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MporpamMmy aucumnnnHbl paspaboTan(a)(n) ooueHT, K.H. (goueHT) Manein T.®. kadenpa obuero
MeHeoxmeHTa OToeneHne MmeHeoxmeHta , TFPalej@kpfu.ru ; Tymawes P.A.

1. LUenn ocBOEHNS AUCLUMINHBI

dopMrpoBaHNE NOHMMaHKSA PO KOMMYHMKaLUWIA B NpoLecce ynpaBneHus, npuobpeTeHne 3HaHuii
MO MOCTPOEHNIO CUCTEMbI 9PEEKTMBHBIX KOMMYHUKALIMIA B OpraHn3aunm, TeXHUKE NNaHnpoBaHns 1
peannsaumm KOMMYHUKALMOHHON MNONUTMKMN.

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BknodeHa B pasgen " 63.0B.11 NpodeccnoHanbHbIA" OCHOBHOM
obpasosatenbHoi nporpammbl 080200.62 MeHeLXMEHT 1 OTHOCUTCS K AUCUMnAnHaM no Bblbopy.
OcBauBaetcs Ha 4 kypce, 8 ceMecTp.

dvcumnnuHa oceamaetcs nocne kKypca VIHhopMaunoHHbIE TEXHONOMMN B MEHEOXMEHTE,
busHec-monennposaHve

3. KomneTteHuumn obyuatowerocsi, popmMmpyemble B pe3ynbtate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwucposka
npuobpeTtaemor KOMNETeHUUN
- BageHne Metogamun 1 nporpaMmmHbiMn CpencTeamm
06paboTkn 0enoBoit MHGOoPMaLMN, CNOCOBHOCTbIO
nk 34 B3aVMMOLENCTBOBATb CO Cny>X6ammn MHPOPMALMOHHBIX
TEXHONOI N 3PPEKTUBHO NCMONb30BaTb KOPNopaTBHbIE
NHJPOPMaLIMOHHbBIE CUCTEMDI

- YMEHUE MOAENMPOBaTb BU3HEC-NPOLIECCHI U 3HAKOMCTBOM C
MeToAaMmn peopraHmnsaumny 6M3Hec-NnpoLLEeccoB

- YMEHUWE Haxo4MTb M OLEHMBATb HOBbIE PbIHOYHbIE
BO3MOXXHOCTU 1 POPMYNMpoBaTb BU3HEC-UAELD

Lndop komMneTeHLUN

nk 35

nk 48

B pe3ynbtaTe 0CBOEHUS OUCUUMANHBI CTYOEHT:
1. DONXEH 3HaThb:

- KaK CBA3aHbl ynpasneH4eckas neatenbHOCTb 1 KOMMYHUKaUWIA;]
- OCHOBHbI€ 39JIeMeHTbl 1 3Tanbl KOMMYHNKAUMOHHOIO rnpouecca,
-OCHOBHbIE HanpaBleHU4 pa3pa60TK|/| n peann3aumnm KOMMyHVIKaLI,VIOHHOI7I NOJINTUKN.

2. DONTIXEH yMeTb:

- aHanM3npoBsaTb KOMMYHUKALIMOHHYIO CUCTEMY B OpraHn3auuu,

- onpenensTb KOMMyHVKAUNOHHbIE 6apbepbl;

-onpenenaTb HanpasneHns COBEPLEHCTBOBAHUS U MNOBbIWEHNS 30EKTUBHOCTY KOMMYHUKALUN.

3. IONXeH BnageTb:

- METO4AaMM ONTMMU3ALMN KOMMYHUKALWIA;

- CpeACcTBaMU NOBbIWEHNS Ka4ecTBa KOMMyHUKaLMA NepcoHana;
- HaBblkaMu ynpaBneHnss KOMMyHMKaLNOHHbBIM MPOLIECCOM.

4. nONXeH OEeMOHCTpPUpoOBaTb CMOCOBHOCTb 1 FOTOBHOCTb:

PervncrpaumnoHHblii Homep 8108214 DAEKTPOHHEH
Crpanuua 4 u3s 25. il yLH,lf[;F EPCHTET
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NPUMEHATb TeopeTnieckne 3HaHns Ha npakTnke

4. CTpyKTypa u cooepxaHve oUCLUNAUHBLI/ Moayns
Obwas TpyaoeMKoCTb AMCLMMANHBI COCTABNSIET 2 3a4eTHbIX(ble) eanHuu(bl) 72 Yaca(oB).
dopma NPOMEXYTOYHOrO KOHTPONS AUCLMMANHBI 3a4€eT B 8 cemecTpe.

CyMmMapHo no oucumnanHe MOXHO nony4ntb 100 6annos, n3 HUX Tekywas paboTta oueHnaetcs B 50
6annos, ntorosas oopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMyCcKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (Xxop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa u comepxaHue ayouTopHon paboTbl Mo aucuUnIMHe/ MOgynio
TeMaTnyeckuii NnaH GUCLUNNHbLI/MOAYNS

Buabl v yachbl
ayauTopHOM paborThbl,
Hepens MX TPy A0EMKOCTb Tekywue copmbl
cemecTpa (B yacax) KOHTpOns
MpakTuyeckuelllabopatopHbie

3aHATUSA paborbl

Paspen
N ducunnnuHbl/ CemecTp
Monyns

Nekuunn

Tema 1. TeopeTtunyeckme
OCHOBbI yripaBneHus
KOMMYHMKaLNSMU TBOpYecKoe
1.|KOMMYHVKaLIMOHHbIN 8 2 0 0 3anaHve
MeHeoxmeHT. Obwune
NONOXeHUS

Tema 2. Mabnuk
pUNeniuH3 Kak
MEHEOXMEHT
‘[KOMMyHMKaLMIA
TpaHcopmauns
nabnmk puneniwHs
Tema 3.
3 OpraHnsaunoHHble 8 5 0 0 acce
OCHOBbI yripasfieHmns
KOMMYHMKaLNAMN

Tema 4. HanpasneHus
4.|KOMMYHU/KaLIMOHHOW 8 0 2 0
NOSINTUKN

Tema 5.
5.|[AHTUKPU3UCHDbIE 8 0 2
KOMMYH/KaLnn

Tema 6. TexHuka
nnaHnpoBaHuns,
opraHusauum u
‘mpoBeneHns
KOMMYHWKaLIMOHHOM
NONNTUKU

YCTHbI ONpocC

nenosas urpa

0 npeseHTauus

oomauiHee
8 0 2 0 3ajaHune
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Buabl 1 yachbl
Pasgmen ayauTopHoOW paboTbl,
Hepens UX TPYAOEMKOCTb Tekywime coopmbl
N ‘D'"Kn"(")""’;'_r;"”b'/ C("w'echcemecrpa (B yacax) \ll(ompgt:mp
ay Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|

Tema 7. [NpoBeneHne TBOpYeckoe
7.[KOMMyHMKaUVOHHOM 8 0 0 0 3apaHve

nonnTnku K

'II/'IeMa 8. Hay4YHbIN
g [MHCTMTYUNMOHANbHDIE 8 0 0 0 noknag,

‘(oCcHOBbI ynpaBneHus

KOMMYHUKaLNAaMn

Tema 9.
9 YnpasneH4yeckue 8 0 0 0 Kc&)lgggganaﬂ

‘|CTPYKTYpbI HA P

npeanpuaTuax

Tema . Itorosas 3ayer
. 8 0 0 0

doopma KOHTponsA

Wtoro 6 6 0

4.2 CopepxaHue oUCLUNMUHbI

Tema 1. Teopemqecme OCHOBbI ynpasneéHna KOMMyHUuKauunammn KOMMyHMKaLlMOHHbIﬁ
MeHenXMeHT. ObLLme NonoxXeHus

JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

MoHATME ?7KOMMYHUKaAUUS? 1 ?KOMMyHMKauun?. MNpeaMeT n 06 beKT TEOPUM KOMMYHVKALNN.
Knaccudpmkaumns kommyHukauuun. MecTo 1 ponb 4ef0BOM KOMMYHUKAUUKU B yNpaBneHum
nepcoHanoM. KOMMyHMKaLMOHL Hblh MEHEOXMEHT U KOMMYHUKALMOHHASA NONNTKKA.

Tema 2. Mabnuk punenwlH3 Kak MeHeAXXMEHT KOMMYHuKauun TpaHccopMauus nabnuk
punevLlH3

NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

KOMMYHMKaLMOHHAS MOAUTVKA OpraH13aLmmn n ocHoeHble npuHumll nbl ee ocywecteneHus.
WNHdpopMaLmoHHoe B3auMoaeiictare co CMU, noll Tpebutensimn, nocraslwmkamm, KOHKypeHTamm,
opraHamu rocynapctaeHl HOro perynupoBaHusi, MECTHOTO CaMOyrnpaBneHus, MOAUTNYECKAMIA TPy
namu, KommtetTamu 1 T. n. IHCTPYMEHTbI 1 MEPONPUATUS B CBA3SX C BHYTPEHHEN U BHELIHEN
00LWeCTBEHHOCTbIO, LENEBLIMU U KNTHOYEBLIMU ayANTOPUSMU.

Tema 3. OpraHusaumnoHHbIe OCHOBbI YNpaBNeHUsi KOMMYHUKaLUsiMn
JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

KoMMyHmKkauum mexay ypOoBHSMU ynﬁasnequ n noupasuenequD MU. KOMMYHVKaUNOHHbIE KaHanbl.
NHpopmaumnoHHoe, agpMmHncTpatmell Hoe, TexHMYeckoe B3anMoLencTeme CybbekToB
yrnpasneH4yecKomn nestensll HocTw. PasHoobpa3Hble cnocobbl KOMMYHUKALMOHHOIO BO3AENCTBIS:
MeToAbl yOexXAEeHNS 1 BHYyWEHNS, 3apaxXeHns 1 noapaxaHns B KOMMyL HMKaumm, 0oHOKaHanbHble 1
MHOrokaHasnbHble, oopMasbHble U HecpopD ManbHble KOMMyHMKaumm. OcobeHHOCTH
KOMMYHMKAUMOHHOrO MeHe XL MeHTa npu nogbope, npueme, agantauuy Kagpos, NOBbIWEHUN
KBanmcme Kaumu, NpoaBUXEHUN No cnyx6be, yBoNbHEHUN COTPYAHMKOB. PaboTta ¢ nepcoHanom B
KPU3UCHbIX CUTYaLnsAX, paspelleHne KOHPINKTOB B pa6o|:| 4MX KONNeKTnBaXx.

