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Mporpammy aucumnnuHbl paspabotan(a)(n) CupasetamHos P.T.

1. Uenn ocBOEHNS AUCLUMINHBI

Hay4YnTb CTYOEHTOB NpUHLMNAM pPasBuTUS CUCTEM MeHeaxMmeHTa kadecTsa (CMK) opraHunzaunin Ha
OCHOBE MONOXEHUI HALMOHaNbHbIX 1 MexayHapoaHbix ctaHaaptTos NCO cepum 9000, a Takxe
cTparteruu Bceoblero ynpaeneHus kadecteom (Total Quality Management - TQM), pa3suBaemoli B
MeXAyHapoaHOM N OTeYEeCTBEHHOM NpakTuke.

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

JNaHHas yyebHas oncumnnnHa BktodeHa B pasgen " 53.10B.3 MNpodeccrnoHanbHblin" 0CHOBHOW
obpaszoBartenbHo nporpammel 221400.62 YnpaeneHne Ka4eCTBOM M OTHOCUTCS K AUCLMMANHAM MO
Bblbopy. OcBanBaeTcs Ha 2 Kypce, 3 ceMecTp.

YnpaeneHve KoHpurypaumein CUcTeMbl MEHELXXMEHTA Ka4eCcTBa IOTNYECKN 1
coaepXxatenbHO-MEeTOANYECKN B3aMMOCBsa3aHa ¢ aucumnnvHamm Ceptndomkaums CUCTEM KayecTBa,
KoppekTupytowne n npeaynpexparowme 0eincTens B CUCTEME MEHEOXXMEHTA kadecTBa, CUCTeMbI
KayecTBa, YnpaBneHne Ka4ecTBOM MaTepuanbHbIX NOTOKOB, CTaTUCTUYECKME METOLbI B YNPaBIeHNN
kayecTB, CpefcTBa 1 MeTObl YNpPaBNeHNs KA4eCTBOM, AalbHeWee n3y4eHne KoTopbix 6basmpyetcs
Ha 3HaHWSIX, MONyYEHHbIX B NPOLIECCE OCBOEHNS Kypca YnpaBneHne KoHdurypaumei CUcTemsl
MEHeoXMeHTa KayecTBa.

3. KomneTteHuumn obyuarowterocsi, popMupyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pesynbTate 0CBOEHUS AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTEeHUNN:

Pacwucposka
LLinchp komneTeHumu npuobpeTaemMon KOMMNeTeHL MU

MK-1 CNocobHOCTb aHaNN3NPOBaTb COCTOSIHVME N ANHAMKKY 0O bEeKTOB
(npodbeccmoHanbHble L0esITeNIbHOCTU C UCNONb30BaHNEM HEOOXOAMMbIX METOAOB U
KOMreTeHuun) CcpencTs aHanunaa
MnK-2

CMOCOOHOCTb OCYLECTBASATD MOHUTOPWHT U BNaAeTb METO4AMM
(MpOCPECcCHOHANEHbIS OLIEHKM nporpecca B 06nactu ynyyweHns Ka4ecTsa
KOMneTeHuunn) porp yny
[K-3 CMOCOBHOCTb MAEHTUAMUMPOBATbL OCHOBHbIE MPOLECCHI 1
(MPOCheccHoHanbHbIE yacTBoBaTb B pa3 a60TKeF|)/|x aboumx Monene%l
KOMreTeHuun) y pasp P
AK-4 CMOCOBHOCTb NPUMEHSITb 3HAHWE 3a4a4y CBOeW

n NOHANbHOWN AEeATENbHOCTN, X XapaKTEePUCTUKN
(MpOCPECCHOHANEHbIS (ﬁgﬁix >c<)a aa|<Teo MgTeMKlj MeT%Cnoé c e?ﬁ:is eTgxgonorMVl
KoMMeTeHuunn) > Xap P » CP ’ ’

anropmTMoOB peleHnsd aTux 3agad

B peaynbtate 0CBOEHWS ONCUMMNINHBI CTYAEHT:
1. DONXeH 3HaTb:

OCHOBHbIE MONOXEHNS COBPEMEHHON PhNNOCOnM KayecTBa, NPUHLMIMbI MEHEOXMEHTA KA4yecTBa,
CTPYKTYpY 1 nonoxeHns ctaHpapto MICO cepun 9000, ocobeHHocTn nocTpoeHns CMK .

2. IONXEeH yMeTb:

nokymeHTupoBsaTtb npoueccbl CMK 1 ocywecTtBnsaTh ux gekomnoauumio; Coctaenstb
NPWYNHHO-CNEACTBEHHbIE AMnarpamMMbl, NPOBOAMTbL aHANIM3 OOKYMEHTaLMM Ha COOTBETCTBUE
TpeboBaHNAM CTaHLAPTOB 1 Mcnonb3oBaTtb umkn PDCA (nnaHunpyii, encTByid, KOHTPONNPYA,
KOPPEKTUPYIA)
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3. 0ONXeH BnageTb:

HaBblkaMWn NPOBELEHNS rPyNNoBbIX paboT METOLOM "MO3roBOro WTypMa" 1 3KCMNEPTHbLIX OLEHOK
NPUOPUTETOB NPU CPABHUTENBHOM aHanu3e paboTbl KONNEeKTMBA

4. nONXeH OEeMOHCTPNPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

CnocobHOCTb CaMOCTOATENbHO YYUTHCA 1 NOBbIWATDL KBanUdukauuo B Te4eHe BCero nepmoaa
npodpeccroHanbHom AesSTENbHOCTIA, HAXOAUTb HEObXoAMMYO NUTepaTypy, 6a3bl AaHHbIX,
MHGgoopMaLmio, cobnioaatb OCHOBHbIE TpeboBaHUS MHPOPMAaLIMOHHON 6e30MacHOCTH.

