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Mporpamma gucumnnunHel "YnpaeneHne CepBUCHbIMU NOTOKaMu B Lensax noctasok”; 38.03.02 MeHe 4 XMEHT; OOLEHT, K.H. (LOLEHT)
baxsanos C.1O.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pe3ynbTaToB 0byyeHust No aucumnInHe (Moaymo), COOTHECEHHBIX C MaHNPyeMbIMU
pesynbTatamy 0CBoeHMsi 06pasoBaTebHOM NPorpamMmel

2. MecTo oMcuUMNnHbI B CTPYKTYpEe OCHOBHOM NpodpeccuoHanbHoi 06pas3oBaTtenbHOM NporpamMmbl Beicluero obpasoBaHus

3. Ob6bem ancumnnnHbl (MOJJ,yJ'IF!) B 3a4eTHbIX eanHnuax Cc ykadaHnem Konmyecrtea 4acoB, BblAeNIeHHbIX HA KOHTakKTHYO
paboTy obyyatowmxcsi ¢ npenoaasatenem (Mo Bugam y4ebHblx 3aHATW) 1 HA CaMOCTOSITENbHYO paboTy 0byHatoWwmnxcs

4. ConepxaHvie OMcUMNvHbl (MOgyns), CTPYKTYPUPOBaHHOE Mo TeMaM (pasgaenam) ¢ ykasaHueM 0TBEAEHHOro Ha HuX
KONMYeCTBa aka4eMNYeckmx YacoB 1 BULOB y4eOHbIX 3aHATUIA

4.1. CTpyKTypa 1 TEMATMYECKUIA NNaH KOHTAKTHOW 1 CAMOCTOSATENbHOM paboTbl MO LUCUUMNAVHE (MOLYIIO)

4.2. CopepxaHvne oUCLUNINHbI

5. MepeyeHb y4ebHO-MeTOANYECKOr0 0BecrneyeHnst 4is CaMOCTOSTENbHOM paboThl 0ByJaOWUXCSA N0 ANCLUMINHE
(Momynio)

6. POHLA OLLEHOYHbIX CPeacTB No ANCUUNANHE (MOLYN0)

6.1. MNepeyeHb KOMNETEHLWIA C yKa3aHNeM 3TarnoB UX (hOpMMPOBaHMS B MPOLIECCEe OCBOEHUSI 06pa3oBaTefbHOM
NPorpammbl 1 POPM KOHTPONS UX OCBOEHUS

6.2. OnucaHune nokasarenem n Kputepunes oueHnBaHUA KOMMEeTEHUMI Ha pas3nuyHbIX aTanax ux goopmMnpoBaHus,
onncaHue wkan oueHnBaHu4

6.3. Tunosble KOHTPONbHbIE 3a4aHNA NN NHble MaTepuanbl, HGOﬁXO,D,I/IMbIe Ans OueHkKu 3HaHI/II7I, YMeHI/II7I, HaBbIKOB U
(unun) onbiTa 0EATENbHOCTU, XapakTepUayoLMX 3Tanbl (POPMNPOBAHNS KOMMETEHUNIA B NPOLECCe OCBOEHNS
06pasoBaTtenbHON NporpamMmbl

6.4. MeTtoounyeckne martepuansbl, onpegendtowmne npouenypbl oLleHnBaHnA 3HaHWN, yMeHVIVI, HaBbIKOB U (I/IJ'II/I) onbiTa
0eaTeNnbHOCTN, XapakTepusyrwmx atansbl PopM1MpoBaHns KOMMeTeHUunmn

7. MNepeyeHb OCHOBHOM 1 JOMONHUTENLHOW y4ebHOW nMTepaTypbl, HEO6X0AMMON AN OCBOEHMS AMCUMUMINHBI (MOLYNS)
7.1. OcHoBHas nutepatypa

7.2. ononHutensHasa nutepatypa

8. MepeyeHb pecypcoB NHOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn "MIHTEpPHET", HEOBX0ANMBIX LSt OCBOEHUS
AVCUMNNUHBI (MOOyNS)

9. MeToamyeckure ykazaHus ons oby4alowmxcs No OCBOEHNIO ANCLMNANHBI (MOOYNS)

10. MNepeyeHb MHPOPMALMOHHBIX TEXHONOTUIA, UCMONb3YEMbIX NPW OCYLLECTBIEHNN 06pa3oBaTeNbHOr0 NpoLecca no
OUCUMMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns U MHGOPMAaLIMOHHbBIX CMPABOYHBIX CUCTEM (MpU
HeobXxo4MMOoCTK)

11. OnncaHne matepuanbHO-TEXHUYECKOR 6a3bl, HEOOXOAUMON AN OCYyIEeCTBNEHUS 06pa3oBaTeNbHOro npouecca no
aucumnianHe (Moaynio)

12. CpencTBa agantauuv npenogaBaHns AUCLUMNUHBI K NOTPEBHOCTAM 06yyatoWwmxcs MHBANULOB 1 UL, C
OrpaHnyYeHHbIMN BO3MOXHOCTSAMU 340POBbS
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Mporpamma gucumnnunHel "YnpaeneHne CepBUCHbIMU NOTOKaMu B Lensax noctasok”; 38.03.02 MeHe 4 XMEHT; OOLEHT, K.H. (LOLEHT)
baxsanos C.1O.

Mporpammy oucumnnuHbl paspaboTan(a)(m) ooueHT, K.H. (aoueHT) baxsanoe C.10. (Kagpenpa akoHOMUKM U
MeHeLXMeHTa, PakynbTeT 9KOHOMMKU 1 ynpaeneHus), SJBahvalov@kpfu.ru

1. MepeyeHb NNaHUPYEMbIX pe3ynbTaToB 06y4eHUsi MO AUCLMMIINHE (MOLY/I0), COOTHECEHHbBIX C MaHUpPyeMbIMM
pe3ynbrataMmym ocBoeHUsi o6pa3oBaresibHOW NPOorpamMMbi

BbII'IyCKHI/IK, OCBOUBLINIA AOuncunninyy, OonxXeH obnapatb cnenyrowmMm KOMNeTeHUNAMIn:

LLncpp komMneTeHLUN PaclumndppoBka
npuobpeTtaeMoi KOMNETEeHLUN

OK-3 CMOCOBHOCTBIO NCMONb30BaTh OCHOBbLI 9KOHOMUYECKMX 3HAHWI B Pa3fnyHbIX
cdpepax neaTenbHoCTU

OrK-7 CMNOCOBHOCTLIO pelaTth CTaHAapTHbIE 3a4a4M NPOCECCMOHANBHOA
1esiTEeNbHOCTM HA OCHOBE MHAPOPMALIMOHHON 1 Brbnunorpadouyeckoi
KyNnbTypbl C MPUMEHEHNEM NHPOPMALIMOHHO-KOMMYHUKALMOHHbIX
TEXHONOIMIA N C y4EeTOM OCHOBHbIX TPeB0BaHNIA MHCHOPMALMOHHOM
b6e3onacHoCTy

MNK-10 BnafeHUeM HaBblKaMy KONMMYECTBEHHOMO U KAYECTBEHHOMO aHanmaa
MHCpOPMaLIMU NPY NPUHSATAN YNPaBAEHYECKMX PELWEHUIA, MOCTPOEHNS
9KOHOMUYECKUX, (OUHAHCOBBIX Y OPraHN3aLMOHHO-YMNPaBNEHYECKUX
MoLenen nyTeM nx anantaumm K KOHKPETHBIM 3a4a4am ynpaBneHus

MK-17 CNocoBHOCTbO OLEHMBATb 9KOHOMUYECKME N CoLManbHble YCNOBUS
OCYILECTBNEHUS NPeanPUHUMAaTENbCKON AeATENbHOCTU, BbISBASATb HOBbIE
PbIHOYHbIE BO3MOXHOCTU 1 (DOPMUPOBATh HOBble BM3HEC-Moaenu

MnK-3 BnafLeHUeM HaBbIKaMy CTpaTermyeckoro aHanmaa, paspaboTku u
OCYLLECTBNIEHUSI CTPaTEry opraHm3aLummn, HanpasneHHol Ha obecrneyeHne
KOHKYPEHTOCMNOCOBHOCTM

MK-5 CMOCOBHOCTbIO aHaNM3MPOBaTL B3aNMOCBSI3N MeX 4y (OYHKLMOHAbHBIM
CTpaTermsiMm KOMNaHuii C Lenbio NoAroToBKy cHanaHcUpoBaHHbIX
YrpaBneH4YecKmx pelleHuii

BbiMyCKHWK, OCBOVBLIMIA OUCLIMMMNHY:

JlonxeH JeMOHCTPUPOBAThL CMOCOBHOCTb 1 FOTOBHOCT:

1. DONXEH 3HaThb:

[l nonsiTe norucTudeckoro cepsuca;

[l npuHLMABI 1 334a4M NOFUCTUYECKOrO CepBHUCa;

[l sTanbl hopMMPOBAHMS CUCTEMBI TOTUCTMHECKOrO CEPBICA HA NPEANPUSTUN;
[l knaccnpmkaumio BUAOB CEPBUCHOTO 06CTyXNBaHMS;

[l kpuTEPUM OLIEHKM NOTMCTNYECKOTO CEpBUCA HA MPEANPUSTUN;

— MeTOAVKY OpraHm3aunm NormcTMYecKoro cepemca B pacnpeneneHnm rpy3os 1 obecrnedyeHnm
TPAHCMOPTHO-NOMUCTUYECKMX YCNYT;

— MEeToOuKY ONTUMM3aunn NOCTaBkn NpPoOoyKUNN;
— 0COBEeHHOCTM opraHusauuu nHopmaunoHHOro obecrneyeHunst NorncTn4eckoro cepsuca Ha npeanpuatnn,

2. DONTXEH YMeTb:

— aHanMaMpoBaTb MHOPMALMIO HEOBX0AMMYIO /11 OpraHn3aumMn NOrMCTUHECKOrO CepBUCa Ha NPEaNPUATIN;
— NPOBOAUTL OLIEHKY JIOTMCTUYECKOr0 Cepsuca Ha npeanpusaTum;

— ONTMMU3NPOBATb MOCTABKY U TPAHCMOPTUPOBKY MPOAYKLIN.

