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Mporpammy ovcumnnuHbl paspabotan(a)(v1) AoueHT, K.H. (noueHT) Hoeukosa E.H. kadenpa
mapketuHra OtaeneHne MmeHenxmeHTa , Elena.Novikova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

OsnageHve NpuHUMNaMn 1 METOAAMU NCMONb30BaHNS MHAPOPMALIMOHHBIX CUCTEM MaPKETUHra Anst
opraHu3aummn 1 yCnewHoro BeAeHNs MapkeTMHroBO aesTenbHocTv npeanpusitus. OcBoeHne
TEXHOMOMMK YNpaBneHns MHOPMaLMOHHbLIMI NOTOKaMK B XO4€ NNaHUPOBAaHNS U KOHTPONS
MapKeTVHra Ha NpeanpusaTUn C y4eTOM ero BHELWHWX U BHYTPEHHMX CBSI3ENA.

2. MecTo OUCLMN/MNHDbI B CTPYKTYpe OCHOBHOM o6pa3oBaTtesibHOM NPorpaMmbl BbiCLLIEro
npodpeccrmoHanbHoro o6pa3oBaHus

[aHHas yuebHas aucuunnnHa BkntodeHa B pasaen " 53.B.18 MpodeccuoHanbHblit" 0CHOBHOW
obpasoBaTtenbHol nporpammbl 080200.62 MeHeaXMEHT 1 OTHOCUTCS! K BApMaTMBHOM YacTu.
OcsavBaeTcs Ha 3 kypce, 5, 6 cemecTpbl.

N3yyveHunio aucumnnmHbl "VIHOpMaLIMOHHbIE CUCTEMbI MapKeTUHra" NpealwecTByeT OCBOEHME
cnenyowmx gucumnnuH: "Mapketunr”, "MeHenxmeHT". VI3yseHne ancunnnmubl "VIHpopMaunoHHble
CMCTEMbI MapKeTMHra" HeobxoanMO Ons NOCNenyOWero OCBOEHNS TakmMxX QUCLUMMIMH Kak
"MapkeTuHrosble nccnenosaHus”, "YnpasneHne MapkeTuHrom". "9nekTpoHHas kommepuns”.

3. KomneTteHuuun obyuarowerocsi, popmMupyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUS AMCLMNINHBI (OOPMUPYIOTCS CReaytoWwme KOMNeTEHUNN:

PacwmdpbpoBka
LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL MU

MK-33

(NPOECCHOHANbHBIE BNageTb cpeacTBaMm NporpaMMHoro obecneyeHns aHanmsa u

KOMMETEHLNN) KONMYECTBEHHOIO MOLENNPOBAHNS CUCTEM YNPABNEHNS

MK-34 BNafeTb METO4AMM M NPOrPaMMHbIMK CPeacTBamMy 06paboTku
L.eNoBOW NHGOPMaUUnN, CNoCcobHOCTbIO B3anMOAENCTBOBATL CO

(npodhbeccmoHanbHble 6 °

KOMMETEHLIN) cnyx6amMn MHPOPMALIMOHHBIX TEXHONOMMI N 3CPPEKTUBHO
MCNONb30BaTh KOPNOpPaTMBHbIE MHADOPMALIMOHHBIE CUCTEMBI
YMEHVEM NCMNONb30BaTh B NPAKTUYECKON AEeATENbHOCTI

Mk-36 opraHu3auunin tHGOPMaLMIO, MONMYYEHHYI0 B pe3ynbTate
MapPKETUHIOBbIX UCCNeA0BaHWIA U CPaBHUTENbHOMO aHanmaa
NYYWKUX NPaKTK B MEHEOXKMEHTE

B peaynbtate 0CBOEHMS ANCUMMANHBI CTYAEHT:
1. LONXeH 3HaTb:

cm. n. 3.4

2. IONXeH yMeTb:

cm. n. 3.4.

3. DONXEH BnaneThb:

cMm. n. 3.4.

- BEPHO OCYLLECTBNTb NOCTAHOBKY 3ada4d MapkKeTuHra B I/IHCpOpMaLI,VIOHHOI7I cpene,

- NPaBUIbHO CNAaHNPOBaTb BCE MEPOMNPUATNA NO NPOEKTUPOBAHNIO MHPOPMALIMOHHOW CUCTEMBI
MapkeTuHra n agopeKkTMBHO opraHM3oBaTb 1X OCYLLECTBNEHME,

- OLleHMBaTb 3PPEKTMBHOCTD (PYHKLIMOHUPOBAHUS MAPKETUHIOBbIX MHHDOPMALIMOHHBIX CUCTEM;
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- paboTaTb C cucTeMamm NoLALEePXKN NPUHATUS MapKETUHrOBbIX pewwernii (CITP) n
TeNeKOMMYHNKAUNOHHBIMU TEXHONOTUSIMNA.

4. CTpyKkTypa U cogepXxaHvue AUCLUNIUHBI MOAYNS
Obwas Tpya0eEMKOCTb ANCLMMNIIMHBI cocTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopma NPOMEXYTOYHOro KOHTPONSA AUCUUNANHBI 3a4eT B 5 ceMecTpe; OTCYTCTBYET B 6 ceMecTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCTBO NS [OMnycKa K 3a4eTy
28 6annos.

86 6annos n 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBopuTenbHO" (YO0B.);

54 6anna n MeHee - "HeynOBNETBOPUTENLHO" (Heya.).

4.1 CTpyKkTypa u coaepxaHue ayauTopHON paboTbl N0 AUcCUMNIMHE/ MOAYIO
TemaTuueckui NNaH AUCLUNINHBI/MOAYNS

Buabl n yacobl
ayauTopHOM paborThbl,
Hepens WX TpyAO0EeMKOCTb Tekywme cpopMbl
cemecTpal (B yacax) KOHTpOnsi
MpakTnueckumelllaboparopHble

3aHATUSA pabortbl

Paspnen
N AucuunnuHel/ CemecTp
Monyns

Nekunn

Tema 1. CywHoCTb
1 |cTRYyKTYpa 1 coctas 5 1 5
" [MHdPOopMaLVOHHON
CUCTEMbl MapKeTUHra
Tema 2.
NHbopmaumoHHoe U
TEXHNYeckoe
2. |obecneyeHne 5 2 2 0 0
aBTOMaTU3NPOBAHHbIX
NHPOPMALNOHHbIX
cucTem

Tema 3. TeHoeHUUM
passuTuUs
NHPOPMALNOHHbIX KOHTPONbHAas
3. [cuctem. 5 3 2 2 0 paboTta
OPPeKTUBHOCTb
NHPOPMAaLIMOHHBIX
CUCTEM

Tema 4. OcHOBHbIE
aHanuTnyeckune
4 [T€XHOnorMM B
nognepxke NpUHATAS
pelweHnin B cdpepe
MapKeTuHra
5 Tema 5. Sawmta
" (MHgpopmaumm B ICM
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Buabl 1 yacbl
Pasgen ayauTopHOM paboThbl,
Henens MX TPy A0EMKOCTb Tekywume copmbl
N 'uuﬁr""""Hb” CeMeCTpcemecrpa (B yacax) KOHTpOnsi
oayns
MpakTnyecknellaboparopHbie
3aHATUSA pabotbi

Nekuunn

Tema 6. PeweHune 3anav
MapKeTuHra B KOHTPONbHAas
6. [KOpnopaTmBHbIX 5 6 2 4 0 paboTta
NHPOPMALNOHHbIX
cucremax

Tema 7. [porpaMmHble
7. |NpoAoyKTbl B MAPKETUHre| 6 1 4 4 0

Tema 8.
"eomapkeTuHroeble

8. NHPOPMALNOHHbIE 6 2 2 2 0

CUCTEMDI

Tema 9. YnpasneHve
KOMMIEKCOM
MapKeTuHra Ha OCHOBEe
kKoHuenumn CRM
(Customer Relationship
Management)

Tema 10. OnekTpoHHas
1O'KOMMepLI.V|$l 6 4 2 2 0

11 Tema 11.
"INHTEepHET-MapKeTUHT

Tema 12.
MognenvpoBaHve KOHTPO/bHas
12.|MapKeTMHroeom 6 6 2 2 0 pabota
LeSTENbHOCTM
opraHvsaumm

