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Mporpammy ancumnnnHbl paspaboTan(a)(n) accuctenT, 6/c Kamawesa A.B. kadpenpa ynpasneHus
yenoseyeckumm pecypcamm OTtaeneHne meHegxmeHnta , AVKamasheva@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

CdoopMupoBaTh Y CTYAEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CUCTEMATU3NPOBAHHbBIX 3HAHWIA B 0611aCTN TEOPUN 1 NPAKTUKM KOHGNMKTOB, O MyTSX U CPeACcTBax Ux
yperynmpoBaHus, NeperoBOpHOM npoLiecce.

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BkitodeHa B pasnen " 53.65.14 MNMpodgeccrnoHanbHbIi" OCHOBHOW
obpaszoBartenbHoit nporpammbl 080400.62 YnpaeneHne nepcoHanoM n 0THOCUTCS K 6a30BOiA
(obwenpodpeccmnoHanbHom) Yyactu. OcBamBaeTcs Ha 2 Kypce, 4 ceMecTp.

Oucumnnuna "KoHdgonmkTonorus" 6asnpyeTcst Ha 3HaHWSAX U YMEHUSIX, MONyYEHHbIX CTYAEHTaMU Mpu
nayyeHun gucumnnvH: "MenenxmeHT", "YnpasneHue nepcoHanom”, "KoMMyHNKaUNOHHbIN
MeHeoXMeHT". MexancunnnamHapHbIi NoAX04 K NpenogaBaHnio N N3y4eHno KOHIMKTONOrnm
SBNSAETCS BaXHbIM YCNOBMEM YCMELWHOCTM OBNaAeHUst cTyaeHTamm y4ebHol aucumnivHbl. syyerve
NpPOrpamMMHOro Matepuana AonXHO cnocobCcTBoBaTb DOPMMPOBAHNIO Y CTYIEHTOB
KOHQDNIMKTONOrM4eKo KOMNETEHTHOCTM 1 OBNaAeHNO COBPEMEHHBIMU MeTOAAMN ynpaBneHns
4yenoBevyeCcKuMn pecypcamu.

3. KomneTteHuuun obyuarowerocsi, popmMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHbDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdopoBka
LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U
OK-12 YMEHNEM KPUTUYECKN OLIEHMBATb NNYHbIE OOCTOMHCTBA U
(0bLWeKyNbTypHbIE He[oCTaTKu, KOHCTPYKTUBHO pearnpoBaTb Ha KPUTKKY B CBOWA
KOMreTeHuun) ajpec
OK-24 NPUBEPXEHHOCTBIO 3TUYECKUM LIEHHOCTSIM: YBaXEHMEM
(OBILEKyNbTYPHbIE 4eI0BE4YEeCKOro JOCTOUHCTBA, YECTHOCTbIO, OTKPbITOCTbIO,
CnpaBeLNMBOCTbIO, MOPSALOYHOCTBIO, AOOPOXENATENBHOCTbLIO,
KoMneTeHuunn)
TEPNUMOCTbIO
OK-6 MEHMEM NIOrNYECKN BEPHO, apryMEeHTUPOBAHHO U SICHO CTPOUTb
(0BuwiekynbTypHEIe yCTH 0 U MUCbMEHH |ope-|;a P ' P
KOMreTeHuun) yctHy yop
OK-7 CNOCOBHOCTBIO OTCTarBaTb CBOK TOYKY 3PEHUS, HE pa3pyLlias
(0BLweKkynbTypHbIE OTHOWEHNS y 3p » HE paspy
KoMMeTeHuunn)
MK-39 3HaHWEM OCHOB BO3HMKHOBEHUS N pa3pelleHns TPy O0BbIX
(NnpodheccunoHanbHble CMOPOB N KOHGNNKTOB B KONMNEKTUBE U YMEET NMPUMEHSATb UX HA
KOMMneTeHuunn) npakTuke
MK-66 CMOCOOHOCTBIO M TOTOBHOCTBIO OKa3blBaTb KOHCY/bTaLMMN MO
(NPOECCHOHANbHBIE POPMMNPOBAHUIO CAXEHHOr 0, HaUeneHHoro Ha pesynbTar
TPYLOBOro KONNEKTUBA (B3aMMOOTHOLWEHMS,
KoMMeTeHuunn) o
MOpPanbHO-NCUXONOrMYECKMIA Knmumar)
[K-70 BfageHNeM HaBblkaMn OUarHOCTUKM M yrpaBneHmns
(MpocheccnoHabHLIe KOHMpNnKTamMm n ctpeccamu Y
KOMMeTeHuun) P

