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Mporpammy ancumnnnHbl paspaboTan(a)(n) accuctenT, 6/c Kamawesa A.B. kadpenpa ynpasneHus
yenoseyeckumm pecypcamm OTtaeneHne meHegxmeHnta , AVKamasheva@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

CdoopMupoBaTh Y CTYAEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CUCTEMATU3NPOBAHHbBIX 3HAHWIA B 0611aCTN TEOPUN 1 NPAKTUKM KOHGNMKTOB, O MyTSX U CPeACcTBax Ux
yperynmpoBaHus, NeperoBOpHOM npoLiecce.

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen " 51.0B.1 N'ymaHutapHbIi, coumnanbHbii 1
SKOHOMUYECKMIA" OCHOBHOW obpa3oBatenbHol nporpammbl 080200.62 MeHeoXMEHT 1 OTHOCUTCS K

avcumnnnHam no Beibopy. OcBamBaeTcs Ha 2 Kypce, 3 CEMECTP.

Oucumnnuna "KoHdgonmkTonorus" 6asnpyeTcst Ha 3HaHWSAX U YMEHUSIX, MONyYEHHbIX CTYAEHTaMU Mpu
nayyeHun gucumnnvH: "MenenxmeHT", "YnpasneHue nepcoHanom”, "KoMMyHNKaUNOHHbIN
MeHeoXMeHT". MexancunnnamHapHbIi NoAX04 K NpenogaBaHnio N N3y4eHno KOHIMKTONOrnm
SBNSAETCS BaXHbIM YCNOBMEM YCMELWHOCTM OBNaAeHUst cTyaeHTamm y4ebHol aucumnivHbl. syyerve
NpPOrpamMMHOro Matepuana AonXHO cnocobCcTBoBaTb DOPMMPOBAHNIO Y CTYIEHTOB
KOHQDNIMKTONOrM4eKo KOMNETEHTHOCTM 1 OBNaAeHNO COBPEMEHHBIMU MeTOAAMN ynpaBneHns
4yenoBevyeCcKuMn pecypcamu.

3. KomneTteHuuun obyuarowerocsi, popmMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHbDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdopoBka
LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U
OK-12 YMEHNEM KPUTUYECKN OLIEHMBATb NNYHbIE OOCTOMHCTBA U
(0bLWeKyNbTypHbIE He[oCTaTKu, KOHCTPYKTUBHO pearnpoBaTb Ha KPUTKKY B CBOWA
KOMreTeHuun) ajpec
OK-24 NPUBEPXEHHOCTBIO 3TUYECKUM LIEHHOCTSIM: YBaXEHMEM
(OBILEKyNbTYPHbIE 4eI0BE4YEeCKOro JOCTOUHCTBA, YECTHOCTbIO, OTKPbITOCTbIO,
CnpaBeLNMBOCTbIO, MOPSALOYHOCTBIO, AOOPOXENATENBHOCTbLIO,
KoMneTeHuunn)
TEPNUMOCTbIO
OK-6 MEHMEM NIOrNYECKN BEPHO, apryMEeHTUPOBAHHO U SICHO CTPOUTb
(0BuwiekynbTypHEIe yCTH 0 U MUCbMEHH |ope-|;a P ' P
KOMreTeHuun) yctHy yop
OK-7 CNOCOBHOCTBIO OTCTarBaTb CBOK TOYKY 3PEHUS, HE pa3pyLlias
(0BLweKkynbTypHbIE OTHOWEHNS y 3p » HE paspy
KoMMeTeHuunn)
MK-39 3HaHWEM OCHOB BO3HMKHOBEHUS N pa3pelleHns TPy O0BbIX
(NnpodheccunoHanbHble CMOPOB N KOHGNNKTOB B KONMNEKTUBE U YMEET NMPUMEHSATb UX HA
KOMMneTeHuunn) npakTuke
MK-66 CMOCOOHOCTBIO M TOTOBHOCTBIO OKa3blBaTb KOHCY/bTaLMMN MO
(NPOECCHOHANbHBIE POPMMNPOBAHUIO CAXEHHOr 0, HaUeneHHoro Ha pesynbTar
TPYLOBOro KONNEKTUBA (B3aMMOOTHOLWEHMS,
KoMMeTeHuunn) o
MOpPanbHO-NCUXONOrMYECKMIA Knmumar)
[K-70 BfageHNeM HaBblkaMn OUarHOCTUKM M yrpaBneHmns
(MpocheccnoHabHLIe KOHMpNnKTamMm n ctpeccamu Y
KOMMeTeHuun) P

B pe3ynbTate 0OCBOEHUS ONCUNMINHBLI CTYOEHT:
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Mporpamma amcumnnmHel "KoHgonuktonorms"; 080200.62 MeHenxXMeHT; accucTeHT, 6/c Kamawesa A.B.

4. NONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- KOHCTPYKTMBHO M OOKa3aTesNlbHO BbicKa3blBaTb COOCTBEHHOE MHEHME O npobnemax
KOHCPNIMKTONOM MM KaK TEOPUN 1 NPaKTUKK, a TakK Xe 0 TeHOEHUMNSX Pa3BUTUS OTEYECTBEHHON U
3apybeXHO KOHPNNKTONOTNK;

- Npepynpex.aatb U perynnposaTtb KOHNUKTbI pa3nuyHbiX BUOOB;

- aHanM3npoBaTb NCTOYHNKM, OO BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BO3HUKHOBEHMS
KOHQONIMKTHbBIX CUTyaLMiA B NPON3BOLACTBEHHOWN cdpepe;

- onpenensdatb ycnosusd m cnocobbl npenynpexaneHns Npon3BoaACTBEHHbIX KOHPNVKTOB;

- OLleHMBaTb LenecoobpasHOCTb U APPEKTUBHOCTb NCMONb30BAHNS PA3NNYHbIX NEPErOBOPHbIX U
NocpeaHNYecKMX NpoLeayp B X04e paspeLleHns TPYA0BbIX KOHIINKTOB;

- CaMOCTOATENbHO NPUMEHATb KOHCTPYKTUBHbIE cnocobbl paspeweHns MeXTNYHOCTHbIX KOHPTMKTOB
pa3nyHbIX BUOOB.

4. CTpyKkTypa 1 cogepXxaHvue OUCLUNMUHBI MOAYNS
Obwas Tpya0eMKOCTb AUCLIMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yaca(os).
dopma NPOMEXYTOYHOIr0 KOHTPONS AMCUUNANHBI 3a4eT B 3 CeEMeCTpe.

CyMMapHo No aMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANsl AOoMnycka K 3a4eTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBopuUTENbHO" (YA0B.);

54 banna n MeHee - "HeyLOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No AucUUnIMHe/ MOAYNIO
TeMmaTnyeckum nnaH AUCUUMNANHBI/MOAYNA

Buabl n yachbl
ay,oMTOpHOM paboThbl,

Paspen
Henens MX TPYH0eMKOCTb Texyiwme popMbi
N ﬂMKnL(I.)V;J‘I'IyJLV;I'HbI/ CeMecTpl.omectpa (B yacax) KOHTponsi
neK._,M,,,nPaKTW-leCKMeJ1a60paTop|-|b|e
3aHATUA pa6°Tb|

Tema 1.

Bo3HukHOBEHME 1 ]
1.|passutne 3 1 ’ 0 YCTHIR OMPOG

KOHQONMKTONOINKN Kak
TEopUnN U NPaKTUKK

Tema 3. icTouHuKN,
06BbEeKTUBHbIE 1
CYOBEKTUBHbBIE MPUYMHBI NUCbMEHHas
3.|BO3HVKHOBEHUS 3 1 1 0 paboTta
KOH(PMKTHBIX CUTYyauuin

4 Tema 4. CTpykTypHas 3 1 1 0 ;:Zg:?ﬂ%'(oe
‘IMmooenb KOHQMKTa
Tema 5. ®yHkuMN
KOH(NMKTA, nX KOHTPONbHas
5.|n03MTNBHbIE 1 3 1 1 0 paboTta
HeraTmBHble
NpPOSBNEeHNs
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Mporpamma amcumnnmHel "KoHgonuktonorms"; 080200.62 MeHenxXMeHT; accucTeHT, 6/c Kamawesa A.B.

