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Mporpamma ancumnnuubl "KoHdonuktonorns"; 02.03.02 dyHoameHTanbHas nHpopmaTka n MHOOPMaLMOHHbIE TEXHONOMMN; aCCUCTEHT,
6.c. Maenosa B.A.

Mporpammy oncumnnnHbl padpaboTan(a)(n) accucteHrT, 6.c. MNMasnosa B.A. Kadgenpa
KOHpnukTonormm OTaeneHme coumanbHO-NOAMTUYECKMX HayK , vichka_belova@mail.ru

1. LLlenu ocBoeHUs AMCLUUMIUHDI

Llensmm ocBOEHNS OUCLUMMNINHDI "KOHC*)HVIKTOHOI’VISI" ABNAKOTCA nonyvyeHne CtygeHTaMm CUCTEMHbIX
3HaHWK No npenynpexaneHnto u ynpasneHuno KoHpNukKTamm, osnageHme oOCHOBHbIMW HaBblkamMu
AONarHoCTUKN KOHMPNWKTOB, UX MPOrHO3NPOBaHMIO, MPOEKTUPOBaHUIO pa60Tb| no MNHUMN3aunin
HeraTuBHbIX NOCNEeOCTBUN, UX Koppekunn.

2. MecTO AMCcUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

LaHHas yuebHas oncumnnnHa BkntodeHa B pasgen "B1.B.0B.1 OucumnamHel (Mooynn)" OCHOBHOWA
obpasoBatenbHoi nporpammbl 02.03.02 dyHaameHTanbHas UHGOPMaTUKa U MHGOPMALIMOHHbIE
TEXHONOMMN 1 OTHOCUTCA K AncumnnmHam no soibopy. OcBamBaeTcs Ha 2 kypce, 4 ceMecTp.

YuntbiBas, 4to kypc "KoHdpnukTtonorns" senserca HeobxoauMbIM NpeaMeToM Npu NOAroTOBKE
6yaywero cneunanucTa B cucteme "yenosek-4yenosek" ( N'yMaHUTapHbIA, COUManbHbIA K
9KOHOMUYECKUI LMK, BapnaTMBHAs 4YacTb) onpeaensiowmmMm Kputepmamm otbopa matepuana ans
BCEX pa3nenoB JaHHOW NporpamMbl MNOCAYXuna ero coumnanbHO-NCUXonornyeckas HanpaBneHHoCTb U
3HAYUMOCTb 415 IMYHOCTHOrO Pa3BMTUS U NPOGIECCNOHANBHOMO0 06pa3oBaHNs CTyIEHTOB.
Mpennaraembiin Kypc npenHa3HavyeH ans 6akanaspos, yxe umerowmx 6a3osble 3HaHMS B 0bnactu
obuen negarorukun, NCMXoNnornm 1 coumonornn. AKTyanbHOCTb NpeanaraeMoro Kypca onpenensercs
B3PbIBHbIM POCTOM KOHOPIMKTHOCTM BO BCEX CAIEPAX COLMANBHOW XU3HM COBPEMEHHOrO 0bWecTBa, B
T.4. B Poccun, roe obHaxunucb octpenwmne npobnembl, CBA3aHHbIE C MEPEYCTPONCTBOM
obuwecTBeHHOW cMcTeMbl. [ng noHMMaHns n adpOeKTMBHOro paspeweHms KOHPANKTOB He0bXo0aMMo
YCBOWTb OMNPEAENEHHbIA MUHMYM TEOPETMYECKMX 3HAHWI U MPUOBPECTM NPAKTUYECKMNE HABbLIKA
NnoBeLeHNs B KOHIPNUKTHBIX CUTYaLUSIX.

3. KomneTteHuumn obyuarowerocsi, popMupyemble B pe3ynbTate 0CBOEHUS AUCLUMIINHDI
/mopyns

B pesynbTate 0CBOEHUS AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTEeHUNN:

PacwudpoBka

Lincpp komnereHumu npuobpeTaeMon KoMneTeHLUN
OK-5 CnocobHOCTb K KOMMYHMKALMKN B YCTHO 1N MMCbMEHHOI chopMax Ha
(0bLweKynbTypHbIE PYCCKOM 1 MHOCTPaHHOM $i3blkax 4ns pelweHns 3aaad
KOMMEeTEHLMN) MEXTNYHOCTHOIO 1 MEXKY/IbTYPHOI0 B3anMOAENCTBUS
OK-6 CnocobHocTblo paboTaTtb B KOMaHAe, TONEPaHTHO BOCMPUHUMAS
(0bLwekynbTypHbIE coumanbHble, 3THUYECKNE, KOHPECCUOHANbHbIE U KYNbTYpPHble
KOMMeTeHuun) pasnuyns
OK-7
(0bLWeKyNnbTypHbIE CnocobHOCTb K caMmoopraHusaumm 1 camoobpasoBaHuto
KOMNeTeHLmm)

B pesynbtaTe 0CBOEHUS OUCUUMINHbLI CTYOEHT:
1. DONXEH 3HaThb:

- 0 COBPEMEHHOM COCTOAHUN N OCHOBHbIX HaNpaBneHnsAaxX OTEYeCTBEHHOMN U 3apy6e>KHO|7|
KOHQONNKTONOINuK;
- 06 OCHOBHBbIX NMCUXONOrMYECKMX U COLLMONOrMYECKNX TeopPUSAX BOSHUKHOBEHNS KOHJPNUKTA;

- 06 OCHOBHbIX 3aKOHOMEPHOCTSIX U OCOBEHHOCTSIX NPOSBIEHNS KOHIPNNKTOB B Pa3nnyHbIX copepax
00OLWECTBEHHOM XN3HU;
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Mporpamma ancumnnuubl "KoHdonuktonorns"; 02.03.02 dyHoameHTanbHas nHpopmaTka n MHOOPMaLMOHHbIE TEXHONOMMN; aCCUCTEHT,
6.c. Maenosa B.A.

- CYWHOCTb, 3aKOHOMEPHOCTU U (PYHKLIMW pa3BUTUA KOH(PNWKTA,

- NICMXONOrNYyeckme 0CobEHHOCTN KOHQPNMKTHBIX TMYHOCTEN 1 OCHOBHbIE CTpaTernn NoBeaeHns
NINYHOCTEN B KOHAPNMUKTE,

2. IONXEH yMeTb:

- MPUMEHATb pPasnnyHble TEXHONOrMK paspelleHns KOHPNKTa,

- NPOBOAUTbL NEepPEeroBopbl,

- aHanM3uposaTb, AMarHOCTUPOBAaTb U yNpPaBnATb KOHAPNNKTHLIMA CUTYaLNAMN

3. OONXEeH BnageTb:

- OCHOBHbIMU MOHATUSAMU U KATErOPUSMN KOHJPNINKTONOINU;

- CUCTEMOW 3HAHWNIA KOHMNKTONOrMM Ha OCHOBE LEHHOCTHOIO OTHOWEHUS K OEeATENbHOCTU B
cucTteMme "4enosek-4enosek";

- OCHOBHbIMM MCKXONOro-nenarorn4eckMmm yMeHnsMm B ynpasneHnn CnoXHbIMU CUTyaLUsSMU:
aHannTUKo-aAnarHoCTU4YeCcknMm, NPOrHOCTUYECKNMIN, NPOEKTUPOBOYHbBIMU,
KOHCTPYKTMBHO-OpPraHn3aLmnoHHbIMY, KOHTPOJIbHO-OLEHOYHbIMY, KOMMYHUKATUBHbBIMW,
pedneKCUBHbIMU.

- BAXHEeNWnMn NnpogpeccnoHanbHO-NMYHOCTHBIMU Ka4yeCcTBaMun: aMnaTnen, TonepaHTHOCTbIO,
pedonekcuen, NPoayKTUBHOrO B3auMOOEeNCTBUA MeX Oy YeHaMu KONNeKTuea, 4yBCTBOM
OTBETCTBEHHOCTU 3a NPUHATbIE peleHns, KpeaTUBHOCTbIO;

- 06 OCHOBHbIX 3aKOHOMEPHOCTSIX U 0COBEHHOCTSAX NPOSABNEHNS KOHOPNIUKTOB B PasfnYHbiX capepax
00OLLECTBEHHOM XN3HU;

- CYWHOCTb, 3aKOHOMEPHOCTU U (PYHKLIMW pa3BUTUA KOH(PNVKTA,

- NICMXONOrNYyeckme 0CobEeHHOCTN KOHAQNMKTHBIX TMYHOCTEN 1 OCHOBHbIE CTpaTernn noBeaeHns
NINYHOCTEN B KOHAPNUKTE,

4. nONXeH OJEMOHCTpUMpoOBaThb CMOCOBHOCTb 1 FOTOBHOCTb:

3HaTb:

- 0 COBPEMEHHOM COCTOSIHMM U OCHOBHbIX HANPaBNEHUSIX OTEYECTBEHHOI 1 3apybexxHO
KOHQONNKTONOrNu;

- 06 OCHOBHBbIX NMCUXONOrMYECKMX U COLMONOrMYECKNX TEOpPUSAX BOSHUKHOBEHNS KOHOPNINKTA;

- 06 OCHOBHbIX 3aKOHOMEPHOCTSIX U OCOBEHHOCTSIX NMPOSIBIEHNS KOHIPNMKTOB B Pa3NnyHbIX capepax
00OLWEeCTBEHHOM XN3HU;

- CYWHOCTb, 3aKOHOMEPHOCTY U COYHKLIW Pa3BUTUSI KOHANMKTA,

- ICUXONOrNYeckme 0CobEeHHOCTN KOHPNMKTHBIX TMYHOCTEN 1 OCHOBHbIE CTpaTErnn NoBeaeHNs
NINYHOCTEN B KOHJPNMUKTE,

YMeTb:

- MPUMEHATb Pa3NMYHble TEXHONOMMM PaspeLeHns KOHQNNKTA,

- NPOBOAMTbL NEPErOBOPbI,

- aHanna3nmpoBaTtb, ANarHOCTUPOBATb N yNPaBnaTb KOHANKTHLIMU CUTYaLNSMM
Bnanetb:

- OCHOBHbIMM MOHATUAMM 1 KaTeropmsMm KOHMNMKTONOMNN;

- CUCTEMOW 3HAHWI KOHMNMKTONOMMN HA OCHOBE LLIEHHOCTHOrO OTHOWEHUS K AeATENbHOCTU B
CUCTEME '4YenoBeK-4enoBek';
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Mporpamma ancumnnuubl "KoHdonuktonorns"; 02.03.02 dyHoameHTanbHas nHpopmaTka n MHOOPMaLMOHHbIE TEXHONOMMN; aCCUCTEHT,
6.c. Maenosa B.A.

- OCHOBHbIMW NCUXONOro-negarorn4yeckumMm yMeHnammn B yrnpasneHnn CnoXHbiMy CUTYyaunsaMu:
aHanUTUKO-OnarHoCTUYECKUMU, NPOrHOCTUYECKUMU, MPOEKTUPOBOYHbIMN,
KOHCTPYKTMBHO-OPraHn3aunoHHbIMU, KOHTPONIbHO-OLEHOYHbIMU, KOMMYHUKaTUBHbBIMU,
pedneKCUBHbIMM.

- BaXHENWMMN NPOPECCMOHANBbHO-TMYHOCTHBIMU Ka4eCcTBaMu: aMnaTueit, TonepaHTHOCTbHO,
pedonekcueit, NPoayKTUBHOrO B3aMMOOENCTBMS MEXAY YNeHaMy KONnekTuea, YyBCTBOM
OTBETCTBEHHOCTU 3a MPUHSATHIE PELIEHUS, KPeAaTUBHOCTbIO;

4. CTpyKkTypa 1 cogepxaHvue OUCLUNIUHBI MOAyNs
Obwas Tpya0eMKOCTb AUCLMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopMa NPOMEXYTOYHOIr0 KOHTPONS ANCUUNANHBIL: 3a4€eT B 4 cemMecTpe.