CnocobHocTb adppekTUBHO paboTtaTb MHAMBMIOYANbHO, B KA4YECTBE YeHa KOMaHObl, COCTOSIWER U3
cneunanncToB pPasnnyHbIX HanpPaBNeHWA N KBaNUUKaLmMiiA, a TakXe PyKOBOAUTb KOMNEKTMBOM,
LEMOHCTPUPOBaTb OTBETCTBEHHOCTb 3a pe3ynbTaTtbl paboTol.

4. CTpyKTypa u cogepxaHue AUCLUMNINUHBI/ Moayns
Obwas Tpya0eMKOCTb ANCLMMNIMHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHuL(bl) 144 yaca(os).
dopma NPOMEXYTOYHOr0 KOHTPONSA AUCLMMINHBI 9K3aMeH B 3 ceMecTpe.

CyMMapHo no AucumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANst AOMnycKa K 3a4eTy
28 6annos.

86 6annos 1 6onee - "OTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeyoBNeTBOpPUTENbHO" (Heya.).

4.1 CTpyKkTypa u cogepxaHue ayauTtopHOW paboTbl MO AMCLUNIUHE/ MOBYNIO
TemaTtnyecknn nnaH gUCUUNIUHbI/MOAYNS

Bugbl n yachbl
Paagmen ayAuTOpHOM paborThbl,
Henens MX TPy A0EMKOCTb Tekywue copmbl
N ‘D'"Kn":)':lr;;}r;“b'/ CeMechcemecrpa (B yacax) KOHTpOnsi
Nex ImI'IpameecKmeJ1a60parop|-u>|e
L 3aHATUA paboTbi

Tema 1. lNonaTne

Cucrtembl MeEHeOXMeEHTa

KayecTBsa. aunckyccus
1. ObocHoBaHuWe 3 1 2 4 0

Heobxoammoctn CMK.

Tema 2. TpeboBaHus kK

cuctemam
2.|MeHeOXMeHTa kadectea| 3 2 2 4 0 Anckycens

1 TpeboBaHus K

npoaykKumm

Tema 3. lNpumeHeHne

NpoLecCHOoro noaxoaa 5cce
3.|npun co3paHnm CUCTEMbI 3 3 2 4 0

MeHeOXMeHTa KayecTea

Tema 4. NMonutrka n
4.[uenn B obnactu 3 4 2 4 0 Anckycens

KayecTBa

KETPOHHBH
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA paboTbi

Tema 5. Ponb Bbicwero
5 pykOBOACTBA B CUCTEME 3 5 5 4 0 ONCKYCCUS
‘(MeHepXxXMeHTa KavyecTBa

Tema 6.
JlokymeHTanbHas
6.|cocTaBnsowas 3 6 2 4 0 pedpepar
CUCTEMbl MEHEOXXMEHTa
KayecTBa.

Tema 7. Ayout

(NpoBepka) cncTembl oncKyccus
7. MeHeXMeHTa KayecTBa 3 / 2 4 0

Tema 8. AHanus
8.lcuctembl MeHegXMeHTa 3 8 2 4
KayecTtBa

Tema 9. Bsanmocssa3b
Mexay cuctemamm
9.[MeHeoXMeHTa KayecTBa 3 9 2 4
n MoOensmMm
coBepleHcTBa

Tema . Ntorosas
" |dopma KoHTpOnNA

NToro 18 36 0

0 LNCKYyCCUS

0 TecTnpoBaHune

3 0 0 0 9K3aMeH

4.2 CopepxaHvue oUCLUNMUHbI
Tema 1. MoHsATME CucTeMbl MeHeoXMeHTa KadyecTBa. O6ocHoBaHue HeobxoamumocTn CMK.
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

MoHaTne Cuctema MeHepoXMeHTa kadectsa: Kayectso npoaykumm, KoHTponb kKayecTsa npoaykumm,
KayectBo MeHeaxMeHTa, KayecTBO Npon3BOACTBEHHbIX NPOLECCOB OpraHn3auuu,
CornacoBaHHOCTb OeACTBUIA NOAPa3neNneHnin 1 COTPYLHUKOB KOMNAHUM Mexay coboi,
KayecTBeHHbIn [OKYMEHTOOO0POT.

npakTnyeckoe 3aHsitne (4 4aca(os)):

BHenpeHue cuctem MeHeaxXMeHTa kadectsa. CTpykTypa oakTopoB, BANSIOWMX HA CUCTEMY
MeHeaoXMeHTa kadectBa. Oblwme ycnoBus, BHYTPEHHSIS U BHELWHSAS cpeaa Npeanpusitus.

Tema 2. Tpe6oBaHUS K CUCTEMaM MEHEO)XMEHTa Ka4yecTBa U TpeboBaHNSA K NPOayKL N
JNleKLLMOHHOe 3aHsiTue (2 4aca(os)):

TpeboBaHus Kk cuctemam MeHeoXMeHTa kadectsa. TpeboBaHus K npoaykumm. OCHOBbI
obecneyeHns kayecTsa: NpaBoBas, HOPMaTMBHAS, HAY4YHO-TEXHMYECKAS, OPraHN3aLNOHHas.

npakTnyeckoe 3aHsitne (4 4aca(os)):

CocynapcTBeHHOE perynmpoBaHue kadectsa. Xn3HeHHbIn Uk npoaykummn. MeHe o XMeHT
KayecTBa.

