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Mporpamma MNA "TloarotoBka kK cadye v chaya rocynapCTBeHHOro ak3ameHa"; 27.03.02 YnpasneHne KayeCTBOM; OOLEHT, K.H. 3aKknpoBa

Mporpammy rocynapcTBEHHOW MTOroBOW aTTecTauun paspabotan(a)(n) ooueHT, K.H. 3akuposa A.P. (kadenpa
ynpasneHus ka4ecTBoM, VIHxeHepHbIi MHCTUTYT), AlfRZakirova@kpfu.ru

1. KomnereHuun, ocBoeHue KOTOPbIX NpoBepAeTca rocynapcrBeHHbIM 3K3aMeHOM
BbII'IyCKHI/IK nonxeH obnanartb cnengyrowmMm KOMNeTeHUnamin:

LWndop PacwumndppoBka

KOMMeTeHuun npuobpeTaeMoi KOMNETEHLUN
OriK-1 CMNOCOBHOCTbIO MPUMEHSATL 3HaHNE NOAX0A0B K YNPaBNEHNI0 Ka4EeCTBOM
OriK-2 CNOCOOHOCTBLIO MPUMEHSATL UHCTPYMEHTbI YNPABEHNS KA4ECTBOM
MNnK-13 CNOCcOBHOCTBIO KOPPEKTHO HOPMYNMpPoBaTh 3aaa4un (Npobnembl) CBOEN

nesTenbHOCTU (MPOEKTa, NCCNeAoBaHNs), ycTaHaBNMBaTb UX B3aMMOCBSA3M, CTPOUTb
MoLenu cuctem 3amad (npobnem), aHanuM3npoBaTh, AMArHOCTUPOBATL NPUYMHDI
nosiBneHNs npobnem

MK-16 CNOCOBHOCTbLIO MPUMEHATDL 3HAHKE MPUHLMMOB 1 METOOB pPa3paboTku 1 NpaBun
NPUMEHEHUS HOPMATUBHO-TEXHNYECKOMN OKYMEHTALMMN MO 06eCneyeHno kayecTaa
NpoLLeccoB, NPOOyKUUA 1 ycnyr

2. O6beM NoAroTOBKMU K caaye U caayu rocyaapcTBeHHOro ak3aMeHa B 3a4eTHbIX eAUHULLaX U yacax
O6was TpynoeMKoCTb CocTaBnsieT 2 3a4eTHbIX(ble) eanHuu(bl) Ha 72 yaca(os).

3. ®opma NpoBefeHUs rocyAapCTBEHHOro 3K3aMeHa

"oCynapCTBEHHDBIV 3K3aMeH NPOBOAMUTCS B NMCbMEHHO chopMe no bunetam. B bunete nea Bonpoc, BpeMs Ha
noarotoeky 20 MuHyT. [lanee 3anonHeHHbIA GnaHk chaeTcs KOMUCCUM 1 NPoBOANTCA cobecenoBaHme, 3a8aloTes 0T 3 00
5 pononHuUTenbHbIX BOMpoca.

4. NepeyeHb BONPOCOB K rOCYyAapCTBEHHOMY 3K3aMeHy C yKa3aHMeM NPoBePsieMbIX KOMMETeHLUIA

Jiower, Gopuynupossa sonpor Kounercmuns, Sceocms Koropes
1. LleHHoCTb NpoaykTa ¢ T.3. NPOU3BOANUTENS 1 NoTpebuTens Or1K-1
2 YposHU nameHeHunin. Kansen n Karipno OrK-1
3 Mpodpunb kavecTsa H.KaHo Or1K-1
5. O6wwme TpeboBaHMs K opraHam no ceptudgoukaumm CMK OlK-1
6 MprHLUMInansHble 0COBEHHOCTU MEXAYHAPOLHbIX MPU3HAHHbBIX OlK-1

