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Mporpammy ovcumnnvHbl paspaboTan(a)(n) accuctenT, 6/c Edommosa C.P. kadpenpa
KoHdonukTonorum dunocodckunin gpakynbtet , SRMusina@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

OcBoeHe Kypca [ONXHO CPOPMUPOBATL Y CTYAEHTOB NPEACTABNEHNS O TEOPETUYECKMX OCHOBAX U
3aKOHOMEPHOCTSAX YNpPaBneHusi counanbHbIMU KOHPNNKTAMU, BblOENSs Cneundmrky ynpasneHus,
packpbiBas NPUHLIMMbBI COOTHOLWEHUS MEeTO4ONIOMM U METOO0B COLIMONOrMYEeCKOro No3HaHms
KOHCPNIMKTOB; MOArOTOBKA WMPOKO 06pa30BaHHbIX, TBOPYECKUX U KPUTUYECKM MbICTISILLNX
CreunanncToB, CMOCOOHbIX K aHanMay 1 NPOrHO3UPOBAHMIO CNOXHbIX COLMAaNbHbIX KOHADNIMKTOB.

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BkodeHa B pasgen " 53.10B.1 MNpodeccrnoHanbHbIin" 0CHOBHOW
obpasosaTtenbHol nporpammbl 034000.62 KOHGAMKTONOrMS U OTHOCUTCS K AUCUMMNANHAM MO BbIOOPY.
OcBauBaetcs Ha 2 kypce, 4 ceMecTp.

JaHHas omcumnanHa oTHOCUTCS K npodoeccroHanbHoMy umkny b3 noarotoeku 6akanaspa no
HanpasneHuio "KoHdonuktonorns". lNpeawectsosarb AaHHOMY KYpPCy LOXHO U3y4yeHne Takux
ONCUMMNNVH, KaK UCTopus, onnocogoms, CoLmnonorns, nonutonorus. lNpn ocBoeHnn naHHom
LMNCLMNINHBI HEOOXOAUMBI NPeABaPUTENbHbIE 3HAHWNS OCHOBHbIX 3aKOHOB CTAHOB/IEHWUS U Pa3BUTUSA
ObITMS, YeNoBEKA W MbIWNEHMNS, YMEHNS 1 TOTOBHOCTb 00Y4aloWMNXCS K U3YHEHNIO COLManbHbIX
npoLEeCcCoB.

3. KomneTteHuuun obyuarowerocsi, popMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

|.|.|qu3p KoMneTeHLun anOGp:'I'aacel-I:ﬂI:)(gl)ﬁgl\Bdl:laETeHuMM
OK-2 3HaHWe OCHOBHbIX 3aKOHOB M 0COBEHHOCTEN Pa3BUTHA
(0bLWeKyNbTypHbIE npvpoabl, oblwecTBa 1 Yenoseka, CNoCOBHOCTb NPMHUMATb
KOMMEeTEHLMN) 3Ha4UMble Npobnembl
OK-4 CMOCOBHOCTb aHaNN3nPOBaThb COLMANIbHO-3HAYMMbIE NPOLIECCHI
(OBLIEKYNIbTYpHbIE 1 Npobnembl, yMEET UCMONBb30BaTb OCHOBHbIE MONOXEHUS 1
KOMMETEHLIN) METOAbl COLMANbHbIX, 'YMaHUTAPHbIX 1 9KOHOMUYECKMX HayK
NPV pewweHnn coumnanbHbiX U MPOGECCHMOHANbHbIX 3a4ay;
MK-13 cnocobHocTb paspabatbiBaTb NNaHbl Pa3BUTUS OpraHn3aumnii,
(npodbeccuoHanbHble OCYLWEeCTBNSATb KOHNNKTONOrMYECKoe CONPOBOXAEHNE
KOMMEeTEHLMN) L0EesiTeNIbHOCTN opraHn3auuii
crnocobeH aHann3npoBaTbh KOHAINKTHbIE CUTYaUUn B
opraHv3auusix, naBaTb 3KCNepPTHbIE 3aK/TIOYEHNS O
AK-14 KOHQONIMKTOrEHHOM MOTeHUmane opraHmsauunmn, nobbiBatb
(MPOCDECCHOHANbHbIE MHCOPMALIMIO O COCTOSHIN OpraHn3auni ¢ I/Ié:l'IOJ'Ib3OBaHVIeM
KOMNETEHLIAN) METOLO0B NPUKNaAHbIX NCCNenoBaHWA, paspabaTbiBaTb
TEXHONOrNN paspeLleHns KopnopaTUBHbIX KOHGNNKTOB,
MUHUMUN3NPOBATb KOHAPIMKTHBIV MOTEHLUMAaN TaKTUYECKNX 1
cTpaTerm4yeckmx peleHnin B ynpaBneHmm
crnocobeH NpoBoaNTbL MCCeaoBaHns no npobnemam
KOHGONIMKTHOrO M MMPHOrO B3anMoeicTems B 0bLecTBe,
MNK-2 aHannanposaTtb KOHMANKT U MUP C UCMONb30BaAHNEM
(npodbeccuoHanbHble PasNNYHbIX METOOONOMMYECKUX N TEOPETUYECKMX NOAX0O0B,
KOMMEeTEHLMN) BbISIBISATb 3NIEMEHTbI KOHAPNIMKTOB 1 M1Pa, ONpeaensTb
LeTepMUHMpYoLWMe doakTopbl 1 3aKOHOMEPHOCTH
KOHJOMIMKTHOrO M MMPHOrO B3anMOOENCTBUSA
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PacwucpoBka
npuobpeTaeMoi KOMNeTeHL NN

cnocobeH NPUMEHATb METOLONTOTNIO MeXONCUNNNNHAPHOro

Lncpp komneteHLUN

MNK-3 aHanmnsa KoHMMKTa 1 MMpa, UCNoNb30BaTh KaTeropvanbHbIi
(NnpodpeccmoHanbHble annapar ryMaHuTapHbIX U CoLManbHbIX HAyK C y4eTOM
KOMNeTeHLUMW) NPeaMETHOrO Nons KOHGNMKTONON, MHOFOGaKTOPHO

