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MporpamMmy avcumnnvHbl paspaboTan(a)(n) accuctenT, 6/c MatuHa M.P. kadenpa ynpaeneHums
KadyecTBoM NHxeHepHbI nHCTUTYT , GRGatina@kpfu.ru ; npodpeccop, 4.H. (npogoeccop)
XamunpgynnuHa [.P. kadpenpa ynpaeneHns ka4ecTsom IHXeHEepPHbIA UHCTUTYT ,
GRHamidullina@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

Oéy'-IeHI/Ie CTyOEeHTOB OCHOBHbIM NMOHATUAM Ka4deCTBa Kak obbekTa ynpasneHuns, Metogam ero OueHkKu
N n3MepeHnd, KoHuentyanbHbiIM OCHOBaAM 1 MeTOO0M0rMn ynpasneHnsa Ka4eCTtBoM.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

JaHHas yuebHas oncumnnnHa BkitodeHa B pasgen " B3.6.11 MNMpodgheccrnoHanbHbIi" OCHOBHOWA
obpa3zoBaTtenbHoit NnporpamMmbl 221400.62 YnpasneHne Ka4eCTBOM 1 OTHOCUTCS K 6a30BoW
(obwenpodpeccmnoHanbHom) yactu. OcBamBaeTcs Ha 2 Kypce, 4 ceMecTp.

Bceobuiee ynpaBneHne ka4ecTBOM NOrMYECKM U copepXaTtenbHO-MeTOANYEeCKN B3aUMOCBSi3aHa ¢
oncumnnmHamm CtaTucTnyeckmne MeTonbl B ynpasneHnm kayectsoM, CpeacTea u MeToapl
yrnpaeneHusi ka4ecTeoM, CepTngoukaums CUCTEM KayecTBa, Ynpas/eHe Ka4eCTBOM MCMblTaTeNbHbIX
nabopatopwii, YnpaBneHue satpatamMn Ha Ka4ecTBo, fanbHellee n3ydeHne KoTopbix 6asupyetcs Ha
3HaHWSX, NMONYYEHHbIX B MpoLIecce 0CBOEHNS Kypca Beceobliee ynpasneHve KaiecTBoM.

3. KomneTteHuuun obyuatowerocsi, popMmupyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwuucposka
LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U
MnK-2
n HOCTb TBNSATb MOHUTOPWHT M BNaneTb MeTonamu
(MpocpeccnoHanbHbie gugﬁia I'(I) Cor %%%u;escoéjlacm On qL?JgHm KaqeacJ:lT?aa oTon
KOoMreTeHuun) porp yny
AK-4 CNOCOBHOCTb NPUMEHATL 3HAHME 334a4 CBOEMN
n NOHANbHON AESTENBHOCTU, NX XapakTePUCTMK
(npodhbeccmoHanbHble POPECCIOHANBHON ACATENLHOCTY, apakTepuecTnkn
KOMNETEHLIAN) (Mopenwn), xapakTepuCcTUKN METOLOB, CPELACTB, TEXHOMNOMMNA,
anropyMTMOB PELIEHNS 3TUX 3a4ay
nK-8 CNOCOBHOCTb NPUMEHATL NPOBNEMHO-OPMEHTMPOBAHHbIE
(NpogpeccuoHanbHble MEeToAbl aHann3a, CMHTe3a 1 ONTUMM3auumM NPOLIECCOB
KOMMEeTeHLMN) obecneyeHns kayecTea
MnK-1 CNOCOBHOCTb aHanM3MpoBaTh COCTOSHWE U AMHAMKKY 0O EKTOB
(NpodheccuoHanbHble LNEATENbHOCTU C NCMONb30BaHNEM HEOOXO0ANMbBIX METOLOB U
KOMMeTeHumN) CpeancTs aHanmsa
S CNoCOBHOCTb MAOEHTUPMLMPOBATL OCHOBHbIE NMPOLECCHI 1
(MpocpeccoHanbHbie yacTBOBaTb B pa3 a60TKeF|)/|x aboumx Monene%l
KOMreTeHuunn) y pasp P

B pe3ynbtaTe 0CBOEHUS OUCUMUMANHBI CTYOEHT:
1. DONXEH 3HaThb:

OCHOBHbIe 3Tanbl 3BONIOLMM YNPABIEHYECKO MbICIM B 06nacTu ynpaBneHns Ka4eCcTBOM, pasBuTne
ynpasneHus Ka4ecTBOM B Poccuin; OCHOBHbIE MOHATUS, KATeropum 1 NoAXoAbl K YpaBneHuto
Ka4eCTBOM; MOHUMATb CYTb COLUNANIbHO-OKOHOMUYECKUX SIBIEHUI, CBA3AHHbIX C YPaBNeHNeM
Ka4eCTBOM; MOOENN COBPEMEHHbIX CUCTEM YNpaBneHUs Ka4eCTBOM; MEXAyHapOoAHble CTaHaapThl
cepumn NCO-9000; NnpaBoBble MEXaHN3MbI YIPaBNEeHNs Ka4eCTBOM: cepTudpukaumns npogykumm, CMK,
cTaH4apTM3auuns, 3aKOH 0 3awuTe npae NoTpebuTenen; OCHOBHbLIE MONOXEHNS KBATUMETPUN.

