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Mporpamma omcumnnnmHel "MeHeoxXMeHT B cpepe obpasosatenbHblx yenyr"; 050100.62 MNenarornyeckoe obpasoBaHme; OOLUEHT, K.H.
(moueHT) Kyueson H.I".

Mporpammy ouvcumnnuHbl paspaboTtan(a)(1) AoueHT, K.H. (noueHT) Kyueson H.I". kadbenpa
MeHeOXMeHTa B coumnanbHol cpepe OtoeneHne meHenxmeHta , Nadejda.Koutsevol@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

OCHOBHOI LIleNblo [JaHHOMO Kypca CTaHOBUTCS MCCNeaoBaHne cnocobHOCTU 0bpasoBaTesibHbIX
y4ypexaeHuii K MICNonb30BaHUIO AOCTUXEHUI TEOPUN 1 MPAKTUKM COBPEMEHHOIO MEHEAXMEHTA.
Kypc HaueneH Ha pa3BuTue HaBbIKOB 900GIEKTUBHOIO YNPaBieHNs 1 CNOCOBHOCTM K MPUHSTUIO
000CHOBaHHbIX YNpPaBieHYeCKNX PELLEHNIA.

OCHOBHbIM/ 32a4aMun CTAHOBATCS:
1.13y4eHne OCHOBHbIX QOYHKUMIA N NMPUHLXNOB COBPEMEHHON NPaKTUKK yNpaBneHus

2.pasBUTNE HABbIKOB OLEHKM BHELWHEN 1N BHYTPEHHER cpeabl opraHn3aumm, UCnosbays
COBPEMEHHbIE METOAbI AMArHOCTUKU OpraHu3aunii.

3.pasBuTne nuOepcknx Ka4ecTs, onnpasicb Ha KoHuenuun s3anmoenctems soft &hard skills;
4.pa3BUTME HABbIKOB OCYLIECTBNEHMNS KOMMYHUKALIMIA U MEXTMYHOCTHOMO OBWEHNS B EeN0BOiA
cpene;

5. n3yyeHune NpMHUMNOB OMArHOCTUKM OPraHn3auMoHHON KynbTypbl 06pasoBaTesibHbIX YYPEeXaeHW,
€€ OLIeHKN BO B3aMMOCBS3U C ap(PEKTUBHOCTbIO OpraHu3auunm,

6. N3y4eHne CUCTEMbI CTPATErMYECKOro 1 onepaTMBHOMO NAaHUPOBAHNS Ha PbiHKE
obpasoBaTesibHbIX YCNyr Kak OOHON U3 OCHOBHbIX GOYHKLINIA MEHEOXKMEHTA;

7. n3y4yeHne COBOKYMNMHOCT METOOO0B NMPUHATUA pPeEWEHNA B YCIOBUAX OrNpeaeneHHOCT!,
HeonpeneneHHoCTn n pucka.

2. MecTo AUCLMNMNHLI B CTPYKTYpe OCHOBHOM o6pa3oBaTtenbHOM NPorpaMmbl BbiCLLEro
npocpeccrmoHanbHoro o6pa3oBaHus

JaHHas yuebHas gucumunnvnHa BkntodeHa B pasaen " 51.4B.5 N'ymaHutapHbiii, coumnanbHbii 1
9KOHOMMYECKMiN" OCHOBHOW obpa3oBaTtenbHoi nporpamMmel 050100.62 MNeparornyeckoe obpasosaHne
N OTHOCUTCS K aucumnnamHam no Boibopy. OcBamBaeTcs Ha 4 kypce, 8 ceMecTp.

JaHHaa gucumnnnHa 0THOCUTCS K UUKAY NPOgIecCUoHanbHbIX aucunnnvH HanpasneHns 050100.62

"Meparornyeckoe obpasosaHne" .
meeT TecHble B3aMMOCBA3M C TakKnMy aucumnanHamm kak "MapkeTtuHr B o6pasosaHun”,

"NHdbopMaLmMOHHbIE TexHONOrMKM B 06pasoBaHnmn”, "OkoHoMrKa obpasoBaHns” 1 psaaa opyrux
OVNCUMNANH NPOOUIBHOMO 00y4eHNs CneunanncToB

3. KomneTteHuumn obyuarowerocsi, popMupyemble B pe3yibTare 0CBOEHUS AUCLUMIINHDI
/mopyns

B pesynbTate 0CBOEHUS AMCLMNNNHBI (OOPMUPYIOTCS CReaytowme KOMNeTEeHUNN:

PacwudpoBka
LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUU

OK-4 BNafeeT Ky/bTypoWi MblWwneHns, cnocobeH Kk 06obwweHuto,
(0bLweKynbTypHbIE aHanmay, BOCNpuATUIO MHCbopMaLMK, MOCTAHOBKE LIeNn 1
KOMMeTEHLMN) BbIOOpY nyTein eé oOCTUXEHUS
nK-10 v

crnocobeH HecTV OTBETCTBEHHOCTb 3a pe3ynbTaTbl CBOEN
(NMpodheccmoHanbHble o
KOMMETEHLIMN) npogoeccnoHanbHOW OeATEeNbHOCTU
K-4 rOTOB UCMONb30BaTb HOPMATMBHbIE NPaBOBbLIE LOKYMEHTbI B
(MpoCpeccroHanbHbIe CBOEi oeaTenbHOCTH P ' g
KOMMeTeHuunn)
MK-5 rOTOB BK/OYATbCH BO B3aUMOLENCTBME C POOUTENAMN,
(npodhbeccuoHanbHbie Konneramu, coumanbHbiMM NapTHEPaMn, 3aMHTEPECOBaHHbLIMA B
KOMMeTeHLMN) obecneyeHnn kayectsa y4ebHO-BOCNUTATENBHOMO NpoLiecca
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Mporpamma omcumnnnmHel "MeHeoxXMeHT B cpepe obpasosatenbHblx yenyr"; 050100.62 MNenarornyeckoe obpasoBaHme; OOLUEHT, K.H.
(moueHT) Kyueson H.I".

Pacwmndpposka
LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUU
MK-9
(npodheccunoHanbHble rOTOB K B3aUMOAENCTBUIO C Konneramu, K paboTe B KONNEKTUBE
KOMMeTeHuunm)

B pesynbrate 0CBOEHUS OUCUUMINHBLI CTYOEHT:
1. DONXEH 3HaTb:

OCHOBbl MEHEXXMEHTa B cpepe o6pa303aTeanb|x ycnyr, BOBMOXHOCTW BbINOJIHEHNSA OCHOBHbIX
q2)yHKLl,I/II7I MeHeOXMEeHTa, CUCTEMDI MTIaHNPOBaHNA pa6OTbI 06pa303aTeanblx yqpexueHMVl;

3HaTb W y4NTbIBATb OCHOBHbIE MCUXONOrnyeckme ocobeHHoCTn NoTpebuTens B npouecce
obpasoBaTefbHbIX YCNYT;

2. IONXeH yMeTb:
OCYLLECTBNATb AEATENbHOCTb, CBA3aHHYIO C PyKOBOLACTBOM UNU OEACTBUAMUN OTAENbHbIX
COTPYAOHWKOB, OKa3blBaTb MOMOLb NOAYNHEHHbIM;

YMeTb Ha Hay4yHO OCHOBE OpraHn3oBaTb CBOV TPy, OLEHUTb C 60NbLWOV CTENEHbIO
CaMOCTOATENbHOCTY pe3y/bTaTbl CBOEN AeATeNbHOCTW, BNaaeTb HaBblkaMyi CaMOCTOSATENIbHOW
paboThbl;

