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Mporpamma amcumnnmHel "KoHgonuktonorms"; 080200.62 MeHenxXMeHT; accucTeHT, 6/c Kamawesa A.B.

Mporpammy ancumnnnHbl paspaboTan(a)(n) accuctenT, 6/c Kamawesa A.B. kadpenpa ynpasneHus
4yenoBeyeckumn pecypcamn MIHCTUTYT ynpaBneHns, 3KOHOMUKN 1 OUHAHCOB
AVKamasheva@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

CdoopMupoBaTb Y CTyAEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CMUCTEMATU3NPOBAHHbBIX 3HAHWIA B 0611aCTN TEOPUN 1 NPAKTUKM KOHGNMKTOB, O MyTSX M CPeACcTBax UX
yperynmpoBaHus, NeperoBopHOM NpoLiecce.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen " 51.0B.1 N'ymaHutapHbIi, coumanbHbii 1
SKOHOMUYECKMIA" OCHOBHOW obpa3oBatenbHol nporpammbl 080200.62 MeHeoXMEHT 1 OTHOCUTCS K

avcumnnnHam no Beibopy. OceamBaeTtcs Ha 1 kypce, 1 cemecTp.

Oucumnnuna "KoHdgonmkTonorus" 6asnpyeTcst Ha 3HaHWSAX U YMEHUSIX, MONTyYEHHbIX CTYAEHTaMU Npu
nayyeHun gucumnnvH: "MenenxmeHT", "YnpasneHue nepcoHanom”, "KoMMyHNKaUVNOHHbIN
MeHeoXMeHT". MexaucunnnamHapHbIi NoAX04 K NpenogaBaHnio N N3y4eHuo KOHIMKTONOrnm
SBNSETCS BaXHbIM YCNOBMEM YCMELWHOCTM OBNaAeHUst ctyaeHTamm y4ebHol aucumnavHbl. syyerve
NpPOrpamMMHOro Matepuana AonXHO cnocobCcTBoBaTb DOPMMPOBAHNIO Y CTYIEHTOB
KOHQDNIMKTONOrM4eKo KOMNETEHTHOCTM 1 OBNafeHNO COBPEMEHHBIMU MeTOAAMN ynpaBneHns
4yenoBevyeCcKUMn pecypcamu.

3. KomneTteHuuun obyuarowerocsi, popMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdbpoBka
LLinchp komneTeHumu npuobpeTaemMon KOMMNeTeHL U
OK-12 YMEHNEM KPUTUYECKN OLIEHMBATb NNYHbIE OOCTOMHCTBA U
(0bLWeKyNbTypHbIE He[oCTaTKu, KOHCTPYKTUBHO pearnpoBaTb Ha KPUTKKY B CBOWA
KOMreTeHuun) ajpec
OK-24 NPUBEPXEHHOCTBIO 3TUYECKNM LIEHHOCTSIM: YBaXEHMEM
(OBILEKyNbTYPHbIE 4e/I0BE4YEeCKOro JOCTONHCTBA, YECTHOCTbIO, OTKPbITOCTbIO,
CnpaBeLNMBOCTbIO, MOPSALOYHOCTBIO, AOOPOXENATENBHOCTbLIO,
KoMneTeHuunn)
TEPNUMOCTbIO
OK-6 MEHMEM NIOrNYECKN BEPHO, apryMEeHTUPOBAHHO U SICHO CTPOUTb
(0BuwiekynbTypHEIe yCTH 0 N MUCbMEHH |ope-|;a P ' P
KOoMreTeHuun) ycTHy ylop
OK-7 CNOCOBHOCTLIO OTCTaMBaTb CBOK TOYKY 3PEHUS, HE pa3pyLlias
(0BLwekynbTypHbIE OTHOWEHNS y 3p » HE paspy
KOMMeTeHuunn)
MK-39 3HaHWEM OCHOB BO3HMKHOBEHUS N pa3pelleHns TPy O0BbIX
(NnpodheccunoHanbHble CMOPOB N KOHGNINKTOB B KONMNEKTUBE U YMEET NMPUMEHSATb UX HA
KoMneTeHuunn) npakTuke
MK-66 CMOCOOHOCTBIO M TOTOBHOCTBIO OKa3blBaTb KOHCY/bTaLMMN MO
(NPOECCHOHANbHBIE POPMUPOBAHUIO CAXEHHOr0, HaUEeneHHoro Ha pesynbTar
TPYLOBOro KONNEKTUBA (B3aMMOOTHOWEHMS,
KOMMeTeHuunn) o
MOpPanbHO-NCUXONOrMYECKMIA Knumar)
[K-70 BfageHNeM HaBblkaMn OUarHOCTUKM M yrpaBneHmns
(MpocheccnoHabHLIe KOHMpNnKTamMm n ctpeccamu Y
KOMMeTeHuun) P
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B pe3ynbTate 0oCBOEHNA ONCUNMIINHDBI CTYOEHT:

- KOHCTPYKTMBHO M OOKa3aTesNlbHO BbicKa3blBaTb COOCTBEHHOE MHEHME O npobnemax
KOHCPNIMKTONOM MM KaK TEOPUN 1 NPaKTUKK, a Tak Xe 0 TeHOEHUMNSX Pa3BMTUS OTEYECTBEHHON U
3apybexHO KOHPNNKTONOTNK;

- Npefynpexaatb U perynmpoBatb KOHGNMKTbI Pa3NMyHbIX BULOB;

- aHaNM3npoBaTb NCTOYHNKM, OO BEKTUBHBIE N CYOBEKTUBHBLIE MPUYNHBI BO3HUKHOBEHMS
KOHQONIMKTHbBIX CUTyaLMid B NPON3BOACTBEHHOWN cdpepe;

- onpeLensTb yCnoBms 1 cnocobbl NpeaynpeXaeHns Npon3BOACTBEHHbIX KOHIDIMKTOB;

- OLleHMBaTh LenecoobpasHOCTb U AWPEKTUBHOCTb NCMONb30BAHNS PA3NNYHbIX MEPErOBOPHbIX U
NoCpeaHNYECKMX NPOLIeayP B XOAE Pa3peLleHNs TPYA0BbIX KOHIINKTOB;

- CAMOCTOSITENIbHO MPUMEHSTb KOHCTPYKTVBHbIE CMOCODbI paspeLlleHnst MeXIMYHOCTHbIX KOHGDIMKTOB
Pa3NNYHbIX BUOOB.

4. CTpyKTypa u cogepxaHve AUCLUMNINHLI/ Moayns
Obwas TpyooeMKOCTb AMCLMMANHBI COCTABASET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yaca(oB).
dopma NPOMEXYTOYHOro KOHTPONS ANCLMMNNNHBI 3a4eT B 1 cemecTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONM4YeCcTBO ANs [onycka K 3a4eTy
28 6annos.

86 bannos 1 bonee - "OTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (yaoo0B.);

54 6anna n MeHee - "HeynoBNEeTBOPUTENLHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHoun paboTtbl No gucuunimHe/ MOaynto
TemaTtnyecknu nnaH gUCUMUNAUHbI/MOAYNS

Bupabl n yacobl
ayauTopHOM paborThbl,

Paspen
Hepnens WX TPy A0EMKOCTb Tekywue copmbl
N p‘"&"éﬂ'}_‘v"‘“b'/ Ce"“”“’cemecrpa (B yacax) KOHTpOnsi
Nexumn MpakTnueckumelllaboparopHole
3aHATUSA paborbl

Tema 1.

BosHukHOBEHNME 1 o
1.|passuTne 1 2 2 0 yCTHBI Onpoc

KOHMPIMKTONOrnm Kak
TEoOpUn 1N NPaKTUKK

YCTHbI OnpocC

Tema 2. KoHpnuKT Kak NMCbMeHHOe
2.locHoBHas kareropus 1 2 2 0 nomauHee
KOHdpNuKTONnormum 3ajaHue

Tema 3. icTouHuKN,
06BbEKTMBHbIE U
CYObeKTUBHbBIE MPUYUHBI NMCbMEHHas
3./BO3HMKHOBEHUS 1 2 2 0 paboTa
KOHOPNUKTHbIX CUTyaLNA
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Mporpamma amcumnnmHel "KoHgonuktonorms"; 080200.62 MeHenxXMeHT; accucTeHT, 6/c Kamawesa A.B.

Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekuun MpakTnyeckmelllaboparopHbie
L 3aHATUA paboTbi
TBOpYecKoe
4 Tema 4. CTpyKTypHas 1 5 5 0 sananmne

‘(Mooenb KoHdpNnkKTa

Tema 5. ®yHKUMN

KOHQpNMKTA, NX KOHTPONbHas
5.|no3nTuBHbIE 1N 1 2 2 0 pabota
HeraTuBHbIE
nposiBNeHns
Tema 6. CTtparerus
noseneHns B pedepart
6. KOHOPNUKTHbIX 1 2 2 0
cuUTyaumnsx
Tema 7. OcHOBbI TBOpYEeckoe
7.|npepynpexaneHns 1 2 2 0 3apaHve
KOHOPNIMKTOB
Tema 8. Ponb
8 KOHQoNMKTONOrNn B 1 5 > 0 Kc;gggganaﬂ
‘lynpasneHuu P
nepcoHasnom

Tema 9. Ponb
MeHepnxepa no
nepcoHany B
9.|npenynpexaeHun n 1 2 2 0
paspeLeHun
KOHOPNMKTOB B
opraHusauuu

Tema . Toroesas 1 0 0 0 3ayert
" |doopma KoOHTpONSA

NTtoro 18 18 0

npe3eHTauus

4.2 CopepxaHvue oUCLUNMUHDI

Tema 1. Bo3HUKHOBEHUE N pa3BUTUE KOHMPIMKTONOIMM Kak Teopun U NpPakTukKu
NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

OBOMOUNSA KOHANNKTONOMMYECKUX B3rMA40B B UCTOPUN (PUNOCOGICKO-COLMONOrMYECKON MbICU.
npakTudeckoe 3aHsitne (2 yaca(os)):

Tema 2. KOH(pNUKT KaKk OCHOBHasi KaTeropus KOHOIMKTONormm
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

[Mpeomet 1 MeTon KOHNMKTA. 3a4a4M N METOAbl KOHOPNMKTONOrMK. TeopeTnko-MeTononornieckme
OCHOBbI KoHdnukTonorun. KoHdgonukronorusi B cucteme Hayk. CoBpeMeHHble Npobnemel pa3BuTust
KOHMNMKTONOrnu.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 3. UCTOUYHMKU, 0O BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BOSHUKHOBEHUS KOHCPIMKTHbIX
cutyauuu

JNleKLMoHHoe 3aHsiTne (2 4yaca(oB)):

MpuynHbI KOHGNMKTOB. OO BEKTMBHbBIE, OPraHM3aLMOHHO-YNPaBeHYecKme,
coumanbHO-MCUXONOrMYeCcKNe, NMMYHOCTHBIE.

npaktnyeckoe 3aHsitne (2 4aca(os)):
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Tema 4. CTpykTypHas Mmogenb KOH(NMKTa
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

CTpyKTYypHbIE 31EMEHTBI KOHOPNNKTA: CYyOBEKTBI, 06 BEKTbI, NPeaMeT. dTarnbl KOHANKTA.
KoHdonmkTHas cutyaumsi, UHUMOEHT.

npaktnyeckoe 3aHsitne (2 4aca(os)):

Tema 5. DyHKUUN KOHPNNKTA, UX MO3SUTUBHBbIE U HEraTUBHbIE NMPOSIBIIEHUS
JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):

KOHCTPYKTUBHbIE QOYHKLMM KOHAPNUKTA. [1eCTPYKTMBHbIE (PYHKLUN KOHANNKTA.
npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 6. Ctparerusi noseaeHusi B KOHOMNKTHbIX CUTYaLLUAX
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

CtpaTerun noBeneHns B KOHQRNNKTE: YKNOHEHNE, npucnocobnerne, KOHPPOHTaLMS,
COTPYOHMYECTBO, KOMMNpoMucc. Moaenb OBONHOM 3aMHTEPECOBAHHOCTM B onpeaeneHnmn Bolbopa
3(PPEKTUBHOIo CTUNA NOBELAEHUS.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

