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Mporpammy ancumnnnHbl paspaboTan(a)(n) accuctenT, 6/c Kamawesa A.B. kadpenpa ynpasneHus
yenoseyeckumm pecypcamm OTtaeneHne meHegxmeHnta , AVKamasheva@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

CdoopMupoBaTh Y CTYAEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CUCTEMATU3NPOBAHHbBIX 3HAHWIA B 0611aCTN TEOPUN 1 NPAKTUKM KOHGNMKTOB, O MyTSX U CPeACcTBax Ux
yperynmpoBaHus, NeperoBOpHOM npoLiecce.

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen " 51.0B.1 N'ymaHutapHbIi, coumnanbHbii 1
SKOHOMUYECKMIA" OCHOBHOW obpa3oBatenbHol nporpammbl 080200.62 MeHeoXMEHT 1 OTHOCUTCS K

avcumnnnHam no Beibopy. OceamBaeTtcs Ha 1 kypce, 1 cemecTp.

Oucumnnuna "KoHdgonmkTonorus" 6asnpyeTcst Ha 3HaHWSAX U YMEHUSIX, MONyYEHHbIX CTYAEHTaMU Mpu
nayyeHun gucumnnvH: "MenenxmeHT", "YnpasneHue nepcoHanom”, "KoMMyHNKaUNOHHbIN
MeHeoXMeHT". MexancunnnamHapHbIi NoAX04 K NpenogaBaHnio N N3y4eHno KOHIMKTONOrnm
SBNSAETCS BaXHbIM YCNOBMEM YCMELWHOCTM OBNaAeHUst cTyaeHTamm y4ebHol aucumnivHbl. syyerve
NpPOrpamMMHOro Matepuana AonXHO cnocobCcTBoBaTb DOPMMPOBAHNIO Y CTYIEHTOB
KOHQDNIMKTONOrM4eKo KOMNETEHTHOCTM 1 OBNaAeHNO COBPEMEHHBIMU MeTOAAMN ynpaBneHns
4yenoBevyeCcKuMn pecypcamu.

3. KomneTteHuuun obyuarowerocsi, popmMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHbDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdopoBka
LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U
OK-12 YMEHNEM KPUTUYECKN OLIEHMBATb NNYHbIE OOCTOMHCTBA U
(0bLWeKyNbTypHbIE He[oCTaTKu, KOHCTPYKTUBHO pearnpoBaTb Ha KPUTKKY B CBOWA
KOMreTeHuun) ajpec
OK-24 NPUBEPXEHHOCTBIO 3TUYECKUM LIEHHOCTSIM: YBaXEHMEM
(OBILEKyNbTYPHbIE 4eI0BE4YEeCKOro JOCTOUHCTBA, YECTHOCTbIO, OTKPbITOCTbIO,
CnpaBeLNMBOCTbIO, MOPSALOYHOCTBIO, AOOPOXENATENBHOCTbLIO,
KoMneTeHuunn)
TEPNUMOCTbIO
OK-6 MEHMEM NIOrNYECKN BEPHO, apryMEeHTUPOBAHHO U SICHO CTPOUTb
(0BuwiekynbTypHEIe yCTH 0 U MUCbMEHH |ope-|;a P ' P
KOMreTeHuun) yctHy yop
OK-7 CNOCOBHOCTBIO OTCTarBaTb CBOK TOYKY 3PEHUS, HE pa3pyLlias
(0BLweKkynbTypHbIE OTHOWEHNS y 3p » HE paspy
KoMMeTeHuunn)
MK-39 3HaHWEM OCHOB BO3HMKHOBEHUS N pa3pelleHns TPy O0BbIX
(NnpodheccunoHanbHble CMOPOB N KOHGNNKTOB B KONMNEKTUBE U YMEET NMPUMEHSATb UX HA
KOMMneTeHuunn) npakTuke
MK-66 CMOCOOHOCTBIO M TOTOBHOCTBIO OKa3blBaTb KOHCY/bTaLMMN MO
(NPOECCHOHANbHBIE POPMMNPOBAHUIO CAXEHHOr 0, HaUeneHHoro Ha pesynbTar
TPYLOBOro KONNEKTUBA (B3aMMOOTHOLWEHMS,
KoMMeTeHuunn) o
MOpPanbHO-NCUXONOrMYECKMIA Knmumar)
[K-70 BfageHNeM HaBblkaMn OUarHOCTUKM M yrpaBneHmns
(MpocheccnoHabHLIe KOHMpNnKTamMm n ctpeccamu Y
KOMMeTeHuun) P

