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Mporpammy oncumnnnHbl padpaboTan(a)(n) accucteHrT, 6.c. MNMasnosa B.A. Kadgenpa
KOHpnukTonormm OTaeneHme coumanbHO-NOAMTUYECKMX HayK , vichka_belova@mail.ru

1. LLlenu ocBoeHUs AMCLUUMIUHDI

Llensmm ocBOEHNS OUCLUMMNINHDI "KOHC*)HVIKTOHOI’VISI" ABNAKOTCA nonyvyeHne CtygeHTaMm CUCTEMHbIX
3HaHWK No npenynpexaneHnto u ynpasneHuno KoHpNukKTamm, osnageHme oOCHOBHbIMW HaBblkamMu
AONarHoCTUKN KOHMPNWKTOB, UX MPOrHO3NPOBaHMIO, MPOEKTUPOBaHUIO pa60Tb| no MNHUMN3aunin
HeraTuBHbIX NOCNEeOCTBUN, UX Koppekunn.

2. MecTO AMCcUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

LaHHas yuebHas oncumnnnHa BkitodeHa B pasgen "B1.B.0B.2 OucumnamHel (Mooynn)" OCHOBHOWA
obpasosaTtenbHol nporpammbl 10.03.01 NHopmMaumoHHas 6e30nacHOCTb N OTHOCUTCS K
avcumnnnHam no Bolibopy. OcBamBaeTcs Ha 2 Kypce, 4 CEMECTP.

YuntbiBas, 4to kypc "KoHdpnukTtonorns" senserca HeobxoauMbIM NpeaMeToM Npu NOAroTOBKE
6yaywero cneunanucTa B cucteme "yenosek-4yenosek" ( N'yMaHUTapHbIA, COUManbHbIA K
9KOHOMUYECKUI LMK, BapnaTMBHAs 4YacTb) onpeaensiowmmMm Kputepmamm otbopa matepuana ans
BCEX pa3nenoB JaHHOW NporpamMbl MNOCAYXuna ero coumnanbHO-NCUXonornyeckas HanpaBneHHoCTb U
3HAYUMOCTb 415 IMYHOCTHOrO Pa3BMTUS U NPOGIECCNOHANBHOMO0 06pa3oBaHNs CTyIEHTOB.
Mpennaraembiin Kypc npenHa3HavyeH ans 6akanaspos, yxe umerowmx 6a3osble 3HaHMS B 0bnactu
obuen negarorukun, NCMXoNnornm 1 coumonornn. AKTyanbHOCTb NpeanaraeMoro Kypca onpenensercs
B3PbIBHbIM POCTOM KOHOPIMKTHOCTM BO BCEX CAIEPAX COLMANBHOW XU3HM COBPEMEHHOrO 0bWecTBa, B
T.4. B Poccun, roe obHaxunucb octpenwmne npobnembl, CBA3aHHbIE C MEPEYCTPONCTBOM
obuwecTBeHHOW cMcTeMbl. [ng noHMMaHns n adpOeKTMBHOro paspeweHms KOHPANKTOB He0bXo0aMMo
YCBOWTb OMNPEAENEHHbIA MUHMYM TEOPETMYECKMX 3HAHWI U MPUOBPECTM NPAKTUYECKMNE HABbLIKA
NnoBeLeHNs B KOHIPNUKTHBIX CUTYaLUSIX.

3. KomneTteHuumn obyuarowerocsi, popMupyemble B pe3ynbTate 0CBOEHUS AUCLUMIINHDI
/mopyns

B pesynbTate 0CBOEHUS AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTEeHUNN:

PacwucpoBka
Lincpp komnereHuyu npuobpeTaeMor KoMneTeHLUU

K- .
86ufe|<yanyprle CNOCOBHOCTBIO UCMOMNb30BaTh OCHOBbI 9KOHOMUYECKUX 3HAHWIA
KOMNETEHLN) B Pa3/IM4HbIX Copepax XUIHeLeATeNbHOCTH
OK-4 y
(OBILIEKyNbTYPHbIE CNoCoBHOCTbIO UCMOMb30BaTh OCHOBbI NMPABOBLIX 3HAHWI B
KOMMETEHLIM) pas3nn4HbIX cgpepax Xn3HeneaTenbHOCTH
OK-6 cnocobHocTbo paboTtaTb B KOMaH4e, TONEPaHTHO BOCNPUHMMAs
(0bLekynbTypHbIE coumanbHble, 3THUYECKNE, KOHPECCUOHANBHBIE U KYNbTYPHbIE
KOMMEeTeHLMN) pasnuums
OK-7
(0BlWwekynbTypHbIE CNOCOBHOCTBIO K CaMoopraHm3aumnm camoobpasoBaHumio
KOMMeTeHuunn)

B pesynbtate 0CBOEHUS ONCUMMNUHBI CTYAEHT:
1. DONXeH 3HaThb:

- 0 COBPEMEHHOM COCTOSIHMMN 1 OCHOBHbIX HaNpaBAEHUSIX OTEYECTBEHHOM U 3apybeXHOA
KOHdpnukKTonoruu,

- 06 OCHOBHbIX NCUXONOrMYECKUX 1 coumnonornyeckunx teopmax BOSHMKHOBEHNA KOHC*)J'IVIKTa;
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- 06 OCHOBHbIX 3aKOHOMEPHOCTSX 1 0COBEHHOCTSIX NPOSIBNEHUS KOHPNIMKTOB B PasnnYHbIX capepax
00OLWECTBEHHOM XN3HU;

- CYWHOCTb, 3aKOHOMEPHOCTN U (PYHKLMN pas3BUTUS KOHJNNKTA,

- ICUXONOrnYyeckme 0CobeHHOCTN KOHAPNMKTHBIX MTMYHOCTEN 1 OCHOBHbIE CTpaTerun noseaeHns
NINYHOCTEN B KOHXPNMKTE,

2. IONXeH yMeTb:

- MPUMEHATb PasnnyHble TEXHONOMMM paspeLleHns KOHQNNKTA,

- MPOBOAMTbL NEPEroBOpPbI,

- aHanna3nposartb, ANarHOCTUPOBATb N yNpasBnAaTb KOHAMUKTHbIMU CUTYaLINAMU

3. DONXEH BnaneThb:
- OCHOBHbIMW MOHATUSAMU N KATErOPUSAMUN KOHAONUKTONOMNN;

- CUCTEMOW 3HAHWI KOHMNMKTONOMMN HA OCHOBE LIEHHOCTHOrO OTHOWEHUS K AeATENbHOCTU B
cucteMme "4yenoBek-4enosek";

- OCHOBHbIMUW MCKX0NOro-negarornyeckumMm yMeHnsIMn B ynpaBneHnn CNoXHbIMU CUTYyauNAMA:
aHannUTUKO-onarHoCTUYeCKNMU, NPOrHOCTUYECKMMIN, MPOEKTUPOBOYHbIMU,
KOHCTPYKTMBHO-OpPraHn3aunoHHbIMU, KOHTPONIbHO-OLEHOYHbIMW, KOMMYHUKaTUBHbBIMU,
pedneKCUBHbIMM.

- BaXHENWMMN NPOECCMOHANBHO-TMYHOCTHBIMU Ka4eCTBaMn: aMnaTueit, TonepaHTHOCTbHO,
pedonekcueit, NPoayKTUBHOrO B3aMMOOENCTBMA MeX Ay YNeHaMy KONnekTuBea, YyBCTBOM
OTBETCTBEHHOCTU 3a MPUHSTbIE PELIEHUS, KPeAaTUBHOCTbIO;

- 06 OCHOBHbIX 3aKOHOMEPHOCTSIX U OCOBEHHOCTSX NPOSBNEHNS KOHIPNKTOB B Pa3nnyHbIX copepax
00OLWECTBEHHON XU3HW;

- CYWHOCTb, 3aKOHOMEPHOCTN U (PYHKLMN pa3BUTUS KOHQNINKTA,

- MCUXONOrNYeCckne 0COBEHHOCTN KOHANMKTHBIX TMYHOCTEN N OCHOBHbIE CTpaTerum noBeaeHus
NINYHOCTEN B KOHQONUKTE,

4. NONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

3HaTb:

- 0 COBPEMEHHOM COCTOAHUN N OCHOBHbIX HaNpaBneHNnAX OTEYeCTBEHHOMN U 3apy66>KHOI7I
KOHQONINKTONOMNK;

- 06 OCHOBHbIX NCUXONOrMYECKUX U coumnonornyecknx teopmsax BO3HMKHOBEHNA KOHC*)J'II/IKTa;

- 06 OCHOBHbIX 3aKOHOMEPHOCTSIX U 0COBEHHOCTSIX NPOSBNEHNS KOHPNNKTOB B Pa3nnyHblX copepax
00OLECTBEHHOM XN3HU;

- CYWHOCTb, 3aKOHOMEPHOCTN U (PYHKLMN pas3BUTUSA KOHJNNKTA,

- CUXONOrMYyeckmne 0CoBEHHOCTM KOHQNIMKTHBIX TMYHOCTEN U OCHOBHbIE CTPAaTErny rnoBeaeHmsl
NINYHOCTEN B KOHIPNNKTE,

YmeTb:

- MPUMEHATb Pa3NNYHbIE TEXHONOMMM PaspeLeHns KOHQNNKTA,

- NPOBOAMTbL NEPErOBOPbI,

- aHanna3nposaTtb, ANArHOCTUPOBATb N YyNPaBnaTb KOHANKTHLIMU CUTYaLINSMU
Bnapetb:

- OCHOBHbIMM MOHATUAMM U KaTeropmsiMm KOHMAMKTONOMU;
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- CUCTEMOW 3HAHWNI KOHMNKTONOrNM Ha OCHOBE LLEHHOCTHOIO OTHOWEHUS K OEATENbHOCTU B
CUCTEME 'YenoBeK-4enoBek';

- OCHOBHbIMM MCKXONOro-nefarorn4eckmMmm yMeHusMm B ynpasneHnn CnoXHbIMU CUTyaLUsSMI:
aHannTUKO-AnarHoCTUYeCkMMn, NMPOrHOCTUYECKNMIN, MPOEKTUPOBOYHbBIMU,
KOHCTPYKTMBHO-OpPraHn3aLmMoHHbIMY, KOHTPOJIbHO-OLEHOYHbIMY, KOMMYHUKATUBHbBIMN,
pedneKCUBHbIMU.

- BXHEeNWnMmn npogpeccnoHanbHO-NMYHOCTHbIMU Ka4yeCcTBaMu: amnaruven, TONEepPaHTHOCTbHO,
peCpﬂeKCMeVI, npoOyKTUBHOIO B3aMMOOencTBuns Mexnay 4neHaMmm Konnektmnea, 4yBCTBOM
OTBETCTBEHHOCTW 3a NPUHATbIE pelleHns, KpeaTuBHOCTbIO,

4. CTpyKTypa u cogepxaHve AUCLUMNINUHbI/ Moayns
Obwas TpyooeMKOoCTb OAMCLMMINHBI COCTABNSIET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yaca(oB).
dopma NPOMEXYTOYHOro KOHTPONS ANCLUMMNUHDI: 3a4€eT B 4 ceMecTpe.

CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANst AOMnycKa K 3ayeTy
28 6annos.

