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MporpamMmy avcumnnvHbl paspaboTan(a)(n) accuctenT, 6/c MatuHa M.P. kadenpa ynpaeneHums
kayecTBOM NHXxeHepHbIh nHeTuTyT , GRGatina@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

Oéy'-IeHI/Ie CTyOEeHTOB OCHOBHbIM NMOHATUSAM Ka4eCTBa Kak obbekTa ynpasneHus, Metogam ero OueHkKu
N n3MepeHnd, KoHuentyanbHbiIM OCHOBAM 1 MeTOO0M0rMn ynpasneHnsa Ka4eCTtBoM.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen " 51.6.5 N'ymaHutapHbIi, coumanbHbiin 1
SKOHOMUYECKMIA" OCHOBHO obpasoBatenbHol nporpammbl 280100.62 MprpoaoobycTpoiicTBo 1
BOAOMONb30BaHME N OTHOCUTCS K 6a30Bo (0bwenpodgpeccrnoHanbHoi) yacTn. OcBanBaeTcs Ha 2

Kypce, 3, 4 ceMecTpbl.

YnpaBneHue Ka4ecTBOM NIOrMYECKN 1 codepXaTe/lbHO-METOANYECKM B3aUMOCBS3aHa C
avcumnnnHamm OCHOBbI CTpouTeNbHOro gena, beaonacHocTb Xn3HenessTenbHOCTU, DKONOrMYECKUiA
MOHMTOPUHI 1 HOPMUPOBaHUe, JKonorndeckas 6e30nacHOCTb, AanbHellee N3y4eHne KOTOpPbIX
6asvpyeTcs Ha 3HAHWSX, MONYYEHHbIX B NMPOLIECCe OCBOEHUS Kypca YnpaBneHust Ka4eCTBOM.

3. KomneTteHuumn obyuatowerocsi, popmMmpyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwucposka
LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U

OK-1 BnafeHne KyNnbTypoii MbllWIeHUs, CNOCOBHOCTbIO K 0606LEeHNIO,
(0BLekynbTypHbIE aHannay, BOCMpUATMIO MHCpOpMaLMKM, MOCTAHOBKE LIeNn 1
KOMMETEHLMN) BbIGOpY NyTei ee NOCTUXEHNS
OK-2 yMEHUe KpUTUYECKUN OLIEHNBATb CBOW OOCTOMHCTBA U
(0BLweKkynbTypHbIE HenocTaTky, HAMEeTUTb NYTU 1 BbIOPaTh CPeacTBa pas3BnTus
KOMMeTeHLMN) LOCTOVHCTB M YCTPaAHEHUS HEOOCTaTKOB
OK-3
(OBLLEKyNbTYPHBIE ylee:mg Scl)_lrx::::gnHBelgH%,qabprymeHTmpOBaHHo N AICHO CTPOUTb
KOMreTeHuun) yctHy yop
OK-4 BNafgeHne OOHNM U3 NHOCTPAHHbIX A3blKOB HA YPOBHE HE HUXE
(0BLwekynbTypHbIE 43rOBODHOTO P yp
KoMMeTeHuunn) P P

0CO3HaHVe CouManbHOM 3HAYNMOCTM CBOEN By nyuiei
OK-7 npodpeccnm, BNafeHNEM BbICOKOA MOTMBALUMEN K BbIMONHEHNIO
(0bLeKkynbTypHbIE NpodpeccnoHanbHOM AEATENBHOCTA, CMOCOOHOCTLIO HAXOAUTb
KOMMEeTEHLMN) NPOECCHOHANBHBIE PELIEHUS, B TOM YUC/E B HECTAHLAPTHbIX

cntyaumsx, h rotoBHOCTbKO HECTU 3a HUX OTBETCTBEHHOCTb

CNOCOBHOCTb NCMNONb30BaTbh OCHOBHbLIE NMONOXEHUS U METOAOb
MNK-4 coumnanbHbIX, 'yYMaHUTApPHbIX 1 3KOHOMNYECKKNX HayK MNMpu
peleHnmn coumanbHbIX N MpodoeccrnoHanbHbIX 3a4au,

(K';%%ngg:xﬁ:f"b%'e CMOCOBHOCTBLIO aHaNM3MPOBaThb COLMaNnbHO 3HA4YMMble
Npobnembl N NPOLEeCChl, YMEHMEM UCMONb30BaTb HOPMATMBHbIE
NpaBoBble OOKYMEHTbI B CBOEN AEATENbHOCTU

MK-9 CMOCOBHOCTb OCYLECTBASATb KOHTPOSIb COOTBETCTBUS

(npodheccunoHanbHbie paspabaTtbiBaeMbIXx NPOEKTOB N TEXHWYECKON AOKYMEHTaLUn

KOMneTeHuunm) pernaMmeHTam kadecTtsa

B pe3ynbTate 0OCBOEHUS ONCUNMINHBLI CTYOEHT:
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1. DONXEH 3HaThb:

OCHOBHbIe 3Tanbl 3BONIOLMM YNPABIEHYECKO MbICIM B 06nacTu ynpaBneHns Ka4eCTBOM, pasBuTne
ynpasneHus ka4ecTBoM B Poccuin; OCHOBHbIE MOHATUS, KATEeropun U NOAXoAbl K YpaBneHuto
Ka4eCTBOM; MOHMMATb CYTb COLMANbHO-9KOHOMUYECKUX SBMEHUIN, CBA3AHHbIX C YNpaBneHnem
Ka4eCTBOM; MOLENN COBPEMEHHbIX CUCTEM yrNpaBneHns Ka4eCTBOM; MeXAyHapoHble CTaHaapThl
cepumn NCO-9000; NnpaBoBble MEXaHN3Mbl YIPaBNEeHNs Ka4eCTBOM: cepTudpukaumns npogykumm, CMK,
cTaH4apTM3auuns, 3aKOH 0 3awuTe npae NoTpebuTenein; OCHOBHbLIE MONOXEHNS KBATUMETPUN.

