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MporpamMmy aucumnnnHbl paspaboTan(a)(n) ooueHT, K.H. (goueHT) Manein T.®. kadenpa obuero
MeHeoxmeHTa OToeneHne MmeHeoxmeHta , TFPalej@kpfu.ru ; Tymawes P.A.

1. LUenn ocBOEHNS AUCLUMINHBI

dopMrpoBaHNE NOHMMaHKSA PO KOMMYHMKaLUWIA B NpoLecce ynpaBneHus, npuobpeTeHne 3HaHuii
MO MOCTPOEHNIO CUCTEMbI 9PEEKTMBHBIX KOMMYHUKALIMIA B OpraHn3aunm, TeXHUKE NNaHnpoBaHns 1
peannsaumm KOMMYHUKALMOHHON MNONUTMKMN.

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

JNaHHas yyebHas oncumnnnHa BkodeHa B pasgen " 53.10B.9 MNpodeccrnoHanbHbIin" 0CHOBHON
obpasosatenbHoi nporpammbl 080200.62 MeHeLXMEHT 1 OTHOCUTCS K AUCUMnAnHaM no Bblbopy.
OcBauBaetcs Ha 3 kypce, 6 ceMecTp.

dvcumnnuHa oceamaetcs nocne kKypca VIHhopMaunoHHbIE TEXHONOMMN B MEHEOXMEHTE,
busHec-monennposaHve

3. KomneTteHuumn obyuatowerocsi, popmMmpyemble B pe3ynbtate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwucposka
npuobpeTtaemor KOMNETeHUUN
- BageHne Metogamun 1 nporpaMmmHbiMn CpencTeamm
06paboTkn 0enoBoit MHGOoPMaLMN, CNOCOBHOCTbIO
nk 34 B3aVMMOLENCTBOBATb CO Cny>X6ammn MHPOPMALMOHHBIX
TEXHONOI N 3PPEKTUBHO NCMONb30BaTb KOPNopaTBHbIE
NHJPOPMaLIMOHHbBIE CUCTEMDI

- YMEHUE MOAENMPOBaTb BU3HEC-NPOLIECCHI U 3HAKOMCTBOM C
MeToAaMmn peopraHmnsaumny 6M3Hec-NnpoLLEeccoB

- YMEHUWE Haxo4MTb M OLEHMBATb HOBbIE PbIHOYHbIE
BO3MOXXHOCTU 1 POPMYNMpoBaTb BU3HEC-UAELD

Lndop komMneTeHLUN

nk 35

nk 48

B pe3ynbtaTe 0CBOEHUS OUCUUMANHBI CTYOEHT:
1. DONXEH 3HaThb:

- KaK CBA3aHbl ynpasneH4eckas neatenbHOCTb 1 KOMMYHUKaUWIA;]
- OCHOBHbI€ 39JIeMeHTbl 1 3Tanbl KOMMYHNKAUMOHHOIO rnpouecca,
-OCHOBHbIE HanpaBleHU4 pa3pa60TK|/| n peann3aumnm KOMMyHVIKaLI,VIOHHOI7I NOJINTUKN.

2. DONTIXEH yMeTb:

- aHanM3npoBsaTb KOMMYHUKALIMOHHYIO CUCTEMY B OpraHn3auuu,

- onpenensTb KOMMyHVKAUNOHHbIE 6apbepbl;

-onpenenaTb HanpasneHns COBEPLEHCTBOBAHUS U MNOBbIWEHNS 30EKTUBHOCTY KOMMYHUKALUN.

3. IONXeH BnageTb:

- METO4AaMM ONTMMU3ALMN KOMMYHUKALWIA;

- CpeACcTBaMU NOBbIWEHNS Ka4ecTBa KOMMyHUKaLMA NepcoHana;
- HaBblkaMu ynpaBneHnss KOMMyHMKaLNOHHbBIM MPOLIECCOM.

4. nONXeH OEeMOHCTpPUpoOBaTb CMOCOBHOCTb 1 FOTOBHOCTb:

PerncrpaumnoHHblii Homep 8108414 DAEKTPOHHEH
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NPUMEHATb TeopeTnieckne 3HaHns Ha npakTnke

4. CTpyKTypa u cooepxaHve oUCLUNAUHBLI/ Moayns
Obwas TpyaoeMKoCTb AMCLMMANHBI COCTABNSIET 2 3a4eTHbIX(ble) eanHuu(bl) 72 Yaca(oB).
dopma NPOMEXYTOYHOrO KOHTPONS AUCLMMNINHBI 3a4€eT B 6 cemecTpe.

CyMmMapHo no oucumnanHe MOXHO nony4ntb 100 6annos, n3 HUX Tekywas paboTta oueHnaetcs B 50
6annos, ntorosas oopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMyCcKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (Xxop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa u comepxaHue ayouTopHon paboTbl Mo aucuUnIMHe/ MOgynio
TeMaTnyeckuii NnaH GUCLUNNHbLI/MOAYNS

Buabl v yachbl
ayauTopHOM paborThbl,
Hepens MX TPy A0EMKOCTb Tekywue copmbl
cemecTpa (B yacax) KOHTpOns
MpakTuyeckuelllabopatopHbie

3aHATUSA paborbl

Paspen
N ducunnnuHbl/ CemecTp
Monyns

Nekuunn

Tema 1. TeopeTtunyeckme
OCHOBbI yripaBneHus
KOMMYHMKaLNSMU TBOpYecKoe
1.|KOMMYHVKaLIMOHHbIN 6 2 0 0 3anaHve
MeHeoxmeHT. Obwune
NONOXeHUS

Tema 2. Mabnuk
pUNeniuH3 Kak
MEHEOXMEHT
‘[KOMMyHMKaLMIA
TpaHcopmauns
nabnmk puneniwHs
Tema 3.
3 OpraHnsaunoHHble 6 0 5 0 acce
OCHOBbI yripasfieHmns
KOMMYHMKaLNAMN

Tema 4. HanpasneHus
4.|KOMMYHU/KaLIMOHHOW 6 0 2 0
NOSINTUKN

Tema 5.
5.|[AHTUKPU3UCHDbIE 6 0 0
KOMMYH/KaLnn

Tema 6. TexHuka
nnaHnpoBaHuns,
opraHusauum u
‘mpoBeneHns
KOMMYHWKaLIMOHHOM
NONNTUKU

YCTHbI ONpocC

nenosas urpa

0 npeseHTauus

oomauiHee
6 0 0 0 3ajaHune

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 8108414 5AE
CtpaHnua 5 ns 25. il YHITI

S OEALIK G



Mporpamma ancumnnnHbl "MeHenXmMeHT KoMMyHukaumnin'; 080200.62 MeHeaXMEHT; OOLEHT, K.H. (aoueHT) Manen T.®. , Tymawes P.A.

Buabl 1 yachbl
Pasgmen ayauTopHoOW paboTbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|

Tema 7. [NpoBeneHne TBOpYeckoe
7.[KOMMyHMKaUVOHHOM 6 0 0 0 3apaHve

nonutukm K

'II/'IeMa 8. Hay4YHbIN
g [MHCTMTYUNMOHANbHDIE 6 0 0 0 noknag,

‘(oCcHOBbI ynpaBneHus

KOMMYHMKaLUNSaMU

Tema 9.
9 YnpasneH4yeckue 6 0 0 0 Kc&)lgggganaﬂ

‘|CTPYKTYpbI HA P

npennpuaTuax

Tema . Itorosas 3aver
. 6 0 0 0

doopma KOHTponsA

NToro 4 4 0

4.2 CopepxaHue oUCLUNMUHbI

Tema 1. TeopeTMyeckue OCHOBbI yrnpaBieHUst KOMMyHUKaunsaMm KoMMyHUKaLMOHHbIN
MeHenXMeHT. O6LLme NonoXeHus

JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

MoHATME ?7KOMMYHUKaAUUS? 1 ?KOMMyHMKauun?. MNpeaMeT n 06 beKT TEOPUM KOMMYHVKALNN.
Knaccudpmkaumns kommyHukauuun. MecTo 1 ponb 4ef0BOM KOMMYHUKAUUKU B yNpaBneHum
nepcoHanoM. KOMMyHMKaLMOHL Hblh MEHEOXMEHT U KOMMYHUKALMOHHASA NONNTKKA.

Tema 2. Mabnuk punenwlH3 Kak MeHeAXXMEHT KOMMYHuKauun TpaHccopMauus nabnuk
punevLlH3

NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

KOMMYHMKaLMOHHAS MOAUTVKA OpraH13aLmmn n ocHoeHble npuHumll nbl ee ocywecteneHus.
WNHdpopMaLmoHHoe B3auMoaeiictare co CMU, noll Tpebutensimn, nocraslwmkamm, KOHKypeHTamm,
opraHamu rocynapctaeHl HOro perynupoBaHusi, MECTHOTO CaMOyrnpaBneHus, MOAUTNYECKAMIA TPy
namu, KommtetTamu 1 T. n. IHCTPYMEHTbI 1 MEPONPUATUS B CBA3SX C BHYTPEHHEN U BHELIHEN
00LWeCTBEHHOCTbIO, LENEBLIMU U KNTHOYEBLIMU ayANTOPUSMU.

Tema 3. OpraHusaumnoHHbIe OCHOBbI YNpaBNeHUsi KOMMYHUKaLUsiMn
npaktnyeckoe 3aHsitne (2 4aca(os)):

Kakne otnnymTenbHble XapakTepucTUKN MMeeT HedpopMmarbHas kom[] MyHukaumna? 11 2. Kakosbl
0COBEHHOCTM KOMMYHVKALMOHHOIO MeHe o XMeHTa npu npull eme n agantaumm nepcoHana? 3.
KakoBbl 0CO6EHHOCTM KOMMYHMKALMOHHOrO MeHeaXMeHTa npv nol BbiweHUn kBanudmkauum n
NPOLABMXEHUN NMo cnyxbe? 4. KakoBbl 0COOEHHOCTN KOMMYHUKALMOHHOrO MeHeaXMeHTa no paboTe
C MEepPCOHAasoM B KPU3NCHOW cuUTyaumm?