Buabl 1 yachbl
Pasgmen ayauTopHoOW paboTbl,
Hepens UX TPYAOEMKOCTb Tekywme coopmbl
N ‘D'"Kn"(")""’;'_r;"”b'/ C("w'echcemecrpa (B yacax) \ll(ompg;'mp
ay Nek M"I'IpaK'rw-lecmeHaﬁoparoprle
u 3aHATUA pa50TbI

Tema 6. CTtparerus
6.[noBEAEHMS B 3 1 1 0 pedepart

KOHOPNNKTHbIX

cutyaumax

Tema 7. OcHOBbI TBOpYecKoe
7.\npenynpexneHuns 3 1 1 0 3anaHve

penynp

KOHJONINKTOB

Tema . NITorosas 3ayet
. 3 0 0 0

doopma KOHTpons

Ntoro 6 6 0

4.2 CopepxaHvue oUCLUMNUHbI

Tema 1. Bo3HUKHOBEHUE N pa3BUTUE KOHMPIMKTONOMMM Kak Teopumn U NpakTukKu

nekumoHHoe 3aHsitTne (1 yaca(os)):

OBOMOLUNSA KOHANNKTONOMMYECKMX B3rNSL0B B UCTOPUN (PUNOCOGICKO-COLMONOrMYECKOR MbICU.
npaktudeckoe 3aHsitne (1 yaca(os)):

Tema 3. UCTOYHMKUN, 0O BEKTUBHBbIE N CYObEKTUBHbIE MPUYNHBI BOSHUKHOBEHUS KOHCGPIMKTHbIX
cuTyaumn

JNeKunoHHoe 3aHsitne (1 yaca(os)):

MpuynHbI KOHGNMKTOB. OH6BEKTMBHbBIE, OPraHNM3aLUMOHHO-YNPaBieHYeckme,
coumanbHO-MCUXONOrN4Yeckne, NMMYHOCTHbIE.

npaktnyeckoe 3aHsitne (1 yaca(os)):

Tema 4. CTpykTypHasa mogenb KOH(IMKTa
JNeKLuMoHHoe 3aHsiTue (1 Haca(os)):

CTpyKTypHbIE 3NEMEHTBI KOHOPNNKTA: CYOBEKTBI, 06 BEKTHI, NPeaMeT. dTanbl KOH(ANKTA.
KoHdonmkTHasa cntyaums, MHUMOEHT.

npakTundeckoe 3aHsitne (1 yaca(os)):

Tema 5. PyHKUMUN KOHPNUKTA, UX MO3UTUBHbIE U HEraTUBHbIE NPOSIBIEHUA
nekumnoHHoe 3aHsiTne (1 yaca(os)):

KOHCTpYKTUBHbIE (PYHKLMK KOH(PMKTA. [leCTPyKTMBHbIE QOYHKLINN KOHAPNINKTA.
npakTudeckoe 3aHsitne (1 yaca(os)):

Tema 6. Ctparerusi noseaeHusi B KOHPIMKTHbIX CUTYaLLUAX
neKuunoHHoe 3aHsitne (1 4aca(os)):

Ctparermm noBefeHnsi B KOHPNUKTE: YKNOHEHWe, npucrnocobneHne, KOHPPOHTaUUS,
COTPYAOHNYECTBO, KOMNpPoMUcc. Moaenb OBOHOWM 3aMHTEPECOBAHHOCTU B onpeaeneHnn Boibopa
3P PEKTUBHOrO CTUNS NOBEAEHNS.

npaktnyeckoe 3aHsitne (1 4aca(os)):

Tema 7. OcHOBbI NpeaynpexaeHUs KOHPUKTOB
nekumnoHHoe 3aHsitne (1 yaca(os)):

MporHo3upoBaHne KoHNUKTa. MNpuHLUMNbI NPOCUNAKTMKN KOHAPNUKTA. TexHonorms
npenynpexneHns KOHQNMKTOB. STanbl perynmpoBaHns KOHIMKTA.

npakTudeckoe 3aHsitne (1 yaca(os)):

4.3 CTpyKTypa 1 copgepXxaHume caMOCTOSITe/IbHOM paboTbl AUCLMMINHBI (MOLYNSA)
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Mporpamma amcumnnmHel "KoHgonuktonorms"; 080200.62 MeHenxXMeHT; accucTeHT, 6/c Kamawesa A.B.