2. IONXEeH yMeTb:
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- UICMONb30BaTb HOPMATMBHbIE NPABOBbLIE NOKYMEHTbI MO YNPaBNEHNIO KAYECTBOM;
- 6bITb CNOCOBHbLIM paboTaTb C MHPOPMaLIMEN;

- HAX0OUTb OPraHM3aLMOHHO-YNPAaBEeHYeCcKe PeleHns Mo YnpaBneHnio KayecTBOM Ha OCHOBE
MMEIOWMXCS OaHHbIX;

- Bnagetb 7 NPOCTbIMK METOOAMU aHaNM3a n ynpasneHnsa Ka4eCTtBoM;

- MONb30BaTbCA CneunanbHoOM NMTePaTypoi Mo YNpasneHnio KA4eCTBOM 1 HAXOAUTb HYXXHYHO
MHCpopMaLIMIO B rNobasibHbIX KOMMbIOTEPHBIX CETSIX 1 KOPNOPATUBHBLIX MHPOPMALIMOHHBIX CUCTEMAX;

- pa3pabartbiBaTb NnaHbl CO34aHNS CUCTEMbI MEHEOXMEHTA Ka4eCcTBa Ha NPeanpusaTuu;
- NPOEKTUPOBATbL OPraHn3aLmoHHyto cTpykTypy CMK;

- MogenuposaTtb npoueccbl CMK;

- OCYLWeCTBNATb pacnpeneneHme noaHoOMo4Ymnii N OTBETCTBEHHOCTU 3a npoueccbl CMK;

- MPUMEHSATb METO bl YNPaB/IEHNs B COOTBETCTBUM C MNOCTABNEHHON 3a0a4el 1 UMeoLLMICS
pecypcamu;

- ICMNOJIb30BaThb B yrNpaB/ieHN Ka4eCTBOM 6eH‘-IMapKVIHI' N PENHXNHUPUHT,

- BNafeTb NPaKkTUYeCKNMN HaBblkaMy paboTbl C TEKCTAMU HOPMATMBHOM
LOKYMeHTauun:mexayHaponHbiMn ctaHgaptamm cepun MCO-9000, 3akoHom PD "O 3awmte npas
notpebutenen"”.

3. OONIXeH BnafeThb:

- KyNbTYpOIA MblWwneHns:, 6biTb CNOCOBHBIM K BOCMPUSATUIO, 0600LWEHNIO 1 aHann3y MHopMaumu,
NOCTaHOBKe Lenel B 06nacTtu ka4ecTsa u Bblbopy nyTen nx [OCTUXEHUS;

- OCHOBHbIMW UHCTPYMEHTaMI YNpPaBAeHNs KA4eCTBOM, MHPOPMALIMOHHBIMU TEXHONOMNSIMU B
obecneyeHnn Ka4ecTBa;

- METOLaMUN N3yYeHUs, MNaHNPOBaHWS, YNPaBNEHUS U ayamTa CUCTEM KayecTBa.

4. nONXeH OEeMOHCTPUPOBaTb CMNOCOHOHOCTb M FTOTOBHOCTb:

- cNocobHOCTb nnaHMpoBaTtb, MPUBMBATb HaBblKN U KOHCYNIbTUPOBATb pa6OTHI/IKOB BCEX
noupasueneHMVl no opraHmsauunnm OEeNCTBUNA, HanpaBeHHbIX HAa HENpepbiBHOE yny4dlleHne Ka4ecTBa,

- FOTOBHOCTb y4aCTBOBaATb B pa3pa60TKe cTparterunn opraHndauunm B obnactu ynpasneHuns
Ka4eCTBOM;

- FTOTOBHOCTb HECTW OTBETCTBEHHOCTb 3a NMPUHATbIE ynpaBneH4YeCckne peweHns;
- FOTOBHOCTb K KOOrnepauunm ¢ konneramm m pa60Te B KONMNEKTnBe.

4. CTpyKkTypa 1 cogepxaHvue AUCLUNMUHBI MOayns
Obwas Tpy[0EMKOCTb AUCLIMIMIIMHBI cOCTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONSA AUCLMMANHBI 9K3aMeH B 4 cemecTpe.

CyMmMapHo no aucumnanHe MOXHoO nony4ntb 100 6annos, n3 HMX Tekywas paboTa oueHnaeTcs B 50
6annos, utoroeas goopma KoHTpons - B 50 6annos. MUH1MManbHoe KONMYeCTBO ANS AOMycKa K 3a4eTy
28 bannos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyIOBNETBOPUTENLHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl Mo AUCLMNINHE/ MOAYIO
TemaTnyeckum nnaH oUCUUNAUHBbI/MOAYNA
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTponsi
Nekumu MpakTnyeckmelllaboparopHbie
3aHATUA paboTbi
1 Tema 1. KayecTtBo 1 4 1 5 5 0 ANCKyCCUS

"IKOHKYPEHTOCMOCOBHOCTE

Tema 2. Nokasatenu
KayecTBa Kak OCHOBHas
2.[kaTeropus oueHKu 4 2 2 2 0
noTpebunTensckmx
LeHHoCTeN

Tema 3.