Tema 7. OcHOBbI NpeaynpexneHns KOHNKTOB
JNleKLMoHHoe 3aHsiTne (2 4yaca(os)):

MporHo3upoBaHne KoHAUKTa. MNpuHLUMIbI NPOGOUNAKTMKN KOHAPNUKTA. TexHonorms
npenynpexneHns KOHGMKTOB. DTanbl PerynmpoBaHnst KOHIMKTA.

npaktnyeckoe 3aHsitne (2 4aca(os)):

Tema 8. Ponb KOHPNUKTONOrMKM B yripasneHUn nepcoHanom
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

YperynnpoBaHne KOHINMKTOB C y4acTueM TpeTbel CTOpPOHbl. CoumanbHoe NapTHEPCTBO Kak dhopma
obecneyeHns B3aMMHON 3aMHTEPECOBAHHOCTN HAEMHbIX PaBOTHUKOB 1 NpeanpuHMMaTenei.

npakTudeckoe 3aHsitne (2 yaca(os)):

Tema 9. Ponb MeHepxepa no nepcoHany B npeaynpexmneHnun u paspeLueHnn KOH(NMKTOB B
opraHuMsauumn

JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

npakTnyeckoe 3aHsitne (2 4aca(os)):

Monbop, paccTaHoBKa, agantauns U pa3BuTUe NepcoHana kak CpeacTBO NpeaynpexXaeHus n
paspeLeHnsa KOHNNKTOB.

4.3 CTpyKTypa u cogepxaHue caMOCTONATENIbHOM paboTbl AUCLUNNIUHBI (MOOYNS)

Buabi
N Pasnen Cemect Henens | camoctositensHon [TpPymoeMKoCTh g;%%“g::):g:;gzg;
AvcuvnnuHbl pcemectpa paboTbl (B yacax) 260TbI
CTYOEHTOB P
Tema 1.
BosHukHOBEHME 1
noaroToska K o
1.|passutne 1 nggMO or? oc 4 YCTHbIA onpoc
KOHMpIMKTONOrnm Kak y y onpocy
Teopun U NPaKkTUKn
noaroToBska
omallHee
Tema 2. KOH(pnMKT Kak AnoMauwHero 2 3ﬂa,uaH|/|e
2.|oCHOBHas kareropus 1 3a4aHus
KOHQONMKTONOrnn NOAroToBKa K -
4 THbIX On
YCTHOMY onpocy ye onpoc

KTPOHHEBH
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Buabi
N Pasnen Cemect Henens | camoctositenbsHon [TpymoeMKOCTb gﬁ%ﬁ:;ﬁ?:;ﬁﬁgz
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTyAOeHTOB P
Tema 3. cTouHmKN,
06 BbEKTUBHbIE U
CYOBEKTUBHbBIE MPUYMHDI noarotoeka K
3.|BO3HUKHOBEHUS 1 NMUCbMEHHON 6 ngggh::HHaﬂ
KOHOPNUKTHbBIX CUTYyaLNiA paboTte P
noarotoska K
4 Tema 4. CTpykTypHas 1 ngpSegK an 4 TBOpYecKoe
‘M b KOHMNNKT
onenb KOHMnmKTa aK3aMeHy 3agaHue
Tema 5. dyHKUMK
KOHONMKTA, NUX noarotoeka K
5.|[no3nTrBHbIE 1 1 KOHTPONbHOW 6 Kgg;gganaﬂ
HeraTuBHble pabote P
NnpPosBNEHNs
Tema 6. Ctparterus
noseneHns B noaroToBka K
6. KOHOPNNKTHbIX 1 pedbeparty 4 pedepart
cuTyaumnax
Tema 7. OcHoBbl noarotoeka K
7.|npepynpexneHns 1 TBOPYECKOMY 2 gzoﬂ%‘:&cgoe
KOHQONINKTOB aK3ameHy
Tema 8. Ponb
noaroToBkK
8 KOHCONNKTONOrnm B 1 KgﬂTgo?le?); > KOHTpONbHas
‘lynpasneHum paBoTe paboTta
nepcoHanom
Tema 9. Ponb
MeHegxepa no
nepcoHany B
noarotoeka K
9.|npenynpexaeHnn n 1 nognggauell/m 2 npeseHTauns
paspeLeHnn P
KOHOPNVKTOB B
opraHusauuu
Ntoro 36

