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Mporpammy ancumnnnHbl paspaboTan(a)(n) accuctenT, 6/c Kamawesa A.B. kadpenpa ynpasneHus
yenoseyeckumm pecypcamm OTtaeneHne meHegxmeHnta , AVKamasheva@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

CdoopMupoBaTh Y CTYAEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CUCTEMATU3NPOBAHHbBIX 3HAHWIA B 0611aCTN TEOPUN 1 NPAKTUKM KOHGNMKTOB, O MyTSX U CPeACcTBax Ux
yperynmpoBaHus, NeperoBOpHOM npoLiecce.

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen " 51.0B.1 N'ymaHutapHbIi, coumnanbHbii 1
SKOHOMUYECKMIA" OCHOBHOW obpa3oBatenbHol nporpammbl 080200.62 MeHeoXMEHT 1 OTHOCUTCS K

avcumnnnHam no Beibopy. OceamBaeTtcs Ha 1 Kypce, 2 CEMECTP.

Oucumnnuna "KoHdgonmkTonorus" 6asnpyeTcst Ha 3HaHWSAX U YMEHUSIX, MONyYEHHbIX CTYAEHTaMU Mpu
nayyeHun gucumnnvH: "MenenxmeHT", "YnpasneHue nepcoHanom”, "KoMMyHNKaUNOHHbIN
MeHeoXMeHT". MexancunnnamHapHbIi NoAX04 K NpenogaBaHnio N N3y4eHno KOHIMKTONOrnm
SBNSAETCS BaXHbIM YCNOBMEM YCMELWHOCTM OBNaAeHUst cTyaeHTamm y4ebHol aucumnivHbl. syyerve
NpPOrpamMMHOro Matepuana AonXHO cnocobCcTBoBaTb DOPMMPOBAHNIO Y CTYIEHTOB
KOHQDNIMKTONOrM4eKo KOMNETEHTHOCTM 1 OBNaAeHNO COBPEMEHHBIMU MeTOAAMN ynpaBneHns
4yenoBevyeCcKuMn pecypcamu.

3. KomneTteHuuun obyuarowerocsi, popmMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHbDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdopoBka
LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U
OK-12 YMEHNEM KPUTUYECKN OLIEHMBATb NNYHbIE OOCTOMHCTBA U
(0bLWeKyNbTypHbIE He[oCTaTKu, KOHCTPYKTUBHO pearnpoBaTb Ha KPUTKKY B CBOWA
KOMreTeHuun) ajpec
OK-24 NPUBEPXEHHOCTBIO 3TUYECKUM LIEHHOCTSIM: YBaXEHMEM
(OBILEKyNbTYPHbIE 4eI0BE4YEeCKOro JOCTOUHCTBA, YECTHOCTbIO, OTKPbITOCTbIO,
CnpaBeLNMBOCTbIO, MOPSALOYHOCTBIO, AOOPOXENATENBHOCTbLIO,
KoMneTeHuunn)
TEPNUMOCTbIO
OK-6 MEHMEM NIOrNYECKN BEPHO, apryMEeHTUPOBAHHO U SICHO CTPOUTb
(0BuwiekynbTypHEIe yCTH 0 U MUCbMEHH |ope-|;a P ' P
KOMreTeHuun) yctHy yop
OK-7 CNOCOBHOCTBIO OTCTarBaTb CBOK TOYKY 3PEHUS, HE pa3pyLlias
(0BLweKkynbTypHbIE OTHOWEHNS y 3p » HE paspy
KoMMeTeHuunn)
MK-39 3HaHWEM OCHOB BO3HMKHOBEHUS N pa3pelleHns TPy O0BbIX
(NnpodheccunoHanbHble CMOPOB N KOHGNNKTOB B KONMNEKTUBE U YMEET NMPUMEHSATb UX HA
KOMMneTeHuunn) npakTuke
MK-66 CMOCOOHOCTBIO M TOTOBHOCTBIO OKa3blBaTb KOHCY/bTaLMMN MO
(NPOECCHOHANbHBIE POPMMNPOBAHUIO CAXEHHOr 0, HaUeneHHoro Ha pesynbTar
TPYLOBOro KONNEKTUBA (B3aMMOOTHOLWEHMS,
KoMMeTeHuunn) o
MOpPanbHO-NCUXONOrMYECKMIA Knmumar)
[K-70 BfageHNeM HaBblkaMn OUarHOCTUKM M yrpaBneHmns
(MpocheccnoHabHLIe KOHMpNnKTamMm n ctpeccamu Y
KOMMeTeHuun) P