86 bannos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeynoBNeTBOPUTENbHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayguTopHou paboTtbl No gucuunamHe/ MOaynto
TemaTtnyecknn nnaH gUCUUNIUHbI/MOAYNS

Bugabl n yachbl
ayAuTOpHOM paborThbl,
Pasgen MX TPY.A,0EeMKOCTb
N OucumnnuHbl/ CemecTp c';;‘:ﬁ:;'al (B yacax) TeK)"("(l)"':Te g;(;pm"
Monyns MNpakrtu-|Na6opa- P
Nexuum| yeckue | TOpHbie
3aHATUSA| paboThbl
Scce
lMncbMeHHoe
Tema 1. 1 OcHoBbl 06LIeit Teopun nomalwHee
1. [koHonukTa 1.1. BeeneHve B 4 1 2 2 0 |3apaHwue
npobnemaTnky KOHGMNKTONOMUN. TBopyeckoe
3apaHve
Tema 2. 1 OcHoBbI 06Lein Teopum TBopyeckoe
2. [KoHnukTa 1.2. AHaNU3 KOHNKKTA. 4 2 2 2 0 |3apaHue
DyHKUUN KOH(pNKUKTA.
TBopyeckoe
Tema 3. 1 OcHoBbI 06Lel Teopum %?A%i;gime
3. |koHdnukTa 1.3. NoBeneHve niogen B| 4 3 2 2 0
KOHQNNKTE fomallkee
' 3ajaHve
PerncTpaLnoHHbI HoMep SAEKTPOHHDIH
Bl VHHBEPCHTET
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Buabl n yachbl
ay,aMTOpHOM paboThbl,
Pasgen MX TPYA,0EeMKOCTb
N OucumnnuHbl/ CemecTp c':;':ﬁ?:al (B yacax) TeK‘:('#:%ﬁ‘;'pr'
Monyns MNpaktu-|Na6opa-
Nexuuu| yeckue | TOpHbIe
3aHATUA pa60Tb|
lNncbMeHHoe
Tema 4. 1 OcHoBbl 06Liein Teopun ggzgﬁ;;e
4. [koHgonukTa 1.4. BHYTpMANYHOCTHbIE 4 4 2 2 0 TBOpUEcKoe
KOHMPNNKTDI. 3anaHne
[MpeseHTaums
Tema 5. 10cHoBbI 06Leit Teopumn lMncbMeHHoe
5. [koHdpnukTa 1.5. MeXnn4yHOoCTHbIE 1 4 5 2 2 0 |oomawHee
rpynnoBble KOHPAUKTHI. 3ajaHve
Tema 6. 2.KOH(PNUKTbI B pasnuyHbIx KoHTponbHas
6 cpepax 4enoseyeckoro 4 6 5 > 0 pabota
" [B3anmogencTtems 2.1 KOHPNnKTbI B MNpeseHTaums
opraHusauusx.
Tema 7. 2.KOH(PNUKTbI B WNYHbIX
ema OHCpn pasn TBopyeckoe
v cdoepax 4yenoBevyeckoro 4 v o o 0 |sananve
" |B3aumopeincteuns 2.2 Cynpyxeckme
N cemeriHble KOHMNKTHI.
TBopyeckoe
Tema 8. 2.KOHNMKTbI B pasnnyHbIX 3apaHuve
cpepax 4yenoseyeckoro MNucbmeHHoe
8. ~ 4 8 2 2 0
B3aumogmencTeus 2.3. TexHonorms JomallHee
BblX04a U3 KOHPNMKTA. 3ajaHne
[MucbMeHHoe
Tema 9. 2.KOHNNKTbI B pasnnyHbIX ,g.gzaa:JMHeee
cdpepax yenoBe4eckoro
9. B3aumogencTteng 2.4. Metonbl 4 9 2 2 0 I:Eg:ﬁgme
yrpaeneHnsi KOHPNNKTaMN. TecTuposarie
Tema . IToroBas goopma KOHTpOns 4 0 0 0 Sauer
WNtoro 18 18 0

4.2 CopepxaHvue JUCLUMNUHDI

Tema 1. 1 OcHoBbI 06LLen Teopun KOHdNUKTa 1.1. BBegeHne B npobnematuky
KOH(PIUKTONOrNK.

JNleKL,MoHHoe 3aHsiTne (2 4yaca(oB)):
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KoHMNUKT: noHsTNE, CTPYKTYpa KOHGNMKTA. Tunonorus koHgnukta. KoHdonukronorms - Hayka oo
N3y4eHnn KOHGNMKTOB 1 cnocobax mnx yperynuposaHus. O6bekT, npeaMeT, Lenv n 3agaym Kypca.
cTopryeckue ycnosns BOSHUKHOBEHMS KOH(PIMKTONOMMW. OBOIIOLMS KOHAPIMKTONOMMYECKUX
B3rNs00B B UICTOPUM OMNOCOMPCKO-COLMONOrMYECKON MbICIW: ApeBHME BpeMeHa: KoHdyuwni (551 ?
479 po H.9.), Mepaknut (oK. 520 ? 460 0o H.3.), lNMnatoH (oK. 427 ? 347 0o H.3.), demokpuT (oK. 460
? 370 no H.9.), ApucToTenb (384 ? 322 0o H.3.); cpenHue Beka: Aspenuii AeBryctuH (354 ? 430),
doma AkBUHCKUI (1225 ? 1274); anoxa BoapoxaeHus: KonepHuk (1473 ? 1574), [.BpyHo (1548 ?
1600), HoBoe BpeMs 1 anoxy MNpoceewerns: d.BekoH (1561 ? 1626), T. 0b6¢ (1588 ? 1679).
Couwuonorus koHdpnukTos (I'. CneHcep, M. Bebep, K. Mapkc, I'. 3nmmens, P. apeHnnopd, Kosep).
Mcuxonorusa koHdpnukta (M. Wepudo, K. Tomac, O. Panonopt v ap.)

npakTnyeckoe 3aHsitne (2 4aca(os)):

KoHdpnukTonoruyeckas npaktuka. KoHdgpnukronorua 8 Poccun (H.B. Npuwwuna, H.H. Bepecos, H.
JleoHoB v gp.). TeopeTnko-MeTog0n0rn4eckne 0OCHOBbl KOHgNMKToNnornn. KoHdnukronorus s
cucTeme Hayk. Xapaktepuctumka KOHMnmKTa Kak coumanbHoro peHomeHa. lNoHsatne KoHgNMKTa, ero
CYWHOCTb 1 CTPyKTypa. Heobxoanmbie 1 [OCTaTOYHbIE YCNOBUS BO3HUKHOBEHUS KOHAR/IMKTA.
MpenmeT KoHNMKTa, 06pa3 KOHIMKTHOM CUTyaLmMmn, MOTMBbI KOHQRIMKTA 1 NO3ULNA
KOHOPNINKTYIOWMX CTOPOH 1 UX pONb B aHannae koHgnukTa. Knaccmudmkaumsa KoHQANKTOB. 1.
Knaccudgomkaumnsa KOHQMMKTOB NO KPUTEPUSAM: O CTOPOHbI KOHMNMKTA; O Copepbl HaNnn4ms
KOHGONMKTA; O pPe3yNbTaTMBHOCTU; O HANPaBNEHHOCTN; O acnekTy NoTpebHoCcTel; 0
NPOLOMIXUTENBHOCTN BO BpeMeHW. 2. MooennposaHue KOHMIMKTOB B COOTBETCTBUN C TUMONOrne.

Tema 2. 1 OcHoBbI 06LLen Teopun KOHNUKTa 1.2. AHanU3 KoHpNUKTa. DYHKUUM KOH(pNUKTA.

JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

AHaTtoMusi KOHGpNMKTa. uHammka u rpaHmua KoHdpnnkta. CTPYyKTYpHbIE 3N1EMEHTbI: KOHCRIMKTAHTHI,
30Ha pasHornacusi, NPeacTaBneHns 0 CUTyaunm, MOTUBLI U OEACTBUS KOHQNMKTAHTOB. MNpuynHbl 1
CTUMYNbl BO3HWKHOBEHNSI KOHAPNNKTOB. Vnnto3nmn. uHammka KoHpvkTa.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Crtanouuv passnTma KOHAMKTA: NPeaKOHMNNKTHASA CUTYaumns, MHUMOEHT, ackanaums, KynbMuHauus,
3aBepLleHne KOHJNNKTA, MOCTKOHMNINKTHAsA CUTyaLuns.

Tema 3. 1 OcHoBbI 06LLen Teopun KoHdnuKTa 1.3. NoBeaeHue noaen B KOHMPNMUKTE.
NeKuMnoHHoe 3aHsiThe (2 yaca(os)):

Mcuxonornyeckne ocobeHHOCTH NIMYHOCTN, BNUSOWME HA BO3HUKHOBEHME KOHOJD/INKTOB. CTpaTeerm,
CTWUIN NOBeOEeHNs B KOHPNUKTE. PerynmpOBaHVle OTHOLWEHWUI C KOHQONMUKTHBIMU IUYHOCTSAMN.
PaCCMOTpeHVIe KOHKPETHbIX KOHPTMKTOB, KOHAPNTUKTHbIX CVITyaLI,I/IVI. BbloeneHwne MopdPONorn4yeckunx
eanHny (KOHCDHI/IKT&HTI::I, npeanmeT KoHNrKTa, 3oHa pa3HOFJ'IaCI/IVI, npenctaBnieHns
KOHQONIMKTAHTOB, UX JJ,GIZCTBI/IFI). OnpeueneHme OVHaAMUKW pa3BUTUSA KOHQONNKTA: Mogoenu
noseneHnsa NMYHOCTN B KOHJPNINKTHOM B3aMMOLENCTBUN U NX XapakTepucTuka. [Mcuxonornyeckue
0COBEHHOCTYU NINYHOCTN, BNUSOWME HA BO3HUKHOBEHME KOHJINKTOB.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

MpupoaHble cBocTBa NnYHocTK. Cructema NnoTpebHOCTe, MOTMBOB, MHTEPECOB. BHyTpeHHee
npencTasneHne NMYHocTn o cebe, ee ?9-06pas?. Ctpatermm NnoBeneHNs B KOHPNUKTE: nsberaHue,
COnepHMYecTBO, NprucnocobneHne, kKoMnpommuce, cotpyaHunyecteo. (Tomac?KnnmeH). Obwas
XapakTepucTuka cTmng nosefeHns. VInamenaoyanbHbId CTUNb NOBEOEHUS B KOHQONUKTE:!
NapTHEPCKUIN, NparMaTtuyeckKnin, NCUXo3awmTHbIA, JOMUHAHTHbBIA, KOHTAKTHbINA,
camoyTeepxgatowmincsa. OCHOBHOE cofepXaHne perynmpoBaHns OTHOWEHWI C KOHQONUKTAHTaMMU:
NPOrHo3upoBaHue, npeaynpexaneHne, CTUMynnpoBaHue, perynmpoBaHne u paspelleHue.
TexHonormm perynmpoBaHns KOHNMKTa: MHPOPMaLNOHHbIE, KOMMYHUKALMOHHbBIE,
coumanbHo-negarornyeckne, opraHn3aunoHHbIE.

