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Mporpammy ancumnnnHbl paspaboTan(a)(n) ooueHTt, K.H. Kyueson H.I'. kadbeapa MeHeaXMeHTa B
coumnanbHon cgoepe OToeneHne meHeoxmeHTa , Nadejda.Koutsevol@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

1. NoHMMaTb HeObX0AMMOCTb U AOCTYMHOCTb BM3HEC -UHGopMaLMKN Ans 3pdEKTUBHOMO
PYHKLIMOHMPOBaHUS BrsHeca.

2. YunTbiBaTb OrpaHMyYeHmns B NonyYyeHnn busHec-nHopmaLmnm n hoopMmpoBaHMN CUCTEMDI
NPUHSATUS PELIEHNS.

3. MoHnmaTb B3anMOCBA3b BU3HEC-MPOLECCOB 1 BU3HEC-MHPOPMALIMK, YHUTBIBATD 3TO NPU
NPOEKTNPOBaAHNN BU3HEC-NPOLIECCOB

4. YMeTb MCNONb30BaTb MHOOPMALMIO B MOBbIWEHNW KOHKYPEHTOCMOCOOHOCTM KOMMAHWK;
5. Nicnonb3oBatb COBPEMEHHbIE METOALI 06pPaboTKM 1 aHann3a GrusHec-nHopMaLmm.

2. MecTo AUCLMNNHDLI B CTPYKTYpe OCHOBHOM o6pa3oBaTtesnibHOM NPorpaMmbl BbiCLLEro
npocpeccrmoHanbHoro o6pa3oBaHus

JaHHas yuebHas aucumunnnHa BkntodeHa B pasaen " 52.B.3 ObwenpogeccnoHanbHblit" OCHOBHOW
obpasoBaTtenbHol Nnporpammbl 080200.62 MeHeaXMEHT 1 OTHOCUTCS! K BApMaTMBHOM YacTu.
OcBavBaeTcs Ha 2 Kypce, 4 ceMecTp.

JaHHas gucumnamHa OTHOCUTCS K LUKy MatemMaTtuyeckmnx U eCTECTBEHHOHAYYHbIX AUCUUNINH
HanpasneHns "MeHeoXMeHT".

VIMeeT TeCHble B3aMMOCBA3M C TakuMy aucumnnnHamm kak "OCHOBbI MEHeOXMEHTA", "ynpaBneHune
KopnopaTusHom nHgopmaumen" "VMiIHgpopmaumoHHble TexHonorum B ynpasneHnn”, "MapkeTuHroeble
nccneposanus”, "YnpaeneHme 6usHec-npoueccamn”, "MpuHATUE yNpaBneHYeCcKnX peleHnin',
"CTparternyeckuin MeHegXmMeHT" 1 psaga op.

3. KomneteHuuu obyuatrowierocs, hopMmpyemble B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopynsi

B pesynbTate 0CBOEHUS AMCLMNANHBI (DOPMUPYIOTCS CNeaytowme KOMNeTEHUNN:

PacwucpoBka

Wincpp komnerenuyu npuobpeTaeMoi KoMNeTeHL MU
MK-33
(I'IpOd)eCCI/IOHa}'IbeIe Bnagetb cpencrteamu nporpamMmHOro obecnevyeHns aHanmsa un
KOMI'IeTeHLI,I/II/I) KOnmnm4eCTtBeHHOro MmogenmposaHnsa CACTEM ynpasneHuns
MNK-36 YMETb NCMNMONb30BaTb B HpaKTVIHeCKOVI 0eAaATeNbHOCTU
(NPOCHECCMOHAbHbIE opraHvMsauuin nHgopMaumio, Noy4yeHHyo B pesynbTare
KOMI'IeTeHLI,I/IVI) MapKeTUHroBblX NCCnenoBaHn N CpaBHUTEIbHOIO aHann3a

nyyqywunx npakTtnkKk B MEHEOXMEHTE

MK-39 BNnangetb HaBblkaMW COCTaBIE€HUSA (*)I/IHaHCOBOVI OTYETHOCTU U
OCO3HaHMEM BNNUAHUA pPa3niMdHbIX METOLOB N cnocoboB

n NOHAaIbHbI

(K o?n%ffg:uﬁmf © JoMHaHCOBOrO yyeTa Ha OMHaHCOBbIE Pe3ynbTarhl
NesaTeNbHOCTM opraHnaaumnm

MK-47 CNoCcoBHOCTbIO NPOBOAUTL aHaNN3 onepauroHHO

(npodpeccunoHanbHbie NesATeNbHOCTM OpraHn3auunm 1 UCnosib30BaTth ero pesynbraThl

KOMreTeHuun) NS NOArOTOBKW yrNpaBlieHYeCKNX peweHnn

B pesynbtate 0CBOEHUS ONCUMMNUHBI CTYAEHT:
1. DONXeH 3HaThb:

1. 3HaTb OCHOBHbIE XapaKTEPUCTUKN BU3HEC-UHGOPMALIMK, BIUSIIOWME HA BO3MOXHOCTb €€
NCMNONb30BaHNS
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2. DONTXEH yMeTb:
1. YMeTb BblAeNsTb pasnunyHble KpUTepumn knaccudpmkaumm busHec-nHgpopmauum

2. YMeTb onpenenntb MCTOYHUKN BU3HeC-nHGopmMaLmmn, oopMmpoBaTb CTpaTermio noncka
NHgpopMaLnn.
3. YMeTb npvHMMaTh BO BHUMAHWE OCHOBHbIE YCNOBUS cbopa BuaHec-nHgopmaumu.

3. OnXeH BnageTb:

COBPEMEHHbBIMU MeToAamy 06paboTky 1 aHann3a busHec-nHopMaLmnm

4. NONXeH OEeMOHCTPUPOBATb CNOCOOHOCTb Y FOTOBHOCTb:

YMeHue ncnonb3osatb MHOOPMALMIO B MOBLIWEHUM KOHKYPEHTOCMOCOOHOCTM KOMMNaHNK;

4. CTpyKTypa U cogepxaHvue OUCLUNIUHBI MOAyNs
Obwas Tpya0eEMKOCTb AUCLIMIMIIMHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHnL(bl) 144 yaca(os).
dopMma NPOMEXYTOYHOIro KOHTPONS AMCUUNANHDBI 9K3aMeH B 4 ceMeCTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, N3 HMX Tekylwas paboTta oueHmaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO NS OOMnycKa K 3ayeTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBopuTeNnbHO" (YOO0B.);

54 6anna n meHee - "HeyLOBNETBOPUTENLHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl Mo AUCUMNIMHE/ MOAYIO
TemaTtnyecknu nnaH gucUUNAUHbI/MOAYNS

Buabl n yachbl
Pasgmen ay,oMTOpHOM paboThbl,
Henens MX TPy R0EMKOCTb Tekyuive coopmMbl
N D‘"Kn"(")v"lr;,';v;‘"b'/ ceMechcemecrpa (B yacax) KOHTpOnsi
Nex vmI'IpaKmqecmeHaﬁopaToprle
u 3aHATUA paﬁoTbl

Tema 1. OcHOBHble -
1.|noHATMSA NpeameTa 4 1 2 2 0 ycTHBIV Onpoc

nccnenoBaHus

Tema 2. OcHOBHble NMCbMEeHHas
2.[xapakTepucTukn 4 2 2 2 0 pabota

6r3Hec-nHpopMaunm.

Tema 3. PasnuyHble KOHTpONbHas

Kputepum paboTta
3. Knaccugomkaumm 4 3 2 2 0 YCTHbI ONPOC

6r3Hec-nHpopMauum.

Tema 4. BHewHss NMCbMeHHas
4.[MHopmMaLma.BHyTpeHHSs 4 4,5 4 4 0 pabota

nHpopmauus.

Tema 5. MNpouecc cbopa YCTHbIA onpoc
. nHpopmauunm. 4 6 2 4 0

Tema 6. NIcTo4HUKM

6r3Hec-nHpopMaumm. NMCbMEeHHas
6.{OcHOoBHbIE yCnoBus 4 7,8 4 4 0 paboTta

cbopa

6r3Hec-nHpopmMaunu:
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA paboTbi

Tema 7. OrpaHnyeHus B
7.|nony4eHnn 4 9 2 2 0
6r3Hec-nHopMaumm.