3 CraHpapTtusauus B 4 3 5 5 0 acce
cucTeMme yrnpasneHuns

KayecTBOM

Tema 4. HopmatmeHas

LNCKYCCUS

chepa
4.|cepTmurkaLnoHHOM 4 4 2 ) 0 aunckyccus

L0EeATEeNbHOCTU
rocymapcTea

Tema 5. lNepcnekTmnBHOE
nnaHnposaHune

5.[kayecTBa NpoayKUUn 1 4 5 2 2
nnaH ynpasneHuns

0 ANCKYyCCUs

Tema 6. BHenpeHune
‘InpuHUMnos TQM

Tema 7. 3apybexHbiii

OMbIT ynpaBneHns LNCKYyCCUS
7-|kauecTaom TOBapPOB U 4 / 2 2 0
ycnyr. ['ypy kavectsa

Tema 8. OpraHnsaumns
KOHTPONS KayecTsa
‘Inpooykuun n
npodounnakTuky bpaka
Tema 9. Npemum
9./npaBsuTenbcTea B 4 9 2 2 0
obnacTtu kayecTea

Tema . NITorosas
" |dopma KoHTpoOnNA

NToro 18 18 0

4 6 2 2 0 pedpepat

LNCKYyCCUS

TecTmpoBaHune

9K3aMeH

4.2 CopepxaHvue UCLUNMUHbI

Tema 1. KauecTBO 1 KOHKYPEHTOCNOCO6HOCTb

JNIeKLMOHHOe 3aHsiTne (2 4aca(os)):

1. OnpepneneHune noHATUS KayecTso TOBApOB 1 yCnyr. 2. SKOHOMUYECKOE 1 coLmanbHoe 3HaYeHne
MOBbIWEHNS Ka4yecTBa TOBapoB 1 ycnyr. 3. IcTopns pa3sBntms CUCTEM yNpaBneHns Ka4eCcTBOM.
npakTnyeckoe 3aHsitne (2 4aca(os)):

1. K kKakum kaTeropmsam otHocaT noHaTne Kavectso? Oxapaktepusynte atu kateropuu. 2. B uém
3aknoyaeTcs otnnyme kateropuii Kayectso u MNotpebutensHas ctonmocTtb? 3. Kak onpegensercs
noHsaTMe KayecTBo rocy0apCTBEHHbIM 1 MEXOYHAapPOOHbIM CTaHaapTaMmn?
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Tema 2. Noka3aTenm Kkayectsa KaK OCHOBHasi Kareropus oueHkKun ﬂOTp&GVITeanKI/IX LLeHHOoCcTen

JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

1. MokasaTtenn ka4ecTBa kak OCHOBHas KaTeropusi OLEHKM NoTpebnTenbcknx LeHHOCTEN.
2.Knaccudbukaums nokasaTteneit kadyectea ToBapos 1 ycnyr. 3. OLueHKa ypoBHS Ka4yecTsa yChnyr.

npaktnyeckoe 3aHsitne (2 4aca(os)):

1. Kakue hakTopbl BIUSIOT Ha YypOBEHb KayecTsa uanenmin? 2. Kakosa AMHaMmnka v B3aMMOCBSI3b
YPOBHS Ka4yecTsa BblNyckaeMor NpoayKLmMn 1 MOHeTapHbIX nokasartenen npegnpusatuna? 3. Kak
rpPynnNuUpyroT NOTpebuTenbckne LEHHOCTN?

Tema 3. CraHpapTM3auus B cCUCTEME yrpaBieHUs KayeCTBOM
JNleKLLMOHHOe 3aHsiTue (2 4aca(os)):

1. CywHocTb 1 Lenu ctangaptudauuu. 2. focynapcteeHHas cuctema ctaHgaptusauum (FCC) PO.
3. Cncrtema MexayHapogHblX CTaH4apTOB

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. KaknM 3aKOHOM pernaMeHTMpoBaHa gesTenbHOCTb No cTaHgapTusaunm B Poccuiickonm
depepaunn? 2. Yto noHNMMaeTcs B 3akoHe nog TexHN4eCcKnM perynmpoBaHueM 1
CranpapTtuaaumein? 3. B kaknx uensix paspabaTbiBaloTCs TEXHNYECKME PErNaMeHTbI?

Tema 4. HopmaTtuBHas cchepa ceptucdpmkaLMoOHHOM AeATeNbHOCTU rocyaapcrea
JNeKLMOHHOe 3aHsiTue (2 4yaca(os)):

1. Onpegnenexne n ponb cepTudmkaumm 2. Metoanyeckme 0OCHOBbI MPOBEAEHMSA cepTuukaunm B
Poccuinckon depepaumn 3. MexayHaponoHas npaktuka cepTudoukaumm

npaKkTudeckoe 3aHsitne (2 yaca(os)):

1. Yto Takoe ceptudomkaums? 2. Yro BXoauT B HOPMATUBHYO CAREPY FOCYAAPCTBEHHOM
ceptucpmkaumn? 3. Kakve snabl ceptudonkauum Bbl 3HaeTe?

Tema 5. NepcnekTMBHOE NNaHMpPOBaHME KayecTBa NPOAYKLMU U NNaH ynpas/ieHus
JNleKLMoHHOoe 3aHsiTne (2 4aca(oB)):

1. MNnaHnpoBaHWe kak NpoLecc ynpaBneHms ka4ecTBoM. 2. CUCTEMHBIA NOAXOL K NnaHaM KayecTsa.
3. dakTopbl 1 ycnoBus, BAnsowme Ha obecnedyeHne ka4ectsa TOBApOB 1 yCnyr

npaktnyeckoe 3aHsitne (2 4aca(os)):

1. UTo Bbl NOHMMaEeTe No4 nnaHMpoBaHmeM kadectea? 2. KakoBbl 3a4a4v U NpeaMeT nnaHMpoBaHus
kavecTtBa? 3. KakoBa crneumndomka nnaHMpoBaHus kadecTtsa?