Tema 4. 1 OcHoBbI 06LLEeN Teopun KOHNUKTA 1.4. BHYTPUNINYHOCTHbIE KOH(PIUKTDI.
JIeKLMOHHOe 3aHsiTne (2 4yaca(os)):
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Cnocobbl paspelleHunst BHyTPUIMYHOCTHBIX KOHAPMKTOB. [NcuxoaHanmtmnyeckuin nogxon 3.dpeiaa.
MocTdhpenancTckme KOHLENUUM BO3HUKHOBEHUSI BHYTPUITNYHOCTHBIX KOHANMKTOB. [MoHsITNE
BHYTPWANYHOCTHOIO KOH(pAMKTA 1 ero 0cobeHHOCTN. OCHOBHbIE MCUXONOrMYECKe KOHLEeNUUn
BO3HMKHOBEHWS BHYTPUANYHOCTHBIX KOHAPNNKTOB. Moaxon 3. Ppeiina B 060CHOBaHNM
BHYTPWANYHOCTHOMO KOHdpMKTa. MHOrocnonHocTb nmyHoctn. CosHaTenbHoe-becco3HaTenbHoe.
3awmnTHbIe MEXaHN3MbI: OTpULaHKe, 3abblBaHne, BbITECHEHNE PaHTa3nm, NPoeKuun, 3aMelleHme,
pauunoHanusaumsi.

npakTnyeckoe 3aHsitne (2 4aca(os)):

MocTdpperancrckne KoHuenumu. Teopmsa Komnnekca HenonHoueHHocTn A. Aonepa. YyeHue 06
aKcTpasepcuun 1 nHposepcun K.KOHra. KoHuenums ?aKk3ncteHumoHanbHom guxotommn? 9.dpomma.
Teopus KorHUTUBHOrO anccoHaHca J1. dectuHrepa. Ponesble KOHNMKTbLI N0 [x. Muay. Teopus
nputasanen A. Macnoy. @opmbl NPOABNEHNS BHYTPUANYHOCTHbIX KOH(PAUKTOB. VI NX CUMNTOMBI:
HEeBpacCTEHWs, 3NPopUs, perpeccus, NPoekLms, HoMaamam, paumoHannam. Cnocobbl paspeLweHns
BHYTPUINYHOCTHbIX KOHJPAIMKTOB U UX cOoAep>XXaHue: KOMNPOMUCC, YX04, NepeopueHTaumns,
cybnumaums, ngeanvmsaums, BblITeCHEHNE, Koppekums. JuarHoctuka ctpaternm n CTuas NoBeaeHNs
npwn BHYTPUINYHOCTHOM KOHQDIUKTE.

Tema 5. 10cHOBbI 06LLen Teopumn KoHdnMKTa 1.5. MeXNIMYHOCTHbIE U FTPYNNOBble KOHMPUKTHI.

JNleKuMoHHoe 3aHsiTne (2 4yaca(oB)):

Oco6eHHOCTIN MEXNYHOCTHBIX KOHANMKTOB. Knaccmgoukaumst MeXIMYHOCTHBIX KOHOPNTMKTOB.
YnpasneHue MeXINYHOCTHBIMU U FPYMNOBbIMUA KOHQINUKTAMK. [TOHATME MEXTNYHOCTHOIO
KoHgonmkTa. OCOBEHHOCTN MEXMYHOCTHBIX KOHGPNMKTOB. MoTmBaLmMoHHbIA noaxon M. Hoinva n I
MakknuHToHa. KOrHUTUBHBIN, 0eATEeNbHOCTHbIA, OPraHN3aUMOHHbIA N Apyrie noaxobl B TEOpUn
BO3HUKHOBEHUS MEXITMYHOCTHbIX KOHGONUKTOB. Jlokannsaums MeXNNYHOCTHbIX KOHMINKTOB.
B3anMocBsA3b MEXTMYHOCTHBIX C BHYTPUINYHOCTHBIMU U FPYMNMNOBbIMA KOHQONUKTaMM.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Knaccudgomkaumnsa Mexnm4yHOCTHbIX KOHJRNIMKTOB MO cdpepam CyeCcTBOBaHMS U MO CBOEMY apAdEKTY,
PyHKUMOHaNbHbIMW NOCNEACTBUSAMUA, MO KPUTEPUSAM peanbHOCTU U UICTUHHOCTU-IOXKHOCTW.
[MpepnoTBpaleHne, npounakTmka BO3HUKHOBEHNS MEXIIMYHOCTHbIX KOH(PIMKTOB. YripasneHve
KOH(PNMKTaMM U KOHAPVKTHBIMW OTHOWEHUSMUN Ha CTaansxX X BO3HUKHOBEHUS. CTUMynnposaHmue
KOHQpNMKTa, ero gpopmbl 1 cpencrtea. Vicnonb3osaHune pesynbTaToB OTOeNbHbIX aKTOB KOHOPIMKTHOM
60pb6bl, @ TaKXe pe3ynbTaToB paspeleHnst KOHANUKTOB. MNpPOeKTMPOBaHNE U KOHCTPYMPOBaHWE
KOH(pNUKTOB, UX nocnencteuns. Cneunduka NposBREeHUS NPUYNH MEXTNYHOCTHBIX KOHCDUKTOB B
pas3nn4yHbIX BUOax OEeaTenbHOCTU U NYTU NX paspeLleHns.

Tema 6. 2.KoHNUKTBI B pa3nnyHbIX cpepax yenoseyeckoro s3ammonencrems 2.1
KoHpnukThl B OpraHusauusix.

NeKuMnoHHoe 3aHsiThe (2 yaca(os)):

OCHOBHble TUMNbl KOHAPNNKTOB B OpraHusauunsx. lNpodunakTuka, ynpasneHvue n paspeweHune
KOH(PNMKTOB B opraHu3daumnsax. NoHATne opraHn3aumm Kak OCHOBHOW S4EKK B CTPYKTYpe
coBpeMeHHoro obuectsa. OCHOBHbIE TWMbl KOHPIMKTOB B OPraHn3aLmnsx: TMYHOCTb-TMYHOCTb
(MeXNNYHOCTHbIE), rpynna-rpynna (Mexrpynnosble), rpynna-nm4yHocTb. PyHKUNN KOHANNKTOB B
opraHusauuun. dakTopbl, BAMAIOWME HA BO3HUKHOBEHNE KOHANMKTOB B rpynnax: YACNEHHOCTb
HedbopManbHOM rpynnbl, COCTaBs, HaNN4Yne HOPM NoBedeHUs y JaHHOW rpynmbl, CywecTBOBaHe
HedbopManbHOro nugepa, pacnpeneneHne ponen.

npakTudeckoe 3aHsitne (2 yaca(os)):

KOHQNMKTbI Ha pasnunyHbIX CTaamax ero passuTus KONNekTnea B opraHn3aunm: NnepBnYHOro
CVHTE3a, AMdodhepeHLmaumm, nHTerpaunm, ctabunusaumm nam pacnaga. Bnabl
KOHCPNMKTONOrMYECKOM OesATENbHOCTM MO yNpaBieHnio KOHpnmkTamMm B opraHmsaumax. Metonbl
onpegneneHnst CNIo4YeHHOCTN N CTaann pasBuUTUS KONNeKTnea, ero Mukpoknmumara. Counometpus.
[MNcuxonoruyecknii kKnumatudecknii Kpyr b.TakmeHa.

Tema 7. 2.KOH(PNUKTbI B pa3nnyHbIX cpepax yenosevyeckoro B3aMmmoaemncTemsa 2.2
Cynpyxeckue u ceMerHble KOH(PMUKTDI.

JIeKLMOHHOe 3aHsiTne (2 4yaca(os)):
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Mpupona cynpyXecknx KOHGNMKTOB. CeMeliHble KOHPNNKTLI: MPUYUHBI BO3HUKHOBEHMS, AMHAMMKA
pa3BnTns, knaccudpmkaumsi. OCHOBHbIE CNOCODbI YperynmpoBaHns CEMeNHbIX KOHANMKTOB. CeMbs
Kak siyeiika obwecTtBa 1 eé coumnanbHble yHKUMN. DPaKTOpbl KOHPANKTHOCTN B CEMENHbIX
OTHoLWeHusX. KpnancHble nepuroabl B pa3sutum cembil. CemeiHble KOHGNKTbI: MPUYMHBI
BO3HMKHOBEHWS, AMHAMUKA Pas3BUTKSI, kKnaccugomkaums, yHKUMM 1 NOCNeacTBUS.
McrxoTpaBMUpyrowme NocneacTBust CyrnpyXecknx KoHgNMKToB. KOHANKTbI B OTHOWEHMSX MexXay
poamTensaMm n netoMu. NpuynHbE 4ETCKO-POANTENBCKNX KOHGNMKTOB. MpeaynpexneHne
CYNPY>XECKUX KOHIMMKTOB M UX paspeLleHme

npakTnyeckoe 3aHsitne (2 4aca(os)):

CouwnanbHO-NCMX0N0orM4yeckne 1 ponesble pasnnuymnst cynpyro.. MPrYnHbI 1 UICTOYHUKK CYNPY>KEeCKMX
KOHCPNUKTOB. PYHKLMM U NOCNEeACTBUS KOHANMKTOB B ceMbe. Cnocobbl paspeLleHunst Cynpy>xeckunx
KOHCPNUKTOB B ceMbe. [lnarHoctmka CEMEenHOro KOHNMKTa.

Tema 8. 2.KoH(PNUKTbI B pa3nnyHbIiX cpepax Yenose4yeckoro B3ammoaencTemsa 2.3.
TexHonorusa Bbixona U3 KOH(NUKTA.

JNleKuMoHHoe 3aHsiTne (2 4yaca(oB)):

YnpasneHue ctpeccamun ons npegynpexneHns KoHpnmkTos. JuarHoctuka koHgonukra. TexHonorum
BbIxo4a 13 koHdnukTa. [NoHATME 1 npupoaa cTpecca, ero CywHOCTb. [1prUYnHbBI U UICTOYHUKW
cTpecca. Buabl cTpeccoB: XpOHUYECKNA, OCTPbINA, PUINONOrMYECKUI 1 NCUXONorndecknin. dakTopsl,
BbI3blBalOLWME CTPECC: OpraHn3aunoHHble, BHEOPraHM3aumnoHHble, IMYHOCTHbIE. dPasbl passuTus
cTpecca: Mmobunmsaums, nesafanTtauus, esopraHusaums. BnusHne temnepameHTa Ha COCTOSIHME
ctpecca. [NpodeccmnoHanbHbin cTpecc Npodunaktrka CTPeccoB B MPON3BOACTBEHHbIX CUTyaLMsX.
MpueMmbl Bbixoaa U3 CTPECCOBbIX cUTyauuii. CTpeccoyCcTonYmMBOCTb Kak crnocod npenynpexneHms
KOHQNNKTOB. VIHOMBMAYyanbHaa cTparterus u Taktuka CTpeccoyCTon4MBOro noseneHms.

npakTnyeckoe 3aHsitne (2 4aca(os)):

HunarHoctrka KoHnukTa. JuarHocTnka BHyTPUINYHOCTHOrO KOHOPIKTA: MPOEKTUBHbIE U
CTaHoapTU3MpoBaHHble MeToanku (HecywecTytouwee XnsotHoe, Bapterra, T. Jlnpn, ?YposeHb
COOTHOLWEHNS ?UEHHOCTU? 1 ?00CTYNHOCTN? B Pa3NNYHbIX XU3HEHHbIX ccpepax? u T.M.).
JOwnarHocTrka KoHGONUKTOB B KonnektTmee. OnpeneneHve Kputnyeckom maccol KoHdpnukra (H.H.
Bepecos). [lnarHoctuka ctpaterum noseneHns B koHgonukte K. Tomaca. mnarHoctuka
MUKpOKIMMaTa B Konnektmse ?I1CUxonormyecknin Knumatmyeckunin Kpyr? TakmeHa.

Tema 9. 2.KoHNUKTLI B pa3nnyHbIX cpepax yenoseyeckoro s3ammonencremsa 2.4. Metoabl
ynpasneHus KOHNMKTamu.

