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Mporpamma amcumnnmHel "KoHgonuktonorms"; 080200.62 MeHenxXMeHT; accucTeHT, 6/c Kamawesa A.B.

Mporpammy ancumnnnHbl paspaboTan(a)(n) accuctenT, 6/c Kamawesa A.B. kadpenpa ynpasneHus
yenoseyeckumm pecypcamm OTtaeneHne meHegxmeHnta , AVKamasheva@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

CdoopMupoBaTh Y CTYAEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CUCTEMATU3NPOBAHHbBIX 3HAHWIA B 0611aCTN TEOPUN 1 NPAKTUKM KOHGNMKTOB, O MyTSX U CPeACcTBax Ux
yperynmpoBaHus, NeperoBOpHOM npoLiecce.

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen " 51.0B.1 N'ymaHutapHbIi, coumnanbHbii 1
SKOHOMUYECKMIA" OCHOBHOW obpa3oBatenbHol nporpammbl 080200.62 MeHeoXMEHT 1 OTHOCUTCS K

avcumnnnHam no Beibopy. OceamBaeTtcs Ha 1 kypce, 1 cemecTp.

Oucumnnuna "KoHdgonmkTonorus" 6asnpyeTcst Ha 3HaHWSAX U YMEHUSIX, MONyYEHHbIX CTYAEHTaMU Mpu
nayyeHun gucumnnvH: "MenenxmeHT", "YnpasneHue nepcoHanom”, "KoMMyHNKaUNOHHbIN
MeHeoXMeHT". MexancunnnamHapHbIi NoAX04 K NpenogaBaHnio N N3y4eHno KOHIMKTONOrnm
SBNSAETCS BaXHbIM YCNOBMEM YCMELWHOCTM OBNaAeHUst cTyaeHTamm y4ebHol aucumnivHbl. syyerve
NpPOrpamMMHOro Matepuana AonXHO cnocobCcTBoBaTb DOPMMPOBAHNIO Y CTYIEHTOB
KOHQDNIMKTONOrM4eKo KOMNETEHTHOCTM 1 OBNaAeHNO COBPEMEHHBIMU MeTOAAMN ynpaBneHns
4yenoBevyeCcKuMn pecypcamu.

3. KomneTteHuuun obyuarowerocsi, popmMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHbDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdopoBka
LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U
OK-12 YMEHNEM KPUTUYECKN OLIEHMBATb NNYHbIE OOCTOMHCTBA U
(0bLWeKyNbTypHbIE He[oCTaTKu, KOHCTPYKTUBHO pearnpoBaTb Ha KPUTKKY B CBOWA
KOMreTeHuun) ajpec
OK-24 NPUBEPXEHHOCTBIO 3TUYECKUM LIEHHOCTSIM: YBaXEHMEM
(OBILEKyNbTYPHbIE 4eI0BE4YEeCKOro JOCTOUHCTBA, YECTHOCTbIO, OTKPbITOCTbIO,
CnpaBeLNMBOCTbIO, MOPSALOYHOCTBIO, AOOPOXENATENBHOCTbLIO,
KoMneTeHuunn)
TEPNUMOCTbIO
OK-6 MEHMEM NIOrNYECKN BEPHO, apryMEeHTUPOBAHHO U SICHO CTPOUTb
(0BuwiekynbTypHEIe yCTH 0 U MUCbMEHH |ope-|;a P ' P
KOMreTeHuun) yctHy yop
OK-7 CNOCOBHOCTBIO OTCTarBaTb CBOK TOYKY 3PEHUS, HE pa3pyLlias
(0BLweKkynbTypHbIE OTHOWEHNS y 3p » HE paspy
KoMMeTeHuunn)
MK-39 3HaHWEM OCHOB BO3HMKHOBEHUS N pa3pelleHns TPy O0BbIX
(NnpodheccunoHanbHble CMOPOB N KOHGNNKTOB B KONMNEKTUBE U YMEET NMPUMEHSATb UX HA
KOMMneTeHuunn) npakTuke
MK-66 CMOCOOHOCTBIO M TOTOBHOCTBIO OKa3blBaTb KOHCY/bTaLMMN MO
(NPOECCHOHANbHBIE POPMMNPOBAHUIO CAXEHHOr 0, HaUeneHHoro Ha pesynbTar
TPYLOBOro KONNEKTUBA (B3aMMOOTHOLWEHMS,
KoMMeTeHuunn) o
MOpPanbHO-NCUXONOrMYECKMIA Knmumar)
[K-70 BfageHNeM HaBblkaMn OUarHOCTUKM M yrpaBneHmns
(MpocheccnoHabHLIe KOHMpNnKTamMm n ctpeccamu Y
KOMMeTeHuun) P