OpraHoB Mo akkpeamTauum
7. NcTouHmkmn kondpnmkTos no H.MannuHcy OrK-1
8. MpuHuunel SMART @ OrK-1
9. 5 anemMeHTOB KayecTsa no baHky OrK-1
10. OTanbl oopMmnpoBaHns komaHg, no b.TakmeHy n M. xeHceHy @ Or1K-1
11. Cunctembl ceptucpukaumm TOCT P permuctp cuctem kavecTsa® OrK-1
12. NHCcTpyMeHTbl ynpaeneHust ka4ectsom no 3. demuHry Or1K-2
13. NHcTpyMeHTbl ynpaBneHus kadectsom no Jx.OxypaHy OriK-2
14. NHcTpyMeHThl ynpasneHns kayecTsoM no A.deiireHbaymy OrK-2
15. NHcTpyMeHTbl ynpaBneHus kadectsom no K.Mcukase OriK-2
16. NHcTpyMeHTbl ynpaeneHus kadyectsom no . TaryTtu OrK-2
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Jiower, @opuynupossa sonpoc Kouroromun, ocmoetme Korop
17. NHCcTpyMeHThl ynpaBneHuns kayectsom no d.Kpocbu OriK-2
18. BeHumapkuHr Orik-2
19. KomaHnaHble ponu no M. Benbuxy OriK-2
20. Ctparterns paspeweHns KOHAnKToB no beptuHacko OrK-2
21. [lenernpoBaHme noNHOMO4YN@ OriK-2
22. dyHKUMA pa3BepTbiBaHUs kadectsa QFD-aHanua Or1K-2
25. KOHTpOnbHbIE KapThbl N0 anbTepHaTUBHOMY NPU3HaKy € Orl1K-2
26. KoHTponbHble KapTbl NO KOAMYECTBEHHOMY NPU3HAKY Or1K-2
26. MpaBuna n nopsanok npoeeneHns ceptudprkavum CMK Orl1K-2
27. KauectBo kak 06beKT ynpaBneHust MK-13
28. OBOMOLMS MOAXOA0B K MEHEOXKMEHTY KayecTsa MK-13
29. Llenn n ycnoensa nposeneHus ceptmgoukaumm CMK MK-13
30. gil/ll(EHo,uaTeano-npaBosoe obecneyeHune paboT no ceptudpmkaumm [MK-13
31. HopmaTtmeHoe obecneueHune pabot no ceptudprkaumm CMK MK-13
32. MNpoBeneHvne NpeneapuTenbHOMO COBEWAHNA NPy cepTudmnkaumm MK-13
33. MNpenBapuTensHoe B3anMoaencTBne ¢ 3akasynkom ceptmdoukaumm  [NMK-13
34. AHanM3 pucKoB 1 nocneacTemin otkazos FMEA MK-13
35. YyacTHukm nposepku npu ceptucpukaummn CMKe MK-13
36. O6bekTbl NpoBepok npu cepTudpmkaumm CMK MK-13
37. Obnactu akkpegutaumm CMKe MK-13
39. AHann3 gokymeHtaumm CMK 3akasuuka npu ceptucpmkaumm CMK  [MK-16
40. TpeboBaHUs K PyKOBOACTBY nporpammbl nposepok CMK MK-16
41.  |OpraHusaums pabot no ceptugpmkaumm pabotr CMK MNnK-16
42. TpeboBaHus K akcnepTam no ceptugpmkaumm CMKe MK-16
43. Paccmotpenune u pelweHme komuccum no akty nposepkun CMK MK-16
44, MpenceptudkaumoHHbin atan ceptudpmkauum CMK MK-16
45. NHcnekumoHHbIn kKoHTponb CMK MK-16
46. Bepudpmkauus n sannpaumsa npoekta CMK MK-16
47. DTanbl pabot no ceptugoukaumu CMK MK-16
48. OcHoBHble TpebosaHus FTOCT P ISO 9001 - 2015 MK-16
49. Mopsinok v npaeunna akkpeomTaumm opraHos ceptngomkaumm CMK  [NMK-16
50. Kputepun akkpenmrtaumm opraHos cepTtugoumkaumm CMK MK-16

5. Kputepum oueHMBaHUsi OTBETOB 06yyaloLLLUXCS Ha rOCyAapCTBEHHOM 3K3aMeHe
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Mporpamma MNA "TloarotoBka kK cadye v chaya rocynapCTBeHHOro ak3ameHa"; 27.03.02 YnpasneHne KayeCTBOM; OOLEHT, K.H. 3aKknpoBa