06yCnoOBNEHHOCTM KOHCPNNKTA U MUPA;
NK-6 BnafeeT HaBblkaMn OOPMNPOBAHNS OBWECTBEHHOrO MHEHMN MO
(NpodpeccmoHanbHble aKTyanbHbiM NpobnemMam KOHIMKTHOrO 1 MUPHOTO
KOMMNeTeHLMM) B3aMMOeincTBmsl B obwecTse
AK-9 CcnocobHOCTb paspabatbiBaTb CoLmManbHble NPOrpamMMmbl,

HUX 7 BEHb KOHMMMKTOreHHOCTN B COLManbHbIX

(MpocheccmonantHbie goo6u?eocuTlseelxymp 5 Keenns:?ro(lﬁme CV?CTeeMgcéesoﬁglc-ngcm n
KoMMeTeHuunn) ykp

MUPHbIX CNOCOO0OB B3aMMOAENCTBIS

B pesynbrate 0CBOEHUS OUCUUMIINHBLI CTYOEHT:
1. DONXEH 3HaTb:

TeopeTn4eckmne OCHOBbl KOHJPINKTOB, 3aKOHOMepHOCTeI7I MX BOSHUKHOBEHUA N NPOTEKA-HUA,

MHOroobpasue KOHIPMKTOB, NX ECTECTBEHHYIO HEN3OEXHOCTb 1 COLManbHYHO
npenonpe-aeneHHoCTb;

OCHOBHbIe HanpasneHnse pa3BnUTna CUCTEMbl KOHPNMKTONOrNYECKNX 3HaHWI;

2. DONIXEH yMeTb:

NPpUHMMaTb ynpaBneH4eckne pelleHnsa B cUTyaumnax KOHIMKTa n gpyrux HectaHoapTHbIX
KOHQONMMKTOrEHHbIX CUTYyaLNSX;

NPUMEHATb NPaKTUYECKNe HaBblKM YNPaBNEHYECKOro PeryinmpoBaHns KOHIMKTOB B CO-LIMaIbHOM
cdbepe 1 NO3HAKOMUTb C CYLECTBYOWNMM TEXHONOMUSIMA UX Pa3PELLEHUS;

3. DONXEH BnaneThb:

BnamfeTb NpvHUMNaMu U METOLONOrMel 06 bEKTUBHOIO aHanM3a KOHGNKTOB;
HaBbIKaMWN MPUMEHATb TEXHONOMMW PETYNNPOBAHNS KOHININKTOB;

paspaboTtaTb NporpamMmy yrnpasneHnsi coumanbHbIM KOHGNKTOM

4. CTpyKTypa u cogepxaHve AUCLUMNIUHbI/ Moayns
Obwas TpyooemMKoCTb AMCLMMNANHBLI COCTaBnseT 3 3a4eTHbIX(ble) eanHmu(bl) 108 yaca(os).
dopma NPOMEXYTOYHOro KOHTPONSA AUCLMMINHBI 9K3aMeH B 4 cemecTpe.

CyMMapHo no AmcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANs OMNycKa K 3adeTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeynoBNeTBOPUTENbHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayguTopHon paboTtbl No gucuunnmHe/ MOAynto
TemaTtnyeckun nnaH gucUUNIUHbI/MOAYNS
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Buabl n yachbl
ayauTopHOM paboThbl,

Pasnen
Henens UX TPYAOEMKOCTb Tekywme coopmbl
N ,D,ulc\:nuunnunbll CemecTtp cemecTpa (B yacax) ‘{(ompﬁmp
oAyn4 Nek ImI'IpaKTw-leCI(l/leJ1a60pa1'op|-||>|e
L 3aHATUSA pabotbi
Tema 1. Tema 1.
1 O6uwemeToa0N0rN4ecKkng 4 1-2 5 5 0 YCTHbIA onpoc
NPUHUUMbI N YPOBHU
aHanm3a KoHgnKTa
Tema 2. Tema 2.
CTtpykTypHas YCTHbI ONpoC
2. XapakTtepucTunka 4 3-4 0 2 0
KOHOpNuKTa
Tema 3. Tema 3.
NMNCbMEHHas
3 IdunHamnka coumanbHoOro 4 5-6 ) 2 0 pa60Ta

" |[KoHbNKnKTa

Tema 4. Tema 4. Ponb
ynpasneHus B

4. \npenynpexaeHnn v 4 7-8 2 2 0
npenoTepalleHn
KOHOpNuKTa

Tema 5. Tema 5.
YcTpaHeHne npuyunH
5. [coumanbHoro 4 9-10 0 2 0
KOHpNMKTa Kak cnocob
ero npogunnakTnkmn

Tema 6. Tema 6.
Bo3moxHOCTH
coumanbHbIX
TEXHONOorum ynpasneHns
KOHMPNNKTOM

YCTHbI ONpOC

YCTHbI Onpoc

4 11-12 5 5 0 YCTHbIA ONpOoC

Tema 7. Tema 7. Obwne

BOMpPOCHI
perynmpoBaHus u i YCTHbI OnpocC

7. paspeleHns 4 13-15 0 2 0

couunanbHoro

KOHpNuKTa

Tema 8. Tema 8.
MoHsTne
counanbHO-9KOHOMUYECKOro,
KOHQONnKTA, ero 4 16-17 2 0 0
NPWY1HbI, POPMbI
NPOSABNEHNSA N PYHKLUUN

