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Mporpamma omcuunnuHbl "MeHeoxmMeHT n MmapkeTuHr"; 09.03.03 MNprknagHas nHopMaTrka; JOLEHT, K.H. (goueHT) Cagpues P. 1.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pe3ynbTaToB 0byyeHust No aucumnInHe (Moaymo), COOTHECEHHBIX C MaHNPyeMbIMU
pesynbTatamy 0CBoeHMsi 06pasoBaTebHOM NPorpamMmel

2. MecTo oMcuUMNnHbI B CTPYKTYpEe OCHOBHOM NpodpeccuoHanbHoi 06pas3oBaTtenbHOM NporpamMmbl Beicluero obpasoBaHus

3. Ob6bem ancumnnnHbl (MOJJ,yJ'IF!) B 3a4eTHbIX eanHnuax Cc ykadaHnem Konmyecrtea 4acoB, BblAeNIeHHbIX HA KOHTakKTHYO
paboTy obyyatowmxcsi ¢ npenoaasatenem (Mo Bugam y4ebHblx 3aHATW) 1 HA CaMOCTOSITENbHYO paboTy 0byHatoWwmnxcs

4. ConepxaHvie OMcUMNvHbl (MOgyns), CTPYKTYPUPOBaHHOE Mo TeMaM (pasgaenam) ¢ ykasaHueM 0TBEAEHHOro Ha HuX
KONMYeCTBa aka4eMNYeckmx YacoB 1 BULOB y4eOHbIX 3aHATUIA

4.1. CTpyKTypa 1 TEMATMYECKUIA NNaH KOHTAKTHOW 1 CAMOCTOSATENbHOM paboTbl MO LUCUUMNAVHE (MOLYIIO)

4.2. CopepxaHvne oUCLUNINHbI

5. MepeyeHb y4ebHO-MeTOANYECKOr0 0BecrneyeHnst 4is CaMOCTOSTENbHOM paboThl 0ByJaOWUXCSA N0 ANCLUMINHE
(Momynio)

6. POHLA OLLEHOYHbIX CPeacTB No ANCUUNANHE (MOLYN0)

6.1. MNepeyeHb KOMNETEHLWIA C yKa3aHNeM 3TarnoB UX (hOpMMPOBaHMS B MPOLIECCEe OCBOEHUSI 06pa3oBaTefbHOM
NPorpammbl 1 POPM KOHTPONS UX OCBOEHUS

6.2. OnucaHune nokasarenem n Kputepunes oueHnBaHUA KOMMEeTEHUMI Ha pas3nuyHbIX aTanax ux goopmMnpoBaHus,
onncaHue wkan oueHnBaHu4

6.3. Tunosble KOHTPONbHbIE 3a4aHNA NN NHble MaTepuanbl, HGOﬁXO,D,I/IMbIe Ans OueHkKu 3HaHI/II7I, YMeHI/II7I, HaBbIKOB U
(unun) onbiTa 0EATENbHOCTU, XapakTepUayoLMX 3Tanbl (POPMNPOBAHNS KOMMETEHUNIA B NPOLECCe OCBOEHNS
06pasoBaTtenbHON NporpamMmbl

6.4. MeTtoounyeckne martepuansbl, onpegendtowmne npouenypbl oLleHnBaHnA 3HaHWN, yMeHVIVI, HaBbIKOB U (I/IJ'II/I) onbiTa
0eaTeNnbHOCTN, XapakTepusyrwmx atansbl PopM1MpoBaHns KOMMeTeHUunmn

7. MNepeyeHb OCHOBHOM 1 JOMONHUTENLHOW y4ebHOW nMTepaTypbl, HEO6X0AMMON AN OCBOEHMS AMCUMUMINHBI (MOLYNS)
7.1. OcHoBHas nutepatypa

7.2. ononHutensHasa nutepatypa

8. MepeyeHb pecypcoB NHOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn "MIHTEpPHET", HEOBX0ANMBIX LSt OCBOEHUS
AVCUMNNUHBI (MOOyNS)

9. MeToamyeckure ykazaHus ons oby4alowmxcs No OCBOEHNIO ANCLMNANHBI (MOOYNS)

10. MNepeyeHb MHPOPMALMOHHBIX TEXHONOTUIA, UCMONb3YEMbIX NPW OCYLLECTBIEHNN 06pa3oBaTeNbHOr0 NpoLecca no
OUCUMMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns U MHGOPMAaLIMOHHbBIX CMPABOYHBIX CUCTEM (MpU
HeobXxo4MMOoCTK)

11. OnncaHne matepuanbHO-TEXHUYECKOR 6a3bl, HEOOXOAUMON AN OCYyIEeCTBNEHUS 06pa3oBaTeNbHOro npouecca no
aucumnianHe (Moaynio)

12. CpencTBa agantauuv npenogaBaHns AUCLUMNUHBI K NOTPEBHOCTAM 06yyatoWwmxcs MHBANULOB 1 UL, C
OrpaHnyYeHHbIMN BO3MOXHOCTSAMU 340POBbS
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Mporpamma omcuunnuHbl "MeHeoxmMeHT n MmapkeTuHr"; 09.03.03 MNprknagHas nHopMaTrka; JOLEHT, K.H. (goueHT) Cagpues P. 1.

Mporpammy omcuunnnHebl paspabotan(a)(vn) LoueHT, K.H. (aoueHT) Canpues P.[. (Kadenpa npon3BoLCTBEHHOrO
MeHeOXMeHTa, DKOHOMMYECKOE OTaeNneHmne), ruslansadr@yandex.ru

1. MepeyeHb NNaHUPYEMbIX pe3ynbTaToB 06y4eHUsi MO AUCLMMIINHE (MOLY/I0), COOTHECEHHbBIX C MaHUpPyeMbIMM
pesynbTataMm oCBoeHusi o6pa3oBaTtenbHON NPorpaMmbi

BbII'IyCKHI/IK, OCBOUBLINIA AOuncunninyy, OonxXeH obnapatb cnenyrowmMm KOMNeTeHUNAMIn:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
Orik-8 CnocobeH NpvHUMaTh y4acTue B ynpasieHn NPoeKTaMy co3aaHns

VIHCpOpMaLI,VIOHHbIX CUCTEM Ha CTaOunAX XU3HEHHOro LumKna;

YK-3 CnocobeH ocyLWwecTBNATL COLMANbHOE B3aMMOLENCTBME U Peann3oBbiBaTb CBOK
ponb B KOMaHae

BbINyCKHWK, OCBOMBLUWIA AUCUMMANHY:
JlonxeH 3HaThb:

CYWHOCTb 1 COAEPXaHUS MEHEIXMEHTA 1 MAPKETMHIa U UX OCHOBHbIX NMOHATMSA; Lenu, 3a8a4qu, yHKLUm
MEHELXMEHTA N MapKeTUHra Ha NpPeanpuaTusx; oakTopbl MapKeTUHIOBOM cpenbl 1 MX Knaccudpukauum; coctas n
COLepXaHune KoMMNnekca MapkeTuHra; OCHOBHbIE OpraHn3aunoHHbIEe (OOPMbl MPEeaNpPUATHIA

JonxeH ymeTb:

aHanM3MpoBaTb BHELHIOW Cpeny NPeanpusiTUs U YyCNoBust PbiHKa; CaMOCTOATENIbHO 1 TBOPYECKM UCMONb30BaTb
TeopeTuyeckmne 3HaHusl B 061acT MEHeOXXMEHTA N MapKETUHIra Ha NPeanpUSTAN; NPUHMMATb PELIEHNS B Pa3nyHbIX
NPON3BOACTBEHHbBIX CUTYyaLINAX

JlonxeH Bnagetb:

CI'IeLlVIaJ'IbHOVI SKOHOMMKO-praBﬂqueCKOVI TepMI/IHOJ'IOFI/IeI7I; HaBblkaM CaMOCTOATENbHOIO BNnageHnsa Mmetognkamm un
doopmMami yrnpaseneHus; npeacTaBneHnsaMm 0 COBPEMEHHON NpakTnke MapKeTuHra.

JlonxeH neMoHCTprpoBaTb CNOCOOHOCTb Y FOTOBHOCTb!

NPUMEHATb NoNy4YeHHble 3HaHNA Ha NpakTuke

2. MecTo auCLUNNUHBI B CTPYKTYpPe OCHOBHOW NpodbeccuoHanbHOM o6pa3oBaTe/ibHOMN NporpaMmbl BbICLLETO
obpa3oBaHus

LaHHas yyebHas oncumnnmHa BkntodeHa B pasgen "b61.0.13 OucunnanHbl (Moaynm)" 0CHOBHOWM NpodpeccnoHanbHoM
obpaszoBatenbHoi nporpammel 09.03.03 "MpuknanHas nHgopmatuka (MpuknanHas nHpopMaTuka B 9KOHOMKKE)" 1
OTHOCUTCS K 0653aTENbHBIM ANCLUMIMHAM.

OcBaunBaetcs Ha 1, 2 kypcax B 2, 3 cemecTpax.

3. O6bem pucuMnIvHbl (MOAYNS) B 3a4€THbIX eAUHMLLAX C yKa3aHUeM KONMYeCcTBa YacoB, BbiOe/IeHHbIX Ha
KOHTaKTHYI0 paboTy obyuyatoLmxcs ¢ npenogasarenem (Mo Buaam yuebHbIX 3aHATUIN) U HA CAMOCTOSITENIbHYHO
paboty obyuaromxcs

O6was Tpyn0eMKOCTb AUCLIMINNHBI COCTaBASET 8 3a4eTHbIX(ble) eauHML(bl) Ha 288 yaca(oB).

KoHTakTHas paboTta - 90 4aca(oB), B TOM Yucne nekuuu - 36 yaca(oB), NpakTMyeckne 3aHsTus - 54 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTositenbHas pabota - 126 yaca(oB).
KoHTponb (3a4€T / ak3ameH) - 72 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ONCLUMMUHDL: 3K3aMeH BO 2 CEMECTPe; 9K3aMeH B 3 ceMecTpe.

4. CopepXaHue OUCLMIMINHDBI (MOAYNs), CTPYKTYPUPOBaHHOE MO TeMaM (pa3genam) ¢ yKkasaHMeM OTBEA,EeHHOro Ha
HUX KONMYECTBa aKaf,eMMYeCKMX YacoB U BUAOB YYEOHbIX 3aHATUN

4.1 CTpyKTypa 1 TeMaTM4yeckuii niaH KOHTaKTHOM U CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNAUHE (MOBYNIO)

Buabl 1 yachbl
KOHTaKTHOM paboThbl,

Paspenbl aucumnauHbl / Cemect nX TPyn0EMKOCTb CaMmocTosiTenbHas
moayns P (B yacax) pa6ota

MpakTuyeckuelllabopaTtopHble
3aHATUSA paboTbl

1.|Tema 1. BBenoeHne B MeHEeOXMEHT 2 4 4 0 18

Jlekunn
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Buabl 1 yachbl
KOHTaKTHOM paboThbl,

N Pasnenbl oucumvninHbl / Cemect MX TPYDOEMKOCTb CamocTosiTeNibHas
Moayns P (B yacax) paborta
MpakTuyeckuellabopaTtopHble
flekumu 3aHATUSA paboTbl

Tema 2. OCHOBHble GOYHKLIM
2.|MeHeoXMeHTa U 3KOHOMUYECKNA 2 4 4 0 18
MexXaHn3M MEHeOXMeHTa

Tema 3. lN'yMaHu3aums ynpasneHus.

3.|OnepauvnoHHoe 1 cTpaTternyeckoe 2 6 4 0 18
yrnpasneHve
Tema 4. OpraHnsaums MeHegXMeHTa

4. Ha npeanpuaTn 2 4 6 0 18

5.[Tema 5. BeegeHue B MapKeTuHr 3 4 8 0 14
Tema 6. AHann3 MapkeTUHIrOBOM

6. cpenl 3 4 10 0 12

7.[Tema 7. Komnnekc mapkeTuHra 3 6 8 0 14
Tema 8. OpraHnsaums MmapkeTuHra

8. Ha npeanpusaTun 3 4 10 0 14
toro 36 54 0 126

4.2 CopepxaHue AUCLUMNINHDI
Tema 1. BBeneHne B MeHe 4 )XMEHT

CylwHoCTb, coiepxaHne MeHeoxmeHTa. Llenw, 3agayn, doyHkumMm MmeHenxmeHTa. OCHOBHbIE MPUHLMMLI MEHEOXMEHTA.
OcHoBHble coBpeMeHHble Teopun ynpasneHust. O6bekT 1 cybbekT B MeHedXMeHTe. PaspaboTtka ynpasneH4YecKnx
pelieHnin. BHyTpeHHWe nepeMeHHble opraHusaumn. Mmnccus, uenb u ctpaterust opraHusauuun. Mepapxus uenei
opraHusaumm

Tema 2. OCHOBHbIe PYyHKLUN MeHeaXMeHTa n 3KOHOMMYECKUIN MeXaHU3M MeHeOXMeHTa

OpraHn3auunoHHas cTpykTypa oupMbl. PopMbl OpPraHU3aLMOHHBIX CTPYKTYP dovpMbl. MNnaHnpoBaHue B opraHn3auuu.
®dopmbl 1 BUABI NnaHoB. KoHTponb B opraHn3aumn. OCHOBHblE oOPMbl KOHTPOSISI MPUMEHSIEMbIE B OpraH13aumu.
BHyTprcprpMeHHoe ynpaeneHve. YnpaeneHme npon3eoacTBoM. KayecTBo Kak 0CHOBA KOHKYPEHLIMA 1
KOHKYPEHTOCNOCOBHOCTM KOMMaHWH.

Tewma 3. FymaHuaauMa ynpasiieHus. Onepau.MOHHoe U cTpaternyeckoe ynpasneHue

Msirkue doopMbl ynpasneHus. 'ymaHnaaumus ynpaeneHnst Kak OCHOBHasi TEHAEHLUWS B COBPEMEHHOM MEHEXMEHTE.
KopnopaTtueHas KynbTypa, MECTO 1 POJib KOPNOPATUBHOM KyNbTypbl B yripasneHun. MyHKLMM KOPNopaTUBHON KyNbTypbl.
YnpasneHue nepcoHanoM. MaTepvanbHble 1 He MaTepuanbHble cTuMynbl. KomannoobpasoeaHue. OnepaunoHHoe
ynpaeneHve. CTpaternieckoe yrnpasneHue.

Tema 4. OpraHusauuﬂ MeHen)XMeHTa Ha npeanpuaTtun

WNepapxus ynpasneHus. YnpasneHdeckue cTpykTypbl. CTunm ynpaeneHust. JIM4HOCTb B opraHvaauun. JInaepcteo, posnb
nuaepa B opraHvu3auun. YnpasneH4yeckue nonHOMOYNS, AenernpoBaHme npae U 0TBETCTBEHHOCTW. KOHQNUKTLI B
opraHusauuu. YnpaeneHue KoHdpnmktamu. OueHka adpgoekTMBHOCTM ynpaeneHust. MNokasateny agpgekTMBHOCTM
ynpaeneHus.

Tema 5. BBepeHve B MapKeTUHT

MoHsATVe 1 cywHOoCTb MapkeTuHra. Llenu, 3apayuv n cogepxaHne MapKeTMHroBon OeATENbHOCTU, OYHKLMN MApKeTUHra.
OCHOBHbIe NOHATKSA B MapkeTuHre. Komnnekc MapkeTuHra. Ponb MapkeTuHra B 3KOHOMVKE 1 opraHmaaumn. MaccoBbiii
MapKeTUHT, TOBapPHO-ANGEPEHLUMPOBAHHDIA MAPKETUHT, LIeNeBOn MapKeTWHT. MapKeT1HroBble KOHLIENLMN.

Tema 6. AHanM3 MapKeTUHroBOW cpeabl

MapkeTuHroeasi cpega. Mukpo n makpocpena. AHanus goakTopoB MapKeTMHIoBow cpedbl. MapkeTMHrosble
nccneposaHus. Llenn, 3anaym, 06bekTbl MApPKETUHIOBbLIX MCCNeaoBaHuin. Knaccmoukaums MapKeTUHIoBbIX

ncecnenosaHum. I'Ipouecc MapKEeTUHroBbIX ncccnenoBaHumn. I/I3yqu|/|e n aHanns MapKeTMHFOBOIZ cpenbl n yCJ'IOBI/H;I
PbIHKa. OcHoBHble napamMmeTpbl pbiHKa. KomnnekcHbIn aHann3 PbIHKaA.

Tema 7. Komnnekc mapkeTuHra

CermeHTaums v Bbl60p LeneBsoro pbliHKa. nO3I/ILI,I/IOHI/IpOBaHI/19. TOBapHaﬂ nonnTuka. anaBneHme aCCOPTUMEHTOM.
LleHoBas nonuTtuka, Metoabl 1 cTparermm ueHoo6pasoBaHv|;|. CbbiToBas nonntuka, uenun, 3agayn, NHCTPYMEHTbI
cbbiToBo nonutukK. KaHanbl C6bITa, TUNbl TOProBblX NOCPEOHNKOB. C6bbiToBas ceTb npennpuaTus. KOMMyHI/IKaLI,I/IOHHaﬂ
NONNTUKA. MapKeTI/IHFOBbIe cTparerumn.

Tema 8. OpraHu3auus MapkeTUHra Ha NnpeanpuUsaTUM
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CucTema MapKeTrHra, BCroMoraTebHble MapKeTUHIOBble NoacucTemMbl. OpraHnsaumns MapKeTUHrOBOW AesSTENbHOCTY Ha
npeanpusiTi. SBONOLNS MapKETUHIOBOW OEATENbHOCTA U OpraHM3auny MapkeTHra Ha npeanpusatum. dopmel
opraHusauumn oTAeN0B MapKeTUHra Ha npeanpustumn. MnaHmpoBaHne MapkeTUHIOBOW AEATENbHOCTY Ha NPEeANPUSTUN.
BrooxeT mapkeTuHre. Ayaut 1 MapKeTHroBbI KOHTPO/b.

5. MepeyeHb yue6HO-MeTOOMYECKOrO obecnevyeHns OJiI CaMOCTOSITeNIbHOW paboTbl 06yyaloLLLUXCS NO
AucuMnInHe (MOAYIHO)

CamocTosiTenbHas pabota oby4alolyxcs BeIMOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha CaMocTosITeNbHYIO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMocTosiTeNnbHyto paboTy. CamocToaTenbHas paboTa obyyatowmxcst
BK/OYAET Kak MOMHOCTbIO CaMOCTOSITENIbHOE OCBOEHME OTLEMNbHbIX TEM (Pa3fenos) AUCLUMMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHoli paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyarowmnecst YuTaroT u
KOHCMEKTUPYIOT y4ebHy0, Hay4HYIO 1 CMPaBOYHYIO TMTEpaTypy, BbINONHAT 3aaHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHn3auus caMocTosTenbHOM paboTbl 0ByHaOWMXCSH PErNaMEHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMU,
y4ebHO-METOANYECKON NMTEPATYpPO U SNEKTPOHHBIMY 06Pa30BaTENbHBIMU PECYPCAMU, BKNOYAS:

Mopsaok opraHM3aLummn 1 ocyLecTBIeHNs 06pas3oBaTeNbHON AeaTeNbHOCTY No 06pasoBaTefbHbIM NPOrpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmam crieuuanuteTa, NporpamMmmam MarucTpatypbl (YyTBepXaeH
npvkasom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoin @enepauum ot 5 anpens 2017 roga Ne301).

MucbMo MuHucTepcTBa obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMOCTOATENBbHOW paboThl CTYAEHTOB BbICWMX yHeOHbIX 3aBeAeHNA".

MonoxeHwue ot 29 nekabps 2018 r. Ne 0.1.1.67-08/328 "O nopsiake NpoBefeHNs TEKYLWEro KOHTPOMS YyCNeBaeMoCcTu 1
NPOMEXYTOYHOI aTTecTaunm obydaowmxcs dpeaepanbHoro rocyjapcTBeHHOro aBTOHOMHOro 06pasoBaTensbHOro
yupexaeHus Bolcliero obpasosaHus "KasaHckuii (MprBonxXckuiz) coeiepanbHblil yHuBepcuteT".

MonoxeHne Ne 0.1.1.67-06/241/15 o1 14 nekabps 2015 r. "O dpopMrpoBaHUM POHLA OLEHOUHbBIX CPEACTB A4St
NMpoBeAeHNs TEKYLLEW, MPOMEXYTOUHOM U NTOrOBOW atTecTauun obyyarowmnxcs henepanbHOro rocyapCTBEHHOMO
ABTOHOMHOIo 06Pa30BaTENBHOIO YUpeXAeHUs Boicluero obpasosaHus "KasaHckuii (MpuBonxXckuin) doenepansHbii

yHuBepcutet"".

MonoxeHwue Ne 0.1.1.56-06/54/11 o1 26 okTs6psa 2011 r. "O6 anekTpoHHbLIX 06pasoBaTeNbHbIX pecypcax goenepanbHOro
rocynapcTBEHHOro aBTOHOMHOIO 06pPa30BaTENLHOIO YYPEXLEHUS BbICIIEr0 NPOECCMOHANLHOro 06pasoBaHuns

"KasaHckun (Mpusonxckuin) chegepanbHbli yHUBepcuTeT™.

PernameHT Ne 0.1.1.67-06/66/16 ot 30 mapTa 2016 r. "PaspaboTtku, pernctpaunm, NoAroTOBKM K MCMOb30BaHMIO B
y4yebHOM npouecce U1 yoaneHns anekTPoHHbIX 06pa3oBaTeNbHbIX PECYPCOB B CUCTEME 3NIEKTPOHHOMO 0By4HeHns
henepanbHOro rocy1apCTBEHHOrO aBTOHOMHOrO 06pa3oBaTeNnbHOMO yupeXxaeHns Boicwero 06pasosanus "KasaHckui

(MpwBoONXCKMIA) dhepepanbHbll yHuBepcutet™.

PernameHT Ne 0.1.1.67-06/11/16 o1 25 siHBaps 2016 r. "O 6annbHO-PEeATUHIOBON CUCTEME OLIEHKM 3HaHW obyyatowmxcst
B dheliepanbHOM rocyaapCcTBEHHOM aBTOHOMHOM 06pa3oBaTenibHOM yYypexaeHun Boiclero obpasosaHus "KasaHckuii

(MpuBonxckuin) henepanbHblil yHUBEPCUTET™".