Tema 8. BaanmocBs3b

YCTHbI Onpoc

6U13HeC-NPOLIECCOB 1 NMCbMEHHas
8.|6usHec-nHpopmaumn.Haeoikd | 10-12 6 4 0 pabota
ynpaBneHns
NHdoopmaLunen
KOHTPOMbHas
Tema 9. .MeToabl TOo4Ka
9.|0bpaboTkn 1 aHann3a 4 13 2 4 0 NMCbMEHHas
6u3HeC-UHpopMaLmm paboTta
Tema . Itorosas 9K3ameH
" |dopma KoHTpOnNA 4 0 0 0
Wtoro 26 28 0

4.2 CopepxaHue oUCLUNMUHbBI
Tema 1. OCHOBHblE NOHATUSA NpeamMeTa uccnenoBaHus
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

HeobxoomMMocTb 1 LOCTYMHOCTb BU3HEC -MHpOPMaLMKN Anst 9GEKTUBHOIO (PYHKLMOHNPOBAHNS
6usHeca. MIHdopmMaums kak ctpaTtermyeckuin pecypc. OCHOBHble Lienn cbopa 1 aHanmaa
6u3Hec-nHpopMauun. MnHMMmM3aums ypoBHs HeornpeaeneHHocT. PopMmpoBaHmne
OPraHn3aunoHHOro 3HaHUs, POPMMPOBAHUE CUCTEMbI MPUHATUS peleHmns. . CHUXeHne
PUHAHCOBbIX PUCKOB, NOMy4eHNe KOHKYPEHTHbIX MPENMYLLECTB, OLLeHKa MapkeTUHroBOM Cpenoun,
paspaboTka 1 koopanHaums ctpaterun ut.n. CteneHb Aoctyna n obecneyeHne kayecTsa
nonyyaemoin 6maHec-uHdopmaumm. OCHOBHbIE PyHKUMM BU3Hec-nHpopmauun. MonyyeHre Bnactm
N CpeacTB BO3OENCTBMSA HA OPYrnX; KOHTPOSb U OLLEHKU MPON3BOAUTENBHOCTU N 30PAEKTUBHOCTH
cBoer pupMbl. VIHGhopMaumnoHHasa n akoHoMUYyeckas adodeKTUBHOCTb KOMMAHNN: 3aBUCUMOCTb U
npobnembl peannsaumnm.

npaktnyeckoe 3aHsitne (2 4aca(os)):

HeobxoamMMocTb 1 BOCTYMHOCTb BU3HEC -MHpOPMaLMK Anst 90GEKTUBHOIO PYHKLMOHNPOBAHNS
6usHeca. MIHdopmMaums kak ctpaTtermyeckuin pecypc. OcHOBHble Lienn cbopa v aHanmaa
6u3Hec-nHpopMauun. MnHMMmM3aums ypoBHsi HeornpeaeneHHocT. PopMmpoBaHmne
OPraHn3aunoHHOro 3HaH1s, POPMMPOBAHUE CUCTEMBI MPUHATUS peleHmns. . CHUXeHne
OUHAHCOBbIX PUCKOB, NOMyYeHNe KOHKYPEHTHbIX MPENMYLLECTB, OLLeHKa MapkeTUHroBOM Cpenoun,
paspaboTka 1 koopanHaums ctpaterumn ut.n. CteneHb Aoctyna n obecneyeHne kayecTsa
nonyyaemoin 6uaHec-uHdopmaumm. OCHOBHbIE CPyHKUMM BU3Hec-nHpopmauun. MonyyeHre BnacTm
N CpeacTB BO3OENCTBMSA HA OPYruX; KOHTPOSb U OLLEHKU MPON3BOAUTENBHOCTU N 30PAPEKTUBHOCTH
cBoel pupMbl. VIHGhopMaumnoHHasa n akoHoMuYeckas adodeKTMBHOCTb KOMMAHNN: 3aBUCUMOCTb U
npobnembl peannsaumm.

Tema 2. OcHOBHbIe XapakTepucTuku 6usHec-uHcpopmaL M.
NeKLuMoHHOe 3aHsiThe (2 yaca(os)):
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CTOUMOCTb 1 KOHKPETHOCTb MOAyYaeMon MHopMaLnn, HAAEXHOCTb U rapaHTUmM OCTOBEPHOCTHU
nHdpopmauuu. MNpamas 3aBUCMMOCTb MeX Oy CTENEHbIO KOHKPETHOCTU MHAOOPMaLMK U CTOUMOCTbIO
ee nonyyeHns. OueHka HagexHoCT nHgopMaumn (C 3agaHuem OonyCTUMON NOrpeLHOCTN); OLeHKa
MCTOYHMKA 1 CpOKa akTyalbHOCTW MHApopMaumn PenyTaums nctovHmnka 6usHec-mHdopmaumm.
PacnpocTpaHeHHOCTb MCTOYHNKOB BU3HEC-MHPOPMaLNK: NPaBUTENbCTBEHHbIE YHPEXAEHMS;
TOProeble accounaLmm; KOMNaHu, 3aHMManLwmecs 4YacTHbIMU NCCNefoBaHUAMN N MHGpopMaLnen;
raseTbl U XypHanbl; cnyx6bl 6usHec-nHpopmaunn; 6asbl 4aHHbIX B PEXUME OHNAlH. YCnyru no
NMOnCKy cneunanbHOM 1 0eTann3npoBaHHOM NHpopMaLMM HA OCHOBE MOAMUCKA UMK MPOOaXW.
Cnyx06bl KpeanTHOM MHAOPMaLIMK, akaaeMUYECKMe YYPEeXAEHUS KakK NCTOYHMK ONOCPELOBaHHOA
6u3Hec-nHpopMauun. Pasesntne MHOOPMaLMOHHbIX TEXHOOMUIA YBENNYNMNO YACIO U ypoBEHb 6a3
NaHHbIX B PeXVMe OHJalH, NpefoCTaBnsoWmX KONMMYECTBEHHYIO, B YACTHOCTU CTATUCTUYECKYIO U
NoApPO6HY PUHAHCOBYO MHZOPMALIMIO N KAYECTBEHHYIO MHCPOPMALIMS O PbIHKAX M KOHKYPEHTax.
MeHenxepckune nHgpopmaumoHHblie cuctemsl (MIS) n agMmHmMcTpaTopckme MHAPOPMAaLIMOHHbIE
cuctembl (EIS).

npaktnyeckoe 3aHsitne (2 4aca(os)):

CTOUMOCTb 1 KOHKPETHOCTb NOAyYaeMon MHopMaLnn, HaAEXHOCTb U rapaHTUmM JOCTOBEPHOCTHU
nHdpopmauuu. MNpamas 3aBUCMMOCTb MeX Oy CTENEHbID KOHKPETHOCTU MHADOPMaLMK U CTOUMOCTbIO
ee nonyyeHns. OueHka HagexHoCTV nHgopmMaumn (C 3agaHuem OonyCTUMO NOrpeLHOCTN); OLeHKa
MCTOYHMKA 1 CpoKa akTyanbHOCTW MHpopMaumn PenyTaums nctovHmnka 6usHec-mHdopMaumm.
PacnpocTpaHeHHOCTb MCTOYHNKOB BU3HEC-MHpOPMaLUMK: NPaBUTENbCTBEHHbIE YHPEXAEHWS;
TOProeble accounaLmm; KOMNaHu, 3aHMManLWwmnecs 4YaCTHbIMU NCCNefoBaHUAMN N MHGpopMaLnen;
raseTbl U XypHanbl; cnyx6bl 6u3Hec-nHpopmaunn; 6a3bl 4aHHbIX B PEXUME OHNalH. YCnyru no
NMOWCKY cneunanbHOM 1 0eTann3npoBaHHOM NHpopMaLMM HA OCHOBE MOAMUCKA UK NMPOOaXN.
Cnyx06bl KpeanTHOM MHADOPMaLIMK, akaaeMUYECKMe YIPEeXAEHUS KakK NCTOYHMK ONOCPEeLOBaHHOA
6u3Hec-nHpopmauun. Passntne MHOOPMaLMOHHBIX TEXHONOMUIA YBENNYNIO YACIO U ypoBeHb 6a3
NaHHbIX B PeXVMe OHNalH, NpenoCcTaBnsioWwmx KONMMYECTBEHHYIO, B YACTHOCTU CTATUCTUYECKYIO U
Noapo6HY OUHAHCOBYO MHAOPMALIMIO N KAYECTBEHHYIO MHCPOPMALIMS O PbIHKAX U KOHKYPEeHTax.
MeHenxepckune nHgopmaumoHHblie cuctemsl (MIS) n agMmHmMcTpaTtopckme MHAPOPMAaLMOHHbIE
cuctembl (EIS).