NeKuMnoHHoe 3aHsiThe (2 yaca(os)):

Meperosopbl. TpeboBaHMA K y4acTHMKAM neperoBopoB. MaHunynaums n ConpoTUBNEHNE: NPUYKHDI
1 cnocobbl npeoponeHuns. Meomaums B KOHpAUKTE. Teopns n METOLONOMNS ynpaBneHns
KOHgonukTamun. MeTtoabl ynpasneHus BHyTPUANYHOCTHBIMU KOHApMKTaMun. MeToabl ynpasneHns
MEXNYHOCTHBIMU KOHAPIMKTaMn. YnpaeneHme KOHGMKTaMm B opraHmsauun. [NeperosopHolie
ctunu. Xectkuii ctunb. Markuin ctunb. Toprosblil ctunb. CoTpyaHuYeckuii ctunb. TpeboBaHus K
y4yacTHukam neperosopos [x. berikepa. Mogenv noseneHns napTHEPOB B NEPEroBOPHOM
npouecce (?n3beratowmin?, ?yctynaowmin?, 2o0Tpmuatowmin?, ?Hactynarowmin?). ?Perynauns
NCUXONorm4yeckom atmocgpepbl. banaHc Bo3HarpaxneHus n HakasaHus onnoHeHTa. HanaxuneaHve
KOHTakTa. dakTopbl, CNOCOOCTBYOWME 1 NPENATCTBYIOWNE HANAXMBaHNIO KOHTaKTOB. ObpaTtHas
CB$13b, KOMMIMMEHT, KPUTKKA.

npakTudeckoe 3aHsitne (2 yaca(os)):
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MpveM nHgpopmaumu. NMoHMaHe BuaeHMs NpobnemMbl NapTHEPOM. VickaxXeHne nHgopMaumu.
TexHuka cnywaHuns: HepednekCUBHOe, amMnaTnyeckoe, akTMeHoe. MpreMbl aKTUBHOMO CRyLWaHWS:
nepedpasvpoBaHne, passutme naeun, pesiome, cooblieHne o BOCNPUSTAM 4pyroro, coobuweHme o
cobCTBEHHOM CaMO4yBCTBUW, paccnpalmsaHme. Buaobl BompocoB. TakTuka nony4eHns nonesHom v
LOCTOBEPHOI nHpopmaumn. Mepenaya nHgopmaummn. O6bsICHEHe CBOEro BUAEHUs Npobneml
naptHepy. CTunu BeneHns 6ecenbl. ?TpyaHble? TuMbl cnywartenei. JBuxeHne K cornacmio:
KOHKpeTuaaumsi npobnembl, 06cyXaeHne BapnaHTOB peLleHns Npobnembl, MaHUNyNaLum 1
npoTmBoaericTeme M. ConpoTnBneHne 1 cnocobbl NpeononeHns. 3aBeplueHne neperosopos. Ponu
TpeTbei CTOPOHbI B KOHApMKTe. OCHOBHbIE 3Tanbl Meanaunn. TakTukn B3auMoOencTems
MenmaTopa C OnrnoHeHTaMu.

4.3 CTpyKTypa u copepxaHme caMOCTOATENIbHOM paboTbl AUCLUNNIUHBI (MOAYNS)

Crpanunua 10 n3 24.

AR 5 AN LM O

dopmbl
Hene- Buabi
Paspen Ce- ns CaMOCTOSITe/IbHOM ;‘pl(y;t?r; I::gl:n.ro‘z:?rg;-'
ANCUUNNNUHDI MecCTp| ceme pa60TbI (B uacax) ATeNLHOI
cTpa CTyA4EeHTOB paﬁoTbl
Mall-
Temai 10 MOAroTOBKA NOMALIHEro 3aaHNs 1 ﬂ(e)ea
ema 1. CHOBbI
obuwiei Teopun 3agaHue
KoHdonukTa 1.1. TBOpYecC-
- |BeeneHve B 4 1 |noAroTtoBka K TBOPYECKOMY 3K3aMeHy 1 Koe
npobnemaTnky 3anaHme
KOHJONNKTONOINW. NOLOroTOBKA K 5cce
A 2 acce
Tema 2. 1 OcHoBbI
obuiei Teopun
KOHdonukTa 1.2. TBOpYecC-
|Ananus 4 o |MOAroTOBKa K TBOPYECKOMY 3K3aMeHy 4 oe
KOHdpNuKTa. 3ajaHue
DyHKUMN
KOHpNuKTa.
Mall-
Tema 3. 1 OcHoBbl MOAroTOBKA NOMALIHEro 33aHNs fioma
obuwein Teopun 2 |Hee
KoHdonmkTa 1.3. 4 3 3apjaHve
" [MNoBeneHne TBOpYeC-
nonen B NnoAroToBka K TBOPYECKOMY 3K3aMeHy 5 o
KOHpnukTe. 3ajaHve
Mall-
Tema 4. 1 OcHoBbI NMoAroToBka AoMallHero 3anaHus 5 ﬂgea
obuwein Teopun
3anaHve
. [koHdnukTa 1.4. 4 4 A
BHYTPUNMYHOCTHbIE TBOp4eC-
KOHCPAMKTBI NnoaroToBka K TBOPYECKOMY 3K3aMeHy 2 Koe
3ajaHve
Tema 5. 10cHOBbI fomall-
v noaroToBK MaluHer HUS
06Lue|/| Teopumn o4aroTtoeka gomawHero 3aga > Hee
. KoHgonukTa 1.5. 4 5 3anaHne
MeXnnyHoCTHbIE
M rpynnosbie noaroToBka K npe3eHtaunn 2 npes3exH-
KOHOPNUKTbI. Tauus
PeructpaumnoHHbIin HoMep DAEKTPOHHEH
Bl VHHBEPCHTET
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dopmbl
Hepe- Buabi
N Paspen Ce- | na caMoCTosiTe/IbHOM ;npzcﬂ;b ';g:g:;g‘_'
ANCUUNNNUHDI MecCTp| ceMme pa60TbI (B -lacax) ATenbHOM
cTpa CTyO.EeHTOB pa6oTh
Tema 6.

- KOHTpONY-
2.KoHpnmkThl B MOAroToBKa K KOHTPONbHOI paboTe 5 OHTPON
pasnun4yHbIX Has

6. [cdPepax 4 | 6 pabota
" |[4enoBeveckoro
B3aMMOOelnCcTBunS
NOAroToBKa K npeseHTauunu npeseH-
2.1 KoHonukTbI B A P 4 2 Tguvm
opraHusaunsax.
Tema 7.
2.KoHNuKTbI B
pas3nn4yHbIX
cdpepax TBOpYeC-
7. lyenoseueckoro 4 -~ |OLArOTOBKA K TBOPYECKOMY SK3aMeHy 4 Koe
B3aMMOLENCTBMA 3apaHuve
2.2 Cynpyxeckune
N cemeriHble
KOHQONIUKTbI.
Tema 8.
2.KoHgnmkThI B NOAroTOBKA AOMALIHEro 3a4aHus 5 Aomall-
Pas3NYHbIX Hee
8. [4enoBeyeckoro 4 8
B3aMmoOencTeus TBOpYEC-
2.3. TexHonorns NMOAroToBKa K TBOPYECKOMY 3K3aMeHy o Koe
Bbixo4a 13 3anaHne
KOHdpnukTa.
malw-
Tema 9. NoAroToBka AoMalHero 3agaHus 1 floMa
2.KoHMNUKTbI B Hee
pasnnyHbIX 3afanmne
cdoepax TBOpYeC-
NOAroTOBKa K TBOPYECKOMY 9K3aMeH
9. [yenoBeyeckoro 4 g |NoAroToBka OpHeckoMy dksaMeHy 2 Koe
B3aMMOOelnCcTBuNS 3apjaHve
2.4. MeTO,D,bl TecTu-
yrIpaBneHns NoAroToBka K TECTUPOBAaHUIO 1 ooBa-
KOH(pnmKTamm. Hue
Ntoro 36

5. O6pa3oBare/ibHble TEXHONOIMU, BK/IloYasi UHTEPAKTUBHbIE OOPMbl 06yUYeHUs

3aHaTns no "KoHMANKTONOrMmM" ocyWwecTBASIOTCSA Ha OCHOBE TPaAMUMOHHBIX N NHHOBALMOHHbIX
obpasoBaTesibHbIX TEXHOMOMWiA - NEKUMiA, 3BpUCTMYECKMX Becel, OeN0oBbIX UrP, U CEMMHAPCKUX

3aHSATUIR. Ha ceMUHapPCKMX 3aHSATUSIX MCMONb3YIOTCS pasNiMyHble PopPMbl 1 METOAbI 0OY4EeHUS 1

TeKylero KOHTPON4, Takme Kak:

- BbICTYNNIEHUS CTYEHTOB C foKNnanaMmu no npopaboTke NEKLMOHHOro Matepuana ¢ NCnoib3oBaHNEM
LOMONHUTENbHOW NMTEepaTypsbl;

- AnarHocTnka cobCTBEHHOroO NOBEAEHNS;

- TPEHWHIU;

- TeopeTn4eckne guckyccum, nebatbl B Xo4e CeMMHApPOB;
- [1eNI0Bble Urpbl;

- aHanu3 BugeomaTepuana;
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- KONNMOKBUYMbl;

- MHOVBMIOYyaNnbHble COBeCenoBaHNSA 1 KOHCYNbTaLUN;
- MOHATUNHO-TEPMNHONIOTNYECKNE OUKTAHTbI;

- TECTOBbIV KOHTPO/b.

6. OLuEeHOUHble CPeACcTBa AJ1si TEKYLLLEro KOHTPO/S yCneBaeMOCTH, MPOMEeXYTOUYHOM
aTTecTauum No UToram OCBOEHUS OUCLUNMIMHDBI M yYyeOHo-MeTooMUYeckoe obecneyeHune
CaMOCTOSsITe/IbHOW paboTbl CTYAEHTOB

Tema 1. 1 OcHoBbI 06LLen Teopuu KOHNUKTa 1.1. BBeaeHne B npobnemaTuky
KOH(PINKTONOrNK.

noMalHee 3afaHne , NpUMepPHbIe BOMPOCHI:

Mcnonb3ysa NeKLUMOHHBIA 1 4ONONHUTENbHBLI MaTepran NoAroToBMTbCS K Aebatam o
OYHKLMOHANbHOM ONCAYHKLMOHANbHOM CTOPOHAaxX KOHANMKTA - 2 MI™ - "KOHQAMKTbI HYXHbI" 1
"KoHonnKTbl HE HyXHbI" Llenb nebaToB: 3anoXunTb YMEHNE aHANM3NPOBaTb, CONOCTaBNATb,
CpaBHMBaTb OCHOBHbIE MOHATUS KOHIPAMKTONOIK, pa3BmBaTb CNOCOOHOCTM apryMeHTMPOBaHO
J[0Ka3blBaTb CBOKO TOYKY 3pEHUS.

TBOpYECKOe 3aaaHune , NpuMepHble BOMPOCHI:

CocTaBnTb COBCTBEHHbIN Kelc: "BCnoMHUTE 0HY N3 TPYOHbIX CUTYaUWiA, B KOTOPbIX Bbl OKa3biBAUCh
paHee. OxapakTepunayiTe CBOe NoBefeHne B Heil. [poaHanmaupyinte KOHCTPYKTUBHYHO U
LECTPYKTUBHYIO CPYHKLMM 3TOW CUTyaLUN.

3CcCe , NpuMepPHble TEMbI:

Hanucatb acce Ha TeMy: "Hero 8 oxuaaro oT ndydeHns kypca koHdnukronoruun" MNpu HanncaHum
3Ccce CTyLAEHT OOMXKEeH CaMOCTOATENbHO OCMbICNINBATL XapakTep B3aMOCBA3M CyLECTBYHOLWNX
NPU3HaKOB TEOPETUYECKUX MOHATUN, BbISBNATb COOTHOLWEHNS PasfinyHbIX Kateropum
KOHQPNIMKTONOMMW; BblYNEHATb rMaBHOE, CYLWECTBEHHOE B MCTOYHMKAX MHdpopMaLnmn; BOCNPON3BOaUTb
NHJpopMaunio; ycMaTpueatb NposiBfieHe 3aKOHOMEPHOCTEN B XUBOM npoLecce KOHJMUKTHOro
B3aumogencTeus niogen. Oteedas Ha NOCTaB/IEHHbI BOMPOC HE AOCTATOYHO MPOCTO U3NOXUTb
roTOBble CPOPMYNMPOBKU 1 ONPEAENEHUs, B3ATblE N3 y4EOHUKOB M NEKLMOHHOMO Matepuana.
CTyneHTam He0HX0AUMO, ONMPASICh HA NIMYHBIA OMbIT, HA CBOW NpPeacTaBneHns o byaywen
nNpodpeccrnoHanbHOM AEATENBHOCT COOPMYNMPOBaTh, 0BOCHOBATL M BbiCKa3aTb CBOE COOCTBEHHOE
MHeHune. HanncaHwue acce ? BknoyeHne B paboTy No camopassuTuio. B acce CTyneHTy BaXHO
0Tpa3nTb COOCTBEHHOE MHEHWE, YBUIETb, YTO M3Y4aeMbIi MaTepuan oonyckaeT BO3MOXHOCTb
TBOPYECKOW MHTEPNpEeTaunn, 4T0 BO3MOXHO HE OLHO, a HECKONbKO NPaBUNbHbIX PeWeHNn Npobnembi.
3apaHne cnocobCTByeT pa3BUTUIO PEGNEKCUN, CTPEMNEHUS K CAMOMO3HAHMIO 1 CaMOONPEeaeNneHuio.