Tema 3. NpuMeHeHMe NpoueccHOro noagxona npm co3paHuM CUCTEMbl MEHE A)KMEHTa KayecTBa

JIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

an/IMeHeHI/Ie npunHunna |_|pOLI,eCCHOFO noaxomga rnpwu pa3pa60T|<e, BHEOPEHUN N ynydllEeHNN
pe3ynbTaTMBHOCTU CUCTEMbl MEHENKMEHTa Ka4ecTBa. I'IpeleymeCTBa npoueccHOoro noaoxona.

KETPOHHBH
B_EPCHTET
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npaktudeckoe 3aHsitne (4 yaca(os)):

Lnkn Oemunnra-lWyxapta ?Plan ? Do ? Check ? Act? (PDCA). SdhdekTnBHOE BHEOAPEHNE
npoueccHoro noaxona. BHyTpeHHME OTHOWEHNS KIMEHT ?MOCTaBWmK

Tema 4. Monntuka n uenn B obnacTn Kayecrtsa
JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

MonuTnka B obnacTtm kayectsa. Llenn B obnacTtn kayectsa. lNnaHmpoBaHme kayecTsa.
Pe3ynbTatnBHOCTb 1 30OPEKTUBHOCTb CUCTEMbBI YNPAaBNEHNS KA4€CTBOM.

npaktnyeckoe 3aHsitne (4 4aca(os)):

OTBETCTBEHHOCTb 3a NONNTKKY KadecTBa. [lopsaok co3naHus noaMTuKK kKavyecTsa.
Tema 5. Ponb BbiCcLLEro pykoBOACTBa B CUCTEME MEeHeA)XMeHTa KayecTBa
JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):

NInpepcTBO BhICWErO PYKOBOACTBA, €ro 0653aTeNbCTBa U akTMBHOE BOB/EYEHME. AHann3 co
CTOPOHbI PyKOBOACTBA.

npaktnyeckoe 3aHsitne (4 4aca(os)):

OTBETCTBEHHOCTb pykoBoacTea. Ob6si3aTtennCcTBa PykKOBOACTBA.

Tema 6. [loKyMeHTaNnbHas cocTaBnsiloLLasi CACTEMbl MEHEAXKMEHTa KayecTBa.
neKuMnoHHoe 3aHsiThe (2 yaca(os)):

3HayeHmne OOKyMeHTauunn. Buabl OOKYMEHTOB, NPUMEHSAEMbIX B CUCTEMaX MEHEXXMEHTA Ka4yeCTBa.
anaBneHme JOKyMeHTaumen. anaBneHme 3arnncsmm rno Kav4ecTBy

npakTudeckoe 3aHsitne (4 yaca(os)):

a) JOKYMEHTbI, NpeaocTasnsolme cornacoBaHHyo NHopmaLnio 0 CUCTEME MeHeOXMeHTa
KadecTtBa opraHmn3auunun, npenoHa3Ha4eHHYo Kak o114 BHYTPEeHHero, tTak  BHEWHEro nojib30BaHNA; 6)
JOKYMEHTbI, OnncbiBarowmne, Kak CuCTeMa MeHedXXMEeHTa Ka4yeCcTBa NPUMEHAETCA K KOHerTHOVI
npoaykunn, NpoekTy Unn KOHTPAKTY, B) OOKYMEHTbI, yCTaHaBnmearouwmne TpGGOBaHVIH; I') OOKYMEHTbI,
cogepxauune pekoMmeHoaunm nnn npennoxeHns,; ,El,) NOKYMEHTbI, coagepxalime nHgopMaumuo 0 ToMm,
Kak nocnenoBartefibHO BbINOMHATL AENCTBUSA U npouecchobl; e) JOKYMEHTbI, cogepXxalne

00 BEKTMBHbIE CBMOETENbCTBA BbIMNOMHEHHbIX AEACTBUA NN OOCTUTHYTbIX Pe3y/ibTaToB.

Tema 7. AyauTt (npoBepka) CUCTEMbl MeHeA)XMeHTa KayecTBa
JNleKLMoOHHOe 3aHsiTne (2 4yaca(os)):

HauwnoHanbHbin ctaHpapt PO TOCT MCO 19011-2012 PykoBoaswme ykazaHus no ayauty CUCTEM
MeHenoxmeHTa. Llenn n 3apgaum ayanta. YyactHukn ayauta. lNpuHumnel npoBeaeHns ayamnta. Crartyc
ayanta CMK.

npakTnyeckoe 3aHsitne (4 4aca(os)):

lMpoBeneHve ayauTa KayecTea: ayaut Npoaykumu, ayomT CMCTEMbI, ayauT npouecca. BHyTpeHHune
npoeepkun CMK.

Tema 8. AHann3 cuctembl MEHEeO)XMEHTa KayecTBa
NeKLuMoHHOoe 3aHsiThe (2 yaca(os)):

AHanns agogpektuBHocTn CMK. BoisisneHne n 03By4nBaHme npobnem B obnactu kavectsa. OueHka
yIOBNETBOPEHHOCTN noTpebutenein. AHanma adpdoekTnBHocTM CK co CTOPOHbI pPyKOBOLCTBA.

npaktnyeckoe 3aHsitne (4 4aca(os)):

STanbl aHanU3a 1 OLEHKN CUCTEMbl MEHEOXMEHTA KadecTBa. [1pnyMHHO-cneacTBEHHAs anarpamma.
KoppekTupytowmne n npeaynpexjaiowmne 4eicTms

Tema 9. BauMocBA3b MeXay cCUCTEeMaMM MeHeA)XMeHTa KayecTBa U MoaensiMmum coBepLUeHCTBa

JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

Mognenn CoBepweHcTBa. Llenn cosnanuns atux mogeneii. [NpoeBeneHne caMooLEHKN U BHEWHEN
oueHku no kputepusim Mogenn. Mogens EFQM.

npakTtnyeckoe 3aHsitne (4 4aca(os)):

Pasnunune mexay CMK n Mogensmn CoseplieHcTsa. Kputepum oLeHUBaHUS OEATENbHOCTY
opraHunsauum.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PervucrpaumnoHHbIi Homep 868117714 ;i{

3
Crpanuua 6 us 13. 11! yu

A



[Mporpamma gmucumnnuHbl "YnpaeneHne KoHgurypaumen cucteMbl MeHeAXMeHTa kadecTsa"; 221400.62 YnpasneHue Ka4eCTBoM;
CwupasetamHos P.T.

