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MporpamMmy ancumnnnHbl paspaboTan(a)(n) 3amectTuTenb AUPeKTopa nNo obpasoBaTeNbHO
neatenbHoctn Xadpuaos V.. NHxeHepHbI MHCTUMTYT KOY | khafizov@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

Llenbto AnCUNNAnHbI ABASIETCS HAYy4UTb CTYAEHTOB NPUHLMAAM NOCTPoeHUs CMCTEM MEHEOXMEHTA
kadectBa (CMK) opraHusaumii Ha OCHOBE NONOXEHWI HALMOHANBbHbIX 1 MEXOYHAPOAHbIX
ctangapto MICO cepun 9000, a Takxe cTpaterun sceobuiero ynpasneHus kadectsom (Total Quality
Management - TQM), pa3suBaemMoin B MEXOYHAPOLHON N OTEYECTBEHHON NPaKTMKE.

2. MecTo OUCLMN/MNHDbI B CTPYKTYpe OCHOBHOM o6pa3oBaTtesibHOM NPorpaMmbl BbiCLLIEro
npodpeccrmoHanbHoro o6pa3oBaHus

HaHHas yuebHas aucuunnnHa BkntodeHa B pasaen " 53.B.8 NpodeccroHanbHbIn" 0CHOBHOM
obpasoBaTtesbHOl nporpammbl 221400.62 YnpasneHne Ka4eCTBOM U OTHOCUTCS K BapuaTUBHOW
yactn. OcBauBaeTcs Ha 2 Kypce, 4 ceMecTp.

HanHHas yuebHas aucuunnnHa BkntodeHa B pasaen " 53.B.8 NpodgheccroHanbHbIn" 0OCHOBHOM
obpasoBaTtenbHol nporpammbl 221400.62 YnpasneHne Ka4eCTBOM U OTHOCUTCS K BapUatuUBHOW
yactn. OcBauBaeTcs Ha 2 Kypce, 4 ceMecTp.

3. KomneteHuuu obyyarowierocs, hopMmpyemblie B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopyns

B pes3ynbTarte 0CBOEHUSA OUCLUMINHBI POPMUPYIOTCS crneaylowme KOMNeTeHUNn:

Pacwmndpposka
LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUN
MK-10 CNoCcObHOCTb BECTN HEOOXOOUMYHO [OKYMEHTALUMIO MO
(npodpeccunoHanbHble CO30aHMI0 cUCTEMbl 0becnedeHns Ka4ecTsa 1 KOHTPOIIO ee
KOMNeTeHLmm) 9 PEeKTUBHOCTH
MK-6
n HOCTb NPUMEHATb 3HAHWNE 3TarnoB XU
(NPOMECCHOHATbHbIE I(_:I gzoguaa mnmp cnerm 3HaHue aTano 3HEHHOro umkna
KOMreTeHuun) poly yeny
MK-7 CNOCOBHOCTb NPUMEHATL 3HAHME NOAXO0A0B K YNPaBneHio
(npodpeccunoHanbHble KAYECTBOM P ynp
KOMNeTeHLmm)
MnK-8 CNoCOBHOCTb NPUMEHSATL NPO6IEMHO-OPUEHTUPOBAHHbIE
(npodheccunoHanbHbie MeTOobl aHann3a, CMHTe3a 1 ONTMMM3aLmm NPoLEecCcoB
KOMNeTeHLmm) obecneyeHns kayecTsa
MK-9 CNOCOBHOCTb NPUMEHATL 3HAHWE MPUHLIMMOB U METOA0B
TKW 1 NPaBun NPUMEHEHNS HOPMaTUBHO-TEXHNYECKOM
(npodpeccunoHanbHble paspabo pa PUMEHE opma o-Te ecko
KOMMETEHLN) LOKYMeHTaLum no obecneyeHmno ka4ecTsa NnpoLEeCCOB,
npoayKuum n ycnyr

B peaynbtate 0CBOEHWS ONCUMMNINHBI CTYAEHT:
1. DONXeH 3HaTb:

- OpraHn3aunoHHble, Hay4Hble 1 MeToOn4Yeckmne OCHOBblI METPONOIrNYEeCKoro o6ecnel4eH|/|9|, npaBoBble
OCHOBbI 0becneYyeHnst e ANHCTBa VI3MepeHI/IVI;

- TEOPEeTNYECKME OCHOBBI 0BECNEYEHMS KAa4eCTBA U YNpaBneHnst Ka4eCTBOM NPOAYKLUN 1
TEXHONOMMYECKNX NPOLECCOB;

- OCHOBbI TEXHOMOI'MN N opraHn3aunn rnpon3soncTea, HeobxoauMble ons KBanuguumpoBaHHOIro
peweHnsa BO3HUKaLWnX 3anas;

- OCHOBHblEe TEHOEeHLUWn B obnactu coBepLleHCTBOBaHMA CpeancTs N METOLOB yrpaBJiIeHNSA Ka4eCTBOM;
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- METO00N0rMYyeckKne OCHOBbI MEHEIXMEHTA, NPUPOLY N COCTaB (PYHKLMIA MEHEOXMEHTA;
- COBPEMEHHbIEe NoAX0Abl K opraHn3aumm aghdoeKkTMBHOrO MapKeTuHra;

- TEOPETNYECKME OCHOBbI 1 COBPEMEHHYIO NPaKTUKy Bceobuwero ynpaBneHns Ka4ecTBoM;
- OCHOBbI 6€30MaCHOCTN XU3HENEATENbHOCTU B CUCTEME "4ENOBEK - cpena obutaHms"

2. DONTXEH yMeTb:

- BECTU pa3paboTky U BHEOPEHME CUCTEM Ka4ecTBa B COOTBETCTBMMN C MEXAYHAPOAHbIMU
ctaHpaptamm NCO;

- NICMONb30BaTb TEXHONOMMN NPOEKTUPOBAHNS MOLENEeN AaHHbIX HA Pa3NYHbIX YPOBHSIX:
KOHLeNTyaslbHOM, JIOrM4EeCKOM U (OU3NYECKOM;

- BECTWh niaHnpoesaHmne

3. 0ONXeH BnageThb:
- OCHOBaMu aBTOMaTU3aUUKN PELLEHNS MHXEHEPHbIX 3a4a4 BblHUCTUTENbHOIO XapakTepa;
- Noaxo4amu K pelleHuno onsnyecknx sanad.