YMeTb nnaHvMpoBaTb NPOU3BOACTBEHHO-X03SMCTBEHHYIO OesTeNbHOCTb 06pa3oBaTebHOMro
Y4PEXAEHNS B 3aBUCUMOCTU OT U3MEHEHUSI KOHBIOHKTYPbI PbiHKa 06pas3oBaTesnbHbIX YCNyr 1 cnpoca
noTpebuteneit, B TOM YUCre C Y4ETOM CoLManbHOM NONMTMKN rocyaapcTea

3. OONXEH BnaneThb:

OCHOBHbIMM MeToAamMu, cnocobamm 1 CpeacTBaMM NONyYEHMS, XpaHeHus, nepepaboTku
NHgPOPMaLIMK, UMETb HaBblkK PaboTbl C KOMMbIOTEPOM Kak CPeaCTBOM yrpaBfieHus nHpopMaunes;
paboTatb ¢ MHCpopMauwmein B rnobanbHbiX KOMMbOTEPHbIX CETSIX

4. nONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

CMoCcoBHOCTb K aHanM3y counanbHO 3HAYUMbIX MPOLIECCOB U SIBNEHUIA, K OTBETCTBEHHOMY Y4acTulo B
00LEeCTBEHHO-NONMUTUYECKOM XN3HU;

JeMoHCTpupoBaTh CNOCOBHOCTL K paboTe B KONNEKTMBE, B TOM YACNE MPUMEHSAS NPUHLMUMBI U
MEeTOoAbl OpraHM3auny 1 ynpaeneHus ManbiMn 1 CPeaHUMI KONNEKTMBaMMU;

LeMoHCcTprpoBaTh CNocobHOCTb K pa3paboTke 1 peanusaumn TeXHONorM npouecca
06pasoBatenbHbIX YCNyr, (POPMUPOBAHMIO KOHCTPYKTUBHBLIX OTHOLIEHMWIA;

4. CTpyKkTypa U cogepxaHve AUCLUNMUHBI MOAyns
Obwas Tpya0eMKOCTb AUCLMIIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopMma NPOMEXYTOYHOr0 KOHTPONS AMCUUNANHBI 3a4€eT B 8 cemecTpe.

CyMMapHo No aMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYecTBO ANsl AOMNycKa K 3a4eTy
28 b6annos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl N0 AUCUMNIMHe/ MOAYNIO
TemaTnyeckum nnaH gUCUUNAUHbI/MOAYNA
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Buabl 1 yacbl
ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl

cemecTpa (B yacax) KOHTpOns
MpakTnyeckmelllaboparopHbie

3aHATUA paboTbi

Pasnen
N AducunnnuHbl/ CemecTp
Monyns

Nekuunn

Tema 1. OcHoBbI
1 [meHenxmeHTa B chepe 8 1 5 5 0 YCTHbIA ONPOC
‘lobpa3oBaTenbHbIX
yCnyr.
Tema 2. OBontoums
yrnpasneH4YecKomn
2.Mbicnn. OcHOBHbIE 8 2 2 2 0
KNnaccu4ecKmnx LWKon
MeHeOXMeHTa

Tema 3. BHewHas
cpena opraHmsaumm YCTHbIA ONpOC
3. BHyTpeHHs5 cpena 8 3 2 2 0
opraHusauuun
Tema 4.
[MpoekTnpoBaHue
3P PeKTUBHOIrO YCTHbI ONpocC
4. MeHeLXMeHTa B cdpepe 8 4 2 2 0
obpasoBaTesibHbIX
YCnyr.
Tema 5. ®yHKuUMS
opraHusauuun B cucteme
ynpasneHus B cpepe YCTHbIA ONpOC
. obpa3soBaTenbHbIX ycnyr 8 5 2 2 0

YCTHbI ONpocC

Tema 6. MoTtuBauus n
CTUMYNNPOBaHME
6.|nepcoHana B 8 6 2 2 0
CEPBUCHBIX
opraHu3auusx.

Tema 7. CoBpeMeHHble
KOHLUenuuu nngepcrsea
e HeobxoommocTb 8 v 5 5 0 YCTHbIA ONPOC
OCYyLLECTBIEHNS
KOHTpONs B
opraHusauuun

Tema 8. KoMMyHukaLmm
B OpraHusauuu.
8.[MpuHatne 8 8 2 2 0
yrnpaBneH4ecKux
peweHuin

Tema 9.
Crtparernyeckoe KOHTPONbHas
9.|passutune 8 9 2 2 0 paboTta
obpasoBaTesbHbIX
yypexaeHuin
Tema . NITorosas

" |dopma KoHTpOnNA

NToro 18 18 0

YCTHbI ONpocC

YCTHbI ONpocC

3a4ert

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaunoHHbIn HoMep 5AE
Ctpanuua 5 13 15. EiE YHH

S OEALIK G



Mporpamma omcumnnnmHel "MeHeoxXMeHT B cpepe obpasosatenbHblx yenyr"; 050100.62 MNenarornyeckoe obpasoBaHme; OOLUEHT, K.H.
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4.2 CopepxaHvue oUCLUNMUHDI
Tema 1. OcHOBblI MEHeaXMeHTa B cchepe o6pa3oBaTtenbHbIX YCNYT.
NeKLuMoHHOe 3aHsiThe (2 yaca(os)):

PeBontouns ycnyr n cMeHa ynpaeneHyeckux napaaurm Mapannrmbl MEHEOXMEHTA U CMEHA
napaourm. CepBmcHas OpMeHTaUmMs 1 HOBas KOHUrypaums COBPEMEHHbIX OpraHn3aLuii: CETEBbIE
OTHOLLEHNS 1 BUPTyanbHble Kopnopauun. CywHOCTb 1 COAepXaHne MEHEOXMEHTA B cdoepe
obpasoBartenbHbIx ycnyr. MoHaTne MeHeoXMeHTa cgoepbl yenyr. COBpEMEHHbIE LIEHHOCTY U
nepcnekTuBbl (NpeamMeTHas obnactb) MEHEOXMEHTA B cpepe 06pasoBaTeNbHbIX YCnyr.
CneuvanbHble npobneMbl MEHeLXMEHTA B ccpepe obpasoBatenbHbix yenyr. [Mokynka ycnyr.
WNHTepHaumnoHannsaums cepsuca. Kayectso, NpoM3BOAMTENBHOCTb Y LOXOAHOCTb 06pa3oBaTeNibHbIX
ycnyr. CoumnanbHble NpobnemMbl CEPBUCHOMO MeHeaxXMeHTa. CepBucHas MHApPACTPyKTypa.

npakTnyeckoe 3aHsitne (2 4aca(os)):

CywHocCTb 1 cogepXaHne MeHeoXMeHTa B cgoepe obpasoBaTenbHbIX yenyr. MoHaTMe MeHeoXMeHTa
cchepsbl ycnyr. CoBpeMeHHble LLeHHOCTY 1 NepcnekTuBbl (npeameTHasi 06nactb) MEHEOXMEHTA B
cthbepe obpazoBaTtenbHbIX yCnyr

Tema 2. dBontouus yrnpasneH4eckon Mbicnin. OCHOBHbIE KTaCCUYECKUX LLUKON MEeHe O)XMEHTa
JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

