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MporpamMmy avcumnnvHbl paspaboTan(a)(n) accuctenT, 6/c MatuHa M.P. kadenpa ynpaeneHums
KadyecTBoM NHxeHepHbI nHCTUTYT , GRGatina@kpfu.ru ; npodpeccop, 4.H. (npogoeccop)
XamunpgynnuHa [.P. kadpenpa ynpaeneHns ka4ecTsom IHXeHEepPHbIA UHCTUTYT ,
GRHamidullina@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

Oéy'-IeHI/Ie CTyOEeHTOB OCHOBHbIM NMOHATUAM Ka4deCTBa Kak obbekTa ynpasneHuns, Metogam ero OueHkKu
N n3MepeHnd, KoHuentyanbHbiIM OCHOBaAM 1 MeTOO0M0rMn ynpasneHnsa Ka4eCTtBoM.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

JaHHas yuebHas oncumnnnHa BkitodeHa B pasgen " B3.6.11 MNMpodgheccrnoHanbHbIi" OCHOBHOWA
obpa3zoBaTtenbHoit NnporpamMmbl 221400.62 YnpasneHne Ka4eCTBOM 1 OTHOCUTCS K 6a30BoW
(obwenpodpeccmnoHanbHom) yactu. OcBamBaeTcs Ha 2 Kypce, 4 ceMecTp.

Bceobuiee ynpaBneHne ka4ecTBOM NOrMYECKM U copepXaTtenbHO-MeTOANYEeCKN B3aUMOCBSi3aHa ¢
oncumnnmHamm CtaTucTnyeckmne MeTonbl B ynpasneHnm kayectsoM, CpeacTea u MeToapl
yrnpaeneHusi ka4ecTeoM, CepTngoukaums CUCTEM KayecTBa, Ynpas/eHe Ka4eCTBOM MCMblTaTeNbHbIX
nabopatopwii, YnpaBneHue satpatamMn Ha Ka4ecTBo, fanbHellee n3ydeHne KoTopbix 6asupyetcs Ha
3HaHWSX, NMONYYEHHbIX B MpoLIecce 0CBOEHNS Kypca Beceobliee ynpasneHve KaiecTBoM.

3. KomneTteHuuun obyuatowerocsi, popMmupyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwuucposka
LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U
MnK-1 CNoCcobHOCTb aHanNM3MpoBaTb COCTOSIHWE U AMHAMKKY 0O EKTOB
(npochbeccuoHanbHbie LNEeSTENbHOCTU C NCMOMIb30BaHNEM HEOOXOANMbBIX METOLOB U
KOoMreTeHuun) cpencTs aHanunaa
NnK-2
n HOCTb TBNSATb MOHUTOPWIHT
(MpocpeccmonantHbie gu:ﬁia r? Cor Z?:)cl:uallesco6nacm On '-IL?JgHVIFI 1:3:::13323 MeToRA
KoMneTeHuunn) porp yny
K-3 CNoCOBHOCTb MAOEHTUPMLMPOBATL OCHOBHbIE NMPOLECCHI 1
(MpocpeccnoHantHbie yacTBOBaTb B pa3 a60TKer?/|x aboumx Monene%l
KOoMreTeHuun) y pasp P
AK-4 CNOCOBHOCTb NPUMEHATL 3HAHME 3a4a4 CBOEMN
n NOHANbHON AEATENbHOCTN, UX XapakTepUCTMKM
(npodhbeccmoHanbHble POPECCOHANBHON ACATENLHOCTY, apakTepme o
KOMMETEHLIN) (MoLenu), xapakTepucTnukm MeToaoB, CPeAcTB, TEXHONOIUIA,
anropuTMOB peLIeHNs 3TUX 3anad
MnK-8 CNoCOBHOCTb NPUMEHSATL NPO6IEMHO-OPUEHTUPOBAHHbIE
(npodhbeccuoHanbHbie METOLbl aHanNM3a, CMHTE3a 1 ONTUMM3aLUUN NPOLECCOB
KOMMETEHLMN) obecneyeHns kayecTsa

B pe3ynbtaTe 0CBOEHUS OUCUMUMANHBI CTYOEHT:
1. DONXEH 3HaThb:

OCHOBHbIe 3Tanbl 3BONIOLMM YNPABIEHYECKO MbICIM B 06nacTu ynpaBneHns Ka4eCcTBOM, pasBuTne
ynpasneHus Ka4ecTBOM B Poccuin; OCHOBHbIE MOHATUS, KATeropum 1 NoAXoAbl K YpaBneHuto
Ka4eCTBOM; MOHUMATb CYTb COLUNANIbHO-OKOHOMUYECKUX SIBIEHUI, CBA3AHHbIX C YPaBNeHNeM
Ka4eCTBOM; MOOENN COBPEMEHHbIX CUCTEM YNpaBneHUs Ka4eCTBOM; MEXAyHapOoAHble CTaHaapThl
cepumn NCO-9000; NnpaBoBble MEXaHN3MbI YIPaBNEeHNs Ka4eCTBOM: cepTudpukaumns npogykumm, CMK,
cTaH4apTM3auuns, 3aKOH 0 3awuTe npae NoTpebuTenen; OCHOBHbLIE MONOXEHNS KBATUMETPUN.

