHU
5 0enoBon 6 6 TecTnpoBaHuto ecTnposaqine
" [KOMMyHUKaLWK. MoAroToBka K y
JenoBbie neperosops!. YCTHOMY OMpOCY 4 yCTHBI onpoc
T 6 2 Anckyccus
eMa ©. S20pMel 1 nenosas urpa
6. [aenosoi 6 v
" |KOMMyHMKaUmu. flofrotoska K KOHTpOnbHast
Ilenosble coBelaHms. KOHTPO/bHON 1 TOuKa
TO4YKe
Tema 7. CTtparterum
BANSHNSA U
7. [MaHnnynupoBaHns B 6 8 2 ANCKyCcCus
0enoBbIX
KOMMYHMKaLNSIX.
Tema 8. [lenosble
KOMMYHMKaLnn B NnoAroToBka K 4 o
: - THbIV On
8 YCNOBUSAX NCKAXXEHHOM 6 9 YCTHOMY onpocy ye onpoc
nHpopmaunm
Tema 9. KoMMyHuKaumm 4 [enosas urpa
9. |B KOH(PINKTHbIX 6 10
CUTyauusx. 4 ANCKycCUA

KETPOHHBH
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Buabl
N Paspen Cemect Henens | camocTtositensHon [TpynoOeMKOCTb) g‘:ﬂ%’::;';?:;g:gs
AucumninHbl pcemeCTpa paborthbl (B yacax) 260ThI
CTYL,EHTOB P
Tema 10. KynbTypa 1 OuCKyccus
10.|0enoBbix 6 11 |nomrotoBka K
KOMM Y oaroToska 3 acce
YHUKauunn. acce
nogroTtoska K
Tema 11. onrotoBka TBOPHECKOE
NHonsmayanbHble TBOPYECKOMY 3 sananmne
11.|pa3nnyns 6 12  |aK3ameHy
KOMMYHUNKaTUBHOMN NoOroToBKa K
NesTenbHOCTM. TECTVPOBAHMIO 1 TeCcTnpoBaHne
Ntoro 54

5. O6bpa3oBartenbHble TEXHONOIMU, BK/IHOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

B pamkax nekumMoHHOro Kypca npegnonaraetcs UICNonb3oBaHNe NPoeKkTopa 1 KomnbioTepa ans
JeMoHCcTpauun cnannos n goparmMeHTa gounbma.

Ha npakTtuyeckmx 3aHATUAX NpeanonaraeTcs NpoBeaeHne OenoBbiX Urp, NpoBeaeHne
MCUXONOrMYECKNX TECTOB, ANCKYCCUS MO MPOBNEMHbBIM CUTYaLUSM, KeiicaM, MOAEeNMpoBaHmne
npouecca.

6. OueHOUYHble cpeacTBa OJ1sl TEKYLLLEro KOHTPOJS yCreBaeMoCTH, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMIMIIMHBI U y4eBHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. OCHOBbI 4,eNM0BbIX KOMMYHUKALLUMA
LenoBas urpa , NPYMepHbIe BOMPOCHI:

Llenb - BbisiBNEHNE NPUYMH HESPAEKTUBHOCTI NPU KOMMYHUKALUMNSAX, POPMUPOBAHME U pa3BuTue
HaBbIKOB aKTUBHOrO cnywaHue. VIcxoaHbIn TEKCT - MakCUMarnbHO OTOANEHHbIV OT Kypca U3yyaeMbix
ancumanuH, Hanpumep "KoHb AnekcaHapa MakenoHCcKoro.

LOUCKYCCUS , NPUMEPHbIE BOMPOCHI:
O6cyxaeHne NpenCTaBNEHHOM K paCCMOTPEHMIO TEMbI
LoMallHee 3afaHne , NPUMeEpPHbIE BOMPOCHI:

3anaHuve 1. Vicnonb3ys NnpeactaBneHHyo HUXe nHgpopmaumio, onpenenute 10 pakTopoB NO3UTUBHO
1 10 ? HeraTMBHO BANSIIOWMX HA KA4ECTBO M 3CPCPEKTUBHOCTD (PYHKLMOHUPOBAHNSI KOMMYHMKALWIA.
MpoKOMMeHTMPYiATE CBOW BbIOOP. DakTOpbl OYHKLIMOHMPOBAHNS KOMMYHMKaUWIA: Y CNOXHEHNE
KOMMYHMKALUMOHHbIX CEeTe, HedhOpPMann30BaHHbIE KOHTaKTbl, BbICOKASt MIHTEHCUBHOCTb, KAYE€CTBO
KOMMYHMKaLMOHHbIX CETEe, CNOCOBHOCTb K MOAENUPOBAHNIO MEXIMYHOCTHbIX 0COBEHHOCTE
cobecenHuka, peyeBasi KOMMyHVKaUWS, HeAOMOHMaHNE, 3MNAaTUsl, HEYMEHNe Cnywarb,
NCKPEHHOCTb, OTCTaBaHME CoBa OT MbIC/IN, HAAEXHOCTb, HEPOPMaNIbHOCTb, MPOCTPaHCTBEHHOCTb
opraHusaumu, NpeaB3siToCcTb, peakumsl, KOHCTPYKTMBHOCTb, XenaTebHblii OTBET, CUIOMUHYTHAS
KpWTUKa, MHGOpMaLMs, LOMbIC/bI, BblAYMKW, TPEBOMN, NaAeHWe TPYLOBOA MOTUBALIMK, YMEHNE
cnywaTb, paclwmpeHne NoNHOMOYMNIA, KOMMYHUKATNBHbIE Bapbepbl: coumnanbHble, 3THOKYNbTYPHbIE;
ncuxonornyeckme: HeeepbanbHble MOMEHTbI, KOHCTPYKTUBHOCTb, HEOMpPaBAAHHOCTD,
CNeungUYHOCTb, NNoxas KOMMyHUKabenbHOCTb; MepPecMoTpP TPYAO0BbIX OYHKLMIA, ONEepaTUBHOCTb
MHgOPMaLMK, HeBNaronpPUSATHbIA NCUXONOrMYECKUIA KNMMAT, 3aMKHYTOCTb, AOMONHUTENbHbIE
nporpammbl, NOAAEPXKMN, PEWNTENbHOCTb, B3AOPHOCTb, MO3UTUBHOE OTHOLWEHWE, OTKPLITOCTb,
cnabas namsTb, OTCYyTCTBUE 0OpaTHOW CBS3M, HEYAOBNETBOPEHHOCTb B MPU3HAHMUN, CTEPEOTMN
BOCMPUSATUSI, aMOPaNIbHOCTb, TEKYYECTb, KOHTPOSb PYKOBOACTBA, N306peTaTelbHOCTb, HAAEXHOCTb,
FOTOBHOCTb K BOCMPUSATUIO, 3aCTEHYMBOCTb, HA30MIMBOCTb, HECOBMECTUMOCTb, NIEHb, 3710,
6eCcnoMOLWHOCTb, 3MOLIMOHANBHOCTb, 0O0POHNTENBHOCTL, OXXECTOYEHHOCTb, CaMOyBEPEHHOCTb,
3anyraHHOCTb, HEMOMHOTa BOCMPUSATUSI, BOCTOPXXEHHOCTb, CEMaHTUKA.

Tema 2. Bep6anbHble cpeactsa KOMMYHMKaLUU

KETPOHHBH
B_EPCHTET
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LMCKYCCUS , NPUMEPHbIE BONPOCHI:

3apaHune 1 9BpeMn3Mbl ? MArKnMe sKBMBaNEHTbl OCTATOYHO PE3KUX CNOB UM BblPaXeHWIN, KOTOpble
NPeanoYTUTENBHO 3aByannpoBaThb, HANPMMep, BMECTO ?0H yMep? ? ?0H ywen u3 Xn3Hn?, ?6eaHblin?
? ?Hyxparowninca?, ?ctapblin 4Henosek? ? ?4enoBek NPEKNoHHOro Bo3pacta? u T1.n. MNpuaymante He
MeHee 10 CnoB, HEMPUSATHBIX ANS NapTHEPa, 1 noabepute K HUM 3BGPEMU3MbI. 3anaHre 2 Hasosute
BeXNMBble hopMbl 0bpalleHmns ¢ npocbboi (npouwy Bac, Oyabte Tak Nobe3HbI U T.M.), 3aTEM
BEX/IMBblE (POPMbI 0TKa3a (K COXaleHuIo, He CMOry BaM NoMoYb; 3TO HE B MOUX CUnax u T..)
BcnomHute 0 NnpeanoyTMTENLHOCTY B ONPEeAENnEeHHbIX CUTyaLmsax NpocbObl B cocnaraTenbHOM
HaKNOHeHWK (xoTenock bbl), oTBETA NO hopmyne Aa, Ho? . HaiamTe dhopMynbl Npockbbbl 1 0TKa3a,
YMECTHbIE B OOWEHNIN C KONNErOM, C BbILECTOSIWMM NNLOM, C KNMEHTOM (bmpMbl. 3anaHue 3
PasbeiiTecb Ha napbl. OanH NapTHEP BOMXEH npuaymate 6ecTakTHyo NpocbOy, Apyroin ? otkasatb
B 9TOI Npocbbe, HO Tak, YTOObl HE MPOC/bITL 3aHY O 1 HE NPepPBaTb OTHOWEHMWS C YENOBEKOM.