OTnnyHoO Xopowo Y noBneTBoOpUTENbHO HeynoBnetBopuUTenbHO
nokasan 3HaHve rnokasas cUCTeMaTU4ecknin  [nokasan 3HaHUsi He B MOMHOM [loKasasn He 3HaHue
y4eBHO-NporpaMMHoro XapakTep 3HaHWiA Nno 06bemMe, HEOOXOANMOM NSl |OCHOBHOIMO NPOrPaMMHOro
Matepuana, ymeHue HanpasieHWIo NOAroTOBKN 1 [MpeacTosueli paboTbl Mo MaTtepuana, u He obnapaert
cB06OHO M3naraTb ero B CrocobeH K ux KBanudgukauum, 0onyctun  [HeobxoOMMbIM YPOBHEM
NMUCbMEHHO 1 YCTHOM CaMOCTOSITENIbHOMY MOrPeWHOCTA B OTBETE HA  [KOMMETEHTHOCTW NPUCTYNUTL
dbopMe, YCBOWN B3aUMOCBS3b [TOMNONTHEHNIO 1 0OHOBMEHWIO [9k3aMeHe, Ho obnanaet Mo OKOHYaHMU YHBEepcUTeTa
OCHOBHbIX MOHATWN B X04€ HanbHenwer HeoOX0AUMbIMUM HaBbIKaMU K NpodpeccroHanbHoM
HanpasfeHnsl NOArOTOBKM U [MPOddECCUOHaNbHO NS X yCTpaHEeHUs. [nesitensHocTy 6e3
NX 3HaYeHUs ans [esITeNbHOCTHU. [IOMNONTHUTENBLHOrO 06yYeHNs
nprnobpeTaemoii
KBanugoukauum, NposiBun
TBOPYECKME CNOCOOHOCTM B
NOHMMAaHWK, U3NOXEHN 1
MCMNONb30BaHNUM
y4eBHO-NporpaMMHoro
mMatepuana.

6. HopMaTuBHbIE BOKYMEHTbI, HA OCHOBaHWUM KOTOPbIX pa3paboTaHa nporpaMma rocy4apcTBeHHOro 3Kk3ameHa

denepanbHblii 3akoH Poccuiickon depepaumnn ot 29 gekabps 2012 roga Ne 273-d3 "O6 obpasoBaHum B Poccuriickol
depnepaunn”.

Mopsaok NpoBeLeHWs rocynapCTBEHHOM MTOFOBOM aTTecTaummn no 06pasoBaTebHLIM NPOrpaMMam BhICLLErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmam crieluanmTeTa n nporpammam MarnctTpatypbl (YTBepXxaeH
npvkasom MuHuctepcTBa obpasoBaHusi U Hayku Poccuiickoin @enepauum ot 29 noHs 2015 Ne636).

MopsiLoK opraHn3aumm 1 ocyleCTBAEHNS 06pa30BaTeNbHON AeSTENbHOCTM MO 06pas3oBaTeNbHBIM MPOrPamMMam BhICLIETO
06pasoBaHus - nporpammam bakanaspuara, nporpaMmmam creumaniTera, nporpammam MarmcTpatypbl (YyTBEpXOeH
npukasom MuHucTepctea obpasosaHus 1 Hayku Poccuiickoin depepaunm ot 5 anpens 2017 roga Ne301).

YcTaB heaepanbHoro rocyjapcTBEHHOro aBTOHOMHOro 06pasoBaTenbHOro yYpeXxaeHns Boiclwero 06pasoBaHus
"KasaHckuit (Mpusonxckuin) doenepanbHblil yHUBEPCUTET", YTBEPXAEHHbIA NprkazoM MuHuctepctea ob6pasoBaHms 1
Haykn Poccuiickoin depepauuu ot 13 nions 2015 roga Ne714.

PernameHT rocynapcTBeHHOM MTOrOBOI aTTecTaumm obyyarwmxcs gpeaepansHoro rocyjapCTBEHHOrO aBTOHOMHOIO
06pasoBaTenbHOro yupexaeHus Boiciuero obpasosaHus "KasaHckuii (Mpueonxckuii) goenepanbHblin yHuBepcuteT" ot 30
nekabps 2016 rona Ne 0.1.1.67-06/248/16.

PernameHT npoBeaeHns rocy1apCTBEHHOrO 9K3aMeHa 1 3alnTbl BbINYCKHOM KBANnUduKaumnoHHoh paboTsbl ¢
NPYMEHEHMEM 3NEKTPOHHOIO 0By4YeHUs, ANCTaHUMOHHBIX 06pa3oBaTenbHbIX TEXHONOMMIA B doeaepanbHOM
rocynapCcTBeHHOM aBTOHOMHOM 06pa3oBaTenbHOM yyYpexaeHun Boicwero obpasosaHus "KasaHckuii (MprBomxcKnii)
denepanbHbiin yHusepcutet" ot 31 mapta 2017 roga Ne 0.1.1.67-07/59-r.