Tema 4. HanpaBneHusi KOMMYHUKaLVWOHHOW MONUTUKMN

npakTnyeckoe 3aHsitne (2 4aca(os)):

KakuM 06pa3oM COOTHOCSTCS NOHSATUS ?KOMMyHUKALMOHHBIN Mell HeoxXMeHT? 1 2counanbHbiii
MeHeoXMeHT?? 2. KakoBbl MPUOPUTETHbLIE TEXHONOMNW peanM3auny KOMMyHUKaunoHL Horo
MEHeOXMEHTA B Pa3nunyHbIx cqoepax coumanbHomi xusnmn? 3. Kakue gpaktopbl npuobpetaroT
pelatllee 3Ha4eHNE B COBPEMEHHbBIX MOMMTUYECKMX 1 0OLECTBEHHbBIX OpraHM3aunsx 1 noyemy?

Tema 5. AHTUKPU3UCHbIE KOMMYHUKaLUK
Tema 6. TexHUKa NNaHMPOBaHUS, OpraHU3aLmMm U NpoBefeHNs KOMMYHUKaLWOHHOW NONUTUKK

Tema 7. NpoBegeHne KOMMyHMKaUUOHHOX nonuTukm K
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Tema 8. UHCTUTYLMOHaNbHbIe OCHOBbI YNpaBNeHUsi KOMMYyHUKaLMSMU
Tema 9. YnpaBneH4eckue CTPYKTypbl Ha NpeanpusTusix

4.3 CTpyKTypa 1 copepXxaHume caMOCTOSATe/IbHOM paboTbl AUCLMMIUHBI (MOLYNSA)

Buabl
Pasnen Cemect Hepens | camocTostensHon [TpyA0eMKOCTb ;%%%:LZ?:;EE:Q;
AducumnnuHel pcemeCTpa paborthbl (B yacax) 260TbI
CTYLEHTOB P
Tema 1. TeopeTtunyeckme
OCHOBBbI yripaBsfieHns
KOMMYHMKaLNAMU noaroToBka K
.|KOMMyHMKaUNOHHbI 6 TBOPYECKOMY 7 gzoﬂr;:icekoe
MeHeaoXMeHT. Obwue 9K3aMeHy
NonoXeHns
Tewma 2. Mabnuk
pUnenwH3 Kak
MEHEOXMEHT noaroToska K v o
. - THbIA ON
KOMMYHUKaLWIA 6 YCTHOMY Onpocy ye onpoc
TpaHcopmauuns
nabnuk punemnwHs
Tema 3.
OpraHn3aumnoHHble 6 noaroToska K v scce
‘locHOoBbI ynpasneHuns acce
KOMMYHMKaLNAMU
Tema 4. HanpasneHus
.|[KOMMYH1KaLINOHHOW 6 7 nenosas urpa
NONMUTUKN
Tema 5.
noAroToBka K
.|/AHTUKPU3NCHbIE 6 nogng?au?/M 7 npeseHTauuns
KOMMYyHUKaLmmn P
Tema 6. TexHuka
NnaHMpPOBaHW,
NoAroToBK
opraHMsauuu u 6 Agﬂa?userc? v JomMalHee
‘InpoBeneHus sanaHms 3ajaHue
KOMMYHWKaLIMOHHOWN
NONUTUKN
Tema 7. NpoBeneHue NnoAroToBKa K
POBEACHY OAroToska TBOpYeckoe
.|KOMMyHMKaLIMOHHOW 6 TBOPYECKOMY 7 sananmne
nonuTtukm K 9K3aMeHy
Tema 8.
NHCcTUTyunoHanbHble y
‘locHOBbI ynpaBneHus 6 / HayHHbIv Aoknaa
KOMMYHMKaLNSMU
Tema 9.
NnoAroToBka K
YnpasneH4yeckne OAroToBka KOHTPO/bHas
. 6 KOHTPONbHOW 4
CTPYKTYpbl Ha a6oTe paboTa
npeanpuaTnax P
Wtoro 60

5. O6pasoBarenbHble TEXHONOrMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs
Kec-ctaam, ooknagbl, NpeseHTaunm, ANCKyccum, NenoBbie Urpbl
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6. OLueHOUYHble cpeacTBa OJisl TEKYLLLEro KOHTPONS yCrneBaeMoCTU, NPOMEXYTOUHOM
aTTecTauum rno UToram OCBOeHUs UCLUNIMHBbI U yuebHO-MeToauueckoe obecneueHne
CaMOCTOsITe/IbHOW paboTbl CTYAEHTOB

Tema 1. Teopemqecme OCHOBbI ynpaeneHnss KOMMyHuKaunssmm KOMMyHMKaLI,VIOHHbIVI
MeHenXMeHT. ObuLme NonoxXeHus

TBOpYECKOe 3aaaHune , NpuMepHble BOMPOCHI:
3cce Ha TeMy apryMeHTauum BaXXHOCTU KOMMYHUKALIMIA B MEHEOXMEHTE

Tema 2. Mabnuk punenwlH3 Kak MeHe A XKMEeHT KOMMyHuKauuin TpaHcdopMauusa nabnuk
punenLlH3

YCTHbIVI ornpoc , npnMepHblie BOMNPOCHI:

1. Y70 NpenctaBnsieT cob60i KOMMYHUKAUNOHHBIA MEHEOXMEHT U komll MYHUKaLMOHHAs NONNTUKa
npeonpuatna? 2. Kakosa ponb KOMMYHUKATUBHbIX cTpaTernin? 3. Kakne Tunbl KOMMYHUKATUBHbIX
ceTei NpeanpuaTus Hanbonee acpcpeKD TUBHbI? 4. KakoBbl pecypcbl apd0EeKTUBHOMO
KOMMYHVKaLUMOHHOIO MEHeOXMeHTa?

Tema 3. OpraHusauunoHHbIe OCHOBbI YripaBfeHUusi KOMMyHUKaLusiMm
acce , NPUMeEpPHbIE TEMBbI:

OueHka 3 peKTNBHOCTM OpraHn3aumm KOMMYHUKaUWA B KOMMaHUK
Tema 4. HanpaBneHuss KOMMYHUKaLMOHHOWN NONMUTUKU

nenosas urpa , npuMepHbIe BONPOCHI:

- Keic "AHTUKpU3NCHbIE KOMMYHUKauun B cutyauun M&A Ha npumepe komnanum "FOHumnnk™ - Keric
"AHTUKPU3NHAS nporpamMma B YCMIOBUSAX CMEHbl YNPaBNeHYEeCKON KOMaHabl Ha npuMepe KoMnaHum
"PAM3OK-BC"" - Keiic "AHTUKPUINCHBbIE KOMMYHMKALMN B CUTYaLMM SKOHOMUYECKOrO Kpmanca Ha
npumepe komnaHun "CATOP™

Tema 5. AHTUKPU3UCHbIE KOMMYHMKaLMK

npeseHTauuns , NpMMepHbIe BOMPOCHI:

Mopsanok oencTenii KOMNAHUM B YCNOBUSX KpU3unca

Tema 6. TexHuKa nnaHUpoBaHUs, OpraHu3auum u NposeaeHUss KOMMYHUKaLMUOHHOWN NONMUTUKM
JoMallHee 3ajaHve , NPUMEepPHbIE BONPOCHI:

MnaH ocywecTBNEHNS BHYTPEHHUX KOMMYHUKAUWA B KOMAAHWK

Tema 7. NpoBeaeHne KOMMyHUKaUMOHHOM NONUTUKKU K

TBOPYECKOe 3aJaHune , NprMepHble BOMPOCHI:

O630p KOMMYHVKAUMOHHBIX NOMUTUK OTKPbITIX KOMNaHmii (web-serfing)
Tema 8. UHCTUTYLMOHaNbHbIE OCHOBbI YripaBneHusi KOMMyHUKauusiMm
Hay4HbIA 0OKNa4 , NPUMEpPHbIE BOMPOCHI:

NHCTUTYyUuMOHanbHble OCHOBbI YNPaBieHNs KOMMYHUKaLMAMA

Tema 9. YnpaBneH4YyecKkne CTPYKTypbl Ha NpeanpuaTusX

KOHTponbHas paboTta , NpUMepHbIE BONPOCHI:

PacnpeneneHne nonHomoumnii MeHenxep no pekname n PR. MNpecc-cekpetapb nnm npecc-cnyxba
Mpecc-cnyx6a ¢ pacwmpeHHbiMK pyHKUunsiMu OTaen no cBA3sM ¢ 0bwecTBeHHOCTbo OTaen
KOpnopaTUBHbIX KOMMYHUKaLWIA

Tema . UToroeasi popma KOHTpons

[MprMepHbIe BONPOCHI K 3a4eTy:

Bonpocbl Ha 3a4eT

Y10 oTHOCUTCS K Hanbonee BaXXHbIM LIENISIM MHTEPAKTUBHbIX KOMMYHMKaLNIA?
BbibepuTe oauH oTBeT.

0bMeH nHhopmaumer

KoopAnHauns 3anaHum

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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paspelleHmne KoHpnukTa
peweHne npobnem
BCE MepeymCreHHOe BEPHO

Bonpoc Question 2 Bannos: 1

Kakoi cnocob koopanHauum oestenbHoCcTy opraHnsaumii, no I'. MuHubepry, npegnonaraeT TO4HOE
onpeneneHne HeobxoAMMOro Ans y4actvs B npouecce Tpyna YpoBHS NOAroTOBKM PaboTHNKOB?

BbibepuTte oaunH oTBeT.

cTaHhapTM3auns Bbinycka
CTaH4apTM3auns HaBbIKOB 1 3HAHWIA (KBanMdukaumum)
cTaHaapTn3aumsa paboynx NpoLeccos

Bonpoc Question 3 bannos: 1

Y10 HE OTHOCUTCS K XapakTeprUCTUKaM 0bpaTHOM CBA3M NPY 9PEEKTUBHBIX MEXSTMYHOCTHbIX
KOMMYHMKaUMAX B yNpaBAeHUn Ye0BEeYeCKMMM pecypcamm?

Bbibepute oaunH oTBeT.

nmeeT obwWwuniA XxapakTep
NPUHMMaET BO BHUMAaHWE roTOBHOCTb K BOCNPUSTUIO 06paTHON CBA3K
MMeET LieNblo NOMOYb PaboTHUKY

Bonpoc Question 4 bannos: 1

CouuanbHo-gemorpaguyeckas CTpykTypa opraHmsanmm

Bbibepunte oounH oTBeT.

