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Mporpamma omcumnnmHbl "OhpeKkTMBHbIE KOMMYHMKaUMK B npouecce neperosopos”; 080200.62 MeHeoXMeHT; 3aMecTnTeNb aMpekTopa
Mo BOCMMTaTENbHOM 1 coumnanbHon paboTe Kapacuk E.A.

MporpamMmy ancumnanHbl paspaboTan(a)(n) 3amectTuTenb AUPeEKTopa No BOCNMUTaTENbHOM 1
coumanbHoi pabote Kapacuk E.A. oupektopat NYS®d NHCTUTYT ynpaBneHusi, SKOHOMUKM 1
gomHaHcoB , Elena.Karasik@kpfu.ru

1. LLenn ocBoeHns AUCLUMNINHDI
Kypc "9dpdhekTBHbIE KOMMYHUKALMKN B MPOLIECCE NEPEroBOPOB" POPMMNPYET HEOOXOANMbIE HABbLIK
NnpakTU4ecKoro MeHedXmMeHTa, 3HakOMUT CTyAEHTOB C OCHOBaMW NCUXONOrMK B MEHEOXMEHTE, YTO

No3BONSIET CPOPMMPOBATL HEOOX0AMMbIE Ka4yecTBa ANsl BbICOKONPOZECCUOHANBHOMO
3PJEKTUBHOTO

MeHeaxepa.

2. MecTO AMcUMNNNHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BktodeHa B pasgen " 53.0B.6 MNpodeccrnoHanbHblil" 0CHOBHOW
obpaszoBartenbHoit nporpamMmbl 080200.62 MeHeoXMEHT 1 OTHOCMTCS K AMCUUMNIMHAM Mo BbIOOpy.
OcBaunBaetcs Ha 5 kypce, 10 cemecTp.

[aHHas yyebHas aucumnnmnHa BkntodeHa B pasaen " b3.0B.6 MNpodeccrnoHanbHbIA" OCHOBHOMA
obpasoBaTtenbHol Nnporpammbl 080200.62 MeHeaXXMEHT U OTHOCUTCS K AMCUMNANHAM No Bblibopy.
OcBavBaeTcs Ha 4 Kypce, 8 cemecTp.

Uwnkn: 63.1B6

OucumnnnHa "SdhekTMBHbIE KOMMYHUKALUUKX B NPOLECCE NeperoBoOpoB” OTHOCUTCS K ANCLMNAVHAM
npogoeccrnoHanbHoro umkna (b3) OOTI, nsyyaercs Ha 4eTBEPTOM roay 0by4eHust (BOCbMOWA
ceMmecTp).

3. KomneteHuuu obyuaroLlerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNNNHBI (OOPMUPYIOTCS Cleaytowme KOMNeTeHUNN:

PacwmcbpoBka
LLincpp komnereHumu npuobpeTaemMon KOMMNeTeHL N

OK-19 CnocobHOCTb OCYWECTBNSATL AenoBoe obweHne: nybnnyHbie
(0BWeKyNbTypHbIE BbICTYM/IEHNS, NEPEroBOPbI, NPOBELEHNE COBELLAHUIA, AEN0BYIO
KOMMNeTeHLMM) nepenncky, aNeKTPOHHbIE KOMMYHMKaLU
OK-7
(06WeKyNbTypHbIE COTOBHOCTb K Koonepaumu ¢ konneramu, pabote B KONNEKTUBE
KoMMeTeHuunn)
MK-7 CnocobHOCTb K aHanmay 1 NpoeKTUPOBaHNIO MEXTNYHOCTHbIX
(MpOCPeccroHabHLIS FPYNMoBbIX 1 O FaHI/I3aL3I,/I/IOHHprX KOI\EI)M HUKaLWii ,
KOMMEeTeHLUN) Py Y y

B pesynbTate 0CBOEHUS AMCLMNANHBI CTYAEHT:

1. OONXeH 3HaThb:

- OcobeHHoCcTU BbiIbOpa KaHaNoB KOMMYHMKaLWIA

- MpaBuna TenedOHHbIX KOMMYHMKALWIA;

- XapakTepHble Npu3Haky 3EEKTUBHBIX MMCbMEHHbBIX KOMMYHUKaLWIA;

- YnpaBneHune npoLeccamm KOMMyHUKaUNiA Kak OyHKLMIO MEHELXKMEHTA;

- TexHuky obpaTHoi cBA3Y;

- [lenoBoi 3TUKET B KOMMYHUKATUBHOM NMOBELEHUN.

- Mcunxodpmamonornyeckne 0cCobeHHOCTN BOCMPUSTUS U 06paboTKn MHEpopMaLN.
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Mporpamma ancumnanHbl "OdhekTMBHbIE KOMMYHMKaLMK B npoLiecce neperosopos”; 080200.62 MeHeAXMEHT; 3aMecTUTENb AMPeEKTopa
Mo BOCMMTaTENbHOM 1 coumnanbHon paboTe Kapacuk E.A.

- PoneBoe obLeHne B enoBbIX KOMMYHUKALMUSIX.

- OCHOBHble NpaBuna NPoBeAEHUS KOHCTPYKTUBHbBIX COBELWAHNIA.

- OCHOBbI MeperoBOpHOro npotiecca.

- Ctunb 1 copepxaHue LenoBoro NapTHepPCTBa Npu pasHornacusx.

2. DONTXEH yMeTb:

- Vicnonb3oBaTb HeBepbanbHoe 0bWeHNE;

- [My6nunyHoO BbICTYNATb;

- lenatb npeseHTauunu;

- NpoBoaunTb cobecenoBaHns, NMyHble becebl;

- KpuTnka n noowpeHue.

- MpumeHaTb ybexpatowyo Mmoaens obweHns.