TECTUPOBAHWE , NPUMEPHbBIE BONPOChI:
Tema "Ymeete nu Bbl cnywatb”
YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. NucbMeHHas 1 ycTHas nenosas peyb. 2. BeXnuBocTb 1 y4TMBOCTb B OGDOPMIIEHNN OTAENBHbIX
PEKBM3NTOB AeNOBOro nucbMma. 3. Kynbtypa peun B oenosom obwenun. 4. Cneuundprika oenosoi
PeYEeBoii KyNnbTypbl COTPYIHMKOB OpraHm3aunu. 5. icnonb3oBaHne cpeacTB Bblpa3nTeNbHOCTY
nenosoi pedn. 6. OcobeHHOCTU NyONNYHOro BeiCTynneHus. 7. KonuyecteeHHas 1 ka4ecTBeHHas
cneundgouka ayantopum. 8. OCHOBHbIE aTanbl paboTbl HaL Ny6NMYHBIM BLICTYNAEHUEM. 9. AKTUBHOE U
naccuBHoe BnaneHve cnosoM. 10. BasoBble TEXHONOrUN MNyOANYHOTO BbICTYNNEHNS MEHELXEPA.

Tema 3. HeBep6anbHbie cpeacTBa KOMMYHMKaLL MU
ANCKYCCUS , MPUMEpPHbIE BOMNPOCHI:

ObcyxaeHne npeacTaBneHHON K pacCMOTPeHMO dooTorpadoum
Tema 4. ®opmbl aenoson KOMMyHuKauuu. lenosas 6ecena.
henosas urpa , npMepHble BOMPOChI:

Tema "MMoTepneslwre kopabnekpyweHue"

ANCKYCCUS , MpUMepHbIe BOMPOCHI:

Bam HeobxoaMMo HaNnoOMHUTL 0 cebe KNMEHTY Nocne NPOAONXUTENbHOro nepepbiBa. Kak Bbl
noctpoute beceny? Kak 6ecena (nM4Ho nnv no tenedpoHy) byaet 3aBUceTb OT TUMNa napTHepa?
MpuBeaunTe OBe-TpM pasnmyHble cutyauun. Pasbirpaiite nx B napax. ObcyxaeHve B rpynne
pe3ynbTatoB paboThbl

Tema 5. Dopmbl AenoBOV KOMMYHUKaU UK. [lenosbie neperosopbl.
TECTUPOBAHWE , NPUMEPHbIE BONPOCHI:

Tect "YMeeTe nu BeCcTn Oenosble neperosopb!”

YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

1. YeM oTnnyaoTCcs KOHPOHTAUMOHHbBIV 1 NapTHEPCKUIA noaxoabl K neperosopam? 2. Kakve
TpeboBaHNS NPeabSABAAIOTCS K cneumanucTam, Begywmnm neperosopbl? 3. KakoBbl npenmyLiecTsa,
Korpa neperosopbl BeoeT oanH Yyenosek? 4. KakoBbl NpenMyllecTsa, Koraa neperosopbl seaeT
komaHpa? 5. OxapaktepuayinTe CTpPyKTypy neperosopoB? 6. Kak B3anmMonencrsosarb C NapTHEPOM
Ha neperosopax? 7. YTo Takoe ?TaKkTuka BefeHus neperosopos??

Tema 6. Popmbl Aenoson KOMMYHUKauuun. flenosbie coBeLL,aHUSA.
[enosas urpa , npMMmepHble BOMPOCHI:

. Kakne tunbl cosewaHunii bl 3Haete? 2. Yto BkioyaeT B cebs noarotoska OenoBbiX coBelwaHnin? 3.
KakoBbl npodheccunoHanbHble Lenn AenoBbix coselwannii? 4. Yto Heobxoommo npeaycMoTpeTb
opraHmn3aTopy coBelaHus? 5. YTo HyXXHO 3HaTb, 4T0Obl KOHTPONMPOBaTb Anckyccuio? 6. Kakme
MOXHO BblOENNTb TUMbI Y4aCTHUKOB coBelanna? 7. Kakme TpeboBaHus NpeabsBAstoTCS K Beaywemy
nenosoe coselaHne? MNpoBecTy OenoBoe coselaHne, no BblbpaHHo Teme.

