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Mporpammy ancumnnnHbl paspaboTan(a)(n) accuctenT, 6/c Kamawesa A.B. kadpenpa ynpasneHus
yenoseyeckumm pecypcamm OTtaeneHne meHegxmeHnta , AVKamasheva@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

CdoopMupoBaTh Y CTYAEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CUCTEMATU3NPOBAHHbBIX 3HAHWIA B 0611aCTN TEOPUN 1 NPAKTUKM KOHGNMKTOB, O MyTSX U CPeACcTBax Ux
yperynmpoBaHus, NeperoBOpHOM npoLiecce.

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen " 51.0B.1 N'ymaHutapHbIi, coumnanbHbii 1
SKOHOMUYECKMIA" OCHOBHOW obpa3oBatenbHol nporpammbl 080200.62 MeHeoXMEHT 1 OTHOCUTCS K

avcumnnnHam no Beibopy. OceamBaeTtcs Ha 1 kypce, 1 cemecTp.

Oucumnnuna "KoHdgonmkTonorus" 6asnpyeTcst Ha 3HaHWSAX U YMEHUSIX, MONyYEHHbIX CTYAEHTaMU Mpu
nayyeHun gucumnnvH: "MenenxmeHT", "YnpasneHue nepcoHanom”, "KoMMyHNKaUNOHHbIN
MeHeoXMeHT". MexancunnnamHapHbIi NoAX04 K NpenogaBaHnio N N3y4eHno KOHIMKTONOrnm
SBNSAETCS BaXHbIM YCNOBMEM YCMELWHOCTM OBNaAeHUst cTyaeHTamm y4ebHol aucumnivHbl. syyerve
NpPOrpamMMHOro Matepuana AonXHO cnocobCcTBoBaTb DOPMMPOBAHNIO Y CTYIEHTOB
KOHQDNIMKTONOrM4eKo KOMNETEHTHOCTM 1 OBNaAeHNO COBPEMEHHBIMU MeTOAAMN ynpaBneHns
4yenoBevyeCcKuMn pecypcamu.

3. KomneTteHuuun obyuarowerocsi, popmMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHbDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdopoBka

LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U
OK-10 ? CTpeMNeHneM K IMYHOCTHOMY 1 MPOCECCMOHANBHOM
(ObuwekynbTypHbie éaMg asBUTUIO yane Y
KOMreTeHuun) P
OK-7 CNOCOBHOCTBIO OTCTanMBaTb CBOK TOYKY 3PEHUS, HE pa3pyLlias
(0bLweKynbTypHbIE OTHOWEHNS y 3p » HE paspy
KoMneTeHuunn)
OK-9 ? YMEHVEM NCNOMb30BaTh HOPMATUBHbBIE NPABOBbIE LOKYMEHTbI
(0BuekynkTypHLie é ZBOGVI DeaTenbHOCTU P P g
KOMreTeHuun)
MK-14 ? BnafeTb COBPEMEHHbIMU TEXHONOMMSAMU yrnpasneHuns
(npodpeccunoHanbHble HEDCOHANOM P ynp
KoMMeTeHuunn) P
MK-15 ? rOTOBHOCTbIO y4acTBOBaTh B pa3paboTke ctpaterum
(NnpodheccunoHanbHble opraHu3auuu, UCnonb3ys NHCTPYMEHTapui cTpaTernyeckoro
KOMNeTeHLmm) MEeHeOXMeHTa
MK-16 ? CNOCOBHOCTBIO y4UTLIBATb aCMEKTbI KOPNOPaTUBHOM
(npodpeccunoHanbHble coumanbHOn OTBETCTBEHHOCTM Npu pa3paboTke u peannsaumm
KOMNeTeHLmm) cTpaTternn opraHmsaumm

B pe3ynbTarte OCBOEHNA ONCUNMIINHDBI CTYOEHT:
4. nONXeH OEMOHCTpUpoOBaThb CNOCOBHOCTb 1 FTOTOBHOCTb:

- KOHCTPYKTMBHO U [0Ka3aTeflbHO BbicKasbiBaTb COOCTBEHHOE MHEHME 0 nNpobnemax
KOHAOMIMKTONOMMI KaK TEOPMU 1 NPaKTUKK, a TakK Xe 0 TEHASHUNSX Pas3BUTMS OTEYECTBEHHOW 1
3apybexHO KOHPNNKTONOTNK;