PernameHT Ne 0.1.1.67-06/91/13 o1 21 mioHst 2013 r. "O nopsiake pa3paboTky v Beinycka y4ebHbIX N3naHuii B
henepanbHOM rocyjapCTBEHHOM aBTOHOMHOM 06pa30BaTENbHOM YYPEXAEHNN BbICWErO NPOECCUOHANBHOMO

06pasoaHus "KazaHckuit (MprBonxcknit) dpenepansHblli yHuBepcnuTeT™.

6. DOHA, OLEHOYHbIX CPeACcTB MO AUCUUNIUHe (MOLYNI0)

6.1 MepeyeHb KOMMNETEHLMUI C YKa3zaHUEM 3TanoB MX popMupoBaHusi B NpoLiecce 0CBoeHUsi o6pa3oBaTtefibHOM
nporpaMmMbl U POPM KOHTPONS X OCBOEHUSI

dran ®opma koHTpons 2:3::::53;:: TeMmbl (pa3penbl) AUCLUMIUHBI
CemecTp 2
TeKyLL U KOHTPOIIb
1 [YcTHBIV onpoc Or1K-8 1. BBeeHne B MEHEOXMEHT
5 MucbMeHHas paboTa OrK-8 2. OCHOBHbIE (PYHKUMN MEHEOXMEHTA N 9KOHOMUYECKNIA
MEXaHU3M MeHeLXMeHTa
lMnucbmeHHoe 3. N'ymaHu3aums ynpasneHums. OnepaunoHHOe 1 cTpaTtermyeckoe
3 |nomawHee 3apaHne [YK-3 ynpasneHue
4. OpraHm3aums MeEHeoXMEHTa Ha NpeanpuaTuun
Ok3ameH OrlK-8, YK-3
Cemectp 3
TeKyLL M KOHTPOIIb
1 Mucbmenras pabota OrlIK-8 5. BeeneHve B MapkeTuHr
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dopma KoHTponst  (OueHuBaeMble
Aran KOMMETEHLIUM Tembl (pa3nenbl) AUCLUMUHDI
lMncbMeHHoe
2 |oomawHee 3agaHve |YK-3 6. AHann3 MapkeTMHroBow cpeapl
5. BeeneHvie B MapkeTuHr
KoHTponbHas 6. AHann3 MapkeTMHroBol cpeapl
3 paboTa OrK-8 , ¥K-3 7. Komnnekc mapketuHra
8. OpraHusaumsa MapkeTvHra Ha npeanpuaTum
Ok3ameH OriK-8, YK-3

6.2 OnucaHue nokasartenen v KpUTepmes OLLEHUBaHNA KOMMETEHLMIA Ha pa3/InyHbIX 3Tanax ux coopMmpoBsaHus,
onucaHue LLKan oLeHMBaHUs

KOHKPETHbIX 3a8aHui.

cnocobHocTy
NPUMEHSATD 3HAHNS 1
YMEHWNS K BbIMOMHEHNIO
KOHKPETHbIX 3a0aHWIA.

NPUMEHSATb 3HaHWS U
YMEHUS K BbIMONHEHNIO
KOHKPETHbIX 3a8aHui.

YMEHUS K BbINONHEHNIO
KOHKPEeTHbIX 3a4aHWMA.

Kputepum
®opma OL,eHNBaHUS 3ran
KOHTpOns
OTnN4YHO Xopoluo Y nosn. Heyn.
CemecTp 2
TekyLLUA KOHTPONb
YcTHbI onpoc |B oTBeTe kavecTBeHHO |(OCHOBHblE BONPOCHI Tema yacTnyHo Tema He packpbiTa.
packpbITO codepXaHue [TeMbl packpbiTbl. packpbita. OtBeT cnabo [[MoHsATHiAHBIA annapaTt 1
Tembl. OtBeT xopowo  |CTpykTypa oTBeTa B CTPYKTYPUPOBAH. OCBOEH
CTPYKTYPUPOBAH. Lenom ageksartHa Teme. [[IoHATUAHBLIA annapaT  |HeyAoBNEeTBOPUTENBHO.
MNpekpacHo ocsoeH Xopolo ocBoeH OCBOEH 4YacTWN4HO. MoHnMaHue maTepuana
MOHATUAHBLIA annapaTt. |MOHATWIHbIA annapart. ([ToHVMaHue oTaenbHbIX |parMeHTapHoe Mnu
MNMpoaemMoHcTpypoBaH  [[pooeMoHCTPUPOBaH  |MONOXEHWIA N3 oTcyTcTByeT. HeymeHue
BbICOKMNI YPOBEHb XOPOLMNA YypOBEHb maTepuana no Teme. hopMynuposaTb CBOU
MOHMMaHWs MaTepuana. [MoHMMaHns matepuana. Y nosnetBoputenbHoe [Mbicnu, obcyxaathb
MNMpeBocxonHoe ymMeHne [Xopouwee ymeHve yMeHune ONCKYCCUOHHblE
goopMynnpoBaTb CBON  |popMynnpoBaTb CBOM  |ChOPMYNMpPOBaTb CBOW  [MONOXEHUS.
Mbicnn, obcyxaatb Mbicnn, obcyxaatb Mbicnn, obcyxaaTb
ONCKYCCUOHHblE INCKYCCUOHHbIE IAVNCKYCCUOHHblE
NONOXeHWs. MONOXEHUSI. NONoXeHns.
MNMucbmenHas  ([MpaBunbHO BbiNONHEHbI [[paBnibHO BbINONHEHA (3a4aHus BbINOAHEHbl  |3a4aHns BbIMOMHEHbI
pabota BCE 3a4aHus. 6onblwag yacTb 6onee 4eM HaMoONOBMHY. |[MEHEE YEM HAMONOBUHY.| 2
MNponoeMoHCcTpMpoBaH  [3anaHuii. MpucytcTayioT MpoaemoHcTpupoBaH
BbICOKMI YPOBEHb MpucyTcTeytoT CepbésHble OWnbKM. HeyLoOBNETBOPUTENbHBIN
BNafeHns MatepranoMm. |He3HauYMTeNnbHbIe MNpooemMoHCcTpypoBaH [ypoBeHb BnaneHns
MposiBneHsbl owmnobKu. yOOBNETBOPUTENbHBIA  (MaTepuanom.
npeBocxoAHble lMpooeMoHCTpUpPOBaH  |ypOBEHb BNadeHNS MposiBneHsbl
CnocobHOCTM XOpOLWNIA ypOBEHb martepuvanom. HeLOoCTaToYHbIE
NPYMEHSATb 3HaHMA U |BnageHus matepuanom. [posiBneHbl HU3Kmne €nocobHoCTM
YMEHWS K BbINONHEHWO |MposiBNEHbl CpefHNe  [CnocoBHOCTM NPVUMEHSTb 3HAHUS 1
KOHKPETHbIX 3afaHuiAi.  [cnocobHOCTK NPVMEHSATb 3HAHMSA U |[YMEHUS K BbINOMHEHNIO
NPUMEHSTb 3HAHUSA U [YMEHWS K BbINMONHEHWIO |KOHKPETHbIX 3a4aHUA.
YMEHUS K BbINOMHEHNIO [KOHKPETHbIX 3a4aHu.
KOHKPETHbIX 3a4aHNIA.
MNMucbmeHHoe  |[paBunbHO BbINOMHEHDI |[1PpaBuAbHO BbINONHEHA [3a0aHuns BbINOMHEHbI  (3a0aHWS BbINOMHEHD
JoMmallHee BCE 3a4aHus. 6onbluas Yactb 6ornee 4eM HaNoNOBKHY. [MEHEE YEM HAMOMOBUHY.| 3
3apaHve MNponoeMoHcTpupoBaH  [3adaHui. MpucytcTayioT MpoaemMoHcTprpoBaH
BbICOKMI YPOBEHb MpucyTcTeyioT cepbé3aHble owmnbKu. HeyA0BNETBOPUTENBHbIN
BNafeHns MatepranoMm. [HesHauymTenbHble MNpooeMoHcTpypoBaH [ypoBeHb BnaneHus
MposiBneHsbl ownbKm. yOOBNETBOPUTENbHBIA  (MaTepuanom.
npesocxoaHble [MpooeMoHCTpUpOBaH  |ypoBEHb BNadeHNS MposiBneHsb
CnocobHoCTH XOPOLWWI YypOBEHb marepuanom. HefLoCTaTo4HbIe
NPVMEHATb 3HaHMA U |BnadeHus matepuanom. [posiBneHbl HU3Kne CnocobHOCTH
YMEHUS K BbINONHEHUIO |[posiBNeHbl cpefHne  |cnocobHocTH MPVUMEHSTb 3HAHUS 1
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dopma Kputepum dran
KOHTpOns OL.eHUBaHUsI
OTnN4YHO Xopoluo Y nosn. Heyn.
Ok3ameH O6yyatowwuniics Obyyatowmiicst O6yuatolwwuniics Obyuyatowmiicst
obHapyxmn obHapyxun nonHoe obHapyXun aHaHue obHapyxmn
BCECTOPOHHEE, 3HaHue OCHOBHOTO 3HauMTeNbHble Npobensl
CCTEMATMYECKOE U y4ebHO-MporpaMMHOro  |y4ebHoO-NPOrpamMMHOro B 3HaHNSAX OCHOBHOIO
rnybokoe 3HaHue matepuana, ycnewHo [vatepuana B o6beme, |y4ebHO-NporpamMMHOro
y4ebHO-NPOrpamMMHOro  [BbINONHWA HeobXo4MMOM Ansi marepwuana, nonycTun
maTtepuana, ymeHue NpPenyCcMOTPEHHbIE JanbHewwei y4ebbl 1 [NpUHUMNNANbHbIE
cB0O6OOHO BLIMOMHATL  |[NpOrpaMMoit 3ajaHns, |npencrosiweli paboTbl  |OWKMOKN B BbINONHEHWN
3apaHus, YCBOW/ OCHOBHY!O no npogoeccuu, npenycMOTPEHHbIX
npeLyCMOTPEHHbIE nntepartypy, crnpaBuncs ¢ nporpammoit 3agaHnii n
nporpaMmoit, ycBoun  |pEKOMEHO0BAHHYIO BbINONHEHWEM 3aaHuii, [He cnocobeH
OCHOBHYIO NUTEparypy m|nporpammoi npenycMOTPEHHbIX npPoaooONXnTb 0by4yeHne
3HAKOM C OMCUMNNWHBIL, Mokasan [nporpaMMmoii, 3HakoM C  (Uny NPUCTYNNTb Mo
LOMNONHNTENbHOM CUCTEMATMNYECKUIA OCHOBHOW NUTEPaTYpPOil, [OKOHYaHMK
nuTepaTypoi, XapakTep 3HaHuii no pEeKoOMeH40BaHHOA yHMBEpCUTETA K
pPEeKOMeH40BaHHOM ONCUUMNNNHE 1 nporpammoi npodeccuoHanbHowm
nporpammoi cnocobeH K nx LMCUMMNWHBI, [OMYCTWN |aesiTenbHocTh 6e3
OVCUUMNNUHBIL, YCBOUNT  [caMOCTOATENbHOMY MOrpeLHOCTM B OTBETE |OOMONHUTENbHBIX
B3aMMOCBSI3b OCHOBHbIX [MIOMOTHEHNIO U Ha aK3aMeHe 1 npwu 3aHATWIA No
MOHSATUIA OMCUMNNAMHBI B |0BHOBNEHUIO B X04€e BbIMNONIHEHNN COOTBETCTBYIOLLEN
MX 3Ha4YeHUn ans DanbHeiwen y4ebHol  [aK3aMeHaLNOHHbIX ONCUUNNUHE.
npvobpeTtaemol paboTbl 1 3a4aHuii, Ho obnanaert
npodgpeccuun, Nposisun  [npodoeccrmoHanbHowm HeobXoaMMbIMU
TBOpYECKME LesTenbHOCTH. 3HaHUSIMK NS nx
crnocobHocTn B yCcTpaHeHus nog
NOHMMaHWK, N3NOXEHNN PYyKOBOACTBOM
1 UCNONb30BaHMK npenonasaTens.
y4ebHO-NporpaMmMHoro
maTepuana.
CemecTp 3
TekyLLUA KOHTPONb
lMncbmeHHas  |[paBunbHO BbINONHEHDI |[1paBuIbHO BbiNONHEHA (3anaHus BbINONHEHbl  (3a4aHns BbIMOMHEHDI
pabota BCE 3a4aHus. 6onblas yacTb 6onee 4eM HarnonoBUHyY. [MEHEE YeM HanonoBuHy.| 1
[MpooemMoHCTpUpOBaH  |3agaHuii. MpwucyTcTaytOT [MponoemoHcTpupoBaH
BbICOKWIA YPOBEHb MpucyTtcTBytOT cepbéaHble oWwnbkm. HeyLOBNETBOPUTENbHbIN
BNafeHns MaTepmasnoMm. |HE3HAYNTENbHbIE lMpooemMoHCTpUpOBaH  |ypPOBEHb BNageHus
MposBneHsbl owmnobkm. yOOBNETBOPUTENbHLIA  |Matepuanom.
NpeBOCX0OHbIe [MpooemMoHCTpMpoOBaH |ypOBEHb BNafgeHns MposBneHsbl
CnocobHOCTM XOPOLLWI YPOBEHb mMaTtepuanom. HeLOoCTaTO4YHble
NPUMEHSATb 3HAHUA 1 [BNageHus matepuanoM. |[posBneHbl HU3kue CMnocobHOCTK
YMEHUS K BbinonHeHuto ([MposiBneHbl cpeaHne  |crnocobHocTr NPUMEHSTD 3HAHNS U
KOHKPETHbIX 3aaHuii. |cnocobHOCTH NPUMEHSATb 3HAHUA U [YMEHUS K BbIMONIHEHWIO
NPUMEHSTb 3HAHNSA U |yMEHNS K BbIMONMHEHNIO |KOHKPETHBIX 3a4aHuniA.
YMEHWS K BLIMOMIHEHNIO |KOHKPETHBIX 3a4aHuniA.
KOHKPETHbIX 3a4aHuI.
lMncbmeHHoe  |[paBunbHO BbINONHEHDI |[1paBubHO BbiNONHEHA (3afaHus BbINOAHEHbI  (3anaHns BbIMOMHEHDI
JoMalHee BCE 3a4aHus. 6orblas yacTb 6onee 4eM HaMoNOBMHY. |[MEHEE YeM HaMoNoBUHY.| 2
3ajaHue [MpooemMoHCTpUpoBaH  |3agaHuii. MpucytcTaytOT [MpooemoHcTpupoBaH
BbICOKMI YPOBEHb MpucyTcTBytOT cepbEésHble owmnbKy. HeyLO0BNETBOPUTENBHBIN
BNafeHNs Matepuaniom. |He3HauYMTeNbHbIE MpooeMoHCTpMpoOBaH  ypoBeHb BnaneHus
MposiBneHsbl owun6Ku. yLOBNETBOPUTENbHBIA  (MaTepuanom.
NpPeBOCXOAHbIE [MpooeEMOHCTPUPOBAH  |yPOBEHb BNafeHNS MposiBneHsbl
CrnocobHOCTM XOPOLWMIA YPOBEHD mMaTepuanom. HeLOoCTaTOYHbIE
NPVMEHATb 3HAaHWUA U |BnageHus matepuanom. ([posiBneHbl HU3KNe crnocobHoCTM
YMEHWs! K BblNoNiHeHUo |MposiBneHbl cpefHne  [cnocobHoCTM NMPVUMEHSATD 3HAHUS 1
KOHKPETHbIX 3aA4aHuii.  [cnocobHoCTM NPUMEHSATb 3HAHMA U |[YMEHUS K BbINOMHEHNIO
NMPVUMEHSTb 3HAHUSA U [YMEHWS K BbINMONHEHWIO |KOHKPETHbIX 3a4aHUA.
YMEHUS K BbINOMHEHNIO [KOHKPETHbBIX 3a4aHuiA.
KOHKPETHbIX 3a0aHWIA.

3AEKTPOHHELBH
Bl YHHBEPCHTET
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cMcTEMaTYECKOE 1
rnybokoe 3HaHue
y4ebHO-NPOrpamMMHOro

y4ebHO-NPOrpaMMHOro
MaTtepuana, ycnewHo
BbINONHWN

y4ebHO-NPOorpamMMHoOro
matepvana B obbeme,
HeobxoauMoM ans

B 3HAHWSIX OCHOBHOrO
y4ebHO-NPorpaMMHOro
martepuana, oonyctun

martepuana, yMeHue NpeLyCMOTPEHHbIE nanbHelwen yyebbl U [MpuHUMNuanbHble
cBOOGOHO BBIMOMHSATL  |MPOrpaMMol 3afaHns, |npeacTosiwei paboTtel  |OWKWOKW B BbINMONHEHWN
3anaHus, YCBOW OCHOBHYHO no npocdpeccun, npeLyCMOTPEHHbIX

npenycMoTPeHHbIe
nporpammo, ycsoun
OCHOBHY!O NiuTeparypy u

nuteparypy,
peKoMeHO0BaHHyo
nporpammorn

cnpasusncs ¢
BbINONMHEHWEM 3adaHWA,
npenycMOTPEHHbIX

nporpamMmor 3agaHnin n
He cnocobeH
NPOLONXuUTb 00yyeHne

3HaKoM C ONCUMMNUHBI, NOKa3an |NporpamMMoii, 3HakoMm C  |Uau NPUCTYMNUTb Mo
JOMONHUTENBbHOM cuctemMatmnyeckun OCHOBHOW NuTeparypou, |oKoH4aHUn
nuTepaTypomu, XxapakTtep 3HaHui rno peKkoMeH00BaHHOM YHUBepcuTeTa K
pekomeHO0oBaHHOM oucuunnuHe n nporpammot npodpeccrnoHanbHom
nporpammon CMocobeH K ux LMCUMMNIWHBI, [OMYCTWN |AesTensHoCTM 6e3
OUCLMMNNNHBI, YCBOWN  |CaMOCTOSATENIbHOMY MorpeLwHoCT B OTBETE  [OOMONHUTENbHbIX
B3aMMOCBSA3b OCHOBHbIX [MOMOMIHEHMIO U Ha aKk3ameHe v npwu 3aHATUR No
NOHSATWIA OUCLMMNAVHBI B [0BHOBNEHWIO B X04€ BbIMONHEHUN COOTBETCTBYOLIEN
VX 3Ha4YeHun ons HanbHenwel y4ebHoM  |aK3aMeHaLMOHHbIX aucuunnuHe.

npuobpeTtaemo paboTbl 1 3aaaHuid, Ho obnanaet
npodpeccuu, nposisun  |NPogoeccnoHanbHom HeobXx0ANUMbIMM
TBOPYECKME LesTeNbHOCTY. 3HaHVSIMW ONS UX
cnocobHoCTM B yCTpaHeHns nog
MOHUMAHWM, N3NOXEHNU PYKOBOLCTBOM

1 NCNOMNb30BaHWU npenopaeartens.

y4ebHO-NPOrpamMMHOro
Martepvana.

dopma Kputepum dran
KOHTpoOns OLLeHUBaHUS
OTnN4YHO Xopoluo Y nosn. Heyn.
KoHTponbHas |[paBunbHO BbINONHEHb! |[1paBuibHO BbiNONHEHa (3a4aHust BbINMOMHEHbl  (3aAaHns BbINOMHEHD
pabota BCE 3a4aHus. 6onblas yacTb 6onee 4eM HaMONOBMHY. |[MEHEE YeM HaMoNoBuHy.| 3
MpoLeMOHCTpMpOBaH  [3adaHuiA. MpwucyTcTBYIOT MpoLeMoHCcTprpoBaH
BbICOKWIA YPOBEHb MpucyTcTBytOT cepbésHble oWwmnbKy. HeyLOBNeTBOPUTESNbHbIN
BNafeHns MatepnanoMm. (HeaHaunTeNnbHble MpoLeMOHCTPMPOBaH  |ypOBEHb BNaaeHuUs
MposiBneHs.l ownbKu. YLOOBNETBOPUTENbHBI  [MaTepuanom.
npeBocxoAHble MpoLeMOHCTPMPOBaH  |ypoBEHb BRaaeHUs MposiBneHs
CrnocobHOCTM XOpOoLWWnii ypoOBEHb mMartepvanom. HepocTaTouHble
NPVMEHATb 3HaHNA 1 [BnaaeHust matepranoM. |MposiBneHbl HU3Kme crnocobHoCcTM
YMEHMs K BblNoNHeHWo |MposiBneHbl cpefHne  [cnocobHocTm MPUMEHSATL 3HAHNA U
KOHKPETHbIX 3a4aHuii.  [cnocobHoCTM NMPVUMEHSATb 3HAHNA U [yMEHUS K BbINONHEHWIO
MPUMEHSITb 3HAHNA U [yMEHUSI K BbIMONHEHWIO |KOHKPETHbIX 3a4aHWiA.
YMEHWS K BbINMOMHEHUIO [KOHKPETHbIX 3a4aHWiA.
KOHKPETHbIX 3aAaHUIA.
Ok3ameH Ob6yuatowwniics Obyvatowmiics Ob6yuatowwuniics Obyuatowmiics
obHapyxun obHapyXwun nonHoe 0bHapyxun 3HaHue obHapyxun
BCECTOPOHHEe, 3HaHune OCHOBHOrO 3HaumTenbHble Npobenel

6.3 Tunosble KOHTPOJIbHbIE 3a4aHNA U UHbIE MaTepuanbl, HeobxoAuMble NS OLLEHKU 3HaHWUN, yMeHMVI,

HaBbIKOB U (UNK) OnbiTa AEATENIbHOCTH, XapaKkTepu3yoLux atanbl ooOpMUpoBaHuUA KOMMeTeHUuun B npowuecce

0CBOEHUsi 06pa3oBaTeNlbHOW NPOrpamMMbi

CemecTp 2

TekyLLU KOHTPONb
1. YcTHbIN onpoc

Tema 1

Bonpochb! ans yctHoro onpoca:

1. TTOHSATNE U CYWHOCTb MEHEOXMEHTA.
2. O6beKT U CyBbeEKT ynpaBneHus (MpUBECTW NPUMEPDI).
3. Lenu n 3apayn MmeHeoxmeHTa.
4. Yto Takoe Muccus (y3kuin v WnMpoknii nogxomn).
5 Uenb, BuAbl Lenen opraHnsaumu.
6. Yem otnuyaroTca muccus, Lenb, ctpaTterus.
7. MNoHATME OpreTpyKTYPbl, TUMbI OPrCTPYKTYP.
8. OxapakTepuayinte oprcTpykTypy paccMaTprBaemMor opraHn3aumm.
9. BasoBble yHKUMM MEHEOXKMEHTA.
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10. OyHKUMM KOPNOPATUBHO KyNbTypbl B OpraHnu3auun.
2. NMucbmeHHas pabora

Tema 2

3anaHune 1.