ONCKYyCCWhA , NPpUMEpPHbIE BOMPOCHI:
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3anaHve 1 OnpenenvTe, BNageeTe Ny Bbl HABbIKaMy YENOBeKA, NPUSTHOMO B 00WeHUN: - YMeeTe nu
Bbl M030,0POBaTbCS Tak, 4TOObI BaM ynblOHyNUCb B OTBET? - YMeeTe N Bbl Tak NpepBaTh
3aTSHyBWMWIACS pa3roBop, 4Tobbl cobeceHnK Ha Bac He obuaenca? - YmeeTte N Bbl WYTKOW
paspsaanTb 06CTaHOBKY, OCTYAUTb 3aKUMNEBWNE CTPACTM? - YMeeTe N Bbl Tak 0TKal3aTb YEOBEKY,
obpaTtmBlIEMyCS K BaM C 6ECTAKTHOW MM HECBOEBPEMEHHOM NPOCbOOIA, 4TOObI HE MPepBaTh C HM
OTHoweHns? - Ecnun ¢ Bamu rpybbl, MOXeTe N Bbl HE 0TBeYaTb rpybocTbio? CnocobHbI N Bbl
CMOKOINHO OTBETUTb FPybusiHy nan Opyrum cnocobom ocanmTb ero? - YMeeTe nv Bbl MONpoLaTbes
Tak, 4Tobbl BaC 3ax0Tenoch yBuaeTb cHoBa? 3aaaHve 2 Pacckaxute 0 CBOEM OMbiTe NPE0A0NEHUS
6apbepos B 0b6weHun. NMpobnemHble cutyaumnm obeynmTe.

KOHTPO/IbHaA TO4Ka , NpuMepHbIE BOMPOCHI:

Tect €1 OK Bapuant 3 1) C yeM cBsiI3aHO BblaeneHne OenoBbix KOMMYHMKaLUWiA kak ocoboro Bmaoa
obweHuns (BblbpaTb 1 ykasaTb TONbKO OL4HY Fpyrny dhakTopoB): a - POCTOM MacwTabos
9KOHOMMNYECKOI AesiTenbHOCTH; 6 - pacnpoCTpaHeHeM COBPEMEHHbIX CPEACTB KOMMYHUKALWIA; B ?
BblOeneHnem ocoboi npeamMeTHon 0bnacT uccnenoBaHms, HaueneHHon Ha 4OCTUXEHNE
MOCTaBMIEHHbIX 3a4a4 Npu AenosoM obleHun. 2) dyHKUMK 0eoBOro obWweHns: a -
nHdopMaumnoHHasi; 6 - perynatueHasi; B - adodoekTUBHas; I ? nepuenTnBHas; - KOHTPONbHas; e-
opraHusaunoHHas 3) KOMMYHUKaUMW NpeanonaratT 4To TeMbl Ons 06cyXaeHns
onpenenstoTcs NOCTaBNEeHHON Lenbto 4) B 3aBUCMMOCTIN OT HanpasneHHOCTM 0bLWeHns pasnnyatoT
BMObl KOMMYH/KaAUWA. 5) B 3aBMCUMOCTI OT CTEMNEHN [OBEPUS pasnmyatoTt
BMObl KOMMYHMKaAUWIA. 6) B pamMkax kakoro noaxoaa KOMMyHUKaLMm
paccMaTpuBarOTCS Kak COBMECTHASA OEATENbHOCTb y4aCTHMKOB KOMMYHMKaUNK

7) Yto npepnonaraet
oTBeT Ha Bonpoc ?4HTO COOBLWAET?? B Mmogenn koMMyH/KaUMOHHOMO npouecca . Jlaccyana.

8) Kak ocylecTBnsercs B3aumMooencTBne KOMMyHMKATOPOB B paMkax umpkynsapHoin mogenun Ocryaa -
lWpamma

9) Yto npencrasnsiet cobon ?2COOBLEHWE? B Monenv KOMMyHVKaLMOHHOIO npoLecca ¢ obpaTHow
CBA3bIO.

10) bapbepbl KOMMyHVKaUUK, CBA3aHHbIE C HECOBMAAEHNEM CoLUMNasbHbIX LLEHHOCTEN N YCTAHOBOK,
Ha3blBalOTCH 11) HexxenaHue genntbcs nHopmaumen OTHOCUTCS K a-
opraHusaumoHHoMy bapbepy; 6- domanyeckoMy bapbepy; B- KynbTypHOMY 6apbepy; r- bapbepy
HemnoHUMaHust; o- nn4HocTHoMy Bapbepy 12) K Buaam peyeBoi 4esiTeNbHOCTU Y4acTBYOLWNM B
BOCMPUSATUN MHCpOpMaLUM M3 COOBLLEHNS1 OTHOCUTCS a- roBopeHue; 6- cyXaeHne; B- HanncaHue; r-
MHEHWe; O- cnylwaHue; e- yteHme 13) YteHue

