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Mporpamma aucumnnuHbl "Jloructuka cepsrucHoro obcnyxusanms”; 38.03.02 MeHeLXXMEHT; [OLEHT, K.H. (BoueHT) baxsanos C.10.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pe3ynbTaToB 0byyeHust No aucumnInHe (Moaymo), COOTHECEHHBIX C MaHNPyeMbIMU
pesynbTatamy 0CBoeHMsi 06pasoBaTebHOM NPorpamMmel

2. MecTo oMcuUMNnHbI B CTPYKTYpEe OCHOBHOM NpodpeccuoHanbHoi 06pas3oBaTtenbHOM NporpamMmbl Beicluero obpasoBaHus

3. Ob6bem ancumnnnHbl (MOJJ,yJ'IF!) B 3a4eTHbIX eanHnuax Cc ykadaHnem Konmyecrtea 4acoB, BblAeNIeHHbIX HA KOHTakKTHYO
paboTy obyyatowmxcsi ¢ npenoaasatenem (Mo Bugam y4ebHblx 3aHATW) 1 HA CaMOCTOSITENbHYO paboTy 0byHatoWwmnxcs

4. ConepxaHvie OMcUMNvHbl (MOgyns), CTPYKTYPUPOBaHHOE Mo TeMaM (pasgaenam) ¢ ykasaHueM 0TBEAEHHOro Ha HuX
KONMYeCTBa aka4eMNYeckmx YacoB 1 BULOB y4eOHbIX 3aHATUIA

4.1. CTpyKTypa 1 TEMATMYECKUIA NNaH KOHTAKTHOW 1 CAMOCTOSATENbHOM paboTbl MO LUCUUMNAVHE (MOLYIIO)

4.2. CopepxaHvne oUCLUNINHbI

5. MepeyeHb y4ebHO-MeTOANYECKOr0 0BecrneyeHnst 4is CaMOCTOSTENbHOM paboThl 0ByJaOWUXCSA N0 ANCLUMINHE
(Momynio)

6. POHLA OLLEHOYHbIX CPeacTB No ANCUUNANHE (MOLYN0)

6.1. MNepeyeHb KOMNETEHLWIA C yKa3aHNeM 3TarnoB UX (hOpMMPOBaHMS B MPOLIECCEe OCBOEHUSI 06pa3oBaTefbHOM
NPorpammbl 1 POPM KOHTPONS UX OCBOEHUS

6.2. OnucaHune nokasarenem n Kputepunes oueHnBaHUA KOMMEeTEHUMI Ha pas3nuyHbIX aTanax ux goopmMnpoBaHus,
onncaHue wkan oueHnBaHu4

6.3. Tunosble KOHTPONbHbIE 3a4aHNA NN NHble MaTepuanbl, HGOﬁXO,D,I/IMbIe Ans OueHkKu 3HaHI/II7I, YMeHI/II7I, HaBbIKOB U
(unun) onbiTa 0EATENbHOCTU, XapakTepUayoLMX 3Tanbl (POPMNPOBAHNS KOMMETEHUNIA B NPOLECCe OCBOEHNS
06pasoBaTtenbHON NporpamMmbl

6.4. MeTtoounyeckne martepuansbl, onpegendtowmne npouenypbl oLleHnBaHnA 3HaHWN, yMeHVIVI, HaBbIKOB U (I/IJ'II/I) onbiTa
0eaTeNnbHOCTN, XapakTepusyrwmx atansbl PopM1MpoBaHns KOMMeTeHUunmn

7. MNepeyeHb OCHOBHOM 1 JOMONHUTENLHOW y4ebHOW nMTepaTypbl, HEO6X0AMMON AN OCBOEHMS AMCUMUMINHBI (MOLYNS)
7.1. OcHoBHas nutepatypa

7.2. ononHutensHasa nutepatypa

8. MepeyeHb pecypcoB NHOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn "MIHTEpPHET", HEOBX0ANMBIX LSt OCBOEHUS
AVCUMNNUHBI (MOOyNS)

9. MeToamyeckure ykazaHus ons oby4alowmxcs No OCBOEHNIO ANCLMNANHBI (MOOYNS)

10. MNepeyeHb MHPOPMALMOHHBIX TEXHONOTUIA, UCMONb3YEMbIX NPW OCYLLECTBIEHNN 06pa3oBaTeNbHOr0 NpoLecca no
OUCUMMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns U MHGOPMAaLIMOHHbBIX CMPABOYHBIX CUCTEM (MpU
HeobXxo4MMOoCTK)

11. OnncaHne matepuanbHO-TEXHUYECKOR 6a3bl, HEOOXOAUMON AN OCYyIEeCTBNEHUS 06pa3oBaTeNbHOro npouecca no
aucumnianHe (Moaynio)

12. CpencTBa agantauuv npenogaBaHns AUCLUMNUHBI K NOTPEBHOCTAM 06yyatoWwmxcs MHBANULOB 1 UL, C
OrpaHnyYeHHbIMN BO3MOXHOCTSAMU 340POBbS
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Mporpammy oucumnnuHbl paspaboTan(a)(m) ooueHT, K.H. (aoueHT) baxsanoe C.10. (Kagpenpa akoHOMUKM U
MeHeLXMeHTa, PakynbTeT 9KOHOMMKU 1 ynpaeneHus), SJBahvalov@kpfu.ru

1. MepeyeHb NNaHUPYEMbIX pe3ynbTaToB 06y4eHUsi MO AUCLMMIINHE (MOLY/I0), COOTHECEHHbBIX C MaHUpPyeMbIMM
pe3ynbrataMmym ocBoeHUsi o6pa3oBaresibHOW NPOorpamMMbi

BbII'IyCKHI/IK, OCBOUBLINIA AOuncunninyy, OonxXeH obnapatb cnenyrowmMm KOMNeTeHUNAMIn:

LLncpp komMneTeHLUN PaclumndppoBka
npuobpeTtaeMoi KOMNETEeHLUN

OK-3 CMOCOBHOCTBIO NCMONb30BaTh OCHOBbLI 9KOHOMUYECKMX 3HAHWI B Pa3fnyHbIX
cdpepax neaTenbHoCTU

OK-4 CMOCOBHOCTBIO K KOMMYHMKALMW B YCTHOM 1 MUCbMEHHOM (hopMax Ha
PYCCKOM M MHOCTPAHHOM 5i3blKax AJisl PEeHNs 3a4a4 MEX/IMYHOCTHOrO 1
MEXKYNbTYPHOrO B3aUMOLENCTBUS

OnK-1 BnafeHueM HaBblkaMy MOWNCKa, aHanM3a 1 UCroNb30BaHUS HOPMATUBHbIX 1
NpaBOBbIX AOKYMEHTOB B CBOEN MPOHECCUOHANBHON LESTENBHOCTU

OrK-7 CMNOCOBHOCTLIO pelaTth CTaHAapTHbIE 3a4a4M NPOCOECCUMOHANBHOA
NesiTeNbHOCTM Ha OCHOBE MHAPOPMALIMOHHON 1 Brbnunorpadouyeckoi
KynbTypbl C MPUMEHEHNEM NHPOPMALIMOHHO-KOMMYHUKALMOHHbIX
TEXHONOIMIA N C y4ETOM OCHOBHbIX TPeBOBaHNI MHCHOPMALMOHHOM
be3onacHoCTy

nK-12 YMEHWEM OpraHn3oBaTh U NOAAEPXMBATL CBSA3W C AENOBLIMW NAPTHEPAMMY,
ncronb3ys cucTeMbl cbopa HeobxoAMMO NHADOPMALIMK AN PaCLIMPEHUS
BHELHNX CBSA3EN 1 0BMeHa OMbITOM NpPU peann3aumm NpoeKToB,
HanpaBneHHbIX HA Pa3BMTUE OpraHu3auuy (NPeanpusaTus, opraHa
rOCY8apCTBEHHOMO UM MyHULIMMANbHOMO YNpaBneHus)

MK-7 BnaneHneM HaBblkaMn MNo3TANHOIro KOHTPONA peann3aunmn 6U3Hec-NNaHoB U
yCﬂOBI/II7I 3ak/1lo4aeMbIX CornaleHun, [0rosopos n KOHTpaKTOB/ YMEeHnem
KOOpAMHMPOBATb OEATENIbHOCTb WCMONMHUTENEN C NOMOLLbIO METOONYECKOrO
WHCTPYMEHTapusa peann3aunn ynpaesneH4eCckunx pemean7| B obnacTu
PyHKUMOHANbHOrO MeHeoXMeHTa AN OOCTUXEHUSA BbICOKOW
cornacoBaHHOCTU NpPW BbIMONTHEHUN KOHKPETHbIX MPOEKTOB U pa60T

BbINyCKHWK, OCBOMBLUWIA AUCUUMANHY:

JlonxeH 3HaTb:

— NOHATNE NOrnMcTNYeCKoro cepeunca,

— NPVHUMMBI 1 3a4a4M NOrMCTUYECKOro cepBiuca;

— aTanbl POPMMPOBAHNS CUCTEMBI NIOFTUCTUHECKOMO CepBuca Ha NpeanpusiTum;
— Knaccudmkaumio BUAOB CEPBUCHOIO 06CNyXXUBaHUS;

— KpUTEPWM OLLEHKN NOTUCTUYECKOrO CepBuca Ha NpeanpuaTu;

— MeToOUKY opraHm3aumm norncTnyeckoro cepeunca B pacrnpenenieHnm rpy3os n obecrneyveHun
TPAHCMOPTHO-NOr'NCTUYECKNX YCNyr,

— METOAUKY ONTUMM3aLIMN NOCTaBKN NPOLYKLMN;

— 0cob6eHHOCTY opraHM3aummM MHOPMaLMOHHOIro obecrneyeHmnst NorMcTUYECKOro cepamnca Ha npeanpusaTum.
JonxeH ymeTtb:

— aHanM3mpoBaTb MHGOPMaLUMO HeoBXoaUMYIO A1 OPraHn3aunmn TIOrMCTUYECKOro CepBMCca Ha NPeanpuaTuu;
— NPOBOAUTL OLIEHKY NIOrMCTUYECKOr0 CepBuca Ha NpeanpusTum;

— ONTMMU3NPOBATbL MOCTABKY U TPAHCMOPTUPOBKY MPOAYKLIN.

JlonxeH BnageTb:

— HaBblkamy OEN0OBbIX KOMMYHUKALNIA;

- npremamm cbopa 1 aHannsa nHgopMauuy ons paspaboTku u OyHKLMOHUPOBAHWS ONTUMATbHON CUCTEMBI
NIOFUCTNYECKOrO CEPBUCA HA NPeanpUATUN.

JonxeH AeMOHCTpUPOBaTb CNOCOBHOCTb U FOTOBHOCTD!