CyMMapHo No AMcumMnanHe MoxHo nony4ntb 100 6annos, U3 HMx Tekylwas paboTta oueHmBaeTcs B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANsl AOMNycKa K 3a4eTy
28 b6annos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENbHO" (YAO0B.);

54 6anna n MeHee - "HeyOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AUCLMNIMHE/ MOAYNIO
Tematuyeckuin nnaH AUCUUNNUHBI/MOAYNSA

Buabl n yachbl
ay,aMTOpHOM paboThbl,
Pa3nen UX TPYO0EeMKOCTb
N OucumnnuHbl/ CemecTp clgz':g?:au (B yacax) TeK‘{(':)"':TT)ﬁ;pr'
Monyns MNpaktu-|Na6opa-
Nekuun| yeckue TOPHble
3aHATUA paGOTbI
acce
[MucbMeHHoe
Tema 1. 1 OcHoBbl 06Lieit Teopun JomalHee
1. [KoHpnukTa 1.1. BeeneHve B 4 1 2 2 0 |3apaHwue
npobnemMaTnky KOHCNNKTONOIN. TBopyeckoe
3apaHve
Tema 2. 1 OcHoBbl 06LIeit Teopun TBopyeckoe
2. [koHnmkTa 1.2. AHanm3 KoHdIMKTA. 4 2 2 2 0 |3apaHwue
DyHKUNN KOHNNKTA.
TBopyeckoe
Tema 3. 1 OcHoBbl 06Lieit Teopumn ?&%i:véime
3. [koHpnukTa 1.3. lNoBeneHve nogeni 8| 4 3 2 2 0 nomMawHee
KOHJpNuKTE. 3anaHue
lNncbmeHHoe
Tema 4. 1 OcHoBbl 06Lieln TeopUN ggg:l_L:JMHee ©
4. [KoHdpnukTa 1.4. BHYTPUNMYHOCTHbIE 4 4 2 2 0 T
KOHQONUKTbI BOpHECKOE
' 3apaHve
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Mporpamma ancumnnuubl "KoHdonuktonorns"; 02.03.02 dyHoameHTanbHas nHpopmaTka n MHOOPMaLMOHHbIE TEXHONOMMN; aCCUCTEHT,
6.c. Maenosa B.A.

Buabl 1 yachbl
ay,aMTOpHOM paboThbl,
Pasgen MX TPYA0EeMKOCTb
N OucumnnuHbl/ CemecTp cl:-:!;':'g?:au (B yacax) TeK‘:('#:%g‘;'pr'
Monyns MNpaktu-|Na6opa-
Nekuun| yeckue TOPHbIe
3aHATUA pa60Tb|
MpeseHTaums
Tema 5. 10cHoBbI 06LLelt TEOPUN [MucbMeHHoe
5. [koHdnukTa 1.5. Mexnn4HoCTHble 1 4 5 2 2 0 |oomawHee
rpynnoBble KOHANUKTbI. 3ajaHve
Tema 6. 2.KOHNNKTbI B pasnnyHbIX KoHTponbHas
6 cpepax 4enoseyeckoro 4 6 5 5 0 paboTa
" |B3aumopenctens 2.1 KOHQNUKTbI B [MpeseHTaums
opraHusauusx.
Tema 7. 2.KOHGNUKTbI B NNYHbIX
ema OHEp pa3 TBopyeckoe
v cgoepax 4enoseyeckoro 4 v o 5 0 |sananve
" |B3aumopencteuns 2.2 Cynpyxeckme
N ceMeriHble KOHMNKTHI.
TBopueckoe
Tema 8. 2.KOHGNUKTbI B pa3nnyHbIX 3apaHue
cpepax 4yenoBe4eckoro MNucbmeHHoe
8. 4 4 8 2 2 0
B3anmogencTemg 2.3. TexHonorns JomaliHee
Bblxo4a U3 KOH(NMKTA. 3ajaHue
MNMncbmMeHHoe
Tema 9. 2.KOH(PNUKTbI B pasnuyHbIx ggz::];:e
cgoepax YenoBeyeckoro
9. B3anmogencTemsa 2.4. Metoapl 4 9 2 2 0 Z:Eg:ﬁgme
yrnpasneHus KOHInKTamu. TecTMpoBaHMe
yet
Tema . Itoroeast popma KOHTPOnS 4 0 0 0 Save
Wtoro 18 18 0

4.2 CopepxaHvue JUCLUMNMUHbBI

Tema 1. 1 OcHoBbI 06Len Teopun KoHdnukTa 1.1. BBeaeHue B npobnemaTuky
KOHpIMKTONOrNK.

JNIeKLMOHHOe 3aHsiTue (2 4yaca(oB)):

KoHMNUKT: noHsTNE, CTPYKTYpa KOHGNMKTA. Tunonorus koHgnukta. KoHdonukronorms - Hayka oo
N3y4eHnn KOHQNMKTOB 1 cnocobax mnx yperynuposaHms. O6bekT, npeaMeT, Lenv n 3agaym Kypca.
cTopryeckue ycnosns BO3HUKHOBEHMS KOHOPIMKTONOMMW. OBOIIOLMS KOHAPIMKTONOMMYECKUX
B3rNs00B B UICTOPUM OMNOCOMPCKO-COLMONOrMYECKON MbICIN: ApeBHME BpeMeHa: KoHdyuwni (551 ?
479 po H.9.), Mepaknut (oK. 520 ? 460 0o H.3.), lNMnatoH (oK. 427 ? 347 0o H.3.), demokpuT (oK. 460
? 370 po H.9.), ApucToTtenb (384 ? 322 0o H.3.); cpenHue Beka: Aspenuii AeryctuH (354 ? 430),
doma AkBUHCKUI (1225 ? 1274); anoxa BoapoxaeHus: KonepHuk (1473 ? 1574), [.BpyHo (1548 ?
1600), HoBoe BpeMs 1 anoxy MNpoceewerns: d.BekoH (1561 ? 1626), T. 0b66¢ (1588 ? 1679).
Couwuonorusi koHdpnukToB (I'. CneHcep, M. Bebep, K. Mapkc, I'. 3nmmens, P. DapeHnnopd, Kosep).
Mcuxonorusa koHdpnukta (M. Wepudo, K. Tomac, O. Panonopt v ap.)

npaKkTudeckoe 3aHsitne (2 yaca(os)):
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Mporpamma ancumnnuubl "KoHdonuktonorns"; 02.03.02 dyHoameHTanbHas nHpopmaTka n MHOOPMaLMOHHbIE TEXHONOMMN; aCCUCTEHT,
6.c. Maenosa B.A.

KoHdpnuktonornyeckas npaktuka. KoHdpnukronorua 8 Poccun (H.B. N'puwwmna, H.H. Bepecos, H.
JleoHoB v gp.). TeopeTnko-MeTog0n0rn4eckne OCHOBbl KOHgNMKToNornn. KoHdnukronorus s
cucTeme Hayk. XapakTepuctumka KOH(nmKTa Kak coumanbHoro peHomeHa. lNoHsatne KoHgNuMkTa, ero
CYWHOCTb 1 CTPyKTypa. Heobxoammbie n [OCTaTOYHbIE YCNOBUS BO3HUKHOBEHUS KOHAR/IMKTA.
MpenmeT KoHNMKTa, 06pa3 KOHIMKTHOM CUTyaumMm, MOTVBbI KOHQRIKTA 1 NO3ULNA
KOHQPNINKTYIOWMX CTOPOH 1 UX poNb B aHannae koHgnukTa. Knaccmdmkaumsa KoHQNNKTOB. 1.
Knaccudomkaumnsa KOHNIMKTOB NO KPUTEPUSAM: O CTOPOHbI KOHMNIMKTA; O copepbl HaNnn4ms
KOHGONMKTA; O pe3yNbTaTMBHOCTU; O HANPaBNEHHOCTN; O acnekTy NoTpebHocTel; 0
NPOLOMIXUTENBHOCTIN BO BpeMeHW. 2. MooennposaHue KOHMIMKTOB B COOTBETCTBUN C TUMONOrVeNn.

Tema 2. 1 OcHoBbI 06LLen Teopun KOHNUKTa 1.2. AHanU3 KoHpNUKTa. DYHKUUM KOHpNUKTA.

JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

AHaTtoMmusi KOHpNKTa. uHammka n rpaHmua KoHdpnnkta. CTPyKTYpHbIE 3NIEMEHTbI: KOHCRIMKTAHTHI,
30Ha pasHornacus, NpeacTaBneHns 0 CUTyaunm, MOTUBLI U OEACTBUS KOHQNIMKTAHTOB. MNpuynHbI 1
CTUMYNbl BO3HWKHOBEHNSI KOHGPNNKTOB. Vnnto3nmn. uHammka KoHpvkTa.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Crtanoum passnTma KOHPAMKTA: NPeaKOHMNNKTHASA CUTYaumns, MHUMOEHT, ackanaums, KynbMmHauus,
3aBepLlieHne KOHINNKTA, MOCTKOHMNINKTHAsA CUTyauuns.

Tema 3. 1 OcHoBbI 06LLen Teopun KoHdpnukTa 1.3. NoBeaeHue noaen B KOHMNMUKTE.
neKuMnoHHoe 3aHsiTne (2 yaca(os)):

Mcuxonornyeckne ocobeHHOCTH NNYHOCTN, BNUSOWME HA BO3HUKHOBEHME KOHAD/INKTOB. CTpaTeerm,
CTWUIN NOBeOEeHNs B KOHPNUKTE. PerynmpOBaHVle OTHOLWEHUI C KOHQONMUKTHBIMU INYHOCTSAMN.
PaCCMOTpeHI/Ie KOHKPETHbIX KOHPTMKTOB, KOHAPTUKTHbIX CI/ITyaLI,I/IVI. BbloeneHwne Mopdponorn4eckunx
eanHny (KOHCDTIVIKTaHTbI, npenmeT KoH(NrKTa, 3oHa pa3HornaC|/||7|, npenctaBieHns
KOHQONINKTAHTOB, NX ,D,GIZCTBVIFI). OnpeueneHme OVHaMUKW pa3BUTUSA KOHQONNKTA: Mogoenu
noseneHnsa NMYHOCTN B KOHJPNINKTHOM B3aMMOLENCTBUN U NX XapakTepucTuka. [Mcuxonornyeckue
0COBEHHOCTYU NINYHOCTN, BNUSOWME HA BO3HUKHOBEHME KOHJDINKTOB.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

MpupoaHble cBocTBa NnYHocTK. Cructema NnoTpebHOCTen, MOTMBOB, MHTEPECOB. BHyTpeHHee
npencrTasneHne nM4HocTn o cebe, ee ?9-06pas?. Ctpatermm NnoBeneHNs B KOHPNUKTE: nsberaHue,
COMNepHMYecTBO, Nprucnocobnenne, kKoMnpommnce, cotpyaHunyecteo. (Tomac?KnnmeH). Obwas
XapakTepucTuka ctmng nosefneHns. VInamenayanbHbId CTUNb NOBEOEHUS B KOHQONUKTE:
NapTHEPCKUIN, NparMaTtuyeckKnin, NCUXo3awWwmTHbIA, JOMUHAHTHbBIA, KOHTAKTHbINA,
camoyTeepxgatowmincsa. OCHOBHOE coaepXaHne perynmpoBaHns OTHOWEHWI C KOHQONUKTaHTaMMU:
NPOrHo3upoBaHue, npeaynpexaeHne, CTUMynnpoBaHue, perynnmpoBaHne u paspelleHue.
TexHonormm perynmpoBaHns KOHNNKTa: MHPOPMaLNOHHbIE, KOMMYHUKALUMOHHbIE,
coumanbHo-negarornyeckne, opraHn3aunoHHbIE.