B pe3ynbTate 0OCBOEHUS ONCUNMINHBLI CTYOEHT:

KETPOHHBH
B_EPCHTET
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4. NONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- KOHCTPYKTMBHO M OOKa3aTesNlbHO BbicKa3blBaTb COOCTBEHHOE MHEHME O npobnemax
KOHCPNIMKTONOM MM KaK TEOPUN 1 NPaKTUKK, a TakK Xe 0 TeHOEHUMNSX Pa3BUTUS OTEYECTBEHHON U
3apybeXHO KOHPNNKTONOTNK;

- Npepynpex.aatb U perynnposaTtb KOHNUKTbI pa3nuyHbiX BUOOB;

- aHanM3npoBaTb NCTOYHNKM, OO BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BO3HUKHOBEHMS
KOHQONIMKTHbBIX CUTyaLMiA B NPON3BOLACTBEHHOWN cdpepe;

- onpenensdatb ycnosusd m cnocobbl npenynpexaneHns Npon3BoaACTBEHHbIX KOHPNVKTOB;

- OLleHMBaTb LenecoobpasHOCTb U APPEKTUBHOCTb NCMONb30BAHNS PA3NNYHbIX NEPErOBOPHbIX U
NocpeaHNYecKMX NpoLeayp B X04e paspeLleHns TPYA0BbIX KOHIINKTOB;

- CaMOCTOATENbHO NPUMEHATb KOHCTPYKTUBHbIE cnocobbl paspeweHns MeXTNYHOCTHbIX KOHPTMKTOB
pa3nyHbIX BUOOB.

4. CTpyKkTypa 1 cogepXxaHvue OUCLUNMUHBI MOAYNS
Obwas Tpya0eEMKOCTb ANCLMMIIMHBI cocTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopMma NPOMEXYTOYHOIr0 KOHTPONS AMCUUNANHDBI 9K3aMeH B 4 ceMeCTpe.

CyMMapHo No aMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANsl AOoMnycka K 3a4eTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBopuUTENbHO" (YA0B.);

54 banna n MeHee - "HeyLOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No AucUUnIMHe/ MOAYNIO
TeMmaTnyeckum nnaH AUCUUMNANHBI/MOAYNA

Buabl n yachbl
ay,oMTOpHOM paboThbl,

Paspen
Henens MX TPy R0EMKOCTb Tekyuive coopmbl
N 'D'"Kn"g"lr;;;v;‘"b'/ Cemecmcemecrpa (B yacax) KOHTpOnsi
Nekuun MpakTnueckuelabopartopHbie
3aHATUA pa601b|
Tema 1.
BoaHukHOBEHNME 1 -
THbIA ON

1.|passutune 4 2 2 0 ye onpoc

KOHQONMKTONOINKN Kak

Teopun N NPakTmKn

THbIV on

Tema 2. KoH(pnmKT Kak ﬁ%mamngpoc
2.locHOBHas kareropus 4 2 2 0 3anaHme

KOHIMKTONOrnm

Tema 3. IcTOYHUKN,

00 bEKTUBHbIE U

CYOBEKTUBHbBIE MPUYMHBI NMCbMeHHas
3.|BO3HMKHOBEHNSA 4 2 2 0 pabota

KOHOPNUKTHbBIX CUTYyaLNiA

TBOpYECK
4 Tema 4. CTpykTypHas 4 5 4 0 3a?12H?/|Ce o€
‘IMmogenb KoHpnunkTa
PervncrpaumnoHHbli Homep 810814714 DAEKTPOHHEH
il VHUBEPCHTET
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Bugbl n yachbl
Pasgmen ayauTopHoOW paboTbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
MpakTnyeckmelllaboparopHbie
INMexkuuu
3aHATUA pa601b|