-CNOCOOHOCTbIO HAXOANTb opraHn3aunoHHO-ynpasneH4Yeckne peweHnsa B HeCtaHOapTHbIX
cnTyaumsax n HeCT 3a HUX OTBETCTBEHHOCTb

-cnocobHOCTbO paboTaTh C KOMMbIOTEPOM KaK CPeACTBOM yrpaBfieHns nHgpopmaumen
-yyacTBoBaTb B paboTax no cepTmgoukaLmm CUCTEM yrpaBieHnsl Ka4eCTBOM

4. NONXEeH JEeMOHCTPMPOBaTb CMNOCOOHOCTb M FOTOBHOCTb:

-CNOCOOHOCTbIO HAXOANTb opraHn3aunoHHO-ynpasneH4Yeckne peleHnsa B HeCTaHOapTHbIX CUTYyaunsx
M HECTN 3a HNX OTBETCTBEHHOCTb

-CNoCOBHOCTbIO paboTaTth C KOMMNbIOTEPOM Kak CPEeLCTBOM yNpaBneHus MHdopMaumei
-y4acTBOBaTh B paboTax no ceptTudomkauum CUCTEM yNpaBneHnst Ka4ecTBOM

4. CTpyKTypa u conepxaHve oUCLUNAUHBLI/ Moayns
Obwas TpyooeMKOoCTb ANCLMMNANHBI COCTaBNsIeT 4 3a4eTHbIX(ble) eanHuu(bl) 144 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONSA AUCLMMANHBI 9K3aMeH B 4 cemecTpe.

CyMmMapHOo no oucumnanHe MOXHO nony4ntb 100 6annos, n3 HMX Tekywas paboTa oueHnaetcs B 50
6annos, ntorosas oopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMyCcKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopouwo" (Xxop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyIOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa u cogepxaHue ayauTopHon paboTbl Mo AucUUnIMHe/ MOLYNIO
TeMaTnyeckuii nnaH gUCLUNNHbLI/MOAYNS

Buabl 1 yacbl
Pasgen ayauTopHOM paborThbl,
Henens WX TPYA0EMKOCTb Tekywue copmbl
N ‘D'"Kn":')v;lr;,ﬂ;“b'/ Cemectp cemecTpa (B yacax) KOHTponsi
Nekumm MpakTnueckuelabopartopHbie
3aHATUSA pabortbl

Tema 1. KayecTtBo Kak ONCKYyCCUS
1. 4 1 1 2 0

00BbEKT yrnpaBneHus.
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Buabl v yachbl
Pasgen ayauTopHOM paboThbl,
N OucumnnuHbl/ CemecTtp czzggr:a ™ T?g ﬁgg:)l(()ocm TeKi%:ﬁ,ﬁgprl
Mopyns Nek ImI'IpaKTw-leCI(l/leJ1a60pa1'op|-||>|e
u 3aHATUSA pa60TbI

Tema 2. Ssontouus
2. |KayecTBa U CUCTEM 4 2 1 2 0 Anckycens

yrnpasneHnsa Ka4ecTsoMm

Tema 3. YnpasneHve aunckyccus
5. KayeCcTBOM NMPOoayKUUN. 4 3 1 2 0

Tema 4.

MexayHapoaHbI OnbIT ONCKYyCCUS
4. pasBUTUS CUCTEM 4 4 1 2 0

yrnpasneHnsa Ka4ecTsoMm

Tema 5. KoHTpOnb,
5. |ucnbiTaHUs 1 oueHka 4 5 1 2 0 Anckycens

KayecTBa NpoayKumm

Tema 6.

MexayHaponHas YCTHbIN ONpocC
6. cTaHgapTm3aums 4 6 1 2 0

CUCTeM KayecTtea

Tema 7. CosnaHune
7. |cucTeM MeHeOXMeHTa 4 7 1 2 0 Anckycens

KayecTBa
8. Tema 8. [lokymeHTauus 4 8 1 5 0 AoucKyccus

CMK

Tema 9. TpeboBaHus K

cuctemam KOHTpONbHas
9. |[MeHenoXMeHTa kadvecTBa| 4 9 1 2 0 paboTta

n TpeboBaHUs K

npoayKLUnn

Tema 10. MNpouecchbl

obuwero pykoBoacTtea

kavyectsom B CMK. ANCKyccus
10. Mpouecchbl pecypcHOro 4 10 1 2 0

obecneyeHns B cocTaBe

CMK
11_Tema 11. Xun3sHeHHbI 4 11 1 5 0 ANCKyCCuS

LMKN NPOAYyKLNN.