Tema 9. Tema 9.
Ycnosus n nytu

9d0PEKTUBHOTO 4 18-1 2 npeseHTauns
9. paspeleHns 819 0 0
coumanbHO-3KOHOMNYECKOro
KOHpNuKTa

YCTHbI ONpOC

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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Buabl n yachbl
ayauTopHOM paboThbl,

Pasgen
Henens WX TPYNOEMKOCTb Tekyuine coopmbl
" nulc\:n%“nmv:lbl/ (CoMeCTPcemectpa (B yacax) ‘{(ompﬁmp
i Nex ImI'IpaKTW-lecm/leJ1a60pa1'op|-||>|e
u 3aHATUSA pa6otbl

Tema 10. Tema 10.

MpenynpexaneHue n

paspeuweHne

coumnanbHoOro o
10.|[koHpnMKTa Ha cTagun 4 20-21 2 2 0 yCTHbI/ OMPOC

OTKPbITOro

npotmneobopcTea. Ponb
OpraHoB BHYTPEHHUX
nen

Tema 11. Tema 11.
3apayv opraHos

BHYTPEHHUX Oen B ) npeseHTauns
11'C|/|Tyau|/||/| 4 22-23 0 2 0

coumanbHO-9KOHOMNYECKOr o

KOHOpNuKTa

Tema 12. Tema 12.
ObecneyeHue npas
12.[rpaxnaH Ha ceoboay 4 24-25 0 2
COBECTU U
BEpOMCNoBeLaHuns

Tema 13. Tema 13.

YperynupoBaHue ) YCTHbIN ONPOC
13. MEXHaLuMOoHaNbHOro 4 26-27 0 2 0

KOHOpNuKTa

Tema . UTorosas 4 0 0 0 3K3aMeH
doopMa KOHTpoOns

0 YCTHbI Onpoc

NToro 14 22 0

4.2 CopepxaHvue oUCLUMNMUHDBI
Tema 1. Tema 1. O6uLemeTO[ONOrUYECKUE NPUHLMIBI U YPOBHMU aHanuM3a KOHMNMKTa
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

MpyHUMNBI 1 YPOBHW aHann3a KoHdpankTa. MNMoaxonabl K aHann3y KOHANKTA: AeaTeNbHOCTHbIN,
NCTOPUYECKWIA, METOA, aHANOMNiA, CUCTEMHBI NMOAXOL.

npakTudeckoe 3aHsitne (2 yaca(os)):

YpoBHM aHannsa KoOHMAUKTa: coumnanbHO-pPUNocogOCKNin, CoLNoNorm4eckuni,
coumanbHO-MCUXONOrNYeCKUi, MHANBUAYANTbHO-NCUXONOrMYECKUA (MMYHOCTHBINR).

Tema 2. Tema 2. CTpyKTypHasi XxapakTepuctmka KoHnmkrTa
npaktnyeckoe 3aHsitne (2 4aca(os)):

MprYmHbI KOHPAUKTOB. Peannsauns noTpebHOCTEN Kak NpuyinHa BO3HUKHOBEHUSI KOHOPANKTA.
OcHOBHbIE N HEOCHOBHbIE NoTpebHocTn. KoHuenuus notpebHocTen . CopoknHa. PpycTpaumns kak
npuYMHa KOHQAMKTOB. TUNONOrna NPUYNH CoLManbHOro KoHQNMKTa. Hannume npoTMeBononoXHbIX
TeHOeHUni. Mipeonornyeckne npuymnHbl. SKOHOMUYECKOE 1 CoLManbHOe HEPABEHCTBO.
PaccornacoBaHHOCTb 9NEMEHTOB coUManbHOM CTPYKTypbl. CyObekTUBHbIE (MCUXONOrNYECcKme)
NPUYUHBI KOHPANKTOB. OB BEKTUBHBLIE MPUYUHBI COLMANbHbIX KOH(NNKTOB. B3anMOCBSA3b NPUYNH 1
nocneacTeuin KOHNMKTOB. MNMoBoa coumnanbHOro KoHgNMkTa. lNpenmeT, 06LEKT N cpena
KoHgonmkTa. OCHOBHbIE BBl 00EKTOB KOH(NNKTa. Makpo-n Mnkpocpena KoHpnnkra.
dusnyeckas, obLweCTBEHHO-NCUXONOrMYecKas u counanbHas cpena KoHNMKTa. Xapakrep
coumanbHO-NONTUYECKOM CUCTEMbI DAKTOP aHanusa cpenbl KoHnukTa.