Tema 5. ®yHkUMN

KOHJpnuKTa, nx KOHTpOnbHas
5.|no3nTuBHbIE 1 4 2 4 0 pabota

HeraTusHble

NpPosBNEHNS

Tema 6. CTtparerus

noseneHns B pedoepar
6. KOHJONUKTHBIX 4 2 6 0

cutyaumnsx

Tema 7. OcHOBbI TBOpYecKoe
7.\npenynpexaneHns 4 2 4 0 3apaHve

KOHMPNMKTOB

Tema 8. Ponb
8 KOHJpNuKTONOrNn B 4 2 6 0 Kgg{)gganaﬂ

‘ynpaBneHnm P

nepcoHanom

Tema 9. Ponb

MeHepxepa no

nepcoHany B
9.|npenynpexaeHuun n 4 0 2 0 npeseHTauns

paspeLeHunn

KOHMPNMKTOB B

opraHusauuu

Tema . NITorosas 9K3ameH
. 4 0 0 0

doopma KOHTponsA

WNtoro 16 32 0

4.2 CopepxaHvue oUCLUNMUHbI

Tema 1. Bo3HMKHOBeHMe 1 pa3BuTUe KOHOIMKTONOIMN Kak TEOPUM U NPaKTUKIN
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

OBONOUMSA KOHGNNKTONOMMYECKMX B3rNSL0B B UICTOPUN OrNOCOGCKO-COLMONOrMYECKOW MbICTN.
npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 2. KOHCpNMKT KaKk OCHOBHasi Kateropms KOHIMKTonorum
JNleKLLMOHHOe 3aHsiTue (2 4aca(os)):

[Mpeomet 1 MeTon KOHpNMKTA. 3a4a4v 1 MeToabl KOHPAUKTONOrMK. TeopeTnko-MeToaonornieckme
OCHOBbI KOHdNMKTONorMn. KoHdonuktonorms B cucteme Hayk. CoBpeMeHHble Npobnembl pasButust
KOHQONMUKTONOr .

npakTnyeckoe 3aHsitne (2 4aca(os)):

Tema 3. UCTOUYHMKU, 06 BEKTUBHBbIE N CYOBEKTUBHbIE NMPUYNHBI BOSHUKHOBEHUSA KOHCPNIMKTHbBIX
cutyaumu

JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

an/I‘-IVIHbI KOHPNMKTOB. OG'bGKTVIBHbIe, opraHn3aunoHHO-yrnpaBfieH4Yeckune,
counanbHO-Ncuxonorn4yeckne, IN4YHOCTHbIE.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

Tema 4. CTpyKkTypHas Moaenb KOH(NMKTA
JNleKuMoHHoe 3aHsiTne (2 4yaca(oB)):

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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CTpyKTypHbIE 31EMEHTBI KOHOPNNKTA: CYOBEKTBI, 06 BEKTbI, NPeaMeT. dTarnbl KOHANKTA.
KoHdonmkTHas cutyaumst, UHUMLOEHT.

npakTnyeckoe 3aHsitne (4 4aca(os)):

Tema 5. DyHKUUN KOHPNNKTA, UX NO3UTUBHBbIE U HEeraTUBHbIE NMPOSsIBIIEHUS
JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

KOHCTpYKTUBHbIE QOYHKLMM KOHAPNUKTA. [1eCTPyKTMBHbIE CPYHKLUW KOHQNNKTA.
npaktnyeckoe 3aHsitne (4 4aca(os)):

Tema 6. Ctparerusi noseaeHusi B KOHOMNKTHbIX CUTYaLLUAX
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

CtpaTerun noBeneHns B KOHQRNNKTE: YKNIOHEHNE, NprucnocobnerHne, KOHPPOHTaLMS,
COTPYOHMYECTBO, KOoMMNpoMucc. Moaenb OBONHOM 3aMHTEPECOBAHHOCTM B onpeaeneHnmn Boibopa
3(PPEKTUBHOIo CTUNA NOBELAEHUS.

npaktnyeckoe 3aHsitne (6 4aca(os)):

Tema 7. OcHOBbI NpeaynpexaneHnst KOHNKTOB
JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