5. O6pasoBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

OcBoeHMe ONCUMNANHDI "KOHCDTIVIKTOJ'IOFI/IFI" npennonaraet NCNonb3oBaHMe Kak TpaouLUMNOHHbIX
(ﬂeKLI,VII/I, npakTn4yeckme 3aHATnsA ¢ NCNonb3oBaHNEM METOONYECKUX MaTepmanos), Tak n
MHHOBAUWOHHbIX o6pa303aTeanblx TEXHONOrni ¢ NCNOMb30BaHNEM B y'-l€6HOM npouecce akTUBHbIX U
WHTEepPaKTUBHbIX (POPM NpoBeaeHNSA 3aHATUIA: BbIMOTHEHNE psana npaktn4ecknx 3agaHum ¢
ncnonb3oBaHmneMm MyﬂbTMMe,ﬂ,MVIHbIX nporpamMmM, BKNKYarwwnx noarotoBky 1 BbiICTyrnieHUsa CTyaeHTOB
Ha CEMMHAaPCKUX 3aHATUAX C POTO-, ayamo-u Bugeomarepmanamm, UCNoNb3oBaHME Takux METOANK
KakK apTt-tepanuns, nposengeHune TeCTI/IpOBaHVI|7| Ha NPUOPUTETHOE NoBeaeHNe B KOHMPNMKTE.
Vicnonb3oBaHue B y‘-le6HOM npouecce akTUBHbIX (POPM NpoBeaeHNSA 3aHATUIN, TaKMX Kak ponesble N
OenioBble Urpbl, peweHne npakTn4ecknx Kencos, pa360p KOHKPETHbIX CVITyaLlVIVI.

6. OLeHOuYHble cpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOWM
aTTecrauum rno MToram OCBOeHUsi AUCLUMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboThbl CTYAEHTOB

PernctpaumoHHbIn Homep
CrtpaHnua 7 ua 11.
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Tema 1. Bo3HUKHOBEHUE U pa3sutune KOH(*)HVIKTOHOFVWI KakK TeOpUMN U NPaKTUKn
yCTHbIVI onpoc , npnMepHble BOMNPOCHI:

1.Kakne OCHOBHbIE YepTbl CBONCTBEHHbI KOHAPNMKTY? 2. [lanTe onpeaeneHne KoHpnukra.
3.0npegnennte 3HaveHne knaccupukaumm KOHOINKTOB. 4.Ha30BMTE OCHOBHbIE MPU3HAKW, TUMbI 1
BUAbI, MO KOTOPbIM FPYNNMPYOTCS KOHAPANKTBI B OpraHnsaumnsix. 5.41o obwero n B 4em 3aknoyarTcs
pasnnuns Mexay KoHNnKTamm noTpebHo-cTe, UHTEPECOB U LIeHHOCTen? 6.4em oTnnyaetcs
KOHCPNUKT OT Opyrnx BUAOB COLMANbHbIX MPOTUBOPEYNIA?

Tema 2. KOHCpNMKT KaKk OCHOBHasi Kateropms KoHpnMkTonorum
JoMallHee 3aJaHune , NpuMepHble BOMpPOCHI:

lMoaroToska K OenoBow urpe

YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1.MNepeyncnure OCHOBHblE PYHKUNN KOH(PNnKTA. 2.4T0 XapakTepHO ans
OYHKLLIMOHANbHO-NO3UTUBHOIO KOHAQNNKTA B opraHmsa-unn? 3.Kakumm npasmunamm cnegyet
PYKOBOACTBOBATLCS NPW BO3LENCTBUN HA KOH-CPNUKTHYIO CUTyaumio? 4.Ykaxure oTnnyimns
CTPYKTYPHOW 1 NpoLeccyanbHOW Mogenein onucaHns KoH-cpnukta. 5. [lante onpeneneHvne
KOHCPNUKTHOM CUTYaLMM U OCHOBHbIX 3/IEMEHTOB €€ CTPYKTYypbl. 6.4T0 Takoe nHUnoeHT?
7.0xapakTepusyinte OCHOBHblE CTaaumn 1 dasbl passnTus KoHgnmkTa. 8.HasosuTe atanbl 1 pasbl
KOH(pNUKTHOM cTaaun. 9.B 4eM COCTOUT CyWHOCTb LUMKIMYECKOro pasBuTns KOHAPNNKTA Ha
KOH(pnukT-HOM cTanmm? 10.Ha30BMTE OCHOBHbIE MCTOYHUKU KOH(PIMKTOB B OpraHm3aLmm.

Tema 3. UCTOYHMNKKN, 0O BEKTUBHBIE U CYOBEKTUBHBbIE NMPUYUHBI BOSHUKHOBEHUS KOHMPIUKTHbIX
cutyaumu

nMcbMeHHast paboTa , NpUMepHbIe BONPOCHI:

Keric "Bbixon n3 koHgonukra"

Tema 4. CTpykTypHas Moaenb KOH(NMKTA

TBOPYECKOE 3ajaHune , NpMMepPHbIe BOMPOCHI:

Scce Ha TeMy 3Ha4YMMOCTM KOHMPmKTa

Tema 5. DyHKUUN KOHNNKTA, UX MO3UTUBHBbIE U HEraTUBHbIE NMPOSIBIIEHUS
KOHTpOnNbHas paboTa , NpUMepHbie BONPOCHI:

KoHTponbHas paboTta no npoaeHHOMy Matepuany.

Tema 6. Ctparerusi noseaeHusi B KOHPIMKTHbIX CUTYaLLUAX

pedbepart , NpUMeEpPHbIE TEMBI:

WNcTopusa koHdpnnkTonornm KoHANKTHbIE NMYHOCTK. Ncrxonornyeckmne ocobeHHOCTU NIMYHOCTMH,
BAUSIIOWME HA BO3HUKHOBEHME KOHApNnKToB CTpaTterum, CTunm noBeaeHns B KOHpANKTe
BHYTpMnMYHOCTHBIN KOHAMKT Knaccndomkaums MeXINYHOCTHBIX KOHOPNNKTOB OCHOBHbIE TUMbI
KOHCPNUKTOB B opraHunsauun MNpodunaktuka, ynpasneHve 1 paspeleHne KOH(INKTOB B
opraHusaumsx lMNpodunnakTnka cCTpeccoB B MPON3BOLACTBEHHbIX CUTYaLMSX

Tema 7. OcHOBbI NpeaynpexaeHUs KOHPUKTOB
TBOPYECKOE 3ajaHune , NprMepHble BONPOCHI:

Kenc "KoHdpnukT B oTOENE"

Tema 8. Ponb KoOHpNMKTONOrMU B yripasneHUn nepcoHanom
KOHTponbHas paboTta , NpUMepPHbLIE BONPOCHI:

NToroBasi KoHTponbHas pabora.

Tema 9. Ponb MeHepXepa no nepcoHany B NpeaynpexaneHun u paspelleHnn KoHINKTOB B
opraHusauum

npeseHTauns , NPUMepPHbIE BONPOCHI:
MToroeast npeseHTauns NTOroB rpynnoBOro aHannaa noBeaeHns B KOHQMUKTHBIX CUTYyaLnsX.
Tema . UToroBasi oopma KOHTpOns

MprMepHbIe BONPOCHI K 3a4eTy:
MprMepHbIe BOMPOCHI K 3a4eTy:

KTPOHHEBH
B_EPCHTET
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1.[NoHATME KoHpMKTa. PopmMyna KOHNMKTa

2.KoHpnukTHas cutyaums. Cneundpuka BOCNPUATUS KOHAPNNKTHON CUTyaumnm
3.06beKT 1 cybbeKT KOHQNMKTA

4. 1pnxywme cunbl KoHnukTa. KoHGnmKT noTpebHOCTENR, MHTEPECOB, LLEHHO-CTEN
5.Ctagun v xapakTtep npoTekaHns KOHPNNKTa