- Npefynpexaatb U perynmpoBatb KOHGNVKTbI Pa3MYHbIX BULOB;
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- aHanM3npoBaTb NCTOYHNKM, OO BEKTUBHBIE N CYOBEKTUBHbLIE MPUYNHBI BO3HUKHOBEHMS
KOHQONIMKTHbBIX CUTYaLMiA B MPON3BOLACTBEHHOWN cdpepe;

- onpenendtb ycnosud m cnocobbl npenynpexaneHns Npon3BoaACTBEHHbIX KOHPNVKTOB;

- OLeHMBaThb LenecoobpasHoOCTb N 3PPEKTUBHOCTb NCMONb30BAHNS PA3NNYHbIX NePEeroBOPHbIX U
nocpenHn4Yecknx npouenyp B Xoae paspeleHuns TpynoBbiX KOHQNKTOB;

- CaMOCTOSATENbHO MPUMEHSATb KOHCTPYKTUBHbIE CNOCOObLI pa3peLleHns MEXINYHOCTHBLIX KOHDNIMKTOB
pasnnyHbIX BUOOB.

4. CTpyKTypa u cogepxaHve AUCLUMNINHbI/ MOOyns
Obwas TpyooeMKOCTb AMCLUNANHBI COCTaBNSET 3 3a4eTHbIX(ble) eanHmu(bl) 108 yaca(os).
dopmMa NPOMEXYTOHHOr0 KOHTPONS ANCUMMINHBI 3a4eT B 1 cemecTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCTBO ANs [OoMnycka K 3a4eTy
28 6annos.

86 bannos 1 6onee - "OTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (yO0B.);

54 6anna n MeHee - "HeyOBNETBOPUTENBLHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHou paboTtbl No gucuunavHe/ MOAynto
TemaTtnyecknu nnaH gucUUNIUHbI/MoAaynNs

Bupobl n yachbl
ayauToOpHOM paborThbl,

Paspen
Hepens VX TPy A0EMKOCTb Tekywume copmbl
N D‘"KAL:)'L'-;,'LV,"HH/ CemMecTPemectpa (B yacax) KOHTpOnsi
Nexumn MpakTnueckuelllaboparopHble
3aHATUSA pabortbl

Tema 1.

BosHukHOBEHME 1 o
1.|passutue 1 2 2 0 yCTHBIV ONpoc

KOHQONIMKTONOrNN Kak

Teopun N NPakTrKn

Tema 2. KoHpnuKT Kak ﬁ%W:LMHgngC
2.locHoBHas kareropus 1 2 2 0 3anaHme

KOHIMKTONOrnm

Tema 3. ICTOYHMKN,

06BbEKTMBHbIE U

CYOBEKTUBHbBIE MPUYMHBI NMCbMEHHas
3.|BO3HNKHOBEHUS 1 2 2 0 paboTta

KOHOPNIUKTHbBIX CUTYyaLNiA
4 Tema 4. CTpykTypHas 1 5 5 0 ;Zoﬂ%:?g(oe

‘IMogenb KoHpnukTa

Tema 5. ®yHkUMN

KOHNMKTA, UX KOHTpONbHas
5.|no3nTuBHbIE 1 1 2 2 0 pabota

HeraTuBHbIE

NPOSIBNEHNS
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|

Tema 6. CTtparerus

noseneHns B pedepart
6. KOHOPNNKTHbIX 1 2 2 0

cutyaumnax

Tema 7. OcHOBbI TBOpYEeckoe
7.|npepynpexaneHns 1 2 2 0 3apaHve

KOHOPNIMKTOB

Tema 8. Ponb
8 KOHJpNuKTONOrMn B 1 o o 0 Kc;gggganaﬂ

‘lynpaBneHun P
nepcoHanom

Tema 9. Ponb
MeHepnxepa no
nepcoHany B
9.|[npenynpexaeHun n 1 2 2 0
paspeLeHun
KOHOPNIKTOB B
opraHusauuu

