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Mporpamma aucumnnnHbl "YnpaBneHyeckoe KoHcynbTupoBaHue"; 38.03.02 MeHeoXMeHT; LOUEHT, K.H. YcTuHoB A.D.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pe3ynbTaToB 0byyeHust No aucumnInHe (Moaymo), COOTHECEHHBIX C MaHNPyeMbIMU
pesynbTatamy 0CBoeHMsi 06pasoBaTebHOM NPorpamMmel

2. MecTo oMcuUMNnHbI B CTPYKTYpEe OCHOBHOM NpodpeccuoHanbHoi 06pas3oBaTtenbHOM NporpamMmbl Beicluero obpasoBaHus

3. Ob6bem ancumnnnHbl (MOJJ,yJ'IF!) B 3a4eTHbIX eanHnuax Cc ykadaHnem Konmyecrtea 4acoB, BblAeNIeHHbIX HA KOHTakKTHYO
paboTy obyyatowmxcsi ¢ npenoaasatenem (Mo Bugam y4ebHblx 3aHATW) 1 HA CaMOCTOSITENbHYO paboTy 0byHatoWwmnxcs

4. ConepxaHvie OMcUMNvHbl (MOgyns), CTPYKTYPUPOBaHHOE Mo TeMaM (pasgaenam) ¢ ykasaHueM 0TBEAEHHOro Ha HuX
KONMYeCTBa aka4eMNYeckmx YacoB 1 BULOB y4eOHbIX 3aHATUIA

4.1. CTpyKTypa 1 TEMATMYECKUIA NNaH KOHTAKTHOW 1 CAMOCTOSATENbHOM paboTbl MO LUCUUMNAVHE (MOLYIIO)

4.2. CopepxaHvne oUCLUNINHbI

5. MepeyeHb y4ebHO-MeTOANYECKOr0 0BecrneyeHnst 4is CaMOCTOSTENbHOM paboThl 0ByJaOWUXCSA N0 ANCLUMINHE
(Momynio)

6. POHLA OLLEHOYHbIX CPeacTB No ANCUUNANHE (MOLYN0)

6.1. MNepeyeHb KOMNETEHLWIA C yKa3aHNeM 3TarnoB UX (hOpMMPOBaHMS B MPOLIECCEe OCBOEHUSI 06pa3oBaTefbHOM
NPorpammbl 1 POPM KOHTPONS UX OCBOEHUS

6.2. OnucaHune nokasarenem n Kputepunes oueHnBaHUA KOMMEeTEHUMI Ha pas3nuyHbIX aTanax ux goopmMnpoBaHus,
onncaHue wkan oueHnBaHu4

6.3. Tunosble KOHTPONbHbIE 3a4aHNA NN NHble MaTepuanbl, HGOﬁXO,D,I/IMbIe Ans OueHkKu 3HaHI/II7I, YMeHI/II7I, HaBbIKOB U
(unun) onbiTa 0EATENbHOCTU, XapakTepUayoLMX 3Tanbl (POPMNPOBAHNS KOMMETEHUNIA B NPOLECCe OCBOEHNS
06pasoBaTtenbHON NporpamMmbl

6.4. MeTtoounyeckne martepuansbl, onpegendtowmne npouenypbl oLleHnBaHnA 3HaHWN, yMeHVIVI, HaBbIKOB U (I/IJ'II/I) onbiTa
0eaTeNnbHOCTN, XapakTepusyrwmx atansbl PopM1MpoBaHns KOMMeTeHUunmn

7. MNepeyeHb OCHOBHOM 1 JOMONHUTENLHOW y4ebHOW nMTepaTypbl, HEO6X0AMMON AN OCBOEHMS AMCUMUMINHBI (MOLYNS)
7.1. OcHoBHas nutepatypa

7.2. ononHutensHasa nutepatypa

8. MepeyeHb pecypcoB NHOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn "MIHTEpPHET", HEOBX0ANMBIX LSt OCBOEHUS
AVCUMNNUHBI (MOOyNS)

9. MeToamyeckure ykazaHus ons oby4alowmxcs No OCBOEHNIO ANCLMNANHBI (MOOYNS)

10. MNepeyeHb MHPOPMALMOHHBIX TEXHONOTUIA, UCMONb3YEMbIX NPW OCYLLECTBIEHNN 06pa3oBaTeNbHOr0 NpoLecca no
OUCUMMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns U MHGOPMAaLIMOHHbBIX CMPABOYHBIX CUCTEM (MpU
HeobXxo4MMOoCTK)

11. OnncaHne matepuanbHO-TEXHUYECKOR 6a3bl, HEOOXOAUMON AN OCYyIEeCTBNEHUS 06pa3oBaTeNbHOro npouecca no
aucumnianHe (Moaynio)

12. CpencTBa agantauuv npenogaBaHns AUCLUMNUHBI K NOTPEBHOCTAM 06yyatoWwmxcs MHBANULOB 1 UL, C
OrpaHnyYeHHbIMN BO3MOXHOCTSAMU 340POBbS
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Mporpamma aucumnnnHbl "YnpaBneHyeckoe KoHcynbTupoBaHue"; 38.03.02 MeHeoXMeHT; LOUEHT, K.H. YcTuHoB A.D.