Tema 3. PaanuuHble Kputepum Knaccudpukaumm busHec-mHcpopmaumu.
JNleKuMoHHoe 3aHsiTne (2 4yaca(oB)):

Kputepuii knaccucprkaumm no pasMeLLeHnio NCTOYHUKA MHAPOPMaLIMN; KpUTEPWiA
6u3Hec-MHopMauum No ee NpefHa3HaYeHMIo, B COOTBETCTBUM C LOCTUraeMoi Lienn.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Kputepuii knaccucprkaumm no pasMeLLeHnio NCTOYHUKA MHAPOpMaLIMKN; KpUTEpWii
6u3Hec-nHopMauum nNo ee NpenHa3HaYeHMIo, B COOTBETCTBUM C LOCTUraeMol Lienu.

Tema 4. BHewHaAsa uHdpopmaumsa.BHYTpeHHAS uHdpopMaLms.
JIeKLMOHHOe 3aHsiTue (4 4yaca(os)):

PbiHOYHas MHCpOpMaUKMs, ee CTPYKTypa 1 CoaepXaHune, BINSHNE Ha pa3paboTky HOBbIX MPOAYKTOB,
MapPKETUHIOBOE MNJIAHNPOBaHNE, NIAHNPOBAHNE KOMMYHMKALMIA 1 peknamsl, peweHns ob akcnopre,
a Takxe obuwwme cTparternyeckne peweHns. IHgopmaums 0 KOHKypeHTax, ee TpyAHOOOCTYNHOCTb U
ype3BblyaiHas HE0OX0AMMOCTb, 3TVKa W NMPOMBIW/IEHHBIV WMMOHAX NPW MOUCKE NCTOYHMNKOB
NHdpopMaunn o KoOHKypeHTax. MakposkoHoMMYeckas n reononnTnyeckas nHopmaums, ee
pewatowas ponb npy paspaboTke OONroCpPoYHONM cTpateruun. IHdopmaums o nocTaBwmkax, ee ponb
1 Npu pa3paboTke HOBbIX MPOAYKTOB 1 NPU pacyeTe NpakTUYeCKNX pedynbTaToB, BIUSHME Ha
N3OEePXKU, HAAEXHOCTb, Ka4eCTBO U BpeMS LOCTaBku. BHewWwHsAS donHaHcoBas MHopMaLums n ee
BIMSIHAE Ha CTPYKTYpy kanutana komnaHuun. MiHgoopmauus o perynmpoBaHum n HanoroobnoxeHmnm
KakK YCNoBUW PerynnpoBaHns n cobniogeHns npaBoBbIX HOPM B A€ATENbHOCTA KOMMAHUN.
VHdopmaums o npon3soacTee. OPGEKTUBHOCTb MPON3BOACTBA U NPON3BOANTENBHOCTD,
N30EepXKn, OTXOAbI MPOM3BOACTBA M Ka4yecTBo. MIHpopmaums o Tpy[oBbIX pecypcax, obydeHune
nepcoHana n yposeHb KBanugukauum, MopanbHOEe COCTOSHUE nepcoHana n pacxonbl Ha
obecneyeHne kagpamun. BHyTpeHHAS ouHaHcoBas nHgopmauus.

npakTnyeckoe 3aHsitne (4 4aca(os)):

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbiii Homep 8108 5AE
CtpaHwnua 6 ns 15. 111 YHI:I

S OEMALR G



Mporpamma ovcumnnuHel "Metoabl cbopa 1 aHanusa 6usHec-nHgopMaLmMmn poiHka yenyr"; 080200.62 MeHeaXMeHT; OoUeHT, K.H. Kyueson

PblHOYHas MHCpopMauusi, ee CTPYKTypa 1 coaepXaHne, BNUsiHMe Ha pa3paboTky HOBbIX MPOAYKTOB,
MapKeTMHIroBOe NnaHNpoBaHme, NNaHNPoBaHNe KOMMYHMKALMIA 1 peknambl, peweHns 06 akcnopTe,
a Takxe obwume ctpaterndeckme peweHmns. ViHgopmaums o KOHKypeHTax, ee TpyAHOAOCTYNHOCTb U
ypesBblyaliHas HeobX0AMMOCTb, 3TKA U MPOMbIWIEHHbIA WAMOHAX NPU MOUCKE NCTOYHMKOB
MHGPOPMALIMKN O KOHKYpeHTax. MakpoakoHOMMYeckas U reononmMtnieckas MHpopmauus, ee
pewatowas ponb npu paspaboTke AONrOCPOYHON cTpaTternn. IHpopmaums o nocTaslimkax, ee ponb
1 npu paspaboTke HOBbIX MPOAYKTOB M NPW pacyeTe NPakTUYECKUX pe3ynbTaToB, BAMSHME Ha
N30EPXKN, HAOEXHOCTb, KAYECTBO M BPEMSI [OCTaBKW. BHeWHsS domHaHcoBas MHGopmMaums 1 ee
BIUSIHWE HAa CTPYKTYypYy Kanutana koMnaHuun. MIHdopmMaums o perynmpoBaHMmn 1 HanoroobnoxeHum
Kak yCnoBUWN PerynnmpoBaHnst 1 cobnioaeHns NpaBoBbiX HOPM B AeSTENbHOCTU KOMMaHWW.

Tema 5. Mpouecc c6opa MHOpMaLUM.
NeKLuMoOHHOe 3aHsiThe (2 yaca(os)):

AKTVBHbI cOOp MHGOPMALMK, OOKYC HA KOHKPETHOM pelleHun unm cobbiTum; oH peako boiaeT
MOCTOSIHHBLIM M OCO3HABAEMbIM MMEHHO Kak npotecc cbopa nHdopmaummn. PerynsapHocTb cbopa
MHOOPMALLMK Kak cocTaBHas YyacTb buaHeca. MaccuBHbln c6op nHGopmMaumm B npoLecce busHec
-B3aMMOLENCTBUI 1 HeopuumanbHoro obmeHa. PasnnyHblie Buabl MHEOPMaLMM U COOTBETCTBYIOLWNE
meToabl cbopa. MapkeTmHroBas n cobiToBas MHpopMauns; orHaHCOBas M 3aKkoHoAaTeNbHas
nHgpopmaumio u 1.4. Coop nHpopmauum kak npouecc.

npaktnyeckoe 3aHsitne (4 4aca(os)):

AKTVBHbIN cOOP MHGOPMaLIMK, POKYC Ha KOHKPETHOM PELEHN K COBbITUK; OH Peako ObiBaeT
MOCTOSIHHBLIM M OCO3HABAEMbIM MMEHHO Kak npotecc cbopa nHdopmaumm. PerynsapHocTb cbopa
MHPOPMAaLLMK Kak cocTaBHas YyacTb bmaHeca. MaccuBHbIn c6op nHGopmMaumm B npoLecce busHec
-B3aUMOLENCTBUI N HeopuumanbHoro obmeHa. PasnnyHblie Buabl MHGOPMaLMM U COOTBETCTBYIOLWNE
meToabl cbopa. MapkeTmHrosas n cobiToBas MHpopMauns; orHaHCOBas M 3aKoHodaTeNbHas
nHgpopmaumio n 1.4. Coop nHpopmauum kak npouecc.