B pe3ynbTate 0OCBOEHUS ONCUNMINHBLI CTYOEHT:
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B_EPCHTET
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4. NONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- KOHCTPYKTMBHO M OOKa3aTesNlbHO BbicKa3blBaTb COOCTBEHHOE MHEHME O npobnemax
KOHCPNIMKTONOM MM KaK TEOPUN 1 NPaKTUKK, a TakK Xe 0 TeHOEHUMNSX Pa3BUTUS OTEYECTBEHHON U
3apybeXHO KOHPNNKTONOTNK;

- Npepynpex.aatb U perynnposaTtb KOHNUKTbI pa3nuyHbiX BUOOB;

- aHanM3npoBaTb NCTOYHNKM, OO BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BO3HUKHOBEHMS
KOHQONIMKTHbBIX CUTyaLMiA B NPON3BOLACTBEHHOWN cdpepe;

- onpenensdatb ycnosusd m cnocobbl npenynpexaneHns Npon3BoaACTBEHHbIX KOHPNVKTOB;

- OLleHMBaTb LenecoobpasHOCTb U APPEKTUBHOCTb NCMONb30BAHNS PA3NNYHbIX NEPErOBOPHbIX U
NocpeaHNYecKMX NpoLeayp B X04e paspeLleHns TPYA0BbIX KOHIINKTOB;

- CaMOCTOATENbHO NPUMEHATb KOHCTPYKTUBHbIE cnocobbl paspeweHns MeXTNYHOCTHbIX KOHPTMKTOB
pa3nyHbIX BUOOB.

4. CTpyKkTypa 1 cogepXxaHvue OUCLUNMUHBI MOAYNS
Obwas Tpya0eMKOCTb AUCLIMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yaca(os).
dopMma NPOMEXYTOYHOro KOHTPONS AMCUUNANHBI 3a4eT B 1 cemecTpe.

CyMMapHo No aMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANsl AOoMnycka K 3a4eTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBopuUTENbHO" (YA0B.);

54 banna n MeHee - "HeyLOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No AucUUnIMHe/ MOAYNIO
TeMmaTnyeckum nnaH AUCUUMNANHBI/MOAYNA

Buabl n yachbl
ay,oMTOpHOM paboThbl,

Crtpanuvua 4 us 12. — o

Paspen
Henens MX TPy R0EMKOCTb Tekyuive coopmbl
N 'D'"Kn"g"lr;;;v;‘"b'/ Cemecmcemecrpa (B yacax) KOHTpOnsi
Nekuun MpakTnueckuelabopartopHbie
3aHATUA pa601b|
Tema 1.
BoaHukHOBEHNME 1 -
THbIA ON

1.|passutune 1 2 2 0 ye onpoc

KOHQONMKTONOINKN Kak

Teopun N NPakTmKn

THbIV on

Tema 2. KoH(pnmKT Kak ﬁ%mamngpoc
2.locHOBHas kareropus 1 2 2 0 3anaHme

KOHIMKTONOrnm

Tema 3. IcTOYHUKN,

00 bEKTUBHbIE U

CYOBEKTUBHbBIE MPUYMHBI NMCbMeHHas
3.|BO3HMKHOBEHNSA 1 2 2 0 pabota

KOHOPNUKTHbBIX CUTYyaLNiA

TBOpYECK
4 Tema 4. CTpykTypHas 1 5 5 0 3a?12H?/|Ce o€
‘IMmogenb KoHpnunkTa
PeructpaumoHHbii Homep 8108103814 BAEKTPOHHBIH
il VHUBEPCHTET
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Bugbl n yachbl
Pasgmen ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA pa50TbI