2. IONXEeH yMeTb:
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- UICMONb30BaTb HOPMATMBHbIE NPABOBbLIE NOKYMEHTbI MO YNPaBNEHNIO KAYECTBOM;
- 6bITb CNOCOBHbLIM paboTaTb C MHPOPMaLIMEN;

- HAX0OUTb OPraHM3aLMOHHO-YNPAaBEeHYeCcKe PeleHns Mo YnpaBneHnio KayecTBOM Ha OCHOBE
MMEIOWMXCS OaHHbIX;

- Bnagetb 7 NPOCTbIMK METOOAMU aHaNM3a n ynpasneHnsa Ka4eCTtBoM;

- MONb30BaTbCA CneunanbHoOM NMTePaTypoi Mo YNpasneHnio KA4eCTBOM 1 HAXOAUTb HYXXHYHO
MHCpopMaLIMIO B rNobasibHbIX KOMMbIOTEPHBIX CETSIX 1 KOPNOPATUBHBLIX MHPOPMALIMOHHBIX CUCTEMAX;

- pa3pabartbiBaTb NnaHbl CO34aHNS CUCTEMbI MEHEOXMEHTA Ka4eCcTBa Ha NPeanpusaTuu;
- NPOEKTUPOBATbL OPraHn3aLmoHHyto cTpykTypy CMK;

- MogenuposaTtb npoueccbl CMK;

- OCYLWeCTBNATb pacnpeneneHme noaHoOMo4Ymnii N OTBETCTBEHHOCTU 3a npoueccbl CMK;

- MPUMEHSATb METO bl YNPaB/IEHNs B COOTBETCTBUM C MNOCTABNEHHON 3a0a4el 1 UMeoLLMICS
pecypcamu;

- ICMNOJIb30BaThb B yrNpaB/ieHN Ka4eCTBOM 6eH‘-IMapKVIHI' N PENHXNHUPUHT,

- BNafeTb NPaKkTUYeCKNMN HaBblkaMy paboTbl C TEKCTAMU HOPMATMBHOM
LOKYMeHTauun:mexayHaponHbiMn ctaHgaptamm cepun MCO-9000, 3akoHom PD "O 3awmte npas

notpebutenen".
3. 0ONXeH BnageThb:

- KyNbTYpPOIA MblWwneHns:, b6biTb CNOCOBHBIM K BOCMPUSATUIO, 0600LWEHNIO 1 aHann3y MHopMaumu,
NOCTaHOBKe Lienel B 06nacTtu ka4ecTsa u Bolbopy nyTei nx [OCTUXEHUS;

- OCHOBHbIMW UHCTPYMEHTaMW YNpPaBneHnsi Ka4eCTBOM, MHGDOPMALIMOHHBIMM TEXHONOMUSIMA B
obecnevyeHnn KkayecTsa;

- METOAaMUN N3Y4eHUs, NNaHNPOBAHMS, YNPaBNEeHNs 1 ayOuTa CUCTEM KaYecTBa.
4. nONXeH OEeMOHCTPMPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- CNoCcobHOCTb nnaHnpoBaTtb, NMPUBMBATb HaBblKN N KOHCYNIbTUPOBATb p8.60THI/IKOB BCEX
no,upas,ueneHMVl no opraHmsaunn OEenCTBUNA, HanpaeeHHbIX HAa HENpPepbiBHOE yny4dlleHne Ka4eCTBa,

- TOTOBHOCTb y4acTBOBaTb B pa3paboTke cTpaterun opraHnsaumm B obnacT ynpaeneHus
Ka4eCTBOM;

- FOTOBHOCTb HECTW OTBETCTBEHHOCTb 3a NMPUHATbIE ynpaBneH4YeCkne peeHns;
- FTOTOBHOCTb K KOOrnepauum ¢ konneramm m pa60Te B KONNeKTnBee.

4. CTpyKTypa u cooepxaHve oUCLUNAUHBLI/ Moayns
Obwas TpyooeMKOCTb ANCLMMNANHBI COCTaBnsieT 3 3a4eTHbIX(ble) eanHmu(bl) 108 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONSA AUCLUMANHBI 9K3aMeH B 4 ceMecTpe.

CyMmMapHo no oncumnanHe MOXHO nony4ntb 100 6annos, n3 HMX Tekywas paboTa oueHnaetcs B 50
6anno., ntorosas oopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYeCTBO ANS AOMycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopouwo" (Xxop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa u conepxaHue ayauTopHon paboTbl Mo AucUUNIMHe/ MOLYIO
TeMaTnyeckuii nnaH gUCLUNNHbLI/MOAYNS
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Buabl 1 yachbl
ayauTopHOM paborThbl,
N n Paspen ; c Henens UX Tpy[o0EeMKOCTb Tekywme doopmbl
"Kn"(")'ﬂ;;}r;”b' emeCTpcemecrpa (B yacax) KOHTpoOns
Nekumu MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|
Buabl n yachbl
ay,oMTOpHOM paboThbl,
N a Paspen ; c Henens UX TPy AO0EeMKOCTb TeKyu_'."e (poprl
MKIILAV;J,F;;LV;HH EMECTPcemectpa (B yacax) KOHTponsi
MpakTnueckuelllaboparopHble
Jlexumu 3aHATUA paﬁoTbl
Tema 1. KayecTtso 1 ANCKyCcCuS
1. 4 1 2 2 0
KOHKYPEHTOCMNOCOOHOCTH
Tema 2. lNokazaTenu
KayecTBa Kak OCHOBHas
2.[kaTeropus oLeHku 4 2 2 2 0 fmckycens
noTpebrTenbCKmx
LeHHoCTeN
Tema 3.
3 CraHpapTusaums B 4 3 5 5 0 acce
cucTeMe yrnpasneHuns
KayeCTBOM
Tema 4. HopmaTtunsHas
chepa
4.|cepTndpurKaLMOHHOM 4 4 2 2 0 fmckycens
neatenbHoCTn
rocynapcrea
Tema 5. lNepcnekTnBHOE
nnaHupoBaHue
5.|[kayecTBa npoaykuuu u 4 5 2 2 0 Avckycens
nnaH ynpasneHns
Tema 6. BHenpeHune pedoepar
6. npuHumnos TQM 4 6 2 2 0
Tema 7. OcobeHHOCTH
7.lynpaBneHnsa ka4yecTtsom 4 7 2 2 0 Amckycens
B SlnoHuw.
Tema 8. OpraHunsaumns
KOHTpONA KayecTtea ONCKYCCUS
8. MPOAYKLMM 1 4 8 2 2 0
npodomnakTnkmn bpaka
Tema 9. lNpemnn
9.|npaBuTenbcTea B 4 9 2 2 0 TecTposaxie
4.2 CoMEHKAKABCEIRLMNANDI
Temd FRNCaudEPBOBAKk OHKYPEHTQCTIQCOBHOCTD () 0 0 9K3ameH
ne (0B)):
1. OrigesesneHne noHaTna Kayectso TpBapoB 1 yaAig/r. 2. SKO§OMMYECKOE @ COLNANBbHOE 3HAYEHNE
no lIeHd Ka4YeCcTBa TORQIDOF A yCﬂy' 3 |/|(‘,T()pI/I9| p 3BUNTUA CI/I(‘.TG’M_)LEI_p_a_Bﬂ_eH_IAE KadyecTBOM