Tema 12. Ayant pedoepar
12. KayecTsa 4 12 1 2 0
13, Tema 13. BHenpeHune 4 13 1 5 0 ANCKYyCCUS

CMK

Tema 14. ONCKYCCUS
14. Ceptugoukauma CMK 4 14 1 2 0

Tema 15. Bceobwuin omckyccust
15. MEHEOXMEHT KayecTea 4 15 1 2 0

Tema 16. AKCMOMbI 1

npvHumnbl Beceobuero ONCKYCCUS
16. MeHeOXMeHTa KayecTea 4 16 1 2 0

PervncrpaumnoHHbIi Homep 868113614 OBAEKTPOHHEH
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Buabl n yachbl
ayauTopHOM paboThbl,

Paspen
Henens MX TPy A0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")v;lr;m;”b'/ Cemectp cemecTpal (B yacax) KOHTpOnsi
MpakTnyecknellaboparopHbie
Jlekumn 3aHATUSA pabotbi

Tema 17. lNpumeHsemble
B ctaHgapTax ISO 9000

NPVHLMUNbI YCTHbI onpoc
17 MeHeOXMeHTa KayecTsa 4 17 1 2 0

Tema 18.
OKOoNornyeckuin
MEHEeOXXMEHT.
Cranpaptbl ISO 14000,
OHSAS 18000 n opyrue

18. 4 18 ] 5 0 TeCTUpPOBaHMe

Tema . Torosas
doopma KOHTpoOns

WNtoro 18 36 0

4 0 0 0 9K3aMeH

4.2 CopepxaHvue oUCLUMNMUHbI
Tema 1. KauecTBO KaKk 06 beKT ynpaBneHus.
nekumoHHoe 3aHsitne (1 yaca(os)):

1. MoHsiTne kavecTBa 2. MNokasaTenu kayecTsa u ux knaccudpmkaums 3. OCHOBHblE GpakTopbl,
BAUSIIOLLME HA KA4eCTBO NPOLYKLMM

npaKkTudeckoe 3aHsitne (2 yaca(os)):

KakoBa ponb 9.[leMuHra B passmtm KOHLENLUN ynpasBneHns Ka4eCcTBOM npoaykunm? MoxHo nu
oTHecTn ®.Tennopa K OCHOBOMONOXHMKAM CO34aHNS CUCTEMbI LieNieHanpaBneHHbIX METOL0B MO
noBblWeHNO KadecTsa npoaykunn? Kakosa ponb Ix.[XypaHa B COBEPLIEHCTBOBAHUM CUCTEMDI
yrnpasneHns Kka4ecTBoM npoaykumn? B yem 3aknoyvaercsa ponb [.Tarytu B peleHnmn Bonpocos
kayecTtBa?

Tema 2. 3BoNOLUSA KayecTBa U CUCTEM YyrNpaBeHUsi Ka4yeCcTBOM
JNeKunoHHoe 3aHsitne (1 4yaca(os)):

1. VIameHeHne OTHOWeEHNS K KadecTsy. 2 .CoBepLLIEHCTBOBAHNE YPaBNEeHYECKON AeaTeNbHOCTN 3
.OCHOBOMNONOXHWNKWN KOHLIENLWIA YNpaBieHns Ka4eCcTBOM

npaktnyeckoe 3aHsitne (2 4aca(os)):

Pacckaxute 0 npakTuke co3naHns n pyHKLMOHNPOBAHNS KPYXXKOB KayecTBa B SANOHMM.
Tema 3. YnpaBneHue Ka4yecTBOM NPOAYKLUW.

JNeKLMoHHoe 3aHsiTue (1 Haca(os)):

1 CywHocTb ynpaBneHuns ka4ectsoM npoaykumm 2 ObecneyeHne ka4ectsa NpoayKLmMm
npaktnyeckoe 3aHsitne (2 4aca(os)):

B yem 3akntoyaeTcs HOBbIV NOAXOA K YNpaBneHUo kayecTBoM? B yem 3akntoyaoTcs 0Co6eHHOCTH
AANOHCKOro noaxoaa K ynpaeneHmto Ka4eCTBoM?

Tema 4. MexayHapoaHbIW OMNbIT pa3BUTUSA CUCTEM YNpaB/ieHUSA Ka4eCTBOM
nekumnoHHoe 3aHsiTne (1 yaca(os)):

1 OcobeHHOCTN ynpaBneHns ka4ecTBoM B AnoHum 2 Kpyxkmn kayectsa 3 YnpasneHne Ka4eCcTBoM B
CLWIA 4 YnpaBneHune Ka4eCTBOM B €BPOMNENCKNX CTpaHax

npaKkTudeckoe 3aHsitne (2 yaca(os)):

Koro HaabiBaloT ?nNnoHepoM? Kpy>XKOB KadecTsa B AnoHUn? Kak Hakananmeancs onbIT ynpasneHns
ka4yecTtsoM B CLLIA?
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Tema 5. KOHTpONb, UCNbITaHUA U OLLeHKa KayecTBa NpoayKLuuu

JNleKunoHHoe 3aHsitne (1 yaca(os)):

1.KoHTponb kavectsa npoaykuun 2.McnbitaHne npoaykumn. 3.0ueHKa kadyecTsa NpoayKLUN.
npaktnyeckoe 3aHsitne (2 4aca(os)):

Yro Takoe ?ucnbitaHne kavyectsa?? C Kakom Lenbto NPOBOANTCS OLLEeHKa KayecTsa NpoayKumm?
Tema 6. MexayHapoaoHasi CTaHAapTM3aLUMAa CUCTEM KayecTBa

NeKLuMoHHoe 3aHsiTue (1 Haca(os)):

1 O630p cTaHOapToB cucTeM MeHeaxmeHTa 2. O630p cemeiictea ISO 9000

npakTnyeckoe 3aHsitne (2 4aca(os)):

Jante xapaktepncTtuky ctpyktypbl ctaHgapTa ISO 9001:2000. KakoBo Ha3Ha4veHue ctaHgapTa ISO
9004:20007?