4.3 CTpyKTypa 1 copgepxaHume caMOCTOSITENIbHOM paboTbl AUCLUMINHBI (MOLYNISA)

Bupbl
Paspen Cemect Hepensi | camoctositensHon [TpynoemMKoOCTb ;&%ﬂ:;';g:;g:ga
AucumnnnuHbl pcemecrpa pabotbl (B yacax) 260TbI
CTYyOEeHTOB P
Tema 1. lNoHaTne
Cunctembl MEHEOXMEHTA
KayecTBa. NoAroToBKa K
. 1 nckyccus
ObocHoBaHue 3 LONCKYCCUK 6 Anckyec
Heobxoammoctn CMK.
Tewma 2. TpeboBaHus K
cucrtemam
noaroToska K
.MeHepoXMeHTa kavectea| 3 2 uagKocgmma 6 Aunckyccus
n TpeboBaHns K y
npoayKUMn
Tema 3. [pumeHeHne
npoLeccHoro nogxona
noaroToBka K
.[npn cozgaHumn cucTembl 3 3 Sggeo oBka 6 acce
MeHeOXMeHTa KayecTea
Tema 4. lNonntrka n NOArOTOBKA K
.|uenn B obnactu 3 4 ANCKYCCUM 6 auckyccus
KayecTtsa y
Tema 5. Ponb Bbicwiero
PYyKOBOLCTBA B CUCTEME NoAroToBka K
‘IMeHeXMeHTa KayecTea 3 0 anckyccum : Anckyccns
Tema 6.
JlokymeHTanbHas
noaroToska K
.|cocTaBnstowas 3 6 gg)g gT a 6 pedoepar
CUCTEMbl MEHEOXMEHTA P pary
KayecTBsa.
Tema 7. Ayout
(npoBepka) cuctemsl NnoAroToBka K
‘IMeHeXMeHTa KayecTea 3 / anckyccum 6 Anckyccns
Tema 8. AHanus
noaroToska K
.|cnctembl MeHegXMeHTa 3 8 uagKoc?:mma 6 auckyccusa
KayecTsa y
Tema 9. Bsanmocss3b
Mexay cuctemMamm
noaroToBka K
.MeHenxMeHTa Kayectea| 3 9 Tgélw? 83 aim o 6 TecTupoBaHue
n Mogensmm P
coBeplweHcTBa
NTtoro 54

5. O6bpa3oBarenbHble TEXHONOrMU, BK/IHOYAsA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

PeweHne keiicos.
BbiCcTynneHusa ¢ goknagamm n npeseHTauusmu.
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6. OLueHOUYHble cpeacTBa OJisl TEKYLLLEro KOHTPONS yCrneBaeMoCTU, NPOMEXYTOUHOM
aTTecTauum rno UToram OCBOeHUs UCLUNIMHBbI U yuebHO-MeToauueckoe obecneueHne
CaMOCTOsITe/IbHOW paboTbl CTYAEHTOB

Tema 1. MoHATMEe CucTeMbl MeHeaXMeHTa KadyecTBa. O6ocHoBaHue HeobxoaumocTn CMK.
LCKYCCUS , NPUMEPHbBIE BONPOCHI:

OTanbl pa3BnNTMS CMCTEM yrnpaBneHns kayectsoM. Cuctema ®.Tennopa ? cuctema Hay4yHoro
MeHenxmeHTa (1900-1920rr.). Ctatuctuyeckas cucrema KoHtpons (1921-1950rr.). Cuctema
A.DelireHbayma - ynpasneHue kadectsom (1951-1970rr.). Cuctema kavecta ctaHgapta ISO 9000
(1971-1990rr.). Cuctema kadectsa ctaHgapta ISO 14000 - ynpasneHne Ka4eCcTBOM OKpYXatowwen
cpenbl (1991 no H/B). LJOCTOMHCTBA M HEOOCTATKMN KaXA0ro arana.

Tema 2. Tpe603a|-w|9| K CUCTeEMaM MeHe O XMeHTa KayecTtBa ! Tpe603a|-w|9| K npoaykuuun
ANCKYyCCWhA , NpUMEpPHbIE BOMPOCHI:

Kak obecne4nBaeTtcs rocyaapCTBEHHOE PErynMpoBaHne kadectsa npoaykummn? Moyemy ka4ecTso
SBNsSieTCs PAKTOPOM KOHKYPEHTOCNOCobHOCTN?

Tema 3. NpuMeHeHue NpoLecCcHOro noaxona Npu co3aaHUM CUCTEMbI MEHE A)KMEHTa KayecTBa
acce , NPUMeEpPHbIE TEMBbI:

Pe3ynbTatnBHOCTb 1 3COPEKTUBHOCTb CUCTEMbBI YNPAaBNEHNS KA4€CTBOM.

Tema 4. NMonuTtnka u Lenu B obnactun Kayecrtea

ONCKYCCUS , MPUMEPHbIE BONPOCHI:

Yrto cnemyet noHMmatb noA LensiMm B 06nactu Ka4ecTsa, KakoBbl X pa3nnyns ot uenen busHeca?
PykoBoacTtBo no kavecTsy v [MonuTtrka no kayecTsy.