7. Nuteparypa

1. Muxeesa E.H YnpaBneHue kayecTBoM: [OnekTpoHHbIN pecypc] : YuebHuk / Muxeesa E.H., CepowtaH M.B., - 2-e uag.,
ucnp. n gon. - M.:Jawkos n K, 2017. - 532 c.: 60x84 1/16 ISBN 978-5-394-01078-1 - Pexum goctyna:
http://znanium.com/catalog/product/336613
2. Arapkos A.T1. YnpasneHue ka4ecTBoM [OnekTpoHHbIn pecypc]/ Arapkos A.l. - M.:ODawkos n K, 2017. - 208 c.: ISBN
978-5-394-02226-5 - Pexum poctyna: http://znanium.com/catalog/product/450883
3. B.E. Marep YnpaBneHue ka4ecTBoM : [OnekTpoHHbIN pecypc] : y4eb. nocobuve / B.E. Marep. - M. : UHDPA-M, 2018. -
176 c. - (Boicwee obpasoBaHue). - Pexum goctyna: http://znanium.com/catalog/product/917724

8. Metoanuyeckue pekoMeHaauun no NoaroTtoBke K rocygapCrteBeHHOMY 3K3aMeHy

NToroBbIli rocy0apCTBEHHbIA MEXOANCLMMAVHAPHBIA 3K3aMeH MPOBOAUTCA MO ANCLMMNMHAM: CePTURUKALNS CUCTEM
KayecTBa, CPeACTBa U METOLbI YNPaBNEHUS KAYECTBOM, B COOTBETCTBUU C heaepanbHbiMy 3akoHamm P@ 'O6
o6pasoBaHun' 1 'O BLICWEM M NOCNEBY30BCKOM 06pa3oBaHum', 3aBepluaeT 0byyeHne u SBnsieTcs 0653aTeNbHbIM.

NTOroBbIli MEXANCUMMIMHAPHDBIA 9K3aMeH SIBNSIETCS BbIMYCKHbIM KBAIMAPMKALIMOHHBIM UCTbITAHWEM U CIYXWT ONs
MTOrOBOW OLIEHKM YPOBHS TEOPETUYECKOW NMOATOTOBKM CTyAeHTa no 6a30BbIM pasnenam y4ebHoro niaHa.

K ntoroBoMy rocynapcTBeHHOMY 3K3aMeHy OONyCKATCA Niua, 3aBepiBLINE NOMHbIA Kypc 06y4eHus no
cneunanbHOCTLM 'YnpasneHne Ka4ecTBOM', YCMELWHO NpoWeawmne BCe NpeawecTByoWwme aTTeCTaUlNOHHbIE UCTIbITaHWS,
NpeLyCMOTPEHHbIE YYEBHBIM MaHOM.

"OCyNapCTBEHHbIN MEXANCLIMMINMHAPHBI 9K3aMEH N03-BONSET YAOCTOBEPUTLCS, YTO CTYAEHT COOTBETCTBYET
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TpeboBaHUSM, NPEOBABNSEMbIM K MPOECCUOHANBHOM NMOATrOTOBIEHHOCTU.

CTyLEHT [OMXEH NPOAEMOHCTPUPOBATb 3HAHME:

- 33124 CBOE NPOHECCUOHANBHON LEATENBHOCTU, UX Xa-PaKTEPUCTUKN (MOLENU), XapakTEPUCTVKN METOLOB, CPEACTB,
TEXHOMNOMMIA, anrOPUTMOB PELIEHNS 3TVX 3a4aY;

- OCHOBHBbIX 3TaM0B XW3HEHHOrO LKA U3AENNS, NPO-OyKLAU UK YCIyTiA;

- MPUHLMMNOB BCEOOLErO YNpPaBneHns Ka4eCcTBOM;

- OCHOBHbIX MOAXO0L0B K YNPaBNEHUIO KAYECTBOM;

- OCHOBHbIX UIHCTPYMEHTOB YNPaBEHUS KAYECTBOM;

- MEXOYHAPOIHbIX CTAaHAAPTOB CUCTEM 0BecrneyeHns Ka-4ecTBa;

- He06X0AMMOV [OKYMEHTALMM MO CO34aHMI0 CUCTEMbI 0BECNEYEHUS KAYECTBA U KOHTPOSIO €€ 3PEKTUBHOCTY;

- METOLOB M3YYEHUSs!, NNAHNPOBAHMS, YNPABNEHNS 1 ayaMTa CUCTEM KayecTsa

9. Oco6eHHOCTU NPOBeAeHUsi rOCYAapCTBEHHOro 3K3aMeHa sl 06yyaloLLmnxcs UHBaIUA0B U UL, C
orpaHuyeHHbIMU BO3MOXXHOCTSIMU 30,0POBbSI