Mporpammy oucumnnuHel paspaboTan(a)(m) ooueHT, K.H. YcTnHoB A.9. (kadbeapa oblwero MeHenxmeHta, MHCTUTYT
ynpasneHusl, 3KOHOMMKK 1 cprHaHcoB), AEUstinov@kpfu.ru

1. MepeyeHb NNaHUPYEMbIX pe3ynbTaToB 06y4eHUsi MO AUCLMMIINHE (MOLY/I0), COOTHECEHHbBIX C MaHUpPyeMbIMM
pe3ynbrataMmym ocBoeHUsi o6pa3oBaresibHOW NPOorpamMMbi

BbII'IyCKHI/IK, OCBOUBLINIA AOuncunninyy, OonxXeH obnapatb cnenyrowmMm KOMNeTeHUNAMIn:

LLncpp komMneTeHLUN PaclumndppoBka
npuobpeTtaeMoi KOMNETEeHLUN

Orik-2 CNOCOBHOCTbIO HAXOAMTb OPraHN3aLMOHHO-YNPaBAeHYecKMe peLeHmns 1
FOTOBHOCTbIO HECTMW 32 HWNX OTBETCTBEHHOCTb C NO3MLMIA COLManbHOM
3HAYMMOCTMN MPUHMMAEMbBIX PELIEHNI

OriK-3 CNOCOBHOCTBLIO MPOEKTNPOBAaTb OPraHN3aLMOHHbIE CTPYKTYPbI, y4acTBOBaATb
B pa3paboTke cTparerunii ynpaeneHns YenoBevyecKMm pecypcamu
opraHu3auunii, N1aHMpoBaTh 1 OCYLWECTBAATb MEPOMNPUATMIS, pacnpenensTb
1 nenermposarb NOMHOMOYMS C Y4ETOM IMYHOM OTBETCTBEHHOCTU 32
OCYyLLECTBNSIEMbIE MEPONPUATUA

OrIK-5 BrajeHneM HaBblkamu cocTaBneHnsa PrHaHCOBON OTYETHOCTU C YYETOM
NOCNeLCTBUI BAMSIHAS pasnnyHbiX METOLOB 1 CNocoboB PMHAHCOBOMO
yyeTa Ha (oUHaHCOoBblE pesynbTaTthl AeSTENbHOCTU OpraHn3aLumn Ha OCHOBE
MCMONb30BaHNS COBPEMEHHbBIX METOLOB 06paboTku fenoBol nHhopMaumm u
KOprnopaTuBHbIX NHPOPMALIMOHHbLIX CUCTEM

OrlnK-6 BnafeHueM MeToaamMm NPUHSATUS PELEHNii B yNpaBneHun onepaLlmnoHHom
(NMPOV3BOACTBEHHOW) OEATENBHOCTHIO OpraHn3auuit

OrK-7 CNOCOBHOCTBIO pelaTh CTaH4APTHbIE 334a4M NPOECCUMOHANBHOM
NesTeNbHOCTU HA OCHOBE MHJPOPMALIMOHHOM 1 Bubnmorpatunieckoii
KynbTypbl C MPUMEHEHNEM NH(POPMALIMOHHO-KOMMYHMKALMOHHbIX
TEXHOMNOMMIA N C Y4ETOM OCHOBHbIX TpeboBaHUI NHHPOPMALIMOHHOA
Ge3onacHocTu

MK-10 BnafeHUeM HaBbIKaMy KONIMYECTBEHHOMO U KAa4eCTBEHHOro aHanmaa
MHpopMaLMM NPV NPUHSITAN YNPaBNEHYECKMX PELEHUI, MOCTPOEHNS
3KOHOMWYECKUX, (OUHAHCOBBIX 11 OPraHN3aLUMOHHO-YNPaBIEHYECKUX
MoLenen nyTem nx anantaumm K KOHKPETHbIM 3a4a4am yrnpaBneHus

MnK-11 BnafeHWeM HaBblkaMy aHanmaa nHopMaLmmn 0 YHKLMOHNPOBAHMUN
CUCTEMbI BHYTPEHHErO [OKyMeHTOo0B0pOoTa opraHnsaumu, BefeHus 6as
aHHbIX MO PasnMyHbIM NOKa3aTeNnsiM U POPMUPOBAHNS UHCPOPMALIMOHHOIO
06ecneyeHns y4acTHUKOB OPraHN3aLMOHHbIX MPOEKTOB