Tema . Toroesas 1 0 0 0 3ayert
" |doopma KOHTpONSA

WNtoro 18 18 0

npe3eHTauus

4.2 CopepxaHvue oUCLUMNMUHDBI

Tema 1. Bo3HUKHOBEHUE N pa3BUTUE KOHMPMKTONOMMM Kak Teopun U NpPakTukKu
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

OBOMOUNSA KOHAPNNKTONOMMYECKMX B3rNS40B B UCTOPUN (PUNOCOGICKO-COLMONOrMYECKOR MbICIU.
npaKkTudeckoe 3aHsitne (2 yaca(os)):

Tema 2. KOH(pNUKT KaKk OCHOBHasi KaTeropus KOHoIMKTONormm
JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

Mpenmet 1 MeTon KOHpNMKTA. 3a4a4m 1 METOAbl KOHOPNMKTONOrMK. TeopeTnko-MeTononornieckme
OCHOBbI KOHdnukTonorun. KoHgonukronorus B cucteme Hayk. CoBpeMeHHble Npobnembl pa3BuTunst
KOHMpNMKTONOrnu.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 3. UCTOUYHMKU, 0O BEKTUBHBbIE N CYOBEKTUBHbIE MPUYNHBI BOSHUKHOBEHUS KOHCPNIMKTHbIX
cutyauuu

JNeKuMoHHoe 3aHsiTne (2 4yaca(oB)):

MpuynHbI KOHGNMKTOB. OO BEKTMBHbBIE, OPraHN3aLMOHHO-YNPaBNEHYEeCcKE,
coumanbHO-MCUXONOrMYECKNE, TMYHOCTHBIE.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

Tema 4. CTpykTypHas Mogesnb KOH(NMKTa
neKuMnoHHoe 3aHsiThe (2 yaca(os)):

CTPYKTYpHbIE aNEMEHTbI KOH(PMKTA: Cy6BbEKTbI, 06BEKTbI, TpeaMeT. dTanbl KOHAMKTA.
KOHMpnMKTHas cuTyaums, MHUNAEHT.

npaKkTudeckoe 3aHsitne (2 yaca(os)):
Tema 5. DYHKLUUN KOHNNKTA, UX NO3UTUBHbIE U HEraTUBHbIE NPOSIBIIEHUS
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

KTPOHHEBH
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KOHCTpYKTUBHbIE (PYHKLMY KOH(PMKTA. [leCTpyKTMBHbIE QOYHKLIUN KOHADNINKTA.
npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 6. Ctparerusi noseaeHusi B KOHPIMKTHbIX CUTyaLLMAX
JNleKuMoHHoe 3aHsiTne (2 4yaca(oB)):

Ctparermm noBefeHnsi B KOHPNUKTE: YKNOHEHWe, npucrnocobneHne, KOHPPOHTaLUUS,
COTPYOHNYECTBO, KOMNpPoMUcc. Moaenb OBOHOWM 3aMHTEPECOBAHHOCTU B onpeaeneHnn Boibopa
3PYPEKTUBHOIO CTUNA NOBEOEHMNS.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 7. OcHOBbI Npeaynpex.neHnst KOHMKToOB
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

MporHo3upoBaHne KoHAUKTa. MpuHLMMIbI NPOGMNAKTMKN KOHAPNUKTA. TexHonorus
npeaynpexneHnst KOHGNMKTOB. dTanbl PerynmpoBaHust KOHNKTA.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 8. Ponb KoHdoIMKTONOrMU B ynpaBneHUU nepcoHasaom
JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

YperynupoBaHne KOH(IMKTOB C y4aCcTMEM TPeTbei CTOpoHbl. CoumanbHoe NapTHEPCTBO kKak hopma
obecneyeHns B3aMHOIN 3aMHTEPECOBAHHOCTM HAEMHbIX PabOTHMKOB 1 NpeanpuHUMaTENei.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 9. Ponb MeHepXepa no nepcoHany B npeaynpexneHun u paspeLlueHnn KOHGNKTOB B

opraHusauum

NeKuMnoHHoe 3aHsiThe (2 yaca(os)):

npakTudeckoe 3aHsitne (2 yaca(os)):
Mopbop, paccTaHoBKa, agantauus u pa3BuTe nepcoHana Kak CpeacTBo NpeaynpexneHuns m

paspeLweHns KOHGNKTOB.