2. DONIXEH yMeTb:

- ICNOMb30BaTb HOPMATMBHbIE NPABOBbIE JOKYMEHTbI MO YNPaBIEeHUIO Ka4eCTBOM,

- 6bITb CNOCOOHBLIM paboTaTb C MHPOPMALIEA;

- HAX0AUTb OpraHN3auMoOHHO-yNpaBeH4YeCKne peleHnd no ynpaesneHnio Ka4eCTtsBoOM Ha OCHOBE
MMEWUNXCA OaHHbIX;

- Bnagetb 7 NPOCTbIMK METOOAMWN aHaNM3a n ynpasneHnsa Ka4eCTtBOM;

- NONb30BaTbCA CchneumanbHOn nl/lTepaTyp0|7| no ynpae/IEHNO0 Ka4eCTBOM N HAXO0AUTb HYXHYIO
nHpopmauuio B rnobanbHbix KOMMbIOTEPHbIX CETAX U KOPNopaTUBHbIX MHOPMaLMOHHbLIX CUCTEMAX;

- paspabaTbiBaTb NnaHbl CO34aHMS CUCTEMbI MEHEIXMEHTA Ka4yecTBa Ha NPennpusaTum;

- MPOEKTMPOBAaTb OpraHn3aumnoHHyto cTpykTypy CMK;

- Mogenuposatb npoueccobl CMK;

- OCyLWeCTBNATb pacnpeneneHme noaHOMo4YMi 1 OTBETCTBEHHOCTU 3a npoueccbl CMK;

- NPUMEHATb METOObl YNIPaBNEHNS B COOTBETCTBMM C NOCTABNEHHON 3a4a4ei N UMELOLWMMNCS
pecypcamu;

- UICMONb30BaTh B YNpaB/ieHN Ka4eCcTBOM BEHYMAPKMHT U PEVHXUHUPWIHT;

- BNafeTb NpakTUYecKMn HaBblkaMy paboTbl C TEKCTAMU HOPMATMBHO
LOKYMEHTauuun:MmexayHapoaHbiMn ctaHgaptamu cepumn MCO-9000, 3akoHom P "O 3awmte npas
notpebutenen"”.

3. DONXeH Bnanethb:

- KYNIbTYPOW MbllWneHus, 6biTb CNOCOOHBIM K BOCNPUSATUID, 0606LWEHNIO 1 aHann3y MHgopMaLnw,
nocTaHoBKe Leneli B 06nacTu ka4yecTsa 1 Bblbopy MyTen nx OCTUXEHUS;

- OCHOBHbIMY UHCTPYMEHTaMU YyNpaBneHnsi Ka4eCTBOM, MHAPOPMALIMOHHBIMU TEXHONOMNSMU B
obecrneyeHnn Ka4ecTBa;

- METOAaMU N3y4YeHus, NNaHNPOBaHMS, YpaBneHns 1 ayamta CUCTEM KayecTBa.

4. nONXeH OEeMOHCTPNPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- CNOCOBHOCTb nnaHnpoBaTtb, MPUBMBATb HaBblKN N KOHCY/IbTUPOBATb p8.60THI/IKOB BCEX
nonpas,ueneHMVl no opraHm3aunn OEeNCTBUNA, HarnpaeeHHbIX HAa HENpPepbiBHOE yny4dlleHne Ka4eCTBa,

- TOTOBHOCTb y4acTBOBaTb B pa3paboTke cTpaterun opraHnsaumm B obnacTu ynpaeneHus
Ka4eCTBOM;

- FOTOBHOCTb HECTW OTBETCTBEHHOCTb 3a NMPUHATbIE ynpaBneH4YeCkne peleHns;
- FTOTOBHOCTb K KOOnepauum ¢ konneramm m pa60Te B KONNeKTnBe.

4. CTpyKkTypa U cogepXxaHue OUCLUNIUHBI MOAyns
Obwas Tpya0eMKOCTb AUCLMMNIIMHBI COCTaBNSET 3a4eTHbIX(ble) eanHuu(bl) 108 yaca(os).
dopMma NPOMEXYTOYHOr0 KOHTPONS AMCUUNINHBI 3a4eT B 3 CEMECTpe; 9K3aMeH B 4 CeMeCTpe.

CyMMapHo No aMcumnanHe MoxHo nony4ntb 100 6annos, U3 HMX Tekylwas paboTta oueHmBaeTcsl B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANsl AOMnycka K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);
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71-85 6annos - "xopowo" (xop.);
55-70 6annos - "ynosnetBoputenbHo" (yaooB.);
54 6anna n MeHee - "HeynoBNeTBOpUTENbHO" (Heya.).