Tema 7. Co3paHue cUCTEM MEHEO)XMEHTa KayecTBa
NeKuunoHHoe 3aHsitne (1 yaca(os)):

1.MyTn co3pgaHns cucteM MeHeoXMeHTa KavecTsa
npaKkTudeckoe 3aHsitne (2 yaca(os)):

[aiTe xapakTepucTuKy LOKyMEHTALMN CUCTEMbI yNpaBieHns kadecTBoM. OnuwmnTe nopsiook n
nocnenoBaTenbHOCTb pa3paboTkm ?PykoBoacTtea Mo Ka4yecTsy?

Tema 8. OokymeHtaums CMK

neKkuunoHHoe 3aHsitne (1 yaca(os)):

HokymeHtauma CMK

npaktnyeckoe 3aHsitne (2 4aca(os)):

OnvwunTe NopsAoK U NocnenoBaTeNnbHOCTb pa3paboTkm ?PykoBoacTBa Mo KadecTsy?.

Tema 9. Tpe6oBaHUS K CMCTEMaAM MEHEO)XMEHTa KayecTBa U TpeboBaHMS K NPOayKLMN
nekumnoHHoe 3aHsitne (1 yaca(os)):

TpeboBaHus K cucTeMaM MEHEOXMEHTA KayecTBa 1 TpeboBaHNS K NpoayKLUnm
npakTudeckoe 3aHsitne (2 yaca(os)):

Kakne TpeboBaHums k npoaykumm b CMK?

Tema 10. NMpoueccbl o6uLero pykosoacrtea kayectsBom B CMK. Mpoueccbl pecypcHoro
obecneueHus B coctase CMK

NeKuunoHHoe 3aHsitne (1 yaca(os)):

1.Mpouecchl obuero pykoeoacTtea kadectsom B CMK. 2.[Mpouecchl pecypcHoro obecnevyeHuns B
coctaBe CMK

npakTnyeckoe 3aHsitne (2 4aca(os)):

Kakue pasnuyatoT TUNOoBble OPraHU3aLNOHHbIE CTPYKTYPbI?

Tema 11. )KU3HEeHHbIN LUKN NPOAYKLUN.

neKkuunoHHoe 3aHsitne (1 yaca(os)):

1.Mpouecchbl Xn3HeHHOro uukna npoaykumm B coctase CMK
npaKkTudeckoe 3aHsitne (2 yaca(os)):

CB#A3b XM3HEHHOro LMKna npoaykumm ¢ umknom IxypaHa: cxoacTsa v pasnmyms
Tema 12. Ayout KayectBa

nekumoHHoe 3aHsitTne (1 yaca(os)):

1.MoHaTre 06 ayaouTte kavecTsa 2.Bnabl ayanta

npaKkTudeckoe 3aHsitne (2 yaca(os)):

AyOuT KaKk MHCTPYMEHT ynpasneHus

Tema 13. BHegpeHne CMK

NeKuunoHHoe 3aHsitne (1 yaca(os)):

1. OcHoBHble aTanbl BHegpeHns Cuctembl MeHeoxmeHTa Kavectea (CMK)
npaktnyeckoe 3aHsitne (2 4aca(os)):
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Mpouecc BHegpeHus CMK Ha npeanpuaTne: CNOXHOCTU
Tema 14. Ceptuchukaumsa CMK
nekumnoHHoe 3aHsitTne (1 yaca(os)):

1.Mpennocbinky cepTunkaumnm CUCTEM MEHEOXKMEHTA KA4ecTBa 2. yCnoBms(Nopsaok) NpoBeAeHNS

cemecpMKaumm CUCTeM MeHeno>XxXMeHTa Ka4yecCctBa
npakTnyeckoe 3aHsitne (2 4aca(os)):

Kakne KOHKypeHTHbIE MPenMyLLECTBa NPEeAOCTaBNSAET CEPTUDMKALNS CUCTEM MEHEOXMEHTA
KayecTBa

Tema 15. BceobLwuin MeHe p)XKMEHT KayecTBa
NeKunoHHoe 3aHsitne (1 yaca(os)):

1.MoHsATMe ?Bceobluee ynpasneHne kadectsom (TQM)?
npakTnyeckoe 3aHsitne (2 4aca(os)):

B yem 3akntovaeTtcs nepcnektusa passntua TQM B mupe? OnbiT BHeapeHns TQM B pasnmyHbIx
cpepax nearenbHoOCTH.

Tema 16. AKCMOMbI M NpUHLMNbI BceobLero MeHeaXXMeHTa KadyecTBa

neKuunoHHoe 3aHsitne (1 yaca(os)):

1.Akcunombl 1 NpuHUMnbl JemuHra 2. MpuHunnel Bceobwero meHenxmeHTa kadectsa (TQM)
npaktnyeckoe 3aHsitne (2 4aca(os)):

Hazosute npuHumnbl Bceobuero meHeaxmeHTta kadectsa (TQM)

Tema 17. NpumeHsiemble B ctaHpaptax ISO 9000 npuHUUNbI MEHeA)XMeHTa KayecTBa
nekumoHHoe 3aHsitTne (1 yaca(os)):

MpumeHsiemble B cTaHgaptax ISO 9000 npuHUMNbI MEHEOXMEHTA KavyecTBa

npaKkTudeckoe 3aHsitne (2 yaca(os)):