Tema 4. HanpaBneHusi KOMMYHUKaLVWOHHOW MONUTUKMN
npakTnyeckoe 3aHsitne (2 4aca(os)):

KakuM 06pa3oM COOTHOCSTCS NOHSTUS ?KOMMyHUKALMOHHBIN Mell HeoxXMeHT? 1 2counanbHbiii
MeHeoXMeHT?? 2. KakoBbl MPUOPUTETHbLIE TEXHONOMNW peanM3auny KOMMyHUKaunoHL Horo
MEHeOXMEHTA B Pa3nunyHbIx cqoepax coumanbHomi xusnmn? 3. Kakue gpaktopbl npuobpetaroT
pelatllee 3Ha4eHNE B COBPEMEHHbBIX MOMTUYECKMX 1 0OLECTBEHHbBIX OpraHM3aunsx 1 noyemy?

Tema 5. AHTUKPU3UCHbIE KOMMYHUKaLLMN
npakTnyeckoe 3aHsitne (2 4aca(os)):

PernctpaumoHHbin Homep 8108214
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KOHCYNbTUPOBaHWE B KPU3NCHOW CUTyaLUnn B pexmnme ?24/77.
Tema 6. TexHuka nnaHMpoBaHusi, opraHusauum n nposeaeHs1 KOMMyHUKaLMOHHOWN NOMUTUKK

npakTudeckoe 3aHsitne (2 yaca(os)):

TexHuka npegsapuTeENbHOro aHanuaa cutyauumn TexHuka nnaHnpoBaHus
Tema 7. NpoBegeHne KOMMyHMKaUUOHHOX NnonuTuKK K

Tema 8. UHCTUTYLMOHaNbHbIE OCHOBbI YripaBeHUsi KOMMyHUKaLUUusiMu
Tema 9. YnpaBneH4yeckune CTPYKTypbl Ha NpeanpusaTusX

4.3 CTpyKTypa M copgepxaHue caMOCTOATENIbHOM paboTbl AUCLUNNIUHBI (MOAYNS)

Buabi
Paspen Cemect Hepens | camoctosiTenbHoOn [TpyA0eMKOCTb| ;&%ﬂ:;;::;g:ga
AducumnnnHbl pcemecha paboTbl (B yacax) 260TbI
CTYyOEeHTOB P
Tema 1. TeopeTuyeckue
OCHOBBbI YripaBfieHuns
KOMMYHMKaLNSMU noaroToska K
.|KOMMYyHVKaUWOHHBbI 8 TBOPYECKOMY 4 ;2?12:%2(09
MeHeaXMeHT. Obwue 9K3aMeHy
NONoXeHns
Tewma 2. Mabnuk
pUNenwH3 Kak
MEHEeOXMEHT noaroToska K o
‘|KOMMyHMKaLiA 8 YCTHOMY onpocy 4 yCTHBI onpoc
TpaHcopmaLms
nabnuk punenwHs
Tema 3.
OpraHn3aumnoHHble noaroToska K
=P - 8 A 4 acce
OCHOBBbI YripaBfieHuns acce
KOMMYHMKaLNSMU
Tema 4. HanpasneHus
.|KOMMYyHMKaLMOHHOW 8 4 nenosas urpa
NONUTUKN
Tema 5.
noaroToska K
.|/AHTUKPU3NCHbIE 8 nOJe13ZH?aua|l/|m 4 npeseHTauuns
KOMMYHUKaLWn P
Tema 6. TexHuka
nnaHnpoBaHus,
noaroToBK
opraHusauuun u 8 ugfnaouﬁerg 9 JomMalHee
‘InpoBeneHmns 3anaHms 3anaHue
KOMMYHWKaLIMOHHOWN
NONUTUKN
Tema 7. lNpoBeneHun noaroToBka K
poseneHvie onrotoBka TBOpYECKOe
.|KOMMyHMKaLIMOHHOM 8 TBOPYECKOMY 9 samanme
nonutukm K 9K3aMeHy
Tewma 8.
NHcTuTyumoHanbHble o
‘locHOBbI ynpaBneHus 8 9 HayHHbI Aoknan
KOMMYHMKaLNAMU
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B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

BAE
il YHH

A 5 (1,

PernctpaumoHHbin Homep 8108214
Crpanunua 7 us 25.

o



Mporpamma ancumnnnHbl "MeHenXmMeHT KoMMyHukaumnin'; 080200.62 MeHeaXMEHT; OOLEHT, K.H. (aoueHT) Manen T.®. , Tymawes P.A.

Buabl
N Paspen Cemectp| HeAens | camoctositencHol TpynoeMkocTy ;?‘%%:L';‘::;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 9.
nooroToeka K
YnpasneH4yeckue ONroToBka ¥ KOHTpOnbHas
9. 8 KOHTPOJIbHOWA 9
CTPYKTYpbl Ha a6oTe pabota
npennpuaTuax P
NTtoro 56

5. O6bpasoBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs
Kec-ctaawm, noknagbl, NpeseHTaunm, AUCKyccum, NenoBbie Urpbl

6. OueHOUYHble cpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMIMIIMHBI U y4ebHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. TeopeTnyeckme OCHOBbI yNpaBieHUs KOMMyHUKauusiMm KoMMyHUKaLMOHHbIN
MeHedXMeHT. O6Lme NonoXxeHus

TBOPYECKOE 3afaHne , MPMMEPHbIE BOMPOCHI:
3cce Ha TeMy apryMeHTaLmMm BaXXHOCTU KOMMYHUKALWIA B MEHEOXKMEHTE

Tema 2. Mabnuk pyunenluH3 Kak MeHe A)XMeHT KOMMYyHuKauun TpaHccopmaums nabnmk
pyUnenLwuHs3

YCTHbIA ONpOC , NPUMEPHbIE BOMPOCHI:

1. YTo npeacTaBnsieT coboi KOMMYHUKALIMOHHBIN MeHedXMeHT u koMl MyHukaumoHHas nonntuka
npeanpusitna? 2. Kakoa ponb KOMMyHUKaTUBHBIX cTpaTternii? 3. Kakue Tvnbl KOMMYHUKATUBHBIX
ceTeil npeanpustus Hanbonee acpcpekll TMBHLI? 4. KakoBbl pecypcbl apthekTMBHOTO
KOMMYHWKALVMOHHOrO MEHELXMEHTA?

Tema 3. OpraHusauunoHHbIe OCHOBbI YripaBeHUsi KOMMYHUKaLUsiMu
3cce , NPUMEpPHbIE TEMbI:

OueHka ahpekTUBHOCTM OpraHn3aunmn KOMMyHUKaLnUi B KOMNaHUN
Tema 4. HanpaBneHusi KOMMYHUKaLMOHHOW MONUTUKMN

nenosas urpa , NpuMepHbie BOMpPOChI:

- Keic "AHTUKpU3NCHbIE KOMMYyHUKauun B cutyauun M&A Ha npumepe komnanum "FOHmummnnk™ - Keric
"AHTMKPU3NHAA NporpamMma B YCIOBUSIX CMEHbl ynpaBfieH4YeCcKoi KOMaHbl Ha NpyMepe KOMNaHum
"PAM3K-BC"" - Keic "AHTUKPUINCHBbIE KOMMYHMKALMN B CUTYaLMM SKOHOMUYECKOro Kpmaunca Ha
npumepe komnaHun "CATOPIN™

Tema 5. AHTUKPU3UCHbIE KOMMYHMKaLUKN

npeseHTauns , NpuMepHble BONPOCHI:

[MnaH npoBefeHNs aHTUKPUICHbIX KOMMYHMKaLNIA

Tema 6. TexHuka nnaHMpoBaHUsi, opraHusauum u nposeaeHss KOMMyHUKaLUOHHOMN NOMUTUKK
JoMalHee 3ajaHune , NpuMepHble BOMpPOCHI:

[MnaH ocywecTBNEeHNS BHYTPEHHUX KOMMYHUKAUWIA B KOMM2HUK

Tema 7. NpoBeaeHne KOMMYHUKaAUUOHHOW nonuTukm K

TBOpYECKOe 3a4aHune , npuMepHble BOMpOoCHI:

0O630p KOMMYHUKALIMOHHBIX MONNTUK OTKPbITbIX KOMMaHuii (web-serfing)
Tema 8. UHCTUTYLMOHaNbHbIE OCHOBbI YripaBieHUsi KOMMYHUKaLUUsiMu
Hay4HbI Ooknan , npuMepHble BOMpPOCHI:

NHCTUTYyUMOHaNbHble OCHOBbI YNPaBAeHNs KOMMYHUKALMAMUA

Tema 9. YnpaBneH4yeckne CTPYKTypbl Ha NpeanpusaTusX

PerunctpaumnoHHbii Homep 8108214 5 AE
CtpaHnua 8 n3 25. 111 YHI:I
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KOHTpoNbHas paboTta , NpUMepPHbIE BONPOCHI:

PacnpeneneHne nonHomoumin MeHenxep no pekname n PR. MNpecc-cekpetapb nnm npecc-cnyxoba
Mpecc-cnyx6a ¢ pacwmpeHHbiMK pyHKunamMmn OTaen no cBa3sam ¢ 0bwecTBeHHOCTbo OTaen
KOprnopaTuUBHbIX KOMMYHUKaLWIA

Tema . UToroeas doopma KOHTpons

[MprMepHbIe BONPOCHI K 3a4eTy:

Bonpocbl Ha 3a4eT

Y10 oTHOCUTCS K Hanbonee BaXHbIM LENSM NHTEPAKTUBHBIX KOMMYHUKALLNA?
Bbibepnte oanH oTBeET.

o0bMeH nHpopmaLmer
KoopAnHaumsa 3agaHnn
paspeleHne KoHnnkTa
pelweHne npobnem

BCE NnepeyncneHHoe BepHo

Bonpoc Question 2 Bannos: 1

Kakoi cnocob koopavHauum oesTenbHoCcTy opraHnsaumii, no I'. MuHubepry, npegnonaraeT TO4HOE
onpeneneHne HeobxoANMMOro Ans y4acTvs B npouecce Tpyna yPoBHS NOAroTOBKM PaboTHNKOB?