Tema 4. 1 OcHoBbI 06LLEeN Teopun KOHNUKTA 1.4. BHYTPUNINYHOCTHBIE KOHCPIUKTBI.
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

Cnocobbl paspeLleHnst BHyTPUIMYHOCTHbBIX KOHAOMKTOB. NcuxoaHanmtmnyeckuin nogxon 3.Ppeiaa.
MocTdhpenancTckme KOHLENUUM BO3HUKHOBEHUSI BHYTPUINYHOCTHBIX KOHANMKTOB. [MoHsTNE
BHYTPWANYHOCTHOIO KOH(pMKTA 1 ero 0cobeHHOCTN. OCHOBHbIE MCUXONOrMYECKe KOHLEeNUUn
BO3HMKHOBEHWS BHYTPUANYHOCTHBIX KOHCPNUKTOB. Moaxon 3. Ppeiina B 060CHOBaHNM
BHYTPWANYHOCTHOIO KOHdpMKTa. MHorocnonHocTe nmyHoctn. CosHaTenbHoe-becco3HaTenbHoe.
3alwmnTHbIE MEXaHWN3MbI: OTpULaHKe, 3abblBaHne, BbITECHEHNE haHTa3nm, NPoeKLnn, 3aMelleHme,
pauunoHanusaumsi.

npaktnyeckoe 3aHsitne (2 4aca(os)):

KETPOHHBH
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MocTdpperancrckne KoHuenumu. Teopmsa Komnnekca HenonHoueHHocTn A. Aonepa. YyeHue 06
akcTpasepcun n nHposepcun K.lOHra. KoHuenums ?ak3ncTeHunoHanbHom guxotommn? 3.dpomma.
Teopus KorHUTUBHOrO anccoHaHca J1. dectuHrepa. Ponesble KOHNMKTLI N0 [x. Muay. Teopus
nputasanen A. Macnoy. @opmbl NPOSABNEHNS BHYTPUINYHOCTHbIX KOH(PUKTOB. U NX CUMNTOMBI:
HEeBPAaCTEHWs, 3NPopUs, perpeccus, NPoekLms, HoMaamam, paumoHannam. Cnocobbl paspeweHns
BHYTPUINYHOCTHbBIX KOHCPIMKTOB M UX COAEPXaHNE: KOMNPOMUCC, yX04, MepeopueHTaums,
cybnumaums, nogeanvmsaums, BblITeCHEHNE, Koppekums. JuarHoctuka ctpaternm n CTuas NnoBeaeHNs
NpY BHYTPUANYHOCTHOM KOH(PNIMKTE.

Tema 5. 10cHOBbI 06LLen Teopumn KOHdnMKTa 1.5. MeXNIMYHOCTHbIE U TPYNNOBble KOHMUKTHI.

JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

OcobeHHOCTIN MEXNYHOCTHBIX KOHANMKTOB. Knaccmgounkaumst MeXIMYHOCTHBIX KOHOPNIMKTOB.
YnpasneHue MeXINYHOCTHBIMU U FPYMMNOBbIMUA KOHQONUKTAMU. [TOHATME MEXTUYHOCTHOIO
KoHgonmkTa. OCoBEHHOCTN MEXTMYHOCTHBIX KOHAPNMKTOB. MoTmBaUMOoHHbIA noaxon M. Hoiva n I
MakknuHToHa. KOrHUTUBHBIN, 0eATEeNbHOCTHbIA, OpraHN3aUMOHHbIA N Apyrie noaxobl B Teopun
BO3HUKHOBEHUS MEXITMYHOCTHbIX KOHGINUKTOB. Jlokannsaums MeXNNYHOCTHbIX KOHMINKTOB.
B3anMocBsA3b MEXTMYHOCTHBIX C BHYTPUIMYHOCTHBIMU U FPYMNMNOBbIMA KOHQONUKTaMM.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Knaccudomkaumnsa Mexnm4yHOCTHbIX KOHJRIIMKTOB MO cdpepam CyweCcTBOBaHMS 1 MO CBOEMY apAOEKTY,
PyHKUMOHaNbHbIMW NOCNEACTBUSAMU, MO KPUTEPUSAM peanibHOCTU U UICTUHHOCTU-IOXKHOCTW.
[MpepnoTBpaleHne, NnpounakTmka BO3HUKHOBEHNS MEXIIMYHOCTHbIX KOH(PIMKTOB. YripasneHve
KOH(PNMKTaMM U KOHAPAVKTHBIMW OTHOWEHUSIMU Ha CTaansX X BO3HUKHOBEHUS. CTUMynnposaHmue
KOHJpNMKTa, ero gpopmbl 1 cpencrtea. Vicnonb3osaHune pesynbTatoB OTOe/bHbIX aKTOB KOHOPIMKTHOM
60pb6bl, @ TakXe pe3ynbTaToB paspeleHnst KOHAPNUKTOB. MNpPoeKTMPOBaHNE U KOHCTPYMPOBaHWE
KOH(pNUKTOB, Ux nocnencteuns. Cneunduka NposBREHNS NPUYNH MEXITMYHOCTHBIX KOH(DIMKTOB B
pas3nn4yHbIX BUOax OesaTenbHOCTU U NYTU NX paspeLleHns.

Tema 6. 2.KoHNAUKTBI B pa3nnyHbIX cpepax yenoseyeckoro s3ammonencrems 2.1
KoHpnukThl B OpraHusauusix.

neKuMnoHHoe 3aHsiTne (2 yaca(os)):

OCHOBHbIE TUMbl KOHQIMKTOB B OpraHunsauusx. MNMpodunakTtuka, ynpasneHme n paspeeHme
KOHCPNIMKTOB B OpraHu3auusix. MoHsTre opraHn3aumnm kak OCHOBHOM ek B CTPYKTYpe
coBpeMeHHoro obwectea. OCHOBHblE TWMbl KOHGIMKTOB B OPraHn3aumsx: TIMYHOCTb-NIMYHOCTb
(MEXNNYHOCTHbBIE), rpynna-rpynna (Mexrpynnosble), rpynna-nnuyHoCcTb. PYHKUMN KOH(NNKTOB B
opraHusaumun. PakTopbl, BINSOLWME HA BOSHUKHOBEHME KOHPIMKTOB B rpynnax: YACNEHHOCTb
HedbopMarnbHO rpynnbl, COCTaB, HaNMYMe HOPM MOBEAEHUS Y AAHHOW rpynnbl, CyLecTBOBaHNE
HedbopManbHOro nuaepa, pacnpeneneHme ponei.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

KOHQNMKTbI Ha pa3nnyHbIX CTaamax ero passuTns KONnekTnea B opraHn3aunn: NnepBnYHoOro
CVHTE3a, AMddhepeHumaumnm, nHTerpaunm, ctabunusaumm nam pacnaga. Bnabl
KOHIPNMKTONOrMYECKOM OesATENbHOCTM MO ynpaBieHnio KOHpnmkTamMm B opraHm3saumax. Metonbl
onpeneneHns CnIo4YeHHOCTN N CTaaun pasBuUTUS KONNekTnea, ero Mukpoknmumara. Counometpus.
[MNcuxonoruydecknii knumatudecknii Kpyr b.TakmeHa.

Tema 7. 2.KOH(PNAUKTbI B pa3nnyHbIX cpepax yenose4yeckoro B3aMmmoaencTema 2.2
Cynpyxeckue v ceMerHble KOHMPNMUKTDI.

JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

Mpupona cynpyxeckux KOHPNnkToB. CeMelriHble KOHQNNKTbI: MPUYNHBI BOBHUKHOBEHUS, ONHAMUKa
pa3BuTns, knaccudpmkaumsi. OCHOBHbIE CNOCODbI YperynnpoBaHns CEMenHbIX KOHANMKTOB. CeMbs
Kak siyeiika oblwecTsa 1 eé coumnanbHble yHKLMN. PaKTOpbl KOHPANKTHOCTN B CEMENHbIX
oTHoweHmax. KpnsncHole neprodbl B pa3sntum ceMbu. CeMeinHble KOHCONUKTbLI: NPUYUHBI
BO3HVWKHOBEHUS, OMHaMUKa pasBuTns, knaccmdmkaums, qyHKLUN 1 NocneacTeuns.
[McuxoTpasmupytowme NocneacTBns Cyrnpyxeckmx KOHMKTOB. KOHINUKTbI B OTHOLEHUSAX MeXay
poauTensaMmn n etbMu. [NpruynHbI 0ETCKO-POAUTENLCKUX KOHAPNNKTOB. NpeaynpexneHne
CYNpPYXeCKNX KOHNNKTOB U UX paspeLleHune

npaktnyeckoe 3aHsitne (2 4aca(os)):
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CoumranbHO-NCUXONOrM4eckme n ponesbie pasnuyns cynpyros. MpUHYnHbL 1 CTOYHUKKN CYNPYXECKMX
KOHGNMKTOB. DPYHKLMM 1N NOCNEOCTBUS KOHOPNIMKTOB B ceMbe. Cnocobbl paspelweHns CynpyxXeckmnx
KOHOPNNKTOB B ceMbe. [lnarHoctmka ceMernHoro KoHnmkra.

Tema 8. 2.KoHnMKTbI B pa3nnyHbix chepax yenoBevyeckoro B3ammoaencTemsa 2.3.
TexHonorus Bbixoga U3 KoHdnukra.

JNleKLMoHHoe 3aHsiTne (2 4yaca(oB)):

YnpasneHue ctpeccamun ons npegynpexmneHns KoHpnmkTos. JuarHoctuka koHgonukra. TexHonorum
BbIxo4a 13 koHdnukTa. lNoHATMe 1 npupoaa cTpecca, ero CywHoOCTb. [1prUYnHbBI U UICTOYHUKW
cTpecca. Buabl cTpeccoB: XpOHUYECKNA, OCTPbIA, PU3NONOrMYECKU 1 NCUXonorndecknin. dakTtopsl,
BbI3blBaIOLWME CTPECC: OpraHn3aunoHHbIe, BHEOPraHM3aumnoHHble, IMYHOCTHbIE. dPa3bl passuTus
cTpecca: Mobunnsauus, nesanantauns, nesopraHmsauns. BnnsHne temnepameHTa Ha COCTOSIHUE
ctpecca. [NpodeccmnoHanbHbin cTpecc Npodunaktrka CTPeccoB B MPON3BOACTBEHHbIX CUTyaLMsX.
MpueMmbl Bbixoaa U3 CTPECCOBbIX cUTyaumii. CTpeccoyCcTonymBOCTb Kak cnocod npenynpexaeHms
KOHQPNNKTOB. VIHOMBMAYyanbHas cTparerns u Taktuka CTpeccoyCTonYMBOro noseneHms.

npakTnyeckoe 3aHsitne (2 4aca(os)):

HunarHoctrka KoHnukTa. JuarHocTnka BHyTPUINYHOCTHOrO KOHOPIMKTA: MPOEKTUBHbIE U
CTaHoapTU3MpoBaHHble MeToanku (HecywecTytowee XnsotHoe, Bapterra, T. Jlnpn, ?YposeHb
COOTHOLWEHNS ?UEHHOCTU? 1 ?00CTYNHOCTU? B Pa3fINYHbIX XU3HEHHbIX ccpepax? u T.M.).
JOwnarHocTrka KoHGNUKTOB B Konnektmee. OnpeneneHve Kputnieckom maccol KoHdnukra (H.H.
Bepecos). [lnarHoctuka ctpaterum noseneHns B koHgnukTe K. Tomaca. narHoctuka
MUKpOKAMMaTa B Konnektmse ?1CUxonormyecknin Knumatmyeckunin Kpyr? TakmeHa.