3. OOMXEeH BnapeTb:
— HaBblkamMy 0ef0BblIX KOMMYHUKALWIA;

— Npvemamm cbopa 1 aHannsa HgopMauuy ons paspadoTku 1 yHKLMOHUPOBaHWS ONTUMANbHOW CUCTEMbI
NIOrUCTNYECKOrO Cepaunca Ha NpeanpusaTum;

— MeToamMmn POPMNPOBAHNSI CUCTEM NTOTUCTNYECKOro cepBuca.

2. MecTo AMCUMNNMHDBI B CTPYKTYPE OCHOBHOWM NpodpeccruoHanbHon o6pa3oBaTeNibHOM NporpaMmbl BbiCLLIErO
obpasoBaHus
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Mporpamma gucumnnunHel "YnpaeneHne CepBUCHbIMU NOTOKaMu B Lensax noctasok”; 38.03.02 MeHe 4 XMEHT; OOLEHT, K.H. (LOLEHT)
baxsanos C.1O.

DaHHas yuebHas aucumnnmHa BkoyeHa B pasgen "61.B.0B.10.02 AucumnanHel (Mogynu)" OCHOBHOA
npogoeccroHanbHon obpasosartenbHoi nporpammbl 38.03.02 "MeHeaxmeHT (Jlormctuka)" n 0OTHOCKTCS K ANCLMNIMHAM
no Bulbopy.

OcBaunBaetcs Ha 3 kypce B 6 cemecTpe.

3. O6beM AUCUMNMJINHDI (MO,IJ,ynSl) B 3a4eTHbIX eanHMLUax C yKkasaHueM Konimyectea 4acoB, BblOe/iIeHHbIX Ha
KOHTaKTHYI0 paboTy obyuyatoLmxcs ¢ npenogasarenem (Mo Buaam yuebHbiXx 3aHATUIN) U HA CAMOCTOSITENIbHYIO
paboty obyuaromxcs

O6was TpynoeMKOCTb ANCLIMIMNHBI COCTaBnseT 3 3a4eTHbIX(ble) eauHmML(bl) Ha 108 yaca(os).

KoHTakTHas paboTta - 54 4aca(oB), B TOM 4ucne nekuuu - 18 yaca(oB), NpakTMyeckne 3aHsTus - 36 4aca(os),
nabopatopHbie paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTtosiTenbHas pabota - 54 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMIWHLL: 3a4eT B 6 ceMecTpe.

4. CopepXaHue OUCLMMINHDBI (MOAYNs), CTPYKTYPUPOBaHHOE MO TeMaM (pa3genam) ¢ ykasaHMeM OTBeA,EeHHOro Ha
HUX KONMYECTBa aKaf,eMUYeCKMX YacoB U BUAOB YYEOHbIX 3aHATUN

4.1 CTpyKTypa 1 TemMaTu4yeckuii niaH KOHTaKTHOM U CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNAUHE (MOBYNIO)

Bupabl n yachbl
KOHTaKTHOW paboThbl,
Pasgenbl oucumnnvHbl / MX TPYAO0EMKOCTb CamocTtosiTenbHasi
N Moayns Cemectp (B yacax) paborta
MpakTuyeckuelllabopatopHble
Jlekunm 3aHATUSA paboTbl
Tema 1. OCHOBHbIE NMOHSATUS
1. NOrMCTUYECKOro cepauca 6 4 8 0 10
Tema 2. Knaccudgoukaums snnos
2.|cepBurcHoro obcnyxmsBaHus B 6 6 10 0 16
norucTuke
Tema 3. PopMmpoBaHNE CUCTEMBI
8. NOTrMCTUYECKOro cepauca 6 6 10 0 16
Tema 4. Ka4eCcTBO NOrmMCTNYECKOro
4, cepauca 6 2 8 0 12
Ntoro 18 36 0 54

4.2 CopepxaHve OUCLUMIUHDI
Tema 1. OCHOBHbIE MOHATUSA NIOFMCTUYECKOrO cepBuca

MoHsiITUe cepBrca NOTokoB B normctrke. OB bekTbl TOrMCTUYECKOro CEPBMCA U CEPBUCHbBIE MOTOKU. DyHKUMK, 3a8a4U 1
NPUHLMMbI NOrMCTNYecKoro cepauca. OCHOBHbIE KPUTEPMM U NOKa3aTenu onpeaeneHns Kadyectsa NormcTm4eckoro
cepsuca. CpaBHUTENbHAS XapakTepucTnka normctndeckoro cepsuca Poccum n Esponericknx ctpan, CLWA, KaHagb.

Tema 2. Knaccudcpukaums BUO,0B cepBUCHOro 06CnyXnBaHUs B IOTMCTUKE

Buabl nornctnueckoro cepsuca. Cepsuc nocnenpoaaxHoro obcnyxmsaHns. Cepeuc oUHAHCOBO-KPEAUTHOMO
o6cnyxusaHus. Cepauc MHGOpPMaLNOHHOro obcnyxmsaHus. CepBuC YOOBNETBOPEHUS NOTPeBUTENBCKOrO cnpoca.
CepBuc okasaHus ycnyr NpoM3BOACTBEHHOIO HasHayeHns. CepBuc nocnenpogaxHoro obecnyxmnearus. Kputepum
NOFUCTUYECKOrO CEPBMCA: HOMEHKNATypa U KONMYECTBO, KA4ECTBO, BPEMS, LIEHA, HAAEXHOCTb NPeAOoCTaBEHNS cepBrca
(Mo nokasaTensiM Ka4ecTBa, BPEMEHMW 1 KONMYECTBA).

Tema 3. PopMupoBaHMe CMCTEMbI TIOTMCTUYECKOro cepBuca

Noructuyeckoe obecnyxmeaHve notpebuteneir. MNpeanponaxHble paboTbl N0 OPMUPOBAHUIO CUCTEMBI TOMUCTUYECKOTO
06cnyxuBaHns; paboTbl MO OKA3aHWIO NOFUCTUYECKMX YCNYT, OCYLWECTBNSEMbIE B NMPOLIECCE NPOAaXM TOBAPOB;
MOCNENPOAAXHbIA NOFMCTUYECKMIA cepBUC. DTarnbl POPMUPOBAHUS CUCTEMbI TOFMCTUHECKOrO CEPBMCA Ha NPELNPUSTAN.
CermeHTauus notpebutenbckoro pbiHka; OnpeaeneHne nepeyHs Hanbonee 3Ha4YMMbIX ANs NOKynaTenei yenyr.
OnpepneneHre CTaHOapTOB YyCNyr B pa3pe3e 0TLEeNbHbIX CEFMEHTOB pbiHKa. OLEHKa 0KasblBAEMbIX YCNyr, yCTaHOBNEHNE
B3aMMOCBSI31 C YPOBHEM CEPBUCA 1 CTOUMOCTbIO OKa3blBAEMbIX YCIYr, ONpPeLeneHNe YPOBHS cepeuca, HeobxoamMMoro
ns obecnevyeHns KOHKYPEHTOCNOCOBHOCTU KOMMaHUW. YCTaHOBNEHUE 0BpaTHOM CBA3M C NoKynaTensaMu ons
obecneyeHnst COOTBETCTBUS YCnyr NOTPEOHOCTSAM NokynaTenei.

Tema 4. KauecTBO NOrMcTUYECKOro cepsmca

KauecTtBo ycnyr B noructuke. MapameTpbl OLEHKM KQ4eCTBA YCNYr: 0CA3aEMOCTb, HAAEXHOCTb, OTBETCTBEHHOCTD,
3aKOHYEHHOCTb, AOCTYMHOCTb, 6€30MaCHOCTb, BEX/IMBOCTb NEPCOHANA, B3aMMOMNOHNMAHMWE C KIMEHTOM. BnnsHue
NIOFUCTUYECKOrO CEPBUCA HA KOHKYPEHTOCMOCOBHOCTD NPeanpusaTMs. BeHUMapKuHT B NNaHNPOBaHUM NoKasaTenen
KayecTBa NIorMcTMYeckoro Cepaunca.
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Mporpamma gucumnnunHel "YnpaeneHne CepBUCHbIMU NOTOKaMu B Lensax noctasok”; 38.03.02 MeHe 4 XMEHT; OOLEHT, K.H. (LOLEHT)
baxsanos C.1O.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO 06ecneyeHust Ajisi CaMoCTOATEeNbHON paboTbl o6yyatoLMxcsa no
AucuunnuHe (Moaynio)

CamocTosiTenbHas paboTa 00y4atolmMXcs BbINONHASTCS Mo 3a0aHWI0 1 NPY METOAMNYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHas pabota noapasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHSATUAX U Ha BHeayOUTOPHYIO CaMOCTOSTeNbHYo paboTy. CamocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MOMHOCTbIO CaMOCTOSTENbHOE OCBOEHWE OTAENbHbIX TEM (pasnenos) AUCLUUMNANHLI, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHol paboThl obydatowmecs YiTarT 1
KOHCMEKTUPYIOT Y4ebHYI0, Hay4yHyIo 1 CMPAaBOYHYIO NMNTEpaTypy, BbIMONHAIOT 3a4aHusl, HanpasieHHble Ha 3aKkpenneHne
3HaHWiA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, TOTOBATCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOMO MO AMCUUMIMHE.

