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CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pe3ynbTaToB 0byyeHust No aucumnInHe (Moaymo), COOTHECEHHBIX C MaHNPyeMbIMU
pesynbTatamy 0CBoeHMsi 06pasoBaTebHOM NPorpamMmel

2. MecTo oMcuUMNnHbI B CTPYKTYpEe OCHOBHOM NpodpeccuoHanbHoi 06pas3oBaTtenbHOM NporpamMmbl Beicluero obpasoBaHus

3. Ob6bem ancumnnnHbl (MOJJ,yJ'IF!) B 3a4eTHbIX eanHnuax Cc ykadaHnem Konmyecrtea 4acoB, BblAeNIeHHbIX HA KOHTakKTHYO
paboTy obyyatowmxcsi ¢ npenoaasatenem (Mo Bugam y4ebHblx 3aHATW) 1 HA CaMOCTOSITENbHYO paboTy 0byHatoWwmnxcs

4. ConepxaHvie OMcUMNvHbl (MOgyns), CTPYKTYPUPOBaHHOE Mo TeMaM (pasgaenam) ¢ ykasaHueM 0TBEAEHHOro Ha HuX
KONMYeCTBa aka4eMNYeckmx YacoB 1 BULOB y4eOHbIX 3aHATUIA

4.1. CTpyKTypa 1 TEMATMYECKUIA NNaH KOHTAKTHOW 1 CAMOCTOSATENbHOM paboTbl MO LUCUUMNAVHE (MOLYIIO)

4.2. CopepxaHvne oUCLUNINHbI

5. MepeyeHb y4ebHO-MeTOANYECKOr0 0BecrneyeHnst 4is CaMOCTOSTENbHOM paboThl 0ByJaOWUXCSA N0 ANCLUMINHE
(Momynio)

6. POHLA OLLEHOYHbIX CPeacTB No ANCUUNANHE (MOLYN0)

6.1. MNepeyeHb KOMNETEHLWIA C yKa3aHNeM 3TarnoB UX (hOpMMPOBaHMS B MPOLIECCEe OCBOEHUSI 06pa3oBaTefbHOM
NPorpammbl 1 POPM KOHTPONS UX OCBOEHUS

6.2. OnucaHune nokasarenem n Kputepunes oueHnBaHUA KOMMEeTEHUMI Ha pas3nuyHbIX aTanax ux goopmMnpoBaHus,
onncaHue wkan oueHnBaHu4

6.3. Tunosble KOHTPONbHbIE 3a4aHNA NN NHble MaTepuanbl, HGOﬁXO,D,I/IMbIe Ans OueHkKu 3HaHI/II7I, YMeHI/II7I, HaBbIKOB U
(unun) onbiTa 0EATENbHOCTU, XapakTepUayoLMX 3Tanbl (POPMNPOBAHNS KOMMETEHUNIA B NPOLECCe OCBOEHNS
06pasoBaTtenbHON NporpamMmbl

6.4. MeTtoounyeckne martepuansbl, onpegendtowmne npouenypbl oLleHnBaHnA 3HaHWN, yMeHVIVI, HaBbIKOB U (I/IJ'II/I) onbiTa
0eaTeNnbHOCTN, XapakTepusyrwmx atansbl PopM1MpoBaHns KOMMeTeHUunmn

7. MNepeyeHb OCHOBHOM 1 JOMONHUTENLHOW y4ebHOW nMTepaTypbl, HEO6X0AMMON AN OCBOEHMS AMCUMUMINHBI (MOLYNS)
7.1. OcHoBHas nutepatypa

7.2. ononHutensHasa nutepatypa

8. MepeyeHb pecypcoB NHOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn "MIHTEpPHET", HEOBX0ANMBIX LSt OCBOEHUS
AVCUMNNUHBI (MOOyNS)

9. MeToamyeckure ykazaHus ons oby4alowmxcs No OCBOEHNIO ANCLMNANHBI (MOOYNS)

10. MNepeyeHb MHPOPMALMOHHBIX TEXHONOTUIA, UCMONb3YEMbIX NPW OCYLLECTBIEHNN 06pa3oBaTeNbHOr0 NpoLecca no
OUCUMMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns U MHGOPMAaLIMOHHbBIX CMPABOYHBIX CUCTEM (MpU
HeobXxo4MMOoCTK)

11. OnncaHne matepuanbHO-TEXHUYECKOR 6a3bl, HEOOXOAUMON AN OCYyIEeCTBNEHUS 06pa3oBaTeNbHOro npouecca no
aucumnianHe (Moaynio)

12. CpencTBa agantauuv npenogaBaHns AUCLUMNUHBI K NOTPEBHOCTAM 06yyatoWwmxcs MHBANULOB 1 UL, C
OrpaHnyYeHHbIMN BO3MOXHOCTSAMU 340POBbS

KETPOHHBH
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AHATTAMECKAR CrCTEMA KPY
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Mporpammy omcuunnnHebl paspabotan(a)(vn) LoueHT, K.H. (aoueHT) Canpues P.[. (Kadenpa npon3BoLCTBEHHOrO
MeHeOXMeHTa, DKOHOMMYECKOE OTaeNneHmne), ruslansadr@yandex.ru

1. MepeyeHb NNaHUPYEMbIX pe3ynbTaToB 06y4eHUsi MO AUCLMMIINHE (MOLY/I0), COOTHECEHHbBIX C MaHUpPyeMbIMM
pe3ynbrataMmym ocBoeHUsi o6pa3oBaresibHOW NPOorpamMMbi

BbII'IyCKHI/IK, OCBOUBLINIA AOuncunninyy, OonxXeH obnapatb cnenyrowmMm KOMNeTeHUNAMIn:

LWndop PaclumndppoBka
KOMMeTeHLUn npuobpeTtaeMoi KOMNETEeHLUN
OK-6 CnocobHOCTbIO paboTaTb B KONNEKTUBE, TONEPAHTHO BOCNPUHMMAS COLMANbHbIE,
9THMYECKME, KOH(DECCHOHANbHbBIE U KYNbTypHbIE Pa3nnyms
OK-7 CnocobHOCTbIO K camMoopraHn3aumm n caMmoobpasoBaHmio
OriK-2 CMOCOBHOCTbIO HAXO4MTb OPraHN3aLMOHHO-YNPaBNEHYECKUE PELLEHUS, OLLEHMBATD

pe3ynbTaTbl ¥ MOCNEACTBUSA MPUHATOrO YrpaBneHYeCcKoro peleHns nu rotoBHoCTb
HEeCTV 3a HNUX OTBETCTBEHHOCTb C MO3MLMIA COLManbHON 3HAYMMOCTN MPUHUMAEMbIX
peleHnn

OrlK-3 CMOCOBHOCTbIO MPOEKTMPOBATL OPraHN3aLIMOHHbIE CTPYKTYpPbI, yH4acTBOBATL B
paspaboTke cTpaTteruii ynpasieHns YeNoBEYECKMM PeCypcami OpraHn3aumii,
NNaHMpPOBaTh 1 OCYIWECTBNSTb MEPONPUATUS, pacnpenensTe 1 OenernpoBatb
NONHOMOYUS C YHETOM JIMYHON OTBETCTBEHHOCTM 33 OCYLECTBNSIEMbIE MEPONPUATUS

MnK-2 BnafLeHueM HaBbIKaMy UCMONb30BaHNS OCHOBHbBIX TEOPUIA MOTMBALIMW, NNOEPCTBA U
BNacTV 4N PEWEHNS CTPATErMYECKMX U ONEPATUBHBIX YNPaBNEHYeCckux 3aad, a
Takxe Lns opraHv3aumm rpynnoBoli paboTbl HA OCHOBE 3HAHWS NPOLLECCOB
FPYNMnoBOW OUHAMWKM U NPUHLIMIOB (DOPMUPOBAHWS KOMaHb!, YMEHWIA MPOBOANTb
QyOuUT YENOBEYECKMX PECYPCOB U OCYILECTBATL ANAFHOCTUKY OPraHn3aLMOHHOM

KynbTypbl

MnK-22 YMEHUEM OLEeHMBATb COOTHOLWEHME MNaHNPYEMOro peaynbTara 1 3atpadnBaeMmbix
pecypcos

MNnK-24 BnafeHUeM TEXHONOrMsSIMM, NpvemMamu, obecrneynBaoWMMN OKa3aHme

FOCYAaPCTBEHHbIX Y MyHULIMMANbHBIX YCIYT (OU3NYECKUM W IOPUANYECKUM NMLaM

MnK-3 YMEHUEM MPUMEHSATb OCHOBHbIE SKOHOMUYECKME METOAbI ONS YNpaBneHus
roCyAapCTBEHHBIM U MyHULMNANBHBIM VIMYLLECTBOM, NMPUHATUS YNPaBNEHYECKNX
peLeHni no 610 4XEeTVPOBAHMIO U CTPYKTYPE roCcyNapCTBEHHbIX (MyHULUMNANBHbIX)
aKTNBOB

BbINyCKHWK, OCBOMBLUWIA AUCUMMANHY:
JlonxeH 3HaThb:

CYLHOCTb 1 COAEPXaHNS MEHEAXMEHTA N MAPKETWHIA N X OCHOBHBIX MOHATWS; Lenu, 3a8aqm, QyHKLMK
MEHELXMEHTA U MAPKETMHIa Ha NPEaNPUATUSX; (DaKTOPbl MAPKETUHIOBOM Cpelbl 1 UX KnaccugprkaLumm; CocTas 1
cofepXaHune KOMMNeKca MapKeTWHra; OCHOBHbIE OpPraHN3aLMOHHbIE OOPMbI NPELNPUATUN

JlonxeH ymeThb:

aHann3npoBaTb BHELWHIOK cpeny npeanpuatna n ycnosus pblHKa, CaMOCTOATENbHO U TBOPYECKN NCNONb30BaTb
TeopeTnyeckme 3HaHus B obnacTn MeHenXMeHTa ” MapkeTuHra Ha npeanpuaTtui; NpuHUMaThb peleHnsa B pa3nyHblixX
NPOn3BOACTBEHHbIX CUTyaLUsX

JlonxeH Bnanetb:

crneuvanbHOi 3KOHOMUKO-YNPaBNEHYECKOW TEPMUHONOIMEN; HaBbIKaMU CaMOCTOSTENBHOIO BNAAEHVS METOAUKAMA U
hopMamm ynpasneHus; NpeLcTaBNEHUSMU O COBPEMEHHOW NPaKTUKe MAPKETUHra.

LonxeH 0eMoHCTpUPOoBaTb CNOCOBHOCTb M FOTOBHOCTb:
NPUMEHSATb NONYYEHHbIE 3HAHNS Ha NpPaKTuKe

2. MecTo AUCUMNMHLI B CTPYKTYpe OCHOBHOWM NpodpeccruoHanbHon o6pa3oBarteNibHOM NporpaMmbl BbiCLLIErO
obpasoBaHus

KETPOHHBH
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DaHHas yyebHas ancumnnmHa BkoyeHa B pasgnen "b1.6.16 OucumnnuHbl (Mogynn)" OCHOBHOM NPOGIECCUOHANBHOM
obpaszoBatenbHoi nporpammel 38.03.04 "MocynapcTBEHHOE M MyHULMNANbHOE ynpasneHue (FocynapcTBeHHas u
MyHUUMNanbHas cnyx6a)" n oTHocuTcsl K 6a30B0it (06LWenpodeccMoHanbHOM) YacTu.

OcBauBaeTcs Ha 2 kypce B 3, 4 cemecTpax.

3. O6beM AUCUMNMJINHDI (MO,IJ,ynSl) B 3a4eTHbIX eanHMLUax C yKkasaHueM Konimyectea 4acoB, BblOe/iIeHHbIX Ha
KOHTaKTHYI0 paboTy obyuyatoLmxcs ¢ npenogasarenem (Mo Buaam yuebHbiXx 3aHATUIN) U HA CAMOCTOSITENIbHYIO
paboty obyuaromxcs

O6was TpynoeMKOCTb AUCLIMIMINHBI COCTaBASET 8 3a4eTHbIX(ble) eauHML(bl) Ha 288 yaca(oB).

KoHTakTHas paboTta - 30 4aca(oB), B TOM 4ucne nekuuu - 12 yaca(oB), NpakTMyeckne 3aHsTus - 18 yaca(os),
nabopatopHbie paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTtosiTenbHas pabota - 240 yaca(oB).
KoHTponb (3a4€T / ak3ameH) - 18 yaca(os).
®dopma NPOMEXYTOYHOrO KOHTPONS ANCLMUMMWHDL: 3K3aMeH B 3 CEMECTPE; 3k3aMeH B 4 cemecTpe.

4. CopepXaHue OUCLMMINHDBI (MOAYNs), CTPYKTYPUPOBaHHOE MO TeMaM (pa3genam) ¢ ykasaHMeM OTBeA,EeHHOro Ha
HUX KONMYECTBa aKaf,eMUYeCKMX YacoB U BUAOB YYEOHbIX 3aHATUN

4.1 CTpyKTypa 1 TemMaTu4yeckuii niaH KOHTaKTHOM U CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNAUHE (MOBYNIO)

Buabl n yachbl
KOHTaKTHOW paboThbl,
Paspenbl pucumnnuHbl / MX TPYA0EMKOCTb CamocTosiTeNnbHas
N Moayns Cemectp (B yacax) paborta
MpakTuyeckuelllabopatopHble
Jlekumn 3aHATUSA pabortbl
1.|Tema 1. BBegeHune B MEHEOXMEHT 3 2 2 0 25
Tema 2. OCHOBHble GOYHKLMM
2.|MeHeXMeHTa 1 9KOHOMUYECKUIA 3 2 2 0 30
MEXaHU3M MeHe L XMeHTa
Tewma 3. 'ymaHun3aums ynpasneHus.
3.|OnepauunoHHoe n cTpateruyeckoe 3 4 4 0 30
ynpasneHue
Tema 4. OpraHusaumsa MeHegxmeHTa
4. Ha npeanpusaTUn 3 2 2 0 30
5.[Tema 5. BeeneHve B MapkeTUHr 4 2 0 0 32
Tema 6. AHanu3 MapkeTUHroBOM
6. cpems 4 0 2 0 30
7.[Tema 7. Komnnekc mapkeTuHra 4 0 2 0 30
Tema 8. OpraHunsaums MmapkeTmHra
8. Ha npennpuaTUn 4 0 4 0 33
Wroro 12 18 0 240

4.2 CopepxaHvue AUCLUMIINHDI
Tema 1. BBepeHne B MEHEOXMEHT

CywHocTb, cogepxaHve MeHegxmeHTa. Llenwn, saagaqn, dpyHkumn meHeaxmeHTa. OCHOBHbIE NPUHLUMMLI MEHEOXMEHTA.
OcHoBHbIE COBPEMeHHble Teopum ynpasneHns. O6bekT 1 cyObekT B MeHeaxMeHTe. PaspaboTka ynpaBneHueckmx
pelweHnii. BHyTpeHHne nepeMeHHble opraHmsaunn. Muceus, uenb u ctpaterus opraHmsaunn. Miepapxus uenen
opraHusauuu

Tema 2. OCHOBHble (PYHKLUN MEHEO)XMEHTA N 9KOHOMUYECKUIA MEXaHU3M MeHeXMeHTa

OpraHnsaumnoHHas cTpykTypa conpMbl. PopMbl OpraHn3auUmMoHHbIX CTPYKTYP dompMbl. MnaHnposaHvne B opraHnsaumu.
®opmbl 1 BUAbI NnaHoB. KOoHTponb B opraHnaaumm. OCHOBHbIE OOPMbI KOHTPONS NPUMEHSIEMbIE B OPraHn3aumm.
BHyTpndoupmeHHoe ynpasneHune. YnpaeneHne npom3soactsoM. Ka4ecTBo Kak OCHOBA KOHKYPEHLMM U
KOHKYPEHTOCMOCOBHOCTM KOMMaHWN.

Tema 3. N'ymaHusaums ynpaeneHus. OnepauyoHHOE U cTpatermyeckoe ynpasneHne

Msirkue coopmbl ynpasneHus. 'ymaHn3aums ynpasneHnst Kak OCHOBHasi TEHAEHLNS B COBPEMEHHOM MEHELKMEHTE.
KoprnopaTtueHas kynbTypa, MECTO 1 PONib KOPNOPATUBHOM KyNbTypbl B yipaBneHun. GyHKLMM KOPNOpaTUBHON KynbTypbl.
YnpasneHue nepcoHanoM. MatepuvarnbHble 1 He MaTepuanbHble cTuMynbl. KomannoobpasosaHue. OnepaunoHHoe
ynpaeneHve. CTpaternieckoe ynpasneHue.

Tema 4. OpraHusauusi MeHe A XMeHTa Ha NpeanpusaTUn

PerncrtpaumoHHbin Homep 10272266719
Crpanunua 4 u3 26.




Mporpamma gucumnnuHbl "MeHeoxmeHT n MmapketuHr"; 38.03.04 NocynapCTBEHHOE 1 MyHULMNANbHOE yNpaBneHne; OOUEHT, K.H. (LOLEHT)
Cappwes P. L.

WNepapxus ynpasneHus. YnpasneHdeckue cTpykTypbl. CTunu ynpaenexust. JIM4HOCTb B opraHvaauun. JIngepcteo, ponb
nuaepa B opraHn3auun. YnpasneH4eckue nonHoOMo4Ns, eNernpoBaHme npas U 0TBETCTBEHHOCTW. KOHGNUKThI B
opraHusauuu. YnpaeneHue KoHdpnmktamu. OueHka adpgoekTMBHOCTM ynpaeneHust. MNokasatenn apgekTMBHOCTM
yrnpaeneHus.

Tema 5. BBepeHve B MapKeTUHr

MoHsTME 1 cywHoCTb MapkeTuHra. Llenun, 3apadm u cogepxaHue MapKeTHrOBON fesTeNbHOCTU, (RYHKLMM MApKETUHra.
OcHoBHbIE NOHATUS B MapkeTuHre. Komnnekc MapkeTuHra. Ponb MapkeTuHra B 9KOHOMUKE 1 opraHu3auum. MaccoBblii
MapKeTVHT, TOBapHO-ANGEePEeHLNPOBaHHbI MAPKETUHT, LLENIEBOA MapKETUHT. MapKeTUHIoBbIE KOHLLeNLuK.

Tema 6. AHan1M3 MapKeTUHroBom cpeapbl

MapKeTI/IHFOBaSI cpena. MI/IKpO M Makpocpeana. AHanms pakTopos MapKeTMHFOBOVI cpenbl. MapKeTI/IHFOBbIe
nccnenosaHus. Llenn, 3agayn, 06beKThl MapKEeTUHroBbIX nccnenoBaHui. KHaCCI/Iq.)I/IKaLI,I/ISI MapKEeTUHroBbIX
nccnenoBaHum. I'Ipouecc MapKEeTUHroBbIX nccecnenoBaHuin. I/I3yqu|/|e n aHann3a MapKeTI/IHFOBOI7I cpenbl n yCJ'IOBI/II7I
PbIHKA. OcHoBHble napamMmeTpbl pbiHKa. KomnnekcHbI aHann3 PbIHKA.

Tema 7. Komnnekc MmapkeTuHra

CermeHTaums v Bbl60p Lenesoro pbiHKa. r|O3I/ILI,I/IOHI/IpOBaHI/Ie. TOBapHaﬂ nonnTnka. anaBneHme ACCOPTUMEHTOM.
LleHoBas nonuTuka, Metoabl 1 cTpartermm LI,eHOO6pa3OBaHI/IFI. CbbiToBas nonnTuka, uenn, 3agavn, MHCTPyMeHTbI
cbbiToBoi nonutukK. KaHanbl CébITa, TUNbl TOProBbIX NOCPEOHNKOB. C6bbiToBas cetb npeaonpuaTnA. KOMMyHI/IKaLI,I/IOHHaSI
NoNNTUKA. MapKeTI/IHFOBbIe cTparerumn.

Tema 8. OpraHu3auus MapkeTUHra Ha NnpeanpusaTUmn

Cuctema MapkKeTuHra, scrioMmorate/ibHble MapkeTnHroeble NOACUCTEMbI. OpFaHI/ISaLI,I/IFI MapKeTMHFOBOIZ NeAaATeNIbHOCTN Ha
npeanpuaTuin. Seontouns MapKeTMHFOBOIZ OeATEeNIbHOCTU N opraHn3aunn MapkeTuHra Ha npenonpuaTtun. (DOprI
opraHm3auun oToenos MapkeTuHra Ha npeanpuatmin. rlJ'IaHI/IpOBaHI/Ie MapKeTMHFOBOIZ 0eATeNIbHOCTU Ha npeanpusaTunin.
Brooxet MapKeTuHre. Ay,D,I/IT n MapKeTMHFOBbIIZ KOHTPO/b.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHust Ajisi CaMoCTOATENbHON paboTbl o6yyatoLMxcsa no
AucuunnuHe (Moaynio)

CamocTosiTenbHas paboTa 00y4atolmMXCs BbIMONHASTCS Mo 3a0aHWI0 1 NPY METOANYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHSATUAX U Ha BHeayOUTOPHYIO CaMOCTOSTeNbHYo paboTy. CaMmocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MOMHOCTbIO CaMOCTOSTENbHOE OCBOEHWE OTAENbHbIX TEM (pasnenos) AUCLUUMNANHLI, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHol paboThl obydatowmecs YATaroT 1
KOHCMEKTUPYIOT y4ebHYI0, Hay4yHYIo 1 CMPaBOYHYIO NMNTEpaTypy, BbIMONHAIOT 3a4aHusl, HanpasieHHble Ha 3aKkpenneHne
3HaHWUiA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, FOTOBSATCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOMO MO AMCUUMAMHE.

OpraHunsauusi caMocTosTenbHol paboTbl 0ByHaroWMXCs PErnaMmeHTPyeTCs HOPMaTUBHBIMI LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEepaTypoii U SN1eKTPOHHBIMI 06pa30BaTENbHBIMU PECYPCaMU, BKIOYAS:

Mopsaok opraHM3aumn 1 ocyLecTBleHNs 0bpasoBaTenbHON AeaTenbHOCTH No o6pasoBaTefibHbIM NPOrpaMMam BbiCLIEro
obpaszoBaHus - nporpammam bakanaepuata, nporpamMmam crieuuanuteTa, nporpaMmmam MarmucTpatypbl (YyTBepXaeH
npvkaszom MuHuctepctea obpasoBaHusi U Hayku Poccuiickoin ®enepaunm ot 5 anpenst 2017 roga Ne301).

Mucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin ®@enepauum Ne14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aUMM CAMOCTOATENbHON PaboThbl CTYAEHTOB BbICLIMX Y4EOHbIX 3aBeAeHWIA".

