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Mporpammy ancumnnnHbl paspaboTan(a)(n) accuctenT, 6/c Kamawesa A.B. kadpenpa ynpasneHus
yenoseyeckumm pecypcamm OTtaeneHne meHegxmeHnta , AVKamasheva@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

CdoopMupoBaTh Y CTYAEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CUCTEMATU3NPOBAHHbBIX 3HAHWIA B 0611aCTN TEOPUN 1 NPAKTUKM KOHGNMKTOB, O MyTSX U CPeACcTBax Ux
yperynmpoBaHus, NeperoBOpHOM npoLiecce.

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen " 51.0B.1 N'ymaHutapHbIi, coumnanbHbii 1
SKOHOMUYECKMIA" OCHOBHOW obpa3oBatenbHol nporpammbl 080200.62 MeHeoXMEHT 1 OTHOCUTCS K

avcumnnnHam no Beibopy. OcBamBaeTcs Ha 2 Kypce, 4 CEMECTP.

Oucumnnuna "KoHdgonmkTonorus" 6asnpyeTcst Ha 3HaHWSAX U YMEHUSIX, MONyYEHHbIX CTYAEHTaMU Mpu
nayyeHun gucumnnvH: "MenenxmeHT", "YnpasneHue nepcoHanom”, "KoMMyHNKaUNOHHbIN
MeHeoXMeHT". MexancunnnamHapHbIi NoAX04 K NpenogaBaHnio N N3y4eHno KOHIMKTONOrnm
SBNSAETCS BaXHbIM YCNOBMEM YCMELWHOCTM OBNaAeHUst cTyaeHTamm y4ebHol aucumnivHbl. syyerve
NpPOrpamMMHOro Matepuana AonXHO cnocobCcTBoBaTb DOPMMPOBAHNIO Y CTYIEHTOB
KOHQDNIMKTONOrM4eKo KOMNETEHTHOCTM 1 OBNaAeHNO COBPEMEHHBIMU MeTOAAMN ynpaBneHns
4yenoBevyeCcKuMn pecypcamu.

3. KomneTteHuuun obyuarowerocsi, popmMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHbDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdopoBka
LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U
OK-12 YMEHNEM KPUTUYECKN OLIEHMBATb NNYHbIE OOCTOMHCTBA U
(0bLWeKyNbTypHbIE He[oCTaTKu, KOHCTPYKTUBHO pearnpoBaTb Ha KPUTKKY B CBOWA
KOMreTeHuun) ajpec
OK-24 NPUBEPXEHHOCTBIO 3TUYECKUM LIEHHOCTSIM: YBaXEHMEM
(OBILEKyNbTYPHbIE 4eI0BE4YEeCKOro JOCTOUHCTBA, YECTHOCTbIO, OTKPbITOCTbIO,
CnpaBeLNMBOCTbIO, MOPSALOYHOCTBIO, AOOPOXENATENBHOCTbLIO,
KoMneTeHuunn)
TEPNUMOCTbIO
OK-6 MEHMEM NIOrNYECKN BEPHO, apryMEeHTUPOBAHHO U SICHO CTPOUTb
(0BuwiekynbTypHEIe yCTH 0 U MUCbMEHH |ope-|;a P ' P
KOMreTeHuun) yctHy yop
OK-7 CNOCOBHOCTBIO OTCTarBaTb CBOK TOYKY 3PEHUS, HE pa3pyLlias
(0BLweKkynbTypHbIE OTHOWEHNS y 3p » HE paspy
KoMMeTeHuunn)
MK-39 3HaHWEM OCHOB BO3HMKHOBEHUS N pa3pelleHns TPy O0BbIX
(NnpodheccunoHanbHble CMOPOB N KOHGNNKTOB B KONMNEKTUBE U YMEET NMPUMEHSATb UX HA
KOMMneTeHuunn) npakTuke
MK-66 CMOCOOHOCTBIO M TOTOBHOCTBIO OKa3blBaTb KOHCY/bTaLMMN MO
(NPOECCHOHANbHBIE POPMMNPOBAHUIO CAXEHHOr 0, HaUeneHHoro Ha pesynbTar
TPYLOBOro KONNEKTUBA (B3aMMOOTHOLWEHMS,
KoMMeTeHuunn) o
MOpPanbHO-NCUXONOrMYECKMIA Knmumar)
[K-70 BfageHNeM HaBblkaMn OUarHOCTUKM M yrpaBneHmns
(MpocheccnoHabHLIe KOHMpNnKTamMm n ctpeccamu Y
KOMMeTeHuun) P