MnK-12 YMEHMEM OpraHu3oBaThb U NOAAEPXMBATL CBS3W C AENOBLIMM NapTHEpPaMK,
Mcronb3ysl cucTeMbl cbopa HeobxoAMMO MHAPOPMaLIMK 4N1S PaCLUMPEHUS
BHELWHUX CBSA3El 1 0BMeHa OMbITOM NPU peann3aumn NpoeKToB.,
HanpaBneHHbIX HAa Pa3BMTUE OpraHu3auuy (NpeanpuaTus, opraHa
rocy[apCTBEHHOMO U MyHULIMNANbHOO YNpaBneHns)

MK-13 YMeHVeM MooennpoBaTtb BU3HeC-NPOLIECCHl U MCMOMb30BaTb METOAbI
peopraHn3aunm 6M3Hec-NPoLECCOB B NMPaKTUYECKON OesiTeNbHOCTY
opraHvsaunia

MK-15 YMEHMEM MPOBOAUTL aHaNN3 PbIHOYHBIX Y CNELNGINYECKMUX PUCKOB ANs

NPUHATUA ynpaBneH4YeCKnx pemeHM|7|, B TOM 4nucne npum npunHATUN pemeHvu7|
00 MHBECTUPOBAHUN N (PUHAHCUPOBAHUM

MnK-3 BnafeHUeM HaBbIKaMy CTPATErMYeCcKoro aHanmaa, paspaboTku u
OCYLLECTBNIEHUS CTPATEry OpraHmM3aLumn, HanpasneHHol Ha obecrneveHne
KOHKYPEHTOCMOCOBHOCTM

MK-5 CMOCOBHOCTbIO aHaNN3MPOBaTh B3aMOCBSI3N MexXy (OYHKLMOHAbHbIM
cTpaTermsiMm KOMNaHuii ¢ Lenbio NoaroToBky cbanaHcUpoBaHHbIX
yrpaBneH4YecKnx peleHunii
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Mporpamma aucumnnnHbl "YnpaBneHyeckoe KoHcynbTupoBaHue"; 38.03.02 MeHeoXMeHT; LOUEHT, K.H. YcTuHoB A.D.

LLinchbp komMneteHuUn Pacwuucpposka
npuobpeTtaemMon KOMNeTeHL N

MK-7 BnaneHnem HaBblkaMn NMo3TANHOIro KOHTPONA peann3aunmn 6U3Hec-NNaHoB U
YCHOBMIZ 3ak/1lo4aeMbIX CornaleHum, [0rosopos n KOHTpaKTOB/ YMEeHnem
KOOpAMHMPOBATb OEATENIbHOCTb WCMONMHUTENEN C NOMOLLbIO METOONYECKOrO
WHCTPYMEHTapusa peann3aunmn ynpaBsneH4eCckunx pemean7| B obnacTu
PyHKUMOHANbHOro MeHeoXMeHTa AN OOCTUXEHUSA BbICOKOW
cornacoBaHHOCTU NpPW BbIMOTHEHUN KOHKPETHbIX MPOEKTOB U pa60T

BbINyCKHWK, OCBOMBLUWIA AUCUUMANHY:

JlonxeH 3HaTb:

- 3HaTb 6a3OBbIe OCHOBbI cospemeHHoM Teopumn ayonta n KOHTPONANHra NpUMEeHNTENbHO K CUCTEMaM yrnpasnieHns
Kopnopaume;

JonxeH ymeTb:

- YMeTb BbISIBNSATb U MHTEPNPETUpoBaTb Hanbonee ocTpble NPO6IeMbl CUC-TEM yNpaBieHNs Koprnopauunei, HaxoanTb
nyTN NX peleHns n paspa?6artbiBaTb CUCTEMY MEP MO UX NPAKTUYECKO peanvaaunm;

JlonxeH BnageTb:

- IMETb NPaKTUYeCKMe HaBbIKU BNageHns MeToaamMm KOMMNEKCHOrO aHann3a CUCTEM ynpaBneHns Kopnopauunen.

- paspabaTtbiBaTb U OCYLECTBNATb KOMMNEKCHbIE MPOrpamMMbl MO KOHCANTUHTY NPeanpusiTuii

JonxeH AeMoHCTpUpoBaTb CNOCOBHOCTb U FOTOBHOCTL:!
B pesynbTate 0CBOEHWS OUCLMMNVHBI CTYAEHTbI AOSIXHbI:
- 3HaTb 6a30Bble OCHOBbLI COBPEMEHHON TEOPUM KOHCANTUHIA MPUMEHNTENBHO K CUCTEMaM YNpPaBneHns Kopriopaunei;

- YMEeTb BbIAB/IATb N UHTEPNPEeTNpOBaTb Hanbonee OCTpble I'Ip06ﬂeMbI CUCTEM yrnpasneHuns KOpI'IOp&LI,I/IGVI, HaxoOuTb
nyTn nx peweHnsa n pa3pa6aTb|BaTb CUCTeMy Mep no ux HpaKTMHeCKOIﬁ peannsaunn;

2. MecTo AMCUMNAUHDBI B CTPYKTYpe OCHOBHOW NpodbeccnoHanbHon ob6pa3oBaTe/ibHOM NporpaMmbl BbiCLLErO
obpa3oBaHus

JaHHas y4ebHas aucumnnvHa BkioYeHa B pasgen "b1.B.AB.21 OucuunnuHbl (Mogynu)" OCHOBHOM NPodheccuoHanbHoik
obpazosatenbHol nporpammbl 38.03.02 "MeHeAXMEHT (He NPeLyCMOTPEHO)" U OTHOCUTCS K AMCUMNAMHAM MO BbIBOPY.
OcBavBaeTcs Ha 4 Kypce B 7 ceMecTpe.