B pe3ynbTate 0OCBOEHUS ONCUNMINHBLI CTYOEHT:

KETPOHHBH
B_EPCHTET
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4. NONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- KOHCTPYKTMBHO M OOKa3aTesNlbHO BbicKa3blBaTb COOCTBEHHOE MHEHME O npobnemax
KOHCPNIMKTONOM MM KaK TEOPUN 1 NPaKTUKK, a TakK Xe 0 TeHOEHUMNSX Pa3BUTUS OTEYECTBEHHON U
3apybeXHO KOHPNNKTONOTNK;

- Npepynpex.aatb U perynnposaTtb KOHNUKTbI pa3nuyHbiX BUOOB;

- aHanM3npoBaTb NCTOYHNKM, OO BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BO3HUKHOBEHMS
KOHQONIMKTHbBIX CUTyaLMiA B NPON3BOLACTBEHHOWN cdpepe;

- onpenensdatb ycnosusd m cnocobbl npenynpexaneHns Npon3BoaACTBEHHbIX KOHPNVKTOB;

- OLleHMBaTb LenecoobpasHOCTb U APPEKTUBHOCTb NCMONb30BAHNS PA3NNYHbIX NEPErOBOPHbIX U
NocpeaHNYecKMX NpoLeayp B X04e paspeLleHns TPYA0BbIX KOHIINKTOB;

- CaMOCTOATENbHO NPUMEHATb KOHCTPYKTUBHbIE cnocobbl paspeweHns MeXTNYHOCTHbIX KOHPTMKTOB
pa3nyHbIX BUOOB.

4. CTpyKkTypa 1 cogepXxaHvue OUCLUNMUHBI MOAYNS
Obwas Tpya0eMKOCTb AUCLIMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yaca(os).
dopMma NPOMEXYTOYHOro KOHTPONS AMCUUNANHBI 3a4eT B 1 cemecTpe.

CyMMapHo No aMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANsl AOoMnycka K 3a4eTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBopuUTENbHO" (YA0B.);

54 banna n MeHee - "HeyLOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No AucUUnIMHe/ MOAYNIO
TeMmaTnyeckum nnaH AUCUUMNANHBI/MOAYNA

Buabl n yachbl
ay,oMTOpHOM paboThbl,

Crtpanunua 4 us 11. — o

Pasnen
Hepens MX TPy R0EMKOCTb Tekywue coopmbl
N 'D'"Kn"g"lr;;;v;‘"b'/ CeMecTP omectpal (B yacax) KOHTpOnst
Nekuun MpakTnyeckuelllaboparopHbie
3aHATUA pa601b|
Tema 1.
BosHnkHOBEHME 1 o
THbI On
1.|passutue 1 2 0 0 yCTHBI onpoc
KOHQONMKTONOINKN Kak
Teopun N NPakTmKn
THbI on
Tema 2. KOHAUKT Kak ﬁ%mamngpoc
2.|/ocHOBHas kaTteropus 1 2 0 0 sananmne
KOHIMKTONOrnm
Tema 3. VIcTOYHMKN,
06 BbEKTMBHbIE U
CYOBEKTUBHbBIE MPUYMHBI NUCbMEHHas
3.|BO3HMKHOBEHNSA 1 0 2 0 pabota
KOHOPNUKTHbBIX CUTYyaLNiA
TBOpYECKOe
4 Tema 4. CTpykTypHas 1 0 5 0 3aJ121H|/|e
‘IMmogenb KoHpnunkTa
PerunctpaumnoHHbiii Homep 9549 < 3;;1;'%??(&1:{1;%2
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|

Tema 5. ®yHkUMN

KOHJpnuKTa, nx KOHTpOnbHas
5.|n03MTMBHbIE 1 1 0 0 0 paboTta

HeraTusHble

NpPosBNEHNS

Tema 6. Ctparterus

noseneHns B pedepar
6. KOHOPNNKTHbIX 1 0 0 0

cutyaumnsx

Tema 7. OcHOBbI TBOpYecKoe
7.\npenynpexaneHns 1 0 0 0 3amaHve

KOHMPNMKTOB

Tema 8. Ponb

KOHTPOJIbH
8 KOHJpNuKTONOrNn B 1 0 0 0 21602211 as
‘ynpaBneHnm P
nepcoHanom

Tema 9. Ponb
MeHegxepa rno
nepcoHany B
9.|npenynpexaeHuun n 1 0 0 0
paspeLleHunn
KOHMPNMKTOB B
opraHusauuun