OpraHunsauusi caMocTosTenbHO paboTbl 0ByHaroIWMXCs PErnaMeHTUPyeTCs HOPMaTUBHBIMI LOKYMEHTaMu,
y4ebHO-MEeTOANYECKON NMTEepaTypoii U SN1eKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKIOYAS:

Mopsaok opraHM3aummn 1 ocyLecTBleHNs 0bpasoBaTeNbHON AeaTenbHOCTY No 06pasoBaTefibHbIM NPOrpaMMam BbICLIEro
obpaszoBaHus - nporpammam bakanaepuata, nporpamMmam crieuuanuteta, nporpammam MarucTpatypbl (YyTBepXaeH
npvkaszom MuHuctepctea obpasoBaHusi U Hayku Poccuiickoin ®enepaunm ot 5 anpens 2017 roga Ne301).

MNMucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Ne14-55-996uH/15 ot 27 Hos6ps 2002 r. "O6
aKTUBM3aUMM CAMOCTOATENBHON PaboThbl CTYAEHTOB BbICLIMX Y4EOHbIX 3aBeAeHWIA".

MonoxeHwue ot 29 nekabpsi 2018 r. Ne 0.1.1.67-08/328 "O nopsiake NpoBeLeHNs TEKYLWEro KOHTPOMS yCNeBaeMocTu 1
NMPOMEXYTOYHOI aTTecTaunm obyyarowwmxcs dpefepanbHoro rocyjapcTBeHHOr0 aBTOHOMHOro 06pasoBaTenbHOr0
yuypexaeHus Boicero obpasosaHus "KasaHckuii (MprBonxXckuiA) coenepanbHblil yHuBepcutet".

MonoxeHwne Ne 0.1.1.67-06/241/15 o1 14 nekabps 2015 r. "O ¢opmMmpoBaHnm poHAa OLEHOYHbIX CPEACTB ANS
NpoBeLEHNS TeKyLLEl, MPOMEXYTOYHOM 1 MTOTOBOI aTTecTaummn obydarowmxcs gpenepanbHOro rocynapcTBEHHONO
ABTOHOMHOro 06pa30BaTENbHOrO YYpeXaeHuUs Boicwero obpasoBaHus "KasaHckuii (MprBonXcknin) dhenepansHblii

yHuBepcuteT"".

MonoxeHne Ne 0.1.1.56-06/54/11 ot 26 okT6ps 2011 r. "O6 aneKTPOHHbIX 06pa3oBaTeNbHbIX Ppecypcax heaepanbHoro
rocynapCTBEHHOro aBTOHOMHOIO 06Pa30BaTENBHOIO YYPEXLEHUS BbICIIErO NPOCECCMOHANBHOr0 06pasoBaHus

"KasaHckuin (MprBonxckuin) doeaepanbHbIn yHusepceutet™.

PernameHT Ne 0.1.1.67-06/66/16 ot 30 mapTa 2016 r. "Pa3paboTku, permctpauum, noaroToBKM K UCNONb30BaHMIO B
y4ebHOM npoLecce W yoaneHns anekTpoHHbIX 0bpa3oBaTeNbHbIX PECYPCOB B CUCTEME 3NIEKTPOHHOMO 06y4eHns
oeliepanbHOro rocy1apCTBEHHOr0 aBTOHOMHOMO 06pas3oBaTeNbLHOMO yYpeXxAeHns Boiciuero obpasoBaHus "KasaHckui

(MpuBonxckuin) penepanbHblil yHUBEPCUTET™".

PernamenT Ne 0.1.1.67-06/11/16 o1 25 saHBaps 2016 r. "O 6annbHO-PERTUHIOBON CUCTEME OLIEHKW 3HaHMWIA 0ByYatoWwmxcs
B (oeilepanbHOM rocyAapCTBEHHOM aBTOHOMHOM 06pa30BaTENbLHOM yUpEeXAeHNM Bbicllero obpazosaHus "KasaHckuii

(MpwvBOMXCKMIA) dhenepanbHblin yHusepcutet™.

PernameHT Ne 0.1.1.67-06/91/13 o1 21 nioHs 2013 r. "O nopsiake pa3paboTku 1 Beinycka y4ebHbIx 3aaHuii B
oefiepanbHOM rocynapCTBEHHOM aBTOHOMHOM 06pa3oBaTelbHOM YUPEXAEHUN BbICLIErO NPOGECCUOHANBHOIO

obpaszoBaHus "KazaHckuii (Mpusonxckuii) doeaepanbHblli yHuBepcuTeT™.

6. POHA, OLLEHOUYHbIX CPEeACTB NO AUCLUMUMNIMHE (MOAYNIO)

6.1 NMepeyeHb KOMMNETEHLMN C YKa3aHWeM 3TanoB ux oopMMpoBaHUs B NpoL.ecce 0CBOeHUsi 06pa3oBaTefibHON
nporpaMmMbl U POPM KOHTPONS X OCBOEHUS

dopmMa KOHTpons OueHunBaeMblie
KOMMeTeHuun

dran TeMmbl (pa3pernbl) AUCLUMUHBI

CemecTp 6
TeKyLL M KOHTPOIIb

1. OCHOBHbIE NMOHATUS NOrMCTUYECKOro cepBuca

2. Knaccudoukaums BuooB cepBUCHOro obcnyxmBaHus B
NOrncTuke

3. dopMmMpoBaHVE CUCTEMBI TOFMCTUYECKOrO CepBuca
4. Ka4yecTBO NOrMCTMHECKOro cepeuca

1. OCHOBHbIE NOHATUSA NTOTNCTUYECKOrO cepsuca

OK-3, OrK-7, MK-10,

1 |YCTHbI onpoc MK-17 , 1K-3 , TIK-5

Pedpepar

OK-3, OlK-7, MK-10,
NnK-17, k-3, rnk-5

2. Knaccngoukauus BULOB CEPBUCHOr0 06CNyXmBaHUS B
NnorncTuke

3. dopMupoBaHUE CUCTEMbI NOMMCTUYECKOro cepauca
4. KayeCTBO NOrncTUYeCKoro cepenca

MucbMeHHas paboTta

OK-3, OrK-7, MK-10,
NnKk-17, rnk-3, rk-5

1. OCHOBHbIE MOHATUS NOFMCTUYECKOrO cepauca

2. Knaccudgomkaums BULOB CEPBUCHOTO 06CNyXMBaHNS B
NIOrncTunke

3. PopmMupoBaHmMe CUCTEMbI NOFNCTUHECKOrO cepsBuca
4. KayecTBO normcTnyeckoro cepemca

3ader

OK-3, OriK-7, MK-10,
MNnK-17, rK-3, rik-5
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6.2 OnucaHne nokasateneun n KpuTepues OLeHUBaHUS KOMMETEHLMA Ha pa3nnyHbIX aTanax nx oopMupoBaHus,
onucaHue wkKan oueHnsaHuns

y4yebHO-NporpaMmMHoro matepuana B o6beme,
HeobXo4MMOM Onsi fanbHeiwen yuebsbl 1
npencrosiei paboTbl MO CReLnansHoOCTH,
cnpasuncs C BbINOMIHEHWEM 3a0aHNA,
npenycMOTPEHHbIX NPOrpaMmor ANCLUUMNNHBDI.

ancumnnunHe.

Kputepum
®opma OLLeHMBaHUs 3ran
KOHTpoOns
OTAnYHO XopoLuo Y nosn. Heyn.

CemecTp 6

TeKywW W i KOHTPONb

YCTHbIA onpoc B oTBeTe kayecTBeHHO |OCHOBHbIE BOMPOCHI Tema YacTn4HO Tema He packpbliTa.
packpbITO CofepXaHne [TeMbl PacKpbIThI. packpbita. OtBeT cnabo [[MoHsTWIAHbIA annapart 1
Tembl. OTBeT xopowo  |CTpykTypa oTBeTa B CTPYKTYPUPOBAH. OCBOEH
CTPYKTYPUPOBAH. LienoM afieksaTtHa TeMe. [[ToHATUIAHLIA annapaT  |HeynoBNeTBOPUTENBHO.
MpekpacHo ocBoeH Xopowo ocBoeH OCBOEH YaCTUNYHO. MNMoHumMaHue matepuana
NOHSATWIAHBIA annapat. [noHsTWIAHBIA annapart. |[loHMMaHWe OTAENbHbIX |oparMeHTapHoe unu
MponemMoHcTprpoBaH (PO AEMOHCTPUPOBAH  [MONOXEHWI 13 oTcyTCcTBYeT. HeymeHue
BbICOKWIA YPOBEHD XOpoLWnii ypoBEHb mMatepwvana rno Teme. oopMynmpoBaTh CBOU
NoHMMaHNa Matepuana. [noHumaHus Mmatepuana. |Y 4OBNeTBOPUTENbHOE  [MbICiK, 06CyXaaTtbh
lMpeBocxonHoe ymeHne (Xopollee ymeHne yMeHue ONCKYCCUOHHbIE
oopMynMpoBaTh CBOU  |DOPMYNMPOBaTb CBOM  |hOPMYNMPOBATL CBOM  [MONIOXEHMSI.

MbICn, 06CyXaaTb Mbicnv, obcyxnatb Mbicnn, 0bcyxaaTtb
LMCKYCCUOHHbIE IICKYCCUOHHbIE JNCKYCCUOHHbIE
MONOXEHMSI. MONOXEHUS. MONOXEHMS.

Pedbepat Tema packpbita Tema B OCHOBHOM Tema packpbita cnabo. |Tema He packpbiTa.
MOSTHOCTBIO. packpebiTa. MNponemoHcTpmpoBaHo |[poaeMOHCTPMPOBaHO 2
MponoemoHcTprpoBaHo ([MpoAeEMOHCTPUPOBAHO [yOOBNETBOPUTENBHOE  |HEYLOBNETBOPUTENBHOE
npeBoCXxoAHoe xopollee BnageHue BNafeHne MatepuanoMm. ([BnageHue Matepmanom.
BNageHne MatepuanoMm. (MaTepranom. Wcnonb3oBaHHble Wcnonb3oBaHHble
Ncnonb3oBaHbl Wcnonb3oBaHbl WCTOYHMKN 1 CTPYKTYpa [MCTOYHMKM
Hagnexauwue Hagnexauwue paboTbl YaCTUYHO HEe[O0CTaTOYHbI.
WCTOYHWKN B HY>XHOM  [MCTO4HMKM. CTpyKTypa |COOTBETCTBYIOT CTpykTypa paboTbl He
konuyecTee. CTpykTypa [paboTbl B OCHOBHOM NOCTaBNEHHbIM COOTBETCTBYET
paboTbl COOTBETCTBYET [COOTBETCTBYET 3apayam. CteneHb MOCTaBNIEHHbIM
NMOCTaBNEHHbIM MOCTaBNEHHbIM CaMOCTOSTENBHOCTU 3apadam. Pabota
3apadam. CteneHb 3apayam. CteneHb paboTbl HU3Kas. HecaMoCToATENbHa.
CaMOoCTOSATENbHOCTH CaMOCTOSITENLHOCTM
paboTbl BbICOKAS. paboTbl CpeHsis.