3. O6bem gucuMnavHbl (MOAYNS) B 3a4€THbIX eAUHMLAX C yKa3aHUeM KONMYecTBa YacoB, BblOe/IeHHbIX Ha
KOHTaKTHY0 paboTy obyualoLmxcs ¢ npenogasarenem (Mo BUAam yuebHbIX 3aHATUN) U HA CAMOCTOSITENIbHYIO
paboty obyuaromxcs

Obwas TpyL0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbix(ble) eanHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 64 yaca(os), B TOM 4ucne nekuum - 32 yaca(oB), npakTnyeckme 3aHsTus - 32 4aca(os),
nabopaTtopHble paboTbl - 0 yaca(oB), KOHTPOSb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas paborta - 44 yaca(oB).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMNNHDI: 3K3aMeH B 7 CEMECTpE.

4. CopepXxaHue OUCLUUNNIUHbI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTBa akageMunyeckmx yacos v BuaoB y'-leﬁHbIX 3aHATUNA

4.1 CTpyKTypa 1 TeMatM4yeckuin nnaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUcCUUNANHe (MOOYNI0)

Buabl n yachbl
KOHTaKTHOW paboThbl,

N Pasnenbl pucumninHbl / Cemect MX TPy A0EMKOCTb CamocrosiTenbHas
moayns P (B yacax) pa6ota
MpakTuueckmellabopaTtopHble
Jlekumm 3aHATUA pab6ortbl
Tema 1. OBonoums npencTasneHuii B
1. |cucteme ynpaBneH4eckoro 7 2 2 0 0
KOHCYNbTMPOBaHUSI.
Tema 2. OCHOBHblE y4aCTHMKU
2. [ynpasneH4eckoro KOHCybTMPOBaHNS 7 2 2 0 0
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Mporpamma aucumnnnHbl "YnpaBneHyeckoe KoHcynbTupoBaHue"; 38.03.02 MeHeoXMeHT; LOUEHT, K.H. YcTuHoB A.D.

Buabl v yachbl
KOHTaKTHOW paboThbl,
Paspenbl pucumnnuHbl / WX TPYA0EeMKOCTb CamocTosiTenbHas
N Moayns Cemectp (B yacax) pa6orta
MpakTuyeckmellabopatopHble
Jlekumn 3aHATUSA pab6orthbl

Tema 3. BaaumocBs3b ynpasneHns u
3. |ynpaBneH4yecKoro KOHCYNbTUpoBaHUs 7 2 2 0 20
4. [Tema 4. SxocucTema opraHm3aumm 7 2 2 0 0

Tema 5. [1BOVICTBEHHOCTb U
5. [npoTrBOpPEUYMA Leneit BHYTpU 7 2 2 0

opraHmsauum

Tema 6. ®opmuposaHmne
6. KOHCY/NbTaUMOHHbIX 3a4au / 2 2 0

Tema 7. BHyTpeHHME 1 BHEWHNE
£ KOHCYNbTaHTbI / 2 2 0

Tema 8. Bugbl ycnyr B cdpepe
8. KOHCanTuHra / 2 2 0 12
9 Tema 9. DopMmnposaHne CTOMMOCTH v 5 5 0

" |KOHCYNbTAUMOHHbIX yCyr

Tema 10. OTnunung mexay
10. KOHCYNIbTAHTOM U KOy4eM / 2 2 0

Tema 11. OpraHusauns BbINONHEHUS
1. paboT B cdpepe KoOHcanTuHra / 4 4 0 12

Tema 12. OueHka achdPeKTUBHOCTU
12. KOHCaNTUHIOBbIX YCNyr / 4 4 0

Tema 13. MeToabl AMarHOCTUKU B
13. ynpaeneH4eCckoM KOHCanTuHre / 4 4 0

Utoro 32 32 0 44

4.2 CopepxaHue OUCLUMIUHDI
Tema 1. Osonounsa npeacTasneHMn B CUCTEME YNPaBeHYeCKOro KOHCYNbTUPOBaHUSA.

MHTepﬂpeTaLl,l/IFI TepMUHOB 1~ OI'IpQ,D,GHGHI/IVI. 9T1anbl CTAHOBNEHMS ynpaesieH4eCKOoro KoHCanTuHra. TpeH,D,bI N3MEeHEeHNA
KOHCYNbTAUNOHHbIX YCNYr N X conoep>XaHus. KOHcyHbTaLI,I/IOHHbIe ycnyru Kak TpaHcnaums COOCTBEHHOrO OnbITA.
KOHCYHbTaLI,VIOHHbIe ycnyru Kak TpaHcnaumsa CToOpoHHEro onbita. KOHCYHbTaLI,VIOHHbIe ycnyru ¢ npusne4eHnem K pa60TaM
3aKkaa4uka.