Tema 2. 1 OcHoOBbI 00LLeN Teoprun KOHNUKTA 1.2. AHanU3 KoHpNuKTa. DYHKUUM KOHNUKTA.
TBOpYECKOe 3a4aHune , npuMepHble BOMpOoCHI:

MpoBecTun: a) aHanu3 kerica "Cabotax", paccMaTprMBaeMoro Ha 3aHATUM - Knaccudomkaums
KOHCPNMKTHOW cUTyaumm, onpeneneHne obbekta KOHNNKTA, Lenei, MOTUBOB, CTPaTernim n TakTuk
noBeneHnst CTOPOH; 6) aHann3 dpparmeHTa punbma "IKCNepnMeHT" NPOCMOTPEHHOIO Ha 3aHATUM -
Knaccudomkaumus KOHIMKTHOM cuTyaumm, onpeaeneHne obbekta KoHpNUKTa, uenei, MOTUBOB,
cTpaTermm n TakTUK NOBEAEHNS CTOPOH W1 BbIAENUTb BCE CTAAMMN NPOTEKAHNS 3a4aHHOr0 KOHMINKTa
(4TO NpomcxoaunT Ha kakoi ctanumn). Pabota 2 MI™ (oeneHune no onnoHeHTaM KOHMIMKTA)

Tema 3. 1 OcHoBbI 06Len Teopun KoHdpnukTa 1.3. MoBeaeHue nopen B KOHPNMUKTE.
JoMallHee 3aJaHve , NPUMepHbIE BONPOCHI:

[MucbMeHHO caoenaTb aHanna v BbiIBOAbI NO NPOBEAEHHbIM HA 3aHATUM gmarHoctukam: TecT Tomaca,
Tect 35 nocnoewuu.

TBOPYECKOe 3aJaHune , MpuMepHble BOMNPOCHI:

CaoenaTtb Knun U3 (pparMeHToB N3 PUILMOB C NpUMepamMm NoBeLEHNS B KOHPNUKTHOM CUTyaLmnu,
opueHTupysach Ha cetky Tomaca-Kungmana (5 mogenein)3anaHne ong Ml (B 3aBMCUMOCTH OT
ymcneHHocTy rpynnbl: 1 MI™ 5 ven)
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Tema 4. 1 OcHoBbI 06Len Teopun KOHdNUKTa 1.4. BHYyTPMANYHOCTHbIE KOHPNIUKTDI.
JoMalwHee 3afaHune , NpuMepHble BOMpPOCHI:

[MncbMeHHO coenaTb aHanuM3 1 BbiBOAbI MO I'IpOBe,EI.eHHOVI Ha 3aHATUN ONArHOCTUKE: Al'peCCI/IBHOe
nosegeHne. I'Ipouonxmb CMUCOK NPUYNH BHYTPUNUYHOCTHbBIX KOHOD/TNKTOB, HayaTbl HA 3aHATUN.

TBOPYECKOE 3aAaHue , NpYMepHbIe BOMPOCHI:

CocTtaBnTb KOPOTKYHO aHkeTy "Bo3neincemne KOHOANKTOreHOB Ha MYHOCTL" C LEeNbio NMPOBEAEHNS
HeboNbLOro nccnenoBaHns: Kakne KOHINKTOreHbl CUNbHEE BCEro BO3AENCTBYIOT Ha YENOBEKA,
BbI3blBasi HaMbonblyto arpeccuio. PaboTta B napax (coctaBneHne aHkeTbl, onpoc 10 yen, obpaboTka
pe3ynbLTaToBs).

Tema 5. 10cHOBbI 06LL,en Teopumn KoHdnMKTa 1.5. MeXIMYHOCTHbIE U TPYNNOBble KOHMUKTHI.
JoMallHee 3aaaHune , npuMepHble BOMpPOCHI:

1. ObwweHay4Hble NPUHLMUMbBI UCCNEOOBAHNS KOHCPNKTOB. 2.MeToa0N0rm4eckne npuHLMmMbI
KoHdpnukTonorun. 3. COOTHOLWEHNE 3MMMPUYECKOrO 1 TEOPETUYECKOrO B NCCNEeA0BaAHUN
KOHAPNUKTOB. 4. OCHOBHbIE 3Tanbl N3y4eHNst KOHAPANKTOB. 5. MeToabl MCCnenoBaHns B
KOHdpnukTonorun. 6. KayectBeHHble METOLbI MCCNELOBaHNSA KOHOPNKTOB

npe3eHTauunsa , npuMepHble BOMPOCHI:

MoaroToBnTb Npe3eHTaumto (3-5 MuH) Ha BbIBOP: - aHaNM3 KOMMeKca NPUYNH OHOMO 13
9KOHOMUMYECKNX KOHPNIMKTOB, KOTOPbI Npoun3oLlen Ha Tepputopun Poccrn B nocnegHne HECKONMbKO
MecsLEB. -NpUMepbl CoLManbHOro, NOINTUYECKOro MaHEBPMPOBAHUS N NOIUTUYECKOTO
MaHWMNyNMpPOBaHNS, KOTOPbIE BaM NPUXoaMnoch HabnogaTe B nocneaHee spems. iHamemaoyanbHas
paboTa.

Tema 6. 2.KoHNUKTbI B pa3nnyHbIX cpepax yenoseyeckoro s3ammonencremsa 2.1
KoHpnukTbl B OpraHusauusix.

KOHTponbHas paboTta , NpUMepPHbIE BONPOCHI:

MpYYnHBI KOHGPNNKTOB PYKOBOAMTENb NOAYMHEHHbI. MNpeaynpexaeHne KOHNIMKTOB Mo BEPTUKASM.
PaspeleHne KOHPAMKTOB No BepTUKaNU. PekoMeHaauum nogYMHEHHOMY Mo paspeLleHuto
KOHCP/IMKTOB C PYKOBOLMUTENEM.

npe3eHTauunsa , npuMepHble BOMPOChHI:

1.MexaHn3mbl BO3HMKHOBEHWNS OPraHn3aLMOHHbIX KOHPANKTOB. 2.CTpyKTypa OpraHn3aLmoHHOro
KOHdpnukTa. 3.Buaobl opraHM3aumoHHbIX KOHQNMKTOB. 4. MOBOWHr B opraHusaumu.

Tema 7. 2.KoHNUKTbI B pa3nyHbIX cpepax yenoseyeckoro s3aumonencrens 2.2
Cynpyxeckue u ceMerHble KOHMPMUKTDI.

TBOPYECKOE 3aJaHune , NpUMepHble BOMPOCHI:
lMposenexve urpbl "Pasnen nmyuwectsa n Passon”

Tema 8. 2.KoHNUKTbI B pa3nuyHbix cpepax yenoseyeckoro s3ammonencrems 2.3.
TexHonorusa Bbixoaa U3 KOHNUKTA.

LoMallHee 3afaHne , NPUMepPHbIEe BONPOCHI:

Ocob6eHHOCTN yNpaBneHns KOHGMKTOM. 3aBUCUMOCTb YCMELWHOCTY pa3peLeHns npobnemMHomk
CUTyauun OT TOYHOCTM NPOrHo3a ee pa3snTus. MNMpeanocbinky NpenynpeXxaeHns KOHINKTOB
TBOpYECKOE 3a4aHune , NPUMepPHbIe BOMPOCHI:

Mpe3eHTauun: 1. OcobEHHOCTM yNpaBneHns KOH(PANKTOM. 2. 3aBUCMMOCTb YCMNELWHOCTY
paspeleHns NPobneMHon cuTyaumm oT TOYHOCTM NPOrHo3a ee pa3suTus. 3.Mpeanockinku
npenynpexneHns KOH(IKTOB.

Tema 9. 2.KoH(pnUKTbI B pa3nuuHbix cepax yenoseyeckoro szammonencrema 2.4. Metoabl
ynpasneHUsa KOHNUKTaMu.

noMalHee 3afnaHue , NpUMepHbIe BOMPOCHI:

Coenatb KOHCMekTbl No Bonpocam:CHanaHCcMpoBaHHOCTb COLMANbHOr0 B3aMMOAENCTBMS Kak cnocob
npenynpexaneHns KoHNMKTOB. MNpeaynpexaeHne KOHNNKTOB NOCPEACTBOM N3MEHEHNS
CcOBCTBEHHOIO OTHOWEHMS K cuTyaumn. Cnocobbl M NpueMbl BIMSIHUS HA ONMOHEHTA B LieNnsx
npenynpexneHns KoHGNMKTa. BnmsiHne nHuumManbHOro KOMMyHUKaTUBHOMO NOBEAEHNS HA
BO3HWKHOBEHWE KOH(NMKTHOM CUTyaumnn. TonepaHTHOCTb B KOHQRIMKTHOM CUTyauun.
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TBOPYECKOE 3a4aHune , MprMepHble BOMPOChH!:

Tembl Hay4HbIx noknanos: 1. OCHOBHbIE Nepunoabl U 3Tanbl AMHAMUKN KOHMnKTa. 2. Perpeccus
CO3HaTeNbHOM capepbl NCUMXMKM B NpOLECCe ackanaumm KoHdpnukta. 3. Mogenb ackanauum
KOHCPNIMKTHOrO NPOTUBOLENCTBUS.

TecTnpoeaHune , NpuMepHbie BOMPOCHI:

TecTtuposaHue no sorpocam :1. Bugbl n pyHkUMn neperosopos. 2. [lcnxonormnyeckme ycrnosus
ycnexa Ha neperosopax. 3. [lnHamunka neperoBopHoro npouecca. 4. Obwme TakTMyeckne npruembl
BEeLleHWs NeperosBopos. 5. TakTukn B3anMoOOeCTBMS TPETbe CTOPOHbI C OMMOHEeHTaMu rnpu
yperynmpoBaHumn KoHgNunkTa. 6. daktopbl aIPEKTUBHOCTU y4aCTUSA TPETbEN CTOPOHbI B KOH(PNIUKTE.
7. Mopenv neatenbHOCTN PyKOBOOUTENS MO YPErynmpoBaHUIO KOHMIMKTOB.

UtoroBas ¢popmMa KOHTponsi
3ayerT (B 4 cemecTpe)

MpuMepHbIE BONPOCHI K 3a4eTy:

CamocTosiTenbHasl pabota CTyOeHTOB npeanonaraeT NOArOTOBKY K CEMUHAPCKMM U MPaKTUYECKNM
3aHSATUSIM, CAMOCTOSITENIbHOE U3Yy4YeHNe OTAENbHbIX aCNEeKTOB COAepXaHUs AMCUMNAVHbI (Mo BbIGOpY,
B COOTBETCTBUM C NPEAnoYTEHNAMN CTYAEHTOB M NPOdOUNI0 dhakynbTeTa), NPoBeAEHNE MAHN
nccnenoBaHui, BbIMOMHEHWE TBOPYECKMX 3a0aHUIA.