Tema 5. ®yHkUMN

KOHJpnuKTa, nx KOHTpOnbHas
5.|no3nTuBHbIE 1 1 2 2 0 pabota

HeraTusHble

NpPosBNEHNS

Tema 6. CTtparerus

noseneHns B pedoepar
6. KOHJONUKTHBIX 1 2 2 0

cutyaumnsx

Tema 7. OcHOBbI TBOpYecKoe
7.\npenynpexaneHns 1 2 2 0 3apaHve

KOHMPNMKTOB

Tema 8. Ponb
8 KOHJpNuKTONOrNn B 1 2 o 0 Kgg{)gganaﬂ

‘ynpaBneHnm P

nepcoHanom

Tema 9. Ponb

MeHepxepa no

nepcoHany B
9.|npenynpexaeHuun n 1 2 2 0 npeseHTauns

paspeLeHunn

KOHMPNMKTOB B

opraHmdauumu

Tema . Itorosas 3ayer
. 1 0 0 0

doopma KOHTponsA

Wtoro 18 18 0

4.2 CopepxaHvue oUCLUNMUHbI

Tema 1. Bo3HMKHOBeHMe 1 pa3BuTUe KOHOIMKTONOIMN Kak TEOPUM U NPaKTUKIN
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

OBONOUMSA KOHGNNKTONOMMYECKMX B3rNSL0B B UICTOPUN OrNOCOGCKO-COLMONOrMYECKOW MbICTN.
npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 2. KOHCpNMKT KaKk OCHOBHasi Kateropms KOHIMKTonorum
JNleKLLMOHHOe 3aHsiTue (2 4aca(os)):

[Mpeomet 1 MeTon KOHpNMKTA. 3a4a4v 1 MeToabl KOHPAUKTONOrMK. TeopeTnko-MeToaonornieckme
OCHOBbI KOHdNMKTONorMn. KoHdonuktonorms B cucteme Hayk. CoBpeMeHHble Npobnembl pasButust
KOHQONMUKTONOr .

npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 3. UCTOUYHMKU, 06 BEKTUBHBbIE N CYOBEKTUBHbIE NMPUYNHBI BOSHUKHOBEHUSA KOHCPNIMKTHbBIX
cutyaumu

JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

an/I‘-IVIHbI KOHPNMKTOB. OG'bGKTVIBHbIe, opraHn3aunoHHO-yrnpaBfieH4Yeckune,
counanbHO-Ncuxonorn4yeckne, IN4YHOCTHbIE.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

Tema 4. CTpyKkTypHas Moaenb KOH(NMKTA
JNleKuMoHHoe 3aHsiTne (2 4yaca(oB)):

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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CTpyKTypHbIE 31EMEHTBI KOHOPNNKTA: CYOBEKTBI, 06 BEKTbI, NPeaMeT. dTarnbl KOHANKTA.
KoHdonmkTHas cutyaumst, UHUMLOEHT.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 5. DyHKUUN KOHPNNKTA, UX NO3UTUBHBbIE U HEeraTUBHbIE NMPOSsIBIIEHUS
JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

KOHCTpYKTUBHbIE QOYHKLMM KOHAPNUKTA. [1eCTPyKTMBHbIE CPYHKLUW KOHQNNKTA.
npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 6. Ctparerusi noseaeHusi B KOHOMNKTHbIX CUTYaLLUAX
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

CtpaTerun noBeneHns B KOHQRNNKTE: YKNIOHEHNE, NprucnocobnerHne, KOHPPOHTaLMS,
COTPYOHMYECTBO, KOoMMNpoMucc. Moaenb OBONHOM 3aMHTEPECOBAHHOCTM B onpeaeneHnmn Boibopa
3(PPEKTUBHOIo CTUNA NOBELAEHUS.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 7. OcHOBbI NpeaynpexaneHnst KOHNKTOB
JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

MporHo3upoBaHne KoHAUKTa. MNpuHLUMNb NPOGUNAKTMKN KOHAPNUKTA. TexHonorms
npenynpexneHns KOHGMKTOB. DTanbl PerynmpoBaHnst KOHMKTA.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 8. Ponb KOHPNUKTONOrUKM B yripasneHun nepcoHanom
NeKuMoHHoe 3aHsiThe (2 yaca(os)):