[MprHUMNbI MEHEOXMEHTA Ka4eCTBOM 4151 yNpasneHns npeanpusatmem

Tema 18. dkonoruyeckumn meHe g XxmeHT. CtaHpaptbl ISO 14000, OHSAS 18000 u popyrue
JNeKunoHHoe 3aHsitne (1 yaca(os)):

Cranpaptbl ISO 14000 2. OHSAS 18000

npaktnyeckoe 3aHsitne (2 4aca(os)):

KoHKypeHTHble npenmylectsa BHegpeHmns OHSAS 18001

4.3 CTpyKTypa 1 copgepXxaHume caMoCTOSITeNIbHOM paboTbl AUCUUMNINHBI (MOLYNSA)

Buabi
N Paspen Cemect Hepens | camocTtositenbHoM [TpynoeMKOCTb g;?&%::)';?:;gaga
AducumnnnmHbl pcemecrpa paboTbl (B yacax) 260TbI
CTYyAEHTOB P
Tema 1. KayecTBo kak NOAroToBKa K
1. ' 4 1 nckyccus
00beKT yrnpaBneHus. anckyccumm 3 Anckyce
Tema 2. 9sonoums
NnoaroToBka K
2. [KayecTBa 1 cuctem 4 2 A%KO cgmma 3 JNcKyccus
yrnpasneHns Ka4ecTsoMm y
Tema 3. YnpasneHue NnoAroToBka K
. i 4 nckyccu
3 Ka4eCTBOM MpoayKuunu. 3 aunckyccmm 3 Anckycen
Tema 4.
MexayHapoaHbIA ONbIT noaroToBka K
4. 4 4
pasBUTUA CUCTEM Anckyccum 3 Anckycens
yrnpasneHus Ka4ecTsoMm
Tema 5. KoHTpOnb
’ NoaroToBka K
5. |ucnbiTaHNA 1 oueHka 4 5 uagkocgmma 3 aunckyccus
Ka4yecTBa NpoayKummn y
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Buabl
N dDopMbl KOHTPONSA
Pasgen Hepens | camocTositenbHON [TpyAoOeMKOCTb "
N AducumnnuHbl CeNIechcemecrpa paborthbl (B yacax) caMOCTa%’gfb':bHo"'
CTyAEeHTOB P
Tema 6.
MexayHaponHas noaroToska K o
6. cTaHhapTnsaums 4 6 YCTHOMY Onpocy 3 ycTHEI onpoc
CUCTEM KayecTBa
Tema 7. CosnaHne
7. |CUCTEM MeHeOXMeHTa 4 7 na'gzogga';a « 3 aunckyccus
KayecTtea Ancky
Tema 8. [lokymeHTaums NOAroToBKa K
8. CMK 4 8 CKyCCUN 3 ANCKyccus
Tema 9. TpeboBaHus k
cuctemam noaroToBka K
9. [MeHeoxmeHTa kayecTBa| 4 9  |KOHTPONbHOM 3 KZ%LEZ”bHaﬂ
N TpeboBaHNs K pabote P
npoayKummn
Tema 10. MNpoueccol
obLwero pykoBoacTtea
ka4yectsom B CMK. NoAroToBka K
10. Mpouecchbl pecypcHOro 4 10 anckyccum 3 Anckycens
obecneyeHns B cocTase
CMK
Tema 11. XU3HEHHbIN NnoAroToBka K
1. LUK NpoayKUnN. 4 1 AncKyccum 3 Anckyccns
Tema 12. Ayout NoAroToBKa K
12 KayecTBa 4 12 pegoeparty 3 pecpepar
Tema 13. BHegpeHue NoAroToBKa K
13. CMK 4 13 [MCKYCOMH 3 aunckyccus
Tema 14. NnoAroToBka K
14. Ceptndpukaums CMK 4 14 anckyccum 3 Anckycens
Tema 15. Bceobwmin noaroToBka K
15. MEHEeLXMEHT Ka4yecTBa 4 15 anckyccum 3 Anckyccns
Tema 16. AKCHOMbBI 1
npvHUMnbl Bceobuero noaroToBka K
16. MEeHeLXMeHTa Ka4yecTea 4 16 Anckyccum 3 Anckycens
Tema 17. NpumeHsiemMble
B ctaHgapTtax ISO 9000
APUHLMMbI noaroToska K o
17. MEeHeLXMeHTa KayecTea 4 17 YCTHOMY Onpocy 3 YCTHBIN ONIpoC
Tema 18.
SKonornyeckui
MEHELXMEHT. noaroToBka K
18. CranpapTbl ISO 14000, 4 18 TECTMPOBAHUIO 3 TecThposaHne
OHSAS 18000 v gpyrue
Wtoro 54

5. O6pa3oBartenbHble TEXHONOIMU, BK/IHOYAA MHTEPaAKTUBHbIE hOpPMbl 06yUYeHuUs

BbICTyI'IJ'IeHVIFI CTyAEeHTOB C Aoknagamu no 3angaHHoOMy Martepuany;
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[MooroToska v 3awmTa pedpepaTos

6. OLeHOYHble CpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOW
aTTecrauum rno MToramMm OCBOeHUsi AUCLUIMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboThbl CTYAEHTOB

Tema 1. KauecTBO Kak 06'beKT ynpaBneHus.
ANCKYCCUS , MPUMEpPHbIE BOMPOCHI:

1. OBoCHyIiTE ponb Ka4ecTBa B YCNOBUSX PbIHOYHON 3KOHOMUKN. 2. [MprBeamMTe OCHOBHbIE
ornpeneneHns TepMmHa ?kayectso?. B 4yem CylHOCTb MOHMMaHUS UX OCHOBHbIX acnekTos? 3. ante
Knaccugpukaumio nokasarenein ka4ecTsa NpPoayKUUN 1 YCNYr MO BaXHENWUM KNacCUPUKaLMOHHbIM
npuaHakam. 4. OnNuwmnTe OCHOBHbIE (PaKTOPbI, BANSIOWME HA Ka4eCTBO.