MonoxeHwue ot 29 nekabps 2018 r. Ne 0.1.1.67-08/328 "O nopsinke NPoOBEAEHNS TEKYLWErO KOHTPONS YCNEBAEMOCTU 1
NPOMEXYTOYHO atTecTaumm obyyarowwmxca deaepansHoro rocyAapCTBeHHOro aBTOHOMHOro 06pa3oBaTenbHOro
yupexneHus Bbicllero obpasosaHus "KasaHckuii (MpuBonxckuii) goenepanbHblil yHMBepcuTeT".

MonoxeHwne Ne 0.1.1.67-06/241/15 o1 14 nekabps 2015 r. "O ¢opmMmpoBaHnmM hoHAa OLEHOYHBIX CPEACTB ANS
NPOBELEHNS TEKyLLEN, MPOMEXYTOYHON 1 MTOTOBOI aTTecTaummn obydarowmxcs genepanbHOro rocynapcTBEHHONO
ABTOHOMHOro 06pa30BaTENbHOrO YUpeXaeHUs Boicwero obpasoBaHus "KasaHckuii (MprBonXcKrin) dhenepansHblii

yHuBepcuteT"".

MonoxeHwue Ne 0.1.1.56-06/54/11 o1 26 okTs6ps 2011 r. "O6 aneKkTpPoHHbLIX 0Bpa3oBaTeNbHbIX pecypcax doenepanbHOro
rocynapCTBEHHOr0 aBTOHOMHOIr0 06pa30BaTENbHOIO YYpPEXAEHNS BbICWIErO NPOGECCUOHANBHOrO 06pasoBaHus

"KasaHckuin (Mpusonxckuin) chegepanbHbii yHUBepcuTeT™.

PernameHT Ne 0.1.1.67-06/66/16 ot 30 mapta 2016 r. "PaspaboTtku, pernctpaumm, NOAroTOBKM K MCMNONb30BAHMIO B
y4yebHOM NpoLecce 1 yaaneHns anekTPoHHbIX 06pa30BaTeNbHbIX PECYPCOB B CUCTEME INEKTPOHHOMO 00y4YeHNs
henepanbHOro rocyapCTBEHHOro aBTOHOMHOro 06pa3oBaTenbHOro yYpexaeHns Boicwero obpasosarHus "KasaHckui
(MpuBonxckuin) penepanbHblil yHUBEPCUTET™".

PernameHT Ne 0.1.1.67-06/11/16 o1 25 aHBaps 2016 r. "O 6annbHO-PERTUHIOBON CUCTEME OLIEHKM 3HaHMUIA 0BydatoWwmxcs
B (heilepanbHOM rocyAapCTBEHHOM aBTOHOMHOM 06pa30BaTENbHOM yUpeXAeHNM Bbicllero obpazosaHus "KasaHckuii

(MpwuBOMXCKMIA) dhemepanbHblin yHuBepcutet™.

PernameHT Ne 0.1.1.67-06/91/13 o1 21 nioHs 2013 r. "O nopsiake pa3paboTku 1 Beinycka y4ebHbIx 3naHuii B
oefiepanbHOM rocynapCTBEHHOM aBTOHOMHOM 06pa3oBaTelbHOM YUPEXAEHUN BbICLIErO NPOGECCUOHANBHOIO

obpaszoBaHus "KazaHckuii (Mpusonxckuii) doeaepanbHblli yHUBepcuTeT™.

6. POHA, OLLEHOYHbIX CPEeACcTB NO AUCLUUINIMHE (MOAYNIO)

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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Cappwes P. L.

6.1 NMepeyeHb KOMMNETEHLMI C YKa3aHWeM 3TanoB ux oopMmMpoBaHUs B NpoL.ecce 0CBOeHUsi o6pa3oBaTefibHON
nporpaMmMbl U POPM KOHTPONS X OCBOEHUS

dopMa KOHTpons OueHunBaeMblie
Oran KOMMETEHLIMM Tembl (pazpenbl) AUCLUMIIUHDBI
Cemectp 3
TeKyLLMI KOHTPOIIb
1 |YcTHbI onpoc OK-6, OK-7 1. BBeAeHne B MEHeIXMEHT
MucbmeHHas pabota|~, ) ) 2. OCHOBHbIE (PYHKUMM MEHEOXMEHTA N 9KOHOMUYECKNIA
2 OK-6 , OK-7,, OTK-2 MEXaHU3M MEeHeLXMeHTa
lMncbmeHHoe ) ) ) 3. N'ymaHunzauns ynpasneHns. OnepaunoHHOE 1 cTpaTermyeckoe
3 |nomawHee 3apaHne 8EI?SOK 7, 0nK-2, ynpasneHue
4. OpraHm3aums MeHegXMeHTa Ha NpesnpuaTum
OK-6, OK-7, OlK-2,
OKk3aMeH OriK-3, MK-2, rnkK-22,
MnK-24, rk-3
CemecTp 4
TeKyLLNI KOHTPO/b
1 MucemeHHas pabota MnK-2 5. BeeleHvie B MapKeTuHr
lMucbMeHHoe
2 |momawHee 3apaHve HE%  MK-22, TIK-24, 16 Auanua MapKeTHroBO cpeabl
5. BeeneHvie B MapkeTuHr
3 KoHTponbHas OnkK-3, nKk-2,nK-22, |6. AHanMs MapkeTuHroBow cpenpl
pabota MNK-24 , MK-3 7. Komnnekc MapkeTuHra
8. OpraHusaumsa MapkeTuHra Ha npeanpusaTum
OK-6, OK-7, OlK-2,
9K3aMeH OriK-3, MK-2, NnK-22,
MnK-24, rk-3

6.2 OnucaHue nokasateneun n Kputepues OLeHUBaHUS KOMMNETEHU MW Ha pa3nuyHbIX atanax nx oopmMupoBaHus,
onucaHue wkKan oueHnBaHusA

Kputepum
Kq:;PMﬁﬂ OL,eHNBaHUs! 3ran
OHTPO OTnnYHO XopoLuo Y nosn. Heyan.
Cemectp 3

TeKyLWW i KOHT

PO/ib

YCTHbIN onpoc

B otBeTe kayecTBEHHO
packpbITo cofepxaHve
Tembl. OTBET XOPOLWO
CTPYKTypUpOBaH.
MpekpacHo ocBoeH
NOHATUIMHbIA annapar.
lMpooemoHcTprpoBaH
BbICOKMIA YPOBEHb
noHVMaHua MaTtepuvana.
[MpeBocxonHoe yMeHune
doopmynnpoBatb CBOU
MbICnn, 06CyXaaTb
IVNCKYCCUOHHblE

NONOXEeHns.

OcHOBHbIe BONPOCHI
TEMbl PACKpPbITbI.
CtpykTypa oTBETA B
Lenom agekBartHa Teme.
Xopolwo ocBoeH
NOHATUNHbBIA annapar.
[MponemMoHcTpupoBaH
XOPOLLUNA ypOBEHb
NOHUMaHMS Matepuana.
Xopoulee ymeHue
tpopmynmpoBaTtb CBOU
Mbicnu, obcyxaaTb
IMCKYCCUOHHbIE

NONOXEeHNs.

Tema 4aCTU4HO
packpbita. OTBeT cnabo
CTPYKTYPUPOBaH.
[MoHaTUAHBIR annapart
OCBOEH YaCTWNYHO.
lMoHUMaHne oTAENbHbIX
NOMOXEHNN 13
maTtepuana no Teme.

Y nosneTBoputenbHoe
yMeHue
dopMynMpoBaTtb CBOU
Mbicnu, obcyxaaTtb
IVCKYCCUOHHblEe
MONOXEHUS.

Tema He packpbiTa.
[MoHATMIHBIN annapat
OCBOEH
HeyOOBNEeTBOPUTENBHO.
[MoHumaHune maTtepmana
pparmMeHTapHoe nnu
oTcyTCTBYeT. HeymeHue
doopMynnpoBatb CBOU
Mbicnn, obcyxaaTb
ONCKYCCUNOHHbIE
MONOXEHNSI.
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Cappwves P.[I.
dopma Kputepum dran
KOHTpOnsi OLeHMBaHUS
OTnN4YHO Xopoluo Y nosn. Heyn.
MNMucbmenHas  ([MpaBunbHO BbiNONHEHbI [[paBuUibHO BbINONHEHA [3a4aHus BbINONHEHbI  |3anaHns BbIMOMHEHDI
pabota BCE 3a4aHus. 6onblas yacTb 6onee 4eM HaMONOBMHY. |[MEHEE YeM HaMoNoBUHY.| 2
MpoaeMoHCTpUpoOBaH  [3apmaHuii. MpucyTtcTayioT MpoaeMoHCcTpUpoBaH
BbICOKMI YPOBEHb MpucyTcTBylOT cepbésHble oWwmnbKy. HeyL0BNETBOPUTENLHBIN
BNafLeHNs MatepuanoMm. |He3HauYMTeNbHbIE MpooeMoHCcTpypoBaH  |ypoBeHb BnaneHns
MposiBneHsbl ownbKu. yOOBNETBOPUTENbHBIA  (MaTepuanom.
NpPeBOCX0OHbIE [MpooeEMOHCTPUPOBAH  |yPOBEHb BNaAeHNS MposiBneHsbl
cnocobHoCTM XOPOLWMA YPOBEHD MaTepuanom. HeLOoCTaTOuHbIE
NPVMEHATb 3HaHWA U |BnageHus matepuanom. (I[posiBneHbl HU3KMe cnocobHocTM
YMEHMs K BblNoNHeHWo |MposiBneHbl cpefHne  [cnocobHocTm NMPVUMEHSATDb 3HAHUS 1
KOHKPETHbIX 3a4aHuii.  [cnocobHoCTM NPVMEHSATb 3HAHMA U |[YMEHUS K BbINOMHEHNIO
NMPUMEHSTb 3HAHUSA U [YMEHWS K BbINMOMHEHWIO |KOHKPETHbIX 3a4aHN.
YMEHUS K BbINOMHEHNIO [KOHKPETHbBIX 3a8aHui.
KOHKPETHbIX 3a4aHuIA.
MNMucbmenHoe  ([MpaBunbHO BbiNONHEHbI [[paBnibHO BbINOAHEHA (3a4aHus BbINOAHEHbl  |3a4aHns BbIMOMHEHbI
JoMmallHee BCE 3a4aHus. 6onblwas yacTb bonee 4eM HaMONOBWHY. |[MEHEE YEM HAMONMOBUHY.| 3
3apaHue MpogeMoHCcTpMpoBaH  [3agaHui. MpucytcTayioT MpoaemoHcTpupoBaH
BbICOKMI YPOBEHb MpucyTcTeytoT CepbésHble OLWnOKM. HeyOO0BNETBOPUTENbHBI
BNafeHns MatepranoMm. |He3HaumTenbHble MNpooemMoHCcTpypoBaH |ypoBeHb BnaneHns
MposiBneHsbl ownobKu. yOOBNETBOPUTENbHBIA  (MaTepuanom.
NpeBoOCX0OHbIe [MpooeMoHCTpUpOBaH |ypOBEHb BNadeHNs MposiBneHsbl
CNnocobHOCTM XOpOLLWI YPOBEHb mMaTepuanom. HeLoCTaToYHbIE
NPUYMEHSTb 3HaHMA 1 |BnageHus matepuanom. [posiBneHbl HU3Kne CMnocobHOCTM
YMEHWS K BbINONHEHNIO |[pOosiBNEHbI CpefHNE  [CNOCOBHOCTM MPUMEHSTb 3HAHUS 1
KOHKPETHbIX 3afaHuiA.  [cnocobHOCTM NPVMEHSTb 3HAHMSA U |[YMEHUS K BbINOMHEHNIO
NMPUMEHSTb 3HAHUSA U [YMEHWS K BbINMONHEHWIO |KOHKPETHbIX 3a4aHuA.
YMEHUS K BbINOMHEHNIO [KOHKPETHbIX 3a4aHui.
KOHKPETHbIX 3a4aHuI.
Ok3ameH Obyuatowuiics Obyuatowuniics Obyuatowwnitcs O6yuatowmiics
obHapyxun obHapyXun nonHoe 0BHapyXxmn 3HaHVe obHapyxun
BCECTOPOHHEE, 3HaHue OCHOBHOTO 3HauMTeNbHble Npobensl
CUCTEMATMYECKOE U y4eBHO-MporpaMMHOro  |y4ebHoO-NpPorpamMMHOro B 3HaHNSAX OCHOBHOIO
rnybokoe 3HaHue matepuana, ycnewHo [matepuana B o6beme, |y4ebHO-NporpamMMHOro
y4eBHO-MPOrpaMMHOro  |BbINONHWNA HeobXo4MMOM Ansi marepuana, nonyctun
maTtepuana, ymeHue NpPenyCcMOTPEHHbIE JLanbHeiwen y4ebbl U [MpUHLMNNANBHBIE
cB0BOOHO BBIMONHSATL  |MporpamMoli 3aaHus, |npencrosiwei paboTel  [OWMOKM B BEINONHEHWM
3apaHuvs, YCBOW/ OCHOBHY!O no npogoeccuu, npenyCMOTPEHHbIX
NpeLyCMOTPEHHbIE nnTepartypy, crnpaBuncs ¢ nporpammoii 3afaHuni n
NporpamMmoi, yceomn  |PEKOMEHLOBAHHYIO BbINONHEHWEM 3aaHuii, [He cnocobeH
OCHOBHYIO NUTEpatypy 1|nporpammoi NPeLyCMOTPEHHbIX NPOLONXUTL 0ByHeHme
3HAKOM C OMCUMNIMHBI, MOKasan |NporpaMMoii, 3HaKOM € (Mnv NnpucTynnuTb No
[ONOJSTHUTENbHOW cucTeMatnyeckuii OCHOBHOW NTEPaTypoOi, [OKOHYaHNK
nnteparypon, xapakTtep 3HaHui no pekomMeHOoBaHHOM yHUBepcuTeTa K
pekoMeHnoBaHHOM ancumnnuHe n nporpammor npogoeccnoHasnbHom
nporpamMmoi CrnocobeH K nx LMCUMMNWHBI, AOMYCTWN |aesiTenbHocTh 6e3
OVCLUMMNMUHBI, YCBOMNT  |CAMOCTOSATENBHOMY MOrpewWwHoCTN B OTBETE  |OONONHUTENBHbIX
B3aUMOCBS3b OCHOBHbIX |MOMOHEHWIO 1 Ha 3K3aMeHe 1 npw 3aHATUIA NO
MOHSTWIA ANCLMMNAVHBI B [0BHOBNEHMIO B X04e BbINOSHEHNM COOTBETCTBYIOLLEN
WX 3Ha4YeHun gns HanbHelwerl y4ebHol  |ak3aMeHaUMOHHbIX ancuunnnunHe.
npvobpeTtaemor paboTbl 1 3a4aHuii, Ho obnanaert
npodpeccuu, npoasun  |npogoeccrnoHanbHom HeobxoaMMbIMU
TBOpYECKME [EeATENbHOCTN. 3HaHMAMU ONs NX
cnocobHoCTM B ycTpaHeHus non
NMOHUMAHWK, N3NOXEHNM PYKOBOLCTBOM
1 NCMNONb30BaHNN npenonasaTens.
y4ebHO-NporpaMmMHoro
marepvana.
CemecTp 4
TekyLLU KOHTPONb

3AEKTPOHHELBH
Bl YHHBEPCHTET

ARl i AN OHHE AHATHTAHES AR CHCTEMA Ky
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Cappwves P.[I.
dopma Kputepum dran
KOHTpOnsi OLeHMBaHUS
OTnN4YHO Xopoluo Y nosn. Heyn.
MNMucbmenHas  ([MpaBunbHO BbiNONHEHbI [[paBuUibHO BbINONHEHA [3a4aHus BbINONHEHbI  |3anaHns BbIMOMHEHDI
pabota BCE 3a4aHus. 6onblas yacTb 6onee 4eM HaMONOBMHY. |[MEHEE YeM HaMoNoBuHY.| 1
MpoaeMoHCTpUpoOBaH  [3apmaHuii. MpucyTtcTayioT MpoaeMoHCcTpUpoBaH
BbICOKMI YPOBEHb MpucyTcTBylOT cepbésHble oWwmnbKy. HeyL0BNETBOPUTENLHBIN
BNafLeHNs MatepuanoMm. |He3HauYMTeNbHbIE MpooeMoHCcTpypoBaH  |ypoBeHb BnaneHns
MposiBneHsbl ownbKu. yOOBNETBOPUTENbHBIA  (MaTepuanom.
NpPeBOCX0OHbIE [MpooeEMOHCTPUPOBAH  |yPOBEHb BNaAeHNS MposiBneHsbl
CrnocobHOCTM XOPOLWMA YPOBEHD MaTepuanom. HeLOoCTaTOuHbIE
NPVMEHATb 3HaHWA U |BnageHus matepuanom. (I[posiBneHbl HU3KMe crnocobHoCcTM
YMEHMs K BblNoNHeHWo |MposiBneHbl cpefHne  [cnocobHocTm NMPVUMEHSATDb 3HAHUS 1
KOHKPETHbIX 3a4aHuii.  [cnocobHoCTM NPVMEHSATb 3HAHMA U |[YMEHUS K BbINOMHEHNIO
NMPUMEHSTb 3HAHUSA U [YMEHWS K BbINMOMHEHWIO |KOHKPETHbIX 3a4aHN.
YMEHUS K BbINOMHEHNIO [KOHKPETHbBIX 3a8aHui.
KOHKPETHbIX 3a4aHuIA.
MNMucbmenHoe  ([MpaBunbHO BbiNONHEHbI [[paBnibHO BbINOAHEHA (3a4aHus BbINOAHEHbl  |3a4aHns BbIMOMHEHbI
JoMalHee BCE 3a4aHus. 6onblwas yacTb bonee 4eM HaMONOBWHY. |[MEHEE YEM HAMONOBUHY.| 2
3apaHve MpogeMoHCcTpMpoBaH  [3agaHui. MpucytcTayioT MpoaemoHcTpupoBaH
BbICOKMI YPOBEHb MpucyTcTeytoT CepbésHble OLWnOKM. HeyOO0BNETBOPUTENbHBI
BNafeHns MatepranoMm. |He3HaumTenbHble MNpooemMoHCcTpypoBaH |ypoBeHb BnaneHns
MposiBneHsbl ownobKu. yOOBNETBOPUTENbHBIA  (MaTepuanom.
NpeBoOCX0OHbIe [MpooeMoHCTpUpOBaH |ypOBEHb BNadeHNs MposiBneHsbl
CnocobHOCTM XOpOLLWI YPOBEHb mMaTepuanom. HeLoCTaToYHbIE
NPUYMEHSTb 3HaHMA 1 |BnageHus matepuanom. [posiBneHbl HU3Kne CMnocobHOCTM
YMEHWS K BbINONHEHNIO |[pOosiBNEHbI CpefHNE  [CNOCOBHOCTM MPUMEHSTb 3HAHUS 1
KOHKPETHbIX 3afaHuiA.  [cnocobHOCTM NPVMEHSTb 3HAHMSA U |[YMEHUS K BbINOMHEHNIO
NMPUMEHSTb 3HAHUSA U [YMEHWS K BbINMONHEHWIO |KOHKPETHbIX 3a4aHuA.
YMEHUS K BbINOMHEHNIO [KOHKPETHbIX 3a4aHui.
KOHKPETHbIX 3a4aHuI.
KOHTpOJ‘IbHaFI I'IpaanbHo BbIMONMHEHDbI I'IpanmbHo BbIMO/THEHA 3a,uaHv|;| BbIMONMHEHDI 3anaHV|9| BbIMO/THEHbI
pabota BCE 3a4aHus. 6onblwas YacTb 6onee 4eM HaNoONOBWHY. [MEHEE YEM HAMOMOBUHY.| 3
[MpooemMoHCTpUpoBaH  |3agaHuii. MpucytcTaytOT [MpooemoHcTpupoBaH
BbICOKMWIA YPOBEHb MpucyTtcTeytoT cepbésHble owmnbKy. HeyooBNEeTBOPUTENbHbIN
BnageHna matepunanoM. |HesHaudnTenbHble npOD,eMOHCTpMpOBaH YpOBEHb BnageHus
MposiBneHsbl ownbKm. yOOBNETBOPUTENbHbIA  |MaTepuanom.
npeBocxXoAHble lMpoaeMoHCTpUpOBaH  |ypoOBEHb BNadeHNS MposiBneHsb
CrnocobHoCTM XOPOLWMIA YPOBEHD MaTepuanom. HeLOoCTaTOYHbIE
NPUMEHATb 3HAHNA U BnageHuna matepuanom. |-|p09|BJ'IeHbI HWN3Kne CnocobHoCTU
YMEeHUNA K BbINONTHEHUIO npOFIBJ'IeHbI cpenHmne crnocobHocTH MPUMEHATb 3HAHNA N
KOHKPETHbIX 3a,uaH|/||7|. CNocobHOCTU NPUMEHATb 3HAHNA N YMEHUNA K BbINOJIHEHUIO
NPUMEHATb 3HAHNA N YMEeHUA K BbINOJIHEHNIO (KOHKPETHbIX 3ap,aH|/||7|.
YMEHNA K BbINOJTHEHUIO (KOHKPETHbIX 33,[[,3HI/II7|.
KOHKPETHbIX 3a0aHWIA.

KETPOHHBH
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Cappwes P. L.
dopma Kputepum dran
KOHTpoOns OLLeHMBaHMS
OTnN4YHO Xopoluo Y nosn. Heyn.
Ok3ameH O6yyatowwuniics Obyyatowmiicst O6yuatolwwuniics Obyuyatowmiicst
obHapyxmn obHapyxun nonHoe obHapyXun aHaHue obHapyxmn
BCECTOPOHHE®, 3HaHue OCHOBHOrO 3HauYuUTenbHble Npobenbl

cucTeMaTtmyeckoe n
rnybokoe 3HaHue
y4ebHO-NPOrpamMMHOro
martepuwana, ymeHue
€B0O6OOHO BbLIMOMHATb
3apaHung,
npenycMOTPEHHbIE
nporpamMmmon, yceoun
OCHOBHYIO nuteparypy 1
3HaKoOM C
OOMNOSTHNTENbHOW
nuTepaTypomn,
peKkoMeHO0BaHHOM
nporpammon
ONCLMNANHBI, yCBOWUN
B3aMUMOCBS3b OCHOBHbIX
NOHATWIA ONCLMNANHBI B
MX 3HA4YEeHUM ans
npuobpeTtaemoit
npogoeccumn, NPosBMN
TBOpYECKMe
crnocobHocTn B
NOHUMaHWK, N3NOXEHNN
M MCNOoNb30BaHUN
y4ebHO-NPOrpamMMHOro
marepuana.

y4eBHO-MPOorpaMMHOro
mMaTepuana, ycrnewHo
BbINOMHUN
npenyCMOTPEHHbIE
nporpammon 3agaHus,
YCBOWST OCHOBHYIO
nnteparypy,
PEKOMEHO0BaHHYO
nporpammorn
ONCUUNAUHBI, Nokasarn
cuctemMatmyeckun
XxapakTtep 3HaHui no
ANCUUNInHE 1
CrnocobeH K nx
CaMoCTOSATENBHOMY
MOMONTHEHNIO U
0OHOBNEHNIO B X04€
nanbHenwer y4ebHol
paboTbl 1
npodgoeccnoHanbHom
LeaTenbHOCT.

y4ebHO-NporpaMmMHoro
matepvana B o6beme,
HeobXo4MMOM Ansi
LanbHeiwen y4ebbl n
npencrosiwein pabortol
no npodpeccun,
crnpasuncs ¢
BbIMOMHEHNEM 3a4aHUIA,
npenycMOTPEHHbIX
nporpammon, 3HakoM c
OCHOBHOW nuTEPaTypoOn,
pPeKoMeH00BaHHOM
nporpammor
ONCLMMANHBI, AOMYCTUN
MOrpewHoCTM B OTBETE
Ha 9K3ameHe 1 npu
BbINONHEHNN
9K3aMeHaLMOHHbIX
3a4aHuii, Ho obnanaert
Heob6x0aUMbIMM
3HaHMAMN oNg nx
yCTpaHeHus nog
PyKOBOACTBOM
npenogasaTens.