Bbibepute oaunH oTBerT.

cTaHhapTM3auns Bbinycka
CTaH4apTM3auns HaBbIKOB 1 3HAHWIA (KBanMdukauum)
cTaHgapTn3aumsa paboynx NpoLeccos

Bonpoc Question 3 bannos: 1

Y10 HE OTHOCUTCS K XapakTeprcTUKam 0bpaTHON CBA3M NPY 9PEEKTUBHBIX MEXSTMYHOCTHbIX
KOMMYHMKaUMAX B yNpaBAeHUn Ye10BEeYEeCKMMM pecypcamm?

Bbibepute oaunH oTBeT.

nmeeT obwwunii xapakTep
NPUHMMAET BO BHMAaHWE rOTOBHOCTb K BOCNPUSTUIO 06paTHON CBA3K
MMeET LieNbio NOMOYb PaboTHUKY

Bonpoc Question 4 bannos: 1

CouuanbHo-gemorpaguyeckas CTpykTypa opraHmsanmm

Bbibepunte oauH oTBeET.

OCHOBaHa Ha pasgeneHun Tpyna u HeobxoAMMOCTU COrnacoBaHns, KOOPANHALNK peanbHbIX
NEeNCTBUIA BCEX YH4aCTHNKOB COBMECTHOW OeATEeNIbHOCTH

hopMMpyeTCcs BCNeacTBUE NIMYHOMO CTPEMNEHUS YIEHOB OpraHM3aunm K TeM WU MHbIM KOHTaKTaM B
paboyeit cpene Ha OCHOBE AENCTBUTENbHBIX (OYHKLNIA, BbINOMHAEMbIX KaXAbIM PABOTHNKOM, U
npeacTaBnsieT coboit ceTb PAKTUHECKN CNOXMBLIMXCS OTHOLWEHWUIA MeXAy YNeHaMn AaHHOW rpynnbl

onpenensieTcs NnonoBbIM, BO3PACTHbIM, 3THUYECKMM COCTAaBOM PABOTHUKOB NPEANPUSATUS, YPOBHEM
nx obpasoBaHus, KBanndmkaumen, onbiToM U cTaxem paboTbl

Bonpoc Question 5 bannos: 1

B kakoii chopme nponcxoant ob6MeH MHpopMaumen B KOMMyHMKaLMAX NO BOCXOASWEN?
Bbibepnte oanH OTBeET.

B oOopMe pyKOBOACTB, NPOrpamMM A5 cnywarowmx, Kotopble nepenatoTcs No BHYTPEHHUM
TENEeBU3NOHHbIM CEeTAM

B hopMe OTHETOB, NPELNOXEHNA 1 06 BACHUTENBHBIX 3ANNCOK

B hopMe NpuKa3oB PyKOBOAMTENENR, CUCTEM MYONNYHBIX BbICTYMNEHWIA
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Bonpoc Question 6 bannos: 1

YTo Takoe oTpbiTas cucrema?

BbibepuTe oauH OTBeT.

rpynna niogein, 0esTenbHOCTb KOTOPbIX CO3HATENbHO KOOPAMHUPYETCS ANS AOCTUXEHNS obLwel
uenu unn uenemn

cuctema, Kotopas BNMSET Ha CBOE OKPYXEHME, UCTbITbIBAET BANSIHWUE C €r0 CTOPOHbI U
B3aMMOLENCTBYET C HUM

HeKoe Lienoe, CocTosiee 13 YacTel, KoTopble OYHKLMOHMPYOT cooblia B3auMo3aBUCUMbIM
06pa3oM C LieNblo OCyLecTBAeHNs oblwumx 3anad

Bonpoc Question 7 bannos: 1

COBpeMeHHbIe MHHOBAUWMOHHbIE OpraHndaunn CTpeMAaTCcsa NCnob30oBaThb B CBOEW NONUTUKE N B
npakTuke

Bbibepnte oanH oTBeET.

BOCXOoAslmne KOMMyHUKaumnm
HUCxogswmne KoOMMyHuKaunm

Bonpoc Question 8 bannos: 1

Kakue uenu n 3apgaymn peanuayet Kkanposas CTPyKTypa kak cocTasnsiowas BHyTpeHHen cpenbl
opraHusauumn?

BbibepunTte oanH oTBeT.
B3aVMOLENCTBME MEHEOXEPOB 1 paboynx, Haem, 0by4eHne 1 NPOABMXEHNE KaApPOB, OLEHKA

pe3ynbTaToB Tpyaa U CTUMYNMPOBaHME, CO3OaHNe U NoaaepXaHne OTHOWEHWIA Mexay
paboTHMKaMm

N3roTOBNEHNE NPOyKTa, CHaOXeHNe 1 BeeHne CKNaackoro Xo3sicTea, 06cnyxnsaHue
TEXHONOrMYeCcKoro napka, ocylecTsieHne nccnenoBaHuin u paspaboTok

KOMMYHMKaLMOHHbIE MPOLIECCHI, OPraHM3aunOHHbIE CTPYKTYPbl, HOPMbI, NpaBuna, NpoLeaypsbl
pacnpeneneHns npas u OTBETCTBEHHOCTU, Nepapxust NoAYNHEHMNS

Bonpoc Question 9 bannos: 1
Yro Takoe camoobyyeHne?
BblibepuTe 0auH OTBET.

npeononieHne spenHbiX Nin co3naHne HOBbIX MO3NUTUBHbIX Ka4eCTB NMYHOCTU NN opraHn3daunm

HeobxoauMoe CaMonpon3BONIbHOE CTPEMNIEHNE YENOBEKA UM OPraHn3aLMmn K MUBMEHEHMIO
BHYTPeHHel 6a3bl AaHHbIX 1 6a3bl 3HAHWIA

KOHTPOI1b CcOOCTBEHHOW OesATeNbHOCTH yenioBeka, Konnektmnea nnn opraHn3auun, 00y|J.l,€CTBJ'I9I€MbII7I Cc
Luenbto CpaBHEHNA pe3ynbTaToB OeATe/IbHOCTU C MMEOWMNMNCA HOPpMaMu, npaemnamMm, CtaHoapTammn

Bonpoc Question 10 bannos: 1
B kaknx opraHm3aumnsix CTonKHOBEHME NO3NTUBHO?
BblibepuTe 0auH OTBET.

B NPOMbIWMEHHbIX OpraHn3aunsax
B TOProBbIX opraHn3aunsax
B NMNPOEKTHbIX, HAY4YHO-UCCNenoBaTenbCKMX 1N OMNbITHbIX OpraHn3auunsax

Bonpoc Question 11 bannos: 1

Kak HasblBaOTCA NPOTMBOPEYMS, OTpaxatowme ObITOBOV YPOBEHb OTHOWEHWIA MEX DY NIOABMU U
onpenensitowmecs CTENEHbIO YO0BNETBOPEHUS CoLManbHbIX NOTPeBbHOCTEN YenoBeka?

BbibepnTte oanH oTBeET.
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npon3BoOCTBEHHbIE NMPOTUBOPEHINA
CNCTEMHbIE NMPOoTMBOPEYNA
NNYHOCTHbIE NPOTUBOPEYNA

Bonpoc Question 12 bannos: 1
KTo B opraHusauumn npencrasnseT TMn KOMMyHUKATOPOB "CTOpoX"?
BbibepuTe oouH OTBeT.

paboTHYK, CnyXalunii CBA3YIOWNM 3BEHOM MEXOY Pa3NYHbIMIA rpynnMpoBKamum
pPaboTHVK, OKa3bIBAIOWWIA BINSHNE HA MHEHUS 1 NOBEAEHME OPYrMX PpaboTHMKOB
PaboTHVK, KOHTPONMPYIOWNIA NPOXOXAEHNE NHGOPMALIMKN K ApYrM paboTHUKaM
PaboTHVK, UMEIOLLMIA BLICOKYHO CTEMEHb CBSA3EN C BHEWHEN Cpeaol

Bonpoc Question 13 bannos: 1
Y10 HE OTHOCUTCS K COCTaBNSIOWMM BEPTUKANbHBIX KOMMYHUKALNIA?
BblibepuTe 0auH OTBET.

obecneyeHne BOBNEYEHHOCTM NOAYNHEHHbIX B peweHne 3ana-

obueHne n coumanbHas nogaepXxka nnd, paBHbIX MO MOJIOXKEHUIO
nonyyeHune cBeneHuin ob noesx, ycoepweHCTBOBaAHUAX N NpenoXeHUsX
OOCTUXEHNE Npu3HaHnA 1N BO3HaArpaXneHmsa ¢ uenbto MoTueaunn
onoeelleHne Noo4YnHEeHHbIX O rpaoywmnx N3AMeHeHNAX

Bonpoc Question 14 bannos: 1

Y10 npencraenstoT coboit KOMMYHUKALMKN B OpraHM3aumnm?

BbibepuTe oouH oTBeT.

YCNOXHEHHbIV BApPNaHT MEXINYHOCTHON KOMMYHMKALMKW, KOrAa KOMMyH/KaHTaMun sBnsioTcs bonee
4yeM [Ba Yyenoseka

MHPOPMALMOHHbIE B3aUMOAENCTBUS, B KOTOPbIE NIOAN BCTYNAKOT NPU BbINOMHEHWUN CBOUX
PYHKLIMOHANbHBIX 0653aHHOCTEN UNN AOMKHOCTHBIX MHCTPYKLIWIA

obmeH I/IHCpOpMB.LI,VIGVI Mexay nHomsmngamMm 4epes nocpencteso obuei cncTemMbl CUMBONIOB

Bonpoc Question 15 bannos: 1
Ha kakue Buabl 0enaTcs BHyTPUKOMMYHMKATUBHbIE CETN?
BbibepuTe oauH oTBeT.

Ha NPOCTble N CNOXHble
Ha LleHTpann3oBaHHble U OeLeHTpanM3oBaHHble
Ha doopManbHble 1 HedpopmarnbHble

Bonpoc Question 16 bannos: 1
B 4eM 3aknto4aloTCsl OCHOBHbIE PA3/IMYMS KOMMYHUKALWIA?
BbibepuTe oauH OTBET.