OCHOBaHa Ha pasgeneHun Tpyna u HeobxoAMMOCTU COrnacoBaHns, KOOPANHALNM peanbHbIX
NEeNCTBUIA BCEX Y4aCTHNKOB COBMECTHOW OeATEeNIbHOCTH

hopMMpyeTCs BCNeaCcTBUE NIMYHOMO CTPEMNEHUS YIEHOB OpraHM3aunm K TeM UK MHbIM KOHTaKTaM B
paboyei cpene Ha OCHOBE AENCTBUTENbHBIX (OYHKLNIA, BbINOMHAEMbIX KaXAbIM PabOTHUKOM, U
npeacTaBnsieT coboit ceTb PAKTUHECKN CNOXMBLIMXCS OTHOLWEHWUIA MeXAy YNeHaMn AaHHOW rpynnbl

onpenensieTcs NnonoBbIM, BO3PACTHbIM, 3THUYECKMM COCTAaBOM PABOTHUKOB NPEANPUSATUS, YPOBHEM
nx obpasoBaHus, KBanndmkaumen, onbiToM U cTaxem paboThbl

Bonpoc Question 5 bannos: 1

B kakoii chopme npoucxoant ob6MeH MHpopMaumen B KOMMyHMKALMAX NO BOCXOASWEN?
Bbibepute oanH OTBET.

B popMe pyKOBOACTB, NPOrpamMM A5 cnywarowmx, Kotopble nepenatoTcs No BHYTPEHHUM
TENEeBU3NOHHbIM CEeTAM

B hopMe OTHETOB, NPELNOXEHNA N 06 BACHUTENBHBIX 3ANNCOK

B hopMe NpuKa3oB PyKOBOAMTENENR, CUCTEM MYONNYHBIX BbICTYMNEHWIA

Bonpoc Question 6 Bannos: 1

Y10 Takoe oTpbiTas cucrema?

BbibepuTe oauH oTBeT.

rpynna nogei, 0esTenbHOCTb KOTOPbIX CO3HATENbHO KOOPAMHUPYETCS ANS [OCTUXEHUS obwen
uenu nnu uenen

cuctema, Kotopas BNMaeT Ha CBOe OKPYXeHune, UCMbITbIBAET BINAHNE C €ro CTOPOHbI U
B3aMMOLENCTBYET C HUM

HEeKoe Lienoe, CocTosilee U3 YacTe, KoTopble PyHKLMOHMPYIOT coobla B3avMo3aBUCHMbIM
06pa3oM C LieNblo OCYLLEeCTBNeHMs o6Wmnx 3aaay

Bonpoc Question 7 Bannos: 1
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CoBpeMeHHble MHHOBALIMOHHbIE OpraHM3auny CTPEMSITCS MCMNONb30BaTb B CBOEH MNONUTUKE U B
npakTuke

Bbibepute oaunH oTBeT.

BOCXOoAslWme KOMMyHUKaunm
HUcxogsine KOMMyHUKaunn

Bonpoc Question 8 bannos: 1

Kakve uenu n 3agaym peanusyet kagpoBas CTPykTypa Kak CocTaBnsiowas BHyTpeHHen cpepl
opraHusauumn?

BbibepuTe oouH oTBeT.
B3aMMOAENCTBNE MEHEOXEPOB N paboymx, HaeM, oby4yeHne n NPOoLABNXEHNE KAAPOB, OLIEHKA

pe3ynbTaToB TpyAaa U CTUMYNMPOBaHME, CO3AaHNe U NoAAepXaHNe OTHOWEHWIA Mexay
paboTHUKaAMM

N3roToBIEHNE NPOAYKTa, CHAbXEeHNe 1 BeaeHNe CKNanckoro Xxo3ancTea, obcnyxmsaHne
TEXHOIOMMYECKOro napka, ocywecTBneHNe NCCnenoBaHnii n paspaboTok

KOMMYHUKaUWMOHHbIE NMpoueCcChl, OpraHn3aunoOHHblEe CTPYKTYpPbl, HOPMbI, NMpaBuna, npouenypbl
pacrnpeneneHnsa npas n OTBETCTBEHHOCTU, nepapxmd noo4nHeHns

Bonpoc Question 9 bannos: 1
Yrto Takoe camoobyyeHune?
Bbibepute oanH oTBeT.

npeonosieHne spedHbiX Wi co3naHne HOBbIX NMO3NUTUBHbIX KA4eCTB TIMYHOCTU NN OpraHn3daunmn

HeobxoauMoe CaMonpoOn3BONILHOE CTPEMIEHNE YENOBEKA UM OPraHN3aLMmn K M3MEHEHMIO
BHYTPEHHe 6a3bl AaHHbIX 1 6a3bl 3HAHWIA

KOHTPOJ1b COOCTBEHHOWA OeATeNbHOCTN YenoBeka, Konjiektnsa nnn opraHndaunm, OcyU.leCTBﬂﬂeMbIVI Cc
Lenblo CpaBHEHNA Pe3yNbTaToB OEeATE/NIbHOCTU C MMEOWMNMNCA HOPpMaMK, npaemnamMmm, CtaHoapTtamm

Bonpoc Question 10 bannos: 1
B kakux opraHmsaumsix CTONKHOBEHMNE NO3UTUBHO?
BblibepuTe oauH OTBET.

B NPOMbIWMEHHbIX OpraHn3aunsax
B TOProBbIX opraHn3aunsx
B NPOEKTHbIX, HAY4YHO-UCCNeaoBaTenbCKMX 1 OMNbITHbIX OpraHn3aunsax

Bonpoc Question 11 bannos: 1

Kak Ha3sbiBatoTCS npoTnBOpEevUnAd, oTpaxarwuwmne HbITOBOW YpOBEHb OTHOLWEHNIA Mexay noabMun m
onpegendowmneca CTterneHblo yaooBieTBOPEHNA COLUMANbHbIX I'IOTpe6HOCTeI7I yenoseka?

BbibepnTe oanH oTBeET.

npon3BoOCTBEHHbIE NMPOTUBOPEHINA
CNCTEMHbIE NMPOoTMBOPEYNA
NNYHOCTHbIE NPOTUBOPEYNA

Bonpoc Question 12 bannos: 1
KTo B opraHusauun npencrasnseT TMn KOMMyHUKATOPOB "CTOpoX"?
BbibepuTe oouH OTBeT.

pPaboTHYK, CnyXalnii CBA3YIOWNM 3BEHOM MEXOY Pa3NYHbIMI rpynnMpoBKamum
pPaboTHVK, OKa3bIBAIOWWIA BINSHNE HA MHEHUS U NOBEAEHME OPYrMX PaboTHMKOB
PaboTHVK, KOHTPONMPYIOWNIA NPOXOXAEHNE NHGOPMALIMKN K ApYrM paboTHUKaM
PaboTHVK, UMEIOLLMIA BLICOKYHO CTEMEHb CBSA3EN C BHEWHEN Cpenol
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Bonpoc Question 13 bannos: 1
Y10 HE OTHOCUTCS K COCTaBNSIOWMM BEPTUKANBHBIX KOMMYHUKALIA?
BblibepuTe oauH OTBET.

obecnevyeHne BOBNEYEHHOCTN NOOYNHEHHbIX B pelweHune 3ana-d

obueHne n coumanbHas nognepXxka nnd, paBHbIX MO MOJIOXKEHUIO
nonyyeHune cBeneHuii 06 noesx, ycoepuweHCTBOBaAHUAX N NpenoXeHUsXx
OOCTUXEHNE Npu3HaHnA N BO3HaArpaXneHmsa ¢ uenbto MoTueaunn
onoselleHne Noo4YnHeHHbIX O rpaoywmnx N3AMeHeHnAX

Bonpoc Question 14 bannos: 1

Yto npeacrtasnsioT coboit KOMMyHMKaLMK B OpraHM3aumnn?

BbibepuTe oauH oTBeT.

YCNOXHEHHbIV BAPUaHT MEX/TMYHOCTHON KOMMYHUKALMK, KOrAa KOMMYHUKaHTaMu sBnsitotcs bonee
YyeMm [OBa Yenoseka

MHPOPMALMOHHbIE B3aUMOAENCTBUS, B KOTOPbIE NIOAN BCTYNAOT MNPU BbINMOMHEHWUN CBOUX
PYHKLIMOHANbHBIX 0653aHHOCTEN UNN AOMKHOCTHBIX MHCTPYKLIWIA

obmeH I/IHC*)OpMB.LI,MGVI Mexay nHomemngammn Hepes nocpencteo obuei cncTemMbl CUMBONIOB

Bonpoc Question 15 bannos: 1
Ha kakue Buabl 0ensiTcs BHYTPUKOMMYHUKATUBHbIE CETN?
BbibepunTte oanH oTBeT.

Ha NPOCTble N CNOXHble
Ha LeHTpann3oBaHHble U OeUeHTpann3oBaHHble
Ha goopManbHble 1 HedpopmarbHble

Bonpoc Question 16 bannos: 1
B yem 3aknio4al0TCA OCHOBHbIE Pa3nNnymMs KOMMYHUKaALIMA?
Bbibepunte oauH oTBeET.

TONbKO B VX MPOLeCCyarnbHbIX XapakTepucTukax
TONbKO B MX CTPYKTYPHbIX XapakTepncTuKax
B VX CTPYKTYPHbIX 1 NpoLeccyanbHbIX XapakTepucTmkax

Bonpoc Question 17 bannos: 1
Yrto npeacTtasnsiet coboii doopManbHas opraHnsauns?
BblibepuTe 0auH OTBET.

cuctemy odpuumanbHbIX ponem
cucTtemy HeopuLmanbHbIX ponemn

Bonpoc Question 18 bannos: 1

Kakow Bng obmeHa nHhopmMaumeri CocTaBnsieT OCHOBHYHO 4acTb KOMMYHMKATMBHOIO npouecca y
pykoBoguTena?