Buabl
Paspen Cemect Hepens | camocTosTensHon [TpyA0eMKOCTb ;%%%:L:?:;Egg;
AducumnnuHel pcemeCTpa pabortbl (B yacax) 260TbI
CTYyOEeHTOB P
Tema 1.
BosHukHOBEHNME 1
NnoAroToBka K o
.|passutne 3 nggMo or? oc 10 YCTHbIA ONpocC
KOHONIMKTONOr NN Kak y y onpocy
Teopun N NPaKTUKK
Tema 3. NcTouHmKuy,
00 bEeKTUBHbIE 1
CYOBEKTMBHbBIE MPUYMHBI NoAroToBKa K
.[BO3HMKHOBEHUSA 3 NMUCbMEHHOM 10 nggz:'gHHaﬂ
KOHOONIMKTHbBIX CUTyaLuiA pabote P
NoAroToBKa K
Tema 4. CTpykTypHas 3 Tgoﬂpg egK o?/ly 8 TBOpYeckoe
‘IMmogenb KoHonukTa HK
A P 9K3aMeHy sanahne
Tema 5. yHkUMN
KOHOQONMKTA, NX NoAroToBka K
.|n03nTMBHbIE 1 3 KOHTPONbHOW 8 Kc;gggganaﬂ
HeraTuBHble paboTte P
NPOoSABNEHNS
Tema 6. Ctparteruns
noseneHus B NnoAroToBkKa K
6. KOHMPNNKTHbIX 3 pedeparty 10 pecpepar
cuUTyaumsx
Tema 7. OCHOBbI noaroToska K
oAroroska TBOpYECckoe
7.\npenynpexneHns 3 TBOPYECKOMY 10 saganHme
KOHMPNNKTOB 9K3aMeHy
WNtoro 56

5. O6pa3oBarenbHble TEXHONOIMU, BK/IHOYAA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

OcBoeHne ancumnnInHbl "KOHCDJ'II/IKTO)'IOI'I/IH" npeanonaraet nCnonb3oBaHMe Kak TpaouUNOHHbIX
(I'IeKLI,I/II/I, npakTn4eckmne 3aHATnA ¢ UCnonb3oBaHNEM METOOANYECKNX MaTepmanos), Tak n
MHHOBALUWMOHHbIX o6pasoBaTeanb|x TEXHONOrnM C UCNONb30BaHNEM B y‘-le6HOM npouecce akTUBHbIX U
WHTEpPaKTUBHbIX (OOPM NpoBEeaEHNS 3aHATUIA: BbINONIHEHNE psa0a npakTn4eckmx 3afaHunin c
ncnonb3oBaHNeEM MyﬂbTI/IMe,EI,I/IVIHbIX nporpamMmM, BKNKHAaKWNX Noarotoeky 1 BbiICTyn1IeHNA CTyAEHTOB
Ha CEMUHaPCKNX 3aHATUAX C POTO-, ayano-1 BugeomaTepumnanamm, MICNonb3oBaHMe Taknx MeToank
KakK apTt-tepanus, nposeneHune TGCTI/IpOBaHI/IIZ Ha NpYopmuTEeTHOE NoBeaeHne B KOHPINKTE.
Vicnonb3oBaHue B y‘-leﬁHOM npoLecce akTUBHbIX POPM NpoBeaeHUS 3aHATUN, TaknNX Kak ponesble U
OenoBble Urpbl, peweHne npakTn4ecknx Kencos, pa360p KOHKPETHbIX CI/ITyaLI,I/II7I.

6. OLeHOYHble CpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCT!, MPOMeXYTOYHOW
aTTecrauum rno MToraMm OCBOeHUsi AUCLUIMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboTbl CTYAEHTOB

Tema 1. Bo3HUKHOBeHUe U pa3BuUTUe KOHMPINKTONONMM Kak Teopumn U NpakTukKu
YCTHbI ONPOC , MPUMEpPHbIE BOMNPOCHI:

KETPOHHBH
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1. Kakme OCHOBHbIE 4epTbl CBOMCTBEHHbI KOH(PNMKTY? 2. [lainTe onpeneneHne KoHgNukTa. 3.
Onpepnennte 3HavyeHne knaccmdumkaunum KOHNNKTOB. 4. Ha30BNTE OCHOBHbIE MPU3HAKK, TUMbI K
BUAObI, MO KOTOPbIM FPYNNMPYIOTCS KOHPNUKTLI B OpraHnsaumsx. 5. Yto obuwero n B 4eM 3akno4atoTCs
pasnnuns Mexay KoHNMKTaMm noTpebHo-CcTel, UHTEPECOB U LIeHHOCTen? 6. Yem oTnnyaetcs
KOHQPNNKT OT OPYrMx BUAOB COLManbHbIX MPOTUBOPEYMIA?