TOMbKO B UX MpOLIeCCyasbHbIX XapakTepucTukax
TOMbKO B UX CTPYKTYPHbIX XapakTepucTmkax
B UX CTPYKTYPHbIX 1 MPOLIeCCYyalbHbIX XapakTepucTmkax

Bonpoc Question 17 bannos: 1
Yrto npeacrtaensiet coboii doopManbHas opraHn3auns?
BblibepuTe 0auH OTBET.

cucTeMy oouLManbHbIX ponel
cMcTeMy HeogouUManbHbIX ponei
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Bonpoc Question 18 bannos: 1

Kakoii Bua obmMeHa nHgoopmaumein coctaBnsieT OCHOBHYHO YaCTb KOMMYHUKATUBHOMO npoLiecca y
pykoBoguTena?

Bbibepunte oanH oTBeT.
BEPTMKa/IbHbIE KOMMYH/KALMK
NHTEPAKTMBHbIE (FOPU3OHTa/IbHbIE) KOMMYHUKALIMM

Bonpoc Question 19 bannos: 1

Ha kakoli cTyneHn npoT1BopeYmnii pyKoBoaAUTENb U NOAYNHEHHbIA OOCTUraloT B3aMOMNOHUMAaHNS B
Liensix, OCHOBHbIX CPEeCTBax U MeTodax BbiNONHEHUS 3a0aHns?

Bbibepute oanH oTBeET.

Ha CTyneHun pa3nnyns
Ha CTyneHn CTONKHOBEHUSA
Ha CTyneHun nonsapmn3aunn

Bonpoc Question 20 bannos: 1

YT0 TaKkoe BHYTPEHHSAS cpena opraHm3aumm?

BbibepuTe oanH oTBeET.

COBOKYMHOCTb OpraHm3auuii, coumasnbHbIX Fpynn 1 4pYyrux 0akTopoB, OKasbiBaOWMX BIUSHNE HA
PYHKLIMOHMPOBAHNE OpraHn3aumm

BCE TO, 4YTO NEXUT 3a npenenamm opraHn3aumn n nMeet BO3MOXHOCTb B/IMATb Ha €€
XN3HepneAaTenbHOCTb

Ta YacTb obuern cpeapl, KOTOpas HaXo4UTCS B pamMKax opraHu3aumm

Bonpoc Question 21 bannos: 1

Ha kakoi cTyneHvn NpoTUBOpEeUnii yBenuyeHune unm ocnabneHne CTeneHn BHUMaHns MeHeaxepa K
ynpaBneHYecKon AeSTENbHOCTA NPUBOANT K HAPYLWEHNIO CTabUnbHOCTM?

BbibepuTe oouH oTBeT.

Ha CTyneHn CTONKHOBEHUS
Ha CTyneHun pa3nnydns

Ha CTyneHun nonsapmn3audnin
Ha CTyneHn aHTaroHn3ma

Bonpoc Question 22 bannos: 1
K BHelWwHel cpefe NpsiMOro BO34ENCTBMS HA OpraHM3aumnto OTHOCSTCA
BblibepuTe oauH OTBET.

nocTaBlWMKK, NoTpebuTenn, napTHepbl No BusHecy
HasforoBble opraHbl, ayAuTOPCKMe opraHm3auunn
PYKOBOACTBO W NepcoHan opraHnsaumm

Bonpoc Question 23 Bannos: 1
Yem MoxeT ObiTb BbI3BAHO CTONKHOBEHME?
BbibepuTe oouH oTBeT.

HeboNbWwnMm pa3nn4ymnem B KOMMNETEHTHOCTU MeX Ay pykoBoautenem n nog4nMHeHHbIMN
nepexonom Ha nNpomn3soacTsO HOBOIro nanenns
BbICOKMM YPOBHEM YynpaBneH4eCcKkoro 06pa3OBaHI/I$| pykosoanTens

Bonpoc Question 24 bannos: 1
Y10 noHMMaeTcs nof CNOXHOCTbIO BHEWHEN cpeabl?
BbibepuTe oauH oTBeT.
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CKOPOCTb, C KOTOPOW NPONCXOOST NU3MEHEHUS B OKPYXEHWUMN OpraHnsauunm
CBOICTBO OpraHM3aumm He U3MEHATLCS NPW M3MEHEHWUW YCIOBMIA, B KOTOPbIX OHA CYLEeCTByeT
BapMaTMBHOCTb (DAKTOPOB, HA KOTOPbIE OpraHn3aums obs3aHa pearmpoBaTb

Bonpoc Question 25 bannos: 1

B kakom cnydae HUCXoaawmin KOMMYHUKATUBHbIA NPOLEcC apdekTUBEH?

Bbibepunte oounH oTBeT.

Korgaa noA4MHeHHbIe 0CO3HaloT, Kak Ha UX pykosoguTenen Bo34eNCTByeT KOMMYHUKATUBHbIA

npouecc, Kak cnemyet nepenasaTb MHAOPMALMIO MO BOCXOASINM KOMMYHMKALMAM U KaK
afekBaTHO pearvpoBaTb Ha Hee

Korga pykoeBooutennm scex ypOBHeVI M paHroB 0CO3HaloT, Kak Ha X NOO4YNHEHHbIX BO3,ﬂeVICTByeT
KOMMyHI/IKaTI/IBHbII7I npoLecc, Kak cnegyet nepenasaTtb MHGOPMALNIO MO HACXOAAWMM
KOMMYHUKaUWnsM N KakK agekBaTHO pearnposartb Ha Hee

Bonpoc Question 1 bannos: 1

Kak Ha3biBaeTCA NUCbMEHHbIV LOKYMEHT, COAEpXaLmMii Cneayowyo MHPOPMaLMIO TEMA; LeNb;
nepeyveHb 06CyXaaemMbix BOMPOCOB; BPEMS Havana u OKOHY4aHUs; MECTO NPOBEAEHNS; (DaMUINN 1
LOMXHOCTW [0OKNAAYMKoB, pabOTHUKOB, OTBETCTBEHHbIX 3a MOATOTOBKY BONPOCOB; BPEMS,
OTBEAEHHOE Ha Kaxblli BOMPOC; MECTO, FAE MOXHO 03HAaKOMUTLCS C MaTepuanamm no Kaxaomy
BOMpocCy?

BbibepuTe oanH OTBeET.

NoBECTKA COBELLAHNS

MPOTOKON COBELAHNSA

NOCTaHOBNEHWE

Bonpoc Question 2 Bannos: 1
Y10 OTHOCUTCS K MPENMYLLECTBAM YCTHOWN NyONNYHON peyn nepes NMCbMEHHON peybto?
BbibepuTe oouH oTBeT.

BCE NepevncneHHoe BepHO

KOHTaKTHas ycTHast popMa KOMMyHMKaLmmn obecrieqnsaeT HermocpencTBEHHYO 06paTHYO CBS3b C
afpecaToM, 4TO NMO3BONSET BHOCUTbL KOPPEKLMIO B peYEBOE COOBLLEHNE HE TONBKO Ha 3Tane
NNaHVPOBaHNS 1 KOHTPONS, HO Y B MOMEHT HEMOCPEACTBEHHOrO MPOVN3HECEHNS peyu

B YCTHOI peyn 6onblle KaHanoB nepenayn MHgopMaLum; NoMMMo cnoe 6osblUyo 0050
NHGPOPMALIMKN HECYT MUMIKA, XECTbl Y UHTOHALNS

opaTop C NMOMOLLbO CcreunanbHbIX NMPUEMOB MOXET HEMOCPEACTBEHHO BHYWMWTb MbIC/lb KOHTAKTHO
PacMoNoXeHHOM ayanuTopum, 3apasutb ee CBOMMM 3MOLUSIMIA

Bonpoc Question 3 bannos: 1
Y10 OTHOCUTCS K 3NeMeHTaM 340POBOro NCMXONOrMYeCcKoro knnmara?
BblibepuTe 0auH OTBET.

NOCTOSIHHOE M3Y4YeHWe 1 aHann3 KOMMIeKca KaiyecTB Kax,aoro CoTpyaHnka dovpMel

co3naHune peasbHbIX YCJ'IOBI/IVI Onda npoaBmXeHunsa coTpynoHUKOB Mo Cﬂy)K66 Mnn nosbllWeHNA oKnana C
y4eTOM UX TPy OOBbIX OOCTUXEHUN, a HE NO NHbIM npun4ynHam

CBOEBPEMEHHOE BbISIBNEHME HE(POPMasbHbIX NTMAEPOB B KONIEKTUBE, BblOBUXEHNE UX HA
pyKOBOASWME OOMKHOCTA U Nepeso B Apyrve nogpasgeneHuns (npu nx otpuuaTenbHOM BIUSHUN
Ha KONNEeKTUB %4 yBONbHEHUE)

BCE nepevyncrieHHoe BepHO
opraHmn3auus 6ﬂaFOI'IpVIFITHbIX yCJ'IOBVII7I Ons npoeeneHns OTNyCcKoOB 1 BbIXOOHbIX nHen COTPYyOHUKOB

Bonpoc Question 4 Bannos: 1
Y10 OTHOCKTCS K MeTO4aM OMarHoCTUKN 1 NpeaoTBpaweHns KoHpnnkTa?
BbibepuTe oauH oTBeT.
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BXOXEHNE PYyKOBOAUTENS B KOHIPNUKT B Ka4ecTBe akcnepTa 1 (1nv) apbuTpa 1 nouck cornacus ¢
MOMOLLbIO MEPEroBOPOB M KOMMNPOMUCCOB

N3MEHeHNe CocTaBa y4acTHUKOB KOHCPNNKTA U CUCTEMbI MX B3aUMOLENCTBMS NYTEM NEpPEMELLEHNS
noaelt BHYyTPW opraHm3auunm, yBonbHEHNS UK NobyxaeHnst K 4o6pOoBONbHOMY yxony

perynsipHoe nenosoe obLleHre ¢ COTPYaHNKAMU, 0COOEHHO BbI3bIBAOWMMI ONACEHME,
AngodpepeHLMpoBaHHbIA NOAX0L4 K NOASAM

Bonpoc Question 5 bannos: 1
MybnuyHoe obleHne OTHOCUTCS
BbibepuTte oaunH oTBerT.

K MepCoHanbHOMY 0BLWeHMIO

K MHCTUTYLMOHANbHOMY 0BLWEeHMIo

Bonpoc Question 6 Bannos: 1

K kakum npuymHam coumanbHbIX KOHQNMKTOB OTHOCATCS MHAMBMAOYANbHbIE YEPTbI, CUMNATUN U
aHTMNaTUK, NCUXoNornyeckas n MMPOBO33PeHYECcKast HECOBMECTMMOCTb, pas3nnyms B 06pasoBaHnm
W XWU3HEHHOM onbITe?