HayyHoe MeHeoxmeHT (P.Teinop, I.Popa, 1.n ®.'mnbept) Teopus bropokpaTtnn Makca Bebepa.
AOMVHUCTPaTUBHbIE NPUHUMNDLI yripaeneHua A.®Parons. ['ymactnyeckoe HarnpasneHme
meHenxmMeHTa (M.[1.®Ponnet, Y. BapHapa). lWkona yenoBeyeckmx oTHoWeHnn. KoHuenuus
yenoseyeckux pecypcos (A.Macnoy n I.Makl perop). Buxesnopuctckuin nogxon. MeHeoXMeHT Kak
Hayka. CoBpeMeHHble TeHAEHUUN MeHeaXMeHTa. Teopnsa cucteM. KoHuenumns conpsXeHHbIX
obcTositenscte. TQM. HoBeiwmne TeHOeHUUn B MeHeAXMeHTe 06pa3oBaTenbHbIX YCyr.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Hay4Hoe meHenxmeHT (P.Teinnop, N.Popa, /1.n ®.'vnbepT) Teopus bropokpaTtnm Makca Bebepa.
kona yenose4yeckmx oTHoweHUn. KoHuenuusa yenoseyveckux pecypcos (A.Macnoy n I.Makl perop).
KoHuenuus conpsixxeHHbix obctosTenscts. TQM. HoBelwme TeHOEHUMN B MEHEOXMEHTE
obpasoBaTesibHbIX YCyT.

Tema 3. BHewHs1s1 cpena opraHu3auun BHyTpeHHssi cpena opraHM3aumm
JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

BHewHss cpena opraHnsaunm kak OCHOBHOI dpakTop ee pa3sutus. Cpena npsiMoro BO3LenNCTBUS.
BnnsHne notpebuteneii, NOCTaBILMKOB, KOHKYPEHTOB HA AeATENbHOCTb 06pa30BaTeNbHbIX
opraHusaumii. PerynnpoBaHne AesTenbHOCT KOMNaHUM rocyiapcTBOM. BnvsHue xapakTepucTuk
pblHKa 06pa3oBaTeNbHbIX YCNYr HA BO3MOXHOCTb BbIMONHEHUS 0Opa30BaTeNbHLIMU YYPEX AEHNSAMM
cBoux 0b6s3atenbcTB. Cpena KOCBEHHOMO BO3AENCTBUS. DKOHOMUYECKAs, MONUTMYECKAS,
TeXHoNormyeckas, MexayHapoaHas cpefa. BaammooTHoweHns ?opraHm3aums ? BHeEWHAS cpena?.
ApanTtaums K yCnoBusM BHewWwHel cpeapl. Llenn n 3apayun obpasoBatenbHbIX OpraHM3aumnii.
OCHOBHbIE KPUTEPUM CUCTEMBI YNpaBneHns no uensm. OpraHnsaunoHHas CTpykTypa v KynbTypa
obpazoBaTesibHbIX y4pexaeHuin. TexHonormm B opraHmsaunn. Yenosedeckmin pakTop Kak ogHa u3
OCHOBHbIX COCTaBNSIOWNX BHYTPEHHEW cpeabl 00pa3oBaTeNbHbIX YHPEXAEHWIA.

npaktnyeckoe 3aHsitne (2 4aca(os)):

BHelwHsis cpena opraHnsaumm Kak OCHOBHOW (pakTop ee passutusi. BnvmsiHme xapakTepucTik pbiHka
obpasoBateibHbIX YCNyr Ha BO3MOXHOCTb BbINONHEHWSI 06pa30oBaTeNbHbIMU YHPEX AEHNSAMU CBOUX
obsi3aTenbcTB. AganTtauus K yCnoBuMsIM BHEWHeN cpenbl. Llenn n 3apayn obpasoBatenbHbIX
opraHusaumin. OpraHmsaumnoHHas CTPYKTypa 1 KynbTypa 06pasoBaTtefbHbIX YYpexX aeHUiA.
YenoBeyeckmit doakTop Kak ofHa N3 OCHOBHbIX COCTABNSIIOWMNX BHYTPEHHEW cpenbl
obpazoBaTesibHbIX y4PEXAEHWIA.

Tema 4. NMpoekTupoBaHue achheKTMBHOro MeHeAXMeHTa B cchepe obpa3oBaTenibHbIX YCAYT.
neKuMnoHHoe 3aHsiTne (2 yaca(os)):
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Mporpamma omcumnnnmHel "MeHeoxXMeHT B cpepe obpasosatenbHblx yenyr"; 050100.62 MNenarornyeckoe obpasoBaHme; OOLUEHT, K.H.
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dyHKUMOHaNbHblE B3aUMOAENCTBMS B 00pa3oBaTebHbIX y4pex aAeHNsX. DPyHKLUMS MapKeTUHra.
dyHKUMSA onepaunin. PyHKLMS ynpaBneHns Yenosevyecknumm pecypcamu. iccnenosaHns u
paspaboTkn. MeTonbl MeXyHKLMOHANbHON KOOPAUHAUMM B MEHEAXMEHTe 06pa3oBaTenbHOro
yupexaeHnsi. MHorokputepmanbHOCTb MeEHeAXMeHTa 0bpa3oBaTe/ibHbIX OpraHn3aLmii;
cogepXaHue U UCTOYHUKN MEXMPYHKLIMOHANbHbIX KOHAPNNKTOB. MeToabl 1 HanpaeneHus
BHYTPUOpPraHn3aunoHHon koopanHaunn. Lienesble 3anaynm n 0encTens no JOCTUXEHUIO
BHYTPMOPraHM3aunoHHOR koopanHauum. dopMmpoBaHue nuampyowero obpasoBarefibHOro
yypexaeHus. Tunonorus nuaoepcTsa: ypoBHU CEPBUCHON fesaTenbHocTu. [locTuxeHne nnoepcrea
obpazoBaTefbHbIX OpraHn3aumii.

npakTnyeckoe 3aHsitne (2 4aca(os)):

dyHKUMOHaNbHblE B3auMoaencTeusi B o6pasoBatefibHbIX yupexaeHusx. Metonbl
MEX(YHKLIMOHANIbHOW KOOpAMHALUMM B MEHEAXXMEHTE 0O6pa30BaTENIbHOIO YYPEXAEHUS.
MHorokputepunanbHOCTb MEHEeOXXMEHTa 06pa3oBaTe/bHbIX OpraHM3aumnii: coaepXaHne N UCTOYHNKM
MEXJYHKLIMOHANbHbIX KOHCPNNKTOB. MeToabl 1 HanpaBneHns BHYTPUOPraHM3aLUMOHHOA
KoopanHauuu.

Tema 5. DyHKLUMSA OpraHU3auum B CUCTEME ynpaBneHus B ccpepe obpa3oBaTeNibHbIX yCayr
JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

OcHoBbI NpoLecca opraHnaaumm paboTtbl 06pas3oBaTenbLHOro yupexaeHns. Cneunannsauus npm
BbINONHEHMUN paboT. Buabl cneuvanusaumu. LieHTpannsauns-peueHtpanusauns. Buabl
neueHTpanmaaummn. Bnactb, BnacTHble NONMHOMOYNS, OTBETCTBEHHOCTb M AENErpoBaHNe
NOMHOMOYMIA B opraHnsauun. Hopma ynpaensiemoct. @opmanvsauns noBeAeHMS.
HenaptameHtanuaaums. MNoHATHe opraHnm3aumoHHom cTpyKTypbl. OCHOBHbIE BUIbI
OpraHn3aumMoHHbIX CTPYKTYpP. YCnoBms achdekTMBHOCTM 0bpa3oBaTenbHbIX CTPYKTYp. COBpEMEHHbIE
TWUNbl OPraHN3aLNOHHBIX CTPYKTYP

npakTnyeckoe 3aHsitne (2 4aca(os)):

OcHoBbI NpoLecca opraHuaaummn paboTtel 06pas3oBaTenbLHOro yupexaeHms. Hopma ynpasnsemoctu.
dopmanmsauns nosegeHus. lenaprameHtanuaaums obpasoBatenbHblx yupexaeHunii. OCHOBHbIE
BUObl OPraHM3auMOHHBIX CTPYKTYP. YCNoBus 3ohekTUBHOCT 06pa3oBaTenbHbIX CTPYKTYP.