B pe3ynbTate 0OCBOEHUS ONCUNMINHBLI CTYOEHT:
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4. NONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- KOHCTPYKTMBHO M OOKa3aTesNlbHO BbicKa3blBaTb COOCTBEHHOE MHEHME O npobnemax
KOHCPNIMKTONOM MM KaK TEOPUN 1 NPaKTUKK, a TakK Xe 0 TeHOEHUMNSX Pa3BUTUS OTEYECTBEHHON U
3apybeXHO KOHPNNKTONOTNK;

- Npepynpex.aatb U perynnposaTtb KOHNUKTbI pa3nuyHbiX BUOOB;

- aHanM3npoBaTb NCTOYHNKM, OO BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BO3HUKHOBEHMS
KOHQONIMKTHbBIX CUTyaLMiA B NPON3BOLACTBEHHOWN cdpepe;

- onpenensdatb ycnosusd m cnocobbl npenynpexaneHns Npon3BoaACTBEHHbIX KOHPNVKTOB;

- OLleHMBaTb LenecoobpasHOCTb U APPEKTUBHOCTb NCMONb30BAHNS PA3NNYHbIX NEPErOBOPHbIX U
NocpeaHNYecKMX NpoLeayp B X04e paspeLleHns TPYA0BbIX KOHIINKTOB;

- CaMOCTOATENbHO NPUMEHATb KOHCTPYKTUBHbIE cnocobbl paspeweHns MeXTNYHOCTHbIX KOHPTMKTOB
pa3nyHbIX BUOOB.

4. CTpyKkTypa 1 cogepXxaHvue OUCLUNMUHBI MOAYNS
Obwas Tpya0eMKOCTb AUCLIMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yaca(os).
dopMma NPOMEXYTOYHOr0 KOHTPONS ANCLUUNANHBI 3a4€ET BO 2 CEMECTpE.

CyMMapHo No aMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANsl AOoMnycka K 3a4eTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBopuUTENbHO" (YA0B.);

54 banna n MeHee - "HeyLOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No AucUUnIMHe/ MOAYNIO
TeMmaTnyeckum nnaH AUCUUMNANHBI/MOAYNA

Buabl n yachbl
ay,oMTOpHOM paboThbl,

Paspen
Hepens MX TPy R0EMKOCTb Tekywue coopmbl
N 'D'"Kn"g"lr;;;v;‘"b'/ CemMecTPemectpa (B yacax) KOHTpOnsi
Nekunn MpakTnyeckuelllaboparopHbie
. 3aHsATUS paboTbl

Tema 1.

BoaHukHOBEHNME 1 -
1.|passutne 2 1 1 0 yCTHBI onpoc

KOHQONMKTONOINKN Kak
TEopUnN U NPaKTUKK

Tema 2. icTo4HUKN,
06BbEeKTUBHbIE 1
CYOBEKTUBHbBIE MPUYMHBI NUCbMEHHas
2.|BO3HMKHOBEHUS 2 1 1 0 paboTta
KOH(PMKTHBIX CUTYyauuin

Crpanunua 4 us 10. — o

TBOpYECKOoe
5 [Tema 3. CpykrypHas 5 ’ ] 0 3au21HV|e
‘IMmooenb KOHQMKTa
Tema 5. Ctpaterus
5 [10BEAEHMS B o 1 1 0 pedepart
"|KOHIPNNKTHBIX
cuTyaumsx
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Buabl 1 yachbl
Paspen ayauTopHoOW paboTbl,
Henens MX TPYAOEeMKOCTb TekyLume opMbi
N 'D'“Kn%v;,‘r;;v,l,“b” CeMechcemecrpa (B yacax) KOHTpons
neKuM"I'IpaK'rw-lecmeHaﬁopaTopHue
3aHATUA paboTbl

Tema . NTorosas 5 0 0 ; pv—
" |doopma KoHTpONnS

Ntoro 4 4 0

4.2 CopepxaHvue oUCLUMNUHDI

Tema 1. Bo3HUKHOBEHUE N pa3BUTUE KOHMPKTONOMMM Kak Teopumn U NpakTukKu
nekumoHHoe 3aHsitne (1 yaca(os)):