- MNpumenatb HJTM B KOMMyHUKaumnsax

- [pumMeHaTb TpaHcakTHbI aHann3 P-B-1] B noBeneHun meHenxepa.
- icnonb3oBatb rpynnoBble 1 KOMaHOHbIE KOMMYHUKaLWN.

NmeTb HaBbiku (NprobpecTn onbIT):

- AKTUBHOrO CnylwaHuns

- YNpasneHus sneyatneHvem

- icnonb3oBaHusa Bonpocos

- PacnpeneneHus obsa3aHHOCTER U enernpoBaHms NONHOMOYWIA.
- KomaHgHoit paboTbl

- PaspelueHuns KOHOAUKTHBIX CUTyauui

4. NONXeH OeMOHCTPUPOBATb CNOCOOHOCTb 1 FOTOBHOCTb:

CTyOeHTbl, 3aBEPLMBLIME N3YYEHME ONCUUNINHBI "DEEKTUBHBIE KOMMYHKALMN B NpoLIecce
neperoBopoB"”, AOMKHbI AEMOHCTPUPOBATb CNOCOOHOCTb Y FTOTOBHOCTb MOHMMATb Pa3nnyus
BepbanbHbIX 1 HeBepbanbHbIX KOMMYHMKAUWIA, 06naaatb TEOPETUYECKMMI 3HAHUSMI O PA3NNYMAX
KOMMYHMKATMBHOIO NMOBEAEHMSI, OPUEHTUPOBATLCS B PA3NIMYHbIX CUTYyaLMSIX, CKNaAbIBAIOWNXCS B
npoLecce NeEPeroBopoB, MPUMEHATb HABbIKU MPUHATUS YNPaBNEHYECKUX PELIEHWIA.

4. CTpyKkTypa 1 cogepxaHve AUCLUNMUHBI MOAyns
Obuwas Tpya0EMKOCTb AUCLIMIMIIMHBI cocTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopMa NPOMEXYTOYHOr0 KOHTPONS AMCUUNANHBI 3k3ameH B 10 cemecTpe.

CyMMapHo no aMcumnanHe MoxHo nony4ntb 100 6anno., U3 HUX Tekylwas paboTta oueHmBaeTcs B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANsl AOMNycKa K 3a4eTy
28 b6annos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AUCLUNNINHE/ MOAYIO
TemaTnyeckum nnaH gUCUUNAUHbI/MOAYNA
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Mporpamma ancumnanHbl "OdhekTMBHbIE KOMMYHMKaLMK B npoLiecce neperosopos”; 080200.62 MeHeAXMEHT; 3aMecTUTENb AMPeEKTopa
Mo BOCMMTaTENbHOM 1 coumnanbHon paboTe Kapacuk E.A.

Buabl 1 yacbl
ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
cemecTpa (B yacax) KOHTpOns
MpakTnyeckmelllaboparopHbie

3aHATUA paboTbi

Pasnen
N AducunnnuHbl/ CemecTp
Monyns

Nekuunn

Tema 1. Tema 1.
ObuweHne kak
coumanbHO-MCUXONOrNMYECKNIA
MEXaHn3M
B3aMMOOENCTBNSA B
1.|npodoeccrnoHanbHom 10 1 1 1 0
DesaATeNbHOCTW.
BepbanbHbie cpencrea
KOMMYHMKaLUNN.
CnywaHwve B nenosow
KOMMYyHMKaLnn

Tema 2. Tema 2.
2.|HeBepbanbHas 10 2 1 1 0
KOMMyHMKaUns

Tema 3. Tema 3.
Kputuka n
KOMM/IMMEHTbI B
nenoBowu
3.|[KOMMyHMKaLumn. 10 3 1 1 0
Bornpocbl 1 oTBeTHI B
nenoBowu
KOMMYHMKaLnn.
Bapbepbl B 06weHMn

Tema 4. Tema 4.
MybnnyHas peyb.
|_|CVIXOJ10F0-KOMMyHVIKaLI,MOH.l-b-)IIZ
‘(moTeHuman oenoBbIX
napTHepos. Pycckui
peyeBoi aTUKET

Tema 5. Tema 5. Popmbl
0enosoim
KOMMYHMKaLWW.
Lenosas becepa. LMCKyCcCus
. Jlenosble neperosopbl. 10 6 1 1 0
Jenosble coBelanmns.
[Mpecc-koHtepeHUNns.
Topru. lNpeseHTauus.
Tema 6. Tema 6.
6.|MexkynbTypHas 10 7 1 1 0
KOMMYHMKaLNS

Tema 7. Tema 7.
MeToabl
CTUMYINPOBAHUSA
7.[KpuTnyeckoro u 10 8 2 2 0
TBOPYECKOrO MbILWIEHNS
cneunanucTos B
0enoBsoi cgepe

Tema . Itorosas

" |dopma KoHTpOnNA

NTtoro 8 8 0

ONCKYyCCUu4

LNCKYCCUS

ONCKYyCCu4

45 ] 1 0 LNCKYyCCUS

LMCKYyCCUS

ANCKYyCCUs

10 0 0 0 9K3aMeH
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Mporpamma omcumnnmHbl "OhpeKkTMBHbIE KOMMYHMKaUMK B npouecce neperosopos”; 080200.62 MeHeoXMeHT; 3aMecTnTeNb aMpekTopa
Mo BOCMMTaTENbHOM 1 coumnanbHon paboTe Kapacuk E.A.