Ins Bbl6paHHOF0 npeanpuaTmna onpenenntb aneMeHTbl CyLLI,GCTBWOLIJ,GVI MUCCUM npennpuaTna nnbo cgoopmynmposatb
HOBYHO MUCCUIO. MUCCUIO.

3ananue 2.
PaspaboTaTb anroputm npustis noboro peleHns (Bbibop ToBapa, BoiBOp By3a LSt NOCTYNNEHNS U T.4.).
3anaHve 4.

Ons noboro BeIBpaHHOro NpeanpuaTUs onpenenuTe OpraHN3aLnoHHY0 CTPYKTYPY, MPeacTaBuTs OprdoopMy B
cxematuyHoM Buge. OxapakTepnaoBartb ee.

3apaHune 5.

OnpenennTtb 06BbeKTbl 1 CYOBEKTbI ypaBieHNs Ha Kax1OM YPOBHE CTPYKTYpbl yrpaBneHust BbiGpaHHOro Npeanpustms.
3apnaHue 6.

PaspaboTaiiTe cxeMy opraHnsaumm By3a, B KOTOPOM Bbl yYUTECH, UK NPeanpusaTus, rae Bol pabotaerte.

3apaHne 7.

OnpepennTe, kakas opraHn3aLnoHHas CTpykTypa, Hambonee npeanodyTUTenbHa ons BblbpaHHo opraHmsaumm.
Onpepnenute oblme Y4epTbl U OTANYNS PYHKLIMOHANBHOW, 0EBU3NOHANBbHOW M aianTUBHOW OpraHM3auUMOHHBIX CTPYKTYP.
3apnaHue 8.

Ons BoiBpaHHO KOMNaHWM oNpeLenuTe Nepapxmto yrnpasneHns; onpenenute, kakne 0643aHHOCTY BbIMOMHSAIOT
PYKOBOAWTENU BbICWEr0, CPEAHENO U HN30BOMO 3BEHLEB YNPABNEHNS.

3apaHue 9.

Ins Bbl6paHHOI7I KOMNaHun ykaxumTe Ha B3aUMOCBA3UM ynpaBneH4YeCKnX N UCNONMHUTENTbCKNX QDYHKLI,VII7I no BepTukann n no
ropu3oHTann.

3apnanue 10.

Ons BoiBpaHHOM KOMNaHWKM ANs OAHOMO KaX4Oro YNpaBneHns 0XxapakTepusyinTe B YEM 3aKNOHAIOTCS OCHOBHbIE COYHKLUN
MeHe[XMeHTa: NnaHnpoBaHue, opraHu3auns, KOopanHauus, MOTUBaLus, KOHTPOIb.

3. NMucbmeHHOe pomallHee 3apaHve

Tembl 3, 4

Tembl ons nomawHero 3agaHus:

. KopnopatneHble KynbTypbl POCCUACKNX U 3apyOeXXHbIX KOMMNaHWUIA.

. Ponb xopnopatusHoli KynbTypbl B OpraHm3auuu.

. Tvinbl KOPNOPATUBHBIX KYNbTYp.

. llkona 4yenoseyecknx OTHOWEHWIA B MeHeaxMeHTe. OnToH Maiio, Meppw MNapkep ®onnett, Oyrnec Mak-I"perop.
. OCHOBHblE BU bl KONNEKTNBOB.

. MexaHu3m 06pasoBaHus oopManbHbIX 1 HepopManbHbIX KOMEKTUBOB.

. Lenn n 3apayn ctpatermyeckoro ynpasneHus.

. IHCTpymMeHTbl 1 MeToabl CTpaTernyeckoro ynpasneHus.

. KoMmmyHrKaumnoHHas cTpykTypa ynpasneHums.

10. Tunbl KOH(PANKTOB B OPraHn3auum 1 Noaxonpbl K NX yCTpaHeHuo.

11. MNoHATMe ynpaBneH4Yeckon CTPYKTYpbl U hakTopbl onpeaensiowme ee.

12. O6bwas knaccmgukaums cTmnein pykosoacTea.

13. Teopus X n' Y Mak-I'peropa.

14. YnpasneHyeckas pewetka bneka n MoyToH.

15. MNponssoanTenbHOCTb Tpyaa 1 apPeKTUBHOCTb ypasneHus.

16. OTEYECTBEHHBIN 1 3apybeXHbliA OMbIT YNPaBEHMS.

9K3ameH

Bonpochbl K ak3ameny:

1. MoHsATNE U CywHOCTb MeHeaXMeHTa. Llenn n 3apa4n MmeHegxmeHTa.

2. OCHOBHbIE (PYHKUMM MEHEOXMEHTA. DKOHOMUYECKUIA MEXaHN3M MeHeoXMeHTa. OCHOBHbIE NMPUHLUMMbLI MEHEAXMEHTA.
3. MeHeoXMEHT Kak Hayka v npakTuka ynpasneHus.

4. OCHOBHbIE KOHLEMLMN B TEOPUN 1 NPAKTUKE MEHEOXMEHTA.

5. Ob6bekT u cybbekT ynpaBneHuns. MeHeIXMEHT Kak MPOLLEeCC NPUHATIS YNPaBNEHYECKNX PELWEHUIA U KaK OpraHu3auus
yrnpasneHusa doupMoi.

6. YNpaBneH4Yeckne peleHns: CylWHOCTb, Knaccnugmkaums n TEXHONOrNS NPUHATAS.

7. Muccuns, uenb n ctparterny opraHusaumm. OCHOBHbIE KOMAOHEHTbI MUCCUN, BUAbI Liene opraHm3auum.

8. OpraHusaumoHHas cTpykTypa doupmbl. POpMbl OPraHM3aunOHHbIX CTPYKTYP COMPMbI.

9. MNoHATME 1 CYWHOCTb KOHTPONSA. POPMbl KOHTPONS, NPUMEHSEMbIE PUPMaMU.

10. CywHocTb nnaHnpoBaHus. PopMbl NNAHMPOBaHUS U BUAbI MNAHOB.
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11. YnpaBneHns npomM3BOACTBOM Kak 04Ha U3 COCTaBASIOWMX 9KOHOMUYECKOr0 MeXaHn3mMa MEHEeAXMEHTA, OCHOBHbIE
BOMPOCHI, pelwaemble Npy 06ecneyeHnm aEKTUBHOCTU NPON3BOLCTBEHHOW AEATENBHOCTA. LESTENBHOCTY
opraHnsauuu.

12. NoHATMe KayecTBa, OCHOBHbIE MOKa3artenm Ka4yecTsa.

13. Cuctema MEHeXMEHT KayecTBa B OpraHmn3aLuu.

14. Mpoun3BoacTBEHHAs CTPYKTypa npeanpuatus. Kopnyc, Luex, y4acTtok, paboyee mecto. Buapl yuacTkoB 1 LEX0B Ha
Nnpon3BOACTBE.

15. YnpaBneHus nepcoHanom Kak ogHa U3 CoCTaBnaiowmx 3KOHOMUYECKOr0 MEXaHN3Ma MEHEAXMEHTA, NMOHATUE 1
CYWHOCTb ynpaBneHns nepcoHanoMm. MNprHumnel pykoBoACcTBa nepcoHanom. MpuHuunel nogbopa n pacctaHoBKM
nepcoHana.

16. Cnctema motmBauum Yyenoseka. Nupamupa A. Macnoy.

17. MaTepuanbHble 1 HemaTepuanbHble METOLbl MOTUBALMKN MEPCOHASIOM.

18. OcHoBHble kaTeropun paboTHMKOB opraHnsaumu. dopmel onnathbl TPpyAa PasnnyHbIX KaTteropuii paboTHWUKOB
opraHnsauuu.

19. KomaHgbl B opraHusaumm. lNMoHaTmm, komaHobl, BUAbl KOMaH[, OCHOBHbIE PONU B KOMaHAe.

20. KoHpnukThl B OpraHnsaummn. Buabl KOHAMKTOB, yripasneHme KOHNNKTaMU.

21. Ctunu ynpasneHus.

22. [NoHsATUe KoprnopaTtusBHOM KynbTypbl. CTPyKTypa KOPropaTuBHOW KyNbTypbl.

23. OcHOBHble GhaKTOpbl, BINSIOWME HA (POPMMPOBaHNE KOPNOPATUBHOM KynbTypbl. @YHKLIMU KOPNOPATUBHOW KYNbTypbl B
opraHnsauuu.

24. Ctpateruyeckoe ynpasneHue. [loHATUe cTpaternm n cTpaTernyeckoro ynpaBneHus.

25. Mupammnpa cTpaterui.

26. Llenn n 3agaym ctparernyeckoro MeHegxXmeHTa. VIHCTpyMeHTbl 1 MeTobl CTpaTrernieckoro ynpasnenns. Matpuvua
BK, matpuua MakkunHaun, SWOT-aHanms.

27. OnepauunoHHoe yrnpasneHme.

28. OppekTnBHOCTb yrpasneHms. OCHOBHbIE nokasaTenu aheKTUBHOCTIN yNpaBneHns npeanpusaTnem.

Cemectp 3

TekyLLUA KOHTPONb

1. MucbmeHHas pabota

Tema 5

3apaHue 1

MpoBeanTe CTPYKTYPUPOBAHHbBI aHaNN3 pasnunyHblX onpeaeneHunin MapkeTuHra. BoisiBute obluee 1 cylwecTBeHHble
pasnuuusi B aTMX onpeaeneHusx. CopMynupyinTe ceoe onpeaeneHne MapketnHra Ha 6ase cuctemaTnsaumm
BbISIBEHHbIX 0BLLMX 1 CneumguiecKknx acnekToB NpeacTaBieHHbIX onpeaeneHnin. OBoCHyTe BKIOYEHWE B MONYyYeHHOe
onpeneneHve oT-geNbHbIX acrnekToB.

WNcxopHble fjaHHbIe

Huxe npreeneH pag onpeneneHnii MapkeTuHra, CqOOPMynMpPOBaHHbIX Pa3HbIMU aBTOPaMun 1 OpPraHM3aunsamu:

1. MapkeTuHr - 370 ynpasneH4Yeckunin NpoLecc, HanpasneHHbIN Ha onpeneneHve, NpeasnaeHe n yoosneTsopeHmne
noTpebHoCTEl KNMEHTOB, OPUEHTUPOBAHHbIA Ha NonyyYeHne npubbinn? (VMHCTUTYT MapkeTuHra, JIoHLOoH).

2. "MapKkeTuHr" - npoLecc nnaHMpoBaHMst U NPaKTUYECKOro OCYLEeCcTBAeHNs pa3paboTky ULei, TOBapoB U YCyr,
hOPMMPOBAHUS LIEH HA HUX, CTUMYNIMPOBAHNA X cOblTa U pacnpeneneHns ans peanvsaunm obMeHa, yooBNETBOPSIOWErO
LensaM UHAVBMAOB M opraHn3aumin? (AMeprkaHckas accoumauns mapketuHra AMACOM).

3. MapkeTuHr - ynpaBneHyeckas KoHuenuus, obecrnedmsarollas pPbIHOYHYIO OPUEHTALMIO NPON3BOLCTBEHHO-COLITOBOM
nestenbHocTn doupmbl? (. Abpamuwsunn).

4. MapKkeTuHr - yernoBeyeckas 0esiTeNlbHOCTb, KOTOpas HarpasneHa Ha ya0BNeTBOPEHNE Kak 0CO3HAHHOrO, Tak U
NaTEeHTHOro (CKPbITOro, HEOCO3HAHHOrO) cnpoca Ha Toeapsbl 1 ycnyrn? (P. 'mcr).

5. MapkeTuHr - npouecc, KOTopblii HAaNpaBneH B paMKax HanoXeHHbIX 0BWEeCTBOM OrpaHMYeHuid K yCTaHOBNEHUIO NPK
obMeHe y10BNeTBOPMTENbHbBIX B3aVIMOOTHOWEHWA MeXay NI0AbMU 1 OpraHM3aumsMm, obnagarowmnmy pasHoobpasHbIMu
noTpebHOCTSIMU, 1 NIOABMU 1 OPraHN3aLUSAMU, CTPEMSLMMUCS YIOBNETBOPUTL 3TN NoTpebHocTn? (M. [>XXONcoH).

6. MapKkeTuHr - BUJ, YeNOBEYECKOW AeSTENbHOCTW, HANPAaBNEHHOW HA YOOBNETBOPEHUE HYX [, 1 NOTPebHOCTEN
nocpencTsoM obmeHa. MapkeTHr eCTb coLManbHbli MPOLECC, MOCPEACTBOM KOTOPOr0 OTAEbHbIE UHOUBMAbI U FPYMMb
MONYy4atoT TO, B YEM HYXOAIOTCH U YETrO Xe?naloT, 3a CYET co34aHUs 1 0BMeHa OOHVX TOBAPOB U CTOMMOCTEN Ha apyrue?
(P. Kotnep).

7. MapKeTuHr - 3T0 coumarbHbl MPOLECC, HaNPaBNeHHbI Ha YOOBNETBOPEHUE NOTPEOHOCTEN 1 XenaHuii monen u
opraHusauuin nytem obecneyeHnst CBOG0LAHOr0 KOHKYPEHTHOro 0bMeHa ToBapamm 1 yc?niyramu, NpencTaBnsoLmMm
ueHHocTb ans nokynatens? (K. XK. llambeH).

8. MapkeTuHr - MOCT Mexly Mpou3BOACTBOM U NOTPebneHneM, KOTOPbIA COCTOUT U3 BCEX BUOB AEATENbHOCTH,
NPMBOAAWMX K TOMY, 4TO TOBApbl 1 YCyr 0KasbIBAOTCS B pykax notpebutenein? (Y. PaioH).

9. MapkeTuHr - Begylasi 0bnacTb X035IMCTBEHHOr0 yrpaBieHnsl, B CO-CTaB KOTOPOW BXOAAT OpraHv3aumst 1 pykoBoacTBO
LieNioi COBOKYMHOCTbIO BUAOB AESTENbHOCTU, CBSA3AHHBIX C MPEeBpaLleHMeM nokynaTenbHol crnocobHocTn notpebutenei
B 9(PPEKTUBHBINA CMPOC CRELMGUYECKOro U3AENNS UK YCAYTN, a TakXe C JOBEAEHNEM 3TOro U3ENns UAn ycnyru oo
KOHEYHOro 1y NPo?MeXyTO4HOro NoKynatens ¢ TeM, 4tTobbl obecneunTb onpeneneHHyo KoMnaHuein HopMy NpUbbINN Mnu
noctuxeHune apyrux uenein? (J1. Pooxep).
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10. MapkeTuHr - 0eicTBuUsi, BKIOYEHHbIE B MOCTaBKy TOBapOB 1 YCNyr OT npouseoautens K notpebutento? (C. Proyong,
IOx. Ckott, M. Yopuoy).

PekomeHpauun no peweHmnio

MonpobyliTe CTPYKTYpUpOBaTh CBOV BApMaHT onpeneneHmnst 3 npen-craBieHHbIX 4eOUHNLNIA MapKeTMHra no
crenytowWwmm acnekTam: aT0..., HanpaBfeHHbI Ha, NyTeM obecrneyeHuns, Py BbIMOAHEHNWN YCIOBUIA. ...

3apaHue 2

HanpaeneHnst MapkeTUHroBo OeATENbHOCTW, OCHOBHbIE OYHKLIMM MAapKETUHra MOXHO NPencTaBUTb CXeMaTUYECKN B
BUAE ?MaPKETUHIOBON NECTHULBI?, NOAHUMASICh MO CTYNEHSAM KOTOPO/ MOXHO AOCTUYb CTabUIbHO-TO NONOXEHNS
pupMbl. MapkeTuHroBas nectHuLa? obneryaet pykoBOACTBY (OMPMbl BbICTPOWTL NOrMYECKYHO MOCNEN0BATENBHOCTb
BbINOMHEHNS OEACTBMIA N0 MapkeTuHry. Kaxaas cTyneHb NeCTHULbI - 3TO ONpeneneHHblid 3Tan npoLecca BBeAeHNS B
DeNCTBUe KOHLEenumMm MapkeTuHra B doypme. bes Haanexauwero BbINOMHEHNS MEPONPUATUIA HUBLWER CTYNEHN He
pekoMeHOyeTCs NepexoanTb K MEPONPUATUAM NOCnenyowWwen cTyneHn. TONbKO BbINOMHUB CTPOro NoCnefoBaTeNbHO B
nonHom o6bemMe BCce MeponpuaTUs, HanpuMep, B cxeme 1 - 8 CTyneHn, MOXHO NOAYYMTb Xenaemblii pesynbtat 9-i
cTyneHu. locne npenBapuTENbHOrO N3y4YeHNs NepedHs MEPONPUATUIA PacCTaBNSET UX B MPABUIbHOM NOPSOKE Ha
OCHOBE CBOEIN UHTYyNLUUN.

HaumeHoBaHne MeponpusaTUii, MapKeTUHIOBbIX A4ENCTBUA

1. ObecneyeHre LONFOBPEMEHHOMO [OX04A M YCTONYMBOroO CTabuibHOro NONOXEHUS NPELNPUSATUS
2. YBenuyeHne 06beMoB NPOM3BOACTBA HEOHX0AMMOM NOTPEbUTENO NPOAYKLMN

3. YcTaHoBNEHNE PbIHOYHbBIX (4OrOBOPHbIX) LLEH HA ONTOBYIO M PO3HUYHYIO NPOAAXY TOBApOB
4. ViccnepoBanue pbiHKOB

5. KoHkypeHTHas 6opbba

6. ObyyeHVe ynpasnsoLero nepcoHana npuHUMnam Teopum 1 NpakTuky map-ketnHra. ObpateHue kK cneupanucram
KOHCYNbTaUNOHHBLIX (OUPM

7. PexnamupoBaHmne 1 COBEpLUEHCTBOBAHME YCNOBWiA cObiTa 1 pacrnpeneneHmst npoaykumm
8. Mpoun3BoACTBO KAYECTBEHHOMO TOBAPA, YLOBNETBOPSIOWEro NOTPebuTens, cepBMcHoOe 06CNyXnBaHue n T.4.
9. MocTosHHOE 06HOBNEHNE NPOM3BOACTBA U NOBLILEHME PA3HO0OPA3NS Npeanaraembix ycnyr
3ananuve 3.

Onpepnennte, K KaknuM OYHKLIMSIM MAPKETMHIa OTHOCATCS cnefytowme paboThbi:

. AHanM3 1 NPorHo3npoBaHMe GUHaAMUKU Npodax

. BeneHwe knmeHTtckoi 6asbl

. AHann“3 [oXoOHOCTM 1 MPUBKINBHOCTM CErMEHTOB PbIHKA

. OnpegeneHune NonoxeHms Tosapa Ha pblHKe

. Viccneposarune tpebosaHuii notpedbutens

. OpraHn3auus MaTepranbHO-TEXHNYECKOr0 CHABXeHMS

. YnpasneHve nocnenponaxHbiM CEPBNCOM

. OpraHusaums Toproebix NPeLCTaBUTENLCTB

. OpraHunsauus cBsi3eit ¢ 06WECTBEHHOCTBIO

10. YnpaBneHue cuctTeMol TOBapOABUXEHNS

11. OTCcnexmBaHe n OPMUPOBAHNE aCCOPTMMEHTA

12. OueHka eMKOCTV 1 0ONUN PbiHKA OPMbI

13. OueHKa KOHKYPeHTOCNOCOoBHOCTY ToBapa

14. OueHka a¢ppeKTMBHOCTN MapKETUHIOBbIX 3aTpat

15. Moppepxka 1 pasBuTre CylecTByrowen cetn cobita

16. MNo3nuroHnpoBaHe TOpProBon MapKu

17. OnpeneneHune 6a30BOi LieHbI 1 aHaNN3 CTPYKTYPbI LiEH

18. Mouck HanpaBneHuii 0GHOBNEHMS ACCOPTUMEHTA

19. lMownck HOoBbIX NapTHEPOB

20. NpeseHTauun ToBapos

21. OcywwecTBneHne LeHOBOW NOANTUKN

22. Pa3BuTtune cuctembl NpaMbIX npoaax

23. PaspaboTka MeTooB NpuBneyeHns notpebutenei

24. PaspaboTka peknamHbIx KamnaHui

25. PacwupeHrue cetn cbbita

26. Cbop 1 0bpaboTka pbIHOYHOW MHAPOPMaLMK

27. CermeHTaumns pbiHka

28. CocTaBneHne KOHbIOHKTYPHbIX 0630p0B

29. CocTaBsneHve Mmegmna-nnaHa

30. CTmynmpoBaHune npoaax

31. YnpasneHue Kka4eCcTBOM MpoayKLumm

32. dopmmpoBaHe nMmnaxa npeanpusaTns

33. dopMmpoBaHme KkaHanos pacnpeneneHus

34. dopmMUpoBaHUe peknamHbix 6100XeToB
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3ALAHVIE 4

Onpegnenvte, Kakol corpme (Mo poay AesiTeNbHOCTMW, NP NPOBEAEHNN KakMX MapKeTUHroBbIX paboT) ByaeT nonesHa
npuesegeHHas NHoOpMaLms, 1 Ha BbINOMHEHNE KakuUX (PYHKUMIA MapKeTUHra oHa noBnanseT.
MprMep MapKeTWHIroBbIx paboT, NPy NPOBELEHNUN KOTOPbIX NOTPebyeTcs AaHHas MHoOpMaLMs:
Bonbwoe 4ncno noxnnbix Nloaen B coctase HaceneH1s ropoaa

PesynbTathl onpoca o npeanoyTeHmsix noTpebuteneid No NPOBeAEHUIO OTnycka

My6nukaums npanc-nucTa KOHKy-peHTa

NHgpopmMaums 06 ycoBepLIEHCTBOBAHI TOBapa KOHKYPUPYOWER OUpMbI

PacwupeHve ceTeit marasmHoB, peanusyowmnx ToBap Bawen upMbl

MoBblweHMe NOCTaBILMKOM LEHbl HA KOMNEKTyoWwue

3abacTtoBka Ha thabpuke Bawero nocTaBlyka

BaHkpoTCcTBO Bawero nocrasLwmka

N3meHeHne BrpXeBbIX KOTUPOBOK

3AOAHVE 5

Kakoii usa 4 P (5 P) ncnonb3osanu unu nrHopmposanu orpmel B cnenyowmx cutyaunsx. sy4ms npumepsl, onpenenvre
WHCTPYMEHTbl MApKETUHIA, Ha KOTOPbIE COENAH akKLUEHT, N MHCTPYMEHTbI MapKeTUHra, KoTopble 6biny NPOMrHOPUPOBaHBI
Ons Kaxgon u3 cutyaumuii.