?310 14)
Bbloenvte goopMbl BepbanbHOM KOMMyHMKALMK a- MOHONOT; 6- HeyBepeHHasi peyb; B- BCTYNUTENbHAS
peuYb; r- MMCbMEHHAs peYb; [i- BHYTPEHHSS peyb; e- yChbllwaHHas peyb 15) PasHoobpasune
NCMONb3YyeMblX S3blIKOBbIX CPEACTB XapakTepuayeT peyb C TOUYKM 3PEHUS a- BbIpa3nTenbHOCTK; b-
colepxaTtenbHOCTU; B- boratcTtsa; r- IOrM4HOCTU; - YMECTHOCTM; e- sicHocTh 16) Bua cnywanus (no
Kennwn), HanpaBneHHOe Ha NMOHMMaHUN OTHOLEHWNS YenioBeKa K npeaMeTy pa3roBopa HasblBaeTcs a-
adpdoekTMBHOE crnywaHue; 6- KpUTNYeckoe CnylaHune; B- HepednekCBHOE CNyllaHne r- akTBHOE
pedonekCrMBHOE CrnylaHue; A- aMnaTnyeckoe cnylaHue

Tema 7. CTpateruv BAUSIHUS U MAHWUMYNIMPOBaHUS B A,eN10BbIX KOMMYHUKaLMSIX.
OUCKYCCUS , MPYMEepHble BONPOCHI:

3apaHune 1 BCnoMHUTE NpuUMepbl MaHUMNYNAUNIA, C KOTOPbIMU, BO3MOXHO, BaM MPULLIOCh CTONKHYTbCA
paHblie. Yaanocb nn Bam n3bexarb y4acTu XepTBbl MaHunynnpoBanna? Ecnn na, 1o kak? Ecnn Her,
TO, YTO Bbl Mpefnonaraete NpeanpuHAaTL cenyac? 3aganHue 2 MNpuagymanTte pasnmyHbie cUTyaLmm
MaHUNYNSTUBHOIO 0OWEHNS, HaNPUMepP: BaM HEOOX0AMMO NONacTb HA KMHOCEaHC, a Bbl 3abbinu
6unet. HaiomTe nooxon K buneteplue, ecnu aTo: a) MONOLAS CMMMATMYHAsA AEBYWKa; 6) XeHwmHa
CpenHux net, KoTopas CTPEMUTCS BbIrMSOETb MONIOXE; B) CypOBOro BMaa ctapyxa; r) noXxunomn
My>X4YMHA UHTENNUIeHTHOro Bnaa.

Tema 8. [lenoBble KOMMYHMKaLUM B YCITIOBUAX UCKaXEHHOW Hdopmaumm
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:
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1. KakoBbl gouanonormyeckne cMMnTombl ixxn cobecenHmka? 2. Yem otnnyaeTcs MUMmka u
XECTMKYNAuMs npu HeuckpeHHocTn? 3. Kakne BepbanbHble curHanbl BbloatoT N0Xb? 4. YTO HYXXHO
NPeanpuHsATL OeN0BOMY YENOBeKY, YTOObI BbISBUTb CUMMTOMbI XKW U HEUCKPEHHOCTM? 5. MOXHO nu
Hay4UTbCS NraTb, MsSAS HEBO3MYTMMO B rnasa naptHepy? 6. Kakne HeBepbanbHble cpencTsa
KOMMYHMKaLMM UCMONb3YTCS HEYECTHBIMU NapTHeEpPaMmn A4fis Toro, 4Tobbl ?BBOAMTL B 3abnyxaeHune?
LOBEPYMBbIX NAPTHEPOB?

Tema 9. KoMMyHMKauuUn B KOHCGONIMKTHbIX CUTYaLUSIX.
nenoBsas urpa , NprMepHbIe BOMPOCHI:

MpencraBuTb 1 NPOAHANM3MPOBaTh KOHRNIMKTHYIO CUTYyaLMIO YPOBHS: MEHEOXEP-MEHEOXEP,
MeHenxep-paboTHUK, Konnera-konnera, paboTHUK OpraHn3auun ? KNUeHT.

OUCKYCCUS , MPYMEepHble BONPOCHI:

MNpoBeLeHne TecTa Ha BbISIBNEHNE OECTPYKTMBHBIX (0OPM AENOBOro O6WEHMS 1 AUCKYCCUS MO
BbISIBNEHHbIM Npobnemam

Tema 10. KynbTypa nenosbiXx KOMMYHUKaLUNA.
ONCKyCCUS , MPUMEpPHble BOMPOCHI:

AHanus kerica "OpraHnsaumoHHas KynbTypa KoMnaHum
acce , NPUMEpPHbIE TEMbI:

Tembl 1.[enosas penytauns n ee goopmumposaHne 2. Imuax 0enoBoro Yenoeeka v Kak ero
paspyLWnTb.