Twnoeble 3a4aHns 4N CaMoCTOATENbHOM paboTh

- PaboTta ¢ Tekctamu (pedpeprpoBaHne, aHHOTUPOBaHNE, 3KCNEPTN3A);
- AHanu3 pe3ynbTaToB BbIMNOHEHHbIX UCCNEOOBAHWIA;

- CpaBHeHVe KOHLEenunia, Teopuia.

- CﬁOp VHOMBNOYaNbHOrO Kenca (CVITyaLI,VIVI, aHannma, onarHoctTmka COOCTBEHHOrO noseneHns,
BapuvaHTbl pa3pelleHns CI/ITyaLI,VII/I)

Bonpocsl k 3a4eTy:

. YKaxuTe yHnBepcasbHble NPUYUHbI COLManbHbIX KOHANMKTOB:
. HEYLOBNETBOPEHHOCTb NOTPEBHOCTEN;

. HECOBMaAeHNe NHTEPECOB;

. PA3NNYNS B LEHHOCTHbBIX OPUEHTALNSIX;

. BCE OTBETbl BEPHbI;

. H/N OOVH OTBET HEBEPEH.

. Ha npeakoHdonmkTHOM cTagun:
. MPOMCXOANT CUSTOBOE KOHXPSIMKTHOE B3aNUMOLENCTBUE;
. CKNafblBaeTCcs CTPYKTypa KOHNNKTA;

. nMeeT MeCTO HeHaCunbCTBeHHOe nnn ¢ MMHUManbHbIM MPUMEHEHNEM CUJbI C6aﬂaHCI/IpOBaHHOG
MPOTUBOCTOAHNE;

d. BCe OTBETbl BEPHDI;
€. H/ OWNH OTBET HEBEPEH.

O T O N OO O T =

3. To, 4TO 9BNAETCSH OCHOBHbIM 06BbEKTOM NPUTA3aHNA KOHQUKTYIOLWMX CTOPOH B KOHKPETHOM
coumanbHOM KOHQNUKTE, y4eHble Ha3blBatoT:

. KOHQPNUKTHBIMWU pecypcamu;
. KOHQPNUKTHbBIM PaHIrOM;

. NpeaMeToM KOHPNNKTA,;

. CyOBEKTOM KOH(PNNKTA;

. KOHQPNUKTHBIM UHLIMOEHTOM.

QO

® O O T

4. COBOKYMHOCTb CUN 1 CPELCTB, NMPUB/EKAEMbIX CyObekTaMy KOHGNMKTA B KOHGIMKTHOM
B3aVIMOLENCTBUM, yHEHbIE HA3bIBAIOT:
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. KOHGPNMKTHBIMK pecypcamu;
. KOHQONVKTHBIM PaHrOM;

. NPEAMETOM KOHMPNNKTA;

. CyOBEKTOM KOH(PNNKTA;

. KOHQONMKTHBLIM MHUNOEHTOM.

OO 0 OO0 T 9

. Tobble nHOnBMObl, counanbHble rpynnbl, opraHn3aunn, NHCTUTYTbl, B TOWN U NHOW Mepe
BOB/IEYEHHbIE B KOHJPNINKT, Y4E€HbIMU Ha3blBAOTCS:

. KOHQPNUKTHBIMKU pecypcamu;
. KOHQPNUKTHBIM PaHIOM;

. NpeoMeToM KOH(PNNKTA,;

. CyOBEKTOM KOH(PNNKTA;

. KOHQPNUKTHBIM UHLIMOEHTOM.

OO O O O T QO

. COBOKyI'IHOCTb cun n cpencTs, KOTOPbIe MOXeET UCNONb30BaTb TOT U MHOW Cy6'beKT B
KOH(PNMKTHOM B3aMMOLENCTBUN, Y4€Hble Ha3blBAlOT:

. KOHQPNUKTHBIMWN pecypcamu;
. KOHQPNUKTHBIM PaHIOM;

. NpeaMeToM KOHPNNKTA,

. CyObEKTOM KOHMPNNKTA;

. KOHQPNUKTHBIM UHLIMOEHTOM.

Q

® O O T

7. CnyyaiiHoe nnn HaMepPeHHO CNPOBOLMPOBAHHOE NIOObIM CyObEKTOM KOHGPNIMKTA COBbITHE,
nepeBoaslee NPeaKOHMNIMKTHYIO CTaAMI0 B CTAANIO CUIOBOI0 KOHOPIMKTHOrO B3anMOAENCTBUS,
y4eHbIMU Ha3blBAETCS:

. KOHGPNMKTHBIMK pecypcamu;
. KOHQONMKTHBIM PaHrOM;

. NPEAMETOM KOHMPNNKTA;

. CyOBEKTOM KOH(PNNKTA;

. KOHQONMKTHBLIM MHUNOEHTOM.

o ®© O O T 9

. Cy6'beKT KOHQONUKTA, CTpeMFILl.lVIVICFI K HenocpeacTBEHHOMY OBNafeHUio NpeaMeToM KOHJINKTA,
TO:

. YNeH rpynmnbl NO4OEPXKMU;
. Habnopatens;

. nogcTpekarenb;

. OMMOHEHT;

. locpenHuK (MeguaTop).

(O]

®©O OO T o

9. CybbekT KOHNINKTA, OKa3blBaOWMIA MOMOLLb ONMOHEHTY B OBNAAEHUN NPEAMETOM KOHMPANKTA, HO
CaM Ha Hero He NpeTeHayoWmnin, aTo:

a. YNeH rpynnbl NOALEPXKN;
b. Habnopartens;

C. NoacTpekaTens;

d. OMMOHEHT;

e. nocpefHuk (MegmaTop).

10. Cy6bekT KOHGNMKTa, 0O6POBONLHO UK BbIHY>XOEHHO OMKCUPYIOWNIA NPOLIECC Eero NpoTeKaHus,
He y4acTBys B KOHCOIMKTHOM B3aMMOOENCTBUK, 3TO:

a. YneH rpynnbl NOOAEPXKN;

b. Habnoparens;

C. noacrtpekarenb;

d. ONMOHEHT;
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e. nocpefHuk (MegmarTop).

11. CybbekT KOHPNNKTA, CAMOCTOSTENbHO MW MO MHULMATMBE OMMOHEHTOB BMELIMBAOWNIACS B
NpoLLeCC ero NpoTekaHns ¢ Lenbio MOMOYb Oeny KOHCTPYKTUBHOrO 3aBeplueHnst KOHQMKTa, aT0:
a. YNeH rpynnbl NOAAEPXKN;

b. Habnopartens;

C. noacTpekarenb;

d. ONNOHEHT;

€. nocpenHuk (Megmartop).

12. Cy6bekT KOH(PNUKTA, SSIBHO MMM TaHO CNOCOBCTBYOWMIA €r0 Ha4any 1 ackanaumm, Ho He
ABNSAOWNACA ONMOHEHTOM, 3TO:

a. YNeH rpynnbl NOALEPXKKN;

b. Habnoparenb;

C. noacTpekarenb;

d. ONNOHEHT;

€. nocpenHuk (meounartop).

13. MNocne paboTbl Bpay cHUMaeT b6enbiii xanat 1 3aHMMaeTcs JoMalwHMMK genamu. Kakoi cnocob
3alWnTbl OT POSIEBOr0 KOHAPNMKTA UMEET MEeCTOo B laHHOM cny4yae?

a. paumoHanusaums ponemn;

b. pacnpenenenue ponen;

C. pasgeneHve pone;

d. perynupoBaHve pone;

€. peanusaums ponen.

14. DMoLMOHaNbHbIA couManbHbIi KOHPUKT paspelaeTcs ToNbko Toraa, koraa:
a. CTOLLATCS PECYPChl KOHPNUKTYIOWMNX CTOPOH;
b. N3MEHSIIOTCS YCTaHOBKM YHACTHUKOB KOHADNMKTA OTHOCUTENbHO OpYr ApYyra;

C. B KOHQPNINKT BCTyNaeT TpeTbsa cuna, co3parolas nonasnaolwmni nepesec 04HOMY U3 y4acTHUKOB
KOHOpNNKTA;

d. OMH N3 COMEPHMKOB MAET HAa YCTYNKN N N3MEHSET LeNn CBOEro noBeaeHns B KOHPIMKTE;

€. YCTpaHseTCcs npuynHa KoHpmkTa.

15. Kakoe coumanbHoe OeicTBre MOXeT cnocobCTBOBaTh NPOAOMIXKEHWNIO YXE CYLIECTBYHOWEro
couunanbHOro KOHgIMKTa:

a. OTCTynseHue,

b. 6nokmpoBaHue,

C. ngeHTndpukauus,

d. BO3Me3aue (0TBeTHOE LelCTBMe)

€. KOMnpomucce.

16. KakmuM NoHATMEM onpenenseTcs KOHMANKT, BO3HUKAIOWNA B CO3HAHUN MHAMBMAA (MW Fpynnbl

WHOMBWOOB), HAXOOSWErocs Ha CThike ABYX KyNnbTyp, obnafaiowmx NnpoTuBopeYalnuMm opyr opyry
HOpMaMmu, cTaHaapTamu, TpeboBaHNAMN?

a. KyNbTYPHbIA KOHAMUKT,

b. poneBo KOHNNKT,

C. coumanbHbIl KOHPANKT

17. KakmuMm NoHATMEM onpeaenseTcs KOHMAMKT, KOTOPbIA CBA3aH C BbINONHEHWEM UHAMBULAOM
HECOBMECTMMbIX, MPOTMBOPEYaLLMX OPYr OPYry COLManbHbIX POnen?

a. KyNbTYPHbIA KOHGMNKT,

b. poneson KOHMNWKT,

C. coumanbHbIi KOHANNKT
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18. Kakvm noHsaTHeM onpenensetcs Tun coumnanbHblX B3aMMOOENCTBUN, XapakTepuayrownincs
NPOTMBOAENCTBMEM COLIMANbHBIX CyObEKTOB, 0OYCNOBNEHHbIN MPOTUBOPEYMEM X NOTPEOHOCTEN,
WNHTEepPEeCcoB, LLEHHOCTEN, a TakXe CoumanbHbIX CTaTycoB, ponen n OyHKUNA?

a. KYNbTYPHbIA KOHPANKT,

b. poneBon KOHMNUKT,

C. coumanbHbIl KOHPANKT

19. KoHnunKT Mexay cybbektamm, 3aHMaoWMMN B 0OLECTBEHHO CUCTEME OOMH M TOT Xe
CcTaTyCHbIN YPOBEHb, Ha3blBAETCA:

a. KYNbTYPHbIA KOHONUKT;

b. poneBon KOHPNNKT;

C. coumanbHbli KOHMNKT;

d. rOpN30HTaNbHbIA KOHQONNKT;

€. BepTUKanbHbIA KOHJNWUKT.

20. KoHMnKT Mexay cybbektamu, 3aHMMaoWmMmn B 06LWECTBEHHON CMCTEME HepaBHbIA CTaTyCHbI
YPOBEHb, Ha3blBAETCS:

a. KYNbTYPHbIA KOHMNWKT;

b. poneBon KOHPNUKT;

C. coumarnbHbI KOHOPINKT;

d. ropuU3oHTaNbHbIA KOHGMNKT;

€. BepTuUKanbHbIA KOHJINUKT.

21. K npenoTBpalleHnio MeXHaUNoHanbHbIX KOHNIMKTOB BeAeT

a. Co3[aHne HaunoHanbHO-0OHOPOAHbBIX FOCYAaPCTB;

b. koMnakTHOEe pacceneHne nioael 0AHON HaUMOHaNbHOCTU B Mpeaenax MHOroHauMoHanbHOro
rocynapcTBaa;

c. obecneyeHve npas 1 cBo6OA rpaxaaH HE3aBUCUMO OT HALMOHANbHON NPUHALNEXHOCTH;

d. 3aKoHoOaTenbHOEe UCKITYEHNE ynoMMHaHNA HauMOHaNbHOCTU BO BCEX OC*)VILI,VIaJ'IbeIX
OOKYMEHTAaX;

€. CUNoBOE BbiCeNeHe OTAE/IbHbIX 3THNYECKUX rpynrn C TeppuTtopun CTpaHbl.