Tema 9. 2.KoHNAUKTLI B pa3nnyHbIX cpepax yenoseyeckoro s3ammonencrevsa 2.4. Metoabl
ynpasneHus KoHpnMKTamu.

neKuMnoHHoe 3aHsiTne (2 yaca(os)):

Meperosopbl. TpeboBaHMA K y4acTHMKAM NeperoBopoB. MaHunynaums n ConpoTUBNEHNE: NPUYKHDI
1 cnocobbl npeononeHuns. Meomaums B KOHpAUKTE. Teopns n METOLONOMNS ynpaBneHns
KOoHgonkTamun. MeTtoabl ynpasneHus BHyTPUANYHOCTHLIMU KOHApMKTaMn. Metoabl ynpasneHuns
MEXNYHOCTHBLIMU KOHAPIMKTaMK. YNpaBneHme KOHGMKTaMm B opraHmsauun. lNeperosopHblie
ctunu. Xectkuii ctunb. Markuin ctmnb. Toprosblil cTunb. COTpyaHMYecKuii ctunb. TpeboBaHms K
y4yacTHukam neperosopos [x. berikepa. Mogenv noseneHns napTHEPOB B NEPEroBOPHOM
npouecce (?n3beratowmin?, ?yctynaowmnin?, ?o0Tpmuatowmin?, ?Hactynarowmin?). ?Perynauns
NCUXONorm4yeckom atmMocgpepbl. banaHc Bo3HarpaxneHusa n HakasaHus onnoHeHTa. HanaxueaHve
KOHTakTa. dakTopbl, CNOCOOCTBYOWME 1 NPENATCTBYIOWNE HANAXMBaHNIO KOHTaKTOB. ObpaTtHas
CB$13b, KOMMIUMEHT, KPUTKKA.

npakTudeckoe 3aHsitne (2 yaca(os)):

Mpuem nHpopmaumn. MNMoHMMaHne BnaeHa npobnembl NnapTHEPOM. MckaxeHne nHgopmaumu.
TexHuka cnywaHus: HepednekCBHOE, AMMNATNYECKOE, akTUBHOE. [preMbl aKTUBHOIO CyWwaHus:
nepegpasnposaHune, passutue ngeu, pestome, coobleHne 0 BOCNpUATMN Opyroro, coobuieHve o
COOCTBEHHOM CaMO4yBCTBUW, paccnpawmsaHme. Buabl Bonpocos. TakTuka nony4eHns nonesHom v
LOCTOBEPHOM nHchopmaumn. Mepenaya nHgopmaummn. O6bACHEHNE CBOEro BUAEHUS NPO6NEMbI
naptHepy. Ctnnu BeneHns 6ecenpl. ?TpyaHbie? Tvnbl cnywartenei. JBuxeHune K cornacumio:
KOHKpeTunaaums npobnembl, 06CyXaeHNe BapNUaHTOB peLeHNs NpobnemMbl, MaHUMYNALUA 1
npotmBogericTeme M. ConpoTnBneHne 1 cnocobbl NnpeononeHns. 3aBeplieHne neperosopos. Ponun
TpeTbel CTOPOHbI B KOH(pMKTE. OCHOBHbIE aTanbl Megnaumn. TakTnky B3anMoaencTBus
MegmaTopa C OnmnoHeHTaMu.

4.3 CTpyKTypa 1 copepXxaHume caMOCTOSATe/IbHOM paboTbl AUCLMMIUHBI (MOLYNSA)

PeructpaumnoHHbIin HoMep DAEKTPOHHEH
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Hepe- Bunpl Tpyno- Kg’;%‘g:' g
Paspen Ce- | nsa CaMOCTOSsITe/IbHOM eMKOCTb| o
ANCUUNNNUHDI MecCTp| ceme pa601'b| (B ATenbHOM
cTpa CTYAeHTOB yacax) pa6oTLl
MaLu-
NOAroToBKa gomMalwHero 3ajaHus 1 fioma
Tema 1. 1 OcHoBbl Hee
obwein Teopun 3anaHne
KoHonmkTa 1.1. TBOpYecC-
- |Bs efeHm e B 4 1 |noArotoBka K TBOPYECKOMY 3K3aMeHy 1 Kogp ec
npobnemaTtunky 3apaHue
KOHQDNIMKTONOrnun. NONFOTOBKA K
OLroToBKa K 3cce 5 lscce
Tema 2. 1 OcHoBbl
obuwel Teopun
KoHonmkTa 1.2. TBOpYecC-
A aCJ?m 4 > [MOArOTOBKA K TBOPYECKOMY SK3aMeHy 4 Kogp ec
KOHMpNnKTa. 3anaHvne
DyHKUMN
KOHMpNunKTa.
MaLu-
Tema 3. 1 OcHosbl MOLroToBKa JOMALIHEro 3a4aHus fioma
obuwel Teopun 2 |Hee
KoHdonukTa 1.3. 4 3 3ajaHue
) I'IOBeJJ.eHI/Ie TBOpYeC-
nonei B NOAroTOBKa K TBOPYECKOMY 9K3aMEHY 5 lkoe
KOHQNUKTE. 3anaHne
MaLu-
Tema 4. 1 OcHoBbI NOAroToBKa goMawHero 3agaHus 5 ﬂgea
obuein Teopun
3apaHue
. [KOHdpnukTa 1.4. 4 4 a
BHYTPUANYHOCTHbIE TBOpHEC-
KOHCPAMKTBI NOAroTOBKa K TBOPYECKOMY 9K3aMeHY 2 |koe
3apaHue
Tema 5. 10cHoBbI nomatl-
y NoAroToBK MalHer HUA
06|_|_le|/| Teopumn o4OroToBka ooma ero 3aga P Hee
_ KoHdpnukTa 1.5. 4 5 3afaHue
MeXnMYHOCTHbIE
W rpynnosble NOAroTOBKa K Npes3eHTauunu o |MpeseH-
KOHOPNUKTBI. Tauus
Tema 6.
2.KoHcpnmkTbI B NOAroTOBKa K KOHTPONbHOI paboTe 5 KOHTPOIES
pPasnnyHbIX Has
cgoepax 4 6 pa60Ta
" |[4enoBeyeckoro
B3aMMOOelncTBnS
NOAroTOBKa K Npe3eHTauunu npeseH-
2.1 KoHgnuKThI B A P 4 2 Tgum
opraHusaumnsx.
Tema 7.
2.KoHnuKTbI B
pPasnnyHbIX
cdoepax TBOpYEeC-
lyenoseyeckoro 4 - |TOAroTOBKa K TBOPYECKOMY 3K3aMeHy 4 lkoe
B3aMMOOelnCcTBuNS 3ajaHue
2.2 Cynpyxeckune
N cemenHble
KOHQONINKTbI.
PervcTpaumnoHHblii HoMep SAEKTPOHHBIH
Bl VHHBEPCHTET
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Hepe- Buabi 5 Tpyno- Kg’;%‘;:'ﬂ
N Paspen Ce- ns CaMOCTOSITe/IbHOWN eMKOCTb| o
ANCLUMMJINHDbI MecCTp| ceme pa601'b| (B ATenbHOM
cTpa CTyOEeHTOB yacax) pa6oTLl
Tema 8.
2.KoHnukTh! B NOArOTOBKA AOMALHEro 3afaHus Aomall-
pas3nuyHbIX 2 |Hee
cdoepax 3ajaHue
8. |[4yenoBevyeckoro 4 8
B3aMMOOENCTBUS TBOpYeC-
2.3. TexHOnorns NOArOTOBKA K TBOPYECKOMY 3K3aMEHY 5 |koe
BbIXxoOa 13 3amaHue
KOHdpNuKTa.
Tema 9. MOOroTOBKa OOMallHero 3agaHuns Aomaln-
2.KoHnukTh! B 1 |Hee
pPasnnyHbIX 3amaHue
9 32;%%2): 6CKOro 4 9 NOLArOTOBKA K TBOPYECKOMY 9K3aMEHY 5 che)}pqec-
B3aMMOOENCTBUS 3agaHune
2.4. MeTO,D,bl TecTu-
yrIpaBneHns NOAroTOBKAa K TECTUPOBAHNIO 1 poBa-
KOHOPNNKTaMMW. HUe
NToro 36

5. O6pa3oBareibHble TEXHONOMMU, BKJIloYasi UHTEPaKTUBHbIE OOPMbI 06yUYeHUs

3aHaTns no "KoHMANKTONOrMmM" ocyWwecTBASIOTCSA Ha OCHOBE TPaAMUMOHHBIX N NHHOBALMOHHbIX
obpasoBaTesibHbIX TEXHOMOMWiA - NEKUMA, 3BPUCTMYECKMX Becel, OeN0oBbIX UrP, U CEMMHAPCKUX

3aHSATUIR. Ha ceEMUHAPCKMX 3aHSATUSIX MCMONb3YIOTCS pasNMyHble POopPMbl 1 MeTOAbI 0OYy4YEeHUS 1

TeKylero KOHTPON4, Takme Kak:

- BbICTYNNEHUS CTYEHTOB C foKNanaMu no npopaboTke NEKLUMOHHOro Matepuana ¢ Ncnoib3oBaHNEM
LOMONHUTENbHOW NMTepaTypsbl;

- AnarHocTnka co6CTBEHHOrO NOBELEHUS;

- TPEHUHT I,

- TeopeTnyeckme anckyccum, nebatbl B Xo4e CEMMHAPOB;
- NenoBble Urpsbl;

- aHann3 snpeomarepuana,

- KONNOKBUYMbl;

- UHAMBUAyanbHble cobecenoBaHUs N KOHCYNbTaLMu;
NOHATUAHO-TEPMUHONIOrNYECKNE OUKTaHThI;

TECTOBbI/ KOHTPONb.

6. OueHOUYHble cpeacTBa OJi1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMINIIMHBI U y4e6HO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. 1 OcHoBbI 06LLen Teopun KOHNUKTa 1.1. BBeoeHne B npobnematuky
KOH(PIUKTONOrNK.

JOoMallHee 3aaHune , NpuMepHblie BOMNPOChHI:

KETPOHHBH
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AHATTAMECKAR CrCTEMA KPY

PernctpaunoHHbIn HoMep 5AE
CtpaHnua 11 n3 23. 111 yHlf[

S OEMALIGH



Mporpamma ancumnnuubl "KoHdonuktonorns"; 02.03.02 dyHoameHTanbHas nHpopmaTka n MHOOPMaLMOHHbIE TEXHONOMMN; aCCUCTEHT,
6.c. Maenosa B.A.

Micnonb3ys NEKUMOHHbIV 1 OOMONHUTENbHBIA MaTepman NoaroToBUTLCS K gebaram o
OYHKUNOHANBbHOW AMCAYHKUNOHANbHOM CTOPOHax KOHApnukTa - 2 MI™ - "KOHMNMKTbI HY>XHbI" 1
"KOHnMKTbI He HyXHbI" Llenb nebatoB: 3anoXnTb yMEHNe aHanM3npoBaTtb, CONOCTaBnNATb,
CpaBHMBATb OCHOBHbIE MOHSATUS KOHAOIMKTONOMNK, pa3BmMBaTb COCOOHOCTM apryMeHTMPOBaHO
[0Ka3sblBaTb CBOIO TOYKY 3PEHUS.

TBOpYECKOe 3aaaHune , NpuMepHble BOMPOCHI:

CocTaBnTb COBCTBEHHbIN Kelic: "BCnOMHUTE 0f4HY U3 TPYOHbIX CUTYaUWiA, B KOTOPbIX Bbl OKa3biBaINCh
paHee. OxapakTepunayiTe cBoe noeefeHne B Heil. MpoaHanmanpyiite KOHCTPYKTUBHYHO U
LECTPYKTUBHYIO CPYHKLMM STOW CUTyaLMN.