BblibepuTe oauH OTBET.
BEPTMKa/IbHblE KOMMYHMKaLK
NHTEPaKTUBHblE (FOPU3OHTaNbHbIE) KOMMYHMKaLUN

Bonpoc Question 19 bannos: 1

Ha kakon CTyneHu I'IpOTI/IBOpe‘-IVIVI pykoBoOUTENDb U NOOYNHEHHbIA OCTUraKT B3aUMOMOHUMaHUS B
Lensax, OCHOBHbIX cpencrteax n Mmetonax BblMoJIHEHNA 3apaHma?

BbibepnTe oanH oTBeET.
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Ha CTyneHun pa3nnyns
Ha CTyNneHn CTONKHOBEHWUA
Ha CTyneHun nonspmnsaunin

Bonpoc Question 20 bannos: 1

YTo Takoe BHYTPEHHAS cpena opraHm3aummn?

Bbibepute oauH oTBET.

COBOKYMHOCTb OpraHusaumin, coumanbHbIX rpynn U opyrux goakTopoB, OKasblBaoWMX BIUSHNE HA
PYHKLIMOHNPOBAHNE OpraHn3auunm

BCeE TO, 4YTO NEXUT 3a npenenamm opraHn3aumm n nMeet BO3MOXHOCTb B/IMATb Ha €€
Xn3HepneAaTenbHOCTb

Ta YacTb obuiei cpenbl, KoTopasd HaxoguTCs B paMKax opraHmn3aunmn

Bonpoc Question 21 bannos: 1

Ha kakoii cTyneHvn NpoTUBOpEeYnid yBenuyeHne unm ocnabneHne cTeneHn BHUMaHns MeHeaxepa K
ynpaBneH4YecKon AeSTENbHOCTA NPUBOANT K HAPYLWEHNIO CTabUnbHOCTN?

Bbibepute oaunH oTBeT.

Ha CTyneHn CTONKHOBEHUA
Ha CTyneHun pa3nnyns

Ha CTyneHun nonsapmnsaudnin
Ha CTyneHn aHTaroHn3ma

Bonpoc Question 22 bannos: 1
K BHewHen cpene npsiMoro BO3A4enCcTBmMs Ha opraHmM3aumio OTHOCATCS
BbibepuTe oouH oTBeT.

nocTaBwWwmku, NnotTpebuTtenn, napTHepbl No buaHecy
HasfloroBble OpraHbl, ayaAuTOPCKNe opraHmM3auunm
PYKOBOJLCTBO M NMepCoHan opraHMsauum

Bonpoc Question 23 bannos: 1
Yem MoXeT 6biTb BbI3BAHO CTONKHOBEHNE?
BbibepuTe oauH OTBeT.

HeboNbWwnMm pasnniymnem B KOMNETEHTHOCTN MeX Oy pykosoautenem n noo4nHEHHbIMU
nepexonom Ha Npomn3soacTBO HOBOIro nanenns
BbICOKMM YPOBHEM YynpaBneH4eCckoro 06pa30|3aH|/|9| pykosoanTens

Bonpoc Question 24 bannos: 1
YTo NnoHMMaeTCcs noL CNOXHOCTbIO BHEWHEN cpeibl?
BbibepuTe oauH OTBeT.

CKOPOCTb, C KOTOPOW NPOUCXOAAT UBMEHEHNS B OKPYXXEHUW OpraH/n3aumm
CBOWCTBO OpraHn3auny He N3MEHSTbCS NPY U3MEHEHWN YCNOBUIA, B KOTOPbIX OHA CyWEeCTBYeT
BapUaTMBHOCTb (PAakTOPOB, HA KOTOpPblE opraHn3aums obsiszaHa pearmposatb

Bonpoc Question 25 bannos: 1

B kakom cnyyae HUCXOLAWNA KOMMYHUKATUBHbBIA NPOLECC 3QDEKTUBEH?

Bbibepnte oanH OTBeET.

Korna noAYvMHeHHble 0CO3HAI0T, Kak Ha UX PyKoBOAUTENE BO3AENCTBYET KOMMYHMKATMBHBIA

npouecc, kak cnenyeT nepenasatb MHPOPMALIMIO MO BOCXOASIMM KOMMYHUKALIMAM U Kak
afekBaTHO pearnpoBaTb Ha Hee
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Korna pykOBOAUTENN BCEX YPOBHEW M paHroB OCO3HAOT, Kak Ha UX NOAYUHEHHbIX BO3OENCTBYET
KOMMYHMKaTUBHBIA NpoLiece, Kak cneayeT nepenasatb MHPOPMaLMIO MO HUCXOAAWMNM
KOMMYHMKaLMAM U Kak aflekBaTHO pearnpoBatb Ha Hee

Bonpoc Question 1 bannos: 1

Kak Ha3biBaeTCs MMCbMEHHBI OKYMEHT, COAEpXaWmii CnenyoLyo MHPOopMaUMIO TeMa; Lenb;
nepeveHb 06CcyXaaemMblix BOMPOCOB; BPEMS HaYana U OKOHYaHUsl; MeCTO NPOBEAEHNS; (oaMUINN 1
LOMIXKHOCTW [NOKNaA4MKoB, paboTHUKOB, OTBETCTBEHHbIX 3a MOATOTOBKY BOMPOCOB; BPEMS,
OTBELEHHOE Ha KaXAbli BONPOC; MECTO, rAe MOXHO 03HAKOMUTLCS C Marepuanamu no Kaxaomy
Bonpocy?

BbibepunTte oanH oTBeT.

noBecTKa CoBelaHms

NPOTOKON COBelaHns

NOCTAHOBNEHMWE

Bonpoc Question 2 bannos: 1
Y10 OTHOCWTCS K NPEMMYLLECTBAM YCTHOWN NyBIMYHOWM peyn nepes NMCbMEHHON peybio?
BbibepuTe 0auH OTBET.

BCe nepevyncriieHHoe BepHO

KOHTaKTHas yCTHas oopMa KOMMyHUKaLUK obecneunsaet HernocpencTBEeHHYKO 06paTHy+o CBA3b C
agpecartom, H4TO No3BONAEeT BHOCUTb KOPPEKLUUNIO B peHeBoe cooblieHne He TONbKO Ha aTane
nnaHnMpoBaHMA N KOHTPONA, HO 1 B MOMEHT HENOCPEACTBEHHOIO NPON3HECEHNA pevn

B YCTHOI peyn Bonblue KaHanoB nepenayv MHopMaLmm; NOMMMO CloB 60NbLUyO OO0
MHCPOPMaLIMKN HECYT MUMIKA, XXECTbl Y UHTOHALMS

opaTtop C NOMOLbIO CneunanbHbIX NPUeMoB MOXET HENOCPEACTBEHHO BHYLWNTb MbIC/lb KOHTAKTHO
pacrnonoXeHHOW ayanTopun, 3apasnutb ee CBOUMU IMOLINAMNA

Bonpoc Question 3 bannos: 1
YTo OTHOCUTCS K 3N1eMeHTaM 340POBOro NCMXONOrM4ecKoro knnmarta?
BbibepuTe oauH OTBeT.

NOCTOAHHOE U3y4eHNE N aHaIN3 KOMIMNEKCa Ka4eCTB KaX40oro cCoTpynoHumka CpVIprI

CO3[aHve peanbHblX YCNOBUIA ANS NPOABUXEHNS COTPYAHNKOB NO CNyX06e unm NoBbiWeHNs oknaaa ¢
YYETOM UX TPYOOBbIX OOCTMXEHWIA, a HE MO MHBIM NPUYNHAM

CBOEBPEMEHHOE BbisiBNIeHNEe HedpopMarbHbIX INAEPOB B KOMNNEKTUBE, BblABUXEHME UX HA
pyKoBoAsLWmMe OOMXHOCTM UM NepeBo B Apyrve nogpasaeneHums (npy nx otpuuatesibHoOM BANSHUM
Ha KONNeKkTunB % yBONbHEHWE)

BCE NepevncneHHoe BepHO
opraHmniauus 6)'IaFOI'IpI/IFITHbIX YCHOBMVI Onsa nposeneHms OTnyckoB 1 BbIXOOHbIX D,Hel7| COTPYyAHUKOB

Bonpoc Question 4 bannos: 1

Y10 OTHOCUTCSA K METOAAM OMArHOCTUKM U NPefoTBpaLeHNs KOHpankTa?

Bbibepnte oanH oTBeET.

BXOXAEHME PYKOBOAMTENS B KOHGRNIMKT B KAYECTBE aKcnepTa 1 (nv) apbutpa u nouck cornacus ¢
MOMOLLbIO NMEPErOBOPOB 11 KOMMPOMMUCCOB

N3MeHeHne cocTtasa y4aCTHUKOB KOHAPNIMKTA U CUCTEMbI NX B3aMMOOeNCTBMA nyTem nepemMmeleHns
nogen BHYTpW opraHn3aunn, yBoibHEHUA UMK I'IO6Y)K,D,€HI/I$I K uo6posoanomy yxoay

perynsipHoe nenosoe obLueHre ¢ COTPYaHNKAMU, OCOOEHHO BbI3bIBAIOWMMI ONACEHME,
AngodpepeHLMpoBaHHbIA NOAX0A K NIOASAM

Bonpoc Question 5 bannos: 1
MybnuyHoe obLleHne OTHOCUTCS
BbibepuTe oouH oTBeT.

PernctpaumoHHbin Homep 8108414
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K NepCoHanbHOMY 0BLWeHMIo
K MHCTUTYLMOHANbHOMY 06LeHMIo

Bonpoc Question 6 bannos: 1

K Kakum npuymHam coumanbHbiX KOHANNKTOB OTHOCATCS MHAMBMOYaANbHbIE YEPTbI, CUMNATUN U
aHTMNaTUKN, NCUXONOrMYyeckas 1 MMPOBO33PEHYecKkas HECOBMECTMMOCTb, pa3nnyuns B o6pasoBaHmm
1 XN3HEHHOM onbiTe?

BbibepunTte oauH oTBeT.

K YCNOBUSIM U XapakTepy Tpyaa

K MepCOHanbHbIM NPUYMHAM

K pacnpenenvTenbHbIM OTHOLWEHUSIM
K CTPYKTYPHbIM MPUYnMHaM

Bonpoc Question 7 bannos: 1

Yto npencrasnstot coboit napnameHTckne aebatbl (M napnameHTckme cnywaHms)?
BbibepunTte oaunH oTBeT.