B pe3ynbTate 0OCBOEHUS ONCUNMINHBLI CTYOEHT:

KETPOHHBH
B_EPCHTET
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4. NONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- KOHCTPYKTMBHO M OOKa3aTesNlbHO BbicKa3blBaTb COOCTBEHHOE MHEHME O npobnemax
KOHCPNIMKTONOM MM KaK TEOPUN 1 NPaKTUKK, a TakK Xe 0 TeHOEHUMNSX Pa3BUTUS OTEYECTBEHHON U
3apybeXHO KOHPNNKTONOTNK;

- Npepynpex.aatb U perynnposaTtb KOHNUKTbI pa3nuyHbiX BUOOB;

- aHanM3npoBaTb NCTOYHNKM, OO BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BO3HUKHOBEHMS
KOHQONIMKTHbBIX CUTyaLMiA B NPON3BOLACTBEHHOWN cdpepe;

- onpenensdatb ycnosusd m cnocobbl npenynpexaneHns Npon3BoaACTBEHHbIX KOHPNVKTOB;

- OLleHMBaTb LenecoobpasHOCTb U APPEKTUBHOCTb NCMONb30BAHNS PA3NNYHbIX NEPErOBOPHbIX U
NocpeaHNYecKMX NpoLeayp B X04e paspeLleHns TPYA0BbIX KOHIINKTOB;

- CaMOCTOATENbHO NPUMEHATb KOHCTPYKTUBHbIE cnocobbl paspeweHns MeXTNYHOCTHbIX KOHPTMKTOB
pa3nyHbIX BUOOB.

4. CTpyKkTypa 1 cogepXxaHvue OUCLUNMUHBI MOAYNS
Obwas Tpya0eMKOCTb AUCLIMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yaca(os).
dopMma NPOMEXYTOYHOIr0 KOHTPONS AMCUUNANHBI 3a4€eT B 4 CeMecTpe.

CyMMapHo No aMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANsl AOoMnycka K 3a4eTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBopuUTENbHO" (YA0B.);

54 banna n MeHee - "HeyLOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No AucUUnIMHe/ MOAYNIO
TeMmaTnyeckum nnaH AUCUUMNANHBI/MOAYNA

Buabl n yachbl
ay,oMTOpHOM paboThbl,

Crtpanunua 4 us 11. — o

Pasnen
Hepens MX TPy R0EMKOCTb Tekywue coopmbl
N 'D'"Kn"g"lr;;;v;‘"b'/ CeMecTP omectpal (B yacax) KOHTpOnst
Nekuun MpakTnyeckuelllaboparopHbie
3aHATUA pa601b|
Tema 1.
BosHnkHOBEHME 1 o
THbI On
1.|passutue 1 2 0 0 yCTHBI onpoc
KOHQONMKTONOINKN Kak
Teopun N NPakTmKn
THbI on
Tema 2. KOHAUKT Kak ﬁ%mamngpoc
2.|/ocHOBHas kaTteropus 1 2 0 0 sananmne
KOHIMKTONOrnm
Tema 3. VIcTOYHMKN,
06 BbEKTMBHbIE U
CYOBEKTUBHbBIE MPUYMHBI NUCbMEHHas
3.|BO3HMKHOBEHNSA 1 0 2 0 pabota
KOHOPNUKTHbBIX CUTYyaLNiA
TBOpYECKOe
4 Tema 4. CTpykTypHas 1 0 5 0 3aJ121H|/|e
‘IMmogenb KoHpnunkTa
PerunctpaumnoHHbiii Homep 9549 < 3;;1;'%??(&1:{1;%2

o

AHATTAMECKAR CrCTEMA KPY
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|

Tema 5. ®yHkUMN

KOHJpnuKTa, nx KOHTpOnbHas
5.|n03MTMBHbIE 1 1 0 0 0 paboTta

HeraTusHble

NpPosBNEHNS

Tema 6. Ctparterus

noseneHns B pedepar
6. KOHOPNNKTHbIX 1 0 0 0

cutyaumnsx

Tema 7. OcHOBbI TBOpYecKoe
7.|npepynpexneHns 1 0 0 0 3amaHve

KOHQONINKTOB

Tema 8. Ponb

K
8 KOHJpNuKTONOrNn B 1 0 0 0 gg;gganaﬂ
‘ynpaBneHnm P
nepcoHanom

Tema 9. Ponb
MeHegxepa rno
nepcoHany B
9.|npenynpexaeHuun n 1 0 0 0
paspeLleHunn
KOHMPNMKTOB B
opraHusauuun