4.2 CopepXxaHume ONCLUMIUHDI

Tema 1. Tema 1. O6LLEHME KaK COLMaNbHO-NCUXONOrMYeCKUN MEXaHU3M B3aMMOOENCTBUSA B
npodeccnoHanbHoM gesatenbHOCTU. BepbanbHble cpencTsa KOMMyHUKauumn. CnywiaHue B
0.eNnoBOU KOMMYHUKaLMK

nekumnoHHoe 3aHsitne (1 yaca(os)):

KommyHukauus. Jenosas KoMMyHukaums. Buapl obweHns: no3HaBatenbHoe obueHne; ybexpatowee
obLeHne; aKCNpeccuBHoe 0bLWeHME; CYrreCTUBHOE 00LWEHNE; pUTyanbHoOe obLweHe.
XapakTepucTvkm genoBoro obweHms. Tunbl npuema n nepenaym nHgopmaumm. Yenoseveckas peyb
Kak MUCTOYHUK nHcpopmauun. Ctunm peun. Peyesble cpeacTaa obweHns. TpyaHOCTN a¢pdEKTMBHOIO
cnywanHns. Tpn ypoBHS cnywanus. Buasl cnywanns. ObpatHas cBs3b B NMPOLECCE CNyLlWaHUs.
Mpuembl achdoekTmBHOro cnywanus. Npaenna agoheKTUBHON 06paTHON CBA3N.

npaktnyeckoe 3aHsitne (1 4aca(os)):

MnaHbl ceMnHapcknx 3aHaTmin: 1. OBbweHne Kak CouManbHO-NCUXONOrMYECKNA MEXAHU3M
B3aVMMOLENCTBNSA B NPOPECCUOHANBHON AEATENBHOCTUN. BepbanbHble cpeactsa KOMMyHUKALIMN.
cnywaHune B 4ENOBOI KOMMyHMKaummn. 2. HesepbanbHas KOMMyH/UKaUNS.
Co3sHaTenbHoe/6ecco3HaTENbHO 1 NOXb B PEYEBO KOMMYHUKALMU. MaHUMynauum B obweHnn. 3.
"eHaepHbI acnekT KOMMYHUKATUBHOMO noBeneHns. Kputmka n KOMNAMMEHTbI B LENOBOWA
KOMMYHMKaLMKW. BOMPOCHI 1 OTBEThLI B AEN0BOA KOMMYHUKaumn. 4. Bapbepbl B 06weHun. Mmnax
LenoBoro yenoseka. [1cuxonoro-KOMMyHVKaTVBHbIA NOTEHUMAN AEN0BbIX NAPTHEPOB

Tema 2. Tema 2. HeBepb6anbHass KOMMyHUKaLMSA
JNeKunoHHoe 3aHsitne (1 yaca(os)):

CosHartenbHoe/6ecco3HaTeNbHOE U IOXb B PEYEBO KOMMyHMKauun. MaHnnynsuum B obweHun.
"eHaepHbI acnekT KOMMyHUKaTUBHOrO noeefeHus. MNprpoaa n Tunonorus HesepbanbHO
KOMMyHuKaumn. Baanmogeicteme BepbanbHbIX 1 HeBepbanbHbIX CPeacTB KOMMyHMKaumn. Body
language. BHewHne nposaBneHns aMoUNoHanbHbIX COCTOSHWNIA. 30HbI U OANCTAHLUMK B OEN0BOWA
KOMMyHuKaumu. ['oe cuaetb 3a cTonom npu obweHun. OpraHnsauum NPOCTPaHCTBEHHON Cpeabl B
nenoBol KoMMyHukaumn. CosHaTtenbHoe 1 6ecco3HaTensHoe B pe4eBoil KOMMyHUKaummn. CurHans,
BblOaoLWMNe HEMCKPEHHOCTb 1 0bMaH. Puranonornyeckmne cMMNTOMbl xXn cobecenHnka. Mumuka n
XECTUKYNSLUMS NPU HENCKPEeHHOCTW. BepbanbHble curHansl, Bolaatowme noxs. Mannnynsumm B
obwweHnn n nx xapaktepucTnkn. Ctparermm MaHMnynsaTopos. MaHunynaTMBHbIE PONKU N0 SpuUKy
BepHy. pacnosHaBaHue aro-coctosHnin. KoMmyHukaTnsHble-ponn. KOMMyHUKATUBHbIE TUMbI OE0BbIX
napTHepoB. IMpobnema "reHaepHon KOMMyHUKauMn". AHanM3 runoTesbl reHaepPHO-0PUEHTUPOBAHHOM
NINYHOCTU; reHAepPHO-OPNEHTMPOBAHHOIO Pe4enpon3BOACTBa; reHAEePHO-OPUEHTUPOBAHHbIX
KOFHUTMBHBIX CTPYKTYP Y MEHTanbHbIX Mmogenen. OnpeneneHne "KOMMyHUKATUBHOM rPaMOTHOCTL".
ObuweHne ¢ My>X4YHaMK: NCUXONOrNYECKNEe N KOMMYHUKATUBHBIE OCOOEHHOCTU MYyXCKOro
nosegeHus. ObWweHne ¢ XeHWMHAMN: NCUXONOrMY4ECKNE U KOMMYHUKATUBHbIE OCOOEHHOCTM
XEHCKOro noBeneHus.

npaktnyeckoe 3aHsitne (1 4aca(os)):

MnaHbl ceMnHapcknx 3aHaTuii: 1. OblweHne Kak coumanbHO-NCUXONOrMYECKNi MEXaHN3M
B3aVMOLENCTBNS B NpodheccroHanbHom aestenbHocT. BepbanbHble cpeactsa KOMMYHUKALIMN.
cnylwaHue B 4ENOBOI KOMMyHMKaumun. 2. HesepbanbHas KOMMyHUKaUNS.
CosHaTenbHoe/6ecco3HaTENbHO U 0Xb B PEYEBO KOMMYHUKALMW. MaHUMYRsauun B obweHunn. 3.
"eHaepHbIA acnekT KOMMYHUKaTUBHOMO noBeneHns. Kputmka n KOMRIMMEHTbI B LEN0BOWA
KOMMYHMKaLMMW. BOMPOCHI 1 OTBETHI B AEM0BOA KOMMYHUKaumn. 4. bapbepbl B 06weHun. MMnax
LeNnoBoro Yyenoseka. McMxonoro-KOMMyHUKaTMBHbIA NOTEHUMan AenoBbiX NAPTHEPOB.