Tema . Ntorosas 1 0 0 0 3a4yer
" |dopma KoHTpOnNA

NToro 4 4 0

npe3eHTauus

4.2 CopepxaHvue oUCLUNMUHbI

Tema 1. Bo3HMKHOBEeHUE 1 pa3BUTUE KOHPNKTONOIMN KakK TEOPpUM U NPaKTUKN
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

OBONIOLMSA KOHPANKTONOMMYECKUX B3rNS00B B MCTOPUM GOMNOCOCCKO-COLNONOrMYECKOW MbICIN.
Tema 2. KOHCpNMKT KaKk OCHOBHasi Kateropms KoHnMKTonorum

NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

[Mpeomet 1 MeTon KOHNMKTA. 3a4a4m 1 MeToabl KOHPAUKTONOrMK. TeopeTnko-MeToaonormieckme
OCHOBbI KOHdNMKTONormn. KoHdonuktonorms B cucteme Hayk. CoBpeMeHHble Npobnembl pasButust
KOHQONTUKTONOr .

Tema 3. UCTOUYHUKU, 06 BEKTUBHBbIE N CYObEKTUBHbIE NMPUYNHBI BOSHUKHOBEHUS KOHCPIMKTHbIX
cuTyauun

npakTnyeckoe 3aHsitne (2 4aca(os)):

[MpnYnHBI BO3HUKHOBEHNS KOH(PUKTOB. VICTOYHMKIW, MPUYUHBI 1 MOBOAbI KOH(PINKTOB.
Tema 4. CTpykTypHasa mogenb KOH(IMKTa

npaKkTundeckoe 3aHsitne (2 yaca(os)):

Buabl KOHGNNKTOB. DTanbl Pa3BUTUSA KOH(PIKKTA.

Tema 5. PyHKUMUN KOHPNUKTA, UX MO3UTUBHbIE U HEraTUBHbIE NPOSIBIEHUA

Tema 6. Ctpaternsi nosegeHns B KOHGOSIMKTHbIX CUTYaLLUAX

Tema 7. OcHOBbI NpeaynpexaneHns KOHPMNKTOB

Tema 8. Ponb KoHdpIMKTONOrMU B ynpaBneHUU nepcoHasaom

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbiii Homep 9549 5 AE
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Tema 9. Ponb MeHeaXepa Mo nepcoHany B NpeaynpexaneHuun u paspeLueHnn KoHdIMKTOB B