YperynnpoBaHue KOHIMKTOB C y4acTVeM TpeTbel CTOpPOoHbl. CoumanbHoe NapTHEPCTBO Kak dhopma
obecneyeHns B3aMMHON 3aMHTEPECOBAHHOCTN HAEMHbIX PaBOTHVKOB 1 NpeanpuHMMartenei.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

Tema 9. Ponb meHepxepa rno rnepcoHany B npeaynpexmneHun u paspeLueHnmn KoH(IMKTOB B
opraHumsauuun

JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

npaktnyeckoe 3aHsitne (2 4aca(os)):

Monbop, paccTaHoBKa, agantauns U pa3BuTUe NepcoHana kak CpeacTBo NpeaynpexXaeHus n
paspeLweHnsa KOHPNNKTOB.

4.3 CTpyKTypa u conepxaHue caMOCTOATENIbHOMN paboTbl AUCLUNNIUHBI (MOAYNS)

Buabi
N Paspnen Cemect Hepensa | camocTosiTensHon [TpyAo0eMKOCTb g%%"g:'o:‘::;'::g;
AvcuvnnuHbl pcemectpa paboTbl (B yacax) 260TbI
CTYAEHTOB P
Tema 1.
BosHukHOBEHME 1
nogroToeka K o
1.|passutne 1 nggMO or? oc 4 YCTHbI Onpoc
KOHJONIMKTONOrMN Kak y y onpocy
Teopun U NPaKTUKK
noaroToBska
oMauHee
Tema 2. KoH(pnMKT Kak AnoMalHero 4 ga nanve
2.|oCHOBHas kareropus 1 3a4aHus
KOHJONMKTONOrnn noaroToBka K -
2 THbIN on
YCTHOMY Onpocy ye onpoc

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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Buabi
N Pasnen Cemect Henens | camoctositenbsHon [TpymoeMKOCTb gﬁ%ﬁ:;ﬁ?:;ﬁﬁgz
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTyAOeHTOB P
Tema 3. cTouHmKN,
06 BbEKTUBHbIE U
CYOBEKTUBHbBIE MPUYMHDI noarotoeka K
3.|BO3HUKHOBEHUS 1 NMUCbMEHHON 6 ngggh::HHaﬂ
KOHOPNUKTHbBIX CUTYyaLNiA paboTte P
noarotoska K
4 Tema 4. CTpykTypHas 1 ngpSegK an 4 TBOpYecKoe
‘M b KOHMNNKT
onenb KOHMnmKTa aK3aMeHy 3agaHue
Tema 5. dyHKUMK
KOHONMKTA, NUX noarotoeka K
5.|[no3nTrBHbIE 1 1 KOHTPONbHOW 6 Kgg;gganaﬂ
HeraTuBHble pabote P
NnpPosBNEHNs
Tema 6. Ctparterus
noseneHns B noaroToBka K
6. KOHOPNNKTHbIX 1 pedbeparty 4 pedepart
cuTyaumnax
Tema 7. OcHoBbl noarotoeka K
7.|npepynpexneHns 1 TBOPYECKOMY 2 gzoﬂ%‘:&cgoe
KOHQONINKTOB aK3ameHy
Tema 8. Ponb
noaroToBkK
8 KOHCONNKTONOrnm B 1 KgﬂTgo?le?); > KOHTpONbHas
‘lynpasneHum paBoTe paboTta
nepcoHanom
Tema 9. Ponb
MeHegxepa no
nepcoHany B
noarotoeka K
9.|npenynpexaeHnn n 1 nognggauell/m 2 npeseHTauns
paspeLeHnn P
KOHOPNVKTOB B
opraHusauuu
Ntoro 36