MporHo3upoBaHne KoHAUKTa. MNpuHLUMNb NPOGUNAKTMKN KOHAPNUKTA. TexHonorms
npenynpexneHns KOHGMKTOB. DTanbl PerynmpoBaHnst KOHMKTA.

npakTnyeckoe 3aHsitne (4 4aca(os)):

Tema 8. Ponb KOHPNUKTONOrUKM B yripasneHun nepcoHanom
NeKuMoHHoe 3aHsiThe (2 yaca(os)):

YperynnpoBaHue KOHIMKTOB C y4acTVeM TpeTbel CTOpPOoHbl. CoumanbHoe NapTHEPCTBO Kak dhopma
obecneyeHns B3aMMHON 3aMHTEPECOBAHHOCTN HAEMHbIX PaBOTHVKOB 1 NpeanpuHMMartenei.

npakTudeckoe 3aHsitne (6 yaca(os)):

Tema 9. Ponb meHepxepa rno rnepcoHany B npeaynpexmneHun u paspeLueHnmn KoH(IMKTOB B
opraHumsauuun

npaktnyeckoe 3aHsitne (2 4aca(os)):

Monbop, paccTaHoBKa, agantauns U pa3BuTUe NepcoHana kak CpeacTBo NpeaynpexXaeHus n
paspeLweHmnsa KOHPNNKTOB.

4.3 CTpyKTypa 1 copgepXxaHume caMoCTOSITeNIbHOM paboTbl AUCUUMNIUHBI (MOLYNSA)

Buabi
N Paspnen Cemect Hepens | camocTosiTensHon [TPyA0eMKOCTb g%%"g:'o:‘::;'::g;
AvcuvnnuHbl pcemecha paboTbl (B yacax) 260TbI
CTYyAEHTOB P
Tema 1.
BosHukHOBEHME 1
nogroToeka K o
1.|passutne 4 nggMO or? oc 2 YCTHbIA onpoc
KOHQONIMKTONOrMN Kak y y onpocy
Teopun U NPaKkTUKn
noaroToBska
oMauHee
Tema 2. KOH(pnMKT Kak AnoMauwHero 2 ga nanve
2.locHoBHas kareropus 4 3anaHuns
KOHQONMKTONOrnn noaroTtoBka K -
2 THbIA on
YCTHOMY Onpocy ye onpoc
PervncrpaumnoHHbIi Homep 810814714 OBAEKTPOHHEH
Bl VHHBEPCHTET
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Buabi
N Pasnen Cemect Henens | camoctositenbsHon [TpymoeMKOCTb gﬁ%ﬁ:;ﬁ?:;ﬁﬁgz
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTyAOeHTOB P
Tema 3. cTouHmKN,
06 BbEKTUBHbIE U
CYOBEKTUBHbBIE MPUYMHDI noarotoeka K
3.|BO3HUKHOBEHUS 4 NMUCbMEHHON 2 ngggh::HHaﬂ
KOHOPNUKTHbBIX CUTYyaLNiA paboTte P
noarotoska K
4 Tema 4. CTpykTypHas 4 ngpSegK an 4 TBOpYecKoe
‘M b KOHMNNKT
onenb KOHMnmKTa aK3aMeHy 3agaHue
Tema 5. dyHKUMK
KOHONMKTA, NUX noarotoeka K
5.|[no3nTrBHbIE 1 4 KOHTPONbHOW 2 Kgg;gganaﬂ
HeraTuBHble pabote P
NnpPosBNEHNs
Tema 6. Ctparterus
noseneHns B noaroToBkKa K
6. KOHOPNNKTHbIX 4 pedbeparty 4 pedepart
cuTyaumnax
Tema 7. OcHoBbl noarotoeka K
7.|npepynpexneHns 4 TBOPYECKOMY 2 gzoﬂ%‘:&cgoe
KOHQONINKTOB aK3ameHy
Tema 8. Ponb
noaroToBkK
8 KOHCONNKTONOrnm B 4 KgﬂTgo?le?); > KOHTpONbHas
‘lynpasneHunm paBoTe paboTa
nepcoHasnom
Tema 9. Ponb
MeHegxepa no
nepcoHany B
noarotoeka K
9.|npenynpexaeHun n 4 nognggauell/m 2 npeseHTauuns
paspeLeHnn P
KOHJONINKTOB B
opraHusauuu
Ntoro 24