opraHusauumu

4.3 CTpyKTypa 1 comepXxaHue camocTosiTeNibHOM paboTbl AUCLMUNNHBI (MOOYNS)

Buabi
N Paspnen Cemect Hepens | camocTosiTensHon [TpyAo0eMKOCTb mﬂﬁbﬁgﬁﬁgﬂ
AvcuvnnuHbl pcemeCTpa paboTbl (B yacax) 260TbI
CTYyOEeHTOB P
Tema 1.
Bo3HukHOBEHME 1
noarotoBska K -
1.|passutne 1 nggMO or? oc 9 YCTHbIA onpoc
KOHOpNnKTONOrnm Kak y y onpocy
TEOPUN N NPaKTUKK
noarotoBska
omallHee
Tema 2. KoHpnmKT Kak AnoMauwHero 4 ga nanve
2.locHoBHas kareropus 1 3anaHns
KOHQPNIMKTONOrnn noaroToska K -
THbIV On
YCTHOMY Onpocy S ye onpoc
Tema 3. NcTo4HmKN,
00 BEKTUBHbIE U
CYOBEKTMBHbBIE MPUYNHDI noarotoBska K
3.|BO3HNKHOBEHMS 1 NUCbMEHHOM 9 ngggl;ngHHaﬂ
KOHQPMIMKTHbBIX CUTYaLnia pabote P
noarotoBska K
4 Tema 4. CTpykTypHas 1 ngpSegK o?ny 9 TBOpYEeckoe
‘IMonenb KOHPAVKT HK
a cprnkTa 5K3aMeHy 3alaHue
Tema 5. ®yHKUMK
KOHQpNnKTa, X noarotoBska K
5.|[no3nTtrBHbIE 1 1 KOHTPONbHOW 9 Kc;gggganaﬂ
HeraTuBHble pabote P
nposiBNeHns
Tema 6. Ctparterus
noBeLeHns B noaroToBka K
: 1
6 KOHOPNNKTHBIX pedepary 9 pecpepar
CUTyaumnsx
Tema 7. OcHoBbl noaroToBka K
AroToska TBOpYeckoe
7.|npepynpexneHns 1 TBOPYECKOMY 2 safanHme
KOHOPNMKTOB 9K3aMeHy
Tema 8. Ponb
noaroToBka K
8 KOHQPNMKTONOrnn B 1 Kglf-?‘ToOJO'IbHaOI‘/'I 5 KOHTPONbHas
‘lynpasneHunm 26 oF; o pabota
nepcoHasnom P
Tema 9. Ponb
MeHenxepa rno
nepcoHany B
noarotoska K
9.|npenynpexaeHun n 1 I'Iog3ce)H2aLl,ell/|V| 2 npeseHTauuns
paspelleHuu P
KOHOPNMKTOB B
opraHusauuu
Ntoro 60
PervcrpaumnoHHbiii Homep 9549 OBAEKTPOHHEH
B0l VHUBEPCHTET

CrtpaHunua 6 ua 11.
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5. O6bpazoBarenbHble TEXHONOMMU, BK/IOYAsA MHTEPaKTUBHbIEe hopMbl 06yUYeHUs

OcBoeHve gncunnnuHbl "KoHdnuktonorna" npeanonaraeT UCnofib3oBaHNe Kak TPpaanLUMOHHbIX
(nekumn, npakTU4eckmne 3aHATUS C NCNOMb30BAHNEM METOONYECKNX MATEpPManoB), Tak n
MHHOBALMOHHbIX 06pa30BaTeNbHbIX TEXHONOIMIA C UCNONb30BaHNEM B y4EOHOM MPOLIECCE aKTUBHbIX U
NHTEPaKTBHbIX OOPM MPOBEOEHNSA 3aHATUIA: BbINONHEHNE psAaa NpakTUYeCcKux 3agaHnii ¢
NCrONb30BaHNEM MyIbTUMEOUNHbBIX MPOrpamM, BKIOHAIOWMX NOArOTOBKY W BbICTYMNEHNSA CTYAEHTOB
Ha CEMUHAPCKNX 3aHATUSAX C POTO-, ayano-1 Bugeomarepmanamm, UCNob30BaHNe Takux MeToguk
Kak apT-Tepanuvs, npoBedeHne TeCTUPOBAHUIA HA NPUOPUTETHOE NOBELEHNE B KOHJNUKTE.
Ncnonb3oBaHune B y4ebHOM Npouecce akTUBHbIX (OOPM NPOBEAEHMS 3aHATUIA, TakKUX Kak POneBble U
LeNOBble Urpbl, PEEHNE NPAKTUYECKNX KENCOB, pa3bop KOHKPETHbIX CUTYaLNIA.

6. OLeHOYHble cpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCTU, MPOMeXYTOYHOWM
aTTecrauum no MToramMm OCBOeHUsi AUCLUMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboThbl CTYAEHTOB

Tema 1. Bo3HMKHOBEHME U pa3BUTHE KOH(PIMKTONOIUKN Kak TEOPUUN U NPaKTUKK
YCTHbI ONPOC , NPYMEPHbIe BOMPOCHI:

1. Kakune oCHOBHbIe YepTbl CBOMCTBEHHbI KOHQNUKTY? 2. [lainTe onpeneneHme KoHgpnukTa. 3.
OnpenenuTe 3HaYeHne Knaccugukaumm KOHNNKTOB. 4. Ha30BMTE OCHOBHbIE NPU3HAKK, TUMbI 1
BWIbl, MO KOTOPbIM FPYNNMPYIOTCS KOHPAMKTLI B OpraHn3aumsx. 5. Yto obwero 1 B 4eM 3aknoHaroTCs
pPasnnuns Mexay KOHGIMKTaMn NOTPebHO-CTEN, MHTEPECOB U LIeHHOCTER? 6. YeM oTnnyaeTcs
KOHGONIUKT OT APYrMxX BUAOB COLMANbHbIX MPOTUBOPEYNA?