3CcCe , NpuMEepPHbIE TEMbI:

Hanwncatb acce Ha TeMy: "Hero s oxupato oT n3ydeHust Kypca KoHgonuktonoruun" MNpy HanmcaHum
3cce CTyAeHT [OMXEeH CaMOCTOSITENIbHO OCMbICIIMBATD XapaKTep B3aUMOCBSA3M CYLLECTBYOLMX
MPU3HAKOB TEOPETUYECKMX MOHSATUIA, BbISIBNSITD COOTHOWEHNS Pa3fINYHbIX KaTeropuii
KOHGPIMKTONOMW; BbIYNEHSTb MaBHOE, CYLECTBEHHOE B UCTOYHMKAX MHAPOPMaLIMK; BOCNPOM3BOAUTD
MHpOPMaLMIO; ycMaTpmBaTh NPOSIBIEHNE 3aKOHOMEPHOCTEN B XUBOM MPOLIECCE KOHGUKTHOMO
B3auMoaencTems mogaein. OTBevasi Ha NOCTaBEHHbIV BONPOC HE OCTATOYHO MPOCTO U3NOXMNTb
roToBble OOPMYNIMPOBKM 1 ONPEaEneHusl, B3aTble N3 y4eOHMKOB 1 NEKLMOHHOrO MaTepuana.
CTyneHTaM Heob6X0aMMo, ONMpPasicb Ha IMYHbIA OMbIT, HA CBOW NpeAcTaBneHns o by nywei
NPOPECCMOHANBbHOM AesITENbHOCTY CPOPMYMpoBaTh, 060CHOBATb M BbiCKa3aTb CBOE COOCTBEHHOE
MHeHue. HanvcaHue acce ? Bk/toYeHve B paboTy no camopasBuTuio. B acce cTyaeHTy BaXkHO
0Tpa3nTb COBCTBEHHOE MHEHWE, YBUAETb, YTO 3y4aeMbli MaTepran LonyckaeT BO3MOXHOCTb
TBOPYECKOMN MHTEPMPEeTaLunmn, YT0 BOSMOXHO HE OAHO, & HECKO/NBbKO MPaBUbHbIX PELIeHW Npobnemsi.
3apaHune cnocobCTByeT pasBUTUIO PEGNEKCUN, CTPEMNEHUS K CAMOMO3HAHMIO 1 CaMOOMNPEaENeHuIo.

Tema 2. 1 OcHoBbI 06Len Teopun KOHNUKTa 1.2. AHanU3 KoHpNuKTa. DYHKUUM KOH(NUKTA.
TBOpYecKoe 3aaaHune , npuMepHble BOMpOoCHI:

MpoBecTun: a) aHanu3 kerica "Cabotax", paccMaTprMBaeMoro Ha 3aHSATUM - Knaccudomkaumst
KOHOONIMKTHOW CUTyauun, onpeaeneHne obbekta KOHMKTA, Lenein, MOTMBOB, CTpaTernin n TakTmk
noBefeHnsi CTOPOH; 6) aHanns3 doparMeHTa gounbma "9KCnepuMeEHT" MPOCMOTPEHHOMO Ha 3aHATUN -
Knaccudomkaumsi KOHPMKTHOM cuTyaummn, onpeaeneHne obbekTa KOHPNNKTa, Lenei, MOTUBOB,
cTpaTermi n TakTuUK NoBedeHNs CTOPOH U BblAENUTb BCE CTaAMMN NPOTEKaHUS 3a4aHHOro KOHMInkKTa
(4TO NMpoucxoauT Ha Kakoi ctagun). Pabota 2 MI™ (neneHne no onnoHeHTaM KOHIMKTA)

Tema 3. 1 OcHoBbI 06LLen Teopun KoHdnukTa 1.3. NoBeaeHue noaen B KOHMPNMUKTE.
JOMallHee 3aJaHve , NPUMEpPHbIE BONPOCHI:

[MncbMeHHO coenaTb aHann3 1 BbIBOAbI NO MPOBEAEHHbIM HA 3aHATUM AmarHoctukam: TecT Tomaca,
TecT 35 nocnosuu,.

TBOpYECKOoe 3aaaHune , NpuMepHble BOMPOCHI:

Cpoenatb Knun U3 pparMeHToB N3 PUIbLMOB C NpYMepamMm NoBEAEHNS B KOHPNNKTHOM CUTYaLmu,
opueHTmpyscb Ha ceTky Tomaca-KungmaHa (5 mogenein)3anaxHve ons Ml (B 3aBUCUMOCTY OT
ymucneHHoctu rpynnbl: 1 MI™ 5 ven)

Tema 4. 1 OcHoBbI 06LLEeN Teopun KOHNUKTA 1.4. BHYTPUNINYHOCTHBIE KOH(PIUKTDI.
JoMallHee 3afaHune , npuMepHble BOMpPOCHI:

MNunucbmMeHHO coenatb aHanu3 1 BbiIBOA4bI MO MPOBEAEHHON HA 3aHATUM AnarHOCTHKe: ArpeccrBHoe
noseaeHue. MpoaonXnTb CNNCOK NPUYMH BHYTPUINYHOCTHBIX KOHGONIMKTOB, HA4YaTbll HA 3aHSATUN.

TBOPYECKOe 3aAaHue , NpYMepHbIe BOMPOCHI:

CocTaBunTb KOPOTKyto aHkeTy "Bo3aelicBne KOHNMKTOreHOB Ha NMYHOCTL" C LieNbio NPOBEAEHNS
HebOoNbLIOro NCCcnenoBaHns: kakme KOHQNIMKTOreHbl CUNIbHEE BCErO BO3OENCTBYIOT HA YENOBEKA,
BbI3blBas HaMbonbLwyto arpeccuto. Pabota B napax (coctaBneHue aHkeTbl, onpoc 10 yen, obpaboTka
pes3ynbTaTos).

Tema 5. 10cHOBbI 06L.en Teopumn KoHdnMkTa 1.5. MeXNIMYHOCTHbIE U TPYNNOBble KOHMYMUKTHI.
JoMallHee 3aJaHve , NPUMepHbIe BONPOCHI:
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1. ObwweHay4Hble NPUHLMUMLI UCCNEOOBaHNS KOHAPNKTOB. 2.MeToaonorniyeckmne npuHUMmMbI
KoHdpnukTonorun. 3. COOTHOLWEHNE 3MMMPUYECKOr0 1 TEOPETUYECKOrO B NCCNea0BaHUN
KOHAPNUKTOB. 4. OCHOBHbIE 3Tanbl N3y4eHNst KOHPINKTOB. 5. MeToabl MccnenoBaHns B
KOHdpnukTonorun. 6. KayectseHHble MeTobl MCCNenoBaHNS KOHOPNNKTOB

npe3eHtauunsa , npuMepHble BOMPOCHI:

MoaroToBnTb NpeseHTaumto (3-5 MUH) Ha BbIOOP: - aHaNM3 KOMMeKca NPUYNH OHOMO 13
9KOHOMUYECKMX KOHINMKTOB, KOTOPbIN Npon3oLen Ha TeppuTopun Poccum B nocneaHne HecKonbko
MecsLEB. -NMPUMEpPbI COLMaNbHOro, NOANTMYECKOro MaHEBPUPOBAHNS U NMONUTUYECKOrO
MaHWMyNMpPOBaHNS, KOTOPbIE BaM NPUXoannocb HabnogaTb B nocneaHee spems. iHomemaoyanbHas
paborTa.

Tema 6. 2.KoHPNUKTBbI B pa3nnyHbIiX cpepax yenoseyeckoro szammonencTems 2.1
KoHpnukTbl B OpraHn3auusx.

KOHTpO/bHas paboTa , NpUMepHbIe BOMPOCHI:

MpUYnHBI KOHGNMKTOB PYKOBOAMTENb NOAYNHEHHDIN. MpenynpexaeHne KOH(INKTOB N0 BEPTUKAN.
PaspelueHne KOHGIMKTOB NO BepTukanu. PekomeHaaumm nog4nHEHHOMY No paspeLeHunio
KOHCPNIMKTOB C PyKOBOAUTENEM.

npe3eHTauunsa , npuMepHblie BOMPOCHI:

1.MexaHn3Mbl BO3HVKHOBEHWUS OPraHN3aLMOHHbIX KOHPANKTOB. 2.CTPYKTypa OpraHn3aLMoHHOro
KOHdpnukTa. 3.Buabl opraHM3aumoHHbIX KOHGNMKTOB. 4. MoBOWHr B opraHusaumu.

Tema 7. 2.KoHNUKTbI B pa3nuyHbIX cpepax yenoseyeckoro s3aumonencrsus 2.2
Cynpyxeckue u cemenHble KOHPMUKTDI.

TBOPYECKOE 3aaHune , MprMepHble BONPOCHI:
lMpoBeneHuve urpbl "Pasnen nmywectsa n Passon”

Tema 8. 2.KOHPNUKTbI B pa3nnyHbiX cpepax yenoseyeckoro B3ammoaencTemsa 2.3.
TexHonorusa Bbixona U3 KoHgNUKTA.

JoMallHee 3afaHune , NpuMepHble BONpPOCHI:
OcobeHHOCTN ynpaBneHns KOHGNMKTOM. 3aBUCUMOCTb YCMELWHOCTY paspeLeHns npobnemMHok
cuTyaumm oT TOYHOCTM NPOrHo3a ee passntus. [Npennockinky npenynpexaeHnst KOHINKTOB
TBOpYECKOe 3a4aHune , npuMepHble BOMpOoCHI:

MpeseHTaumm: 1. OcobeHHOCTN ynpaBneHns KOHINKTOM. 2. 3aBUCKMMOCTb YCMEWHOCTH
paspeLleHns NpobnemMHon cMTyaumm oT TOYHOCTU NPOrHo3a ee passnTtus. 3.Mpeanocbinkm
npenynpexaneHnsa KOHQINKTOB.

Tema 9. 2.KoHNUKTbI B pa3nuyHbix cpepax yenoseyeckoro s3ammonencrensa 2.4. Metonbl
ynpasneHus KoHJNMKTaMu.

JoMallHee 3ajaHune , NpuMepHble BOMpPOCHI:

Coenatb KOHCNekTbl Mo Bonpocam:ChanaHCUpoBaHHOCTb COLMANbHOMO B3aUMOAENCTBUS KaK Crocob
npenynpexneHns KoHQNMKToB. MpeaynpexaeHne KOHMINKTOB NOCPEACTBOM N3MEHEHMS
COBCTBEHHOrO OTHOWEHMS K cuTyauun. Cnocobbl U MPUEMbl BIUSIHUS HA OMMOHEHTA B LIENSX
npenynpexneHns KoHQNMkTa. BnnsHne nHMumanbHOro KOMMyHUKaTMBHOrO NOBEAEHMS Ha
BO3HMKHOBEHWE KOHRIMKTHOW CUTyauun. TonepaHTHOCTb B KOHOPIUKTHOW CUTyaLUN.

TBOpYECKOE 3aaaHune , NpPUMepPHble BOMPOCHI:

Tembl Hay4HbIx foknanos: 1. OCHOBHbIE Nepunoabl U 3Tanbl AMHAMUKN KOHMnKTa. 2. Perpeccus
CO3HaTeNbHOM cpepbl NCUXMKM B MpoLecce ackanaumm KoHdpnukta. 3. Mogenb ackanauum
KOHCPNIMKTHOrO NPOTUBOLENCTBUS.

TECTUPOBaHME , MPUMEPHbLIE BONPOCHI:

TectnposaHue no Bonpocam :1. Bugpl n goyHkLMK neperoBopos. 2. [Ncuxonornyeckme ycnosus
ycnexa Ha neperosopax. 3. [lnHamunka neperoBopHoro npouecca. 4. Obwme TakTM4eckne npruembl
BeAEHNS NeperoBopoB. 5. TakTUKn B3aMMOOENCTBUSA TPETbE CTOPOHbI C ONMOHEHTaMU Npu
yperynupoBaHun KOHNNKTa. 6. DakTopbl 30GEKTUBHOCTU y4aCTUS TPETbEN CTOPOHbLI B KOHADNKTE.
7. Mooenun nesatenbHOCTN PyKOBOAUTENS MO yPEerynMpoBaHuIO KOHDNKTOB.