Tema . NToroeas
doopma KOHTpons

NToro 26 28 0

3a4ert

4.2 CopepxaHue oUCLUNMUHbI
Tema 1. CyLHOCTb CTPYKTYpa U cocTaB MHC(POPMaLLMOHHOMN CUCTEMbI MapKeTUHra
JIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

MHdbopMaumoHHbIE CUCTEMBI MAPKETUHTA - MPEeaAMET 1 ero cogepxaHue. CTpykTypa u cocTtas
MHPOPMALIMOHHON CUCTEMBI MapKeTuHra. BaxHelwme npuinHbl HE06X0AMMOCTM aBTOMaTM3aLNN
NHJOOPMALNOHHbBIX NPOLLECCOB B MapkeTuHre. MNoHATMS aBToMatusnpoBaHHON MHGOPMALMOHHOM
cuctembl (AVIC) n aBTomaTnamposaHHom TexHonorum (ANT) B ynpaBneHumM MapkeTUHIoM 1 X
CTPYKTYPHbIE 9NEMEHTbI. 3aJaqn, peannsyemMbie aBToOMaTU3nNPOBaHHON MHGPOPMALIMOHHOW CUCTEMOM
mMapkeTuHra. CywHOCTb CMCTEM MNOAOEPXKN NPUHATUS MAPKETUHIOBbIX PELLEHWUIA.

Tema 2. UHdbopMaLMOHHOE U TeXHUYeckoe obecneyeHne aBTOMaTU3NPOBaHHbIX
MH(POPMALMOHHBIX CUCTEM

JNleKLLMOHHOe 3aHsiTue (2 4aca(os)):

MoHaTMa ?nHopmaumna? n ?mMapketTmHrosas nHgopmaumna?. x ponb B MapKeTUHroBbIX
nccnenosaHusax. Cuctema MapkeTUHroBom Hgopmaumm. lNepBuyHas 1 BTopuyHas MapkeTUHroBas
NHPOPMALMS, UX UCTOYHMKUN. VIHCOpMaLMOHHbIE NOTPEOHOCTM CyX0Obl MapKeTUMHra NPeanpPUATUAS
(coupmbl). Knaccndomkaums nHgopMaLmoHHoro obecneyeHns MHEOOPMaLMOHHOM CUCTEMBI, paboymnx
MECT 1 TEXHONOrNIA, cOCTaB 1 TpeboBaHWS K MHPOPMALMOHHOMY 0BECNEYEHNIO CUCTEM.
XapakTepucTrka u Ha3Ha4YeHne TeXHNYECKMX CPeacTB MHAPOPMALIMOHHbBIX CUCTEM MapKeTUHra.
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Tema 3. TeHaeHUUN pa3BUTUS MHCGPOPMALIMOHHbBIX cucTeM. AP PeKTUBHOCTb
MHPOpPMaLMOHHBIX CUCTEM

JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

HauwnoHanbHble 1 MexayHapoaHble 6a3bl AaHHbIX 1 6a3bl 3HaHWIA. Tekyllee COCTOsSIHNE
NHJPOPMALMOHHbBIX CUCTEM N AMHaMUKa UX pa3suTtns. BnusHue Hay4yHO- TeXHMYECKOro rnporpecca v
pasBUTUSA MyNbTUMEONNHBIX TEXHONIOrNM Ha N3MEHEHNS CTPYKTYPbl MHCPOPMALMOHHBIX CUCTEM
MapkeTuHra. MIHTepHeT kak HoBasi MHgopMaLmoHHas cpeaa. HeobxoanMocTb 3awmnTbl
NHgopMaumn. Yrposbl 6esaonacHocTv MHdopMaumm. MeToabl U cpencTsa 3awwmTbl. IPGPEKTUBHOCTb
NHJPOPMALMOHHOWM CUCTEMbI MapKeTuHra. PacyeT adopekTMBHOCTM NCNOMb30BAHNS HEKOTOPbIX
NHOPOPMALIMOHHbIX CUCTEM.

npaktnyeckoe 3aHsitne (2 4aca(os)):

MpakTnyeckoe 3apaHne B kax oo n3 NnprBeaeHHbIX HAXE CUTYaunia ykaxute obwmii Tun mogenw
CIMMP (onepaunoHHas, TakTuyeckas unm ctpatermndeckas), KOTopyr MCNoMb3yeT cneumnanuct,
NPVHUMAaIOWMA peleHmns. ApryMeHTnpyiiTe Baw Boibop. ? Jlynsa CrvmakoBa 3aHMMaeT OOMXKHOCTb
ynpasnsiowero Mapkom B komnaHuv Procon, BbinycKatowen CTaHKU 1 MHCTPYMeHTbl. OHa npuHumaeT
peleHne 0 He0HX0AMMOCTY Pa3MeLLEHNS peKnambl KPyrion nubl. PeknaMHoe areHTCTBO
NPELNOXMNO BbIXOA PEKNaMbl B TeHeHUe OeBATU MecsueB. ? PeHart MapudpynnmH paboTtaet B
LOMXHOCTM ynpasnstowero cobbiTom no paroHy B komnanun ? Nenbta-MNpodun?. Ero cambiii KpynHbIii
KNUEHT, KoMnaHus ?dnopa?, coobwmna emy, 4To oHM cobrparoTcs opraHM3oBaTtb 60MbLYO
pacnpoiaxy ToBapa, NpuypodeHHyto k 50-neTHeMy 0buneto KOMnaHum, NO3TOMy B TEYEHNE
HECKONbKMX MOCNEOYOWNX MECSLIEB UM HEOOXOAMMO YBENNYNTL KOHTAKT C TOPrOBbIM NMEPCOHAOM.
MeHenxep OONXEH MNPUHSTL PeleHne 0 TOM, Kak peopraHn3oBaTh rpaduk paboTbl, 4Tobbl
YBENNYUTb KOHTaKThl C NpeacTasuTensMm komnaHum ?dnopa?. ? OaHnmn AHopees 3aHUMaeT
NONXHOCTb BMLE-NPe3naeHTa No MapkKeTUHry B KOMnaHmm ?PaumoH nntoc?, BbinycKatowemn
hacoBaHHble NoTpedbuTenbckme ToBapbl. CNpoc Ha OfHY CEpuMio ToBapa HEYKNOHHO CHMXaeTCs Ha
NPOTSXEHWUW NOCNEOHUX NATU neT. AHOPEEB OONXEH PELWNTb, €CTb X WaHC CNacTU AAaHHYI CEeputo
TOoBapa WIn ee Hafo CHMUMaTb C NPON3BOACTBA.

Tema 4. OCHOBHblE aHanNnUTU4YEeCKUe TEXHONOrMn B nNoaaepxke NPUHATUSA pelieHUn B chepe
MapKeTuHra
JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):

TexHonorus gpakTopHOro aHanmasa metogamu ?4to, ecnu?? (What ?if). TexHonorus
KOPPENSLUNOHHO-PErPECCUOHHOIO aHannaa. TeXHONOrns peleHns MMHENHON ONTUMU3ALNOHHON
3afja4qn. TexHonornm aHanmsa v NPoOrHo3MpoBaHUS Ha OCHOBE TPeHO0B. VIHCTpyMeHTanbHble
cpenctea MS Excel 2000 ons peannsaumm aHanUTUYECKMX TEXHONOT M.

npakTnyeckoe 3aHsitne (6 4aca(os)):

PeweHne 3anay ¢ ncnonb3oBaHMEM KoMnbloTepa KoppensaumoHHO-perpeccuoHHbIn aHanms. o
LaHHbIM Tabnuy 1-20, B COOTBETCTBUM CO CBOMM BapuaHTOM 1) NOCTpoTe KOPPENSALMOHHYIO
MaTtpuuy 1 nepeseaunTe B TEKCTOBbINA 9KBMBANEHT NOMYYEHHbIE YNCNOBbIE KOAOMPULMEHTDI; 2)
npoBeanTe perpeccuoHHbIn aHannsa, ncnonbdysa MS Excel. CoctaBbTe ypaBHeHME perpeccun.
Tewma 5. 3awmta nucpopmauum 8 UCM

JNIeKLMOHHOe 3aHsiTue (2 4yaca(oB)):