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. K kKakum kaTeropmsm otHocaT noHaTne Kavectso? Oxapaktepusynte atu kateropuu. 2. B uém
3akntoyaetcs otTanymne kateropuin Kavectso n MNotpebutensHas ctoumocTb? 3. Kak onpenensieTtcs
noHsaTMe KayecTBo rocy0apCTBEHHbIM 1 MEXOYHAapPOOHbIM CTaHaapTaMmn?

Tema 2. NMoka3saTtenu KayecTBa Kak OCHOBHasi KaTeropmsi OLLeHKU NoTpebuTenbCcKuxX LLeHHOCTEN
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NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

1. MokasaTenu kayecTBa kak OCHOBHAs KaTeropumsi OLEeHKM NoTpebuTenbcknx LEHHOCTEN.
2.Knaccudukauus nokasartenel kayectsa ToBapos 1 ycnyr. 3. OueHka ypoBHS Ka4ecTBa yCnyr.

npakTudeckoe 3aHsitne (2 yaca(os)):

1. Kakne cpakTopbl BAMSIOT Ha YPOBEHb KayecTsa nanenunin? 2. Kakosa onHaMmuka n B3aMOCBS3b
YPOBHS KayecTBa BbiMyCKaeMOo NpoayKLMM U MOHETAPHbIX Nokasatenel npeanpuatmna? 3. Kak
rpynnNupyroT NOTPebUTENbCKNE LEHHOCTIN?

Tema 3. CtaHpapTm3auus B cCUCTeMe yrnpaBfieHUs KayeCTBOM
JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

1. CywHoCTb 1 uenun ctaHgapTnsaumm. 2. focynapcteeHHas cuctema ctaHgapTtnsaumm (FCC) PO.
3. Cncrtema MexayHapoaHbIX CTaH4apTOB

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. Kaknum 3aKOHOM pernameHTMpoBaHa 0esaTenbHOCTb Mo cTaHaapTudaunmn B Poccuiickonm
depepaunn? 2. Yro noHnMMaeTcs B 3aKoHe nof TeXHNYeCKUM perynnpoBaHneM un
Cranpaptuaaumvein? 3. B kaknx uensx paspabaTbiBaloTCs TEXHNYECKME PErnameHTbl?

Tema 4. HopmatusHas ccpepa ceptucpmKaLMOHHOW OeATEeNbHOCTU rocynapcrea
NeKuMoHHoe 3aHsiTne (2 4yaca(oB)):

1. Onpenenexue n ponb ceptucbukaumm 2. Metoonyeckne oCHOBbl NPOBEAEHUS cepTudmnkaLmm B
Poccuiickon depepaunn 3. MexagyHapoaHas npakTuka ceptucmkaumm

npaKkTudeckoe 3aHsitne (2 yaca(os)):

1. Uto Takoe ceptugomkauma? 2. Yto BxoanT B HOPMATUBHYIO CHpepy rocynapCTBEHHON
ceptugomkaumm? 3. Kakme Buabl ceptugpukaunm sbl 3HaeTe?

Tewma 5. lNepcnekTMBHOE NyIaHUpOBaHUE KayecTBa NpoayKuum U nnaH ynpasneHus
neKuMnoHHoe 3aHsiTne (2 yaca(os)):

1. nﬂaHI/IDOBaHVIe Kak rpouecc yrnpabBJieHNA Ka4eCTBOM. 2. CucTeMHbI noaxoa K nnaHam KavyecTsa.
3. CDaKTOpr n ycnosums, BnusarOlWline Ha obecneyeHne KayecTea TOBapOB KN ycnyr

npaKkTudeckoe 3aHsitne (2 yaca(os)):

1. Yto Bbl NOHMMaeTe noa nnaHupoBaHneM kadectsa? 2. Kakosbl 3afayv U npeaMeT niaHMpoBaHus
kayecTBa? 3. KakoBa cneuudomka nnaHMpoBaHusi kayecTsa?