5. O6pasoBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

OcBoeHMe ONCUMNANHDI "KOHCDTIVIKTOJ'IOFI/IFI" npennonaraet NCNonb3oBaHMe Kak TpaouLUMNOHHbIX
(ﬂeKLI,VII/I, npakTn4yeckme 3aHATnsA ¢ NCNonb3oBaHNEM METOONYECKUX MaTepmanos), Tak n
MHHOBAUWOHHbIX o6pa303aTeanblx TEXHONOrni ¢ NCNOMb30BaHNEM B y'-l€6HOM npouecce akTUBHbIX U
WHTEepPaKTUBHbIX (POPM NpoBeaeHNSA 3aHATUIA: BbIMOTHEHNE psana npaktn4ecknx 3agaHum ¢
ncnonb3oBaHmneMm MyﬂbTMMe,ﬂ,MVIHbIX nporpamMmM, BKNKYarwwnx noarotoBky 1 BbiICTyrnieHUsa CTyaeHTOB
Ha CEMMHAaPCKUX 3aHATUAX C POTO-, ayamo-u Bugeomarepmanamm, UCNoNb3oBaHME Takux METOANK
KakK apTt-tepanuns, nposengeHune TeCTI/IpOBaHVI|7| Ha NPUOPUTETHOE NoBeaeHNe B KOHMPNMKTE.
Vicnonb3oBaHue B y‘-le6HOM npouecce akTUBHbIX (POPM NpoBeaeHNSA 3aHATUIN, TaKMX Kak ponesble N
OenioBble Urpbl, peweHne npakTn4ecknx Kencos, pa360p KOHKPETHbIX CVITyaLlVIVI.

6. OueHOUYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMINIIMHBI U y4e6HO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboThbl CTYAEHTOB

Tema 1. Bo3HUKHOBEHMUE U pa3sutune KOH(*)HVIKTOHOFVIVI KakK TeEOpUMN U NPaKTUKK

PeructpaumoHHbin Homep 810814714
CtpaHnua 8 ns 13.
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YCTHbIA ONPOC , NPMMEPHbIe BOMPOCHI:

1. Kakne 0CHOBHbIe YepTbl CBOMCTBEHHbI KOHQNUKTY? 2. [lainTe onpeneneHme KoHgnukTa. 3.
OnpenennTe 3HaYeHne Knaccugukaumm KOHNNKTOB. 4. Ha30BMTE OCHOBHbIE NPU3HAKK, TUMbI 1
BWIbl, MO KOTOPbIM FPYNNMPYIOTCS KOHPANKTLI B OpraHn3aumsx. 5. Yto obwero 1 B 4eM 3ako4aroTCs
pPasnnyns Mexay KOHGIMKTaMn NoTpebHO-CTeN, MHTEPECOB U LIeHHOCTER? 6. HYeM oTnnyaeTcs
KOHQONIUKT OT APYrMxX BUAOB COLMANbHbLIX MPOTUBOPEYNA?

Tema 2. KOH(pNUKT KaKk OCHOBHasi KaTeropus KOHOIMKTONormm
JoMallHee 3afaHune , npuMepHble BOMpPOCHI:

[MooroToska K oenosow urpe

YCTHbI ONPOC , MPUMEpPHbIE BOMPOCHI:

1. Nepeymcnute OCHOBHblE QOYHKLMN KOHANMKTA. 2. HYTO XapakTepHO ans
PYHKLMOHANbHO-MO3UTUBHOIO KOHANMKTA B opraHm3a-umm? 3. Kakummn npasmnamu cnegyet
PYKOBOACTBOBATLCS MPW BO3LENCTBUM HA KOH-CONKTHYIO CUTyaumio? 4. YKaxuTe OTam4ms
CTPYKTYPHOW 1 npoueccyanbHOn Moaenen onucaHus KoH-conukra. 5. [lainte onpeneneHme
KOHCPNMKTHOM CUTYaLMn U OCHOBHbIX 3IEMEHTOB €€ CTPYKTYpbl. 6. YTO Takoe MHUMOEHT? 7.
OxapakTepu3syinTe OCHOBHbIE CTaAMM MU doasbl PasBuUTUS KOHGNMKTa. 8. HasosuTe atanbl 1 pasbl
KOHOONMKTHOW cTaguun. 9. B 4eM cocTonT CyLHOCTb LMKINYECKOro pasBuTus KOHNNKTa Ha
KOH(pnukT-HOM cTagmm? 10. Ha3oBMTE OCHOBHbIE NCTOYHUKN KOHODIMKTOB B OpraHn3auunu.