Curtyauun:

1 T. ®opg, peknammpys NpoayKUMIO CBOEW (h1pPMbI, B MEPBYIO O4Epenb roBOPMI O Ka4ecTBe

2 MpenctaButenb MaraauHa PO3HUYHOM TOProBIv OTOMPAET BELWM OCEHHErO CE30Ha Ha ro4 Brnepep,

3 . ®opna BbINYCTUT COBEPLUEHHBI B TEXHUYECKOM NnaHe 6onblol u Taxenblii asTomobunb Edsel, koraa noam 6einm
3anHTepecoBaHbl B NIErKUX CMOPTUBHBLIX MalUMHAX

4 KomnaHusa ?Koka-kona? nonbitanacb 3aMeHUTb TPaaULMNOHHYIO KONy
6onee cnagko
3AI0AHNE 6

JlaHHbIe Hay4HbIX NCCNeaoBaHUA HEONPOBEPXMMO CBUOETENbCTBYIOT O CBA3M MEXAY KYPEHMEM 1 PAKOM NErkux,
cepheyHbIMU 1 ApyruMu 3aboneBaHnsaMu. BonbWNHCTBO KypPUIbLUMKOB 3HAKOT O BPeAe KypeHus, HO 0TKasaTbCs OT
MPMBbLIYKM KYPUTb CAMOCTOATENBHO He MOryT. Hekas kpynHas oblecTBeHHas opraHu3auums, nponaraHampyowas
3[10pOBbIil 06pa3 XU3HW 1 Bedylas akTUBHY0 60pbby ¢ KypeHneM, NOCTaBmnna CBOEn CTpaTerniyeckomn aanadei
CHabaUTb KypunbLLMKOB CPEeACTBOM, CMOCOOCTBYOWMM COKpaLleHMo noTpebneHns curapet. Paspaboraiite
cTparernyeckme noaxodbl CO CTOPOHbI KaXAO0ro U3 YEeTbIPEX OCHOBHbIX COCTaBNSOWMX 3NEMEHTOB KOMMIeKca
MapKeTuHra: ToBap, LleHa, MecTo pacnpocTpaHeHus (CObIT) U NPo-ABUXEHUE (peknama).

3AOAHVE 7

HanuwwnTe Ha ocHOBe HUXenprBeaeHHOro obpasLa, Kakon Bua KOHLENUMUW LenecoobpasHo NCMnonb3oBaTh B CNEAYOLMX
cuTyauusx:

- 5% HaceneHus Poccun MoryT no3eonnTb cebe [opOorocTosmne nyTewecTsus, NpeanoyTUTENbHO 3a rpaHuLy, Tak kak
NPeLNOXEHNS POCCUACKMX TYPUCTCKMX COUPM, 3aHUMAIOLLMXCS OpraHn3aumen BHyTPEHHEro 0Tapixa, UX He NpuBIeKatoT.
- 3apybexHbIx TypMcTOB Beeraa npvenekana Poccus. B HacTosiwee Bpems, korpa npuess B Poccuio ctan cBo604HbIM,
OHW roTOBbI MOCETUTb Poc-cunio, HO He BCerna MoryT NpaBuibHO OPUEHTUPOBATLCS B BbIBOpe MaplipyTa.

- Xutenu Poccum nobaT nyTelwecTBoBaTb, HO OCHOBHAS X Macca U3-3a HU3KKX LOXOA0B HE MOXET cebe 9T0 NMo3BONMUTL.
- [poekT cTponTenbcTBa KPYNHOro TYPUCTCKOro KoMnnekca Ha o3epe bali?kan BbidaBan MaccoBbli MPOTECT MECTHbIX
Xutenem.

3AOAHVE 8

1. dupma 3aHMMaeTCs NPOV3BOLCTBOM SKUMMPOBKM 1 CHAPSIKEHWUS [Nt OXOThbl, pbibanky n Typuama. Pa3paboTky HOBbIX
MoLenen goupma OCyLLECTBNSIET, OCHOBLIBASICb HA TPEOOBAHUSAX PbIHKA.

2. dyipMa Npor3BOAMT KaHLENSPCKMe ToBapbl 6e3 N3y4eHnsl crpoca Ha AaHHOM PbIHKE, OPUEHTMPYSICb Ha arpeccrBHbIe
POpPMbI NMPOABUXEHUSI.

3. CTponTenbHas pvpMa 3aHUMaeTcs pectaBpaumnen gpacanos 0cobHsKoB B LeHTpe Mockebl. Ha paboTy npuHuMatot
paboyux, MMEIOLLMX MOCKOBCKYIO MPOTICKY.

4. MebenbHas cpabprika Npon3BOANT HEAOPOrYO NPaKTUYHYI0 Mebenb CpenHero Ka4ecTsa, 04Hako NPoayKLMs ovpMbl
WMPOKO NpeAcTaBneHa B TOProBol CeTu.

5. KomnaHus 3aHMMaeTcs Npon3BOACTBOM Tene- 1 Braeoannapatypbl, NOCTOSHHO COBEPLIEHCTBYS CBOM TOBap.
Ton-MeHeOXep KOMNaHW1 3aHUMaETCs TONbKO COBEPLIEHCTBOBAHVEM TOBAPHOM MONUTUKM, HO HE N3y4aeT Cnpoc Ha
TOBap.

O6cynuTe: Ha Kakow KOHLENUMM MapKeTMHra OCHOBaHa AesiTeNIbHOCTb OMMCaHHbIX OUPM?

3AI0AHME 9
OnpenennTte KOHLENLMIO MapKeTUHra
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1. Nike. CTeneHb N3BECTHOCTUN 3TOr0 TOBAPHOIO 3HaKa CBUAETENLCTBYET 06 NCKMIOUYMTENbHBIX JOCTUXEHUSX Nike B
ncnonb3oBaHuM MapkeTuHra. Ha npotsxxernumn mHorux net Nike accoummnpyercst ¢ MMeHaMmy CnopTMBHbIX 3BE3[.
HeBaxHo, Kakoi B criopTa Bbl Npeano4mMTaeTe, BEPOSTHOCTb TOro, YTO Bal NtobuMbli crioptecMeH Hocut Nike, o4eHb
BENMKa. OTa KOMNaHNs 3HAET, 4TO XOPOLLO OPraHW30BaHHBIA MapKeTUHr ByneT agodpeKkTUBHee, YeM camast
MHOroob6eLawas peknamMHas KoMnaHms. XopoLwmniin MapkeTUHT 03Ha4aeT NOCTOSHHOE NPEeLCTaBNeHNe NOTPebuTensm
LEeICTBUTENBHO HYXHbIX, BBICOKOKa4eCcTBeHHbIX ToBapoB. Nike B paBHO Mepe 3a60TWTCS Kak O LyWEBHOM, Tak 1 O
hV3NHECKOM COCTOSHUM KnneHToB. KoMnaHms 6ecnokonTcst He Tonbko 06 yBennyeHun cbbiTa, HO 1 0 PasBMTUK CriopTa
nnsi Bceobwero 6nara. Hanpumep, peknamHasi KomnaHusi nog HassaHueM ?Ecnu Bbl Mo3BonnTe MHe Urpatb? HanpasneHa
Ha conencTBme Bonee WNPOKOMY YHaCTMIO XEHLMH B Pa3nunYHbIX BULAX CNOPTA, B HE NOKa3aHbl MPEVMYLLECTBA,
KOTOpble NOMy4aloT XeEHLWMHbI OT 3aHATMA cnopToM. Nike BknagpiBaeT AeHbrv B pa3Butme MeHee nonynspHbIX BUGOB
CrnopTa, HECMOTPS HAa TO, 4TO BO3MOXHOCTU NMONYyYEHNS NPUOBIU Tam 3HAYUTENBbHO MeHbLLE. Takne akuum crnocobCTByoT
yKpenneHuto MHeHns o ToM, 41o Nike He Tonbko Npon3BoAUTENb KAYECTBEHHON CMOPTUBHOM 3KUMMPOBKK, HO 1 KOMMNAaHUS,
KoTopast 3aboTnTCs 0 cBOUX NoTpebuTensix. 3abota o notTpebutensx Bo3spawaetcs Nike ctopuuein. HeseposiTHo, HO 3a
nocnenHve 10 net nprbbifb KOMNAHUW yBENMYUNACh Ha 21%, a [OXOM HA BMOXEHHBIA KanuTan B CPELHEM COCTaBUN
47%.

2. NFS. dupma cosnana Ha 6ase oTkpbITUS NpUHTEP. B 0CHOBY paboTbl 3TOro neyaTHoro annapara obin NonoXeH
NPVHLMN 0EeACTBUS 3NEeKTPOCTATUHECKOro nons. 910 6bin BICOKOCKOPOCTHOM annapat, CKOpoCTb nevaTaHns B 4 pasa
npe.blllana NPoM3BOANTENBHOCTb NEYaTHBIX MaLWWH, CYLLECTBYIOWMX HA MUPOBOM PbIHKE, a LieHa bbina B 4 pasa Huxe.
PykoBOACTBO chrpMbl 0Xmnaano 60nbWoro cnpoca Ha CBOK NPOAYKLMIO, TOrAa Kak PbIHOK OTKNUKHYNcs 6e3pasnunyvem. B
4eM MpUYMHa Takoro UCxoaa NpeanpuHUMaTenscTea? AHanns cuTyaumm nokasan, Yto He 6bifo NpoBeLeHO
COOTBETCTBYIOLLEE MAPKETUHIOBOE UccnenoBaHue. MNprHTepbl Obinn NpeacTaBneHbl B ManoM KONMYeCTBe 1 MMEN
He3HauuTenbHble NpenMyLecTsa ans notpebutens. PasHuua B LeHe, M30epXKX BbICOKON CKOpocTu, pacxon bymaru -
BCE 9TO HE OKYNasnochb NPEUMYLLECTBOM BLICOKOCKOPOCTHOMO nevatanms. JuaaiiH npuHTepa Obin HeyaayHblin. dupma He
npeaycMoTpena, YTO OHa BbIXOAWT Ha HOBLIM N He-U3YYEeHHbIV AN Hee PbIHOK. He 6binn nccnenoBaHbl BO3MOXHOCTH
MCNONb30BaHUS HOBOW CKOPOCTHOW TEXHMKIM CYLLECTBYIOWUMUN HA PbIHKE 1 MOTEHUMANbHBLIMY NOKYNaTENSMN aHanormMyHom
npoaykumn. TOT NpUMep NokasbiBaeT, 4TO HaAo NobMTb HE TONLKO CBOI TOBap, HO 1 NOTpebuTens u aenatb BCe
BO3MOXHOE AN151 YOBNETBOPEHMUS €r0 HyX A 1 NOTpebHOoCTENR.

3. Texas Instruments (TI). B Te4eHne MHOTUX NeT 3Ta KOMMaHWs crnegosana npUHLMMY CHUXEHNS cebecTomMocTy,
CTPEMSICb YMEHbLWNTL LieHbl Ha CBOKO Npoaykuumto. Takas nonuTuka no3sonuia KoMnaHum 3aBoesatb 60/bluyto JON0
PblHKa Hapy4HbIX KanbkynatopoB. Ho korpa Tl nonbitanacb MCNonb30BaTb 3TOT XXe MNOAX0A NPU BbiMyCKe LMKPOBbIX
4acoB, OH He cpaboTan. XoTs Yachl Tl 6bin LOBONBHO AELWEBbl, OHW He MPULWANCE MO BKYCY noTpebutensim. CTpemsichb
chenatb Yachbl Kak MOXHO fewesne, Tl ynyctuna n3 Buay HEYTO HE MEHEE BAXHOE - & UMEHHO, LOCTYMHbIA MO LieHe ToBap
LONXeH 6bITb eWwé 1 npuBnekaTeNbHbIM.

4. McDonald's. Koprnopauust McDonald's, ceTb npeanpusituii 06wecTBeHHOro NuTaHns, rae OCHOBHbIM 6/1040M sSiBRsieTcs
rambyprep, - HacTOSIWMIA NpodoeccuoHan B obnacT MapketuHra. Mimes 18 toicsty gounuanos B 90 cTpaHax, rae B Lesom,
3a rof paboTbl COBEPWAETCS NPOAAX HA CyMMy 23 MUAAMapaa LONNapoB, Kaxaple TPY Yaca B KAaKOM-HUOY b yronke
3eMHoro wapa kopropaumsa McDonald's oTkpbiBaeT HOBbIVi pecTopaH. [MprYnHbI TAKOro NONOXEeHUs fen KPoKTCs B
4yeTKol opueHTaumm Ha mapkeTuHr: B McDon-ald's 3HatoT, kak obcnyXuBaTtb NOCETUTENENR 1 KaK pearnpoBatb Ha
N3MeHe-H1e NoTpebuTenbckux 3anpocos. Punocodous MapkeTMHra BolpaxaeTcs B Aesnse kopriopauum McDonald's,
koTopbIi 3By4nT Kak Q.S.C. & V. - quality, service, cleanliness and value (ka4ecTBo, CEPBUC, YNCTOTA U LLIEHHOCTD).
Mocetutenu 3axoasT B 6€3yNPeyHO YNCTOE NOMELLEHWE, X BCTPEYAET NPUBETNMBLI 0BCNYXMBaOWMIA NePCOHaN, OHU
ObICTPO MOMYYalOT BKYCHYIO NULLY, KOTOPYIO CbeAAKT TYT XE UK B CUMNATUYHON YNakoBKe YHOCAT ¢ coboii. B
nomeleHnsax McDonald's HeT My3bikanbHbIX aBTOMATOB 1 TAKCOOHOB, NO-3TOMY TaM He "TyCcytoTca" NOAPOCTKU.
OTcyTCTBYIOT TakXXe aBTomMaThbl MO Npoaaxe curapet n rasetHole cTorikn. McDonald's -pecTtopaHbl ceMenHoro tuna, u
OHU 0cobeHHo HpaesaTes fetsm. B McDonald's ypoBeHb 06CnyXunBaHus KNMMEHTOB FPAHUYNT C UCKYCCTBOM; STOMY
NCKYCCTBY TWaTeNbHO 06y4atoT CryXaluyx 1 BnafenbLes NMUeH3ni kopriopauuun. Bee Bnanenbubl Takux AMLEH3NI
MPOXomAT Kypchl noarotosku B "MambyprepoBom yHueepcutete" B Enk poys Bunnnox, wrat UnnnHoiic. Mo okoH4YaHum
06y4eHMs BbIMyCKHUKM MOMY4aloT CTENEHb MO OCHOBHOMY NpeaMeTy "rambypreponorns” v fo-noAHUTENBHOMY -
"XapeHHbIN xpycTawmi kaptodens". Pykosoactso McDonald's NnOCTOSIHHO cneamnT 3a Ka4eCcTBOM NPOayKUMM 1
06Cny>XUBaHWS C NMOMOLLBIO PEFYNSPHBIX ONPOCOB MOCETUTENEN U HE XaNeeT CUN Ha COBEp-LEHCTBOBaHNE cnocobos
MPUroTOBNEHNS raMByprepos - 3TO AeNaeTCs Ans YnpoleHus paboTbl, CHUXEHWS LiEH, YCKOPEHNUS 06CnyXMBaHNSA 1
MakCK-ManbHOro yaoBNeTBOPEHNS NOCETUTENEN.

5. To yota -npeycnesatowunii NPon3BOAUTENL aBToMobunel B AnoHuu. Toyota OTKPBLITO 3asiBUna 0 HaMepPeHUX 3aBnafeTb
cepauamu 1 ymamm cBoux notpebuteneii. KomnaHms 3aganack Lenbio TOYHO ONPEeSENnUTb XENaHUs KIMEHTOB 1 HARTK
cnocobbl Mx ynosneTsopeHus. [Ing npuenevyeHnst KMMeHToB B AnoHum Toyota noctpouna Amlux, 14-ataxHoe 3naHue,
noxoxee Ha yep-Ho-ronybyto pakety. MNoceTntensamm MoryT BbiTb Kak NOTEHLMANBHBIE KNIMEH-ThI, TaK U NOAM, KOTOPbIE
MMEeIOT CBOM CODCTBEHHbIE UAEWN O TOM, Kak compMa LOMXHa pearnpoBatb Ha TpeboBaHus asTontobuteneir. NMocetntenm
MOryT MOLENUPOBaTh CBOW COBCTBEHHDBIV aBTOMOOWIb B CrieLManbHON KOMMbIOTEP-HOM MACTEPCKOM, NPpY 3TOM OHMW He
OrpaHuMYeHHbl BO BpemeHn. Mactepckas no NpoekTMpoBaHUO aBToOMObMNER - 3TO ABYXCTOPOHHMWA MHGPOPMALIMOHHBIN
LEHTP, rae noTpebutenn nonyyatoT cneumanbHyo MHGOpPMaUMIo 0 KoMna-Huu, e€ gunepax u Toeapax. Nocetutenu moryt
OTKPbITO BbICKa3blBaTb CBOE OTHOWeEHME K Toyota. [lepcoHan koMnaHum BHUMATENbHO CNeanT 3a Aei-CTBUSMU
nocetutenel n Bce akkypaTHo goukcmpyet. Komnnekc Amlux, 6bin NOCTPOEH AN NPUBNEYEHUS KNUEHTOB, bnaronaps
KOTOPbIM KOMMaHNS Nofy-4aeT BO3MOXHOCTb UMETb HOBELIYIO MHCPOPMALLMIO O NYTSAX YCOBEPLIEHCTBO-BAHMS CBOErO
aBTOMOGUNS.
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6. Johnson & Johnson. Mo pesynbtatam HegasHero onpoca, NPoBeaeH-HOro XypHanom Fortune, umeHHo Johnson &
Johnson okasanacb nydwer cpenn aMeprukaHCKNX KOMMaHWUiA B MNaHe COLMANbHON U 3KONOrMYECKO OT-BETCTBEHHOCTH.
3abota komnaHum J&J 06 nHTepecax oblwecTBa BolpaXeHa B LOKYMEHTEe, HadBaHHOM "Hale kpeno". B 3ToM fokymeHTe
[eKknapupyeTcst OTKpbITOCTb, YECTHOCTb NMOMANTUKM KOMNAHMK, & TakXe TO, 4TO UHTepechl No-ger ans J&J BaxHee
npubbinu. CornacHo atoMmy BOKyMeHTy, Johnson & Johnson ckopee ByaeT HecTn ybbITKM, YeM LOMYCTWT NOSIBNEHUE
Hekaye-CTBeHHoro npogykTa. Kpome Toro, kamnaHus nogaepXxusaeT MHOXECTBO CO-LanbHbIX MPOrpamm, B TOM Yucne
obecneyeHns 3aHATOCT HACENEHWS, KO-TOPbIE MPVHOCST NOMb3y KAMeHTam, cnyxawmm Johnson & Johnson u ctpaHe B
Lenom.

7. lWBenbl paspaboTtany U NPakTUYECKN yXXe BHeapuIn aNeKTpoMobuib, a/M C MOMHLIM OTCYTCTBME BbIX/IOMHbIX Fa30B.
OpnHako o4eBMaHasA pblHOYHAsS cnabocTb ee B TOM, YTO LieHa 3n1eKTpoMobuns, kak npaBvno, B ABa pasa Bbille, YEM LieHa
NerkoBoro aBToMobunst Ha 6eH3MHOBOM ABuraTene.

8. ®abpukmn ?KpacHbiii OkT6pb?

B 2001 r. ooHO 13 cTapenwmnx poCCUNCKMX KOHAMTEPCKMX Npeanpuatuin otmeTuno ceoe 150-netme. CerogHs ?KpacHsbii
OkT56pb?- 370 20 % NPOM3-BOACTBA BCEro POCCUIACKOro wokonana, 10 %- kapamenu, okono 25 %- npuca u okono 10
%-rna3npoBaHHbIx KOHGET. ?KpacHblint OkTs6pb? NOCTOSIHHO NPO-BOAUT Aeryctauun CBoel NpoayKUmMmn B oMPMEHHbIX
MarasuHax, Nnocne KoTo-pblX YHaCTHUKM 3anoNHAT aHkeTbl. Ha gpabpuky npyuxoant MHOXECTBO nu-ceM. Mayyas u
aHanM3npys NONy4YeHHyY0 MHGopMaLuio, oabprka MMeeT BO3-MOXHOCTb y4MTbIBATbL NOXeNnaHus notpebutenei, bonee
3P PEKTNBHO y0-BNETBOPSTL UX NOTpebHoCTU. Dabpuka, eANHCTBEHHAS B Poccyn, 3aHNMaeTCs N3roTOBNEHUEM
NpoayKUMU 6ONbHbBIM CaxapHbIM LMabeToM, Bbinyckas Woko-nan ?CeBepHoe cusiHne? 1 KoHgeTbl ?CeBepHbIil nonmc?,
HW3KOKanopuiiHbIA U fnabetudeckuii Mapmenan ?dPpyKTol-roaku?.

