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MporpamMmy avcumnnnHbl paspaboTan(a)(n) ooueHT, K.H. (aoueHT) Mebosa W.C. kadenpa
rocy4apCTBEHHOr0 U MyHULMMNANbHOrO ynpasneHns oTaeneHne ynpasneHns Tepputopusmm |,
Irina.Glebova@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

N3yyeHne naHHOro Kypca no3BonimT Npruobpectn ObWNpPHbIE 1 CUCTEMATUINPOBAHHBIE 3HAHNS B
obnactn Teopun 1 NPaKTUKK No NPeayNPEeXAEHNI0 COLMaNbHO-3KOHOMUYECKUX N OPraHn3aLMOHHbIX
KOHCPNIMKTOB, @ TakXe O cTpaTerusix, TakTmkax, CpeacTsax U cnocobax ux yperynmposaHmsi.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BkodeHa B pasnen " 53.B.5 MpodgeccnoHanbHbIA" OCHOBHOM
obpasosaTtenbHol nporpammbl 081100.62 MocynapcTBEHHOE 1 MyHULMNANBHOE YNpaBieHNE n
OTHOCMTCS K BapuaTuneHom vyactn. Ocsamsaetcs Ha 3 kypce, 6 cemecTp.

JdaHHasg ogucuunnuHa npegHasHadyeHa ong CTyaeHToB 3 Kypca. sBnsgercs npeamMeTom ns
BapunatmsHom 4actu (b3.B.5)

3. KomneTteHuum obyuatowerocsi, popMmupyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdopoBka
npuobpeTaemMon KOMMNeTeHL U
CMOCOBHOCTBIO M FTOTOBHOCTBIO K IMYHOCTHOMY 1
NPOgECCMOHANBHOMY CaMOCOBEPLEHCTBOBAHMIO,
camopasBuUTUIO, CaMOPEryNnpoBaHno, CaMoOpraHmn3aunm,

Lndop komMneTeHUUH

OK-13 CaMOKOHTPON0, K pacCLUMPEHNIO rPaHNL, CBOUX
(0bLeKkynbTypHbIE NpodpecCuoHanbHO-MPaKTUYECKNX MO3HAHWNIA; YMEHVEM
KOoMreTeHuun) MCronb30oBaTb METOObl U CPeACTBa NO3HAHUSA, Pa3NNYHbIe

dPOPMbl U METOLbI 0BYHEHMS 1 CAMOKOHTPONS, HOBblE
obpasoBaTesibHble TEXHONOMMN N1t CBOEr0 MHTENNIEKTYaNlbHOro
PasBUTMS 1 MOBbLIWEHNS KYNbTYPHOrO YPOBHS

MK-23 YNMPOBAHNS 015 4ETKOro u ybeamtenbHoro nybnnyHoro
(npodhbeccmoHanbHble n3noxenus (MK-22); cnocobHOCTbIO aaanTMpoBaTb OCHOBHbIE
KoMneTeHuunn) Matemartmyeckme Mogenn K KOHKPETHbIM 3aJadyam ynpasneHus

B pe3ynbTarte OCBOEHNA ONCUNMIINHDBI CTYOEHT:

- BbIABNATb CKPbITblIe NPUYNHBI KOH(PNMKTOB;

- NoNb30BaTbCHA NpMeMamin yrnpasneHns KOHPINKTHbIM NPOLIECCOM 1 CBOMM MNOBEAEHNEM B
KOHOpNUKTE;

- aHanM3MpoBaTb KOHIMKTHbIE CUTYyaLMU;

- ICNONb30BaTb 3HaHWS NO "KOHMMKTONOrMKM" Ha NpakTuke Ans npefynpexaeHus N paspelleHuns
KOHQPNIMKTHbBIX CUTyaLMin B cqoepe ynpaBnieHns;

- OpraHn30BbIBATb NMeperoBopbl N NCNOMb30BATb Pa3/IniHble TEXHONIOTMK NeperoBopHOro npouecca
B NPaKkTU4YEeCKON OeaTenbHOCTH.

4. CTpyKTypa u cogepxaHve AUCLUMNINUHbI/ Moayns
Obwas Tpya0eMKOCTb ANCLMMNIMHBI COCTaBNAET 4 3a4eTHbIX(ble) eanHuL(bl) 144 yaca(os).
dopma NPOMEXYTOYHOr0 KOHTPONSA AUCLMMINHBI 9K3aMeH B 6 cemecTpe.
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CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONM4YeCcTBO ANst AOMNycKa K 3a4eTy
28 6annos.

86 bannos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynosnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeyIOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKkTypa u cogepxaHue ayauTtopHOW paboTbl MO AMCLUNIMHE/ MOBYNIO
TemaTtnyecknn nnaH gUCUUNIAUHbI/MOAYNS

Buabl v yachbl
Pasgen ayauTopHOM paborThbl,
Hepens UX TPYAOEMKOCTb Tekywime coopmbl
N ‘D'"Kn"(")':lr;;}r;“b'/ CeMechcemecrpa (B yacax) KOHTpoOns
Nex ImI'Ipal(m--lecl(meJ1aﬁopa1'op|-||>|e
L 3aHATUA paboTbi
Tema 1.
1.|KoHgonukTONOrNS Kak 6 1-2 4 4 0
Hayka
Tema 2. CounanbHas
2.\npupona KOHMIKTOB 1 6 3-4 4 4 0
nX NpuymHa
Tema 3. KOHpANKTbI: nx
8. NPUYUHBI 1 TUNbI 6 56 4 4 0
Tema 4. [luHamuka n
4 MEeXaHU3Mbl KOHJNMKTA 6 /-8 4 4 0
Tema 5. Teopus
5.|noBeneHns nMYHOCTU B 6 9-10 4 4 0
KOHpNnKTE
Tema 6. YnpasneHve
KOHQONMKTamMm B )
o opraHn3aunoHHON : 1-12 4 4 .
cucrteme
Tema 7.
Crtparernyeckue n
7.|TakTnyeckmne cnocobsl 6 13-14 4 4 0
yrnpasneHus
KOHdpNuKTamm
Tema 8. lNeperoBopHbIit
npouecc kak cnocob i
8'pa3pemeH|/|;| 6 15-16 4 4 0
KOHdpnuKTa
Tema 9. 3abacToBka
Kak goopma )
9. NHOYCTpUanbHbIX 6 17-18 4 4 0
KOHOPNMKTOB
_ Tema . Itorosas 6 0 0 0 9K3aMmeH
doopma KOHTponsA
Wtoro 36 36 0