Tema 6. MoTuBaums n CTUMyNMpoBaHMe NepcoHana B CepPBUCHbIX OpraHu3auusX.
JIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

KoHuenuusa motneaumn noseneHms. OCHOBHble Teopun MoTBauun. CoaepxartenbHble Teopum
moTmBaumu. NMupamuaa notpebHocten A.Macnoy. Teopusi ERG. LByxcaktopHas mogens @.
lepubepra. Teopust npuobpeteHHbix NoTpebHocTen [.MakKnenaHga. MNpoueccyanbHble Teopumn
mMoTuBaumn. Teopusa oxuaaHuin. Teopua cnpaseanmsoctn. Teopus MNoptepa-Sloynepa.
MoTuBaumnoHHas Teopus nogkpenneHus. Moaenb xapakTepucTnk OYHKLUNOHANbHBIX 0053aHHOCTEN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

OcHoBHble Teopunn MmotTnBaulnn. Co,uepxaTeanble Teopmnn MoTmuBaunn. I'Ipoueccyaanble Teopun
MOoTUBaLUUN. Teopvm OXWOAHWNA.

Tema 7. CoBpeMeHHble KoHUenuuu nuaepctsa Heo6xo,4MMOCTb OCYLLLECTBNIEHUSI KOHTPONS B
opraHusauum

JNeKLMoHHoe 3aHsiTne (2 4aca(oB)):

CyWwHOCTb KOHTPONS B OpraHm3aumsx ccpepbl 06pasoBaTesibHbIX YCnyr. YNpexaatowmin KOHTPO b,
COMNYTCTBYIOWNIA KOHTPOSb, KOHTPOMNb HaL pe3ynbTaToM. PUHAHCOBLIA KOHTPO/b B 06pa3oBaTe/ibHOM
yupexaeHnn. bropokpaTtnyeckunin n oeueHTpanM3oBaHHbIn KOHTPONb B cdoepe obpas3oBaTesbHbIX
ycnyr. KoHTponb Hag ka4yecTBoM obpasoBartenbHbix ycnyr. MeTtoabl 1 npuembl TQM. Bo3MoxHoCTb
pa3paboTky cbanaHCMpPOBAHHOM CMCTEMbI MOKasaTenei kak popmMa KOHTPONs Had AesTeNbHOCTb
npeanpuaTis. Stanbl OCYWECTBNEHUS KOHTPObHBIX (OYHKLIMIA B 06pasoBaTeNbHbIX YYPEeXAEHUSX
Onpegnenexve nuoepcTea B opraHnsaunn. Pykosoautenb U NOAYMHEHHbIE, Nnaep v
nocnenosatenu. VICTOYHUKM Bnactn nuaepa B obpasoBartenbHbix opraHnsaunsix. OCHOBHblE Teopumn
nnpepcrtea. Teopus Yept. XapaktepHble YepTol nuaepa. Teopus Kypra JleenHa. ABTOpUTapHbIn 1
[emokparuyeckume ctunum ynpaeneHus. lNoseneHyeckue nogxonbl. ViccnenosaHusa yHusepcuteta
wtarta Orano. ViccnegosaHusa MuynraHckoro yHusepcuteTa. YnpaeneH4yeckas pelwertka
Bnenka-MoyTtoHa. CutyaumnoHHble noaxoabl. Teopus ®.duanepa. Teopus ?nyTb-uenn?.
CoBpeMeHHble Teopun nuaepcTea
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npaKkTudeckoe 3aHsitne (2 yaca(os)):

CyLWHOCTb KOHTPONS B OpraHnsaunsx caoepbl obpasoBatenbHbix ycnyr. Bropokpatnyeckuii u
LELIeHTPanM30BaHHbI KOHTPONb B cdoepe obpasoBaTenbHblx ycnyr. KOHTponb Haa Ka4ecTBOM
obpaszoBatefbHbIX ycnyr. STanbl OCyWEeCTBNEHNS KOHTPONbHbBIX (RYHKLUMIA B 06pa3oBaTeNbHbIX
ydpexaeHunsx. MIcTodHuky BnacTu nuaepa B o6pasoBate/ibHbIX opraHm3aumnsix. ABTOPUTAPHBIA 1
nemokpartuyeckue ctunm ynpaeneHuns. COBpeMeHHbIe TEOpUM NUAEPCTBA.

Tema 8. KoMMyHuKauum B opraHusauuu. NpuHaTHe ynpasneHYeCckux peLleHnn
JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

KoMMyHUuKaLum n KOMMyH/UKaLUMOHHBIV NpoLecc B 0b6pasosaTtenbHbix opraHm3aumnsx. Karanbi
KOMMYHVKaumin. Tunonorns KOMMyHnkauuin B o6pasoBaTesibHbIX y4pexaeHnsx. BeptukanbHbie u
FOPM30HTaNbHblE KOMMYHMKaLUM B 06pasoBatenbHblx yupexaeHnsax. OCHOBHble NPo6nembl Npu
OCYLLECTBIEHUN KOMMYHUKaunin. PopmasnbHble 1 HedpopMarbHble KOMMYHUKALUN.
KOMMyHMKauWOHHbIe CTUNW. Tunbl OpraHn3aunoHHbIX peleHnin. YBepeHHOCTb, PUCK, HEYBEPEHHOCTb
N HeonpeneneHHOCTb Kak OCHOBHbIE YCNOBMA npoLecca NpUHATUA peleHnin. Mooenu npuHaTus
peweHnii B obpasoBaTenbHbIX yupexaeHusx. Knaccnyeckas mogens. ADMAHUCTPATUBHAS MOAENb.
Monntnyeckas mogenb. ATanbl npouecca NPUHATUSA peleHnin. MeToabl MPUHATUS PeLIEHWA.
MobyxaeHne nepcoHana K y4acTuio B MPUHATUN pelweHnii. COBpeMeHHble NOAX0abl K MpoLeccy
NPUHATUS PELLEHWUIA.

npakTnyeckoe 3aHsitne (2 4aca(os)):

KoMMyHUuKaLum n KOMMyH/KaLUMOHHBIV npoLecc B 0bpasosaTtenbHbix opraHm3auunsx. Karanbi
KOMMyHMKaumii. TUNonornst KOMMyHukauuii B o6pasoBaTefibHbIX y4pexaeHusx. Tunbl
OpraHn3aLUMoHHbIX pPelweHnii. YBEPEeHHOCTb, PUCK, HEYBEPEHHOCTb M HEOMPeAENeHHOCTb Kak
OCHOBHbI€ YCNOBMS NMpoLecca NPUHATUS peleHnin. Mooenu npuHsaT1s peweHunii B obpasoBaTenbHbIX
yupexaeHunsXx.