Tema 3. Tema 3. luHaMuka counanbHOro KOH(MKTa

KETPOHHBH
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NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

STanbl AMHaMUKN coumanbHoro KoHdnvkTa. MNpenkoHpnukTHas cutyaums. CounanbHas
HaNpPSXXEHHOCTb: MOHATUE, NPU3HaKU. AQekBaTHoe 1 HeanekBaTHoe NpoTnBobopcTBo. OCco3HaHMe
NPUYMH KOHpNMKTa. AflekBaTHas oueHKa NpuYrH KoHgnukTa. CobCTBEHHO KOHPNNKT 1 ero aTarnbi.
NHumpeHT, ackanaumsi, 3aBeplieHne KOHIMKTa. SNeMeHTbl ackanauum KOHNNKTa: co3naHune
HeraTuBHoro obpasa Bpara, 4EMOHCTPALMS CUNbl U YrPO3bl €€ MPUMEHEHUS, NCMONBb30BaHNE
Hacununsi. DKOHOMMYECKOe, MONMTUYECKOE, MAEONOrMYecKoe, NCUxonornyeckoe 1 6bITOBOE HacKnme.

npakTudeckoe 3aHsitne (2 yaca(os)):

MNporpamma noBeneHns KOHPANKTYIOWMX CTOPOH Ha CTaAun OTKPbLITOrO NpoTnBobopcTBa.
MoBbIWEHNE / CHUXEHNE YPOBHS HANPSXEHHOCTW. 3aBepLIeHNe COLNanbHOro KOHINKTA.,
XapakTtep 3aBepleHns KoHdMKTa. [103numm y4acTHUKOB KOHANMKTA U pe3ynbTar.
MocnekoHNUKTHbIR nepuod. NMoCTKOH(ANKTHBIA CUHAPOM.

Tema 4. Tema 4. Ponb ynpaBneHus B npeaynpexaneHuu v npeanoTepalleHun KoHpnmkTa
JNIeKLMOHHOe 3aHsiTne (2 4aca(os)):

YnpaBsneHue B coLmanbHblX cMcTeMax. YnpasneHne KOHANKTA B IWWMPOKOM CMbICNE. DNEMEHTbI
yrpasneH4Yeckoro BO3AeNCTBMSA Ha KOHQNUKT. MNpenynpexaeHne, npodunaktvka u
npenoTBpalleHre KoHgnmkTta. PerynupoBaHne koHdpnnkrta. O6bEKTUBHbBIE YCNOBUS
npenynpexaeHuns KoHdnmkToB. Obwas norvka NnpenoTBpalleHms 1 NpoPunakTMkm KOHPINKTa.
Vicnonb3oBaHne BO3MOXHOCTN KOHONIMKTONOrMYECKOM 3KCNEPTU3bl AN onpeneneHns uenemn
3apoxjatouerocs koHdpnukra. Ycnex npogounaktnydeckor pabotel. Cnocobbl HedTpanmsauum
NpPOTUBOPEUUIA.

npakTtnyeckoe 3aHsitne (2 4aca(os)):

YnpaBneHne KOHAKTOM B y3KOM CMbicnie. OCHOBHbIE 3NIEMEHTbI YrpaBneHns KOHAINKTOM.
Ycnosusa ado@eKTUBHOIO yrnpaBneHns KOHPANKTOM. TEXHUKN KOMMyHMKauun. MaHunynnposaHue
KOMMYHUKaTUBHbIMW KaHanamn. Metoabl ynpaBneHns KOHQMKTOM.
OpraHn3aunoHHO-aAMUHUCTPATMBHbIE, 9KOHOMUYECKNE, COLMAaNbHO-NCUXONOrMYecKume.

Tema 5. Tema 5. YcTpaHeHue NpuymnH coumnanbHOro KOHNMKTa Kak cnocob ero
npodunakTukm

npaKkTundeckoe 3aHsitne (2 yaca(os)):

XapakTepucTvkn ToTanMTapHOro 1 rpaxaaHckoro obwects. Monenu yperynmpoBaHns coumasnbHbIX
KOHCPNIMKTOB B TOTAIMTAPHOM M rpaxAaHCkoM obuwecTBax. ?3arpaamTenbHble 6apbepbl?
rpaxaaHckoro obwecTea. YCnoBMs MHCTUTYLMOHANN3aUUmM MakpoCcoLmManbHblX KOHOINKTOB B
rpaxaaHckom oblecTBe. YCNoBUs CMSArYeHns CoumasnbHbiX KOHPNUKTOB. PyHKUMM rocyaapcTaa:
9KOHOMMYeckasi, coumanbHas. HopmatmeHble NOHATMSA Mopanu. MatepuanbHas, nonMTnyeckas,
HaumnoHanbHas, penurnosHas genpveauns. PaunoHanbHas rocynapctBeHHas NoOAMTUKa Kak
CPeAncTBO NPOCOMNAKTMKN 1 NPESOTBPALLEHNS COLMANbHbIX KOHTMKTOB.

Tema 6. Tema 6. Bo3MOXHOCTU cOoUManbHbIX TEXHONOMMN ynpasneHUa KOHGINKTOM
neKuMnoHHoe 3aHsiThe (2 yaca(os)):

[MoHsTHE ?TEXHONOrUK ynpasneHuns KOHCpJ'II/IKTOM?. |_|pI/I3HaKVI coumnanbHOM TEXHONOrnK. TexHonormm
ynpasneHus. TexHonormm coumanbHoro ynpasneHuns. TexHonormm ynpasneHns KOHPINKTaMN.

npakTudeckoe 3aHsitne (2 yaca(os)):

Buapbl TexHonorunin ynpaeneHns koHgonukrammn. Cdoepbl BHEOPEHUS TEXHONOTMIA yripaBneHuns
KOHdpnukTamu.