BCTpeYa opuumanbHbIX UL, C NPeacTaBUTENSMIN NPECCHI, TENEBUOEHMS, Paavo C Lenbio
MHPOPMNPOBAHMS 0OWECTBEHHOCTM NO aKTyaNbHbIM BONPOCaM

KOMMEKCHBbIN XaHP YCTHON NyONnYHON peyn, NpeacTaBnsiowmin cobo KonnekTMeHoe obcyXaeHue
NONMTNYECKO NPobneMbl C NOCNEOYOWMM NPUHATUEM PELIEHNS

YCTHOE KOMMYHUKATNBHOE B3aMMOLeNCTBME KONNEKTMBA, KOTOpOE OpraHn3yeTcs pykoesoanTenem
opraHmn3auunn ons obmMeHa Oﬂpe,ﬂeﬂeHHOVI 0enosou VIHCpOpMaLlVIeVI, CBSA3AHHOW C XWU3HbIO
KOJnekTnea

Bonpoc Question 8 bannos: 1

MNpu KakoM cTne pykoBOACTBA 3PAEKTMBHBI (POPMbI NYONNYHO KOMMYHMKALMW, OCHOBaHHbIE Ha
NOOLPEHUN MHALIMATMBBI U KOOMEPATUBHON COBMECTHO paboTe?

BbibepunTte oaunH oTBeT.

Npw aBTOPUTAPHOM CTW/E PYKOBOACTBA
npw nubepanbHOM CTUNE PyKOBOACTBA

Npn OEMOKPATMYECKOM CTWUNE PYKOBOACTBA

Bonpoc Question 9 Bannos: 1

Kak HasbiBaeTcs obwenpuHsTas coopma AenoBoro obweHms no 06cy>XoeHnio NponN3BOACTBEHHbIX
BOMPOCOB 1 Npobnem, Tpebyowmx KONTEKTUBHOIO OCMbICTIEHNS U PELIEHNS?

Bbibepute oaunH oTBeT.

fenosas BCcTpeya
KOH(pepeHumns
cobpaHme

[enoBoe coBellaHmne

Bonpoc Question 10 bannos: 1
OT 4yero 3aBMCUT OCTPOTA KOHANUKTHBIX OENCTBUA?
BbibepuTe oauH oTBeT.

OT CTENeHW NPUMEHEHUsl HaCUNNS U OPYrux paspywnTenbHbiX CpeacTs 60pbOb

OT 3aTpayYyeHHO 3HepPrnn N pecypcoB CTOPOH

OT YPOBHS MPOTNBOBOPCTBA, 3HAYMMOCTH 0O beKTa (NpeaMeTa) KOHpMKTA AN ero y4aCcTHUKOB
OT 3MOLMOHANbHOro Hakana 1 KOHAMKTHOW KynbTypbl BoobLie

BCE NepeYnCIeHHOE BEPHO

Bonpoc Question 11 bannos: 1
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Y710 OTHOCUTCS K HEraTMBHBLIM MNOCNEACTBUSIM KOHCPNINKTOB?
Bbibepute oaunH oTBeT.

paspsaka NCUXonormMyeckor HanPsS>XXEeHHOCTM B OTHOLIEHNSX MEXAY NIOAbMY

OTB/IEYEHMEe NepcoHana oT peanbHblX NPobnem u Lenei opraHMsaunm

BOBNEYeHNEe 0ObIYHO NACCUBHOM YaCTX COTPYAHNKOB B PELIEHNE OPraHn3aLNoHHbIX Npobnem
MHULMNPOBAHNE U3MEHEHUIA, OOHOBNEHMS, Nporpecca

CTUMynupoBaHue 6onee NPoayMaHHbIX U 0OOCHOBAHHbBIX AEACTBUIA NS TOro, Y4Tobbl foKa3aTb CBO
npaeoTy

Bonpoc Question 12 bannos: 1

Kakas ¢pasa obweHns Ha npakTuKe OCyWeCcTBNSETCS YacTnyHO nnbo Boobie nponyckaeTcs?
Bbibepunte oauH oTBeET.

aprymeHTupoBaHune

nepepaya nHgopmauum

HavyanbHas goasa

Bonpoc Question 13 bannos: 1

Kakne nprymHbl coumanbHbiX KOHPINKTOB XapakTepuaytoT rnasHbiM 06pa3om
MEeXOPraHN3aUMOHHbIE KOHOPNNKTbI?

Bbibepute oaunH oTBeT.

N3MEHEHME OpraHM3aunm, CTPYKTYPHbIE NPUYMHBI, NEPCOHANbHbLIE MPUYMNHDI

pasnuunsa B noeHTUmnKaunm, CTpemneHme opraHmsaumnm K pacwmpeHunio 1 NnoBbIWEHUIO CBOEN
3HAYMMOCTHN, pasnuyme NCXoLHbIX NO3nunii

pacnpenenvTenbHble OTHOWEHWS, YCNOBUS 1 XapakTep Tpyaa

Bonpoc Question 14 bannos: 1

Kak HasblBatoTCa MHAMBUAYaNbHbIE KOHQNMKTbI, XapakTepuayowmnecs CToONKHOBEHNEM
HECOBMECTMMbIX 1 NMPVUMEPHO paBHbIX MO cune NoTpebHOCTEN, MHTEPECOB M MOTMBOB, a TakXe
BbIMOMHSEMbIX YENOBEKOM PONein?

Bbibepunte oanH oTBeET.

MEXTPYnMnoBble KOHANNKTHI
BHYTPWINYHOCTHBIE KOHOPNNKTHI
MEX/INYHOCTHbIE KOHIPNNKTbI

KOHOPNUKTbI MeX Ay NMMYHOCTbLIO M rpynnow

Bonpoc Question 15 bannos: 1
Yrto npencrtasnsiet coboit HenocpencTBeHHoe (KOHTakTHoe) obweHne?
Bbibepute oauH oTBeT.

obLeHne Yepes NOCpPenHNKOB, NO TeNeoHy, doakcy, NocpencTsoM obMeHa TenerpaMmamm u T. .
BCTYyNneHme cobeceqHNKOB B KOHTAKT "C rnasy Ha rnas"

Bonpoc Question 16 bannos: 1
ToT, KTO uHMLMKnpyeT obLleHne, coobwaeT nHgopmaumio, % ato
BbibepuTe oouH oTBeT.

peunnueHT
KOMMyTaTop
KOMMYHMKaTOp

Bonpoc Question 17 bannos: 1

KETPOHHBH
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Kakas nHpopmaums nepenaetcs BCeEM Unm onpeneneHHomn (3anHTepecoBaHHOM B Heit) rpynne nui
L5 TOro, YTO6bl OHW MOMMW BbINONTHATE CBOU CPYHKLMN?

Bbibepute oaunH oTBeT.

KoopAnHaLunoHHas
PyHKUMOHanbHas
OLeHo4YHas

Bonpoc Question 18 bannos: 1

Ha kakux coBewaHnax npeaMeToM 06CyXAeHUs CTaHOBSATCS BOMNPOCH! CTPYKTYPUPOBaHNS
opraHusaumu, KoopanHauum OeCTBUIA CTPYKTYPHBIX MOApasaeneHnii, aenernposaHme noaHOMOYNiA
nap.?

Bbibepunte oanH oTBeET.

Ha COBELLAHUSIX N0 BHYTPUVMPMEHHOR OpraHM3aunm

Ha COBELaHUSAX N0 MOTMBALMK TpyLa

Ha COBELLAHUSIX N0 NNaHNPOBAHNIO

Ha cneumgunyeckmx ons opraHM3auny CoBelaHmsax

Ha COBELLAHUSIX MO KOHTPONIO 3a AEeATENbHOCTbIO PabOTHMKOB

Bonpoc Question 19 bannos: 1

[na kakoro cTung BefeHns NeperoBopoB XapakTepeH MArkni Kypc B OTHOLEHMSAX C NI0AbMU 1
XECTKWIA % npu peweHnn npobnembl?

Bbibepnte oanH oTBeT.

Ons MArkoro Ctuns
Ons >XKeCTKoro Ctuns
ONns paunoHanbHOro Cctuns

Bonpoc Question 20 bannos: 1

Kak HasblBaeTCcs npouecc B3auMo4enCTBUS OeN0BbIX NapPTHEPOB, HANPaBEHHbIN HA OpraHU3aumnio
1N ONTUMM3ALMIO TOFO UM MHOMO BUAA NPEeAMETHON AesATeNbHOCTU NPOM3BOACTBEHHON, HAY4YHON,
neparornyeckom n np.?

Bbibepnte oanH oTBeET.

nenosoe obuieHne
OenioBble OTHOLWEHUA
Jenosble neperosopbl

Bonpoc Question 21 bannos: 1

Kakne npuymHbl coumanbHbIX KOHJMNKTOB NPOSBASOTCA B HECOBEPLWEHCTBE KOMMYHUKALIMOHHOM,
PONEBON, TEXHNYECKOW N OPraHN3auNOHHON CTPYKTYPbI?

Bbibepute oaunH oTBeT.

pasnnuns B naeHTumKaunm

pacnpenenvTenbHble OTHOWEHNS

nepcoHasnbHbIe MPUYUHBI

CTPYKTYPHbIE MPUYUHDI

CTPEM/NEHNE OPraHM3aumm K paclUMpPEHMIO 1 NOBbIWEHUIO CBOE 3HAYUMOCTK

Bonpoc Question 22 bannos: 1
C yero HaumHaeTcs npouecc obweHns?
Bbibepunte oauH oTBeET.

C onpegneneHust ctpaTernm n TakTUKN obLweHns
C NOATrOTOBKYM K 0BOLWEHMIO

PerncrpaumnoHHblii Homep 8108414 DAEKTPOHHEH
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C (popmMynupoBKM npeun

Bonpoc Question 23 bannos: 1

B 3apaum kakoli ¢pasbl Aenosoli 6ecenbl BXOAST yCTaHOBNEHME KOHTakTa ¢ cobeceHNKOM,
NpUBNeYeHne BHUMaHUS K NpeaMeTy pasroBopa, co3aaHue 6naronpusiTHo atMocapepbl ans
6ecenbl 1 NobyxaeHve nHTepeca k becene?