Tema 3. Tema 3. Kputrka n KOMNIMMEHTbI B A,e/I0BOM KOMMYHMKaLKU. Bonpocbl n oTBeThbl B
AenoBon KOMMyHuKauun. bapbepbl B 06LL,eHUN

neKuunoHHoe 3aHsitne (1 yaca(os)):
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Mporpamma omcumnnmHbl "OhpeKkTMBHbIE KOMMYHMKaUMK B npouecce neperosopos”; 080200.62 MeHeoXMeHT; 3aMecTnTeNb aMpekTopa
Mo BOCMMTaTENbHOM 1 coumnanbHon paboTe Kapacuk E.A.

KpuTtuka Kkak 0auH U3 KOMMOHEHTOB KOHTAKTONOrMn. GYyHKUNN KPUTUKK. Buabl KQUTUKMN.
Vicnonb3oBaHmne KpUTUKM B OEN0BON KOMMYHMKaUnW. [cuxonornyeckne naaepxkn KpUTruKn.
TexHuka HenTpanuaaunm 3amedaHunin. NpnemMbl CHUXEHUS HeratTMBHOro BO3AENCTBUSA 3aMeYaHuii.
[MO3UTMBHbIE YCTAHOBKW HA BOCNPUATNE KPUTUKN. KOMMMMEHT KaK OAWH U3 KOMMOHEHTOB
KOHTakTonormv. ®yHKUnmn KOMMIMMeHTa B eN0BOM B3aMOLENCTBUM. [1paBmna KOMMIMMeHTa.
[Mcuxonornyeckunin mexaHusm rprvema "npuatHole cnosa”. KoMnanMeHTbl 4ns 0enosoro
B3ammoencTeus. Bonpochl B 4eN0BOM KOMMYHUKAUUK: PYHKUUN, BULbI. 3aKPbITble U OTKPbIThIE
BOMpocCkl. Buabl BONPOCOB 47151 NeperoBopoB 1 TOproe. Bonpockl Ans nsberaHns uckaxeHuii B
MOHMMaHUW. 0TBETbI Ha BONpockl. bapbepbl B 0bweHnn. bapbepbl B3anmonencTens. BnnsHne tunos
JIMYHOCTY Ha OTHOLWEHUSA NapTHEPOB. bapbepbl BOCMPUATUSA U NOHUMaHUSA. KOMMYyHMKaTVBHbIE
H6apbepbl: NOrMYECKNiA, CEMaHTUYECKUIA, DOHETUYECKIIA, CTUANCTUYECKUIA. [yTK NpeononeHns
6apbepoB B 0OWEHNN.

npaktnyeckoe 3aHsitne (1 4aca(os)):

MnaHbl ceMnHapcknx 3aHaTuii: 1. OblweHne Kak coumanbHO-NCUX0NOrMYECKNiA MeXaHn3Mm
B3aVMOLEeNCTBMSA B MpodheccnoHanbHom aesTensHocT. BepbanbHble cpeactsa KOMMYHUKALMN.
cnylwaHue B AENOBOI KOMMyHMKaumun. 2. HesepbanbHas KOMMyH/KaUNS.
CosHaTenbHoe/6ecco3HaTeNIbHO U I0Xb B PEYEBO KOMMYHUKALMW. MaHUMYRsauun B obweHunn. 3.
"eHAepHbIA acnekT KOMMYHUKATUBHOMO noBeneHns. Kputuka v KOMNIMMEHTbI B LEN0BOWA
KOMMYHMKaLMMW. BOMPOCHI 1 OTBEThI B AEN0BOA KOMMYHUKaumn. 4. Bapbepbl B 06weHun. MMnax
LeNnoBoro yenoseka. NcMxonoro-KOMMyHKaTMBHbIA NOTEHUMan AenoBbiX NapTHEPOB.

Tema 4. Tema 4. MNy6nuuHas peub. NMcMxonoro-KOMMYyHMUKaLMOHHbIA NOTEHLMan OeNoBbiX
napTHepoB. PyccKnu peyeBon 3aTUKeT

neKkuunoHHoe 3aHsitne (1 yaca(os)):

TpeboBaHus Kk nybnmyHom peyn. Llenesble ycTaHOBKM peyn 1 nx knaccudomkaums. 3ambiCEN peyn.
CospaHue Tekcta peumn. Knaccndgoukaums Bnaos pedn. MiHdhopmaumoHHas peyb. Yoexjatowas
peyb. MNpuabiBatowas kK gercTene pedb. Peun no cneumanbHoMy BbIOOpY: MPOTOKONbHASA peYb,
TpaypHas peyb, TOPXECTBEHHASA peyb, peyb B ApyXeckoM kpyry. Kak BbiCTynatb ¢ peybto. Kak
NPON3BECTN NONOXMTENbHOE BrevyatneHne. 3HaHme ncuxoTunoB NapTHEPOB Kak BO3MOXHOCTb
onpeneneHns ctpaterum U TakTUKM KOMMYHUKATUBHOMO npouecca. Tunbl TIMYHOCTMW.
[McuxoreomeTpryeckmne xapakTepUCTUKM NMYHOCTU. BO3MOXHbIE MCMXONOr0-KOMMYHUKATUBHbBIE TUMbI
noceTUTenen KOMMeEPYECKMX SPMapok 1 BbicTaBokK. MpeameT 1 oyHKUUM PevyeBoro aTmkeTa B
LlenoBoM 00LWeHNW, ero HaumoHanbHbI xapaktep. O6cTaHoOBKa 0OWEHMS 1 3TUKETHbIE DOPMYIIbI.
Tbl- 1 Bol-obpalueHune. 9TMKeT 1 coumanbHbli ctaTtyc agpecaTta. Cuctema obpallueHuin B pycckom
peyeBoM aTukeTe. LilepeMoHun 1 aTUKeTHble TEKCTbl. 3HAKOMCTBO. PekomeHaauuu.