Tema 7. Tema 7. O6L1Me BONPOCHI perynmpoBaHusl U paspeLleHns couuanbHOro KoHdonukra
npaktnyeckoe 3aHsitne (2 4aca(os)):

MexaHunam paspelieHunst KoHNMKToB. OCHOBHbIE CNOCO6bLI paspeleHnst NpoTusopeynii. Metoabl
paspeleHusi npotneobopcts. CTpaTternyeckne MeTonbl. TakTMYECKME METOAbI yNpaBieHNs
KOHdpnukToM. MeTon nsberaHns KOHPNNKTA, LOCTOMHCTBA U HefocTaTkn Metona. Metoapbl
paspeleHunsi KoHgNMkToB. MeTton ?crnaxusaHus?. Meton ?6bicTporo paspewexHna?. MeTton
?ckpbIThix gencTeuin?. Metog ?komnpomucca?. Meton ?cotpynHuyectsa?. Cunosoe nogasneHue,
nunu metog Hacunus. MNpeanocbinkn agoEKTUBHOIO paspeweHns KoHgnukta. CornaweHus.
OOHOCTOPOHHUE, OBYXCTOPOHHME U MHOrOCTOPOHHME cornaweHuns. dopmbl paspelleHmns
KOHdpnukTa. BoipaboTka npakTnyeckmx pekoMeHoaunii paspeweHms KoHankTa.
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Tema 8. Tema 8. NoHATUE coLManbHO-3KOHOMUYECKOro KOHAPIMKTA, ero NPUYnHbI, OopMbI
nposiBneHnst n PyHKLUN

JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

OnpepeneHve coumanbHO-9KOHOMUYECKOro KoHdnvkTa. MNpobnema coumnanbHOro HepaBeHCTBa.
CyWHOCTb 9KOHOMUYECKOrO KOHIPNUKTA.

Tema 9. Tema 9. Ycnosus n nytm adpcpekTMBHOro paspelLueHusi coumanbHO-9KOHOMUYECKOro
KOHpNuKTa

JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

Ycnosus paspelleHns KoHgpnvkTa. Baanmonenctene rocygapcrea U SKOHOMUKN: onbIT Poccnn n
apyrux ctpaH. MNpuHUMn oTBETCTBEHHOCTN NONUTUKK nepen SKOHOMUKOW. [yTn paspelleHuns
KOHdpNunKTa.

Tema 10. Tema 10. lNMpenynpexpeHne v paspeLueHue couuanbHOro KoHnAuKTa Ha ctTagum
OTKPbITOro NnpotuBo6opcrtea. Ponb opraHoB BHYTPEHHUX Oen

JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):
lMpodomnakTmka coumanbHoro KoHgnmkTa. MeponpuaTtns no NnpenoTepalleHnio KOHPNNKTA.
npakTnyeckoe 3aHsitne (2 4aca(os)):

Ponb opraHoB BHYTPEHHWX AEN Ha CTaaumn OTKPbITOro NpotuBobopcTea. VIHankatopbl KOHAIMKTHOM
cuTyauuu.

Tema 11. Tema 11. 3apaum opraHoB BHYTPEHHUX AeNn B CUTyaLun cCOLMaNbHO-3KOHOMNYECKOro
KOH(pNuKTa

npaKkTudeckoe 3aHsitne (2 yaca(os)):

[MepBas yacTb MepONPUATUIA ? aHaNN3 BO3MOXHOCTEN COBEPLIEHNS YHaCTHUKAMKN NPOTUBOMNPABHbLIX
nencteuin. Bropas yacte meponpusaTuii ? oeicTenst no obecrneveHunto npasonopsaka.
OdvdbdepeHunpoBaHHOe OTHOWEHME K y4aCTHMKAM MeponpuaTuin. NprMepbl MaccoBbiX
MeponpusaThiA 1 paboTbl NPABOOXPAHUTENBHbIX OPraHOB.

Tema 12. Tema 12. O6ecneueHune npas rpaxaaH Ha cBo6oay COBECTU U BepoucrnoBe faHuUs
npaKkTudeckoe 3aHsitne (2 yaca(os)):

Opuaonyeckme OCHOBbI OesATENbHOCTM NPABOOXPAHUTESNbHBIX OPraHoB B CPepe penmrno3HbIX
OTHoWeHuA. MexayHapoaHble NpaBoBble akTbl MO NpaBam 4YenoBeka, cBob6oae COBECTU, PENUTNN 1
ybexaeHunin. Poccuinckue npaBoBble akTbl.

Tema 13. Tema 13. YperynupoBaHue MeXHaLMOHaNIbHOro KOHNMKTa
npaktnyeckoe 3aHsitne (2 4aca(os)):

MeponpusiTst opraHoB BHYTPEHHWX AEN Ha 3Tane MexHaunoHanbHOro KOHQINKTA.
MocnenoBaTeNbHOCTb OEACTBUIA NPaBOOXPAHUTENbHbLIX OPraHoB NMpPW BO3HMKHOBEHUM MAaCCOBbIX
6ecnopsiakoB.

4.3 CTpyKTypa 1 copgepXxaHume caMOCTOSITeNIbHOM paboTbl AUCLUMINHBI (MOLYNSA)

Buabi
N Paspen Cemectp| [18A€N19 | camocTosTeNnbHOM [TpyRoeMKoCTh ;&%ﬂ:;ﬁg:;g:ga
LMcunnnmHbl Pcemectpa pabortbl (B yacax) a6oTbl
CTYA,EeHTOB P
Tema 1. Tema 1.
MeT norn4yecku rnoaroToBka K Y
1 |ObwemeTononornyeckng 4 .o |MOAroToska 8 YCTHbI onpoc

‘(MpyHUMNbI 1 YPOBHN YCTHOMY Onpocy
aHanusa KoHgnukTa

Tema 2. Tema 2.