Tema 3. UCTOUYHMKUN, 0O BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BOSHUKHOBEHUSA KOHPNIMKTHbIX
cutyauuu

nncbMeHHas paboTa , NpUMepHbIe BONPOCHI:

Kernc "Bbixon 13 KoHnukra"

Tema 4. CTpykTypHas moaenb KOH(INKTa

TBOpYECKOe 3anaHune , NpuUMepHble BOMPOChHI:

Scce Ha TeMy 3HAYMMOCTN KOHAPNIMKTA

Tema 5. PyHKUMUN KOHPNUKTA, UX MO3UTUBHbIE U HEraTUBHbIE NPOSIBJIEHUA
KOHTponbHas paboTa , NpuMepHble BONPOCHI:

KoHTponbHas paboTta no npoaeHHOMy Matepuany.

Tema 6. Ctparerusi noseaeHusi B KOHOMNKTHbIX CUTYaLLUAX

pedepart , NPUMEpPHbIE TEMbI:

WNcTopunsa koHdpnnkTonornm KoHANKTHbIE NMYHOCTK. Ncrxonornyeckme ocobeHHOCTU NINYHOCTMH,
BUSIIOWME HA BO3HUKHOBEHME KOHCPNUKTOB CTpaTterum, CTunm noBeaeHns B KOHpANKTe
BHYTPUNMYHOCTHBIN KOHAPNUKT Knaccudomkaums MeXMYHOCTHbIX KOHAPNMKTOB OCHOBHbIE TUMbI
KOHCPNUKTOB B opraHunsauun Mpodunaktuka, ynpasneHve 1 paspeleHne KOH(INKTOB B
opraHusaumsx NMpodpunaktnka cTPeccoB B NPON3BOACTBEHHbIX CUTYaLMAX

Tema 7. OcHOBbI NpeaynpexaneHUs KOHPUKTOB
TBOPYECKOe 3aJaHune , NprMepHble BONPOCHI:

Keric "KoHdpnvkT B oTOene"

Tema . UToroeasi popma KOHTpons

[MpvMepHble BOMPOCHI K 3a4eTy:

[MprMepHbIe BONPOCHI K 3a4eTy:

. [NoHsTME KOoHpnukTa. PopMyna KOHNMKTa

. KoHgonnkTHas cutyaums. Cneundomka BOCNPUATUS KOHPINKTHON cMTyaLmm

. OB6BEKT 1 CybBEKT KOHMNMKTA

. ABrxywwue cunbl KOHNMKTA. KOHPANKT NOTPeOHOCTEN, MHTEPECOB, LIEHHO-CTEN
. CTaoun n xapakTtep NpoTekaHns KOHQNNKTa

. Mognenb KoHMKTa Kak npouecca

. Knaccugpmkaums KOHpnMKToB

. Buabl BHYyTPUNNYHOCTHBIX KOHADNIMKTOB

. OCHOBHbIE TWMbI KOH(PNNKTOB, UX KpaTkas xapakTepuctmka

10. Knaccudpmkaums obwmx npmyunH koHdpnmkTta (no M. MeckoHy)

11. O6BbeKTUBHbIE N CYOBEKTUBHBIE MPUYMHBI KOHOPNKTOB

12. INMpryYnHBI BOBHUKHOBEHNS KOHCTPYKTUBHbIX KOHADNIMKTOB 1 METObl pa3peLeHns
13. MNMprYnHBI BOBHUKHOBEHUS OECTPYKTUBHBIX KOHCPNVKTOB U METOObI pa3pe-lueHns
14. Y4aCTHUKM KOHONNKTA, UX KpaTKas xapakTepucTunka