npaktnyeckoe 3aHsitne (1 4aca(os)):

MnaHbl ceMnHapcknx 3aHaTmin: 1. ObweHne Kak couManbHO-NCUXONOrMYECKNA MEXAHU3M
B3aVMMOLENCTBNSA B NPOPECCUOHANBbHON AEATENbHOCTUN. BepbanbHble cpeactsa KOMMyHUKALIMN.
cnylwaHune B 4ENOBOI KOMMyHMKaummn. 2. HesepbanbHas KOMMyH/KaUNS.
Co3sHaTenbHoe/6ecco3HaTENbHO 1 OXb B PEYEBO KOMMYHUKALMU. MaHUMNYNsauum B obweHunn. 3.
"eHaepHbIA acnekT KOMMYHUKATUBHOMO NoBeneHns. Kputmka n KOMNAMMEHTbI B LENOBOWA
KOMMYHMKaLMMW. BOMPOCHI 1 OTBEThLI B AEN0BO KOMMYHUKaumn. 4. Bapbepbl B 06weHun. Mmnax
LenoBoro Yyenoseka. 1cnuxonoro-KOMMyHMKaTMBHbIA NOTEHUMAN AENOBbIX NAPTHEPOB.

Tema 5. Tema 5. dopmbl penoson KommyHukauuu. lenosas 6ecepna. [lenosbie neperoBopbl.
Henosble coBewaHus. Npecc-koHdepeHUuuna. Topru. NpeseHTauums.

JNeKunoHHoe 3aHsitne (1 4aca(os)):
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CTpykTypa oenosoit 6ecenbl. Bonpockl ons camoaHanmaa nepen nenosoi becenoit. MNepenaya
NHgpopMaLummn cobecenHuky. ApryMeHTupoBaHue. MNpuHaTre pelweHunii n 3asepleHne becenpl.
dakTopbl ycnexa nenosoit 6ecenbl. [lenosble NeperoBopbl: NOAroToBKa K Neperosopam, Lenm
neperoBopoB, NpPeaMeT NeperoBopoB, CTPYKTypa NeperoBopos, Ha4yano neperosopos,
HEKOPPEKTHbIE TaKTUYECKNEe Npuembl AenoBbIX MapTHEPOB, KOHCTPYKTMBHbIE NPUEMbl BEOEHNS
neperoBopoB, TUMbI BONPOCOB A1 YCMELHbIX NeperoBopoB, peyeBble Knuwe ons agogpekTMBHON
KOMMYHMKaLun, 3aBeplleHne neperosopos. [lenosbie coBewaHns: TUnbl COBELAHNIA, NOAroTOBKA
COBellaHus, Npasuna NoBefeHNs Ha CoBelaHnn, Kak KOHTPONMpoBaTh AUCKYCCUIO, aHanu3
npoBefeHHOro coselaHus. Npecc-koHgepeHUMs: 3a4eM NMPoBOAAT Npecc-KOH(epeHUuo,
NOAroToBKa K Npecc-KoOHepeHunn, npeasapuTtenbHble BCTPeYN C NpeacTaBUTenaMmn npeccol, roe u
Kak NpoBOAUTb Mpecc-KoOHGEepeHUMIo, NpoBeLeHe NPecc-KoHgepeHUnn. Toprn: Buabl TOPros,
TEXHONOrMs Be4eHNs TOPro., HacTynarenbHble MeTOAbl HA TOprax, kak 3acTaBuUTb NapTHepa ckasaTb
"na", Kak Hay4YnTbCs roBopuTb "HeT", NpuemMbl otkasa. [peseHTaums: uenun, Buabl,npeseHTaums
TOBapa npv npoaaxe, npeseHtaumnsa ToBapoB U yCcnyr, NOAroToBkKa npeseHTauum, anropnutm
npoLiecca npeseHTaunn, KOMMyHUKaTUBHbIE NPUEMbI NOAX04A K MOKynaTesnto BO BpeMs
npeseHTauunu.

npaktnyeckoe 3aHsitne (1 4aca(os)):

MnaHbl ceMnHapcknx 3aHaTuii: 1. OblweHne Kak coumanbHO-NCUXONOrMYECKNiA MeXaHn3Mm
B3aVMOLENCTBMSA B NpoheccnoHanbHom aestensHocTn. BepbanbHble cpeactsa KOMMYHUKALMN.
cnylwaHue B AENOBOI KOMMyHMKaumun. 2. HesepbanbHas KOMMyH/KaUNS.
Co3sHaTenbHoe/6ecco3HaTeNIbHO U I0Xb B PEYEBO KOMMYHUKALMW. MaHUMYRsauuy B obweHunn. 3.
"eHAepHbIA acneKkT KOMMYHUKATUBHOMO noBeneHns. Kputuka n KOMNIMMEHTbI B LEN0BOA
KOMMYHMKaLMW. BOMPOCHI 1 OTBEThI B AEN0BOA KOMMYHUKaumn. 4. Bapbepbl B 06weHun. MMnax
LeNnoBoro Yyenoseka. NcMxonoro-KOMMyHKaTMBHbIA NOTEHUMan AenoBbiX NapTHEPOB.