Tema 2. KOH(pNUKT KaKk OCHOBHasi KaTeropus KOHoIMKTONormm
JoMallHee 3anaHune , NpuMepHble BONpPOCHI:

[MooroToska K oenosow urpe

YCTHbI ONPOC , MPUMEpPHbIE BOMNPOCHI:

1. MNepeyuncnnte 0CHOBHbIE (PyHKUMN KOHPAMKTA. 2. UTO XxapakTepHo ons
OYHKLNOHANbHO-MO3UTMBHOIO KOHQONNKTA B opraHmn3a-umn? 3. Kakumm npasunamu cnegyet
PYKOBOOCTBOBATLCS MNPV BO3OENCTBUN HA KOH-CONKTHYIO CUTyaunio? 4. Ykaxnte otnmyuns
CTPYKTYPHOW 1 npoueccyanbHOn Mogenen onucaHus KoH-convkra. 5. [lainte onpenenexHme
KOHOPNIMKTHOW CMTyau MM U OCHOBHbIX 9NIEMEHTOB ee CTPYKTypbl. 6. YTO Takoe NHUNAEHT? 7.
OxapaktepunayinTe OCHOBHblE CTaamu 1 hasbl pas3BmTua KoHgNMkTa. 8. Hazosute atanbl 1 ¢oasbl
KOHOONMMKTHOW cTaguun. 9. B 4eM cocTonT CyLHOCTb LMKINYECKOro pasBuTus KOHQINKTa Ha
KOHQpNNKT-HOM cTagumn? 10. HazoBmTe OCHOBHbIE UCTOYHMKN KOHADNIMKTOB B OpraHn3aLmu.

Tema 3. UICTOUYHMKU, OO BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BOSHUKHOBEHUSA KOHCPNIMKTHbIX
cutyauuu

nMcbMeHHas paboTa , NpYMepHble BOMPOCHI:

Kenc "Bbixon 13 KoHnukra"

Tema 4. CTpykTypHas moaenb KOH(INKTa

TBOpYECKOe 3a4aHune , npuMepHble BOMpOoCHI:

Scce Ha TeMy 3HAYMMOCTU KOHAPNMKTA

Tema 5. DyHKUUN KOHPNNKTA, UX MO3UTUBHBbIE U HEraTUBHbIE NMPOSIBIIEHUS
KOHTponbHas paboTta , NpUMepHbIE BONPOCHI:

KoHTponbHas paboTa no nporiaeHHOMy Matepuany.

Tema 6. Ctparerns nosefeH1s B KOHPNIMKTHbIX CUTYaLUAX

pedoepart , NpMMEpPHbIE TEMbI:

NcTopus koHdpnmkTonornum KoHgRUKTHbIE NIMYHOCTW. MNcuxonornyeckne 0Co6eHHOCTN NMMYHOCTH,
BAUSIOLLME HA BO3HWKHOBEHME KOHQNNKTOB CTpaTterum, CTUnmM NoBeAeHNs B KOHAPNMKTE
BHYTPMANYHOCTHBIN KOHNMKT Knaccudomkaums MexIM4HOCTHbIX KOHADMKTOB OCHOBHbBIE TUMbI
KOHCPNMKTOB B opraHu3auun Mpodomnaktuka, ynpasneHve 1 paspeleHme KOHGINKTOB B
opraHusaumsx MNMpodunakTnka CTPECCOB B NMPOU3BOLCTBEHHbIX CUTYyaLIMSX

Tema 7. OCHOBbI NpegynpexaeHnsi KOHANMKTOB

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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TBOpPYECKOE 3aJaHune , NpuMepHble BOMpPOCHI:
Kenc "KoHdpnukT B oTOENE"

Tema 8. Ponb KoOHpNMKTONOrMU B yripasneHUn nepcoHanom
KOHTponbHas paboTta , NpUMepPHbIE BONPOCHI:

Ponb KOHgnMKTONOrMn B ynpaeneHnn nepcoHanom

Tema 9. Ponb MeHepXepa no nepcoHany B NpeaynpexaneHum u paspelueHnn KoHINKTOB B
opraHusauum

npeseHTauns , NPUMepPHbIE BONPOCHI:
MToroeast npeseHTauns NTOroB rpynnoBOro aHannaa noBeaeHns B KOHQMUKTHBIX CUTYaLnsX.
Tema . UToroBasi oopma KOHTpOns