4.2 CopepxaHvue oUCLUNMUHbI
Tema 1. KoHdpnukTonornsa Kak Hayka
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neKumnoHHoe 3aHsiTne (4 yaca(os)):

VicTopusa passutns KOHPAUKTONOrMyeckom moicnu. ['epaknur, lNnatoH, ®.bakoH, P. Oekapt, OX.
Nokk, n. KaHT, I'.I'erenb, .CneHcep o koHpnukTe. Knaccmyeckas MapkcucTckas Teopust o
KoHpnukTe. Couunorus koHnukTa M. 3ummens. Ouanektnyeckas KoHuenuns KoHdnmkra P.
DapeHnpnopda. PyHkumoHanbHas koHuenuus koHgnmkta J1.Kozepa. M.Bebep, . CopokuH, Bn.
Conosbes, H. bepases, 3. ®pena o koHPNMKTe. CpaBHUTENbHbBIN aHann3 ?Teopumn nopsiaka? T.
MapcoHca n ?1eopumn kpHoonmkTa? P. DapeHnopda. OcobeHHOCTH pa3BuTms
KOHCPNUKTONOrn4eckon moicnm B Poccun. O6bekT, NpeaMeT, 3a4a4u KOHPNUKTONOrMn Kak y4ebHow
amcumnnnHbl. MeTtonbl cbopa u aHannsa faHHbIX B KOHOPIUKTONOM K.

npakTudeckoe 3aHsitne (4 yaca(os)):

1. Knaccuyeckune nccnenosaHms KoHnukTa. 2. ?Teopus KOHMKTA? Kak anbTepHatmea ?Teopumn
nopsaka?. 3. KOHpAMKTONorms kak camocTosatenbHaa aucumnnunia. 4. Metogonorus
KOHpnukTonormun. 5. KoHQAWKT, ero rpaHnubl U goyHKLMK.

Tema 2. CoumnanbHas npupoaa KOHNKTOB U UX NPUYNHA
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

KoHnukT kak coumanbHbii goeHomeH. ObwecTBo 1 npupona. Cnopbl u cnpaBeannBoOCTb.
KoHnukT 1 coumnanbHblie npotueopedns. [Npennocbinky BO3HMKHOBEHNS KOH(PIMKTA B Npouecce
B3aMMOOENCTBUS NMYHOCTU K obwecTBa. Mprpona KOHNNKTOB B COBPEMEHHbIX YCTOBMSAX
coumanbHO-3KOHOMMYECKOro pa3suTus oblecTsa.

npakTnyeckoe 3aHsitne (4 4aca(os)):

1. Knaccmndgoukaumm KOHONUKTOB MO pasHbiM OCHOBaHUAM. 2. [pUYMHN KOHCPANKTOB: 0bwue un
yacTHble. 3. KOH(nukTbl B cdoepe ynpasneHus.

Tema 3. KOH(PAUKTbI: UX NPUYMHBI U TUMbI
NeKuMoHHoe 3aHsiTne (4 4yaca(os)):

Knaccndgomkaumm KOHNUKTOB N0 pasHbiM OCHOBaHWUSM. MpUYnHM KOHGNMKTOB: 00WmMe 1 YacTHbIE.
KoHgonukTbl B cpepe ynpasneHus. Cneunguka MCTOYHNKOB KOH(PMKTOB B capepe
OpraHn3aunoHHO-yNpaBneHYeCKNX OTHOWEHWIA. [1pUYnMHBI OpraHN3aunNoOHHbIX KOHCPINKTOB:
OpraHn3aunoHHO-yrnpaBneH4yecke, NpaBoBbie, NCUXONOrnyeckme. Y4acTHMKM KOHQNNKTA:
OCHOBHbIE 1 3NN304MYeckme: NoacTpekatenb, NOCOOHMK, OpraHn3aTop, NOCPELHNKOB.
BHYTPMANYHOCTHBIE KOHOPNNKTbI: UX MPUHNHBI BO3HUKHOBEHWS, (0OPMbl MPOSBNEHNS, BOSMOXHOCTH
X paspeLeHuns.

npakTudeckoe 3aHsitne (4 yaca(os)):

1. KoHgonukTHas cutyaums ee tvnbl. 2. [IMHaMmnka Kak BaxHas xapakTepucTnka KoHgnmkTa. 3.
OcHoBHbIe aTanbl KOHNUKTA. 4. LIMknn4yHOCTb KOHAPANKTOB. 5. [1IMTENbHOCTb KOHGPNKTA.

Tema 4. [IvHaMuKa n MexaHU3Mbl KOHPNUKTa
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

KoHdpnmkTHas cutyaums. Tunbl KOHPAMKTHBIX cUTyaumnin. JuHammka kak BaxHas xapakTtepuctuka
KOHdpnmkTa. OCHOBHbIE aTanbl KOHANKTA. LIMKNMYHOCTb KOHGNMKTOB. B3anmoces3b ¢oas, atanos
KOHCPIMKTa 1 BO3MOXHOCTEN ero paspeweHus. InutenbHocTb KoHdnmkTa. ?Pemmccnn? un
ackanaums KoHgnukTa. PyHKUMOHaNbHblE U ANCHYHKLMOHANBbHbIE NOCNEACTBUS KOHPANKTA.

npakTudeckoe 3aHsitne (4 yaca(os)):

1. OencTtBns KOHQONIUKTYIOWMX CTOPOH: HacTynaTenbHble U OGOpOHMTeHbeIe. 2. Ncuxonorus
Yy4aCTHVKOB KOHNUKTA. Twunbl KOHQONMUKTHbIX nnyHocTen. 3. MNaTb TMNOB OEBMAHTHOIO NOBEAEHMNS
MepTOHa. 4. BOCHpVISITI/Ie yenoseka 4yenosekoM. OcobeHHOCTH BOCMPUATAUA. 5. CoumanbHble n
Nncuxonorn4yeckme MoTmBbl KOH(PNIVKTOB.