Tema 6. Tema 6. MexkynbTypHasi KOMMyHUKauUus
neKkuunoHHoe 3aHsitne (1 yaca(os)):

MocTaHoBKa NPOBNEMbI MEXKYNBTYPHOW KOMMYHUKaLMN. HaumoHanbHoe KOMMYHUKATUBHOE
nosegeHue. HaumoHanbHbl xapakTtep. HaunoHanbHble 0COB6EHHOCTM KOMMYHMKATUBHOMO
noseaeHus Hapoaos Mupa. OCHOBHbIE 0COBEHHOCTN PYCCKOrO KOMMYHUKATMBHOMO NOBELAEHNS.

npaktnyeckoe 3aHsitne (1 4aca(os)):

MnaHbl ceMnHapcknx 3aHaTmin: 1. ObweHne Kak couManbHO-NCUXONOrMYECKNA MEXAHU3M
B3aVMOLENCTBNSA B NPOPECCUOHANBbHON AeATENbHOCTUN. BepbanbHble cpeactsa KOMMyHUKALIMN.
cnylwaHune B 4ENOBOI KOMMyHMKaummn. 2. HesepbanbHas KOMMyH/KaUNS.
Co3sHaTenbHoe/6ecco3HaTENbHO 1 OXb B PEYEBO KOMMYHUKALMU. MaHUNynsauuy B obweHnn. 3.
"eHaepHbI acnekT KOMMYHUKATUBHOMO NoBeneHns. Kputmka n KOMNANMEHTbI B LENOBOWA
KOMMYHMKaLMKW. BOMPOCHI 1 OTBEThLI B AEN0BOA KOMMYHUKaumn. 4. Bapbepbl B 06weHun. Mmnax
LenoBoro Yyenoseka. 1cnuxonoro-KOMMyHMKaTVBHbIA NOTEHUMAN AENOBbIX NAPTHEPOB.

Tema 7. Tema 7. MeToAbl CTUMYNIMPOBaHUSI KPUTMYECKOrO M TBOPYECKOrO MbILLSIEHUS!
cneuuanucToB B oenosou ccpepe

JIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

MeTton aHanusa KOHKpeTHbIX cuTyaumin. Meton aHannaa kerncos. MeToq aHannsa NHUWOEHTOB.
MeTon pasbopa nenoBoi koppecnoHaeHunn. Meton pasbirpbiBaHus ponei. Meton
NMCMXONOrM4eCcKoro BUAMOTpPeHUHra. Meton nmMmntaumnoHHblx urp. Meton genosbix urp. Metoapl
reHepupoBaHWS UOen: MeTon MO3roBoro WTypmMa, MeTo CUHEKTUKK, MeTo accounauunin, MetTo
3annCHOM KHUXKMW.

npakTnyeckoe 3aHsitne (2 4aca(os)):

MnaHbl ceMnHapcknx 3aHaTuii: 1. OblweHne Kak coumanbHO-NCUXONOrMYECKNiA MEXaHN3M
B3aMOLENCTBNSA B NpOPeccnoHanbHom aesTenbHocT. BepbanbHble cpeactsa KOMMYHUKALIMN.
CnylwaHune B AENOBOI KOMMyHMKaumun. 2. HesepbanbHas KOMMyHUKaUNS.
Co3sHaTenbHoe/6ecco3HaTENbHO U 0Xb B PEYEBO KOMMYHUKALMW. MaHUMynsauun B obweHunn. 3.
"eHaepHbIiA acnekT KOMMYHUKaTUBHOMO noBeneHns. Kputuka n KOMNAUMEHTbI B 0EN0BOWA
KOMMYHMKaLMKW. BOMPOCHI 1 OTBETHI B AEN0BO KOMMYHUKaumn. 4. bapbepbl B 06weHun. MMnax
LenoBoro Yyenoseka. NcMxonoro-KOMMyHKaTMBHbIA NOTEHUMan 4enoBbiX NAPTHEPOB.

4.3 CTpyKTypa n copepxaHume caMOCTOsITeNIbHOM paboTbl AUCUMMINHBI (MOLYNSA)
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Buaobi
N Paspen CemecTp Hepens | camocTosTensHon [TpyA0eMKOCTb ;%%%:L:?:;Egg;
AducumnnuHel cemecTpa pabortbl (B yacax) pa6oTb
CTYyOEeHTOB
Tema 1. Tema 1.
ObweHune kak
counanbHO-MCUXONOrNYECKNIA
MexaHn3Mm MNMoproroska K
B3aVMOLENCTBMSA B npeseHTaunmn Ha
1.|npodpeccrnoHanbHom 10 1 Temy: "BeneHve 11 Jnckyccus
NesaATeNbHOCTMW. KPOCCKYNbTYPHbIX
BepbanbHble cpeactea neperosopos”
KOMMYHMKaLW.
CnywaHve B oenosow
KOMMYyHUKaLumn
Tema 2. Tema 2. Pa3bop 'feMC%B
2.|HeBepbanbHas 10 o  [HaTeMy “OlIDKK 11 AVCKyCcCus
KOMMYHMKaLUns npn BEASHAV
neperosopos
Tema 3. Tema 3.
Kputuka n MNoproroska
KOMM/IUMEHTbI B pedoepaTos Ha
nenosom TEMY
3.[KOMMyHMKauunn. 10 3 |'TtanM-MeHepxmeHT 11 Jnckyccus
Bonpocbl 1 oTBeTHI B aTanos
[enosown neperosopos”
KOMMYHMUKaLW. Pasbop
Bapbepsbl B 06WweHMmn
Tema 4. Tema 4. Pasbop kelicoB
MybnnyHas peyb. Ha Temy:
[cmxonoro-KOMMyHMKaUWOHHbIN "NoAroToBUTENbHbIN
4. noTeHuman nenoBbix il 45 aTan R Anckycens
napTHepos. Pycckui npoBeneHns
peyeBon aTUKeT neperosopos”
LgygBi.mTeMa 5. ®opmbl MoaroToska
KOMMYHUWKaLW. ?gﬁ;?.ﬂlg:bm Ha
5. Henosas becena. 10 6 |nobutbes 11 Aunckyccus
Jenosble neperosopbl. 3CpOEKTUBHOTO
Jenosble coselaHns.
MMpecc-koHepeHuus. pesynbrara |
Topru. lNpe3eHTaums. neperosopos
MNMonroTtoeka
noknaga Ha
Tema 6. Tema 6. Temy:
6.MexkynbTypHas 10 7 ["'uenenonaraHve 11 anckyccus
KOMMYHMKaLUNs - MOMoLb B
noaroToBke K
neperosopam”
;\I’/Ieeh:g ;;ITeMa £ MNoproroska
CTUMYNNPOBaHMNA ;%%nengzc.)ro
7.[KpuTnyeckoro u 10 8 npaané 17 Anckyccus
TBOPYECKOr0O MbILLIEHNS LENOBOro
cneunanicTos B oBLIEeHMS
nenoson copepe
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Buabl
N Paanen Cemecto| HeAeNs | camocTosirensHoi TpyaoeMkocTh ;?ﬂ%"g‘;‘o';‘::;gﬁga
ducunnnuHbl Pcemectpa paboTbl (B yacax) a60ThI
CTYLEHTOB P
WNtoro 83