I'Ipvl Heobx0aMMoCTh B o6pa305aTean0M npouecce nNpuMeHATCAa cnegytowme Metonbl U TEXHONOrnu, obneryatowue
noaroToBky K cgaye U coavy rocynapCrtBeHHOro sksaMeHa O6y‘-IaIOLIJ,I/IMVICSI nHeanngamm n nmuamn ¢ orpaHM4YeHHbIMU
BO3MOXHOCTAMU 300P0BbA:

- CO3[aHne TEKCTOBOW BepcUM NioBOro HETEKCTOBOMO KOHTEHTA LIS €F0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIe POPMbl, YO0OHbIE AN pa3fNYHbIX NOMb30BaTene;

- cO3[aHune KOHTEHTa, KOTOPbIA MOXHO NPeACcTaBUTb B Pa3nnyHblX Buaax 6e3 notepn gaHHbIX UM CTPYKTYpb,
npeLycMoTpeTb BO3MOXHOCTb MacwwTabupoBaHns TekcTa u n3obpaxeHuii 6e3 notepu kadectsa, NpeaycMoTpeTb
OOCTYMHOCTb YNpaBieHnsi KOHTEHTOM C KfiaBuaTypbl;

- co30aHne BO3MOXHOCTEN a5t 06yHalowWmMxcs BOCMNPUHUMATE O4HY W Ty XXe MHCDOPMALMIO U3 PasHbIX NCTOYHUKOB -
Hanpumep, Tak, 4Tobbl NMLA C HAPYWEHUSIMX CriyXa Noslydany UHGOPMaLUMIo BU3yanbHO, C HAPYWEHUSIMW 3PEeHNS -
ayawnarnbHo;

- MPUMEHEHVEe NPOorpaMMHbIX CPencTB, obecrneynBatomx BO3MOXHOCTb OCBOEHNS HABbIKOB U YMEHWIA, CDOPMUPYEMbIX
OVCLUMNNINHOM, 3a CYET anbTepHaTNBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOINIA;

- NPUMEeHeHne OUCTaHUMNOHHbIX 06pasoBaTeanb|x TEXHONornnm gns opraHusaummn KOHcyﬂbTaLI,VIVI;
- NpuMeHeHne ONCTaHUMOHHbIX o6pa303aTeanb|x TEeXHONorum gns opraHm3auunm rocygapCTtBeHHOro aKk3ameHa;

- cosgaHue (npu HeobxoOMMOCTW) Crneumann3MpoBaHHbIX (OOHOO0B OLEHOYHbIX CPELACTB, aanTUPOBaHHbIX 4is
obyyatowmxcst uHsanuoos u nuy ¢ OB3;

- onsi obyyatowmxcs MHBanuoos u nuy ¢ OB3 npepoctasnsietcs npaeo Belibopa, C y4eTOM UHOMBUOYANbHbBIX
NcUXogon3nyecknx ocobeHHocTen, oopMbl NPOBEAEHNS TEKYLWE U UTOFOBOI atTectaumm (YyCTHO, MUCbMEHHO, C
NCMoNb30BaHNEM TEXHUYECKNX CPEOCTB, B (DOPME TECTMPOBAHNS 1 4p.);

- NSl NOArOTOBKM OTBETOB Ha 3K3aMeHe NMPOMEXYTOYHOW U NTOroBoM atTecTaumm obydyatowmmes ¢ OB3 1 nHeBanmoam
MoryT 6biTb NPenoCTaBNeHbl CrieuuanbHble TEXHUYECKe CPeacTBa, BOSMOXHO NPUBNEYEHNE aCCUCTEHTOB;

- YyBENMYEeHne NpoaoNXKNTENbHOCTM COAYN FOCYNapCTBEHHOrO 9k3aMeHa, NPOBOAMMOro B MMCbMEHHON chopMe, - He bonee
yeM Ha 90 MUHYT;

- YBENNYEHWE NPOLONMXNTENIbHOCTU MOAFOTOBKM 0Byyatowerocsi K OTBeTy Ha roCcydapCTBEHHOM aK3aMeHe, NMPOBOAVIMOM B
YCTHOW goopMe, - He 6onee 4eM Ha 20 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBUM ¢ TpeboBaHnaMu GIrOC BO 1 yyebHbIM nnaHoM no HanpasneHuto 27.03.02
"YnpasneHue ka4ectsoM" 1 NPouo NOAroTOBKM HE NMPEeayCMOTPEHO .
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