Tema . Ntorosas 3a4yer
" |dopma KoHTpOnNA 4 0 0 0

NToro 4 4 0

npe3eHTauus

4.2 CopepxaHvue oUCLUNMUHbI

Tema 1. Bo3HMKHOBEeHUE 1 pa3BUTUE KOHPNKTONOIMN KakK TEOPpUM U NPaKTUKN
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

OBONIOLMSA KOHPANKTONOMMYECKUX B3rNS00B B MCTOPUM GOMNOCOCCKO-COLNONOrMYECKOW MbICIN.
Tema 2. KOHCpNMKT KaKk OCHOBHasi Kateropms KoHnMKTonorum

NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

[Mpeomet 1 MeTon KOHNMKTA. 3a4a4m 1 MeToabl KOHPAUKTONOrMK. TeopeTnko-MeToaonormieckme
OCHOBbI KOHdNMKTONormn. KoHdonuktonorms B cucteme Hayk. CoBpeMeHHble Npobnembl pasButust
KOHQONTUKTONOr .

Tema 3. UCTOUYHUKU, 06 BEKTUBHBbIE N CYObEKTUBHbIE NMPUYNHBI BOSHUKHOBEHUS KOHCPIMKTHbIX
cutyaumu
npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 4. CTpykTypHasa mogenb KOH(IMKTa
npaktnyeckoe 3aHsitne (2 4aca(os)):

Tema 5. PyHKUMUN KOHPNUKTA, UX MO3UTUBHbIE U HEraTUBHbIE NPOSIBIEHUA
Tema 6. Ctpaternsi nosegeHns B KOHGOSIMKTHbIX CUTYaLLUAX

Tema 7. OcHOBbI NpeaynpexaneHUs KOHMNKTOB

Tema 8. Ponb KoHdpIMKTONOrMU B ynpaBneHUU nepcoHasaom

Tema 9. Ponb MeHepXXepa no nepcoHany B npeaynpexaneHun u paspeLlueHnn KOHGNNKTOB B
opraHu3sauuu

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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4.3 CTpyKTypa 1 copepXxaHume caMOCTOSITe/IbHOM paboTbl AUCLMUMIUHBI (MOLYNSA)

Buabl
Pasnen Cemect Hepnens | camoctositensHon [TpymoeMKoCTb gﬂ%ﬁ:;ﬁ?:;ﬁﬁg;
AucumnnuHel pcemeCTpa paborthbl (B yacax) 260TbI
CTYyAOEeHTOB P
Tema 1.
Bo3HukHOBEHME 1
NoAroToBka K o
.|passutne 1 nggMo or? oc 9 YCTHbIA onpoc
KOHOPNIMKTONOrnmM Kak y y onpocy
Teopun N NPaKTUKn
noarotoBka
oMallHee
Tema 2. KOH(NUKT Kak AoMalHero 4 3ﬂauaHme
.|OCHOBHas kareropus 1 3a4aHus
KOH(PNUKTONOrnm noaroToBka K -
THbIA On
YyCTHOMY onpocy 5 ye orpoc
Tema 3. ICTOYHMKN,
00 bEKTUBHbIE U
CYOBEKTUBHbBIE MPUYMHDI noaroToBka K
.|BO3HUKHOBEHUA 1 NUCbMEHHON 9 nggz:n:HHaﬂ
KOHOPNMKTHbBIX CUTyaLNiA pabote P
NnoAroToBka K
Tema 4. CTpykTypHas 1 T;)élpg egK o?ny 9 TBOpYeckoe
‘IMogenb KOHPANKT HK
a P a 9K3ameHy saflaHne
Tema 5. dyHKUMM
KOHpnukTa, nx noarotoBka K
.|[NO3NTUBHbIE 1 1 KOHTPONbHOW 9 Kzg;ggnb"'aﬂ
HeraTuBHble paboTte P
NPOSBNEeHNs
Tema 6. Ctparterus
noBefeHns B noarotoBka K
"|KOHIPNNKTHbIX 1 pedepary 9 pecpepar
cuTyaumsx
Tema 7. OcHOBbI noaroToBka K
OAroToeka TBOpYECKOe
[npenynpexneHns 1 TBOPYECKOMY 2 3anaHne
KOHQPNMKTOB 9K3aMeHy
Tema 8. Ponb
n
KOHCNUKTONOrnu B 1 Kgﬂiogﬁiﬁig 5 KOHTpONbHas
‘lynpaBsneHum 26 02 o pabota
nepcoHanom P
Tema 9. Ponb
MeHenxepa no
nepcoHany B
noaroToBka K
|npeoynpexaneHumn n 1 nogng?au?/lm 2 npeseHTauns
paspeleHnn P
KOHQONINKTOB B
opraHnsauumu
Ntoro 60