BbibepuTte oaunH oTBerT.

aprymMeHTupoBaHue
NPUHATUE peLLeHniA
nepenada nHgopmaumm
Hayano 6ecenbl

Bonpoc Question 24 bannos: 1

Kakas ctanms KoHdnnkTa xapakTepuayeTcs Hanninem y CTOPOH NPOTUBOMNONOXHbLIX 06 bEKTUBHbIX
WNHTEPEeCOoB Mpu elle He 0CO3HAHHOM HECOBMECTUMOCTM Lienen U yCTpeMneHnin?

Bbibepute oanH OTBET.

KOHIPNIMKTHAS CUTyaumst, Ui NoTeHUManbHbIA KOHCPANKT
KOHOQONIUKTHbIE OEACTBMS

HapacTaHue coumanbHON HaNPsSXXEHHOCTY

3aTyxaHve KOHQIUKTa

Bonpoc Question 25 bannos: 1

Ha kakow ctaguv BeaeHns neperosopos Heobxoanmo 06 aymaTth BCE BO3MOXHbIE BAPUaHTbI
pelweHns Npobnembl, CNPOrHO3MPOBaTb BO3MOXHbI anropuTt™M NoBeaeHns Opyro CTOPOHbI U CBOIO
peakumo?

BbibepuTe oauH OTBET.

Ha cTagun NNaHMpoBaHWsA

Ha cTaaun OUCKYCCUM

Ha cTaaun aHanusa

Bonpoc Question 1 bannos: 1

KakoBa cneumcuka ynpasneHns noTokamm MHPOPMaLNOHHOIo B3aMOLENCTBUS B
MEXrOoCYyNapCTBEHHOM, MEXAYHAPOAHOM nnaHe?

Bbibepute oauH oTBeT.
1) AMHaMUYHOE COBEPLIEHCTBOBAHME TEXHMYECKMX CPeacTs 06paboTku, nepenaymn n npvema
MHCpopMaLMK; 2) NPOCTOTa YNPaBieHNs MexXayHapoAHbIMW MHCPOPMALIMOHHBIMI NOTOKAMM

1) oTCyTCTBME TEXHMYECKUX CpencTB 06paboTku, nepenaym nu npuema nHdopmaumm; 2) npocToTa
ynpaBneHns MexayHapoLHbIMUN NHGOPMALIMOHHBIMM NOTOKaMM

1) AMHaMUYHOE COBEPLIEHCTBOBAHME TEXHMYECKMX CpeacTs 06paboTku, nepenaymn n npvema
MHCpOpMaLIMK; 2) CNOXHOCTb (HEBO3MOXHOCTb) YNPaBNEHUs MEXAYHAPOLHBbIMU MHAOOPMALMOHHBLIMY
noTokamm

Bonpoc Question 2 bannos: 1
KakoBa ocHoBHas 3apnadya atana cbopa MHpopMaumm B KOMMYHUKALNOHHOM MEHEOXMEHTE?
BbibepuTe oauH OTBeT.

cbop nHdopMaLMKN O KOHKYpeHTax

c60p 40CTATOYHOrO KONMYeCcTBa MHApopMaLIMK ONs ONpeaeneHnsl OCHOBHbBIX XapaKTepUCTUK MMUOXaA
KaHauzaTa, Hanbonee npvenekaTeNbHbIX 4Ns anekTopara

cbop MHpopMaumn ons onpeneneHns CUMbHbIX 1 cnabblix CTOPOH kaHauaaTa

Bonpoc Question 3 bannos: 1

KETPOHHBH
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B yem cocToMT OTANYME NHGOPMALIMOHHOW BOMHBI OT BOWHbI B €€ 0ObIYHOM MOHUMaHUN?
BbibepunTte oaunH oTBeT.

obblyHas BoHa 0bnagaeT M3BECTHBLIM 1 YETKMM apCeEHANOM BO3AENCTBUS, MPOTMB KOTOPOro MOryT
6bITb NPOBELEHbI ONPENENEHHOro poaa 060POHHbIE MEPONPUSATUS; apCeHan BO34ENCTBUSA
MHPOPMALIMOHHOW BOMHBI TMOOK U Henpeackadyem, 060POHSAOWMMCA MEHELXEPAM KOMMYHUKALMIA

CNOXHO CTPOUTb T€ WY UHblE BapunaHTbl 060POHbI, MOCKObKY OTCYTCTBYET BO3MOXHOCTb
npenyranbiBaTb HANPaBNEHUS U NMHCTPYMEHTAPWUIA BO3MOXHOM ataku

A LI

B pamMkax 0OblkHOBEHHOW BOViHbI AEACTBYET Nornka "CBOM - 4y>XKon"; B MIHADOPMAaLIMOHHbBIX BOMHAX
nMeeTcs BO3MOXHOCTb MHOIOKpaTHOro "3axsara" O4HUX U Tex Xe NMoaein, 3a4acTyo Npon3BoanTcs
3axBar OTAENbHbIX TEMATUYECKNX 30H CO3HAHMS Ny6nmKm

BCE nepevyuncrieHHoe BepHO

B C/ly4ae BOWHbI 0ObIKHOBEHHOW TEPPUTOPUS 3axXBaTbiBAETCS MOIHOCTbIO, B Cly4ae
NHJPOPMaLIMOHHOW BOMHbI BO3MOXEH MO3TanHbIn 3axBar

YenoBeK He Bcerga MoXeT afekBaTHO pearnpoBaTtb Ha MHCPOPMALMOHHOE BO3OENCTBUE, MOCKOSbKY
OHO NoA06HO PaanoakTMBHOMY 06yHYeHUIO

Bonpoc Question 4 Bannos: 1

OcHoBaTensimy obLwei Teoprm NOANTUYECKON KOMMYHUKALMK Bblnn

BbibepuTe oauH oTBeT.

NPeLacTaBMTENN MHCTUTYLIMOHANBHOrO 1 BXeBMOPaNbHOrO NOAXOA0B K N3YYEHUIO MONUTUYECKOrO
npouecca

npencTaBMTeNn ONCKYPCHOrO NoaxoAa K U3y4eHunto noiMTYeckoro npowecca

npeanctaButTen oByx aMepukaHCKuUX Hay4HbiX WKON CTOPOHHUKK TaK Ha3biBaeMOro
KI/I66pHeTI/I‘-IeCKOI'O Harnpas/ieHNA B aHann3e counalibHbIX CUCTEM U NpencTtaBuTenn
CTPYKTYPHO-CPYHKLMOHANbHOrO Noaxona K N3y4eHuto nonmTunkn

Bonpoc Question 5 bannos: 1
YTto cocTaBnsieT OCHOBY BO3AEMCTBMS Ha 3apybexHyro nyonuky?
BbibepuTe oauH OTBeT.

ybexaeHune
MaHuUMynMpoBaHue obWeCTBEHHbIM CO3HAHNEM

Bonpoc Question 6 Bannos: 1

Kakoii ypoBeHb MHOOPMAaLIMOHHBIX MOTOKOB B CUCTEME MONUTUYECKON KOMMYHMKaLmMm obpasyeT
NHGOPMaLMOHHYI0 cpeay AesTENbHOCTM NapTuWiA, MPOdICO30B, 0OLWECTBEHHbIX ABUXEHWNA?

BbibepnTte oanH oTBeET.

nepBsbli YpOBEHb
BTOPOW YPOBEHb
TPeTuii ypoBeHb

Bonpoc Question 7 bannos: 1

Kakne pyHKUUM BbIMONHSET NONUTUYECKAS KOMMYHUKALMS MO OTHOLWEHWIO K NOIMTUYECKO cucteme
N rpaxaaHckoMy obwecTBy?

BbibepuTte oaunH oTBeT.

NHGPOPMALMOHHYIO, PEFYNSTUBHYIO, MAHUMYNATUBHYIO, (OYHKLIMIO MOMTUYECKOW coumannsaumnm
MHPOPMALIMOHHYIO, MHTErPUPYIOLLYIO, PEFYAATUBHYIO, KOMMEHCATOPHYIO
NO3HABaTENbHO-KYNbTYPONOrMYECKYIO, pa3BnekaTebHy0 1 MaHUMYNSATUBHYIO

Bonpoc Question 8 bannos: 1
Kakoe 13 ytBepXxaeHuii SBnseTcs HeBEPHbIM?

PernctpaumoHHbin Homep 8108414
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Bbibepnte oanH OTBET.
MMEETCS MHOXECTBO HENECTHbIX SMMTETOB 0 CPYHKLMAX MONUTMKWN; MHOTME n3bnpaTtenbHble

TEXHOMNOrMM CerogHs UMeKoT HasBaHns Tuna "rpsasHblx”, "dyepHblil nuap” n 1. 4.

MaccoBasi ayaMTopusi BCerna ctapaeTcs NOHATb, O YEM NIOET Peyb, NoYeMy KTO-TO Xo4eT ObiTb
N36paHHbIM

yumTbiBas LOBOJIbHO YacToe NpoBeaeHne BLIOOPOB, n3buparenn nHopMaLmio 0 kKaHanaare
BOCMPUHMMAIOT HE Kak HOBYIO, a "BOCCTaHaBNINBAIOT" ee B CBOEM CO3HAHUWN, COMOCTABNSASA C TEM, YTO
6bIN10 NPM3HAHO ayanTOpUel NO3UTUBHO NN HEFraTUBHO

Mo oopMe KOMMyHMKaLMK Ha Bbibopax MOBTOPSIOTCS, HO OHWU BCerha CUbHO Pa3HSATCS MO CBOEMY
cofepXaHuto, MOCKOMbKy n3brpaTenbHble KaMNaHUM Kax bl pa3 hOPMUPYIOT HOBYKO MO3aunKy
WHble coumanbHO-9KOHOMUYECKUE YCNOBUS, NHbIE BHEWHENONNTUYECKUE YCNIOBUSA, MHOE COCTOSAHME
MacCOBOIro CO3HaH1s, MHOW OMMOHEHT, MHOW HaLMOHaNbHbIA 0akTop

Bonpoc Question 9 bannos: 1

KTo Bnepsble npeactasmi NOANTUYECKYIO CUCTEMY KaK MHCPOPMALNOHHO-KOMMYHUKATUBHYHO
cucTemy?