OBOMOLUNSA KOHAPNNKTONOrMYECKMX B3rNAL0B B UCTOPUN (PUNOCOGICKO-COLMONOrMYECKON MbICIU.
npaktudeckoe 3aHsitne (1 yaca(os)):

KOHOPNIMKTONOINS Kak TeOpUn N NPakTUKK

Tema 2. UCTOYHUKU, 0O BEKTUBHBbIE N CYObEKTUBHbIE MPUYNHBI BOSHUKHOBEHUS KOHCPIMKTHbIX
cuTyaumu

JNeKunoHHoe 3aHsitne (1 yaca(os)):

MpuynHbI KOHGNMKTOB. OH6BEKTMBHbBIE, OPraHN3aLUMOHHO-YNPaBIeHYecKme,
coumanbHO-MCKUXONOrN4Yeckne, NMMYHOCTHbIE.

npaktnyeckoe 3aHsitne (1 yaca(os)):

MCTOYHMKN BO3HUKHOBEHNSI KOHAPNMKTHBIX CUTYaLWiA
Tema 3. CTpykTypHas mogenb KOH(IMKTa
NeKLuMoHHoe 3aHsiTue (1 Haca(os)):

CTpYKTypHbIE 3NEMEHTBI KOHOPNNKTA: CYOBEKTBI, 06 BEKTBI, NPeAMeT. dTanbl KOH(ANKTA.
KoHdonmkTHasa cntyaums, MHUMOEHT.

npaktnyeckoe 3aHsitne (1 4aca(os)):

KoHonnKTHasa cutyauns, MHUNOEHT.

Tema 5. Ctparerusi noseaeHusi B KOHOMNKTHbIX CUTYaLLUAX
JNeKunoHHoe 3aHsitne (1 4aca(os)):

CtpaTerun noBeneHns B KOHQRNNKTE: YKNOHEHNE, npucnocobnerHne, KOHAPPOHTaLMS,
COTPYAHMYECTBO, KOoMMNpomMucc. Moaenb OBONHOM 3aMHTEPECOBAHHOCTM B onpeaeneHnmn Bolbopa
3(PPEKTUBHOIo CTUNA NOBELAEHUS.

npaktudeckoe 3aHsitne (1 yaca(os)):
Ctpaterus noseneHus

4.3 CTpyKTypa 1 copepXxaHume caMOCTOsITeNIbHOM paboTbl AUCLMMIUHBI (MOLYNSA)

Buobi
N Paspen Cemectp| HeAens | camoctosirensHoi TpyaoemkocTh ;%%%:L:‘T’:;Eggﬂn
ducuunnuHbl pcemeCTpa paboTbl (B yacax) 260TbI
CTY[EHTOB P
Tema 1.
Bo3HnkHOBEHME 1
1.|passutune 2 ngfgg;osokr? '(() o 15 YCTHbI ONpocC
KOHGONMKTONOr MK KaK y y onpocy
Teopun N NPaKTUKn

PernctpaumoHHbin Homep 9549

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

5AE
CtpaHnua 5 ns 10. 111 VHI:I

S OEMALIGH



Mporpamma amcumnnmHel "KoHgonuktonorms"; 080200.62 MeHenxXMeHT; accucTeHT, 6/c Kamawesa A.B.

Bupbl
Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 2. IcToYHMKN,
006 bEKTUBHbIE U
CYOBEKTMBHbBIE MPUYMHBI noaroToBka K
.|BO3HMKHOBEHNS 2 MACbMEHHOW 15 nggz:l:HHaﬂ
KOHOQONMKTHbBIX CUTyaLniA paboTte P
noaroToBka K
3 Tema 3. CTpykTypHas 5 TgélpSegK an 15 TBOpYeckoe
‘(Mopoenb KOHPNNKT HU
A OHcpnmKTa 9K3aMeHy safaque
Tema 5. Ctparteruns
noBeneHns B noaroToBka K
5. KOHOPNNKTHbIX 2 pedeparty 15 pecpepar
CUTyaumsx
NToro 60