Tema 6. BHegpeHune npuHumnos TQM
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

1. Cooep>xaHue KoHLenumm Bceobuero ynpaBneHns ka4ectsoM. 2. OCHOBHbIe aTanbl
hopMMpoBaHMS NPUHLIMMNOB Bceoblero ynpaeneHus kadectsom (TQM). 3. KomnnekcHoe u
TOTanbHOE yrnpasneHne Ka4ecTBOM.

npaktnyeckoe 3aHsitne (2 4aca(os)):

1. Kakne Buabl oyHKUMIA ynpaBneHus Bbl 3HaeTe? 2. Kak M3MeHSNMCb B3aMMOOTHOLWEHNS obwero
MEHeXMeHTa KOMMaHWi 1 MEHEOXMEHTA Ka4yecTBa No Mepe pasBUTS CUCTEM yrnpaBieHus
Ka4yecTBOM? 3. HYTO B COBPEMEHHbIX YCNIOBMSAX SBNSETCS SAPOM MEHEOXMEHTA HA OCHOBE KayecTBa
(MBQ)?

Tema 7. Oco6eHHOCTM ynpaBneHusi Ka4ecTBOM B AnoHuW.

JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

1. OpraHusaums ynpaeneHus Ka4eCTBOM TOBAPOB M yCnyr 3a pybexoM. 2. AnoHCKne noaxonbl K
kadecTtBy. 3. Kpyxku kayecTsa. 4. Yunbsam 9a8apac Oemunr. Uukn demuHra (PDCA), Oxo3sed
M.[OxypaH (Cnupanb kadectsa), Kaopy Vcwrkasa (Ouarpamma Vcukasbl), @ununn Kpocbu(Cuctema
Honb nedpextoB), ApmaHn B. delireHbaym (Teopust KOMNNEKCHOrO ynpaBneHns Ka4eCcTBOM).

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. B yeM 0TnM4mMs ameprkaHcKoro, eBpONenckoro 1 SMNOHCKOro NoaxonoB k obecneyeHnto kavecTea
npoaykumn? 2. KakoBo cogepxaHune ounocoomm MeHegXMEHTa, OPUEHTUPOBAHHOM Ha Ka4eCcTBO?
3. Yto npeanctaenstoT cobort Kpyxkn kavectsa?

Tema 8. OpraHuaauusi KOHTPONsi KauecTBa NPOAYKLMM U NpodoMNakTUKmM 6paka
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NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

1. OpFaHI/IBaLI,I/IFI KOHTPOA KadecTBa npoaykunm n ycnyr n Bnabl KOHTPOJIA. 2. MeTtonpl KOHTPONA
KayecTBa, aHanm3a nedeKkToB N UX NPUYNH. 3. npeMI/II/l Nno Ka4ecTsy.

npakTudeckoe 3aHsitne (2 yaca(os)):

1. MNepeyncnure BUAbI KOHTPONS Ka4ecTsa NPOAyKLMM N oxapakTepuayinTe nx. 2. Yto Takoe bpak,
KakoBbl ero Kputepun 1 npu4nHbl? 3. Kakom xapaktep MoryT uMeTb fedoekTbl?

Tema 9. NMpemnn npaBuTenbCcTBa B 06n1acTn Kayectsa
JNIeKLMOHHOe 3aHsiTne (2 4aca(os)):

1. BoceMb NpMHUMMNOB CUCTEMbI MEHEOXMEHTA KayecTBa. 2. Buabl ayanToB: ayauT CUCTEMbI, ayanT
npouecca, ayauT npoaykunn. 3. BHYTPEHHWIA 1 BHEWHWIA ayanuT - NPeuMyllecTBa U HeoocTaTku.

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. BoceMb NpuvHUMMNOB CUCTEMbI MEHEOXMEHTA KayecTBa. 2. Buabl ayanToB: ayauT CUCTEMbI, ayanT
npouecca, ayauTt npoaykuun. 3. BHYTPEHHWIA 1 BHEWHWIA ayauT - NPeuMyllecTBa U HeoocTaTku.

4.3 CTpyKTypa M cogepxaHue caMOCTOATENIbHOM paboTbl AUCLUNNIUHBI (MOAYNS)

Buabi
N Paspen Cemect Hepens | camoctosiTenbHOn [TpyA0eMKOCTb| ;ﬁ%ﬂ:;ﬁ?:;gggﬂ
AducumnnnmHbl pcemecha paboTbl (B yacax) 260TbI
CTYAEHTOB P

Tema 1. KayecTtBo u nogroToBska K

1.
KOHKYPEHTOCNOCOBOHOCTH 4 1 ONCKYyCCUM 4 Anckyccns
Tema 2. Nokasartenu
Ka4yecTBa Kak OCHOBHas NOOFOTOBKA K

2.[kateropus oLeHKu 4 2 NCKYCCUM 4 Anckyccus
noTpebnTenbCcKux y
LLeHHoCTeNn
Tema 3.
CraHpgapTtusauus B noaroToBka K

. 4 4

3 cucTeme yrnpasneHus 3 acce scce
Ka4yeCcTBOM
Tema 4. HopmaTtusHas
chepa

4.|cepTnpukaunoHHoOm 4 4 za'g'lr(oégma 5 4 auckyccusa
NeATenbHOCTH y
rocynapcrtea
Tema 5. llepcnekTBHOE
nnaHnpoBaHune

noaroToBka K

5.|kavecTBa npoaykuum n 4 5 ﬂagKO Cgma 4 anckyccuns
nnaH ynpasneHns y

6 Tema 6. BHenpeHne 4 6 |MOAroToBKa K 4 ecpepar

‘InpuHUMnos TQM pedoepary P P

Tema 7. OcobeHHoCTH

7.lynpaBneHns Ka4ecTsom 4 7 zag;oéga';a K 4 aunckyccus
B ANOHUMN. y
Tema 8. OpraHuzauus
KOHTpONS KayecTea NoAroToBka K