[MprMepHble BOMpPOCHI K 3a4eTy:

[MprMepHbIe BONPOCHI K 3a4eTy:

. [oHsiITME KoHpnukTa. PopMyna KOHNMKTa

. KoHpnmkTHas cutyaums. Cneundomka BOCAPUATAS KOHGONNKTHOM CUTYauun

. OB6BbEKT 1 CyOBEKT KOHMNMKTA

. Odmxywme cunbl KOHGPNNKTA. KOHONNKT NOoTpebHOCTEN, MHTEPECOB, LIEHHO-CTEN
. CTagun n xapakTtep NpoTekaHns KOHQNNKTa

. Mopenb KOHGONMKTa Kak npouecca

. Knaccudomkaums KoHpnmKToB

. Bubl BHYyTPUNNYHOCTHBIX KOHADNIKTOB

9. OCHOBHbIe TUMNbl KOHQNKTOB, UX KpaTKas xapakTepucTunka

10. Knaccudpmkaums obwmx npuynH koHdpnmkTa (no M. MeckoHy)

11. O6BbeKTUBHbIE N CYOBEKTUBHBIE MPUYMHBI KOHCPINKTOB

12. MNMpryYnHBI BOBHUKHOBEHNS KOHCTPYKTUBHbIX KOHADNIMKTOB 1 METObl pa3peLeHns
13. [1pnYnHbI BOSHNKHOBEHUS OECTPYKTUBHbIX KOHJPNIMKTOB U METOLbl pa3pe-WeHuns
14. Y4yaCcTHMKM KOHNNKTA, UX KpaTKas xapakTepucTunka

15. OcTpoTa 1 onMTenbHOCTb KOHAPIMKTOB

16. OCHOBHble CTUNN KOHAPIKTHOrO NOBEAEHNS PYKOBOAUTENS OpraHn3auuu

17. MeToAbl ynpasneHus KOHPIMKTaMm, Ux Kpatkas xapakrepuctmka

18. KoHgonukTbl B coumanbHO-TPyn0BOW cdhepe

19. O6wme NpPUHLMNbI yNnpaBneHns KOHIMKTaMu

20. O6BbeKTUBHbIE (PaKTOPbl BO3HUKHOBEHNS KOHCRNIMKTA

21. CywWwHOCTb ABOWCTBEHHOrO XapakTepa KoHgnmkKTa

22. MexaHn3M BO3HUKHOBEHNS MEXTPYMNMNOBOro KOHQNINKTa

23. YnpasneHvne MexrpynnoBbiMy KOHJONNKTaMK

24. YperynnposaHue KOHQNNKTA.

25. lNpuMnputenbHblie npouenypbl NpY TPYOO0BbIX Cropax

26. MeTtoabl NpodonNakTukm KOHINKTOB B OpraHusaumm

27. Cnocobbl pa3pelleHnst KOHIMKTOB

28. Nyt paspelweHns BHYTPUINYHOCTHbIX KOHCDNKTOB

29. Cnocobbl paspelleHmns MEXINYHOCTHBIX KOHGONIMKTOB

30. [enoBble neperoBopbl kak cnocob paspeleHns KOHINKTa

31. MeToapbl npyHUMNUaNbHbIX NepPeroBopoB

32. Ponb pykoBoantens B ynpaBneHun KOHANKTaMu

33. O6BbEKTMBHbBIE 1 OPraHN3aLMOHHO-yNPaBNeHYecke YCNOBUS NpeaynpexnaeHns KOHInKTa
34. dakTopbl, onpegensowmne ycnosms 3asepLieHns KOHPNnKTa
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35. AnropuTt™ NpoaykKTUBHOIO paspeLeHnsi KOHPNnKTa

36. OTanbl NeperoBopHOro npowecca

37. OCHOBHbIe aTanbl AeATENbHOCTM PYKOBOAUTENS NO YPEryNnMPOBaHUIO KOH(PIMKTA
38. Pe3ynbtaTnBHOCTb MEONATOPCKOM OEeATENbHOCTM

39. CywHoCTb, BMAbI 1 (PYHKLUN NEPErOBOPOB

40. lnHamrka neperoBopHOro npouecca

41. [lcuxonornyeckunin MexaH1M3m neperoBopHOro npoLecca

42. TakTnyeckme npuemMbl Ha neperosopax

43. lcuxonornyeckme ycnosums ycnexa Ha neperosopax

7.1. OcHOBHas nuTteparypa:

KoHdonuktonorusa, AHuynos, AHatonuin Flkosnesuy;lnnunos, AHatonuin ViBaHosuny, 2011r.
KoHdpnukronorusa, Xadgusoea, KapnHa HaunesHa, 2011r.