5. O6pasoBarenbHble TEXHONOIUU, BK/IOYAA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

OcBoeHve agncunnnuHbl "KoHdnukTonorna" npeanonaraeT UCnofb3oBaHNe Kak TPpaanLUMOHHbIX
(nexumn, NpakTN4eckKne 3aHATUSA C UCMOoNb30BaHNEM METOANYECKMX MATEpUanos), Tak 1
MHHOBALMOHHbBIX 06pa30oBaTenbHbIX TEXHONOMMIA C NCMONb30BAHNEM B y4€OHOM MpPOLECCe aKTUBHbIX U
NHTEPaKTUBHbIX OOPM NPOBEAEHUS 3aHATUIA: BLINONHEHNE psaa NPakTUYECKMX 3aaHnin ¢
NCMONb30BaHNEM MyNIbTUMEOUNHbIX MPOrpamMM, BKIKOHAOWMX NOArOTOBKY U BbICTYMNEHUS CTYAEHTOB
Ha CeMNHAPCKNX 3aHATUSAX C OTO-, ayano-u Buaeomarepmanamm, UCNob3oBaHNe Takux MeToank
Kak apT-Tepanus, NpoBeaeHne TECTUPOBAHUIA HA MPUOPUTETHOE NOBEAEHNE B KOHMPNKTE.
Mcnonb3oBaHuve B y4eOHOM NpoLiecce akTUBHBIX O0OPM NMPOBEAEHNS 3aHATUIA, TakMxX Kak pOneBble 1
[eNoBble Urpbl, PeeHne NPakTUYeCcKnx Kercos, pa3bop KOHKPETHLIX CUTYaLWA.

6. OueHOUYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCTH, NPOMEXYTOYHOMN
aTTecTauum rno UToram OCBOEHUS OUCLIMINIIMHBI U y4ebHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. Bo3HUKHOBEHUE U pa3sutune KOH(*)HVIKTOHOFVIVI KakK TeEOpUM U NPaKTUKH
yCTHbIVI onpoc , npMMepHbiEe BOMPOCHI:

1. Kakvne OCHOBHble YepTbl CBONCTBEHHbI KOHPNMKTY? 2. [lainTe onpeneneHne KoOHNNKTa. 3.
OnpegnenuTte 3HaveHune knaccuukaumm KOHONNKTOB. 4. Ha30BMTE OCHOBHbIE MPU3HAKW, TUMbI 1
BUAbI, MO KOTOPbIM FPYMNAMPYOTCS KOHPANKTBI B opraHn3aumsix. 5. Yto oblwero n B 4em 3aknoyarTcs
pasnnumsa Mexay KOHNMKTamMm noTpebHo-CTelR, MHTEPECOB U LIeHHOCTen? 6. YeM oTnmyaeTcs
KOHPNUKT OT Opyrnx BUAOB COLManbHbIX MPOTUBOPEYNIA?

Tema 2. UCTOUYHUKU, 06 BEKTUBHBbIE N CYOBEKTUBHbIE NPUYNHBI BOSHUKHOBEHUSA KOHCPNIMKTHbIX
cutyauun

nMcbMeHHas paboTa , NpyMepHble BONPOCHI:

Kenc "Bbixon 13 KoHnukra"

Tema 3. CTpykTypHas Mogenb KOH(NMKTa

TBOpYeCKoe 3aaaHune , npumMepHble BONpOoCHI:

Scce Ha TeMy 3Ha4YMMOCTM KOHMPMKTa

Tema 5. Ctparerusi noseaeHusi B KOHPIMKTHbIX CUTyaLLMAX
pedoepart , NpMMepPHbIE TEMbI:

KETPOHHBH
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WNcTopusa koHdpnnkTonornm KoHpANKTHbIE NMYHOCTK. MNcrxonornyeckmne ocobeHHOCTU NIMYHOCTMH,
BAMSIIOLWME HA BO3HUKHOBEHME KOHApNUKTOB CTpaTterum, CTunm noBeaeHns B KOHpANKTe
BHYTpMRMYHOCTHBIN KOHAAMKT Knaccndomkaums MeEXINYHOCTHBIX KOHOPANKTOB OCHOBHbIE TUMbI
KOHCPNUKTOB B opraHunsauun Mpodunaktuka, ynpasneHve 1 paspeleHne KOH(INKTOB B
opraHuzaumsx lNMpodunnakTnka cTpeccoB B MPON3BOLACTBEHHbIX CUTYaLMSX

Tema . UToroeasi popma KOHTpons

[MprMepHble BOMPOCHI K 3a4eTy:

[MpvMepHble BOMPOCH! K 3a4eTy:

. NoHaTne koHnnkTa. Popmyna KOHGNNKTA

. KoHdpnmkTHas cutyaums. Cneundomka BOCAPUATAS KOHADNNMKTHOM CUTyauun

. Ob6BbEKT 1 cybbekT KOHdNMKTA

. [Brxywue cunbl KoHNMKTa. KOHPANKT NOTPEOHOCTEN, MHTEPECOB, LIEHHO-CTEN
. CTagun n xapakTtep NpoTekaHns KOHQNNKTa