4.1 CTpyKkTypa u cogepxaHue ayauTopHOW paboTbl N0 AMCLUNIMHE/ MOBYNIO
TemaTtnyecknn nnaH gUCUUNIUHbI/MOAYNS

Buabl v yachbl
ayauTopHOM paborThbl,
Henens UX TPy A0EMKOCTb Tekywue copmbl
cemecTpa (B yacax) KOHTpOns
MpakTnueckumelllaboparopHbie

3aHATUA paboTbi

Paspen
N AducunnnuHbl/ CemecTp
Monyns

Nekuun

Tema 1. CywHoCTb,

1 [oKxoHoMMHeCKoe U 3 5 > 0 anckyccus
couunanbHoe 3Ha4YeHune

KayecTBa NpoayKuum

KOHTpPO/IbHas

5 Tewma 2. lNokasarenu 3 5 5 0 TouKa

‘(ka4yecTBa npoayKuumn

Tema 3.
CraHpapTunsaums B
obecneyeHnn ka4yecTea
NpPOOyKUMN.
3.MexayHapoaHbii 3 4 2 0 pedpepar
ctaHoapt MCO 9001
"Cucrtemol
MEeHeOXMeHTa
kavecTtBa. TpeboBaHus"

Tema 4. CepTncprkaums
4 [B cucTeme ynpasneHus 3
‘ka4ecTBOM

TeCTUpPOBaHue

Tema 5. [naHmposaHue
. KayecTsa. 4 2 2 0

Tema 6. lNpuHUMnbI
obecneyeHns kayecTsa
1 ynpaeneHus
‘(Ka4yecTBOM NPOOYKLINN.
DyHKUMKM ynpaBneHus
Ka4yecTBOM.

Tema 7. Bceobuee
7. yrpas/ieHne Ka4ecTBOM. 4 4 4 0

Tema 8. 3apybexHbilii
OMbIT yrnpasneHns
‘(Ka4yecTBOM NPOOYKLINN.
l'ypy kavecTBa

Tema 9. KoHTponb
KayecTBa nNpoaykumun un

9. npemun B obnactu 4 4 4 0

KayecTBa.

Tema . NITorosas
" |dopma KoHTpOnNA

3a4ert
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Buabl 1 yachbl
Pasgmen ayauTopHOM paborThbl,
Hepens UX TPYAOEMKOCTb Tekywime coopmbl
N ‘D'"Kn"(")"m:_:;“b'/ CeNIechcemecrpa (B yacax) ‘ll(ompgt:mp
ay Nekumm MpakTnyeckmelllaboparopHbie
3aHATUSA paborbl

Tema . NTorosas 9K3ameH
. 4 0 0 0

doopma KOHTpons

Ntoro 28 26 0

4.2 CopepxaHvue oUCLUMNUHDI
Tema 1. CyLLHOCTb, 3KOHOMUYECKOE U CoLManbHOe 3Ha4YeHue KayecTsa NpoayKuum
neKuMnoHHoe 3aHsiTne (2 yaca(os)):

1. Onpe,u.eneHvle noHaTnsa Kavectso TOBapOB U YyCnyr. 2. OKOHOMMYECKOE N coumnanbHOe 3Ha4YeHmne
NnoBblWEHNA Ka4yeCcTBa TOBApOB 1 yCNyr. 3. |/|CTOpVI$I pa3BuUTUA CUCTEM ynpaBneHnAa Ka4eCTBOM.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

1. K kaknm kaTeropusm oTHOCST noHsaTue KadectBo? OxapakTepuayinte aTu kateropun. 2. B yém
3aknoyaeTcs otnnyme kateropuii Kayectso u MotpebutenbHas ctonmoctb? 3. Kak onpenensietcs
noHsiTne KayecTBo rocyAapCTBEHHbIM U MEXYHAPOAHbIM CTaHaapTaMmn?

Tewma 2. Noka3sartenu KayecTsa NpoayKLUN
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

1. MokasaTtenn ka4ecTBa kak OCHOBHas KaTeropusi OLEeHKM NoTpebnuTenbCcknx LeHHOCTEN.
2.Knaccudbukaums nokasaTteneit kadyecTea ToBapos 1 ycnyr. 3. OueHKa ypoBHS Ka4yecTsa yChnyr.

npaktnyeckoe 3aHsitne (2 4aca(os)):

1. Kakne cpakTopbl BAMSIOT Ha YPOBEHb KayecTsa nanenunin? 2. Kakosa AnHaMuka n B3aMOCBSI3b
YPOBHS KQ4ecTBa BbiMyCKaeMoi NpoayKLUMM U MOHETaPHbIX nokasatenei npeanpusatna? 3. Kak
rpynnNUpyroT NOTPebuTenbckne LEHHOCTN?

Tema 3. CranpapTtusauus B obecnedyeHumn Kkauectsa npoaykumn. MexayHapoaHbl cTaHpapT
MCO 9001 "Cuctembl MeHenXMeHTa KayecTBa. TpeboBaHus"

JNIeKLMOHHoe 3aHsiTue (4 4yaca(oB)):

1. CywHocCTb 1 Lenu ctangaptudauuu. 2. focynapcteeHHas cuctema ctaHgaptusauum (FCC) PO.
3. Cncrtema MexayHapoaHbIX CTaH4apTOB

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. KaknM 3aKOHOM pernameHTMpoBaHa oesTenbHOCTb No cTaHgapTusaunm B Poccuickonm
®depepaunn? 2. Yto noHNMMaeTcs B 3akoHe nog TexHN4eCcKnM perynmpoBaHueM 1
CranpapTtuaaumein? 3. B kaknx uensix paspabaTbiBaloTCs TEXHNYECKME PErNaMeHTbI?