Bbibepute oaunH oTBeT.

K YCNOBUSIM U XapakTepy Tpyaa

K NEPCOHasIbHbIM NMPUYUHAM

K pacnpenenmTenibHblM OTHOWEHNSM
K CTPYKTYPHbIM MpUYnHaM

Bonpoc Question 7 bannos: 1

Yrto npeactaensioT coboit napnameHTckue nebatbl (Mnn napnameHTCKue cnywaHms)?
Bbibepute oauH oTBET.

BCTPeYa opuumanbHbIX 1L C NPeacTaBUTENSMN NPeCcChl, TENEBUAEHUS, Paano C Lenbio
NHOPOPMMPOBAHUS OOLWECTBEHHOCTM MO aKTyaslbHbIM BONpOcaMm

KOMMEKCHBIA XaHP YCTHON NyONUYHON peyn, NpeacTaBnsiowmin cobo KonnekTMBHOe 0bCcyXaeHune
NONMTNYECKO NPOBNEeMbl C NOCNEOYIOWMM NPUHATUEM PELIEHNS

YyCTHOE KOMMYHMKaTMBHOE B3aMMOOENCTBUE KONNEKTUBA, KOTOPOE OpraHn3yeTcsa pykosoauTenem
opraHusaumun gns obmeHa onpeneneHHon eNOBO MHPOPMaLMEN, CBA3AHHOM C XN3HbIO
KonnektMea

Bonpoc Question 8 Bannos: 1

Mpu KakoM cTuNe pyKoBOACTBA 9CPAEKTMBHBI POPMbI NYBNNYHOM KOMMYHMKALUMW, OCHOBaHHbIE Ha
NOOLPEHUN MHALIMATMBBI U KOOMEPaTUBHOM COBMECTHO paboTe?

Bbibepute oaunH oTBeT.

Npw aBTOPUTAPHOM CTUNE PYKOBOACTBA
npu nnbepanbHOM CTUe PyKOBOACTBA

Npu 0eMOKpPaTMYeCKOM CTue PyKOBOACTBA

Bonpoc Question 9 bannos: 1

Kak HasbiBaeTcs obwenpuHsitas coopma AenoBoro oblweHms no 06cy>XaeHnio Npon3BOACTBEHHbIX
BOMPOCOB 1 Npobnem, Tpebytowmx KONTEKTUBHOrO OCMbICIEHNS U PELIEHNS?

BbibepuTte oaunH oTBerT.

nenosas BCTpeya
KOH(pepeHumns
cobpaHue

lenoBoe coBsellaHne
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Bonpoc Question 10 bannos: 1
OT 4ero 3aBMCUT OCTPOTA KOHAPNIMKTHBIX OEACTBUIA?
BblibepuTe oauH OTBET.

OT CTENeHW NPUMEHEHUsl HaCUNNS U OPYrux paspywnTenbHbiX cpeacTs 60pbOb

OT 3aTPaYeHHO SHEPTMM N PECYPCOB CTOPOH

OT YPOBHS MPOTUBOBOPCTBA, 3HAYMMOCTI 06beKTa (NpeameTa) KOHAMKTA A/l ero y4aCTHMKOB
OT 3MOLIMOHANbHOro HaKana v KOHAMKTHOW KynbTypbl BoobLie

BCE NepeynCIeHHOE BEPHO

Bonpoc Question 11 bannos: 1
Y10 OTHOCUTCS K HEraTUBHbBIM NOCNEACTBUSM KOHCP/IMKTOB?
BbibepuTe oauH oTBeT.

paspsaka NcUXonormMyeckor HanpPsiXXEHHOCTM B OTHOLIEHNUSIX MEXAY NI0AbMY

OTBNIEYEHME NepcoHana oT peanbHbiX NPO6EM 1 Lienei opraHusaumm

BOBNeYeHne 06bl4HO NACCUBHOM YaCTX COTPYAHNKOB B PELIEHNE OpraHn3aLnoHHbIX Npobnem
VNHULUMPOBAHME N3MEeHeHUin, 06HOBNEHMS, nporpecca

cTUMynupoBaHue 6onee NPoayMaHHbIX U 060CHOBAHHbLIX AEACTBUIA Onsi TOro, YTobbl 4OKa3aTb CBO
npasoTy

Bonpoc Question 12 bannos: 1

Kakas goaza obuieHnsi Ha NpakTuKe OCyWecTBASeTCs YacTMYHo nnbo Booblle nponyckaeTcs?
Bbibepunte oounH oTBeT.

apryMeHTMpoBaHue

nepepaya nHgopmauum

HayanbHasa goasa

Bonpoc Question 13 bannos: 1

Kakne nprymHbl coumanbHbiX KOHPINKTOB XapakTepuaytoT rnaBHbiM 06pa3om
MEXOPraHN3aUMOHHbIE KOHOPNUKTbI?

Bbibepute oauH oTBeT.

N3MEeHEeHNe opraHn3aunin, CTPyKTypHbIE NPUYnNHbI, NepCOHallbHblEe MPUYNHDbI

pasnnyn4a B I/I,D,eHTI/ICpVIKaLI,VIVI, CTpemMneHne opraHn3aunn K pacClnpeHnto n noBblilWEeHUIO cBoen
3HA4YMMOCTU, pasnindyme NcxonoHbix no3uuumn

pacnpenenntenbHble OTHOWEHUA, YCNOBUA U XapaKkTep Tpyaa

Bonpoc Question 14 bannos: 1

Kak HasblBatoTCA MHAMBUAYaANbHbIE KOHQNMKTbI, XapakTepuayowmnecs CTONKHOBEHNEM
HECOBMECTMMbIX U NMPUMEPHO paBHbIX MO cuie NoTpebHOCTEN, MHTEPECOB M MOTMBOB, @ TakXe
BbIMOMHAEMbIX YENOBEKOM PONein?

BbibepunTte oonH oTBeT.

MEXTPYnnoBble KOHNKTHI
BHYTPWANYHOCTHbIE KOHCPNKTDI
MEX/INYHOCTHbBIE KOHIPNNKTbI

KOHCPNUKTbI MeXAy NMMYHOCTbIO U rpynno

Bonpoc Question 15 bannos: 1
Yrto npeacrtasnsiet coboit HenocpencTBeHHoe (KOHTakTHoe) obweHne?
Bbibepnte oanH oTBeET.

obuieHne Yepes NoCPeLHNKOB, MO TenedoHy, dpakcy, NocpeacTsoM obMeHa Tenerpammamm u T. n.
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BCTynneHne cobecenHMKOB B KOHTAKT "C rnasy Ha rnas"

Bonpoc Question 16 bannos: 1
ToT, KTO uHMLMKUpyeT obLleHne, coobwaeT nHgopmaumio, % ato
BbibepuTe oouH oTBeT.

peunnueHT
KOMMyTaTop
KOMMYHVKaTOp

Bonpoc Question 17 Bannos: 1

Kakas nHpopmaums nepenaetcs BCEM Unn onpeneneHHomn (3anHTepecoBaHHOM B Heit) rpynne nui
L5 TOro, YTOObl OHW MOMMU BbINONTHATE CBOU CPYHKLUMN?

Bbibepute oaunH oTBeT.

KoopAMHaLMOHHas
pyHKUMOHanbHas
oLleHoYHas

Bonpoc Question 18 bannos: 1

Ha kakux coBewaHnsx npeaMeToM 06CyXAeHUs CTAHOBSITCS BOMPOCHI CTPYKTYPUPOBaHUS
opraHusaummn, KoopanHauum OeicTBUiA CTPYKTYPHbIX MoapasneneHnii, AenernposaHme NonHOMOYNiA
nap.?

Bbibepunte oounH oTBeT.

Ha COBELLAHUSX N0 BHYTPUMPMEHHOR OpraHM3aunm

Ha COBELaHNSAX N0 MOTMBaLMK TpyLa

Ha COBELLAHUSX N0 NNaHNPOBAHNIO

Ha cneumgunyeckmx onsa opraHM3aunm coBelaHmsax

Ha COBELLAHUSIX N0 KOHTPONIO 3a AEeATENbHOCTbIO PabOTHMKOB

Bonpoc Question 19 bannos: 1

Lna kakoro cTung BefeHns NeperoBopoB XapakTepeH MArkUi Kypc B OTHOLEHMAX C NI0AbMU 1
XECTKWIA % npu peweHnn npobnembl?

BbibepnTe oanH OTBeET.

Ons MArkoro ctmns
Ons >KeCTKoro Ctuns
Onsa paunoHanbHOro ctuns

Bonpoc Question 20 Bannos: 1

Kak HasblBaeTcs npouecc B3auMo4eNCTBUS OeN0BbiX NapPTHEPOB, HANPaBEHHbIN HA OpraHu3aumio
1N ONTUMM3ALMIO TOTO UM MHOTO BUAA NPEeAMETHON OesATeNIbHOCTU NPOM3BOACTBEHHOWN, HAY4YHON,
negarornyeckom n np.?

BbibepuTte oaunH oTBerT.

nenosoe obueHune
AenoBble OTHOWEeHUsA
nenoBble Neperosopbl

Bonpoc Question 21 Bannos: 1

Kakne npuymHbl coumanbHbIX KOHJMNKTOB NPOSBASIOTCA B HECOBEPLWEHCTBE KOMMYHUKALIMOHHOM,
PONEBON, TEXHNYECKOW M OPraHN3auNOHHON CTPYKTYPbI?

Bbibepnte oanH oTBeT.
pasnuuns B MoeHTUgUKaLnm

KETPOHHBH
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pacnpenennTenbHble OTHOWEHNWS

nepcoHanbHbIe MPUYUHBI

CTPYKTYPHbIE MPUYHBI

CTPEMNEHNE OpraHM3aumm K PacllMpPEHMIO 1 NOBbIWEHUIO CBOE 3HAYUMOCTK

Bonpoc Question 22 bannos: 1
C yero Ha4ymHaeTcs npouecc obweHns?
BblibepuTe oauH OTBET.

C onpeneneHusl ctpaTernm n TakTUKN obLWweHns
C NOATrOTOBKM K OBOLWEHWIO
C (popmMynupoBKM npeun

Bonpoc Question 23 bannos: 1

B 3apaun kakoi gpasbl nenosoit 6ecebl BXOAST yCTAHOB/EHNE KOHTakTa ¢ cobeceHUKOM,
NpuWBIeYeHe BHMMaHNS K NpeaMeTy pasrosopa, cosaaHme bnaronpusiTHoi atMocapepbl Ans
6ecenbl 1 nobyxaeHne nHTepeca kK becene?