Tema 5. Ponb BbiCcLLIEro pykoBoacTea B CUCTEMe MEHeA)KMeHTa Ka4yecTBa
ANCKyCCUS , MPUMEpPHble BOMPOCHI:

Kakast OoTBETCTBEHHOCTb M MOMHOMOYNS Y NPEeACcTaBUTENS PYKOBOACTBA MO KayeCcTBy?
Tewma 6. [loKymeHTanbHasa coctaensiloLLasi CACTEMbl MEHed)XXMeHTa KayecTBa.
pedoepart , NpUMEpPHbIE TEMbI:

1. VIHTennekTyanbHasi COBCTBEHHOCTb B CUCTEME MEHEOXXMEHTa kayecTea u
KOHKYPEHTOCNOCOobHOCTU. 2.HemaTepmanbHble doakTopbl B 06ecneyeHnmn kayecTea u
KOHKYPEHTOCMOCOOHOCTIN: MapKMpOBKa TOBAPOB, WTPUXOBOe koamnposaHue. 3. Poccuiickas npemns B
obnacTn kayecTBa. 4. 3apybexHbli ONbIT KOHKYPCOB U Npemuii B obnacTn kavectsa. 5. OcobeHHOCTU
ynpaeneHnst ka4ecTBoM B AnoHuu. 6. Bknan K. VicrkaBa B fnesatensHOCTb No obecneyeHunio ka4ecTsa.
7. OnbIT Beaywmx 3apybexHbix ovpm B 0bnactn obecnedyeHuns 1 ynpasneHns Ka4eCcTeoMm. 8.
YnpaBneHune ka4ecTBoM okpyxatower cpeabl. 9. lNpnMmeHeHne mexayHapoaHbix ctaHgaptos ICO
cepun 9000 Ha oTeyecTBeHHbIX NpeanpusaTusix. 10.MHdpopmaumnoHHoe obecneyeHne CUCTEMBI
cepTucpukaumm npoaykumn. 11. NpaxaaHCcKo?npaBoBble acnekTbl Ka4ecTBa Npu N3roToBNEHUN
npoaykummn. 12.AMepukaHckmne nogxoabl kK npobneme kadectea. 13.0nbIT pa3paboTkm 1 BHEAPEHNS
CUCTEM Ka4yecTBa Ha OTEYECTBEHHbIX Npeanpusatusx. 14.MHdopmMaunoHHoe obecneyeHne
notpebutens no Bonpocam kavectea. 15.Victopus ctaHoaptusaumm B Poccun. 16. Skonormyeckas
cepTndoukaumns.

Tema 7. Ayout (NnpoBepka) CUCTEMbl MEHEe O)XMEHTa KayecTBa
OMCKyCcCUS , MpUMepHble BOMPOCHI:

Yrto Takoe "ayamuT KkadecTea" v Ong Yero oH nposoautca? Kakvne anemMeHTbl BXOAAT B ayauTt
kavecTtBa? [NpuHumMnbl ayanTta. Bugbl n uenv ayamtos (MpoBepok). STtanbl NPOBEPOK CUCTEM
MEeHeOoXMeHTa.

Tema 8. AHann3 cucTeMbl MeHe A )XMeHTa KayecTBa
ONCKYCCUS , NPUMEPHbIE BONPOCHI:

CeMb OCHOBHbIX MHCTPYMEHTOB yNpaBneHns Ka4ecTBOM: amarpamma lapeTo;
NPUYMHHO-CNELACTBEHHAsA Amarpamma cukasbl; uarpamma crparudpmkaumm; guarpamMma pasbpoca;
FMCTOrpamMmbl; rpadhmki; KOHTPONbHbIE kapThl WyxapTa.

Tema 9. B3aumocBsi3b mMexay cucremamm mMmeHen>XXMeHTa Ka4yectea U MmoagesisiMn coeepLueHCTBa
TecTnpoeaHune , npmMMepHbIie BOMpOChl:
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1) CtanpapTtbl MCO cepun 9000 onpenensioT TpeboBaHns ofns: a) Npoaykumm u ycnyr b) texHonorum
n obopynoBaHus c) cuctemM kadectsa d) nepcoHana opraHmaaumm 2) OCHOBHbIE MPUYUHBI Nepexoaa
goupMmbl Ha paboTy B cooTBeTcTBMM ¢ MC NCO cepum 9000: A - TpeboBaHms 3akasdmka (pbiHka) b -
NOBbIWEHNE KOHKYPEHTOCNOCOOHOCTI B ? ynyJleHne opraHnsauum B 0essTenbHoCT conpMbl - ?
TpeboBaHMs 3akoHa a) BepHo ABBI™ b) BepHo Tonbko ABB ¢) BepHo Tonbko AB d) BepHO Tonbko A 3)
OueHuTe BbickasbiBaHus: A ? Cuctema kadyectsa KAHAPCIIN T.®. Celicon morna 6biTb NpuMeHeHa
TONbKO ANs camoneTo- n paketoctpoeHust b - Cuctema kadyectsa KAHAPCIN T.®. Ceiicom 6bina B
npuHumne HeeepHa B ? Cuctema kavyectea KAHAPCIN T.®. Celicon 06benmHsina
NPOEKTUPOBLUMKOB, MPON3BOACTBO U SKCMIyaTaumMio B €4NHYI0 06 bEKTOOPUEHTUPOBAHHYIO
kopnopauuto I - Cuctema kavectsa KAHAPCIN T.®d. Ceiicpn 6bina noctpoeHa Ha 6ase
naeHTUuKaunm n npocnexmsaemoctu a) HesepHo Ab b) BepHo Tonbko A ¢) BepHO Tonbko b d)
BEPHO TONbko B e) BepHo Tonbko M 4) OueHunTe BbickasbiBaHns: A ? CUCTEMHbIA NOAXO.4
npennonaraeTt LOKYMEHTUPOBAHHOCTb BCEX MpoLeccoB b - cucteMHbii noaxon npegnonaraet, 4To
CYMMapHble CBOMCTBa BCeX 06 beAMHEHWIA ONpeaensoTCs CBOMCTBAMIN cocTaBnsiowmx B ?
CUCTEMHbI NoAxo4 npegnonaraet NOCTOSHHOE COYEeTaHWE aHann3a 1 CUHTE3a, Y4eT BHEWHeR 1
nepexonHOoN cpelbl MPOLECCOB U OpraHn3auuu B Lenom [ ? cucTeMHbIi NOAXOL npeanonaraeTt
BK/IIOYEHME B CUCTEMY Ka4yecTBa BCEX MPOLLECCOB MAyLWMX B opraHn3aunm [l - cCMcTemMHbIi Noaxon
npennonaraeTt NOCTOSHCTBO, MOBCEMECTHOCTb BOWEAWNX C CUCTEMY AENCTBUA U €CTECTBEHHYIO
BOCMNPOM3BOONUMOCTb pesynbTarta a) sepHo ABBI [ b) sepHo ABI' [ c) sepHo ABJ] d) BepHo ABL] e)
BepHo Al'[1