. Mogenb KoHMKTa Kak npouecca

. Knaccugpmkaums KOHpnMKToB

. Buabl BHYyTPUNNYHOCTHBIX KOHDNINKTOB

9. OCHOBHbIE TUMNbl KOHQNNKTOB, UX KpaTKas xapakTepucTuka

10. Knaccudpmkaums obwmx npmymnH koHdnmkTta (no M. MeckoHy)

11. O6beKkTVBHbIE N CYOBEKTUBHBIE MPUYMHBI KOHGONINKTOB

12. INMpryYnHBI BOBHUKHOBEHWNS KOHCTPYKTUBHbIX KOHADNIMKTOB 1 METObl pa3peLeHns
13. MprYNHbI BOBHUKHOBEHNS OECTPYKTUBHBIX KOHCPINMKTOB U METOObI pa3pe-lueHns
14. Y4aCTHUKM KOHOONNKTA, UX KpaTKas xapakTepucTunka

15. OcTpoTa 1 ANUTENbHOCTb KOH(INKTOB

16. OCHOBHblE CTUNN KOHPIMKTHOIO NOBEAEHNS PYKOBOAUTENS OpraHn3auuu

17. MeTtonbl ynpaBneHns KOHQPANKTaMK, UX KpaTtkasa xapakrepucruka

18. KoHgonukThl B coumanbHO-TPYyLOBOW cihepe

19. O6wme NpUHLMNbLI yNnpaBneHns KOHNMKTaMm

20. O6beKTMBHbIE (PaKTOPbl BO3HMKHOBEHNS KOHARNIMKTA

21. CywHOCTb ABONCTBEHHOMO Xapakrepa KOHQNMKTa

22. MexaHn3M BO3HNKHOBEHUS MEXTPYMnnoBOro KOHmkTa

23. YnpasneHve MexXrpyrnnoBbiMKU KOHIMKTaMK

24. YperynnpoBaHue KOHQNUKTA.

25. lNMpuMunputenbHble Nnpouenypbl NPU TPYOO0BbIX Crnopax

26. MeToabl NpohunakTMkn KOHAINKTOB B OpraHnsaumm

27. Cnocobbl paspeleHmns KOHPANKTOB

28. lNyTn paspelweHnsi BHyTPUIMYHOCTHbBIX KOHJIMKTOB

29. Cnocobbl paspeLeHmns MEXINYHOCTHbLIX KOHGNMKTOB

30. [enoBble neperoBopbl kak cnocob paspeleHnst KOHPINKTa

31. MeTtoabl NpuHUMNNanbHbIX NepPeroBopoB

32. Ponb pykoBoanTens B ynpasneHnn KOHANKTaMn

33. O6BbEKTMBHbBIE 1 OPraHN3aLMOHHO-YNPaBNIEHYECKME YCNOBUS NPenynpexaeHns KOHGINKTa
34. ®dakTopbl, oNpenensroLme ycnosmsa 3aseplleHns KoHQmkKTa

35. AnropuTt™ NPoOLyKTUBHOIO paspeweHns KOHNNKTa

36. STanbl NeperoBOpPHOro npowecca

37. OCHOBHbIe aTanbl AeATeNbHOCTM PYKOBOAUTENS NO YPErynmpoBaHUIO KOHIMKTa
38. Pe3ynbTaTMBHOCTb MEAMATOPCKON AEATENBbHOCTU

39. CywHoCTb, BMIbI 1 (PYHKLUUN NEeperoBopoB
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40. [InHamrka neperoBopHOro npowecca

41. lcmxonornyecknim MexaHn3am NeperoBopHOro npowuecca
42. TakTnyeckmne npmembl Ha neperosopax

43. lNcuxonornyeckne ycnosms ycnexa Ha neperosopax

7.1. OcHOBHas nuTteparypa:
KoHdonmkTonorus, Bonkos, bopuc CtenaHosundy;Bonkosa, HnHa BsyecnasosHa, 2007r.
KoHdonukTonorusa, AHuynos, AHatonuin Slkosnesuy;lununos, AHatonuin ViBaHosuny, 2011r.