BbibepnTe oanH oTBeET.

aprymMeHTupoBaHue
NPUHATUE PeELLeHniA
nepepnada nHgopmaumm
Hayano becenpbl

Bonpoc Question 24 bannos: 1

Kakas ctagus KOHnukKTa xapakTepusyetcst HanmineM y CTOPOH NPOTUBOMONOXHbIX 0O bEKTUBHbIX
WHTEPECOB MpW ele He 0CO3HAHHOW HECOBMECTUMOCTIN LieNen 1 yCTPEMIEHNIA?

BbibepunTte oanH oTBeET.

KOHCPNUKTHAS CUTyauns, Uam NOTEHUMANbHbIA KOHOPANKT
KOHOPNUKTHbIE OEeNCTBUA

HapacTaHne CoUManbHOM HaNPSXXEHHOCTY

3atyxaHue KOHmKTa

Bonpoc Question 25 bannos: 1

Ha kakoli ctagun BeeHus neperoBopoB HeobxooMMo 06a4ymMaTbh BCE BO3MOXHbIE BapuaHTbI
pelweHns NnpobneMbl, CNPOrHO3MPOBaTb BO3MOXHbIV anropuTM NoBeAEHUS APYroil CTOPOHbI U CBOIO
peakumto?

Bbibepute oaunH oTBeT.

Ha cTagun NNaHMpoBaHWA
Ha CTaaun ONCKycCcun

Ha cTaaun aHanusa

Bonpoc Question 1 bannos: 1

KakoBa cneumndomka ynpasneHusi noTokamm MHOPMaLMOHHOro B3auMoAeNCTBUS B
MEXrocyAapCTBEHHOM, MEXAYHAaPOAHOM nnaHe?

BbibepuTte oaunH oTBerT.

1) AMHAMUYHOE COBEPLIEHCTBOBAHME TEXHMYECKNX CpeacTB 0bpaboTky, nepenayn u npuema
NHdpopMauuu; 2) NpocToTa ynpasneHns MeXayHapoaHbIMU MHAPOPMALMOHHBIMU NOTOKaMK

1) oTCyTCTBUE TEXHMYECKUX cpencTB 06paboTku, nepenaym u npuema uHdopmaumm; 2) npocToTa
ynpaBneHns MexayHapoaHbIMM NHGOPMALIMOHHBIMM NOTOKaMM
1) AMHaMM4YHOE COBEPLLEHCTBOBAHNE TEXHMYECKMX cpencTB 06paboTkum, nepenaym u npuema

NHGPOPMAaLIMK; 2) CNOXHOCTb (HEBO3MOXHOCTb) YNpaBieHMs MeXayHapoAHbIMA MHOPOPMAaLVOHHbIMI
noTokamu

PernctpaumoHHbin Homep 8108214
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Bonpoc Question 2 Bannos: 1
KakoBa ocHoBHasi 3afaya atana cbopa MHpopMaumm B KOMMYHUKALUNOHHOM MEHEOXMEHTE?
BbibepuTe oouH oTBeT.

cbop MHpopMaLMK O KOHKYPEeHTax

C60p OOCTAaTO4YHOro Kosin4yectea VIHCpOpMaLI,I/II/I Onga onpeneneHmnsa OCHOBHbIX XapakKTepuUCTukK nMnoxa
KaHOounaarta, Hanbonee npuenekarenbHbIX ONgd anekrtopara

cbop MHpopMaumn ons onpeneneHns CUMbHbIX 1 cnabblx CTOPOH KaHauaaTa

Bonpoc Question 3 bannos: 1

B 4eM cocTomT oTNnMYmMe NHHOPMaUNOHHOW BOVHbI OT BOHbI B €6 0ObIHHOM MOHUMAHWUN?
BbibepuTe oauH oTBeT.

obbl4Has BoviHa obnanaeT N3BECTHbIM 1 YETKUM apCeHanom BO3OeNCTBMS, MPOTNB KOTOPOro MOryT
6bITb NPOBELAEHbI ONPeaeneHHoro poaa 060pPoHHbIE MEPONPUSTUS; apCeHan BO3OeNCTBIA
NHGOOPMAaLMOHHO BOVHBI TMOOK 1 HeNpeacKa3yeM, 0O0POHSIOWMMCS MEHeAXepaM KOMMYHMKaLNIA

CNOXHO CTPOUTb TE€ NN UHbIE BapUaHTbI O60pOHbI, MOCKOJIbKY OTCYTCTBYET BO3MOXHOCTb
npenyranbiBatb HanpasneHna n I/IHCprMeHTapVII7I BO3MOXHOW araku

B pamkax 0ObIKHOBEHHOW BOMHbI AENCTBYET Normka "CBOM - Hy>Xoi"; B UHOPMALIMOHHbIX BOAHAX
nMeeTca BO3MOXHOCTb MHOrOKpaTHOro "3axsara" oOHUX U TeX Xe Ntoaen, 3a4acTyto Npon3BoamTCca
3axBaT OTAENbHbIX TEMATUYECKMX 30H CO3HAHUS Ny6nmKu

BCE nepevncrsieHHoe BepHO

B C/ly4ae BOWHbI 0ObIKHOBEHHO TEPPUTOPUS 3aXBaTbIBAETCS MOIHOCTbIO, B Cllyyae
WHJOOPMaLIMOHHOM BOWHbI BO3MOXEH NO3TanHbI 3axsar

YenoBeK He Bcerga MoXeT afekBaTHO pearnpoBaTtb Ha MHCPOPMaLMOHHOE BO3OENCTBUE, MOCKONbKY
OHO NoA06HO PaanoakTUBHOMY 06yYEHMIO

Bonpoc Question 4 Bannos: 1

OcHoBatensimm obLei Teopun NONNTUYECKO KOMMYHKaUUK 6biin

BbibepuTte oaunH oTBerT.

npeAacTaBUTENN MHCTUTYLIMOHANBHOMO 1 BUXEBMOPANbHOr0 NOAX0A0B K M3YHEHWIO MONUTMYECKOrO
npouecca

npeacTaBUTENy AMCKYPCHOrO Noaxona K M3y4eHuo NoNnMTUYECKOro npouecca

npencTaBMTeny OByX aMepUKaHCKUX Hay4YHbIX WKON CTOPOHHMKM TaK Ha3blIBaeMoro
KnbepHeTU4ecKoro HanpaeneHns B aHann3e coumnanbHbIX CUCTEM U NPeacTaBuTeNnn
CTPYKTYPHO-GOYHKLIMOHANbHOIO Noaxo4a K U3yYeHWo NoNTUKK

Bonpoc Question 5 Bannos: 1
Y10 cocTaBnsieT OCHOBY BO3LENCTBMSA Ha 3apybexxHyto nybnuky?
Bbibepunte oaunH oTBeT.

ybexneHune
MaHWNyNMPoBaHMe 0BIWECTBEHHbIM CO3HAHMEM

Bonpoc Question 6 bannos: 1

Kakoii ypoBeHb MHCOPMAaLMOHHBIX MOTOKOB B CUCTEME MONUTUYECKO KOMMYHMKaLMn obpasyeT
NHGOPMaLMOHHYI0 cpeay AesTEeNbHOCTM NapTuiA, NPOdICO308B, 0OLWECTBEHHbLIX ABUXEHWA?

BbibepuTte oaunH oTBerT.
nepBbl YPOBEHb
BTOPOW YPOBEHb
TpeTuii ypoBeHb

Bonpoc Question 7 bannos: 1

KETPOHHBH
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Kakne pyHKUUM BbIMONHSET NOAUTUYECKAS KOMMYHUKALMS MO OTHOLWEHWIO K NOAIMTUYECKO cucTemMe
N rpaxaaHckoMy obuwecTBy?

Bbibepute oaunH oTBeT.

NHGPOPMALMOHHYIO, PEFYNSTUBHYIO, MAHUMYNATUBHYIO, (OYHKLIMIO MONTUYECKOW coumannsaumnm
MNHOPOPMALIMOHHYIO, UHTErPUPYIOLLYIO, PErYNSTUBHYIO, KOMMNEHCATOPHYIO
NO3HABaTENbHO-KYNbTYPONOrMYECKY0, Pa3BnekaTebHy0 1 MaHUMYNSATUBHYIO

Bonpoc Question 8 bannos: 1
Kakoe 13 yTBepXaeHnin SBNsSieTCs HEBEPHbIM?
BblibepuTe 0auH OTBET.

MMeeTcsa MHOXeCTBO HENECTHbIX 3NMUTEeTOB O prHKLI,VIﬂX NOJINTUKN, MHOTMe |/|36V|paTeanb|e

TEXHONOrMM CerogHs UMeKoT HasBaHus Tuna "rpsasHblx”, "dyepHbil nuap” n 1. 4.

MaccoBasi ayaMTopusi Bcernaa ctapaeTcs NOHATb, O YEM NIOET Peyb, MOYEeMy KTO-TO Xo4eT OblTb
N306paHHbIM

y4nTbiBas OOBONIbHO YacToe NnpoBedeHne BbIbopoB, n3brparenu nHgopMaLmnio o KaHougare
BOCMPUHMMAIOT HEe Kak HOBYIO, a "BOCCTaHaB/MBAOT" €e B CBOEM CO3HAHMU, COMOCTAaBNSAS C TEM, 4YTO
6bIN0 NPU3HAHO ayoUTOPWER NO3UTUBHO UM HEraTUBHO

Mo oOpMe KOMMYHMKaLMK Ha Bbibopax MOBTOPSIOTCS, HO OHWU BCerha CUbHO PasHSATCS MO CBOEMY
cofepXXaHuto, MOCKONbKy n3bnpaTenbHble KaMNaHUM Kax bl pa3 hOPMUPYOT HOBYKO MO3aunKy
WHble coumanbHO-9KOHOMUYECKUE YCNOBUS, NHbIE BHEWHENONNTUYECKUE YCNOBUSA, MHOE COCTOAHME
MacCOBOrro CO3HaH1s, MHOW OMMOHEHT, NHOW HaLMOHaNbHbIN 0akTop

Bonpoc Question 9 bannos: 1

KT0 BNEepsble npencTasmn NOAUTUYECKYIO CUCTEMY KaK MHAPOPMALIMOHHO-KOMMYHUKATUBHYIO
cuctemy?