4.3 CTpyKTypa 1 copepXxaHume caMOCTOSATe/IbHOM paboTbl AUCLMMIUHBI (MOLYNSA)

BoaHnkHOBEHME 1

noaroToBka K

Buabi
N Paspen Cemecp| HEAENs | caMocTosTenbHoi TpyAOeMKOCTh ;%%“g::)';‘::;g:g;
AdvcuvnnuHbl pcemeCTpa paboTbl (B yacax) a60ThI
CTYLEHTOB P
Tema 1.

1.|passutne 1 8 YCTHbIA onpoc
KOHCPNUKTONOrnm Kak ycTHOMy onpocy
Teopun N NPaKTmKn
noaroToBKa
omauwHee
Tema 2. KOHPMKT Kak nomatiHero 4 3ﬂauaHV|e
2.|oCHOBHas kareropus 1 3apaHus
KOH(PNNKTONOrnm noaroToBka K -
4 THbIA On
YCTHOMY Oonpocy ye onpoc
Tema 3. \CTOYHMKN,
06 bEKTUBHbIE U
CYOBEKTUBHbBIE MPUYMHDI NnoaroToBka K
3.|BO3HUKHOBEHUSA 1 NMUCbMEHHON 8 nggz:/l:HHaﬂ
KOHOPNIUKTHbBIX CUTYyaLNiA paboTe P
noarotoeka K
4 Tema 4. CTpykTypHas 1 ngps egK o?ny 6 TBOpYeckoe
‘IMogenb KoHnkTa H
a ® 9K3aMeHy sananne
PeructpaumoHHbIin Homep 8108 OBAEKTPOHHEH
B0l VHUBEPCHTET
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Buabl
N Pasnen Cemect Henens | camoctositenbsHon [TpymoeMKOCTb gﬁ%ﬁ:;ﬁ?:;ﬁﬁgz
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTyAOeHTOB P
Tema 5. ®yHKUMK
KOHONMKTA, NUX noAroToBka K
5.|[no3nTtrBHbIE 1 1 KOHTPONbHOW 8 Kca)lg;gc;anaﬂ
HeraTmBHble pabote P
NnpPosBNeHns
Tema 6. Ctparterus
noseneHus B noaroToBka K
6. KOHMPNUKTHbIX 1 pedoeparty 8 pecpepar
cUTyaumsx
Tema 7. OcHOBbI NnoAroToBka K
7.|npepynpexneHns 1 TBOPYECKOMY 8 gzoﬂg‘:&ceme
KOHOPNMKTOB 9K3aMeHy
Tema 8. Ponb
NoAroToBK
8 KOHCONIMKTONOrnm B 1 KgﬂTgo?le%; 8 KOHTpONbHas
‘lynpasneHunm paBoTe paboTa
nepcoHasnom
Tema 9. Ponb
MeHegxepa no
nepcoHany B
NoAroToBka K
9.|npenynpexaeHnn n 1 nognggauell/m 10 npeseHTaumns
paspeLweHnn P
KOHOPNVKTOB B
opraHusauuu
Ntoro 72

5. O6pazoBarenbHble TEXHONOIUU, BK/IOYAA MHTEPaKTUBHbIE hOpMbl 06yUeHUs

OcBoeHve gncunnnuHbl "KoHdnuktonorna" npeanonaraeT UCnofb3oBaHNe Kak TPpaanUMOHHbIX
(nekummn, npakTnyeckme 3aHATUSA C UCNOMb30BAHNEM METOOANYECKUX MaTepuanos), Tak 1
MHHOBALMOHHbBIX 06pa30oBaTenbHbIX TEXHONOMMIA C MCMONb30BAHNEM B y4EOHOM MpoLEecce akTUBHbIX U
NHTEePaKTMBHbIX DOPM MPOBEOEHNS 3aHATUIA: BbINOHEHNE paaa NpakTUYecknx 3agaHui ¢
NCMNONb30BaHNEM MYyNIbTUMEANNHBIX NPOrpamM, BKIOYaOWMX NOArOTOBKY W BbICTYMIEHUSA CTYOEHTOB
Ha CEMMHAPCKUX 3aHATUSAX C (POTO-, ayano-n sugeomartepmanamm, UCNob3oBaHWe Taknx MeTogmk
Kak apT-Tepanus, NposeaeHne TeCTUPOBAHNI Ha NPUOPUTETHOE NOoBeAeHWE B KOHMPNKTE.
Mcnonb3oBaHuve B y4eOHOM nNpoLiecce akTUBHBIX O0OPM NPOBEAEHNS 3aHATUIA, Taknx Kak poneBble 1
LeN0OBbIE UrPbl, PELLEHNE MPAKTUYECKNX KENCOB, pa3bop KOHKPETHbIX CUTYaLNIA.