Tema 6. BHepgpeHune npuHumnos TQM
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

1. ConepxaHue KoHuenumm Bceoblero ynpasneHns ka4ectsoM. 2. OCHOBHbIE 3Tanbl
JoopMMPOBaHMSA NPUHLMNOB Bceobuiero ynpaeneHms kadectsom (TQM). 3. KomnnekcHoe v
TOTaNnbHOE yrpaBfieHne Ka4yeCTBOM.

npakTudeckoe 3aHsitne (2 yaca(os)):

1. Kakue Buapbl doyHKUMIA ynpaBneHns Bol 3HaeTe? 2. Kak n3aMeHsNncb B3aMMOOTHOLWEHNS obLero
MEHeOXMeHTa KOMNaHui 1 MEHEAXMEHTA Ka4yecTBa Nno Mepe pas3BmMTUS CUCTEM ynpaB/eHmns
KayecTBoM? 3. HYTO B COBPEMEHHbBIX YCNOBUSX ABNSETCA SOPOM MEHEAXMEHTA HA OCHOBE KayecTBa
(MBQ)?

Tema 7. 3apy6eXHbii ONbIT yrpaBieHUs Ka4eCTBOM TOBaApoOB M ycnyr. N'ypy KayectBa
JNIeKLMOHHOe 3aHsiTne (2 4aca(os)):

1. OpraHusaums ynpaeneHus Ka4eCTBOM TOBAPOB M yCnyr 3a pybexoMm. 2. FnoHCcKne noaxompl K
kayecTBy. 3. Kpyxkn ka4yectsa. 4. Ynnoam dasapac demunr. Lnkn Oemunra (PDCA), Oxo3sed
M.[OxypaH (Cnupanb kadyectsa), Kaopy Vcwmkasa (Ouarpamma Vcukasbl), @ununn Kpocobu(Cuctema
Honb nedpextoB), ApmaHa B. delireHbaym (Teopus KOMNNEKCHOrO ynpaBneHns Ka4eCTBOM).

npaktnyeckoe 3aHsitne (2 4aca(os)):
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1. B yeM 0TnnMumMsl aMeprkaHCcKoro, eBponeinckoro 1 SIMOHCKOro noaxonoB k obecneyeHnto kavecTsa
npoaykunn? 2. KakoBo cogepxaHue prunocoun MeHeaXXMeHTa, OPUEHTUPOBAHHOM Ha Ka4eCcTBO?

3. Yto npeanctaensioT coboii Kpyxkn kavectsa?
Tema 8. OpraHu3aumsi KOHTPONSA KayecTBa NPOAYKLMU U NpocdounakTukm bpaka
NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

1. OpraHusaums KOHTPONs KavyecTsa NPOLYKLMUM N YCNyr 1 BULbI KOHTPONS. 2. MeToabl KOHTPONS
KayecTBa, aHanm3a 0eqIEKTOB U UX MPUYNH.

npaktnyeckoe 3aHsitne (2 4aca(os)):

1. MNepeyncnure BUAbI KOHTPONS Ka4ecTsa NPoAyKLMM N oxapakTepuaymnTe nx. 2. Yto Takoe bpak,
KakoBbl ero Kputepun 1 npuynHbl? 3. Kakom xapaktep MoryT uMeTb fedoekTbl?

Tema 9. NMpemun npaBuTenbCcTBa B 06n1acTu Kayectsa
JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

1. Npemnn no kavectsy. 2. Buabl ayouToB: ayanT CUCTEMbI, ayanUT rnpouecca, ayant npoaykumn. 3.
BHYTpPEHHWIA N BHEWHWI ayanT - NPENMYLLECTBA U HEQOCTATKMN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. MNpemnn no kayecTsy. 2. Buabl ayanTos: ayamT CUCTEMbI, ayaMT npoLecca, ayamT npoaykumu. 3.
BHYTpPeHHWI 1 BHEWHWIA ayauT - NTPENMYLLECTBA N HEOOCTATKMU.

4.3 CTpyKTypa u cogepxaHue caMOCTOATENIbHOM paboTbl AUCLUNNIUHBI (MOAYNS)

CrtpaHnua 7 us 12.

Buabi
N Pasnen Cemect Hepens | camocTosTensHon [TpyA0eMKOCTb ;‘:ﬂ%ﬂ:;:g:;g:ga
AducumnnuHel pcemecha pabortbl (B yacax) 260TbI
CTyOeHTOB P

Tema 1. KavecTtBo 1 NoAroToBKa K

1. 4 1 4 nckyccus
KOHKYPEHTOCTOCOGHOCTH LMCKyCCUN Anckycc
Tema 2. lNokasaTtenu
Ka4yecTBa Kak OCHOBHas NOArOTOBKA K

2.[kaTeropus oLEeHKu 4 2 NCKYCCUM 4 Anckyccus
noTpebnTenbCKux y
LEeHHOCTEN
Tema 3.
CraHpapTtusauus B noaroToBka K

. 4 4

3 cucTeme yrnpasneHus 3 acce scce
Ka4yeCcTBOM
Tema 4. HopmaTtusHas
cdhepa

4.|cepTnpukaunoHHOM 4 4 za'g'lr(oégaﬁa 5 4 auckyccusa
NeaTenbHOCTH y
rocynapcrea
Tema 5. llepcnekTnBHOE
nnaHupoBaHune

noaroToBka K

5./ka4yecTBa npooykuumn un 4 5 ﬂagKo Cgma 4 Anckyccus
nnaH ynpasneHus y

6 Tema 6. BHenpeHne 4 6 |MOAroToBKa K 4 ecpepar

‘InpuHUMnos TQM pedepary P P

Tema 7. 3apybexHblii
OMbIT yNpasneHns NOAroToBKa K

/. Ka4yeCcTBOM TOBAPOB U 4 / Anckyccum 4 Anckycens
ycnyr. ['ypy kayecTsa
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Buabl
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 8. OpraHmsauuns
KOHTPONA KayecTBa NoAroToBka K
8. 4 4 nckyccus
npoaykumm un 8 auckyccun Anckyce
npodounakTnky bpaka
Tema 9. lNpemnn
noaroToBka K
9.|npaBuTtenbcTea B 4 9 TeOC.D.TI/? gsaivno 4 TecTnpoBaHue
obnactn kayecTea P
WNtoro 36

5. ObpasoBatenibHble TEXHONIOTUK, BK/IKOYas UHTEepaKTUBHblie POpPMbl 00yYeHUs
PeweHue keiicos.
BbiCcTynneHus ¢ goknagamm n npeseHTauusmu.

6. OueHOYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum rno UToram OCBOEHUS OUCLIMINIIMHBI U y4eBHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITeNIbHOW paboTbl CTYAEHTOB

Tema 1. KauecTBO U KOHKYPEHTOCNOCOOHOCTb
ONCKYCCUS , MPUMEpPHbIE BONPOCHI:

1. Yem obycnosneHa 06beKTUBHAS HEOOXOAMMOCTb MOBbIWEHNS Ka4ecTBa NPoayKLUN B
COBPEMEHHbBIX YCnoBusx? 2. [10 KaknM HanpasieHNsIM MOXET OCYLECTBNATLCS NOBbILEHNE KaYecTBa
npoaykumm? 3. K kaknm pesdynbtatam B 06weM cnyyae NnprBoAMT COOTBETCTBEHHO MOBLIWEHNE U
CHUXEHWE KayecTBa npoaykumm?

Tema 2. Moka3saTtenu KayecTBa KaKk OCHOBHasl KaTeropusi oLLeHKU NoTpebuTenbCckux LLleHHoOCTen
LMCKYCCUS , NPUMEPHbIE BONPOCHI:

1. Kakune chakTopbl BINSIOT HA YPOBEHb KayecTBa nanenunii? 2. Kakosa MHamMuka U B3auMOCBSi3b
YPOBHSI Ka4ecTBa BblMyCKaeMoin NPoayKLMM 1 MOHETapHbIX Nokasatenei npeanpuatmsa? 3. Kak
rpynnupyoT NnoTpebrTtenbckmne LeHHOCTN?

Tema 3. CtaHpapTu3auus B CUCTEME YyNpaBlieHUsl Ka4yeCTBOM

acce , NPUMEpPHbIE TEMbI:

BnunsiHne kayectBa Ha KOHKYPEHTOCNOCOBHOCTb NPEeaNPUSTHS.

Tema 4. HopmatusHas cpepa ceptucomkKaLLMOHHOW OeATeNbHOCTU rocynapcrea
ONCKyCCUS , MPUMEPHbIE BOMPOCHI:

1. Yto Takoe ceptudomkaums? 2. Yro BXoauT B HOPMATMBHYO CAEPY FOCYAaPCTBEHHOM
ceptudpmkaumn? 3. Kakve snibl ceptudomkauum Bbl 3HaeTe?

Tema 5. MepcnekTMBHOE NNaHMpPOBaHUe KavyecTBa NPOAYKLMA U NIaH ynpas/ieHus
LNCKYCCUS , NPUMEPHbIE BONPOCHI:

1. Y10 BbI MOHMMaeETe NO4 NNaHNpoBaHMeM kadecTsa? 2. KakoBbl 3agayun 1 npeaMeT nnaHMpoBaHms
kadectBa? 3. KakoBa cneumnduka nnaHmpoBaHus kasecrsa?

Tema 6. BHegpeHune npuHumnos TQM
pedoepart , NpUMEpPHbIE TEMbI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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1. IHTennekTyanbHasi COBCTBEHHOCTb B CUCTEME MEHEOXKMEHTA KayecTBa v
KOHKypeHTOocnocobHocTu. 2.HematepumanbHble doakTopbl B 06ecnevyeHnmn KayecTsa 1
KOHKYPEHTOCNOCOBHOCTN: MapkMpOoBKa TOBAPOB, WTPMXOBOE KoaMpoBaHue. 3. Poccuiickas npemus B
obnacTn kayecTBa. 4. 3apybexHblii ONblT KOHKYPCOB U Npemuii B obnacTu kavectsa. 5. OcobeHHOCTU
ynpasneHusi kadiectsoM B AnoHun. 6. Bknap K. Vicrnkaea B nesatenbHOCTb N0 obecneyeHunio kayecTsa.
7. OnbIT Beoywmx 3apybexHbix corpM B 0bnacty obecneveHns 1 ynpasneHns Ka4ecTBoM. 8.
YnpaeneHue ka4yecTBoM okpyxatouen cpenbl. 9. [NpumeHeHne MmexayHapoaHbix ctaHgaptos CO
cepun 9000 Ha oTeyecTBeHHbIX NpennpuaTmax. 10.MHdopMaunoHHoe obecrneyeHne CUcTeMbI
ceptugomkaumm npoaykumm. 11. 'paxgaHcko?nNpaBoBble acnekTbl Ka4ecTsa Npu U3roToBAEHUM
npoaykummn. 12.AMepurkaHckmne noaxonbl kK npobneme kavectea. 13.0nbIT pa3paboTku 1 BHEAPEHUS
CVCTEM KayecTBa Ha OTeYECTBEHHbIX NpeanpusaTusx. 14.MHdopmaunoHHoe obecneyeHne
noTpebutens no sonpocam kadectea. 15.Mctopusi ctangaptmsauum B Poccun. 16. Skonormyeckas
cepTudomkaums.