Tema 11. UHaMBUAYyanbHbie pa3nnyumsi KOMMYHUKATMBHOWN OeATeNbHOCTM.
TBOPYECKOE 3a4aHune , NPUMepPHbIe BOMPOCHI:

NHHoBaumoHHas urpa ?EcTb noesa!? Llenn: ? passutme ymeHnii paspabatbiBatb HOBblE UAEW U
0TKa3blBaTbCS OT CTEPEOTUMHbBIX NyTEN pelweHns Npobnembl; ? pa3BmTe TBOPHECKOrO MbIWNEHNS 1
CMNOCOBHOCTM OCYLLECTBNATbL 9KCNEPTUIY MAEN C NOMOLLbIO MONSPHBIX apryMeHTaumnii; ? passutue
yMEHWIA apryMeHTMPOBaHHO BECTW AMCKYCCUIO; ? pa3BuTHE 1 3aKpenneHne ymeHuii pabotatb B
pexvMe 3agaHHbIX HOPM 1 pernameHTa; ? passute HaBblKOB FPYMNMNOBOro COTPyaHNYECTBa,
3(pPeKTUBHOrO B3aNMOLENCTBUS C AeN0BbIMU NapTHepamun. Vrposble rpynnbi: 7HOBATOPDI?.
OcHoBHas 3agaya rpynnbl ? NpeacTaByThb Ha 3aWmUTy 1 060CHOBATL HOBbIE NMPOTrPECCUBHbBIE MOEW.
?20MNTUMUCTDbI?. OcHoBHas 3anadya rpynnbl ? apryMeHTMPOBaHHO M 060CHOBAHHO 3alUTUTb
BbIABUHYTYIO 7HOBATOPaMn? NOE; BCKPbITb KOHCTPYKTUBHbBIE CTOPOHbI 3TOW UIOEW.
?MECCUMUCTDbI?. OcHoBHas 3amada rpynnbl ? apryMeHTMPOBaHHO M 060CHOBAHHO BCKPbITb
HECOCTOSATENbHOCTb BbIABUHYTOM HA 3aWuWTy naeun, OTMETUTb BO3MOXHbIE HEraTUBHbIE NOCNEACTBUSA
ee BHeapeHus, 0603Ha4YnTb Npobnembl, nopox.aaemole atoin naeein. ?PEANIMCTbI?. OcHoBHas
3ajadya rpynnbl ? apryMeHTMPOBaHHO AoKa3aTb BO3MOXHOCTb peasibHOro BHeAPEHWUS BblABUHYTOW
?HOBaTopaMm? Ha 3alWmnTy ngen Ha OCHOBE 3aaHHbIX KPUTEPUEB: ? HOBU3HA npeanaraemon nagen; ?
KOHCTPYKTUBHOCTb U CHSTME Npobnem; ? pecypcHas U opraHM3aunoHHas 060CHOBAHHOCTb; ?
npakTuyeckas peanmayemMocTb B bnvxanwei nepcnekTmee.

TeCTUpoBaHWe , NPUMEPHbIE BONPOCHI:
JnarHocTrka KOMMYHUKATUBHbBIX TPYOHOCTEN NNYHOCTU
Tema . UToroeasi popma KOHTpons

[MpvMepHble BOMPOCHI K 3a4eTy:

1. Jaite obLwyo xapakTepucTrKy OeN0BON KOMMYHUKALIMW.

2. O603HaybTe PYHKLUMM OENOBOIA KOMMYHMKALNW.

3. O603Ha4bTE OCHOBHbIE 3Tanbl CTAHOBMNEHUS U PA3BUTUS TEOPUN KOMMYHMKALWW.
4. NanTte xapakTepUCTUKY IMHENHbIX N HENNHEHbIX MOAENEN KOM-MyHMKaL K.

5. O603Ha4bTE OCHOBHbIE 3NIEMEHTBI KOMMYHMKATMBHOrO Npouecca.

6. B 4eM 0COBEHHOCTb KOMMYHUKATMBHOW CTPATErMM U TaKTMKN Ha PasHblX YPOBHSIX AEN0BOWA
KOMMYHMKaUnn?

7. KakoBbl NCMX0ONOrnyeckme HOPMbI 1 NMPpUHLUKUMbI 0enoBou KOMMy-HVIKaLI,I/II/I?

8. Kak nposBnsaTcs ncnxonornyeckne 0cobeHHOCTU NOBEAEHUS TIMYHOCTM B MPoLIecce OenoBoi
KOMMYHUKaUUn?

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbii Homep 94991215 5AE
CrtpaHnua 12 n3 15. 111 VHI:I

S OEMALIGH



Mporpamma omcuunnuHbl "Oenosble koMmMmyHmkaumn"; 080200.62 MeHeaxmeHT; CacouHa J1.M.