5. O6bpa3oBartenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

PernctpaumoHHbin Homep 9549
CrtpaHunua 6 ua 11.
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OcBoeHune ancumnnunHbl "KoHdnukTonorns" npeanonaraet NCnonb30BaHne Kak TpaanunMoHHbIX
(nekumn, NnpakTU4eCcKme 3aHATUSA C NCMONb30BAHNEM METOONYECKNX MaTepmUanos), Tak 1
WNHHOBALIMOHHbIX 06pa3oBaTeNbHbIX TEXHONOMUIA C MCMONb30BaHNEM B y4€OHOM MPOLECCe aKTUBHbIX U
WHTEPaKTMBHbIX DOPM NPOBELEHNSA 3aHATUIA: BbIMNONHEHWE paaa NpakTU4ecknx sagaHuin ¢
NCNONb30BaHMEM MYNIbTUMEOUNHbBIX NPOrpamMM, BKIOHAKWNX NOATOTOBKY U BbICTYMNNEHUSA CTYOEHTOB
Ha CEMUHAPCKMX 3aHATUAX C OOTO-, ayano-n Buaeomartepmanamm, UCrnob3oBaHWe Takmx Metoauk
KaK apT-Tepanus, nposeneHne TeCTUPOBaHUM Ha NPUOPUTETHOE NOBELEHNE B KOHDNUKTE.
Mcnonb3oBaHue B y4eOHOM npoLiecce akTUBHbLIX (OOPM NPOBEAEHNS 3aHATUIA, TakX Kak pPoneBble 1
LeN0Bble UrPbl, PELEHNE NPaKTUYECKNX KeNcoB, pa3bop KOHKPETHbLIX CUTYaLNIA.

6. OueHOYHble cpeacTBa AJisi TEKYLLLEro KOHTPOJISl yCreBaeMoCTH, MPOMEXYTOUHOM
aTTecTauum No UToram OCBOEHUs1 AUCLMMNIMHBI U yYeOHO-MeToaMYeckoe obecneyeHune
CaMOCTOSITe/IbHOW paboThl CTYAEHTOB

Tema 1. Bo3HUKHOBEHME N pa3BUTUE KOHMPMKTONOMMM Kak TeOpUn U NPakTUKu
YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. Kakvne oCHOBHble YepTbl CBONCTBEHHbI KOHPNMKTY? 2. [lainTe onpeneneHne KoHNnkTa. 3.
OnpegnennTte 3HaveHne knaccuukaumm KOHONNKTOB. 4. Ha30BMTE OCHOBHbIE MPU3HAKN, TUMbI U
BUAbI, MO KOTOPbIM rPYNNMPYOTCS KOHPANKTLI B OpraHn3aumsx. 5. Yto oblwero n B 4em 3aknoyarTcs
pasnnumsa Mexay KOHNUKTaMm noTpebHO-CTeR, MHTEPECOB U LIeHHOCTEn? 6. YeM oTnmyaeTcs
KOHCPNUKT OT Opyrnx BUAOB COLManbHbIX MPOTUBOPEYNIA?