Buobl yrpos 6e3onacHoctn AMC Metoapl n cpeacTea 3awntbl MHopmaunm OCHOBHbIE BUAbI
3awunTbl MHopMaLmu, ncnonbdyemole B AT MapkeTUHroBom OesATeNbHOCTMU.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

PewweHue keica 3awmra nepCcoHanbHbIX AaHHbIX B MHOPMALMOHHON cucteme. B 04HON N3BECTHOM
nyb6nuyHoi komnaHum, npounsowna yteyka 100 000 3anucel ¢ NepcoHanbHbIMK AaHHBIMX KIMEHTOB
(M.AOH). MicxooHble faHHble: Bbipyyka, 06bem npoaax Ha 1 knneHTa - B Mec., PocT yucna
NOAMNMCYMKOB, pacxodbl HA NPOAaXu N MAPKETUHT B rof. 3afaHne: OLEHNTb MakCMasnbHO
BO3MOXHY CTOMMOCTb pPernyTauMOHHbIX MOTEPb (13-32 OTTOKA K/IMEHTOB M YNYLEHHOW Npnbbin).
Tema 6. PelueHue 3apay MapKeTUHra B KoprnopaTtuBHbIX MHOOPMaLIMOHHbIX CUCTEMaX

JNeKLMoHHoe 3aHsiTne (2 4yaca(os)):

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaunoHHbIn HoMep 5AE
CtpaHwnua 6 n3 16. 111 YHI:I

S OEMALIGH



Mporpamma gucumnnuHbl "HhopMaLoHHble cucteMbl MapkeTuHra"; 080200.62 MeHeoXMeHT; AOUEHT, K.H. (aoueHT) Hosukosa E.H.

MoHaTne n ocobeHHocTn KNG, TpeboBaHms k HUM. TeHaeHummn passutus KUC. CtpykTypa
KOpnopaTuBHON MHPOPMaLNOHHON cucTeMbl ?anaktuka?. BoamoxHocTn mogoyns ?KnueHTt?.
BoamoxHocTn Mmomyns ?YnpaBneHne peknamHbIMU KamnaHnsaMmn?. TexHonornyeckas cxema peleHms
3ajad mapketuHra B cucteme ?lanaktuka?. Tunol otyetoB mogynen ?KnueHt? ?YnpasneHve
pPeKNamMHbIMU KamnaHnsMmn?.

npakTnyeckoe 3aHsitne (4 4aca(os)):

PeweHune 3apay ¢ ncnonb3osaHnem KNC "lManakTtunka" BHecute B 6a3y naHHbix KNG ?ManakTtunka?
HeobxoaMMy0 MHGOPMALIMIO, CPOPMUPYIATE 1 pacreyaTanTe oT4eT N0 COBEPLEHHBIM Npoaaxam,
NOEHTWYHBIA NpuBeneHHoMy B Tabnuue 1 Tabnuua 1 OT4YeT No CoBEPLEHHBIM NPOoAaXaM

Tema 7. NporpamMmHbie NPOAYKTbl B MApKeTUHre
neKumnoHHoe 3aHsiTne (4 yaca(os)):

O6wwuin 0630p NPOrpaMMHbIX NPOOYKTOB, NPeAHA3HAYEHHbIX AN NOAAEPXKN MAPKETMHIOBOMA
NeATeNbHOCTUN; Ha3HaYeHe U PyHKUMOHaNbHble BO3MOXHOCTW nporpammbl Marketing Analytic 5.0.
Mporpammbl, NpefHa3HavYeHHble ans obecneyeHns MapKeTUHroBbIX nccnenosaHuii: Vortex, SPSS
(Statistical Package of Social Science). IHCTpymeHTanbHble CpeacTBa MapKeTUHIOBOM
NHpopmMaumnoHHom cuctemol: ?la-cuctema? (oeTepMmMHaLMOHHbIN aHann3 gaHHbix); MKOTC 2.0
(Meton KomnnekcHon OueHku ToeapHbix Cuctem); MarketingMix; KoHCu ?cermeHTupoBaHue;
KoHCwu - LleHoBow MoHMTOPUHT; KOHCWK - PernoHanbHbl MapkeTUHr. HasHavyeHme cnuctemsl
nogaepXxku npuHATuS pewexHnii ?Project Expert?. MporpammHbie npunoxenusa GNP ?Project
Expert? 7.0.06was xapakrepucTvka nporpammHoro npoaykra ?69CT- MapkeTUHr? n opraHnsauus
paboTbl C HAM. VIHCTpyMeHTanbHble CpeacTBa MOLENUPOBAHNS MAPKETUHIOBOW AESTENbHOCTU
npeanpusaTua: KOMNbloTepHas genosas urpa ?denbta?.

npaktnyeckoe 3aHsitne (4 4aca(os)):

PeweHne 3anady ¢ ncnonbaosaHmneM komnbtotepa CITMP "MpoaxekT 9kcnept" Havyano npoekrta
anutenbHocTbio 3 roga - 01.01.2015 r. Beinyck npoaykTa nnaHMpyeTcs OCylWeCTBASATb Ha 3-X
NPOM3BOACTBEHHbIX NMMHUSAX MOWHOCTbIO 100 eanHWL B MecsL, Kaxaas, nyck KOTOpbIX MNaHNpyeTcs
COOTBETCTBEHHO B 1,71 23 Mecsuax npoekTa. MNpoaykuus 6ynoeT NONHOCTLIO NPOAABATLCS B TOM Xe
MecsiLie, B KOTOPOM OHa Npoun3seneHa, no ueHe 10 pybnei 3a eaMHULYy Npy CyMMapHbIX
NPON3BOLACTBEHHbIX U3aepxkax 9 pybnei 3a eanHuuy. bes yyeta Hanoros paccuntate NPV
npoekTa B pybnsix Npv yCnoBumn OUCKOHTMPOBAHUS LEHEXHbIX NOTOKOB pa3 B rof no ctaeke 30 %
ro40BbIX.

Tema 8. leomapkeTUHroBble MHCPOPMaLIMOHHbIE CUCTEMDI
JIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

CyWHOCTb M OCHOBHbIE MOHSATUS reOMapKeTUHra  reoMHPOPMaLIMOHHbBIX TexHonoruii. Copepbl
npuMeHeHns. [eoMapkeTnHroBas MHopMaumnoHHas cuctema. OcHoBbl TexHonorum cbopa u
06paboTkun gaHHbIX. FeomapkeTnHroasi MHGopMaumnoHHas cuctema ?Marketing Geo?: obwas
XapakTepucTuka 1 HasHa4yeHne NporpaMmMHOro NPoAykTa; MapKeTUHroBble UCCNeaoBaHUS U
BeAeHne 6asbl AaHHbIX KNMMEHTOB, KOHKYPEHTOB, MOCTaBIMKOB CPEACTBAMI NPOrpamMmbl.

npakTnyeckoe 3aHsitne (2 4aca(os)):

PeweHune 3anay ¢ ncnonb3osaHnemM komnbiotepa 'eomapkeTnHrosblint aHanna (no CrrMpP
"Marketing Geo") 1. B npoekTte co3natb BMA ans oTobpaxeHus Ha kapte Poccun. 2. BHyTpu Buaa
cospatb cnow, otobpaxarowme gaHHbIe No PasNMYHbIM TOBAPHbBIM rpynnam B ropofax, a Takxe Cno
Avarpammbl, 06 beANHAOWMIA BCe TOBApHble rpynnbl. B pernoHax otobpasnTtb 0bwuin [oxon ot
npofax. 3. MoanucaTtb Ha3BaHWs roponoB M PErmoHoB nokynatenei. 4. Co3natb OydepHble 30HbI
wupunHom 200 KM. BOKPYr KaxXaoro ropoga rnokynarens.