5. O6pasoBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

OcBoeHMe ONCUMNANHDI "KOHCDTIVIKTOJ'IOFI/IFI" npennonaraet NCNonb3oBaHMe Kak TpaouLUMNOHHbIX
(ﬂeKLI,VII/I, npakTn4yeckme 3aHATnsA ¢ NCNonb3oBaHNEM METOONYECKUX MaTepmanos), Tak n
MHHOBAUWOHHbIX o6pa303aTeanblx TEXHONOrni ¢ NCNOMb30BaHNEM B y'-l€6HOM npouecce akTUBHbIX U
WHTEepPaKTUBHbIX (POPM NpoBeaeHNSA 3aHATUIA: BbIMOTHEHNE psana npaktn4ecknx 3agaHum ¢
ncnonb3oBaHmneMm MyﬂbTMMe,ﬂ,MVIHbIX nporpamMmM, BKNKYarwwnx noarotoBky 1 BbiICTyrnieHUsa CTyaeHTOB
Ha CEMMHAaPCKUX 3aHATUAX C POTO-, ayamo-u Bugeomarepmanamm, UCNoNb3oBaHME Takux METOANK
KakK apTt-tepanuns, nposengeHune TeCTI/IpOBaHVI|7| Ha NPUOPUTETHOE NoBeaeHNe B KOHMPNMKTE.
Vicnonb3oBaHue B y‘-le6HOM npouecce akTUBHbIX (POPM NpoBeaeHNSA 3aHATUIN, TaKMX Kak ponesble N
OenioBble Urpbl, peweHne npakTn4ecknx Kencos, pa360p KOHKPETHbIX CVITyaLlVIVI.

6. OueHOUYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMINIIMHBI U y4e6HO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboThbl CTYAEHTOB

Tema 1. Bo3HUKHOBEHMUE U pa3sutune KOH(*)HVIKTOHOFVIVI KakK TeEOpUMN U NPaKTUKK

PervncTtpaunoHHbii Homep 8108103814
CrtpaHnua 7 us 12.
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YCTHbIA ONPOC , NPMMEPHbIe BOMPOCHI:

1. Kakne 0CHOBHbIe YepTbl CBOMCTBEHHbI KOHQNUKTY? 2. [lainTe onpeneneHme KoHgnukTa. 3.
OnpenennTe 3HaYeHne Knaccugukaumm KOHNNKTOB. 4. Ha30BMTE OCHOBHbIE NPU3HAKK, TUMbI 1
BWIbl, MO KOTOPbIM FPYNNMPYIOTCS KOHPANKTLI B OpraHn3aumsx. 5. Yto obwero 1 B 4eM 3ako4aroTCs
pPasnnyns Mexay KOHGIMKTaMn NoTpebHO-CTeN, MHTEPECOB U LIeHHOCTER? 6. HYeM oTnnyaeTcs
KOHQONIUKT OT APYrMxX BUAOB COLMANbHbLIX MPOTUBOPEYNA?

Tema 2. KOH(pNUKT KaKk OCHOBHasi KaTeropus KOHOIMKTONormm
JoMallHee 3afaHune , npuMepHble BOMpPOCHI:

[MooroToska K oenosow urpe

YCTHbI ONPOC , MPUMEpPHbIE BOMPOCHI:

1. Nepeymcnute OCHOBHblE QOYHKLMN KOHANMKTA. 2. HYTO XapakTepHO ans
PYHKLMOHANbHO-MO3UTUBHOIO KOHANMKTA B opraHm3a-umm? 3. Kakummn npasmnamu cnegyet
PYKOBOACTBOBATLCS MPW BO3LENCTBUM HA KOH-CONKTHYIO CUTyaumio? 4. YKaxuTe OTam4ms
CTPYKTYPHOW 1 npoueccyanbHOn Moaenen onucaHus KoH-conukra. 5. [lainte onpeneneHme
KOHCPNMKTHOM CUTYaLMn U OCHOBHbIX 3IEMEHTOB €€ CTPYKTYpbl. 6. YTO Takoe MHUMOEHT? 7.
OxapakTepu3syinTe OCHOBHbIE CTaAMM MU doasbl PasBuUTUS KOHGNMKTa. 8. HasosuTe atanbl 1 pasbl
KOHOONMKTHOW cTaguun. 9. B 4eM cocTonT CyLHOCTb LMKINYECKOro pasBuTus KOHNNKTa Ha
KOH(pnukT-HOM cTagmm? 10. Ha3oBMTE OCHOBHbIE NCTOYHUKN KOHODIMKTOB B OpraHn3auunu.