— aHanusunpoBsaTtb MHGOpMaLMIO H606XOJJ,I/IMyPO Ona opraHn3aunn normCTn4eckKoro cepemnca Ha npeanpusatTnn,
— NPOBOAUTb OLIEHKY JTOFTMCTUYECKOro cepeurca Ha npeanpuaTumn,
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— ONTUMM3NPOBATb MOCTABKY Y TPAHCTIOPTUPOBKY NPOAYKLIUN.

2. MecTo AUCUMNNNHLI B CTPYKTYpe OCHOBHOWM NpodpeccruoHanbHon o6pa3oBaTeNibHOM NporpaMmbl BbiCLLIErO
obpasoBaHus

JaHHas yuebHas ogucumnnvHa BkioyYeHa B pasnen "b1.B.0B.06.02 OucumnnuHbl (Mogynn)" OCHOBHOIA
npocdpeccrioHanbHoin obpasoBatenbHol nporpamMmbl 38.03.02 "MeHenxMeHT (Jlormctuka)" u OTHOCUTCS K AUCUMNIMHAM
no BbI6OpY.

OcBauBaeTcs Ha 3 Kypce B 6 cemecTpe.

3. 06beM gucuMnInHbI (MOAYNS) B 3a4€THbIX e AUHMLAX C YKa3aHUEeM KONMYEeCTBa YacoB, BblOe/leHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHATUIN) U HA CAMOCTOSITENIbHYIO
paboty obyuaromxcs

Obwas Tpyn0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 20 yaca(oB), B TOM 4ncne nekuun - 8 yaca(os), npakTndeckme 3aHatus - 12 yaca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTositenbHas pabota - 120 Yaca(os).
KoHTponb (3a4éT / ak3aMeH) - 4 yaca(os).
dopma NPOMEXYTOYHOIO KOHTPONS ANCLUMVHBIL: 3a4eT B 6 ceMecTpe.

4. CopepXxaHue oUCLUUNNUHbI (MOAYNSA), CTPYKTYPUMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONTMYeCcTBa akageMUYecKnx 4acoB U BUOOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOsITENbHOMN paboThl MO AUCLMNNIMHE (MOAYNIO)

Bupabl n yacbl
KOHTaKTHOW paborThbl,
Paspenbl aMcunnivHbl / X TPYAOEMKOCTb CamocTtosiTenbHas
N monyns CemecTp (B yacax) pa6ota
MpakTuueckuelaboparopHble
Jlekumn 3aHATUSA paboTbl
Tema 1. OCHOBHbIE MOHATUS
1. NOrMCTUYECKOTrO cepauca 6 2 2 0 30
Tema 2. Knaccupmkaums smoos
2.|cepBucHoro obcnyxmBaHus B 6 2 2 0 30
NOrncTUKe
3 Tema 3. PopMMpoOBaHNE CUCTEMDI 6 5 4 0 30
‘[mormnctnueckoro cepsuca
Tema 4. Ka4yecTBO NOrMcTU4ECKOro
4. cepvca 6 2 4 0 30
NToro 8 12 0 120

4.2 CopepxaHue AUCLUMIUHDI
Tema 1. OCHOBHbIE MOHATUSA NIOFMCTUYECKOro cepBuca

MoHsTVE cepBuUca B NOTUCTUKE 1 yNpaBneHnm Lensmy noctaBok. O6bekTbl TOrMCTMHECKOro CepBrca B AeATENbHOCTH
KOMNaHui. DyHKUUK, 3382441 U MPUHLWMBI TOrMCTUYeckoro ceparca. OCHOBHbIE NOAXOAb! K ONPeaeNeHNo YPOBHS
NOrncTNYeckoro cepeuca. CpaBHUTENbHASA XapakTepucTKa ypOBHEN TOrMCTUHECKOro CepBrca B Pa3NYHbIX CTpaHax
mMupa.

Tema 2. Knaccudomkauus BUA0B CEPBMCHOro 06cnyXnBaHUs B NOrMcTuke

Buabl nornctnyeckoro cepsuca. Cepeuc nocnenpoaaxHoro obcnyxveaHuns. Cepeuc (oUHaHCOBO-KPEAUTHOrO
o6cnyxusaHus. Cepsuc MHGOPMaLMOHHOTo obcnyxmeaHus. CepBuC YOOBNETBOPEHUS NOTpebuTenbckoro cnpoca.
CepBuc okasaHus ycnyr NpoM3BOACTBEHHOIO HasHadeHusl. CepBuc nocnenpomaxHoro obcnyxunsanus. Kputepun
NIOFUCTUYECKOrO CepBuca ? HoMeHKNaTypa 1 KONMYEeCTBO, KA4eCTBO, BPEMS], LieHa, HaAeXHOCTb NpeloCTaBNeHs!
cepsuca (No nokasaTesnsiM Ka4ecTsa, BPEMEHU U KONMYECTEBA).

Tewma 3. q)OpMI/IpOBaHVIe CUCTEeMbl NOrMcTu4eckKoro cepeuca
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NorucTtunyeckoe obenyxveaHne notpebuteneii. MpennponaxHoie paboTbl MO0 POPMUPOBAHMIO CUCTEMBI TOTMCTUYECKOTO
obcnyxunsaHns; paboTbl MO OKa3aHWIo NOrMCTUYECKUX YCNYT, OCYILECTBNsieMble B Npouecce Npoaaxun ToBapos;
nocnenpoaaxHbli NOrUCTUYECKUIA cepBrC. DTanbl OPMUPOBAHNS CUCTEMBI TOTMCTMYECKOro CepBuca Ha npeanpusiTum.
CermeHTauus notpebutenbckoro peiHka; OnpeneneHne nepeyHs Hanbonee 3Ha4YMMbIX 075 NOKynaTenein ycnyr.
OnpeneneHve cTaHaapToB YCNyr B paspese OTAeNbHbIX CerMEeHTOB pbiHKa. OLeHKa 0KasbiBaeMblX YCNyr, yCTaHOBNEHWE
B3aVMOCBSA3M C YPOBHEM CEPBIUCA 1 CTOMMOCTbIO OKa3blBaeMblX YCNyr, onpeaeneHne ypoBHs cepsuca, Heo6XxoamMoro
Ins obecnevyeHmnsl KOHKYPEHTOCNOCOBHOCTI KOMMaHuK. YCcTaHOBNEHNe 0bpaTHOW CBA3W C NokynaTensMu ans
obecrneyeHnsi COOTBETCTBUS YCNyr NOTPEBOHOCTSM Nokynatenei.

Tema 4. KayecTBO NOrMcTMYECKOro cepeuca

KayectBo ycnyr B NOrucTrke 1 ynpasneHnn uensamm noctaBok. I'IapaMeprl OUEeHKN KadecTBa yCnyr: 0Cs43aeMoCTb,
HaOeXHOCTb, OTBETCTBEHHOCTb, 3aKOH4Y€HHOCTb, OOCTYMNMHOCTb, 6e3OI'IaCHOCTb, BEX/INBOCTb NMepcoHana,
B3aMMOMOHUMaHMe ¢ KnMeHToM. OueHka BNSIHUS NOrMCTUYECKOro cepsuca Ha KOHKypeHTOCI'IOCO6HOCTb npeonpunAaTnA.

5. MepeueHb yue6HO-MeTOANYECKOro o6ecrneyeHUs Ojisi caMocTosTeNlbHOW paboTbl 06yyaroLLMXcs no
AucuunnuHe (MoayIto)

CamocTosiTenbHas paboTa 00y4atolmMXCs BbIMONHASTCS Mo 3a4aHNI0 1 NPY METOAMYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4acTus. CamocTosiTenbHast pabota noapasnensieTcs Ha caMocTosITeNbHYO paboTy Ha
ayIMNTOPHbIX 3aHSATUAX U Ha BHEayOUTOPHYIO CaMOCTOSTeNbHYo paboTy. CaMmocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MONIHOCTbI0 CaMOCTOSITENbHOE OCBOEHME OTOENbHbIX TeM (pasnenos) AUCUUMNINHLL, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayIMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHoM paboThl obydatowmecs YATaroT 1
KOHCMEKTUPYIOT y4ebHyo, Hay4yHYIo 1 CMPaBOYHYIO NMNTEpaTypy, BbIMONHAIOT 3a4aHusl, HanpasieHHble Ha 3aKkpenneHne
3HaHWiA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, TOTOBSTCS K TEKYLIEMY 1 MPOMEXYTOYHOMY KOHTPOMO MO AMCUMUMMHE.

OpraHnsauusi caMocTosTenbHO paboTbl 0ByHaoIWMXCs PErnaMmeHTUPyeTCs HOPMaTUBHBIMA LOKYMEHTaMu,
y4ebHO-METOANYECKON NMTEPATYpPO U SNEKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNOYAS:

MopsiooK opraHn3aumnm 1 ocywecTBneHns obpasoBaTeNbHOWM 0essTenbHOCTM No ob6pa3oBaTtenbHbIM NPOrpamMMam BbICLEro
obpasoBaHus - Nporpammam bakanaepuaTta, nporpaMMam crneumanmTeTa, nporpaMMam MarucTpaTypbl (yTBepXoeH
npukasoM MuHucTepctea obpasoBaHus 1 Haykm Poccuiickoih denepaunm ot 5 anpens 2017 roga Ne301).

MucbMo MuHucTepcTBa obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTMBM3ALMM CaMOCTOSATENBbHOW paboThl CTYAEHTOB BbICWMX yHeOHbIX 3aBeAeHNR".

MonoxeHwue ot 29 nekabps 2018 r. Ne 0.1.1.67-08/328 "O nopsiake NpoBefeHNs TEKYLWEro KOHTPOMS YyCNeBaeMocTu 1
NPOMEXYTOYHOI aTTecTaumm obyyaowwmxcs dpefepanbHoro rocyjapcTBeHHOro aBTOHOMHOro 06pa3oBaTenbHOro
yupexaeHus Boicliero obpasosaHus "KasaHckuii (MprBonxXckuid) coeiepanbHblil yHuBepcuteT".

MonoxeHne Ne 0.1.1.67-06/241/15 o1 14 nekabps 2015 r. "O dpopMrpoBaHUM POHLA OLEHOYHbBIX CPEACTB AJist
NMPOBeAEHNS TEKYLLEW, MPOMEXYTOUHOM U NTOTOBOW aTTecTauun obyyarowmnxcs henepanbHOro rocyiapCTBEHHOMO
ABTOHOMHOrO 06Pa30BaTENBHOIO yUpeXAeHUs Boiclwero obpasoBaHus "KasaHckuii (MpuBonxXckunin) doenepanbHbii

yHuBepcuteT"".

MonoxeHwue Ne 0.1.1.56-06/54/11 o1 26 okTs6ps 2011 r. "O6 anekTpoHHbLIX 06pasoBaTeNbHbIX pecypcax doenepanbHoro
rocynapCTBEHHOro aBTOHOMHOIO 06pPa30BaTENLHOIO YY4PEXLEHUS BbICWIEr0 NPOECCMOHANBHOro 06pasoBaHuns

"KasaHckui (Mpusonxckuin) chegepanbHbii yHUBepcuTeT™.