22. 3aBeplueHne KOHNNKTa, JOCTUIHYTOE Ha OCHOBE B3aVMHbIX YCTYMNOK Ha3blBaeTCH:
a. KOHCEHCYC;

b. nHUMOEHT;

C. OOroBop;

d. KOMNPOMUCC;

€. ackanauus.

23. KoH(pnkToNnormsa kak Hayka Bo3Hukna:
a. B XIX B;

b. BMECTE C BO3HVMKHOBEHVEM YENI0BEYECTBA;
C. B XX B..

24. BHYTPUANYHOCTHBIA KOHCPNUKT NOHMMAETCS Kak KOHAPAMKT Mexay:
a. co3HaTeNbHo 1 6ecco3HaTeNbHON CTPYKTypamu;

b. 2 6ecco3HaTenbHbIMU YCTAHOBKAMU;

C. 2 cO3HaTEeNbHbIMK TEHOEHUNSMN;

d. Mmexay ntobbIMy BHYTPUIMYHOCTHBIMU CTPYKTYpaMM.

25. TonHbI NnepeyeHb CTPYKTYPHbIX 3IEMEHTOB KOHADIMKTA COCTaB/SAIOT:

a. Ponu ONMOHEHTOB, OOBEKT KOHAPNNKTA, Cpefa KOHPNUKTA;
b. no3nummn cybbeKTOB, YHaCTHUKN KOHCPNINKTA, 30HA pa3HOrnacui;
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C. CTOPOHbI KOHAPNMKTA, CYOBEKTUBHBIE N 0O BEKTUBHbLIE XapPaKTePUCTUKN KOHOPNNKTA.

26. Bbibepute Hanbonee NOMHbIA U BEPHbIV CNINCOK COLMANbHBIX PONE yHaCTHUKOB KOHQONIMKTA:
a. CyabW, NOCPeaHVKUN, KOHQIMKTAHTbI, UHALMATOPbI, XEPTBbI;

b. cy6bekTbl, XepTBbl, NOACTPEKATENN, COIO3HMKUN, NOCPEAHVKN, OPraHn3aTopbl;

C. CBUAETENN, Y4aCTHUKM, Fpynna noanepXxku, 3puTenu, onnoHEHTbI, yrpaBneHLbl.

27. PecypcCbl CTOPOH KOHOONMKTA 3TO:

a. obwwuin noTeHuman Cy6'beKTOB N y4aCTHUKOB KOHQONINKTA, KOTOprVI MOXET ObITb B HEM
MCMNob30BaH,

b. 3HaHKA, YMEHUSA U HaBbIKN KOHJNTIMKTAHTOB;
C. MatepunanbHas obecneyeHHOCTb CTOPOH, Y4aCTBYIOWMX B KOHJINKTE.

28. K atanam KoHnNMKTa OTHOCATCS:

a. ackanauus, KOHPNNKTHas cuTyauuns, pe4esoe NpoTUBOOENCTBIUE;

b. nHMUMaLUMS KOHNVKTA, UHUNOEHT, 0ECTPYKTUBHBIA KOHONNUKT;

C. TYNUK, KOH(PIVKTHAas CUTyauns, MHUMAEHT, ackanauuns, NoCneKoHMIMKTHas cragus.

29. Ctparterns nosefeHUs B KOH(PAMKTE OCHOBbIBAETCS Ha:
a. MoJenu 3anHTepecoBaHHOCTM B ycriexe Apyroro;

b. Mooenun 3aMHTEPECOBaHHOCTN B COOCTBEHHOM YCMEXE;

C. MOOenn OBONHOM 3anHTepeCcoBaHHOCTH.

30. Ctparteruns cotTpyoHmyecTBa:

a. NPYBOAMT K pPa3peLeHnto KOHPNUKTA;

b. ee NPUMEHUMOCTb 1 BbIMTPLIWHOCTb 3aBMCUT OT KOHKPETHOW CUTyaLuu;

C. CBMAETENbCTBYET O BbICOKON KOHOPNNKTONOrMYECKON KOMMETEHTHOCTU IMYHOCTW.

31. Kakoe 13 coyetaHuii NpUBOANMbIX MOHATUN UMEET OTHOLLEHNE K CTpaTEermsm NoBeaeHUs B
KOHdpnukTe:

a. yCTyrnka, yxon, COTpYAHNYECTBO;

b. komnpomucce, kpuTrka, bopbba,

c. bopbba, yxon, ybexneHue.

32. C TOYKM 3peHNS TPAHCAKTHOro aHannaa K KOHINKTOreHaM MOXHO OTHECTM:
a. NpUcoeouHeHwue;

b. nepeceyeHne TpaHcakumm;

C. HaxXOXAeHne B No3numm poauTens;

33. K noBeneH4eCKNM KOHPIMKTOreHaM MOXHO OTHECTM:

a. NposiBNeHne arpeccun, NPeBoCcxoacTea, aron3ma;

b. peoykuusa cosHaTenbHON YacTu NCUXUKMK;

C. obwweHne ¢ KOHMNKTHBIMA INYHOCTAMM.

34. BblbepuTe afekBaTHblil BApMaHT NoBeAeHWs (KOMOMHALUMSA 13 Tpex No3nuunii) B TpaHCcakumm
B3apocnoro:

a. NPOoSBNSET YYBCTBO BUHbI, PYKOBOAUT, YTOYHAET CUTyaLMIO;

b. paboTaet ¢ uHbopmMaumein, aHanM3mpyeT, pa3roBapmBaeT Ha PaBHbIX;

c. TpebyeT, NOKPOBUTENBLCTBYET, PYKOBOINT.

35. Bblbepute afekBaTHblii BapuaHT NoBeneHNs (KoMOHaUMs N3 Tpex No3uuuii) B TpaHcakuum
PebeHok:

a. NPosBNSET YyBCTBO 06MAbI, WannNT, NOAYNHSETCS;

b. oueHuBaeT, NposiBNSeT YyBCTBO HECMOMOLHOCTY;

C. MOAYMHSETCSH, 00OPSET, yTOUHSAET CMTYaUMIO.
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36. CyleCcTBEHHbIMY XapakTePUCTMKaMK ackanaumm KOHGNMKTA SBASOTCS:
a. UCMoNb30BaHMe yrpo3 B aapec ONMoHEHTa;

b. npu3HaHne peanbHOCTV KOHPNKTA;

C. paclunpeHre coumnanbHo cpenbl KOHGUKTA.

37. CnupanbHas Moenb ackanaumm KOHInKTa npeanonaraer:
a. NPVHLMN OOMNOMHUTENBHOIO CXN3MOreHes3a;

b. NpYHUMN CUMMETPUYHOIO CXN3MOreHe3a;

C. arpeccnBHO-060POHUTENbHbBIA NPUHLNI.

38. XecTkme TakTuKn noBeaeHns B KOHQoNuKTE:!

ad. Bcerga ncrnonb3YKTCA TOJIbKO NMOC/ie NPUMEHEHNA MATKNX N HeIZTpaﬂbeIX;

b. OpUEHTNPYETCA HA HaHEeCEeHE Bpena, yu.tep6a nnm ncnosib3oBaHMe naBieHNA Ha ONMOHEeHTA,
C. X NPUCYTCTBNE B KOH(PNMKTHOM CLUEHapUn CBMOETENbCTBYET O HeJocTaTkax

d. BOCAUTAHUSA NTNYHOCTWN.

39. Crparterus conepHuyecTsa:

a. BeJeT K ackanauumn KoOH@NMKTa He3asmMCcrMO OT ApYyron No3unumm;

b. xapakTepuayet yenoBeka kak aroucra;

C. €e NPUMEHNMOCTb 1 BbIUFPbIWHOCTb 3aBUCUT OT KOHKPETHOW CUMTyauuu.

40. K rpyrnnoBbiM KOHPNNKTAM OTHOCATCS:
a. NIMYHOCTb - rpynna;

b. rpynna - rpynna;

C. IMYHOCTb - rpynna, rpynna - rpynna;

d. Mukporpynna - pykosoguTenb.

41. NHTerpaTmBHoe paspeLieHne KOHAMKTa 03Ha4aeT:

a. cornaweHue, 0OCTUraemoe, Korga CTopoHbl KOHJOIMKTA CXO0OATCSA B CPEeANHHOM TOYKE Ha HEKoel
04YeBUOHOW KoopauHare;

b. DoCTUXEeHMe cornacus Yepes y3akoHeHHbIe NpoLenypbl yCTaHOBNEHUs nobeanTens;
C. paspeLlieHne KOHPMKTa, NpuMmnpsiollee o6e CTOPOHbI NN pelieHne 6e3 NpourpaBLKX.

42. K MHpOpMaUMOHHBIM TEXHONOMNSIM PEFYINPOBAHNSA KOHCPNNKTA NPUHALNeXar:
a. yCTpaHeHWe Cnyxos.;

b. obecneyeHne POBHOrO NCMXONOrMYECKOro KnmMara;

C. CHUXEHME COLMANnbHOM HaNPsXXEHHOCTK.

43. MNpenynpexaeHre KoOHNMKTa NpeacTasnseT coboii:

a. ynpasneHne KOHJMNKTOM C LEenbio ero nerntuMaLmm;

b. BUO 0eATENbHOCTN, HaNpaBEeHHbIA HA OrpaHnYeHne KOHMNNKTA;
C. MPEBEHTUBHYIO (OOPMY YyNpPaBneHNs KOHGNNKTOM.

44, CHATUE M3bbITOYHOWN arpeccuu:

a. oopma npenynpexaeHns BHyTPU U MEXINYHOCTHbIX KOHONTUKTOB;
b. MexaHn3M BHYTPUIMYHOCTHOW 3aLUUTbI;

C. hopma camMOBOCNUTAHUS NIUYHOCTM.

45. Megwauwns ato:

a. BMewWarebCTBO Mo TUMNY IOPUANYECKOro YPErynmmpoBaHns KOHQIMKTA;
b. ntoboe nocpenHNYECTBO;

C. OrpaHVNYeHHbIA apbutpax.

46. MapBapackas Wwkona ynpaeneHns neperosopamu npeanonaraer:
a. NPVHUMNManbHble NeperoBopsbl;
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b. NO3NUMOHHbIR TOPT;
c. ynpaeneHue 6anaHcom cun.

47. ConepxaHve ynpasnieHus KOHNNKTOM BK/to4aeT B cebs:

a. NPOrHO3MpoBaHve, NpeaynpexaeHne (CTUMyNMPOBaHNE), PErynnpoBaHme, paspelleHue;
b. nporHo3unpoBaHve, aHanns, NpenynpexaeHne, paspeleHue;

C. ANarHoCTuKy, NpeaynpexneHne, perynmposaHue, 3aBepLlueHume.

48. MNpu3HaHne peanbHOCTN KOHGNKTA KOHQIMKTAHTaMKW, NErmMTuMm3anms n
WHCTUTYLManM3aums KOHGIKTa BXOAST B COCTaB:

a. paspelleHns KOHQNNKTA;

b. cTUMYNMpoOBaHNS KOHQNINKTA;

C. PerynnpoBaHnst KOHPNKTa;

d. npeaynpexaeHusi KOHPNNKTA.

49. CTnmynupoBaHme KOHGNUKTa npeanonaraer:

a. paspeleHne TeKylwmnx Npobnem;

b. onarHoCTuKy CylecTByOWen CUTyauumn B KONNEKTUBE;
C. (popMy ynpaBneHns KOH(IUKTOM.