Tema 3. UCTOUYHMKU, 0O BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BOSHUKHOBEHUSA KOHCPNIMKTHbIX
cutyauuu

nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

Kenc "Bbixon 13 KoHnukTa"

Tema 4. CTpyKkTypHas moaenb KOHGNUKTa

TBOpYECKOe 3a4aHune , npuMepHble BOMpPOCHI:

9cce Ha TeMy 3Ha4YMMOCTU KOHANKTA

Tema 5. PYHKLUMUN KOHPNUKTA, UX MO3UTUBHbIE U HEraTUBHbIE NPOSIBNIEHUA
KOHTponbHas paboTta , NpUMepHbIE BONPOCHI:

KoHTponbHas paboTa no nporiaeHHOMy Matepuany.

Tema 6. Ctparerus noseaeHusi B KOHPINKTHbIX CUTyaLLUAX

pedoepart , NpMMeEpPHbIE TEMbI:

WNcTopus koHdpnmkTonorum KoHgnuKTHble nuYHOCTW. MNcuxonornyeckne 0Co6eHHOCTU NMMYHOCTH,
BNUSIOLLME HA BO3HWKHOBEHME KOHQNMKTOB CTpaterumn, CTUnm NoBeAeHUs B KOHAPMKTE
BHYTPMANYHOCTHBIN KOHAMKT Knaccudomkaums MexIMYHOCTHbIX KOHAIMKTOB OCHOBHbBIE TUMbI
KOHPNMKTOB B opraHu3auun Mpodomnaktuka, ynpasneHve 1 paspelleHme KOHGINKTOB B
opraHn3aumsx MNMpodunakTnka CTPECCOB B NMPOU3BOLCTBEHHbIX CUTYyaLIMSIX

Tema 7. OcHOBbI NpeaynpexaneHUs KOHPIUKTOB
TBOPYECKOE 3aJaHune , NprMepHble BONPOCHI:

Keric "KoHpnvkT B oTOene"

Tema 8. Ponb KOHPNUKTONOrMM B yripasneHUn nepcoHanom
KOHTpoNbHas paboTta , NpUMepPHbIE BONPOCHI:

NToroeas koHTponbHas paborta.

Tema 9. Ponb meHenXxepa no nepcoHany B NpeaynpexaeHun u paspeLleHun KOHGMKTOB B
opraHu3auum

npeseHTauus , NpMMepHble BOMPOCHI:
WToroeas npeseHTaLms UTOrOB rpynnoBOro aHanu3a noBefeHNs B KOHPNUKTHbIX CUTyaumUsX.
Tema . UToroesasi popma KOHTpons

MpuMepHbIe BONPOCHI K 3a4eTy:

[MprMepHble BOMPOCHI K 3a4eTy:
1. NoHATMe KoHmKTa. PopMyna KOHPKTa
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2. KoHgonuktHasa cutyaums. Cneundprka BOCNPUATUS KOHPAMKTHOR CUTyaumnm

3. O6BbEKT 1 CyOBEKT KOH(PNNKTA

4. Onxyuwme cunbl KOHPNUkTa. KoHGNMKT noTpebHoCcTeln, MHTEPECOB, LIEHHO-CTEl
5. Ctagum n xapaktep npoTekaHus KOHmKTa

6. Mooenb KOHNMKTa Kak npouecca

7. Knaccndpmkaums KOHQNNKTOB

8. Buabl BHYTPUNMYHOCTHbBIX KOHGONNKTOB

9. OCHOBHbIe TUMNbl KOHANKTOB, UX KpaTKas xapakTepucTunka

10. Knaccudpukaumst obwmx npuymH KkoHgpnmkTta (no M. MeckoHy)

11. O6BbEKTUNBHBIE N CYOBEKTUBHBIE MPUYMHBI KOHCPNKTOB

12. INpryYnHbI BOBHUKHOBEHWNS KOHCTPYKTUBHbIX KOHADNIMKTOB 1 METObl pa3peLeHns
13. MNprYnHbI BOBHUKHOBEHUS OECTPYKTUBHBIX KOHCPIVKTOB U METOObl pa3pe-leHns
14. Y4yacTHUKM KOHONNKTA, UX KpaTKas xapakTepucTunka