Tema 2. KOH(pNUKT KaKk OCHOBHasi KaTeropus KOHGOIMKTONormm
JoMallHee 3agaHune , NpuMepHble BOMpPOCHI:

[MooroToska K oenoBow urpe

YCTHbI ONPOC , MPUMEpPHbIEe BONPOCHI:

1. Nepeyncnmte OCHOBHblE QOYHKLMN KOHANMKTA. 2. YTO XapakTepHO ans
OYHKLMOHANbHO-MO3UTUBHOIrO KOHQNNKTA B OpraHmsa-unn? 3. Kakumu npasmunamm cnegyet
PYKOBOACTBOBATLCS MNPV BO3LENCTBUM HA KOH-CONKTHYIO CcUTyaumio? 4. YkaxuTe oTam4ms
CTPYKTYPHOW 1 npoueccyanbHOn Mogenen onucaHns Kon-conukra. 5. [lante onpeneneHve
KOHCPNMKTHOM CUTYaLMn N OCHOBHbIX 9IEMEHTOB €€ CTPYKTYypbl. 6. YTO Takoe MHUMAOEHT? 7.
OxapakTepusyinTe OCHOBHbIE CTaAMM MU doasbl pasBuUTUS KOHGNMKTa. 8. HasoBumTe aTtanbl 1 pasbl
KOHQPNNKTHOM cTaamun. 9. B 4eM COCTOUT CYLHOCTb LUKINYECKOro PasBuUTUS KOHIKTa Ha
KOH(pNMKT-HOM cTagmm? 10. Ha3oBMTE OCHOBHbIE NCTOYHMKN KOHODIMKTOB B OpraHn3auunu.

Tema 3. UCTOUYHMKU, 0O BEKTUBHBbIE N CYOBEKTUBHbIE MPUYNHBI BOSHUKHOBEHUS KOHCPIMKTHbIX
cutyauuu

nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

Keinc "Bbixog n3 KoHgonmkTa"

Tema 4. CTpykTypHas Mogesnb KOH(pNMKTa

TBOpYECKOe 3aJaHune , NpuMepHble BOMpPOCHI:

ICCe Ha TeMy 3HaYMMOCTUN KOHAPMKTa

Tema 5. PyHKUUN KOHPNUKTA, UX MO3UTUBHbIE N HEraTUBHbIE NMPOSIBNIEHUSs
KOHTponbHas paboTta , NpUMepHbIE BONPOCHI:

KoHTponbHas paboTa no nporiaeHHOMy Matepuany.

Tema 6. Ctpaternsi nosegeHnsa B KOHGPSIMKTHbIX CUTYaLLUAX

pedepart , NpMMepPHbIE TEMbI:

WNcTopunsa koHpnnkTonornm KoHANKTHbIE NMYHOCTK. Ncmxonornyeckne ocobeHHOCTU NNYHOCTMH,
BNMSIOWME HA BO3HUKHOBEHME KOHApNUKTOB CTpaTternum, CTunm noBeaeHns B KOHANKTe
BHyTpunm4HOCTHBIN KOHPANKT Knaccndomkaums MEXINYHOCTHBIX KOHOPANKTOB OCHOBHbBIE TUMbI
KOHCPNUKTOB B opraHmnsauun lNpocunaktuka, ynpasneHve 1 paspeleHne KOH(INKTOB B
opraHusaumsx lMpodmnakTnka cTpeccoB B MPON3BOLACTBEHHbIX CUTYaLUSAX

Tema 7. OCHOBbI NpegynpexaneHnsi KOHANUKTOB
TBOPYECKOE 3aAaHue , NpYMepHbIe BOMPOCHI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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Keric "KoHpnvkT B oTOene"

Tema 8. Ponb KOHPNUKTONOrMKM B yripasneHUn nepcoHanom
KOHTponbHas paboTta , NpUMepHbIE BONPOCHI:

Ponb koHgonukTONornm B ynpaeneHnm nepcoHanom

Tema 9. Ponb meHenXxepa no nepcoHany B NpeaynpexaeHun 1 paspeLleHun KOHGNMKTOB B
opraHu3auum

npeseHTauus , NpMMepHble BOMPOCHI:
WToroeas npeseHTaLms UTOrOB rpPynnoBOro aHanu3a noBefeHNs B KOHPNUKTHbIX CUTyaLmUsX.
Tema . UToroeasi popma KOHTpons