PernameHT Ne 0.1.1.67-06/66/16 ot 30 mapTa 2016 r. "PaspaboTtku, pernctpaunm, NoAroTOBKM K MCMOb30BaHMIO B
y4yeBHOM npouecce U yoaneHns anekTPoHHbIX 06pa3oBaTeNbHbIX PECYPCOB B CUCTEME 3NIEKTPOHHOMO 06yHeHNs
henepanbHOro rocynapCTBEHHOrO aBTOHOMHOrO 06pa3oBaTenbHOMO yupexaeHns Boicwero 06pasosaHus "KasaHckui

(MpwBOMXCKMIA) dhepepanbHbli yHuBepcutet™.

PernameHT Ne 0.1.1.67-06/11/16 oT 25 siHBaps 2016 r. "O 6annbHO-PEATUHIOBON CUCTEME OLIEHKM 3HaHWI obyyatomxcst
B cpenepanbHOM rocynapcTBeHHOM aBTOHOMHOM 06pa3oBaTeNlbHOM y4peXAeHNn Beicwero obpasoBaHus "KasaHckuii

(MpwvBOMXCKMA) denepanbHblin yHuBepcutet™.

PernameHT Ne 0.1.1.67-06/91/13 o1 21 nioHs 2013 r. "O nopsake pa3paboTku 1 Beinycka y4ebHbIx n3aaHuii B
oefiepanbHOM rocynapCTBEHHOM aBTOHOMHOM 00pasoBaTeNbHOM YUPEXAEHUN BLICLIErO NMPOGECCUOHANBHOIO
obpaszoBaHus "KazaHckunii (Mpusonxckuii) doeaepanbHblli yHUBepcuTeT™.

6. DOHA OLEeHOYHbIX CPeacTB MO AUCUUNIuHe (MOLYNI0)

6.1 NMepeyeHb KOMMNETEHLMI C YKa3aHWeM 3TanoB ux oopMmMpoBaHUs B NpoL.ecce 0CBOeHUsi 06pa3oBaTe/ibHON
nporpaMmMbl U POPM KOHTPONS X OCBOEHUS

dopMa KOHTpons OueHunBaeMblie
Tan
Ora KOMMETEHLIMM Tembl (pa3penbl) AUCLUUMIIUHDBI
CemecTp 6
TeKyLLMI KOHTPO/Tb
1. OCHOBHbIE MOHSATUS NOFMCTUYECKOrO cepauca
5 OK-3 ., OK-4 , OK-1, 2. Knaccndoukaums BuOoB CepBMCHOrO 06CNyX1BaHUS B
1 [YcTHBIZ onpoc NOrncTuke
Oonk-7, nk-12 , NnK-7
3. dopMupoBaHne CUCTEMbI NOFUCTUYECKOrO cepauca
4. Ka4yecTBO NOrncTn4eckoro cepenca
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ddopMa KoHTpons

OueHnBaemble

5 MucbMeHHas paboTta

OrnkK-7, rnKk-12, rK-7

NOrncTuke

Aran KOMMETEHLIUM Tembl (pa3nenbl) AUCLUMUHDI
1. OCHOBHbIE MOHATUS NOFMCTUYECKOTO cepauca
OK-3 , OK-4 , OMK-1, 2. Knaccndoukaums BULOB CEPBUCHOr0 06CyXnBaHUS B

3. dopmMupoBaHMe CUCTEMbI NOTUCTUYECKOTO cepauca
4. KayecTBO NOrnCTMYECKOro cepsenca

3 [TectuposaHue

OK-3, OK-4

OrK-7, NnKk-12, rK-7

, ONK-1 , NOrnmcTuKe

1. OCHOBHbIE MOHSTUS NOFUCTUYECKOrO Cepauca
2. Knaccudoukauvsi BULOB CEPBUCHOTO 06CyXMBaHNS B

3. dopMupoBaHMe CUCTEMbI NOMMCTUYECKOrO cepauca
4. KayeCTBO NOrncTUYeCKoro cepenca

3auver

OK-3, OK-4, Ol1K-1,
OrK-7, MK-12, NK-7

6.2 OnucaHue nokasartenen v KpuTepmes OLLEHUBAHNA KOMMETEHLMIA Ha pa3/InyHbIX 3Tanax nx coopMmpoBsaHus,
onucaHue LLKan oLeHMBaHUS

y4yebHO-NporpaMMHoro matepuana B 06beMe,
Heobx0aMMOM NS fanbHelwWwen yuebbl 1
npencTosiei paboTbl MO CRELUanbHOCTH,
CNPaBWCs C BbINMONHEHVEM 3a0aHWA,
NpenyCMOTPEHHbIX MPOrpamMmMoii AUCLIMMMNVHDI.

npo6enbl B 3HAHWNSIX OCHOBHOTO
y4ebHO-NporpaMMHOro Matepmana, Lonyctun
NPUHUMNANbHBLIE OWMOKU B BbINONHEHUN
npeaycMOTPEHHbIX NPOrpaMMon 3agaHnin n He
cnocobeH NPoaonXuTs 0byyeHne nnu
NPUCTYNUTb NO OKOHYaHWM yHMBEpcUTeTa K
npogoeccroHanbHom oesTenbHocTh 6e3

Kputepum
®opma OL,eHNBaHUS 3ran
KOHTpOns
OTnN4YHO Xopoluo Y nosn. Heyn.
CemecTp 6
TeKkyLLUA KOHTPONb
YcTHbIN onpoc |B oTBeTe KavecTBeHHO |(OCHOBHblE BONPOCHI Tema yacTnyHo Tema He packpbiTa.
packpbITO codepXaHue [TeMbl packpbiTbl. packpbita. OtBeT cnabo [[MoHsATHAHbIA annapaTt 1
Tembl. OtBeT xopowo  |CTpykTypa oTBeTa B CTPYKTYPUPOBaH. OCBOEH
CTPYKTYPUPOBAH. Lenom ageksartHa Teme. [[oHATUAHBLIA annapaT  |HeyAoBNEeTBOPUTENBHO.
MNpekpacHo ocsoeH Xopolo ocBoeH OCBOEH 4YacTWN4HO. MoHnMaHue maTepuana
MOHATUAHBLIA annapaTt. |MOHATWIHbIA annapart. ([ToHVMaHue oTaeNbHbIX |hparMeHTapHoe Mnu
MNMpoaemMoHcTpypoBaH  [[pooeMoHCTPUPOBaH  |MONOXEHWIA U3 oTcyTcTByeT. HeymeHue
BbICOKMNI YPOBEHb XOPOLMNA YypOBEHb maTepuana no Teme. dhopMynuposaTb CBOU
MOHMMaHWs MaTepuana. [MoHMMaHus matepuana. Y nosnetBoputenbHoe  [Mbicnu, obcyxaathb
MNMpeBocxonHoe ymMeHne [Xopowee ymeHve yMeHune ONCKYCCUOHHblE
goopMynnpoBaTb CBON  |popMynnMpoBaTb CBOM  |ChOPMYNMpPOBaTb CBOW  [MONOXEHUS.
Mbicnn, obcyxaaTtb Mbicnn, obcyxaaTtb Mbicnn, obcyxaaTb
ONCKYCCUOHHblE INCKYCCUOHHbIE IAVNCKYCCUOHHblE
NoOnoXeHuns. MONOXEHUSI. NONoXeHns.
MNMucbmenHas  ([MpaBunbHO BbINONHEHbI [[paBuIbHO BbINONHEHA (3a4aHus BbINOAHEHbl  |3a4aHns BbIMOMHEHbI
pabota BCE 3a4aHus. 6onblas yacTb 6onee 4eM HaMoONOBMHY. |[MEHEE YEM HAMONOBUHY.| 2
MNpoaeMoHCTpMpoOBaH  |3agaHui. MpucytcTayioT MpoaemoHcTpupoBaH
BbICOKMI YPOBEHb MpucyTcTeytOT CepbésHble OLWnbKM. HeyLoO0BNETBOPUTENbHBIN
BNafeHnNs MatepranoMm. |He3HauYMTeNbHbIe MNpooemMoHCcTpypoBaH [ypoBeHb BnaneHns
MposiBneHsbl owmnbKu. yOOBNETBOPUTENbHBIA  (MaTepuanom.
NpeBOCX0OHbIE lMpooeMoHCTpUpOBaH  |ypoOBEHb BNaneHNs MposiBneHsbl
CnocobHOCTM XOPOLLWI YPOBEHb mMaTepuanom. HeLOoCTaToYHbIE
NPUMEHATb 3HaHMA U |BnageHus matepuanom. [posiBneHbl HU3Kmne CMnocobHOCTK
YMEHWS K BbINONHEHNO |MposiBNEHbl CpefHNe  [CnOCOBHOCTM NMPVUMEHSTb 3HAHUS 1
KOHKPETHbIX 3afaHuiA.  [cnocobHOCTK NPVMEHSATb 3HAHMSA U |[YMEHUS K BbINOMHEHNIO
NMPUMEHSTb 3HAHUSA U [YMEHWS K BbINMONHEHWIO |KOHKPETHbIX 3a4aHUA.
YMEHUS K BbINOMHEHNIO [KOHKPETHbIX 3a4aHu.
KOHKPETHbIX 3a4aHNIA.
TecTnposaHue [(86% npaBuibHbIX Ot 71% 00 85 % Ot 56% 00 70% 55% npaBunbHbIX
oTBeTOB 1 Honee. npaBufibHbIX OTBETOB.  |MPaBWbHbIX OTBETOB. |[OTBETOB U MEHEE. 3
3auteHo He 3auteHo
3aver Obyuvarowunitics 0BHapPYXMn 3HaHne ocHoBHOro  |Obyyatowniicst 06HaPYXMN 3HAYMTENbHbIE

OOMNOMTHNTENbHbBIX 3aHATUA NO COOTBeTCTBy}OLIJ.eﬁ
oncunmnnnHe.
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6.3 TunoBble KOHTPONbHbIE 3afaHUSA UM UHbIe MaTepuanbl, He06XOoAUMbIe 415l OLLEHKW 3HaHUW, YMEeHUH,
HaBbIKOB U (MN11) onbiTa AeATeNbHOCTU, XapaKTepU3yHoLLUX aTarnbl oOpMUPOBaHUSA KOMMETEHLUIA B NpoLecce
0CBOeHUs 06pa3oBaTeNnbHON NPOrpamMmbl

CemecTp 6

TeKkyLuin KOHTPOIb

1. YcTHbIA onpoc

Tembl 1,2, 3, 4

Tema 1. OCHOBHbIE MOHATUS NOMMCTUYECKOTO Cepauca

1. NoHATNe cepBrca B NOTUCTUKE.

2. O6beKTbl NOrNCTUYECKOro cepamca.

3. ®yHKUMK, 330241 U MPUHLMMBI NTOFUCTUYECKOrO cepBmca.