CTpykTypHas _, |noarotoska k y
2. XapakTepucTtrka 4 3-4 YCTHOMY onpocy 8 YCTHbIN OMPOC
KOHQONMKTa
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Buabl
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTyAOeHTOB P
Tema 3. Tema 3.
NnoAroToBKa K
3 JdunHamrka coumanbHoro 4 5.6 n(lz'(u:.b(l\)lle%Hc?ﬂ 8 NUCbMeHHas
‘[koHpnukTa T
P paboTte padora
Tema 4. Tema 4. Ponb
yrnpaBsfieHns B
NnoaroToBka K o
4.|\npenynpexneHnu n 4 7-8 nggMo or? oc 6 YCTHbIA onpocC
npepnoTepalLeHnn y y onpocy
KOHpnmKTa
Tema 5. Tema 5.
YcTpaHeHve npuyunH
NnoAroToBKa K o
5.|coumanbHoro 4 9-10 nggMo or? oc 6 YCTHbIN ONpoC
KOHOpNUKTa Kak cnocob y y onpocy
ero NpoomnakTnkKn
Wtoro 36

5. O6pasoBarenbHble TEXHONOIUU, BK/IOYAA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

[ns npoBeaeHUsi HEKOTOPbIX NEKLMIA MPUMEHSIIOTCS UHGPOPMAaLIMOHHbIE TEXHONOT N,
LEMOHCTPUPYLOTCS nNpe3eHTaummn. CTyaeHTbl y4aTcsl NpeobpasoBbiBaTb YCTHYIO U BU3YanbHYHO
MHCPOPMAaLIMIO B MUCbMEHHYIO DOPMY, BblAENss Mpu 3TOM Hanbonee 3Ha4YMMbIE U CYLLECTBEHHbIE
aneMeHTbl. Ha nexuum ncnonb3yoTcs CXeMbl, PUCYHKM, YePTEXM 1 T.M., K MOArOTOBKE KOTOPbIX
npusnekatTcs obyyatrowmecs. MNpoBeneHre nekumnm CBOANTCS K CBA3HOMY Pa3BEPHYTOMY
KOMMEHTUPOBAHUIO NpenoaaBaTenieM NoAroTOBNEeHHbIX HarnsaHbIX nocobuit. Mpu aToM BaxHa
norvka v put™ nogayv yd4ebHoro matepuana. JaHHbIi TMN NEKUMM XOPOLO NCMOoNb30BaTb Ha aTtane
BBELEeHWS CTY[EeHTOB B HOBbI pa3aen, Temy, AUCLMMINHY.

ns npoBeneHns CeEMMHAPOB NPOBOANTCS YCTHbIN ONpoc 1 obcyxaaeTcs matepman no HEKOTOPbIM
Temam.

6. OLeHOYHble cpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOWM
aTTecrauum rno MToram OCBOeHUsi AUCLUMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboThbl CTYAEHTOB

Tema 1. Tema 1. O6LLeMeTOAONOrMYECKME MPUHLMUMBI U YPOBHU aHaNM3a KOHPIUKTa
YCTHbI OMPOC , MPUMEPHbIe BOMPOCHI:

YDOBHI/I aHannsa KoHgnukTa: COLI,I/IaﬂbHO-CpI/IJ'IOCOCpCKI/IVI, COLINONOrnyeckuni,
couunanbHO-NCUXONOrN4eCKUn, VIH,D,I/IBVI,D,ya}'IbHO-I'ICI/IXO)'IOI'VI‘-IGCKVIVI (ﬂVI'-IHOCTHbIVI).

Tema 2. Tema 2. CTpyKTypHasi xapakTepuctmka KoHnmkra
YCTHbI ONPOC , NPUMEpPHbIE BOMPOCH!:

MpenmeT, 06bekT 1 cpena koHdnmkTa. OCHOBHbIE BUAbI 06EKTOB KOHMMKTA. Makpo-u
MUKpocpena KoHnnkta. dPuanyeckas, obwecTBEHHO-NCMXON0orMyeckas u coumanbHas cpena
KOHGpNUKTa. XapakTep coumnanbHO-MONUTMYECKOM CUCTEMBI (PakTop aHanu3a cpenbl KOHQIMKTA.

Tema 3. Tema 3. luHaMuka coumnanbHOro KOH(pMKTa
nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

3aBeplueHre coumanbHoro KoHdMkTa. Xapakrep 3aBepleHunst KoHpnukTa. Mo3numum y4acTHUKOB
KOHdpnnKTa 1 pesynbtart. [ocnekoHNNKTHBIA neprod. MoCTKOHGNNKTHBIA CUHAPOM.

Tema 4. Tema 4. Ponb ynpaBneHusi B NpeaynpexaneHnun u npeaoTspaLLeHun KoHaukTa
YCTHbI ONPOC , NPYMEpPHbIe BOMPOCHI:
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MeToabl ynpasneHus KOHC*)J'II/IKTOM. OpFaHI/I3aLI,I/IOHHO-a,EI,MI/IHI/ICTpaTI/IBHbIe, 9KOHOMUMYyeckune,
counanbHO-NMcuxonorn4yeckune.

Tema 5. Tema 5. YcTpaHeHue NpuUYnH coumnanbHOro KOHNMKTa Kak cnocob ero
npodounakTukm

YCTHbIi OMPOC , MPMMEPHbIe BOMPOCHI:

MartepuanbHas, nonuTnyeckas, HaumoHanbHas, penurnosHas genpusauus. PauvoHanbHas
rocyapCcTBeHHas NoNnTrKa Kak cpencTtBo NpodounakTMku 1 npenoTepalleHns coumanbHbiX
KOHOPNNKTOB.