MucbmeHHas  |MpaBUNbHO BbINONMHEHD! |[1paBMIbHO BbINONHEHA (3a4aHuns BbINMONHEHbl  (3aAaHns BbINOMHEHD

pabota BCE 3a4aHus. 6onblas yacTb 6onee 4eM HaMoONOBMHY. |[MEHEE YeM HaMoNoBUHY.| 3
MpoLeMOHCTpMpPOBaH  [3adaHuiA. MpwucyTcTBYIOT MpoLeMoHCTprpoBaH
BbICOKWIA YPOBEHb MpucyTcTBytOT cepbésHble oWnbKM. HeyLOBNeTBOPUTENbHbIN
BNafeHns MatepuanoMm. (HeaHaunTeNnbHble MpoLeMOHCTPMPOBaH  |ypOBEHb BNafeHUs
MposiBneHsl ownbKu. YLOBNETBOPUTENbHBIA  [Matepuanom.
NpPeBOCXOOHbIE MpoLeMOHCTPMPOBaH  |ypoBEHb BNafaeHUs MposiBneHs
CrnocobHOCTM XOPOLMIA YPOBEHD mMartepvanom. HepocTaTouHble
NPVMEHSATb 3HaHNA 1 [BnapneHust matepranoM. |[posiBneHbl HU3KKe crnocobHoCTM
YMEHWs K BbiNoNHeHuo |MposiBneHbl cpefHne  [cnocobHoCTM NPUMEHSATbL 3HAHNSA 1~
KOHKPETHbIX 3afaHuid.  [cnocobHoCTM NPUMEHSATb 3HAHNSA U [yMEHUS K BbIMONHEHWIO

MPUMEHSATbL 3HAHNA U [yMEHUS K BbIMONHEHWIO |KOHKPETHbIX 3a4aHWiA.
YMEHWS K BbINMOMHEHUIO [KOHKPETHbLIX 3aaHWiA.
KOHKPETHbIX 3a4aHUiA.
3auTteHo He 3auteHo
3auert O6yuatowmiics obHapyXun aHaHne ocHoBHoro  [Obydatowmiics obHapyXun 3Ha4nTeNbHbIe

npobenbl B 3HAHNSIX OCHOBHOIO
y4eBHO-NporpaMMHOro Matepvana, aonycTun
NPYHUMNUaNnbHbIE OWNBKU B BbINONHEHNM
npeaycMOTPEHHbIX MPOrpamMMoit 3afaHui u He
cnocobeH NPoAoNXUTL 06y4eHne nnu
NPUCTYNMTb MO OKOHYaHUW YHUBEPCUTETA K
npodpeccroHanbHol AesTenbHocTV 6e3
LOMNONHUTENbHBIX 3aHSATUIA MO COOTBETCTBYIOLEN

6.3 Tunosble KOHTPONbHbIE 3aaHUA UM UHbIE MaTepuanbl, Heo6XoAuMble ONsi OLLeHKU 3HaHWUM, YyMeHU,

HaBblKOB U (UMW) OMnbiTa AEATENbHOCTU, XapaKTepuU3yHoLLLUX 3Tanbl oOpMMPOBaHUA KOMIMETEHL U B Npouecce

0CBOEHUsi 06pa3oBaTeibHOW NPOrpamMMbi

CemecTp 6
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TeKyLUin KOHTPONb

1. YcTHbIR onpoc

Tembl 1,2, 3, 4

. [oHsITMe cepBUca B NOrNCTUKE.

. OB BbeKTbI NOrNCTUYECKOrO cepBmca.

. DyHKUMKM, 330241 U NPUHLMNBI TOTUCTUYECKOro cepBumca.
. Bnobl normctnyeckoro cepsuca.

. CepBuc NocnenpoaaxHoro ob6cny>xmeaHus.

. CepBuc (hUHAHCOBO-KPELUTHOrO 06CNyXMBaHUS.

. CepBuC MHOPMaLMOHHOro 06CnyXnBaHms.

. CepBuc ynoBneTBOpeHUs NoTpebuTenbckoro cnpoca.

. CepBuC 0kasaHus ycnyr Npon3BOACTBEHHOIO HA3HAYEHMSI.
10. CepBuc nocnenponaxHoro obcnyXnsaHusi.

2. Pecbepar

Tembl 1,2, 3, 4

. Noructuyeckoe obcnyxumBaHue noTpebuTtenei.

. 9T1anbl POPMUPOBAHUNS NOTMCTUYECKOrO CEPBMCA HA NPELNPUATUN.

. OueHka okasblBaeMbIx YCnyr, yCTaHOBIEHWE B3aAVMOCBA3M C YPOBHEM CEPBUCA U CTOMMOCTbLIO OKa3blBaeMbIX YCyr
. OnpegneneHne ypoBHs cepsuca, HeobxoaMMoro asist obecrnevyeHnst KOHKYPEeHTOCMOCOBHOCTM KOMMaHMUN.
. MapameTpbl OLEHKM Ka4yecTBa yCnyr.

. OpraHuzauus obcnyxmBaHms notTpeduteneii.

. Cuctema kayectBa obcnyxnsaHus notTpebuteneil.

. OCHOBHbIE NOHATMS LKKNa 06CNyXUBaHNS.

. OpraHuzaums obcnyxmnsaHusi notpebuteneii.

10. Cnctema kayecTBa 0b6CnyX1BaHMS.

3. NMucbmeHHas paborta

Tembl 1,2, 3, 4

. MapameTpbl oLEeHKM KavecTBa ycnyr.

. CucTema OLEHKM YPOBHS NOrMCTMHECKOro 06CyXBAHUS.
. BnusiHne nornctnyeckoro cepemca Ha KOHKYPEHTOCNOCOBHOCTL MPeanpUsaTuS.
. Bolbop ypoBHsi 06cnyxunBaHns notpebutenei.

. OpraHunsauus obcnyxnsaHus notTpebutenei.

. Cnctema kavectea obcnyxmsaHus noTpebuteneii.

. CepBuc nocnenpoaaxHoro obcnyxmneaHus.

. CepBuC hUHAHCOBO-KPEANTHOro 06CnyXnBaHUS.

. CepBUC NHPOPMALMOHHOrO 06CNyX1BaHUS.

10. CepBuC yLOBNETBOPEHMS NOTPEOUTENLCKOrO CNpoca.

O©oo~NOOOThWN = O©oo~NOOOThWN =

O©Ooo~NOOOThWN =

3auert

Bonpochl k 3a4eTy:

. Ponb cepsuca B noructuke.

. OB beKTbl NOrNCTUYECKOro cepBmca.

. 3apayv 1 NPUHUMMbLI NOrMCTUYECKOro cepBuca.

. CepBuC NocnenpoaaxHoro 06cny>xmeaHus.

. CepBuC (hUHAHCOBO-KPELUTHOrO 06CNyXMBaHUS.

. CepBuC MHOPMaLMOHHOro 06CnyXnBaHmS.

. CepBuc ynoBneTBOpeHUs NoTpebuTenbckoro cnpoca.

. CepBunC OKasaHus ycnyr NnpoM3BOACTBEHHOMO HA3HAYEHMS.

. CepBuc nocnenpoaaxHoro obcnyXxmneaHus.

10. Kputepumn normctm4eckoro cepsmca.

11. Nloructuyeckoe obcnyxmsaHue noTpebutenei.

12. MpUHLUMNbI OPMMPOBAHUSI CUCTEM IOFUCTUYECKOrO 0BCNyXNBaHUS.
13. MNocnenpoaaxHbiiA NOrMCTUYECKMIA CEPBIC.

14. OTanbl PopMmMpoBaHMS CUCTEMbI TOTUCTUYECKOrO CEPBUCA Ha NPEANPUATUN.
15. AHann3 cncTem NOrMcTMHECKOro 06CyXMBaHNS.

16. [MapameTpbl OLEHKM KavyecTBa yCrnyr.

17. Cnctema oueHKU YPOBHS NIOFMCTMHECKOro 06CYXUBaHNMS.

18. BnnsiHue normcTuyHeckoro cepemca Ha KOHKYPEeHTOCNOCOBHOCTb NPeanpusTus.
19. Bbibop ypoBHSt 06cnyxnBaHns noTpebutenei.

20. OpraHunsauns obcnyxuaHus noTpebutenei.

O©oo~NOoOOOTh~WN =

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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21. CncTtema kavectsa 0b6CnyxuBaHus noTpebuTtenei.
22. OCHOBHblE MOHATUSA LuKna 06CnyXnBaHms.

23. OpraHunsauusi obcnyxmneaHusi notpebutenei.

24. Cnctema kadectsa 06CnyXuBaHus.

6.4 MeTtoouyeckue matepuansl, onpepensiowlue npouenypbl oLeHNBaHNS 3HaHUNA, YMEHUn, HaBbIKOB U (UNK)
onbiTa pesaTeNlbHOCTU, XapaKTepu3yloLLLMX aTanbl hopMUpoBaHUSA KOMMETEeHLUN

B K®Y pelicteyeT 6annbHo-periTUHroBas cucteMa oLeHKW 3HaHuii obydatowmxcsi. CyMMapHo no aucumninHe (Moaynio)
MOXHO Nony4nTb Makcumym 100 6annoB 3a ceMecTp, U3 HUX Tekyluas paboTta oueHusaetcs B 50 6annos, ntorosas
goopma KoHTpons - B 50 6annos.