Tema 2. OCHOBHbIE Y4YaCTHUKU yrnpaBneH4eCKoro KOHCynbTupoBaHusA

OnpegneneHust TEPMMHOB KOHCYNbTAHT, KIIMEHT, 3aKasynk, nHgopmaums. OnncaHne 0CHOBHbIX y4aCTHUKOB 1 TUMOB
B3aMMOLENCTBUSA MeXy HUMU. Tunbl B3anmoaenctens. Knaccnukaums BO3MOXHbIX BApUaHTOB B3auMOAECTBUS.
OcCHOBHbIE Lleny 1 3a8aydm kaxaoro ydactHuka. CoyeTtaHume, cornacoBaHue uenei n 3agad. MexaHuambl
B3aMMOOENCTBUS.

Tema 3. Baaumocssiab ynpaeneHus u ynpasneH4eCKoro KOHCynbTupoBaHus

AHanua cucTeMbl ynpasneHus Kak aBneHns n cTpyktypbl. OnpenenexHve Lenei 1 3anay ynpasneH4eckoro
KOHCYNbTUPOBaHNSA. AHann3 To4eK CXOXeCTu (conpukocHoBeHus). OnpeaeneHne TeHaeHUMUi A paboT B 3TUX TOYKAX.
AHanua passuTus (3BOMIOLNUM) YNPaBIEHUS U YNpaBieHYeCKOro KOHCYIbTMPOoBaHWs. BnusHne TeopeTnyeckom u
aMmnumpuyeckoi 6asbl.

Tema 4. 9kocuctema opraHusauum

OpraHmsauvm KakK XuBas cucrtema. an/lHLI,I/II'IbI 9KOCUCTEM. Onpe,ueneHl/le KNl04eBbIX 0COOEHHOCTEN B opraHmsauun.
AHann3 TeHgeHunin pa3BnTnSA opraHmn3auunin. Ananns TepMnHa "Xunsas opraHmsaum;l". OueHka nesTenbHocTh B pamMKax
9KOCUCTEMbI KaXXaoro y4actHuka. I/Iepapxmsl uenen n 3agay y4aCTHUKOB. CMHepFeTVI‘-IeCKI/Ie adodpekTbl B pamkax
9KOCUCTEM.

Tema 5. [1BONCTBEHHOCTb M MPOTUBOPEUMS Lienei BHYTpU opraHu3auum

MpoTmBOpeunBOCTb Lienei BHYTpU opraHuaauum. Llenn kommepyeckoro xapaktepa. Lienu uHeectuumii u passmtus.
"pynnoBoe BAMSHWE Ha LEeNn opraHm3aunm. AHann3 MUCCUM OpraHn3aL My B CBETE CYLLECTBYIOWMNX U NEPCNEKTUBHbIX
ueneit. KOHGNUKT NpoTmBopeyuid. Nyt KOHCTPYKTMBHOMO paspeLleHnst KOHpnMKToB. MNprupoaa ABOACTBEHHOCTY.

Tema 6. DopmMMpoBaHUe KOHCYNbTaLMOHHbIX 3aAa4

TexHonorns NocTaHoBKM 3afady AJ1s 0ka3aHWs KOHCaNTUHIOBbIX yCnyr. TexHUYeckoe 3afaHue O KOHCYNbTaHTa.
Moaxonpl K hopMMpoBaHUIO 3aaaHnii. PaHxuposaHve 1 knaccudukaums sanad. 9ransl oopMMpoBaHns 3a8ay.
OueHka NpPoMeXyTOUHbIX pe3ynbTaToB. KoppekTnpoBka AENCTBMIA KOHCYNbTaHTa M 3akasuuka. YueT cneumduky 3anau.

Tema 7. BHyTpeHHUEe N BHELUHNE KOHCY/bTaHTbI
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Mporpamma aucumnnnHbl "YnpaBneHyeckoe KoHcynbTupoBaHue"; 38.03.02 MeHeoXMeHT; LOUEHT, K.H. YcTuHoB A.D.

OnpeneneHve TepMrHOB. KnioueBble oTnyms 1 06 beauHsoWmne MOMeHThI. LieHooBpasoBaHue ycnyr BHyTPEHHUX
KOHcynbTaHToB. O6nactu npuMeHeHns. MexaHuaMmbl opraH13aLy B3anMoAencTBuns CBOAHbIX koMaHa. OueHka
3PPEKTNBHOCTY B3aMMOLENCTBNSI BHYTPEHHMX U BHELWHWX KOHCYNbTAHTOB. Cneundorka paboTbl ¢ BHYTPEHHUMM
KOHCY/bTaHTaMu.