9. Ctonb notpsicatowero nnaepcrea Motorola nocturna énaronaps 6ykBanbHO HaBA34YMBOMY CTPEMIIEHUIO K KayecTy. B
Hayane 80-x rr. Motorola Ha4ana arpeccuBHy0 KOMNaHUIO NOBbIWEHUS KAa4eCTBa TOBAPOB, CHaYana AecaTMkpaTHoro, a
3atem 1 B cT0 pa3. OHa nocTaBnna uenb: AOCTUrHYTb Ka4yecTBa 7wWwecTb curMa? (WecTb CTaHOAPTHbLIX OTKIIOHEHWIA OT
CpPenHEeCTaTMCTNYECKOro YPOBHS kadecTBa pabotsl). MiHaue rosops, kopnopauns Motorola pewmwna pe3ko CHA3WTb
KONMYECTBO OehekTHbIX €AUHML, TO-Bapa [0 OLHON Ha TPW MAH., TO €CTb, 4T0ObI 99,9997% uanenwin He uMenn fedekTa.
Kputepuii ?wectb curma? ctan nocnenHen Hagexaow. A yxe B 1988 r. koprnopaums nonyy4mna ogHy U3 nepsbix
€XEerogHbIX HaunoHanbHbIx Npemnii umeHn Manbkonoma bongprnaxa 3a ?sblgaroweecs NMAEPCTBO B KAYECTBE
npoaykuun?.

3AOAHVE 10

Onpepenute BMA crnpoca v TMN MapkeTuHra

1. B cepenmnHe 70-x rofoB B CTPYKType notpebneHns cnnpTtHblx HanmTkoB CLUA npousoLwen cylwecTBeHHbI CaBur:
noTpebuTenu, OpUEHTUPYSACH HA HN3KO KanopuitHbie MPOAYKTbI, 3HAYUTENBHO CHU3MMN CMPOC HA NUBO, NPEA-NoYTS emy
Cyxoe BMHOrpagHoe BuHo. Torga komnaHmsa ?Munnep? BbinyCTWNa Ha PbiIHOK HOBYKO MapKy nuea J1ainT, uMeBsLyto BOBOE
6onee HU3KYIO KANOPUAHOCTb, 3a CYET Yero 0boLna MHOrMX KOHKYPEHTOB No 06beMy Npoaax v roooBo Macce npubbinu.
2. B cepeavHe 70-x ronos prpma SONY paspaboTana HoCUMbIA nneep, HUKakne NCCnefoBaHUst He MOrv nokasaTtb, H4TO
Takol ToBap HeobxoaMM pbIHKY. He ¢ Yem Bbino cpaBHUBaTL. TOBapP-TO NPUHLMMANATBHO HOBLIA. A BOT KOraa nieepb
Walkman nosBunuck Ha pbiHKe, 4epes HECKOMbKO NET Ha HUX BO3HMK aXMOTaXHbIA Cpoc.

3. B 1956 rogy B komnaHum Popa MOTOPC peLnnv caenatb ynop He CTONbKO Ha 3KCNnyaTauMoHHbIE XapakTepUCTUKN B
MOLLHOCTb, CKOMbKO Ha 6esonacHocTb aBToMobuns. KomnaHus cHabauna ceon MOLENy KOMNNekToM obecrneunBarowmx
6e3onacHOCTb YCTPOWCTB, KOTOPLIA BKKOYAN aMOPTU3MPYIOLLYIO Haknaaky ans npubopHoro wmtka. Ha 3asogae 6bin
N3roTOBMEH ChWNbM, KOTOPbIA Npr3BaH bbin fokasatb, HACKOLKO 6orblyto 6e3onacHOCTb obecneunBaeT HoOBas
Haknagka, B ciyyae ecnu BOAWUTENb YOAPUTCS FONOBOW O MPUBOPHBIN WHUTOK. Y106l MpoMnniocTprpoBaTh 3TOT TE3NC, B
COMPOBOXAABLIEM PUNbM TEKCTE YTBEPXAANOCh, ByATO Haknanka obnagaeT Takom ynpyrocTbio, YTO ECAU C BbICOTHI
BTOPOro aTaxa cbpocuTb Ha Hee L0, OHO OT HEE OTCKOYNT, He pa3buslimnce. MNpefcTaBnTENb KOMAAHUN PELWNS
Harnsi4HO NPOAEMOHCTPMPOBATL 3PEKTUBHOCTL HOBO HaKNaoku. 9T0 MPOMCXOAMNIO HA PErMoHanbHOM cobpaHum
cb6bITOBMKOB aBTOMOBMNEl, npucyTcTBoBaso cebiwe 1000 Yenosek. Pa3noxue Ha cLeHe Haknaoky nosiocoi, OH NOAHSIICS
Ha BbICOKY!O necTHuUy. MepBoe Ao He nonano Ha Haknanky v pasbpbiaranochb Nno AepeBsHHOMY HacTuny. Bropoe aiiuo
nonano Ha nne4yo NOMOLWHMKA, AepXaBLlWero necTHuUy. TpeTbe 1 YeTBepToe Siua nonann Ha Haknaaky, 0OaHako TyT Xe
pasbunuck. Nnwb NsaToe ARLO NPUHECNO, HAKOHEL, Xenaemblil pe3ynbTat. MNonbiTka KOMNaHWK ChirpaTb Ha YyCTPOMCTBaX
6e3onacHocTn nposanunack. Cama peknamHas kamnaHus bbina Xopowo 3aLyMaHa v OT-NIMYHO OCYLECTBNEHA, HO
notpebutenein oHa He ybenmna.

B Hayane 60-x ronoB uccnenosateny poiHka, paboTtaBlwmne Ha kKomnaHunio dopa MOTope, CAENany BbIBOL, YTO
nepcrnekTBa BO3HUKHOBEHNS B HOBOM OECATUNETAUN CMPOCA Ha aBTOMOBWIV CO CTOPOHbI MONIOAEXM, & CNef0BaTENbHO, U
Ha aBTOMOOVNM, OTBEYAIOWME BKYCAM MONOLEXN, UMEET NoJ, coboi peanbHyto OCHOBY, KOPEHSILLYHOCS B
LeMorpaMyeckoi ctatucTuke. Ha HauMoHanbHbI PbIHOK BOT-BOT AOMXKHbI ObI BTOPrHYTECS MUIMOHBI HOHO-LIET,
MOSIBUBLLMXCS HA CBET B NEPUOA NOCNeBOEHHOro BymMa poxaaemoctu. B teueHne 60-x rofnoB YMCNEHHOCTb BO3PACTHOW
rpynnel oT 20 £o 24 net gonxHa 6bina Bospactu 6onee 4em Ha 50%. Bonee Toro, Ha Lo rpynnbl B Bo3pacTte oT 18 oo
34 neT npvxoamnack no KpanHel MEpPe NMONIOBMHA MMraHTCKOro NPYPOoCTa Npoaax aBToMobunei, NporHo3Mpyemoro ans
BCEr0 aBTO-MOOWNBHOrO pbiHKa Ha bnuxariwee necstunetve. Viccnegosartenm nobasunm, 4To OXuaancs takxe v onee
BbICOKUIA YPOBEHb UX 0BPa30BaHNS MO CPABHEHWIO C NPEabIayWMM nokoneHnsiMyi. Cpean cTaplimnx BO3pacToB
nokynaTenei asTomobuneli 6bi10 3aMeYeHo CoKpaLleHre Cnpoca Ha 9KOHOMUYHbIE aBTOMOBWNW, NOTPebuTenn HavMHanm
oTaaeatb npennoyteHue bonee HPOCKMM 1 POCKOWHBIM MoaensiM. Bbina noctasneHa 3afava co3natb aBTOMOOMIb C
SNEraHTHbIM BHELWHMM BUOOM, BBICOKUMM 3KCMyaTaumOHHbIMU Ka4eCcTBaMmn 1 HU3KOM LUeHoW. Tak nossunca ?MycTaHr?.
Bbina obecneyeHa camasi wWmnpokas peknama.

4. Kaxpas neBoyka Xo4eT NoYyBCTBOBATL Ce0S B3POCNEN 1 UMEHHO 3TUM BOCMONb30Banach KoMnaHus "IXXOHCOH n
J>XOHCOH", BbINYCTNB KOCMETUKY AN geten cepun "ManeHbkas es”.
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5. B CLUA TtabayHble oupMbl, CTPEMSICb BOCCTAHOBWTb YTPAYEHHBIE NO3ULLUW, MPEANPUHANN pa3paboTky 1 Bbinyck psaa
cneunanbHbIX MapOK CUrapeT C MOHWXEHHBIM COOEPXAHMEM KaHLIEPOreHHbIX CMON, T. €. MPOBENV OBHOBNEHWE
nNpoayKuun, CoNpoBoams ee peknamon: ?IpexHnic apomaT npu MUHMMAaNbHOM CoaepXaHun cmon?.

6. BcnencTeme T0ro, 4To MCKYCCTBEHHAS KOCMETUKA BpeaHa ANS 340POBbS KOXM, KOMNaHUK NO NPOU3BOACTBY
KOCMETVKM CTaNnu UCNOMNb30BaTh XMBOTHbIE XMPbI, B CBA3U C 3TUM ByHTOBana MpuHnuc. Ho TexHonorum He CcTo-STb Ha
MEeCcTe U KOMMaHNs Havana BbinyCckaTb KOCMETMKY Ha OCHOBE MPUPOAHbLIX KOMMOHEHTOB, Takme ompMbl Kak "Ynctas
nnHKS", "HepHolil xxemuyr" 1 op. Takum 06pasoM cnpoc Ha ToBap Havan pacTu.

7. Wokonapn dompmbl "KopkyHOB" NpocnaBuncst OTMEHHbIM Ka4e€CTBOM 1 Nofb3oBanach 6onbWUM CIPOCOM, TEM CaMbIM 3Ta
npoaykums He Hyxdanach B pekname. B pesynbtate atoro B 2000 rogy peknama Ha npoaykT ncyeana, a LueHa so3pocna.
8. B CLUA compma ctana Bobinyckatb 6e3ankoronbHoe nueo. Ho He 6biin y4TeHbl NCUXONOrMYECKMEe acrnekTbl MyXYUH,
CUMTaIOLWMX, YTO 3TO NBO TONBKO NS XeHWMH. drpma bbina BbiHyXAeHa NpoAaTb CBOM akuumn. HoBble x03sieBa
1cronb30Banu peknamy, afis Toro 4tobbl yoeanTb CNOPTCMEHOB, BOAMTENEN, KOTOPbLIM HENb3S YyNOTPEebNATL ankoronb,
MWTb B CBOMX KOMMAaHWSX TAKOE MUBO, HE YyBCTBYS cebs B 4eM-TO yweMmneHHbiMu. [poaaxa 6e3ankoronbHoOro nnea cpasy
Xe Bblpocna. ®PuHckne nponssoguteny yunu onbit CLUA v npywnm K TOMy Xe pesynbTtarty cpasy.

9. KoMy HyXHa koxaHas kypTka netoM? KOHEeYHO HM KOMY, HO eCnin CHU3UTb LeHy oT 20 0o 50 %, kak roBOpUTbCS
""0TOBb CaHW NeToM", TO 3TUM NPEeaNoXeHNe BOCMNONb3yeTCs 3Ha4YUTENbHOE YMCO nokynarenei. 3TM BOCNONb30Bancs
MarasuH KoXu u mexa "Buepn".

10. ®dupma "MicTMaH kofak" BHeapuna Ha pbiHOK NPUHLMAMANLHO HOBYHO choToannapartypy, cpasy BblaatoLyo
gpoTorpacomm, 3aBoeBaBLUyo CPOC Y Tex NoTpebuTeneid, KOTopble 40 TOro He Nokynanu gpotoannaparypbl n3-3a
TEXHNYECKMX TPYLHOCTEN, CBA3AHHBIX C MONYYEHNEM OTMEYATKOB.

11.MonoepxaHne onTManbHOro cnpoca kopropauus "MakagoHanac" obecrneqnBaeT perynmposaHMeM notoka
roceTutenel B CeTb CBOMX 3aKyCOYHbIX PEKIAMHbBIMU KaMmnaHUsaMKU No 0B6LWecTBEeHHOMY TENEBULEHUIO B COYETAHUN C
MOCTOSIHHBIM MPUMEHEHNEM CTUMYNIMPOBAaHWS NPOAAX B BULE pacnpocTpaHeHns 6ecnnaTHblX NoAapKoB cpeam
noceTutenen.

12. .B r. Koctpoma ecTb raseta ?Koctpomckue BegoMoctu?. Mo ctatuctmke gaHHas raseta He nosib3oBanacb 60/bWnM
CMPOCOM Yy YuTatenemn n Bollnyckanacb ManbiM TUpaXxoM. B Lensx ysenvyeHns nHtepeca y umtartenen raseta
opraHu3oBana YemnuoHat uutateneli no goytéony. MNepen Havanom gpyT6onbLHOroO YemnumoHata Poccuu B rasete
neyaTancs creunanbHbIi KyrnoH, rae KaxaoMy YATaTento npennaranocb COCTaBuTh CBOKO KoMaHay. beina paspabotaHa
cucTema nogcyeta 04koB. ExemecsiuHo nybnmkoBancsl CIMCOK CTa Nyyimx YmTaTenbckmx komana. MNocne nepsoro kpyra
yemnuoHara TPOoViKe NMMAEPOB BpyYanvchb NPeLBAPUTENbHBIE MPU3bI, @ NMOCNE OKOHYaHUS NoBeauTeny nonyyanm
npu3oBble CyMMbl. B aToM koHKkypce yyactBoBanu 6onee 2000 Yenosek. Takxe ?KOCTPOMCKUE BEOOMOCTM? NMPOBOANIM
KOHKYPC Ha CaMblli KpYrMHbI/ OBOLL, BbIPALLEHHbIA YUTATENSIMM, 1 HA 0BOLY, HEOBBLIYHOM KoHpurypaumn. beina yctpoeHa
BbICTABKa OBOLWEN-NPM3EPOB 1 3annaHNpPOoBaH ayKUMOH NPoaaxM.

13. B 2003r. B wrate Mepuneng CLUA B napke attpakunoHos Jolly Rojers 6bin 60nbLwoi Hannbie noceTutenei. Mapk 6bin
He B COCTOSIHWMM 06-CNyXWTb BCEX MOCETUTENEN, N 13-3a 3TOro Havanucb 6ecnopsankn. OHM Bbinn BbIHYX AEHbI MOBLICUTb
LieHbl Ha 6uneTbl, 4TOObI BPEMEHHO CHM3UTb CNPOC.

14. TypareHtctBo ?Media-travel? naBHO 3aHAna yCTONYMBYIO NO3ULMIO HA TYPUCTCKOM PbIHKE 33 CYET KA4ECTBEHHbIX
TYpNpoOyKTOB, Npeanaras CBOUM KNMEHTaM Heaoporue Typ. NakeTbl B padHble yronku 3emnn. Ho He Bcerpa aTta
KOMMaHusi Nonb3oBanacb TakmMM ycrexoM. Ha HayanbHoMm atane cnpoc 6bin HeHOPMUPOBaHHBLIM. OT 9TOr0 KOMNaHUs
Hecna ybbiTku. MeHenxepbl paspaboTtany HoBble TyprnakeTbl, KOTopblie Bbl MONb30BANUCH CAPOCOM KpYribii rof. C
MOMOLLbIO PeKNaMbl U TypnakeToB, KOTOPbIE MNOIb30BANMCL YCNEXOM B padHble CE30HbI, 3Ta ompma [OCTUrNa Takmx
pesynbTaTos.

15. Mocne Toro kak npogaxwm ymuncos Tostitos Tortilla ynann Ha 50% no cpaBHEHUIO C yPOBHEM Npodax B cepeamnHe 80-x
rr., Boinyckatowas vx komnanus Frito-Lay namernuna peuentypy 4vmncos, yBenmyms BABOE pasmep, 3aMeHuns popmy ¢
KPYr/oi Ha TpeyrofbHYyto, XeNnTyto KyKypy3Hyto MyKy Ha Henyto. Hoeble yuncel Tostitos Restaurant Style Tortilla nocturnm
BEpLWMHbI cnucka Tex-Mex pekopAHbIX MOA0X0AHbIX TOBAPOB NUTAHMS.

16. ExxegHeBHas yalwka Koghe acnpecco ctana CBSLWEHHbIM pUTyanom Ans MUAINOHOB amepukaHues. OgHako HUrge, B
TOM Y/Cne 1 B PO3HMNYHON TOProBe, HeNb34 yaepXarbCs Ha Nnasy, HE Y4NTbIBAS MOCTOSIHHO NPOVCXOASIUNX UBMEHEHNIA.
Ycnex komnaHum Sturbuck npueen K NosiBNEHNIO NOX0XKX 3aBeaeHnii B 6akanenHbix MarasuHax, y npoaasLoB
MOPOXXEHOrO U faxe pectopaHoB. KoMnaHus pewnna, 4T0 eQUHCTBEHHbBIM BEPHbIM peleHneM Bynet cTpaterus
pacwupenus. na ee peanm3aunm oHa paspaboTtana HoBbI NpoaykT - Tiazzi (OxnaxXAeHHbIl KOKTENNb U3 coKa 1 Yas),
pasBepHyna akTMBHYIO peknamy yMEBLLMX yCnex B Npowniom Toeapos (Frappuchino - xonoaHbin koge) n cosgana
HECKONbKO COBMECTHbIX npeanpusituil (c Pepsi, koTopas pasnueaet Frappuchino B 6yTeinku, n Dreyers Grand Ice Cream,
KoTopas pasnueaet kode-rnncce). KomnaHmsa akTMBHO paserBaeT COTPYLHUYECTBO C APYTUMU NPeanpuaTUsIMmn
PO3HMYHOV TOProBNY (HEAABHO OHA 3aK/oYMNIa JOroBop 06 yBENMYEHNN KONMYECTBA CBOMX TOPrOBbIX TOYEK B MArasunHax
komnaHuu Barnes & Noble). NMomumMo atoro Sturbuck oTkpbina HECKONBKO CBOMX COBCTBEHHBIX Kadpe 1 BbIXOAMT Ha
MEeXOYHapOOHbIA PbIHOK.

17. Komnanus ?Koka-kona?, kotopas 4aBHO 3aHsna nnavpyowme no-3uuum cpenm 6e3ankorofbHbIX HanMTKoB,
BbIMyCKaeT CBOM AOPOrocToswMe Knnbl, NOKa3blBaeMble Ha TENEBULAEHMN, AN TOr0, YTOObl HAMOMHUTL NOASAM O
?Koka-kone?, a He nns Toro, 4Tobbl NPONHOPMUPOBATL Niloaei nnn ybe-auts.
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19. B 1998 r. AMepukaHckas accoumaums MmapkeTuHra npuaHana kom-nanuio Colgate-Palmolive nyyweii B obnactu
MapKeTUHra HOBbIX TOBAPOB. OTOr0 3BaHNS KOMMaHUs yaoCTOMnach 3a yCrnewHoe BHeAPEeHe Ha pbiHOK LEenoro psaa
HOBbIX TOBAPOB, TPW U3 KOTOPbIX MOAYHYNAN OT accoumaunm NpeMIIO MMeHN SAMCOHa B HOMMHaUMK ?Jlyyiunii HOBbIV
ToBap?. 970 3ybHas nacTa Colgate Total, 3ybHas nacta Colgate Wave u xugkoe Mbino cepum Softsoap Aquarium. B
Lenom CBbllwe 0f4HoN TpeTn npodax komnaHum Colgate-Palmolive coctaBnsiioT ToBapbl, 3anyweHHbIe B NPON3BOACTBO Ha
MPOTSXEHUN NOCNenHUX NATU neT. CBUOETENBCTBOM CTPEMIIEHMS KOMMNaHUU K 6ECKOHEYHOMY COBEPLIEHCTBOBAHIO
CTNY>XMT HeAaBHO NPensioXeHHas notpebutensm 3ybHas nacta Total. MiccnenosaHusi nokasbiBatoT, 4TO NOTpebutenm
6onblue BHAMAHUS YOENSOT CBOEMY 3[10POBbIO, KPOME TOr0, OHUM MOJy-4aoT Honbluie MHpopMaLMmM O TOBapax U fyyile
pasbupatoTcsl B BONpocax kadectsa. VIMeHHO noaToMmy 6bina cosgaHa 3ybHas nacTa Total, koTopas coeanHuna B cebe
cpasy Heckonbko npemmylecTs. Hosas Toprosas mapka Colgate Total BHecna 3aMeTHOE 0OXUBIEHUE B PbIHOK
BbICOKOKA4Y€CTBEHHbIX 3yOHbIX nacT. MNoTpebuteny oueHWnm HoBbIM ToBap 1 komnaHus Colgate-Palmolive Bnepsble nocne
1962 r. cTana nMaepoM NpoJax Ha pbiHke 3yOHOW nacTbl, NOAYYMB OO0 pbiHKa B 32%. Torpna kak P&G Tonbko 25%.

2. NMucbmeHHoOe pomallHee 3apaHve

Tema 6

3ananve 1.