Lna 3a4éra:

56 6annos 1 6onee - "3a4TeHO".

55 6annoB 1 MeHee - "He 3a4TeHo".

Ins ak3ameHa:

86 H6annos u 6onee - "OTANYHO".

71-85 6annos. - "xopolo".

56-70 6annoe - "yOooBNETBOPUTENBLHO".

55 6annos 1 MeHee - "HeyLOBNETBOPUTENBHO".

dopma Mpouenypa oueHUBAHMUA 3HAHUIA, YMEHUIA, HAaBbIKOB U (UN) onbiTa Ortan | KonnyectBo
KOHTpONs [esATeNbHOCTU, XapaKTepn3yLLUX 3Tanbl OPMUPOBAHNSA KOMMETEHLLMIA 6annoB
CemecTp 6

TekyLLUA KOHTPONb

YCTHbIN onpoc |YCTHbIV ONpOC NPOBOAMTCS HA NPaKTUYECKMX 3aHsATUsAX. Obyyatowmecs
BbICTYNaloT C AoKNnanamu, COOBWEHNAMN, AOMONHEHWSIMU, YHACTBYIOT B 1 10
OMCKyccun, 0TBEYatoT Ha BoNpockl npenogasatens. OueHnBaeTcs ypoBeHb
LOMallHel NoAroTOBKM MO TeME, CMOCOBHOCTb CUCTEMHO M IOMMYHO U3naratb
MaTtepuvan, aHanM3nposaTtb, POPMyNMpPoBaTb COBCTBEHHYIO MO3MLIMIO, OTBEYATb
Ha 4OMONHUTENbHbIE BOMPOCHI.

Pedbepar Obyyatolwmecst caMoCTOATENbHO NUWYT paboTy Ha 3adaHHylo TeMy U coaloT
npenonasartento B NMCbMEeHHOM Buae. B paboTte npounssoantcs o63op matepuana| 2 20
B ONpenenéHHon TemaTmyeckoin obnactu nubo npeanaraetcs cobcTBEHHOE
peleHne onpeaenéHHoin TeopeTNYecKon nnm npakTuieckol npobnemo.
OueHuBatoTcs npopaboTka MCTOUHWNKOB, U3NOXEHWE MaTeprana, hopMynnMpoBka
BbIBOOOB, cobnoaeHne TpeboBaHnin K CTpyKType 1 odpopmieHunto paboThbl,
CBOEBPEMEHHOCTb BbINONHEHMS. B cnyyae nybnmnyHoi 3awmTel pegepaTa
OLIEeHMBAIOTCS TakXXe 0paTopcKue CnocoBHOCTY.

MucbmeHHas  |OByvatowmecs Nony4atoT 3a4aHne No OCBELEHNIO onpeaenéHHbIX TE0OPEeTUYECKNX
paboTa BOMPOCOB W peleHmnio 3aaa4. PaboTa BEINONHSAETCS NMCbMEHHO U caaétcs 3 20
npenonasatento. OUeHNBalOTCA BNageHne MaTepranom rno reme paborth,
aHanuTMYeckre CnocobHOCTW, BNaaeHne MeTogami, yMEHUs 1 HaBbIKU,
HeobXoouMble 4N BbINOMHEHWS 3a0aHUiA.

3auer 3a4éT HaueneH Ha KOMMIEKCHYHO NPOBEPKY OCBOEHUS OUCLUMINHGI. 50
Ob6yuatowmitica nony4aeT Bonpoc (Bonpockl) nnmbo 3apaHue (3anaHus) n Bpems Ha
noaroToBky. 3a4éT NPOBOAUTCS B YCTHOM, MMCbMEHHON NN KOMMNbIOTEPHOA
gopme. OueHrBaeTCcs BNafeHMe MateprasnoMm, ero CUCTEMHOE OCBOEHME,
CMocOBHOCTb MPUMEHSITb HYXXHble 3HaHMSI, HAaBbIKU 1 YMEHWS Mpu aHanuae
NPOBNEMHBIX CUTYaLWA 1 PeLleHN NPaKTUYECKNX 3a0aHWiA.

7. MepeyeHb OCHOBHOW U AONONMHUTENbHON YYe6HON nuTepaTypbl, HEO6XOAUMON A/l OCBOEHUS OUCLIIIINHBI
(momyns)
7.1 OcHoBHas nuTeparypa:

1. NTorucTtuka / MapxuHekuin A.M., - 21-e nan. - M.:Jawkos n K, 2017. - 420 c.: ISBN 978-5-394-02059-9
http://znanium.com/bookread2.php?book=414962

2. MpakTtukym no noructuke / MapxuHckuii A.M. - M.:dawkos n K, 2017. - 320 c.: ISBN 978-5-394-02363-7
http://znanium.com/bookread2.php?book=514712

3. Nornctuka: YuebHuk / A.A. Kanke, W.T. KoweBsas. - 2-e uzga., ucnp. n gon. - M.: N ®OPYM: HAL, UH®PA-M, 2015.
- 384 c.: 60x90 1/16. - (MpodeccuoHanbHoe obpazoBaHue). (Nnepennet) ISBN 978-5-8199-0299-8
http://znanium.com/bookread2.php?book=492890

7.2. [lononHuTtenbHas nuTepartypa:
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1. KopnopaTtuneHas normctka B Bonpocax v oteetax / HaumoHan. nccnenosart. yHusep. 'Boiciuag wkona akoHoMukK'; MNog
obuw. n Hayy. pen. B.W.Cepreesa. -2-e u3g., nepepab. n gon. -M.:HUL, MHdppa-M,2014.-XXX,634 c.: 70x100 1/16.(n)
ISBN 978-5-16-004556-6 http://znanium.com/bookread2.php?book=407668

2. Noructuka pns 6akanaspos: YuebHuk / Kapnosa C.B. - M.: By3sosckuii yuebHuk, H/ALL MIHOPA-M, 2016. - 323 ¢.:
60x90 1/16 (MepennéT) ISBN 978-5-9558-0442-2 http://znanium.com/bookread2.php?book=510368

3. Nornctuka: npaktukym ans 6akanaspos: yueb. nocobue / non obul. pen. npodd. C.B. Kapnosoii. ? M.: Bysosckuii
yuebHuk: MH®PA-M, 2017. ? 139 c. http://znanium.com/bookread2.php?book=926734

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHON ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS BUCLUMIIMHBI (MOOYs)

WHPOPMaLMOHHbIA nopTan - loglink.ru
nornctrka B Poccun - logirus.ru

oTpacnesoi noptan ?Jlornctuka B poccminckom brusHece, NpakTuka NPUMEHEeHNS1 MHHOBaLMOHHbIX NOrMCTUYECKUX
TexHonoruin? - logistics.ru

9. MeTogunyeckme ykasaHus ons 06yyaroLLLMXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOAYNS)
Bug pabor MeTtoaunyeckue peKoMeHaoauuv

nexkummn Nekuunn Hambonee LenecoobpasHo NPOBOAUTL B OOHOM U3 HUXENPUBELEHHbBIX aKTUBHBIX OOPM.
MeTton Cokpara - METO4 BOMPOCOB, NMPeanonaratlmnx KpUTUYECKoe OTHOWEHUE K [OM-MaTNYeCKM
YTBEPXAEHNAM, Ha3bIBAETCS €Llé KaK MeTo COKPaTOBCKOM UPOHUN. DTO YMEHNE U3BNeKaTb
CKpbITOE B YEN0BEKE 3HAHME C NMOMOLLbIO UCKYCHbIX HABOASIWMX BOMPOCOB, NoApasyMeBaiowero
KOPOTKMIA, NPOCTON U 3apaHee NpeacKkasyeMblii OTBET.

MeTon AvanekT4yeckuM, T.K. OH MPUBOAMT MbIC/b B ABUXEHUE (CMOP MbICAM C caMoii cobolA,
NOCTOSIHHOE HarnpasneHne ee K UCTUHE). B ocHOBe AmanekTM4eckoro MeToda u cerogHs octancs
Ananor Kak CTONKHOBEHME NPOTUBOMONOXHOCTEN, MPOTUBOMONOXHbIX TOYEK 3PEHUS.
MpeumylecTea y aT0ro MeTofa Takue:

1. OH pepXuT BHMMaHWe cobeceHuka, He 0aéTt OTBNEeYbCS.

2. Ecnun 4To-To B Baleli nornyeckol Lenouke ans cobecenHvka HeybenmTenbHo, Bbl 3TO BOBPEMS
3ameTumTe.

3. CobecenHMK NPUXOANT K UCTUHE CaM (XOTS U C Baleil MOMOLLbIO).

NHTepakTMBHas nekums ? BoICTynneHne Beaywero obyyatowero nepen 6onbwol ayan-topuei ¢
NPVMEHEHNEM CNeayiolMX akTUBHbBIX POpM 0BydeHus: auckyccusi, becena, AEMOHCT-paums
cnangoB UK y4ebHbIX OUNIbMOB, MO3rOBOW LITYPM.

INekuunsa-npecc-KoHpepeHUns - MPOBOAUTCS KakK Hay4YHO-MPakTUYeCcKoe 3aHATue, C 3apaHee
rocTaBfieHHo NpobnemMoi 1 CUCTEMOI AOKNAA0B, AIMTENbHOCTBIO 5-10 MUHYT. Kaxaoe
BbICTYNNEHNE NpeacTasnsieT coboi Normieckn 3aKkOH4YEHHbI TEKCT, 3apaHee NoAroTOBNEHHbI B
pamkax npeanoXeHHol npenonaearenem nporpamMmbl. COBOKYNHOCTb NPeACcTaBNEHHbIX TEKCTOB
Mo3BONNT BCECTOPOHHE OCBETUTL Npobremy. B KoHLe nekuun npenogasatesib NOABOAUT UTOTU
CaMOCTOSITENbHOM PaboThbl U BbICTYMNEHWUIA CTYLEHTOB, AOMOMHAS UK YTOYHAS NPEANOXEHHYIO
WHpopMaLmio, 1 OOPMYNINPYET OCHOBHbIE BbIBOAbI.