Tema 5. Teopus nosBeaeHNs IMYHOCTU B KOHPNNKTE
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

LecTBNSt KOHCPNUKTYIOWMX CTOPOH: HAacTynaTenbHble 1 060poHUTENBbHBIE. OTCTYNNEHNME.
HanpasneHHocTb aericteuii. CybbekTnBHas NpenpacnonoXeHHOCTb K KoHdonmkTa. Meuxonoruns
y4aCTHMKOB KOH(PNNKTA. ArpeccrBHasi IMYHOCTb U XepTBa KOHQNMKTA. JeCTpyKTUBHbI,
KOHCTPYKTUBHBIV U KOHCPOPMHbIA TUN INYHOCTEN. TUMbl KOHGAVKTHBIX TMYHOCTEN. MaTb TUNOB
LEBUAHTHOrO noeeneHns MepToHa: KOHPOPMI3M, MHHOBAUNS, pUTyannaM, peTpeaTtnam, OyHT.

npaktnyeckoe 3aHsitne (4 4aca(os)):
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1. YnpaBneHne KOH(ANKTOM Kak LieneHanpasneHHbln NpoLecc onTumMmnaaumm CuctTem. dranbl
ynpasneHus KOHPNANKTOM. 2. PopMbl paspelleHns KOHIUKTOB: NeperoBopbl; MOCPEOHNYECTBO;
apbutpax. 3. MNpodunakTrka KoOHNMKTA ? 0OHO N3 HanpaeneHuii NPogOecCcnoHanbHoM
neaTenbHOCTU cneumanncTa-KoHAnKTonora-ncuxonora.

Tema 6. YnpaBsneHue KoHdUKTaMn B opraHM3aLMoOHHON cucteme
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

YnpasneHne KOHINKTOM Kak LieneHanpasneHHbl NpoLecc onTumMmnaaumm cucTem. drtanbl
yrnpasneHnst KOHONNKTOM: MPOrHO3MPOBAHNE KOHMPNKTOB N OLEHKA UX GOYHKLIMOHANbHOM
HanpasfeHHOCTW; NpeaynpexaeHne Nnm CTUMynnMpoBaHne KOHMNNKTA; perynmpoBaHne KOHONmKTa;
paspeleHne KoHpnmkTa. [NogaesneHne KOHAUKTA U ero paspelleHne. Dopm paspeleHns
KOHGONIMKTOB: NEepPEeroBopbl; MOCPeAHNYECTBO; apbuTpax. ANropuT™ ynpaBneHnst KOHGINKTOM.
MpuHUMNBLI HeObX0AUMbIE ANS YPErYNIMPOBaHUS KOHAPIMKTA. HeraTneHbIX d0akTOPOB NPUHSTUS
peweHus, paspaboTaHHble X. KopHenuyc u L. ®aiip. MpodomnakTnka KoHAMKTa ? 0aHO 13
HanpasneHUn NPOPECCUOHANTbHON AEATENBHOCTU CneumnanmcTa-KoHgANKToNora-ncnxonora.
MeTonbl noanepXxaHus n passnutusa COTpPyLAHMYECTBA: cornacue, npakTnyeckas amnartums,
COXpaHeHue penytaumm napTHepa, B3auMHOe OOMNONHEHNE NapTHEPOB, UCKITIOYEHNE
ONCKPUMUHALNN, HepasaeneHne 3acnyr, NCUxonorniyeckmnin HaCTPOM, NCUXONOrnyeckoe
?nornaxmeaHue?.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. CTpatermyeckne n TakTM4ECKNE METOAbI YNPABNEHNS KOHIPINKTHBIMU cuTyaumsmu. 2. MNporpamma
KOHCTPYKTUBHOIO BO3AENCTBUS HA KOHQONIMKT, €r0 OCHOBHbIE NPUHUMNbI. 3. OCHOBHbIE CTpaTerum
NoBeAEHUS B KOHQNMKTHBIX cuTyaunsx. 4. CTnnam noBeLeHNs CTOPOH B KOHANMKTE. 5. MyTn 1
cpeancTBa NpenynpexaeHns 1 paspeleHns KOHINKTOB.

Tema 7. CTpatermyeckue 1 Taktmyeckme cnocobbl ynpaeneHust KOHIMKTaMu
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

CtpaTernyeckme n TakTmyeckne MetToabl ynpaBneHns KOHANKTHbIMK cutyaumamm. CTpyKTypHbIe
MeToLbl ynpasneHns KoHpnvkTamu. lNporpamma KOHCTPYKTUBHOIO BO34ENCTBUS HA KOHQONUKT:
NPUHSATUE Npouenyp NeperoBopos, 06MeH nHgopmaumein, BbipaboTka BapraHTOB BO3MOXHOr0
peweHus npobnem, OOCTUXEHNE cornaweHns. MprHUMNbl KOHCTPYKTUBHOrO BO34ENCTBUSA HA
KOH(NUKT. OCHOBHbIE CTpaTermm NnoBeaeHNs B KOHANKTHBIX CUTyaUNSaX: NPUHYXAEHNE,
OTKNIOHEHMWe, npucnocobneHne, KOMNPOMNCC, COTPYAHNYeCTBO. CTUAN NOBEAEHUS CTOPOH B
KOHCpNMKTE: ?BbIUIPbIW ? NPOMIPbIW?, ?APOUrpbIW - APOUIPbIW?, ?APOUrpbIWw ? BINFPbLILW?,
?BbINrpbIWw ? BoIMrpbiw?. Obwme pekoMeHaaumm no ynpaesneHunto KoHdpnmkTamu. Nyt n cpeactea
npenynpexneHust 1 paspelleHns KoHGNMKToB. MNocpeaHnYecTBo kKak cnocob yperynmposaHms
KOHGONMKTA N pa3peLeHns NpobneMHbix cutyaumin. ®aktop BpEMEHM B NEPErOBOPHOM MPOLECCE.
Kapra aHannsa koHdnukTa. KoHcynbTaunmoHHoe nocpenHnyecTso. locpeaHNn4ecTBo C aieMeHTamm
apbutpaxa. YnpaeneH4yeckoe nocpeaHN4ecTBo. OTnka nocpesHnYecTsa.