B 3HaHMAX OCHOBHOIO
y4ebHO-NPOorpamMMHOro
martepuana, oonycTun
NPUHUUNnanbHble
owunbKM B BbINONHEHUN
npeaycMoTPEHHbIX
nporpamMMor 3afaHnin n
He cnocobeH
npPoaooONXnTb 0by4yeHne
WU NPUCTYNNUTb NO
OKOHYaHMn
yHUBEpcUTETa K
npodoeccnoHanbHom
nesitenbHocTy 6e3
OOMONHUTENBHbIX
3aHATUA NO
COOTBETCTBYHOWEN
aucumninHe.

6.3 TunoBble KOHTPONbHbIE 3a8aHUs UK UHble MaTepualbl, He00XoaMMbie OIS OLLEHKWN 3HaHUW, YMEHUNA,

HaBbIKOB U (MW1M) onbiTa AeATeNbHOCTU, XapakTepu3yloL X atanbl joopMUpoBaHUA KOMNETEHLUN B npoLiecce

0CBOeHUs 06pa3oBaTeNbHON NPOrpamMmbl

Cemectp 3

TekyLUn KOHTPONb
1. YcTHBIA onpoc

Tema 1

Bonpochbl onsa yctHoro onpoca:

1. MNoHATME 1 CYWHOCTb MEHEAXMEHTA.
2. Ob6beKT U cybbeKT ynpaBneHus (NpruBecTy NpuMepbl).
3. Uenun n 3apayn MeHeOgXxXMeHTa.
4. YTo Takoe Mnccus (Y3Knin 1 WAPOKUIA NOAXOL).
5 Uenb, BuAbl uener opraHnsaumu.
6. Yem oTnuyaroTca Muccus, Lenb, ctpaTterms.
7. MNoHATME OpreTpyKTypbl, TUMbI OPrCTPYKTYP.
8. OxapakTtepunsyinTe oprcTpykTypy paccmaTprBaeMori opraHu3aumm.
9. basoBble OyHKUMM MEHELXKMEHTA.
10. PyHKUMM KOPMOPATUBHON KyNbTypbl B OPraHvu3auuu.

2. NMucbmeHHas pabora

Tema 2
3apaHue 1:

Ons BoiBpaHHOro NpesnpusiTUS ONPELENVTb SNIEMEHTDI CYLLECTBYIOWEN MACCUN NPeanpuaTus nnbo copmMynuposatb
HOBYIO MUCCUIO. MUACCIIO.

3apaHue 2.

PaspaboTaTb anroputm npusatus noboro pelweHns (Bbibop ToBapa, Bolbop By3a Lnsi NOCTYNNEHNS U T.4.).

3apaHue 4.

Ons noboro BeIbpaHHOro NpeanpuaTUs onNpenenuTe OpraHN3aLnoHHY0 CTPYKTYPY, MPEACTaBUTb OpPrdoopMy B
cxematudHoM Buge. OxapakTepr3oBatb ee.

3apaHue 5.

OnpenennTtb 06beKTbl 1 CyObEKTbI YNPaBNEHNS HA KaXA0M YPOBHE CTPYKTYpPbl yripaBneHus BblBpaHHOro NpeanpusaTus.
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3anaHue 6.

PaspaboTaiite cxeMy opraH1M3auumn By3a, B KOTOPOM Bbl y4UTECH, UNN NpeanpuaTus, roe Bol pabotaete.

3apaHue 7.

OnpepennTe, Kakas opraHM3aLnoHHast CTPYKTypa, Hambonee nNpeanoyTMTeNbHa 4515 BoIBpPaHHOM opraHnsaunm.
OnpepenvTe obwme YepThbl M OTAINYMSA OYHKLMOHAMNBHOW, 0EBU3MOHANBHOM 1 afanTUBHOW OpraHn3aLUOHHbIX CTPYKTYP.
3anaHue 8.

Ins Bbl6paHHOI7I KOMMNaHun onpenennte nepapxnio ynpasneHund; onpenennte, kakme 06513aHHOCT BbINOMHSIOT
pykoBoOuUTENN BbICLLEro, cpenHero  HN30BOro 3BeHbeB yrpaBneHUs.

3apaHue 9.

Lns BbIBpaHHO KOMMNaHNM yKaxXnTe Ha B3aMMOCBSI3V YPABNEHYECKMX U UCMONHUTENbCKMX COYHKLIMIA MO BEePTUKaNN 1 Mo
rOPU30HTasNN.

3anaHve 10.

Ins BoiBpaHHO KOMNaHUK AN OAHOMO KaXOro ynpaBneHns oxapakTepuayiiTe B HeM 3aKNO4aOTCS OCHOBHbIE (PYHKLIMM
MeHeOXMeHTa: NnaHnpoBaHue, opraHn3aunsl, KoopanHauns, MoTMBaLUns, KOHTPOb.

3. NMucbmeHHoOe aomallHee 3apaHue

Tembl 3, 4

TeMbl ons ooMallHero 3afaHns:

. KopriopatnBHble KynbTypbl POCCUMIACKMX 1 3apyBeXHbIX KOMMaHWIA.

. Ponb xopnopatusHoOi KynbTypbl B OpraHm3auuu.

. Tvinbl KOPMOPATUBHBIX KYNbTYP.

. Likona yenoBe4yecknx OTHOWEHWI B MeHeaXMeHTe. OnToH Mawio, Meppwu MNapkep Ponnett, dyrnec Mak-I"perop.
. OCHOBHble BV AbI KONNEKTNBOB.

. MexaHu3m 06pasoBaHus GoopManbHbIX U HEYOPManbHbIX KOMNEKTMBOB.

. Llenn n 3apayun ctparermyeckoro ynpasneHus.

. IHCTpyMeHTbIl 1 MeToAbl CTpaTerniyeckoro ynpasneHus.

. KoMmmyHrKaumnoHHas cTpykTypa ynpasneHus.

10. Tvnbl KOHPMKTOB B OPraHM3aLmMm 1 NoAxXoabl K UX YCTPaHEHUIO.

11. MNoHATME ynpaBneHYeCcKon CTPYKTYpbl U dpakTopbl onpenensiowme ee.

12. Obwas knaccugoukaums CTmnen pykoBoacTsa.

13. Teopus X n Y Mak-Iperopa.

14. YnpasneH4yeckas pewetka bneika n MoyToH.

15. MNpownssoanTenbHOCTb Tpyaa 1 apdekTUBHOCTb yrpasieHus.

16. OTeYeCTBEHHbIN 1 3apyBeXXHbI OMbIT YNPaBNeHNs!.

9K3ameH

Bonpochbl K ak3ameny:

1. MoHsATNE U CywHOCTb MeHeaXMeHTa. Llenn n 3apa4n MmeHegxmeHTa.

2. OCHOBHbIE (PYHKUMM MEHEOXMEHTA. DKOHOMUYECKUIA MEXaHN3M MeHeoXMeHTa. OCHOBHbIE NMPUHLUMMbLI MEHEAXMEHTA.
3. MeHeoXMeHT Kak Hayka v npakTrka ynpasneHus.

4. OCHOBHbIE KOHLEMLMN B TEOPUN 1 NPAKTUKE MEHEOXMEHTA.

5. Ob6bekT u cybbekT ynpaBneHns. MeHeIXMEHT Kak MPOLECC NPUHATIS YNPaBNEHYECKNX PEWEHUIA U KaK OpraHu3auus
yrnpasneHusa oupMoi.

6. YnpasneH4yeckune peleHmns: CyWwHOCTb, Knaccugukaumns U TEXHONOMrMS NPUHATUS.

7. Muccus, uenb n ctparterny opraHusaumm. OCHOBHbIE KOMMOHEHTbI MUCCUN, BULbI Liene opraHm3auum.

8. OpraHusaumoHHas cTpykTypa doupmbl. POpMbl OPraHM3aunOHHbIX CTPYKTYP COMPMbI.

9. MoHATME N CYWHOCTb KOHTPONS. POPMbl KOHTPONS, NPUMEHSIEMbIE OMPMaMN.

10. CywHocTb nnaHnpoBaHus. PopMbl NNaHMPOBAHUS U BUAbI MNAHOB.

11. YnpaBneHns Npon3BOLCTBOM Kak 0fHa N3 COCTaBNSIOWMX 9KOHOMUYECKOTO MEXaHN3Ma MEHEIXMEHTA, OCHOBHbIE
BOMPOCHI, pelwaemble Npy o6ecneyeHn aEKTUBHOCTU NPON3BOLCTBEHHOW AEATENBHOCTA. LESTENBHOCTM
opraHusauum.

12. MNoHATNe KayecTBa, OCHOBHbIE NoKa3aTenu KayecTBa.
13. Cncrtema MeHe o XMEHT KayecTBa B OpraHu3auum.

14. MNpomn3BoAcTBeHHas CTPyKTypa npeanpustus. Kopnyc, Lex, y4actok, paboyee Mecto. Buiibl y4acTkoB 1 LEXOB Ha
NPOU3BOLCTBE.

15. YnpaBneHnsi nepcoHanom kak 0fiHa 13 COCTaBMSOWNX SKOHOMUYECKOrO MEXaHM3Ma MEHEOXMEHTA, MOHATHE U
CYLHOCTb yNpaBneHns nepcoHanoM. MpuHumnbl pykoBoacTea nepcoHanoM. MpuHumnel nogbopa v paccTaHoBKM
nepcoHana.

16. Cuctema moTmeauum Yyenoseka. lNMupamuaa A. Macnoy.
17. MatepuanbHble U HeMatepuanbHble MeTOAbl MOTUBALUW NEPCOHANOM.

18. OcHoBHble kateropun paboTHMKOB opraHusaumu. @opMel onnathbl TpyAa PasnnyHbIX Kateropuii paboTHUKOB
opraHusaumm.

19. KomaHabl B opraHusauuy. MoHsTMmn, KoMaHabl, BULLI KOMaHL, OCHOBHbIE PONM B KOMaHLE.
20. KoHhnukThel B opraHnsaumu. Bruasl KOHGNMKTOB, yripaBneHme KOHGRIMKTamm.
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21. Ctunu ynpasneHus.

22. [oHATUe KopnopaTtuBHOM KynbTypbl. CTPyKTypa KOPropaTMBHOW KyNbTypbl.

23. OcHOBHblE (aKTOPbI, BINSIOWME HA (POPMMPOBAHNE KOPNOPATUBHOM KynbTypbl. @YHKLIMN KOPNOPATUBHOW KYNbTypbl B
opraHmsaumm.

24. Ctpaterunyeckoe ynpasneHue. [NloHaTue ctparternm n cTpaTern4eckoro ynpasneHusl.

25. Mupamunpa cTpaterui.

26. Llenn 1 3apgayn ctparernyeckoro MeHeoXMeHTa. VIHCTpyMeHTbl 1 MeTO bl CTpaTerniyeckoro ynpasnenns. Matpuua
BK, matpuua MakkumHaun, SWOT-aHanma.

27. OnepaunoHHoe ynpasneHue.

28. OhpekTMBHOCTb ynpaeneHns. OCHOBHble NokasaTeny ageKTUBHOCTN yrpaBneHs npeanpusTmem.

CemecTp 4

TeKyLwUin KOHTPONb

1. MucbMmeHHas pabota

Tema 5

3apaHue 1

MpoBeauTe CTPYKTYPUPOBAHHbIA aHANN3 pasnuyHbix ONpeneneHnii MapkeTuHra. BoisisuTe obliee v cylwecTBeHHble
pasnuuus B aTUX onpeaeneHusix. CopMynumpyinte cBoe onpeneneHne MapkeTnHra Ha 6ase cucTemaTusauum
BbISIBNEHHBIX 0OLWMX U CNELMEUIECKIX acrneKToB NpeacTaBneHHbIX onpeneneHnin. OBoCHynTe BKNOYEHUE B NONYYEHHOE
onpeneneHve oT-aefbHbIX aCneKkToB.

WcxopHble fjaHHbIe

Huxe npvBeneH pag onpeneneHnii MapkeTuHra, COOopMynMpPOBaHHbIX Pa3HbIMU aBTOPaMU 1 OPraHM3aunsamu:

1. MapkeTuHr - 9T0 ynpaBneH4eCcKuii NpoLece, HanpasneHHbIN Ha onpeaenexHne, NpeasuaeHne u yoosneTsopeHne
noTpebHoCTEl KNNMEHTOB, OPUEHTUPOBAHHbIA Ha NonyyYeHne npubbinn? (MHCTUTYT MapkeTuHra, JIoHOOoH).

2. ?MapKeTuHr ? NpoLecc NNaHUPOBaHNS U NPaKTUHECKOro OCYLECTBNEHUS pa3paboTky e, TOBapoB 1 yCyr,
hOPMMPOBAHUS LIEH HA HUX, CTUMYNIMPOBAHNUS X cObITa U pacnpeneneHuns ans peanvsaunm obMeHa, yooBNEeTBOPSIOWErO
LensiM MHANBUAOB 1 opraHu3aumin? (AMeprkaHckas accoumaumns mapketuHra AMACOM).

3. MapkeTuHr - ynpaeneH4yeckas KoHuenuus, obecneynsarolas pbIHOYHY OPMEHTALMIO MPOU3BOACTBEHHO-COLITOBOM
nesitensHocTn cpmpmbl? (. ABpamuwBsunm).

4. MapkeTuHr - YenoBeyeckas OeATeNbHOCTb, KOTOPas HanpasieHa Ha yA0BNETBOPEHNE Kak OCO3HAHHOro, TakK 1
NaTeHTHOro (CKPbITOro, HEOCO3HAHHOr0) cnpoca Ha Toeapskl 1 ycnyrmn? (P. 'ucT).

5. MapKkeTuHr - Npouecc, KOTOPbIA HanpaBneH B pamMkax HanoXeHHbIX 0BLEeCTBOM OFpaHWNYeHNIA K YCTAHOBAEHMIO Npu
0b6MeHe y0BNeTBOPUTENbHBIX B3aVIMOOTHOLWEHWUIA MEXOY NI0ABMU 1 OpraHu3aumsiMm, obnanaolwmMm pasHoobpasHbIMm
NOTPEBHOCTAMM, N NOABMU U OPraHN3aLUsMU, CTPEMALWMMUCS YO0BNETBOPUTL 3TN NoTpebHocTn? (0. [XOnCoH).

6. ?MapkeTuHr ? Bu 4eNOBEYECKON LesaTEeNbHOCTU, HaNpPaBNeHHON Ha yA0BNETBOPEHNE HYX U NoTpebHoCTe
nocpencTsoM obmMeHa. MapKeTvHr eCTb coumanbHbli MPOLLECC, MOCPEACTBOM KOTOPOro OTAENbHbIE UHOVBWAbI U FPYMMbl
MONy4atoT TO, B YEM HYXXOAIOTCH U YETr0 Xe?natoT, 3a C4YeT co34aHus 1 obMeHa OoHVX TOBAPOB U CTOMMOCTEN Ha apyrue?
(P. Kotnep).

7. ?MapKeTuHr ? 370 coumanbHbIil MPOoLEece, HanpaBneHHbI Ha yA0BNETBOPEHWE NOTPEOHOCTER 1 XenaHuii nioaei n
opraHusauuii nytem obecneyeHnst CBO6OLHOro KOHKYPEHTHOro 0bMeHa ToBapamm 1 yc?nyramm, npencTaBnsiowmnumm
ueHHocTb ans nokynatens? (K. XK. llambeH).

8. ?MapKeTuHr ? MOCT MeXay NPOV3BOLACTBOM U NOTpedneHneM, KOTOpbIi COCTOUT N3 BCEX BUAOB AesTENbHOCTH,
NPMBOAAWMX K TOMY, 4TO TOBApbl U YCyr 0KasblBalOTCS B pykax notpebutenein? (Y. PaioHr).

9. ?MapkeTuHr ? Beoywas obnactb X035MCTBEHHOMO YNPaBEHUS, B CO-CTAB KOTOPOM BXOAAT OpraHn3aumns v
PYKOBOLCTBO LIENoi COBOKYMHOCTBIO BUAOB AESTENBHOCTN, CBS3AHHbBIX C NMPEBPALLEHVEM MOKYNATENbHON CNOCOBHOCTM
notTpebuTenein B agpPEKTUBHBbI/ CMPOC CNELNEUIECKOro U3LENNS NI YCIYrn, a TaKXe C LOBELEHUEM 3TOr0 N3OENNs
WKW yCRyrn 10 KOHEYHOTO MK NMPO?MEXYTOUHOrO NMoKynaTens ¢ Tem, 4Tobbl obecneynTb ONpeneneHHyo KOMNaHUen
HOpPMY Npubbiny unu pocTuxenHve opyrux uenein? (1. Pooxep).

10. ?MapkeTuHr ? [elcTBNSA, BKIIOYEHHbIE B MOCTaBKy TOBApOB U YCNyr OT Npon3BoAnTens K notpebuteno? (C. Poyona,
IOx. Ckott, M. Yopuoy).

PekomeHzauum no peweHmnio

MonpobyiiTe CTPYKTYpPUPOBATL CBOW BapuaHT ONpeneneHuns N3 npel-CTaBneHHbIX AeOUHULMIA MapKETMHra No
Cnemylowwmm acnekTam: aTo..., HanpaBneHHbIA Ha, NyTeM obecneyYeHuns, NPy BbIMOMHEHUN YCNOBUIA. ...

3anaHve 2

HanpaeneHns MapkeTUHroBon AeATeNbHOCTU, OCHOBHbIE PYHKLMM MapPKETUHra MOXHO NPeacTaBnTb CXeMaTuyeckn B
BUAE ?MapPKETUHIOBON NECTHULBI?, MOAHUMASIC MO CTYNEHSAM KOTOPO/ MOXHO AOCTUYb CTabWbHO-TO NOMIOXEHNS
pupMbl. MapkeTuHroBasi nectHuLa? obneryaet pykoBOACTBY OMPMbl BbICTPOWTL NOrMYECKYHO NOCNEn0BATENBHOCTb
BbIMNOMHEHNS AENCTBMIA NO MAPKEeTUHry. Kaxaas CTyneHb NecTHUUbI - 3TO ONpefeneHHbl aTan npouecca BBeAeHUS B
OelicTBMe KOHUEeNuUMmM mapkeTnHra B ompme. bes Hagnexallero BbiNONHEHNS MEPONPUATUIA HUSLWER CTYNEHN He
pekoMeHOyeTCcs NepexoanTb K MepPOnpUAaTUSAM nocnenytowen cTyneHn. TONbKo BbIMNOMHMB CTPOro nocnenoBaTenbHO B
nonHom obbemMe BCce MeponpuaTUsi, HanpuMep, B cxeme 1 - 8 CTyneHn, MOXHO NOAYYMTb XenaeMblii pesynbtat 9-i
ctyneHu. lNocne NnpeaBapuTenbHOro 3y4eHNs NepeyHs MePONpPUSATAIA paccTaBnseT ux B NpaBunbHOM Nopsioke Ha
OCHOBE CBOEN UHTYyNUUN.
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3apaHue 3.

OnpegennTe, K KaknuM YHKLMSIM MApKETMHIa OTHOCATCA cnenytowme paboTbl
Tabnuua 2

Buabl MapkeTUHroBbix paboT dyHKLUK

MapkeTuHra

. AHan13 1 NPorHo3npoBaHMe AUHaAMUKN Npodax

. BeneHwe knmeHTtckoi 6asbl

. AHann“3 [oXooHOCTM 1 MPUBKINBHOCTU CErMEHTOB PbIHKA
. OnpegeneHune NonoxeHms Tosapa Ha pblHKe

. Viccneposarve tpebosaHuii notpedbutens

. OpraHnsauus MaTepumanbHO-TEXHNYECKOr0 CHAbXeHMS
. YnpasneHve nocnenponaxHbiM CEPBNCOM

. OpraHusaums Toproebix NPeLCTaBUTENLCTB

. OpraHunsauus cBsi3eit ¢ 06WECTBEHHOCTBIO

10. YnpaBneHue cucTeMol TOBapOABUXEHNS

11. OTcnexmBaHe n OPMUPOBAHNE aCCOPTMMEHTA
12. OueHka eMKOCTV 1 [ONUN PbiHKA PpMbI

13. OueHka KOHKYPeHTOCNOCOBHOCTY ToBapa

14. OueHka apheKTMBHOCT MapKETUHIOBbIX 3aTpat
15. Moppepxka 1 pasBuTre CylecTByrowen cetun cobita
16. MNo3nuroHnpoBaHe TOpProBon MapKu

17. OnpeneneHune 6a30BOi LieHbI 1 aHaNN3 CTPYKTYPbI LiEH
18. Mouck HanpaBneHuii 0GHOBNEHMS ACCOPTUMEHTA
19. lMownck HOBbIX NapTHEPOB

20. NpeseHTauun ToBapos

21. OcywwecTBneHne LeHOBOW NOANTUKN

22. Pa3BuTtune cuctembl NpaMbIX npogax

23. PaspaboTka MeTooB NpuBneyeHns notpedurenei
24. PaspaboTka peknamHbix KamnaHui

25. PacwupeHrue cetn cbbita

26. Cbop 1 0bpaboTka pbIHOYHOW MHAPOPMaLK

27. CermeHTaumns pbiHka

28. CocTaBneHne KOHbIOHKTYPHbIX 0630p0B

29. CocTaBsneHve Mmegna-nnaHa

30. CTmynmpoBaHune npoaax

31. YnpaBneHune Kka4ecTsoM NpoayKLmMm

32. dopmmpoBaHe nMmnaxa npeanpusaTns

33. dopMupoBaHme KkaHanos pacnpeneneHus

34. dopMUpoBaHUe peknamHbix 6104XeToB

O©CooNOOOGh~wWN =

3AL0AHUE 4
OnpegnenvTe, Kakoi dovpMe (Mo poay OeATeNbHOCTU, NPU NPOBEAEHUN KaKnX MapKeTMHroBbIX pabot) GyaeT nonesHa
WHpopMaLVs, U Ha BbIMOMHEHME KaKMX (OYHKLIMA MapKeTUHra oHa nosnuset (rp. 4)?