Tema 6. UcTouHUKM BU3Hec-uHcpopmaumn. OCHOBHbIE ycnoBusi cbopa 6usHec-uHcpopmaumu:
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

[MepBuyHas nHgopmMaums, NonyyeHHas B pesynbraTe NCCNenoBaHNs UM aHannsaa,
WHULMNPOBAHHOIO CPUPMON; BTOPUYHAS, NONTYHYEHHON U3 KaKNX-TO YXe UMEIOWNXCH NCTOYHNKOB.
XapakTep O0oCTyna K BTOPUYHBbIM UCTOYHUKAM. DTW MCTOYHMKAM: NyOnnYHble, AOCTYMNHbIE O
noboro ncenenoBaTens; YacTHble, COCTaBnsowme co6CTBEHHOCTb ONPeaeIeHHON KOMNaHUM nunu
WHCTUTYTA; NOAMUCHbIE, CTAHOBUTCS AOCTYMNHON 015 ONPeaeneHHoro orpaHMYeHHoro Kpyra
noanucymkos. CTpartermm nomcka uHgopmaumm. OdourumanbHbie cTpaTernm, NCNONb3yWmMMn
cneunanmsanpoBaHHbIX MOCTaBWNKOB MHAPOPMaLIMK; HeodouLMasbHbIe, NCNONb3YIOWNMN PasnnNyHble
KaHasbl; aKTVBHbIE N NMACCUBHbIE CTpaTerny noncka nHgopmauun. cbop peanbHbiX, 3KOHOMUYECKHX,
OEeTEePMUHUCTCKUX 1 B6e3ycnoBHbIX oakToB. [Mpobnema peneBaHTHOCTM Npu cbope brnsHec-
NHpopmMauun. SeKTUBHOE NCNOb30BaHNE ?adpdpekTa HeonpeaeneHHOCTU? MHdhopMaLmMm Npu
bopMMpoBaAHUM BO3MOXHOCTU ONBEPreHuMn N HanpasneHnin ganbHenwero pa3snuTus KoMnaHun.
BnngaHne netepMmnHMCTCKOM 9KOHOMMYECKON nNapaamrmbl Ha cbop n 06paboTky
O6u3Hec-nHopMaLN N COOTHOLWEHNE €€ C CUCTEMOI NPUHSATUSA PELLEHNIA B KOMMAHNN.
HecooTBeTcTBUE MexXay busHec-nHdopmaumnein (MHopMaLumen akTom) 1 OenoBbiM 3HAHNEM
(peweHuneM- nHTynumein). basosblie ycnosms obecnedeHms 30EKTUBHOCTM ynpaBieHmns
6u3Hec-nHpopmaumen; HeobxoaMMOCTb YO0BNETBOPEHMS NOTPEOHOCTEN NoNnb3oBarTenen
MHJopMaLun n opmMmpoBaHme CUCTeEMbl NHPOPMALIMOHHOITO MEHEOXMEHTA B KOMNAaHUN.

npakTnyeckoe 3aHsitne (4 4aca(os)):

MepBryHas MHOPMaLMS, NONyYEeHHas B pedynbTate NCCNeAoBaHNs UNN aHannaa,
VNHULMMPOBAHHOIO COUPMOIA; BTOPUYHASI, NMOMYYEHHOMN N3 KaKNX-TO YXXE MMEIOWMNXCS UCTOYHUKOB.
XapakTep A0CcTyna K BTOPUYHBIM UCTOYHMKAM. DT UCTOYHUKAM: NybnnyHble, OOCTYMHble ANS
ntoboro nccnenoBatens; YacTHble, CocTaBnsiowme cCoOBCTBEHHOCTb ONPeaeNeHHOM KOMMNaHUN Uin
WHCTUTYTAa; MOANUCHbIE, CTAHOBUTCS AOCTYMNHOW ONs ONPeaeneHHOro orpaHnYeHHoro Kpyra
noanucynkos. Ctpaternm nomcka nHgpopmaumnn. OdouumanbHbie cTpaTermm, NCNonb3yoWwnuMmn
crneumanmanpoBaHHbIX MOCTaBIWMUKOB MHCpopMaLMK; HeodrLManbHble, UCNOMb3YOLWMMI Pa3fINYHbIe
KaHanbl; akTUBHbIE 1 NACCUBHbIE CTPATErMM nomcka nHopmauunm.

Tema 7. OrpaHnyeHus B nony4yeHnn 6uaHec-uHchopmaumm.
JNleKLMoHHoe 3aHsiTne (2 4yaca(oB)):
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NHcTUTyumMoHanbHble 6apbepbl B MONyYEHUN MHpopMaunn. BHEWHSIS 1 BHYTPEHHSS
MHgPOPMaLMOHHas cpena. BpemeHHble orpaHnyeHnst npu cbope n obpaboTtke BaHec-nHopmMauuu,
BUSIHNE HA 9PGEKTUBHOCTb NPUHATUS BU3HEC-peLeHnii. None3HOCTb 0GULMANBHOR CTaTUCTUKN,
cokpalleHne agogoekTa NoNe3HOCTN M3-3a BPEMEHHOIO flara Mexay OnucbiBAaeMbIMU COBLITUAMU 1
nybnukaumei nHdopMaumm. 3Ha4yeHne NCTOYHMKA MHOpopMaLunn, ero LOCTOBEPHOCTb, BO3MOXHOCTb
NCMNONb30BaHNs 1 06paboTKn. VICTOYHNKM MHAbopMaumm By aywero n UCTOYHUKN
MNPUYNHHO-CNELACTBEHHbIX CBA3EW CODbITUIA KOMMaHWN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

NHcTuTyumMoHanbHble 6apbepbl B MONyYEHUN MHpopMaunn. BHEWHSIS 1 BHYTPEHHSS
MHgPOPMaLMOHHas cpena. BpemeHHble orpaHunyeHnst npu cbope n obpaboTtke bBuaHec-nHopmauuu,
BUSIHNE HA 9PEEKTUBHOCTb NPUHATUS BU3HEC-peLeHnid. None3HOCTb 0gULMANbHON CTAaTUCTUKN,
cokpalleHue agogoekTa NoNe3HOCTN M3-3a BPEMEHHOIO flara Mexay OnmncbiBaeMbIMU COBBITUAMU 1
nybnukaumei nHdopMaumm. 3Ha4yeHne NCTOYHMKA MHOpopMaLunn, ero LOCTOBEPHOCTb, BO3MOXHOCTb
NCMNoNb30BaHNs 1 06paboTkn. MICTOYHNKM MHAbopMaumm By aywero n UCTOYHUKN
MNPUYNHHO-CNELACTBEHHbIX CBA3E CODbITUIA KOMMaHWN.

Tema 8. BsanmocBsiab 6M3Hec-npoueccos U 6u3Hec-uHpopmauun.Hasbiku ynpasneHus
MHcpopMaLmen
JNIeKLMOHHOoe 3aHsiTue (6 4aca(os)):

3aBMCMMOCTb 3EKTUBHOCTU BU3HEC-NPOLECCOB 1 BraHec-nHpopmauun. Metoabl cbopa
MHgopMaLMKM nNpu onucaHmm buaHec-npoueccos. OcobeHHOCTM chopMmpoBaHmMs 6oka
nHgpopMaLmm o brusHec-npoueccax. Buayannsaums 6usHec-npoLeccoB Ans COTPYLHUKOB KOMMAHWUN.
"'mbkoe ynpasneHne oby4eHnem npu N3MeHeHun 6U3HeC-NPOLLECCOB HA OCHOBE
6u3Hec-nHpopmauun. NMoctpoeHre npodpunelt [ONXKHOCTEN N HOPMUPOBAHME OEATENBHOCTU ANS
pasnnyYHbIX KaTeropuii COTPYLHUKOB HA OCHOBE MHApopMaumm o buadHec-npoueccax OCHOBHblE
HaBbIKW MOMCKa, aHann3a, CTPYKTYPUPOBaHUS, XPaHEHUS U MaHUNYNAUMK. YnpasneHne
6u3Hec-nHpopMaumelt Kak 0gHa N3 OCHOBHbIX (OYHKLMIA MEHEOXKMEHTA KOMMNAHWIA. YnpaBneHme
MHGPOPMaLMEl KaK MONyYeHNe CBOEBPEMEHHOM, TOYHON 1 HEOOX0AMMOA Hpopmauun. Coop,
NHTEpNpeTaLmio 1 XxpaHeHne NHOoPMaUun B NOrMY4ecKon cucteme komnaHum. ?ViHgpopmaumoHHas
neperpy3ka?. CnoxHocTtb cbopa nHgoopmauum 1 ynpaeneHus eto. MNpobnembl Boibopa nHdgopmaumnu.
HepoctartoyHoCTb MeTOAMK cOopa MHApOPMaLMN U CyXXEHWNE LeNelt opraHn3auunmn, orpaHuyeHmne ee
BO3MOXHOCTeN. [Mpobnema ncnonb3oBaHUs NoayYEHHON nHpopmMaumn. ?YnpaBneHns 3HaHMsMn? n
C ynpasneHvne uHpopmaumein. icnonb3osaHme nHOPMaLnn 1 NOBbILEHNE
KOHKYpPEHTOCNOCOBHOCTU. [oTeHumnanbHbie BbIroabl OT 3PEKTUBHBIX MHGIOPMALMOHHbIX U
KOMMYHMKALMOHHbIX CUCTEM, OT yNyylWeHns npouecca obMeHa HopmMaumein, ynydweHms
B3aVIMOOTHOLLEHWIA C KNIMEHTAMU 1 NMOCTaBLMKAMK, ONTUMM3aLMK onepaunii B busHece. MexaHn3mbl
?TpaHcdopmaumn? nHopmaLmm B 3HaHWE 1 NCMNONb30BAHNS 9TOrO 3HAHUS KaK UMyLLeCTBa.