Tema 9. YnpaBneHue KOMMIEKCOM MapkeTuHra Ha ocHoBe KoHuenuuu CRM (Customer
Relationship Management)

JNeKLMoHHoe 3aHsiTne (2 4aca(oB)):

CywHocTb, NpuHUMMbI 1 UHCTPyMeHTbl CRM-koHuenummn. O63op CRM-peweHnuii B Poccun. Cuctema
ynpasneHns nepcoHanbHbIMKU Npoaaxamn ?Sales Expert?. Obwas xapaktepucrvka n HasHadyeHue
nporpammbl ?KoHCun MapkeTtuHr? 8.0.

npakTnyeckoe 3aHsitne (2 4aca(os)):
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PeweHune 3apay ¢ ncnonb3oBaHneM KoMnbioTepa 3anaHne. dopmMmpoBaHne MapKeTUHroBoit 6asbl
naHHbIx B CRM-cucteme ?Sales Expert? 1. [lobaenTtb B 6a3y aaHHbIX nporpammbl ?Sales Expert??
HoByto coupmy. 2. MNpoeectu Mouck compm no Huxeropoackoii obnactu, Ps3aHckoii obnactu. 3.
CoxpaHnTb HalaeHHble orpMbl B pabounii cnmcok 4. CoctaBuTb OTYET

Tema 10. dnekTpoHHaa KoMMepLUA
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

MpUHLMNBI 9NEKTPOHHO KOMMEpPLMK: TeopeTnYecKmne acnekTbl HOBOV 9KOHOMUKMN 1 NEKTPOHHON
KOMMEpPLMN: NOHATMIHBIA annapaT bruaHec Monenn anekTpoHHON KOMMEpPLUN: TEOPUSt MOCTPOEHNS
6u3Hec-monenei, buaHec-monen SKoOHOMMYECKUE, rnobanbHbie 1 Apyrue Npobnembl 3NeKTPOHHOM
KOMMepuun: coctasnsowme IHTepHET SKOHOMKKM, NPOoBNeMbI 1 (hakTopbl yCnexa, KOHKYPeHUMs Ha
BUPTYanbHOM PbIHKE, 3NEKTPOHHAA KOMMEPLNS U Manblii 6uaHec, rnobanbHas anekTpoHHas
KOMMepLms

npakTnyeckoe 3aHsitne (2 4aca(os)):

"PaspaboTka bmaHec-nnaHa cobCTBEHHOro aneKTpoHHOro 6ruaHeca" Llenb paboTbl: doopMrpoBaHmne
HaBbIKOB MO pa3paboTke 6usHec-nnaHa ans anekTpoHHoro 6usHeca. Bam Heobxoanmo pa3paboTaTb
6u3Hec-nnaH. buaHec-nNnaH NpoekTa NpeanpuaTus B VIHTEpHeTe NONXEH AaBaTb SICHOE
NpeLcTaBneHne 0 npeanaraemMon 4esaTenbHOCTU, HYyXA4aX, C KOTOPbIMM aBTOPbI NPOEKTa CTONKHYTCA
B CBSA3W C HEW, U ee pe3ynbTatax. [1pu paspaboTke 6usHec-nnaHa ons anekTpoHHOro busHeca
peKkoMeHayeM NpuaepXmBaTbCs CTPYKTYpPbl, NpuBeaeHHON HuXe. BeeneHnne 1. Kpatkas
xapakTtepucTuka 2. Onucanve gestenbHoctn 3. lNnaH mapketuHra 4. ViccnenosaHus n passutme 5.
Onepaunn n npon3soacTeo 6. YnpaeneHue 7. Puckn 8. dunHaHckl 9. MNMeprog 10. Cant koMnaHum u
cepBuc

Tema 11. UHTEepHeT-MapKeTUHr
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

VIHTepHeT kak HoBas nHopMaumoHHas cpena. PyHKUMOHANbHOE Ha3HaYeHne N pecypcbl
VHTepHeT. DnekTpoHHas KoMmepums BuptyanbHoe MapkeTUHroBoe NPOCTPaHCTBO M TEXHONOI N
NHTepHeT B MapkeTuHre. OueHka adopekTMBHOCTM CMCTEMbI MapkeTuHra Ha ocHose Web cepsepa

npakTnyeckoe 3aHsitne (2 4aca(os)):

PeweHne 3apnay ¢ ncnonb3osaHmem cetn NHTepHeT 3apaHune. PaspaboTalite CTpyKTypy, AN3aiiH
caiTa. BHewHwnin Bug caiita (n3obpaxeHune rnaBHO CTpaHuLbl, CXemMa caiTa, katanor TOBapoB U
yCcnyr, Knto4yeBble cTpaHuubl) OnucaHme NpenMywecTs CUCTEMbI MO HABUraLmm no camTy, CUCTEMbI
nomcka u ap. MHCTPYMEHTbI, MoMoratowme BolbpaTtb ToBap, ycnyry.

Tema 12. MooenmpoBaHne MapKeTUHroBOM AeATeNIbHOCTU OpraHnu3auum
JNleKL,MoHHoe 3aHsiTne (2 4yaca(oB)):

CywHOCTb, Lenu, 0OCTOMHCTBA U HefoCTaTKn MMUTALMOHHOIO MOaennpoBaHns. Buabl mogenen.
dTanbl MOSENNPoBaHNS

npaktnyeckoe 3aHsitne (2 4aca(os)):
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Henosas vrpa "Henbta" Llenb 3aHATUS - HA OCHOBE MMUTAUUW KONNIEKTUBHOWM NPOMPeCCUOHaNbHOW
LesTENbHOCTU, MOCTOSIHHOM B3aVMMOLENCTBMM BCEX 0Oy4aeMblX 1 UFPOBOro MPOEKTUPOBAHNS
3aKpenuTb 3HaHWSA No MapKeTUHrOBOMY aHanuay 1 ctparernyeckomy ynpasneHuo npeanpuatmem.
Henosas nrpa npoxoaut B ABe ctagun. [Nepsas- NoOAroToBUTENbHASA ? 3aKN04aeTCs B TOM, 4TO
npenogasatenb NPy YTEHUN NEKUUIA, NPOBEAEHNN CEMUHAPOB M NPaKTUYECKMX 3aHATUIA obpalwaeT
BHMMaHMe By oylwmx y4aCTHNKOB UrPbl HA OCHOBOMONAralwme Te0PEeTUYECKNE 3HAHUS,
NpakTUYeCcKne yMeH1s 1 HaBblk, HE0OXxoAUMble 4N BbINOAHEHNS 3a4aHNiA OTAE/bHbIMY
KOMaHaaMu. Y4acTHukam 3apaHee coobwatotcs Lenv u nopsiaok nposeneHust urpbl. Lienbto
y4aCTHMKOB Urpbl BNsSieTCs pa3paboTka MapkeTMHIOBOM CTpaTermm passmTns opraHusaunm n ee
nocneposarefibHasa peanvsauns B yCNoBUSX KOMNbIOTEPHOM Moaenn. BTtopas, ocHoBHas ctaans
LENOBOW Urpbl ? ee NpoBedeHNEe, KOTOpas BKKOYAET: OpraHn3aunoHHbIV aTan (MHCTPYKTax),
NPaKTUYECKUA 1 3aKNYNTENbHbIA aTanbl. OpraHM3aunoHHbIA 3Tan npegycmaTtpyeaeT npoBepKy
TEXHNYECKOWN N MOPanbHOM FOTOBHOCTU Y4aCTHUKOB Urpbl, AeNeHne Ha noarpynnbl (KOMaHabl) U
pacnpegneneHue ponen. Cuctema "OEJIbTA" aBnsetcs Urpoi KOHKYPEHTOB, B KOTOPOM NPUHUMAIOT
y4actme OT AByx A0 6 NpeanpuaTuin, OTHOCAWMXCS K OLHOM 1 TOW Xe oTpacnn. Kaxaoe n3
npeanpusaTUin-y4acTHUKOB NpeacTaBneHo KOMaHOoN, cocToswen na 2?3 nrpokos. Npaktuyeckuii
aTan genoBoi urpbl. Kaxnas komaHaa urpokoB BolbvpaeT AnpekTopa CBOero npeanpusitus,
OTBETCTBEHHOr0 32 KOOpAMHALMIO C NpenoaasaTenieM, KOTopbIi PyKOBOAUT MNPOLECCOM Urpbl.
LOvpekTop Takxe obecrneynBaeT CBOEBPEMEHHYIO Ccaayy NPUHSATLIX NPEANPUSTUEM PELLEHNiA 3a
KaxAbli UrpOBOW Nepuoa, KOTOpbI OXBaTbiIBAET Nepuon BPpEMEHW, PaBHbIA TPEM MecsLam
(kBapTan). 3aknynUTenbHbIA aTan - 3T0 NoABeAEeHNE NTOrOB OEeN0BOW UrPbl U OLEHKA ee
pes3ynbTaTos.