Tema 2. 3BoNOLUA Ka4ecTBa U CUCTEM yNpaB/ieHUsA KAYEeCTBOM
LOUCKYCCUS , NPUMEPHbIE BOMPOCHI:

1. Koro MoXxHO Ha3BaTb OCHOBOMOMOXHMKAM/ CUCTEMHOIO NoAxo4a K ynpaBneHuto Ka4eCTBOM. 2.
KT0 13 Bbloalowmxcs nestenein CBoero BpeMeHn paspaboTtan KOHLENUMO NOCTPOEHUS U
NCNOMb30BaHNS HENPEPbLIBHOIO (KOHBEMEPHOro) Npon3eoacTea?

Tema 3. YnpaBneHne KayeCTBOM NPoOAYyKLUWN.
ONCKYCCUS , MPUMEPHbIE BONPOCHI:

1.B ueM 3aknoyaroTes oyHKLUMK ynpasneHust kadectsom? 2.0nuwute ponb A.®elireHbayma B
pa3paboTke CUCTEMbl KOMMIEKCHOrO YNPaBneHNsi KAYECTBOM.

Tema 4. Me)l(,D,yHapO.D,HbIVI onbIT pa3BuUTUdA CUCTEeM ynpae/ieHNs Ka4eCTtBOM
ANCKYyCCWhA , NpUMEpPHbIE BOMPOCHI:

1. Kakas akoHoMmMyeckas cutyaums cnoxunacbh B SnoHMmM nocne okoH4aHus BTopoi MmpoBoi
BOMHbI? 2. B 4eM 3aknyaeTcs CyWHOCTb ynpasneHms ka4ectsom B AnoHnn? 3. Pacckaxure o
npakTuke co3ngaHnsa n YHKLUMOHNPOBAHUS KPYXXKOB Ka4yecTsa B ANOHUN.

Tema 5. KOHTpOnb, UCNbITaHUS M OLLeHKa KayecTBa NpPoayKLUU

ONCKYCCUS , NPUMEPHbIE BONPOCHI:

1.[ainTe onpeneneHne NOHATNIO ?KOHTPONb kadyectBa?? 2.Kakume Buapl KOHTpons bbiBatoT?
Tema 6. MexayHapoaoHas cTaHoapTM3auusi CUCTEM KadyecTBa

YCTHbIA ONPOC , NPUMEpPHbIE BONPOCHI:

1.Kakme npmHuUMnbl NON0XeHbI B ocHOBY cTtaHgapTtos ISO 9000:20007 2. [anTe xapakTepuctmky
KaXk4oro npuHumuna, nonoXxeHHoro B ocHoBy ctaHgapToB ISO 9000 sepcum 2000 roaa.

Tema 7. Co3paHme cuctemM MeHed)XMeHTa KayecTBa
ONCKYyCCUS , MPUMEPHbIe BOMPOCHI:

1. OnuwunTe nocnenoBartefbHOCTb AENCTBUA MPU CO34aHUN CUCTEMbI YIPaBNEeHNs Ka4eCcTBOM. 2. HYTo
npencTaBnseT cobor [OKYMeHT - ?lMonmTrka B obnacTu kayectsa? npeanpusatus?

Tema 8. OokymeHtaums CMK
ONCKyCCUS , MPUMEpPHbIE BOMPOCHI:

1. Y70 NpeanctaensieT coboli 4OKYMEHT - ?TMonuTrka B obnacTu kadectsa? npennpusitus? 2. NaiTte
XapakTepuCcTUKy OOKYMEHTaLUUN CUCTEMbI YyNpaBieHUs Ka4eCTBOM.

Tema 9. Tpe6oBaHUs K CUCTEMaM MeHea)XMeHTa KadyecTBa U TpeboBaHUS K NPOAYKLUK
KOHTpO/bHas paboTa , NpUMepHbIe BOMPOCHI:
1. Kakune TpeboBaHus K cucteMam MeHeaXMeHTa KayecTsa

Tema 10. NMpoueccobl ob6uiero pykoesoacrea kayectsom B CMK. Mpoueccbl pecypcHoro
obecneuyeHuns B coctrase CMK

ONCKYCCUS , MPUMEpPHbIE BONPOCHI:
1.470 HeceT BbiCLEE PyKOBOACTBO OpraHM3auum, cornacHo TpebosaHnam ctaHoapra?
Tema 11. )KusHeHHbIA LUK NPOAYKLIMMN.
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ONCKYCCUS , MPUMEPHbIE BOMNPOCHI:

1.0nuwnte Ha ocHoeaHum ISO 9001:2008. 7 npoLecChbl XU3HEHHOMO LUUKna NPoayKLUMK.
Tema 12. Ayaut KayecTtBa

pedepart , NpUMEpPHbIE TEMbI:

1.410 Takoe ayaomt kavecTtsa? 2.Kakume Buabl ayaouta Bbl 3HaeTe?

Tema 13. BHegpeHne CMK

ONCKYCCUS , MPUMEpPHbIE BONPOCHI:

1.MNepeyncnute ocHoBHble aTtanbl BHegpeHus Cuctembl MeHeoxXmeHTa

Tema 14. Ceptudoukaums CMK

ONCKYCCUS , MPUMEpPHbIE BONPOCHI:

1.[0aite onpeneneHme NoHATMS ?cepTudonkaums? npoaykumn. Yem ceptmcorkaums npoaykumum
OT/INYaEeTCs OT CepTUdOMKaLMM CUCTEMbI MEHEAXMEHTA KadecTBa?