Tema 7. 3apy6eXHbIi OMnbIT ynNpaBieHUsi Ka4eCTBOM TOBapoB u ycnyr. lypy KayecTtea
ONCKYCCUS , NPUMEPHbIE BONPOCHI:

1. Kakne 3apaum pewatot Kpyxkm kayectsa? 2. B yeM oTnnymne opraHnsaumm KpyXXKoB Ka4ecTBa Ha
AMNOHCKUX N €BPOMNENCKMX NPeanpuaTnsax?

Tema 8. OpraHuaauusi KOHTPONSi KauecTBa NPOAYKLMMN U NPodPMNakTUKKM 6paka
OUCKYCCUS , NPUMEpPHbIE BOMPOCHI:

1. Nepeuncnute BUObI KOHTPONS Ka4ecTsa Npoaykumnn n oxapakrepusymnTe unx. 2. H4ro takoe bpak,
KakoBbl ero Kputepun 1 npmynHbl? 3. Kakon xapaktep MoryT uMeTb fedoekTbl?

Tema 9. Npemun npaBuTenbcTBa B 06n1acTn KayecTsa
TecTMpoBaHue , NpMMepPHbIE BONPOCHI:

1) Cranmaptbl ICO cepun 9000 onpenenstoT TpeboBaHnsa ons: a) NpoayKUUM 1 ycnyr b) TexHonorum
n 0b6opynoBaHus c) cuctemM kadectsa d) nepcoHana opraHmaaumm 2) OCHOBHbIE MPUYUHBI Nepexoia
goupMbl Ha paboTy B cooTBeTcTBMM ¢ MC MCO cepum 9000: A - TpeboBaHms 3akasdmka (pbiHka) b -
NOBbIWEHNE KOHKYPEHTOCNOCOBHOCTH B ? ynyyleHne opraHnsauum B 0esaTenbHoCT copMbl [ ?
TpeboBaHms 3akoHa a) BepHo ABBI™ b) BepHo Tonbko ABB ¢) BepHo Tonbko AB d) BepHO Tonbko A 3)
OueHuTe BbickasbiBaHus: A ? Cuctema kadyectsa KAHAPCIIN T.®. Celicon morna 6biTb NnpuMeHeHa
TONbKO ANs camoneTo- n paketoctpoeHust b - Cuctema kayectsa KAHAPCIN T.®. Ceiicom 6bina B
npuHumne HeesepHa B ? Cuctema kavyectea KAHAPCIN T.®. Celicon 06benmHsna
NPOEKTUPOBLUMKOB, MPON3BOLACTBO 1 9KCMayaTaumio B €4NHYI0 06 bEKTOOPUEHTUPOBAHHYIO
kopnopauuto I - Cuctema kavectsa KAHAPCIN T.®. Ceiicpm 6bina noctpoeHa Ha 6ase
NAeHTUgOMKaLMN 1N NpocnexmnsaemMocTn a) HesepHo Ab b) BepHo Tonbko A ¢) BepHO Tonbko b d)
BEPHO TONbko B e) BepHo Tonbko M 4) OueHunTe BbickasbiBaHWS: A ? CUCTEMHbBIA NOAX0.4
npegnonaraeTt LOKYMEHTUPOBAHHOCTb BCEX MPOLECcCOoB b - cucteMHbi noaxon npegnonaraeT, Y4To
CyYMMapHble CBOWCTBa BCeX 06 beAVHEHWIA ONpeaenstoTCcs CBOMCTBAMMN cocTaBnsowmx B ?
CUCTEMHbI Noaxo4 npegnonaraet NOCTOSHHOE COYeTaHWe aHann3a u CUHTEe3a, Y4eT BHEWHen n
nepexonHOoN cpefbl MPOLECCOB U opraHn3auun B Lenom [ ? cucteMHbIi NoaxoL npegnonaraet
BK/IIOYEHME B CUCTEMY Ka4yeCcTBa BCEX MPOLECCOB MaylWwmnx B opraHn3aunm [l - cuctemMHbIi noaxon
npegnonaraeTt NOCTOSHCTBO, MOBCEMECTHOCTb BOWEAWNX C CUCTEMY AENCTBUA U €CTECTBEHHYIO
BOCMPOU3BOANMOCTb pe3ynbTtaTa a) sepHo ABBIT [ b) sepHo ABI'L c) BepHo AB/L d) BepHo ABL] e)
BepHo Al'[1

Tema . UToroeas doopma KOHTpons

[MprMepHble BOMPOCHI K 9K3aMeHy:

1. CMK: MlgeHTndmkaums n npocnexmsaemocTb.

2. CMK: MeHeoXMeHT NpouecCcoB XU3HEHHOrO LuKna ycnyr.

3. AnropuTtm adopekTBHON peann3auumn cemenctea ctaHgaptos MICO 9000 Ha npeanpuaTun.
4. MNocTosHHOe ynydweHue B cooteetcTeumn ¢ MC NCO cepum 9000.

5. CMK: YnpaBneHue ycTpoicTBamn Ans MOHUTOPUHIa N M3MEPEHWIA.

6. OCHOBHble NPUHUUMbI MEHEOXMEHTA Ka4yecTBa. VX ponb B ynpaBneHnm Ka4eCcTBOM 1
HOMeHKnaTypa.

KETPOHHBH
B_EPCHTET
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7. Ctpyktypa MC NCO cepum 9000.