4.3 CTpyKTypa 1 comepXaHue camocTosiTesibHoM paboTbl AUCLMNINHBI (MOOYNS)

Buabi
N Paanen Cemectp| HeRens | camoctosensHoit TpyaoeMkocTh g‘:ﬂ%’g‘;g‘;g:;g:ga
AuvcumnnuHbl pcemecrpa pabortbl (B yacax) a60TbI
CTYAEHTOB P
Tema 3. TeHoeHUMN
pa3BUTUS
NHCOPMALMOHHDBIX nooroToBka K
3. [cucTem. 5 3 |[KOHTPOMbHOIA 23 KC;I%LEZJ‘IbHaSI
OdhheKkTNBHOCTb paboTte P
NHJPOPMALIMOHHbIX
CHCTEM
Tema 6. PeweHune 3anay
MapKeTunHra B noaroToBka K
6. [KopriopaTnBHbIX 5 6  [KOHTPONbHOIA 23 K‘;'gggg”b"'a"
NHCPOPMALMOHHbBIX pabote P
cmucTemax
Tema 12.
MogoenuposaHue NoAroToBka K
12.|MapKeTUHroBoM 6 6  |[KOHTPOMbHOIA 8 Kggggg”b*'a”
L0EesiITeNbHOCTU paboTte P
opraHusaumu
Wtoro 54

5. O6pa3oBartenbHble TEXHONOIMU, BK/IHOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

KomnblotepHas cumynauusi, nenosas urpa "denbta", pasbop KOHKPETHbIX CUTYaLWiA - Keidc-CTaau.
BHeayautopHas paboTa ¢ MCNoNb30BaHWEM KOMMbIOTEPHbIX TEXHONOMNIA C LieNbo POPMUPOBAHUS 1
pPasBUTMSA NPOGECCMOHANbHbBIX HABBIKOB 0byvatowmxcs. Bctpeun ¢ npeactaBUTeNns MM pOCCUNCKIMX
KOMNaHnn.
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6. OLueHOUYHble cpeacTBa OJisl TEKYLLLEro KOHTPONS yCrneBaeMoCTU, NPOMEXYTOUHOM
aTTecTauum rno UToram OCBOeHUs UCLUNIMHBbI U yuebHO-MeToauueckoe obecneueHne
CaMOCTOsITe/IbHOW paboTbl CTYAEHTOB

Tema 1. CyLHOCTb CTPYKTYpa M cOCTaB UHPOPMALLMOHHOM CUCTEMbl MapKeTUHra

Tema 2. MH(*)OpMaLIMOHHoe M TeXxHuuYecKkoe obecneueHume aBTOMAaTU3NPOBAHHbIX
I/IH(*)OpMaLIMOHHbIX cuctem

Tema 3. TeHAeHUUN pa3BUTUSA MHCPOPMALIMOHHbIX cucTeM. ApdPEeKTUBHOCTb
MHpOPMaLMOHHbIX CUCTEM

KOHTponbHas paboTta , NpUMepHbIE BONPOCHI:

MpuMepHbIe BONPOCHI K KOHTPONbHOM paboTe 1: 1. MpoekTupoBaHne NHEOPMALIMOHHOW CUCTEMBI
NPON3BOAMTCS B Criefyrolein nocnenosatenbHocT: a) Sckma npoekta 6) OueHka npoekTa B)
YnpasneHue npoekToM r) lNoctpoeHne n tectuposaHne MHQ. cuctemol 2. OOHO U3 HanpasneHnn
MHGOPMATUKW, LENb KOTOPOro paspaboTtka annaparHo-nporpaMMHbIX CPELACTB, MO3BONSOLNX
Nnonb30BaTeno-HeNPoOrpaMMnUCTy CTaBUTb N pelatb CBOM 3a4a4u, TPaAMLMOHHO cyMTatowmecs
nHTEennekTyanbHbiMK, obwasce ¢ 9BM Ha s3bike, 61M3KOM K eCTECTBEHHOMY: @) cUcTemMa
MCKYCCTBEHHOrO MHTENNekTa; 6) akcnepTHas cucTema; B) cmctema noanepXkm NPUHATUS peeHmns.
3. B cootBeTcTBUN ¢ MaTpuuein McFarlan-McKenny doupMmbl, KOTopble A0MXHbI NpUAepXnBaTbCs
cTpaTternn LeHTpanbHOro NnaHMpoBaHWs Uy NepBeHCTBA U KOTOPbIE UCMONb3YOT
NHPOPMaLMOHHbIE TEXHONOMMN B LIeNIIX BO3MOXHOIO YCUNEHNS KOHKYPEHTHOro NpenMyLLecTsa B
6ynywem oTHocATCS K knaccy: a) MNopnepxkn 6) CTpaternyeckomy knaccy B) @abpuyHoMy knaccy r)
Knaccy ?06opoTHein? 4. CTpaterns, npy KOTopoi Heobxoamnma cunbHas nogaepXka co CTOPOHbI
BbICLIEro PyKOBOACTBA M NMpu KOTOPOW, B passutne NC BknaabiBaloTCa 3HaYUTENbHbIE CPeacTBa
Ha3bIBAETCS: a) NEPBEHCTBO 6) MOHOMNONWSA B) LEHTPaNbHOE NNaHnpoBaHme r) Heobxoanmoe 310 1)
CBOOOIHbIN PbIHOK €) CKyAHble pecypcbl 5.CoBOKYNHOCTb annapaTHbIX, MPOrPaMMHbIX, METOANYECKNX
N A3bIKOBbIX CPEeACTB, 0becneynBaroLLmx aBToMaTn3aumio PyHKUMiA Nonb3oBaTens B HEKOTOPOM
npeaMeTHor 06nactu 1 NO3BONSIOWMUX ONePaTUBHO YAOBNETBOPSATL Er0 MHOPMALMOHHBIE 1
BbIYMCNIMTENbHbIE NOTPEOHOCTN Ha3biBaeTCs a) ABTOMaTM3MPOBaHHAA MHAPOPMaLMOHHAsA
TexHonorus; 6) ABTomatmampoBaHHoe paboyee MecTo; B) ABTOMATn3npoBaHHas MHOOPMaLMOHHAS
cuctema. 6. Ctparerus, npy KOTopoi cpencrea B passutue T BknanbiBaioTCa TONbKO paam
LOCTUXEHMS rnobanbHOM Lenn oupMbl: @) NePBEHCTBO 6) MOHONONNS B) LEHTpanbHoe
nnaHnpoBaHue r) HeobxoanMoe 310 4) CBOOOAHbIN PbIHOK €) CKyAHbIe pecypchl 7. MapkeTnHrosas
NHCPOPMaLMOHHAsA TEXHONOMMS, Pa3HOBUAHOCTb NHPOPMALMOHHOIO MapKeTUHra, OCHOBaHHas Ha
BCECTOPOHHEM aHannae pbiHka, POPMMPOBAHUMN U UCMOMb30BAHUN ?NOPTIENs 3aKa3oB?
Ha3bIBAETCA: a) reoMapkeTuHr 6) aBTOMaTn3npoBaHHbI MapkeTuHr B) TenenpocnekTuHr r) CASE -
TexHonorns 8. OtnmumTensHbiMK Yeptamm VIHopmaumnoHHoro obuwecTsa aBnsaoTcs (2): a)
MHPOPMALIMOHHAS 3KOHOMMKA 6) BbICOKMI YPOBEHb MHPOPMALMOHHBIX NOTPEOHOCTEN BCEX YNEHOB
obLecTBa B) HanM4me MHPPaACTPYKTYPbl MHAPOPMALIMOHHOIO PbIHKA ) MCNONb30BaHNE
TENEKOMMYHUKALUMOHHBIX TEXHONornin 9. pynna faHHbIX, XapakTeprayowmx 06bekT, npouecc,
CUTyaumio HasblBaeTCs: a) nHgopmaumer 6) HPOPMaLMOHHBIM 06ecneyeHnem B) MHAPOPMALMOHHON
COBOKYMHOCTbIO 10. YPOBEHb 3HAHMI (UIHTENNEKTA) U YMEHWNE LeneHanpasneHHo paboTatb ¢
NHpopmMaumein, NCNOoNb3ys COBPEMEHHbIE NHPOPMALMOHHbIE TEXHONOMMN -3TO a) MHADOPMALIMOHHbIN
NpoAayKT 6) MHPOPMALIMOHHBIN BM3HEC, B) MHCPOPMALMOHHAS KyNbTypa, ) UHGOPMALIMOHHbIN
MapKeTUHT.