Tema 3. UCTOUYHMKU, 0O BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BOSHUKHOBEHUSA KOHCPNIMKTHbIX
cutyauuu

nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

Kenc "Bbixon 13 KoHnukTa"

Tema 4. CTpyKkTypHas moaenb KOHGNUKTa

TBOpYECKOe 3a4aHune , npuMepHble BOMpPOCHI:

9cce Ha TeMy 3Ha4YMMOCTU KOHANKTA

Tema 5. PYHKLUMUN KOHPNUKTA, UX MO3UTUBHbIE U HEraTUBHbIE NPOSIBNIEHUA
KOHTponbHas paboTta , NpUMepHbIE BONPOCHI:

KoHTponbHas paboTa no nporiaeHHOMy Matepuany.

Tema 6. Ctparerus noseaeHusi B KOHPINKTHbIX CUTyaLLUAX

pedoepart , NpMMeEpPHbIE TEMbI:

WNcTopus koHdpnmkTonorum KoHgnuKTHble nuYHOCTW. MNcuxonornyeckne 0Co6eHHOCTU NMMYHOCTH,
BNUSIOLLME HA BO3HWKHOBEHME KOHQNMKTOB CTpaterumn, CTUnm NoBeAeHUs B KOHAPMKTE
BHYTPMANYHOCTHBIN KOHAMKT Knaccudomkaums MexIMYHOCTHbIX KOHAIMKTOB OCHOBHbBIE TUMbI
KOHPNMKTOB B opraHu3auun Mpodomnaktuka, ynpasneHve 1 paspelleHme KOHGINKTOB B
opraHn3aumsx MNMpodunakTnka CTPECCOB B NMPOU3BOLCTBEHHbIX CUTYyaLIMSIX

Tema 7. OcHOBbI NpeaynpexaneHUs KOHPIUKTOB
TBOPYECKOE 3aJaHune , NprMepHble BONPOCHI:

Keric "KoHpnvkT B oTOene"

Tema 8. Ponb KOHPNUKTONOrMM B yripasneHUn nepcoHanom
KOHTpoNbHas paboTta , NpUMepPHbIE BONPOCHI:

NToroeas koHTponbHas paborta.

Tema 9. Ponb meHenXxepa no nepcoHany B NpeaynpexaeHun u paspeLleHun KOHGMKTOB B
opraHu3auum

npeseHTauus , NpMMepHble BOMPOCHI:
WToroeas npeseHTaLms UTOrOB rpynnoBOro aHanu3a noBefeHNs B KOHPNUKTHbIX CUTyaumUsX.
Tema . UToroesasi popma KOHTpons

MpuMepHbIe BONPOCHI K 9K3aMEHY:

[MprMepHble BOMPOCHI K 3a4eTy:
1. NoHATMe KoHmKTa. PopMyna KOHPKTa
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2. KoHgonuktHasa cutyaums. Cneundprka BOCNPUATUS KOHPAMKTHOR CUTyaumnm

3. O6BbEKT 1 CyOBEKT KOH(PNNKTA

4. Onxyuwme cunbl KOHPNUkTa. KoHGNMKT noTpebHoCcTeln, MHTEPECOB, LIEHHO-CTEl
5. Ctagum n xapaktep npoTekaHus KOHmKTa

6. Mooenb KOHNMKTa Kak npouecca

7. Knaccndpmkaums KOHQNNKTOB

8. Buabl BHYTPUNMYHOCTHbBIX KOHGONNKTOB

9. OCHOBHbIe TUMNbl KOHANKTOB, UX KpaTKas xapakTepucTunka

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

Knaccudpmkaums obwmx npuynH koHdpnmkTa (no M. MeckoHy)
O6DbeKTMBHbIE N CYOBEKTUBHBIE MPUYNHBLI KOHGNMKTOB