Nekuunsi BOBOEM (BUHApHas Nekuust) - 9T0 Pa3HOBUAHOCTb YTEHMS Nekumn B oopMe ana-nora AByx
npenoaaeatenei (MMbo Kak NpeacTasuTeneit AByx Hay4HbIX WKOS, NMBO Kak Teope-Tuka u
npakTuka). HeobxoauMbl: [eMOHCTpaUMs KynbTypbl AMCKYCCUW, BOBRieYEHME B 06CyX-AeHne
npo6nembl CTYAEHTOB.

Nekuusi ¢ 3apaHee 3annaHMpoBaHHbIMU owKnbKaMy - paccymTaHa Ha CTUMYIMPOBaHME CTYAEHTOB K
NMOCTOSIHHOMY KOHTPOMO NpeasiaraeMol HgopMaumm (Mouck owmnbkun: copepxa-TenbHom,
MEeTOO0N0rM4Y4eCcKon, METOANYECKON, opdporpadmnyeckon). B koHLe nekuumn npoeBoanT-cs
JAmarHocTuka cnywarenei n pasbop caenaHHbIX OWnOoK.

MpobnemHas nekuus - Ha 3TO NeKUUn HOBOE 3HaHNe BBOAMUTCS Yepes NpobneMHOCTb BOMPOCa,
3afjayv unu cutyauun. Npu 9ToM NPoLLECC NO3HaHUS CTYOEHTOB B COTPYAHNYECTBE U auanore ¢
npenoaasaTenem npubnmxaeTcsl K UccnenoBaTenbckol aestensHoctTu. CoaepxaHune npobnemsl
packpbiBaeTcs NyTéM opraHnsaunm noncka ee peweHns unm CyMMMpoBaHns 1 aHa-nmsa
TPaOULMNOHHbBIX U COBPEMEHHBIX TOYEK 3PEHNSI.
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Bup pabot MeTtoaunyeckue peKkomeHaauum

npaktmyeckne | CeMmHapckme 3aHATUS OPraHn3yoTCs, Kak Npasunno, B oopMe CUMNO3uyMa Unm KonnokBnyMma.
3aHATUSA OnHMM 13 ycnosuii, obecneynBarowmx ycnex Takoro 3aHaTus, SBNSIeTCS COBOKYMNHOCTb

onpenenéHHblX KOHKPETHbIX TpeboBaHWUii K BbICTYNNEHMSIM, Aoknanam, pedepatam CTyIEHTOB;

TpeboBaHUin YETKMX, HO HE CKOBbLIBAIOLWMNX TBOPYECKYHO MbIC/b BbICTYMAOLWMX.

ST1oMy TpeboBaHMWIO YOOBNETBOPSET ClEeayOWNA KOMMNNEKC MUHUMaNbHbIX TPeboBaHWIA:

1. CooTBETCTBME COOEPXAHNS TEME.

2. PackpbiTve cywHocTy npobnembl, NOTHOE U KpaTKoe.

3. JlornyHoe n cBSA3HOE NOCTPOEeHWe foknaaa.

4. Hannyne o60CHOBaHHbIX BbIBOOOB.

5. 3HaHMe NCTOYHMKOB M YMEHUE CCbINaTbCs Ha HUX.

Ob6si3aTenbHbIM TpeboBaHMEM K BbICTynatoweMy, 0cobeHHO B Ha4Yane ceMmMHapckoro Kypca,

SIBNSIETCA 3a4NTbiBAHME NnaHa BbiCTynneHns. MoXHO pekoMeHnoBaTb CTYAEHTY OCBETUTb NULIb

OOVH MNX ABa MyHKTa ero Aoknana, 4To goopMUPYeT rmbKoCTb MbIlWNEHMsl, CNOCOBHOCTb

nepeknioYatb BHUMaHue, 6bICTPOTY NepeopueHTUPOBKU. PyKoBoOMTENO Xe ceMMHapa 310

no-3BONSIET NPenoTBpallaTh NOBTOPEHUS, BbIAENSATL MMaBHOE, 3KOHOMUTL BPEMS.

BaxHeiwune TpeboBaHUs K BLICTYNIEHUSIM CTYAEHTOB - CAMOCTOSITENbHOCTL B noabope

dbakTM4YeCcKoro Matepuana v aHanMTUY4eCKOM OTHOWEHUN K HEMY, YMEHNE paccMaTpuBaTb

npu-Mepbl 1 ghakTbl BO B3aMMOCBS3M 1 B3aMoobycnoBneHHoCTH, oTbupaTtb Hanbonee

CYILECTBEHHbIE U3 HUX.

MpuBoOMMbIE Y4ACTHMKOM CEMUHapA NpUMEpPb! 1 gakTbl 4ONXKHbI OblTb CYWECTBEHHBIMU, MO

BO3MOXHOCTW NepeknmkaTbes ¢ npodomnem oby4yeHns 1 B TO Xe BpeMs He BbiTb CILIKOM

cneumanmampoBaHHbIiMU. MpuMepbl 3 06nacTu Hayk, 6nmM3kux K byaywel cneumanbHOCTH

CTyAeHTa, U3 cgoepbl NO3HaHMS, 06y4eHUsI NOOWPSAIOTCS PYKOBOAUTENEM CEMMHApa.

BbicTynneHve cTyneHTa AoMXHO COOTBETCTBOBAaThL TpeboBaHNsaM noruku. YETkoe BbluneHeHne

nanaraemoi npobnemel, ee To4Hasi POPMYNNPOBKA, HEYKOCHUTENbHASA NocnenoBa-TeNbHOCTb

apryMmeHTaummn NMMeHHo JaHHOo npobneMbl, 6e3 HeonpaeAaHHbIX OTCTYNNEHWA OT Heé B NpoLlecce

obocHoBaHMsl, 6e3ycnoBHasl 10Ka3aTeNnbHOCTb, HEMPOTMBOPEYMBOCTD U MOSTHOTA apryMeHTauum,

npaBuIbHOE N copepXaTenbHOe NCNONb30BaHNE MOHATWIA U TEPMUHOB.

camocTosiTenbHas | Mprctynas K 0CBOEHWIO AUCUMMNHBI, HEOOXOAMMbBIM 3TanoM SBASETCS PEGNEKCUS UCXOLHbIX
pabota 3HaHwi. Mok pedhnekcuein 3oecb U nanee noapasyMeBaeTCsi NePeoCMbiCneHe 0byyatoWwmMcs

CcOBCTBEHHOrO OMbITA, NMOMYYEHHOrO NPV OBNaAEHUM MOLYNEM, U PE3YNbTATOB AEATENBHOCTA B

yuyebHoM npouecce. MNpu pedonekcnn HeobxoauMo 3aaatb cebe creaytowme BONpochl:

1) Yto HoBOrO 51 y3Han?

2) Yto 5 Hayyuncs penatb?

3) YeMm 210 MOXeET HbITb MHE MONE3HO B JasNibHenem?

4) YTo MHE HENOHATHO B OCBOEHHOM MaTtepuane?

5) Yemy 51 xoTen 6bl HayYMTbCS B MPOLONXEHWE CAENAHHOIO?

6) Kak MHe npeononeTb 3aMeyYeHHble HeJocTaTkm?

Coobpasysicb ¢ 0TBETaMU Ha 3TW BOMPOCHI CNENYET, NMONb3YsICb PEKOMEHAOBAHHBIMM

UC-TOYHUKAMW, NPOLOMKUTE PaboTy HaL OCBOEHWEM OUCLIMMVHDI.

B xone 0CcBOEHMS AMCUMNANHBI HEOBXOAMMO BbINONHUTL PSf, y4ebHbIX AeicTBuiA: pabo-Ta B Manol

rpynne, y4actue B OMcryTax, HanucaHue acce, paboTa B coumanbHbix COOBLWEeCTBaxX Neaaroros,

HanucaHve 0oKnanoB Ans e-nopTonno 1 X awunra.

MoarotoBka k ayOnMTOPHbIM 3aHATUSAM. CaMocTosTenbHas paboTa CTyLeHTOB NoApasne-naercs

Ha: ayMTOPHYIO (MOL KOHTPONEM NpenofaBaTtens - 3T0 caMoCcTosTeNbHAs paboTa CTYAEHTOB Ha

CEMVHaPCKMX 1 NPakTUYECKMX 3aHATUSX) U BHeayauTopHyto 6e3 npenoaasatens (npopabotka

yyebHOro matepmana B COOTBETCTBUM C rpaddokoM CaMOCTOSATENbHON paboThbl (MO KOHCMEKTaM,

y4ebHOl 1 Hay4YHO nuTepaType), NOArOTOBKA K ayAUTOPHBIM 3aHATUSIM, NOL KOTOPOA MOXET

NOHMMAaTLCS 3aKpenneHne KOHCMEKTOB NEKLUMIA, MOArOTOBKA K CEMUHAPCKMM U MPaKTUYECKUM

3aHATUAM, NOATOTOBKA K CAavye NPOMEXYTOYHOro M UTOrOBOr0 KOHTPONS, 3a4éta Unm ak3ameHa, a

TakXxe HanvcaHue pedpepartos, AOKNaLO0B, BbIMOMHEHUE KYPCOBbIX U AMMNOMHbIX pabor,

BbIMO/IHEHWNE HAYYHO-UCCNEeLOBAaTENbCKON paboThl, MOAFOTOBKA K KOHKYPCY, ONMM-Nnaae,

camocTosiTenbHas paboTa Bo BPEMS MPaKTUKK, MPOCMOTP BUAEOUNBMOB).