npakTnyeckoe 3aHsitne (4 4aca(os)):

1. MNMocpenHnYecTBO Kak cnocob yperynmpoBaHns KOHONNKTA U paspeleHns npobnemMHbIX
cutyaumnii. 2. NocpeaHNYecTBo ¢ aneMeHTamm apbuTtpaxa. 3. 9TvMka nocpenHMYecTBa.

Tema 8. MNeperoBopHbIN NpoLecc Kak cnocob paspeLueHnsi KOHNKTa
JNeKLMoHHoe 3aHsiTne (4 4yaca(os)):
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MeperoBopHbIiA NpoLece, ero cTaaun: NOAroToBka, NpeaBapuTeNbHbIA BbIGOP NO3MUUN Y4aCTHUKOB
NeperoBopHOro NpoLecca, NoMCK B3anMONPrUEMIIEMOrO PELEHNS, YCTAHOBNIEHNE peanbHOW No3uunm
OMMOHEHTAa, 3aBepLUEHNE NEPErOBOPHOro NpoLecca, aHanma pesynbTaToB U owmbok. TexHonorns
BeAeHMs neperoBopHoro npouecca. Ctunm obleHns B NeperoBopHOM npolecce (BHUMaHmne
yoensieTcs LeicTBmio, MPOLECCY, YENOBEYECKMM B3aMMOOTHOWEHMAM, Npobnemam noaen).
Mcuxonornyeckne MexaHnM3mbl NEPEroBOPOB. TUMNYHBIE UCKAXEHUS MPeACTaBNeHNA O OPYroM
yenoseke: ?acpdekT opeona?, ?adpdpekT ctepeoTUnndaumn?, ?adpdekT NePBNYHOCTM N HOBU3HbI?.
MexaHn3Mbl NO3HAHWS OPYroro YenoBeka: aMnaTust, noeHtTudukauus, pednekcums.
Cneundpnyeckne ocobeHHOCTN BeAeHNS NEPEroBOPOB C KOHMMKTHBLIM ONMOHEHTOM. Perynsiums
MCUXONOrM4YecKom atMocopepbl Ha neperosopax. MeToabl NCUXONOrMYEeCKOro BO3AenCTBuMS:
ybexneHue, BHylWeHNe, NPpUHyXaeHne. Tpu MeTona BeAeHNs NeperoBopoOB: MArKMUii, XECTKUIA,
NPUHUMUNNANBHBIA 1 METOA NMO3ULUMOHHBIX ONCKYCCUiA. BO3MOXHbIEe ownbky Nnpu BeaeHum
neperoBOpHOro npouecca. lNpasuna noaroToBkM U BeAEHUS NeperoBOpPOB: paLMOHaNbHOCTb,
MOHUMaHue, obLleHne, 0OCTOBEPHOCTb, YoexoeHue, NpuHsTue.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. MNeperoBopHbI NpoLecc 1 ero ctagun. 2. TEXHONOrna BeoeHus NeperoBopHoOro npouecca. 3.
Ctunm oblweHust B neperosopax. 4. Mcuxonornyeckne MexaHnambl neperoBopos.. 5. TUNuYHble
NCKaXeHns nNpeacTaBneHnii 0 opyrom YyenoBeke.

Tema 9. 3abacToBKka Kak chopma MHAYCTpUanbHbIX KOHPIMKTOB
neKumnoHHoe 3aHsitTne (4 yaca(os)):

3abacTtoBka kak popma ?vHAYCTPUaNbHOrO KOHAAMKTA? Unun ?TpynoBoro KoHdpankta?. Tunbl
3abacToBOK: nonuTmnyeckas, obblyHas, 3KOHOMMYECKAS, UTanbsHcKas nnn ?pabota no npasunam,
3abacToBka no TNy ?3amMennieHns paboTbl?, Nynbcupytowwas, OkKynaunoHHas, akTMBHas,
cvMMBONMYeckas, nHgopmaumoHHas. MpuynHbl, ctagmm passnutns 3abactoskm. OKoHYaHWe
3abacToBky. CoumanbHOEe NAPTHEPCTBO: 3anaHblil ONblT M OTEYECTBEHHbIE NEPCMNEKTUBDI.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. IHaycTpranbHblil KOHPANKT Kak Pa3HOBMAHOCTb OPraHM3auMoHHOro KOHMAnKTa. 2. Tunbl
3abacToBOK: nonuTmnyeckas, obblyHas, 3KOHOMMYECKAS, UTanbsHcKas nnyn ?pabota no npasunam,
3abacToBka no TNy ?3amMensieHns paboTbl?, Nynbcmpytowas, OkkynaunoHHas, akTMBHas,
CMMBONMYECKas, UHGopMaumoHHas. 3. 3abacToBka, MPUYUHBI, CTaAUM Pa3BUTUS, OKOHYaHWE
3abacToBku. 4. CoumnanbHOe NapTHEPCTBO: 3anaaHblli OMbIT 1 OTEYECTBEHHbLIE MEPCNEKTUBDI.