npaktnyeckoe 3aHsitne (4 4aca(os)):
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3aBncrMMOCTb 3XEKTUBHOCTU BU3HEC-NPOLECCOB 1 BraHec-nHpopmauun. Metoabl cbopa
MHgpopMaLMKM Npu onucaHmm uaHec-npoueccos. OcobeHHOCTM chopMmpoBaHmMs 6oka
NHgopMaLmmn o brusHec-npoleccax. Buayannsaums 6usHec-npoLeccoB Ans COTPYLHUKOB KOMMAHWUN.
"'mbkoe ynpasneHne oby4eHnem npu n3MeHeHun 6U3Hec-NpoLLEeCcCoB Ha OCHOBE
6u3Hec-nHpopmauun. NMoctpoeHrne npodpunelt [ONXHOCTEN N HOPMUPOBAHWE AEATENbHOCTU LNS
pasnnyHbIX KaTeropuii COTPYLHUKOB HA OCHOBE MHJbopMaummn o buaHec-npoueccax. OCHOBHbIE
HaBbIKW MOMCKa, aHann3a, CTPYKTYPUpOBaHUS, XPaHEHUS U MaHUNynauuun. YnpasneHne
6u3Hec-nHpopMaumelt Kak 0aHa U3 OCHOBHbIX (OYHKLIMIA MEHEOXKMEHTA KOMNAHWIA. YnpaBneHue
NHgOOPMaLMElt Kak NoNyYeHne CBOEBPEMEHHOM, TOYHON N Heobxoammoii nHpopmauun. Coop,
NHTEepnpeTaLmio N XpaHeHe MHopMaLLMM B NOrMY4eCKon cucteme KomnaHun. ?VIHgpopMaLMoHHas
neperpyaka?. CnoxHocTtb cbopa nHgopmaumm 1 ynpasneHns eto. MNMpobnembl Bbibopa nHgopmMaumu.
HepoctaTtoyHoCTb MeToAMK cbopa MHApopMaLUn U CyXXEHUE Lenelt opraHn3auunmn, orpaHuyeHmne ee
BO3MOXHoOCTel. [Mpobnema ncnonb3oBaHUs NoayYeHHON nHgpopMaumnn. ?YnpaBneHnst 3HaHMsIMn? un
C ynpasneHne nHgopmauunen. icnonb3osaHne NHPOPMaLIUN U MOBbIWEHNE
KOHKYpPEeHTOCNOCOBHOCTU. [oTeHumnanbHble Bbiroabl OT 3PEKTUBHBIX MHGIOPMALMOHHbIX U
KOMMYHMKaLMOHHbIX CUCTEM, OT yNy4WeHust npouecca obMeHa HdopmMaumei, ynydweHms
B3aVIMOOTHOLLEHWIA C KIIMEHTAMU 1 NOCTaBLWMKaMK1, ONTUMM3aLMK onepaunii B 6usHece. MexaHn3Mbl
?TpaHchopmaunn? nHopmaumm B 3HaHMe U MCNONb30BaHMS 9TOMO 3HAHWUS KakK MMYLLEeCTBa.

Tema 9. .MeToabl 06paboTku 1 aHanu3sa 6usHec-uHcpopmaum
NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

OBpMCTNYECKME METObI: METOL KONNEKTMBHOrO GNOKHOTA, MO3rOBOWA WTYPM, MPUEM CUHEKTMKM,
Kenc-meton. TpagnLUMOHHbIE METObl: METOL CPaBHEHUS, METOL OTHOCUTENbHbIX U CPAaBHUTENbHbIX
BENWNYMH, rpadouyecknii MeTon, Meton rpynnupoBku. Cnocob neTepMMHNPOBAHHbBIX (0aKTOPOB:
cnocob LenHbIX NOACTaHOBOK, CNOCO6 abCoNOTHBIX PadHuLL, CNoco6 OTHOCUTENbHBLIX PA3HWLL.
Cnocobbl CTOXaCTUYECKOro (hakTOPHOrO aHanM3a: KOPPENSLNOHHO-PErPECCUMOHHbIN aHanns,
LNCNEPCUOHHDBIV aHaNM3, KOMMOHEHTHbIN aHann3, MHOTOMEpPHbIA (0akTOpPHbI aHanm3. Cnocobsl
ONTUMU3NPOBAHHbIX NOKa3aTenen: 3KOHOMMKO-MaremaTnieckme MeToabl, MporpaMMmpoBaHue,
Teopus MaccoBoro obcnenoBaHus, TeOpUs Urp, UccneaoBaHve onepaunii

npaktnyeckoe 3aHsitne (4 4aca(os)):

9BpuUCTNYECKME METObI: METOL KONNEKTMBHOrO GNOKHOTA, MO3rOBOWA WTYPM, MPUEM CUHEKTMKM,
Kenc-meton. TpagnLUMOHHbIE METObI: METOL CPaBHEHUS, METOL OTHOCUTENbHbIX U CPAaBHUTENbHbIX
BENWNYVMH, rpadouyecknii MeToa, Meton rpynnupoBku. Cnocob NeTepMUHUPOBAHHbBIX (0aKTOPOB:
cnocob LenHbIX N0ACTaHOBOK, CNOCO6 abCoNOTHBIX PadHuLL, CNocob OTHOCUTENBHBLIX Pa3HKLL.
Cnocobbl CTOXaCTUYECKOro (hakTOPHOrO aHanM3a: KOPPENSLNOHHO-PErPECCUMOHHbIN aHanns,
LNCNEPCUOHHDBI aHaNM3, KOMMOHEHTHbIN aHann3, MHOTOMEpPHbIA (0akTOpPHbIV aHann3. Cnocobsl
ONTUMU3NPOBAHHbIX NOKa3aTenen: 3KOHOMMKO-MaremaTnyeckme MeToabl, MporpaMMmpoBaHue,
Teopus MaccoBoro obcnenoBaHus, TEOpUs Urp, UccneaoBaHve onepaunii

4.3 CTpyKTypa 1 copepXxaHume caMOCTOSITe/IbHOM paboTbl AUCLUMIUHBI (MOLYNSA)

Buabi
N Pasnen Cemect Hepens | camoctositensHon [TpymoeMKOCTb g‘:ﬂ%’:::;?:;gzga
AucumnnuHbl pcemeCTpa paborthbl (B yacax) a60TbI
CTYLEHTOB P
Tema 1. OCHOBHblEe
NoAroToBka K -
1.|noHaTnAa npegmeta 4 1 nggMo or? oc 6 YCTHbI Onpoc
nccnenosaHms y y onpocy
Tema 2. OcHOBHblE noarotoBka K
2.|xapakTepucTunku 4 2  |[nMcbMeHHoM 6 nggz:n:HHaﬂ
6r3Hec-uHopmMaLmm. paboTe P
noarotoska K
Tema 3. PasnunyHbie KOH’quoanOVI 8 KOHTPONbHas
Kputepun paboTta
3. 4 3 |pabote
Knaccugomkauum HOLrOTOBKA K
6r3Hec-nHpopMaumm. 2 THbIA On
Pop YCTHOMY Onpocy ye onpoc
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Buabl
N Pasnen Cemect Henens | camoctositenbsHon [TpymoeMKOCTb g‘:ﬂ%’:::;?:’:gzga
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTYLEHTOB P
Tema 4. BHewHss NnoAroToBka K
4.MHgopmMaums.BHyTpeHHga 4 4,5 |NUCbMEHHOM 6 ngggl;n:HHaﬂ
NHgopMaLMS. pabote P
Tema 5. Mpouecc cbopa noaroToBka K o
5. 4 7 THbIN on
nHdpopmaLuunm. 6 YCTHOMY Ornpocy ye onpoc
Tema 6. NIcTOYHMKN
6r3Hec-nHopmMaumm. NoAroToBka K
6./OcHoBHbIE yCnoBus 4 7,8 |MNCbMEHHON 6 ngggh::HHaﬂ
cbopa paboTte P

6r3Hec-nHpopMaunu:

Tema 7. OrpaHnyeHns B
7.[nonyyeHnn 4
6u3Hec-uHopmaumm.