Tema . UToroeasi popma KOHTpons

[MprMepHble BOMPOCHI K 9K3aMeHy:

. Yto Takoe "kavecTBo"?

. OT Yyero 3aBMCUT yOOBNETBOPEHHOCTb NOTPebuTenein?

. KakoBbl 0cHOBbI 06ecneyeHmns kavecTsa?

. Kak obecneumBaeTcs rocyjapCTBEHHOE PerynmpoBaHne Kadectsa npoaykumm?

. MoyeMy kayecTBO ABNAETCH PAKTOPOM KOHKYPEHTOCMOCOOHOCTN?

. YTO gaBnseTcs hakTOpOM KavecTsa NpoaykLmMm 1 ycnyr?

. Y10 Takoe "ynpaBneHue ka4ecTsom"?

. KakoBbl cTaanm XnU3HEHHOMO LUukna npoaykumm?

9. Yto sBnsieTcs 0O6HEKTOM 1 CYOBHEKTOM YNpPaBNEHNS KA4ECTBOM?

10. YTo BXOOMT B CUCTEMY YIPABNEHNS KA4€CTBOM?

11. YT0 Takoe nnaHnposaHue kavyecTea?

12. Kakne anemeHTbl BX04AT B unkn 3.emnHra?

13. YTo Takoe HeCOOTBETCTBME KA4eCTBY NPOAYKLUUN U yCnyr?

14. OT Yero 3aBMCUT Pe3yNbTaTUBHOCTb N 3PGEKTUBHOCTb CUCTEMbI YNIPaBNEHNS KA4EeCTBOM?
15. Kakne atanbl pa3sntmsa npouusia CUCTEMbI ynpasBneHns Ka4ecTBoM?

16. Kakne cuctembl ynpasneHms ka4ectsom bbinu paspabdoTtanbl B CLIA?

17. B 4eM oTnm4me SnOHCKOWM CUCTEMbI YIPaBNeHNs Ka4eCTBOM?

18. Kakme KOHKypCbl KayecTBa cywecTsytoT B EBpone?

19. Kakue rpynnbl TpeboBaHuii conepxut ctaHaapt ISO 90007

20. YTo Takoe nHgpacTpykTypa npeanpusatusa’?

21. V13 yero cknagbiBaeTcs Npon3BoACTBEHHAS cpena?

22. Y10 TaKkoe NpouecCHbI NoAXo4 Npu BHEOPEHUN CUCTEMbI MEHEOXMEHTA KayecTsa?
23. Kakuve Bmabl NpoLEeCcCOoB CYLWEeCTBYIOT Ha NpeanpusaTnmn?

24. B 4yeM cocToAT cTpaternyeckne 1 tTakTmieckme oyHKUMmn ynpasneHnsa?

25. B yem ocobeHHocTb cTaHoapTa cepum ISO 140007

26. Yto Takoe "skonormnyeckas nonutuka" npeanpuatna?

27. Y10 HE0bX04MMO yunTbIBaTb NPY pa3paboTke 9KOMOrM4yecKor NoanTUK opraHm3aumm?
28. Yro BKNtOYaeT koHuenums Beceobuero MeHeoxmeHTa kayectsa?

0O NO O~ WDND =
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29. Ha kakumx npuHumnax 6asupyeTtcs KoHuenuus Bceobuwero MmeHexmeHTa kayecTsa?
30. Yto Takoe "ayaout kayecTsa" n 4ns Y4ero oH NpoBoanTCa?
31. Kakume anemMeHTbl BXOOAT B ayauT Kayectea?