NcxopHas

uHgpopmauus MNpumep

tpupmbl

(poL pestenbHocTw) MpuMep MapkeTUHroBbIX PaboT, NpU NPOBELEHUM KOTOPbIX NOTPebyeTcs AaHHas MHopMaLms
DYHKUUN MapKeTuHra

Bonbwoe 4ncno noxunbix Nlogen B coctase HaceneHvs ropoaa

PesynbTarthbl onpoca o npeanoyTeHmsix noTpebutenein No NPOBEAEHUIO OTyCKa
Mybnukauus npanc-nmcTa KOHKy-peHTa

NHpopmMaums 06 ycoBepLIEHCTBOBAHWI TOBapa KOHKYPUPYOWER onpMbl
PacwuvpeHve ceTteli MmarasuHoBs, peannayowmnx Tosap sawei oupmel
NoBblWweHMe NOCTaBILMKOM LEHbl HA KOMNIEKTyoWwmne

3abacTtoBka Ha habpuke Balwero noctaslmka

BaHkpoTcTBO Bawero nocrasLmka
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N3ameHeHre BrpXeBbIX KOTUPOBOK

3AL0AHVE 5

Kakori us 4 P (5 P) ncnonb3osanu unu nrHopvposanu ompmbl B cnegytowmx cutyaumsx. MNepedncnmte MHCTpyMeHTb
MapKeTWHra, Ha KOTopble CAeNaH akUeHT, U MHCTPYMEHTbI MapKeTWHra, KOTopble BblNv NPOUTHOPUPOBAHbI ANS KaXLoW U3
cuUTyauui.

NHCTpYMEHTLI MApKETMHra, Ha KOTOPbIE CAENaH akLEeHT VIHCTpyMEHTbl MapKeTrHra, KoTopble Hbinm
NPOUrHOPMPOBAHBI

1. dopa, peknammpys Npoaykumio CBOel OMpMbl, B MEPBYIO O4epedb rOBOPUA O Ka4ecTse

2 MpenctaButenb MaraauHa PO3HUYHOM TOProBIv OTOMPAET BELWM OCEHHErO CE30Ha Ha rof4 Brnepeq,

3 . ®opna BbIMNYCTUT COBEPLUEHHBI B TEXHUYECKOM NnaHe 6onblol u Tsaxenblii asTomobunb Edsel, koraa noam 6einm
3auHTEpPecoBaHbl B NErkmx CrOPTUBHbIX MaMHAX

4 KomnaHusa ?Koka-kona? nonbitanacb 3aMeHUTb TPAAULMOHHYIO KONy

6onee cnagkoi

3AOAHVE 6

JlaHHbIe Hay4HbIX NCCNeaoBaHUA HEONPOBEPXMMO CBUOETENbCTBYIOT O CBA3M MEXAY KYPEHMEM 1 PAKOM NErkumx,
cepheyHbIMU 1 ApyruMu 3aboneBaHnsaMu. BonbWNHCTBO KypUIbLUMKOB 3HAKOT O BPeAe KypeHus, HO 0TKasaTbCs OT
MPMBbLIYKM KYPUTb CAMOCTOATENBHO He MOryT. Hekas kpynHas oblecTBeHHas opraHu3aums, nponaraHampyowas
3[10pOBbIil 06pa3 XU3HW 1 Bedylas akTUBHY0 60pbby ¢ KypeHneM, MOCTaBmnna CBOEN CTpaTerniyeckomn aanadei
CHabaUTb KypunbLLMKOB CPEACTBOM, CMOCOOCTBYOWMM COKpaLleHno noTpedbneHns curapet. Paspaboraiite
cTparernyeckme noaxonbl CO CTOPOHbI KaXAO0ro U3 YETbIPEX OCHOBHbIX COCTaBNSOWMX 3NEMEHTOB KOMMIeKca
MapKeTuHra: ToBap, LleHa, MecTo pacnpocTpaHeHus (CObIT) U NPo-ABUXEHUE (peknama).

3AOAHVE 7

HanuwwnTe, kakoii BuA KOHLENUUN LLenecoobpasHo MCnonb30BaTh B CNESYIOWNX CUTYaLLUSIX:

1.2. 5% HaceneHus Poccun MoryT no3sonutb cebe AoporocTosiume nyTewecTBUs, NPeANOYTUTENBHO 3a rpaHuLly, Tak Kak
NPeLNOXeHNS POCCUACKMX TYPUCTCKMX COUPM, 3aHUMAIOLLMXCS OpraHn3aumein BHyTPEHHEro 0Tapixa, UX He NpUBNeKatoT.
1.3. 3apybexHbIx TypucTOB Beerna npuenekana Poccus. B HacTosiwee BpeMsi, korna npuesg B Poccuio ctan cBo6OAHbIM,
OHW roTOBbI NOCETUTb Poc-cunio, HO He BCerna MoryT NpaBuibHO OPUEHTUPOBATLCS B BbIBOpe MaplpyTa.

1.3. Xutenu Poccun mobsiT nyTelecTBoBaTh, HO OCHOBHAS UX MAcca 13-3a HU3KMX JOXOLOB He MOXeT cebe aTo
no3BoNuTb.

1.4. [poeKT CTpONTENBCTBA KPYNHOro TYPUCTCKOrO KOMMNiekca Ha o3epe bari?kan BbidaBan MacCoBbIi MPOTECT MECTHbIX
Xutenem.

3AL0AHNE 8

1. dupma 3aHMMaeTCs NPOV3BOLCTBOM SKUMMPOBKM 1 CHAPSIKEHWUS [Nt OXOThbl, pbibanky n Typuama. Pa3paboTky HOBbIX
MoLenen goypma OCyLLECTBNSIET, OCHOBLIBASICb HA TPEOOBAHUSAX PbIHKA.

2. dvipMa Npor3BOAMT KaHLENSPCKMe ToBapbl 6e3 N3y4eHnsl crnpoca Ha LaHHOM PbIHKE, OPUEHTMPYSICb Ha arpecCrBHbIe
POpPMbI MPOABUXEHUSI.

3. CTponTenbHas pvpMa 3aHUMaeTcs pectaBpaumnen gpacanos 0cobHsKoB B LeHTpe Mockebl. Ha paboTy npuHuMatot
paboyux, MMEIOLLMX MOCKOBCKYIO MPOTICKY.

4. MebenbHas cpabprika Npon3BOANT HEAOPOrYO NPaKTUYHYI0 MeBenb CpenHero Ka4ecTsa, 0f4Hako NPoayKLMs ovpMbl
WMPOKO NpeAcTaBneHa B TOProBol CeTu.

5. KomnaHus 3aHMMaeTcs Npon3BOLCTBOM Tene- 1 Braeoannapatypbl, NOCTOSHHO COBEPLIEHCTBYS CBOM TOBap.
Ton-MeHeOXep KOMNaHW1 3aHUMaETCs TONbKO COBEPLIEHCTBOBAHEM TOBAPHOM MONUTUKM, HO HE N3y4aeT Cnpoc Ha
TOBap.

O6cynuTe: Ha Kakow KOHLeNUM MapKeTMHra OCHOBaHa AesiTeNIbHOCTb OMMCaHHbIX OUPM?

3AOAHVE 9

OnpenennTte KOHLENLMIO MapKeTUHra

1. Nike. CTeneHb N3BECTHOCTM 3TOr0 TOBAPHOIO 3HaKa CBUOETENbCTBYET 00 UCKMIOUYMTENbHbIX 0oCTUXeHUax Nike B
MCMoMb30BaHNM MapkeTuHra. Ha npotsxeHun mHorux net Nike accoumnmpyeTtcsi ¢ UMeHaMu CrioPTUBHBIX 3BE3/.
HeBaxHo, Kakow BU criopTta Bbl MpearnoynTaeTe, BePOoSTHOCTb TOro, YTO Ball NoBMMbIA cnoptecMeH HocuT Nike, 04eHb
BevKa. OTa KOMMNaHns 3HaEeT, YTO XOPOLLO OPraHN30BaHHbIN MapkeTuHr ByneTt sdodpekTUBHee, YeM camast
MHoroo6elaolas peknamHas KoMnaHusl. Xopolunin MapkeTUHr 03Ha4aeT NoCTosIHHOe NpeacTasneHne notpeburensam
LEeiCTBUTENbHO HYXHbIX, BbICOKOKaYeCTBeHHbIX ToBapoB. Nike B paBHO Mepe 3a60TUTCA Kak O OyLEeBHOM, Tak U 0
PV3NYECKOM COCTOSIHUM KNeHToB. KoMnaHms 6ecrniokonTtcsi He Tonbko 06 yBenuyeHun cbbita, HO U 0 pasBUTUK criopTa
ns sceoOblero 6nara. Hanpumep, peknamHas KoMnaHus nofd HassaHueM ?Ecnu Bbl MO3BONMUTE MHE MrpaTh? HanpasfieHa
Ha comencTeme Gonee WNPOKOMY yHacTMIO XEHLIMH B Pa3nnYHbIX BUOAX CMOPTA, B HE NokasaHbl MPenMyllecTsa,
KOTOPbIE MOMYHatoT XEHLUHbI OT 3aHATMI cnopToM. Nike BKnaObiBaeT AeHbIM B Pa3BUTE MeHee MoMynsipHbIX BUOOB
crnopra, HECMOTPSA Ha TO, YTO BO3MOXHOCTU NOMyHeHUst NpuBbIY Tam 3HaYUTEeNbHO MeHblle. Takne akuun crocobcTByIoT
YKPEenneHuo MHeHnsi 0 ToM, 4To Nike He TObko NPou3BoaNTENb KA4eCTBEHHON CMOPTUBHOM SKUMUPOBKM, HO U KOMMAHUS,
KoTopas 3a60TUTCS 0 CBOMX NoTpebuTensx. 3abota o noTpebutensix sosspawaetcs Nike ctopuueit. HeeeposiTHO, Ho 3a
nocnenHve 10 net npubbifib KOMMNAHUW yBeNUYMnach Ha 21%, a 4OX0M4 Ha BMOXEHHbI KanuTan B CpeaHeM CoCTasu
47%.

PeructpaumonHblii Homep 10272266719 iy PAEKTPOHHBIH
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2. NFS. dupma cospgana Ha H6ase oTkpbITUS NpuHTEP. B ocHoBy paboTbl 3TOro nevyaTHoro annapara 6bin NonoXeH
MPUHLMN OEeACTBNSA SNEKTPOCTaTMHECKOro nons. AT10 6bin BEICOKOCKOPOCTHON annapar, CKOpOCTb neyaTaHvs B 4 pasa
npeBbiwana NPOU3BOANTENBHOCTb NEYATHbIX MALVH, CYWECTBYIOLMX HA MUPOBOM PbiHKE, a LieHa Bbina B 4 pasa Huxe.
PykoBoACTBO chupMbl 0XXraano 60MbLIOro Crpoca Ha CBOK NMPOLyKLMIO, TOFAa Kak PbIHOK OTKNMKHYNCS 6e3pasnuyvem. B
YEM MPUYMHA TAKOro UCX04a NpeanpuHMMaTenbcTea? AHanM3 cutyaumm nokasan, 4To He Hbino NPoBeLEHO
COOTBETCTBYIOLLEE MAPKETNHIOBOE MccnenoBaHue. MpuHTepbl 6binn NpeacTaBneHbl B MaNoM KOMMYECTBE U UMENM
He3Ha4YMTENbHbIE NMPENMyLecTBa ans notpedutens. PasHnua B UeHe, U3LEePXKX BbICOKOM CKOPOCTM, pacxon bymaru -
BCE 3TO HE OKYManoCb NPEVMyLWECTBOM BbICOKOCKOPOCTHOMO neyaTtanus. [usaiiH npuHtepa 6bin HeynayHblin. dupma He
NpemLycMOTPena, YTo OHa BbIXOAWT HA HOBbIV 1 HE-U3YYEHHBI ANsi Hee PbiHOK. He Bbinn nccneaoBaHbl BO3MOXHOCTH
NCMNONb30BaHNS HOBOW CKOPOCTHOW TEXHWKIM CYLLECTBYIOWNMUN HA PbIHKE 1 MOTEHUMANbHbIMY NOKYNaTENSMN aHanormM4yHom
NPOayKUMU. DTOT MPUMEP NOKa3biBAET, YTO HAAO0 NOBVTb HE TONBbKO CBOMW TOBAp, HO 1 NOTPebuTens n nenatb BCe
BO3MOXHOE AJ151 YLOBNETBOPEHNS Er0 HyX A 1 NOTPEOHOCTEN.

3. Texas Instruments (Tl). B Te4eHne MHOrUX NeT aTa KOMMaHMs cnenosana NPUHLMMY CHUXEHNS cebecTomMocTy,
CTPEMSICb YMEHbLWNTL LieHbl HA CBOK NpoaykuMio. Takas nonutuka no3sonuia KoMnaHum 3aBoesatb 60Mbluyo Lo
pblHKa Hapy4HbIX kanbkynatopos. Ho korga Tl nonbitanacb MCNoAb30BaTb 3TOT XXe MNOAXO0A NPU BbiMyCKe LMpPOoBbIX
4acoB, OH He cpaboTan. XoTs Yackl Tl 6bin LOBONBHO AELEBbI, OHW HE MPULWLANCE MO BKYCY NoTpebutensm. CTpemsichb
chenaTb Yachbl Kak MOXHO fewesne, Tl ynyctuna n3 Buaoy HEYTO HE MEHEE BAXHOE - & UMEHHO, LOCTYMHbIA MO LeHe ToBap
ONXeH ObITb eWwé 1 NpuBnekaTenbHbIM.

4. McDonald's. Koprnopauus McDonald's, ceTb npeanpustuii 06wecTBeHHOro nuTaHns, rae OCHOBHbIM 61040M sSiBRsieTCst
rambyprep, - HacCTOSIWMA NpodoeccuoHan B obnacTv MmapketuHra. Mimes 18 teicsty counmanos B 90 cTpaHax, rae B Lenom,
3a rog paboTbl coBepliaeTcs Npoaax Ha cymmy 23 Munnvapna Aonnapos, Kaxable TpU Yaca B KakoM-HUbY b yronke
3eMHoro wapa kopnopaums McDonald's oTKpbIBaeT HOBbIV pecTopaH. [MprynHbI TAKOro NONOXEHUS LeN KPOKTCS B
4eTKol opueHTaumm Ha mapkeTuHr: B McDon-ald's 3HatoT, kak obcnyxusaTtb NOCETUTENENR 1 KakK pearnposatb Ha
n3MeHe-HMe noTpeburTenbckmx 3anpocos. Punocodrs MapkeTHra BolpaxaeTcsi B Aesmae kopnopaumn McDonald's,
KoTopbli 3By4nT Kak Q.S.C. & V. - quality, service, cleanliness and value (ka4ecTBo, CEPBUC, YNCTOTA U LIEHHOCTD).
MoceTnTenm 3axonat B 6e3ynpeyHo YUCToe NoMeLleHne, X BCTpeYaeT NpvBeTIMBbIA 06CNyX1BaowWmiA NepcoHan, oHm
ObICTPO NOMyYatoT BKYCHYIO MKLLy, KOTOPYIO CbeaatoT TYT Xe UK B CUMMATUYHOM ynakoBke YHOCST ¢ coboit. B
nomelleHnsax McDonald's HeT My3bikanbHbIX aBTOMATOB Y TAKCOGOOHOB, NMO-3TOMY TaM He "TyCytoTca" NOAPOCTKU.
OTCyTCTBYIOT TakXe aBToMathl Mo Npoaaxe curapet u rasetHole ctokn. McDonald's -pecTopaHbl ceMeiiHoro tmna, 1
OHM ocobeHHo HpaBsaTcsa feTsaM. B McDonald's ypoBeHb 06CnyXnBaHWS! KNTMEHTOB FPaHNYMT C UCKYCCTBOM; 3TOMY
WCKYCCTBY TlaTeNbHO 06y4aloT CryXawmx 1 BnanenbLes MueH3nii koprnopaummn. Bee Bnagenslpl Takux MULEH3MIA
NPOXOAST Kypchl MOAroToBKM B "MaMbyprepoBom yHuBepcuteTe" B Enk Mpoys Bunnnaox, wrat MnnuHoiic. Mo okoHYaHMu
00y4eHNs BbIMYCKHMUKM MONYYaloT CTerneHb N0 OCHOBHOMY npeaMeTty "rambypreponorust” n no-nofiHUTebHoMY -
"XapeHHbI XpycTawmin kaptodens”. Pykosoacteo McDonald's noCTOSHHO cneaumT 3a Ka4eCTBOM MPoayKumnmn u
06CnyXnBaHNs C MOMOLLbIO PEryNSIPHBIX ONPOCOB NMOCETUTENEN N HE XaneeT CUi Ha COBEpP-LUEHCTBOBaHME crocoboB
NPUroTOBAEHNS ramMbyprepoB - 3T0 AenaeTcs Ans ynpoLleHns paboTbl, CHUXEHUS LieH, YCKOPEHUs 0bCnyXnBaHus 1
MaKCMK-MarnbHOro yooBNeTBOPEHNS NOCETUTENEN.

5. Toyota -npeycnesatowmit N(pPon3BoanTeNnb aBToMobunein B AnoHun. Toyota OTKPbITO 3asiBUNa 0 HAMEPEHUW 3aBNafneTb
cepiuamm 1 ymamu cesoux notpebutenein. Komnanus 3aganach LEebo TOYHO ONPERENUTb XeNnaHns KIMEHTOB U HANTU
cnocobbl Mx yooBneTBopeHus. [ns npueneveHust KnneHTos B SinoHun Toyota noctpouna Amlux, 14-ataxHoe 3gaHue,
MoXoXee Ha Yyep-Ho-ronybyto pakety. [MoceTnTensiMm MoryT BbiTb Kak MOTEHUMANbHbIE KNMEH-TbI, TaK U NO4N, KOTOPbIE
nMetoT CBOM COBCTBEHHbIE MIEN O TOM, Kak chmpMa LonxHa pearvposatb Ha TpebosaHus asTontobuteneii. Mocetntenu
MOryT MOLENNPOBAThb CBOM COBCTBEHHbIN aBTOMOOUNb B CNELMANbHON KOMMbIOTEP-HON MACTEPCKON, NPY 3TOM OHW He
orpaHuYeHHbl BO BpeMeHu. MacTepckasi no NpoekTMPOBaHNIO aBTOMOBUNEN - 3TO ABYXCTOPOHHMA MHCDOPMALMOHHbI
LieHTp, rae noTpeduTeny nonyyatoT cneumnanbHyo MHGOPMaLMIO 0 KoMMNa-Hum, e€ gunepax u tosapax. [Mocetutenu moryt
OTKPbITO BbICKa3blBaTb CBOE OTHOWeEHME K Toyota. [epcoHan koMnaHum BHUMaTeNbHO CneamT 3a Ael-CTBUSMU
noceTuTenei n Bce akkypatHo coukcupyet. Komnnekc Amlux, 6611 NOCTPOEH AN NPUBNEYEHUS KIMEHTOB, Bnaronaps
KOTOPbIM KOMMaHWS Nofy-4aeT BO3MOXHOCTb UMETb HOBENLUYIO MHAPOPMALLMIO O MYTSAX YCOBEPLIEHCTBO-BAHMS CBOErO
aBToOMOBUNS.

6. Johnson & Johnson. Mo pesynbTatam HegaBHero onpoca, NPoBeaeH-HOro XypHanom Fortune, umeHHo Johnson &
Johnson okasanacb nydiwer cpenn aMeprukaHCKNX KOMMaHWUiA B MNaHe COLMANbHOM U 3KONOTMYECKO OT-BETCTBEHHOCTH.
3abota komnaHuu J&J 06 nHTepecax obuiecTsa BoipaxeHa B 4OKYMEHTE, Ha3BaHHOM "Halwe kpeno". B aToM ookyMeHTe
[eKnapupyeTcst OTKpbITOCTb, YECTHOCTb NMOMUTUKM KOMNAHMK, a TakXe TO, 4TO UHTepecChl No-ger ang J&J BaxHee
npmbbinu. CornacHo aToMy nokymeHTy, Johnson & Johnson ckopee ByneT HECTM yObITKM, YEM AONYCTUT NOSBNEHNE
Hekaye-CcTBeHHOro npoaykTa. Kpome toro, kamnaHus nogaepXxusaeT MHOXECTBO CO-LnanbHbIX MPOrpamm, B TOM Yucne
obecneyeHns 3aHATOCTU HACENEHWS, KO-TOpPbIE MPUHOCST MONb3Y KNMeHTaM, cnyxawum Johnson & Johnson u cTpaHe B
Lenom.

7. lWBenbl paspaboTtany U NpakTUYECKN yXXe BHeapuIn 3NeKTPoMobub, a/M C MOMHLIM OTCYTCTBME BbIX/IOMHbLIX Fa30B.
OpnHako o4eBMaHasA pbiHOYHAsS cnabocTb ee B TOM, YTO LieHa 3nekTpoMobuns, kak npaBnno, B ABa pasa Bbille, YEM LieHa
NerkoBoro aBToMobunsi Ha 6eH3VHOBOM ABuraTene.

8. ®abpukmn ?KpacHblii OkTs6pb?

KETPOHHBH
B_EPCHTET
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B 2001 r. ooHO 13 cTapenwmnx poCCUNCKMX KOHAMTEPCKMX Npeanpuatuii otmetmuno ceoe 150-netme. CerogHs ?KpacHsbii
OkT56pb?- 310 20 % NPOM3-BOACTBA BCErO POCCUIACKOro wokonaaa, 10 %- kapamenu, okono 25 %- npuca u okono 10
%-TNa3npoBaHHbIX KOHGET. ?KpacHblin OkTs6pb? NOCTOSIHHO NPO-BOAUT AerycTauuy CBOei NpoayKUmMn B (oMPMEHHbIX
MarasuHax, rnocrne KOTo-pbiX YHaCTHUKM 3amnonHAT aHkeTbl. Ha gpabpuky npyuxoaut MHOXECTBO nu-ceM. Mayyas u
aHanNM3npys NONy4YEHHYI0 MHGPOpPMaLUio, pabprika MMeeT BO3-MOXHOCTb y4MTbIBATbL NOXenaHus notpebutenei, bonee
3PPEKTNBHO yI0-BNETBOPSATL UX NOTpebHOCTU. Dabpuka, eAnHCTBEHHAS B POccyn, 3aHNMAETCS N3roTOBNEHUEM
NPOayKUMU 6ONbHBIM CaxapHbIM LMabeToM, Bbinyckas Woko-nan ?CeBepHoe cusiHie? 1 KoHgeTbl ?CeBEPHBIA NOMC?,
HV3KOKanopwiiHbIA U fuabetudeckuii mapmenan ?dpyKTol-Aroaku?.