Tema 4. CepTuchbukauus B cucteme ynpasneHUs Ka4eCTBOM
JIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

1. Onpegnenexne n ponb cepTudmkaumm 2. Metoanyeckme 0OCHOBbI MPOBEAEHMSA cepTuukaunm B
Poccuinckon depepaumn 3. MexayHaponHas npaktuka cepTudoukaumm

npaKkTudeckoe 3aHsitne (2 yaca(os)):

1. Yto Takoe ceptudomkaums? 2. Yro BXoauT B HOPMATUBHYO CAREPY FOCYAAPCTBEHHOM
ceptucpmkaumn? 3. Kakve snibl ceptudonkauum Bbl 3HaeTe?

Tema 5. NnaHupoBaHue KayecTBa.
JNleKLMoHHoe 3aHsiTne (2 4yaca(oB)):

1. MNnaHnpoBaHWe kak NpoLecc ynpaBneHms ka4ecTBoM. 2. CUCTEMHBIA NOAXOL K NnaHaM Ka4yecTsa.
3. dakTopbl 1 ycnoBus, BAsowme Ha obecnedyeHne ka4ectsa TOBApOB 1 yCnyr

npaktnyeckoe 3aHsitne (2 4aca(os)):

1. UTo Bbl MOHMMaETe No4 nnaHMpoBaHmeM kadectea? 2. KakoBbl 3a4a4v 1 NpeaMeT nnaHMpoBaHus
kavecTtBa? 3. KakoBa crneumndomka nnaHMpoBaHus kadecTsa?

Tema 6. MpuHUUMNbI 06ecneyeHnsl Ka4ecTBa U ynNpaBneHUsl Ka4eCTBOM NPOAYyKLUUK. DYHKL MU
ynpasneHns Ka4yeCcTBOM.
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neKumnoHHoe 3aHsiTne (4 yaca(os)):

1. MpuHUKMnbl obecneyeHust kayecTsa. Obwme 1 0bLECMCTEMHbIE MPUHLIMIBI YNIPaBNEHUS
Ka4yecTBOM. 2. DyHKLMOHaNbHAs cxeMa yrnpaBneHns kayectsoM. 3. [yTu NoBblWeHMs KayecTsa.
OCHOBHble (pakTOPbl COBEPLIEHCTBOBAHNS YNPaBNeHNs KA4eCTBOM NPOLYKLMN.

npakTudeckoe 3aHsitne (4 yaca(os)):

1. CocTas, cogepXxaHue 1 xapakTepuctmka OyHKUMIA: NONMTMKA Y NNaHNPOBAHNE KAYeCcTBa,
opraHusaums paboT no KayecTBy, NPUHATUE PELWEHWNIA N peann3auns, B3aMMOLENCTBME C BHEWHEN
cpenoi. 2. BbisCHeHNE NprYMH 0edEKTOB- BaXHbIA acnekT obecneyeHns kadectea. 3. Kauectso u
LleHa KkayecTBa.

Tema 7. BceobLuee ynpaBneHme KayeCTBOM.
JNeKLMOHHOe 3aHsiTne (4 4yaca(os)):

1. ConepxaHme KoHuenunn Bceoblero ynpaeneHns ka4ectsoM. 2. OCHOBHbIE aTanbl
doopMMpPOBaHMS NPUHLMNOB Bceobuiero ynpasneHms kadectsom (TQM). 3. KomnnekcHoe n
TOTanbHOE yrnpasneHne Ka4eCcTBOM.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. Kakune Bugpl doyHKUMIA ynpaBneHus Bol 3HaeTe? 2. Kak n3aMeHsNncb B3aMMOOTHOWEHNS obLero
MeHeOXMeHTa KOMNaHui 1 MeHeXMeHTa Ka4yecTsa Nno Mepe pas3BuUTUS CUCTEM ynpas/ieHuns
kayecTBoM? 3. HYTO B COBPEMEHHbIX YCNIOBUSX ABNSETCA SOPOM MEHEAXMEHTA HA OCHOBE KayecTea
(MBQ)?

Tema 8. 3apy6eXHbii ONbIT yrpaBneHUs KayecTBoM npoaykuun. N'ypy kayectea
JNeKuMoHHoe 3aHsiTne (4 4yaca(os)):

1. OpraHusaums ynpaeneHns Ka4eCTBOM TOBAPOB M yCnyr 3a pybexoMm. 2. ANoHCKne noaxonbl K
kadecTsy. 3. Kpyxku kavecTtsa. 4. Ynnoam Oasapac demunr. Uukn Oemunra (PDCA), Oxo3ed
M.[OxypaH (Cnupanb kadectBa), Kaopy Vcurkasa (Ouarpamma Vcukasbl), @ununn Kpocbu(Cuctema
Honb nedpexToB), ApmaHn B. delireHbaym (Teopusi KOMNNEKCHOrO ynpaBneHns Ka4eCcTBOM).

npakTudeckoe 3aHsitne (4 yaca(os)):

1. B yeM 0TnMumMs aMeprkaHCcKoro, eBpONenckoro 1 SMOHCKOro NoaxonoB k obecneyeHnto kavecTea
npoaykuun? 2. Kakoso comepxaHue pnnocogomum MeHeaXMeHTa, OPUEHTUPOBAHHOM HA Ka4eCcTBO?
3. Yto npencTaensioT coboii Kpyxkn kavectsa?