Tema 8. BsanmMocss3b

noarotoBka K
9 OoOrotoBka 6

THbIA ON
YCTHOMY Onpocy yc onpoc

613Hec-NpPoLLEeCCOoB 1 noaroToBka K
8.|6usHec-nHgopmaummn.Hgebikn 10-12 [nucbmeHHOM 6 nggg:n:HHaﬂ
ynpaBneHns pabote P
NHgoopmaunen
rioaroroska K KOHTpONbHas
KOHTPO/TbHOW 8
Tema 9. .MeTtoabl TouKe TOYKa
9./0bpaboTkn n aHanusa 4 13
613HEC-MHOPMALIUM MOAroToska K NMCbMEHHas
NMUCbMEHHOM 2 26073
paboTe P
Ntoro 63

5. O6pa3oBarenbHble TEXHONOrUU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

Lnsa nosblweHns apdpekTnBHOCTH 06yquV|s| NCMNoNb3yeTcsd KoOMNnekec Metoguk 1 nogxonos K
06pa3OBaano, OPUEHTUPOBAHHbIN HA I'IOTpe6HOCTVI N BOCNpuAaTUe npouecca yripaBneHus. Ero
OCHOBHbIE 3JIEMEHTDI:

1. ConmxeHne oby4yeHns ¢ NPaKTUYEeCKOn AesTENbHOCTLIO CTyAeHTa - 0byyeHne Ha 6ase paboyel
cuTyauun, BoBeYeHue B y4ebHblil MpoLecc NpakTUYecKoro onbiTa npenonasaTenei (CTy0eHTOoB) 1
op.

2. Ncnonb3oBaHue Hanbonee akTUBHbIX METOA0B 00y4YEHNS, MO3BONSAOWMX SKOHOMHO PacxonoBaThb
BPEMS CTYyEHTa, TakKux, Kak rpyrnnosble OUCKYCCUW, OENOBble Urpbl, TPEHWUHIU, "MO3roBble WTYPMbI",
paboTa C MHTepaKTUBHbLIMU y4ebHbIMM MaTepuanamm u T.4.

3. Obpa3zoBaTenbHbIi NOAX04 - MOMOLLb B NPOSIBNEHNM YHUKANbHbIX CNIOCOOHOCTEN CTYAEHTa,
PopMMpoBaHMM ero cOBCTBEHHOW LIeNbHOW KapTUHbI B3rNSA0B HA YNpaBneHne coupMor
NnocpeacTBOM YCBOEHUS KOHLENUNA, MPUMEHNMbIX B WIMPOKOM AMana3oHe CcUTyauui.

4. Pa3Butme TBOPYECKMX CNOCOBHOCTEN CTYAEHTOB, YMEHUSI NMPUHUMATbL PELEHUs B HEOPANHAPHBIX
YCNOBMSIX NyTEM UCMONb30BaHNS NPOoHNEMHbIX METOA0B 00yyeHus (case study n paboune cutyauun).

5. PasBumBatowmii noaxom - oby4eHne yMeHNo He TONIbKO 3HaTb, HO U AyMaTb, UCMOMb30BaTb 3HAHUS,
perynspHo NoBbIWaTh CBON MHTENNEKTYalNbHbIA ypOoBeHb. Passusatowme,
Hay4HO-MCcCcnenoBaTeNbCckue HanpaeneHns obpasoBaHns (akTUBHbIE METOObl 0By4eHNs) CTPOST
TEXHONOrMN Ha MeToaukax no3HaHu4. Ipyrumm cnosamu, oopMmMpoBaHne MMYHOCTHON MOLEeNU
y4yeHuKa NponucxoauT noL BAUSHNEM HENNHENHOW MOOENN 3HAHWIA.

6. YHI/IBepcafIbHOCTb N3JTOKEeHNA KypCoB 1 NMpMMeHeHne MeTo0B afantaunn cogepxaHna K
KOHKPETHbIM YCTOBUAM.
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7. MpoeKTupoBaHNe caMoCTOATENbHOM PaboThbl, CyLWECTBEHHO PACWMNPSIOWE NNYHYIO MHALMATUBY
CTyAEeHTa 1 opraHm3aunto rmbkmx n apdoekTUBHbIX OOPM KOHTPOSI CO CTOPOHbI NMpenoaasaTtenei,
NPUHMMAalOWMX y4acTue B Nporpamme.

8. OpraHnsaums CUCTEMHOIO KOHTPONS C MOMOLLBK C MOMOLLbIO MPOMEXYTOYHBIX N UTOFOBbIX
N3MEPEHNI YPOBHEN 3HAHWUIA, YMEHWIA N HABLIKOB 00y4YaeMbIX.

B xone oby4yeHus NpUMEHSIOTCS pasfnyHbie MeTobl, a TakXe X BO3MOXHble KoMbuHauun. Hapsioy
C 0Obl4HBIMM CEMMHapPaMUN 1 NEKUMSIMU CTYAEHTbl y4acTBYIOT B MPaKTUKyMax U TPEHUHrax no
GOMHaHCOBOMY 1 ynpaBneH4ecKoMy yyeTy, OMHaHCOBOMY yrnpaBneHnto 1 UHBECTULMOHHOMY aHanmay,
nenoBbix urpax (No ooHA0BbLIM OnepaunsM, UHBECTULMOHHOMY MPOEKTMPOBAHNIO, ObIOYEPCHOW
TOproene u ap.); no psay 6a3oBbiX AUCUUMINH aKTUBHO MPUMEHSIIOTCS METO aHann3a KOHKPETHbIX
cutyaunii (case study method) n MmynbtumeauninHble npeseHtaunn. ObcyXxaaoTcs OenoBbie
cuTyaumm, nprobpeTatoTcsl NPaKTUYeckne HaBblKM 1 BbipabaTbiBalOTCS COBMECTHbIE PEKOMEHaauUmm
MO COBEPLLEHCTBOBAHMIO NPAKTUKM KOPMOPATMBHOMO ynNpasneHns B KOMNaHuu.

6. OLeHOYHble CpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOW
aTTecrauum rno uMToramMm OCBOeHUs1 AUCLUIMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTe/IbHOM paboTbl CTYAEHTOB

Tema 1. OCHOBHbIe NOHSATUA NpeaMeTa UccnenoBaHus
YCTHbI ONPOC , NPUMEPHbIE BOMPOCHI:

Bonpochkl onsi obeyxaeHns: MHdopmMaums kak ctpaterndyeckuin pecypc. OcHoBHble Lenv cbopa v
aHanmaa busHec-uHgopmaumm. MMHUMN3aUmns ypoBHS HeonpeneneHHocTu. MiHgopmaums
PopMMpOBaHME OPraHM3aLMOHHOIO 3HaHNS

Tema 2. OcHOBHbIe XapakTepucTuku busHec-uHcpopmau .
nMcbMeHHas paboTa , NpYMepHble BOMPOCHI:

Bonpochkl ons otBeTa B paMmkax MMCbMeHHOW paboTbl: CTOMMOCTb U KOHKPETHOCTb MOy4aeMol
MHPOPMALIMK, HAAEXHOCTb U rapaHTUN LOCTOBEPHOCTM MHADOPMALIMK, CTENEHD KOHKPETHOCTU
MHGPOPMALIMKN, CTOMMOCTBIO €€ MOJMYYEHNS, OLEHKA HAAEXHOCTM MHGDOpMaLIMK (C 3a4aHNEM
LOMYCTUMOW NOrPEWHOCTI); OLLEeHKA UCTOYHUKA M CpOoKa akTyanbHOCTU MHApopMaLmnim

Tema 3. PasanuuHble Kputepum Knaccucpmkaumm 6usHec-mHdoopMaLmu.
KOHTpONbHas paboTa , NpUMepHble BOMPOCHI:

BOﬂpOCbI Onsa oTBeTa B paMkKax KOHTpOﬂbHOVI pa60Tb|: Boloenutb Kputepumn knaccugomkaumn
nHpopmaLum No pasmelleHN0 NCTOYHNKA NHGpopMaLnm. OueHuntb JOCTOBEPHOCTb NCTOYHUKA
nHgpopmaLum No KPUTEPUSAM LOCTOBEPHOCTU B 0OTeYeCTBEHHOM NPakTUKn

YCTHbIi ONPOC , MPUMEPHbIE BOMPOCHI:

BOFIpOCbI ans 060y)K,D,eHI/I$|: Kputepun 6VI3HeC-I/IHCpOpMaLI,I/IVI no ee npeagHa3Ha4yeHuio, B
COOTBETCTBMWN C OOCTUraemMon Lenu.