Tema 15. BceobLinn MeHeO)XMEHT KayecTBa
ONCKYyCCUS , MPUMEPHbIE BOMPOCHI:

1.[ante onpeneneHmne noHatna ?TQM?. 2.HazoBnTe NpUHLUMMNLI, NeXaline B OCHOBE KOHLENUum
TQM. 3.060cCHYyi1Te ponb 4eN0BE4YEeCKOro gpaktopa.

Tema 16. AKCMOMbI M NpUHLMNbI BceobLero MeHeAXXMeHTa KayecTBa

ONCKYyCCUS , MPUMEPHbIE BOMPOCHI:

1.Hasosute 1 onuwmnTe akCnMombl 1 NPUHUUNDLI JeMunHra.

Tema 17. NpumeHsemblie B ctaHpapTtax ISO 9000 npuMHUUNbI MEHEeO)XMEHTa KayecTBa
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

1.HazoBuTe 1 06bSICHMTE, NpuMeHsieMble B cTaHaapTax ISO 9000 npuHUMMbl MEHEOXMEHTA
KadecTtea

Tema 18. dkonornyeckumn meHepxmeHT. Ctanpaptbl ISO 14000, OHSAS 18000 n ppyrue
TECTUPOBAHNE , MPUMEPHbIE BOMPOChI:

1.Cnctema crangaptos ISO 14000 2.CepTudpmnkaums CUCTEMbl MEHEOXMEHTA NPOBOAUTCS NO
ctaHpapty OHSAS 18001.

Tema . UToroeas doopma KOHTpons

[MpvMepHble BOMPOCHI K 3K3aMeHy:

1. TOCT PUCO 9001-2011.

2. DokymeHtauusa CMK.

3. [lokyMeHTUpoBaHHble NpoLenypbl.

4. JokyMeHT.

5. TQM, kak oCHOBa UHTErPUPOBAHHOK CUCTEMOW yNpaBneHns opraHn3aumen.
6. TQM Bceobwmit MeEHEOXMEHT Ka4ecTBa.

7. OcHOBHble npuHUmMnbl TQM.

8. Cncrtema MeHeXMeHTa KayecTBa.

. MpuHuun OemuHra (PDCA).

10. 14 npmHumnos [eMuHra.

11. YnpasneHvne, 0CHOBaHHOE Ha pakTax 1 OaHHbIX.

12. OpueHTaums Ha COTPYOHUKOB, UX BOBIEYEHME U MOTUBALUUS.

13. OT doyHKUMOHANbHOI opraHmaauun paboTsl, K paboTe, OPUEHTUPOBAHHOI Ha NPOLIECC.
14. lNMprMep opraHn3aumnoHHON CTPYKTYpPbl OpraHn3auunn.

15. Cnyx6a kadyecTBa.

16. YNONHOMOYEHHbIV MO Ka4ecTsy.

17. Motuebl BHegpeHuns CMK.

©
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18. MNporpamma pa3paboTky BHeapeHus n ceptudoukaumm CMK Ha cooTBeTcTBYlOWME TpeboBaHUS
FOCT P MCO 9001-2011

19. OpueHTaums Ha notpebutens (npuHumnel CMK).

20. JlnpepcTtBO pykoBOOUTENS.

21. Paspgen 6 " MeHenXMeHT pecypcos".

22. BosrneueHue niogen.

23. Pasgen 7 "lNpouecchl XU3HEHHOro umkna npogykuun”. MNnaHmposaHue NpoLeccoB XNU3HEHHOMO
LMKna NpoayKUmu.

24. lNpoueccHbln Noaxoa.

25. Pasgen 7 "lNpouecchl XU3HEeHHOro umkna npogykuun”. MNpouecchl, CBA3aHHbIE C
noTpebutensimu.

26. CUCTeMHbI Noaxon K MEHELXMEHTY.

27. NocTosHHOE ynyyleHue.

28. Pasgen 7 "lpouecchl XNU3HEHHOro Lmkna npoaykummn". 3akynku.

29. OCHOBaHHbIV Ha hakTax NoAXoL K MPUHATUIO PELIEHUNA.

30. Pasgen 7 "Tpouecchl XNU3HEHHOrO Lmkna npoaykumm”. NMpon3Boacteo 1 06CnyxXmBaHue.
31. B3anMMOBbIrogHOE OTHOWEHWE C NOCTaBLWMKamu.

32. Paspgen 7 "lNpouecchl XU3HEeHHOro umkna npoaykuun”. YnpasneHue yctponctsamu ons
MOHUTOPUHIa N N3MEPEHUN.

33. AyTCOpPCHHIroBble NPOLECCHI.

34. Paspen 8 " N3mepeHune, aHanna n ynydweHue". MOHUTOPUHT 1 n3MepeHue.
35. NpuMmeHeHue ctaHgapta MCO 9001-2011.

36. Paspnen 8 " 3amepeHune, aHanua n ynydweHue". YnpasneHne HeCOOTBETCTBYIOWEN NpoayKUnei.
37. TpebosaHus k nokymeHTtaumm ( MCO 9001).

38. Paspgen 8 " N3mepeHune, aHanna u yny4weHne". AHann3 faHHbIX.

39. PykoBOACTBO MO Ka4yecTsy.

40. Paspgen 8 " N3mepeHune, aHanna n ynydweHue". YnydweHue.

41. [lokyMeHTUpOBaHHbIE Npouenypbl.