Tema 9. CtpaTtermyeckoe passuTue obpasoBaTesibHbIX YYpeXaeHUn
JNleKLLMOHHOe 3aHsiTue (2 4aca(os)):

dopMMpoBaHNE KOHKYPEHTHBIX CTpaTternii obpasoBaTenbHbIX opraHnsaumnin. OcobeHHoCTH
KOHKYPEHTHOW cpeapbl obpa3oBaTenbHbix ycnyr. CTpaTermyeckne BO3MOXHOCTM 0bpa3oBaTefbHbIX
yupexaeHnii. CepBrncHas KOHLENUNS Kak MHCTPYMEHT NPOEKTUPOBaHNS 1 pa3paboTku
6u3Hec-cTpaTeruii o06pasoBaTtenbHbIX yYpexaeHuin. TUNonorns KOHKYPEHTHbIX BU3HeC-cTpaTeruii.
Mnobannsaums sKOHOMUKM U pa3BuTe capepbl 0bpasoBaTenbHbIx yenyr. dakTopbl, 3aTparnearowme
rnobanmaaumto ycnyr. CywHoCTb U pOpMbl CTPATErMYECKOro NapTHEPCTBA B CUCTEME 06pa3oBaHus.
CoBpeMeHHas napaamrma napTHepPCKMX OTHOLWEHWIA Ha pbiHKe 06pa3oBaTenbHbIX YCNyr, ee
XapakTepUCTNKM U TEHOEHUNM Pa3BUTUS.

npaKkTundeckoe 3aHsitne (2 yaca(os)):

dopMMpoBaHNE KOHKYPEHTHBIX CTpaTternii obpasoBaTenbHbIX opraHnsaumnin. OcobeHHOCTH
KOHKYPEHTHOW cpeabl obpa3oBaTenbHbIx ycnyr. CTpaTermiyeckne BO3MOXHOCTM 0bpa3oBaTefbHbIX
yypexXaoeHun.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITeNIbHOM paboTbl AUCLUMMIUHBI (MOLYNISA)

Buabi
N Pasnen Cemectp| HHEAENs | caMmocTosTenbHol [TpyAoeMKoCTh g;‘:‘%":::'o';?:;gzg;
ducunnnuHbl Pcemectpa paboTbl (B yacax) a60ThI
CTY[eHTOB P
Tema 1. OcHosbl
MEeHeIXMeHTa B cqoepe NnoaroToBka K o
1.
obpaszoBaTenbHbIX 8 1 YCTHOMY onpocy 4 YCTHbIN OMPOC
ycnyr.
Tema 2. 9sonouus
yrnpaBsfieH4eCKOW
2.IMbicnn. OCHOBHble 8 2 ngfgg;oaokr? l:)c 4 YCTHbIA onpoc
KNaCCUYECKMX WKON y y onpocy
MeHeLXMeHTa
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Buabl
Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTyAOeHTOB P
Tema 3. BHewHs4
cpena opraHusauunm noaroToska K o
‘IBHYTpeHHSS cpena 8 3 YCTHOMY Onpocy 4 YCTHBIN OTIpoC
opraHusauum
Tema 4.
lMpoekTupoBaHue
apdPeKTMBHOro MoaroToBka K o
. 4
MeHeOXMeHTa B cipepe 8 YCTHOMY OMnpocy 4 YCTHBIN ONpOC
obpasoBaTeNibHbIX
yCnyr.
Tema 5. PyHKUMS
opraHuM3auuun B CUCTEME
ynpasneHus B cpepe noaroTtoBka K o
‘lobpasoBaTtenbHbIX yenyr 8 5 YCTHOMY OMnpocy 4 YCTHBIN OMpoC
Tema 6. MoTuBaums n
CTUMyNMpoBaHue
NnoaroToBka K o
.|nepcoHana B 8 6 nggMO or? oc 4 YCTHbI ONpoC
CEPBUCHbIX y y onpocy
opraHusauunsx.
Tema 7. CoBpeMeHHble
KoHLUenuuu nuoepcraa
HeobxoommocTb NOAroToBKa K .
‘locywecTBneHus 8 / YCTHOMY OMnpocy 4 YCTHBIN OMpoC
KOHTpONS B
opraHuMsauum
Tema 8. KoMMyHukaumm
B OpraHusauum.
|MpuHsaTME 8 8 ngfgg;oaokr? l:)c 4 YCTHbI ONpPOC
yrnpasnieH4YeCcKmx y y onpocy
peLeHnn
Tema 9.
Crtparernyeckoe noaroToska K
.|passutne 8 9  |KOHTpONbHOM 4 Kca)llgggganaﬂ
obpa3zoBaTesbHbIX pabote P
yypex.neHum
Wtoro 36

5. O6pa3oBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

Lnsa nosblweHns apdeKkTnBHOCTH 06yquV|9| NCMNoNb3yeTcsd KoMnnekec Metoguk 1 nogxonos K
O6pa3OBaHVHO, OPUEHTUPOBAHHbIN HA I'IOTpe6HOCTVI N BOCNpuAaTUe npouecca yripaBneHus. Ero

OCHOBHbIE 3JIEMEHTDI:

1. ConmxeHne oby4yeHns ¢ NPaKTUYEeCKOn AesTENbHOCTLIO CTyAeHTa - 0byyeHne Ha 6ase paboyel
cuUTyauun, BoBneYeHue B y4ebHblil MpoLecc NpakTUYecKoro onbiTa npenonasaTeneit (CTy0eHTOB) 1

ap.

2. Vicnonb3oBaHne Hanbonee akTUBHbIX METOOB o6yquvm, no3BONAKWMX 3KOHOMHO pacxonoBaTtb
BpeM4d CTyOeHTa, TakKuX, Kak rpynnoeble UCKYyCCUK, OEJ10Bbl€ UIPbl, TOEHUHT I, "MO3rosble U.ITprbI",
pa60Ta C MHTEPaKTUBHbIMA yqeﬁHbIMl/I Marepunanamm n 1.4.
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3. ObpaszoBaTenbHbIi NOAXO0A - MOMOLLb B NPOSIBNEHNM YHUKANbHbIX CIOCOOHOCTEN CTYNEHTa,
PopMMpoBaHMM ero cOBCTBEHHOW LIeNbHOM KapTUHbI B3rNSA0B HA YNpaBneHne conupMor
NnocpencTBOM YCBOEHUS KOHLENUNA, MPUMEHNMbIX B WIMPOKOM AManas3oHe CUTyauui.

4. Pa3Butme TBOPYECKMX CNOCOBHOCTEN CTYAEHTOB, YMEHUS NPUHUMATbL PELEHUs B HEOPANHAPHbIX
YCNOBMSIX NYTEM UCMONb30BaHNS NPoHNeMHbIX METOA0B 0bydeHus (case study n pabouyune cutyauun).

5. PassuBatowmii noaxom - oby4eHne yMeHno He TONbKO 3HaTb, HO U AyMaTb, UCMOMb30BaTb 3HAHUS,
perynspHoO NoBbIWwaTh CBOW MHTENNEKTYalNbHbIA ypOBEHb. Passusatowme,
Hay4HO-MUccnenoBaTeNbckue HanpaeneHns obpasoBaHns (akTUBHbIE METOObl 0By4eHNs) CTPOSIT
TEXHONOMMM Ha MeToaukax no3HaHu4. [pyrumm cnosamu, doopMmMpoBaHne AMYHOCTHON MOLENN
y4yeHuKa nponucxoauT noL BAUSHNEM HENMHENHOW MOOENN 3HAHWIA.

6. YHVIBepCSJ'IbHOCTb N3JT0KEHNA KypCOB 1 NMpMMEeHEHNE METO00B aoanTtaunn cogepxaHna K
KOHKPETHbIM YCTOBUAM.

7. MNpoekTnpoBaHme caMocTosaTeNbHOM paboThl, CyWEeCTBEHHO pacWMpPSIOWEA NTNYHYI0 UHALMATBY
CTyZeHTa 1 opraHmM3aumto rmbkmx n apekTUBHbIX POPM KOHTPONS CO CTOPOHbI NpenoaasaTenen,
NPUHMMAOLWMX y4acTne B Nporpamme.