Tema 2. Knaccugprkaumsi BULOB CEPBUCHOMO 06CNYXNBaHUS B TOTUCTUKE

1. Bugbl normctmnyeckoro cepsauca.

2. CepBurc nocnenpoiaxHoro obcnyXxmnsaHus.

3. CepBUC hUHAHCOBO-KPEANTHOro 06CyXMBAHUS.

4. CepBUC NHEpOPMALIMOHHOIO obcnyxuaHus. CepBuc yaoBNETBOPEHMS NOTPEOUTENLCKOro Cnpoca.

5. CepBurc okaszaHus ycnyr Nnpon3BOACTBEHHOINO Ha3HA4YEeHNS.

6. CepBuc NocnenpoaaxHoro 06cnyxxmeaHus.

Tema 3. dopmMupoBaHmne cMCTEMbI NOrNCTUHECKOrO cepauca

1. loructnueckoe obcnyxusaHne notpebutenei.

2. O1anbl OOpPMMPOBAHUS CUCTEMBI TOMMCTUYECKOrO CEPBMCA Ha NPELNPUATUN.

3. CermeHTaums noTpebuTenbCKOro pbiHKa.

4. OueHka okasblBaeMbIX yCyr, yCTaHOBMEHME B3aMIMOCBS3M C YPOBHEM CEPBUCA M CTOMMOCTbIO OKa3blBaeMbIX YCNyr
5. OnpegneneHne ypoBHs cepauca, He06Xxo0AMMOro A 06ecrnevyeHnst KOHKYPEHTOCMOCOBHOCTM KOMMaHMUN.

Tema 4. KayeCTBO NOrMCTUHECKOro cepauca

1. MapamMeTpbl OLEeHKM KavecTBa ycnyr ? 0cA3aeMOCTb, HaAEXHOCTb, OTBETCTBEHHOCTb, 3aKOHYEHHOCTb, JOCTYMHOCTb,
6e30onacHOCTb, BEXNNBOCTb NepcoHana, B3aMMOrNoHUMaHUE C KIIMEHTOM.

2. NMucbmeHHas paborta

Tembl 1,2, 3, 4

1. CepBurc NocnenpoaaxHoro 06cnyxXneaHus.

2. CepBuC (OUHAHCOBO-KPELUTHOrO 06CNyXMBaHUS.

3. CepBurc MHPOpMaLMOHHOro 06CnyXnBaHNS.

4. CepsuC yLOBNETBOPEHUS NOTPeOMUTENBCKOrO cnpoca.

5. CepBurc okasaHus ycnyr npon3BOACTBEHHOINO Ha3HA4YeHNS.

6. CepBurc nocnenpoaxHoro obcnyXxmnsaHus.

3. TectupoBaHue

Tembl 1,2, 3, 4

Bonpoc 1. YTo npencrasnser coboit NormcTMyecknii cepemc

1.970 NpenocTaBneHne COBOKYNHOro NPeLoXeHNs ToBapa U nake?Ta ycnyr 1 opraHnsaums aToro npotecca Hanbonee
3Cp¢)eKTVIBHbIM cno?coboM C ToYKn 3pPeHNA ynoBneTBopeHns I'IOTpe5HOCTeI7I KNTMEeHTOB.

2. D70 OKasaHne COBOKYNMHOCTUN COMyTCTBYIOWMX MaTepranbHOMy MOTOKY YCAyr C MOMEHTa ero Bxona B
MMKPONOrNCTUYECKYIO CUCTEMY OO MOMEHTA BbIX0a, T. €. C MOMEHTa 3aKyrnkun A0 MOMEHTa NPo4axMu.
3. 910 onpeneneHHbIi HAbop ycnyr MHOPMALIMOHHOMO XapakTepa, CONPOBOXAAKWMX MaTepUalbHbIA NOTOK Ha aTane
€ro NpoAaBMXEHUS OT NPodyLeHTa K ONTOBOMY NOTPebutento, Npu aToM obecneyrBas MakCUManbHy0 MHGOPMATUBHOCTb
nocnenHero B OTHOWEHUN COCTOSHUS ero 3akasa.

4. Het npaBunbHOro oTeeta.

Bonpoc 3. N'padonyeckn onTumanbHbIi ypOBEHb CEPBUCA HAXOANTCS

1. B To4ke Makcrmyma KprBoii obwwyx 3aTpaT 1 NoTepb

2. B To4ke MUHMMyMa 06LKMX 3aTpaT U NoTepb

3. B Touke, roe kacatenbHas neprneHankynsapHa ocu X

4. He 3aBWCUT OT KPUBOIA 06WMX 3aTpat 1 NoTepPb

Bonpoc 4. dyHkumelh cnyx6bl NOrMCTUKM TOProBOi KOMMAHUN SABASIETCA NPU?HATAE PeLeHNi

1. Korpa HaumHatb nponasartb ToBap

2. Korpa HaumHaTtb 3akynatb ToBap

3. Korga npekpawartb npogasarb T0Bap

4. Korpga npekpauaTb 3akynartb ToBap

Bonpoc 5. Cnyx6a norucTukn Ha npeanpustui B3aMMonencTayeT

1. Co cnyx6oit MapkeTuHra

2. C cpuHaHcoBoin cnyx6oi

3. Npon3BoacTBEHHBIMY NOAPA3aENEHNAMM

4. Bce oTBETHI BEPHBI
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Bonpoc 6. Kakas n3 nepeuncneHHbix 0COBEHHOCTEN XapakTepHa Aisi 10?rMCTUHECKOro YrpaBneHunst
1. [lnckpeTHoe ynpasneHne MaTepuanbHbIM MOTOKOM

2. CutyaunoHHoe ynpaeneHne matepmanbHbiM NOTOKOM

3. CkBO3HOE ynpasneHne matepuanbHbiM NOTOKOM

4. MaTpunyHOe ynpasneHne maTepuanbHbiM MOTOKOM

Bonpoc 7. YTo 0THOCUTCS K aneMeHTaM OLLeHKM NOrMCTUYECKON AesaTenb?HOCTH

1. MNnaHnposaHmne

2. AHanus-ayont

3. MporHoauposaHue

3aver

Bonpochl k 3a4eTy:

. Ponb cepsuca B noructuke.

. OB BbeKTbI NOrNCTUYECKOrO CepBmca.

. 3apaym 1 NpYHUMNbLI NOTMCTUYECKOro cepBuca.

. CepBuc nocnenponaxHoro o6cnyXxXmBaHus.

. CepBuUC (hMHAHCOBO-KPEANTHOro 06CnyXnBaHus.

. CepBurC MHOPMaLMOHHOro 06CnyXnBaHmS.

. CepBuc yooBNeTBOPEHUS NOTPebnTensckoro cnpoca.

. CepBunC oKasaHus ycnyr NnpoM3BOACTBEHHOMO HA3HaYeHWs.

. CepBuC NocnenpoaaxHoro ob6cny>xmeaHus.

10. Kputepun normctm4eckoro cepsmca.

11. lornctuyeckoe obenyxuBaHve notpedutenei.

12. MpyHUWMNbI POPMUPOBAHUS CUCTEM IOTUCTMHECKOrO 0OCYXIMBAHUS.
13. MNocnenpogaxHbiii NOrMCTUYECKNIA CEPBIC.

14. OSTanbl opMMpPOBaHMS CUCTEMbI NOMMCTUYECKOrO CEPBICA HA NPESNPUATUN.
15. AHanma cucTeM NormcTnYeckoro obceyXmBaHms.

16. MNapameTpbl OLEHKM Ka4ecTsa yCnyr.

17. Cnctema OLEeHKM YPOBHS NIOMUCTMYECKOTO 0OCNYXNBaHNS.

18. BnusiHne nornctnyeckoro ceperca Ha KOHKYPEeHTOCNOCOBHOCTb NpeanpuUsiTus.
19. Boibop ypoBHS 06CnyXunBaHuns notpebutenei.

20. OpraHusaumsi obcnyxusanusi noTpebrtenein.

21. Cnctema kavecTBa obcnyxmnBaHusi notpebutenei.

22. OCHOBHblE MOHSTUSA LMKna obCnyXunBaHums.

23. OpraHunsaums obcnyxusaHus notpebutenei.

24. Cuctema kadecTta 06CnyXnBaHus.

O©oo~NOOOThWN =

6.4 Metoaouyeckue matepuansl, onpenensoLwme npouenypbl OLLeHUMBaHUA 3HAHUNA, YMEHUIA, HaBbIKOB U (MNK)
ornbiTa AesATeNnbHOCTU, XapaKTepu3yoLL X aTtanbl POpMUPOBaAHUSA KOMMNETEHLMA

B K®Y pelicteyeT 6annbHo-periTUHIroBas cucteMa oLeHKW 3HaHuii obydatowmxcs. CyMMapHo no aucumninHe (Moaynio)
MOXHO Nony4ntb Makcumym 100 6annoB 3a ceMecTp, U3 HUX Tekylas paboTta oueHusaetcs B 50 6annos, ntorosas
goopma KoHTpons - B 50 6annos.

Lna 3avéra:

56 6annos 1 6onee - "3a4TeHO".

55 6annoB 1 MeHee - "He 3a4TeHo".

Iing ak3ameHa:

86 H6annos u 6onee - "OTANYHO".

71-85 6annos - "xopoLwo".

56-70 6annoe - "yOooBNETBOPUTENBLHO".

55 6annos 1 MeHee - "HeyLOBNEeTBOPUTENbHO".

dopma Mpouenypa oueHUBaAHNUA 3HAHUIA, YMEHUIA, HAaBbIKOB U (UN) onbiTa Ortan | KonnyectBo
KOHTpONs [esATeNbHOCTU, XapaKTepn3yLUuX atanbl OOPMUPOBAHNA KOMMETEHLLMIA 6annos
CemecTp 6

TekyLLUA KOHTPONb

YCcTHbIA onpoc |YCTHbIV ONpOC NPOBOAMTCS HA NPaKTUYECKMX 3aHsATUsAX. Obyyatowmecs
BbICTYNalOT C AoKnanamui, COOBWEHNAMN, AOMONHEHWSIMU, YHACTBYIOT B
OMCKyccun, 0TBEYatoT Ha Bonpockl npenogasatens. OueHnBaeTcs ypoBeHb
LOMallHel NoAroTOBKM MO TeME, CMOCOBHOCTb CUCTEMHO M IOMMYHO U3naratb
MmaTtepuvan, aHanM3nposaTtb, POPMyNMpPoBaTb COBCTBEHHYIO MO3MLIMIO, OTBEYATb
Ha 4OMONHUTENbHbIE BOMPOCHI.