Tema 6. Tema 6. Bo3MOXHOCTU coUManbHbIX TEXHONMONMN ynpasneHUsa KOHGINKTOM
Tema 7. Tema 7. O6L1Me BONPOCHI perynmpoBaHusl U paspeLleHns couuanbHOro KoHdonmkra

Tema 8. Tema 8. NoHATUE coLManbHO-3KOHOMUYECKOro KOHAIMKTA, ero NPUYnHbI, OopMbI
nposiBneHnst n PyHKLUN

Tema 9. Tema 9. Ycnosus n nytn adpcpekTMBHOro paspeLueHusi coumanbHO-39KOHOMUYECKOro
KOHpNuKTa

Tema 10. Tema 10. lNMpenynpexpeHne v paspeLueHue couuanbHOro KoHNuKTa Ha ctTaguu
OTKpPbITOro NpoTnBo6opcTea. Ponb opraHoB BHYTPEHHUX aen

Tema 11. Tema 11. 3apaum opraHoB BHYTPEHHUX OeNn B CUTyaLun cOLMaNbHO-3KOHOMNYECKOro
KOHpnuKTa

Tema 12. Tema 12. ObecneyeHune nNpaB rpaxaaH Ha cBo6oay coBeCcTU U BepoucrnoBeaHus
Tema 13. Tema 13. YperynupoBaHue MexXHaunoHanbHOro KoHdpnnkra
Tema . UToroeas doopma KOHTpons

anMeprle BOMPOCbI K 3K3aMeHYy:

MoHatue nupepcTsa. PykoBoacteo. Bnactb. ®opMbl BAMAHUS 1 BnacTu. Xapmnama. Bnactb o
naptHepcTBO. OrpaHnyeHns n npeMmyLecTsa nnaepcTaa.

7.1. OcHOBHas nuTeparypa:

KoHdonuktonormga, Xadgpusosa, KapnHa HannesHa, 2011r.

ST1HOKOHGNMKTONOrUMS, Nynues, Myca AxmeTtosuy;Kopoteu, Nropb OMuTpresny;HepHoOpOBKIH,
Wropb Maenosuy, 2007r.

KoHdpnukTonorus, MNopbayesa, Onbra BuktoposHa;Eroposa, Buktopus KOpbesHa, 2012r.
Kondpnukronorus, KyabmuHa, Jlapuca lNaenosena, 2012r.

KoHdpnukTonorus, PyneHko, Angpen Muxainnosud;CambirvH, Cepren VisaHosuy, 2013r.
KoHdpnukronorus, JleoHos, Hukona Unbwny, 2005r.

KoHdonuktonorusa, AHuynos, AHatonuin Slkosnesuy;lnnunos, AHatonuin ViBaHosuny, 2011r.
OpraHusaunoHHas KoHgonuktonorus, PewetHrnkosa, Kupa BuktoposHa, 2010r.
KoHgpnuktonorus, AtosH, A. ., 2010r.

KoHdpnmkTonorusa B cxemax n KOMMeHTapusx, AHuynos, AHatonun Sikosnesuy;baknaHoBCKUA,
Cepreii Bnagummnposuny, 2009r.

KoHgpnuktonorus, Kosbipes, ['eHHaauin VisaHosumy, 2010r.

KoHdonuktonorug, Omutpres, AHatonuin Bacunbesuny, 2009r.

KoHgpnuktonorus, Bonkos, bopuc CtenaHosny;Bonkosa, HuHa BayecnasosHa, 2010r.
KoHgpnuktonoruns, MupumaHosa, Mapus CepreesHa, 2004r.

KoHdbnmkTonorusa B cxemax n KOMMeHTapusx, AHUynoB, AHaTonuin Skosnesuny;baknaHoBCKUA,
Cepreii Bnagummnposwny, 2005r.

STHononuTnyeckas KoHdpnmkronorus, Aknaes, Anpat Pasunbesud, 2005r.

KoHdonmkTonorus, KoHosanosa, Banepus I"'epmaHoBHa;BopoxerikmH, MBaH Eroposuy;KunbaHos,
AppnanboH Skosnesuy;3axapos, Omutpuin Kupunnoswny, 2006r.

KoHdonuktonorus, nebosa, VMipuHa CtaHncnasosHa;boraseesa, P. P., 2009r.
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CoBpemeHHas koHdnukTonorus, CtenaHos, EBreHunin ViBaHosuny, 2008r.
Couwmonorus koHpnukta, ConomatnHa, EneHa HukonaesHa, 2011r.
Couwnonorns MeHegXxXmeHTa n opraHnsaumnii, PomaHos, Naesen Bacunobesny, 2004r.

CTtaHoBneHWe KaapoBoro MEHEOXMEHTA B OpraHn3aumsax cospeMeHHon Poccun (Ha matepmanax
pernoHa tora Poccun), Koprosa, MapnHa AHatonbesHa, 2005r.

MpoekTHbIN MeHeXMeHT (CoumanbHOe NPOEKTMPOBAHE NHHOBALUMIA B opraHn3aumsx), Kypbartosa,
Onbra BnagumuposHa, 2005r.

AHuynos, AHatonuii SikoBnesuny. KOHOANKTONOMNS: HOBbIE CNOCOObI 1 NPUEMbl MPOCUNAKTUKA 1
paspelle-Husa KOHPANKTOB : y4ebHuK ans By-308 / A. 4. AHuynos, A. . lWnnn-noB..-4-e uag., ncnp. un
non. -Mocksa: 9kcmo, 2011.-509 c.

MupumaHoBa, Mapus CepreeeHa. KoHdonukTonorus: y4eb. ans ctyoeH-toB o6pasoBar. yupeXxaeHui
cpel. npodh. obpasoBaHus, obyyarowmxcs no creu. 0322 - Opr. BocnuTart. ges-tensHoctn / M.C.
MupumaHoBa.-2-e n3g., ncnp.-Mocksa: Akagemus, 2004.-318, [1] c.