4.3 CTpyKTypa 1 copepXxaHue caMOCTOSITeNIbHOM paboTbl AUCLMMINHBI (MOLYNISA)

Buaobi
N Paspen Cemect Hepens | camocTositensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 1. noaroToBka K
1.|KoHpnukTONOrMA Kak 6 1-2  |yCTHbIM 4 BbICTYNNeHne
Hayka BbICTYMN/IEHNAM
noaroToska K
Tema 2. CoumnanbHas gﬂe%ﬁlo a peweHne
2.|npupona KOHMINKTOB U 6 34 [P 4 NCUXONOTrN4ecKmnx
VX NOMYMHA NCUXO0NTIOrN4eCcKmX TecTOB
P TEeCcTOB
g [Towa 3. Koncpmacto:wx| g | 5.6 Loupmmrax | 4 |koncomkrvon
‘InpUYMHBI 1 TUMbI -
cuTyaumm cutyaumn
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Buabl
Hepens | camocTosiTensHon [TpyA0eMKOCTb
ceMecTpa paboTbl (B wacax)
CTyOEeHTOB
n3yyeHue
cybbekToB
KOHQONUKTA,
npenmeta
KOHQNUKTA,
MOTUBbI KaX,aoro
y4yacTHuka
KOHOpNKNKTa,;
nosunuunm
4 Tema 4. lnHammka n 6 7.8 [K@xnmoro 4 OTBETbl Ha
‘(MexaHn3Mbl KOHQNINKTA cybbekTa BOMPOCHI
KOHOpNNKTa;
0bpasbl
KOHQONIMKTHOW
cuTyauunm
KaXablM
CYyOBHEKTOM;
Hanu4mve Opyrux
y4aCTHUKOB
KOHpnukTa

BbISIBUTb
NPUYNHbI
KOHQNNKTA,
Knaccmonumposgrb
Tema 5. Teopus KOHQONMKT Mo
5.|noBeneHnNs NMYHOCTN B 6 9-10 |[pasHbiM 4
KOHQNNKTE OCHOBaHWUSIM,
onpenenntb
OCHOBHble 3Tanbl
KOHpNMKTa, ero
hasy v umkn.
onpenennTb
npupony
KOHQNNKTA, K
KakoMmy Tun
Tema 6. Yrpasnerne KOHC*JJ%/VIKTay YCTHbI OTBET,
g [<OHpMKTaMU B 6 | 11-12 |(A,5,B) oH 4  |ananms
‘lopraHn3aumoHHOU N
cncTeMe OTHOCUTCS. cuTyaumm
MNpoaHannanposaTb
TpaHcakuuu
cybBbekToB
KOHdpNuKTa.

DopMbl KOHTPONS
CaMOCTOATENIbHON
pabortbl

N Paspen

AncumnnuHbl Cemectp

OTBETbI Ha
BOMPOCHI
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Buabi
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
OLleHUTb MoLenu
nosefeHns
Nnn4HoCTEN
KOHpnukTa
Tema 7. (KOHCTPYKTMBHAS,
CtpaTterunyeckue un NeCTPyKTUBHAS,
7.|takTuyeckmne cnocobel 6 13-14 |KoHdpopMmucTckas), 4 2:’2233;”“6
yrpasneHus onpenenntb
KOHMpNnKTamm KOHOPNUKTHbIE
TUNbI INYHOCTN ,
onucarb
cTpareruno nx
nosefeHns
Tema 8. [NeperoBopHbIi
npouecc kak cnocob MOAroToBKa K
8. 15-1 4 TEeCTMpOBaHU
paspeLleHns 6 5-16 TECTMPOBAHUIO ecTipoBanme
KOHQONUKTa
Tema 9. 3abacTtoBk
KaK q)opma6ac oBka noarotoska
9. VHIYCTPUANbHBIX 6 17-18 oﬂgiigzsbra 4 BbICTYNNeHne
KOHMPNNKTOB
Wtoro 36

5. O6bpasoBarenbHble TEXHONOMMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUeHUs
Pas3bop KOHKPETHbIX CUTyaLWiA

6. OueHOUYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCTH, NPOMEXYTOYHOMN
aTTecTauum rno UToram OCBOEHUS OUCLIMIMIIMHBI U y4eBHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. KoHdonukTOoNnorma Kak Hayka
BbICTYM/NIEHVE , NPUMEPHbIE BONPOCHI:

1. Y70 Takoe NpoTMBOpEYME N Kakue gpasbl OHO NPoxoanT? 2. Y10 saBnseTcs 06 bEeKTOM U MPeaMeToM
KoHdpnukTonornn? 3. Kakue 3agaym CTosT y KOHGNMKTONOrMM Kak Hayku? 4. Kakne metoapl cbopa u
aHanmaa OaHHbIX B KOHGNMKTONOrMm Bbl 3Haete? 5. Kakvne Heobxoammbl yCnoBms ons
BO3HMKHOBEHWSI KOHCPNIMKTA?

Tema 2. CoumanbHasi NpupoAa KOHGIMKTOB U MX NPUYMHA
pelleHne NCUxonormieckmx TeCcTos , MPUMEPHbIE BOMPOCHI:

1. MpenenbHbIil cnyyain 060CTPeHNs coumanbHbIX MPOTUBOPEYMIA, BbipaXatowWwmnincst B MHOroobpasHbIx
hopmax 60pbbbl MeX Ay UHAMBUAAMM U PA3NNYHBIMU COLMANBbHBIMM OBWHOCTSIMM, HANpPaBNEHHOW Ha
LNOCTUXEHNE 9KOHOMUYECKMX, COLMANbHbIX, MONUTUYECKMX, OYXOBHbIX MHTEPECOB W Lienei ? 9T70: a)
copeBHOBaHMWe; 6) cocTs3aHne; B) KOHQINUKT; I) KOHKypeHuus. 2. HeobxoanMbIMU 1 BOCTATOYHbIMU
YCNOBUSIMU BO3HWKHOBEHMS KOHQONIMKTA SBNSOTCS HaNM4mne a) Cy6bekToB, HAX0ASWMNXCS B
couvanbHOM B3anMoaeicTaun, 6) NPOTUBOMONOXHO HanNpaBneHHbIX MOTVMBOB, B) NPOTNBOOOPCTBA
Mexay cyObekTamu r) Bce NepeymcneHHoe, ) HUYEero n3 nepedncieHHoro.