[MprMepHble BOMPOCHI K 3a4eTy:

[MprMepHble BOMPOCHI K 3a4eTy:

. NoHaTne koHnnkTa. Popmyna KOHJNNKTA

. KoHdpnukTHas cutyaums. Cneundonka BOCAPUATAS KOHAONNKTHON CUTYauun

. O6BbeKT 1 cybbekT KoHdMKTa

. [Brxywue cunbl KoHdNMKTa. KOHPANKT NOTPeObHOCTEN, MHTEPECOB, LIEHHO-CTEN
. CTagmu n xapaktep NnpoTekaHns KOHQMKTa

. Mogenb KoHgnMKTa Kak npouecca

. Knaccugpmkaums KOHpnnkToB

. Bubl BHYyTPUNNYHOCTHBIX KOHPNINKTOB

9. OCHOBHble TUMbl KOHQPAMKTOB, NX KpaTKas xapakTepuctuka

10. Knaccudpmkaums obwmx npmymnH koHdnmkTa (no M. MeckoHy)

11. O6BbEKTUNBHBIE N CYOBEKTUBHBIE MPUYMNHBI KOHCPINKTOB

12. MprYnHbI BOBHUKHOBEHWNS KOHCTPYKTUBHbLIX KOHADNIMKTOB 1 METObl pa3peLeHns
13. MNpryYnHbI BOBHUKHOBEHNS OECTPYKTUBHBIX KOHCDIMKTOB 1 METOOb! pa3pe-lueHuns
14. YyacTHMKN KOHQPNINKTA, NX KpaTKas xapakrepucrmka

15. OcTpoTa 1 ANNTEeNbHOCTb KOHADIMKTOB

16. OCHOBHblE CTUNN KOHPMKTHOIO NOBEAEHNS PYKOBOAUTENS OpraHn3auum

17. MeTtonbl ynpaBneHns KOHQPNNKTaMK, UX KpaTkasa xapakrepuctuka

18. KoHonuKTbl B cOLManbHO-TPYOOBOM cdoepe

19. O6wme NpUHLMNbLI yNnpaBneHns KOHPNMKTaMu

20. O6beKTMBHbIE (haKTOPbl BOZHMKHOBEHWSI KOHARNIMKTA

21. CywWwHOCTb ABOMCTBEHHOr0O Xapakrepa KoHnmKTa

22. MexaHn3M BO3HVKHOBEHUS MEXIPYnnoBOro KOHkTa

23. YnpasneHve MexXrpyrnnoBbiMKU KOHIUKTaMK

24. YperynnpoBaHue KOHQNUKTA.

25. lMpuMunputenbHble Npouenypbl NPU TPYAO0BbIX Cropax

26. MeToabl NpohunakTMkn KOHAPNKTOB B OpraHn3aumm

27. Cnocobbl pa3peleHmnst KOHPINKTOB

28. NyTn paspelweHnsi BHyTPUIMYHOCTHbBIX KOHJOIMKTOB

29. Cnocobbl paspelleHmnst MEXINYHOCTHBIX KOHANNMKTOB

30. Oenosble neperoBopbl kak cnocob paspeleHns KOHPANKTa

31. MeToabl NpuHUMNNanbHbIX NepPeroBopoB

32. Ponb pykoBoantens B yrnpaBneHu KOHNNKTaMn

33. O6BbEKTMBHbBIE 1 OPraHN3aLMOHHO-YNPaBIEHYECKME YCNOBUS NPeaynpexaeHNs KOHGINKTa
34. dakTopbl, onpenensoLme ycnosmsa 3aseplieHns KOHNnKTa

35. AnropuTtm NpoaykKTUBHOrO paspeLeHnst KOHPNnKTa
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36. STanbl NeperoBOpPHOro npowecca

37. OCHOBHbIe aTanbl AesTeNbHOCTM PYKOBOAUTENS NO YPErynmpoBaHUIO KOHNnKTa
38. PeaynbTtaTMBHOCTb MEOMATOPCKOWN OEeATENbHOCTH

39. CywHoCTb, BMIbI 1 PYHKLUUN NEeperoBopoB

40. [InHamrka neperoBopHOro npowecca

41. lcmxonornyecknim MexaHn3am NeperoBopHOro npouecca

42. TakTnyeckme npmembl Ha neperosopax

43. lNcuxonornyeckne ycnosms ycnexa Ha neperosopax

7.1. OcHoBHas nuTeparypa:

KoHgpnuktonorus, Kosbipes, ["'eHHaauin VisaHosmy, 2010r.