8. npoayKUnn 1 4 8 anckyccumm 4 Anckyccns
npocprnnakTnky bpaka
Tema 9. lNpemnn

9.|npaBuTenbCcTBa B 4 9 :gél:v? nggivlfro 4 TecTupoBaHue
obnactu kavecTea P
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Buabl
N Paanen Cemecto| HeAeNs | camocTosirensHoi TpyaoeMkocTh ;?‘%“:::L:‘::;Eﬁg;
ducunnnuHbl Pcemectpa paboTbl (B yacax) a60ThI
CTYLEHTOB P
WNtoro 36

5. O6bpa3oBarenbHble TEXHONOIMU, BK/IHOYAsA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

PeweHne keiicos.
BbiCcTynneHus ¢ goknagamm n npeseHTauusmu.

6. OLeHOYHble cpeacTBa NS TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOW
aTTecrauum rno uToramMm OCBOeHUsi AUCLUMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboTbl CTYAEHTOB

Tema 1. KauecTBO 1 KOHKYPEHTOCNOCOOHOCTL
AVCKyCcCUs , NPUMEpPHbIE BOMPOCHI:

1. Yem o6ycnosneHa 06 BbEKTMBHAS HEOOXOAMMOCTb NOBbLILEHMS Ka4ecTBa npoaoykunn B
COBPEMEHHDbIX yCJ'IOBI/IHX? 2. o kaknm HanpaBieHNSM MOXeT OCYLWeCTBNATbCA NMOBbIWLEeHNe Ka4eCTBa
I'IpO,EI,yKLI,I/IVI? 3. K kakum pe3ynbTaTtam B obwem cny4dae npmneoOunT COOTBETCTBEHHO MOBbIWLEHNE U
CHM>XeHne KayectBa I'IpO,EI,yKLI,VII/I?

Tema 2. NokasaTenn KkayecTsa KaK OCHOBHasi Kareropus oueHkKun I10Tp66VITeJ1bCKVIX LLeHHOoCTeNn
ANCKYyCCWhA , NpUMEpPHblIe BOMPOCHI:

1. Nepeuncnute gecatb rpynn no FOCTy nokasartenen ka4ecTsa, MPOKOMMEHTUPYRTE NX COCTaB
nokasarenen NPUMEHNTENbHO K KOHKPETHbIM Buaam npoaykumn. 2. lNpu peweHnn kakmx 3anad
HeobxoMMa OLEeHKa YPOBHS KayecTsa npoaykuun? 3. N3 kakmx onepaunii COCTOUT OLEHKA YPOBHS
KayecTBa npoayKumm?

Tema 3. CtaHpapTu3auus B cMCcTemMe ynpasneHUsi Ka4yecTBOM

acce , NpUMepHbIe TEMbI:

B3anmocBa3b kayecTBa 1 KOHKYPEHTOCMOCOOHOCTM NPOAYKLMN.

Tema 4. HopmaTtuBHas ccpepa cepTucpmkaLMOHHOM AeATeNbHOCTU rocyaapcrea
ANCKYCCUS , MPUMEpPHbIE BOMPOCHI:

1. Uto Takoe ceptugomkauma? 2. Yto BxoanT B HOPMATUBHYIO CHPepy rocynapCTBEHHON
ceptudgomkaumm? 3. Kakme Bmabl ceptupukaumnm sbl 3HaeTe?

Tema 5. NMepcnekTMBHOE NNaHUPOBaHME KayecTBa NPOAYKLUWN U NNIaH ynpaBieHus
LOUCKYCCUS , NPUMEpPHbIe BOMPOCHI:

1. B 4yeM 3akntoyaeTcs HoBas cTpaTerus B yrnpaBneHnm Ka4eCTBOM N Kak OHa BAUSET Ha NMNaHOBYHO
nesTenbHoCTb NpeanpusaTnsa? 2. Kakoea 0cobeHHOCTb NNaHoBOM paboTbl B NoApa3neeHnsix
npennpuatna? 3. Kakne MmexHaumoHanbHble 1 HauMOHaNbHbIE OpraHbl YpaBneHUs Ka4eCTBOM Bbl
3HaeTte?