5. O6pa3oBatenbHbie TEXHONMOrMU, BK/IIOYasi MHTEpPaKTUBHbIe (pOpMbl 06yYeHUs

3yyeHre ancumnnnamHbl "SgekTMBHbIE KOMMYHMKALMM B MpoLEecce NeperoBopoB " npeaycmarpmnsaet
WMPOKOE NCMONb30BaHNe B yHeOHOM NpoLiecce akTUBHBIX U MHTEPAKTUBHbBIX (0OPM NPOBEOEHUS
3aHATWIA (KOMMNBIOTEPHBIX CUMYNALNIA, LENOBLIX U PONEBbIX UrP, Pa3bop KOHKPETHbLIX CUTYaLWiA,
MCUXONOrMYECKNE U NHbIE TPEHUHTU) B COYETAHUMN C BHEAYAUTOPHOWN paboTon C Lenbto
POPMMPOBAHMS 1 Pa3BUTUS NPOGIECCUMOHANBHBIX HABBLIKOB 0ByYaroWmxcs.

6. OueHOUYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCTH, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMIMNIIMHBI U y4eBHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. Tema 1. O6LLEHME KaK COLMANbHO-NCUXONOrMYeCKUin MEXaHU3M B3aMMO0eNCTBUSA B
npodeccnoHanbHon nesatenbHoCcTU. BepbanbHble cpencTsa KOMMyHUKauumn. CnywiaHue B
0.enoBoy KOMMYHUKaLUn

ANCKYyCCWUA , NpUMEpPHblIe BOMPOCHI:

Tema 2. Tema 2. HeBepb6anbHasi KOMMyHUKaLUA

ONCKYCCUS , NPUMEPHbIE BONPOCHI:

Tema 3. Tema 3. Kputuka n KOMnnAMMmeHTbl B 4eN10BOM KOMMYHUKauun. Bonpocbl U oTBETbI B
[enoBo KOMMyHMKauun. bapbepbl B 00LL.eHMN

ONCKYCCUS , MPUMEPHbIE BONPOCHI:

Tema 4. Tema 4. Ny6nuuHas peyb. NMcMxonoro-KOMMYHMUKaLMOHHbIA NOTEHLMan AeNoBbIX
napTHepoB. PyccKun peyeBon 3aTUKeT

ONCKYCCUS , NPUMEPHbIE BONPOCHI:

Tema 5. Tema 5. dopmbl penoBon KOMMyHuKauuu. LenoBas 6ecena. Jlenosble NeperoBopbl.
Henosbie coBewaHus. Npecc-koHdepeHUuuna. Topru. NpeseHTauums.

ONCKYCCUS , MPUMEPHbIE BONPOCHI:

Tema 6. Tema 6. MeXxKynbTypHasi KOMMyHUKaLUus

ONCKYyCCUS , MPUMEPHbIE BOMPOCHI:

Tema 7. Tema 7. MeToAbl CTUMYTMPOBaHUA KPUTUYECKOIrO M TBOPYECKOro MbiLLIEHUS
cneumanucToB B aenosou cdepe

ONCKYyCCUS , MPUMEPHbIE BOMPOCHI:

Tema . UToroeasi oopma KOHTpOns

[MprMepHble BOMPOCHI K 9K3aMeHy:

[MprMepHble BONPOCHI K 9K3aMeHy:

[MnaHbl ceMMHapCKNX 3aHATUI:

1. O6LweHne Kak coLmnanbHO-NCUXONOrMYECKNA MEXAHN3M B3aMMOLENCTBMS B MPOCDECCNOHANbHO
nesatensHocTn. BepbanbHble cpeacTtsa KOMMyHUKALMW. CRyllaHe B 4ENOBOWM KOMMYHMKALN.

2. HeBepbanbHas koMmyHukaums. CosHaTenbHoe/6ecco3HaTeNbHO U NOXb B PEYEBOIA
KOMMYHMKaLMW. MaHUNYNSUUNA B OBLEeHUN.

3. leHOepHbI acnekT KOMMYHMKATUBHOMO noeedeHns. Kpntuka n KoMnanMeHTbl B LeN0BO
KOMMYH/KaLMW. BOMPOCHI 1 OTBETHI B AEM0BOA KOMMYHUKaLIW.
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4. bapbepbl B 06weHUn. MiIMnax nenoBoro yenoseka. [1cMxonoro-KOMMyHUKaTVBHbIA NOTEHUMan
LLeN0BbIX NAPTHEPOB.