Tema 8. Bupgbl ycnyr B cchepe KOHCanTUHra

9KcnepTuaa, ayTCopcuHr, aenosas ycnyra. OpraHusaums NpoueccHoro koHcanTtuHra. OpraHunsauns obyyatolwero
KoHcanTuHra. AHanma knaccudoukauuii npodpeccopa MpuroxmHa A./. ObpasoBaTtenbHblii KOHCANTUHT. BnnsHue
PYKOBOAMTENSI CO CTOPOHbI 3aKaayvKa Ha BIJ 0Ka3blBaeMbIX KOHCYNbTAUMOHHbBIX ycnyr. OTANYMTENbHbIE YEPTbl KaXA0ro
B/OA.

Tema 9. CDOpMI/IpOBaHVIe CTOMMOCTU KOHCY/IbTALLUOHHbIX YyCNyr

OcHoBHbIe BMAbI 3TaMNoB 1 NOAX0Abl K X CTOMMOCTHOV OLeHKu. PopMupoBaHne obwel ctonmMocTu pabor.
OnpepneneHrie CTENEHW y4acTusi KOHCYNbTaHTa B MONYyYeHHbIX agodpekTax. OpraHnsaums paboT no Tekylen oLeHKN 1
NMPUEMKU 3TaroB KOHCYNbTaLMOHHBIX YCiyr ¢ o6ecrnevYeHneM Bo3HarpaxaeHust KOHCYNbTaHTa 3a OOCTUrHYThIN
NMPOMEXYTO4HbIV peaynbTar.

Tema 10. OTAMUMsA MeX Oy KOHCYNIbTaHTOM U Koy4YeM

NHTepnpeTaums TepMUHOB 1 onpeaeneHunii. CXoXecTb 1 pasnuyve 3aaad Mexay KOHCYNbTaHTOM U KoydeM. AHanus
npobnem 1 3anad B cdoepe ynpasneHuns, KoTopble MOryT pellaTb KOHCYNbTaHThl 1 Koydu. Metogonoruyeckue 1
MEeToAMYecKme Noaxoabl KOHCYNbTaHTa 1 Koyda. [yTu pa3BuTs OTHOLIEHWI C 3aKa34YMKOM B KaX10M KOHKPETHOM
cnyyae.

Tema 11. OpraHusauus BbINONHeHUsi paboT B cdpepe KOHCanTUHra

CDOpMI/IpOBaHI/Ie KOMaHOdbl Nog KOHCANTUHroBble 3aaa4vyn. Onpe,u,eneHVle 3Tanos pa60T. ObecneyeHne npeeMCcTBeHHOCT!N
aTanos. Beixoa Ha I'IJ'IaHI/IpyeMbIIZ pe3ynbTart C onpeneneHnem obnactu AonyCTUMbIX 3Ha4eHun. MexaHn3Mmbl
npueneyeHnsa K pa60TaM Hpe,D,CTaBMTeﬂeIZ 3aKaa4duka. OpFaHI/ISaLI,I/ISI pa60T B obnacTtu I/IHCpOpM&LI,I/IOHHOVI nonnepXxku
KOMaHbl.

Tema 12. OueHka 3chpeKTMBHOCTU KOHCANTUHIOBbIX YCNYr

OnpepneneHre pasnnyHbiX BUAOB 3¢pdEKTOB ANs opraHmaaumnm. 9godpekT B cqpepe ynpasneHus, TEXHUKW, TEXHONOorUN.
Moaxoopl K oLEeHKK peaynbTatoB paboT B cdoepe paboTbl C NEPCOHANoM, B cqiepe opraHn3aumMoHHON KynbTypbl.
OnpepneneHve KpuTepres agPeKTUBHOCTY NPOBEAEHHbBIX KOHCYIbTALMOHHbBIX paboT u ycnyr. BoisiBneHne cMCTEMHbIX

3O PEKTOB.

Tema 13. MeTtoabl AMarHOCTUKM B ynpasiieH4eCKOM KOHCanTuHre

OcHoBHble Noaxogpl K anarHoctTuke. drkcupoBaHue 1 paboTa ¢ NPobneMHbIMM MECTaMU CUCTEMbI YNIpaBneHus.
LmnarHocTvka npoBeaeHnst KOHCanTUHroBbIX paboT. duarHocTuka opraHvwsauuy npu 3aesepleHun paboT no
ynpaeneH4ecKoMy KOHCYNbTUPOBaHMI0. [epnMoanyHOCTY U NNAaHOBOCTb ANArHOCTUYECKMX NpoLeayp U MeponpusTuii.
MeToabl KOPPEKTUPOBKUN OTKOHEHWIA.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHunst Ajisi CaMoCTOATENbHON paboThl o6yyatoLMxcsa no
AucuunnuHe (Moaynio)