Utorosasa chopma KOHTpoOnsA
3a4erT (B 4 cemecTpe)
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MpuMepHbIE BONPOCHI K MTOrOBOW (DOPME KOHTPONS

CamocToaTenbHas pa60Ta CTyOEeHTOB npegnosiaraet noarotoeky K CEMMHaAPCKUM N NpakTn4eCknm
3aHATUAM, CaMOCTOATENIbHOE U3Yy4eHNe OTOEJIbHbIX aCMekKToB coaepXaHnsa oOUCUnnnHbl (I'IO Bbl60py,
B COOTBETCTBUM C NPEeANnoYTEHUSMN CTYAEHTOB U Npoounio cpaKyaneTa), nposegeHne MNHn
nccnenoBaHuin, BbiMOHEHNE TBOpPHYECKNX 3a4aHunn.

TvnoBble 3afaHust 4nsi CaMoCTOSATENbHON paboThl

- PaboTta ¢ Tekctamu (pedpeprpoBaHne, aHHOTUPOBaHNE, 3KCNEPTN3A);
- AHann3 pe3ynbTaToB BbIMNOMHEHHbIX UCCNEA0BaHWIA;

- CpaBHeHve KOHLEenunin, Teopuia.

- Cbop nHAauBMAOyanbHOro Kenca (cutyaumm, aHanu3, guarHoctTmka CoObCTBEHHOro NoBeAeHUS,
BapuaHTbl paspelleHns cutyaumnm)

Bonpochl k 3a4erTy:

. YKaxuTe yH1BepcasbHble NPUYUHbI COLMaNbHbIX KOHANMKTOB:
. HEYLOBNETBOPEHHOCTb NOTPEBHOCTEN;

. HECOBMAAEHNE NHTEPECOB;

. PA3NNYNS B LEHHOCTHbBIX OPUEHTALNSX;

. BCE OTBETbI BEPHbI;

. H/N OOVH OTBET HEBEPEH.

. Ha npeikoH(NMKTHOM cTaaun:
. MPOUCXOANT CUNOBOE KOH(PIMKTHOE B3aNUMOLECTBUE;
. CKNaaplBaeTcs CTPyKTypa KOHMPIMKTa;

. nMeeT MeCTO HeHaCunbCTBEeHHOEe nnn ¢ MMHUManbHbIM MPUMEHEHNEM CUJbI C6aﬂaHCI/IpOBaHHOG
NPOTUBOCTOSIHNE;

d. BCce OTBETHI BEPHbI;
€. HA OOWH OTBEeT HEBEPEH.

O O D OO O T =

3. To, 4TO SIBNSIETCS OCHOBHBIM OO BHEKTOM MPUTSA3aHNS KOHANIMKTYIOLMX CTOPOH B KOHKPETHOM
counanbHOM KOH(NUKTE, yHeHble Ha3blBaloT:

a. KOHJNUKTHbIMU pecypcamu;
b. KOHPANKTHBIM pPaHrom;

C. NpeaoMeToM KOHMPUKTA;

d. cy6bekToM KOHINNKTA;

€. KOH(PANKTHBIM MHUMOEHTOM.
4

. COBOKYMHOCTb CWN 1 CPEACTB, NPUBNEKAEMbIX CyObeKTaMn KOHPNNKTA B KOHOPIUKTHOM
B3aVIMOLENCTBUM, yHEHbIE HA3bIBAIOT:

QO

. KOHQPNUKTHBIMW pecypcamu;
. KOHQPNUKTHBIM PaHIrOM;

. NpeaMeToM KOHPNNKTA,;

. CyOBEKTOM KOH(PNNKTA;

. KOHQPNUKTHBIM UHLIMOEHTOM.

O O O T

5. Jltobble UHAMBMAbI, cOUManbHbie rPynMbl, OpraHn3aunn, UHCTUTYTbI, B TOW UM UHOR Mepe
BOBNEYEHHbIE B KOHAP/INKT, YHEHBIMW HA3bIBAIOTCS:

a. KOHCPNNKTHBIMW pecypcamu;
b. KOHPNUKTHBIM PaHroM;

C. NPEOMETOM KOH(PNNKTA;

d. cy6bEKTOM KOHOPNUKTA;
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€. KOHPNNKTHbIM NHLUUOEHTOM.

6. COBOKYMHOCTb CVN 1 CPEACTB, KOTOPbIE MOXET UCNONb30BaTh TOT UM MHON CyObeKT B
KOHQPMIMKTHOM B3anUMOOENCTBUN, y4eHble Ha3blBalOT:

. KOHQPNUKTHBIMW pecypcamu;

. KOHQPNUKTHBIM PaHIrOM;

. NpeaMeToM KOHPNNKTA,;

. CyOBEKTOM KOHMPNNKTA;

. KOHQPNUKTHBIM UHLIMOEHTOM.

QO

®© O O T

7. CnyyaitHoe unn HaMepeHHOo CrpPOBOLMPOBaHHOE NtoObIM CYOHEKTOM KOH(PNNKTa cobbiTHe,
nepesogsiee NpPeaKoHMMINKTHYIO CTaaMo B CTAANO CUNOBOMO KOHCDIMKTHOrO B3aUMO4ENCTBUS,
y4YeHbIMM Ha3blBaeTCS:

. KOHQPNMKTHLIMK pecypcamu;
. KOHQONIMKTHBIM PaHroM;

. NPEAMETOM KOHMPNNKTA;

. CyOBEKTOM KOHIPNNKTA;

. KOHQONVKTHBLIM MHLUNOEHTOM.

o ®© OO T QD

. CybbeKkT KOH(PNNKTA, CTPEMSLWMNIACA K HeNOCPeaCTBEHHOMY OBlAaAEHMIO NPEOMETOM KOHANIMKTA,
aT0:

a. YneH rpynnsl NOOAEPXKN;
b. Habnoparens;

C. NoacTpekarenb;

d. ONMNOHEHT;

€. NnocpenHuK (Meomnarop).

9. CybbekT KOHMNMKTa, OKkasblBatoWwmii MOMOLLb OMNMOHEHTY B OBNAAEHUN NPeaMETOM KOHPNNKTA, HO
CaM Ha Hero He NpeTeHayLWnin, 3T0:

a. YNeH rpynnbl NOOAEPXKN;

b. Habnopartens;

C. noacTpekarenb;

d. OMMOHEHT;

€. nocpenHuk (Megmartop).

10. Cy6bekT KOHgNMKTa, 006POBONBHO MK BbIHY>XOEHHO OUKCUPYIOLWNIA NPOLIECC Eero NpoTeKaHus,
He y4acTBYS B KOHQO/IMKTHOM B3auMOAENCTBUN, 3TO:

a. YneH rpynnbl N0O0ePXKN;

b. Habnoparenb;

C. noacTpekarenb;

d. ONMNOHEHT;

€. nocpenHuk (Megunartop).

11. Cy6bekT KOHGNMKTA, CAMOCTOATENbHO MW MO MHMLMATMBE OMMOHEHTOB BMELLMBAIOLWMNIACS B
npouecc ero NPOTEKaHUS C LIeNb NOMOYb Aefy KOHCTPYKTMBHOMO 3aBEpPLLEHNS KOHANNKTA, 3TO:

a. YneH rpynnbl NOOAEPXKN;

b. Habnopartens;

C. NoacTpekarenb;

d. OMNMNOHEHT;

€. NnocpenHuK (Meomnarop).

12. Cy6bekT KOHQNMKTA, SSIBHO WK TAnHO CMOCOOCTBYIOWMNIA €r0 Havany u ackanaumm, Ho He
ABNSOWMNACS OMMOHEHTOM, 3TO:

a. YneH rpynnbl NOOAEPXKN;

PernctpaunoHHbIn HoMep 5AE
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b. Habnopartens;

C. noacTpekaTtens;

d. OMMOHEeHT;

€. NocpenHuK (Meomnarop).

13. Mocne paboTbl Bpay cHUMaeT benblii xanat 1 3aHMMaeTcst JoMalwHMMK genamu. Kakoi cnocob
3aWmThl OT PONEBOr0 KOHPIMKTA MMEET MECTO B LIAHHOM Ccry4ae?
a. pauunoHanusaums ponem;

b. pacnpeneneHne ponei;

C. paspneneHve ponei,

d. perynupoBaHue ponei;

€. peanusaums ponen.

14. DMOLMOHANbHbINA CoUManbHbIA KOHPNUKT paspewaeTcsa ToNbko Toraa, koraa:
a. UCTOLLATCS PECYPChl KOHOPNMUKTYIOWMNX CTOPOH;
b. N3MEHSIOTCS YyCTaHOBKM YHAaCTHUKOB KOHIPNMKTA OTHOCUTENBHO OpYr ApYyra;

C. B KOHJPNIMKT BCTyMaeT TpeTbs cuna, co3parolas nonasnaowmnim nepesec 04HOMY U3 y4aCcTHUKOB
KOH(NMKTA;

d. O4VH N3 COMEPHMKOB UAET HA YCTYNKN N N3MEHSET LEeNn CBOEro NoBeaeHUs B KOH(PINKTE;

€. yCTpaHgeTca npn4nHa KoHmkTa.

15. Kakoe coumanbHoe OercTBre MOXET CnocobCTBOBAThL NPOAOIKEHUIO YXE CYLIECTBYHOWErO
couunanbHOro KOHQIUKTa:

a. OTCTynneHuve,

b. 6nokuposaHue,

C. naeHTugpmkauuns,

d. Bo3mMe3aue (0TBETHOE OENCTBUE)

€. KOMrpomuce.

16. Kakum noHATneM onpenensietcs KOHGNUKT, BO3HMUKAOWWIA B CO3HAHUM nHanBmuaa (unm rpynnol

WHOMBWOOB), HAXOASWErocs Ha CTbike ABYX KyNbTyp, obnafatowmx npoTuBopeYalnuMm opyr apyry
HopMaMu, cTaHaapTamu, TpeboBaHNAMN?

a. KyNbTYPHbIA KOHQMNKT,

b. poneBon KOHMNWKT,

C. coumasnbHbIi KOHPANKT

17. Kaknm noHsaTneM onpenensetcs KOHQNKT, KOTOPbIA CBA3aH C BbIMNOMHEHNEM UHAMBUOOM
HEeCOBMECTMMbIX, MPOTMBOPEYaLLNX ApYr APYry CoumnanbHbIX ponen?

a. KyNbTYPHbIA KOHPNNKT,

b. poneBo KOHNNKT,

C. coumanbHbIl KOHPANKT

18. Kaknm noHsaTnem onpenensetcs Tmn counasnbHbiX B3aMMOOEACTBUIA, XapakTepuayrowmnincs

NPOTUBOOENCTBMEM COLMANBbHBIX CYOBEKTOB, 0OYCNOBNEHHbIV NPOTMBOPEYNEM NX NOTPEOHOCTEN,
WNHTEPEeCcOoB, LLEHHOCTEN, a TakXe CoumanbHbIX CTaTycoB, ponen 1 oyHKUNA?

a. KyNbTYPHbIA KOHPANKT,

b. poneBoi KOHPNUKT,

C. couManbHbIA KOHPAUKT

19. KOoHnuKT Mexay cybbekTamu, 3aHMMaoWwmMm B 06WECTBEHHON CUCTEME OAMH U TOT Xe
CTaTyCHbIV YPOBEHb, HA3bIBAETCH:

a. KYNbTYPHbIA KOH(PNUKT;

b. ponesoi KOHPNKUKT;

C. couManbHbIA KOHPNUKT;
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d. rOpn30HTaNbHbIA KOHQONNKT;

€. BePTUKabHbIA KOHQUKT.

20. KoHMNnKT Mexay cybbektamu, 3aHMMatoWmMMin B 06LWECTBEHHO CMCTEME HepaBHbIA CTaTyCHbI
YPOBEHb, HA3blBAETCA:

a. KYNbTYPHbIA KOH(NWKT;

b. poneBon KOHGNUKT;

C. coumanbHblA KOHMNKT;

d. ropu30HTaNbHbIN KOHQNUKT;

€. BePTUKanbHbI KOHQUKT.