50. Jlerntummnaauuns KoHNukTa - aT1o:

a. JOCTUXEHWEe cornaweHns Mexay KOHNUKTYOWMMN CTOPOHAMIN MO NPU3HAHWUIO U
CcobN0AEHUNIO YCTAHOBNEHHbBIX MPABUM 1 HOPM MOBELEHUS B KOHNIKTE;

b. cospaHne coOTBETCTBYIOWMX OPraHoB 1 paboynx rpynmn no perynmpoBaHmio
KOHCPNMKTHOrO B3aUMOOENCTBUS;

C. obpalleHune K NoCPenHunKy.

51. NHcTMTYyumanmaaums KoHvkTa - a10:

a. ornpefeneHne MecTa 1 BPEMEHV NeperoBopoB Mo CyLEeCcTBY KOHPNNKTA;

b. coznaHne cooTBETCTBYHOWMX OPraHOB M paboymnx rpynn no perynmpoBaHunio
KOHCPNIMKTHOrO B3aVMOAENCTBUS;

C. OOCTUXEHUE COrnaleHns Mexay KOHANKTYIOWMMN CTOPOHAMU MO NPU3HAHUIO 1
co6M0AEHUIO YCTaHOBNEHHbIX NPaBU 1 HOPM MOBEAEHNS B KOHQQNIUKTE.

52. YTo oTHOCKTCS K dpOpMe 3aBepLUEHNS KOHAPNNKTA:

a. ycTyrnka, KOMNpoMncce, yxon, ConepHN4YecTBo;

b. nepepactaHue B opyron KOHPNMKT, 0TMEHa, 3aTyxaHue, paspeLeHue;
C. paspelleHune, yxoa, oTMeHa, yoexaeHue.

Bonpochbl kK 3a4éty

. KoHgonukT n kynbTypa.

. Coumonornyecknii NOAXoL4 K KOHGMUKTY.

. MpeameT, 06beKT, 3a8a4M KOHPANKTONOM UK.

. [1pUY4MHBI MEXNNYHOCTHBIX KOH(PNNKTOB.

. Tunonornsi KOHPNNKTOB.

. YnpasneHne Mexnn4yHOCTHbIMUA N MEXTPYMMOBbIMU KOHADNNKTaAMU.
. Bo3HuKHOBEHUE 1 passutne KoHgnuktonorun. KoHdpnvkronorus B Poccun.
. Knaccudpukaums MexXnmnyHOCTHbIX KOH(PSIMKTOB.

9. AHann3 KOHNNKTHON CUTyauunn.

10. [NpodomnakTnka KOHNNKTOB B OpraHn3aumnsix.

11. MNMocThpenancrckme KoHUENUUN 1 KOHQNNKT.

12. COTPYLHNYECKUNIA CTUMb paspeLleHns KOHANNKTA.
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13.
14.
15.

[Mpouecc pas3snTns KOHMNKKTA.
Ctpartermm oboCTpeHNs KOHNMKTA.
MpuynHbl 1 cTUMyNbl KOHGNNKTA. OO BEKTUBHBIE N CYOBEKTMBHBIE (PAKTOPbI BO3HNKHOBEHWS

KOHQoNnukKTa.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

YnpasneHne KOH(IMKTamu.

BospacTHble pasnuumsa n koHpnukT. Kpnsnc sospacra.

WNckyccTBO BeneHNs neperoBopoB. TpeboBaHMs K y4acTHMKAM NeperoBopoB.

KOH(AMKTHBIE NINYHOCTW.

CTtpaterus oBuXeHns K Cornacuio.

Kputuyeckas macca KoHpnmkTa.

dpernancTcKuim Noaxon KOHGMMKTONOINN.

XapakTeponornieckue pasnnyinst u KOHQINKT.

TexHuka BeeHWs NeperoBopos.

OC06EHHOCTN MEXITMYHOCTHBIX KOHCPNNKTOB. B3anMMOCBSA3b MEXIMYHOCTHbIX, BHYTPUINYHOCTHbBIX

1 MEXTPYMNMOBbIX KOHANNKTOB.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

36.
37.
38.
39.
40.
41.

42

DyHKUMM MeamnaTopa no paspelleHno KOHANKTOB.
Crtpaterun "00" n "MOCJIE" BO3HMKHOBEHUS KOHONNKTOB.
Ctparterus "PaboTa ¢ nuaepamm KOHQIMKTOB".
IunarHocTrka KoHgNuKTa.

Toprosbi CTUMb yNpasneHns KOHINKTOM.

KOH(AMKTHbIE NAaTTePHbI B TPAHCAKTHOW MCUXONOrnu.
MeXHaunoHanbHble KOHQMUKTHI.

Ctpaterun nosegeHns B KOHQRNNKTE.

Monutnyeckne KOHPNNKTbI.

KoHAnKT 1 MmaHunynaums.

AHaTOMUS KOHINNKTA, €ro CTPYKTYPHbIE SNEMEHTDI.
OCHOBHble TUMbl KOHNNKTOB B OpraHn3aumsix.
"eHOepHble pasnnynsa Kak gpakTop BO3HUKHOBEHMS KOHODSIMKTOB.
LleHa koHnmkTa. Boivrpbiw 1 npovrpsbiLu.
BHYTPUANYHOCTHBIE KOHADNNKTBI.

Ponu TpeTbel CTOPOHbI B KOHAPAKKTE.

. OcHoBHble aTanbl Megnalmn.
43.

TakTukn B3aMMoOencTeuns Menomnartopa C ornnoHeHTaMn.

7.1. OcHOBHas nuTeparypa:

1. KoHgonmkTonorus [OnekTpoHHbI pecypc]: yuebHuk / A.A. KnbaHos, W.E. BopoxelikuH n ap.; MNon
ped. A.4. KnbaHosa; 'oc. YHuBep. Ynpasn. - 2-e nsa., nepepab. n gon. - M.: HAL UHdppa-M, 2014. -
301 c. - Pexum poctyna: http://znanium.com/catalog/product/405091

2. ®eceHko, O. IN. MNpakTrkyM no KOHANKTONOMMKN Unn YYnmcs paspellarb KOHANKTbI (ans
CTYOEHTOB BCEX HanpasneH NoAroToBKN) [ONekKTpoHHbIN pecypc]: npaktukyM / O. . deceHko, C.
B. KonecHukosa. - M. : ®JIMHTA, 2014. - 128 c. - ISBN 978-5-9765-1580-0 - Pexxum poctyna:
http://znanium.com/catalog/product/458059

3. KoHpnukTonorms [OnekTpoHHbIn pecypc]: yuebHuk / .. Ko3sbipes. - M.: O POPYM: HL|
NHDPA-M, 2014. - 304 c. - (Boicwee obpazosanue). ISBN 978-5-8199-0416-9 - Pexum goctyna:
http://znanium.com/catalog/product/420956
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7.2. [lononHutenbHasa nuteparypa:

1.KoHdbnmkTonormsa [9nekTpoHHbI pecypc]: yuebHoe nocobue / E.A. 3emeanuHa. - 2-e nsa. - M.: L
PUNOP: HAL NHdopa-M, 2013. - 141 c. - (Bbicwee obpasoBaHue). ISBN 978-5-369-01082-2 - Pexxum
nocrtyna: http://znanium.com/catalog/product/368679

2. KoHgpnukTonorusi. CoumanbHble KOHPNUKTbI [DNEKTPOHHbBIV pecypc]: yHebHUK Onsi CTyAEHTOB
By30B / KunbmawkuHa T.H., - 2-e uaa., nepepab. n non. - M.: OHUTU-OAHA, 3akoH u npaso, 2015.
- 287 c. - Pexxum pgoctyna: http://znanium.com/catalog/product/872787

3. Obwas koHdnmkTonormsa [OnekTpoHHbI pecypc] / Wapkos ®.U., CnepaHckuin B.W. - M.: Jawkos
n K, 2018. - 240 c. - Pexum goctyna: http://znanium.com/catalog/product/512837

7.3. UHTEepHeT-pecypcChbl:

Brbnuoteka - KoHdpnuktonorus - http://www.politnauka.org/

Bubnnoteka PI'MNY: KoHdonuktonorus. YuebHoe nocobue - hitp://www.i-u.ru/
BuwHesckas A.B. KoHgonukTtonorus: Kypc nekuwnia - http://www.humanities.edu.ru/
PbibakoBa M.M. Xpectomatns no koHcpnnktonorum - http://hghltd.yandex.net/
TecTbl N0 kOHGNMKTONOrMK - http://www.psylist.net/testzna/konflikt.htm/

8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLMNINHbI(MOAYNS)

OcBoeHune gncumnnuHbl "KoHdonukTonornsa" npeanonaraeT UCnonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro obecneyeHus:

MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 yenosek. MynbTumMeaniiHas ayautopums
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanv3auum noboit Buaeo n ayamno
NHpopMauunu, NoyYeHNs 1 nepenayun SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMieKTaLms
MyNbTUMEONAHON ay AUTOPUN COCTOUT U3: MyNbTUMEOMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
NPOEKLIMOHHOIO 3KpaHa, akyCTUYeCKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJ0epeHL-MUKPOoH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHueM, MHTEPAENChHI
noakntoyerms: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTcs KNo4eBbiM
3N1EMEHTOM yrpaBNeHns, 06 beANHSIOWNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONTHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenoaasatens MMEET BO3MOXHOCTb NIErKo
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, HTO MO3BONISIET MPOBOANTL NEKLMM, MPaKTUYeCKue
3aHATWA, Npe3eHTauunn, BebrHapbl, KOHEPEHUMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ONSt HAX COOPME C NMPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeACTB 00y4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0byyeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeguinHas ayautopus Takxke oCHaleHa WupOoKOrnonoCHbIM
LOCTYNOM B CETb MHTEepHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3MOHHOE NporpaMmMHoe obecneyeHue.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMNANHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6ubnnoteyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNEH CTyAEHTaM.
9BbC "ZNANIUM.COM" conepXuT nponsseneHnst KpynHenwmx POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBeHHbIX OpraHoB, nNpenogasartenei Bedywmx By30B CTpaHbl, BbICOKOKBANMNULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMN 06pasoBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yyebHbie nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraumm, SHUMKNONEONn, CAOBapu U CNPaBOYHNKN,
3aKkoHogaTeNnbHO-HOPMaTUBHbIE OOKYMEHTbI, CNeunanbHble nepnognyeckme n3agaHms n n3naHus,
BbiNyckaeMmble nanatenncrsamm By30B. B HacToswee Bpems 965C ZNANIUM.COM cooTteetcTByeT
BCeM TpeboBaHMaM henepanbHbIX roCyaapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.
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Mporpamma amcumnnmHel "KoHdgonuktonorus"; 10.03.01 MiHgopmaumoHHas 6e3onacHocTb; accucteHT, 6.c. Masnosa B.A.

MpPOEKUMNOHHBI aKpaH, NPOeKTop, HOYTOYK. VI3yyeHne npeameTa npeanonaraet UCnonb3oBaHne
NPUHTEPa 1 KONMPOBaNbHOMO annapara Ans pacrneyaTky TEeKCTOB.

MNporpamma coctaBneHa B cooTBeTCTBUM € TpeboBaHnsamm @I OC BINO un yyebHbIM nnaHom no
HanpaeneHnto 10.03.01 "MiHdopmaumoHHas 6e3onacHOCTb" 1 Npodouno NoarotToBku besonacHocTb
KOMMNbIOTEPHbBIX CUCTEM .
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Mporpamma amcumnnmHel "KoHdgonuktonorus"; 10.03.01 MiHgopmaumoHHas 6e3onacHocTb; accucteHT, 6.c. Masnosa B.A.

AsTop(bl):

MaBnosa B.A.

" 201 .
PeueH3eHT(bl):

Natbinos P.X.

" 201 __ .
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