—_
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dopma Mpouenypa oueHUBAHMA 3HAHUIA, YMEHUI, HAaBbIKOB U (UNK) OnbiTa Ortan | KonnyectBo
KOHTpOns [esATeNbHOCTU, XapaKTepn3yoLLUX 3Tanbl hOPMUPOBAHNA KOMMETEHLIMIA 6annos
MucbmeHHas  |OByyarowmecs nonyyatoT 3a4aHme No OCBELEHMIO onpeaenéHHbIX TE0OPETUYECKNX
paboTa BOMPOCOB MK peleHmnio 3aaa4. PaboTa BeINONHSAETCS NMCbMEHHO U caaétcs 2 20

npenogasarterto. OueHuBatoTcs BnageHne martepunanom rno teme pa60TbI,
aHanuTn4yeckune CI'IOCOGHOCTVI, BnageHne metooamun, yMeHna 1N HaBblkW,
HeobxoOuMble ONs BbINONHEHUS 3a0aHWA.

TecTupoBaHue |TecTupoBaHUE NPOXOAUT B MMCbMEHHON DOPME UK C UCMONb30BAHNEM
KOMMbOTEePHbIX cpencTs. Obyyatowmincs nonyyaeT onpenenéHHoe KoM4ecTBo 3 20
TECTOBbIX 3aaHuli. Ha BbINONHEHVE BblAENseTcs (oUKCMPOBAHHOE BPEMS B
3aBMCMMOCTHM OT KOonnyecTea 3amtaHuii. OLeHKa BbICTABNSETCS B 3aBUCMMOCTY OT
NPOLEHTA NPaBWU/bHO BbINONHEHHbIX 3a4aHNA.

3aver 3a4éT HaueneH Ha KOMMNEKCHYIO MPOBEPKY OCBOEHUS OUCLMMNNHDI. 50
Obyuatowmiicst nony4aeT BONPOC (BONpockl) Mnbo 3afaHue (3anaHns) n Bpemsi Ha
NOAroTOBKY. 3a4€T NPOBOAMTCS B YCTHOMN, MUCbMEHHOW MW KOMMbIOTEPHOA
dopme. OueHrBaeTcs BNageHWe MatepranoMm, ero CUCTEMHOE OCBOEHME,
CNOCOBHOCTb NPUMEHSTb HYXXHbIE 3HAHWSI, HABLIKU 1 YMEHUS NpU aHann3e
NPOBNEMHBIX CUTYaLMIA U PELLEHUN NPAKTUYECKMX 3a0aHWA.

7. MepeyeHb OCHOBHOW U [ONONHUTENBLHOM Yu4ebHOWN NuTepaTypbl, HEO6XOANUMOW ANt OCBOEHUS OUCLUMNINHDI
(moaynsi)
7.1 OcHoBHas nuTeparypa:

1. KopnopartusHag noructvka B Bornpocax 1 oteetax / HauuoHan. nccnenosar. yHuBep. 'Boiclias wkona akoHomukm'; MNoa
obul. n Hayy. pen. B.W.Cepreesa. -2-e uag., nepepab. n gon. -M.:HUL, MHdppa-M,2014.-XXX,634 c.: 70x100 1/16.(n)
ISBN 978-5-16-004556-6 http://znanium.com/bookread2.php?book=407668

2. Noructuka ons 6akanaspos: YuebHuk / Kapnosa C.B. - M.: By3zosckuii yuebHuk, H/ALL MIHDOPA-M, 2016. - 323 ¢.:
60x90 1/16 (MNepennéT) ISBN 978-5-9558-0442-2 http://znanium.com/bookread2.php?book=510368

3. Nornctuka: npaktukym ans 6akanaepos: yueb. nocobue / non obul. pen. npodd. C.B. Kapnosoii. ? M.: Bysosckuii
yuebHuk: MHD®PA-M, 2017. ? 139 c. http://znanium.com/bookread2.php?book=926734

7.2. [lononHuTenbHas nuTepartypa:
1. Noructuka / MapxuHeknin A.M., - 21-e nag. - M.:Jawkos 1 K, 2017. - 420 c.: ISBN 978-5-394-02059-9
http://znanium.com/bookread2.php?book=414962

2. NpakTtukym no noructuke / FapxunHcknin A.M. - M.:Jawkos n K, 2017. - 320 c.: ISBN 978-5-394-02363-7
http://znanium.com/bookread2.php?book=514712

3. Nornctuka: YuebHuk / A.A. Kaxke, W.M. KoweBsas. - 2-e uaa., ucnp. n gon. - M.: N dOPYM: HAL, UH®PA-M, 2015.
- 384 c.: 60x90 1/16. - (NMpogoeccuoHanbHoe obpasoBaHue). (nepennet) ISBN 978-5-8199-0299-8
http://znanium.com/bookread2.php?book=492890

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX ANs
OCBOEHUS1 AUCLUMNMINHBI (MOAYIIS)

VHCOPMaLMOHHBIV nopTan - loglink.ru

noructuka B Poccun - logirus.ru

oTpacnesoii nopTtan ?Jlormctmka B poccuiickoM busHece, NpakTuka NnpMMeHeHNs MHHOBALMOHHbBIX NOrMCTUYECKUX
TexHonormin? - logistics.ru

9. MeTognueckue ykasaHusl oisi 06y4aroLLLMXCS MO OCBOEHUIO AUCLUMN/IMHBI (MOOYNS)
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Bup pabot MeTtoaunyeckue peKkomeHaauum

nekumm Nexunmn Hambonee LenecoobpasHo NPOBOLMTL B OOHOW U3 HUXENPUBEAEHHBIX aKTUBHbBIX (OOPM.
MeTon CokpaTa MeTon BOMPOCOB, NPeanonararmluyx KpUTMYeCcKoe OTHOLWEHME K JOrMaTnyeckum
YTBEPXAEHVSIM, Ha3bIBAETCS eweé Kak MeToq "CoKpaToBCKOM NPOHMK". TO YMEHWE N3BNeKaThb
CKPbITOE B YEN0BEKE 3HAHME C MOMOLLbIO MCKYCHBIX HABOASILUMX BOMPOCOB, NOApa3yMeBalolLero
KOPOTKMiA, MPOCTON 1 3apaHee Npenckasyemblii 0TBET.

MeTon AnanekTMyeckum, T.K. OH MPUBOAUT MbIC/Ib B ABUXEHME (CMOP MbIC/U C camoi coboi,
MOCTOSIHHOE HanpaBneHye ee K UCTMHE). B ocHoBe ouanekTnyeckoro MeToaa v CerofHs ocTancs
LManor Kak CTONKHOBEHME NPOTUBOMONOXHOCTEN, MPOTUBOMONOXHbBIX TOYEK 3PEHUS.
MpevMywecTBa y 3TOro MetTona Takue:

1. OH LepXuT BHUMaHue cobecenHuka, He AaéTt 0TBNeYbCS.

2. Ecnu 4To-To B Balwweli normyeckon Lenovke ans cobecenHmka HeybeouTenbHo, Bbl 3TO BOBPEMS]
3ametuTe.

3. CobeceaHMK NPUXOANT K UCTUHE CaM (XOTSI U C Balleli NMOMOLLbIO).

NHTepakTMBHAas nekums ? BbICTynneHve Beaywero obyyatowero nepen 60nbwol ayantopuei ¢
NPUMEHEHMEM CeyolmX akTUBHBIX popM 00y4eHust: anckyccus, becena, [EMOHCTpaUMS
CnanmnoB Unm y4ebHbIX qonibMOB, MO3rOBOM WITYPM.

Nexunsa-npecc-KoHgEPEHUMS - MPOBOANTCS KakK HAay4HO-NPakTUYECKoe 3aHATUE, C 3apaHee
MoCTaBNEHHO NPOBNEMONi 1 CUCTEMON LOKNAA0B, ANUTENbHOCTbIO 5-10 MUHYT. Kaxnoe
BbICTYNNIEHUE NpeacTaBnsieT coboi NornMyeckn 3aKOHYEHHbIV TEKCT, 3apaHee NoLroTOBNEHHbIN B
pamkax npensioXeHHol npenoaasarenem nporpaMmmbl. COBOKYMHOCTb NPeACTaBNEHHbIX TEKCTOB
MO3BONIUT BCECTOPOHHE OCBETUTb Npobnemy. B KoHLe nekuuy npenogasatens NOABOAUT UTOMN
CaMOCTOSITENIbHOM PaboThl U BLICTYMNEHWA CTYLEHTOB, LOMOJHSS WU YTOYHSIS NPeanoXeHHYo
MHCpopMaLMio, U POPMYNINPYET OCHOBHbIE BbIBOAbI.

Nexuns BoBoéM (BuHapHas Nekuus) - 3To Pa3HOBUMAHOCTb HYTEHUS NEKLMW B oOpMe Auanora oByx
npenogaeatenei (Nnbo Kak NpeacTaBuTeneli AByX Hay4HbIX WKOM, MO0 Kak TeopeTuka u
npakTrka). Heobxo4uMbl: [EMOHCTPaUMS KyNbTypbl ANCKYCCUMW, BOBNEYEHNE B 0OCYXAEHNE
npobnembl CTyAEHTOB.

Nexuns ¢ 3apaHee 3annaHUPOBaHHbIMK OWMOKAMK - paccHnTaHa Ha CTUMYNIMPOBaHNE CTYAEHTOB K
MOCTOSIHHOMY KOHTPONIO NpennaraeMon nHgpopMaLuun (Momnck owmnbku: coaepxa-TenbHoM,
METOL0/MOrM4YECKON, METOANYECKO, opdporpadpryeckoit). B KoHLe nekummn npoBoauTcst
OVarHocTvka cnywarenei n pasbop caenaHHbIX oWnbokK.

MpobnemHas nekums - Ha 3Tol NeKUMM HOBOE 3HAHWE BBOAUTCS Yepes NpobnemMHOCTb Bonpoca,
3amayv unm cutyaumu. Mpu 3TOM NPOLIECC NO3HaHWS CTYOEHTOB B COTPYAHWUYECTBE 1 auanore ¢
npenogaeatenem npubnuxaercs K UCCnenoBaTenbckon aeatenbHoct. ConepxaHve npobnemsl
pacKkpbIBAETCS MyTEM OpraHn3aLnm Nnomcka ee PeweHns M CyMMMpPOoBaHNs 1 aHannsa
TPaANUMOHHBIX Y1 COBPEMEHHBIX TOHYEK 3PEHUSI.

3AEKTPOHHELBH
Bl YHHBEPCHTET

ARl i AN OHHE AHATHTAHES AR CHCTEMA Ky
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npakTnyeckme | CeMuHapckme 3aHATUS OpraHM3ytoTCs, Kak Npaswno, B hopmMe cuMnosnyma unm Konaokemyma.
3aHATUA OLHMM 13 yCcnoBurii, 06ecneymnBatomx ycrex Takoro 3aHATUs, SBASETCS COBOKYMHOCTb

onpenenéHHbIX KOHKPETHbIX TPebOoBaHWA K BLICTYNNEHMSIM, foKnanaMm, pedpeparam CTyIEHTOB;

TpeboBaHUiA YETKUX, HO HE CKOBBIBAOLLMX TBOPYECKYH MbIC/b BbICTYMNAOLLMX.