Tema 3. KOH(pAUKTBI: UX NPUYUHBI U TUMbI
onucaHne KOHMINKTHOM CUTyauun , NpMMepHbIe BOMpPOCHI:
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1. MNpodheccop, COTPYOHMK akageMUYecKoro MHCTUTYTa Ha NPOTSXEeHUU OecsaTtu net paboran 3a
rpaHuuein B cpenHem no 9-10 mecsues B roay. Korna oH cobpancst B o4epenHyo KOMaHaNPOBKY,
OVPEKTOP MHCTUTYTA He OTMYCTUN ero B CBA3W C peopraHnsaumnert UHCTMTYTa, a Takxe BBuay ero
ONUTENbHOro OTCyTCTBMSA Ha paboyeM MecTe. OoHako, HEB3UPas Ha 0TKas AMPEKTopa U 3Has 0
BO3MOXHbIX MNOCNEACTBUSIX, MPOCPEeCcCop CaMOBO/bHO yexan 3a rpanuuy. MNocne otTbesna cotTpyaHvka
C HUM Benacb OnmTenbHas nepenucka, aupekuusi Tpedbosana o6 bSCHEHNS CAMOBONIbHOMO 0Tbe3aa.
Hukakux 06 bsSICHEHWIN OnNpaBabIBaOWMIA CAMOBOJIbHBIV OTbE3A U ANUTENbHOE OTCYTCTBME Ha
paboyeM MecTe OT Hero rnosy4eHo He 6bino, NO3TOMY OH Obin yBONEH. MNpodbeccop obpatuncs ¢
MCKOM B Cy[l U B UHCTUTYT O BOCCTAHOBNEHMM ero Ha pabote. Cyn He yooBNeTBOPUN OaHHbIN Uck. Ha
4TO COTPYOHWK Nnoman anennsuunio B BepxosHbiii cyn. [1o BbIHECEHNS Cy4OM CBOEro pelleHns no
KaccauunoHHow xanobe, B rasete Hbina onybnmkoBaHa cTaTbsl, B KOTOPOI BbicKasblBanacb To4ka
3peHus aToro MNpodoeccopa Ha CNOXUBLIYIOCS CUTyaUuto. BepxoBHbIV Cyd OTKNOHWA Xanoby v
OCTaBuWN B CUNe pelleHne paioHHoro cyna. JnpekTop MHCTUTYTa He MOr OCTaBUTb 6e3 BHUMaHWS
CTaTblo OCKOPOUTENBHOrO XapakTepa 1 onybnnkoBasn CBOM OTBET.

Tema 4. IvHaMuka n MexaHu3Mbl KOH(PMKTa
OTBETbI Ha BOMPOCH! , MPYMEPHbIE BOMPOCHI:

1. Bocnpusitne yenoseka yenosekoM. OcobeHHocTn BocnpusaTus. 2. CoumnanbHble 1
NCUXONOrM4yeckne MoTmBbl KOHMKTOB. 3. MexaHn3M NCUXonorn4eckom 3awmnTbl B KOHANMKTHOW
cutyauuu. 4. NoseneHne NHANMBMAA B YCNOBUAX KOHKYPEHLIN.

Tema 5. Teopus noBeaeHUs1 TIMYHOCTU B KOHPNIUKTE
OTBETbI HA BOMPOCHI , MPUMEPHbIE BOMPOCHI:

1. MNepeuncnmTte OCHOBHbIE 3Tanbl yNpaBneHus KOHPNMKTOM. B 4em ocobeHHOCTb kaxaoro atana? 2.
Kakune cywecTtBytoT doopMbl paspeleHns KoHdnukTos? 3. Bcerna nu 3aBeplieHne KOHGNNKTa
ABNAETCS ero paspeweHnem? 4. Kakne npuHUMNb HEO6XOAMMO YYNTHIBATE NPW YPErynmpoBaHnm
KOoHpnukTa? 5. Kakne HeratusHble dhakTopbl NPUHATUS peleHns BblaensoT X. KopHenuyc u L.
darip? 6. Kakne Bbl 3HaeTe METOAbl NOAAEPXKAHUSA N Pas3BUTUS COTpPyaHMYecTBa? 7. YTo Takoe
TpaHcakTHbIN aHanm3? B yem ero cytb? MoXHO nun yTBEpXAaTth, 4TO NapannenbHblii TpaHCakT nydle,
4eMm nepekpecTHbln? MNMoscHuTe CBOM OTBET.

Tema 6. YnpaBneHne KOH(pIMKTaMu B OpraHM3auuoHHON cucteme
YCTHbI OTBET, aHanM3 cuTyauumn , NpMMepHbIe BOMPOCHI:

1. PeweHune npennoXeHHbIX KOHPANKTHBIX CUTyaumnia. MNpennoxmnte BO3MOXHbIE CNOCO6bI
yperynmpoBaHus KoHdnmnkta. MoxHo nu 6bino nsbexatb KoHNMKT? Ecnu ga, 1o kakum obpasom?
Hy>Ho nu npusnekatb NocpegHnKa ons yperynmpoBaHms KOHIMKTHbIX B3aUMOOTHOLWEHNA? 2.
OtBeTbTe Ha Bonpockl Tecta ?Kak Bbl oTHocuTeCh K kputnke? (cM. NpunoxeHue 6). 3. PeweHune
3apad. Nogymarite, Kakow BUO KPUTUKN padyMHee UCMob30BaThb B KaXA0W OTAENbHOW
NpennoXeHHoM BaM cuTyaumn. Bbl B JaHHOM Cnyyae BbiCTynaeTe B PO PyKOBOAUTENS.