42. 3anncu no KayecTsy.

43. BHenpeHve npoueccHOro noaxoaa.

44. [1okyMeHTUpoBaHMe npoLecCcos.

45. OpraHmaauus, rotoesuwascs K BHegpeHuto CMK.

46. lemoHcTpauns cooTteeTcTBUSA cTaHgapty MICO 9001-2011.

47. IJokyMeHTupoBaHHble npoLenypbl.

48. AHann3 co CTOPOHbI PYKOBOACTBA.

49. Paspen 5 "OTBeTcTBEHHOCTL pykoBoacTea". Obs3aTenbcTea pykoBOACTBA.

50. Pazpen 5 "OtBeTcTBEHHOCTD pykoBoAcTBa". OTBETCTBEHHOCTb, MOMIHOMOYMS 1 OOMEH
NHgoopMaLnen.
51. Pasgen 8 " iamepeHne, aHanuna u ynydweHue". AHann3 gaHHbIX.

7.1. OcHOoBHas nuTeparypa:
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WecTtonan KO. T. YnpaBneHue kadecTBoM: YuebHoe nocobue / tO.T. Wectonan, B.[. Lopodees,
H.1O. Wectonan, 3.A. AHgpeesa. - M.: UHOPA-M, 2011. - 331 c.: 60x90 1/16. - (Bbicwee
obpasosaHue). (nepennet) ISBN 978-5-16-003321-1, 1000 3k3. (657000 YK)
http://znanium.com/bookread.php?book=251045

Mwuxeesa E. H. YnpaBneHue kadectsoM: YuebHuk / E.H. Muxeesa, M.B. CepowrTaH. - 2-e naga., ucnp.
n gon. - M.: Jawkos 1 K, 2012. - 532 c.: 60x84 1/16. (nepenneTt) ISBN 978-5-394-01078-1, 1500
9K3. (ana OkoHomuKKa v ynpasneHue) http://znanium.com/bookread.php?book=336613

CaxwH O B Ayaout kavectBa ans NOCTOSAHHOrO ynydweHus: YyebHoe nocobue / HO.B. Caxun, H.T1.
MnetHeBa. - M.: HALL MIH®PA-M, 2014. - 112 c.: 60x90 1/16. - (Bbicwee obpasoBaHue:
Bakanaspwuart). (nepennet) ISBN 978-5-16-009010-8, 500 aka.
http://znanium.com/bookread.php?book=418185

BuHorpapos J1. B. Cpencrea v meTonbl ynpaBneHust kayectsom: YuebHoe nocobue / J1.B.
BuHorpanos, B.I1. CemeHos, B.C. bypbinos. - M.: HALL MUH®PA-M, 2013. - 220 c.: 60x90 1/16. -
(Bbicwee obpasoBaHue: bakanaspuart). (nepennet) ISBN 978-5-16-005584-8, 500 ak3. (mpodomnb
MeHenxmeHT) Thitp://znanium.com/bookread.php?book=346176

7.2. JlononHuTenbHasa nuteparypa:

1. Bacunesckas . B. YnpaeneHune kadectsom: Yueb. nocobue / V.B. Bacunesckas. - 2-e uag. - M.:
PWOP, 2009. - 112 c.: 70x100 1/32. - (KapmaHHoe y4ebHoe nocobue). (0bnoxka, kapM. chopmar)
ISBN 978-5-369-00377-0, 3000 ak3. http://znanium.com/bookread.php?book=167957

2. WecTonan O. T. YnpaBneHune kadectBoM: Y4ebHoe nocobue / tO.T. Wectonan, B.[. lopodees,
H.1O. WecTtonan, 9.A. AHgpeesa. - M.: UH®PA-M, 2011. - 331 c.: 60x90 1/16. - (Bbicwee
obpasosaHue). (nepennet) ISBN 978-5-16-003321-1, 1000 3k3. (657000 YK)
http://znanium.com/bookread.php?book=251045

7.3. UHTepHeT-pecypcChbl:

JunctaHumoHHbI KoHcanTuHr - http://www.dist-cons.ru/

CaHkT-leTtepbyprckuii MocynapcTBeHHbIn MonnuTexHMYecknii YHMBeEpCUTeT -
http://www.unilib.neva.ru/

CnpaBoyHuk "Ctanpaptusaumsa” - hitp://www.standartizac.ru/
YHuBepcanbHblii y4eOHUK: TONBbKO akTyanbHble Matepuansl - http:/kursach.com/
LleHTp anctaHumoHHoro obpasoBaHus - http://edu.dvgups.ru/

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUMIUHBI(MOOYNS)

OcBoeHune ancumnnuHbl "Cuctembl kayecTsa" npeanonaraet NCMNoNb30BaHNE CleaylowWwero
MaTepuanbHO-TEXHNYECKOro obecneyeHus:

PerucrtpaumnoHHbin Homep 868113614 SAEKTPOHHBH
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboymx MECT CTYAEHTOB, BK/IHOYAOLWMX KOMMbIOTEPHbIN CTOM, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIV JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOPaTMBHON KOMMbioTepHON ceTn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

YyebHble 1 MeToamnyeckme nocobus

Mporpamma cocTtasneHa B cootBeTcTBumM ¢ TpeboBaHnsmm GrOC BINO 1 y4ebHbIM nnaHoM no
HanpasneHuo 221400.62 "YnpasneHne ka4ecTsoM" 1 NPodonnio NOArOTOBKN HE NpeayCMOTPEHO .
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