8. CMK: YnpaBneHve nokyMeHTauuen n 3anucsamu.

9. CMK: OTBETCTBEHHOCTb PYyKOBOLCTBA.

10. CuctemHbin nooxon 8 TQM.

11. CMK: MNpouecchl, cBa3aHHble ¢ noTpebutenamu.

12. CMK: MOHUTOPUHT 1 n3amepeHue NpoLeccoB 1 yCnyr.

13. MNpoueccHbit noaxon 8 MC NCO cepum 9000.

14. CTpykTypa 1 coctas LOKYMEHTauun no Ka4ecTsy.

15. Ponb OOKyMeHTauum cUcTeMbl KayecTsa B €€ OYHKLNOHUPOBAHUMN.

16. CMK: 3akynku.

17. CMK: MeHeaXMeHT pecypcos.

18. CMK: AHanns TpeboBaHuii, OTHOCSLLMXCS K YCRyram.

19. OTanbl co3naHus CUCTEMbI Ka4eCcTBa Ha NPeanpusaTUN U X CoaepXxaHue.

20. CMK: AHanna co CTOPOHbl PyKOBOACTBA.

21. Cnctema MeHeXMeHTa KayecTsa - Mofenb, oblwume NnonoxXeHns n TpebosaHmus.
22. Bannpauuns cneumanbHbIX NpoLeccoB

23. MonuTrka v uenu npeanpuatus B obnactu kayecTsa

24. CMK: KoppekTupytowme n npegynpexaatowme oeicTams.

25. Victopus ctaHpaptu3aumm B 06nactn MeHenXmMeHTa 1 obecneyeHns kayecTsa.
26. CMK: Bepudpukauuns ycnyr.

7.1. OcHOBHas nuTeparypa:

1. OomHokoe M.KO. YnpasneHue ka4yectBoM: y4ebHo-MeToanydeckoe nocobue / [KazaH. roc. yH-T nM.
B. W. YnbaHoBa-JleHuHa; cocT.: K.T.H. M. 0. OaumHokoB]. - KadaHb: KasaHCkuil rocyaapCTBEHHbI
yHusepcutet, 2009. - 52 c.

2. Wectonan KO.T. n ap. YnpaeneHne ka4ecTBoM: y4ebHoe nocobre ans CTyAEeHTOB BbICWNX y4EOHbIX
3aBefeHuiA, obyyarowmxcs no cneunanbHocT 657000 "YnpaeneHne kadecteoM" / KO.T. WecTonan,
B.[. Oopodoees, H.1O. Wectonan, 3.A. Avgpeesa.?”Mocksa: MH®PA-M, 2010.7329,[1] c.: nn.;
22.?(Bbiclwee obpasoBaHue: cepust ocHoBaHa B 1996 r.).?Ha obopoTte tnt.N. aBt.: tO.T. WecTtonan,
K.T.H., npod., B.O. lopodoees, 4.T.H., NpOd., 3aCn. AeAT. Haykn n TexHukm PO, H.1O. WecTtonan,
K.3.H., 9.A. AHOpeeBa, K.T.H., gou..?bubnuorp.: c. 324-326 (35 Ha3B.).?ISBN 978-5-16-003321-1,
2500.

3. Bacunesckas U. B. YnpaeneHnue kadectBoM: Y4eb. nocobue / N.B. Bacunesckas. - 2-e nsa. - M.:
PWOP, 2009. - 112 c.: 70x100 1/32. - (KapmaHHoe y4ebHoe nocobue). (0bnoxka, kapM. chopmar)
ISBN 978-5-369-00377-0, 3000 aka. http://znanium.com/bookread.php?book=167957

4. WecTonan O. T. YnpaBneHume ka4ectBoM: Y4ebHoe nocobue / tO.T. Wectonan, B.[. [lopodees,
H.1O. WecTtonan, 9.A. AHgpeesa. - M.: UH®PA-M, 2011. - 331 c.: 60x90 1/16. - (Bbicwee
obpasosaHue). (nepennet) ISBN 978-5-16-003321-1, 1000 3k3. (657000 YK)
http://znanium.com/bookread.php?book=251045

7.2. lononHutenbHasa nuteparypa:

1. FonoeaHoBa . L. YnpaBneHne ka4ecTBoM 06pa3oBaHns MOCPEACTBOM TBOPYECKON AEATENBbHOCTY
/ . V. TonosaHoBa // OpuveHTaumns BOCNUTaHMS Ha CaMOPa3BUTUE UHTENNIUTEHTHOCTM U
KOHKYPEHTOCNOCOBHOCTUN NMYHOCTM: MaTepmanbl XIX Becepoccuitickoit Hay4Ho KoHdpepeHuun / [nog
Hayd. pen. B.N. Angpeesa). - C. 80-84. - KasaHb, 2009.

2. Ecoumos B. B. Cpepncrtsa n MeToAbl yNpaBneHns Ka4ecTBoM: yuebHoe nocobue ons CTyaeHToB
BbiCWMX y4ebHbIX 3aBefeHnin, 0byyatowmxcs no cneunanbHocTn "YnpaeneHue kadectsom" / B. B.
Edpumos. - 3-e n3a., crep. - Mocksa: KHopyc, 2012. - ¢.224.

PerncrpaumnoHHblii Homep 8681914 DAEKTPOHHEH
Crtpanunua 10 n3 12. il VHITI E_EPC{PITET

PHEOFMALMOHHD AHATKTAHECOAR CHCTEMA Kby



Mporpamma omcumunnnHel "Beeobliee ynpasneHue kayectsom"; 221400.62 YnpasneHne Ka4ecTBoM; accucTeHT, 6/c MatuHa I.P. ,
npodgoeccop, A.H. (npodpeccop) XamuaynnuHa M.P.

3. Marep B. E. YnpasneHue ka4yecTBoM: y4ebHoe nocobue: ons cTyAeHTOB BbICIIMNX y4E€OHbIX
3aBefeHuiA, obyyarowmxcs no HanpasneHuio noarotoekn 220100 "CUCTEMHBIR aHaNM3 u

ynpasneHue" / B. E. Marep. - Mocksa: MHdppa-M, 2012 . - ¢.175.