Tema 7. Ctpatermyeckue v Taktuyeckme cnocobbl ynpasneHust KOHNUKTaMu
BbIMONHEHWE 3a4aHnli , TPUMEPHbIE BOMPOCHI:

YnpaxHeHue. Obwas yctaHoBka. Bol pabotaete mactepoM. Bbl NM4HO [OMXHbBI MOKPUTUKOBATb
CBOEro NoA4YMHEeHHOro Npy HenmoCcpeaCTBEHHOM KOHTaKTe ¢ HUM. CuTyaummn ang rpynn: Bo Bpems
paboThbl Baww NOAYNHEHHbLIA NCNoOpTMN JoporocTtoswee obopynosaHune. Kak Bbl ero 3a ato bynete
pyratb? Pabounii rpyb6o Hapywun TexHuky 6e30nacHOCTU, 1 TONbKO CNy4YalHO HAKTO He nocTpagan.
Yro Bbl eMy ckaxeTe?

Tema 8. NeperoBopHbIN NpoLecc Kak cnocob paspeLlueHusi KOHPINKTa

TeCTUpOBaHWE , NPUMEPHbIE BONPOCHI:

67. [lobpoBonbHOE obpalleHne K TpeTbel CTOPOHE, KOraa UCMONIHEHNE ee peLleHns SBnsieTcs
obsi3atenbHbIM ? 9TO a)NeperoBopbl; 6)NoCpPeSHNYECTBO; B) apbutpax; r) obsisaTenbHbIi apbutpax.
68. ObpaLleHre K TpeTbeil CTOPOHe ? 3TO: a) NeperoBopsbl; 6) NOCPenHNYECTBO; B) apbutpax; r)
obs3aTenbHblil apbuTpax.

Tema 9. 3abacToBKka Kak chopma MHAYCTpUanbHbIX KOHPIMKTOB

BbICTYM/NIEHWE , NPUMEPHbIE BONPOCHI:

1. IHaycTpmanbHblil KOHCPANKT, €ro NPUYnHbI 1 chopMbl. 2. 3abacToBKM 1 UX Knaccudmkaums. 3.
MpuynHbI 1 CTaoun pa3BuTUS 3a6acToBOK.

Tema . UToroBasi oopma KOHTpOns
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MprMepHble BONPOCHI K 9K3aMeHY:
Bonpocebl k 3a4eTy.

. KoHpnukT, ero rpaHuubl n pyHKUUN.

. Tunonoruns KOHNNKTOB.

. [1pU4MHBI KOHQPNNKTOB.

. Y4aCTHNKN KOHONUKTA.

. Knaccuyeckne nccnenosaHns KOHQRNNKTA.

. "Teopus KOHPNMKTA" Kak anbTepHaTmea "Teopun nopsaka”.
. KoHpnmkTonormsa kak camocTosiTenbHas gucumninHa.

. MeTtononorns KOHQMNKTONOrNN.

. KoHpnmkTHas cutyaums. Tunbl KOHQPANKTHLIX CUTYaLNIA.
10. OCHOBHbIe aTanbl KOHPAUKTA.

11. nntenbHOCTb KOHGNUKTA.

O© 0O NO Ok~ WN =

7.1. OcHOoBHas nuTeparypa:

1. BopoxeiiknH W.E., KnbaHos A.4., 3axapos [.K. KoHdgonuktonorusi. Y4ebHuk.- M.
NH®PJI-T.,2002.- 240c.

2. Omutpmnes A.B. KoHdnukTtonorus, M., 2001.

3. KnbaHos A.4., BopoxeiikuH W.E., 3axapos [.K., KoHosanosa B.I". KoHcpnukTonorus: YuebHuk /
Mopa pen. A.4. KnbaHosa. - 2-e n3ga., nepepab. n gon. - M.: UOPA-M, 2007. - 302 c. - (Bbiclwee
obpasoBaHue)

4. Kosblpes .. OcHoBbI koHpMKTONOrMK: y4ebHuk. - M: 1 "®OPYM": UHD®PA-M, 2007. - 320 c.
- (MpodbeccuroHanbHoe obpasoBaHme).

5. KoHgpnukTonorusi: YuebHuk ans sysos / B.[N.PatHukos, B.®. Nonybs, I".C. Jlykawosa v ap.; MNon
pen. Npodg. B.M. PatHukosa. - M.: OHUTW-OAHA, 2002.-512c.

7.2. JlononHuTenbHasa nuteparypa:

1. A6oynatunos P., Muxainos B., YnumHoBckuin A. HaunoHanbHas nonmtmnka Pd. OT koHUenumm K
peanusauun. M., 1997.

2. AHuynos A.4., Wununos A.W. KoHdonuktonorus. - M.: KOHUTW, 1999.

3. beccoHoBa. SpekTnBHbIN aenoson auanor /
http://www.encyklopedia.ru/readarticle.php?article_id=224

4. BeeneHue B counocodomio: y4ebHuk ans BY308: B 2-x 4. -M.: MNMonutnapar 1989 -4.2.- ['n.
18.BBeneHune B Teopuio MexayHapoaHoro koHdnukra. M., 1996.

5. M'ennHep 9. Hauumn n HaunoHannam/ - M., 1991.
6. 'nyxoBa A.B. Tunonorus nonntnyecknx KOHPNMKToB. BopoHex, 1997.

7.3. UHTepHeT-pecypcChl:

N'ycaesa K.['. BO3MOXHOCTV MPOrHO3MpPOBaHMS MEXHaUMOHaNbHbIX KOHANMKTOB B [larectaHe/ -
http://www.dgu.ru/~philosophy/stgusak2.htm.