KoHdpnukTonorus, Bonkos, Bopuc CtenaHosuy;Bonkosa, HnHa BayecnasosHa, 2010r.
KoHdonukTonorus, Mnebosa, NpuHa CtaHuncnasosHa;boraseesa, P. P., 2009r.

KunbmawkuHa, T. H. KoHdnnktonorus. CoumanbHble KOHANKTBI [ONEKTPOHHBIN pecypc] : y4ebHmK
ons ctyneHtos By3oB / T. H. KunbmauwkuHa. - 2-e usg., nepepab. n gon. - M. : KOHUTN-OAHA :
3akoH 1 npaso, 2012. - 287 c. - ISBN 978-5-238-01542-2. http://znanium.com/

KoHdonmkTonorus: Yyebruk / A.4. KnbaHos, V.E. BopoxeiiknH n op.; Moa pen. A.A. KnbaHosa; Moc.
YHuBep. Ynpaen. - 2-e nag., nepepad. n gon. - M.: HAL NHdopa-M, 2014. - 301 c.: 60x90 1/16. -
(BO: Bakanasp.). (n) ISBN 978-5-16-005724-8, 500 ak3. http://znanium.com/

3eneHkos, M. KO. KoHdpnukTonorns [OnekTpoHHbiin pecypc] : YuebHuk / M. HO. 3eneHkos. - M. :
M3partenbcko-toprosas kopnopauus "Hawkos n K-", 2013. - 324 c. - ISBN 978-5-394-01918-0.
http://znanium.com/

7.2. JlononHuTenbHasa nuteparypa:

KoHgonukTonorns B cxemax n KoMmeHTtapusix, AHLynos, AHatonui Skoenesuny;baknaHoBCckui,
Cepreii Bnagummnposuny, 2009r.

KoHdonukTonorusa, Mywtyk, Opect 3axaposuy, 2010r.
Kongpnuktonorus, Ceetnos, Buktop AnekcaHaoposuy;CemeHos, Bnagummp Anatonbesund, 2011r.
KoHdpnukTonorus, Kypbaros, Bnagummp ViBaHosuy, 2009r.

7.3. UHTEepHeT-pecypcChl:

XypHan AHanutnka koHdnukTa - http://www.conflictology.narod.ru/

Meanauusa n npaktTuyeckas KoHgonuktTonorus - http://conflictology.spb.ru/
MexayHapoaHas accoumaums KoHnmkTonoros - http://www.confstud.ru/

Teopusa n npaktmka KoHdnukTonorum - http://www.prometeus.nsc.ru/biblio/conflict/

LleHTp koHpnukTonorum NHctutyrta coumonorum PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html

8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLMNINHbI(MOAYNS)

OcBoeHune gncumnnuHbl "KoHdonukTonornsa" npeanonaraeT UCnonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro obecneyeHus:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

Ins obecneyeHns gaHHOW OMCLUUNANHBI HEOOXOAUMO:
- 06opynoBaHHbIe ayauTopuu;

- y4ebHMKM, y4ebHble NOCobUs 1 pyrme KHUMy;

- Hay4YHble XypHanbl;

- noctyn B IHTepHer;

- ayano-BrIeo annaparypa;

- HarnsaHble nocobus.

Mporpamma cocTtasneHa B cootBeTcTBumn ¢ TpebosaHnsmm ®rOC BIMO 1 y4ebHbIM nnaHoM no
HanpasneHuio 080200.62 "MeHenXMeHT" 1 npodusio NoaroToskn MeHeoXMeHT opraHm3aummy .

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PermcTpaumnoHHblii Homep 9549 AE
HH

3
Crtpanunua 10 n3 11. 11! yu

o



Mporpamma amcumnnmHel "KoHgonuktonorms"; 080200.62 MeHenxXMeHT; accucTeHT, 6/c Kamawesa A.B.

ABTOpP(bI):

Kamawesa A.B.

v 201 .
PeueH3eHT(bl):
®daxpyranHosa E.B.

v 201 .
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