6. OueHOUYHble cpeacTBa OJi1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMINIIMHBI U y4e6HO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. Bo3HUKHOBEHUE U pa3sutue KOH(*)HI/IKTOHOFVIVI KakK TeEOpUMN U NPaKTUKK
YCTHbIN ornpoc , npuMepHble BOMNPOCHI:

1. Kakvne OCHOBHble YepTbl CBONCTBEHHbI KOHPNMKTY? 2. [lainTe onpeneneHne KoHNnKTa. 3.
Onpegnenvte 3Ha4eHne knaccuukaumm KOHONNKTOB. 4. Ha3oBMTE OCHOBHbIE MPU3HAKW, TUMbI 1
BUAbI, MO KOTOPbIM FPYMNMAMPYOTCS KOHPANKTBI B OpraHn3aumsix. 5. Yto oblwero n B 4em 3aknoyarTcs
pasnnumsa Mexay KOHNMKTamMm noTpebHo-CTel, MHTEPECOB U LIeHHOCTen? 6. YeM oTnmyaeTcs
KOHCPNUKT OT Opyrnx BUAOB COLMaNbHbIX MPOTUBOPEYNIA?

Tema 2. KOHCpNMKT KaKk OCHOBHasi Kateropms KOHpIMKTonorum
LoMallHee 3ajaHve , NPUMepPHbIE BONPOCHI:
lMonrotoBka K Oenosow urpe

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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YCTHbIA ONPOC , NPMMEPHbIe BOMPOCHI:

1. MepeyncnmTe OCHOBHbIE (OYHKLMM KOHGpAMKTA. 2. YTO XapakTepHo Ans
PYHKLMOHANbHO-NO3UTUBHOMO KOHCPNMKTA B OpraHmaa-umm? 3. Kakumu npasunamu cnepyet
PYKOBOLCTBOBATLCS MPUW BO3LEACTBUN HA KOH-GONIMKTHYIO CUTyaumnto? 4. YKaxute oTnmuus
CTPYKTYPHOI1 1 NpoLieccyanbHOn Mogenelt onncaHns KoH-gonukta. 5. Jaite onpenenexHue
KOHCPMIMKTHOW CUTyaLMU N OCHOBHbIX 3NEMEHTOB €€ CTPYKTYpbl. 6. YTO Takoe MHUMAEHT? 7.
OxapakTepu3ayinTe OCHOBHblE CTaaMM 1 hasbl pasBuTUS KOHNUKTA. 8. HasoBmTe aTanbl 1 hasbl
KOHIPNMKTHOW cTanmn. 9. B 4eM COCTOUT CYWHOCTb LIMKIMYECKOrO PasBnUTUS KOHGIMKTA Ha
KOHPNMKT-HOM cTanmm? 10. Ha30BMTE OCHOBHbIE MCTOYHMKN KOHGDNIMKTOB B OpraHn3auuu.

Tema 3. UCTOUYHMKUN, 06 BEKTUBHBbIE N CYObEKTUBHbIE MPUYNHBI BOSHUKHOBEHUS KOHCGPIMKTHbIX
cutyauuu

nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

Keic "Bbixoa n3 KoHgoNukKTa"

Tema 4. CTpykTypHasa Mogenb KOH(NMKTa

TBOpYECKOE 3a4aHune , NpuMepHble BOMpPOCHI:

Occe Ha TeMy 3Ha4YMMOCTM KOHMpmKTa

Tema 5. PyHKUMUN KOHPNUKTA, UX MO3UTUBHbIE U HEraTUBHbIE NPOSIBIEHUA
KOHTponbHas paboTta , NpUMepPHbIE BONPOCHI:

KoHTponbHas paboTa no nporiaeHHOMy Matepuany.