9. Ctonb notpsicatowero nunaepcrea Motorola nocturna énaronaps 6ykBanoHO HaBSA34MBOMY CTPEMIIEHUIO K KayecTy. B
Hayane 80-x rr. Motorola Hayana arpeccusHyt0 KOMMNaHMIO NOBbIWEHNS Ka4ecTBa TOBAPOB, CHaYana AecaTukparHoro, a
3atem 1 B cTO pa3. OHa nocTaBmnna Lenb: AOCTUrHYTb KayecTBa ?wWwecTb curMa? (WecTb CTaHOAPTHbLIX OTKIIOHEHWIA OT
CpenHecTaTMCTNYECKOro YpoBHS kadectsa pabotsl). MiHaue rosops, koprnopauums Motorola pewwmna pe3ko CHA3WTb
KONMYECTBO AehekTHbIX €AUHML, TO-Bapa [0 OLHON Ha TPW MAH., TO €CTb, 4T0Obl 99,9997% uanenwin He uMenn fedpekTa.
Kputepuii ?wectb curma? ctan nocnenHen Hagexaoi. A yxe B 1988 r. koprnopaums nony4mna ogHy U3 nepsbix
€XEeroAHbIX HaunoHanbHbIX Npemnii umeHn Manbkonoma bongpraxa 3a ?Bbigaloweecs NMAEPCTBO B KAYECTBE
npoaykuun?.

3A0AHNE 10

OnpepnennTe BUL CNpoca v TN MapkeTuHra

1. B cepenmHe 70-x rofoB B CTPYKType notpebneHns cnupTHeix HanutkoB CLUA npousolwen cylecTBeHHbI COBWT:
noTpebuTenu, OpUEHTUPYSCb HA HU3KO KanopuiiHble NPOOYyKTbl, 3HAYUTENBHO CHU3UNK CNPOC Ha NUBO, NPEL-MNoYTS eMy
Cyxoe BUHOrpanHoe BuHO. Torna komnaHus ?Munnep? BbinycTuna Ha pbIHOK HOBYIO Mapky nuea JlaiT, UMeBLYyto BABOE
6onee HU3KYO KaNnopPUHOCTb, 3a CYET Yero oboLia MHOrMX KOHKYPEHTOB No 06 beMy Npoaax v rofoBoi Macce npubbinu.

2. B cepeavHe 70-x ronos prpma SONY paspaboTana HOCUMBI nneep, HUKakne NCCnenoBaHUst He MOrv nokasaTtb, 4TO
Takoi ToBap HeobxoamMm pbiHKY. He ¢ yeM 6bino cpaBHMBaTh. TOBap-TO NPUHLMAMANBHO HOBbIA. A BOT Korna nneepb
Walkman nossumnnch Ha pblHKE, Y4epe3 HECKONbKO NIET Ha HUX BO3HMK aXMOTaXHbI Cnpoc.

3. B 1956 rogy B komnaHun Popa MOTOPC pewwmnny caenatb ynop He CTONbKO Ha 9KCNnyaTauMoHHbIE XapakTepPUCTUKN B
MOLLHOCTb, CKOMbKO Ha 6esonacHocTb aBToMobuns. KomnaHus cHabauna ceou MOLENU KOMMNEKTOM obecrneynBarowmx
6e3onacHOCTb YCTPOWCTB, KOTOPbIA BKIKOYAN aMOPTU3MPYIOLLYIO Haknanky nns npubopHoro wmtka. Ha 3asoge 6bin
N3roTOBMEH CHWNbM, KOTOPbIA Npr3BaH Bbin fokasaTb, HACKONLKO 6orblyto 6e3onacHOCTb 06ecneynBaeT HOBas
Haknagka, B Ciyyae ecnuv BOAWUTENb YOAPUTCS FONOBOV O NPUBOPHBIN WHUTOK. YT06bl MpoMnniocTprpoBaTh 3TOT TE3NC, B
COMPOBOXAABLIEM PUNIBbM TEKCTE YTBEPXAANOCh, ByATo Haknanka obnagaeT Takom ynpyrocTbio, YTO ECNU C BbICOThI
BTOPOro aTaxa cbpocuTb Ha Hee SNLO, OHO OT HEE OTCKOYNT, He pa3buslmce. MNpencTaBnTENb KOMAAHUM PELWNT
Harnsi4HO NPOLEMOHCTPMPOBATL 3PIEKTUBHOCTL HOBO HAKNaAKW. 9TO MPOMCXOAMIO0 HA PErMOHaNbHOM cobpaHum
cb6bITOBMKOB aBTOMOBMNel, npucyTcTeoBasno cebiwe 1000 Yenosek. Pa3noxue Ha cLeHe Haknamoky nosiocom, OH NOOHSIICS
Ha BbICOKY!O NiecTHuUy. MNepBoe a0 He nonano Ha Haknanky v pasbpbi3ranochb Nno AepeBsiHHOMY HacTuny. Bropoe siiuo
nonano Ha nne4vo NOMOLWHWKA, AepXaBlWero necTHuuy. TpeTbe 1 YeTBepToe Siua nonanu Ha Haknaaky, 04Hako TyT Xe
pasbunuck. Nnwb NsaToe ARLo NPUHECNO, HAKOHEL, Xenaemblil pe3ynbTat. [NonbiTka KOMNaHWK ChirpaTb Ha YyCTPOMCTBAaX
6esonacHocTy nposanunack. Cama peknamHas kamnaHus 6bina Xopowo 3agyMaHa v OT-IMYHO OCYLLECTBNEHA, HO
noTpebuteneli oHa He ybeanna.

B Hauane 60-x ronoB uccnenoBateny poiHka, paboTaswme Ha koMnaHnio dopa MOTOPC, CAenanu BoiBOL, YTO
NnepcrneKkTMBa BOSHMKHOBEHMS B HOBOM AECATUNETUM CNPOCca HA aBTOMOOUAN CO CTOPOHbBI MONIOAEXU, & CNENOBATENBHO, 1
Ha aBTOMOOWNM, OTBEYAKOLWME BKYCaM MONOAEXN, UMEET Nof coboi peanbHy0 OCHOBY, KOPEHSILLYIOCS B
emMorpadpmyeckon cratmcTrke. Ha HaumoHanbHblA PbIHOK BOT-BOT A0MXHbI Obiny BTOPrHYTHCA MUNAMOHbBI FOHO-LWEN,
MOSIBMBLUMXCS HA CBET B NEPMOL NOCNEBOEHHOrO BymMa poxaaeMoctu. B TeyeHne 60-x rofoB YNCNEHHOCTb BO3PACTHOM
rpynnbl oT 20 0o 24 net fonxHa bbina Bo3pacty 6onee Yem Ha 50%. Bonee Toro, Ha [onto rpynnel B Bo3pacTte oT 18 0o
34 net npuxoaunachk No KpaHel Mepe NONOBMHA MMraHTCKOro NpMpocTa NPOoAaX aBToOMObWENR, NPOrHO3MpPyeMoro s
BCEro aBT0-MOOUNBHOro pbiHKa Ha bnuxaiwee necatunetue. Viccnenosatenu nobasunu, 4To oxugancs takxe n 6onee
BbICOKMI YPOBEHDb NX 06pa30BaHNs MO CPaBHEHMIO C NPEAbIAYLMMY NOKONeHMsMU. Cpefmn CTaplumMx BO3pacToB
nokynartenei aBTomobuneit 66110 3aMeYeHO CoKpalLeHre Cnpoca Ha 3KOHOMUYHbIE aBTOMOOUNN, NOTPEBUTENN HAUYMHANN
oThaeatb nNpennoyteHne 6onee GPOCKMM M POCKOLWHLIM MOAeNsM. Bbina noctasneHa 3agaya cosfartb aBToMobunb ¢
9NEraHTHbIM BHELWHWM BUOOM, BLICOKUMM 3KCMNyaTauMOHHbIMU Ka4eCcTBaMm 1 HU3KOM LeHoW. Tak nossunca ?MyctaHr?.
Bbina obecneyeHa camas WwWmpokas peknama.

4. Kaxpas neBoyka Xo4eT NoYyBCTBOBATL Ce6sl B3POCNEN 1 UMEHHO 3TVUM BOCMONb30Banach KoMnaHus "IXXOHCOH n
J>XOHCOH", BbINYCTNB KOCMETUKY AN geten cepun "ManeHbkas es”.

5. B CLIA TtabayHble (oupMbl, CTPEMSICb BOCCTAHOBUTb YTPAYEHHbIE NO3ULLUW, MPEANPUHANN pa3paboTky 1 Bbinyck psaaa
cneuvanbHbIX MapOK CUrapeT C NOHWXEHHBIM COOEPXAHNEM KaHLIEPOreHHbIX CMON, T. €. MPOBENV 0BHOBNEHWE
npoayKuun, Conposoams ee peknamon: ?IpexHuii apomaT npu MUHUManbHOM cogepXxaHun cMon?.

6. BcnencTeme T0ro, 4T0 MCKYCCTBEHHAA KOCMETUKA BpeaHa ANs 340POBbS KOXM, KOMNaHUM NO NPOU3BOACTBY
KOCMETUKM CTanu UCMosb30BaTh XNBOTHbIE XMpbl, B CBA3M C 9TuM ByHTOBana IMpuHnnc. Ho TexHonornm He cTo-ATb Ha
MecTe U KOMMaHns Havana BbiMyCcKkaTb KOCMETMKY Ha OCHOBE MPUPOOHbIX KOMMOHEHTOB, Takme ompMbl Kak "Ynctas
nMHKUS", "HepHbIi Xemuyr" 1 Op. Takum 06pa3oM CNpoc Ha ToBap Havasn pacTu.

7. Wokonan dompmbl "KopkyHOB" NpocnaBuncst 0TMEHHbIM KQ4E€CTBOM 1 NOMb30Banach 60nbWUM CIPOCOM, TEM CaMbIM 3Ta
npoaykums He Hyxaanacb B pekname. B pesynbtate storo B 2000 rofy peknama Ha npoaykT ncyeana, a LeHa Bo3pocna.
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8. B CLUA chmpma ctana Bbinyckatb 6e3ankoronbHoe nueo. Ho He 6binn y4TeHbI MCUXONOTMYECKMEe acrnekTbl MyXHVH,
CUUTAIOWMX, YTO ITO NBO TONMBKO 4N XeHwWwmH. drpma bbina BbiHyXAeHa NpoAaTb CBOM akuum. HoBble x03sieBa
MCMonb30Banv peknamy, 4fis Toro 4tobbl ybeanTb CNOPTCMEHOB, BOAMTENEN, KOTOPbLIM HENb3S YyNOTPEONATL ankoronb,
MWTb B CBOMX KOMMAHKSX TAKOE MWBO, HE YyBCTBYS Cebs B 4eM-TO ywemieHHbiMu. [poaaxa 6e3ankoronbHoOro nnea cpasy
xe Bblpocna. ®PuHckne npomnssoguteny yunu onbiT CLUA v npywnm K TOMy Xe pe3ynbTtarty cpasy.

9. KoMy HyxHa koxaHas kypTtka netoM? KOHeYHO HM KoMy, HO eCni CHU3UTb LeHy oT 20 0o 50 %, kak roBOpUTbCS
""0TOBb CaHW NeToM", TO 3TUM NPEennoXeHne BOCMNONb3yeTCs 3HAYUTENbHOE YMCO nokynatenei. STM BOCNONb30Bancs
mMarasuH Koxu u mexa "Buepn".

10. ®dupma "MicTMaH kogak" BHeapuna Ha pbiHOK NPUHLMAMAaNbLHO HOBYHO cpoToannaparypy, cpasy Bblaatowwyio
gooTorpadomm, 3aBoeBaBLUyo CPOC Yy Tex noTpebuTeneii, KOTopble 40 TOro He Nokynanu dpotoannapaTypbl n3-3a
TEXHNYECKMX TPYLHOCTEN, CBA3AHHBIX C NONYYEHNEM OTMEYATKOB.

11.MopnepxaHune onTManbHOro crpoca kopropauus "MakgoHanac" obecneynBaeT perynupoBaHNeM noToka
noceTuTenei B CETb CBOMX 3aKYCOYHbIX PEKNAMHbIMM KaMMnaHWsiMK Mo 06WeCTBEHHOMY TENEBULEHUIO B COYETAHNN C
MOCTOSIHHBIM NPUMEHEHNEM CTUMYNIMPOBAHNS NPOAAX B BUAE pacnpocTpaHeHus becnnatHbiX NOLAPKOB Cpeam
nocetuTenen.

12. .B r. Koctpoma ecTb razeta ?Koctpomckue Begomoctn?. o ctatuctuke faHHas raseta He nonb3oBanach 60blinm
CMPOCOM Yy yuTatenel u Bolinyckanacb ManbiM TUpaxoM. B Luensx ysennyeHns nHtepeca y umtatenen raseta
opraHu3oBana YemnuoHar yutatenei no gpytbony. Mepen Havanom oytTbonbHOro YemnuoHata Poccun B razete
neyarancs cneumnanbHbIi KynoH, rae KaxaoMy YataTtento npeanaranocb COCTaBnTb CBOK koMaHay. beina paspabortaHa
cucTema nogcyeTa 04koB. ExxemecsayHo nybnmkoBancs CNMCOK CTa Nyylwux YutaTenbckux komaHa. locne nepeoro kpyra
yeMmnuoHara TPOiKe NMAepoB BpyYanucb NpenBapuTeNbHbIE NPU3bI, @ NMOCNE OKOHYaHWS NobenmTenu nonyyanm
npn3oBbIe CyMMbl. B 3TOM KOHKypce yyacTBoBanu 6onee 2000 yenosek. Takxe ?KOCTpoOMCKUe BEAOMOCTM? NPOBOANIN
KOHKYPC Ha CaMblii KPYMHbIA OBOLL, BbPALLEHHbIA YNTATENSMA, 1 HA OBOLL HEOOLIYHOM KOHGUrypaumm. beina yctpoeHa
BbICTABKa OBOLWE-NPM3EPOB 1 3annaHNpPOBaH ayKUMOH Npoaaxm.

13. B 2003r. B wrate Mepuneng CLUA B napke attpakunoHos Jolly Rojers 6bin 60nbLwoit Hannbie noceTuteneit. Mapk 6bin
He B COCTOSIHWMM 06-CNyXWUTb BCEX MOCETUTENEN, U 1N3-3a 3TOro Havanucb 6ecnopsanku. OHM BbinKn BbIHYX AEHbI NOBLICUTb
LieHbl Ha 6uneTbl, 4TOObI BPEMEHHO CHWU3UTb CMPOC.

14. TyparentcTBo ?Media-travel? naBHO 3aHsANa yCTONYUBYIO NO3ULMIO HA TYPUCTCKOM PbIHKE 3a CHET Ka4eCTBEHHbIX
TYpnpoAayKToB, Npeanaras CBOUM KNMEHTaM Hegoporue Typ. nakeTbl B pasHble yronku semnn. Ho He Bcerpa aTta
KOMMNaHus nonb3oBanacb TakMM ycnexoM. Ha HauyanbHoM aTtane cnpoc 6bin HEHOPMUPOBAHHBLIM. OT 3TOro KOMMNAHUS
Hecna ybbiTku. MeHenXxepbl paspaboTanu HoBble TyprakeTbl, KOTopble Bbl MONb30BaNMCh CIPOCOM Kpyrnbiii rog. C
MOMOLLUbLIO PeKfaMbl U TyprakeToBs, KOTOPbIE MNOMIb30BaNMCh YCMEXOM B pasHble Ce30HbI, 3Ta hmpma JOCTUrNa Takmx
pesynbTaTos.

15. Mocne Toro kak npogaxwm ymuncos Tostitos Tortilla ynann Ha 50% no cpaBHEHUIO C yPOBHEM Npodax B cepeamnHe 80-x
rr., Boinyckatowas vx komnanus Frito-Lay namernuna peuentypy 4vMncos, yBenvm4ms BABOE pa3Mmep, 3aMeHuns popmy ¢
KPYI/oi Ha TPeyrofbHYyIo, XXeNnTyto KyKypy3Hyto MyKy Ha Henyto. Hoeble 4uncel Tostitos Restaurant Style Tortilla mocTturnm
BEPLWIMHbI cnucka Tex-Mex pekopAHbIX MOA0X04HbIX TOBAPOB NUTAHMS.

16. ExxegHeBHas yalka Kogpe aCnpecco ctana CBALWEHHbIM pUTyanom Ans MUAINOHOB amepukaHues. OgHako Hurge, B
TOM YKCne 1 B PO3HMYHON TOProBe, HeNb34s yaepXarTbCs Ha Nnasy, HE YYNTbIBAS MOCTOSHHO NPOVCXOASIUNX UBMEHEHNIA.
Ycnex komnaHum Sturbuck npuBen Kk NosIBNEHNIO MOXOXKX 3aBeAeHuiA B 6akaneiHbix MarasnHax, y npoaasLIOB
MOPOXEHOro 1 aaxe pectopaHoB. KomnaHus pewmna, 4To eAMHCTBEHHBIM BEPHLIM pelleHnem ByaeT cTparerus
pacwmpeHus. [ins ee peanusaunm oHa paspaboTtana HOBbIA NPOAyKT - Tiazzi (oxnaxAeHHbI KOKTENNb U3 coka 1 Yas),
pasBepHyna akTMBHYIO peknaMy yMEBLLMX yCnex B Npownom Toeapos (Frappuchino - xonoaHei koge) n cospana
HECKONbKO COBMECTHbIX NpeanpusaTtuii (¢ Pepsi, kotopas pasnueaet Frappuchino B 6yTeinku, u Dreyers Grand Ice Cream,
KoTopas pasnueaet kode-rnncce). KomnaHmsa akTMBHO pasBrMBaeT COTPYLHUYECTBO C APYTUMU NPeanpuaTusaIMm
PO3HMYHOI TOProB/M (HELABHO OHA 3aK/uMna LOroBop 00 yBENMYEHNMN KONNMYECTBA CBOUX TOPrOBbIX TOYEK B MarasunHax
komnaHum Barnes & Noble). Momumo atoro Sturbuck oTkpbina HeCKONbKO CBOUX COBCTBEHHBIX Kagde 1 BbIXOAUT Ha
MEeXOyHapO4HbIA PbIHOK.

17. Komnanusi ?Koka-kona?, kotopasi 4aBHO 3aHsina nnavpyowme no-auuum cpenm 6e3ankorofbHbIX HanmMTKoB,
BbIMyCKaeT CBOM AOPOrocTosime Kannbl, NOKa3blBaeMble Ha TeNEBUAEHMN, AN1S TOrO, YTOObl HAMOMHUTL NOASM O
?Koka-kone?, a He ans Toro, 4Tobbl MPOMHOPMUPOBATL Niloaei nnn ybe-auts.

19. B 1998 r. AMepuKkaHckas accoumaums MmapkeTuHra npuaHana kom-naHmio Colgate-Palmolive nyyweit B obnactu
MapKeTUHra HoBbIX TOBAPOB. OTOr0 3BaHNS KOMMNaHUs yAoCTOUNaCh 3a YCrnewHoe BHeAPEeHEe Ha PbIHOK Lenoro psaa
HOBbIX TOBAPOB, TPW U3 KOTOPbIX MOAYYNAN OT accoumaunm NpemMmio MMeHn SAMCoHa B HOMUHaUMK ?Jlydiunii HOBbI
ToBap?. 970 3ybHas nacTa Colgate Total, 3ybHas nacta Colgate Wave u xuakoe Mbino cepum Softsoap Agquarium. B
Lienom CBbllwe 0gHoN TpeTn npodax komnaHum Colgate-Palmolive coctaBnsiioT ToBapbl, 3anyweHHble B MPON3BOACTBO Ha
MPOTSXEHUN NocnenHUX natn net. CBUAOETENbCTBOM CTPEMIEHUS KOMNaHUM K 6eCKOHEYHOMY COBEPLIEHCTBOBAHIO
CINYyXMWT HeAaBHO NpeanioXeHHas notpebutensm 3ybHas nacta Total. MiccnenosaHus nokasbiBatoT, 4TO NOTpebutenm
6onblue BHAMAHUS YOENAOT CBOEMY 3[0POBbIO, KPOME TOr0, OHU Noy-4yatoT Honblue MHpopMaLMKM O TOBapax U fydile
pasbupatoTcsi B BONpocax kadectsa. VIMeHHO noaToMy 6bina cosnaHa 3ybHas nacTa Total, koTopas coennHuna B cebe
cpasy Heckonbko npemmylecTs. Hosas Toprosas mapka Colgate Total BHecna 3aMeTHOE 0XUBNEHUE B PbIHOK
BbICOKOKA4€eCTBEHHbBIX 3yBHbIX NacT. MNMoTtpebuteny oueHWnmn HoBbIN ToBap 1 komnaHus Colgate-Palmolive Bnepsble nocne
1962 r. cTana nMaepoM Npomax Ha pbiHke 3yOHOW nacTbl, NOAYYMB OO0 pbiHKa B 32%. Torga kak P&G T1onbko 25%.