8. OpraHnsaums CUCTEMHOIO KOHTPONS C MOMOLLBK C MOMOLLbIO MPOMEXYTOYHBIX N UTOFOBbIX
N3MEPEHNI YPOBHEN 3HAHWUIA, YMEHMWIA N HABLIKOB 0Oy4YaeMbIX.

B xone oby4yeHns NpUMEHSAIOTCS pasnnyHbie METObI, a TakXe X BO3MOXHbIe KOMOHauun. Hapsay
C OObIYHBIMM CEMUHAPAMUN N NEKLIMAMU CTYOEHTbI Y4acTBYOT B MPaAKTUKyMax U TPEHMHrax no
JoMHaHCOBOMY 1 yripaBneH4YeckoMy yyeTy, oHaHCOBOMY ynpasieHnio N NHBECTULIMOHHOMY aHanuay,
[enoBblX Urpax (Mo ooHO0BbIM OrnepaLmam, MHBECTULIMOHHOMY NPOEKTUPOBAaHMUIO, ObIOYEPCHOWA
TOProene 1 ap.); No psiay 6a3oBbiX OAUCLMNANH aKTUBHO NPUMEHSIIOTCS METOL aHanM3a KOHKPETHbIX
cutyaumin (case study method) n mynbtumeouinHble npeseHTaunn. ObcyXxaar0Tcs AenoBble
cuTyaumm, nprobpeTatoTcsl NPaKTUYeckne HaBblKM 1 BbipabaTbiBalOTCS COBMECTHbIE PEKOMEHaaLmm
MO COBEPLIEHCTBOBAHUIO NPAKTUKM KOPMOPATUBHOMO YNPaBneHns B KOMNaHUW.

6. OLueHOYHble CpeacTBa OJis TEKYLLLEro KOHTPONS yCrneBaeMoCT!, NPOMEXYTOUHOM
aTTecTauum rno UToram OCBOeHUs1 GUCLUNIIMHBbI U y4ye6HO-MeToanueckoe obecneueHne
CaMOCTOSITeNIbHOW paboTbl CTYAEHTOB

Tema 1. OcHOBblI MeHeAXMeHTa B ccpepe o6pa3oBaTesibHbIX YCNYT.
YCTHbI OMPOC , MPUMEPHbIe BOMPOCHI:

BOﬂpOCbI ans 060y)K,D,eHI/I$I:CI'I6LI,I/IaHbeIe I'Ip06ﬂeMbI CepBNCHOro MeHeXXMEeHTa. CepBI/ICHOG
npoeKkTnpoBaHMe. HOKyI'IKa o6pa303aTeanblx ycnyr. KavecTBo, npon3sognTe/SIbHOCTb N 0OXOOHOCTb
cepsuca. CouwnanbHble I'Ip06ﬂeMbI MeHeOXXMEHTa B O6pa3OBaHI/II/I.

Tema 2. SsonouUA ynpaBnqueCKoﬁ MbicnU. OCHOBHbIE KNaCCUYECKUX LUKONM MeHeo)XMeHTa
YCTHbIVI ornpoc , npuMepHble BOMNPOChHI:

Bonpochkl ans obcyxaeHus: buxesmopuctckunii noaxon. MeHeoxMeHT kak Hayka. CoBpEMEHHbIe
TEHAEHUMN MeHeaxXMeHTa. Teopusi cucteM. KoHuenuusi conpsixkeHHbix obctositenscts. TQM.
Hosenwwne TeHOeHUMN B MEHEOXMEHTE.

Tema 3. BHewlHss1 cpena opraHu3auun BHyTpeHHsI cpena opraHM3aumm

YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

Bonpocbl ans obcyxaeHns: BHewHsas cpena obpa3oBaTtenbHON opraHnsaunm Kak OCHOBHON chakTop
ee pa3sutus. Cpena npsMoro Bo3aenctaus. BnusHue notpebuteneid, NnoCTaBWMKOB, KOHKYPEHTOB Ha
nestenbHOCTb 06pasoBaTtenbHON opraHnsauun. PerynnpoBaHne 0eaTenbHOCTM KOMMAHNUK
rocynapCTBOM.

Tema 4. NMpoekTupoBaHue 3 heKTMBHOro MeHeAXMeHTa B cchepe obpa3oBaTesibHbIX YCNyr.
YCTHbI ONPOC , MPUMEpPHbIE BONPOCHI:

Bonpochkl ans obcyxaeHns:PyHKUMOHaNbHbIE B3aMO4ENCTBIS B 0BpasoBaTeibHbIX OpraHn3aumnsix.
dyHKUMs MapkeTuHra. PyHkums onepaunii. @yHKLMS yrpaBneHns YeNOBEYECKUMUN pecypcami.
NccnenoBaHns n paspaboTku.
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Tema 5. DyHKLMS OpraHU3aUuum B cucTeMe ynpasneHus B ccpepe obpasoBaTeNbHbIX yCAyr
YCTHbIi ONPOC , NPMMEPHbIe BOMPOChHI:

Bonpochkl ons obeyxaerns: Hopma ynpasnsemoctu. @opmannsaumns noBeneHus.
LenapTtameHtanuaaums. MNoHsATUe opraHn3auUmoHHOM CTPYKTYPbI.

Tema 6. MoTuBaUMAa U CTUMYNIMPOBaHUE NepcoHana B CepBUCHbIX OpraHM3auusix.
YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

BOﬂpOCbI ans oécyxueva: KoHuenums motueauum nosegeHns. OCHOBHbIE Teopun moTneaumn.
OrpaHI/I‘-IeHHOCTb cnocoboB CTumynmposaHmsa COTpyaHMKOB B opraHmn3aunn.

Tema 7. CoBpeMeHHble KoHuenuuu nuaepctea Heo6xoaMMoCTb OCYLLLECTBIIEHUS KOHTPONS B
opraHu3auum

YCTHbI/A ONPOC , NPUMEPHbIE BOMPOCHI:

Bonpocbl ansi o6¢cyxneHns: OnpeaeneHve nuaepcrsa B opraHnsaunv. PykosoanTtens u
NOAQYMHEHHbIe, Nnaep W nocnegosatenu. VICTouyHMkK Bnactu nuaepa B opraHudauum. OCHOBHbIe
Teopun NnaoepcTaa.

Tema 8. KoMmMmyHukauum B opraHusauun. lNpuHaTHeE ynpaBneH4YeCcKuX peLueHnn
YCTHbI ONpoC , NPUMEpPHbIE BOMPOCHI:

Bonpocbl ons obcyxaeHns: Tunonorns KOMMyHUKaUmWin B opraHnsaunn. BeptukanbHbie v
rOPM30HTaNbHble KOMMYyHUKauun. OCHOBHblE NPOBNEMbBI MPW OCYLLECTBAEHN KOMMYHUKALWIA.

Tema 9. CTpaternyeckoe pa3sutue o6pasoBarefibHbIX y4YpeXaeHUN
KOHTpONbHas paboTa , NpUMepHbIE BOMPOCHI:

BOFIpOCbI ans KOHTpOﬂbHOVI p8.60TbIZ CepBI/ICHbIe MHHOBaUWMW KakK OeTepMnHaHTa pa3BnutnA
cTparerm4eckumx BO3MOXHOCTEWN o6pa303aTeanblx opraHM3au|/||7|. CepBI/ICHaFI KoHUenunmsa Kak
MHCTPYMEHT NPOEKTUPOBaHNA OpraHn3auinn m pa3pa60TKV| 6I/I3HeC-CTpaTeI'I/II7I.