Bbibepunte oanH oTBeET.

K. dony

. AnMoHA
Y. Meppuam
[. NctoH

Bonpoc Question 10 bannos: 1

K10 MOXeT 6bITb 3aKa34MKOM COOTBETCTBYIOWErO MHGPOPMALIMOHHOIO BO3OEACTBMA Ha NoOe,
NPOXUBAOWMX B APYrnx cTpaHax?

Bbibepute oaunH oTBeT.

npaBnUTENbCTBEHHbIE OpraHbl N NX cCneunanbHble C)'Iy)|(6bl

P1HAHCOBO-9KOHOMMYECKIE CTPYKTYPbI, KOTOPbIE MMEIOT HEMasble CPeacTBa Ans yrpasneHus
NoTOKaMy MHPOPMALIMOHHOIO BO3AENCTBUS 1 CBOW MHTEPECHI

nonnTnHeckne opraHmnsaudnmn
BCE NepevncneHHoe BepHO

Bonpoc Question 11 bannos: 1
Y10 Takoe nonmtmyeckas KoOMMyHuKaumnsa?
Bbibepute oauH oTBET.

B3avMoeicTBre nioaei, 06ycnoBneHHoe LenbiM psaoM CoLManbHO 3HAYMMbIX OLLEHOK, KOHKPETHbIX
CUTYyauuii, KOMMYHUKATUBHbIX CAPEP U HOPM OOLWEHNs, MPUHATBLIX B 00LWecTBe, B LAaHHOM CoLnyMe

cnocob obLieHrs, NO3BONSIOWMNIA NPUHMATL 1 NepefaBaTb UHGPOPMALMIO

NpoLecc MHAPOPMALIMOHHOrO 0B6MeHa Mexay NONUTUYECKUMIN akTopaMu, OCYyLWECTBNSIEMbIV B XO4€e UX
doopMarnbHbIX 1 HedOOPManbHbIX B3aUMOLENCTBUIA

Bonpoc Question 12 bannos: 1

Ha yem nenaeTtcs OCHOBHOWM akLEHT Npu MCCNnefoBaHUM 3BOMOLIMM CNOCOOOB NOANTUHECKOM
KOMMYyHMKauUnm?

BbibepnTe oanH oTBeET.

Ha aHann3e OTHOLWEHWIA BHYTPU Knacca ynpaBnsitowmx
Ha aHann3e OTHOLEHWUIA BHYTPM Knacca yrnpaBnsembix
Ha aHann3e OTHOLWEHWIA YNPaBASIOWMNX U yNPaBnsieMblX B KOMMYHUKATVBHOM NnaHe

Bonpoc Question 13 bannos: 1
Kakune tvnbl NONUTUYECKUX COOGLI.I,GHVIIZ BblOENSAKT B CUCTEME MONTMTUYECKUNX KOMMyHI/IKaLI,VII7I?

KETPOHHBH
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Bbibepnte oanH OTBET.

nobyautensHble, COBCTBEHHO MHGOPMAaTMBHbIE, haKTUYecKme
CUrHanbHblE, CIOXETHble, TMYHOCTHbIE
nobyanTenbHble U CUrHaNbHbIE

Bonpoc Question 14 bannos: 1
Kakue Buabl NONNTUYECKMX KOMMYHUKAUWIA pa3nnMyatoT B MONMTONOrnn?
BbibepuTe oouH oTBeT.

rOPU30HTasbHbIN U BEPTUKASbHbIN
NepBUYHbIA U BTOPUYHbIN
NPSAMON N KOCBEHHbI

Bonpoc Question 15 bannos: 1

YTo aBnseTca xapakTepHON 4epTon AnanoroBon Moaenn?

BbibepuTe oauH oTBeT.

OTHOCMTENbHO Manast BO3MOXHOCTb IMYHOM 0bpaTHol cBs3n (0cobeHHO, ecnn pedb naet o CMW), a
TakXxe T0, YTO BPEMS N MECTO KOMMYHUKAUWKM ONpeaeneHbl OTnpasuTenem

OHa npeqnonaraeTt cBoeobpasHoe "ropusoHTanbHOE PaBeHCTBO" YYaCTHMKOB MHAPOPMALIMOHHOTO
obmMeHa

LEeHTP nmeet bonblunii KOHTPO/Ib Had onpegeneHnem HarnpaBsneHns VIHCpOpMaLI,VIOHHOFO noTokKa, 4em
Haxo4sWNnca Ha nepmcpepmm KOMMyHVIKaLI,VIOHHOI7I cetn nHaomena

Bonpoc Question 16 bannos: 1

Yrto npencrtaensiet cobow nonmtnyeckas uHdpopmauma?

Bbibepunte oanH oTBeET.

COBOKYMHOCTb 3HAHWIA, COOBLWEHNIA O SIBNEHMSX, dpakTax U cobbITUSAX MONUTUYECKOW capepbl
obwecTBa

COBOKYMHOCTb Teopvu7|, KOTOPbIMM MOTYT NONb30BATbCA NONINTUHECKNE OpraHn3aunn n opraHbl
BNacTu C LUenblo ornpeneneHna ceBomnx 3anayd n BNnaHnA Ha nosegeHne rpaxnad

04HO 13 Hanbonee obWKMX NOHATUI HayKK, 0BO3HaYaloLee HEKOTOPbIE CBEAEHNS, COBOKYMHOCTb
Kakux-nnbo OaHHbIX, 3HAHWUIA U T. M.

Bonpoc Question 17 bannos: 1

NcTUHHbIE HaMepeHns KOMMYTaTopoB U 3aKka3y MKOB MHGOOPMaLMOHHOIo BO30ENCTBUNA HA Ntoaen,
npoXwuearwwWwmx B OPyrnx cTtpaHax

BbibepuTe oanH oTBeET.

Bceraa coobuwaroTcs
06bI4HO CKpbIBAKOTCS

Bonpoc Question 18 bannos: 1

YT0 BKNtOYaET B cebst ynpaBneHne npoLeccamn KOMMyHMKaLLMA BO BPEMS NOArOTOBKM U MPOBEAEHUS
n3bumpatenbHbIX KaMnaHuin?

Bbibepurte oauH oTBeT.

NpakTU4eckne OencTBms C y4eToM adpdeKTMBHOM 0OpaTHOI CBSA3N MEX Y KaHAMOATOM U ero
agpecHbIMY ayanTOpPUSMU

COCTaBneHNe CTpaTernyeckoro nnaHa n3brparenbHom kamnaHum

BCE NepeynCcrIeHHOe BEPHO

onpepeneHuve "ceoen" ayanTopuio, oopMynnpoBaHne OCHOBHOM TEMbI 1 NI03yHra KamnaHuu,
BblOeNIeHME UMULXEBbIX XapakTePUCTUK, OTBEYAKOWNX UHTEpecam ayamtopum

PernctpaumoHHbin Homep 8108414
Crpanunua 20 n3 25. — o
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cbop, aHanM3 n NHTepnpeTnpoBaHme NHpopMaunn 060 BCeX KOMMNOHEHTAX KOMMYHNKALNOHHOIO
npoecca

Bonpoc Question 19 bannos: 1
Y10 noHMMaeTcs non cpencTeaMmm NONUTUHECKOM KOMMYHMKaLMN?
BbibepuTe oauH oTBeT.

noBeaeHYecKne NposiBNeHns, KOTopble B Xoae 0BLWEeHNs aapecoBaHbl NapTHepy

MeTOoObl B3aMMOAENCTBMSA KOMMYHMKATopa C rpynmnon (oopManbHOm, HedpopManbHOW, UCKYCCTBEHHO
CO3[,aHHOWA, 9KCMEPTHOW 1 T. A.) C LENbo KONNEKTUBHOMN BbIPaboTKMN peleHnii no obcyxaaemoi
npobneme

onpeneneHHble OpraHnM3aumnn n UHCTUTYTbI, PYHKLUMOHMPYOWME B paMKax CoLManbHOM 1
NONUTUYECKO CUCTEM, C NMOMOLLBIO KOTOPbIX OCYLIECTBASIETCA NpoLecc obMeHa MHdopMaLumei

Bonpoc Question 20 Bannos: 1
K kakoMy Tvny nonMTu4eckux coobuieHnin oTHocSTCa npukas u ybexaeHne?
BbibepuTe oauH OTBeT.

K nobyanTenbHbIM COObLEeHNSM
K pakTU4eckmm coobLeHnsm
K COBCTBEHHO MHCPOPMATMBHBLIM COOOLIEHUSIM

Bonpoc Question 21 bannos: 1

Kakon Bua nonnTnyecknx KOMMyHuKauUnin npeanonaraet OTHOWEHWS MexXay pasnnyHbiMy
nepapxmyecKnMm ypoBHAMMU MaKkpononnTUYECKON CTPYKTYpPbI?

Bbibepunte oaunH oTBeT.

BEpPTUKaNbHbIN
rOPU30HTaNbHbIN

Bonpoc Question 22 bannos: 1

Korpa nosiBunucb doyHaameHTanbHble paboTbl B 061aCTV M3yHeHUst NOANTUYECKX KOMMYHMKALUNIA 1
caM TEPMUH "nonmuTuyeckas KOMMyHukaumnsa"?

Bbibepute oauH oTBeT.

B KOHUe 1940-x - Hayane 1950-x rr.
B Xll B.
B 1750-x ropax

Bonpoc Question 23 bannos: 1
KakoBa oCcHOBHas Lieflb KOMMYHUKALUMOHHOIO MEHeOXMeHTa?
BbibepuTe oauH OTBeT.

MaHMNyNMpoBaHne 0bIWEeCTBEHHbIM CO3HAHMEM
nonyyeHvne Npubbinn NyTeM NpuUMeHeHust Hambonee paunoHaNbHOM CUCTEMbI YNPaBieHns

co3[aHne B MacCOBOM CO3HAHWUM Takoro obpasa nonuTtuka, Kotopblii 6yaeT COOTBETCTBOBATbL
MHTepecaM LieNneBoin ayantopum n obecnednT ronocosaHme nybnmku 3a npennaraemMoro kaHamaara

Bonpoc Question 24 bannos: 1

Kakas Mopenb ABUXEHWS MHghopMaLmMmn npeanonaraeT pacnpocTpaHeHne NHgopMaLmnmn N3 LeHTpa
0QHOBPEMEHHO MHOTUM aboHeHTaM Ha nepudeputo?