2. NMucbmeHHoOe poomallHee 3apaHue

Tema 6

3apaHue 1.
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HemeLkuii npon3BoauTenb CafnoBOLYECKMX CUCTEM CTOMNKHYNCS C NPOBNEMO SKOHOMUYECKOrO 3aCTOS Ha PbIHKE
MOCEBHOro Matepuana u ynobpexuid. NonosrHa AoMallHUX XO35ACTB MMEET canbl (Bcero 10 MH cafnoB Niowanbo
npumepHo 230 M2 B cpefHeM Kaxabiil). OfHaKo exerofHo NpubaBnseTcs Tonbko 0Kono 2,3% o6wel nnowaan ra3oHos.
Oxkono 30% cobCTBEHHMKOB ra3oHOB CTONKHYNNCE ¢ Npobnemamu. OAHa U3 HUX ? HU3KOKa4YeCTBEHHbIV MOCEeBHOM
Martepwuan, KoTopblii He OTBEYAET NPUHATHIM CTAHAAPTAM, U HU3KAs YCTOMYMBOCTb pacTeHuii k 6onesHsm. Kpome Toro, oH
M70X0 NEPEHOCMUT HAaCTOE CKALMBAHME M Yepe3 HECKOMbKO NET BbICTPO fereHepupyeT. BHeceHne ynobpeHuii u nonms
MPOTVB COPHSIKOB MMEIOT TONIbKO NMOBEPXHOCTHBIN 3dochekT. Bonee Toro, naMeHsiloTcs TpeboBaHUS BNafenbLEB ra3oHa K
ero ocobeHHOCTSIM. BMecTo fiekopaTMBHOCTU NPEeAnoYTEHNE OTAAETCSA CUTbHOMY W KPEMKOMY Fra3oHy, KOTOPbIA cnocobeH
BblAepXaTb Harpysky, T.e. NpOBEAEHWE CMIOPTUBHbLIX MEPONPUATUIA, Urp 1 T.4. OOHAKO KPaCcuUBbIA 1 KA4ECTBEHHBIV ra3oH
MOXHO MONy4MTb MyTEM NMONHOr0O Nepecesa yxe 3apaHee 3aCesHHON TepPUTOPMM BbICOKOKA4YECTBEHHbBIM NMOCEBHBIM
matepuanom. Ho npu aTom ra3oHoMm BoobLue HeMb3s NONb30BaTbCS TPV MECSILLA 1 Er0 COAEPXAHUE AOCTaTOYHO
noporo.MccnenoBaHuns, KOTopble NPOU3BOANTENb OCYLWECTBASET B 3TON 0611aCTM, NOKA3bIBAIOT, YTO 3aCEB
BbICOKOKQ4YEeCTBEHHOIO NOCEBHOr0 Marepuasna Ha MecTe yXe CyLeCTBYIOWero AereHepaTBHOro ra3oHa faeT ToNbKo
3puTENbHbIA 3dPdeKT. [ns Toro 4Tobbl NONyYNTb KAYECTBEHHDBIN ra30H, HeobxoanMa cneumnanbHas 06paboTka noysbl,
npexae BCero ¢ NPUMEHEHNEM CO-OTBETCTBYIOWMX ya06peHnin. CucTeMa BOCCTaHOBNEHWS ra30Ha, KOTOPYHO npeanaraeT
MPOV3BOAUTENb, COCTOMT B CMONb30BAHNU MOCEBHOrO MaTepmarna, BHECEHUN ynoOpeHnin Ans KOPHe paccampl,
cneunanbHOro ynobpeHns ons Tpaebl U B NMOBCELHEBHOM KOocbbe, nonuneke, ybopke v T.4. [NaBHas YacTb 3TON Npobnembl
- pesynbTat NCCneaoBaHUiA, NPOBELEHHBIX MPOU3BOANTENEM. Bbirofa notpebutens 3akno4aeTcs B TOM, 4TO CTapbIi,
LlereHepaTMBHbIA ra3oH NMOHOCTbIO OBHOBNAETCS B TEHEHNE KOPOTKOrO BPEMEHU (0KONO 6 Henenb). [Mpu aToM LeHa
cocTaensieT 1/7 ueHbl HOBOro raszoHa. Kaxyuasics CnoXHOCTb CUCTEMbl BOCCTAHOBNEHNS ra3oHa 1 aHanus cbbita
nokasasu, 4TO K1acCuyYecknm cObITOBbIM MyTEM 3Ta CUCTEMA HA PbIHKE YKPENUTHCS HE CMOTNa.

3apaHue:
1. MpoaHanuaupyite MapKeTUHrOBYIO CUMTYaLMIO U ONULINTE MapPKETUHIoBYto Npobnemy, nepen KOTopoW CTOUT
npou3BoauTenb.

2. Kakve BuAbl TOBapOB OnucaHbl B cutyaumumn? Kakne oCHOBHbIE [OCTOMHCTBA M HEAOCTATKN C TOHKW 3PEHUS
noTpebuTens MeeT Kaxaplii ToBap?

3. Mo kakoi KoHLEenuum MapkeTuHra agocpekTuBHee paboTtaTb ¢ KaxabiM U3 ToBapoB? OBOCHYITE CBOI OTBET.
4. Mo pesynbTaTtam aHannsa paspaboTaiTe warn no NPeTBOPEHNIO B XN3Hb MAPKETUHIOBOV KOHLIENUWN.

SAOAHNE 2

Kakune npnsHakm MOXHO MCNONb30BaThb AN CErMEHTALNM PbIHKOB CNEOyOWMX TOBAPOB NMPOMBILNEHHOrO HA3HAYEHMS:
A) cboToKOMMpOBanbHble annaparsl;

B) KoMnbloTEPN30BaHHBIE CUCTEMbI YNPABNIEHNS MPOU3BOACTBOM U COBITOM;

B) rpysoBbie aBTOMOGUMNN.

Kakue npusHaku MOXHO MCNOMb30BaTh 4S CEFMEHTALMN PLIHKOB CNefyoWmnX TOBapoB NOTPEOMNTENbCKOro Ha3HauYeHNs:
A) MazoHOKOCWIKY;
B) MuHepanbHas Boga.

3AOAHVE 3

Monbepute nepeMeHHbIE AN CErMEHTUPOBaHNS, Hanbonee None3Hble ANs ONUcaHns NoTpebutenein cnenyowmx TOBapoOB
nycnyr:

1. XypHanos;

2. MNpeonpusatuii NUTaHWs;

3. MNaccaxmpckmx NepeBo30K;

4. 3ybHoli nacTbl?.

O6ocHyiiTe BbIBOP KpUTEPUEB CErMEHTUPOBaHUS. OxapakTepuayinTe cOOPMUPOBaHHbLIE CErMEHTLI NoTpebuTeneil.
OnpepennTte OCHOBHbIX KOHKYPEHTOB, AEACTBYIOWMX HA AAHHbIX pbiHKax (TOBApoB unu ycnyr). OcylecTenTe
NO3MLUNOHUPOBaHNE ? YCTAHOBMTE, YEM TOBAPbI MW YCNYrM KOHKYPEHTOB OTAMYAIOTCS APYr OT apyra. ['padomyecku
pasHu1Ly YCTaHOBMTE C NMOMOLLbIO ?KapThbl? KOHKYPEHTHOW NO3uULMK.

B koopauHaTtax B Ka4ecTBe NPU3HAKOB BbIBEPUTE TE U3 HUX, KOTOPbIE SBNSAOTCS Hambonee CyweCTBEHHbIMA 1S
notpebutens. MpuMepHyo BENMYUHY NPOAAX KAXA0ro NpoaykTa/yCnyr MOXHO BbipasuTb NoOWaLblo COOTBETCTBYIOWETO
kpyra. CoenaiTte BblBOAbI.

3ALAHVE 4

A. OxapakTepuayiiTe CerMeHTbl, KOTOPbIE SBNSIETCA OCHOBHbIM MOTPEOUTENEM TaKMX TOBAPOB, KaK:
. CMOPTMBHbIE TPEHAXEPHI;

. MUKPOKanbKynaTopsbl;

. MaHHas Kpyna;

. 3axwuranku ?Zippo?

. BuaeoKamepsl;

. CaMOy4uTeNM NHOCTPAHHBIX A3bIKOB;

. CMOPTMBHbIE ras3eThl;
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LaiTte ?noptpeThl? noTpebuteneli aTux TOBAapOB, yKasas He MeHee TpeXx Hanbonee BaXXHbIX UX XapaKTepUCTHK.

B. MpunBeaunte nprumepbl TOBAPOB, NOKYMNKN KOTOPLIX ONPENENstoTCS TakMMmM XxapakTepucTmkamm notpebuteneit, kak:
- YPOBEHb [0X000B;

- CEMeHOE NONOXEHUE;

- penurnosHble ybex.neHus;

- npodpeccug;

- BO3pacT;

- MECTO XMUTENbCTBa;

- 3CTETUYECKUE NpUCTPacTums.

3AOAHNE 5

Komnanus ?ZilaTravel? nayduna pasnuyHble KOHLENUUM TYPUCTUHECKNX NOE3A0K, NCXOAS N3 TPEX CBOWCTB: doopMa
aKTMBHOCTM, LieHa 1 MECTO, ? KaXAblA N3 KOTOPbIX MOXET UMETb TPU YPOBHS. OTU KOHLENUUN NPOBEPSNUCH HA TPEX
CerMeHTax NoTeHumanbHbIX NoKynaTenen: Monogexb, CeMbu 1 noxwunble noan. CoBMECTHbIM aHann3 no3sonun
yCTaHOBMUTb NONe3HOCTU. [poaHann3npyTe YyBCTBUTENBHOCTb KaXA40ro CerMeHTa K pasnmyHbiM ceoncteam. Kakor
BapWaHT cnemyeTt NPeanoXutb Kaxaomy cermeHTy? MoXHO nvm npeactaBntb BapuaHT, ycTpavsaiowmii BCe Tpn
cermenTa?

3ALAHVE 6

OnpenennTte NPOCTPaAHCTBO NO3NLMOHMPOBAaHNS 4Ns BbibpaHHOro 6a30BOro pbiHka ToBapa (MakCuMyM TPEXMEPHOE).
BbibeprTe 6a30BbIil TOBAP MO CBOEMY YCMOTPEHMIO. XenaTenbHo, 4ToObl Ans AaHHOro BUaa ToBapa Ha pbiHKe
MPUCYTCTBOBANO [OCTATOYHOE KONNYECTBO Mapok. [M03nMunoHMpoBaHe TOBAPOB HA OCHOBE KOHLEMLUK
MynbTUaTPUBYTUBHON MOLENW CBS3AHO C ero NpeAcTaBneHmeM kak Habopa noTpebutenbckux cBOWCTB. [ns peanvsauum
Takoro noaxona HeobxoaMMo cremyiollee:

1. OnpenennTb OCHOBHbIE aTpubyThl, MO KOTOPbLIM NOTPEOWTEND PA3NNYAET OAHHBIA TOBAP.

2. MpopaHxupoBaTb aTprbyThl MO CTEMEHN 3HAYMMOCTM ANs NoTpebutenbckoro Beibopa.

3. BoibpaTb B kayecTBe aTprbyTOB NMO3MLMOHMPOBaHWS TE, KOTOPbIE COBMELLatoT B cebe BbICOKYI0 3HAYMMOCTb ANs
noTpebuTenst 1 NpeaonpenenstoT BbICOKMIA yPOBEHb AudddpepeHLmaumm Mapok. MocTponTb NPoCTpaHCcTBO
NMo3ULMOHMPOBAHMSI HA OCHOBE 0TOBPAaHHbIX aTpPUBYTOB.

4. OnpenennTtb B NPOCTPAHCTBE NO3ULIMOHNPOBAHMUS KapTy NO3ULIMOHNPOBAHMUS 3a CHET BblOENEHUS XapaKTEPHbIX 30H
3HayeHuin aTpubyToB.

5. Onpe,uenvm: nonoxeHme MapokK ToBapa B NPOCTPaHCTBE NO3NLMOHNPOBAHUA Ha OCHOBE 3HA4YeHNA UX anI/I6YTOB.

3anaHve 7

MpennonoxwMm, 4To Bbl MPOBOAUTE MONCKOBOE UCCNELOBaHWE, YTOObI y3HATb MHEHUWE NOLEl O TENEBU3VMOHHOW pekname.
a. Onpenennte HeOBXOAMMYIO MHGOPMALMIO, KOTOPYHO HAAO OThICKATb.

6. Bbl pewnnu paspaboTtatb CTaHAAPTU3NPOBAHHYIO aHKETY U UCMONb30BaTbh METOA IMYHOMO UHTEPBLIO.

B. HanmwwnTe oTnenbHble BONPOCh HA nucTe Bymaru.

r. Onpenenute oopMy OTBETA Ha KaX bl BONPOC (T. €. CBOOOAHBIV, MHOTOBapWaHTHBIN, ANXOTOMUYECKUIA, WKana).
MprBeauTe aprymeHTaumio nns 060CHOBaHNS KOHKPETHON DOPMbI OTBETA.

n. OnpepnennTtech C NocnenoBaTeNbHOCTLIO BOMPOCOB. [lepenpoBepbTe 1 NepenuwmnTe BONPOChI.

e. MNpoTecTupyiite Ha BbIBOPKE N3 NATU CTYLEHTOB W 3anvwnTe pesynbTaThbl Baleh NpoBepKu.

3apaHue 8

MpennonoxwuTte, 4to Bbi:

A. MeHenxep pecTopaHa, KOTOpbIi CTan CTPEMUTENBHO TEPSATb CBOUX MOCTOSHHbBIX KNIMEHTOB;

B. Coctoute B knybe NOKNOHHMKOB KaKON-H1OYOb POK-rPYNMbl, YUCNO 4Y/IEHOB KOTOPOro CTaNlo CoKpallaTbCs;

C. Bnageneu ceTu KHUXHbIX MarasnHOB, KOTOPOW cobupaeTcst oTKpbiBaTb OTAEN B APYroi YacTh ropoaa;

D. PykoBoontenb MapKeTUHroBOro oTaena 3asona, NpoM3BOASILErO CMUPTHBIE HAMWUTKW, KOTOPLIA NAAHUPYET BbINYCTUTb
HOBbIVi TOBAp;

E. MNpoatocep My3bikanbHOWM rpynmnbl, MNAHUPYIOWMIA My3blKanbHblA Typ O ropogam Poccuu.

OnpegnennTe, Kakoi TUN MapKeTUHIOBOro UCCNEeN0BaHNS MPUEMNEM B AaHHbIX crydasx? Ecnn 6bl 9T0 uccnenosaHme
6b1n0 NnopyyeHo Bam, To, kak 66l Bbl npoBoamnm ero?

3apaHve 9

MpeanpuaTue NnaHNpPyeT BbIXOA Ha PbIHOK C 06LWel YNCNEHHOCTLIO HaceneHmust 500 Toic. Yen. Mpon3soanMbIl orpMOi
TOBap OTHOCUTCS K KaTeropmm TOBapOB CEMENHOrO NONb30BaHUs. ToBap npefHa3HayYeH ans CerMeHTa nokynarenem co
CpelHVM YPOBHEM rofoBoro goxona. Ha naHHom pbiHke Taknx cement 30%. V13 atoro yncna 75% MoxeT ctaTtb
noTpebutenem aToro ToBapa. YpoBeHb HacblWeHHOCTH pbiHka ? 30%. Cpok akcnnyaTauuv ToBapa ? 5 net. Hopmatume
noTpebneHns ToBapa ? 1el. Ha CEMbIO; CPEnHsIS MOAHOCTb ceMbm ? 3,5 Yen. [loxon Ha HOMOox035McTBO ? 20 ThiC. P.B
mec. B cpen-HeM Ha nokynky AaHHOro ToBapa nokynatenu rotosbl BblAenUTb 2,5% cBoero noxona. CpenHuin ypoBeHb
LeH Ha ToBap AaHHol kateropum ? 16 ThiC. p.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

BAE
il YHH

A 5 (1,

PerncrtpaumoHHbin Homep 10272266719
Crpanuvua 18 13 26.

A



Mporpamma gucumnnuHbl "MeHeoxmeHT n MmapketuHr"; 38.03.04 NocynapCTBEHHOE 1 MyHULMNANbHOE yNpaBneHne; OOUEHT, K.H. (LOLEHT)
Cappwes P. L.

3apaHue: paccumTatbh NOTEHLMAMBHYIO U peanbHyto EMKOCTU pbiHKa. OnpenennTb peiHOYHbI NoTeHuman. Kak nameHnTcs
MOTEHUMAN PbiHKA, ECNV NPELNPUSATAE CHUSUT LEHY A0 4 ThiC. p.

3apaHve 10.

WccneposaHus nokasanu, 4to B Poccuu B cpefHeM NpuxXoamnTcs Ha kaxaoro xuTens 0,5 nayky ctmpanbHOro nopouka B
mecsu. OTedyecTBeHHbIe Npon3sBoanTeny nponseoaaTt B rog 300 TbiC.TOHH cTUpanbHoro nopouwka. Okono 50 TbIC.TOHH
nopoLlka noctynaet no nmnopty. Jatb oueHKy noTeHumany cnpoca u onpeaennTb BENNYNHY HeYyO0BNETBOPEHHON
noTpebHocTU.

3anaHve 11

Paccuntarite eMKOCTb POCCUACKOrO pbliHKA NblIECOCOB 1 ONpeaenuTe pPbIHOYHYIO OO0 PUPMbI Z, eCniv U3BECTHO, YTO
06beM Npon3BoLCTBa faHHOro ToBapa, coctasnsieT 34 000 wt./roh, 3anackl Ha Ha4Yano roga coctasnsinm 5 400 wTyk,
akcnoptmpyetcs 9 800 wryk., umnoptmpyetcs 12 000 wryk. Mpounasoacteso gompmbl Z coctasnseT 8 600 wt. B roA.

3apaHuve 12

Ha pbiHke ropona N B 2005 roay nokynatensiMm cotoBbiX TenedoHos ctany 100 TeiC. Yen., npuyemM 40% OT aToro ymcna
nprobpenn mapky cotoBoro TenedpoHa X. Becero B 2005 roay 6bino nprobpeteHo 42 TbiC. COTOBbIX TENegOoHOB MapKy X.
Momumo 3Toi Mapku, nokynatenu npuobpenu ewwé 5% ot 3Toro Ymcna TenedoHoOB Apyrnx Mapok. Beero 3a rog 6bi1o
peanusosaHo 108 TbiC. COTOBbIX TeNedOOHOB.

3apaHue:

1. CoctaBnTtb GhopMynbl 4ns pacyéra ypoBHEN NPOHUKHOBEHNS, 9KCKITHO3MBHOCTW U MHTEHCUMBHOCTMW, UCMOMNb3Yys
cnegytowme 0603HaAYEHUS:

Qxx ? KONM4ecTBO TOBAPOB Mapky X, npnobpetaemMoe NokynaTtensiMm Mmapku X;

Qcx ? KonM4ecTBO TOBAPOB [aHHOW TOBAPHOM KaTeropum, kK KOTopol oTHeceHa Mapka X, npuobpetaemMoe nokynatensimm
mapku X;

Qcc ? KONMYeCTBO TOBAPOB TOBAPHOW KaTeropum, K KOTOPOi 0OTHeceHa Mapka X, npuobpetaeMoe BCEMM NOKyNaTensimMu
[aHHOI TOBapPHOW KaTeropuu;

Nx ? konn4yecTBo nokynaTenen mapku X;

Nc ? KonnyecTBO NOKynaTenei naHHOW TOBAPHOM Kateropuu.

2. Paccuntatb pbIHOYHYIO 0O OMPMbI, MPON3BOASWEN COTOBbIE TeNe-POoHbI Mapky X Ha OCHOBE TPEX CTPYKTYPHbIX
nokasaTtenemn:

PO =Yn*Yn*Ys, roe

PL ? ppiHOYHas 0ons ompMmbl;

¥Yn ? ypoBeHb MPOHWKHOBEHUS MAPKU HA PbIHOK;

Y3 ? ypoBEHb 3KCKIO3UBHOCTH.

3. Coenatb BbIBOAbLI MO A2HHOMY TOBapPHOMY PbIHKY.

4. MNpennoxmTb peKkoOMeHaaLMN Mo YCUNEHNIO KOHKYPEHTHBIX MO3ULMIA Mapkun X Ha pbiHKE COTOBbIX TENEOHOB.
3. KoHTponbHas pabora

Tembl 5,6, 7, 8

TeMbl KOHTPOMbHBIX PaboT:

. NicTopuns passuTmns MeHeaXMeHTa Kak Hayku 1 NpakTuKy ynpasneHus.

. AccopTMeHTHas nonnTMKa KoMnaHui.

. BHyTpudpmpmeHHoe nnaHupoBaHmne Kak BaxHenwas yHKLMS BHYTPUUPMEHHOMO YNpaBneHus.
. BHyTpudpmpmeHHoe ynpaBneHne kak ogHa U3 COCTaBNSOWNX 9KOHOMUYECKOrO MEXaHN3Ma MEHeAXMEHTA.
. XvsHeHHbIn umkn ToBapa.

. N3y4eHue pbiHka.

. ViccnepoBaHne MapkeTMHroBOM 6U3HEC-CPenbl U BHYTPEHHUX (pakTOPOB OpraHM3aumu.
. KaHanbl pacnpeneneHusi noTpebnTenbCkmx U NPOMbIWNEHHbIX TOBAPOB.

. Knaccmgpukaumsa MapkeTuHroBbix MCCneaoBaHnii.

10. Komnnekc mapkeTtuHra.

11. KoHuenums MapkeTnHroBoro ynpasneHns.

12. MapkeTuHrosas cpega.

13. MapKeTUHroBble KOMMyHUKaLNW.

14. MapKeTUHrosble KOHLeNUUu.

15. MapkeTuHrosble cTparermu.

16. MaTtepuanbHo-TexHu4eckoe obecrneyeHne pecypcamm 1 Kagpamm opraHn3aLuii.

17. MeTonmkn ueHoobpa3oBaHus.

18. MeToabl ynpasneHnem nNpoM3BoACTBOM.

19. Muccunsg, uenb 1 cTpaterny opraHm3auum.

20. Hay4Ho-TexHu4eckas nonMtuka KoMnaHui.

21. OpraHnsauus MapkeTUHroBON AeATENbHOCTH.

22. OCHOBHble GaKTOPbI, ONpPeLensowmne CTPYKTypy ynpaBneHns npomM3soacTaa.
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23. OCHOBHble (DYHKUMM MEHEXXMEHTA 1 CPeAcTBa BO3AENCTBUS.

24. OCHOBHble 3Tamnbl Pa3BUTMS CUCTEMbI YNIPABNEHUS.

25. OcobeHHOCTM NPoM3BOACTBA.

26. MnaHmpoBaHne MapkeTuHra B opraHnsaumm.

27. MNo3numnoHnpoBaHmne ToBapa 1 TOProBbiX Mapok.

28. Nokasartenv NPon3BoACTBEHHOW MOLWHOCTU NPEanpUATUIA.

29. MNokynaTenbckoe noBeaeHne notpebutenei.

30. lMoHATUE 1 CyWHOCTb MapKeTuHra.