Tema 6. Ctpaternsi nosegeHNs B KOHGPSIMKTHbIX CUTYaLLUAX

pedbepart , NpUMepHble TEMbI:

NcTopusa koHdpnnkTonornm KoHANKTHbIE NMYHOCTK. MNcrxonornyeckmne ocobeHHOCTU NMYHOCTMH,
BAUSIIOLWME HA BO3HUKHOBEHME KOHApNUKTOB CTpaTterum, CTunm noBeaeHns B KOHpANKTe
BHyTpunnM4HOCTHBIN KOHAMKT Knaccndomkaums MEXIMYHOCTHBIX KOHOPNNKTOB OCHOBHbIE TUMbI
KOHCPNUKTOB B opraHunsauun Npodunaktuka, ynpasneHve 1 paspeleHne KOH(INKTOB B
opraHusaumsx MNpodunnakTnka CTpeccoB B MPON3BOLACTBEHHbIX CUTYaLMSX

Tema 7. OcHOBbI Npeaynpex.aneHns KOHPINKTOB
TBOPYECKOE 3ajaHune , NprMepHble BONPOCHI:

Kenc "KoHdpnukT B oTOENE"

Tema 8. Ponb KoHdpIMKTONOrMU B ynpaBneHUU nepcoHasaom
KOHTponbHas paboTta , NpUMepHbIE BONPOCHI:

NToroeas koHTponbHas paborta.

Tema 9. Ponb MeHepXXepa no nepcoHany B npeaynpexaneHun u paspeLueHnn KOHGNINKTOB B
opraHu3sauuu

npeseHTauuns , NpUMepHble BONPOCHI:
VTorosas npeseHTaums UTOroB rpyrnoBoro aHannaa nosegeHns B KOHPMNKTHbIX CUTYaUnsX.
Tema . UToroeas doopma KOHTpons

[MprMepHbIe BONPOCHI K 3a4eTy:

[MprMepHbIe BONPOCHI K 3a4eTy:

. [oHsiITME KOoHpnukTa. PopMyna KOHNMKTa

. KoHpnukTHas cutyaums. Cneundomka BOCAPUATAS KOHGONNKTHOM CUTYauun
. OB6BbEKT 1 CyOBEKT KOHMNMKTA

. [Brxywme cunbl KoHdNMKkTa. KOHANKT NnoTpebHOCTEN, MHTEPECOB, LIEHHO-CTEN
. CTagun n xapakTtep nNpoTekaHns KOHQNNKTa

. Mogenb KoOHgINMKTa Kak npouecca

. Knaccudomkaums KoHpnmMKToB

. Buabl BHYyTPUANYHOCTHBIX KOH(P/IKTOB

. OCHOBHbIE TUMbl KOHIPNNKTOB, UX KpaTkas xapakTepuctmka

10. Knaccundpukaumst obwmx nprymH KkoHdpnmkTta (no M. MeckoHy)
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11. O6BbeKTUBHbIE N CYOBEKTUBHBIE MPUYMHBI KOHOPNKTOB

12. INMpryYnHBI BOBHUKHOBEHWNS KOHCTPYKTUBHbIX KOHADNIMKTOB 1 METObl pa3peLeHns
13. [1pnYnHbI BOBHNKHOBEHUS OECTPYKTUBHbIX KOHPNNMKTOB U METObl pa3pe-WeHuns
14. Y4aCTHUKM KOHQONNKTA, UX KpaTKas xapakTepucTtunka