Tema . UToroeasi oopma KOHTpOns

MpuMepHbIe BONPOCHI K 3a4eTy:

1. CepBrCcHas opveHTauns 1 HoBasi KOHPUrypauns COBPEMEHHbIX OpPraHM3aLmii: CeTeBble
OTHOLLEHNS 1 BUPTYyaNbHble KOpnopauuu.

2. CywHOCTb 1 coaepxaHue MeHeoXMeHTa B cdoepe 06pa3oBaTenbHbIX YCNyT.

3. MNoHATMe MeHenxMeHTa B ccpepe obpasoBatenbHbix ycnyr. COBPEMEHHbIE LLEHHOCTY U
nepcnekTuBbl (NpeamMeTHas obnactb) MEHEOXMEHTA B cpepe 06pa3oBaTeNbHbIX YCNyr.

4. CoumanbHble Npobnembl MeHeoXMeHTa B cchepe obpasoBaTtenbHbIX YCAyT.

5. NHdpacTpykTypa pbiHka 06pa3oBaTeNbHbIX YCyr.

6. ®yHKLMOHANbHbIE B3aMMOLENCTBMSA B 06pa3oBaTenbHbIX OpraHM3aumnsXx.

7. MeTobl MeXMYHKLMOHANBHOM KOOPAMHALMN MEHEOXMEHTA B cpepe 06pasoBaTeNbHbIX YCnyr.

8. MHOI’OKpI/ITepI/IaJ'IbHOCTb MeHe O XXMEeHTa o6pa303aTeanb|x OpFaHI/ISaLI,VIW cooepxaHue n
NCTOYHUKN MEXPYHKLMOHANbHbIX KOHO/TUKTOB.

9. MeTonbl 1 HanpaBNEHMS BHYTPUOPraHM3aUnoHHoOM koopanHaumm. Lienesble 3agaymn v oeicTems
MO OOCTUXEHWNIO BHYTPUOPraHM3aUNOHHOM KOoOpANHALIMN.

10. ®opMupoBaHVEe NNANPYIOWErO YYPEXLEHNS HA PbiHKE 06pas3oBaTENbHbIX YCAyT.
11. HayyHoe meHepxMeHT (P.Teinop, I.Popa, /1.n ®.M'munbepT)

12. Teopus bropokpatumn Makca Bebepa.

13. AOMYHMCTPATUBHbIE MPUHLUMNBLI ynpaeneHns A.danons.

14. ['ymactnyeckoe HanpasneHne meHenxmeHTa (M.I1.®donnet, Y. BapHapa).

15. lkona 4yenoBeyeckmnx OTHOWEHWIA.

16. KoHuenuusa yenoseyveckux pecypcos (A.Macnoy n .Mak[l perop). Buxesnopuctckuii noaxon.
MeHeOXMEHT Kak Hayka.

17. COoBpeMEHHbIE TEHOAEHUNN MEHEOXMEHTA. Teopuns CUCTEM.
18. KoHuenuus conpsixkeHHbIXx 06CTOSTENBCTB B MEHEAXMEHTE 00pa30BaTENbHbIX YHPEXAEHWIA.
19. HoBeilwwne TeHaeHunn MeHeoXMeHTa cpepbl 06pa3oBaTenbHbIX YCAyr.
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20. BHewHsa cpena opraHmM3aunm kak OCHOBHOWM goakTop ee pa3sutus. Cpena npsMoro
BO3LOEeNCTBuS.

21. Cpefia KOCBEHHOr0 BO34eNCTBMSA. DKOHOMMYECKAs, MONUTUYECKas, TexHonornyeckas,
MeXJyHaponHas cpegna.

22. BHyTpeHHsis cpena obpa3oBaTefibHbIX OpraHu3auuii.

23. MnaHupoBaHne [eaTenbHOCTN 06pasoBaTebHbIX OpraHn3aLmii.

24. Muccus v uenun opraHmsaunn. YpoBHU Lener B opraHmsaunn.

25. Ctparternyeckue LUenu opraHnu3aunm n cuctema cTpaTtermn4eckoro nnaHMpoBaHus.

26. TakTnyeckme n onepaumoHHble uenu. Cuctema onepaTtMBHOro nNiaHMpoBaHUs
06pasoBaTeNbHOro y4pexaeHus

27. 3tanbl npouecca nnaHnpoBaHns, apdEeKTMBHOCTb CUCTEMbI NMNAHMPOBAHNS OESTENbHOCTH
06pa3oBaTeNbHOro y4pexaeHus.

28. Cneuunanmsaums npu BbinonHeHun pabot. Buabl cneunannsauuu.
29. LleHTpanmsauns-geueHtTpanusaums. Bugpl oeueHtpanmsaumn.

30. BnacTb, BnacTHble MONHOMOYS, OTBETCTBEHHOCTb 1 AenermposaHne noiHoOMOYMNi B
opraHv3aumu.

31. ®opmanuzauunsa noseneHms.
32. [lenaptameHTannsaums B 06pasoBartefibHOM yYpexXaeHuu.
33. MNoHATME opraHn3aunoHHON CTPYKTYpPbl. OCHOBHbIE BUALI OPraHM3aUnOHHBIX CTPYKTYP.

34. ConepxarenbHble Teopun motusaumu. Nupammaoa notpebHocten A.Macnoy. Teopus ERG.
LByxdbakTopHas mooenb . Mepubepra. Teopusi npuobpeteHHbIx noTpebHocTen [.MakKnenaHaa.

35. lNpoueccyanbHble Teopun MoTMBauuKn. Teopus oxngaHuin. Teopus cnpasenniveocTtu. Teopus
MopTepa-Iloynepa.

36. KoHTponb B 06pa3oBaTtenbHOM yupexaeHnn. Buabl KoHTpons

37. OcHOBHble TeOpUY NUAEPCTBa. Teopus YeprT.

38. MoBeneHyeckne Noaxoapl K UCCNeaoBaHnio Npobnembl NMaepcTsa.

39. C1TyaumnoHHble Noaxoapl K NCCneaoBaHunto NpobnemMbl NMAepCTBa.

40. KoMMyHMKaummn B 06pa3oBaTefibHOM y4peXOEHNN.

41. TpuHATNE ynpaBneH4Yeckumx peleHnia

42. KoHuenuns cTpaTernyeckoro ynpasneHns Ha pbiHke 06pa3oBaTeNbHbIX YCyr

43. OCHOBHbIE XapaKTepPUCTMKN OpPraHn3aunoHHON KynbTypbl 06pa3oBaTeNbHOM0 YYpeX AeHNs

7.1. OcHOBHas nuTeparypa:

1. TpaiiHes, B. A. HoBble MHPOPMALMOHHbIE KOMMYHUKALNOHHbIE TEXHONOrMI B 06pa3oBaHmm
[OnekTpoHbii pecypc] / B. A. TpaiiHes, B. 0. Tennbiwes, . B. TpaiiHes. - 2-e n3g. - M. :
M3patenbcko-toprosas kopnopauus "Hawkos n K-", 2013. - 320 c. //O6C "3HaHnyM" Pexunm
noctyna: http://znanium.com/bookread.php?book=430429

2. OTtpacneBas CTpyKTypa COBPEMEHHOIO MeHexXMeHTa: YuebHuk / Mop pen. M.M. MakcumuoBa,
B.4. MNopdgouHkens. - M.: Bysosckuit y4ebHuk: MIHOPA-M, 2011. - 320 c./
http://znanium.com/bookread.php?book=214774

3. Kadhnnos, B. B. CoBpeMeHHbIi MEHeaXMEHT [SneKTpOHHbIN pecypc] : y4ebHuk / B. B. Kaguaos.
-M.: MockoBckuiA (oMHaHCOBO-MPOMbILWNEHHbIN yHuBepcuteT "CuHeprus”, 2012. - (Akagemns
6usHeca). - ISBN 978-5-4257-0063-6. 96C "3HaHnym" Pexum goctyna:
http://znanium.com/bookread.php?book=451320

7.2. lononHutenbHasa nuteparypa:
1. Morgan G. Organisations in Society. - L: Macmillan, 2008.