BbibepunTte oounH oTBeT.

K. doiy

. AnMoHA
4. Meppuam
L. NctoH

Bonpoc Question 10 bannos: 1

K10 MOXET BbITb 3aKa34MKOM COOTBETCTBYHOLWErO MHPOPMALIMOHHOIO BO3AENCTBUS HA NOLEN,
NPOXMBAKWUX B APYrnxX CTpaHax?

Bbibepute oaunH oTBeT.

npaBnUTENIbCTBEHHbIE OpraHbl N UX CneunanbHble C}'Iy)K6bI

PMHAHCOBO-3KOHOMMNYECKMNE CTPYKTYPbI, KOTOPbIE UMEIOT HEMasble CPpeacTBa Af1s yrpaBneHus
MOTOKaMu MHPOPMALIMOHHOrO BO3OENCTBMS 1 CBOW MHTEPECHI

nonnTnHeckne opraHmnsaunmn
BCe nepevyncrieHHoe BepHO

Bonpoc Question 11 bannos: 1
Y10 Takoe nonmtmyeckas KoOMMyHuKaumnsa?
Bbibepute oaunH oTBerT.

B3auMoLeicTBme niogei, 06ycnoBneHHOe LenbiM psaoM CoLManbHO 3HAYMMbIX OLLEHOK, KOHKPETHbIX
CUTyauuii, KOMMYHUKATUBHbIX CAPEP U HOPM OOLWEHNS, MPUHATBLIX B 00LWecTBe, B LAHHOM CoLMnyMe

cnocob obueHns, NO3BONSAWNIA MPUHNMATDL 1 NepenaBaTb MHPOPMALIMIO

npoLecc MHAPOPMALIMOHHOro 06MeHa Mexay NONUTUYECKUMIN aKkTopaMu, OCYLWECTBNSIEMbI B XO4€E UX
doopMarnbHbIX N HedOOpPManbHbIX B3aUMOLENCTBUI

PervncrpaumnoHHblii Homep 8108214 DAEKTPOHHEH
Crpanunua 19 n3 25. il yLH,lfIP EPCHTET

AHATTAMECKAR CrCTEMA KPY



Mporpamma ancumnnnHbl "MeHenXmMeHT KoMMyHukaumnin'; 080200.62 MeHeaXMEHT; OOLEHT, K.H. (aoueHT) Manen T.®. , Tymawes P.A.

Bonpoc Question 12 bannos: 1

Ha yem nenaeTtcs OCHOBHOWM akLEHT Npu MCCNefoBaHUM 3BOMOLIMM CNOCOOOB NOANTUHECKOM
KOMMYHMKaUnm?

Bbibepnte oanH oTBeT.

Ha aHanun3e OTHOLWEHWI BHYTPY Knacca ynpaBnsitowmx
Ha aHann3e OTHOLEHWUIA BHYTPM Knacca yrnpaBnsembix
Ha aHann3e OTHOLWEHWIA YNPaBASIOWMNX U yNPaBNsieMbIX B KOMMYHUKATVBHOM MNnaHe

Bonpoc Question 13 bannos: 1
Kakune tvnbl NONUTUYECKUX COOGLI.I,GHVIIZ BblOENSAKT B CUCTEME MONTMTUNYECKUX KOMMyHI/IKaLI,VIIﬁ?
Bbibepute oauH oTBET.

r|o6y11v|Teanb|e, COBCTBEHHO nHpopmaTmBHble, pakTnyeckme
CUrHasnbHble, CHOXeTHble, INYHOCTHbIE
no6y,uv|Teanb|e N CUrHalibHble

Bonpoc Question 14 bannos: 1
Kakune BnObl NONMNTUYECKMX KOMMYHUKALMIA pa3nmyaroT B NOAMTONOrMmn?
BbibepuTe oauH oTBeT.

rOPU30HTaNbHbIV 1 BEPTUKaIbHbIN
NepPBUYHbIA 1 BTOPUYHbIN
NPAMOIA N KOCBEHHbIV

Bonpoc Question 15 bannos: 1

Yo aBngseTcsa xapakTepHOW YepTon AManoroBo Mmogenmn?

Bbibepunte oanH oTBeET.

OTHOCMTENbHO Manasi BO3MOXHOCTb TMYHOM 0bpaTtHol cBsi3n (0cobeHHO, ecnu pedb naet o CMW), a
TakXe T, YTO BPEMS N MECTO KOMMYHMKALUWKM ONpeaeneHbl OTnpaBuTenem

OHa npeanonaraeTt cBoeobpasHoe "ropu3oHTanbHOE PaBeHCTBO" y4aCTHMKOB MHCPOPMALMOHHOIO
obMeHa

LUEeHTp nMmeet Honblunii KOHTPO/b Ha O onpeneneHnem HarnpaBneHns I/IHCpOpMaLI,I/IOHHOFO NnoTOKa, 4eMm
HaxoOsWNNcA Ha nepmq)epmm KOMMyHVIKaLlMOHHOVI cetn nHamena

Bonpoc Question 16 bannos: 1

Yro npencraenset coboit nonntuyeckas nHgopmauma?

BbibepnTe oanH OTBeET.

COBOKYMHOCTb 3HAHWIA, COOOLEHWIA O SIBNEHUSIX, dhakTax 1 cobbITUSIX NONMTUYECKOI copepbl
obuwecTsa

COBOKYIMHOCTb Teopvu7|, KOTOPbIMM MOTYT NONb30BATbCA NONINTUHECKNE OpraHn3auin n opraHbl
BNnactu C Uenblo onpeneneHna ceomnx 3angayd n BNnaHnNA Ha nosegeHne rpaxngad

0[lHO 13 Hambonee oBLWMX NOHSATUI HaykK, 0603HaYatoWee HEKOTOPbIE CBEAEHNS, COBOKYMHOCTb
KaKUX-NMbo OaHHbIX, 3HAHWUIA U T. 1.

Bonpoc Question 17 bannos: 1

NcTuHHBIE HAMEPEHNS KOMMYTATOPOB M 3aKasy MKOB MHCPOPMALIMOHHOrO BO3AENCTBUS HA NO4EN,
NPOXMBAIOWMX B APYrMX CTpaHax

BbibepnTte oanH oTBeET.

Bcerja coobuarTcs
00bI4HO CKpbIBAKOTCS

Bonpoc Question 18 bannos: 1
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YTo BKNtoYaeT B cebsi ynpaBneHne npoLeccamn KOMMyHMKaLIMiA BO BPEMS! NOArOTOBKW MU MPOBEAEHUS
n3bumpatenbHbIX KaMnaHuin?

Bbibepute oaunH oTBeT.

npakTnyeckne OencTBuUs C y4eToM achdpeKTUBHON 0OpaTHOM CBS3M MeXay KaHAMAATOM U ero
afpecHbIMU ay INTOPUSMM

COCTaBNieHMe CTpaTermieckoro nnaHa nabvparenbHon KamnaHmum

BCE MEepPEYNCIEHHOE BEPHO

onpepeneHune "ceoen" ayanTopuio, oopMynnpoBaHne OCHOBHOM TEMbI 1 NI03yHra KamnaHuu,

BblAENEHNE UMUOXEBbIX XapakTepUCTMK, OTBEYAIOWMX MHTEpecam ayanuTopum

cbop, aHanM3 n NHTEPNPETNPOBaHME MHpopMaumny 060 BCEX KOMMOHEHTAX KOMMYHUKALNOHHOIO
npouecca

Bonpoc Question 19 bannos: 1
Y10 NOHMMaeTCsa nog cpencTeamm NONUTUYECKON KOMMYHMKaLMN?
Bbibepnte oauH oTBeET.

noeeneH4Yeckume nposBiieHns, Kotopble B Xonoe 06I.Ll,eHI/I9| agpecoBaHbl NapTHeEpY

MEeTOobl B3aMMOLENCTBMS KOMMYHMKATOPA C rpynnoi (doopManbHoi, HegoopManbHOM, NCKYCCTBEHHO
CO3[aHHOW, 9KCNEePTHOW 1 T. A.) C LENblo KONNEKTUBHOMN BbIPpaboTKN peleHnii no obcyXaaemoi
npobneme

onpeaeneHHble OpraHn3aummn  MHCTUTYTbI, PYHKLUMOHPYIOWME B paMKax CounanbHOn u
MONUTUYECKOW CUCTEM, C MOMOLLBIO KOTOPbIX OCYLIECTBASETCA NpoLecc obMeHa MHopmaLuuen

Bonpoc Question 20 bannos: 1
K kakoMy Tvny nonMTuyeckux coobuieHnin oTHoCSTCa npukas u ybexaeHne?
BblibepuTe 0auH OTBET.

K nobyamTenbHbIM COODLEHUSIM
K 0aKTU4E€CKUM COOBLEHNAM
K COOCTBEHHO MHPOPMATMBHBLIM COOBLIEHUSIM

Bonpoc Question 21 bannos: 1

Kakori Bua nonmTnyeckmx KOMMyHUKaUmMin npeanonaraeT OTHOWEHNS MeXAy PasnnyHbiMM
nepapxMHecKnMmn YPoBHAMM MaKPOMONUTUYECKON CTPYKTYPbI?

Bbibepnte oanH oTBeET.

BEpTUKabHbIN
rOpPU30HTasbHbIN

Bonpoc Question 22 bannos: 1

Korpa nosiBunucb coyHaameHTanbHble paboTbl B 061acTy M3y4eHUs NOANTUYECKUX KOMMYHMKALUWIA 1
caM TePMUH "rnonuTuyeckas KOMMyHukaumnsa"?

BbibepnTe oanH oTBeET.

B KOHUEe 1940-x - Havane 1950-x rr.
B Xll B.

B 1750-x rogax

Bonpoc Question 23 bannos: 1
KakoBa ocHOBHas Lieflb KOMMYHUKALMOHHOrO MeHeOXMeHTa?
BbibepuTe oouH oTBeT.