6.Mogenb KoHGNMKTa Kak npouecca

7.Knaccudmkaums KOHGNNKTOB

8.Buabl BHYTPUANYHOCTHBIX KOHCPNMKTOB

9.0OCHOBHbIEe TUMbl KOHQNNKTOB, UX KpaTkas xapakTepucruka

10.Knaccudpukaums obwmx nprnymH KoHgpnukta (no M. MeckoHy)

11.06bEKTUBHBIE N CYOBEKTUBHBIE MPUYMHBI KOHOPINKTOB

12.MprNYnHBI BOBHUKHOBEHWNS KOHCTPYKTUBHBIX KOHCDNIMKTOB 1 METObl pa3peLeHns
13.MpryYnHBI BOBHMKHOBEHWNS OECTPYKTUBHbBIX KOHCPNIMKTOB U METOAbI pa3pe-lueHns
14.Y4acTHMKN KOHQPNNKTA, NX KpaTKas xapakrepucruka

15.0cTpoTa n AnuTenbHOCTb KOHQRNMKTOB

16.OCHOBHblE CTUNN KOHPNMKTHOIO NOBEAEHNS PYKOBOAUTENS OpraHn3auuu
17.MeTonbl ynpaBneHns KOHNINKTaMK, NX Kpatkasa xapakrepuctuka
18.KoHonnKTbI B COLManbHO-TPYOOBOW cdoepe

19.06wme NpuHLMNbI ynpaBneHns KoOHNMKTamm

20.06bekTVBHbIE (hakTOpbl BO3HMKHOBEHWNS KOHARNIMKTA

21.CywWwHoCTb ABOMCTBEHHOrO Xapakrepa KoHnmKTa

22.MexaHn3M BO3HNKHOBEHUS MEXTPYMNnoBOro KOHIKTa

23.YnpasneHve MeXrpynnoBbiM/1 KOHPNUKTaMK

24 .YperynnpoBaHue KOHGNUKTA.

25.MpuMuputenbHble npouenypbl NPU TPYLO0BbIX COpax

26.MeToabl NpohunnakTMKn KOHAINKTOB B OpraHn3aumm

27.Cnocobbl paspeleHns KOH(ANKTOB

28.TyTn paspeweHns BHyTPUIMYHOCTHBIX KOHOONIMKTOB

29.Cnocobbl paspeleHns MEXTNYHOCTHBIX KOHOPNKTOB

30.0enoBble NeperoBopbl Kak Cnocob paspeleHns KOHAnKTa

31.MeToabl NpyHUMNNaNbHbIX NEPeroBopoB

32.Ponb pykosoautens B ynpaBneHnn KOHANKTaMn

33.06bEeKTUBHbIE 1 OPraHM3aLMOHHO-YNPaBIEHYECKME YCNOBUS NPeaynpexXaeHns KoHNMKTa
34.dakTopbl, onpenensoLlmne ycnosms 3aBeplieHns KoHpnmkTa

35.AnropuTt™m NpoayKTUBHOIO paspeLleHnsi KOHPNMKTa

36.9T1anbl NneperoBopHOro npouecca

37.0OCHOBHbIe aTanbl AeATENbHOCTU PYKOBOAUTENS MO YPErynMpPoOBaHUIO KOHPNMKTA
38.Pe3ynbTtaTtnBHOCTL MEONATOPCKOWN OEATENIbHOCTU

39.CywWwHoCTb, BMIbI 1 (PYHKLUUN NEeperoBopoB

40.nHamrka neperoBopHOro npowecca

41.Tlcuxonornyecknin MexaH1M3m neperoBopHOro npoLecca

42.TakTnyeckme npuembl Ha neperosopax

43.Tlcuxonornyeckme ycrnosus ycnexa Ha neperosopax

7.1. OcHOBHas nuTeparypa:
KoHdonuktonorus, KnbaHos, A.4.;BopoxeiikuH, U.E.;3axapos, [.K.;KoHoBanosa, B.I"., 2009r.
KoHgpnuktonorus, Bonkoe, Bopuc CtenaHosumy;Bonkosa, HuHa BayecnasosHa, 2007r.
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KoHdonuktonorug, AHuynos, AHatonuin Sikosnesuy;llnnnnos, AHatonuin MBaHosmy, 2011r.
KoHgonuktonorus, Kosbipes, ["'eHHaauin VisaHosmy, 2010r.