2. Guillen M.F. Models of Management: Work, Authority and Organisation in Comparative
Perspective. - Chicago: University of Chicago Press, 2011.
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3. bapkos C.A. OpraHunsauuu B NOCTUHOYCTPUANbHOM 3KOHOMUKe.- M., 2010

4. Mon Munrpom, [1>xoH PobepTc. OKOHOMUKA, OpraHn3aums n meHenxmeHT. Tom 1,2 / MNep.c aHrn.
Napatenbcteo Y-BUWS, 2011, 468 c. (516¢.)

5. Kampacc P., ®apHkomb M. Anxumusi koprnopaummn Kak pegpopmmpoBatb CTpPyKTypy buaHeca B
COOTBETCTBUU C peanuamn 3asTpaluHero gHs. //M.: 1 Cekpet coupmbl. 2005. - 256¢.

6. XappwHr IOx. BeHumapkuHr B nyywem suae//Cre6.:Mutep, 2011.-176c¢.

7. AnpepceH B. BusHec-npouecchl: ICTPyMeHTbl coBeplueHcTBoBaHus// M.:CTtaHaapThl U Ka4ecTBo,
2005.-272c.(cepusa "lMpakTnyecknin MEHeOXMEHT")

8. Onnuor Tp., MepbepT I". HTerpupoBaHHbie Bu3Hec-cmcTeMbl dkcnpecc-kypc // M.:Paunp-npecc,
20010. -272c.

9. Apu e N'myc Xneasg koMnaHus: pocT, Hay4eHne N JONroXnTenbCTBO B AeN0BOW cpene. //
CI16.:CtokronbMckas wkona sakoHomuku, 2011. - 222¢.

10. MacTteHbpyk Y. YnpaBneHne KOH(ANKTHbIMU CUTYaUMSaMU 1 pa3BuTme opraHmdaumm. M.:
NHdopa-M, 2006.

11. KamepoH K., KynHH P. [lnarHoctmka n n3ameHeHne opraHmsaLmoHHon KynbTypsbl.- C6, 2007

12. Oyum Y. MeToabl opraHm3aLmm npon3soacTBa: AMNOHCKUA U amepuKkaHckuin nogxodsl. - M., 2005.
13. MNutepc T. YotepmeH P. B nonckax cosepleHcTsa ynpaeneHus. M., 2006.

14. MpuroxuH A.N. CoBpeMeHHasa couunonorus opraHnsauuia. - M., 2006.

15. CaiimoH ., Cmutbypr L., TomncoH B. MeHenxmMeHT B opraHmsaumsx. - M., 2005.

16. Cnueak B.A. KopnopartusHas kynbtypa.- M.,2007

17. WenH 3. OpraHnsaumoHHas kynbTypa n nuaepctso.- Cl6, 2006

18. Burrell G., Morgan G. Sociological Paradigms and Organisational Analysis. - Heinemann, 2007
19. Shafritz J.M., Ott J.S. Classics of Organization Theory. 3rd ed. - Belmont Wadsworth, 2005

20. Beckhard R., Harris R.T. Organizational Transitions, 2nd ed. Reading, MA: Addison-Wesley,
2005.

21. Harrison M.1. Diagnosing Organizations: Methods, Models, and ProcL";"s. 2nd ed.Thousand
Oaks, CA: Sage, 2005.

22. Harvey D., Brown D.R. An Experiential Approach to Organization Development.Upper Saddle
River, N.J.: Prentice Hall, 2005.

23. Jacobs R.W. Real Time Strategic Change. San Francisco: Berrett-Koehler, 2006.

24. Jick T.D. Managing Change. Cases and Concepts. Homewood, II: Irwin, 2005. 27.Kanter R.M.
Change Masters: Innovation for Productivity in the American Corporation. New York: Simon &
Schuster, 2006. Lippitt G., Lippitt R. The Consulting Process in Action, 2nd ed. San Diego:University
Associates, 2007.

7.3. UHTepHeT-pecypcChbl:

aAMUHNCTPATMBHDBIA yNpasneH4yeckuii nopTan - http://www/aup.ru
6ecnnaTHble GubnunoTekm - http:www/finansy.ru

e4MHOoe OKHO JocTyna K obpasoBaTtenbHbiM pecypcam - http://window.edu.ru
KHUMM N0 9KOHOMUKe npeanpusatus - hitp://www.smartcat.ru

MpakTnyecknin kypc no Tanm MeHenxmeHTy - http:www.koob.ru

8. MarepumanbHo-TexHU4YecKoe obecrneyeHme oUCLUNAUHbI(MOAYNSA)

OcBoeHune oncumniunHbl "MeHenXMeHT B cdoepe obpasoBaTenibHbIX yenyr" npeanonaraet
NCMONb30BaHNe Creayolero MaTepunanbHO-TEXHNYECKOro obecneyeHms:

PeructpaumnoHHbIin HoMep DAEKTPOHHEH
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboymx MECT CTYAEHTOB, BK/IHOYAOLWMX KOMMbIOTEPHbIN CTOM, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIV JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOPaTMBHON KOMMbioTepHON ceTn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

Y4yebHo-MeToOmn4eckas nutepatypa ons JaHHOW OMCUMNAVHBI UMEETCS B HanM4um B
3NEKTPOHHO-6MbNMoTeyHol cucteme "KHuradoHa", 4OCTYN K KOTOPOW NpeaocTaBneH CTyaeHTaM.
AnekTpPoHHO-6ubnnoTeyHas cuctema "KHuradoHa" peannayeT neranbHoOe XpaHeHue,
pacrnpocTpaHeHne 1 3aWmnTy UMPOBOro KOHTEHTAa y4ebHO-MeToAMYEeCKON nuTepaTypbl Onsl By30B C
ycnosuem obs13atenbHOro cobntoaeHns aBTopckmx U cMexXHbix npas. KHuradoHn obecneynsaet
WNPOKMIA 3aKOHHbIM OOCTYN K HE06X0AUMbIM A5 06pa3oBaTenbHOro Npouecca N3naHusim ¢
MCMNONb30BaHNEM MHHOBALIMOHHBIX TEXHONOMMIA 1 COOTBETCTBYET BCceM TpebosaHmsaM HoBbix PIrOC
BIMO.

MPUHTEP 1 KONMPOBasbHbIV annaparT onas pacrne4yaTky TEKCTOB, npoyee nogobHoe obopynosaHme.

Mporpamma coctaeneHa B cootBeTcTBumM ¢ TpeboBaHnsmm ®rOC BIO n yyebHbIM nnaHoM no
HanpasneHuno 050100.62 "MNeparornyeckoe obpasoBaHme” 1 NPoOUI0 NOArOTOBKA XUMNS .
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