Hemeuknii npon3BoanTenb CaioBOAYECKUX CUCTEM CTONKHYNCS C NPoBneMo 3KOHOMUYECKOrO 3aCTOS HA PbIHKE
NMOCEBHOro Mateprana n ynobpeHuii. lMonosrnHa noMawHnx Xo39ACTB MMeeT calbl (Bcero 10 MAH caaoB nNnowanso
npumepHo 230 M2 B cpefHeM Kaxabiih). OnHako exerofHo npubaBnseTcs ToNbKo okono 2,3% obuwei nnowanm ra3oHoB.
Oxkono 30% cobCTBEHHWKOB ra30HOB CTONKHYNUCH ¢ npobnemamn. OoHa U3 HUX - HU3KOKAYeCTBEHHbI NOCEBHOA
mMartepman, KoTopblii He OTBEYaET NPUHATLIM CTAHLAPTAM, U HU3Kas YCTOWYMBOCTbL pacTeHuii k 6onesHsm. Kpome Toro, oH
M10X0 NEPEHOCUT YaCTOe CKaWMBAHMNE U YEPE3 HECKONBLKO NET BbICTPO AereHepupyeT. BHeceHune yoobpeHunii n nonvs
NPOTMB COPHSKOB MMEIOT TONbKO NMOBEPXHOCTHBIN adhchekT. bonee Toro, nameHsiotTcs TpeboBaHNs BNanenbLUeB ra3oHa K
€ro ocobeHHoCTSAM. BMeCTO AeKkopaTMBHOCTU NPEANOYTEHNE OTAAETCA CUNBHOMY M KPEMKOMY Fa3oHy, KOTOPbI crnocobeH
BblAepXaTb Harpyaky, T.e. NPOBEeAEHWNE CMIOPTUBHbLIX MEPONPUATUIA, Urp 1 T.4. OOHAKO KPaCUBbIA 1 KA4ECTBEHHbIV ra3oH
MOXHO MOMy4MTb MyTEM MOMHOr0 NepeceBa yxe 3apaHee 3aCesHHON TeppPUTOPUM BbICOKOKA4YECTBEHHbBIM NMOCEBHBIM
matepmanom. Ho npu aToM ra3oHOM BOO6LE HENb3S NOMb30BATLCSA TPY MECALLA 1 €r0 COAEPXaHNe LOCTaTO4HO
noporo./ccnenoBanuns, KOTOpbIE NPOM3BOAUTENb OCYILECTBASET B 3TON 06nactu, NokasbiBaloT, YTO 3acCEB
BbICOKOKA4YeCTBEHHOr0 NMOCEBHOMO Marepmana Ha MecTe yXe CyleCTBYIOWero ereHepaTMBHOro ra3oHa gaet Tonbko
3puTenbHbI adhcpekT. [nsg Toro 4tobbl MONYYMTb KAYECTBEHHDBIV ra3oH, HeobxoamMMa cneunanbHas ob6paboTka NnoyBsbl,
npexge BCero ¢ MPUMEHEHNEM CO-OTBETCTBYIOWMX yA0OpeHnit. Cnctema BOCCTaHOBNEHMS ra3oHa, KOTOpyo npeanaraet
NPON3BOAUTEND, COCTOMT B UCMONIb30BAHUM NMOCEBHOIO MaTepuana, BHeCeHnn ynobpeHunin Ans KopHeii paccanbl,
cneumanbHoro yoobpeHns ons Tpaebl U B MOBCEAHEBHOW Kocbbe, nonneke, ybopke u T.4. [MaBHas yactb 310l npobnemel
- pe3ynbTat UCCnenoBaHuUii, NPOBEAEHHbIX NPOM3BoaMTENEM. Boirona notpebutens 3aknoyaeTcs B TOM, YTO CTapbIi,
LlereHepaTuBHbI/ ra3oH NOMHOCTLIO OBHOBNSAETCS B TEYEHNE KOPOTKOrO BPEMEHU (0Kono 6 Henenb). Mpu aToM LieHa
cocTaBnsieT 1/7 ueHbl HOBOro ra3oHa. Kaxylascs CnoxHOCTb CUCTEMbl BOCCTAHOBNEHUS ra3oHa 1 aHanus cobita
nokasasnu, 4To KNaccu4eckmm CObITOBLIM NyTEM 3TA CUCTEMA Ha PbIHKE YKPEMUTLCSA HE CMOrNa.

3anaHue:

1. MNpoaHanuanpyinte MapKeTUHIOBYIO CUTYyaLUMIO 1 ONMWNTE MapPKETUHIOBYIO NpobneMy, nepesn KOTOpPo CTOUT
NPON3BOAUTEND.

2. Kakve Bugpl ToBapoB onmcaHbl B cutyaumn? Kakne ocHOBHbIe AOCTOMHCTBA M HEAOCTaTKM C TOHKU 3pEeHUst
noTpebuTens UMeeT Kaxaplii ToBap?

3. Mo kakoi KoHUenuMm MapkeTuHra acpdekTnBHee paboTaTb ¢ kaxabiM 13 ToBapos? OBOCHYTE CBOM OTBET.

4. Mo pesynbtatam aHanusa paspaboTaiite warv no NPETBOPEHMIO B XN3Hb MAPKETUHIOBOW KOHLENUMK.

3AOAHVE 2

Kakune npnsHakm MOXHO MCNONb30BaThb AN CErMEHTALMN PbIHKOB CNEOYIOWMX TOBAPOB NPOMBILNEHHOrO HA3HAYEHMS:
A) cboToKONMpoOBanbHble annaparsl;

B) KOMNbOTEPU30BAHHbBIE CUCTEMBI YIPABNEHNS MPOU3BOACTBOM U COLITOM;

B) rpysoBbie aBTOMOGUNM.

Kakne npusHakm MOXHO UCMONb30BaTh A/ CErMEHTaUMM PbIHKOB CNeayiolyX TOBApOB NOTPedbUTENbCKOro Ha3HaYeHNs:
A) "asoHoKOCUIIKN;
B) MuHepanbHas Boga.

3AOAHVE 3

Monbepute nepeMeHHbIe ANs CErMEHTUPOBaHWS, Hanbonee NonesHble Ans onucaHns NoTpebutenei cnenyowmx TOBapoOB
nycnyr:

1. XypHanos;

2. MNpeonpusatuii NUTaHns;

3. MNaccaxmpckmx NepeBo30K;

4. 3ybHoli nacTbl.

Ob6ocHyiiTe BbIBOP KpUTEPUEB CErMEeHTMPOoBaHUS. OxapakTepunayiiTe COOPMUPOBAHHbBIE CErMEHTLI NOTPebuTenei.
OnpepenvTte 0OCHOBHbIX KOHKYPEHTOB, OEACTBYIOWMX Ha AaHHbIX pbiHKax (ToBapos unu ycnyr). OcylwecTenTe
NO3MLUNOHUPOBaHNE ? YCTAHOBMTE, YEM TOBAPbI UMW YCYrM KOHKYPEHTOB OTANYAIOTCS Apyr oT apyra. ['paduyecku
pasHuLy YCTaHOBMTE C NMOMOLLbLIO ?7KapThl? KOHKYPEHTHOWN NO3unLmK.

B koopauHaTtax B ka4ecTBe NPU3HAKOB BbIBEPUTE TE U3 HUX, KOTOPbIE SBASOTCS Hambonee CyweCcTBEHHbIMA LSt
notpebutensi. MpuMepHyo BENMYUHY NPOAAX KAXA0ro NpoaykTa/yCnyr MOXHO BbipasuTb MoOWanblo COOTBETCTBYIOWETO
kpyra. CoenaiTte BblBOAbI.
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SALAHVE 4

A. OxapakTepuayiite CErMeHTbl, KOTOPbIE SIBSIETCS OCHOBHbLIM MNOTPebuTENeM Taknx TOBapoB, Kak:

1. CNOPTMBHbIE TPEHAXEPHI;

. MUKPOKanbKynaTopbl;

. MaHHas Kpyna;

. 3axwuranku Zippo

. Bugeokamepbi;

. CaMOYy4UTENN NHOCTPAHHbIX A3bIKOB;

. CMOPTUBHbIE raseThl;

Laitte ?nopTpeTbl? noTpebuteneli aTUX TOBapOB, yKa3ae He MeHee Tpex Hanbonee BaXHbIX UX XapakTepucTumk.
B. Mpueeaunte npuMepbl TOBAPOB, MOKYMKN KOTOPbLIX ONPENENsIoTCS TakuMy XapakTepucTvkamu notpeburenei, Kak:
- YPOBEHb J0X0O0B;

- CeMelHoe rnonoxeHue;

- pennrnosHble yoexneHus;

- npodpeccus,

- BO3pPacT;

- MECTO XMWTENbCTBA;

- 9CTeTMYECKME NpUCTpacTmS.

3ALAHVE 5

Komnanus ZilaTravel naydnna pasnuyHble KOHLUENUMM TYPUCTUYECKMX NOE300K, MCXOOS U3 TPex CBOMCTB: chopma
aKTMBHOCTW, LieHa 1 MEeCTO, KaXOblii N3 KOTOPbIX MOXET UMETb TPY YPOBHS. TN KOHLEMNUMM NPOBEPSNNCh Ha Tpex
cermMeHTax noTeHumanbHbIX NokynaTteneil: MONoAeXb, CEMbM U NOXWAble NOON.

MpoaHannanpyinTe YyBCTBUTENBHOCTb KaXA0r0 CErMEHTa K pasnnyHbiM cBolicTBaM. Kakoli BapnaHT cnenyet npeanoXxutb
Kax oMy cermeHTy? MoXHO N NpencTaBvTb BApUaHT, yCTpanBarowwnii BCe TpW cerMeHTa?

3AOAHVE 6

OnpepenvTte NPOCTPaAHCTBO NO3MLUMOHMPOBaHNA Ast BblbpaHHOro 6a3oBOro poiHka ToBapa (MakCUMyM TpexMepHoe).
Bblbepute 6a30Bblii TOBAP N0 CBOEMY YCMOTPEHUIO. XKenaTtenbHo, 4Tobbl 4N LaHHOro BUAa ToBapa Ha pbiHKe
MPWCYTCTBOBAJIO LOCTATOYHOE KONMYECTBO Mapok. o3nLMoHMpPOBaHE TOBAPOB Ha OCHOBE KOHLIEMNLMM
MynbTUaTPUBYTMBHON MOLENN CBSI3aHO C ero NpeacTaB/eHneM Kak Habopa noTpebutenbckux CBOMCTB. [ns peanvsaumu
Takoro noaxona Heobxo4MMo crnenytolee:

1. OnpenennTb OCHOBHbIE aTprbyThl, MO KOTOPbLIM NOTPebrTeNb pasnuyaeT OaHHbIN ToBap.

2. MNpopaHxmrpoBatb aTpubyTbl MO CTENEHM 3HAYMMOCTU Anst NoTpebuTenbckoro Bbibopa.

3. BbibpaTb B kayecTBe aTpubyTOB NO3NLMOHMPOBAHUS Te, KOTOPbIE COBMELWAtoT B cebe BbICOKYI0 3HaYMMOCTb LS
noTpebuTens u npeaonpenensitoT BoICOKMIA YypoBeHb AndodpepeHumaumm Mapok. Moctpouts NpocTpaHcTBo
NO3VLNOHMPOBAHNS Ha OCHOBE 0TOOPAaHHbIX aTpMByTOB.

4. OnpenennTb B MPOCTPAHCTBE NO3ULMOHUPOBAHNS KapTy NO3VNLVOHNPOBAHNWS 33 CHET BblAENEHNS XapaKTEPHbIX 30H
3HaYeHuin aTpmbyToB.

5. OnpenLennTb NONOXEHUE MapoK TOBapa B NPOCTPAHCTBE NO3ULIMOHNPOBAHUS HA OCHOBE 3HAYEHMS UX aTpubyTOB.
3apaHue 7

MpennonoxmMm, 4To Bbl NPOBOAUTE MONCKOBOE UCCNELOBaHWE, YTOObI y3HATb MHEHUWE NoLEl O TENEBU3NOHHOW pekname.
a. Onpenenvte HEOBXOAUMYIO MHGOPMALIMIO, KOTOPYIO HAA0 OTbICKATD.

6. Bbl pewnnu paspaboTtatb CTaHAAPTU3NPOBAHHYIO aHKETY U UCMOMb30BaTbh METOA IMYHOMO UHTEPBLIO.

B. HanuwwnTe otaenbHble BONpockl Ha nncte Bymaru.

r. Onpenenute ¢popMy OTBETA HAa KaXAblA BONPOC (T. €. CBOBOAHbIM, MHOrOBapUaHTHbIA, ANXOTOMUYECKNN, WKana).
MpviBeLMTE apryMeHTaumio ons 060CHOBAHUSI KOHKPETHOM (hOpMbl OTBETA.

n. OnpepennTech C NocnenoBaTeNbHOCTLIO BONPOCOB. [lepenposepbTe 1 nepenuwmnte BONPOCHI.

e. MpoTtecTupylite Ha BoIBOpKe N3 NSTW CTYAEHTOB U 3anuwmnTe peaynbTaTthl Balleid NpoBepKy.

3anaHve 8

MNpennonoxwre, 410 Bbi:

A. MeHenxep pecTopaHa, KOTOpbI CTan CTPEMUTENbHO TEPSTb CBOUX MOCTOSIHHBIX KNIMEHTOB;

B. CocToute B knybe NOKNOHHNKOB KaKoW-H1BY b POK-rpyniibl, YACNO YIEHOB KOTOPOro CTano CoKpalaTbCs;

C. BnageneL, ceTv KHUXHbIX MarasvmHoB, KOTOPOI cobmpaeTcst OTKpblBaTb OTAEN B APYrOi YacTh ropoaa;

D. PykoBoautenb MapkeTMHIroBoro otaena 3aeoa, Nponssogsiero CNMpTHbIE HAMUTKKU, KOTOPbLIA NnaHUpyeT BbiNyCTUTb
HOBbI TOBap;

E. MNpoatocep My3bikanbHOM rpynmnbl, NAaHUPYIOWMIA My3blkanbHbIA TYp MO ropogam Poccuu.

OnpegnennTe, Kako TWN MAPKETUHIOBOrO NCCNEN0BAHUS MPUEMEM B AaHHbIX cnydasix? Ecnu 6bl 370 nccneposaHue
6bin10 nopyyeHo Bawm, To, kak 6bl Bbl nposoannu ero?

3apaHue 9

NO O~ W
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MpeanpuaTue NnaHNpyeT BbIXOA Ha PLIHOK C 06LWel YNCIEHHOCTLIO HaceneHmust 500 Toic. Yen. MponssoanMbIli orpMOii
TOBap OTHOCWTCH K KaTeropuv ToBapoB CEMENHOro Nonb3oBaHus. ToBap npegHasHayYeH 4ns cermeHTa nokynartener co
CpelHVM YPOBHEM rofoBoro goxona. Ha naHHom peiHke Taknx cement 30%. V13 atoro uncna 75% MoXeT ctartb
noTpebutenem aToro ToBapa. YpoBeHb HaCbIWEHHOCTU pbiHKa - 30%. Cpok akcnnyataumm ToBapa ? 5 net. Hopmatue
noTpebnexHns ToBapa ? 1ed. Ha CEMbIO; CPeHsA NOOHOCTb ceMbM - 3,5 yen. [loxon Ha gomoxo3aicteo ? 20 ThiC. p.B
mec. B cpen-HeM Ha nokynky AaHHOro ToBapa nokynartenu rotosbl BblAeNUTb 2,5% cBoero poxona. CpenHuin ypoBeHb
LeH Ha ToBap AaHHou kateropum ? 16 ThiC. p.

3agaHue: paccymTartb NOTEHUMABHYIO U peanbHyto EMKOCTY pbiHka. OnpenennTtb pbiHOYHbLIN NoTeHuman. Kak nameHmTcs
noTeHuman pbiHKa, eCcnv npeanpuaTme CHU3UT LeHy A0 4 ThiC. p.

3apnanue 10.

WccneposaHuns nokasanu, 4to B Poccuu B cpegHeM NpuxoamnTcs Ha kaxaoro xuTens 0,5 nayky ctmpanbHOro nopouka B
mecsau. OTedyecTBeHHbIE Mpon3BoanTeny nponssoaaTt B rog 300 TbiC.TOHH CcTUpanbHoro nopouwka. Okono 50 TbIC.TOHH
nopotlka noctynaeT no nmnopty. [Jatb oueHKy NoTeHumany cnpoca 1 onpeaennTb BENNYMHY HeY0BNETBOPEHHON
notpebHocTL.

3apaHwve 11

Paccuntarite eMKOCTb POCCUIACKOrO pbiHKA NblIECOCOB 1 ONPeaenuTe PbIHOYHYIO OO0 (PUPMbI Z, €Cniv U3BECTHO, YTO
06beM Npon3BoaCTBa JaHHOro ToBapa, coctasnseT 34 000 wt./roh, 3anackl Ha Ha4yano roga coctaensnm 5 400 wTyk,
akcnoptmpyetcs 9 800 wryk., umnoptmpyetcs 12 000 wryk. Mpounadsoactso ompmbl Z coctasnseT 8 600 wt. B roL.
3apaHue 12

Ha pbiHke ropoga N B 2005 roay nokynatensmum cotosbix TenedoHos ctanum 100 Thic. Yyen., npuyem 40% oT 3Toro umcna
npnobpenn Mapky cotoBoro TenedooHa X. Beero B 2005 rogy 66110 nprobpeteHo 42 Thic. COTOBLIX TENEPOHOB Mapkm X.
MomuMo aToW Mapku, nokynartenu npuobpenu ewé 5% 0T 3Toro Yncna TenedooHOB apyrux Mapok. Beero 3a ron 6bino
peann3osaHo 108 TbIC. COTOBbIX TENEHPOHOB.

3apaHue:

1. CocTaBuTb PopMynbl Onsi pac4éra ypoBHEl NPOHUKHOBEHMS], 3KCKIO3UBHOCTM U MHTEHCMBHOCTW, UCMONb3YS
cnenyowme 0603HaYeHUs:

Qxx - KONMYeCTBO TOBApPOB Mapku X, npuobpetaeMoe nokynatensmMm Mmapku X;

Qcx - KONMYEeCTBO TOBAPOB AaHHOI TOBApHOW KaTeropum, K KOTOpO OTHECEHA Mapka X, NprobpeTaemMoe NokynaTensimMu
mapku X;

Qcc - KonMYecTBO TOBAPOB TOBAPHOI KaTeropumm, K KOTOpo oTHeceHa mapka X, npnobpetaemoe BCEMU NOKynaTensmu
[aHHOW TOBapHOW KaTeropuu;

NXx - konum4ecTBo nokynarenen mapku X;

Nc - konm4ecTBo nokynaTenen 4aHHOW TOBapHOM KaTeropumm.

2. Paccumtatb pbIHOYHYHO 0OMKO OMPMBI, MPON3BOASLEN COTOBbIE TeNe-OOoHbI Mapky X Ha OCHOBE TPEX CTPYKTYPHbIX
rnokasartenen:

PO =Yn*Yu*Ys, roe

P - pbiHOYHas pons ompMmbl;

YR - ypoBeHb NPOHMKHOBEHNS MApPKW Ha PbIHOK;

Y3 - ypOBEHb 3KCK/O3NBHOCTN.

3. Coenatb BbIBOAbLI NO AaHHOMY TOBapHOMY PbIHKY.

4. MMpefnoxXxunTb pekoMeHaaunmM No YCUNEHNIO KOHKYPEHTHbIX MNO3ULNIA Mapkn X Ha pbiHKE COTOBbIX TENEWPOHOB.
3. KoHTponbHas pabora

Tembl 5,6,7, 8

TeMbl KOHTPOJbHBIX PaboT:

. ictopus passuTna MeHeoXMeHTa Kak HaykKu 1 NpakTuKy ynpasneHus.

. ACCOpPTUMEHTHas NoMTNKA KOMMaHWIA.

. BHyTpudpmpmeHHoe nnaHnpoBaHue Kak BaxXHenwas oyHKUNS BHYTPUIIUPMEHHOTO yNpaBneHns.
. BHyTpudpmpmeHHoe ynpasneHue Kkak ogHa U3 coCTaBnsioWwmx 9KOHOMUYECKOro MEXaHN3Ma MEHEAXMEHTA.
. Xn3HeHHbI umkn ToBapa.

. N3y4yeHue pbiHKa.

. MlccnepoBaHne MapkeTMHroBOM 6U3Hec-cpelbl U BHYTPEHHUX (akTOPOB OpraHM3aumu.

. KaHnanbl pacnpegneneHus notpebuTenbckrx 1 MPOMbILIEHHbIX TOBAPOB.

. Knaccugpukaumsa mapkeTuHroBbix MCCNeaoBaHni.

10. KoMnnekc MapkeTuHra.

11. KoHuenuns MapKeTUHroBoOro ynpasneHus.

12. MapkeTtuHrosas cpega.

13. MapkeTuHrosble KOMMyHMKaLUN.

14. MapKeTUHroBble KOHLEeNUUu.

15. MapkeTuHroBble cTpaTterum.

16. MaTtepuanbHo-TexHuyeckoe obecrnedeHne pecypcam 1 Kaapamu OpraHn3aumii.

17. MeTonmkn LeHoobpasoBaHus.

18. MeToabl ynpasneHueM npon3BoacTBOM.

O©Qoo~NOOOThWN =
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19. Muccwnsg, uenb 1 ctpaterny opraHm3aumm.

20. Hay4Ho-TexHn4Yeckas noamMTuka KoMnaHui.

21. OpraHnsauus MapkeTUHroBON AEATENbHOCTH.

22. OCHOBHble GhakTopbl, ONpenenstowme CTPYKTypy ynpasneHns npom3soacTsa.

23. OCcHOBHble GOYHKUMM MEHEAXXMEHTA 1 CPeACcTBa BO3AENCTBUS.

24. OCHOBHble 3Tanbl Pa3BUTMS CUCTEMbI YNIPABAEHUS.

25. OcobeHHOCTV NPOU3BOACTEA.

26. [MnaHmpoBaHne MapKkeTuHra B opraHn3aumm.

27. NosnuunoHpoBaHne ToBapa 1 TOPro.blX MapoK.

28. lNokasarteny NPon3BoACTBEHHOW MOLWHOCTU NPEanpUATUA.

29. MNokynaTenbckoe noBeaeHue notpebutenei.

30. lMoHATUE 1 CyWHOCTb MapKeTumHra.

31. NoHsATUE 1 CYIWHOCTb MapPKETUHIOBbIX UCCNEeO0BaHWUNA.

32. MpuHumnbl nonbopa 1 paccTaHoBKW NepcoHana.

33. lMNpoekTnpoBaHne 1 passuTne OpraHn3aLmoHHbIX CTPYKTYP.

34. Pa3HOBMAOHOCTM OPraHn3aLMOHHbIX CTPYKTYP KOMNaHUu.

35. PaspaboTka 1 BHepeHWe HOBOW NPOLyKLMK.

36. Ponb MeHeXMeHTa B opraHv3aumny COBPEMEHHOro NPOM3BOACTBA.

37. C6biToBas MonUTMKa U opraHm3aums cbbita B KOMMaHWsIX.

38. CermeHTMpoBaHme pbiHKa.

39. Cuctema MapkeTuHra opraHnsaumm.

40. Cuctema ynpasneHns nepcoHanom B KOMNaHuu.

41. CopepxaHue NoHATUS MEHEOXMEHT.

42. Tvnbl pbIHKOB.

43. ToBap Kak BaXHENWMNA aNeMeHT KOMMNeKca MapkeTuHra..

44. YnpasneHvnem Kka4ectsa npoayKuuw.

45. YnpasneHns nepcoHanom Kak oHa 13 COCTaBNSOWNX 9KOHOMNYECKOrO MEXaHN3Ma MEHEAXMEHTa.

46. YnpasneHus npou3BoACTBOM Kak 0Ha U3 COCTaBSIOWNX 9KOHOMUYECKOrO MEXaHU3Ma MeHe I XMeHTa.

47. PNHAHCOBbIN MEHEOKMEHT.

48. ®opmbl onnaThbl TpyAa B OpraHM3auunsx.