7.1. OcHOBHas nuTeparypa:

1. PeueBas kommyHukaums: Yuebnuk / O.4. NolixmaH, T.M. HapewvHa. - 2-e n3g., nepepab. n gon. -
M.: MIH®PA-M, 2006. - 272 c.: 60x90 1/16. - (Bbicwee obpazosaHue). (nepennet) ISBN
5-16-002657-6, 3000 ak3. http://www.znanium.com/bookread.php?book=109282

2. MNonnTtnyeckne neperosBopsbl: Y4ebHoe nocobue / U.A. BacuneHko. - 2-e nsga., ucnp. n gon. - M.:
NH®PA-M, 2010. - 396 c.: 60x90 1/16. - (Bbiclwee obpasoBaHue). (nepennet) ISBN
978-5-16-004003-5, 500 ak3. http://www.znanium.com/bookread.php?book=232596

3. OcHoBbI NPoeCcCcMoHanbHOM MEXKYNbTYPHON KOMMYHMKaumn: YuebHuk / H.B. bapbiwHukos. - M.:
By3zosckuin yaebHuk: HAL MHPPA-M, 2013. - 368 ¢.: 60x90 1/16. (nepennet) ISBN
978-5-9558-0314-2, 500 ak3. http://www.znanium.com/bookread.php?book=408974

7.2. lononHutenbHasa nuteparypa:

1. PR B cpepe coumanbHoli kommyHmkaumm: YuebHuk / H.A. Opexosckas. - M.: Anbcpa-M, 2013. -
198 c.: 60x90 1/16. (0bnoxka) ISBN 978-5-98281-385-5, 1000 aka3.

http://www.znanium.com/bookread.php?book=448801

2. Wapkos., ®. N. KOMMYHMKONOrNs: OCHOBbI TEOPUN KOMMYHUKaLMK [DNEKTPOHHbIA pecypc] :
YuebHuk ans 6akanaspos / @. . Wapkos.. - 4-e n3g., nepepab. - M. : Iapnatenbcko-Toprosast
koprnopaums "Hawkos n K-", 2013. - 488 c. - ISBN 978-5-394-02089-6.
http://www.znanium.com/bookread.php?book=414752

3. MexkynbTypHas KOMMyHukaums: YuebHoe nocobue / A.lIN. CapoxuH. - M.: Anbcpa-M: MHPPA-M,
2009. - 288 c.: 60x90 1/16. (nepenneT) ISBN 978-5-98281-036-6, 1500 2ka3.
http://www.znanium.com/bookread.php?book=177054

7.3. UHTepHeT-pecypcCbl:

XypHan - http://www.rusconsult.ru/

XypHan - http://www.elitarium.ru/

OO0 "dokyc rpynn” - http://f-group.org/
Mcuxonornyeckas bubunuoteka - http://www.syntone.ru/
ONEKTPOHHbIN pecyypc - http://ctraxi.ru/

8. MarepuanbHo-TexHU4yeckoe obecrneyeHne oUCLMUNINHbI(MOAYNS)

OcBoeHve oncunnavHbl "9 gekTMBHbIE KOMMYHMKALIMM B MpoLLecce NeperoBopos” npegnonaraet
NCMNONb30BaHNE CNeayoLWEro MaTepmnanbHO-TEXHNYECKOro obecneyeHms:

OcBoeHMe ancumMnInHbl "OdpdeKTUBHBIE KOMMYHMKALUKN B MPOLIECCE NeperoBopos” npeanonaraeT
NCNONb30BaHNE CNenywWero MatepmanbHO-TEXHNYECKOro obecnevyeHns:

o

Y4yebHo-mMeToanyeckas nutepatypa ons 4aHHOW OMCUMNAVHBI UMEETCS B HANNYUN B
3NEKTPOHHO-6MbNMoTeyHol cucteme "KHuradoHa", 4OCTYN K KOTOPOW NpeaocTaBneH CTyaeHTaM.
OnekTpoHHO-6ubnnoTeyHas cmuctema "KHuradoHa" peannayet neranbHoOe XpaHeHue,
pacrnpocTpaHeHne 1 3aWwmnTy UMGPOBOro KOHTEHTA Y4ebOHO-METOAMYECKON NMTepaTypbl Onsl By30B C
ycnoBuem obs3atenbHoro cobntoaeHns aBTopckmx U cMexHbix npas. KnuradoHn obecneynsaet
WNPOKMIA 3aKOHHbI OOCTYN K HE06X0AUMbIM A5s 06pa3oBaTenbHOro Npouecca N3naHusm ¢
NCNONb30BAHNEM NHHOBALIMOHHBIX TEXHONIOTMIA 1 COOTBETCTBYET BCeM TpeboBaHmsaM HoBbix PIrOC
BIMO.
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Mporpamma cocTtasneHa B cootBeTcTeum ¢ TpebosaHnsmm GrOC BIMO 1 y4ebHbIM nnaHoM no
HanpasneHnio 080200.62 "MeHeoXMeHT" 1 Npodunio NOAroToBKN MUHAHCOBbLIA MEHELOXMEHT .

Mporpamma coctaeneHa B cootBeTcTBum ¢ TpeboBaHnsmmn ®rOC BINO n yyebHbIM nnaHoM no
HanpasneHnio 080200.62 "MeHenXMeHT" 1 Npodounio NoAroToBkN MUHAHCOBbLIA MEHELKMEHT .
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