15. OcTpoTa v onAMTeNnbHOCTb KOHAPMKTOB

16. OCHOBHblE CTUNN KOHAPIMKTHOrO NOBEAEHNS PYKOBOAUTENS OpraHn3auuu

17. MeToqbl ynpasneHns KOHPIMKTaMm, Ux Kkpatkas xapakrepuctmka

18. KoHgonukTbl B coumanbHO-TPYyLOBOW cdhepe

19. O6wme NpUHLMNbLI yNnpaBneHns KOHPNMKTaMu

20. O6BbeKTMBHbIE (PaKTOPbl BO3HUKHOBEHNS KOHARNIMKTA
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21. CywWwHOCTb ABOWCTBEHHOrO XapakTepa KoHgnmKTa

22. MexaHn3M BO3HUKHOBEHNS MEXTPYNMNOBOro KOHQNINKTa

23. YnpasneHve MexXrpynnoBbiM/ KOHJONNKTaMK

24. YperynnposaHue KOHQNNKTA.

25. lNpuMunpuntenbHblie npouenypbl NpY TPYOO0BbIX Cropax

26. MeTtoabl NpodonNakTukmM KOHINKTOB B OpraHusaumm

27. Cnocobbl pa3pelleHnst KOHIMKTOB

28. [Nyt paspelweHns BHYTPUINYHOCTHbIX KOHCDINKTOB

29. Cnocobbl paspelleHns MEXINYHOCTHBIX KOHGONIMKTOB

30. [enoBble neperoBopbl kak cnocob paspeleHns KOHINKTa
31. MeToapbl npyHUMNUaNbHbIX NeperoBopoB

32. Ponb pykoBoantens B ynpaBneHUn KOHONNKTaMn

33. O6BbEKTMBHbIE 1 OPraHN3aLMOHHO-YNPaBNeHYeckme YCNOBUS NpeaynpexnaeHns KOHAINKTa
34. dakTopbl, onpegensowmne ycnosus 3aBepLieHnst KOHPNnKTa
35. AnropuTt™ NpoayKTUBHOIO paspeweHns KOHNNKTa

36. OTanbl NeperoBopHOro npowecca

37. OCHOBHbIe aTanbl AesTeNbHOCTM PYKOBOAUTENS NO YPErynmpoBaHUIO KOHnKTa
38. PeaynbtaTMBHOCTb MEOVATOPCKOWN OEATENbHOCTH

39. CywHocTb, BMIbI 1 PYHKLUN NEeperoBopos

40. InHamrka neperoBopHOro npowecca

41. lcmxonornyecknim MexaHn3m NeperoBopHOro npowecca

42. TakTnyeckme npmembl Ha neperosopax

43. lNcunxonornyeckne ycnosms ycnexa Ha neperosopax

7.1. OcHOBHas nuTteparypa:

Koabipes I'. I.KoHdgonmkTonorus: Yuebnuk / I'.V. Koabipes. - M.: NI, POPYM: MH®PA-M, 2010. -
304 c.: 60x90 1/16. - (Bbicwee obpazosaHue). (nepennet) ISBN 978-5-8199-0416-9, 2000 3k3.
http://znanium.com/bookread.php?book=18522

3amennuna E. A. KoHdonuktonorums: Yueb. nocobue / E.A. 3emennuHa. - 2-e naa. - M.: Il PUOP:
HUL WHdppa-M, 2013. - 141 c.: 70x100 1/32. - (BINMO: bakanaspwuar). (0bnoxka, kapm. doopmar)
ISBN 978-5-369-01082-2, 1000 aka3. http://znanium.com/bookread.php?book=368679

Kosbipes I". U. Monutnyeckas koHgonukTonorusi: YuebHoe nocobue / I'.N. Kosbipes. - M.: U1
DPOPYM: NHDPA-M, 2011. - 432 c¢.: 60x90 1/16. - (Buicwee obpasosaHue). (nepennet) ISBN
978-5-8199-0332-2, 500 3k3. http://znanium.com/bookread.php?book=305815

7.2. JlononHuTenbHasa nuteparypa:

CrtenaHos, EBreHuin MiBaHoBnY. OTe4yeCcTBEHHAs KOHPNNKTONOMMS:K BOMNPOCY O CTAHOBNEHUMN W
passutun / CtenaHoB EsreHnin MiBaHoBmd // Coumonormyeckme
nccnenosaHusa.?b.m...?1998.7N10.7C.50-57.