Tema 9. KoHTpOnb KayecTsa NpoAyKLUU U NpeMun B o6nacty KadyecTsa.
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

1. OpFaHI/I3aLI,I/I$| KOHTPOA KadecTBa npoaykunm n ycnyr n Bnabl KOHTPOJIA. 2. Metonpl KOHTPONA
KayecTBa, aHanm3a nedeKkToB N UX NPUYNH. 3. npeMI/IVI Nno Ka4ecTsy.

npakTudeckoe 3aHsitne (4 yaca(os)):

1. MepeyncnnTe BUIObI KOHTPONS KAYecTBa NPoayKLUMUN 1 oxapakTepuayiite ux. 2. Yto Takoe bpak,
KakoBbl €ro Kputepun 1 npudnHel? 3. Kakoi xapaktep MoryT uMeTb fedoekTbl?

4.3 CTpyKTypa 1 copepXxaHume caMOCTOSATe/IbHOM paboTbl AUCLMUMIUHBI (MOLYNSA)

Buabl
N Paspen Cemectp| HHEAENs | camocTosiTenbHOM (TPYAOEMKOCTh g;‘:a%'g:;';?:;gzg;
AducumnnuHel pcemeCTpa pabortbl (B yacax) 260TbI
CTYLEHTOB P
Tema 1. CywHoOCTb,
3KOHOMUMYeckKoe n
1. 4
couunanbHoe 3Ha4YyeHune 3 Anckycens
KayecTBa npoayKumun
nMnoAroToBka K
5 Tema 2. [Nokasartenu 3 KgﬂTOOf'I)bH%VI 4 KOHTpONbHas
‘[kayecTBa NpoOyKLUmn Tqug Touka
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Buabl
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTyAOeHTOB P
Tema 3.
CraHpapTmnsauus B
obecneyeHnn kavecTsa
npoayKUnN.
o NoAroToBka K
3.[MexayHapoaHbIi 3 gg)g gT a 6 pedoepar
ctaHgapt CO 9001 P pary
"Cucrtembl
MEHeLXMeHTa
kayectBa. TpeboBaHUS"
Tema 4. CepTudomkaums
B CUCTEME yrnpaBneHmns noaroToska K
4.
Ka4yecTBOM 3 TECTMPOBAHNIO 4 TecTposanne
Ntoro 18

5. ObpasoBatenibHble TEXHONIOTUU, BK/TKOYas UHTEepPaKTUBHblie POpPMbl 00yYeHUs
PeweHue keiicos.
BbiCcTynneHus ¢ goknagamm n npeseHTauusmu.

6. OLueHOYHble CpeacTBa OJisl TEKYLLLEro KOHTPONS yCrneBaeMoCTU, NPOMEXYTOUHOM
aTTecTauum No UToram OCBOeHUs1 GUCLUMNIMHBbI U y4yebHO-MeToauueckoe obecneueHne
CaMOCTOSITeNIbHOW paboTbl CTYAEHTOB

Tema 1. CyLWHOCTb, 3KOHOMMYECKOE U coLManbHOe 3HaYeHue KayecTsa NnpoayKLum
LCKYCCUS , NPUMEPHbIE BONPOCHI:

1. Yem o6ycnosneHa 06BbEKTMBHAS HEOOXOAMMOCTb NOBbLIWEHMS Ka4yecTBa npoaykuunm B
COBpPEMEHHDbIX ycnosmax? 2. o kaknm HarnpaB/IeHNAM MOXET OCYLWEeCTBNATbCA MNMOBbIWEHNE Ka4eCTBa
I'IpO,EI,yKLI,I/IVI? 3. K kakum pe3ynbTaTtam B obwem cnydyae npmnBognT COOTBETCTBEHHO MOBbILLEHNE U
CHUXEeHne Ka4ecTBa I'IpO,EI,yKLI,VIVI?

Tema 2. NMokasartenu KayecTsa NPOAYyKLUN
KOHTPOJ/IbHAs TOYKa , MPUMEpPHbIE BOMPOCHI:

1. Nepeuncnute gecatb rpynn no FOCTy nokasartenen ka4ecTsa, MPOKOMMEHTUPYATE NX COCTaB
nokasarenen NPUMEHNTENbHO K KOHKPETHbIM Buaam npoaykumn. 2. lNpu peweHnn kakmx 3anad
Heobxo4MMa oLieHKa YPOBHS KadecTBa npoaykumn? 3. 13 kakux onepaumii COCTOUT OLEHKA YPOBHS
KadecTBa npoaykumnn? "PaspaboTka NnonnTuku opraHmsauum B obnactu kadectea"

Tema 3. CranpapTtusauus B obecneyeHumn Kkauectsa npoaykumn. MexayHapoaHbli cTaHpapT
MCO 9001 "Cuctembl MeHeXMeHTa KayecTBa. TpeboBaHus"

pedepart , NpUMEpPHbIE TEMbI:

PernctpaumoHHbin Homep 8108146614
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1. IHTennekTyanbHasi COBCTBEHHOCTb B CUCTEME MEHEOXKMEHTA KayecTBa v
KOHKypeHTOocnocobHocTu. 2.HematepumanbHble doakTopbl B 06ecnevyeHnmn KayecTsa 1
KOHKYPEHTOCNOCOBHOCTN: MapkMpOoBKa TOBAPOB, WTPMXOBOE KoaMpoBaHue. 3. Poccuiickas npemus B
obnacTn kayecTBa. 4. 3apybexHblii ONblT KOHKYPCOB U Npemuii B obnacTu kavectsa. 5. OcobeHHOCTU
ynpasneHusi kadiectsoM B AnoHun. 6. Bknap K. Vicrnkaea B nesatenbHOCTb N0 obecneyeHunio kayecTsa.
7. OnbIT Beoywmx 3apybexHbix corpM B 0bnacty obecneveHns 1 ynpasneHns Ka4ecTBoM. 8.
YnpaeneHue ka4yecTBoM okpyxatouen cpenbl. 9. [NpumeHeHne MmexayHapoaHbix ctaHgaptos CO
cepun 9000 Ha oTeyecTBeHHbIX NpennpuaTmax. 10.MHdopMaunoHHoe obecrneyeHne CUcTeMbI
ceptugomkaumm npoaykumm. 11. 'paxgaHcko?nNpaBoBble acnekTbl Ka4ecTsa Npu U3roToBAEHUM
npoaykummn. 12.AMepurkaHckmne noaxonbl kK npobneme kavectea. 13.0nbIT pa3paboTku 1 BHEAPEHUS
CVCTEM KayecTBa Ha OTeYECTBEHHbIX NpeanpusaTusx. 14.MHdopmaunoHHoe obecneyeHne
noTpebutens no sonpocam kadectea. 15.Mctopusi ctangaptmsauum B Poccun. 16. Skonormyeckas
cepTudomkaums.

Tema 4. CepTuchukauusi B cucteme ynpasneHUs Ka4eCTBOM
TECTUPOBAHWE , NPUMEPHbBIE BONPOChI:

1) Cranmaptbl ICO cepumn 9000 onpenenstot TpeboBaHmsa ons: a) NpoayKUUM 1 ycnyr b) TexHonorum
1 0bopynoBaHus ¢) cucteM kadecTea d) nepcoHana opraHunsaumm 2) OCHOBHbIE NPUYMHBI Nepexoaa
goupmbl Ha paboTy B cooTBeTcTBMM ¢ MC MICO cepum 9000: A - TpeboBaHms 3akasymka (pbiHka) b -
NOBbIWEHNE KOHKYPEHTOCNOCOOHOCTN B ? ynyylweHne opraHnsauum B 0eaTenbHOCTM ompMbl [ ?
TpeboBaHus 3akoHa a) BepHo ABBI™ b) BepHo Tonbko ABB c) BepHo Tonbko AB d) BepHO Tonbko A 3)
OueHuTe BbickasbiBaHus: A ? Cuctema kadyectsa KAHAPCIIN T.®. Celicon morna 6biTb NnpuMeHeHa
TONbKO ANs camoneTo- n paketoctpoeHust b - Cuctema kayectsa KAHAPCIN T.®. Ceiicom 6bina B
npuHumne HeesepHa B ? Cuctema kavyectsa KAHAPCIN T.®. Celicon 06benmHsana
NPOEKTUPOBLUMKOB, MPON3BOLACTBO 1 9KCMNAyaTaLmio B €ANHYI0 00 bEKTOOPUEHTUPOBAHHYIO
kopnopauuto I - Cuctema kavectsa KAHAPCIN T.®. Ceiicpm 6bina noctpoeHa Ha 6ase
noeHTMdrKaumm n npocnexmnsaemocTn a) HesepHo Ab b) BepHO Tonbko A ¢) BepHO Tonbko b d)
BEPHO TONbKOo B e) BepHo Tonbko M 4) OueHunTe BbickasblBaHWS: A ? CUCTEMHbIA NOAX0L4
npegnonaraeTt LOKYMEHTUPOBAHHOCTb BCEX MPOLLECCOB b - cucteMHbI noaxon npegnonaraet, Y4To
CyYMMapHble CBOWCTBa BCeEX 06 beAVHEHWIA ONPeaensoTCs CBOMCTBAMIN cocTaBnsowmx B ?
CUCTEMHbI Noaxo4 npegnonaraet NOCTOSHHOE COYeTaHWe aHann3a u CUHTEe3a, Y4eT BHEWHen n
nepexonHon cpelbl MPOLECCOB U opraHn3auun B Lenom [ ? cucteMHbIi NoaxoL npeanonaraet
BK/IIOYEHME B CUCTEMY Ka4yecTBa BCEX MPOLLECCOoB MaywWwmnx B opraHn3aunm [l - cuctemMHbI Noaxon
npegnonaraeTt NOCTOSHCTBO, MOBCEMECTHOCTb BOWEAWNX C CUCTEMY LENCTBUA U €CTECTBEHHYIO
BOCMPOU3BOANMOCTb pe3ynbTtaTa a) sepHo ABBIT [ b) sepHo ABI' L c) BepHo AB/L d) BepHo ABL] e)
BepHo Al'[1

Tewma 5. NnaHupoBaHue KayecTBa.

Tema 6. MpuHUMNbI 06ecneyeHnss KayecTBa U ynpaBieHUs Ka4eCcTBOM NPoAyKUuUU. PyHKLMK
ynpaBneHUsi Ka4eCcTBOM.

Tema 7. BceobLuee ynpaBneHne KayeCTBOM.

Tema 8. 3apy6eXHbii ONbIT yrpaBneHUsa KayecTBoM npoaykuun. N'ypy kayectea
Tema 9. KoHTpOonb KauyecTsa NpoAyKLUM U NpeMun B o6nacty KayecTsa.

Tema . UToroesasi popma KOHTpons

Tema . UTorosas doopma KOHTpons

[MprMepHble BOMPOCH! K 3a4eTy N 9K3aMEHY:

1. CMK: MlgeHTndrkaums n npocnexmsaemocTb.

2. CMK: MeHeoXMeHT NpouecCcoB XU3HEHHOrO LUuKna ycnyr.

3. AnropuTtm adopekTBHON peannsauumn cemenctea ctaHgaptos ICO 9000 Ha npeanpuaTun.
4. MNocTosHHoe ynyyweHue B cooteetcTeumn ¢ MC NCO cepumn 9000:2000.