9. B ueM cneumnduka BepbanbHbiX KOMMYHMKALMA?
10. KakoBbl 0CO6eHHOCTM HeBepOanbHbIX KOMMYHMKALMA?

11. YTo NnoHMMaloT Nog coumanbHbIMU CTEPEOTUNAMM, KaK OHW NPO-SBASAIOTCSA B 4EN0BOW
KOMMYHMKaUnn?

12. B 4yeM CyWwHOCTb PONEBOro NOBEAEHNS B AEN0BON KOMMYHUKALNN?

13. HazoBuTe kntoyeBbie NOHATMSA 1 00Wme 3TMYECKNe NPUHLMNbI 4Ee/T0BO KOMMYHUKALIMW.
14. Ob03Ha4YbTe HALMOHANBHYIO CNeundrKy AENOBOro aTMKETA.

15. KakoBbl OCHOBHbIe npasuna BepbanbHOro atnketa?

16. HazoBute npaBmnna HeeepbanbHOro aTukeTa.

17. KakoBa aTvka 0enoBoro B3aMmMoOencTBuS B yCNOBUSAX KOHGONNKTA?

18. Haiite obulyto XapakTepUCTMKy TPaaANLUMOHHBIM U MHHOBALMOH-HbIM OEN0BbIM KOMMYHMKALMUSIM.
19. B yem cneundomka nenosoit becenpl?

20. KakoBbl 0COBEHHOCTU 0OLWEHUS MO TenedoHy?

21. Kak noarotoenTb 1 NPOBECTW AEN0BOE COBELAHMA?

22. BbisiBMTE cneunduky nybnmyHoro BelCTynneHusI.

23. Y10 Takoe npeseHTauuns?

24. KakoBbl 0COBEHHOCTUN CaMoNpe3eHTauun.

25. Ponb 06uweHns B 0OpMUPOBAHM UMUOXA OENOBOrO YenoBeka.

26. NeperoBopbl Kak PpasHOBMAHOCTb 0OLWEHMS.

27. HazoBnTte 0CHOBHbIE NPUYMHbI BO3HUKHOBEHUS KOMMYHUKATUB-HbIX Hapbepos.

28. OxapakTepusyiite OCHOBHbIE B bl KOMMYHUKATUBHbLIX HapbepoB.

29. KakoBbl NyT NpeoaoneHns KOMMyHUKaTUBHbIX 6apbepoB?

30. Kak nposiBnatoTcs MeXKyNbTypHble 0COBEHHOCTI AENOBO KOM-MyHUKAUMN?

7.1. OcHOoBHas nuTeparypa:
OnekTpoHHas bubnnoTeyHas cmctemMa znanium.com

1. Kpusokopa E. L. lenosbie kommyHrkaumm: YuebHoe nocobue / E.W. Kpmsokopa. - M.: HAL,
NHoppa-M, 2013. - 190 c.: 60x90 1/16. - (Bbicluee obpasoBaHue: bakanaspuar). (nepennert)
http://znanium.com/bookread.php?book=201036

2. Cupopos IN. U. [lenosoe obueHune: YuebHuk ans sy3os / [.1. Cnpopos, M.E. MyTtuH, N.A.
KoHnonnesa; MNMopn pen. MN.M. Cuooposa. - 2-e nag., nepepad. - M.: UHPPA-M, 2010. - 384 c.
http://znanium.com/bookread.php?book=196235

3.MNoxmaH O. 9. OcHoBbl TEOPUM KOMMyHKKaumn: YuyebHoe nocobue / O.4. NoixmaH, T.A. AnapuHa,
N.M. ToHuapoga, B.N. OybuHckuii; OTB. pea. O.4. Noxmana. - M.: HAL NHdppa-M, 2012. - 352 c.:
http://znanium.com/bookread.php?book=253871

4.Mankosa O. B. [lenosble koMmyHukaummn: Yuebruk / O.B. Mankosa. - M.: Bysosckuii yuebHuk: HAL
NMH®PA-M, 2014. - 160 c.http:/znanium.com/bookread.php?book=397223

5.CapoxuH A. . MexkynbTypHas KOMMyHukaums: YyebHoe nocobue / A.lN. CagoxuH. - M.:
Anbgpa-M: UHDOPA-M, 2009. - 288 c.http://znanium.com/bookread.php?book=177054

7.2. JlononHuTenbHasa nuteparypa:

SﬂeKTpOHHaﬂ bubnmoteyHasa cuctema znanium.com

1.KawkwuH, B. b. BeeneHve B Teopunio KOMMyHMKaUMK [ONeKTPOHHbIR pecypc] : y4eb. nocobue / B.b.
KawkuH. - M. : ®JIMHTA, 2013. - 224 c. http://znanium.com/bookread.php?book=458187