15. OcTpoTa 1 ANUTENbHOCTb KOH(PNKTOB

16. OCHOBHblE CTUNN KOHAPNIKTHOIO NOBEAEHNS PYKOBOAUTENS OpraHn3auuu

17. MeToabl ynpasneHns KOHPIMKTaMm, Ux Kpatkas xapaktepuctmka

18. KoHgonukTbl B coumanbHO-TPYyLOBOW cdhepe

19. O6wwne NpPUHLMMbI yNpaBneHns KOHINKTaMM

20. O6BbeKTUBHbIE (PaKTOPbl BO3HUKHOBEHNS KOHCRNIMKTA

21. CywWwHOCTb ABOWCTBEHHOIO XapakTepa KoHnmMKTa

22. MexaH13M BO3HUKHOBEHNS MEXTPYMNMNOBOro KOHQINKTA

23. YnpasneHve MexXrpynnosbiM1 KOHIMKTaMK

24. YperynnpoBaHue KOHJNUKTA.

25. lNMpuMunputenbHblie Nnpouenypbl NpY TPYOO0BbIX Cropax

26. MeToabl NpohunnakTukn KOHANKTOB B OpraHn3aumm

27. Cnocobbl paspeLeHns KOHPINKTOB

28. NyTn paspelweHnsi BHyTPUIMYHOCTHBIX KOHJIUKTOB

29. Cnocobbl paspeLeHns MeXINYHOCTHbBIX KOHGNMKTOB

30. [enoBble neperoBopbl kak cnocob paspeleHnst KOHPINKTa

31. Metoabl npuHUMNnanbHbIX NeperoBopos

32. Ponb pykoBoguTens B ynpasneHUn KOHPINKTaMm

33. O6BEKTMBHbBIE 1 OPraHN3aLMOHHO-YNPaBNEHYECKME YCNOBUS NPeaynpexaeHNs KOHINKTa
34. dakTopbl, onpegensowmne ycnosms 3aBeplieHnst KOHPNUKTa

35. AnropuT™ NPoLyKTUBHOIO paspeweHns KOHPNNKTa

36. STanbl NeperoBOpHOro npowecca

37. OCHOBHbIe aTanbl AesTeNbHOCTM PYKOBOAUTENS NO YPErynmpoBaHUIO KOHMKTa
38. PeaynbTtaTMBHOCTb MEAMATOPCKOWN OEeATENbHOCTH

39. CywHoCTb, BMIbI 1 (PYHKLUUN NEeperoBopoB

40. [InHamrka neperoBopHOro npolecca

41. lcmxonornyecknin MexaHn3m NeperoBopHOro npowuecca

42. TakTnyeckme npmemMbl Ha neperosopax

43. lNcuxonornyeckne ycnosms ycnexa Ha neperosopax

7.1. OcHOBHas nuTteparypa:

Bonkos, Bopuc CtenaHosuy. KoHdpnnkTonorus: [y4eb. nocobue ons ctyneHTos By3oB] / b. C.
Bonkos, H. B. Bonkosa.?[13a. 3-e, ncnp. n gon.].?Mockea: Mup: Akag. NpoekT, 2007.?7397, [2] c.:
un., Tabn.; 21.?(Gaudeamus).?(Y4ebHoe nocobue ans By3os).?bubnnorp.: c. 395-398.?ISBN
978-5-8291-0816-8(Akaa. MpoekT).?ISBN 978-5-902357-69-8((Mwup) ).

KoHdpnukTonorus: yaebHo-MeToamn4eckoe nocobue / KasaH. roc. yH-T; [COCT.: K.3.H., oou. M. C.
Mnebosa, acc. P. P. boraeeeBsa).?KasaHb: KasaHckuii rocynapcTBeHHblin yHuBepcuteT, 2009.773 c.;
21.?bubnuorp.: c. 43-46, 50.

KunbaHos A. A.KoHdgonukTonorus: YuebHuk / A.S. KubaHos, V.E. BopoxeiikvH n op.; MNog pean. A.4.
KunbaHosa; Noc. YHuBep. Ynpasn. - 2-e n3g., nepepab. u gon. - M.: HAL MHdgpa-M, 2014. - 301
c.//http://znanium.com/bookread.php?book=405091

ABkceHTbeB B. A.PernoHanbHas KoHnvkTonorus: akcrneptHoe MHeHve / B.A. AskceHTbes, [ 1.
puuenko, A.B. Omutpues; MNog pen. M.K. Nopwkoea; Hctutyt counonorun PAH. - M.: Anbdpa-M,
2007. - 208 c.: 60x90 1/16. (nepenneT) ISBN 978-5-98281-115-8, 1000 2ka3. //
http://www.znanium.com/bookread.php?book=124925
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7.2. JlononHutenbHasa nuteparypa:

CrtenaHos, EBreHuin MiBaHoBmnY. OTeyecTBeHHAs KOHPANKTONOMMSA:K BONPOCY O CTAHOBNEHUMN W
passutun / CtenaHoB EsreHnin MiBaHoBmd // Coumonormyeckme
nccnenosanuna.?b.m...?1998.7N10.7C.50-57.