21. K npenoTBpalleHno MexHauUoHanbHbIX KOHPMKTOB BeOeT
d. co3naHne HaunoHanbHO-OOHOPOOHbLIX rOCYyOapCTB;

b. KOMNakTHoe pacceneHve naein 0aHON HaUMOHANbHOCTY B Npeaenax MHOrOHaLUMOHaNbHOMo
rocynapcTBa;
c. obecneyeHne npas 1 cBOOO rpax.aaH He3aBMCUMO OT HALMOHANbHON NPUHAONEXHOCTH;

d. 3akoHOOATENbHOE UCKNIOYEHNE ynoMnHaHmsa HauMoHanbHOCTU BO BCEX OC*)VILI,VIaJ'IbeIX
OOKYMEHTAX;

€. CUNOBOE BbICENeHNe OTAENbHbIX STHUYECKMX rPYNM C TEPPUTOPUM CTPaHBI.

22. 3aBeplueHne KoOHNNKTa, AOCTUIHYTOE HA OCHOBE B3aMMHbIX YCTYMNOK Ha3bIBAETCS:
a. KOHCEHCYC;

b. NHUMOEHT;

C. OroBop;

d. KoMnpomucc;

€. ackanauus.

23. KoH(pnnkTonormsa Kkak Hayka Bo3Hukna:
a. B XIX B;

b. BMecTe ¢ BO3HMKHOBEHNEM 4EN0BEYeCTBa;
C. B XX B..

24. BHYTPUNNYHOCTHbIA KOHCPAVMKT NMOHMMAETCS Kak KOHOPAMKT MEXAy:
a. co3HaTenbHoi 1 6eccosHaTenbHOM CTPYKTypamm;

b. 2 6ecco3HaTeNbHbIMM YyCTAHOBKaMMU;

C. 2 CO3HATENbHbIMU TEHAEHUMSIMU;

d. mexay nobbiMU BHYTPUIMYHOCTHBIMW CTPYKTYpaMMu,

25. [NonHbI NepeYeHb CTPYKTYPHbIX 31IEMEHTOB KOH(PNIMKTa COCTaBNSAIOT:

a. POnu OMMOHEHTOB, 0OBEKT KOHANNKTA, cpena KOHNNKTA;

b. no3nummn cybbeKTOB, YHaCTHMKN KOHCPNNKTA, 30HA pa3HOrnacui;

C. CTOPOHbI KOHIPNMKTA, CYOBEKTUBHBIE N 0O BEKTUBHBIE XapaKTEPUCTUKN KOHAPNNKTA.

26. Bbibepute Hanbonee NonHbIA 1 BEPHbIA CAMCOK COLMANbHBIX PONE y4aCcTHUKOB KOHPMKTA!
a. CyObu, NOCPenHUKN, KOHQPNNKTAHTbI, UHALNATOPbI, XEPTBbI;

b. cy6bekTbl, XepTBbl, NTOACTPEKATENMN, COO3HUKN, NMOCPELHUKN, OPraHN3aTopbl;

C. CBMOETEeNU, y4aCTHUKK, rpynna noanepXxku, 3puTtenu, onnoHeHTbl, yrnpasneHubl.

27. PecypcCbl CTOPOH KOHOONMKTA 3TO:

a. obwwuin noTeHuman Cy6'beKTOB N y4aCTHWUKOB KOHQONINKTA, KOTOprVI MOXET ObITb B HEM
MCMob30BaH,

b. 3HaHKA, YMEHUSA U HaBbIKN KOHJNTMKTAHTOB;
C. MatepunanbHas obecneyvyeHHOCTb CTOPOH, Y4aCTBYIOLWMX B KOHQNINKTE.

28. K atanam KoHnNMKTa OTHOCATCS:
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a. ackanaums, KOHNMKTHasa CUTyaums, pe4eBoe NPoTUBOAENCTBUE;
b. MHMUMaUNS KOHAPNVKTA, MHUMAEHT, 0ECTPYKTUBHBIA KOHANNKT;
C. TYNWK, KOHGONIMKTHAsA CUTyaUns, MHUMLEHT, acKanauums, NOCNeKOHMNNKTHASA cTaams.

29. CTparervs noBeLeHUst B KOHPINKTE OCHOBbLIBAETCS Ha:
a. MOENV 3aMHTEPECOBaHHOCTM B YCrexe Lpyroro;

b. Mooenn 3aMHTEPECOBaHHOCTM B COOCTBEHHOM YCMEXE;

C. MOJEenu OBONHOM 3anHTepPeCcoBaHHOCTY.

30. Ctpartervns cotTpyoHmyecTBa:

a. NPUMBOAMT K pa3peleHnto KOHPNNKTa;

b. ee NPYUMEHUMOCTb 1 BbIUTPbLIWHOCTb 3aBMCUT OT KOHKPETHOW CUTyaLuu;

C. CBUOETENbCTBYET O BbICOKOM KOH(PNNKTONOrMYECKON KOMNETEHTHOCTM NINYHOCTH.

31. Kakoe 13 coyeTaHuii NpUBOANMbIX MOHATUN UMEET OTHOLIEHNE K CTpaTErMsM NoBeAEHUS B
KOHdpNukTe:

a. yCTyrka, yxop, COTpyIHUYECTBO;

b. komnpomuce, kputrka, bopbba,

c. 6bopbba, yxon, ybexneHue.

32. C TOYKM 3pEeHUst TpaHCaKTHOro aHannaa K KOHNMKTOreHaM MOXHO OTHECTH:
a. npucoeanHeHne;

b. nepece4yeHne TpaHcakumm;

C. HaxoxgeHune B no3nunn poonTens,

33. K noBefeH4YeCckMM KOHQNIMKTOreHam MOXHO OTHECTW:

a. NposiBNeHne arpeccuu, NpeBoCXoacTBa, aron3ma,

b. penykunsa co3HaTenbHOM YacTu NCUXUKN;

C. 0OWeHMEe C KOHPNUKTHBIMU TMYHOCTSMU.

34. Bbibepute afekBaTHblii BApUaHT NoBeneHNs (KoMOHaumsa N3 Tpex no3uuuii) B TpaHcakuum
Bapocnoro:

a. NPOSBNSAET YyBCTBO BUHbI, PyKOBOAUT, YTOYHAET CUTYaLNIO;

b. paboTaet ¢ uHopmMaumein, aHanM3mpyeT, pa3roBapmBaET Ha PaBHbIX;

c. TpebyeT, MOKPOBUTENBCTBYET, PYKOBOINT.

35. Bbibepute afekBaTHbli BapuaHT NoBeneHns (KoMbHaums 13 Tpex no3nuuii) B TpaHcakuum
PebeHok:

a. NPosBNSIET YyBCTBO 00MAbI, WannNT, NOAYNHSETCS;

b. oueHnBaeT, NposiBNsieT YyBCTBO HECMNOMOLHOCTY;

C. MOAYMHSETCS, 00OPSET, yTOUHSAET CMTYaUMIO.

36. CylweCTBEHHbIMM XapakTepuUCTUKaMmn ackanauum KOH(ImKTa sSBnsioTCs:
a. crnonb3oBaHve yrpo3 B apec OMNMOHEeHTa,;

b. Npn3HaHve peanbHOCTU KOHPNNKTA;

C. paclwmpeHne coumanbHOM cpelbl KOHMKTA.

37. CnupanbHasa mooenb ackanaumm KOHInKTa npeanonaraer:
a. NPUHLMMN OOMNOMHUTENBbHOIO CXN3MOreHe3a;

b. NpYHLMN CUMMETPUYHOIO CXN3MOreHes3a;

C. arpeccrnBHO-060POHUTENbHbIA MPUHLNI.

38. XecTkme TakTUKN NoBeneHs B KOHJPNKTE:
a. Bcerpa Mcrnonb3yrTcs TONbKO Mocne NpUMeHeHUs MArkKux U HeMTpasnbHbIX;
b. opneHTMpyeTCs Ha HaHeceHWe Bpena, yuepba nnm ncnonb3oBaHne AaBNeHNs Ha OMMOHEHTA;
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C. X NPUCYTCTBNE B KOH(PNUKTHOM CLEHapUn CBMOETENbCTBYET O HeJoCTaTKax
d. BOCUTAHNSA NNYHOCTWN.

39. Crparternga conepHuyecTsa:

a. BeJeT K ackanauum KOHGIMKTa He3aBMCKMMO OT ApYyro No3ununm;

b. xapakTepuayet 4enoBeka kak aroucra;

C. €e NPUMEHNMOCTb W BbIUIPbLILWHOCTb 3aBUCUT OT KOHKPETHOM CuTyaLmu.

40. K rpynnoBbiM KOHCPNKTAM OTHOCSTCS:
a. IMYHOCTb - rpynna;

b. rpynna - rpynna;

C. IMYHOCTb - rpynna, rpynna - rpynna;

d. MMKporpynna - pykoBoauTENb.

41. NiHTerpatneHoe paspelleHne KOHpnmKTa o3Havyaer:

a. cornaweHue, nocTuraemoe, Korga CTopoHbl KOHMPIMKTA CXOOATCA B CPeANHHOM TOYKEe Ha Hekoel
O4YeBMOHOW KoopAnHare;

b. nocTnxeHne cornacus Yepes y3akoHEHHbIE MPoLenypbl yCTaHOBNEHUS NOBeaNTENS;
C. paspelieHne KoHmKTa, npumMmnpsiolee obe CTOPOHbI UK pelweHne 6e3 NpourpasLKX.

42. K MHpOpMaLUMOHHBIM TEXHONOMMSIM PEFYINPOBAHNSA KOHCPNNKTA NPUHaLNexXar:
a. yCTpaHeHne Cnyxos.;

b. obecneyeHne poBHOrO NCMXONOrMY4ECKOro KnmMara;

C. CHUXEHME COLMANnbHOM HaNPsXXEHHOCTK.

43. NpenynpexaeHne KoOHNMKTa NpeacTasnseT coboii:

a. yrnpasneHne KOHMANKTOM C LieNbio ero nermtumMauunm;

b. BUO neatenbHOCTWN, HanpaBneHHbIA Ha OrpaHNYeHne KOHAPNNKTA;
C. NPEBEHTUBHYIO POPMY yripaBneHns KOH(INKTOM.

44. CHATME M3ObITOYHON arpeccuu:

a. oopma npenynpexneHns BHyTpu N MeXINYHOCTHBIX KOHOIINKTOB;
b. MexaHn3M BHYTPUINYHOCTHON 3aWNThI;

C. (hopma camoBOCMUTAHUS IMHHOCTH.

45. Meguauus aTo:

a. BMeware/bCTBO Mo TMNy IOPUANYECKOro yPerynmmpoBaHns KOHQIMKTA;
b. ntoboe nocpenHNYEeCTBO;

C. OrpaHnNYeHHbI apbutpax.

46. MapBapackas wkona ynpasieHusl neperosopamm npennonaraer:
a. NpUHUMNManbHble NeperoBops.l;

b. NO3MUMOHHbIA TOpT;

C. ynpasneHue 6banaHcom cun.

47. ConepxaHuve ynpasneHus KOHNNKTOM BKtoYaeT B cebs:

a. NPOrHO3npoBaHue, NpenynpexaeHne (CTUMyNMPOBaHWE), PErynvpoBaHne, paspeLleHie;
b. nporHo3upoBaHue, aHanna, NnpenynpexaneHne, paspeLleHune;

C. AMarHoCTKKY, NpenyrnpexneHve, perynmpoBsaHme, 3aBepLieHue.

48. lNpusHaHne peanbHOCTN KOHNKTA KOHPIVKTaHTaMN, NernTumMn3aumns u
NHCTUTYUMann3aunsa KoHIMKTa BXoaAaT B COCTaB:

a. paspeleHns KOHQIUKTA;

b. cTMynnpoBaHns KOHQNNKTA;

C. perynupoBaHuns KOHPNNKTA,;
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d. npenynpexneHns KOHInKTa.

49. CTMMynnpoBaHme KOHNIMKTa npeanonaraert:

a. paspeLeHne Tekywmx npobnem;

b. onarHocTuky CywecTBytowWek CUTyaunn B KONNEKTUBE;
C. hOpMy yrnpaBfeHUs KOHIMKTOM.