15. OcTpoTa 1 onMTenbHOCTb KOHAPIMKTOB

16. OCHOBHblE CTWUN KOH(PNUKTHOIO NOBEAEHNS PYKOBOAUTENS OpraHm3aunm

17. MeToabl ynpasneHus KOHPIMKTaMm, nx Kkpatkas xapakrepuctmka

18. KoHgonukTbl B coumanbHO-TPyn0BOW cdhepe

19. O6wme NpUHLMNbLI yNnpaBneHns KOHIMKTaMu

20. O6BbeKTMBHbIE (PaKTOPbl BO3HMKHOBEHNS KOHCRNIMKTA

21. CywWwHOCTb ABOWCTBEHHOrO XapakTtepa KoHgnmKTa

22. MexaHn3M BO3HUKHOBEHNS MEXTPYMNMNOBOro KOHQNINKTa

23. YnpasneHve MexrpynnoBbiMy KOHJNMKTaMK

24. YperynnposaHue KOH(NNKTA.

25. lNpumnpuTenbHble NpoLeaypbl NPy TPYOO0BbIX Copax

26. MeTtoabl NpodonNakTukm KOHINKTOB B OpraHusaumm

27. Cnocobbl pa3pelleHnst KOHIMKTOB

28. [Nyt paspelweHns BHYTPUINYHOCTHbIX KOHCONKTOB

29. Cnocobbl paspelleHmns MEXINYHOCTHBIX KOHGONINMKTOB

30. [enoBble neperoBopbl kak cnocob paspeleHns KOHNNKTa

31. Metoabl npyHUMNnanbHbIX Neperosopos

32. Ponb pykoBoantens B ynpasneHun KOHNNKTaMn

33. O6BbEKTMBHbBIE 1 OPraHN3aLMOHHO-yNPaBNeHYeckme YCNOBUS NpeaynpexnaeHns KOHIMKTa
34. dakTopbl, onpegensowme ycnosms 3aseplieHns KOHNNKTa

35. AnropuTt™ NpoayKTUBHOIO paspeLleHns KOHNNKTa

36. OTanbl NeperoBoOpHOro npowecca

37. OcHOBHbIe 3Tanbl eATENbHOCT PYKOBOAUTENS NO YPErynmpoBaHuo KOHPANKTa
38. PeaynbtaTMBHOCTb MEOMATOPCKOWN OEATENbHOCTH

39. CywHoCTb, BUAbI 1 (PYHKLMN NEeperosopos

40. InHamrka neperoBopHOro npowecca

41. lcmxonornyeckmim MexaHn3am NeperoBopHOro npouecca

42. TakTnyeckme npmembl Ha neperosopax

43. lNcunxonornyeckne ycnosms ycnexa Ha neperosopax

7.1. OcHOoBHas nuTeparypa:

Koabipes I". .KoHdpnunkTonorus: Yuebruk / .. Koabipes. - M.: NI, POPYM: UH®PA-M, 2010. -
304 c.: 60x90 1/16. - (Bbiclwee obpasosaHue). (nepennet) ISBN 978-5-8199-0416-9, 2000 aka3.
http://znanium.com/bookread.php?book=18522

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 8108103814 5AE
Crtpanunua 9 us 12. il YHITI

S OEALIK G



Mporpamma amcumnnmHel "KoHgonuktonorms"; 080200.62 MeHenxXMeHT; accucTeHT, 6/c Kamawesa A.B.

3amennuna E. A. KoHdonuktonorus: Yueb. nocobue / E.A. S3emennuHa. - 2-e naa. - M.: Il PUOP:
HUL NHdppa-M, 2013. - 141 c.: 70x100 1/32. - (BIMO: bakanaspwuar). (0bnoxka, kapm. doopmar)
ISBN 978-5-369-01082-2, 1000 aka3. http://znanium.com/bookread.php?book=368679

Ko3bipes I". U. Monutnueckas koHgonukTonorus: YuebHoe nocobue / I'.N. Kosbipes. - M.: 11
POPYM: MHDPA-M, 2011. - 432 c.: 60x90 1/16. - (Bbiclee obpasoBaHue). (nepennet) ISBN
978-5-8199-0332-2, 500 3k3. http://znanium.com/bookread.php?book=305815

7.2. JlononHuTenbHasa nuteparypa:

YnpaBneHue nepcoHanom: YuebHuk ons By3os nog pen. T.t0. basaposa, B.J1. Epémuna
W3patenbcteo: KOHNTN-OAHA, 2012 r. -563c. http://www.knigafund.ru/books/169727

CrenaHos, EereHnin BaHoBumY. OTe4yecTBeHHAA KOHPNUKTONOMNSA:K BONPOCY O CTAHOBNEHUN U
passutun / CtenaHos EsreHnin MiBaHoBmd // Coumonormnyeckme
nccnepnosaHus.?b.m...71998.7?N10.7C.50-57.