Tema 4. OCHOBHble aHanNnUTUYECKUEe TEXHONOrMM B NoaaepxkKe NPUHATUSA pelueHUn B cpepe
MapKeTuHra

Tewma 5. 3awumta nucpopmauunm 8 UCM
Tema 6. PelwleHue 3aga4y MapkeTMHra B KOpnopaTtuBHbIX UHCGPOPMaLLMOHHbIX CUCTEMax
KOHTponbHas paboTta , NpUMepPHbIE BONPOCHI:
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MpuUMepHbI NepedyeHb BOMPOCOB K KOHTPONbHOM paboTe 2. 1. COBOKYMHOCTb
9KOHOMMKO-MaTtemMaTnyecknx MeToLoB 1 Modenen, Hgopmaumm, TEXHNYECKUX CPeacTs v
NpOrpaMMHbIX, CNeEUMannCcToB, NpefHa3HavYeHHas ans 06paboTkn NHAPOPMaLMN U NPUHSATUS
ynpaBneHYeCKNX peLleHnii - 3T0: a) ABTOMaTU3MpOBaHHas MHGOPMaLMOHHAs TeXHONOrus; 6)
ABTOMaTM3npoBaHHoe paboyee MecTo; B) ABTOMaTM3MPOBaHHas MHOPOPMaLUMOHHas cuctema. 2.
CuncTema HenpepbIBHOrO MHGOPMALIMOHHOMO CONPOBOXAEHNS BCEro XU3HEHHOrO LmKna
NpPoOn3BOACTBA NPOAYKLUNN OT Ka4yeCTBa Cbipbs [0 MOHUTOPUHra pbiHKa Ha3blBAETCH @) reoMapKeTUHr
6) aBTOMaTU3NPOBaHHbLIA MapkeTuHr B) Cals -texHonorus r) CASE - texHonorus 3. B moayne
?Knnent? KNC ?Tanaktnka? MOXHO cchopMupoBaTth cnegytowme Buabl OTYETOB : @) OTHET O
LOBVXEHUN OEeHEXHbIX cpeacTs 6) OTHET O KOHTAKTax B) OTYET 06 adhpekTMBHOCTM peknambl 4.MeTon
3awuTbl MHopmMaumm MackmpoBeka peannsyeTcs Yepes: a) opraHM3aunoHHble CpeacTea
obecneyeHns 6e3onacHoCTV MHpopMaumm 6) TexHUYeckue cpencTea obecrnedeHnst 6e3onacHoCTH
MHGPOPMaLMK B) MporpaMMHble cpeactea obecneveHnst 6e3onacHOCT MHpopMauuu 1) Bce
BblllenepeyncneHHble 5. HenpepbiBHas ontumMmnaaums npoaykToB U yCnyr opraHn3aumm, a Takxe
NPON3BOACTBEHHbIX CBA3EN Yepes3 NpUMEHEHNEe LMGPOBbIX TEXHONOMMNA 1 Cnonb3oBaHue VIHTepHet
B KQ4ecTBe NEePBMYHOro CPeAcTBa KOMMYHUKALMA ?3T0 a) BupTyanbHblii MapkeTuHr 6) SnekTpoHHas
TOProBns B) ONeKTPOHHbI 6rsHec 6. MeTon 3awmTbl MHPOPMaLMK, OCYLLECTBASIEMbIA C MOMOLLbIO
perynmpoBaHns NCNONb30BaHUS BCEX PECYPCOB KOMIMbIOTEPHOW NHPOPMALIMOHHOM CUCTEMbI
MapKeTMHIroBO AesiTeNbHOCTU Ha3biBaeTcs a) PernameHtaunsi 6) Mackmposka B) YnpasneHve
noctynom r) MNpenarcteme 7. B kakoM pasgene nporpammbl Project Expert onnceiBaetcs
KaneHaapHblil NnaH NpoekTa a) NPoeKkT 6) KOMNaHWs B) OKPYXXEHMWE ) MHBECTULIMOHHbIA NnaH a)
onepaumnoHHbI nnaH 8. B kakoM pasnene nporpammbl Project Expert Haxoontca onncaHve nnaHa
NpPOM3BOACTBA, 3aTpaT Ha NepcoHan a) NPoekT 6) KOMNaHMs B) OKPY>XXEHWUE ) UHBECTULIMOHHbIV NnaH
1) onepaumnoHHbI nnaH 9. MNMporpamma ?KoHCK- LEHOBO MOHUTOPWHI? NO3BONSET PELWNTD
cnenylowme MapKeTUHroBble 3a8a4um (2): a) BblbpaTb appekTUBHbIN MeTOA LieHoobpa3oBaHus 6)
NPOBECTM aHaNM3 abCoNOTHbIX 3HAYEHMIA LIEH B) MCMONb30BaTh MHAEKCHbIE METOLbI aHaIM3a LIeH T)
npoaHanM3npoBaTb MapPKETUHIOBYIO AeAaTenbHOCTb KoMnaHum 10. K doopmanbHbiM cpeacteam
3awWwmTbl MHCopMaumn oTHocsTes (2) : a) AnnapatHble; 6) MNporpamMmHblie B) OpraHn3aunoHHbIE; T)
3akoHoOartenbHble.

Tema 7. NporpaMmHbie NPOAYKTbl B MApPKeTUHre
Tema 8. F'eoMapKeTUHroBblie UHCPOPMaLIMOHHbIE CUCTEMbI

Tema 9. YnpasneHue KOMMNIeKCOM MapkeTuHra Ha ocHoBe KoHuenuuu CRM (Customer
Relationship Management)