Tema 6. BHeppeHune npuHumnos TQM
pedoepart , NpUMEpPHbIE TEMbI:
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1. IHTennekTyanbHasi COBCTBEHHOCTb B CUCTEME MEHEOXKMEHTA KayecTBa v
KOHKypeHTOocnocobHocTu. 2.HematepumanbHble doakTopbl B 06ecnevyeHnmn KayecTsa 1
KOHKYPEHTOCNOCOBHOCTN: MapkMpOoBKa TOBAPOB, WTPMXOBOE KoaMpoBaHue. 3. Poccuiickas npemus B
obnacTn kayecTBa. 4. 3apybexHblii ONblT KOHKYPCOB U Npemuii B obnacTu kavectsa. 5. OcobeHHOCTU
ynpasneHusi kadiectsoM B AnoHun. 6. Bknap K. Vicrnkaea B nesatenbHOCTb N0 obecneyeHunio kayecTsa.
7. OnbIT Beoywmx 3apybexHbix corpM B 0bnacty obecneveHns 1 ynpasneHns Ka4ecTBoM. 8.
YnpaeneHue ka4yecTBoM okpyxatouen cpenbl. 9. [NpumeHeHne MmexayHapoaHbix ctaHgaptos CO
cepun 9000 Ha oTeyecTBeHHbIX NpennpuaTmax. 10.MHdopMaunoHHoe obecrneyeHne CUcTeMbI
ceptugomkaumm npoaykumm. 11. 'paxgaHcko?nNpaBoBble acnekTbl Ka4ecTsa Npu U3roToBAEHUM
npoaykummn. 12.AMepurkaHckmne noaxonbl kK npobneme kavectea. 13.0nbIT pa3paboTku 1 BHEAPEHUS
CVCTEM KayecTBa Ha OTeYECTBEHHbIX NpeanpusaTusx. 14.MHdopmaunoHHoe obecneyeHne
noTpebutens no sonpocam kadectea. 15.Mctopusi ctangaptmsauum B Poccun. 16. Skonormyeckas
cepTudomkaums.

Tema 7. Ocob6eHHOCTU ynpaBnieHUst Ka4eCTBOM B ANOHUN.
ONCKYyCCUS , MPUMEPHbIEe BOMPOCHI:

1. Kakne 3apaum pewatot Kpyxkm kayectsa? 2. B yeM oTnnymne opraHnsaumm KpyXXKoB Ka4ecTBa Ha
AMNOHCKUX N €BPOMNENCKMX NPeanpuaTnsax?

Tema 8. OpraHuaauusi KOHTPONSi KauecTBa NPOAYKLMMN U NPodPMNakTUKKM 6paka
OUCKYCCUS , NPUMEpPHbIE BOMPOCHI:

1. Nepeuncnute BUObI KOHTPONS Ka4ecTsa Npoaykumnn n oxapakrepusymnTe unx. 2. H4ro takoe bpak,
KakoBbl ero Kputepun 1 npmynHbl? 3. Kakon xapaktep MoryT uMeTb fedoekTbl?

Tema 9. Npemun npaBuTenbcTBa B 06n1acTn KayecTsa
TecTMpoBaHue , NpMMepPHbIE BONPOCHI:

1) Cranmaptbl ICO cepun 9000 onpenenstoT TpeboBaHnsa ons: a) NpoayKUUM 1 ycnyr b) TexHonorum
n 0b6opynoBaHus c) cuctemM kadectsa d) nepcoHana opraHmaaumm 2) OCHOBHbIE MPUYUHBI Nepexoia
goupMbl Ha paboTy B cooTBeTcTBMM ¢ MC MCO cepum 9000: A - TpeboBaHms 3akasdmka (pbiHka) b -
NOBbIWEHNE KOHKYPEHTOCNOCOBHOCTH B ? ynyyleHne opraHnsauum B 0esaTenbHoCT copMbl [ ?
TpeboBaHms 3akoHa a) BepHo ABBI™ b) BepHo Tonbko ABB ¢) BepHo Tonbko AB d) BepHO Tonbko A 3)
OueHuTe BbickasbiBaHus: A ? Cuctema kadyectsa KAHAPCIIN T.®. Celicon morna 6biTb NnpuMeHeHa
TONbKO ANs camoneTo- n paketoctpoeHust b - Cuctema kayectsa KAHAPCIN T.®. Ceiicom 6bina B
npuHumne HeesepHa B ? Cuctema kavyectea KAHAPCIN T.®. Celicon 06benmHsna
NPOEKTUPOBLUMKOB, MPON3BOLACTBO 1 9KCMayaTaumio B €4NHYI0 06 bEKTOOPUEHTUPOBAHHYIO
kopnopauuto I - Cuctema kavectsa KAHAPCIN T.®. Ceiicpm 6bina noctpoeHa Ha 6ase
NAeHTUgOMKaLMN 1N NpocnexmnsaemMocTn a) HesepHo Ab b) BepHo Tonbko A ¢) BepHO Tonbko b d)
BEPHO TONbko B e) BepHo Tonbko M 4) OueHunTe BbickasbiBaHWS: A ? CUCTEMHbBIA NOAX0.4
npegnonaraeTt LOKYMEHTUPOBAHHOCTb BCEX MPOLECcCOoB b - cucteMHbi noaxon npegnonaraeT, Y4To
CyYMMapHble CBOWCTBa BCeX 06 beAVHEHWIA ONpeaenstoTCcs CBOMCTBAMMN cocTaBnsowmx B ?
CUCTEMHbI Noaxo4 npegnonaraet NOCTOSHHOE COYeTaHWe aHann3a u CUHTEe3a, Y4eT BHEWHen n
nepexonHOoN cpefbl MPOLECCOB U opraHn3auun B Lenom [ ? cucteMHbIi NoaxoL npegnonaraet
BK/IIOYEHME B CUCTEMY Ka4yeCcTBa BCEX MPOLECCOB MaylWwmnx B opraHn3aunm [l - cuctemMHbIi noaxon
npegnonaraeTt NOCTOSHCTBO, MOBCEMECTHOCTb BOWEAWNX C CUCTEMY AENCTBUA U €CTECTBEHHYIO
BOCMPOU3BOANMOCTb pe3ynbTtaTa a) sepHo ABBIT [ b) sepHo ABI'L c) BepHo AB/L d) BepHo ABL] e)
BepHo Al'[1

Tema . UToroeas doopma KOHTpons

[MprMepHble BOMPOCHI K 9K3aMeHy:

1. CMK: MlgeHTndmkaums n npocnexmsaemocTb.

2. CMK: MeHeoXMeHT NpoueccoB XU3HEHHOrO LMKna NpoayKuumn.

3. AnropuTtm adopekTBHON peann3auumn cemenctea ctaHgaptos MICO 9000 Ha npeanpuaTun.
4. MNocTosHHOe ynydweHue B cooteetcTeumn ¢ MC NCO cepum 9000.