AHuynoB, AHatonuin kosnesud. KOHpNMKTONOrns B cxemMax n KOMMeHTapusx: [ydebHoe nocobue] /
A.4. AHuynos, C.B. BaknaHoBckunii.?2-e n3g., nepepab..?CaxkT-lNetepbypr [n ap.]: MNuTtep,
2009.7304 c.: un., Tabn.; 25.?(YuebHoe nocobue).?Ha 4-i c. 06n. aBT.: AHUynoB A.5. - 4.MCUXON.H.,
npod., baknaHoeckuii C.B. - npen..?bubnnorp.: ¢c. 300-304 (99 Ha3Be.).?ISBN 978-5-388-00652-3((B

nep.))

7.3. UHTepHeT-pecypcChbl:

XypHan AHanuTtuka koHdnukTa - http://www.conflictology.narod.ru/

Meaunaums n npaktmnyeckas koHgonuktonorus - http://conflictology.spb.ru/
MexayHapooHas accoumaums KOHMKTonoros - hitp://www.confstud.ru/

Teopusa n npaktmka koHdnukTonoruu - http://www.prometeus.nsc.ru/biblio/conflict/

LleHTp KoHpnvkTonorum NMHctutyta coumnonormm PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html

8. MarepumanbHo-TexHU4YeckKoe obecrneyeHme oUCLUNNAUHbBI(MOOYNS)

OcBoeHve ancuunnuHbl "KoHdnuktonorusa" npeanonaraeT NCNonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHuns:

MynbTumMeauiiHas ayantopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBAHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBs/eHns, OCHaLWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboin Buaeo n ayamno
NHpopMaLuun, NoNy4eHNs 1 nepenadn dNEeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
MyNbTUMELVIHON ayanuTOPUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTOpa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOrO 9KpaHa, akyCTUYECKON CUCTEMBI, a TAKXEe MHTEPAKTMBHOW TpMbyHbI NpenonaBsartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 O0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNeEM, UHTEPGECHI
noakntouermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaasatens SBnseTCcs KnoyeBbiM
3NEMEHTOM yNpaBneHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B €OMHYIO CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm MecToM npenoaasatens. lNpenogasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKUMMW, MPAKTUYECKUE
3aHATWA, Npe3eHTauun, BebrHapbl, KOHPEPEHLM U Opyrve BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yAO6HON 1 OOCTYNHOW ANS HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMs, B TOM YMCNe C MCNONb30BAHMEM B MpoLecce 0by4yeHns BCex
KoprnopaTtusHbIX pecypcos. MynbTuMeouinHas ayamtopust Takxxe ocHaleHa WMpPOKOMOI0CHbIM
LOCTYMOM B CETb MHTEPHET. KoMnbloTepHOE 060pyn0oBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

Ons obecneyeHnst JaHHOW ANCUMNANHBI HEOBX0AUMO:
- 060pynOBaHHbIE ayAUTOPUN;
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- y4ebHUKM, y4ebHble Nocobus 1 Opyrme KHUMy;
- Hay4Hble XypHanbl;

- poctyn B VIHTepHerT;

- ayavo-BMaeo annaparypa;

- HarnsagHble nocobms.

Mporpamma coctaeneHa B cootBeTcTBumM ¢ TpeboBaHnsmm ®rOC BIO n yyebHbiM nnaHoM no
HanpasneHuno 080200.62 "MeHeoXXMeHT" 1 Npochuno NOAroTOBKM YNpasneHme mManbiM GU3HECOM .

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 8108103814 5AE
CrtpaHnua 11 n3 12. 111 yHlf[

S OEMALIGH



Mporpamma amcumnnmHel "KoHgonuktonorms"; 080200.62 MeHenxXMeHT; accucTeHT, 6/c Kamawesa A.B.

ABTOpP(bI):

Kamawesa A.B.

" 201 .
PeueH3eHT(bl):
®daxpyranHosa E.B.

" 201 .
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