Tema 10. dneKTpoHHaa KOMMepLUA

Tema 11. UHTepHeT-MapKeTUHr

Tema 12. MopenupoBaHMe MapKeTUHrOBOW AesTeNIbHOCTU OpraHu3auum
KOHTponbHas paboTta , NpUMepPHbIE BONPOCHI:
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MpUMepHbI NepeyeHb BOMPOCOB K KOHTPONbHOM paboTe 3. 1. MeomHopMaumoHHas cuctema
BKNto4aeT B cebsi cnenyrowme noacuctemol (3): a) Moacuctema cbopa 6) Moacmctema 06paboTky B)
Moacuctema HabnoaeHus r) SkcnepTHas cuctema o) MNMoacmcteMa MapKeTUHIOBbIX UCCRenoBaHWiA 2.
Mporpamma Marketing Geo npenHasHadeHa ans (3): a) pac4yeTa eMKOCTU pbiHKa 6) co3aaHus 6a3
LaHHbIX MO KNMEeHTaM, NocTaBLWmkaM 1 KOHKypeHTaMm B) 06paboTky pesynbTaToB NPOBEAEHHbIX
OMpPOCOB I) OCYIWECTBAEHUS NPSIMOr0 MAapKeTMHra no 6asam OaHHbIX 1) TOBAPHO-PErMoHaNbHbIX
PbIHOYHBIX MccnenoBaHuii 3. MporpaMmbl, OPMEHTUPOBAHHbIE HA 06PaboTKy pPe3ynbTaToB ONPOCOB U
CTaTUCTUYECKMIA aHaNn3 Mo HaKoMNeHHbIM OMHAHCOBLIM Nokasatensm ? 310 (2): a) Marketing Geo 6)
KoHcn-MapkeTtuHr B) SPSS r) VORTEX 4. lNporpamma, npegHa3HadyeHHas ons peweHns 3anau
HaKoMMeHNs MapKeTUHIOBbIX AaHHbIX, aBTOMaTU3auUUM MapKeTUHIOBbIX UCCNenOBaHWUN,
cTpaTern4eckoro u onepaTtuBHOro NIaHUPOBAHNS MAPKETUHIOBOW aeaTenbHocTu. a) Marketing Geo
6) KoHcu-MapkeTuHr B) SPSS r) Marketing Analytic 5. Cuctema 3HaHWil 0 pa3yMHOM NPeaioXeHUn
TOoBapa Ha pPbIHKE HA OCHOBE UHMPOPMALNOHHBLIX TEXHONOMNIA, UHTErPUPYIOLLNX MAPKETUHIOBY!IO
LEesiTENbHOCTb BO BHYTPEHHEN 1 BHELWHEN cpene npeanpusatms. a) BuptyanbHblii MapkeTuHr 6)
OneKkTPOoHHAas TOProens B) ONeKTPOHHbI BraHec 6. B ocHOBE Kakux NporpamMm neXuT KoHUenums
CRM (YnpaBneHve B3aMMOOTHOLWEHNSIMX C KnneHTamu) (2): a) Best- mapkeTuHr 6) KoHcu -MapKeTUHr
B) Sales Expert r) Marketing Geo 7. B kakoin nporpamme ncnonbdyetcs texHonorns OLAP? a)
Best-mapkeTuHr 6) KoHcu-MapkeTuHr B) Marketing Geo 8. MiHcTtpymeHTel CRM TexHonorum (3) a)
Crpaternyeckuin CRM 6) OnepatmeHblit CRM B) AHanuTtndeckmin CRM r) KonnabopaunoHHbiii CRM
9.MpwuHumnel CRM texHonorum (3): a) Hannyne eamHoro xpaHunuwa nHgpopmauum 6)
KomnnekcHOCTb oxBata oyHKUUIA ynpasneHuns; B) AoanTMBHOCTb (OYHKLMOHANbHOW 1
WNHCTPYMEHTAIbHOMN CTPYKTYpPbl CUCTEMbI K 0COOEHHOCTSIM YNpaBnsieMoro o6bekTa; r)
CVHXPOHU3MPOBAHHOCTb YNpaBfieHUs MHOXECTBOM KaHanoB B3auMooencTeus. o) MNoCTOSHHbIN
aHanma cobpaHHO MHpopMaLUUK O KNMEHTaX 1 NPUHATME COOTBETCTBYHOWMX OPraHN3aLMOHHbIX
pewenunin 10. K cepsucam NHTepHeT oTHoCsATCA (2): a) SnekTpoHHas no4ta (e-mail) 6) MporpamMmHble
cpencTBa ans co3dnanus BupTyanbHoro marasuHa B) Cnyxx6bl noncka nHpopmaumm r) CUctemMHble
nporpamMbl 1 NpUKnagHoe nporpamMmHoe obecneyeHne

Tema . UToroeasi popma KOHTpons

MprMepHble BOMPOCHI K 3a4eTy:

MpvMepHbIiA NepeYeHb BOMPOCOB K 3a4eTy

1. CocTosiHMe MHGOPMaUMOHHOro pbiHka Poccum

2. [oHATME M CTPYKTYpa MAPKETUHIOBOM UHGPOPMALIMOHHO CUCTEMBI

3. lNoHATME 1 Knaccudgomkaums asToMaTU3NPOBaHHON NHAPOPMALIMOHHON CUCTEMbI U
aBTOMAaTM3NPOBAHHON MHPOPMALMOHHON TEXHONOrNM (TEXHONOIMYECKNIA aCnekT)

4. Ctagnn pa3pa60T|<|/| 1 aTanbl NPOEKTUPOBAHUSA aBTOMATUINPOBAHHBIX MHOPMALIMOHHbBIX CUCTEM
MapkeTuHra

5. XKM3HEHHbIN UMK MHGPOPMALIMOHHON CUCTEMbI 1 POSb NONb30BaTENS B CO34aHUN
aBTOMATU3NPOBAHHbIX NHPOPMALIMOHHbBIX CUCTEM 1 NOCTAHOBKE 3a4a4 MapkeTuHra

6. Mlcnonb3oBaHMe TMMNOBbIX peLueHvu7| n aBTOMatn3daunsa NPoeKTnpoBaHNA aBToOMaTn3NpPoOBaHHbIX
NHPOPMALIMOHHbBIX CUCTEM.

7. Mpouenypbl NpeobpasoBaHusi HOPMaLMK U TeXHoNornyeckoe obecnedyeHne
ABTOMATM3MPOBAaHHBLIX MHDOPMALIMOHHBIX CUCTEM MapKeTUHra.

8. MporpamMmHoe 1 annapartHoe obecrneyeHe aBToMaTU3NPOBAHHOM MHPOPMALIMOHHON CUCTEMDI
MapKeTuHra.

9. MHdbopmaumoHHoe obecniedeHne mapketuHra (MO). CtpykTypa, TpeboBaHus K HeMy.
10. Knaccudpukaumst MapKeTUHroBon MHGOPMaLnK.
11. MMpennocbinkn KOPPENSLUNOHHO-PENPECCUOHHOIO aHanmaa.

12. 91anbl KOPPENALNOHHO-PErPECCUOHHOr0 aHann3a. OCHOBHbIE METOAbI MOMCKA HAUNYyYLWero
ypaBHEHNS.

13. NHcTpymeHTapuin Excel 2000 v npumep peweHns MHOXECTBEHHOW perpecCcnoHHO 3anaym
14. TexHonornsa pelweHns oNnTMMM3aunoHHom 3atadn. HctpymeHTanbHble cpenctea Excel 2000.
15. Tunbl 0T4ETOB ONTUMM3ATOPA.
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16. CywWHOCTb U OCHOBHbIE DOPMbI TPEHLOB.

17. TexHonorua noctpoeHus TpeHnos B Excel 2000.

18. MNpuMep NPOrHo3npoBaHMs No TPeHAaM C NMOMOLLbIO 0OHOAKTOPHOK Tabnuupl "4T0, ecnmu?"
19. CyWwHOCTb 1 CTPYKTypa 9KCMEPTHON CUCTEMDI

20. Cnocobbl NPMMEHEHUS! 3KCMEPTHBIX CUCTEM

21. TexHonorus 3awmTbl UHOPMAaLMM B MIHOOPMAaLIMOHHON cucTeMe

22. Bugpbl yrpo3 6e3onacHoCTV MapkeTUHroBOWM MHApopMaumum

23. OC0oBEeHHOCTU KOPNOPATMBHbBIX MHPOPMALMOHHBIX CUCTEM

24. OTeyecTBeHHble U 3apybexHbie KoprnopaTBHbIe NHHPOPMALIMOHHbLIE CUCTEMbI, NPeACTaBNeHHble
Ha PbIHKeE.

25. CTpykTypa KoprnopaTUBHOM MHPOPMaLMOHHOM cuctemsl ""anakTnka"
26. CTtpykTypa MeHto Mmoayns "KnneHTt" kopnopaTtueBHON MHADOPMALMOHHOM cucTeMbl "Iranaktuka"

27. CTpykTypa MeHo Mmoayns "YnpaBneHne peknaMHbiMy KaMnaHnsamMmn" KoprnopaTuBHOM
NHpopMaunoHHOM cucTemnl "lManakTuka”

28. TexHonornyeckas cxema peweHus 3agady MmapketTuHra B mogynsx "KnueHt", "YnpasneHve
peKNnaMHbIMK KaMnaHnaMm" KopnopaTmMBHOM NHPOPMaLMOHHOM cucTeMbl " anakTuka"

29. Pernctpaumsi nepBuUYHOM MHGOPMaLMM U reHepaLuusi OTHETOB MO NpoaaxaM, KoHTakTam,
aboHEHTCKOM 06CNyXMBaHNM

30. HasHaveHne 1 0CHOBHbIE 0COBEHHOCTM CUCTEMbI MOAAEPXKKUN MPUHATUSA pelweHunin "Project
Expert".

7.1. OcHOBHas nuTteparypa:

1. 'HCpopMauUmOHHbIE TEXHONOTUM B NPOGECCHMOHANBHON AeaTenbHocTh: YuebHoe nocobwue / E.J.
®depoTosa. - M.: N POPYM: HAL NHppa-M, 2012. - 368 c.:
http://znanium.com/catalog.php?bookinfo=322029

3. Aknepoe U. I'. lHghopMaUnoHHble TeXHONOrMK B MeHeaxmeHTe: YuebHuk / .I". Aknepos, A.B.
CwmeTtaHuH, N.A. Kononnesa. - M.: UH®PA-M, 2012. - 400 c.//.
http://znanium.com/bookread.php?book=221830