MpuYYnHBI BOBHUKHOBEHNS KOHCTPYKTUBHBIX KOH(ONIMKTOB M METOAbI paspeLeHns
MpuYYHBI BOBHWKHOBEHNS AECTPYKTMBHBIX KOHOPMKTOB 1 METOLbI pa3pe-LLeHNs
Y4acTHMKM KOHQRNIMKTA, NX KpaTkas XapakTepucrmka

OcTpoTa 1 oIMTENbHOCTb KOHQNIMKTOB

OCHOBHbIE CTUAN KOHINMKTHOrO NOBEAEHUS PYKOBOAUTENS OpraHM3aunm
MeToapbl ynpaBneHns KOHPANKTaMK, X KpaTkas xapakTepuctuka
KoHgonmkTbl B cOLManbHO-TPyA0BO cdepe

O6wwue NpMHUMUNBI YNpaBNeHNs KOHQIMKTaMm

O6bekTMBHbIE (PAKTOPbl BOSHUKHOBEHMS KOHOPNNKTA

CywHOCTb OBOWCTBEHHOrO XapakTepa KoOHAnKTa

MexaHn3M BO3HMKHOBEHWSI MEXTPYMNMNOBOro KOHGMKTA

YnpaBneHne MeXrpynnoBbiMU KOHCPINKTAMK

YperynupoBaHne KOHInKTA.

MpuMUprTENbHBIE NPOLEAYPbI NPY TPYLOBbLIX CNopax

MeToabl NpohnnakTUK KOHANMKTOB B OpraHmM3aumm

Cnocobbl paspelweHns KOHPINKTOB

MyTn paspeleHns BHYTPUINYHOCTHBIX KOHOPNIMKTOB

Cnocobbl paspelleHnst MeXNMYHOCTHBIX KOHAONIMKTOB

Lenosble neperoBopbl kKak cnocob paspeleHns KOHNNKTa

MeToabl NpMHUMNManbHbIX NEPEroBOpPOB

Ponb pykoBoaMTENS B yNpaBneHUn KOHINKTaMM

O6DbekTMBHbIE 1 OPraHN3aLMOHHO-yNPaBIeHYeckme YCNoB/S NpeaynpexaeHns KOHQIMKTa

dakTopbl, oNpenensowmne ycnoBmus 3aBeplieHmns KOHNnKTa

AnNropuTt™M NPoOAYyKTUBHOMO paspelleHns KOH(KTa

OTanbl NeperoBopHOro npowecca

OCHOBHble aTanbl AeATENbHOCTN PYKOBOAUTENS MO YPEryNMPOBaHMIO KOHDNNKTA
Pe3ynbTatMBHOCTb MEANATOPCKON AESATENbHOCTU

CywHocCTb, BUAbI U OYHKLMN NEPErOBOPOB

InHamuka neperoBopHOro npoLecca

[Mcuxonornyecknin MexaHM3M neperoBoOpHOro npouecca

TakTnyeckune npuembl Ha NeperoBopax

[Mcuxonornyeckne ycnosus ycrnexa Ha neperosopax

7.1. OcHOoBHas nuTeparypa:

1.KoHdbnmkTonorus: Yyebruk / A.B. Imutpmes. - 3-e naa., nepepab. - M.: Anbcpa-M: NHDPA-M,
2009. - 336 c. http://znanium.com/bookread.php?book=203000
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2.KoHdpnukTonorns [OnekTpoHHbIin pecypc] : y4ebHuk / O. 3. Mywtyk, A. tO. Hees, O. C. KoToposa
n ap.; nog obw. pen. O. 3. MywrTyka. - 2-e uag., nepepab. u gon. - M.: M®IA, 2011. - 320 c.
http://znanium.com/bookread.php?book=451223

3.0OpraHusaumoHHas koHgonukTonorus: Yueb. nocobue / K.B. PeweTHukosa. - M.: UHO®PA-M, 2009.
- 175 c. http://znanium.com/bookread.php?book=156889

4. Monntnyeckas KoHpnnktonorus: YuebHoe nocobue / I.U. Kosbipes. - M.: N[, ®OPYM:
NMH®PA-M, 2011. - 432 c. http://znanium.com/bookread.php?book=305815