OT10My TpeboBaHMIO yOBNETBOPSIET CNEAYIOWNIA KOMMIEKC MUHUMANBbHBIX TPEOOBaHWIA:

1. CooTBETCTBME COOEPXAHUS TEME.

2. PackpbiTre cylwHoCTM Npobnembl, NOMHOE 1 KpaTKoe.

3. JlornyHoe n cBSA3HOE NOCTPOEeHWe foknaaa.

4. Hannmune 060CHOBaHHbIX BbIBOLOB.

5. 3HaHWe NCTOYHNKOB U YMEHUE CChINATbCS Ha HUX.

Ob6s3atensHbIM TpeboBaHMEM K BbICTyNatoWweMy, 0COBEHHO B Ha4ane CEMMHAPCKOro Kypca,

SABNSIETCA 3a4UTbIBAHME NNnaHa BbiCTynneHus. MoXHO pekoMeHLoBaTb CTYAEHTY OCBETUTb NULLb

OOVH WK OBa NyHKTa ero Aoknana, 4to opMmnpyeT rmbKOCTb MbIWNEHUs, CNOCOBHOCTb

nepeknoyaTh BHUMaHWe, BbICTPOTY NEPEOPUEHTUPOBKN. PyKOBOLMTENIO XXE CeMUHapa 310

Nno3BonsgeT NpenoTepalarb NOBTOPEHUS, BbIAENATb MaBHOE, 93KOHOMUTb BPEMSI.

BaxHeliwmne TpeboBaHuUs K BbICTYMNEHNUSM CTYAEHTOB, CAMOCTOATENBHOCTL B Noabope

hakTNYeCcKoro Matepuana n aHanMTM4eckoM OTHOWEHUN K HEMY, YMEHNE paccMaTpmsaTb

npw-Mepbl 1 PakTbl BO B3aNUMOCBS3U 1 B3aMMOOOYCNOBNEHHOCTM, 0TOUpaTh Hanbonee

CYIECTBEHHbIE U3 HUX.

MprBOAUMBIE YHACTHMKOM CeMUHapa NpvMepbl U OakTbl AOMXHbI ObITb CYLWECTBEHHbI-MU, MO

BO3MOXHOCTM NepPeKMKaTbCs ¢ Npognnem oby4eHns 1 B TO Xe BPeMst He ObiTb CIMLKOM

"cneunannanpoBaHHbiMK". MpumMepbl U3 obnacTu Hayk, 6nu3kKx K Byoyuiei cneumansHOCTH

CTyLEeHTa, U3 cchpepbl NO3HAHUS, 0BYUYEeHNS NOOWPSIIOTCS PYKOBOAUTENEM CEMUHAPA.

BbicTynneHve cTyaeHTa LOMXHO COOTBETCTBOBATL TPEHOBAHMSM NOrUKK. YETKOE Bbl-4NeHeHne

nanaraemoi npobnemsl, ee To4HAS HOPMYNUPOBKA, HEYKOCHUTENbHAS NOCNEN0BATENBHOCTb

aprymeHTaLmm UMEHHO faHHOM npobnembl, 63 HeonpaBAaHHbLIX OTCTYMNNEHNI OT HEE B MpoLiecce

obocHoBaHus1, 6e3ycnoBHas 40Ka3aTeNbHOCTb, HEMPOTMBOPEUYNBOCTDL 1 MOMHOTA apryMeHTaLmu,

npasuibHOE N cogepXaTtenbHoe NCNONb30BaHUE MOHATUIA U TEPMUHOB.

HeoTbeMneMom 4acTbio CEMUHAPCKOro 3aHATUS IBNSETCS TECTUPOBaHWE C LeSbio 3aKpenneHuns u

aKkTyanusauuy 3HaHWin cTyaeHToB. TecTupoBaHme NPOBOANTCS B HaYane ceMmHapa,

NPOAOMXUTENBHOCTL - 15 MUHYT. MNepen NpoBeaeHNEM TECTUPOBAHUS LienecoobpasHo

pasbsACHUTb METOAMKY BbIMNOMHEHUS TECTA U KPUTEPUU ero oueHuBaHus. locne BbINoNHEeHNS

Tecta HeobX0AMMO 03HAKOMUTL CTYAEHTOB C MPaBWU/bHLIMW OTBETAMU U OPraHN30BaTh

CaMornpoBepPKy.

camocTosiTenbHas | Mprctynas K 0CBOEHWIO AUCLMMVHBI, HEOOXOAMMbIM 3TanoM SBASETCS PEGNEKCUS UCXOLHbIX
pabota 3HaHwi. Mok pedhnekcuein 3oecb M nanee noapasyMeBaeTCsi NepeoCMbiCneHe 0byyatoWwmMcs

CcOBCTBEHHOrO OMbITA, NMOMYYEHHOrO NPV OBNaAEHUN MOLYNEM, U PE3YNbTATOB AEATENBHOCTA B

yuyebHoM npouecce. MNpu pednekcnn HeobxoauMo 3aaatb cebe cneaytowme Bonpochl:

1) Yto HoBoOrO 5 y3Han?

2) Yto 5 Hayyuncs penatb?

3) YeMm 210 MOXeET HbITb MHE MONE3HO B JasfibHenem?

4) Y10 MHE HEMOHSATHO B OCBOEHHOM Matepuane?

5) Yemy 51 xoTen 6bl HayYMTbCS B MPOLONXEHWE CAENAHHOIO?

6) Kak MHe npeononeTb 3aMe4yeHHbIe HefoCcTaTkn?

Coobpasysicb ¢ 0TBETaMU Ha 3TW BOMPOCHI CNENYET, NMONb3YsICb PEKOMEHAOBAHHBLIMM

WCTOYHMKAMU, MPOAONXNUTb PaboTy Had OCBOEHWEM OUCLMIMIIMHDI.

B xone 0CBOEHMS AMCUMNANHBI HEOBXOAMMO BbINONHUTL Psig y4ebHbIX AecTBrid: paboTa B Manoi

rpynne, y4actue B OMcryTax, HanucaHue acce, paboTa B coumanbHbix COOBLWEeCTBaxX Neaaroros,

HanucaHve 0oKnanoB Ans e-nopTonno 1 X awunra.

MoarotoBka k ayAMTOPHbIM 3aHATUAM. CaMocTosiTenbHas paboTa CTyAeHTOB NoApa3fensieTcs Ha:

ayauTOpHYto (MOL KOHTPONEM NPenoAaBaTtens - 3T0 caMocTosTeNnbHas paboTta CTyAEHTOB Ha

CEMUHAPCKMX 1 NPaKTUYECKMX 3aHSATUSAX) 1 BHeayOMTopHyto "6e3 npenopnasatens” (npopaboTka

?y4ebHOro matepmana B COOTBETCTBUU C rPadoikoM CaMOCTOSTENbHOM paboTbl (N0 KOHCMEKTaM,

y4ebHOl 1 Hay4YHO nuTepaType), NOAroTOBKA K ayAUTOPHBIM 3aHATUSIM, NOL KOTOPOA MOXET

NOHMMAaTLCS 3aKpenneHne KOHCMEKTOB NEKLMIA, MOArOTOBKA K CEMUHAPCKMM U MPaKTUYECKUM

3aHATUAM, NOATOTOBKA K CAavye NPOMEXYTOYHOro M UTOrOBOr0 KOHTPONS, 3a4éta Unm ak3ameHa, a

TakXxe HanvMcaHue pedpepartos, AOKNaLO0B, BbIMOMHEHUE KYPCOBbIX U AMMNOMHbIX pabor,

BbIMO/IHEHWNE HAYYHO-UCCNEeLOBaTENbCKON paboThl, MOAFOTOBKA K KOHKYPCY, OnMMnnaae,

camocTosiTenbHas paboTa Bo BPEMS NPakTUKK, MPOCMOTP BUAEOUNBMOB).

KETPOHHBH
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YCTHbIA ONPOC | YCTHbIA ONPOC CBS3aH C IEKLIMOHHBIM KYPCOM, HO He aybnupyert, a yrnybnseT 3HaHusl, NoNyYeHHbIe
Ha nekumn. YCTHbIA ONpoC NPoBOASATCS C YYETOM 3HAHWI, NONYYEHHbIX CTYAEHTa-M1 No Opyrum
LMCUMNAMHAM, Npex e BCero ryMmaHuTapHoro 6noka.

OCHOBHbBIMM CTPYKTYPHbIMY 371IEMEHTaMM ONpoca SBNSIOTCS:

- 06cyxaeHue npenonaBaTtenemM COBMECTHO CO CTYAEHTaMU TEMbI 3aHATUIA;

- MoCTaHOBKa BOMNPOCOB Y paspelleHmne C NX MOMOLLbIO KOHKPETHbIX CUTYyaLniA;

- KOHCynbTauumn npenogasaTtens BO BPeEMS 3aHATUN;

- 06cyXaeHne 1 oueHKa NoNyYeHHbIX Pe3ynbTaTos;

- TEKYINI KOHTPOSIb 3HAHWA.

MpoBeneHne onpoca oCyWeCTBASETCS B COOTBETCTBMU ¢ paboyeit mporpaMmoii y4ebHoiA
OUCLMMNNHBI W KaneHaapHbIM NNaHoM.

lMoaroTtoBka K onpocy npennonaraeT He TONbKO TWaTeNbHOE U3y4eHne creunanbHOn
0bs3aTenbHol nuTepaTypbl, HO U paboTy ¢ ncToYHMKamuK. [ins cTyneHToB, Xenatouwumx bonee
rny6oKo U3y4nTb TEMY, BbIHECEHHYIO HA CEMUHAP, PEKOMEHyeTCs NOMNONHUTENbHAS NuTepaTy-pa.
MoAroToBKy K YCTHOMY OMPOCY HaLOo Ha4YMHaTh ¢ paboTbl HAL y4eOHbIM N NEKLIMOHHBIM
Matepvanom no faHHoin teme. bonblioe BHYMaHWe Npu NOAroTOBKE K ONPOCY AOMKHO ObiTh
yOeneHo 3HakoMCTBY C PEKOMEH40BaHHOM NTepaTypoi.

3AEKTPOHHELBH
Bl YHHBEPCHTET

SRR, /5 OFMALMOHHO AHATVTHHECHAS CHCTEMA Kty

PerncrtpaumoHHbin Homep 967096919
Crpanuvua 12 n3 15.



Mporpamma aucumnnuHbl "Jloructuka cepsrucHoro obcnyxusanms”; 38.03.02 MeHeLXXMEHT; [OLEHT, K.H. (BoueHT) baxsanos C.10.