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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Bup pabot MeTtoaunyeckue peKkomeHaauum

YCTHbIA ONPOC | YCTHbIA ONPOC CBS3aH C IEKLIMOHHBIM KYPCOM, HO He aybnupyert, a yrnybnseT 3HaHusl, NoNyYeHHbIe
Ha nekumn. YCTHbIA 0Npoc NPoBOAATCS C Y4ETOM 3HAHWIA, NONYYEHHbIX CTYOEeHTaMu No Opyrum
LMCUMNAMHAM, Npex e BCero ryMmaHuTapHoro 6noka.

OCHOBHbBIMM CTPYKTYPHbIMY 371IEMEHTaMM ONpoca SBNSIOTCS:

- 06cyxaeHue npenonaBaTtenemM COBMECTHO CO CTYAEHTaMU TEMbI 3aHATUIA;

- MoCTaHOBKa BOMNPOCOB Y paspelleHmne C NX MOMOLLbIO KOHKPETHbIX CUTYyaLniA;

- KOHCynbTauumn npenogasaTtens BO BPeEMS 3aHATUN;

- 06cyXaeHne 1 oueHKa NoNyYeHHbIX Pe3ynbTaTos;

- TEKYINI KOHTPOSIb 3HAHWA.

MpoBeneHve onpoca OCyLWEeCTBNSIETCS B COOTBETCTBUN C paboyeit nporpaMmoii y4ebHoik
OUCLMMNNHBI W KaneHaapHbIM NNaHoM.

lMoaroTtoBka K onpocy npennonaraeT He TONbKO TWaTeNbHOE U3y4eHne creunanbHOn
0bs3aTenbHol nuTepaTypbl, HO U paboTy ¢ ncToYHMKamuK. [ins cTyneHToB, Xenatouwumx bonee
rny6oKo U3y4nTb TEMY, BbIHECEHHYIO HA CEMMHAP, PEKOMEHYeTCs NOMNONHUTENbHAS NuTepaTypa.
MoAroToBKy K YCTHOMY OMPOCY HaLOo Ha4YMHaTh ¢ paboTbl HAL y4eOHbIM N NEKLIMOHHBIM
Matepvanom no faHHoin teme. bonblioe BHYMaHWe Npu NOAroTOBKE K ONPOCY AOMKHO ObiTh
yOeneHo 3HakoMCTBY C PEKOMEH40BaHHOM NTepaTypoi.

pedepar MNpoBepka crnocobHOCTU CTyAeHTa DOPMMPOBATL Hay4Hble TEKCTbI OCYILECTBIISIETCS MOCPELCTBOM
pegpepata. Pecpepat ? npocTeiiwas goopma Hay4Hol paboTel, NpeacTasnsiolas coboi cxaroe
N3N0XEHNE pe3ynbTaToB TEOPETUHECKOrO UCCNENOBAHNS, B OCHOBE KOTOPOro nexut 063op
nuTepatypbl o BolbpaHHo TeMe. B 3anavy nccnenosatensi BXoAMT 3HAKOMCTBO C OCHOBHbIMU
NCTOYHNKaMN MHcpopmaumm no Bbl6paHHOl7I Teme, BbisiBNeHne OCHOBHbIX MOAX000B K peLleHnto
npo6nembl, OOPMyNMPOBKA M apryMEHTMPOBAHNE COBCTBEHHOrO MHEHUSI OTHOCUTENBHO Heé. B
y4ebHylo nporpamMmy pecpepart BKIOHAEeTCs C Lefblo 0TPaboTKy U KOHTPONS HABLIKOB CTYAEHTa MNo
paboTe ¢ Hay4HOW NMTepaTypoi 1 OOPMMPOBaHNS Hay4HOro TekcTa. [pu oueHuBaHUM pegpepara
paccmaTpunBaeTCa cteneHb ero CoOoTBeTCTBuA TpGGOBaHVISIM, KOTOpble MOTyT ObITb pa3noeneHbl Ha
TPW rpynnbl: TpeboBaHNs K CoAepPXaHuio, CTPYKTYPE U OCPOPMIEHWIO.

nucbMeHHast | MNiucbMeHHas paboTa siBnsieTcsl NMPOMEXYTOYHOV POPMOi KOHTPONS 3HAHWA CTYNEHTOB U

pabota npencTtasnser coboi MMCbMEHHOE BbINONHEHWE ONPeaenEHHbIX 3a0aHUi.
MucbMeHHas paboTa BbINONHSAETCS B CPOKU, MPEAYCMOTPEHHbIE YHeOHBIM MIaHOM, N0 OKOHYaHUK
NEKLMOHHBIX U NPaKTUYECKMX 3aHATUIA.
Llenbto BbINOMHEHNS NCbMEHHOM paboThl ABNSIETCS cucTeEMaTM3auns u yrnybneHue aHa-Hui,
MONY4YEHHbIX B PE3ynbTate NEeKLMOHHbBIX U NPaKTUYECKNX 3aHATUIA, a TaKXXe CAMOCTOS-TENIbHOTO
n3y4eHns y4ebHoI 1 cneumanbHO NUTepaTypbl, HOpMaTVBHbLIX akToB Poccuiickor denepaunm n
NPakTVKN SKOHOMNYECKOW XMN3HMU.
lMpw BbINOMHEHWUM NMUCbMEHHOV PaboTbl CTyAEeHT NprobpeTaeT NpakTU4ecKre HaBbIKK
CaMOCTOSITENIbHOTO NMPUHATUS PELLEHMNI N0 KOHKPETHBIM CUTYaLINSIM.
B npouecce paboTbl Ha 3a8aHUSIMU CTYEHT JOMKEH NoKasaTb BbICOKUIA YPOBEHb
TEO-PEeTUYECKON NOAroTOBKM, MPOSIBUTE CNOCOBHOCTY K NPOBEAEHUIO aHaNn3a 1 peLleHuio
Npu-KnagHbIx NPo6neM, BblABUraeMbIX NPaKTUKOIA.
MucbMeHHas paboTa BbINOMHSAETCS CTYAEHTaMy CaMOCTOSITENbHO BHEAY IMTOPHO.
KnioueBbiM TpeboBaHMEM NpU NOArOTOBKE NMMCbMEHHOM paboThl BbICTYNAET TBOPYECKMA NOAXOL,
ymeHue obpabaTbiBatbh 1 aHaNM3NPOBaTb MHAPOPMALMIO, fenaTb CaMOCTOSITENbHbIE Bbl-BOARI,
060CHOBBIBATHL LIeNecoobpasHOCTb 1 apGEKTMBHOCTb NpeanaraeMbiX peleHmii, YHETKO 1 NOTUYHO
nsnaratb CBOU MbIC/N.
MoaroToBka K BbIMOMHEHWIO NMCbMEHHOM paboThl Ha4YnHaeTcs ¢ Boibopa BapwaHTa. Ho-mep
BapuaHTa NMCbMEHHO paboTbl OnpeaensieTcs B COOTBETCTBUM C HaYanbHOM BykBol doamu-nmm
CTyneHTa.
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Bup pabot MeTtoaunyeckue peKkomeHaauum

3a4ert oTOBUTLCH K 3a4eTty Heobxo 1Mo nocnenosaresibHO, C y4ETOM KOHTPONbHbIX BOMNPOCOB,
pa3pa-60TaHHb|x BedylMM npenogasaTtenem kagenpbi. Cravana cnepnyet onpenenntb MeCTo
KaXnooro KoH-TpOJ1ibHOro Bornpoca B COOTBETCTBYHOLWEM pa3nesie TeMbl y'-|e6H0|7| nporpammsol, a
3aTteM BHMMaTeNlbHO Npo4nTaTb U OCMbICNINTb PEKOMEHO0OBAaHHbIE HAay4YHblEe pa6OTbI,
COOTBEeTCTBYOWME pa3neibl PeKOMeH-O00BaHHbIX y'-le6HI/IKOB. I'Ipm 9TOM MONe3Ho Aenartb XOoTs Obl
CaMble KpaTkune BbINMNCKN N 3aMETKWN. Pa60Ty Hag TEMOW MOXHO cyMTaTb 3aBepU.IeHHOI7I, €Clin Bbl
CMOXeTe OTBEeTUTb Ha BCE€ KOHTPO/IbHbIE BOMPOCHI 1 OaTb onpeneneHne MOHATUIA MO |/|3y'-|aeM0|7|
Teme. [ns obecrneyeHunst NONHOThLI OTBETA HA KOHTPONbHbIE BONPOCHI 1 ny4ywero 3arnoMMHaHns
TeopeTndeCckoro Marepmana pekomMeHnoyetcsa CoCTaBnATb njaaH OoTeBe-Ta Ha KOHTpOﬂbeII7I BOMpocC.
970 NO3BONIUT CIKOHOMUTb Bpemsa 014 nogrotoBkn HenocpencTBeHHO ne-pen 3a4eToM 3a cHet
O6paLLl.eHV|ﬂ He K nuteparype, a K CBOUM 3anncsm. I'Ipm NnoAroToBke HEOOX0AUMO BbISIBNSITh
Hanbonee CNOXHble, OUCKYCCUOHHbIE BOMPOCHI, C TEM, 410bbI 06cy,D,I/ITb MxX Cc npenonasartesiemM Ha
0630prIX Nnekunax n KoOHCynbtauusx. Henbas orpaHmy4meaTtb NOAroToBKy K 3a4eTy NpoCTbIM
NOBTO-peHNEM N3YHEeHHOro Mmartepuana. Heobxonumo yrny6|/|Tb N pacwumpnTb paHee
r|p|/|o6peTeHHb|e 3HaHNS 3a CYET HOBbIX NOEN N NONOXEHNIA.