Hautok C. KommyHrkaTtusHble ctpaTterum - http://www.encyklopedia.ru/readarticle.php?article_id=214
EmenbsiHoB B. M. lNcuxonornyeckne 0CO6EHHOCTN POCCUIACKOro NpeanpuH1uMaTens -
http://www.encyklopedia.ru/readarticle.php?article_id=199

XunuHa A.4T0 Takoe CTpecc u Kak ¢ H1UM bopoTbCS -
http://www.encyklopedia.ru/readarticle.php?article_id=210

Koeanesa E. Kak nposecTtn camopeknamy rpamoTHO? -
http://www.encyklopedia.ru/readarticle.php?article_id=299

PerunctpaunoHHbii Homep 8108
Crtpanuua 11 13 14,



Mporpamma ancumninHbl "YnpasneHne counanbHbiMU 1 nonuTuyeckumm koHgnmktamn"; 081100.62 MocyaapcTBeHHOE U MyHULMNanbHoe
ynpaeneHve; AOLEHT, K.H. (ooueHT) Mebosa U.C.

8. MarepuanbHo-TexHMYeckoe obecrneyeHne AUCLMUMIIMHBLI/MOAYNSA COMNAacHO YTBEPXAEHHOMY
yuye6HOMY nnaHy

OcBoeHMe ONCUMnInHbI "anaBneHme counanbHbiMMN N MONNTUHECKNMIA KOHCpﬂVIKTaMI/I"
npeannonaraeTt UCnosib3oBaHUe criefyruwero MmarepmanbHO-TEXHNYECKOro obecneyeHuns:

MynbTumMeguiiHas ayantopus, BMECTUMOCTbO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBaHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMOM YnpaBs/ieHns, OCHaLWeHHas
COBPEMEHHbBIMU CPEACTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboin Buaeo n ayamno
NHpopMauun, Nony4eHNs 1 nepenadn dNEeKTPOHHbIX JOKYMEHTOB. TUNoBas KoMnnekraums
My/NbTUMEAMIHON ayanuTOpUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopa, aBTOMaTU3NPOBAHHOIO
NMPOEKLIMOHHOr0 3KpaHa, akyCTUYeCKON CUCTEMDI, a TAKXEe MHTEPAKTMBHONW TpMbyHbI Npenoaasartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 AO0MOB, NePCOHabHbIA KOMMbIOTEP
(c TexHn4ecknmmn xapaktepuctmkamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOoH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPGECHI
noakntoueHmns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBaTtens SBnseTCcs KnoyeBbiM
9NEMEHTOM yNpaBneHns, 06 bEANHSIOWNM BCE YCTPONCTBA B €ANHYIO CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm MecToM npenogasatens. lNpenogasartens MMEET BO3MOXHOCTb NIErKO
ynpaeBnsTb BCE CUCTEMOW, HE OTX0AS OT TPMOYHbI, 4TO NO3BONSET MPOBOANTL NEKUMW, NPaKTUYecKme
3aHATMA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLNM U Opyrve BUAbl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yAOOHON 1 OOCTYMHOW ANS HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMs, B TOM YMCNE C MCNONb30BaHMEM B MpoLecce 0by4yeHns Bcex
KopropaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxke ocHaleHa WMpPOKOMOIOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

Y4yebHo-MeToOmnyeckas nutepatypa ans 4aHHOW OMCUMNAVHBI UMEETCS B HANNYun B
3NEKTPOHHO-6MbNnoTeyHol cucteme "KHuradoHa", 4OCTYN K KOTOPOW NpeaoCcTaBneH CTyaeHTaM.
OnekTpoHHO-6ubNnoTeyHas cuctema "KHuradoHa" peanvayeT neranbHOe XpaHeHue,
pacrnpocTpaHeHne 1 3aWwmnTy ULMPOBOro KOHTEHTA y4ebHO-MEeTOAMYECKON NMTepaTypbl Onsl By30B C
ycnoeueM o6s13atenbHOro cobntoaeHns aBTopckmx U cMexHbix npas. KHuradoHn obecneynsaet
WNPOKMIA 3aKOHHbI OOCTYN K HE06X0AUMbIM A5s 06pa3oBaTenbHOro Npouecca 3naHusm ¢
1CMNONb30BaHNEM MHHOBALIMOHHBIX TEXHONOMMIA 1 COOTBETCTBYET BCeM TpeboBaHmaM HoBbix PIOC
BIMO.

MNporpamma coctaBneHa B cooTBeTCTBUM C TpeboBaHnsamMm @IOC BINO u yyebHbIM NnaHom no
HanpasneHuo 081100.62 "lNocynapcTBeHHOE 1 MyHULUMNANbHOE ynpasneHue" 1 npogouito
NOAroTOBKW HE NPeLyCMOTPEHO .

PerunctpaunoHHbii Homep 8108
CrtpaHnua 12 ns 14.



Mporpamma ancumninHbl "YnpasneHne counanbHbiMU 1 nonuTuyeckumm koHgnmktamn"; 081100.62 MocyaapcTBeHHOE U MyHULMNanbHoe
ynpaeneHve; AOLEHT, K.H. (ooueHT) Mebosa U.C.

ABTOpP(bI):

Mebosa W.C.

" 201 __r.
PeueH3eHT(bl):

" 201 __r.

PerunctpaunoHHbii Homep 8108
Ctpanuua 13 n3 14.



Mporpamma ancumninHbl "YnpasneHne counanbHbiMU 1 nonuTuyeckumm koHgnmktamn"; 081100.62 MocyaapcTBeHHOE U MyHULMNanbHoe
ynpaeneHve; AOLEHT, K.H. (ooueHT) Mebosa U.C.

Jlnct cornacoBaHus
(17 [0) CornacoBaHue

Mebosa W. C.
nebosa W. C.
®dasnblesa E. I1.
YuxaHosa E. A.
Cokonosa E. A.
Tumopeesa O. A.

AR I

PerunctpaunoHHbii Homep 8108
Ctpanuua 14 n3 14,