5. CMK: YnpaBneHue ycTpoicTBamn Ans MOHUTOPUHIa N M3MEPEHWIA.

6. OCHOBHble NPVHUUMbI MEHEOXMEHTA Ka4yecTBa. VX ponb B ynpaBneHnm Ka4eCcTBOM 1
HOMeHKnaTypa.

7. Ctpyktypa MC NCO cepum 9000:2000.

KTPOHHEBH
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8. CMK: YnpaBneHvne OOKYMEHTauuen n 3anncsamu.

9. CMK: OTBETCTBEHHOCTb PyKOBOACTBA.

10. CuctemHbin nooxon 8 TQM.

11. CMK: Npouecchl, cBA3aHHble ¢ NOTpebutensamu.

12. CMK: MOHWUTOPUHT 1 n3mMepeHue NpoLeccoB 1 yCnyr.

13. MNpoueccHbii nogxon 8 MC NCO cepumn 9000:2000.

14. CTpyKTypa 1 cocTaB fOKYMEHTaLun No KavecTsy.

15. Ponb OOKyMeHTaumm CUCTEMbI Ka4eCcTBa B €€ (DYHKLLMOHUPOBAHUN.

16. CMK: 3akynkw.

17. CMK: MeHeoXMeHT pecypcos.

18. CMK: AHann3a TpeboBaHuii, OTHOCSLINXCS K yCnyram.

19. OT1anbl co30aHns CUCTEMbI KA4eCTBa Ha NPeanpUATM U UX CoLepXaHue.

20. CMK: AHanna co CTOpOHbl PyKOBOACTBA.

21. Cnctema MeHeIXMeHTa Ka4yecTBa - MoLesb, 0bwwume NonoxXeHns n TpebosaHus.
22. Bannpaums cneumnanbHbIX MPOLEeCcCcoB

23. MonuTrka v uenun npeanpuatus B obnactn kayecTsa

24. CMK: KoppekTupytowme n npegynpexgatoume 4encTBums.

25. VicTopus ctaHoapTu3aumm B 0bnactn MeHenxXmeHTa 1 obecrneyeHns KayecTsa.
26. CMK: Bepudpukauuns ycnyr.

7.1. OcHOoBHas nuTeparypa:
YnpasneHue ka4ecTBoM B Typuame, baymrapreH, Jleonnn Bnagumnposuy, 2008r.

Bceobulee ynpasneHue kayectBoM, lNMeTyxosa, Jlioomuna BuktoposHa; optoHoBa, CBeTnaHa
MuxainnosHa;Cmepaosa, CeetnaHa I'eHHagbeBHa, 2010r.

YnpasneHue kadyectsom, OamnHokos, Muxaun KOpbesund, 2009r.

YnpasneHne Ka4eCTBOM: pe3epBbl 1 MexaHu3Mbl, ['epacumos, bopuc ViBaHoBUY;CN3NKUH,
AnekcaHpap Opbesuy; epacumosa, EneHa bopucosHa, 2014r.

1. OnmHokoB M.KO. YnpaBneHue kayectBoM: y4ebHO-MeToany4eckoe nocobue / [KazaH. roc. yH-T nmM.
B. W. YnbgaHoBa-JleHnHa; cocT.: K.T.H. M. 0. OamHokoB]. - KadaHb: KasaHCKkuii rocyaapCTBEHHbI
yHusepcutet, 2009. - 52 c.

2. Wectonan KO.T. n gp. YnpaeneHne ka4ecTBoM: y4ebHoe nocobre ansg CTyAEeHTOB BbICWNX y4EOHbIX
3aBefeHuiA, obyyarowmxcs no cneunanbHocT 657000 "YnpaeneHne kadecteoM" / KO.T. WecTonan,
B.[. Oopodoees, H.1O. Wectonan, 3.A. AHgpeesa.?”Mocksa: MUH®PA-M, 2010.7329,[1] c.: nn.;
22.?(Bbiclwee obpasoBaHue: cepusi ocHoBaHa B 1996 r.).?Ha obopoTte tnt.N. aBt.: tO.T. WecTtonan,
K.T.H., npod., B.O. lopodoees, 4.T.H., IpOd., 3aCn. AeAT. Haykn u TexHukm PO, H.1O. WecTtonan,
K.3.H., 9.A. AHOpeeBa, K.T.H., gou..?bubnuorp.: c. 324-326 (35 Ha3B.).?ISBN 978-5-16-003321-1,
2500.

3. Bacunesckas U. B. YnpaeneHnue kadectBoM: Y4eb. nocobue / N.B. Bacunesckas. - 2-e nsa. - M.:
PWOP, 2009. - 112 c.: 70x100 1/32. - (KapmaHHoe y4ebHoe nocobue). (0bnoxka, kapM. coopmar)
ISBN 978-5-369-00377-0, 3000 aka. http://znanium.com/bookread.php?book=167957

4. WecTonan O. T. YnpaBneHune kadectBoM: Y4ebHoe nocobue / tO.T. Wectonan, B.[. [lopodees,
H.1O. WecTtonan, 9.A. AHgpeesa. - M.: UH®PA-M, 2011. - 331 c.: 60x90 1/16. - (Bbicwee
obpasosaHue). (nepennet) ISBN 978-5-16-003321-1, 1000 3k3. (657000 YK)
http://znanium.com/bookread.php?book=251045

7.2. lononHuTenbHasa nuteparypa:

Mex oyHapoLHble CTaHAapTbl (PMHAHCOBOM OTY4ETHOCTM, HknTrHa, ManmHa AnekcannposHa, 2009r.