MaHUnynmnpoBaHmne 00WeCTBEHHbIM CO3HAHNEM
nonyyeHune I'Ipl/l6bIJ'II/I nyTem npnMeHeHmns Hanbonee pauMOHaanoM CUCTEMbI ynpasneHus
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co3gaHmne B MaCCOBOM CO3HAHMKM TAKOro 06pa3a nonuTuKa, KOTopbIid 6yueT COOTBETCTBOBATb
NHTEepecam Lenesoin ayoutopum n obecneynTt ronocoBaHune I'Iy6ﬂI/IKI/I 3a npepnaraeMoro KkaHonoarta

Bonpoc Question 24 bannos: 1

Kakas mooenb OBUXEHWs nHghopMaummn npegnonaraeT pacnpocTpaHeHe NHAopMaLmnmn N3 LeHTpa
O0OHOBPEMEHHO MHOTUM aboHEHTaM Ha nepudeputo?

BbibepuTe oauH oTBeT.
MOOENb BelaHus
KOHCYNbTaUMOHHas MOAENb
perncTpaunoHHasi Moaenb
Lvanorosas Momesnb

Bonpoc Question 25 Bannos: 1

MpenctaBnTenn CTPYKTYPHO-CPYHKLMOHANBHOrO NOAX0Aa paccMaTpuBaii NONNTUYECKYIO
KOMMYHWVKaLWIO

Bbibepute oaunH oTBeT.

Kak 0AHYy U3 KOHUEMNUWUA NONNTUYECKO CUCTEMBI
KaK 0OAWH U3 NPUHLMIMOB MNONUTUYECKOW CUCTEMBI
Kak 0AHYy U3 PyHKUMIA NOANTUYECKON CUCTEMDI

7.1. OcHOoBHas nuTeparypa:

1. CtyneHnkmH H. PR-3awwuta 6maHeca B KOPNopaTMBHbIX BOMHAX : NPaKTUKyM nobeanTtens.
NapatenbctBo: AnbnnHa Mabnuwep, 2011, Mocksa
http://www.bibliorossica.com/

2. Wapkoe ®.. KoMMyHMKONOrns: OCHOBbI TEOPUN KOMMyHUKaunn, N3patenbcteo: Jawkos un K-,
Harta napanmsa: 2010, Mocksa, http://www.bibliorossica.com/

3. Wapkos ®.U., byanH B.H. VIHTerpupoBaHHble KOMMYyHUKALMW : MACCOBblE KOMMYHUKALA U
MenvannaHuposaHue, Ns3parenbcteo: Hawkos n K-, 2012, Mockea, http://www.bibliorossica.com/

4. MuHaesa J1.B. BHyTpukopnopaTt1BHble CBS3M C 00WEeCTBEHHOCTbIO. Teopus 1 npakTmka : yuebHoe
nocobue onst ctyneHToB By30B, AcnekT MNpecc, 2010, Mockea, http://www.bibliorossica.com/

7.2. JlononHuTenbHasa nuteparypa:

AbaHknHa T.B. PR HekoMMepyecKol opraHn3aumnn: TeopeTnyeckne OCHOBbI COBPEMEHHbIX
PR-TexHonoruin n mogeneii KommyHukaumm // Myaei 6ynywero: MHEOPMaLNOHHbIA MEHEOXMEHT /
Cocrt. A.B. Ilebepes. ? M.: Mporpecc-Tpaaununs, 2001.

BoayaH X.-T1. YnpasneHve nmnaxem komnanuun. Mabnvk punenwH3: npeameT n MacTepcTBo: nep. ¢
dop. / X.-. bBogyaH. ? M.: KoHcantuHrosas rpynna "MW OX-KoHtakT": UHDOPA-M, 2001.

Bapakyta C.A. CBa3u ¢ 0bwecTBeHHOCTbIO: y4eb. nocobue / C.A. BapakyTa, FO.M. Eropos. ? M.:
NH®PA-M, 2001.

Bekcnep A.®. CBaau ¢ 06wecTBeHHOCTbIO Ans busHeca / A.®. Bekcnep. ? H. Hosropoa: M3a.
ueHTp areHtcTtea "PR-Okcnept”, 2001.

BobinerxanuH [.A. Teopus n npaktnka nabnuk punenwHs: yueb. nocobue / Boinerxanu O.A. ?
MeaHoBo: YT "spatenbctBo "BaHoBO", 2003.

Monosko B.H. IHhopMaunOHHBIR MEHEOXMEHT MaccoBoin komMmyHukauum / Monosko B.H. ? M.:
Akagemnyecknin npoekT, 2005.

pywesuukas T.I. OCHOBbI MEXKYNbTYPHON KOMMYHMKaUmMK: y4eb. ans By3os / [pywesunukas T.I".,
Monkos B.I., CapoxmH A.lN. ? M.: OHAT-OAHA, 2003.
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Oemun KO.M. Busnec-PR / 10.M. OemuH. ? M.: Bepatop-lpecc, 2003.

Kpbinos A.H. KomMyHukaumnoHHbI MeHeoxMeHT 1 PR. JlekcukoH. Mpaktukym / Kpbinos A.H. ? M.,
2000.

Kpbinos A.H. KopnopatneHas noeHTUYHOCTb AN MeHenxepos 1 mapketonoros / Kpbinos A.H. ? M.:
3n-so Wkap, 2004.

Mowcees B.A. MNabnuk puneiiwHs. Teopus n npakTtuka / B. Moucees. ? 2-e usa. ? M.: UK®
"Owmera-J1", 2001.

Hbtocom [1. Bece o PR. Teopust 1 npaktuka nabnuk puneiwHs: nep. ¢ aHrn. / . Hetocom, [1.B.-C.
Tepk, O. Kpykebepr. ? 7-e n3g. ? M.: KoHcantnHrosas rpynna "MW OX-KoHTtakt": UHOPA-M,
2001.

OcHoBbl Teopun koMMyHukaumm: yueb. / M.A. Bacunuk, M.C. BepwuHuH, B.A. Masnos n op. ? M.:
"apnoapwviku, 2003.

Mabnuk puneiwH3. CesA3n ¢ 06WECTBEHHOCTbIO B capepe buaHeca: y4eb. nocobue / Accol. aBT. U
n3g. "TAHOEM". ? M.: 9KMOC, 2001.

Mangounosa A.lN. Jenosas KOMMyHMKauMs B NpodheccrnoHanbHom aesTensHocTn: y4eb. nocobue /
MaHdpunoea A.IM. ? CI16.: 3HaHue, 2004.

Mepcwukosa T.H. MexKynbTypHas KOMMyHMKaUMS 1 KoprnopaTneHas Kynbtypa: y4eb. nocobuve /
Mepcukosa T.H. ? M.: Jloroc, 2002.

Caittan @.I. CoBpeMeHHble nabnuk puneinwwH3: nep. ¢ aHrn. / .M. Caitan. ? 8-e nsg. ? M.:
Koncantunrosas rpynna "M OX-KoHTakT": UH®PA-M, 2002.

Cokonos A. Obwas Teopusi coumnanbHoin kommyHukaumm / Cokonos A. ? CI6.: N3n-Bo. Muxaiinosa
B.A., 2002.

TynbunHckmin I.J1. PR-compmbl: TexHonorus n adogpektneHocTb / [M.J1. TynbumHckuia; C.-MeTtepb. roc.
YH-T KynbTypbl 1 nckyccts. ? CI16.: Aneteiis, 2001.

YTknH 3.A. YnpasneHune cBsA3siMU ¢ obuiecTBeHHoCTbO. PR/ 3.A. YTkuH, B.B. basiHnaes, M.J1.
basgnpaesa. ? M.: TEUNC, 2001.

depotoea J1.H. Counonornsi maccoBoi kKoMmMyHukauuu: y4eb. / ®epgotosa J1.H. ? CI6.: MNutep,
2003.

Wapkos @.. OcHoBbI TEOPUKN KOMMYHUKaummn: y4eb. nocobue / Wapkos ®.N. ? CI16.: N3a-8o
Muxainoea B.A., 2002

7.3. UHTepHeT-pecypcChbl:
afMUHUCTPATMBHO-YNpasneHyeckmii noptan - http://www.aup.ru/library/
exerofHble oT4eTbl KOMMNaHui - www.reportgallery.com

Kpbinos A.H. MeHeoXMeHT KOMMyHUKaunin. Teopus n npakTuka -
http://www.studmed.ru/krylov-an-menedzhment-kommunikaciy-teoriya-i-praktika_84a4316e71f.html

ncuxonorus - http://www.psychology.ru/library/
3NeKTPOHHas rymaHutapHas bubnuoteka - http://www.gumfak.ru/

8. MarepumanbHo-TexHU4Yeckoe obecrneyeHne oUCLUNNAUHBI(MOAYNS)

ALl

OcBoeHune ancunnnnHel "MeHeoXMeEHT KOMMYyHUKauunn™ npegnonaraet ncnonb3oBaHne cnenyowero
MartepunanbHO-TEXHNYECKOrro obecneyeHuns:

PervncrpaumnoHHblii Homep 8108214 DAEKTPOHHEH
VHHUBEPCHTET
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

YyebHo-MeToaMYecKas nutepatypa Ans 4aHHON AUCLMMAVHBI UMEETCS B HANMYun B
3NeKTPOHHO-6ubnnoTteyHol cucteme "KHuradoHa", 4OCTyn K KOTOPOI NpefoCcTaB/eH CTyAeHTaM.
OnekTpoHHO-6nbnnoTeyHas cuctema "KHuradoHn" peannsyet neranbHoe xpaHeHue,
pacnpocTpaHeHve 1 3alnTy LMPOBOro KOHTEHTa y4ebHO-MeTOAMYECKON NTepaTypbl AN151 BY30B C
ycnosuem o06s13aTeNbHOro cobniofeHNs aBTOPCKUX U CMeXHBbIX npaB. KHuradoHp obecneynsaet
LWWMPOKWIA 3aKOHHBIV [OCTYN K HeobxoauMbIM Ansi o6pasoBaTtelbHOro NpoLecca U3naHnsM C
MCMONb30BaHNEM NHHOBALMOHHbIX TEXHONOIMIA 1 COOTBETCTBYET BCEM TpeboBaHMsIM HoBbIx P OC
BI1O.

WHTepakTmeHas cuctema Tuning Point

Mporpamma coctasneHa B cootBeTcTBum ¢ TpeboBaHnsmm ®rOC BINO 1 y4ebHbIM nnaHoM no
HanpasneHnio 080200.62 "MeHenXMeHT" 1 npoduso NoaroToskn MeHeoXMeHT opraHmsaummy .
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