49. dopMbl OpraHN3aLUMOHHbBIX CTPYKTYP COUPMBI.

50. PopMbl NNaHNPOBaHUS 1 BUAObI NNAHOB KOMMNAHWIA.

51. @yHKUMM 1 Lenn MapkeTuHra.

52. ®yHKUMSA KOHTPONS B 9KOHOMUYECKOM MEXaHN3ME MEHEOXMEHTA.

53. dyHKUMA opraHM3aLmmn B SKOHOMUYECKOM MEXaHM3Me MeHe I XMeHTa.

54. Llenn n 3agayv mapketuHra.

55. Llenn 1 3agayn MeHeoxXmeHTa.

56. LleHoBas nonuTrka ompm.

57. DKoHOMMYecKre N HeMaTeprasnbHbie METOAbI MOTMBALMM NEPCOHANOM OpraHn3auuii.

58. SKOHOMUNYECKNIT MEXaHN3M MEHEeOXMEeHTa.

Ok3ameH

Bonpochbl kK sk3ameHy:

1. MoHsTNE U CywHOCTb MeHedXMeHTa. Llenn n 3apa4n MmeHegxXmeHTa.

2. OCHOBHbIE (PYHKUMM MEHEOXMEHTA. DKOHOMUYECKUIA MEXaHN3M MeHeoXMeHTa. OCHOBHbIE MPUHUMMbI MEHEOXMEHTA.
3. MeHeoXMeHT Kak Hayka 1 npakTuka ynpasneHust. OCHOBHblE KOHLIENLMW B TEOPUM U MPAKTMKE MEHEOXMEHTA.
4. O61bekT 1 cybbekT ynpasneHusi. MeHeaXMeHT Kak NpoLecc NPUHSATAS YNpaBneHYeCKUX peleHmnin n kak opraHmaaumsi
ynpasneHus onpMo.

5. YnpasneH4eckne pelweHns: CylWwHOCTb, KnacCnumkaums n TEXHONOrUS MPUHSATAS.

6. Muccunsg, uenb n ctpaterny opraHuadaumm. OCHOBHbIE KOMMOHEHTbI MUCCUN, BUAbI LeNne opraHm3aunm.

7. OpraHusaumoHHas cTpyktypa oupmbl. @OpMbl OpraHM3aunoOHHbIX CTPYKTYP OMpPMbI.

8. NoHATME 1 CYyWHOCTb KOHTPONS. POPMbl KOHTPONS, MPUMEHSIEMbIE (PUPMaMU.

9. CywHocTb nnaHnposaHms. PopMbl MNAHUPOBAHUS U BUObI MN2HOB.

10. YnpasneHmsa npomM3BOACTBOM Kak 04Ha M3 COCTaBASIOWMNX S3KOHOMUYECKOrO MEXaHU3Ma MEHe I XKMEHTa, OCHOBHbIE
BOMPOCHI, pelaemble npu obecnevyeHnn 3EEKTUBHOCTA NPON3BOLCTBEHHON AEATENBHOCTU. AEATENBHOCTH
opraHmsauuu.

11. MNoHATMe KayecTBa, OCHOBHbIE Noka3aTenu kadyecTea. CnctemMa MEHEOXMEHT Ka4yecTBa B OpraHm3auum.

12. MNMpoun3BoacTBeHHas CTpyKTypa npeanpuatus. Kopnyc, Luex, ydacTtok, paboyee mecto. Buapl yuacTkoB 1 LEXOB Ha
Nnpon3BOACTBE.

13. YnpaBneHus nepcoHanom kak ogHa 1u3 CoCTaBnsaiowmx SKOHOMNYECKOr0 MEXaHN3Ma MEHEAXMEHTA, NMOHATUE 1
CYWHOCTb yrnpaBneHns nepcoHanoMm. MNprHumnel pykoBoACTBa nepcoHanom. MpuHuunbl nogbopa n pacctaHoBKM
nepcoHana.

PeructpaumonHblii Homep 10272249019 iy PAEKTPOHHBIH
CrpaHuua 19 us 25. IBl YHHBEPCHTET
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14. Cuctema moTtmeauum yenoseka. lNMupamuga A. Macnoy. MaTtepuanbHble n HemaTepuanbHble METO4bl MOTUBaLMN
nepcoHanom.

15. OcHoBHble kaTeropuv paboTHVKOB opraHnsaumun. dopmel onnatel TpyAa PasnnyHbIX KaTeropuii paboTHWMKOB
opraHusaumm.

16. Komanabl B opranmsauun. MoHATUM, KoMaHabl, BU4bI KOMaH, OCHOBHbLIE PONY B KOMaHE.
17. KoHnvkThl B opraHnsaumnn. Buabl KOHAVKTOB, ynpasneHne KOHIMKTaMu.

18. CTnnn ynpaeneHusl.

19. MNoHaTMe KopnopaTUBHOW KynbTypbl. CTPYKTypa KOPNopaTUBHOM KyNbTypbl.

20. OcHOBHble (hakTopbl, BNNAOWME HA (DOPMUPOBAHME KOPMOPATUBHOW KyNbTypbl. DYHKLM KOPNOPATUBHOW KYNbTypbl B
opraHusaumm.

21. CtpaTternyeckoe ynpasneHue. [oHATre cTpaTernm 1 cTpaTernyeckoro ynpasneHus. Mupamuaa crpateruii.

22. Llenn n 3apaym ctparermyeckoro MeHeaXXMeHTa. VIHCTpYMEHTbI U METOBI CTpaTermyeckoro ynpaenexHms. Martpuua
BK, matpuua MakkunHaun, SWOT-aHanms.

23. OnepaumnoHHoe ynpaBneHue.

24. OhbpekTMBHOCTL ynpaeneHns. OCHOBHble nokasaTenu ageKTUBHOCTYN ypaBneHus npeanpusaTmem.

25. ToHsATUE 1 CyWHOCTb MapkeTuHra, komnaekc mapketnHra. OCHOBHbIE Lienv MapKeTuHra

26. OCHOBHbIE MOHATWSA, CYLLECTBYIOIWME B MapKeTUHre. DyHKUMKM, CoaepXaHue MapKeTUHrOBOW paboThbl.

27. DBONOLMSA MApPKETMHra, PONb U MECTO MAPKETUHIa B 3KOHOMUKE U LEeATENbHOCTM KOMNaHun. KoHUenuumn MapkeTuHra.
28. Cnctema MapkeTuHra Ha npegnpuatun. MapkeTtuHrosas cpena. Mukpo n makpocpega.

29. MNoHATUE U CYWIHOCTb MAPKETMHIOBLIX CcCcnenoBaHuii. Llenn v 3agayun MmapkeTUHroBbix nccnenosaHuin. O6bekTol
MapPKETUHIrOBbIX UCCNeo0BaHNIA.

30. Knaccudpmkaums MapkeTMHrOBbIX MCCNenOBaHWIA. STanbl NpoLecca MapKeTUHIOBbIX NCCNea0BaHMMA.
31. KomnnekcHas oueHka pblHka. OCHOBHble napameTpbl pbiHKa.

32. CtyneHyaTblil aHanun3 pbiHka. Cnocobbl onpeaeneHnsl EMKOCTY PbIHKa.

33. CermeHTMpoBaHue. Boibop LeneBoro cermeHTa/pbiHKa.

34. Mo3nuuoHnposaHune. OWMOKM NO3ULMOHMPOBAHMSI.

35. Mogenb nokynaTenbCcKoro noBefeHns. XapakTepucTukm nokynarens.

36. MoHsATne ToBapa. TosapHbie yposHU. XLUT.

37. Knaccudpukaumsi Toapos. KoHkypeHTocnocobHOCTb ToBapa.

38. lNoHgaTune aCCoOpTUMEHTAa, XapakTepucTnkm aCCopTnMeHTa. anaBneHme ACCOPTUMEHTOM, MeTOdbl ynpaBneHus
ACCOPTUMEHTOM.

39. MoHsATNe LeHbl, BUAbI LEH.

40. LleHoBas NonuTuKa, LeNn 1 MHCTPYMEHTbLI LLIEHOBOW nonuTrku. CtpaTterum LeHoobpasoBaHus.

41. dakTopbl, BAMSKOWME HA YPOBEHb LieH. MeToabl U cnocobbl yCTAHOBNEHUS LIEH.

42. MNoHsTMe kaHanos pacnpegeneHuns. CObIToBas NONNTMKA, 320241 N MHCTPYMEHTbI CObITOBO MONUTUKM.
43. KaHanbl pacnpeneneHns noTpebutenbCkux U NPOMbIWAEHHbBIX TOBApOB. [anHa v wnpuHa kaHanos cbbita.
44. CbbiToBas ceTb. Tunbl NOCPEHMKOB.

45. KoMMyHukaTtusHbIn npouecc. KOMMyHUKaTMBHAs NOAUTUKA, LLeNN KOMMYHUKALMOHHOW NOMNTUKNA.

46. Bnabl MapKeTUHroBbIX KOMMYHUKaLWA.

47. MapkeTunHrosble cTpaTterum.

48. OpraHusaumsa mapkeTuHra Ha npegnpuatme. Tunbl OTAEeN0B MapKeTuHra.

49. MnaHnpoBaHne MapkeTuHra. MapkeTUHroBbIv NnaH, BUAbl MAPKETUHIOBbIX NNaHOB.

50. MapkeTuHrosbili 6r0oxeT. MapkeTUHroBbIA aynuT.

6.4 MeTtoaouyeckue marepuansl, onpegensoLwime npouenypbl oLLleHMBaHUA 3HaHUNA, YMEeHUIN, HaBbIKOB U (MNK)
onbiTa fesATeNIbHOCTU, XapaKTepu3yroLLLMX 3Tanbl oopMMpPOBaHUA KOMMNETEeHLUI

B K®Y pelicteyeT 6annbHo-peiTUHroBas cuctema oLeHKN 3HaHuiA obyyatowmxcst. CyMMapHo no aucumninHe (Moaynio)
MOXHO Nony4ntb Makcumym 100 6annoB 3a CEMeCTp, U3 HUX Tekylas paboTta oueHnsaetcs B 50 6annos, ntorosas
goopma KoHTpons - B 50 6annos.

[ng 3ayéra:

56 6annos 1 bonee - "3a4TeHO".

55 6annos 1 MeHee - "He 3a4TeHo".

Ins ak3ameHa:

86 H6annos v 6onee - "OTANYHO".

71-85 6anno. - "xopolo".

56-70 6annos - "ynoBNETBOPUTENBHO".

55 6annoB 1 MeHee - "HeyLOBNETBOPUTENBHO".

dopma Mpouenypa oueHUBaHUS 3HaAHUN, YMEHUI, HaBbIKOB U (UK) onbiTa Ortan | Konnyectso
KOHTpOnNs LesATeNbHOCTU, XapaKTepusyoLLMx atanbl opMUpOBaHNSA KOMMNETEeHLUN 6annos
CemecTtp 2
PerucTtpaumnoHHbiin Homep 10272249019 BAEKTPOHHELIH
CrpaHuua 20 us 25. [ 11 VHITI Fl EPCHTET
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dopma Mpouenypa oueHUBAHMA 3HAHUIA, YMEHUI, HAaBbIKOB U (UNK) OnbiTa Ortan | KonnyectBo
KOHTpOns [esATeNbHOCTU, XapaKTepn3yoLLUX 3Tanbl hOPMUPOBAHNA KOMMETEHLIMIA 6annos

TeKkyL i KOHTPOb

YCTHbIN onpoc |YCTHbIV ONpoC NPOBOAMTCS HAa NpakTU4eckmx 3aHsTuax. Obyyatowmecs
BbICTYNaloT C Aoknanamu, COOBWEHNSAMN, AOMONHEHMSIMU, YHacTBYIOT B 1 5
INCKYCCWU, OTBEYAIOT Ha BOMpockl npenogaeatenst. OLeHNBaeTCS YPOBEHb
JlOMalHel NoaroToBKM MO TemMe, CroCOBHOCTb CUCTEMHO M NIOTMYHO U3naratb
MaTtepuvan, aHanmanpoeaTtb, POPMyNMpPoBaTb COOCTBEHHYIO MO3MLIMIO, OTBEYATb
Ha [OMOMHUTENbHbIE BOMPOCHI.

MucbmeHHas  |OByyarowmecs nonyyatoT 3a4aHne No OCBELEHMIO onpeaenéHHbIX TE0OPETUYECKNX
paboTa BOMPOCOB MW peleHmnio 3aaa4. PaboTa BeINONHSAETCS NMCbMEHHO U caaétcs 2 20
npenoaasatento. OUeHNBalOTCA BNafeHe MaTepranom rno reme pabothl,
aHanuTM4Yeckme cnocobHOCTW, BNaaeHne MeTogamu, yMEHUS 1 HaBbIKU,
HeobXxoauMble 4515 BbINOHEHWS! 3aAaHUIA.

MucbMeHHoe  [O6yyalolumecs NonyyaroT 3ajaHue Mo OCBEWEHNIO ONpefenéHHbIX TeOPeTUYECKMX
JomalHee BOMPOCOB UM pelueHmnio 3aad. PaboTta BbINONHAETCS NMMCbMEHHO OOMa U 3 25
3afaHve cnaétcs npenopasatento. OUeHVBAOTCS BNaaeHe Matepuanom no teme
paboTbl, aHaNUTNYECKMe CrNocobHOCTU, BNafieHne MeToAaMm1, YMEHNS N HaBbIKW,
HeobxoLMMble Anst BbINONHEHNS 3aAaHWA.

Ok3ameH OK3aMeH HaueneH Ha KOMMIEKCHYIO MPOBEPKY OCBOEHUS AMNCLMMNANHBI. OK3aMeH 50
MPOBOAWTCS B YCTHOMN MNN NMUCbMEHHON coopMe no Bunetam, B KOTOPbIX
cogepxxatcsl BOonpochl (3anaHuns) no Bcem Temam kypca. Oby4atowemycs naértcs
BpeMsi Ha noarotoBky. OLeHNBaeTCs BNaaeHne MatepranoMm, ero CUCTEMHOE
OCBO€EHUe, CnocobHOCTb NPUMEHATb HYXHblE 3HAHUA, HABbIKN U YMEHUA NpKn
aHannae NpobneMHbIX CUTyaunin U PeWeHNN NPaKTUYECKNX 3aAaHNiA.

Cemectp 3
TeKyLLui KOHTPOJb

MucbmeHHas  |OB6yyarowmecs nonayyatoT 3afaHne No OCBELLEHMIO ONpeaenéHHbIX TEoOPETUIECKNX
pabota BOMPOCOB MNK pelleHnio 3aaa4y. PaboTa BbINoNHsSIeTCS NMCbMEHHO U coaéTcs 1 10
npenoaasatento. OueHNBalOTCS BNafeHne MaTepranom no reme pabortsl,
aHanuTuyeckne cnocobHOCTU, BNageHne MetTonamm, yMeHusl U HaBbIKW,
HeobxoAuMble ONs BbINONHEHUS 3a0aHWA.

MucbMeHHoe  [O6yyarolwmecs NonyyaoT 3a4aHUE MO OCBEWEHNIO ONPELENEHHBIX TEOPETUHECKMX
JomatliHee BOMPOCOB WKW pelleHmnto 3a8ay. PaboTta BbINONHAETCS NMCbMEHHO OOMA U 2 15
3apaHvie cnaérca npenogasarento. OLeHnBaOTCS BNaAEHNE Matepuanom no Teme
paboTbl, aHANNTNYECKME CNOCOBHOCTU, BNafileHUe METOAAMM, YMEHNS U HABbIKW,
HeobxoLMMble Ansi BbINOMHEHWS 3a4aHWA.

KoHTponbHas |KoHTponbHas paboTta NpoBOAMUTCS B Yackl ayauTopHoin paboTel. Obyyatowmecs
paboTa nonyyatoT 3a4aHns Ans NPOBEepPKM YCBOEHWS NpoinaeHHoro Matepuana. Pabora 3 25
BbINOJIHAETCS B NUCbMEHHOM BULe U caaétcst npenoaasatento. OueHuBatoTcs
BNafeHne MaTepuanom rno Teme paboTbl, aHANUTUYECKUE CMOCOOHOCTW, BaaeHune
MeToaMu, YMEeHWs 1 HaBblKi, HEOOX0AMMbIE /1S BbINONHEHUS 3a4aHU.

Ok3ameH OK3aMeH HaueneH Ha KOMMIEKCHYIO MPOBEPKY OCBOEHUS AMCLMMAUHBI. OK3aMeH 50
MPOBOLWTCS B YCTHOM NN NUCbMEHHOM chopme no BuneTtam, B KOTOPbIX
cogepxxatcsl Bonpochkl (3agaHunsl) no BceM Temam kypca. Oby4atowemycs naértcs
BpeMsi Ha noarotoeky. OLeHBaeTCs BNaaeHne MatepuasnoM, ero CUCTEMHoE
OoCBO€EHue, CnocobHOCTb NPUMEHATb HYXHble 3HAaHUA, HABbIKN U YMEHUA MpKn
aHannae NpobnemMHbIX CUTyaunin 1 PeleHn NPakTUYEeCKnX 3aaaHnii.

7. MNepeyeHb OCHOBHOW U [ONONHATENBHON Y4eOHOW NuTepaTypbl, HEOOGXOAUMOW At OCBOEHUS OUCLUMIUHDI
(monyns)

7.1 OcHoBHas nuTeparypa:

1. OcHOBbI MeHeaxMeHTa : y4ebHuk / A.M. EropwuH. ? 3-e n3g., nepepab. u gon. ? M. : UHOPA-M, 2018. 2350 c. ?
(Beicwee obpazoaHue: bakanaepuar). - Pexum goctyna: http://znanium.com/catalog/product/916114

2. OcHOBbI MeHeoXMeHTa : y4eb. nocobue / A.10. Paatokoea, M.B. Becnanos, B.W. A6aykapumos [u gp.]. ? M. :
NH®PA-M, 2018. ? 297 c. + [on. matepumansbl [OneKTpoHHbINA pecypc; Pexum goctyna http://www.znanium.com). ?
(Bbicwee obpazosaHuve: bakanaepuar). ? www.dx.doi.org/10.12737/24007. - Pexum poctyna:
http://znanium.com/catalog/product/927209

3. OcHoBbI MapkeTuHra: YuebHuk / Eropos tO.H., - 2-e nag., nepepab. u gon. - M.:HUL, UH®PA-M, 2015. - 292 c.:
60x90 1/16. - (Bbicwee obpasoBaHue: bakanaspuart) (Mepennét 76L) ISBN 978-5-16-003685-4 - Pexxum gocTtyna:
http://znanium.com/catalog/product/472903
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4. OcHoBbl MapkeTuHra / Mopo3sos 10.B., - 8-e naa. - M.:awkos n K, 2018. - 148 c.: ISBN 978-5-394-02156-5 - Pexum
noctyna: http://znanium.com/catalog/product/415044

7.2. [lononHuTenbHas nureparypa:

1. FepunkoBa, V.H. MeHenxmeHT. MNpakTukym: Yueb. nocobue nns cryneHTos By3oB / U.H. Mepunkosa.? 2-e nag.,
nepepab. n gon. ? M. : tOHUTU-OAHA, 2017. ? 799 c. ? (Cepus '3onoToi ooH poccuiAickux yuebHukos'). - ISBN
978-5-238-00889-9. - Pexunm poctyna: http://znanium.com/catalog/product/1028776

2. epuukoBa W.H. MeHenxmeHT: YuebHuk ons By3os. ? 4-e u3g., nepepab. n gon. ? M. : lOHUTU-OAHA, 2017. ? 511 c.
? (Cepwus '3onoToi hoHA poccuiickmx y4ebHukos'.) - ISBN 978-5-238-01095-3. - Pexum goctyna:
http://znanium.com/catalog/product/1028530

3. MpakTukym no mapkeTuHry: Mpaktukym / CuHsesa N.M., 3emnsik C.B., CuHses B.B., - 6-e usga., nepepab. v gon. -
M.:Oawkos n K, 2018. - 240 c.: ISBN 978-5-394-02680-5 - Pexum goctyna: http://znanium.com/catalog/product/937468

8. NepeyeHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONA
OCBOEHUSI OUCLIMMUHDbI (MOOYNA)

www.studentlibrary.ru/ - http://biblioclub.ru
9bC ZNANIUM.COM - http://znanium.com/
OBC KoHcynbTaHT cTyaeHTa - www.studentlibrary.ru/

9. MeToguyeckue ykasaHus pisi 06yyaroLLLUXCA MO OCBOEHUIO AUCLUNIUHBI (MOAYNS)
Bup, pa6ot MeTtoauueckue peKkoMeHpaLmm

nekumu B Havane 3aHATUlA CTyAeHTaM HeobX04MMO 03HAKOMUTCS y4eBHOM NPOrpaMMoit ANCUMNNHGI, Toe
N3N0XEHbI TEMbI NEKLWIA, KPATKOE COLEPXKaHNE TEOPETUYECKMX U MPAKTUHECKNX 3aHATUIA. [ins
MOLFOTOBKM CTYAEHTOB K JIEKLIMOHHBIM 3aHATUSIM HEOBXOAMMO U3Y4UTb KOHCMEKT NEKLUIA
NPEeLECTBYIOWNX 3aHATUIA, a TAKXe y4eOHMKU M3 CNCKa OCHOBHOW U [OMOMHUTENBHOW NTEPaTypbl.
OcHoBHOW Matepuan no gUCLMMAMHE NOLAETCS CTyAeHTaM B BUAE NPe3eHTauuin no Kaxaon Teme.
Takxe cTyneHTam 6yneTt npenocTaBneH KOHCMEKT NEeKLMiA B 9NEKTPOHHOM Buae. Bo Bpems nekumu
npenofaBatenem AenaeTcs akUeHT Ha KIoYeBbIE MOMEHThI 1 6a30Bble TEPMUHbI, KOTOPbLIE CTYAEHTHI
LS Ny4Wero NoHMMaHUs 1 3arnoMUHAHUS LOMXHbI 3aMUChIBAaTb B KPATKMIA KOHCMEKT TEMbI IEKLIUN.

npakTnyeckune | JucumnavHa npennonaratoT BbiNONHEHWE NpakTUYeCKmxX 3a8aHuii. Mo kax oo TeMe cTyneHTam
3aHsATUSA LaeTcsi Ans BbINOMHEHWSI CBOW NepeveHb 3adaHuii. [ns BbINONHEHUS NPaKTUYeCcKnX 3afaHuii no

BTOPOW TEME CTYAEHT BbIbpaeT kakoe-nnbo KOHKPETHOE NPeanpusTUe.