CraHpapTbl B CUCTEME NNAaHMPOBaHUS coumanbHbix pacxonos brooxeta, [13aHkuncosa, Vipma
XacaHoBHa, 2012r.
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MexayHapoHble cTaHOapTbl PUHAHCOBOW OTYEeTHOCTN, Has, Bnagumup TurpaHosuy;Has, ['eopruin
Bnagumnposuy, 2011r.

MexayHapoHble cTaHaapTbl oMHaAHCOBOW oTyeTHOCTW, Kaparoa, Bnagumup
CnunpuaoHosuy; Tpodpumosa, Jlioammna bopucosHa, 2012r.

MexoyHapoaHble cTaHaapTbl PUHAHCOBOM OTYETHOCTU. HepuHaHCOBbIE akTMBbI OpraHM3aumu,
Kynukosa, Jlngnsa VisaHosHa, 2012r.

1. N'onoeaHoBa W. V. YnpaBneHne ka4ecTBOM 06pa3oBaHUst MOCPeaCcTBOM TBOPYECKOWA
neatenbHoctn / V. . MonosaHoBsa // OpueHTaums BOCNUTaHUS Ha caMopasBuUTne MHTENNIUTEHTHOCTH
N KOHKYPEHTOCMNOCOBHOCTM NnYHOCTK: MaTepuansl XIX Bcepoccuiickoit Hay4Ho KoHdpepeHunn /
[non Hayy. pen. B.W. AHgpeesa). - C. 80-84. - KasaHb, 2009.

2. Edpumos B. B. Cpeactea 1 MeToabl ynpasieHnst Ka4ecTBOM: y4ebHoe nocobure ans CTyOoeHToB
BbICLUMX y4ebHbIX 3aBefeHniA, obyyarowmxcs no cneunansHocTn "YnpasneHue kavyectsom" / B. B.
Edumos. - 3-e n3a., crep. - Mocksa: KHopyc, 2012. - ¢.224.

3. Marep B. E. YnpaBneHune ka4ectBoM: y4ebHOe Nocobue: ans CTyAeHTOB BbICWMNX Y4EOHbIX
3aBefeHuiA, obyyarowmxcs no HanpasneHnio noarotokn 220100 "CUCTEMHbIR aHanM3 un

ynpasneHue" / B. E. Marep. - Mocksa: Hdppa-M, 2012 . - ¢.175.

4. Mazyp W. V. YnpasneHue ka4yecTBoM: yuebHoe nocobue: ansg CTyAeHTOB BbICWNX y4EOHbIX
3aBeneHuiA, obyyarowmxcs no cneumanbHocTn "YnpasneHue kadectsom" / V. . Masyp, B. 1.
Wanupo. - 8-e n3na., ctep. - Mockea: Omera-J1, 2011 . - 399 c.

5. Metyxosa J1. B. Bceobuee ynpasneHne ka4yectBoM: y4ebHoe nocobue / J1. B. MNMetyxoea, C. M.
optoHoBa, C. I'. CmeppooBa; Penep. areHTCTBO No 0bpa3oBaHuio, 'oc. obpa3osar. yupexaeHune
BbICLL. NMPodp. obpa3oBaHms "KasaH. roc. TexHon. yH-1". - Kasanb: KI'TY, 2010. - 83 c.

7.3. UHTEepHeT-pecypcChl:
Bcepoccuitickasa opraHnsauns kadectsea - http://www.ckovok.ru/

KomnnekcHbIli 1 0630pHbIi cainT XxypHana "CtaHaapTbl U KQY4eCTBO" 1 ero NPUNOXEHNUIA, PEXNM
nocTtyna cBobofHsbin - http://ria-stk.ru/

KoMnnekcHbI 1 0630pHbIA caiT MO MEHEOXMEHTY KA4eCTBa, PEXMM O0CTyna CBOOOLHBIN -
http://www.qualitydigest.com/

Cait Beepoccuiickoro HAW ctangaptnsaumum, pexmm goctyna cBobogHbii - hitp://www.vniis.ru/
CaiiT opraHa no cepTmgomkaunn, pexmnm gocTtyna ceoboaHblii - http://ros-test.ru/
Caint UeHTtpa ceptudounkaumm NCO, pexum goctyna cBoboaHblit - http://www.iso-centr.ru/

8. MarepumanbHo-TexHU4Yeckoe obecrneyeHne oUCLUNNAUHBI(MOAYNS)

OcBoeHve gucuunnuvHbl "YnpaeneHne ka4ecTsoM" npegnonaraet UCNonb3oBaHme cnenyowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHuns:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboymx MECT CTYAEHTOB, BK/IHOYAOLWMX KOMMbIOTEPHbIN CTOM, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIV JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOPaTMBHON KOMMbioTepHON ceTn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

YyebHble 1 MetToguyeckue nocobus.
Mporpamma cocTtasneHa B cootBeTcTBumM ¢ TpeboBaHnsmm GrOC BINO 1 y4ebHbIM nnaHoM no

HanpaeneHunto 280100.62 "MprpoaoobycTpoicTBO U BOAOMNONb30BaHME" 1 NPOCOU0 NOArOTOBKMN
Bopononb3osaHue .
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