5. CMK: YnpaBneHue ycTpoicTBamn Ans MOHUTOPUHIa N M3MEPEHWIA.

6. OCHOBHbIE MPUHLMNbI MEHEAXMEHTA Ka4yecTBa. VIX ponb B ynpaBneHnn Ka4eCTBOM U
HOMeHKnaTtypa.
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7. Ctpyktypa MC NCO cepum 9000.

8. CMK: YnpaBneHve nokyMeHTauuen n 3anucsamu.

9. CMK: OTBETCTBEHHOCTb PYyKOBOLCTBA.

10. CuctemHbin nooxon 8 TQM.

11. CMK: MNpouecchl, cBa3aHHble ¢ noTpebutenamu.

12. CMK: MOHUTOPUHT 1 n3amepeHune npoLeccos v NPoayKLUNN.

13. MNpoueccHbit noaxon 8 MC NCO cepum 9000.

14. CTpykTypa 1 coctas LOKYMEHTauun no Ka4ecTsy.

15. Ponb OOKyMeHTauum cUcTeMbl KayecTsa B €€ OYHKLNOHUPOBAHUMN.

16. CMK: 3akynku.

17. CMK: MeHeaXMeHT pecypcos.

18. CMK: AHanns TpeboBaHuii, OTHOCSLLMXCA K MPOAYKLMN.

19. OTanbl co3naHus CUCTEMbI Ka4eCcTBa Ha NPeanpusaTUN U X CoaepXxaHue.

20. CMK: AHanna co CTOPOHbl PyKOBOACTBA.

21. Cnctema MeHeXMeHTa KayecTsa - Mofenb, oblwume NnonoxXeHns n TpebosaHmus.
22. Bannpauuns cneumanbHbIX NpoLeccoB

23. MonuTrka v uenu npeanpuatus B obnactu kayecTsa

24. CMK: KoppekTupytowme n npegynpexgatoume 4encTeums.

25. Victopus ctaHpaptu3aumm B 06nactn MeHenXmMeHTa 1 obecneyeHns kayecTsa.
26. CMK: Bepudprkauns 3akynneHHON NnpoayKumu.

27. Victopuyeckme aTanbl pa3smTms paboT B 06nacTy kayecTtsa.

28. CMK: MNMpoekTnpoBaHme n paspadoTka.

29. CMK: YnpaBneHue yenoeveckmmm pecypcamm. OcobeHHOCT! MOTMBaLMK NepcoHana Ha
NOBbIWEHNE KayecTBa.

30. CMK: BxoZHble 1 BbIXOOHbIE AaHHblE ANS NPOEKTUPOBAHNS 1 pa3paboTku.

31. Uctopus pabot B obnactm kavyectea B Poccuum.

32. CMK: YnpasneHvne HeCOOTBETCTBYIOWEN NPoayKUNEN.

33. 'ypy kayecTBa.

34. CMK: BHyTpeHune ayonthi.

35. Mpouenypa ceptucpukaumm CMK. Bbibop cepTudukaunoHHOro oprana.

36. Ponb ctaHpaptusauuu B ynpasneHum Ka4eCcTBOM.

37. CooTHOLWeEHNe NPOLLECCHOro U oyHKLMOHANbHOMO NOAX0A0B B MEHEIXMEHTE.
38. Cneundouka TpeboBaHuii kK opraHam no cepTudprkaumm n K UcnbitatenbHbIM nabopaTopusim.
39. OnpepneneHne NoHATNSA "Ka4yecTBO" 1 ero aHanms.

40. MoTuBbl, nobyxaarowme NpeanpuaTus 1 opraHn3auumn nepectpamBatb MEHEAXMEHT B
cootsetcTBum ¢ MC UCO cepun 9000.

7.1. OcHOBHas nuTteparypa:

1. OnomHokoB M.1O. YnpaBneHue ka4yectBoM: y4ebHo-MeToanyeckoe nocobue / [KazaH. roc. yH-T nM.
B. W. YnbsHoBa-JleHuHa; cocT.: K.7.H. M. 0. OamHokoB). - KadaHb: KasaHckuin rocyaapCTBeHHbI
yHuepcutet, 2009. - 52 c.

2. Wectonan KO.T. n ap. YnpaeneHne ka4yecTBoM: y4ebHoe nocobre ans CTyAeHTOB BbICWNX y4EOHbIX
3aBeneHuin, obyyatowmxcs no cneumanbHoctT 657000 "YnpaeneHume kadecteom" / tO.T. Wectonan,
B.[. Oopodoees, H.1O. Wectonan, 3.A. AHgpeesa.?”Mocksa: MH®PA-M, 2010.7329,[1] c.: nn.;
22.?(Bbiclwee obpasoBaHue: cepusi ocHoBaHa B 1996 r.).?Ha obopoTte Tnt.N. aBt.: tO.T. WecTtonan,
K.T.H., npod., B.O. Nlopodoees, 4.T.H., IpOd., 3aCn. 4eAT. Haykn u TexHukn PO, H.1O. WecTtonan,
K.9.H., 9.A. AHapeeBa, K.T.H., aou..?bubnuorp.: c. 324-326 (35 Ha3B.).?ISBN 978-5-16-003321-1,
2500.
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3. Bacunesckasi N. B. YnpaBneHue ka4ectBoM: Y4eb. nocobue / V.B. Bacunesckas. - 2-e uag. - M.:
PNOP, 2009. - 112 c.: 70x100 1/32. - (KapmaHHoe y4ebHoe nocobue). (0bnoxka, kapM. coopmar)
ISBN 978-5-369-00377-0, 3000 aka. http://znanium.com/bookread.php?book=167957