31. NoHsATUE 1 CYIWHOCTb MApPKETUHIOBbIX UCCE0BaHWNA.

32. MpuHuMnbl noabopa 1 paccTaHOBKU NepcoHana.

33. MpoekTnpoBaHne n passuTne OpraHn3aLmoHHbIX CTPYKTYP.

34. Pa3HOBMAOHOCTM OPraHn3aLMoHHbIX CTPYKTYP KOMNaHUu.

35. PaspaboTka 1 BHepeHWe HOBOWM NPOLyKLMM.

36. Ponb MeHeOXMeHTa B opraHn3aumm COBPEMEHHOMO NPOU3BOLACTBA.

37. C6biToBas MoONMUTMKA U OpraHm3aums cbbita B KOMNaHWsIX.

38. CermeHTMpoBaHWe pbiHKa.

39. Cnctema MapkeTrHra opraHmsauum.

40. Cuctema ynpasneHns NepcoHanoMm B KOMNaHmu.

41. CopepxaHue NoHATUS MEHEOXMEHT.

42. Tvnbl PbIHKOB.

43. ToBap Kak BaXHENWMNA aNeMeHT KOMMNeKca MapkeTuHra..

44. YnpasneHvnem Kkayectsa npoayKuuw.

45. YnpasneHns nepcoHanom Kak ogHa 13 COCTaBASOWNX 9KOHOMUYECKOrO MEXaHN3Ma MEHeAXMEHTa.

46. YnpasneHus npou3BoLACTBOM Kak 0Ha U3 COCTaBNSIOWNX 9KOHOMUYECKOr0o MEXaHU3Ma MeHe I XMeHTa.

47. ®UHAHCOBbIA MEHEOXMEHT.

48. ®opmbl onnaThbl TpyAa B OpraHmM3aumnsx.

49. ®opMbl OPraHN3aLMOHHbIX CTPYKTYP GOUPMBbI.

50. PopMbl NnaHNPOBaHUS 1 BUAObBI NNAHOB KOMMNAHWIA.

51. ®dyHKUMM 1 LENn MapKeTuHra.

52. ®yHKUMSA KOHTPONS B 9KOHOMUYECKOM MEXaHN3Me MEHeOXMEHTA.

53. ®yHKUMA opraHM3aLmmn B SKOHOMUYECKOM MEXaHN3Me MeHe I XMeHTa.

54. Llenn n 3apa4m mapkeTuHra.

55. Llenn 1 3agayv MeHeoxXMmeHTa.

56. LleHoBas nonuTrka upm.

57. DkoHOMMYecKre N HematepranbHble METOAbI MOTMBALMM NEPCOHANOM OpraHu3auuii.

58. DKOHOMUYECKNII MEXAHU3M MEHELXMEHTA.

Ok3ameH

Bonpochbl kK sk3ameHy:

1. MoHsTNE 1 CyWwHOCTb MeHeXMeHTa. Llenn n 3apa4n MmeHegxXmeHTa.

2. OCHOBHbIE (PYHKUMM MEHEOXMEHTA. DKOHOMUYECKUA MeXaHN3M MeHeoXMeHTa. OCHOBHbIE NMPUHLUMMbLI MEHEOXMEHTA.
3. MeHeoXMeHT Kak Hayka 1 npaktuka ynpasneHus. OCHOBHblE KOHLIENLMW B TEOPUM U MPAKTMKE MEHEOXMEHTA.
4. O6beKT 1 cybbekT ynpasneHnsi. MeHeaXXMeHT Kak NpoLecc NPUHSATAS YNpaBneHYeCKUX peleHmnin n kak opraHmaawmsi
ynpasneHus onpMo.

5. YnpaBneH4yeckne pelweHns: CylWwHOCTb, KnacCuuKaums n TEXHONOrUS MPUHSATAS.

6. Muccunsg, uenb n ctpaterny opraHuaaumm. OCHOBHbIE KOMMOHEHTbI MUCCUN, BUAbI Lene opraHm3aunm.

7. OpraHusaumoHHas cTpykTypa oupMbl. @OpMbl OpraHM3aunOHHbIX CTPYKTYP OMPMbI.

8. lMoHATME M CYyWHOCTb KOHTPONSA. POPMbl KOHTPONS, NPUMEHSEMbIE OMPMaMN.

9. CywHocTb nnaHnposaHms. PopMbl MNAHUPOBAHNS U BUAObI MN2HOB.

10. YnpasneHmsa npon3BoACTBOM Kak 04Ha M3 COCTaBASIOWMNX 3KOHOMUYECKOrO MEXaHU3Ma MEHe I XKMEeHTa, OCHOBHbIE
BOMPOCHI, pelaemble npu obecnevyeHnn 3GEKTUBHOCTA NPOU3BOLCTBEHHON AEATENBHOCTU. AEATENBHOCTH
opraHmsauuu.

11. MNoHATMe KayecTBa, OCHOBHbIE Noka3aTtenu kayecTea. Cnctema MEHEOXMEHT Ka4yecTBa B OpraHm3auum.

12. MNpoun3BoacTBeHHas CTpyKTypa npeanpuatus. Kopnyc, Luex, ydacTtok, paboyee mecto. Buapl yuacTkoB 1 LEX0OB Ha
Nnpon3BOACTBE.

13. YnpaBneHus nepcoHanom kak ogHa 13 CoCTaBnsiowmx 9KOHOMNYECKOr0 MEXaHN3Ma MEHEAXMEHTA, NMOHATUE 1
CYLHOCTb ynpaBneHns nepcoHanoM. MpuHumnbl pykoBoacTea nepcoHanoM. MpuHumnel nogbopa 1 paccTaHoBKM
nepcoHana.

14. Cuctema moTtmBauum yenoseka. lNMupamuga A. Macnoy. MaTtepuanbHble U HemaTepuanbHble METO4bl MOTUBaLMN
nepcoHasnom.

15. OcHOBHbIe KaTeropun paboTHMKOB opraHun3aumm. PopMbl onnathl TpyAa Pa3NUYHbIX KaTeropuii paboTHUKOB
opraHmsauuu.
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16. Komarabl B opranmsauun. [MoHATUK, KoMaHabl, BUAbI KOMaH, OCHOBHbIE POV B KOMaHIe.
17. KoH®onuKTbl B opraHusauun. Buabl KOHONNKTOB, ynpasieHne KOHIMKTamu.

18. CTnnn ynpasneHus.

19. MNoHaTMe KopnopaTuBHOW KynbTypbl. CTPYKTypa KOpnopaTuBHOM KyNbTypbl.

20. OCHOBHbIe (hakTopbl, BINAIOWME HA (DOPMUPOBAHME KOPNOPATUBHON KyNbTypbl. DYHKLIMM KOPNOPATUBHON KYNbTypbl B
opraHusauum.

21. CTpaTeFI/I‘-IeCKOG ynpaeneHune. MNoHsaTne cTparternm n ctparerm4eckoro ynpasneHus. erIpaMI/I,D,a CTpaTeFMVI.

22. Llenn 1 3apayn ctpaternyeckoro MeHeaXXMeHTa. VIHCTPYMEHTbI 1 MeTObl CTpaTErMyeckoro ynpasnenns. Matpuua
BK, matpuua MakkunHaun, SWOT-aHanms.

23. OnepauunoHHoe yrnpasneHue.

24. OdhpeKTUBHOCTb ynpasneHns. OCHOBHble NokasaTenu apOEKTUBHOCTM YNPaBAEHNS MPEANPUATNEM.

25. MNMoHATUE U CYLHOCTb MAPKETMHra, KOMNNeke MapkeTuHra. OCHOBHbIE Lieniv MapkeTuHra

26. OCHOBHbIE MOHSATUSA, CyLECTBYIOWME B MAPKETUHIE. DYHKLMUW, CofepXKaHNe MAPKETUHIOBOI paboThl.

27. DBONOLMS MAPKETUHra, POSib U MECTO MAPKETMHIa B 9KOHOMUKE W BEATENBHOCTY KOMMaHUU. KOHLEeNUmMn MapKeTuHra.

28. Cuctema MapkKeTuHra Ha npeanpusatmi. MapKeTI/IHFOBaﬂ cpena. MI/IKpO n Makpocpemna.

29. MNoHsTHe 1 CYWHOCTb MapKeTUHroBbIX nccneposaHuii. Llenn n 3apayn MapKeTUHroBbIX nccnenosaHuii. O6bekThbl
MapKeTUHroBbIX nccnenoBaHuia.

30. KnaccudpmkaLumsi MapkeTUHrOBbIX MCCNefoBaHWiA. STanbl NpoLecca MapKeTUHIrOBbIX NCCNeaoBaHUMA.
31. KomnnekcHas oueHka pbiHka. OCHOBHble napameTpbl pbiHKa.

32. CTtyneHuartblii aHann3 pbiHka. Cnocobbl onpeaeneHns eMKOCTU PbIHKA.

33. CermeHTMpoBaHue. Boibop LieneBoro cermeHTa/pblHKa.

34. MoauuuoHnposaHune. OwnbKy NO3NLMOHNPOBAHNSI.

35. Mogenb nokynaTenbCcKoro noBefeHns. XapakTepucTukm nokynarens.

36. NoHsTue ToBapa. ToBapHbie yposHU. XLT.

37. Knaccudpmkaums Tosapos. KoHKypeHToCnocobHOCTb ToBapa.

38. NoHATUE acCopTUMEHTa, XapakTePUCTVKN acCOPTUMEHTA. YNpaBneHne acCopTMMEHTOM, METObl YNpaBNeHUs
ACCOPTVMEHTOM.

39. lNoHsATUE LEeHbl, BUObI LIEH.

40. LleHoBasi monuTuka, Lenm n MHCTPYMEHTbI LieHOBOW nonnTuku. CtpaTterum ueHoobpasoBaHus.

41. dakTopbl, BNUSIIOWME HA YPOBEHDb LieH. MeToapl 1 cnocobbl yCTAHOBAEHMUS LEH.

42. ToHATMe kaHanoB pacnpeneneHns. CobIToBas NONMTMKA, 3a4a4M 1 UHCTPYMEHTbI COLITOBOMA NOMUTUKM.
43. KaHanbl pacnpeneneHuns noTpebutensckux U NPOMBbILLIEHHbIX TOBApOB. [iMHa 1 wuprHa KaHanos cbbiTa.
44. CbbiToBas ceTb. Tunbl NOCPEaHNKOB.

45. KommyHrKaTrBHbIN npouecc. KoMMyHUKaTuBHasa NoAMTMKa, Lenym KOMMyHUKaUNOHHON NONUTUKN.

46. Buobl MapkeTUHIroBbIX KOMMYHUKALINIA.

47. MapKkeTuHroBsble cTpareruu.

48. OpraHusaumsa MapkeTuHra Ha npegnpuatme. Tunbl 0TAeN0B MapKeTuHra.

49. MNnaHnpoBaHne MapkeTuHra. MapkeTnHroBsbIl NnaH, BuAbl MAPKETUHIOBbIX MNaHOB.

50. MapkeTnHroBbli 61oaxeT. MapkeTUHroBbIA ayauT.

6.4 MeToaunyeckue matepuanbl, onpeaensiioLLme npoLenypbl OLLeHNBaHUSI 3HaHUN, YMEHUIA, HAaBbIKOB 1 (UNK)
onbiTa AesiTe/IbHOCTU, XapaKTepu3yLLLMX aTanbl POPMUMPOBaHUS KOMMNETEHLMN

B K®Y peiictByeT 6anibHO-pERTUHIOBAS CMCTEMA OLEHKW 3HaHWUIA obydatowmxcsi. CyMMapHo no ancumnnnHe (Momynio)
MOXHO nony4ntb Makcumym 100 6annos 3a ceMecTp, U3 HUX Tekywas paboTa oueHneaeTcs B 50 6annos, NToroeas
goopma KoHTpons - B 50 6annos.

[ng 3ayéra:

56 6annos 1 bonee - "3a4TeHo".

55 6annos 1 MeHee - "He 3a4TeHo".

Lnsa ak3ameHa:

86 6annos 1 bonee - "OTNMYHO".

71-85 6annos. - "xopouwo".

56-70 6anno. - "ynoBneTBoOpMTENbHO".

55 6annoB 1 MeHee - "HeyLOBNETBOPUTENBLHO".

dopma Mpouenypa oueHUBaHUS 3HaAHUN, YMEHUN, HaBbIKOB U (UK) onbiTa Ortan | KonnyectBo
KOHTpOns LesATeNbHOCTU, XapaKTepU3yoLLLMX aTanbl OpMUpPOBaHNSA KOMNETEeHLUN 6annos
Cemectp 3
TekyLLUN KOHTPONb
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dopma Mpouenypa oueHUBAHMA 3HAHUIA, YMEHUI, HAaBbIKOB U (UNK) OnbiTa Ortan | KonnyectBo
KOHTpOns [esATeNbHOCTU, XapaKTepu3yoLLLMX aTtanbl opMUpPOBaHNA KOMMNETeHL U 6annos
YCTHbIA onpoc |YCTHbIV ONpOC NPOBOAMTCS HAa NPaKTUYECKMX 3aHsATHsX. Obyyatowmecs
BbICTYNalOT C Aoknanamul, COOBWEHNAMN, AOMONHEHNSIMM, YHaCTBYIOT B 1 5

LUCKyCCUK, OTBEYAIOT Ha BOMpOCHl npenogasatens. OLEeHNBAETCS YPOBEHD
LlOMalHel NoAroTOBKM MO TeMe, CNOCOBHOCTb CUCTEMHO M NOMMYHO U3naratb
MmaTtepuvan, aHanmanposaTtb, POPMyNupoBaTb COBCTBEHHYIO MNO3MLMIO, OTBEYATb
Ha [OMOMHUTENbHbBIE BONPOCHI.

MucbMeHHas  |OByvatolwmecs Nony4atoT 3aJaHne Nno OCBeleHN0 onpeaenéHHbIX TEoPEeTUYECKNX
pabota BOMPOCOB 1N pelleHnio 3aaa4. PaboTa BbINONHAETCS NUMCbMEHHO U caaétcs 2 20
npenonasatento. OLeHNBaOTCS BnaaeHne MaTepranom no teme paborthl,
aHanuTMYeckme cnocobHOCTW, BNaieHe MeTodaMim, YyMEHUs 1 HaBbIKK,
HeoOXoauMble ONS BbINOMHEHWS 3a0aHNIA.

MucbmeHHoe  |OByvatolwmecs nonyyatoT 3a4aHne No OCBELEHNIO onpeaenéHHbIX TEOPETUYECKNX
JomauHee BOMPOCOB MW peleHntio 3aaady. PaboTta BeImonHAETCS NMMCbMEHHO AoMa U 3 25
3afaHve cnaércs npenogasatento. OLueHMBalOTCS BlageHWe Matepranom no Teme
paboTbl, aHANNTUYECKME CNOCOBHOCTU, BNafeHe MeTOAaMMN, YMEHNS 1 HaBbIKW,
HeobXxoauMble 4515 BbINOHEHWS! 3aAaHUIA.

dk3ameH 9Kk3aMeH HaueneH Ha KOMMNEKCHYH0 NPOBEPKY OCBOEHWS AUCUMMNNHBI. OK3aMeH 50
MPOBOAWTCS B YCTHOMN NN NCbMEHHOM dhopMe no 6uneTtam, B KOTOPbIX
coaepxarcsi Bonpochl (3anaHns) no scem temam kypca. Obydyatowemycs naércs
BpeMsi Ha noarotosky. OLeHVBaeTCcs BNafeHue Matepuanom, ero CUCTEMHOe
OCBOEHUE, CMOCOBHOCTb NMPUMEHSITb HYXXHbIE 3HAHWSI, HABLIKW U YMEHUS Npu
aHannae nNpobnemMHbIX CUTyaunin U peleH NPakTUYecKnx 3aaaHuni.

CemecTp 4
TekyLLUA KOHTPONb

MucbmeHHas  |OBydarowmecs Nony4atoT 3a4aHne No OCBELEHNIO onpeaenéHHbIX TEOPETUYECKNX
paboTa BOMPOCOB MW peleHmnio 3aaa4. PaboTa BEINONHSAETCS NMCbMEHHO U caaétcs 1 5
npenoaasatento. OUeHNBalOTCA BNafeHne MaTepranom no reme paborthl,
aHanuTMYeckne cnocobHOCTW, BNaaeHne MeTogami, yMEHUs 1 HaBbIKU,
HeobxoouMble O4N15 BbINOMHEHWS! 3a0aHWIA.

MucbMeHHoe  [O6yyalolwmecs NonyyatoT 3ajaHue Mo OCBEWEHNIO OnpelenéHHbIX TeOPeTUYECKMX
JomalHee BOMPOCOB 1N pelueHno 3aaay. PaboTta BbinonHAETCS NMCbMEHHO AoMa U 2 20
3afjaHve cnaétcs npenopasatento. OUeHVBAOTCS BNaaeHne Matepuanom no teme
paboTbl, aHaNUTUYEecKne cnocobHOCTU, BNaaeHne MeToaamm, YMeHNs 1 HaBblKU,
HeoOXoauMble ONS BbINOMHEHWS 3a0aHUiA.

KoHTponbHas |KoHTponbHas pabota npoBOANTCS B Yackl ayantopHoi pabotbl. Obyyatowmecs
paboTa nonyyaroT 3afaHns Onsi NpoOBEpPKU YCBOEHUS MpoiaeHHoro Matepuana. PaboTa 3 25
BbINOSIHAETCS B MUCbMEHHOM BUAe n coaétcs npenogasartento. OueHnBalTcs
BrafeHne matepuanom no teme paboTbl, aHANUTUYECKME CMOCOBHOCTY, BNaaeHne
MEeToaMu, YMEeHMs U HaBbIKW, HeOOX0AUMbIE AN BbINOMHEHWS! 3a0aHWiA.

dk3ameH 9Kk3aMeH HaueneH Ha KOMMNEKCHYH NPOBEpPKY OCBOEHMS AUCUMMNIMHBI. OK3aMeH 50
MPOBOAUTCS B YCTHOM UM NMUCbMEHHON doopMe no BuneTtam, B KOTOPbIX
coaepxarcsi Bonpochl (3anaHns) no Bcem Temam kypca. Obyvyatowemycs naércs
BpeMsi Ha noarotosky. OLeHVBaeTcs BNafeHe Matepunanom, ero CUCTeMHoe
0CBOEHUE, CMOCOBHOCTb NMPUMEHSITb HYXXHbIE 3HAHWSI, HABLIKW U YMEHUS Npu
aHanuae NpobneMHbIX CUTyaunin U peleH NPakTUYecKnx 3aaaHuni.

7. NepeyeHb OCHOBHOW U [ONONHUTENLHON Y4eOHOW NUTepaTypbl, HEO6XOAUMOW ANt OCBOEHUS AUCLUMNINHDI
(momyns)

7.1 OcHoBHas nuTeparypa:

1. EropwmH A. . OCHOBbI MeHeoXMeHTA : y4ebHuk / A. . EropwuH. - 3-e n3g., nepepab. n gon. - Mockea : UH®PA-M,
2018. - 350 c. - (Bbiclwee obpasosaHue: bakanaepuart). - URL: http://znanium.com/catalog/product/916114

2. OcHoBbl MeHeOXMeHTa : yuebHoe nocobue / 4. 0. Paptokoea, M. B. Becnanos, B. L. A6oykapumos [u op.]. - M. :
NH®PA-M, 2018. - 297 c. + Jon. matepmanbl [9neKTpoHHbIV pecypc; Pexum goctyna http://www.znanium.com]. -
(Bbicwee obpaszosaHue: bakanaspuar). - www.dx.doi.org/10.12737/24007. - URL:
http://znanium.com/catalog/product/927209

3. Eropos 0. H. OcHoBbl MapkeTuHra: yuebHuk / tO. H. Eropos, - 2-e u3g., nepepab. n non. - Mocksa: HAL, UH®PA-M,
2015. - 292 c.: 60x90 1/16. - (Bbiclwee obpasosaHue: bakanaepuart). - ISBN 978-5-16-003685-4. - URL:
http://znanium.com/catalog/product/472903

4. Mopo3sos 0. B. OcHosbl mapkeTuHra / HO. B. Mopo3aos, - 8-e n3ga. - Mocksa: Jawkos u K, 2018. - 148 c.: ISBN
978-5-394-02156-5. - URL: http://znanium.com/catalog/product/415044
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7.2. [lononHuTtenbHas nutepartypa:

1. Fepuunkosa U. H. MeHeLXMeHT: yuebHUK o5 By30B. - 4-e u34., nepepab. n gon. - Mocksa : OHUTU-OAHA, 2017. -
511 c. - (Cepwist '3onoToin gooHa poccuitckux y4ebHmkos'.) - ISBN 978-5-238-01095-3. - URL:
http://znanium.com/catalog/product/1028530

2. M'epumnkosa M. H. MeHenxMeHT. [MNpakTukyM: yuebHoe nocobue ans ctyneHTos By3oB / M. H. Mepyukoea. - 2-e nag.,
nepepab. n gon. - Mocksa : FOHUTU-OAHA, 2017. - 799 c. - (Cepus '3onoToit ooH, poccritckux y4ebHmkos'). - ISBN
978-5-238-00889-9. - URL: http://znanium.com/catalog/product/1028776

3. CuHgsesa W. M. MNpaktukym no mapketuHry: MNMpaktmukym / . M. Cunsiesa, C. B. 3emnsik, B. B. Cunses, - 6-e n3g.,
nepepab. n gon. - Mockea: Dawkos n K, 2018. - 240 c. - ISBN 978-5-394-02680-5. - URL:
http://znanium.com/catalog/product/937468

8. NepeyeHb pecypcoB NHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONSA
OCBOEHUSI AUCLIMMIUHDbI (MOOYNA)

Bubnunoteka y4ebHO 1 Hay4HOW nuTepaTtypsl - http://sbiblio.com/sbiblio
9BC ZNANIUM.COM - http://znanium.com/

OBC KoHcynbTaHT cTyaeHTa - www.studentlibrary.ru/

9BC YHuBepcuTeTckas bubnuoteka online - http://biblioclub.ru

9. MeTtoauyeckue ykasaHus Ans 06y4aloLLLMXcsl N0 OCBOEHUIO AUCLUMAUHBI (MOAYNS)
Bup pabot MeTtogunyeckue peKoMmeHaauum

nekumu B Havane 3aHATUl CTyAeHTaM HeOBX04MMO 03HAKOMUTCS y4eBbHOM NporpaMMoi AMCUMNANHI, Foe
N3NOXEHbI TEMbI NEKLWIA, KPATKOE COLEPXKAHNE TEOPETUYECKMX U NPAKTUHECKNX 3aHATUIA. [ns
MOLFOTOBKM CTYAEHTOB K NEKLIMOHHBIM 3aHATUSIM HEOBX0AMMO U3Y4nTb KOHCMEKT NEKLUIA
NPeLWECTBYIOWNX 3aHATUIA, @ TaKXe y4eBHMKMN M3 CInCKa OCHOBHOW U LOMOMAHUTENBHOW NUTEPATYPbI.
OcHoBHoOI Matepvan no gUCUMMAMHE NOLAETCA CTyAEHTaM B BUAE NPe3eHTauuil No Kaxaon Teme.
Takxe cTyneHTam 6ynet npenocTaBneH KOHCMEKT NEeKLMiA B aNeKTPOHHOM Buae. Bo Bpems nekumu
npenofaeatenem AenaeTcs akUeHT Ha KNoYeBbIE MOMEHTbI U 6a30Bble TEPMUHDI, KOTOPbIE CTYAEHTHI
LS Ny4Wero NoHMMaHUs 1 3anoMUHAHUSA LONXHbI 3aNUCbIBAaTb B KPATKMIA KOHCNEKT TEMbI NEKLIUN.

npakTunyeckue | JucumnnvHa npennonaratoT BbiNONHEHWE NPakTUYeckmx 3aaanuii. Mo kaxnon TeMe cTyneHTam
3aHsATUA [aeTcs Ons BbINONHEHWS! CBOV NepeyeHb 3anaHuii. [1ns BeINONHEHUS MPaKTUHECKUX 3a4aHuli no

BTOPOV TEME CTYAEHT BblbrpaeT Kakoe-nnbo KOHKPETHOE NpeanpusiTme.