Koabipes I'. I.KoHdgonmkTonorus: Yuebrwuk / I'.1. Koabipes. - M.: NI, POPYM: UH®PA-M, 2010. -
304 c.: 60x90 1/16. - (Bbicwee obpazosaHue). (nepennet) ISBN 978-5-8199-0416-9, 2000 3k3.
http://znanium.com/bookread.php?book=18522

3amennuna E. A. KoHdonuktonorums: Yueb. nocobue / E.A. 3emennuHa. - 2-e naa. - M.: Il PUOP:
HUL NHdppa-M, 2013. - 141 c.: 70x100 1/32. - (BINMO: bakanaspwuar). (0bnoxka, kapm. doopmar)
ISBN 978-5-369-01082-2, 1000 aka3. http://znanium.com/bookread.php?book=368679

Koabipes I'. U. Monntuyeckas koHgpnmkTonorns: YuebHoe nocobue / I.U. Kosbipes. - M.: N,
POPYM: NHDPA-M, 2011. - 432 c.: 60x90 1/16. - (Bbiclee obpasoBaHue). (nepennet) ISBN
978-5-8199-0332-2, 500 3k3. http://znanium.com/bookread.php?book=305815

7.2. lononHutenbHasa nuteparypa:

KoHdonuktonorug, Omutpues, AHatonuinm Bacunbesuny, 2009r.
KondonukTonorus, Mebosa, NpuHa CtaHncnasosHa;boraseesa, P. P., 2009r.
KoHdonukTonorus, Ceetnos, Buktop Anekcanaposuy;CemeHos, Bnagnmmp AHatonobesuny, 2011r.

KunbmawkuHa, T. H. KoHdpnnktonorus. CoumanbHble KOHANKTBI [ONEKTPOHHBIN pecypc] : y4ebHmk
ons ctyneHtos By3oB / T. H. KunbmalwkuHa. - 2-e usg., nepepab. n gon. - M. : KOHUTN-OAHA :
3akoH 1 npaso, 2012. - 287 c. - ISBN 978-5-238-01542-2. http://znanium.com/

KoHdonmkTonorus: Yyebruk / A.4. KnbaHos, V.E. BopoxeiiknH n op.; Moa pen. A.A. KnbaHosa; Moc.
YHuBep. Ynpaen. - 2-e nag., nepepab. n gon. - M.: HAL NHdgopa-M, 2014. - 301 c.: 60x90 1/16. -
(BO: bakanasp.). (n) ISBN 978-5-16-005724-8, 500 ak3. http://znanium.com/

3eneHkos, M. KO. KoHdpnukTonorns [OnekTpoHHbiin pecypc] : YuebHuk / M. HO. 3eneHkos. - M. :
M3partenbcko-Toprosas kopnopauus "Hawkos n K-", 2013. - 324 c. - ISBN 978-5-394-01918-0.
http://znanium.com/

7.3. UHTepHeT-pecypcChl:

XypHan AHanuTnka koHdnukTa - http://www.conflictology.narod.ru/

Meganaumus n npaktuyeckas KoHgonuktonorus - http://conflictology.spb.ru/
MexoyHapoaHas accoumaums KoHnmkTonoros - http://www.confstud.ru/

Teopusa n npaktmka KoHdnukTonorum - http://www.prometeus.nsc.ru/biblio/conflict/

LleHTp KoHpnvkTonorum NMHctutyta coumnonormm PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html

8. MarepuanbHo-TexHU4eckoe obecrneyeHue oUCLUMUNINHbI(MOAYS)

OcBoeHre ancuunnuHbl "KoHdnuktonorus" npeanonaraeT NCNonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHus:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

Ins obecneyeHns gaHHOW OMCLUUNANHBI HEOOXOAUMO:
- 06opynoBaHHbIe ayauTopuu;

- y4ebHMKM, y4ebHble NOCobUs 1 pyrme KHUMy;

- Hay4YHble XypHanbl;

- noctyn B IHTepHer;

- ayano-BrIeo annaparypa;

- HarnsaHble nocobus.

Mporpamma cocTtasneHa B cootBeTcTBumn ¢ TpebosaHnsmm ®rOC BIMO 1 y4ebHbIM nnaHoM no
HanpasneHuio 080200.62 "MeHenXMeHT" 1 npodusio NoaroToskn MeHeoXMeHT opraHm3aummy .
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ABTOpP(bI):

Kamawesa A.B.

v 201 .
PeueH3eHT(bl):
®daxpyranHosa E.B.

v 201 .
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