4. Mazyp W. V. YnpaeneHve ka4yecTBoM: yuebHoe nocobue: ans CTyaeHTOB BbICWNX y4eOHbIX
3aBefeHuid, obyyatowmxcs no cneumanbHocTn "YnpasneHue kadectsom" / V. . Maayp, B. 1.
Wanwupo. - 8-e n3a., crep. - Mocksa: Omera-J1, 2011 . - 399 c.

5. MeTtyxoBa J1. B. Bceobuiee ynpaBneHne kayectsoM: yyebHoe nocobue / J1. B. MNeTyxosa, C. M.
optoHoBa, C. I'. CmMeppaoBa; Penep. areHTCTBO No obpasoBaHuio, 'oc. obpa3oBart. yupexaeHune
BbICL. Npodp. obpasoBaHms "KasaH. roc. TexHon. yH-1". - KasaHb: KI'TY, 2010. - 83 c.

7.3. UHTepHeT-pecypcChbl:
Bcepoccuickas opraHmsaums kadecTsa - http://www.ckovok.ru/

KoMnnekcHbI 1 0630pHbIi caiT xypHana "CtaHaapTbl 1 KA4eCTBO" 1 €ro NPUNOXEHUIA, PEXIM
noctyna ceobofHblit - http://ria-stk.ru/

KomnnekcHbIi 1 0630pHbIA CanT N0 MEHELXMEHTY Ka4yecTBa, PeXUM LOCTyna CBOOOAHLIN -
http://www.qualitydigest.com/

Caiit Beepoccuiickoro HAW ctanpaptnsaumm, pexmm goctyna cBoboaHbii - http://www.vniis.ru/
CainT opraHa no ceptmgoukaunm, pexmnm gocTyna ceoboaHbli - http://ros-test.ru/
Caitt LleHTpa ceptudomkaumm MCO, pexunm poctyna cBoboaHbI - http://www.iso-centr.ru/

8. MarepuanbHo-TexHU4eckoe obecrneyeHne oUCLUMUNINHbI(MOAYS)

OcBoeHue oncumnnuHbl "Beceobluee ynpaBneHme Ka4ecTBoM" npenanonaraet Mcnonb3oBaHne
cnenylowWwero MmaTepuanbHO-TEXHUYECKOro obecneyeHmns:

MynbTumMeauiiHas ayautopus, BMECTUMOCTbO 6onee 60 yenosek. MynbTumMeaniiHas ayautopums
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHaLlWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanv3auum ntoboin BuaAeo n ayamno
NHpopMauuu, NoyYeHNs 1 nepenadn 3NeKTPOHHbIX JOKYMEHTOB. TUnoBas KOMMieKTaums
MyNbTUMEONAHON ayAUTOPUN COCTOUT U3: MyNbTUMELMNIHOrO NPOoeKTopa, aBTOMaTN3NPOBAHHOIO
MNPOEKLIMOHHOIO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTEPaKTMBHONM TpMbyHbI NpenonaBsartens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHanblo He MeHee 22 OoIMOB, NepCcoHalbHbI KOMMbIOTEP
(Cc TexHnyeckmnmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJoepeHL-MUKPOoH, 6ecnpoBoaHOM MUKPOGOOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENCHI
noakntoyerms: USB,audio, HDMI. MHTepakTBHas TpmbyHa npenoaaBaTtens BnsieTCs KMo4eBbIM
3N1EMEHTOM yrpaBNeHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EAMNHYIO CUCTEMY, U CIYXUT
NONTHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenoaasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsiTb BCEA CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMM, MPaKTUYECKUE
3aHATWA, Npe3eHTauunn, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA0OHON 1 DOCTYMHOW ANS HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeACTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KoprnopaTusHbIX pecypcoB. MynbTumMeguinHaa ayautopums Takxke oCHalleHa WupPOoKOronoCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOe 060pyn0oBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3MOHHOE NporpaMmMHoe obecneyeHue.

KomnbioTepHbIl knacc, npeacraensowmii coboi paboyee Mecto npenogasaTtens n He meHee 15
paboyrx MECT CTYAEHTOB, BK/IHOYAIOLWMX KOMMbIOTEPHbINA CTON, CTYN, NEPCOHASbHbLIA KOMMbLIOTEP,
NVLEH3NOHHOE NPorpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIA JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOpaTuBHOM KoMMbloTepHon cetn KDY n
HaxoOsTCs B €MHOM JOMEHeE.

YyebHble 1 MeToamnyeckme nocobus.

Mporpamma coctaeneHa B cootBeTcTBumM ¢ TpeboBaHnsmmn ®rOC BIO n yyebHbiM nnaHoM no
HanpasneHnio 221400.62 "YnpasneHne ka4eCcTBOM" 1 NPOJOMNI0 NOArOTOBKU HE NpPeayCMOTPEHO .

KETPOHHBH
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PerunctpaumnoHHbii Homep 8681914 5AE
CrtpaHnua 11 n3 12. 111 VHI:I

S OEMALIGH



Mporpamma omcumunnnHel "Beeobliee ynpasneHue kayectsom"; 221400.62 YnpasneHne Ka4ecTBoM; accucTeHT, 6/c MatuHa I.P. ,
npodgoeccop, A.H. (npodpeccop) XamuaynnuHa M.P.

ABTOpP(bI):

XamuagynnuHa I.P.
MatnHa I.P.

" 201 __r.
PeueH3eHT(bl):

Cokonosa E.A.

" 201 __r.
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