Tema 4. BHewHAsa uHdpopmaumsa.BHYTpeHHAS uHdpopMaLums.
nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

BOMPOCHI A/ 0TBETA B paMKax NCbMeHHO paboThl: PbiHOYHAS MHGOOpMaLMS, ee CTPYKTypa W
coaepxaHve, BInsiHne nHopMaumm Ha pa3paboTKy HOBbIX NPOOYKTOB , MAPKETUHIOBOE
nnaHnpoBaHve, NNaHNpPoBaHNe KOMMyHMKaUWiA 1 peknambl, IHdpopmaums o obyvyeHnmn nepcoHana v
YPOBEHb KBanudukauum, MopanbHOe COCTOSIHUE NepcoHana u pacxoabl Ha obecneyeHne Kagpamiu.
BHyTpeHHsAs couHaHcoBasi MHpopMaLuust. peleHns ob akcnopTte, NPUHMMaEMble HA OCHOBE
MHpopMaLMK, a Takxe oblme cTpaTermiyeckne peleHuns.

Tema 5. Mpouecc c6opa MHPOpMaLUu.
YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

Bonpochkl ons obcyxaeHns: NOCTOSHCTBO M OCO3HAHHOCTL npouecca cbopa MHopmaumm.
PerynsipHocTb cbopa MHpopMaumm Kak cocTaBHas YacTb 6usHeca. MaccuBHbIn cbop MHpopmMaumm B
npouecce b3Hec -B3aMMOAENCTBUIA 1 HeodMLUMANbHOrO 0bMeHa.

Tema 6. UcTouHUKM BU3Hec-uHcpopmaumn. OCHOBHbIE ycnoBusi cbopa 6usHec-uHcpopmaumu:
nMcbMeHHas paboTa , NpYMepHble BONPOCHI:
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Bonpochkl ons otBeTa B paMkax NMCbMeHHOW paboTbl: Ny6nMYHblE MCTOYHUKIN MHAPOPMaLNN,
LOCTYMHble Ans Nob6oro nccnenoBaTtens; YacTHble, COCTaBNAWME COOCTBEHHOCTb ONpeLeNeHHOM
KOMMaHum ; NOAMNUCHbIE NCTOYHMKM UHGopMaummn. CTpaTerum noncka nHpopmaumnn. OcuumanbHble
cTparteruu.

Tema 7. OrpaHuyeHus B nony4yeHun 6msHec-nHcpopmaumum.
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

Bonpocbl ans obcyxaeHms: BpemeHHble orpaHnyeHust npu cbope n obpaboTke
6u3Hec-MHpopMauun, BNMsHNE Ha 3OPEKTUBHOCTb MPUHATNS BU3HEC-PELLEHNIA. COKpaLLEHNE
adhbdbekTa NoNe3HOCTM U3-3a BPEMEHHOIO flara Mexay onvcbiBaeMbiMK CODbITUAMM U Nybnvkauunei
NHJpopMaLunn.

Tema 8. BaanmocBsiab 6M3Hec-npoueccoB U 6u3Hec-mHpopmauumn.HaBbikmn ynpasneHus
nHcpopmaumen

nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

Bonpocbl ons otBeTa B pamkax nucbMeHHol paboTbl: MeToapl cbopa nHopMaLmMm npu onucaHmnm
6usHec-npoueccoB. OcobeHHOCTM hopMmMpoBaHMs Bnoka Hpopmaumm o busHec-npoueccax.
Bnayannsaumsa 6usHec-npoueccoB ans COTPYAHUKOB KOMNaHuu. 'mbkoe ynpasneHne oby4yeHnem npm
N3MeHeHn BM3Hec-NPOLECCOB Ha OCHOBE BU3HEC-UHGOPMaLIMK.

Tema 9. .MeTonbl 06paboTku n aHanusa 6usHec-uHcpopmaum
KOHTPO/NbHAs ToYKa , MPUMEPHbIE BOMPOCHI:

Bonpochkl ons otBeTa B paMkax KOHTPONbHOW paboTbl: METOL KONNEKTMBHOrO 6NOKHOTA, MO3roBOiA
WTYPM, MPUEM CUHEKTUKM, KeC-MeTod. METOL CPaBHEHNS, METOL OTHOCUTENbHbBIX U CPABHUTESbHbIX
BENWNYMH, Fpadouyecknii MeTod, MetTon rpynnupoBku. cnocod LienHbiX MOACTAHOBOK, CNocob
abCoNOTHBIX pasHuL, cnocob OTHOCUTENBbHBIX Pa3HULL. KOPPENSALNOHHO-PErPECCUOHHDBI aHanma,
ANCNEPCUOHHbBIN aHann3, KOMMOHEHTHbIV aHann3, MHOrOMEpPHbI PaKTOPHbI aHanus.

nMcbMeHHas paboTa , NpYMepHble BOMPOCHI:

Bonpochkl ons otBeTa B pamkax nMcbMeHHo paboTbl: O60CHOBATb NPUMEHEHME PA3NIMYHBIX METOL0B
06paboTky HGOPMaLIMM NPY NPUHATUN YNPaBNEHYECKNX PELLEHNIA.

Tema . UToroeas doopma KOHTpons

anMeprle BOMPOCbI K 3K3aMeHY:

lMnaHnpyeTCcs npoBedeHne TeCTOBbIX 3a4aHNn, KENCOB B COOTBETCTBMN C HUXENPUBELEHHON
TEMaTUKON.

1. HeobxoomMMocTb 1 JOCTYMHOCTb BU3HEC -MHbopMaLMn s 30GEKTUBHOIO (PYHKLMOHUPOBAHNSA
6usHeca. MIHdopmMaums Kak cTpaTernyeckuin pecypc.

2. OcHoBHble Lenun cbopa n aHanmaa busHec-nHgopMaLmn.

3. NHdbopMaumoHHas 1 aKoHOMMYecKas aPeKTUBHOCTb KOMMAHNW: 3aBUCUMOCTb M NPobnembl
peanusaumu.

4. OCHOBHblE XapaKTepUCTUKN BU3HEC-MHGOPMALINN.

5. CTOMMOCTb 1 KOHKPETHOCTb MONy4aeMoi MHCpopMaLUn, HALEXHOCTb U rapaHTUN JOCTOBEPHOCTU
nHgpopmaumu. MNpsmas 3aBMCMMOCTb MEX Y CTENEHbIO KOHKPETHOCTM UHGOPMALIMN 1 CTOUMOCTbIO
ee nony4yeHuns.

6. OueHKka HaLeXHOCTV MHbopMaLmK (C 3adaHneM OoMYyCTUMOW NOrPeWHOCTI); OLeHKa MCTOYHUKA
N cpoka akTyanbHOCTM MHJbopMaLIMM

7. PenyTtauuns uctTo4yHuka 6usHec-mHgpopmauuu.

8. PaCﬂpOCTpaHeHHOCTb NCTOYHUKOB 6V|3HeC-VIHq30pMaLI,I/IVI: npaBnUTENIbCTBEHHbIE YHPEXOEHNA;
TOoproeble accounaunn; KoMmnaHun, 3aaHnMmarwmnecsa 4aCTHbiIMn MCCNeaoBaHUAMN U I/IHCpOpMB.LI,VIGVI;
ra3eTbl N XypHanbl; CfIy)K6bI 6I/I3HeC-VIHq30pMaLI,VII/I; 6a3bl JaHHbIX B pexnme OHNawnH.