32. K10 npoBoauT ceptupukaumio npeanpuatnsa Ha cootsetcTeme ctaHgaptam 1ISO 9000 n ISO
140007

33. YT0o BKKOYaAET anropuT™ NoCTpoeHns guarpammsl Napeto?

34. K10 n3obpen NpuyMHHO-CNeACTBEHHYIO Anarpammy?

35. Yto oTpaxaet anarpamma crtpatudoukaummn?

36. B kakoin nocnenoBaTtenbHOCTU CTPOUTCS Anarpamma pasbpoca?
37. Yto Takoe rucTorpamma KkadyecTtsa npoaykumm?

38. Yto npencrasnsioT coboit KOHTPOonbHbIE KapThl WyxapTa?

39. KakoBa nocnenoBartenibHOCTb CO34aHNSA AnarpamMmbl cpoacTea?
40. Kak cTpouTcs amarpamma cBsi3en?

41. B kakux cnyyasix ucnonb3yeTtcs ApeBoBuaHas guarpamma?

42. YT0 BblpaxaeTt MatpuyHas guarpamma?

43. 1na yero ncnonb3yeTtcsa cTpenoyHasa gunarpamma?

44. B kakux cnyyasx npuMeHseTcs gnarpamma ocylecTBeHMs NporpamMmbl?
45. YT1o Takoe aHann3 MaTpuYHbIX aHHbIX?

46. B yeM cywHocTb KOHUenuun "6 curm"?

47. Kakve cywecTBylOT METObl yNpaBneHns Ka4eCcTBoM?

48. B 4eM cMbiCn MeTOoLA Pa3BUTUSA (PYHKUUKN KavecTBa?

49. KakoBbl 3aneMeHTbl MeTofa pasBnTMa oyHKUUKN KavecTsa?

50. KakoBa Mogenb npodounsa kayecTtsa?

51. KakoBbl cTpaTerum BoinofHEHUS TpeboBaHuii noTpebutenein?
52. B 4yeM cyTb MeTOOa aHanM3a NocneacTsni U NPUYMH 0TKa30B?
53. B 4eM cMbICn 1 copepxaHne penHXuHMpuHra?

54. KakoBbl aTanbl npoBeneHns 6eH4YmMapkmHra?

55. KakoBbl COBpEMEHHbIE UHCTPYMEHTbI YyNpaBneHns Ka4eCTBOM?

7.1. OcHoBHas nuTeparypa:

1. KyHtynoea M. ".Cuctema MeHeoXMeHTa KayecTBa Npeanpusatus - e4uHbli CUCTEMaTU3NPOBAHHbIV
npouecc / Mapusa KyHtynosa.-[2-e n3ga., ucnp. n gon.].-[Mocksa; Xabaposck: 6. n.], 2012.-344 c. 6
3K3

2. OguHokoB M.IO. YnpasneHue ka4yecTBoM: y4ebHO-MeToan4Yeckoe nocobue / [KasaH. roc. yH-T M.
B. U. YnbgaHoBa-JleHnHa; cocT.: K.T.H. M. 0. OamHokoB]. - KazaHb: KazaHCkuii rocyapCTBEHHbI
yHuepcutet, 2009. - 52 c. 31 k3

3. Bacunesckas N. B. YnpaBneHue ka4ectBoM: Y4eb. nocobue / V1.B. Bacunesckas. - 2-e uag. - M.:
PNOP, 2009. - 112 c.: 70x100 1/32. - (KapmaHHoe y4ebHoe nocobue). (0bnoxka, kapM. chopmar)
ISBN 978-5-369-00377-0, 3000 aka. http://znanium.com/bookread.php?book=167957

4. WecTonan O. T. YnpaBneHne kayectBoM: Y4ebHoe nocobue / tO.T. Wectonan, B.[. Lopodees,
H.1O. Wectonan, 3.A. AHgpeesa. - M.: UH®PA-M, 2011. - 331 c.: 60x90 1/16. - (Bbicwee
obpasosaHue). (nepennet) ISBN 978-5-16-003321-1, 1000 3k3. (657000 YK)
http://znanium.com/bookread.php?book=251045

5. CepeHkos . C. MeToabl MeHeoxmeHTa kadecTBa. [NpoueccHbin nogxon / IN.C. CepeHkos, A.l'.
KypbsH, B.T1. Bonounren. - M.: HILU MIH®PA-M; MH.: Hos. 3HaHne, 2014. - 441 c.: un.; 60x90 1/16. -
(Bobicwee obpasosaHue: Maructpatypa). (nepennet) ISBN 978-5-16-009426-7, 450 3ka.
http://znanium.com/bookread.php?book=440743
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7.2. JlononHuTenbHasa nuteparypa:

1. l'onosaHoBa U. V. YnpaBneHme ka4ecTBOM 06pa3oBaHUs NOCPEeACTBOM TBOPHYECKOW OeATENIbHOCTY
/ . V. TonosaHoBa // OpuveHTaumns BOCNUTaHNS Ha CaMOPa3BUTMNE UHTENNIUTEHTHOCTM 1
KOHKYPEHTOCNOoCoBHOCTN NnYHOCTM: MaTepuanbl XIX Becepoccuinckoin Hay4Hom KoHdpepeHuun / [nog
Hayd. pen. B./. AHgpeesa). - C. 80-84. - KazaHb, 2009.

2. Ecoumos B. B. Cpenctsa n MeTonbl ynpaBieHns Ka4ecTBoM: yuebHoe nocobue ons CTyaeHTOB
BbICLIMX Y4ebHbIX 3aBefeHuni, 0byyarowmxcs no cneunanbHocTy "YnpaeneHue kadectsom" / B. B.
Edoumos. - 3-e nag., crep. - Mockea: KHopyc, 2012. - ¢.224.

3. Marep B. E. YnpaBneHune ka4ectBoM: y4ebHOe nocobue: ans CTyAeHTOB BbICWMNX Y4eOHbIX
3aBefeHniA, obyyarowmxcs no HanpasneHnio Nnoarotokn 220100 "CUCTEMHBIR aHann3 u
ynpasneHue" / B. E. Marep. - Mocksa: Hdppa-M, 2012 . - ¢.175.