2. Monosa T. B. JlbicoBa, T. B. KynbTypa Hay4HOW 1 AENOBOI peyumn [OneKTpoHHbIN pecypc] : yyeb.
nocobue / T. B. JlbicoBa, T. B. MNonosa. - M. : ®JIMHTA : Hayka, 2011. - 160
c.http://znanium.com/bookread.php?book=406272
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3. bapbiwesa A. B. 9Tuka 1 ncuxonorusa aenosoro obweHns (cdpepa cepauca): YyebHoe nocobue /
A.L. Bapblwesa, KO.A. MaTioxuHa, H.I". Wepenep. - M.: Anbdpa-M: MIH®PA-M, 2009. - 256 c.
http://znanium.com/bookread.php?book=176215

4. Tpochumosa O. B.OcHoBbl fenosoro nucbma: YuebHoe nocobue / O.B. Tpocgoumosa, E.B. Kynuuk;
MuHncTepcTBo obpasoBaHus u Hayku Poccuiickoih denepaumu. - M.: dnnHTa: Hayka, 2010. - 304
c. http://znanium.com/bookread.php?book=241745

5. Tumochees M. U. [lenosbie koMMyHmkauun: Yueb. nocobue / M.V. Tumodpees. - 2-e nag. - M.: LI
PUOP: MH®PA-M, 2011. - 120 c. http://znanium.com/bookread.php?book=415412

7.3. UHTepHeT-pecypcChl:
BusHec-aTukeT - http://biznes-etiket.ru/vizit.html
Hay4yHas anekTpoHHas bubnuoteka elibrary.ru - http:/elibrary.ru/defaultx.asp

MpeseHTaumn No Kypcy OenoBble KOMMYHUKALNN -
http://www.myshared.ru/theme/delovoe-obschenie-prezentatsiya/

OnekTpoHHO-6MbNMoTeyHas cuctema bibliorossica.com - http://www.bibliorossica.com/
OneKkTPOoHHO-6MBbNMoTEYHas cuctema znanium.com - http://znanium.com

8. MarepuanbHo-TexHU4eckoe obecrneyeHue oUCLUMUNINHbI(MOAYNS)

OcBoeHve gncuunnuHbl "enosble KOMMyHUKaUMU" npegnonaraeT NCNonb3oBaHne cneayrowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHus:

MynbTumMeuiiHas ayoutopus, BMECTUMOCTbO 6onee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMON ynNpaBneHns, OCHaLlWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanv3auum ntoboin BUAeo 1 ayamno
NHpopMauunu, NoNyYeHNs 1 nepenayn 3NeKTPOHHbIX JOKYMEHTOB. TUnoBas KOMMieKTaums
MyNbTUMEOMNAHON ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPOoeKTopa, aBTOMaTN3NPOBAHHOIO
NPOEKLIMOHHOIO 3KpaHa, akyCTUYECKON CUCTEMBI, a TaKXe MHTEPaKTMBHOM TpMbyHbI NpenoaaBartens,
BK/IlOYaloLlWen Ta4y-CKpMH MOHUTOP C AMaroHanblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJoepeHL-MUKPOoH, 6ecnpoBoaHOM MUKPOGOOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntouermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens BnsieTCcs KNo4eBbIM
3N1EMEHTOM yrpaBNeHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONTHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasatens MMEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, HTO NO3BONSIET MPOBOANTL NEKLMM, MPaKTUYECKUE
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 OOCTYMHOW ANS HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAaKTMBHbIX CPeACTB 00y4eHMs, B TOM YMCE C MCNONb30BaHMEM B NMpoLiecce 0by4yeHuns BCex
KopnopaTusHbIX pecypcoB. MynbTumMeouinHaa ayautopus Takxke oCHalleHa WupOoKOronoCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3VMOHHOE NporpaMmMHoe obecneyeHue.

[MpoekTOp Ha nekunn

Mporpamma coctaeneHa B cooTBeTcTBUM ¢ TpeboBaHusMm ®rOC BIMO u y4ebHbIM NaaHoM no
HanpasneHnto 080200.62 "MeHeoXMEHT" 1 NPOOUNI0 NOArOTOBKU HE MPEaYCMOTPEHO .

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbii Homep 94991215 5AE
CrtpaHnua 14 n3 15. 111 YHI:I

S OEMALIGH



Mporpamma omcuunnuHbl "Oenosble koMmMmyHmkaumn"; 080200.62 MeHeaxmeHT; CacouHa J1.M.

ABTOpP(bI):

Cadpuna J1.M.

" 201 __r.
PeueH3eHT(bl):
®daxpyranHosa E.B.

" 201 __r.

PeructpaunoHHbli Homep 94991215 5AE
CrtpaHnua 15 n3 15. iis yHlf[

A 5 (1,

KETPOHHBH
B_EPCHTET

SHHO AHATVTAHES AR CHCTEMA Kby