9. Ycnyru no noucky cneuunanbHOn 1 0eTanM3mpoBaHHON MHGOPMALIMKN HA OCHOBE NOAMWUCKM UK
npoaaxwu.

10. PaanuyHble kputepmmn knaccugukaumm GusHec-nHpopmaLmu.
11. BHewHss 6usHec-nHpopMaLmst B AEATENbHOCTA KOMMaHWN.
12. BHyTpeHHsIs 6Uu3Hec-nHgopMauns B LeATENbHOCT KOMMAHUN.
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13. Mpouecc cbopa nHpopmaumu.
14. AKTUBHbIN cOOp MHApOPMaLMK, POKYC HA KOHKPETHOM PELIEHMUN UK COBbITUN;

15. MaccuBHbI cbop MHGOpMaUMK B Npouecce BU3HeC -B3aMMOAEnCTBIIN 1 HEOPULINANTBHOTO
obmeHa. PasnnyHble BUAbl MHpOpMaLUM U COOTBETCTBYOLWME MeToabl cbopa.

16. VIcTouHunkn 6rnsHec-nHpopmauun. MNMepBuyHasa nHpopmauns
17. XapakTtep nocTtyna K BTOPUYHbIM MCTOYHMKAM BU3HeC-nHopMaLni.
18. CtpaTerun nomcka nHopmaumnn.

19. OcHoBHble ycnosusi cbopa busHec-nHdopmaunn: cbop peanbHbiX, SKOHOMUYECKMX,
LETePMUHNCTCKMX 1 6e3YCNOBHbIX (PaKTOB.

20. Npobnema peneBaHTHOCTW Npu cbope BUaHec- MHpopMaLmm.

21. SdphekTMBHOE NCNONb30BaHMe "adpdpekTa HeonpeaeneHHOCTM" MHpopMaLmMmn nNpu
bopMMpoOBaAHUM BO3MOXHOCTU OANBEPreHuMn N HanpasneHnin ganbHenwero pa3snuTus KoMnaHun.

22. HecootBeTcTBME Mexay buaHec-uHgopmaumen (MHgopmaumeid oakToM) U AENOBbIM 3HAHNEM
(peweHueM- NHTyunumen)

23. baszosble ycnoeusi obecnevyeHns aPEKTUBHOCTI yNpaBneHns busHec-uHopmaLumei;
24. NIHCTUTyuMoHanbHble 6bapbepbl B MONY4YEHUN MHGOOPMaLN

25. BpeMeHHble orpaHunyeHunst npu cbope n obpaboTtke BusHec-nHpopmMauum, BAnsHUE Ha
3O IPEKTUBHOCTb NPUHATUS BU3HEC-PELIEHWIA.

26. VICTOYHMKM nHGopmMaumm By oywero u UCTOHYHUKM NPUYNHHO-CIEACTBEHHbBIX CBS3€i COObITUIA
KOMMNaHu.

27. BaaumocBsiab 613HeC-NpoLeccoB 1 BU3HeC-MHpopMaLIMW.
28. OcobeHHOCTU hopMUpoBaHns Bnoka nHgopmaumm o brsHec-npoweccax.

29. MNocTpoeHre Npogounein LONXKHOCTEN N HOPMUPOBAHUE OEATENBHOCTU ANS PA3NINYHBIX
KaTeropuwi COTpyaoHNKOB HA OCHOBE MHApopMaLmmn o BuaHec-npoLeccax.

30. OcHOBHbIe HaBbIKM MOWCKa, aHann3a, CTPYKTYPUPOBaHMWS, XPAHEHUS 1 MAHUMNYNALUN.
31. YnpaBneHue nHopmaumen kak nonyyeHne CBOEBPEMEHHOW, TOYHOM U He0bX0AMMOA
NHGpopMaLunn.

32. VIHdhopMaumnoHHas neperpyaka.

33. "YnpasneHusa 3HaHnaMn" 1 ynpasneHve nHgopmaumein. MexaHnambl "TpaHccopmaumnn”
NHdpopMaunn B 3HaHME N NCMOMb30BAHNSA 3TOMO 3HAHMS KakK MMYLLEeCTBa.

34. Vicnonb3oBaHne NHGOPMaLMKN 1 NOBbIWEHNE KOHKYPEHTOCMOCOOHOCTM.

35. OBpUcTUYECKME METOABI: METOL KONNEKTUBHOrO 610KHOTA, MO3rOBOWA WUTYPM, MPUEM CUHEKTUKM,
Kenc-MeTo.a.

36. TpaOnUMOHHbIE METOAbl: METOL CPaBHEHWS, METOL OTHOCUTENbHbBIX U CPABHUTESbHbIX BENINYVH,
rpadouyecknii MeTod, MeToq rpynmnupoBKy.

37. Cnocob neTepMMHMPOBaHHbIX hakTOPOB: CNOcob LenHbIX NoACTaHOBOK, CNocob abCcontoTHbIX
pasHu1L, cnocob OTHOCUTENbHbBIX Pa3HWLL.

38. Cnocobbl CTOXacTM4EeCKOro pakToOPHOro aHanmsaa: KoppensLUMOHHO-PErPECCUOHHbIN aHanms,
ANCNEPCUOHHbBIN aHann3, KOMMOHEHTHbIN aHann3, MHOrOMEpPHbI PaKTOPHbIA aHanus.

39. Cnocobbl ONTUMU3NPOBAHHbBIX MOKa3aTenein: SKOHOMUKO-MaTeMaTnYecke MetToabl,
NporpaMMnpoBaHne, TeopUsi MaccoBoro obcnegoBaHusi, Teopus Urp, UccnenoBaHve onepaumii.

7.1. OcHOBHas nuTteparypa:
1. KorHntmeHas 6usHec-aHanutuka: Y4ebHuk / MNMon pen. H.M. Abaukeesa. - M.: UHDOPA-M, 2011. -
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2. YnpaeneHve 3HaHNsIM1 KOpnopaunn N pemHXnHNpUHr 6usHeca: YuebHuk / H.M. A6amnkees, A. L.
Kucenes; Mopn Hayu. pea. H.M.Abaukeesa - M.: UHD®PA-M, 2011. - 382
c.//http://znanium.com/bookread.php?book=201963

3. Cuctembl ynpaBneHns agodpekT. buaHeca: Yu. noc. / MNop Hayy. pea.H.M. A6ankeesa, O.B.
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7.3. UHTepHeT-pecypcChbl:

AIOMUHUCTPATMBHBIN ynpasneH4yeckuii noptan - http://www.aup.ru/

6ecnnaTHble 6ubnunoTekmn cetu - http://www.finansy.ru/publ.htm

KHurn no akoHomuke npeanpuatus - http://www.smartcat.ru/

KoHcynbTaHT lNntoc - http://www.consultant.ru

npodoeccrnoHanbHbIi UHTEPHET-PECYPC NO TEMATUKE PbIHKOB KanuTana - http://www.rcb.ru/
PocbunaHeckoHcanTuHr" - MHOOPMaLUMOHHOE areHTCTBO - http://www.rbc.ru

8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLMUNINHbI(MOAYNS)

OcBoeHune gncumnanHbl "MeTtoabl cbopa 1 aHannsa busHec-mHopMaunm pbiHka ycnyr"
npeanonaraeTt UCNONb30BaHNE Cneayowero MatepmnanbHO-TEXHNYECKOro 06ecnevyeHns:

MpoekTop C 3KpaHOM, MPUHTEP W KOMMPOBA/bHbIA annapart Anis pacnedyaTky TeKCTOB, Npoyee
nonobHoe obopynoBaHme.

Mporpamma coctaeneHa B cootBeTcTBUM ¢ TpeboBaHusMm ®rOC BIMO n yyebHbIM NnaHoM no
HanpasneHntio 080200.62 "MeHeoxXMeHT" n npodpunto NoarotToskn MeHeoXMeHT TypucTn4eckom
NeAaTenbHOCTM U rOCTMHUYHOIO Br3Heca .
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