KoHdonuktonorus, KyabmuHa, Jlapuca lNMaenosra, 2012r.

Kunbmauwkuna, T. H. KoHdonuktonorms. CoumanbHble KOHANMKTBI [QNEKTPOHHbIA pecypc] : y4ebHmK
ons ctyneHtoB By3oB / T. H. KunbmalwkuHa. - 2-e usg., nepepab. n gon. - M. : KOHUTN-OAHA :
3akoH 1 npaeo, 2012. - 287 c. - ISBN 978-5-238-01542-2. http://znanium.com/

KoHdonmkTonorus: Yyebruk / A.S. KnbaHos, V.E. BopoxeiiknH n op.; MNMog pen. A.A. KnbaHosa; oc.
YHuBep. Ynpaen. - 2-e n3g., nepepadb. n gon. - M.: HAL NHdopa-M, 2014. - 301 c.: 60x90 1/16. -
(BO: bakanasp.). () ISBN 978-5-16-005724-8, 500 3k3. http://znanium.com/

3eneHkos, M. KO. KoHdpnukTonoruns [9nekTpoHHblin pecypc] : YuebHuk / M. KO. 3eneHkos. - M. :
N3patenbcko-toprosas kopnopauus "Hawkos n K-", 2013. - 324 c. - ISBN 978-5-394-01918-0.
http://znanium.com/

7.2. lononHutenbHasa nuteparypa:

KoHdonuktonorug, Kosbipes, ['eHHaaguin VisaHosuy, 2010r.

KoHgpnuktonorus, Bonkos, bopuc CtenaHosny;Bonkosa, HuHa BayecnasosHa, 2010r.
KoHdonuktonorus, MNnebosa, MipuHa CtaHncnasoBHa;boraseesa, P. P., 2009r.
KoHgpnuktonorus, Ceetnos, Buktop AnekcaHaoposuy;CemeHos, Bnagummp Anatonbesund, 2011r.

7.3. UHTepHeT-pecypcChbl:

XypHan AHanuTtuka koHdnukTa - http://www.conflictology.narod.ru/

Meaunaums n npaktmnyeckas koHgonuktonorus - http://conflictology.spb.ru/
MexoyHaponHas accoumaums KoHnmkTonoros - http://www.confstud.ru/

Teopusa n npaktmka koHdnukTonoruu - http://www.prometeus.nsc.ru/biblio/conflict/

LleHTp KoHpnmkTOonorum NMHctutyta coumnonormm PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html

8. MarepumanbHo-TexHU4YeckKoe obecrneyeHme oUCLUNNAUHbBI(MOOYNS)

OcBoeHune ancumnavHbl "KoHdnmkTonorna" npeanonaraet NCNonb3oBaHne Cnenyowero
MaTtepuanbHO-TeXHMYeckoro obecrneyeHus:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

Ins obecneyeHns gaHHOW OMCLUUNANHBI HEOOXOAUMO:
- 06opynoBaHHbIe ayauTopuu;

- y4ebHMKM, y4ebHble NOCobUs 1 pyrme KHUMy;

- Hay4YHble XypHanbl;

- noctyn B IHTepHer;

- ayano-BrIeo annaparypa;

- HarnsaHble nocobus.

Mporpamma cocTtasneHa B cootBeTcTBumn ¢ TpebosaHnsmm ®rOC BIMO 1 y4ebHbIM nnaHoM no
HanpasneHuio 080200.62 "MeHenXMeHT" 1 npodusio NoaroToskn MeHeoXMeHT opraHm3aummy .
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ABTOpP(bI):

Kamawesa A.B.

v 201 .
PeueH3eHT(bl):
®daxpyranHosa E.B.

v 201 .
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