CamocTosiTenbHas pabota o6y4alolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU MeTOOMYECKOM PyKOBOACTBE Npenofasarens,
HO 6e3 ero HemocpenCTBEHHOro yyacTusi. CamocTosiTenbHas paboTa noapasnensieTcs Ha CaMoCTOSTENbHYIO0 paboTy Ha
ayoMNTOPHbIX 3aHSATUSX U HA BHEAYAUTOPHYO caMocTosiTeNnbHyo paboTy. CamocTtosTenbHas pabota obydyatowmxcst
BKOYAET Kak MOMHOCTbI0 CaMOCTOSITE/IbHOE OCBOEHME OTAENbHbIX TeM (pa3aenos) AUCUMUNINHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHol paboTbl. Bo BpeMsi caMocTosiTeNnbHOM paboTbl 0ByYatowmecst YuTaroT u
KOHCMNEKTUPYIOT y4ebHyo, Hay4HY0 1 CNPABOYHYIO NNTEpaTypy, BoIMONHAIOT 3a4aHusl, Hanpas/eHHble Ha 3aKpennexHne
3HAHWA K OTpa6OTKy ymeHvu7| N HaBblKOB, TOTOBATCA K TEKyLWEeMy N MPOMEXYTOYHOMY KOHTPOO NO AUcUnninHe.

OpraHunsauus caMocTosTenbHol paboTbl 0ByHaroWmXCcs PernameHTpyeTcs HOPMaTUBHBIMI LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEepaTypoii U 3N1eKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNOYAS:

Mopsinok opraHn3aumu n ocylecTBAeHNs 0bpa3oBaTenbHON NesTeNbHOCTM Mo 06pasoBaTebHbBIM MPOrpamMMam BhICLIETO
0bpasoBaHus - nporpammam bakanaspuarta, nporpammam creuvaniTeTa, nporpamMmam MarmcTpatypbl (YyTBepXaeH
npvikaszom MuHuctepctea obpasoBaHusi U Hayku Poccuiickoin ®enepaunm ot 5 anpenst 2017 roga Ne301).

Mucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Noe14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aUMM CAMOCTOATENbHON PaboTbl CTYAEHTOB BbICILMX Y4EOHbIX 3aBeAeHMA"

MonoxeHue o1 24 pekabpsa 2015 r. Ne 0.1.1.67-06/265/15 "O nopsiake NpoBefeHMs TEKYLWETrO KOHTPOMS YCNEBAEMOCTA U
NMPOMEXYTOYHOI aTTecTaunm obyyarowwmxcs dpefepanbHoro rocy4japcTBeHHOr0 aBTOHOMHOro 06pasoBaTenbHOro
yupexneHus Bbicliero obpasosaHus "KasaHckuii (Mpueonxckuin) coenepanbHblii yHuBepeutet™"

MonoxeHwne Ne 0.1.1.67-06/241/15 o1 14 nekabps 2015 r. "O copmMmnpoBaHnm poHAa OLEHOYHbIX CPEACTB ANS
NpPoBELEHNS TeKyLLEel, MPOMEXYTOYHOM 1 MTOTOBOI aTTecTaummn obydarowmxcs genepanbHoro rocyaapcTBEHHONO
ABTOHOMHOro 06pa30BaTENbHOro YUpeXaeHus Boicwero obpasoBaHus "KasaHckuii (MprBonxXckuit) doenepansHblii
yHuBepcutet""

MonoxeHwne Ne 0.1.1.56-06/54/11 ot 26 okT56pst 2011 r. "O6 aneKTPOHHBIX 06pa3oBaTeNbHbIX Pecypcax heaepanbHOro
rocynapCTBEHHOr0 aBTOHOMHOIr0 06pa30BaTENbHONO y4YpPEeXAEHNS BbICWEr0 NPOGECCUOHaNbHOro obpasoBaHns
"KasaHckuit (MpuBonxckuin) chepepanbHblil yHusepcutet™
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PernameHT Ne 0.1.1.67-06/66/16 ot 30 mapTa 2016 r. "Pa3paboTku, permcrpauum, noaroToBKM K UCNOMNb30BAHMIO B
y4yebHOM NpoLuecce U1 yaaneHns anekTPoHHbIX 06pa30BaTeNbHbIX PECYPCOB B CUCTEME INEKTPOHHOMO 00y4YeHNs
oeliepanbHOro rocy1apCTBEHHOr0 aBTOHOMHOMO 06pasoBaTeNbLHOMO y4pexAeHns Boiciuero obpasoBaHus "KasaHckui
(MpuBonxckui) hbenepanbHblin yHuBepcutetT™"

PernameHT Ne 0.1.1.67-06/11/16 o1 25 saHBaps 2016 r. "O 6annbHO-PERTUHIOBON CUCTEME OLEHKM 3HaHMWIA 0ByYatoWwmxcs
B (peilepanbHOM rocyAapCTBEHHOM aBTOHOMHOM 06pa30BaTENbLHOM yUpEXAEHNM Bbicllero obpasosaHus "KasaHckuii
(MpuBonxckunin) henepanbHblin yHuBepcuTeT™