AHuynoB, AHaTonuit SlkoBnesudy. KOHONMKTONOrMSt B cxeMax 1 KOMMeHTapusix: [ydebHoe nocobue] /
A.4A. AHuynos, C.B. baknaHoBckuit.?2-e n3ga., nepepab..?CaHkT-MNetepbypr [n ap.]: MNutep,
2009.7304 c.: nn., Tabn.; 25.?(YuebHoe nocobue).?Ha 4-in c. 06n. aBT.: AHUYnoB A.4. - 4.MCUXON.H.,
npod., baknanosckuii C.B. - npen..?bubnnorp.: c. 300-304 (99 Ha3B.).?ISBN 978-5-388-00652-3((B

nep.))

7.3. UHTepHeT-pecypcChbl:

XypHan AHanuTnka koHdnukTa - http://www.conflictology.narod.ru/
Megunaums n npaktnyeckas koHgnuktonorus - http://conflictology.spb.ru/
MexoyHapoaHas accoumaums KoHnmkTonoros - http://www.confstud.ru/
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Teopus n npakTuka KoHgonukTonorunn - http:// www.prometeus.nsc.ru/biblio/conflict/

LleHTp KoHpnvkTonorum NHctutyta coumnonormm PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html

8. MarepuanbHo-TexHU4eckoe obecrneyeHne QUCLMUNINHbI(MOAYS)

OcBoeHve ancuunnuHbl "KoHdnuktonorus" npeanonaraeT NCNonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro 0b6ecneyeHuns:

MynbTumMeouiiHas ayoutopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayantopus
COCTOUT U3 UHTErPUPOBAHHbIX UHXEHEPHbIX CUCTEM C €AMHON CUCTEMON YNpaBneHns, OCHaleHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanvu3auum noboin BUAeo 1 ayamno
NHGOPMaLMK, NONYYEHNS N Nepeaayn aNeKTPOHHbIX 4OKYMEHTOB. TUNOBas KoMnnekrauus
MyNbTUMEAVNAHOW ayANTOPUU COCTOUT U3: MyNbTUMEAMAHOrO NPOEKTOpPa, aBTOMaTU3NPOBAHHOMO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMDI, a TAKXEe MHTEPAKTMBHONM TpMbyHbI NpenoaaBsartens,
BK/IIOYAIOLWEN Ta4y-CKPUH MOHUTOP C AMaroHasnbio He MeHee 22 OI0AMOB, NEPCOHANbHbBIA KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHdoepeHL-MUKPOoH, 6ecnpoBoAHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHueM, MHTEPAENChHI
noakntouermns: USB,audio, HDMI. MHTepakTmBHas TpmbyHa npenoaaBatens SBnseTcs Kno4eBbiM
3N1EMEHTOM yNpaBNeHns, 00 bEANHSIOWMNM BCE YCTPONCTBA B EAMNHYIO CUCTEMY, U CIYXUT
NONMHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET NPOBOANTL NEKLMMW, MPAKTUYECKUE
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowwmxcs B yA06HON 1 BOCTYMHOW ANS HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMC/E C MCNONb30BAHMEM B NpoLecce 0by4yeHns BCex
KopropaTtusHbIX pecypcoB. MynbTMeoniiHas ayamTopus TakXe OCHaLeHa WMPOKOMONOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTEpHOE 060pYyn0OBAHMEM NMEET COOTBETCTBYIOWEE
NVLEH3MOHHOE NPOrpaMmMHoe obecneyeHue.

Lnsi obecnevyeHns JaHHOW OMCUMNANHBI HEOOX0OMMO:
- 06opynoBaHHbIE ayaMTOpUN;

- y4ebHMKM, y4ebHble NOCobUs N Apyrme KHUru;

- Hay4YHble XypHanbl;

- poctyn B VIHTepHeT;

- ayOno-BuIeo annaparypa;

- HarnsigHble nocobusi.

Mporpamma coctasneHa B cootBeTcTBumM ¢ TpeboBaHnsmm ®rOC BINO 1 y4ebHbIM nnaHoM no
HanpasneHno 080200.62 "MeHeoXMeHT" 1 npocounio NoarotToBkn MeHenXMEeHT opraHn3auun .
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