50. Jlerntummnsaums KoHpnmkKTa - aTo:

a. NOCTUXEHWE cornateHnsa Mexay KOH@IUKTYOWNMM CTOPOHaMKM NO NPU3HaHUIO U
CcobN0AEHNIO YCTAHOBNEHHbBIX MPABWUM 1 HOPM MOBELEHUS B KOHRNIUKTE;

b. cospnaHne coOTBETCTBYIOWMX OPraHoB 1 paboynx rpynmn no perynnpoBaHmio
KOHOPIIMKTHOrO B3aMOLENCTBIS;

C. obpalleHune K NoCPenHuKy.

51. HcTutyumnanmsaums KoHnmkTa - 970:

a. onpeneneHne Mecta 1 BPpeEMeHW NeperoBopoB Mo CYLECTBY KOHINKTA;

b. cospaHne coOTBETCTBYIOWMX OPraHoB 1 paboynx rpynmn no perynnpoBaHmio
KOHQONIMKTHOrO B3aMMOOENCTBUS;

C. OOCTUXEHMeE cornalweHns Mexay KOHIUKTYOWMMN CTOPOHAMM MO NMPU3HAHMUIO U
CObBNMIOAEHNIO YCTAHOBNEHHbIX NPABW 1 HOPM NMOBELEHUS B KOHARNIVKTE.

52. YTo OTHOCKTCH K (hOpMe 3aBepLUEHNS KOHAPNNKTA:

a. yCTynka, KOMNpoMUCC, yxo, CONepHNYECTBO;

b. nepepactaHue B opyron KOHONMKT, OTMEHA, 3aTyxaHue, paspeLleHune;
C. paspelleHune, yxoa, oTMeHa, ybexaeHue.

Bonpochl kK 3a4éTy

. KoH(pnuKT 1 kynbTypa.

. Coumonornyecknii NOAX0L4 K KOHGMUKTY.

. MpenmeT, 06beKT, 3a8a4M KOHPNNKTONOM UK.

. [1pYNHBI MEXITMYHOCTHbBIX KOH(PNIMKTOB.

. Tuinonornsi KOHPNNKTOB.

. YnNpaBneHne Mexnn4yHOCTHbIMUA 1 MEXTPYMNMNOBbIMU KOHANNKTaMU.
. Bo3HuKHOBEHUE 1 passutne KoHgnuktonornn. KoHdgpnukronorus 8 Poccun.
. Knaccudpmkaums MeXnmMyHOCTHbIX KOH(PSIMKTOB.

9. AHann3 KOHNNKTHON CUTyauunn.

10. NMpodomnakTmka KOHNMKTOB B OpraHn3aumnsx.

11. MNMocThpenancrckme KoHUENUUN 1 KOHQOINKT.

12. COTPYLHNYECKNIA CTUMb paspeLleHns KOHNNKTA.

13. [Npouecc pasBnTUa KOHGNNKTA.

14. CTparterun 060CTPeHNs KOHPNUKTA.

15. MprymHbl 1 cTUMynbl KOHGNMKTA. O6bEKTMBHbBIE N CYyOBEKTMBHbBIE (DAKTOPbLI BO3HUKHOBEHMS
KOH(pNunKTa.

16. YnpaBneHne KOH(pIMKTamu.

17. Bo3pacTHble pa3nuyns n KoHnUKT. Kpnauc sospacTa.

18. VickyccTBO BefeHms neperoBopos. TpeboBaHUs K yHaCTHUKAM NeperoBopos..
19. KOHPNNKTHbBIE NTNYHOCTW.

20. CTpaTerns OBMXEHWS K COrnacuio.

21. Kputnyeckast macca KoHgNuKTa.

22. ®pengncTcKnii NOAxXon KOHGMNKTONOMNN.

23. XapakTteponornyeckune pasnmyms n KOHQIUKT.
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24. TexHvKa BeLleHMs NeperoBopos.

25. OCOBEHHOCTUN MEXNTIMYHOCTHBIX KOHOPNNKTOB. B3aMMOCBA3b MEX/IMYHOCTHbIX, BHYTPUIMYHOCTHbBIX
N MEXTPYNNOBbIX KOHAMKTOB.

26. dyHKUMN MeamaTopa Mo paspeeHno KOHINKTOB.

27. Ctpatervm "00O" n "MOCJIE" BO3HUKHOBEHNS KOHPINKTOB.
28. Ctparerus "Pabota c nuaoepamm KOHQIMKTOB".

29. lnarHocTtmka KOHpmKTa.

30. Toprosbivi CTUNb YripaBneHUs KOHANKTOM.

31. KOH(KTHbIE NaTTepPHbl B TPAHCAKTHOW NCUXONOrUN.

32. MexHauunoHanbHble KOHQNKTbI.

33. Ctpartervv nosBefeHUs B KOHPIMKTE.

34. MNonntnyeckne KOHMPNNKTbI.

35. KOHAWKT 1 MaHunynauus.

36. AHaTtoMns KOH(PNIMKTA, ero CTPYKTYPHbIE 3NIEMEHTbI.

37. OCHOBHbIE TUMNbI KOHPANKTOB B OpraHu3aumnsx.

38. NeHOepHble pasnuymsa Kak pakTop BO3HUKHOBEHMSI KOH(P/IMKTOB.
39. LleHa koHpnukTa. Bbivrpbiw 1 NpourpbiLL.

40. BHYTPMANYHOCTHbIE KOHONNKTbI.

41. Ponn TpeTtbein CTOPOHbI B KOHARNNKTE.

42. OCHOBHble 3Tanbl Meguaunn.

43. TakTMKN B3aUMOLENCTBUSA MeamaTopa C OnMnOHEHTaMM.

7.1. OcHOBHas nuTteparypa:

1.KoHdonmkTonorus : yuebHuk / A.A. KnbaHos, U.E. BopoxeiikuH, [0.K. 3axapos, B.I". KoHoBanoea ;
nog pen. A.4. KnbaHosa. - 2-e uag., nepepab. n gon. - M. : UH®PA-M, 2019. - 301 c. - (Bbicwee
obpasoBaHue: bakanaspwuar). - Pexum goctyna: http://znanium.com/catalog/product/982125

2.®eceHko, O. IN. MNpakTnkyM No KOHPANKTONOrMK Unn Yumumcs paspellatb KOHPAnKThI (ans
CTYOEHTOB BCEX HanpasfeHW NOAroTOBKN) [ONeKTPOHHbIN pecypc] : npaktukyM / O. . deceHko, C.
B. KonecHukosa. - M. : ®JIMHTA, 2014. - 128 c. - ISBN 978-5-9765-1580-0 - Pexwum poctyna:
http://znanium.com/catalog/product/458059

3.KoHgonukTonorus : yqebHuk / I'.A. Ko3sbipes. - M. : UL, 'GOPYM' : UHDPA-M, 2018. - 304 c. -
(Bbiclwee obpasoBaHue). -

Pexwum poctyna: http://znanium.com/catalog/product/942783

7.2. lononHutenbHasa nuteparypa:

1.KoHdbnmkTonormsa [9nekTpoHHbI pecypc]: yueb. nocobue / E.A. SameanuHa. - 2-e nsa. - M.: UL
PWNOP: HULU NHppa-M, 2013. - 141 c. - (BINO: Bakanaspuar). ISBN 978-5-369-01082-2 -

Pexwum poctyna: http:/znanium.com/catalog/product/368679

2.Knnbmawkuna, T.H. KoHdpnukTonorus. CoumnanbHble KOHQNMKTbI: yH4eOHUK ANns CTyOEHTOB By30B /
T.H. KnnbmawkuHa. - 2-e nag., nepepab. u gon.- M. : OHNTU-OAHA: 3akoH u npaso, 2017.- 287 c.
- ISBN 978-5-238-01542-2. - Pexum poctyna: http://znanium.com/catalog/product/1028499

3. Obwas koHdnukTonormsa [OnekTpoHHbIn pecypc] / Wapkos ®.U., CnepaHckuin B.W. - M.: Jawkos
nk, 2018.-240c. -

Pexwum goctyna: http://znanium.com/catalog/product/512837

7.3. UHTepHeT-pecypcChbl:
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Bnbnnoteka - KoHdgonuktonorus - http://www.politnauka.org/

Bubnuoteka PINY: KoHdonmkTonorus. YyebHoe nocobue - http://www.i-u.ru/
BuwHesckas A.B. KongonukTtonorus: Kypc nekuui - http://www.humanities.edu.ru/
PeibakoBa M.M. XpectomaTns no koHdpnukTonorum - http://hghltd.yandex.net/
TecTbl No koHQNUKTONOrMK - http://www.psylist.net/testzna/konflikt.htm/

8. MarepumanbHo-TexHU4YeckKoe obecrneyeHme oUCLUNAUHBI(MOAYNS)

OcBoeHune gncumnnuHbl "KoHgnukTonorna" npeanonaraeT UCrnonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro obecneyeHuns:

MynbTumMeauiiHas ayautopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBAHHBIX MHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBs/ieHns, OCHaLWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboin Buaeo n ayamno
NHpopMauun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
MyNbTUMELMIAHON ayanuTOPUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOrO 9KpaHa, akyCTUYECKON CUCTEMDI, a TAKXEe MHTEPAKTMBHOW TpMbyHbI NpenoaaBsartens,
BK/IOHAtOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 O10MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHOpepeHL-MUKPOOOH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNeM, UHTEPGECHI
noakntouermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBatens SBnseTCcs KnoyeBbiM
3NEMEHTOM yNpaBneHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B €OMHYIO CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm MecToM npenogasatens. lNpenonasartens MMEET BO3MOXHOCTb NTIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMMW, MPAKTUYECKUE
3aHATMA, Npe3eHTauun, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yAO6HON 1 OOCTYNHOW ANS HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMs, B TOM YMCNe C MCNONb30BaAHMEM B NpoLecce 0by4yeHns BCex
KoprnopaTtusHbIX pecypcos. MynbTuMeouinHas ayamtopust Takxxe ocHaleHa WMPOKOMOIOCHbIM
LOCTYMOM B CETb MHTEPHET. KoMnbloTEpHOE 060pyn0BaAHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMINHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnmnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpenoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT NnponsseneHns KpynHENWnUX POCCUNCKNX YYEHBIX, PYKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CrneunanncToB B pasnnyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHEHW 0bpasoBaTeNbHbIX CTaHAAPTOB M BK/OYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadun, aBTopedoeparbl, guccepraumm, SHUUKNONEann, CAOBapy U CPaBOYHNKN,
3aKkoHO4AaTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnognyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spemsa 95C ZNANIUM.COM cooTteetcTBYET
BceM TpeboBaHusM penepanbHbIX roCyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTaHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

MpPOEKLMOHHBIV 3KpaH, NPoeKkTop, HoyTOyK. V3y4eHne npenmeTa npeanonaraet NCnonb3oBaHme
NPUHTEPA M KOMMPOBANbHOrO annapara 4ns pacrneyatku TeKCTOB.

Mporpamma cocTtasneHa B cootBeTcTBumn ¢ TpeboBaHnsmm ®rOC BINO 1 y4ebHbIM nnaHoM no
HanpasneHuio 02.03.02 "PyHaameHTanbHas nHgopmatmka n MHPOPMaLUNOHHbIE TEXHONOTMK" 1
npocounio NoarotToBkn CUCTEMHBIN aHann3 1 MH(POPMALNOHHbIE TEXHONOMUN .
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Mporpamma ancumnnuubl "KoHdonuktonorns"; 02.03.02 dyHoameHTanbHas nHpopmaTka n MHOOPMaLMOHHbIE TEXHONOMMN; aCCUCTEHT,
6.c. Masnosa B.A.

AsTop(bl):

MaBnosa B.A.

" 201 .
PeueH3eHT(bl):

Natbinos P.X.

" 201 __ .
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