4. Mazyp W. V. YnpaeneHve ka4yecTBoM: yuebHoe nocobue: ans CTyaeHTOB BbICWNX y4EOHbIX
3aBeneHuin, obyyatowmxcs no cneumanbHocTh "YnpasneHue kadectsom" / V. . Masyp, B. L.
Wanwupo. - 8-e n3a., crep. - Mocksa: Omera-J1, 2011 . - 399 c.

7.3. UHTepHeT-pecypcChbl:

Bcepoccuinckas opraHnsaums kavecTtsa - http://www.ckovok.ru/

KoMnnekcHbI 1 0630pHbIi caiT XxypHana "CtaHaapTbl 1 Ka4ecTBO" 1 €ro NPUNOXEHWIA, PEXIM
noctyna ceobonHbliii - http:/ria-stk.ru/

KoMnnekcHbI 1 0630pHbIA caiT MO MEHEOXMEHTY KA4eCTBa, PEXMM OOCTyna CBOOOLHBIN -
http://www.qualitydigest.com/

Caiit Beepoccuiickoro HAW ctanaaptnaaumnm, pexmm goctyna cBoboaHblii - http://www.vniis.ru/
Caiit opraHa no cepTugomkaumm, pexmnm goctyna cBoboaHbln - http://ros-test.ru/
Cant UeHTtpa ceptudgoukaumm NCO, pexunm goctyna ceoboHbiin - http://www.iso-centr.ru/

8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLMUNINHbI(MOAYNS)

OcBoeHne ancumniuHbl "YnpasneHne KoOHUrypaumen CMCTeMbl MEHEAKMEHTa KayecTea"
npeanonaraeTt UCNONb30BaHNE CNeayowWero MatepmnanbHO-TEXHNYECKOro 06ecnevyeHns:

MynbTmMeouiiHasa ayomTopus, BMECTUMOCTbIO 6onee 60 yenosek. MynbTmeaninHas ayamtopums
COCTOUT N3 UHTErPUPOBAHHbBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMON YyNpaBneHns, OCHaWeHHas
COBPEMEHHBIMM CPeacTBamMy BOCMPOU3BEAEHNS 1 BU3yannaaumm nobo Bnaeo n ayamo
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUnoBas KOMMNIeKTaums
MyNbTUMENAHOM ay ANTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBaHHOIO
MPOEKLUMOHHOr0 9KpaHa, akyCTMYECKON CUCTEMbI, a TAaKXe MHTEPAKTMBHOWM TPpMBYHbI MpenonaBaTens,
BK/IlOYaloLWen Ta4y-CKPMH MOHUTOP C AMaroHasnblo He MeHee 22 O10IMOB, NepCoHasbHbI KOMMbIOTEP
(Cc TexHnyecknmm xapaktepmcTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOdOOH, 6ecnpoBoaHON MUKPOGOOH, BNOK ynpaBneHnst 06opynoBaHNEM, MHTEPAEChHI
noaknoyeHms: USB,audio, HDMI. HTepakTnBHas TpmnbyHa npenofnaBaTens SBnseTcs KNo4YeBbiM
9NEMEHTOM yNpaBneHns, 06 beANHAIOWNM BCE YCTPONCTBA B €AMHYIO CUCTEMY, U CNYXUT
MONHOLEHHbIM paboynm MecToM npenoaasartens. lNpenonasaresnb MMeeT BO3MOXHOCTb NErKo
ynpaensTb BCE CUCTEMOW, HE OTXOAS OT TPUBYHbI, HTO NO3BONSET NPOBOAMTL NEKLMKN, NPaKTUYecKne
3aHATUSA, Npe3eHTaumm, BebnHapbl, KOHEPEHLMN 1 Opyrie BUabl ayAMTOPHON Harpy3km
obyyarowmxcs B yooOHON 1 OOCTYNHOW ONs HUX OOpMe C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTUBHbIX CpeacTB 0Oy4yeHns, B TOM YACNE C UCMOSIb30BaHMEM B NPOLIECCEe 00y4YeHMs BCex
KopnopaTusHbIX pecypcoB. MynbTumMeoninHas ayautopums Takxke oCHaleHa WupoKOnonoCHbIM
LLOCTYMNOM B CeTb MHTEpPHET. KoMnbioTepHoe 060pyn0BaHNEM MMEET COOTBETCTBYHOLLEE
NIMLLEH3NOHHOE NPOorpaMMHoe obecneyeHue.
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KomnbtoTepHbIl knacc, npeactaensowmii coboi paboyee Mecto npenoaasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/TOYAIOLWMX KOMMbIOTEPHbIMA CTOM, CTYN, NePCOHasbHbIA KOMMbIOTEP,
NMLEH3MOHHOE NporpaMMHoe obecneyeHne. Kaxablii KOMAbOTEP MMEET WNPOKOMONOCHBIA JOCTYN B
ceTb VIHTepHeT. Bce KoMMbioTepbl MOAKIOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxoOaTcsa B €AMHOM IOMEHeE.

y4yebHble 1 MeToanyeckne nocobums, y4ebHmkmn, nocobus ons camocTosaTenbHoW paboTbl CTyAEHTOB

MNporpamma coctaeneHa B cooTBeTcTBUM € TpebosaHnamm ®IOC BIO un yyebHbiM nnaHom no
HanpasneHuio 221400.62 "YnpasneHne ka4ecTBOM" 1 NPOOUIIIO MOArOTOBKM HE NPeayCMOTPEHO .
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[Mporpamma gmucumnnuHbl "YnpaeneHne KoHgurypaumen cucteMbl MeHeAXMeHTa kadecTsa"; 221400.62 YnpasneHue Ka4eCTBoM;
CwupasetamHos P.T.
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