5. Koablipes I'. . KoHdpnmkTonorus: Yuebruk / .. Kosbipes. - M.: O ®OPYM: NHDPA-M, 2010. -
304 c. URL:http://znanium.com/bookread.php?book=185227

7.2. JlononHuTenbHasa nuteparypa:

1.CtenaHos, EBreHunii IsaHoBu4y. OTeyecTBEHHAA KOHQNNKTONOINSA:K BONPOCY O CTAHOBEHWMN U
passutun / CtenaHoB EsreHnin ViBaHoBmd // Coumonormyeckme
nccnepnosanmna.?b.m...71998.?N10.7C.50-57.

2.AHuynoB, AHaTonuii SlkoBneeny. KOHNNKTONOrS B CXeMax U KoOMMeHTapusx: [yuebHoe nocobue]
/ A.A. AHuynos, C.B. baknaHoBckuii.?2-e nsga., nepepab..?CankT-MNetepbypr [1 ap.]: Mutep,
2009.7304 c.: nn., Tabn.; 25.?(YuebHoe nocobue).?Ha 4-in c. o6n. aBT.: AHUYnoB A.51. - 4.MCUXON.H.,
npod., baknanosckuii C.B. - npen..?bubnnorp.: c. 300-304 (99 Ha3B.).?ISBN 978-5-388-00652-3((B
nep.))

3.Kosbipes . U.

MonuTnyeckas koHdonunktTonorms: YuebHoe nocobue / .. Kosbipes. - M.: DOPYM: NHDPA-M,
2008. - 432 c.: 60x90 1/16. - (Bbicwee obpasosaHue). (nepennet) ISBN 978-5-8199-0332-2, 3000
9k3. // Kosbipes I". U.

Monntnyeckas koHgnukTonorus: YuebHoe nocobue / .M. Kosbipes. - M.: DOPYM: MUHDPA-M,
2008. - 432 c.: 60x90 1/16. - (Bbicwee obpasosaHue). (nepennet) ISBN 978-5-8199-0332-2, 3000
9Ka. // http://www.znanium.com/bookread.php?book=129891

4. PeweTtHukoBsa K. B.

OpraHunsaumoHHas koHgonuktonorus: Y4eb. nocobue / K.B. PeweTtHukosa. - M.: UHDOPA-M, 2009. -
175 c.: 60x90 1/16. - (Bbicwee obpasoBaHue). (nepennet) ISBN 978-5-16-003512-3, 2000 3k3. //
http://www.znanium.com/bookread.php?book=156889

7.3. UHTepHeT-pecypcChbl:

XypHan AHanutrka koHgonukra - http://www.conflictology.narod.ru/

Megunaums n npaktmnyeckas koHgnuktonorus - http://conflictology.spb.ru/
MexoyHaponHas accoumaums KoHnmkTonoros - http://www.confstud.ru/

Teopus n npakTnka KOHQNUKTONOrnn - http://www.prometeus.nsc.ru/biblio/conflict/

LleHTp KoHpnmkTOnorum NHctutyta coumnonormm PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLMMIUHbBI(MOOYNS)

OcBoeHve ancunnnuHbl "KoHdnuktonorusa" npeanonaraeT NCNonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHuns:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

Lns obecnevyeHns JaHHOW OMCUMNAVHBI HEOOX0ANMO:

- 06opynoBaHHbIe ayauTopuu;

- y4ebHMKM, y4ebHble NOCobUs 1 pyrme KHUMy;

- Hay4YHbIE XypHanbl;

- noctyn B IHTepHer;

- ayano-BMOEO annapaTypa;

- HarnsioHble nocobus.

Mporpamma cocTtasneHa B cootBeTcTBumn ¢ TpebosaHnsmm ®rOC BIMO 1 y4ebHbIM nnaHoM no

HanpasneHnto 080400.62 "YnpasneHne nepcoHanoMm" 1 Nnpodonnio noarotoekn YnpasneHune
nepcoHasioMm opraHmsauumy .
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ABTOpP(bI):

Kamawesa A.B.

" 201 .
PeueH3eHT(bl):
®daxpyranHosa E.B.

" 201 .
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