7.2. JlononHuTenbHasa nuteparypa:

KoHgonuktonorus, Mywrtyk, Opect 3axaposud, 2010r.

KoHgpnuktonorus, Ceetnos, Buktop AnekcaHoposuy;CemeHos, Bnagumup AHaTtonbesund, 2011r.
KoHdonukTonorus, Kypbartos, Bnagumup eaHosmy, 2009r.

KoHdonmkTonorus B coumnansHoi pabote, LeHncos, Cepreit boprcosuy, 2006r.

MNMone counonornm B COBPEMEHHOM MUpe, 3apaBombicnos, AHgpel ['puropbesuy;/lanvH, H. U.,
2010r.

OpraHusaunoHHas KoHgonuktonorus, PewetHnkosa, Kupa BuktoposHa, 2010r.

"'yMaHu3m Kkak onnocodpCcko-MMpOBO33pPEHYECKAS OCHOBA coumanbHoM paboTbl, PeweTHMKoBa,
EkarepuHa BnagmumnposHa, 2008r.

CouwmanbHble paboTHMKM Kak NPOBOAHUKM nepemeH, Spckas-CmmnpHoBa, EneHa
PoctncnaeosHa;CopoknHa, Hatanbsa BuktoposHa, 2012r.

HeKOTOpre aACMNeKTbl XN3HeneAaTenbHOCTU NMOXWNNOro 4enoBeka, COpOKVIHa, J1. 4., 2008r.

1. PeweTHnkoBa K.B. OpraHnsaunoHHas KoHpAnKTonorns: yiebHoe nocobue ons CTyoeHTOB
BbiCLIMX y4ebHbIx 3aBeaeHuii / K.B. PeweTHnkosa. ? M.: UH®PA-M, 2010.?173, [1] c.

2. KoHopnukTonorus: yiebHoe nocobve ons CTyaeHTOB BbICWMX y4ebHbix 3aBeneHuii / Mywtyk O.3,
Hees A.1O., Kotoposa O.C.; nog pean. O.3. Mywrtyka. ?M.: Mapket OC, 2010. ? 154 c.

3. Bapwunosa W.P. KoHdnnkTonorus B coumansHoi pabote: yuebHo-meToamyeckoe nocobue / U. P.
3apwunosa. ? Kasanb: KI'TY, 2009. ? 85 c.

4. CopokuHa E.I". KoHdonmkTonorus B coumanbHol pabote: yuebHoe nocobue ans CTyeHTOB
BbiCLIMX y4ebHbIx 3aBeneHuii / E. . CopokuHa. ? M: Akagemus, 2009. ? 200 c.

5. AHTUKpPU3NCHOe ynpaeneHue: y4eb. ans ctyq. sy3os / 3. M. KopoTkos, O. H. AnekcaHaoposa, A. A.
Benses, [l. B. Banosa; non pea. 3. M. KopoTkosa. ? 2-e n3ga., non. n nepepad. ? M.: Hdppa-M,
2009. 7 620 c.

6. Kosbipes I"./. MNonntuyeckas KoHnukKTonorns: yiebHoe nocobue ans ctyneHTos By3os / . L.
Kosbipes. ? M.: ®DOPYM: TH®PA-M, 2008. ? 430 c.

7. AknaeB A.P. OTHononntmyeckas KOHNMKTONOMNS: aHann3 n MEHeOXMEHT: y4ebHoe nocobue / A.
P. Aknaes. ? 2-e usg., ucnp. ? M.: leno, 2008. ? 471 c.

8. CtenaHoB E.N. CoBpeMeHHas KOH(PNNKTONOrMs: 0bwme noaxoasl K MOLENMPOBAHUIO,
MOHUTOPWHIY N MEHEOXMEHTY coLManbHblX KOHQNMKTOB: y4ebHoe nocobue / E.W. CtenaHos. ? M.:
URSS, 2008. ? 172 c.

9. 3aopasombicnos A.I". Coumnonorusi KoHonmkTa: Poccnst Ha nyTax npeononeHnst kpusmca: nocobve
ans ctyneHTos By3os / A.l.3apasombicnos. ? M.: AcnexT lNMpecc, 1994. ? 317c.

7.3. UHTEepHeT-pecypcChl:
XypHan ?Couuonormnyeckoe obo3peHune? - http://www.isras.ru/Sociological_review.html
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XypHan ?Couuonorus: 4 M? - http://www.isras.ru/4M.html
Cant mexayHapoaHon accoumaLumm KOHQNUKTonoros - http://www.confstud.ru/
Cant MHoronukas meguaums - http://emediator.ru/

denepanbHblii 0bpasoBaTenbHblii noptan. AkoHomuka. Coumonorust. MeHe L XXMeHT -
http://ecsocman.hse.ru/

8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLUMUNINHbI(MOAYNS)

OcBoeHve oncunnavHbl "YnpaeneHne coumanbHbIMU KOHpIMKTamMu" npegnonaraet UCnonb3osBaHme
CnenylowWero MmaTepuanbHO-TEXHUYECKOro 06ecneyeHmns:

MpoekTop C 3KpaHOM, MPUHTEP 1 KOMMPOBA/bHbIA annapar Ans pacnedyaTky TEKCTOB.

MNporpamma coctaeneHa B cooTBeTCTBUM ¢ TpebosaHnsamm ®IOC BINO un yyebHbiM nnaHom no
HanpasneHnio 034000.62 "KoHdonuktonorns" n npodousto NoAroToBKM He NPenyCMOTPEHO .
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