AHuynos, AHatonuii SikoBnesuny. KOHONNKTONOrNS B CXEMax U KOMMeHTapusix: [yuebHoe nocobue] /
A.4A. AHuynos, C.B. baknaHoBckuit.?2-e n3ga., nepepab..?CaHkT-MNetepbypr [n ap.]: MNutep,
2009.7304 c.: un., Tabn.; 25.?(Y4ebHoe nocobue).?Ha 4-i1 c. 0bn. aBT.: AHUynoB A.5. - 4.MCUXON.H.,
npod., baknanosckuii C.B. - npen..?bubnnorp.: c. 300-304 (99 Ha3B.).?ISBN 978-5-388-00652-3((B

nep.))

7.3. UHTepHeT-pecypcChbl:

XypHan AHanuTnka koHdnukTa - http://www.conflictology.narod.ru/

Meganaumusa n npaktuyeckas KoHgonuktonorus - http://conflictology.spb.ru/
MexoyHapoaHas accoumaums KoHnmkTonoros - http://www.confstud.ru/

Teopus n npakTnka KOHQNUKTONOrnn - http://www.prometeus.nsc.ru/biblio/conflict/

LleHTp KoHpnvkTonorum NHctutyta coumnonormm PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html

8. MarepuanbHo-TexHU4eckoe obecrneyeHue oUCLUMUNINHbI(MOAYS)

OcBoeHune gncumnnuHbl "KoHgonukTonornsa" npeanonaraeT UCnonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro obecneyeHus:

MynbTumMeauiiHas ayautopus, BMECTUMOCTbIO 6onee 60 yenosek. MynbTumMeauniiHas ayautopums
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHaLlWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanv3auumn ntoboin BuaAeo n ayamno
NHpopMauunu, NONyYEeHNs 1 nepenayn 3NeKTPOHHbIX JOKYMEHTOB. TUnoBas KOMMiekTaums
MyNbTUMEeONAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMNIHOrO NPOoeKTopa, aBTOMaTN3NPOBAHHOIO
NPOEKLIMOHHOIO 3KpaHa, akyCTUYECKON CUCTEMBI, a TaKXe MHTEPaKTMBHONM TpMbyHbI NpenonaBsartens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHanblo He MeHee 22 O0IMOB, NepCcoHasbHbI KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJoepeHL-MUKPOOoH, 6ecnpoBoaHOM MUKPOGOOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENCHI
noakntoyerus: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens BnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBNeHnsl, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONTHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenoaasatens MMEET BO3MOXHOCTb NIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO NMO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYECKUE
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 BOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPeACTB 00y4eHMs, B TOM YMC/E C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KoprnopaTusHbIX pecypcoB. MynbTumMeguinHaa ayautopus Takxke oCHalleHa WupPOoKOrnonoCHbIM
LOCTYMOM B CETb MHTEPHET. KoMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVMLEH3MOHHOE NporpaMmMHoe obecneyeHue.

Ins obecneyeHns gaHHOW OUCLUNANHBI HEOOXOAUMO:
- 06opynoBaHHbIE ayaMTopuu;

- y4ebHMKM, y4ebHble NOCobMs 1 Opyrme KHUrm;

- Hay4Hble XypHanbl;

- poctyn B VIHTepHeT;

- ayano-Bneo annaparypa;

- HarnsaHble nocobus.

Mporpamma cocTtasneHa B cootBeTcTBumn ¢ TpeboBaHnsmm GrOC BIMO 1 y4ebHbIM nnaHoM no
HanpasneHuio 080200.62 "MeHenXMeHT" 1 npodusiio NoaroToskm MeHeoXMeHT cdpepbl yCnyr .
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ABTOpP(bI):

Kamawesa A.B.

v 201 .
PeueH3eHT(bl):
®daxpyranHosa E.B.

v 201 .

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PeructpaumnoHHbii Homep 8108 5AE
CrtpaHnua 11 n3 11. ins yHlf[

AR 5 AN LM O