4. WecTonan O. T. YnpaBneHme kadectBoM: Y4ebHoe nocobue / tO.T. WecTtonan, B.[. [lopodees,
H.1O. WecTtonan, 9.A. AHgpeesa. - M.: UHOPA-M, 2011. - 331 c.: 60x90 1/16. - (Bbicwee
obpasosaHue). (nepennet) ISBN 978-5-16-003321-1, 1000 3k3. (657000 YK)
http://znanium.com/bookread.php?book=251045

7.2. JlononHuTenbHasa nuteparypa:

1. l'onosaHoBa W. V. YnpaBneHue kayecTBOM 06pa3oBaHUs NOCPeACTBOM TBOPHYECKOW OeATENbHOCTY
/ . V. TonosaHoBa // OpuveHTaumns BOCNUTaHMS Ha CaMOPa3BUTUNE UHTENIUFEHTHOCTM 1
KOHKYPEHTOCMOCOOHOCTN nnyHOCTK: Matepuansl XIX Bcepoccuiickom Hay4yHOM KoHdpepeHummn / [nog
Hayd. pen. B.N. Angpeesa). - C. 80-84. - KasaHb, 2009.

2. Ecoumos B. B. Cpenctsa 1 MeToLbl yNpaBneHns Ka4ecTBoM: yuebHoe nocobue ans CTyaeHTOB
BbICLIMX Y4ebHbIX 3aBefeHuni, 0byyarowmxcs no cneumnanbHocTy "YnpaeneHue kavectsom" / B. B.
Edpumos. - 3-e n3a., crep. - Mockea: KHopyc, 2012. - ¢.224.

3. Marep B. E. YnpaBneHue ka4yectBoM: y4ebHoe nocobuve: ons CTyAeHTOB BbICWMX y4EOHbIX
3aBeneHuniA, obyyatowmxcs no Hanpaenennto noarotosky 220100 "CUCTeMHbI aHaNn3 1

ynpasneHue" / B. E. Marep. - Mocksa: MHdppa-M, 2012 . - ¢.175.

4. Mazyp W. N. YnpaBneHne Ka4ecTBOM: y4ebHoe nocobue: ans CTyAEeHTOB BbICWMNX YYEOHbIX
3aBefeHuiA, obyyarowmxcs no cneunanbHocTn "YnpasneHue kavyectsom" / . . Mazyp, B. L.
Wanwupo. - 8-e n3a., crep. - Mocksa: Omera-J1, 2011 . - 399 c.

5. MeTtyxosa J1. B. Bceoblee ynpaBneHne ka4ectsoM: y4ebHoe nocobue / J1. B. MNeTtyxoea, C. M.
optoHoBa, C. I'. CmepaoBa; Penep. areHTCTBO No obpasoBaHmio, Foc. obpasosart. y4pexaeHune
BbICLI. Npodp. obpasoBaHms "KasaH. roc. TexHon. yH-1". - KasaHb: KI'TY, 2010. - 83 c.

7.3. UHTepHeT-pecypcCbl:
Bcepoccuinckas opraHnsaums kavecTtsa - http://www.ckovok.ru/

KoMnnekcHbI 1 0630pHbIN caiT XxypHana "CtaHaapTbl 1 Ka4eCTBO" 1 €ro NPUNOXEHWIA, PEXIM
noctyna csobonHblii - http:/ria-stk.ru/

KoMnnekcHbI 1 0630pHbI caiT MO MEHEOXMEHTY KA4eCTBa, PEXMNM 00CTyna CBOOOLHBIN -
http://www.qualitydigest.com/

Caiit Beepocceuiickoro HAW ctanaaptnsaumm, pexmm goctyna cBoboaHblii - http://www.vniis.ru/
Caiit opraHa no cepTugukaumm, pexmnm goctyna csoboaHbln - http://ros-test.ru/
Caitt LleHTpa ceptudomkaumm MCO, pexunm poctyna cBoboaHblIi - http://www.iso-centr.ru/

8. MatepuanbHo-TexHM4Yeckoe obecrneyeHme oUCLMMINHBI(MOAYNS)

OcBoeHue oucumnnuHbl "Beceobluee ynpaBneHe ka4ecTsoM" npennonaraeT Mcnonb3oBaHne
cnenylowero MmaTepuanbHO-TEXHUYECKOro obecneyeHms:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboymx MECT CTYAEHTOB, BK/IHOYAOLWMX KOMMbIOTEPHbIN CTOM, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIV JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOPaTMBHON KOMMbioTepHON ceTn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

YyebHble 1 MeToamnyeckme nocobus.

Mporpamma cocTtasneHa B cootBeTcTBumM ¢ TpeboBaHnsmm GrOC BINO 1 y4ebHbIM nnaHoM no
HanpasneHuo 221400.62 "YnpasneHne ka4ecTsoM" 1 NPodonnio NOArOTOBKN HE NpeayCMOTPEHO .
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