Bbibepunte oauH oTBeET.
MoZerb BelaHns
KOHCYNbTaUMOHHAs MOLENb
permcTpaumoHHas Mogenb
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aunanorosas Moaesb

Bonpoc Question 25 Bannos: 1

MNpencraBuTenn CTPYKTYPHO-PYHKLIMOHANIBHOMO NOAX0Aa paccMaTtpusanyt NOANTUYECKYHO
KOMMYHMKaLMIO

BbibepuTte oaunH oTBerT.

KakK 0QHYy M3 KOHLENUUIA NONUTUYECKON CUCTEMBI
Kak 0OVH U3 NPUHLUUNOB NOINTUYECKON CUCTEMbI
KaK Of4HY U3 OYHKLUWUIA NOANTUYECKON CUCTEMDI

7.1. OcHOBHas nuTeparypa:

1. CtyneHnkumH H. PR-3awwuta 6ruaHeca B KOpNopaTBHbIX BOMHAX : NPaKTUKyM nobenntensi.
MapatenbctBo: AnbnvHa Mabnuwep, 2011, Mocksa

http://www.bibliorossica.com/

2. lWapkoe ®.N. KOMMyHKONOrns: OCHOBbI TeOpUM KOMMyHUKauumn, NspnartenbcTteo: Hdawkos un K-,
Hata nspganuga: 2010, Mocksa, http://www.bibliorossica.com/

3. Wapkoe ®.A., byauH B.H. NHTerpupoBaHHble KOMMYHMKALMM : MACCOBblE KOMMYHUKaLUKN 1
mMenvannaHuposaHue, N3patenbcteo: Hawkos n K-, 2012, Mockea, http://www.bibliorossica.com/

4. MuHaesa J1.B. BHyTpukopnopaT1BHble CBSI3M C 00WeCTBEHHOCTbO. Teopust 1 npakTuka : yuebHoe
nocobue ons ctyneHToB By30B, AcnekT MNpecc, 2010, Mockea, http://www.bibliorossica.com/

7.2. lononHutenbHasa nuteparypa:

AbaHkuHa T.B. PR HekoMMepueckoi opraHm3aummn: TeOpeTMYeCKNe OCHOBLI COBPEMEHHbIX
PR-TexHonoruin u mogeneii KommyHukauum // Myaeii 6ynywero: MHEPOPMaLMOHHBIA MEHEXMEHT /
Cocrt. A.B. Ilebepes. ? M.: Mporpecc-Tpaaununs, 2001.

BoanyaH X.-T1. YnpasneHve nmnaxem komnanuu. Mabnvk punenwH3: npeameT u MacTepcTBo: Nep. ¢
dp. / X.-M. BogyaH. ? M.: KoHcantuHrosas rpynna "MW OX-KoHTakT": UHDOPA-M, 2001.

Bapakyta C.A. CBs3u ¢ 06wecTBeHHOCTbIO: y4eb. nocobue / C.A. BapakyTa, FO.M. Eropos. ? M.:
NH®DPA-M, 2001.

Bekcnep A.®. CBa3u ¢ 06wecTBeHHOCTbIO AN busHeca / A.®. Bekcnep. ? H. Hosropoa: M3a.
ueHTp areHtcTea "PR-Okcnept”, 2001.

BobinerxanuH [.A. Teopus n npakTtnka nabnuk punenwHs: yueb. nocobue / Boinerxarnu O.A. ?
MBaHoBo: DY "3pnatenbcTtBo "MIBaHOBO", 2003.

Monosko B.H. MHhopMaumOHHBIN MEHEOXMEHT MaccoBoi komMmyHukauum / Monosko B.H. ? M.:
Akanemunyeckun npoekT, 2005.

pywesuukas T.I. OCHOBbI MEXKYNbTYPHON KOMMYHMKaUmMK: y4eb. ons By3os / [pywesunukas T.I".,
Monkos B.M., CapoxmH A.lN. ? M.: OHAT-OAHA, 2003.

Oemun KO.M. Busnec-PR / 10.M. OemuH. ? M.: Bepatop-lpecc, 2003.

Kpbinos A.H. KoMMyHukaumnoHHbI MeHeoxMeHT 1 PR. JlekcukoH. Mpaktukym / Kpbinos A.H. ? M.,
2000.

Kpbinos A.H. KopnopatneHas naeHTMYHOCTb AN MeHenxepos 1 mapketonoros / Kpbinos A.H. ? M.:
3n-so Mkap, 2004.

Mowcees B.A. Nabnuk puneiiwHs. Teopus n npakTtuka / B. Moucees. ? 2-e usa. ? M.: UIK®
"Owmera-J1", 2001.

Hbtocom [1. Bece o PR. Teopust 1 npaktuka nabnuk puneiwHs: nep. ¢ aHrn. / . Hetocom, [.B.-C.
Tepk, . Kpykebepr. ? 7-e n3g. ? M.: KoHcantunHrosas rpynna "MW OX-KoHTtakt": UHOPA-M,
2001.
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OcHoBbl Teopun koMMyHukaumm: yueb. / M.A. Bacunuk, M.C. BepwuHuH, B.A. Masnos n op. ? M.:
"apoapwuku, 2003.

Mabnuk puneiwH3. CesA3n ¢ 0bWEeCTBEHHOCTbIO B capepe buaHeca: y4eb. nocobue / Accol. aBT. u
nsg. "TAHOEM". ? M.: 3KMOC, 2001.

Mangounosa A.lN. JenoBas KOMMyHMKaUMs B NPOPECCUOHANbHON AeaTenbHOCTH: y4eb. nocobue /
MaHdpmnoea A.I. ? CI16.: 3HaHue, 2004.

Mepcukosa T.H. MexkynbTypHas KOMMyHMKaLMS 1 KoprnopaTneHas Kynbtypa: y4eb. nocobue /
Mepcukosa T.H. ? M.: Jloroc, 2002.

Caittan @.I1. CoBpeMeHHble nabnuk puneinwwHs: nep. ¢ aHrn. / ®.M. Caitan. ? 8-e nsan. ? M.:
KoHcantuHroesas rpynna "MMWIOX-KoHtakt": UHOPA-M, 2002.

Cokonos A. Obwas Teopusi coumnanbHoin kommyHukaumm / Cokonos A. ? CI6.: N3n-Bo. Muxaiinosa
B.A., 2002.

TynbunHckuin I.J1. PR-covpmbl: TexHonorusi n agocpektneHocTb / IM.J1. TynbumHckuia; C.-MeTtepb. roc.
YH-T KynbTypbl 1 nckyccts. ? Cl16.: Aneteitsi, 2001.

Y1kuH 9.A. YnpaBneHue cesassmu ¢ obwecteeHHocTblo. PR/ 9.A. YTkuH, B.B. BasiHnaes, M.J1.
basnpaesa. ? M.: TEUC, 2001.

depotosa J1.H. Counonorns maccoeoii koMmyHukauum: y4eb. / @epotosa J1.H. ? CI16.: MNuTep,
2003.

apkoB @.M. OcHoBbl TEOpPUN KOMMYHUKaLMK: y4eb. nocobue / Wapkos d.N. ? CI16.: N3a-Bo
Muxainoea B.A., 2002

7.3. UHTepHeT-pecypcChbl:
aOMUHUCTPATUBHO-YNpPaBneH4yeckmii noptan - http://www.aup.ru/library/
exerogHble oT4eTbl KOMNaHum - www.reportgallery.com

Kpbinos A.H. MeHeoXMeHT KOMMyHUKauUuin. Teopns n npakTuka -
http://www.studmed.ru/krylov-an-menedzhment-kommunikaciy-teoriya-i-praktika_84a4316e71f.html

ncmxonorus - http://www.psychology.ru/library/
9NEeKTPOHHAs rymaHuTapHas bmbnuoteka - http://www.gumfak.ru/

8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLMUNINHbI(MOAYNS)

AL

OcBoeHune ancumnnuHbl "MeHeoxXMeHT KOMMYHUKaUnn™ npegnonaraet nCnonb3oBaHue cnenywowero
MatepunanbHO-TeXHN4YeCKOoro obecneyeHuns:

PerncrtpaumnoHHbin Homep 8108414 SAEKTPOHHBH
CTpaHMEauZS n3 25. P il YHI:I Fl EP C{PI TET

VS OFMALIMOHHD AHATKTAHECHAR CHICTEMA kb



Mporpamma ancumnnnHbl "MeHenXmMeHT KoMMyHukaumnin'; 080200.62 MeHeaXMEHT; OOLEHT, K.H. (aoueHT) Manen T.®. , Tymawes P.A.

MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

YyebHo-MeToaMYecKas nutepatypa Ans 4aHHON AUCLMMAVHBI UMEETCS B HANMYun B
3NeKTPOHHO-6ubnnoTteyHol cucteme "KHuradoHa", 4OCTyn K KOTOPOI NpefoCcTaB/eH CTyAeHTaM.
OnekTpoHHO-6nbnnoTeyHas cuctema "KHuradoHn" peannsyet neranbHoe xpaHeHue,
pacnpocTpaHeHve 1 3alnTy LMPOBOro KOHTEHTa y4ebHO-MeTOAMYECKON NTepaTypbl AN151 BY30B C
ycnosuem o06s13aTeNbHOro cobniofeHNs aBTOPCKUX U CMeXHBbIX npaB. KHuradoHp obecneynsaet
LWWMPOKWIA 3aKOHHBIV [OCTYN K HeobxoauMbIM Ansi o6pasoBaTtelbHOro NpoLecca U3naHnsM C
MCMONb30BaHNEM NHHOBALMOHHbIX TEXHONOIMIA 1 COOTBETCTBYET BCEM TpeboBaHMsIM HoBbIx P OC
BI1O.

WHTepakTmeHas cuctema Tuning Point

Mporpamma coctasneHa B cootBeTcTBum ¢ TpeboBaHnsmm ®rOC BINO 1 y4ebHbIM nnaHoM no
HanpasneHnio 080200.62 "MeHenXMeHT" 1 npoduso NoaroToskn MeHeoXMeHT opraHmsaummy .
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