4. aBpunos J1. . MiHdhopMaLoHHbIE TEXHONOTMKN B KOMMepUun: YyebHoe nocobue / J1.11.
"aBpunos. - M.: UH®PA-M, 2010. - 238 c. //http://znanium.com/bookread.php?book=194901

7.2. lononHutenbHasa nuteparypa:

1. YepHukos B. B. MIHdopMauroHHbIE TexHONOrMK ynpasneHns: YuebHuk / b.B. YepHukos. - 2-e nag.,
nepepab. u gon. - M.: U POPYM: HNL NHdppa-M, 2013. - 368 c.:
//http://znanium.com/bookread.php?book=373345

2. ®epoToea E. J1. VIHpopMaunoHHbIe TEXHONOMUKN U cucTeMbl: YuebHoe nocobue / E.J1. denoToBa. -
M.: O ®OPYM: HAL NHdbpa-M, 2013. - 352 ¢ http://znanium.com/catalog.php?bookinfo=374014

3. NHdbopmaumoHHble TexHonorum: YuebHoe nocobue / E.J1. PymsHuesa, B.B. Cniocapb; Non pea.
N.I". TarapuHon. - M.: 1O ®OPYM: HAL UHdppa-M, 2013. - 256 c.
http://znanium.com/catalog.php?bookinfo=392410

7.3. UHTEepHeT-pecypcChl:

Harvard Extension School - http://www.extension.harvard.edu/courses/subject/management
XypHan - http://novtex.ru/IT/

WHTennekT-cepeuc - www.intellect-service.ru

MHdoopmaumoHHblie TexHonoruu - http://www.it.ru/

KopnopaTtuneHbIi MEHELXXMEHT -MHPOPMaLMOHHO-06pa3oBaTtenbHblii noptan - http://www.cfin.ru/
Obuwepoccuiickas MapKeTUHroeasi cuctema - http://oms.ram.ru
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YnpasneHune pa3BntmeM MHOPMaLNOHHbIX CUCTEM -
http://www.intuit.ru/department/itmngt/mandevisys/5/

9CM .9koHomuka. Couuonorus. MeHeaxmeHT. @enepanbHblit 06pasoBaTenbHblil nopTan -
http://ecsocman.hse.ru/

8. MarepuanbHo-TexHU4yeckoe obecrneyeHne QUCLMUNINHbI(MOAYS)

OcBoeHve oncunnamHbl "VIHpopMaunoHHble CUCTEMbI MapKeTUHra" npegnonaraet UCNoONb30BaHWe
CnenyloWero MmaTepuanbHO-TEXHUYECKOro 06ecneyeHmns:

MynbTumMeouiiHas ayoutopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOUT U3 MHTErPUPOBAHHbIX UHXEHEPHbIX CUCTEM C €AMHON CUCTEMON YNpaBneHns, OCHalEeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanu3auum noboin BUAeo 1 ayamno
NHGOPMaLMK, NONYYEHNS N Nepeaayn aNeKTPOHHbIX 4OKYMEHTOB. TUNOBas KOMNnekrauus
MyNbTUMEAVNAHOW ayaNTOPUU COCTOUT U3: MyNbTUMEAMAHOrO NPOEKTOpPa, aBTOMATU3NPOBAHHOMO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMBI, a TaKXEe MHTEPAKTMBHONM TpMbyHbI NpenoaaBsatens,
BK/IOYAIOLWEN Ta4y-CKPUH MOHUTOP C AMaroHanbio He MeHee 22 AI0AMOB, NEPCOHANbHbBIA KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJdoepeHL-MUKPOoH, 6ecnpoBoAHOM MUKPOGOOH, 610K ynpaeneHns obopynoBaHueM, MHTEpAeriChI
noakntouermns: USB,audio, HDMI. MHTepakTBHas TpmbyHa npenoaaBatens SBnseTCs Kno4eBblM
3N1EMEHTOM yNpaBneHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B EAMNHYIO CUCTEMY, U CIYXUT
NONMHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET NPOBOANTL NEKLMMW, MPaAKTUYECKUE
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 BOCTYMHOW ANS HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMC/E C MCNONb30BAHMEM B NpoLiecce 0by4yeHuns BCex
KopropaTtusHbIX pecypcoB. MynbTmeoniiHas ayamTopus TakXe OCHaLeHa WMPOKOMONOCHbIM
LOCTYNOM B CETb MHTEPHET. KOoMNbloTEPHOE 060pYnOBAHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

KomnbloTepHbIli knace, npeacrasnstowmii coboi paboyee Mecto npenogasatens U He meHee 15
paboymx MECT CTyAEHTOB, BK/HOYAOLWMX KOMMbIOTEPHbINA CTON, CTYN, NEPCOHANbHbIA KOMMbIOTEP,
NIMLLEH3NOHHOE NporpamMmMHoe obecneyeHne. Kaxabiii KOMMbIOTEP MMEET WNPOKOMOMOCHBIA OOCTYN B
ceTb VIHTepHeT. Bce KoMMbioTepbl MOAKIOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON ceTn KDY n
HaxonATcsa B €eAMHOM JOMEHe.

YyebHo-MeToAn4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnmnoTeyHol cucteme " BrubnuoPoccumka", 4OCTYN K KOTOPOW NpeLoCTaBneH
ctyneHTtam. B 9BC " bubnunoPoccuka " npeactaBneHbl KONNEKUMN akTyanbHON Hay4HOR 1 y4ebHOo
nuTepaTtypbl N0 ryMaHMTapHbIM HayKaMm, BKoYalowmne B cebs nybnmkaumm BeoyLwmx pOCCURCKNX
n30atenbCTB ryMaHUTAPHOM nuTepaTypbl, U30aHMS HA aHITMACKOM S3blke BeOyLNX aMepPUKaHCKUX 1
€BPONENCKMX N3[aTeNbCTB, a TaKXe peakue 1 ManoTupaxHbie n3gaHns POCCUNCKMNX PEMMOHASbHbIX
By30B. 9bC "BubnnoPoccurka" obecneunBaeT WMPOKMA 3aKOHHbIA AOCTYN K HEOOXOAMMbIM ANs
obpazoBaTesibHOro nNpoLecca N3naHNsaM C UCNONb30BAHNEM MHHOBALMOHHBIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TPebOBaHNAM hefepanbHbIX rOCyapCTBEHHbIX 06pa3oBaTebHbIX CTaHAAPTOB
Bbiclero npodpeccuoHanbHoro obpasosarus (PrOC BIMO) HoBOro nokoneHus.

Y4yebHo-mMeToanyeckas nutepatypa ons 4aHHOW OMCUMNIVHBI UMEETCS B HANNYUN B
9NEKTPOHHO-bmbnmoTteyHor cnucteme "ZNANIUM.COM", noctyn K KOTOpOI NpenoCcTaB/eH CTyAeHTaM.
9BC "ZNANIUM.COM" conepXuT Nnpon3BeneHns KpynHENWNX POCCUNCKNX YYEHBIX, PYKOBOAUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
crneunanncToB B pasnnyHbix cpepax brnsHeca. PoHp 6ubnnotekn cPOPMNPOBaH C y4ETOM BCEX
N3MeHeHNn 0bpal3oBaTeNbHbIX CTAHOAPTOB M BKNOYAET Y4ebHUKM, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUMKNONEANN, CAOBApPU U CIPaBOYHNKN,
3aK0oHO4ATEeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nepruoanyeckme n3gaHmsa n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spems O95C ZNANIUM.COM cooTteeTcTBYET
BCeM TpeboBaHMsM doefepanbHbiX roCyaapCTBEHHbIX 06pa3oBaTe/bHbIX CTaHAAPTOB BbICLIErO
npodbeccroHanbHoro obpazosanus (PrOC BIMO) HOBOro NoKoneHums.

MpoekTop, HOYTOYK
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Mporpamma cocTtasneHa B cootBeTcTeum ¢ TpebosaHnsmm GrOC BIMO 1 y4ebHbIM nnaHoM no
HanpasneHno 080200.62 "MeHenXMeHT" 1 npoduso noarotoskmn MapkeTuHr .
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