Kunbmauwkuna, T. H. KoHdonuktonorus. CoumanbHble KOHGNMKTBI [QNEKTPOHHbIA pecypc] : y4ebHuK
ons ctyneHtos By3oB / T. H. KunbmalwkuHa. - 2-e usg., nepepab. n gon. - M. : OHUTN-OAHA :
3akoH 1 npaeo, 2012. - 287 c. - ISBN 978-5-238-01542-2. http://znanium.com/

KoHdonmkTonorus: Yuebruk / A.S. KnbaHos, V.E. BopoxeiikunH n op.; Mog pen. A.A. KnbaHosa; Moc.
YHuBep. Ynpaen. - 2-e n3g., nepepab. n gon. - M.: HAL NHdopa-M, 2014. - 301 c.: 60x90 1/16. -
(BO: bakanasp.). (n) ISBN 978-5-16-005724-8, 500 ak3. http://znanium.com/

3eneHkos, M. 0. KoHdnukTonorust [9nekTpoHHbIn pecypc] : YuebHuk / M. KO. 3eneHkos. - M. :
M3patenbcko-toproeas kopnopauus "Hawkos n K-", 2013. - 324 c. - ISBN 978-5-394-01918-0.
http://znanium.com/

7.2. lononHutenbHasa nuteparypa:

KoHgponuktonorus, Xagpusosa, KapnHa HannesHa, 2011r.

KoHdnuktonorus, Kyabmuna, Jlapuca lNaenosra, 2012r.

KoHgpnuktonorus, PyneHko, AHgpein Muxannosuy;CambiruH, Cepreii MisaHosuy, 2013r.
KoHdonuktonorms, AHuynos, AHatonuin Slkosnesuy;llnnnnos, AHatonuin MBaHosmy, 2011r.

7.3. UHTepHeT-pecypcChbl:

XypHan AHanuTuka koHdnukTa - http://www.conflictology.narod.ru/

Megunaums n npaktnyeckas koHgonuktonorus - http://conflictology.spb.ru/
MexayHaponoHas accoumaums KOHMKTonoros - hitp://www.confstud.ru/

Teopusa n npaktmka KkoHdnukTonorum - http://www.prometeus.nsc.ru/biblio/conflict/

LleHTp koHpnukTonorum NHctutyta coumonorum PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html

8. MarepuanbHo-TexHM4Yeckoe obecrneyeHme oUCLMMINHBI(MOAYNS)

OcBoeHune gncumnnuHbl "KoHdonukTonornsa" npeanonaraeT UCnonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro obecneyeHus:

Ins obecneyeHns gaHHOW OMCLUUNANHBI HEOOXOANMO:
- 06opynoBaHHbIE ayaMTOpUN;

- y4ebHuKM, y4ebHble Nocobnsa n opyrme KHUrm;

- Hay4Hble XypHanbl;

- poctyn B VIHTEpHeET;

- ayano-BnIeo annaparypa;

- HarnsaHble nocobus.

Mporpamma cocTtasneHa B cootBeTcTBumn ¢ TpebosaHnsmm ®rOC BIMO 1 y4ebHbIM nnaHoM no
HanpasneHuio 080200.62 "MeHenXMeHT" 1 npodouso noaroToskm MapkeTuHr .

PeructpaumnoHHbIin HoMep DAEKTPOHHEH
Crtpanunua 10 n3 11. il VHITIFIEPC}ITET

PHEOFMALMOHHD AHATKTAHECOAR CHCTEMA Kby
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ABTOpP(bI):

Kamawesa A.B.

" 201 __r.
PeueH3eHT(bl):

Knpwun N.A.

" 201 __r.

PeructpaumnoHHbii Homep 5AE
CrtpaHnua 11 n3 11. ins yHlf[
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