BbinonHeHve NpakT4eckoro 3afaHns 3aaaHns npeanonaraeT caMoCTOSTENbHYO paboTy CTyOeHTOB,

KoTopas crnocobCTByeT yrnybneHHOMY U3y4eHno Hambonee CNoXHbIX TEOPETUYECKNX NPoBneM no

OMcuMnvHe.

Bo Bpems npencTaBneHns 3afaHus Ha 3aHATUM CTYAEHT MOXET UCMONb30BaTh Pa3nnyHbIe CPencTBa

HarnsOHOro OCPOPMIEHNS CBOErO BbICTYMNIEHUS, KOTOPbIE MOrYT BbITb NOKa3aHbl ayantopum nnbo

LOBeOeHbl [0 crywaTenei TEXHUYECKUMI CPenCTBaMU.

camoctosi- | CamocTosTenbHas pabota ctyneHToB (CPC) - aTo onpeneneHHas 0esaTenbHOCTb CTYAEHTOB,

TenbHas HanpasnieHHasa Ha yrny6neHHoe n3yyeHune I'Ip0I7I,£I,eHHOF0 no aucunnnmHe Matepuana, a Takxe

pabota HapaboTka HaBblKOB UCMONIb30BAHUS MOMTyYEHHBIX B MpoLiecce 00y4eHUs 3HaHWNA 1 NPUMEHEHWE X Ha
npakTuke.
CamocToaTenbHas pa60Ta no gncumnnuHe MeHe,D,)KMeHT N MapKeTUHr BKIO4YaeT B cebs noaroToBky
MMNCbMEHHbIX OOMAWHNX 3aHATUAM, MOAroToBKa K YCTHOM OMpocCy, KOHCNEeKT NepBONCTO4YHUKOB.

MMCbMEHHOE | HanucaHmne NCbMEHHOro NOMAWHero 3afaHus npearnonaraeT CaMocTOSTENbHYO paboTy CTYOEHTOB,
LomalHee | koTopas cnocobceTByeT yrnybneHHOMyY N3ydeHuio Hanbornee CNoXHbIX TEOPETUYECKMX NPobem no
3afjaHve | oucumnnuHe. MNpouecc NOAroTOBKM M HANMCaHNs LOMAWHEro 3a0aHns UMEET cnemytolme aTanbl:
BbIBOP TEMBI; U3yYeHWE NUTEPATYPbI MO BbIOpaHHOW TEMe; MOArOTOBKA M 3aWmTa, KOTopas BKIYaeT B
cebs BbICTYMNEHWE HAa NPaKTUYECKOM 3aHATUN.
YMeHune nogobpatb Matepman Ans uccnenoBaHuns, crnocobHOCTb MpoaHann3nmpoBaThb €ro 1 caenatb
CaMOCTOSATENbHbIE BbIBOAbI ? BaXHeWas YacTb paboThl Mo NOArOTOBKE NMCbMEHHOIO LOMALHEro
3apaHusi. Bo Bpems npeacTaBneHns 3afaHus Ha 3aHATUN CTYAEHT MOXET UCMONb30BaTh PasnnyHble
CpeLncTBa HarNsAHOr0 OGPOPMIIEHNS CBOETO BLICTYMNEHNS, KOTOPbIE MOFYT ObiTh MOKa3aHbl ayauTopum
nmbo [oBeneHbl [0 chywaTtenei TExHMYeckuMy cpeacTeamu. B xoae 3awmTbl MMCbMEHHOMO
LOMalHero 3anaHns npenoaaBatenb OnpenensieT ypoBeHb CaMOCTOATENbHON NOLrOTOBKM CTyAeHTa
1 OLEHUBAET €ro 3HaHUs
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Bup pabot MeTtoaunyeckue pekomeHaauum

yCTHbII7I onpoc YCTHbIN onpocC npoesoAnTbCsA NO BOMpocam K ﬂepBOVI Teme gucumnauHbl. Ons yCnewHoro oreeTta Ha
BOMPOCHI CTyOeHT O0J/1XEeH 3apaHee nNoaArotoBUTb NO TeMaM BOMPOCOB KOHCMNEKT NepBONCTOYHUKOB.
B nepuon CaMOCTOSTENbHOM NOArOTOBKM CTyOEeHTbl OO1XHbI ﬂO,D,pO6HO N3Y4HUTb N
3aKOHCNEeKTNpoBaTb NEpPBOUCTOYHUKK NO AncUumMnnnMHe cornacHo n3 03By4eHHOro npenogaBarenem
cnucka. aHHoe KOHCNEeKTnpoBaHme no3soINT CTyaeHTaM No3HAKOMUTbCA C HanpaBeHUAMN,
paSDaéaTblBaeMblMVI OCHOBOMOJTIOKHUKAMUN HAY4HbIX WKOM CTpaTern4eckoro MeHenXxmeHTa, n
yrny6neHHo N3Y4nUTb pasnesnibl AncumnninHy.

KoHcnekT NepBONCTOYHUKA OCPOPMNFAETCSa B NUCbMEHHOM BUIE. B yHEeHNYECKYIO TeTpalb CTYyOEHThI
BbIMACbIBAKOT OCHOBHbIE Waewn, npencrtas/ieHHble B NepBONCTOYHUKE. KoHcnekT gonxeH cooepxartb
BbIXOOHble OaHHbIe NePBONCTOYHMKA, OATy KOHCMNEKTUPOBaHUA, Ha3BaHWE pa3nena ('-IaCTI/I), Ha3BaHWMe
rnasbl, OCHOBHbIE MbIC/TA, OTPaXEHHbIE B N3y4EHHOM MaTtepuasne.

nucbMeHHas | MucbMeHHas paboTa - 9T0 onpefeneHHas AesTeNnbHOCTb CTYLEHTOB, HanpaBneHHas Ha yrnybneHHoe
pabota N3y4YeHre NPOMLEHHOrO MO AMCUMNAVHE MaTeprnana, a Takxe HapaboTka HaBblKOB UCMONb30BaHMS

MONYYeHHbIX B NpoLecce 06y4eHUst 3HAHUIA U MPUMEHEHWE X Ha npakTuke. CTyaeHT nonyyaiot

3a4aHve no peleHmnio 3a8ay. PaboTa BbINONHAETCS NMCbMEHHO U CHAETCS NPENnoaaBaTtento.

aK3aMeH Mpu NOAroToBKe K 9K3aMeHy criedyeT OpUeHTUPOBaTLCS Ha BOMPOCH! MPOMEXYTOYHOro KOHTPONS, Ha
NeKunmn, NPoYMTaHHbIE BO BPEMS 3aHATWI, a TakXXe Ha pekoOMeHayeMble UCTOYHUKM NuTepatypsl. B
6uneTe 2 Bonpoca, Ha KaXOblii U3 KOTOPbIX AOMKEH ObiTb MUHMMANbHBIV OTBET ONst
yIOBNETBOPUTENbHOM OLEHKU. Bo BpeMsi ak3aMeHa cTyneHTa gaetcst 20 MUHYT Ha NoaroToBKy K
6unety. CTyoeHT Ha BONpOoChl buneTta oTBeYaeT YCTHO.

KOHTponbHas | Mpy NoAroTOBKE 1 BbIMNOMHEHUW KOHTPONbHOW paboTbl HEOOXOAMMO AOMA LOMOMHUTENBHO U3Y4UTb
pabota MEeTOAbl aHanM3a cTpaTerm4ecknx anbTepHaTmB, KOHKYPEHTHbI aHanva u Buabl ctpaTerui

npeanpuaTns.

KoHTpornbHas paboTa - 370 BuA KOHTPOMS, NPeAcTaBnsiowmii coboli caMoCTOSTENbHOE HAYYHOE

nccnenoBaHue. HanvcaHue KOHTPONbHOW Npeanonaraet caMocTosTeNbHYO paboTy CTyAEHTOB,

KoTopasi crnocobcTByeT yrybneHHOMY M3y4eHnto Hanbonee CNoXHbIX TEopeTN4Yecknx npobnem no

LucumnivHe. Mpouecc NoAroToBKM M HAMUCAHWSA KOHTPOMbHOW MMEET Creaytolme aTanbl: Bbl6op

TEMbI; M3y4YEeHUE NUTEPaTYPbl MO BbIBPaAHHON TEME; MOATOTOBKA 1 3almMTa, KOTOpas BKOYaeT B cebs

BbLICTYMNEHNE HA NPAKTUYECKOM 3aHATUN.

KoHTponbHas paboTa BkioyaeT B cebs cneyowme pasaenbl: BBEAEHNE, OCHOBHYH YacTb

(M3n0XeHne OCHOBHOMO COOEPXaHUs TEMbI), 3aK/OYEHNE U CMINCOK UCNONb30BAHHOW NUTepartypsbl.

CopnepxxaHue - 310 normyeckas CTpykTypa paboTbl, KOTOpasi NO3BOASET NPABWUIbHO OLEHUTb AaHHYO

paboty. XenatenbHo, 4Tobbl MnaH 6bln NPeaBapUTENBHO COFMAacoBaH C NPenosaBaTenem, BeyLUmMm

3aHATMA NO JaHHOW aucumnamHe. B nnaH gonXHbl BKNOYATLCS OCHOBHbIE BOMPOCHI TEMbI B

onpeneneHHo NorM4eckon nocnenosaTenbHOCTH.

BeeneHve BkntoyaeT B cebst akTyanbHOCTb TEMbI KOHTPOJIbHOM, OCHOBHYIO LieNb, 3a8a4u 1

TEOPETVKO-METOONIOrN4ECKY0 060CHOBAHHOCTL BbIBPAHHOM TEMBI.

OcHoBHas 4acTb. B paHHOM paspene OCHOBHOE BHYMaHWE yaenseTcs aHannsy Teopetnyeckon

060CHOBaHHOCTY U NMPAKTUYECKOIN 3HAYMMOCTM BbIBPAHHON TEMbI, TO ECTb TEOPETUYECKNE

MONOXEHWS, OTPAXEHHBIE B TEME KOTPONbHOM, [OMKHbI BbITb 060CHOBaHbI C MOMOLLBIO NPAKTUYECKON

[eATenbHOCTM OpraHn3aumni.

3aknoyeHne fJOMXHO coaepXartb BbliBOAbI MO pe3ynbtatam nposefeHHoro aHannsa. OCHOBHOW

aKUEHT - MpakTMuyeckas 3Ha4MMOCTb MONYyYEHHbIX Pe3ynbTaToB..

OdpopMieHne KOHTPONbHOM paboTbl COOTBETCTBYET OCDOPMIIEHMIO KYPCOBbIX PaboT, MPUHATOMY Ha

9KOHOMMYECKOM pakyrnbTeTe.

CtpaHuubl pedpeparta fomxHbl 6biTb NpoHyMepoBaHbl. O6beM pepepata 15-20 cTpaHunL TekcTa,

HanMcaHHOro Ha komnbroTepe Yepes 1,5 nHtepeana wpugtom Times New Roman, pasmvep 14.

B KOHLEe KOHTPONbHON NPUBOAMTCS CAMCOK MCMOMb30BaHHOM NMTEpaTypbl, KOTOPbIA 0OOPMASETCA MO

npaeunam 6ubnunorpadonHeckoro onmcaHmus

10. MepeveHb MHGOPMaALMOHHBIX TEXHONOIUIN, UCMOMNb3YeMbIX MPU OCYLLLECTBNIEHMN 06pa30BaTeNbHOro
npouecca no gucuunIuHe (MOAyno), BKAoYasi nepeyeHb NPOrpaMMHOro o6ecneyeHus 1 MUHOPMaLMOHHbIX
CMpaBOYHbIX CUCTEM (NPY HEO6XOAUMOCTH)

OcBoeHue gucumnanHbl "MeHeIXMeHT 1 MapKeTUHr" npeanonaraeT UCMofb30BaHVe Cneayolero NporpaMmMHoro
obecneyeHunsi N MHPOPMAaLIMOHHO-CNPaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows Professional 7 Russian

MakeT odoucHoro nporpammHoro obecnedveHusi Microsoft Office 2010 Professional Plus Russian
Bpaysep Google Chrome

Adobe Reader Xl
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YyebHo-MeToAMueCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHO cucTeme
"ZNANIUM.COM", nocTyn K KoTopoi npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXunT npom3BeneHns
KPYMHEWLWNX POCCUACKNX Y4EHBIX, PYKOBOAUTENEN rOCyAapCTBEHHbIX OPraHoB, NpenoaasaTteneil Beaylmx By30B CTPaHbl,
BbICOKOKBaNMULMPOBAHHbLIX CMELMANNCTOB B pas3nnyHblx cdoepax busHeca. doHn 6ubnumotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeckme
KOMMAeKChbl, MOHOrpadgouu, astTopedpeparbl, AMccepTaLmnm, SHLMKIONEANMN, CMOBAPY U CNPaBOYHNKN,
3aKOHOAATENbHO-HOPMATMBHbIE AOKYMEHTbI, CeunanbHbie Nepuoanyeckme N3faHns u N3aHus, Bbinyckaemble
nspartenbcteamu By3oB. B HacTosiwee Bpems O5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeeparnbHbIX
rocynapcTBeHHbIX 06pa3oBaTenbHbIX CTaHAAPTOB Bbicwero obpasosaHus (PrOC BO) HOBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa ons aHHOW OUCLMNAUHBI UMEETCS B HANUYMK B SNEKTPOHHO-BMBNNOTEYHOR cncTeme
NapatenbcTea "/laHb" , DOCTYN K KOTOPOi NpenocTaeneH obyvatowmmes. 36C NapatenscTea "MaHb" BKIto4aeT B cebs
SMEKTPOHHbIE BEPCUM KHUT n3patenbcTsa "laHb" 1 opyrux BeLylwmx n3natenbets y4ebHOM nuTepaTyphbl, a Takxe
SNEKTPOHHbIE BEPCUUN NEPUOLNYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHNYECKUM U r'yMaHUTapHbIM Haykam. 96C
NapaTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO NuTepaType 1 HayYHbIM NEPUOLNYECKAM U3LAHUSIM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbBIX HANPaBREeHU A ¢ COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbBIX Mpas.

Y4yebHo-MeToanyeckas nutepatypa ans GaHHOW OUCUMMNINHBI UIMEETCS B HANM4YMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOpOW npenoctasneH obyyatowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CcTyOeHTa" SBNSeTCs 3NeKTPoHHON BrubnunoTtedHoi cuctemoit (36C), npepocTasnsatoweld 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nntepaType 1 OONoAHUTENbHBIM MaTepmnanam, NpuobpPeTeHHbIM Ha OCHOBaHUW NPSIMbIX
[IoroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepalnbHbIX FOCyAapCTBEHHbIX
o0bpas3oBaTenbHbIX CTaHAAPTOB BbicWero 06pa3oBaHuUsl K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
YyacTn oopMmnpoBaHns PoHO0B OCHOBHOM 1 OOMNONHUTENBHOW NUTEpPaTypbl.

11. OnucaHue maTepuanbHO-TeXHUYeckon 6a3bl, HEO6XOAUMOW ANs OCYLLEeCTB/IeHUs 06pa3oBaTeNnbHOro
npowecca no gucuunanHe (Moayo)

OcBoeHne gmcumnnmHbl "MeHeaXMEHT U MapKeTHHI" npeanonaraet UCMNob30BaHNE Cleayowero
MaTepuanbHO-TEXHMYECKOro obecneyeHus:

MynbTMeouiiHas ayautopusi, BMECTUMOCTbIO Bonee 60 Yenosek. MynbTMeauiiHas ayantopusi COCTOUT 13
WHTErPUPOBAHHbIX MHXEHEPHbIX CUCTEM C €OMHOW CUCTEMOW YNPaBAEHUS, OCHALLEHHAS COBPEMEHHBLIMU CPELCTBAMM
BOCMPOV3BEAEHNS 1 BU3yanm3auum noboi Buaeo u ayano nHpopMaLmm, NofnyyeHnst U nepenadmn anekTpoHHbIX
[OKyMEHTOB. TrvnoBas KoMnaekTaums MynbTUMENAHON ayAUTOPMM COCTOUT M3: MyNIbTUMEAUAHOMO NPOEKTOPa,
aBTOMATU3MPOBAHHOMO NMPOEKLMOHHOMO 9KpaHa, akyCTUHECKOWM CUCTEMbI, @ TakXe UHTePakTUBHOM TPUBYHbI
npenonasaTens, BKAoYaoWen Ta4-CKpH MOHUTOP C AMaroHanbio He MeHee 22 Ai0MOB, NEPCOHANbHbIN KOMMbIOTEP (C
TEXHMYECKMMU XapakTepucTnkamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb), koHdbepeHL-MNKPOdOoH,
6ecnpoBOAHON MUKPOGIOH, Bnok ynpasneHust obopynoBaHueM, nHTepdoeiicol noakntoveHus: USB,audio, HDMI.
NHTepakTmBHas TpmbyHa npenonasaTens sSBNSeTCs KNoYeBbIM 3NIEMEHTOM yrpaBneHns, 06 beANHSIOWNM BCE YCTPOCTBA
B €LIMHYIO CUCTEMY, U CNY>XUT NONHOLEHHbIM paboynM MecToM npenogasatens. Mpenonaeatens UMeeT BO3MOXHOCTb
NIerko ynpaensite BCEl CUCTEMOI, He OTX0AS OT TPUOYHbI, 4TO MO3BONSIET NPOBOAUTL NEKLIMU, NPAKTUYECKNE 3aHSATUS,
npeseHTauum, BebrHapbl, KOHPEPEHLMN 1 Apyrve BUAbl ayAUTOPHOM Harpyskim obydatolmxcs B yA06HOR 1 [OCTYMHOM
LNst HUX OOpMe C MPUMEHEHUEM COBPEMEHHbIX MHTEPAKTUBHBIX CPeACTB 00y4eHMs, B TOM Y/AC/E C UCMONb30BAHNEM B
npoLiecce 0byyeHns Bcex KOpPnopaTUBHbIX pecypcoB. MynbTuMeanitHas ayiMTopus TakXe OCHaLeHa WMPOKOMONOCHbIM
LLOCTYMNOM B CeTb UHTEpHeT. KoMnbioTepHoe 06opyioBaHMEM MMEET COOTBETCTBYIOLWEE NULIEH3MOHHOE NPOrpaMMHoe
obecneyeHue.

12. Cpe,IJ,CTBa apgantauuv npenogasaHus oUCUNMJIUHDI K I'IOTpEﬁHOCTSlM 06y'-|arou.|.|nxc5| WHBaANNOOB U NAL, C
orpaHun4eHHbIMU BO3MOXHOCTSAMU 300P0OBbSA

npl/l Heobx0OMMOCTH B O6p33083TeﬂbHOM npouecce NpuMeHsaTCa cnegyowme MetTodbl U TEXHONOrnn, obneryatouwue
BOCMpUATUE UHpopMaLnUm 06y‘-Ia}OLIJ,I/1MI/ICFI nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMIN 300P0BbA:

- cO3aaHve TEKCTOBOW BEPCUM NOBOro HETEKCTOBOrO KOHTEHTA ANS €70 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbIE (POPMbI, yO0OHbIE ANS Pa3NNYHbIX NOfb30BaTENEN;

- CO30aHNe KOHTEeHTa, KOTOprIZ MOXHO NpencTaBuUTb B pa3/indHbIX BUOAX 6e3 notepun OaHHbIX WK CTPYKTYpPbI,
npengycMoTpeTb BO3SMOXHOCTb MaCLIJTa6I/IpOBaHI/I9I TeKCTa un m306pa>|<eH|/||7| 6e3 noTtepun Ka4yectea, NpenycMoTpeTb
OOCTYNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- co3[aHne BO3MOXHOCTEN ANns 0byyatoWwmxcs BOCNPUHUMATL OAHY M Ty Xe MHpopMaumio N3 pasHbiX UCTOYHWUKOB -
HanpuMep, Tak, 4Tobbl NULA C HAPYLWEHNSAMIX cnyxa NonyYann MHopMauuto BU3yanbHo, C HAPYLIEHNSMU 3PEHMS -
ayaunarnbHo;

- NPVYIMEHeHNEe NPOorpaMMHbIX CPEACTB, obecneyrBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMbIX
OVCLMMNAMHON, 3a CHET aNlbTePHATUBHbBIX CNOCOOO0B, B TOM YMC/e BUPTYasNbHbIX nabopaTtopuii U CUMYASILIMOHHBIX
TEXHONOINIA;
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- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmauunmn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOI\/'I KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Be6I/IHapOB, KOTOpPbIE MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHunsa BupTyanbHbIX NeKuMin ¢ BO3MOXHOCTbIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHns CeMmMHapoB, BbICTYMJIEHNA C AoKnagamm 1 3alTbl BbIMOTHEHHbIX pa60T,
nposeneHmnsa TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA 41 OpraHnu3aummn OopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOns;

- yBenndeHne npogonxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mcs| MHBaANNMOoOM Unn nnMUoM C orpaHM4eHHbIMMN BO3MOXKHOCTAMM
300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectauumm no OTHOWEHUIO K YCTaHOBﬂeHHOIﬁ NPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON POpMeE, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXUTENBHOCTU MOArOTOBKM 06yYatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByHatowWerocs npu 3awmnte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cooteeTcTBMU ¢ TpeboBaHnamMm ®rOC BO n yyebHbiM nnaHom no Hanpasnenuto 09.03.03
"MpuknagHas nHdpopmatuka" n npodunio noarotosku MNpuknagHas nHopMaTka B 3KOHOMUKE .
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