10. NMepeyeHb MHCGPOPMALLMOHHBIX TEXHOJOIMIM, UCMOJNb3YeMbIX NMPU OCYLLECTBNIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKaouYas nepeyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLMOHHDIX
CnpaBoOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

OcBoeHre gucumMnamnHbl "YnpasneHne CepBrUCHLIMM MOTOKaMK B LIEMsiX MOCTaBOK" npeanonaraeT MCNonb3oBaHne
cnemyolero NporpaMMHOro obecnedeHnst U HGOPMALIMOHHO-CMPABOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows Professional 7 Russian

MakeT odoucHoro nporpammHoro obecnedveHusi Microsoft Office 2010 Professional Plus Russian
Bpaysep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI

YyebHo-MeToan4eckas nutepatypa st JaHHOW AUCUMMANHBI UIMEETCS B HANMYMK B 3NIEKTPOHHO-BMBNIMOTEYHO cucTeme
"ZNANIUM.COM", nocTyn K KoTopoi npenoctaeneH obyyatowmmest. I6C "ZNANIUM.COM" coaepXuT nponaseneHns
KPYMHENLWMX POCCUNCKUX YHEHBIX, PYKOBOAUTENEN rOCYyAapCTBEHHbIX OPraHoB, Npenogasarenei segymx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBaHHbLIX CNELMANNCTOB B pas3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH ¢ y4eToM
BCEX M3MEHeHU obpa3oBaTe/bHbIX CTaHAAPTOB U BKNOYAET y4ebHMKN, y4ebHble nocobus, yuebHo-MeToanyeckme
KOMMMeKChbl, MOHOrpadum, asTopeeparhl, Auccepraumm, SHUMKNoNeaun, CRoBapu U CNPaBoYHNKN,
3akoHo4aTeNbHO-HOPMAaTUBHbIE LOKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n n3gaHus, Boinyckaemble
nspatenbctesamu By3oB. B HacTosiwee Bpemst 35C ZNANIUM.COM cooTBeTCcTBYET BCEM TpeboBaHMsIM doeeparnbHbiX
rocynapcTBeHHbIX 06pa3oBaTenbHbIX CTaHAapToB Bbicwero obpasosaHus (PFOC BO) HOBOro NokoneHus.

11. OnncaHue maTepuanbHO-TeXHUYeckon 6a3bl, HEO6XOAUMOW ANs OCYLLEeCTB/IeHUs1 06pa3oBaTeNnbHOro
npowecca no gucuunanHe (Moayno)

OcBoeHne ancumnnHbl I'YI'IpaBl'IeHI/Ie CepBUCHbIMK MOTOKaMKM B Liensax noctasok" npennonaraet ncnonb3oBaHne
cnenywuero matepmanbHO-TEXHNYECKOro obecneyeHus:

MynbTuMeguiiHas ayautopus, BMectumocTbio Gonee 60 yenosek. MynbTumMennitHas ayamTopus COCTOMT U3
WHTErpmMpoBaHHbIX NHXEHEPHbIX CUCTEM C €ANHON CUCTEMOMN YNpasieHNs, OCHalleHHasa COBPEMEHHbIMY CpencTBaMm
BOCNPOU3BEAEHNS U BU3yanusaumm nioboli BULEO 1 ayano MHGOpMaLLm, MONYYEHNS N Nepenadn SNeKTPOHHbIX
[OKyMeHTOB. Trnosas KoMnnekTaums MynbTUMeaunHON ayauTopmumn COCTOUT M3 MybTUMEANAHOMO NPOeKTopa,
aBTOMATU3VMPOBAHHOMO NMPOEKLMOHHOMO 3KpaHa, akyCTMYECKON CUCTEMbI, & TaKXe NHTEPAKTUBHOM TPUOYHbI
npenoasaTens, BKNoYaLWwen Ta4-CKpYH MOHUTOP C AMaroHanbio He MeHee 22 AIoMOB, NEePCOHaNbHbIN KOMMbIOTEp (C
TEXHUYECKMN xapakTepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb), koHpepeHL-MUKPOGOOH,
6ecnpoBoAHON MUKPOGIOH, 6ok ynpasneHusi obopynoBaHueM, nHTepdoeiicel noakntoveHus: USB,audio, HDMI.
NHTepakTmBHas TpnbyHa npenonaBatens SBASETCS KMNOYEBLIM S/IEMEHTOM yrpaBneHus, 06 beJUHSAIOWNM BCe YCTPOCTBa
B €OMHYI0 CUCTEMY, U CNYXXWT NOMHOLEHHbIM paboynM MecToM npenogasartens. MNpenonasartent NMEET BO3MOXHOCTb
NEerko ynpaensTb BCEl CUCTEMOWA, HE OTXOAS OT TPMUBYHBI, YTO NMO3BONSET NPOBOANTL NEKLMU, NPAKTUYECKME 3aHATUS,
npeseHTauum, BebuHapbl, KOHPEepPeHUUN 1 Apyrue Buibl ayAUTOPHON Harpy3kn obyyatowmxcs B yL06HOR 1 LOCTYNHOM
INS HUX OPME C NMPUMEHEHNEM COBPEMEHHbBIX MHTEPAKTUBHbBIX CPELACTB 0Oy4YEHWS!, B TOM YACNE C UCMONb30BaHNEM B
npoLecce obyyeHns BCEX KOPNopaTMBHbIX pecypcoB. MynbTuMeouiiHas ayantopus Takxe OCHaleHa WPOKONONOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbioTepHoe 060pynoBaHMEM UMEET COOTBETCTBYIOLWEE NMLIEH3MOHHOE NPOrpamMMHoe
obecneyeHue.

12. Cpe.u,cma apgantauumumv npenopgasaHus ogucUMNNINHbI K I'IOTpeﬁHOCTilM 06y'-|a|ou.|.wxca UHBaNUOooOB U nuuy c
orpaHn4eHHbIMU BO3MOXHOCTSAMU 300PO0BbSA

PernctpaumoHHbiin Homep 9670100919 9 A
CrpaHuua 12 ns 13. IBl YHHBEPCHTET
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Mporpamma gucumnnunHel "YnpaeneHne CepBUCHbIMU NOTOKaMu B Lensax noctasok”; 38.03.02 MeHe 4 XMEHT; OOLEHT, K.H. (LOLEHT)
baxsanos C.1O.

rlpl/l Heobx0aMMoCT B o6pa305aTean0M npouecce NpuMeHsATCA cnegywme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATME UHPOopMaLnUn O6y'-Ia}OLI.I,I/IMI/ICFI nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BepCUM NtoBOro HETEKCTOBOMO KOHTEHTA LS €F0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIe POpPMbl, YO0OHbIe A1 pa3fnYHbIX NOfb30BaTene;

- CO30aHNe KOHTEHTAa, KOTOprVI MOXHO NMpencTaBuUTb B pa3/InyHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BOSMOXHOCTb MaCLIJTa6I/IpOBaHI/Iﬂ TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepu Ka4ectea, NpenyCcMoTpeTb
OOCTYMNMHOCTb yrnpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- co30aHne BO3MOXHOCTEN Osi 06yHalowWmMXcs BOCMNPUHUMATD O4HY W Ty XXe MHCDOPMALMIO U3 PasHbIX MCTOYHUKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHUSIMX CriyXa Noslydany UHGOPMaLMIo BU3yabHO, C HAPYLWEHUSIMW 3peHNs -
ayaunarnbHo;

- MPUMEHEHVEe NPOorpaMMHbIX CPencTs, obecrneynBaroWmx BO3MOXHOCTb OCBOEHMS HABbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVNCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YMCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILNOHHBIX
TEXHONOIIA;

- NPVMEHEHNe ANCTaHUMOHHbIX 0B6pa3oBaTenbHbIX TEXHONOIWIA Ons nepenayy MHGOPMaUmn, opraHn3auun pasnnyHbIx
POPM UHTEPAKTUBHOW KOHTaKTHOW paboThl 0by4atowerocs ¢ npenonasatenem, B TOM Yucie Be6UHaApOB, KOTOPbLIE MOTYT
ObITb UCMONb30BaHbI AJ1sl NMPOBEAEHNS BUPTYaNbHbIX IEKLMA C BO3MOXHOCTHI0 B3aUMOLEACTBUS BCEX YHACTHNKOB
OMCTaHUMOHHOro 0by4eHusl, NpoBeneHNsI CEMUHAPOB, BBICTYMIEHNS C AOKNAAaMy U 3aWnTbl BbINOIHEHHbIX paboT,
NpOoBeEeHNS TPEHVHIOB, OPraHM3aLmmn KONEKTUBHOW paboThl;

- MPUMEHEeHNe ANCTaHUMNOHHbIX 06pa3oBaTenbHbIX TEXHONOMMIA AN OpraHn3auUmMm opM TEKYLEero 1 NPOMEXYTOYHOro
KOHTpONS;

- YBENNYEHME NPOLOMIKXNTENIbHOCTU caaqm oby4atowmMcst MHBaANUOOM UK NINLOM C OFPaHnYeHHbIMU BO3MOXHOCTSIMI
300p0oBbS (POPM NPOMEXYTOYHOM aTTecTaumnn N0 OTHOWEHMNIO K YCTAHOBNEHHOM MPOAONXUTENBHOCTUN NX COaYN:

- MPOAOMXNTENBHOCTN cAayn 3a4éTa UNKM aK3aMeHa, NPOBOAMMOro B MUCbMEHHO dopMme, - He Bonee yeM Ha 90 MUHYT;
- NPOONMXMNTENIbHOCTN MOAFOTOBKM 06y4yatowerocsi K 0TBeTy Ha 3a4éTe UM 9K3aMeHe, MPOBOAUMOM B YCTHOW chopMme, - He
6onee yem Ha 20 MUHYT;

- MPOAOMXNTENBHOCTU BbICTYNEHNS 0By4atolwerocs npu sawmute KypcoBoi paboThl - He 6onee Yem Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBUM ¢ TpeboBaHnaMu IrOC BO 1 yyebHbIM nnaHoM no HanpasneHuto 38.03.02
"MeHenXMeHT" n Nnpodonno NoOAroToBku JlorncTmka .
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