Bup pabot MeTtoaunyeckue peKkomeHaauum

nMcbMeHHas MNMucbmeHHas paboTa SBNSeTCS NPOMEXYTOYHOW CDOPMOIA KOHTPONS 3HAHWUIA CTYLEHTOB U

pabota npeancrasnsieT coboi NMCbMEHHOE BbIMONHEHWE ONpeaenéHHbIX 3aaaHuii.
MNMucbmeHHas paboTa BbIMOMHAETCS B CPOKM, NPELYCMOTPEHHbIE y4EOHbIM NIAaHOM, MO OKOHYaHWK
NEKUMOHHBIX N MPakTUYECKUX 3aHATUN.
Llenbto BbINOAHEHMS NMMCbMEHHOM PaboThl SBASETCA cUcTEMaTU3auUms 1 yriybneHue 3Ha-HuiA,
NONy4YeHHbIX B pe3dynbTare NEeKUMOHHbBIX U NPaKTUYeCKUX 3aHSTUR, a TakXe CaMOCTOS-TeNTbHOro
n3yyeHmnst y4ebHOI 1 cneumanbHoO nuTepaTypbl, HOpPMaTMBHBIX akTOB Poccuiickolit denepaumm n
NPakTUKN SKOHOMUYECKOM XUSHU.
Mpwy BLINONHEHUN NMNCbMEHHOM PabOoThl CTYAEHT NpuobpeTaeT NpPakTUYEeCKNe HaBbIKK
CaMOCTOATENbHOrO MPUHATUSA PELLEHNIA NO KOHKPETHBLIM CUTYaLMAM.
B npouecce paboTbl Ha 3a4aHNSAMU CTYAEHT LOMKEH NoKa3aTb BbICOKUIA YPOBEHb
TEO-PEeTNYECKO NOATOTOBKM, MPOSIBUTL CMOCOOHOCTM K NPOBEAEHNIO aHaNM3a 1 pPeLIeHMIo
npuv-knagHbix Npobnem, BblABUraeMbiX NPaKTUKONA.
MNMucbmeHHas paboTa BbIMONHAETCS CTyAeHTaMy CaMOCTOSITENIbHO BHEAY AUTOPHO.
KntoueBbiM TpeboBaHMEM Npu NOArOTOBKE MMCbMEHHOW PaboThl BbICTYNAET TBOPYECKUIA NOAXOL,
ymeHve obpabatbiBaTh U aHANM3NPOBaTh MHAOPMALIMIO, flenaTh CaMOCTOATENbHbIE BbIBOLbI,
0060CHOBbLIBATL LIeNecoobpas3HoCTb U 3OPEKTMBHOCTD Npeanaraembix peweHnit, H8TKO 1 NOrMyYHO
nanaraTtb CBOW MbICNN.
MonroToBka K BbIMONHEHNIO MMCbMEHHO paboThl HAYMHaeTCcs ¢ Bolbopa BapuaHTa. Ho-mep
BapvaHTa NMCbMEHHOW PaboTbl ONpeaenseTcs B COOTBETCTBUM C HAYanbHOW ByKBOW chaMu-nnm
CTyLeHTa.
TWUTYNbHBIA NUCT NMMCbMEHHOR PaboTbl OCPOPMAISIETCS NO YCTaHOBNEHHOMY 06pasLy. Pa-6oTa
ocbopmnsieTcs Ha nuctax coopmatom A-4, 06bEMoM 11-12 cTpaHuMy nevaTHOro TekcTa (pas-mep
wpugpta 14, nntepean 1,5). Oba3atenbHbl nonst. JIncTol AONXHbI 6bITh COPOLWIOPOBAHLI 1
NPOHYMEPOBaHbI.
"naBbl 1 naparpadobl B paboTte f0MXHbI ObITb OTHOCUTENBHO PaBHOMEPHbLI N0 06bEMy. MaTtepuan
JLOMXEH manaraTtbCs NorMyHo, NOCNefoBaTelbHO M COOTBETCTBOBATL MiaHy paboTsl. He
JonyckaeTcs AOCMOBHOMO MEXaHMYECKOro NepenmebiBaHns TeKCTa U3 UCMob30BaHHON
nn-TepaTypbl, 3a UCKIIOYEHNEM LUTAT, KOTOPblE OOMKHbI CONPOBOXAATHCS CChINIKOW HA NCTOYHMK.
B TexcTe HeponycTMMO CokpalleHre CnoB, TePMUHONOrMYECKX 060POTOB, HAUMEHOBaHNIA
Op-raHoB M OpraHM3auuii, eCNn Takme COKpaLeHUs He SBASIOTCSA OOLWENPUHATLIMA B IUTEpaType.
Ccbinka ogoopMnsieTcs B KOHLE CTpaHMLbl, HA KOTOPOI HaxoamTcs umTara. B cebinke ykasbiBaeTcs
UMs 1 pamMunmga aBTopa, HaseaHme cTaTby UM MoOHorpadouu (ang MoHorpadgum, Mecto 1 rog
n3gaHus, onsg nepuognyeckmnx 3gaHnin / HassaHue XypHana, rog Bbinycka U Ho-Mep), Takxe
yKasblBaeTcs CcTpaHuua, Ha KOTOPOW HaxoauTcs uuTara, unm umdposble gaHHble. Bee rpadpukn n
PUCYHKMN CONPOBOXOATCSH HOMEPOM, Ha3BaHMEM 1 CCbINKOM Ha UCTOYHUK. Bece yepTexu,
rpagouky He06X0AMMO BbINOMHATL NMPOCTLIM KapaHAaloM, a Koraa 3To HeobxoAUMO ? LUBETHbIM.
CxeMbl [OMXHbI BINOMHATLCS C MOMOLLbLIO YEPTEXHBIX NPUHAANEXHOCTEN, 3NEMEHTbI LONXHbI
uMeTb paamepsbl cornacHo ctaHpaptam ECKI. Ecnu rpagouyecknii matepuan BbiNMONHEH Ha
OTOEeNbHOM NNCTE, TO HAAO BKNEUTb ero B TeTpagp.
Pabota nomxHa conepxartb: nnaH, BBOAHYH YacTb, OCHOBHOM TEKCT (rnasbl 1 naparpadgbl),
3aK/YNTENbHYIO YacTb, CMNCOK UCMONb30BaHHOW NUTepaTypbl. BBogHas YyacTb oTpaxaer
3HaYyeHne 1 akTyanbHOCTb TEMbI, a TaKXe Lenu 1 3aiadm paboTel. B OCHOBHOM YacTy nsnaratTcs
1 nocnenoBaTelbHO aHaNM3UPYTCS paccmaTpuBaeMble Npobnembl, 4aéTcs apryMeHTaums
Hay4HbIX TOYEK 3PEeHUs, 3a0a41 BbINONHSAKTCS C KPaTKUM NOsSICHEHWEM. B 3aknodeHun
NpMBOASTCS COBCTBEHHBIE BbIBOALI aBTOPA NO MTOram paboThbl, a Takxe ee npakTuyeckas
3HaYMMOCTb. B cnMCOK MCNONb30BaHHOW NUTEpPaTypbl MOTYT ObITh BKHOYEHbI YHEOHMKMY,
MOHorpadun 1 ctaTbu.
MNMucbmeHHas paboTta, COOTBETCTBYIOWAS BCEM NPeLbsBNSEMbIM TPEOOBAHMSM, MOXET ObITh
OLLeHeHa MoNoXMTENbHO U 3a4TeHa. Ecnv paboTa He 3a4TeHa, oHa ¢ y4ETOM cenaHHbIX
3aMeyaHunii B peLieH3nmn gonxHa bbiTb nepepaboTaHa u BMeCTe C NepBbiM OT3bIBOM NpeacTaBneHa
Ha NOBTOPHOE PeLieH3npOoBaHune.

PerucTtpaumoHHbiii Homep 967096919 BAEKTPOHHELIH
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TecTupoBaHme | HeoTbeMneMon YacTbio CEMUHAPCKOro 3aHATUS SBNSIETCA TECTUPOBAHKE C LeNbio 3a-KpenneHns
W aKkTyanusaummn 3HaHui CTyaeHTOB. TecTupoBaHue NpoBoaAMTCS B HaYane ceMuHapa,
npoaonxutensHocTs ? 15 MuHyT. Mepen NpoBeLeHMEM TECTUPOBAHUS LieNnecoobpasHo
pasbsACHUTb METOAMKY BbIMNOMHEHUS TECTA U KPUTEPUU €ro oueHuBaHus. locne BbINoHEHNS
Tecta HeobX0AMMO 03HAKOMUTL CTYAEHTOB C MPaBWU/bHLIMW OTBETAMU U OPraHN30BaTh
camonpoBepKy. 3agaHus K Tectam gatotcsa B cootsetctaum ¢ POC.

Pekomenpyetcs:

? coyeTaTb B TECTE BOMPOCHI 3aKPbITOro TUMNa ¢ OAHUM M HECKOMNbKMMU MPaBUNbHBIMW OTBETaMM,
BOMPOCHI OTKPbITOrO TWMa, BONPOCH! HA COOTBETCTBUE NOHATUN 1 ONpeneneHuin;

? BbIBMpaTh BOMPOCHI, COOTBETCTBYIOLME WKOILHOMY KYPCY €CTECTBEHHOHAYYHbIX LUC-LUMNH;

? oToaBaTh NPEANOYTEHUE BOMPOCaM, OTpaxatowmm Hanbonee obLime 0CHOBI
€CTe-CTBEHHOHAaY4YHbIX KOHLEMNLUWIA;

? OTBOAMTb BPEMS Ha BbIMNOMHEHUE TECTa N3 pacyéta 2 M1HyTbl Ha 1 BONpoc.

BaxHoi 4acTbio TECTMPOBAHUS ABNSETCH O3HAKOMIIEHME CTYAEHTOB C peadynbTartaMmu Te-cTa.
LlenecoobpasHo OCyLLeCTBUTL TAaKOe 03HAKOMNEHME B BULIE CAMOMNPOBEPKU UM B3aMMOMPOBEPKY
BbIMOMHEHWNS TECTOBbIX 3a0aHWNA.

3ayet 0TOBUTBLCS K 3a4eTy HE0OX0AMMO NOCNenoBaTENbHO, C Y4ETOM KOHTPOJbHbIX BOMPOCOB,
pa3paboTaHHbIX BeOylwmM npenoaaeaTenem kadgeapbl. CHavana cnenyet onpenennts MECTO
KaX[oro KOHTPO/IbHOMO BOMPOCa B COOTBETCTBYIOIWEM pasaesnie TeMbl y4ebHOM nporpamMmel, a
3aTeM BHMMATENbHO MPOYUTaTh Y OCMBICIIMTL PEKOMEHOBAHHbIE Hay4Hble paboThl,
COOTBETCTBYIOWME pa3aenbl PEKOMEHLOBAHHbIX y4ebHUKOB. MNpy 3TOM nonesHo aenatb XoTs Obl
camble KpaTKue BbIMMCKU 1 3aMeTkn. PaboTy Haf TEMO MOXHO CHMTaTh 3aBEPLUEHHON, eCiu Bbl
CMOXETe OTBETUTb Ha BCE KOHTPOMbHbIE BOMPOCHI 1 AaTb onpeaeneHne noHATUI no nsyyaemoim
Teme. [lnsi obecrneyeHns NONHOTLI OTBETA HA KOHTPO/NbHbIE BOMPOCHI U NyYlero 3anoMUHaHUs
TEOpPEeTMYECKOro Mareprana pekoMeHaoyeTCsl COCTaBNATb MNaH OTBETAa HAa KOHTPOMbHbIA BONPOC.
OTO NO3BONUT COKOHOMUTb BPEMS A1 NOATOTOBKM HEMOCPEACTBEHHO NEpPes 3a4eTOM 3a cYeT
obpalleHns He K nuTepaType, a K CBouM 3anmcsam. [Npn noarotoeke HEOOXOANMO BbISIBASTb
Haunbonee CnoxHble, ANCKYCCUOHHbIE BOMPOCHI, C TeéM, 4ToBbl 06CyanTb UX C NpenoaaBaTenem Ha
0630pHbIX NeKUMAX U KOHCYNbTaumsx. Henb3si orpaHn4mBaTtb NoaroToBKy K 3a4€Ty NPOCTbIM
MoBTOPEHNEM U3y4eHHoro Matepuana. Heobxoammo yrnybutb 1 paclumputs paHee
NprobpeTeHHbIE 3HAHUS 3a CHET HOBbIX MOEW 1 MONOXEHWIA.