BbinonHeHvie NpakT4eCcKoro 3ajaHns 3aaaHns npeanonaraeT caMoCcToSTENbHYO paboTy CTyLEeHTOB,

KoTopasi crnocobcTByeT yrnybneHHOMY U3y4eHno Hambonee CNoXHbIX TEOPETUHECKUX NPobnem no

LUCUMNNHE.

Bo Bpems npencTaBneHns 3afaHnst Ha 3aHATUM CTYAEHT MOXET UCMOMb30BaTh Pa3nnyHbie CPeacTea

HarnsiGHOrO OGPOPMIIEHNS CBOETO BbICTYM/IEHMS, KOTOPbIE MOTYT ObITh MOKa3aHbl ayanTopumn nnbo

[lOBEeAEHbl 10 crywaTenei TEXHNYECKUMI CPeaCcTBaMU.

camocTtosi- | CamocTositenbHasi pabota ctyneHtoB (CPC) - 310 onpeneneHHasi 4esiTeNbHOCTb CTYNEHTOB,

TenbHas HanpasneHHasa Ha yrny6neHHoe n3yyeHume I'IpOVI,EI.GHHOI’O no oucunnnmHe matepuana, a Takxe

paboTa HapaboTka HaBbIKOB MCMONb30BAHMNS NONYYEHHBIX B NpoLecce 06yYeHUst 3HAHUIA U MPUMEHEHNE MX HA
npakTuke.
CamocTtoaTenbHas pa60Ta no gncumnnuHe MeHe,EI)KMeHT N MApPKeTUHr BKKOYaeT B cebs noaroTtoBky
MMCbMEHHbIX OOMALWHNX 3aHATUAM, MOAroTOBKa K YCTHOM OMNMpOCY, KOHCNEKT NepBONCTO4YHUKOB.

yCTHbII7I onpoc YCTHbIN onpocC nNpoeo4nTbCA NO BOMpPoOCaM K ﬂepBOVI Teme gucumnauHbl. Ons YCNewHoro oreeTa Ha
BOMPOCHI CTyOeHT O0/1XEH 3apaHee noaArotoBUTb MO TeMaM BOMPOCOB KOHCMNEKT NepBONCTOYHUNKOB.
B nepuon CaMOCTOSATENbHOM NOArOTOBKM CTyOEeHTbl OONXHbI ﬂO,D,pO6HO N3Y4HUTb N
3aKOHCNEKTNpOoBaTb NEPBOUCTOHYHUKK NO AnCUMNNNHE COrnacHo N3 03By4EeHHOro npenogasarenem
cnucka. aHHoe KOHCNEeKTUpoBaHMe Nno3sOINT CTyOeHTaM NO3HAKOMUTbCA C HanpaBlEeHUAMN,
paSDaéaTblBaeMblMVI OCHOBOMOJTIOKHUKAMUN HAY4YHbIX WKOM CTpATern4eckoro MeHegXxXmeHTa, 1
yrny6neHHo N3Yy4nNTb pasnesnbl AnCumnninHy.

KoHcnekT NepBONCTOYHMKA OCPOPMNAETCS B NUCbMEHHOM BUIE. B yHEeHNHYECKYIO TeTpalb CTYOEHThI
BbIMACbIBAKOT OCHOBHbIE Waewn, npencrtas/ieHHble B NePBONCTOYHUKE. KoHcnekT gonxeH cooepxartb
BbIXOOHble OaHHbIE NePBONCTOYHMKA, OATY KOHCMNEKTUPOBaHUA, Ha3BaHWE pa3nena ('-IaCTI/I), Ha3BaHWMe
rnasbl, OCHOBHbIE MbIC/TA, OTPaXEHHbIE B N3y4EHHOM MaTepuane.
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Bup pabot MeTtoaunyeckue pekomeHaauum

nucoMeHHas | MNucbMeHHas pa60Ta - 3TO onpeneneHHas nesaTe/ibHOCTb CTyAEeHTOB, HAanpas/eHHasa Ha yrny6neHHoe
pa60Ta n3yvyeHne I'IpOI7|,EI,GHHOFO no gucuunnnanHe martepuana, a Takxe HapaéoTKa HaBbIKOB MCMO/Ib30BaAHUA

nony4eHHbIX B npouecce O6yHeHI/I9| 3HaAHWIA K NnpuUMeHeHne nx Ha NpakTuke. CTy,D,eHT nony4arot

3aaaHune no peweHnto 3anad. PaboTa BbINONHsIETCS MMCbMEHHO U coaéTtcs npenogaBsaresto.

MMCbMEHHOE | HanucaHve NcbMEHHOro NOMalHero 3afaHus npearonaraeT CaMoCcTOSTENbHYO paboTy CTYOEHTOB,
LomallHee | koTopas cnocobceTByeT yriybneHHOMyY N3ydYeHuio Hanbornee CNoXHbIX TEOPETUYECKIMX NPoBeM Mo
3afjaHve | oucumnnuHe. MNpouecc NOAroTOBKM M HANMCaHNs LOMAWHEro 3a0aHns UMEET cnemytolme aTanbl:
BbIBOP TEMBI; U3yYEeHWE NUTEPATYPbI MO BbIOpaHHOW TEMe; MOArOTOBKA M 3aWmTa, KOTopas BKIYaeT B
cebs BbICTYMIEHWE Ha NPaKTUHECKOM 3aHSATUN.
YMeHune nogobpatb Matepman 4ns uccnenoBaHus, CrocobHOCTb MPoaHann3nmpoBaThb €ro 1 caenatb
CaMOCTOSATENbHbIE BbIBOAbI ? BAXHENWAs YacTb paboThl Mo NOArOTOBKE NMCbMEHHOIO LOMALHEro
3apaHuvsi. Bo Bpems npeacTaBneHns 3afaHns Ha 3aHATUM CTYAEHT MOXET UCMO/b30BaTh PasfnyHble
CpeLncTBa HarNsAHOrO OGPOPMIIEHNS CBOETO BLICTYMNEHNS, KOTOPbIE MOrYT ObITh MOKa3aHbl ayauTopum
nmbo [oBenEHbI [0 chywaTene TEXHNYeCckUMy cpeacTeamn. B xoae 3almTbl MMCbMEHHOMO
LOMalHero 3afnaHns npernoaaBatenb ONpenensieT ypoBeHb CaMOCTOATENbHON NOLrOTOBKM CTyAeHTa
1 OLEHUBAET €ro 3HAHUS.

aK3aMeH Mpu NOAroToBKe K 9K3aMeHy criedyeT OpUEeHTNPOBaTLCS Ha BOMPOCHI MPOMEXYTOYHOro KOHTPONS, Ha
NeKunmn, NPoYMTaHHbIE BO BPEMS 3aHATWI, a TakXXe Ha peKoMeHayeMble UCTOYHUKM NuTepartypsl. B
6uneTe 2 BoNpoca, Ha KaXOblii M3 KOTOPbIX AOMKEH ObiTb MUHMMANbHBIV OTBET ONst
yIOBNETBOPUTENbHOM OLEHKU. Bo BpeMsi ak3aMeHa cTyneHTa gaetcst 20 MUHYT Ha NoaroToBKy K
6unety. CTyoeHT Ha BONpOChl buneTta oTBeYaeT YCTHO.

KOHTponbHas | Mpy NoAroTOBKE 1 BbIMNOMHEHUW KOHTPONbHOW paboTbl HEOOXOAMMO AOMA LOMOMHUTENBHO U3Y4UTb
pabota MEeTOAbl aHanM3a cTpaTermyecknx anbTepHaTmB, KOHKYPEHTHbIV aHanva v Buabl ctpaTerui

npeanpuaTns.

KoHTpornbHas paboTa - 370 BuA KOHTPOMS, NPeAcTaBnsiowmin coboli caMoCTOSTENBHOE HAYYHOE

nccnenoBaHue. HanvcaHue KOHTPONbHOM Npeanonaraet caMocTosTeNbHYO paboTy CTyAEHTOB,

KoTopasi crnocobcTByeT yriybneHHOMY M3y4eHnto Hanbonee CNoXHbIX TEopeTN4Yecknx npobnem no

fucumnivHe. Mpouecc NoAroTOBKM M HAMUCAHWSA KOHTPOMbHON UMEET Ceaytolme aTanbl: Bblbop

TEMbI; M3y4YEHUE NUTEPATYPbI MO BbIBPaAHHON TEME; MOATOTOBKA 1 3almMTa, KOTOpas BKMOYaeT B cebs

BbLICTYMMEHNE HA NPAKTNYECKOM 3aHATUN.

KoHTponbHas paboTa BkioyaeT B cebs cneyowme pasaenbl: BBEAEHNE, OCHOBHYHO YacTb

(M3n0XeHne OCHOBHOMO COOEPXaHUs TEMbI), 3aK/0HYEHNE U CNINCOK UCNONb30BAHHONW NMTepartypsbl.

CopnepxxaHue - 370 normyeckas CTpykTypa paboTbl, KOTOpasi NO3BOMSET NPABWUIbHO OLEHUTb AaHHYHO

paboty. XenatenbHo, 4Tobbl NnaH 6bln NPeaBapUTENBHO COFMAacoBaH C NPenosaBaTenem, BeyLUmMMm

3aHATMA NO JaHHOW aucumnamHe. B nnaH gonXHbl BKNOYATLCS OCHOBHbIE BOMPOCHI TEMbI B

onpeneneHHo NorM4eckon nocnenosaTenbHOCTH.

BeeneHve BkntoyaeT B cebsi akTyanbHOCTb TEMbI KOHTPOJIbHOM, OCHOBHYIO LieNb, 3a8a4u 1

TEOPETVKO-METOONIOMNN4ECKY0 060CHOBAHHOCTL BbIBPAHHOM TEMBI.

OcHoBHas 4acTb. B paHHOM pasgene OCHOBHOE BHYMaHWE yaenseTcs aHannsy Teopetnyeckon

060CHOBaHHOCTY U NMPAKTUYECKOM 3HAYMMOCTM BbIBPAHHOM TEMbI, TO ECTb TEOPETUYECKNE

MONOXEHWS, OTPAXEHHBIE B TEME KOTPONIbHOM, LOMKHbI BbITb 060CHOBaHbI C MOMOLLBIO MPAKTUYECKON

[eATenbHOCTM OpraHn3aumni.

3aknoyeHne SJOMXKHO coaepXartb BbliBOAbI MO pe3ynbtatam nposeneHHoro aHannsa. OCHOBHOW

aKUEHT - MpakTMyeckas 3Ha4MMOCTb MONYyYEHHbIX Pe3ynbTaToB..

OdpopMieHne KOHTPONbHOM paboTbl COOTBETCTBYET OCDOPMIIEHMIO KYPCOBBIX PaboT, MPUHATOMY Ha

9KOHOMMYECKOM pakyrnbTeTe.

CTpaHuubl pedpeparta fomxHbl 6biTb NpoHyMepoBaHbl. O6beM pecpepata 15-20 cTpaHunL TekcTa,

HanmMcaHHOro Ha komnbroTepe Yepes 1,5 nHtepsana wpugtom Times New Roman, pasmep 14.

B KOHLEe KOHTPONbHON NPUBOAMTCS CAMCOK NCMONb30BaHHOM NMTEpaTypbl, KOTOPbIA 0OPMASETCA MO

npaeunam 6ubnunorpadonHeckoro onmcaHmus

10. MepeveHb MHGOPMaLMOHHBIX TEXHONOIUIN, UCMOMNb3YeMbIX MPU OCYLLLECTBNIEHMN 0O6pa30oBaTeNbHOro
npouecca no gucuunIuHe (MOAyno), BKAoYasi nepeyeHb NPOrpaMMHOro o6ecneyeHus 1 MHOPMaLMOHHbIX
CMpaBOYHbIX CUCTEM (NPY HEO6XOAUMOCTH)

OcBoeHue gucumnaunHbl "MeHeIXMeHT 1 MapKeTUHr" npeanonaraeT UCMofb30BaHVe Cneyolero NporpaMmMHoro
obecneyeHunsi N MHPOPMAaLIMOHHO-CNPaBOYHbIX CUCTEM:

OnepauwnoHHas cuctema Microsoft Windows Professional 7 Russian

MakeT odoucHoro nporpammHoro obecnedveHusi Microsoft Office 2010 Professional Plus Russian
Bpaysep Google Chrome

Adobe Reader Xl
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YyebHo-MeToAMueCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHO cucTeme
"ZNANIUM.COM", nocTyn K KoTopoi npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXunT npom3BeneHns
KPYMHEWLWNX POCCUACKNX Y4EHBIX, PYKOBOAUTENEN rOCyAapCTBEHHbIX OPraHoB, NpenoaasaTteneil Beaylmx By30B CTPaHbl,
BbICOKOKBaNMULMPOBAHHbLIX CMELMANNCTOB B pas3nnyHblx cdoepax busHeca. doHn 6ubnumotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeckme
KOMMAeKChbl, MOHOrpadgouu, astTopedpeparbl, AMccepTaLmnm, SHLMKIONEANMN, CMOBAPY U CNPaBOYHNKN,
3aKOHOAATENbHO-HOPMATMBHbIE AOKYMEHTbI, CeunanbHbie Nepuoanyeckme N3faHns u N3aHus, Bbinyckaemble
nspartenbcteamu By3oB. B HacTosiwee Bpems O5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeeparnbHbIX
rocynapcTBeHHbIX 06pa3oBaTenbHbIX CTaHAAPTOB Bbicwero obpasosaHus (PrOC BO) HOBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa ons aHHOW OUCLMNAUHBI UMEETCS B HANUYMK B SNEKTPOHHO-BMBNNOTEYHOR cncTeme
NapatenbcTea "/laHb" , DOCTYN K KOTOPOi NpenocTaeneH obyvatowmmes. 36C NapatenscTea "MaHb" BKIto4aeT B cebs
SMEKTPOHHbIE BEPCUM KHUT n3patenbcTsa "laHb" 1 opyrux BeLylwmx n3natenbets y4ebHOM nuTepaTyphbl, a Takxe
SNEKTPOHHbIE BEPCUUN NEPUOLNYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHNYECKUM U r'yMaHUTapHbIM Haykam. 96C
NapaTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO NuTepaType 1 HayYHbIM NEPUOLNYECKAM U3LAHUSIM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbBIX HANPaBREeHU A ¢ COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbBIX Mpas.

Y4yebHo-MeToanyeckas nutepatypa ans GaHHOW OUCUMMNINHBI UIMEETCS B HANM4YMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOpOW npenoctasneH obyyatowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CcTyOeHTa" SBNSeTCs 3NeKTPoHHON BrubnunoTtedHoi cuctemoit (36C), npepocTasnsatoweld 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nntepaType 1 OONoAHUTENbHBIM MaTepmnanam, NpuobpPeTeHHbIM Ha OCHOBaHUW NPSIMbIX
[IoroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepalnbHbIX FOCyAapCTBEHHbIX
o0bpas3oBaTenbHbIX CTaHAAPTOB BbicWero 06pa3oBaHuUsl K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
YyacTn oopMmnpoBaHns PoHO0B OCHOBHOM 1 OOMNONHUTENBHOW NUTEpPaTypbl.

11. OnucaHue maTepuanbHO-TeXHUYeckon 6a3bl, HEO6XOAUMOW ANs OCYLLEeCTB/IeHUs 06pa3oBaTeNnbHOro
npowecca no gucuunanHe (Moayo)

OcBoeHne gmcumnnmHbl "MeHeaXMEHT U MapKeTHHI" npeanonaraet UCMNob30BaHNE Cleayowero
MaTepuanbHO-TEXHMYECKOro obecneyeHus:

MynbTMeouiiHas ayautopusi, BMECTUMOCTbIO Bonee 60 Yenosek. MynbTMeauiiHas ayantopusi COCTOUT 13
WHTErPUPOBAHHbIX MHXEHEPHbIX CUCTEM C €OMHOW CUCTEMOW YNPaBAEHUS, OCHALLEHHAS COBPEMEHHBLIMU CPELCTBAMM
BOCMPOV3BEAEHNS 1 BU3yanm3auum noboi Buaeo u ayano nHpopMaLmm, NofnyyeHnst U nepenadmn anekTpoHHbIX
[OKyMEHTOB. TrvnoBas KoMnaekTaums MynbTUMENAHON ayAUTOPMM COCTOUT M3: MyNIbTUMEAUAHOMO NPOEKTOPa,
aBTOMATU3MPOBAHHOMO NMPOEKLMOHHOMO 9KpaHa, akyCTUHECKOWM CUCTEMbI, @ TakXe UHTePakTUBHOM TPUBYHbI
npenonasaTens, BKAoYaoWen Ta4-CKpH MOHUTOP C AMaroHanbio He MeHee 22 Ai0MOB, NEPCOHANbHbIN KOMMbIOTEP (C
TEXHMYECKMMU XapakTepucTnkamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb), koHdbepeHL-MNKPOdOoH,
6ecnpoBOAHON MUKPOGIOH, Bnok ynpasneHust obopynoBaHueM, nHTepdoeiicol noakntoveHus: USB,audio, HDMI.
NHTepakTmBHas TpmbyHa npenonasaTens sSBNSeTCs KNoYeBbIM 3NIEMEHTOM yrpaBneHns, 06 beANHSIOWNM BCE YCTPOCTBA
B €LIMHYIO CUCTEMY, U CNY>XUT NONHOLEHHbIM paboynM MecToM npenogasatens. Mpenonaeatens UMeeT BO3MOXHOCTb
NIerko ynpaensite BCEl CUCTEMOI, He OTX0AS OT TPUOYHbI, 4TO MO3BONSIET NPOBOAUTL NEKLIMU, NPAKTUYECKNE 3aHSATUS,
npeseHTauum, BebrHapbl, KOHPEPEHLMN 1 Apyrve BUAbl ayAUTOPHOM Harpyskim obydatolmxcs B yA06HOR 1 [OCTYMHOM
LNst HUX OOpMe C MPUMEHEHUEM COBPEMEHHbIX MHTEPAKTUBHBIX CPeACTB 00y4eHMs, B TOM Y/AC/E C UCMONb30BAHNEM B
npoLiecce 0byyeHns Bcex KOpPnopaTUBHbIX pecypcoB. MynbTuMeanitHas ayiMTopus TakXe OCHaLeHa WMPOKOMONOCHbIM
LLOCTYMNOM B CeTb UHTEpHeT. KoMnbioTepHoe 06opyioBaHMEM MMEET COOTBETCTBYIOLWEE NULIEH3MOHHOE NPOrpaMMHoe
obecneyeHue.

12. Cpe,IJ,CTBa apgantauuv npenogasaHus oUCUNMJIUHDI K I'IOTpEﬁHOCTSlM 06y'-|arou.|.|nxc5| WHBaANNOOB U NAL, C
orpaHun4eHHbIMU BO3MOXHOCTSAMU 300P0OBbSA

npl/l Heobx0OMMOCTH B O6p33083TeﬂbHOM npouecce NpuMeHsaTCa cnegyowme MetTodbl U TEXHONOrnn, obneryatouwue
BOCMpUATUE UHpopMaLnUm 06y‘-Ia}OLIJ,I/1MI/ICFI nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMIN 300P0BbA:

- cO3aaHve TEKCTOBOW BEPCUM NOBOro HETEKCTOBOrO KOHTEHTA ANS €70 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbIE (POPMbI, yO0OHbIE ANS Pa3NNYHbIX NOfb30BaTENEN;

- CO30aHNe KOHTEeHTa, KOTOprIZ MOXHO NpencTaBuUTb B pa3/indHbIX BUOAX 6e3 notepun OaHHbIX WK CTPYKTYpPbI,
npengycMoTpeTb BO3SMOXHOCTb MaCLIJTa6I/IpOBaHI/I9I TeKCTa un m306pa>|<eH|/||7| 6e3 noTtepun Ka4yectea, NpenycMoTpeTb
OOCTYNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- co3[aHne BO3MOXHOCTEN ANns 0byyatoWwmxcs BOCNPUHUMATL OAHY M Ty Xe MHpopMaumio N3 pasHbiX UCTOYHWUKOB -
HanpuMep, Tak, 4Tobbl NULA C HAPYLWEHNSAMIX cnyxa NonyYann MHopMauuto BU3yanbHo, C HAPYLIEHNSMU 3PEHMS -
ayaunarnbHo;

- NPVYIMEHeHNEe NPOorpaMMHbIX CPEACTB, obecneyrBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMbIX
OVCLMMNAMHON, 3a CHET aNlbTePHATUBHbBIX CNOCOOO0B, B TOM YMC/e BUPTYasNbHbIX nabopaTtopuii U CUMYASILIMOHHBIX
TEXHONOINIA;
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- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmauunmn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOI\/'I KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Be6I/IHapOB, KOTOpPbIE MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHunsa BupTyanbHbIX NeKuMin ¢ BO3MOXHOCTbIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo o6y'-|eH|/|9|, nposeneHns CeMmMHapoB, BbICTYMJIEHNA C AoKnagamm 1 3alTbl BbIMOTHEHHbIX pa60T,
nposeneHmnsa TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA 41 OpraHnu3aummn OopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOns;

- yBenndeHne npogonxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mcs| MHBaANNMOoOM Unn nnMUoM C orpaHM4eHHbIMMN BO3MOXKHOCTAMM
300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectauumm no OTHOWEHUIO K YCTaHOBﬂeHHOIZ NPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON POpMeE, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXUTENBHOCTU MOArOTOBKM 06yYatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLOMXMNTENIbHOCTU BbICTYMeHNS 0byyatowerocs mpu 3awmTe KypcoBoi paboTbl - He Bonee 4em Ha 15 MUHYT.
Mporpamma coctaeneHa B cooteeTcTBMU ¢ TpeboBaHnamMm ®rOC BO n yyebHbiM nnaHom no HanpasneHuto 38.03.04

"'ocynapcTBeHHOE 1 MyHUUMNANbHOE ynpasneHne" n npodonnio NoaroToBku MocynapcTBeHHas 1 MyHULMNanbHas
cnyxba .
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