10. MepeyeHb MHPOPMALMOHHBIX TEXHOIONMIA, UCMO/Ib3YEeMbIX MPU OCYLLLEeCTBNEHUM 06pa3oBaTenbHOro
npouecca no gucuunanHe (MOAyno), BKOYasi nepedeHb NPorpaMMHOro obecneyeHnst 1 UHCOOpPMaLMOHHbIX
CnpaBOYHbIX CUCTEM (MPU HEO6X0AMMOCTH)

OcBoeHvie ancumnanHbl "JlorncTrka cepBMcHOro o6CnyXmBaHns" npeanonaraeT UCNonb3oBaHWe CneayoLero
nporpaMMHOro obecrnedeHnst u MHPOPMALIMOHHO-CMPABOYHbIX CUCTEM:

OnepauwnoHHas cuctema Microsoft Windows Professional 7 Russian

MakeT odoucHoro nporpammHoro obecnedveHusi Microsoft Office 2010 Professional Plus Russian
Bbpaysep Google Chrome

Adobe Reader Xl

YyebHo-MeToan4eckas nutepatypa st aHHOW AUCUMMANHBI UIMEETCS B HANIMYMK B 3NIEKTPOHHO-BUBNIMOTEYHO cucTeme
"ZNANIUM.COM", nocTyn K KoTopoi npenoctaeneH obyvatowmmest. I6C "ZNANIUM.COM" coaepXuT npomaseneHns
KPYMHENLWNX POCCUNCKUX YHEHBIX, PYKOBOAUTENEN rOCYyAapCTBEHHbIX OPraHoB, Npenogasartenei segymx By30B CTPaHbl,
BbICOKOKBaNMULMPOBaHHbLIX CMELMaNNCTOB B pas3nnyHblx cdoepax busHeca. PoHn 6ubnmotekn cpopMmnpoBaH ¢ y4eToMm
BCEX M3MEHeHU obpa3oBaTe/bHbIX CTaHAAPTOB U BKNOYAET y4ebHMKN, y4ebHble nocobus, yuebHo-MeToanyeckme
KOMMMeKChbl, MOHOrpadum, asTopeeparhl, Auccepraumm, SHUMKNoNeaun, CRoBapu U CNPaBoYHNKN,
3akoHo4aTeNbHO-HOPMAaTUBHbIE LOKYMEHTbI, CrieunanbHble Nepuognyeckme n3gaHns n ndnaHus, Boinyckaemble
nspatenbctesamu By3oB. B HacTosiwee Bpemst 35C ZNANIUM.COM cooTBeTCcTBYET BCEM TpeboBaHMsIM doeieparnbHbiX
rocynapcTBeHHbIX 06pa3oBaTenbHbIX CTaHAapToB Bbicwero obpasoBaHus (PFOC BO) HOBOro NokoneHus.

11. OnncaHue maTepuanbHO-TeXHUYeckon 6a3bl, HEO6XOAUMOW ANs OCYLLEeCTB/IeHUs1 06pa3oBaTenbHOro
npoLecca no gucuunianHe (Moayno)

OcBoeHvie aucumnanHbl "JlorncTrka cepBMcHOro o6CnyXneaHus" npeanonaraeTt UCnonb3oBaH1e crneayoLero
MaTepuanbHO-TEXHNYEeCKOro obecneyeHus:
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MynbTMeouiitHas ayautopusi, BMECTUMOCTbIO Bonee 60 Yenosek. MynbTMeauiiHas ayantopus COCTOUT 13
WHTErPUPOBaHHbIX MHXEHEPHbIX CUCTEM C €OMHOW CUCTEMOW YNPaBAEHUs, OCHALLEHHas COBPEMEHHbLIMU CPELACTBAMM
BOCMPOW3BEAEHNS 1 BU3yanm3auum noboi Buaeo u ayano nHpopMaLmm, NonyyeHnst U nepenadm anekTpoHHbIX
[OKyMEHTOB. TrvnoBas KoMnaekTaums MynbTUMENAHON ayaAUTOPMU COCTOUT M3: MybTUMEOUAHOMO NPOEKTopa,
ABTOMATU3MPOBAHHOMO NMPOEKLMOHHOMO 9KpaHa, aKyCTUYECKOW CUCTEMbI, @ TakXe MHTEPaKTUBHOM TPUOYHbI
npenonasaTens, BKAoYaWen Ta4-CKpH MOHUTOP C AMaroHanbio He MeHee 22 Ai0MOB, NEePCOHaNbHbIN KOMMbIOTEP (C
TEXHMYECKMMU XapakTepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb), koHdepeHL-MNKpOdOoH,
6ecnpoBOAHON MUKPOGIOH, Bnok ynpasneHns obopynoBaHneM, nHTepdoeiicol noakntoveHus: USB,audio, HDMI.
NHTepakTmBHas TpmbyHa npenonasaTens sSBNSAeTCS KNOYEBLIM 3NIEMEHTOM yNpaBneHNs, 06 beANHSIOWMUM BCE YCTPOMCTBA
B €LIMHYIO CUCTEMY, U CNY>XUT NONHOLEHHbIM paboynM MecToM npenonasatens. Mpenonaeatens UMeeT BO3MOXHOCTb
NIErko ynpaensiTb BCEW CUCTEMOW, HE OTX0AS OT TPUOYHbI, 4TO MO3BONSET NPOBOAUTL NEKLIMU, NPAKTUYECKNE 3aHSATNS,
npe3eHTauum, BebrHapbl, KOHPEPEHLMN 1 Apyrve BUAbl ayAUTOPHO Harpyskim obydatolmxcs B yAo6HOR 1 [OCTYMHOM
LNsl HUX (OOPME C MPUMEHEHUEM COBPEMEHHbIX MHTEPAKTUBHBIX CPEACTB 00Y4YEHMs, B TOM YAC/E C UCNONb30BAHNEM B
npoLiecce 0byyeHns BCEX KOPMOPaTMBHbIX pecypcoB. MynbTuMeonitHas ayiMTopus TakXe OCHaLLeHa WMPOKOMONOCHbIM
JLOCTYMNOM B CETb UHTEPHET. KOoMNbloTepHOE 060pyi0BAHMEM UMEET COOTBETCTBYIOWEE NULIEH3MOHHOE NPOrPaMMHOE
obecneyeHue.

12. CpencrBa apantaumm npenogaBaHUs GUCLUM/IMHBI K NOTPe6HOCTAM 00y4YaloLLUXcsi MHBaNUA0B U NNL, C
OrpaHUYeHHbIMU BO3MOXHOCTSIMU 34,0POBbSI

I'Ip|/| HeobXooMMOCTU B o6paaoBaTean0M npouecce NpuMeHsaTCa cnegyowme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATME UHPOopMaLUm o6yqa+ou1|/|M|/|csa nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BEpCUM NMIOBOro HETEKCTOBOMO KOHTEHTA LIS €0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIE POPMbI, YO0OHbIe AN pa3fnYHbIX NONb30BaTene;

- CO30aHNEe KOHTEHTAa, KOTOprI\/'I MOXHO NpencTaBuUTb B pa3/InyHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BOSMOXHOCTb MaCLIJTaél/IpOBaHI/Iﬂ TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepun Ka4ectea, NpenycMoTpeTb
OOCTYMNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTtypbl;

- CO3[aHVe BO3MOXHOCTEW AJis 06y4atoWmXCsl BOCMIPUHUMATL OLHY M Ty XX€ MHPOPMaLMIO U3 PasHbIX NCTOYHIKOB -
HarmpuMmep, TaK, 4Tobbl NMMLA C HAPYLWEHWUAMU Cyxa NONMyyYani MHGOPMALLMIO BU3YaribHO, C HAPYILEHWSIMU 3PEHUS -
ayananbHo;

- MPUMEHEeHNe NPorpaMMHbIX CpencTs, obecrneynBatoWmx BO3MOXHOCTb OCBOEHNS HAaBbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVUCLUMNNIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuin u CUMYNSILUOHHBIX
TEXHONOIIA;

- MPUMEHEHVE OUCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOIMIA AN1s Nepeaayn MHGopMaLum, opraHn3aunm pasnmnyHbIX
(POPM MHTEPAKTUBHOM KOHTAKTHOW paboTbl 0ByyarolWerocs ¢ npenonasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb MCNONb30BaHbI A5 MPOBEAEHNS BUPTYabHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS| BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4YeHUs!, NPOBELEHUS CEMUHAPOB, BBICTYMIEHUS C LOKNALAMU U 3aALMTbI BEINOSHEHHBIX paboT,
NpoBeAeHNs! TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NPYMEeHeHNe ANCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHONOIMA NS OpraHM3aummn oopM TEKYILEro 1 NPoMeXyTOYHOro
KOHTPONS;

- YBENNYEHME NPOLOMXKXNTENIbHOCTU caaqm oby4atolwyMcst UHBANUOOM UK NIMLUOM C OFPaHn4YeHHbIMU BO3MOXHOCTSIMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTaHOBIEHHOW NMPOAONXUTENBHOCTY UX COAYN:

- NPOAONIXXUTENNIbHOCTN CcOoavn 3a4éTa nnm aK3ameHa, nposoaonMoro B NMUCbMEHHOMN oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNUTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unu aKk3ameHe, NPOBOAVMOM B YCTHON doOpME, - He
6onee 4yeM Ha 20 MUHYT;

- NPOOOIXNTENbHOCTN BbICTYNNIEHUA oéyqaromerom npu sawuTe KprOBOI7I paéom - He bonee yem Ha 15 MUHYT.

Mporpamma cocTasneHa B cootBeTcTBuUM ¢ TpeboBaHnsaMu GIrOC BO n y4ebHbIM nnaHom no HanpasneHuto 38.03.02
"MeHenXxMeHT" n Npodonno NOAroToBkK JlorncTrka .
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