PernameHT Ne 0.1.1.67-06/91/13 o1 21 nioHs 2013 r. "O nopsiake pa3paboTku 1 Beinycka y4ebHbIx 3aaHuii B
oefiepanbHOM rocynapCTBEHHOM aBTOHOMHOM 06pa3oBaTelbHOM YUPEXAEHUN BbICLIErO NPOGECCUOHANBHOIO
obpaszoBaHus "KazaHckuii (Mpusonxckuii) doeaepansHblli yHuBepcutet™

KopropatusHblii MeHeAXMeHT - https://www.cfin.ru/consulting/region.shtml
PAHXuI'C - https://sziu.ranepa.ru/smi/smi-instituta/zhurnal-upravlencheskoe-konsultirovanie
PocbuaHecKoHcanTtuHr - https:/rbe.ru/

6. dOHA OLEeHOYHbIX CPeACcTB Mo AucUUnIuHe (MOoayN0)

6.1 MepeyeHb KOMMNETEHLUIA C YKa3zaHUEM 3TanoB UX hopMupoBaHuUs B NpoLiecce 0CBOeHUsi o6pa3oBaTtefibHOM
nporpaMmMbl U POPM KOHTPONSI X OCBOEHUSI

dopma KOHTpons OueHuBaemble
KOMMeTeHLUUn

dran Tembl (pa3nenbl) AUCLUUMIIUHDBI

Cemectp 7
TeKyLL M KOHTPOJIb

1. OBONOUUSA NPEACTaBNEHNI B CUCTEME YNPaBNEHYECKOrO
OrK-3, OlK-6 , MNK-13 , |KOHCYNnbTUPOBaHNS.

1 |YetHbii onpoc MK-7, rNMK-15 3. Baanmocesa3b yripasneHms 1 yrnpasneH4eckoro
KOHCYNbTMPOBaHMWSA
5 MucbMeHHas pabotalONK-3 , OMNK-6 , MK-13, |2. OCHOBHbIE Y4aCTHUKM YNPaBNEHYECKOr0 KOHCYNbTUPOBAHNS
MK-15, NK-7 4. 9kocucTema opraHusauun
) ) i 8. Buabl ycnyr B cdhepe KOHCanTuHra
3 Mucementas pabota (I')II|2|§53 I_?KH7K 6,MK-13, 9. ®opMUpOBaHNE CTOMMOCTU KOHCYNbTALMOHHBIX YyCIyr

11. OpraHn3auus BbiNonHeHnsl paboT B cpepe KOHCaNTUHra

SK3aMeH

6.2 OnucaHue nokasartenen v KpUTepmes OLLEHUBAHNS KOMMETEHLMIA Ha pa3/InyHbIX 3Tanax ux coopMmnpoBsaHus,
onucaHue LLKan oL,eHMBaHUs

Kputepum
®opma OL,€HNBaHUSA 3ran
KOHTpOns

OTnn4YHO Xopoluo Y nosn. Heyn.

CemecTtp 7

TekyLLUA KOHTPONb

YcTHbI onpoc B oTBeTe kayecTBeHHO [OCHOBHbIE BOMPOCHI Tema 4yacTnyHo Tema He packpbiTa.
packKpbITO codepXaHue [TeMbl packpbiTbl. packpbita. OtBeT cnabo [MoHsTHAHBIA annapaTt 1
Tembl. OtBeT xopowo  |CTpykTypa oTBeTa B CTPYKTYPUPOBaH. OCBOEH
CTPYKTYPUPOBAH. Lenom ageksartHa Teme. [[oHATUAHBLIA annapaT  |HeyAoBNEeTBOPUTENBHO.
MNpekpacHo ocsoeH XopolLo 0cBoeH OCBOEH 4aCTU4HO. MoHnMaHue maTepuana
MOHATUAHBLIA annapaTt. |MOHATWIAHbIA annapart. ([ToHVMaHue oTheNbHbIX |hparMeHTapHoe Mnu
MpoaemoHcTpypoBaH  [[pooeMoHCTPUPOBaH  |MONOXEHWIA 13 oTcytcTByeT. HeymeHue
BbICOKMI YPOBEHb XOPOLMNA YypOBEHb matepuana no Teme. hopmynuposaTb CBOU
MOHMMaHWs MaTepuana. [moHMMaHns matepuana. Y nosnetBoputensHoe  [Mbicnu, obcyxaathb
MNMpeBocxonHoe ymMeHne [Xopowee ymeHve yMeHune ONCKYCCUOHHblE
cbopmynmpoBaTtb CBOV  (POPMYNIMPOBATL CBON  [(DOPMYNMPOBATb CBON  |NOSIOXEHNS.
Mblcnu, obcyxaatb Mbicnu, obcyxaaTb Mblcnu, obcyxaatb
ONCKYCCUOHHblE INCKYCCUOHHbIE IOVNCKYCCUOHHblE
NONoOXeHus. MONOXEHUSI. NONOXeHs.
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cMcTEMaTYECKOE 1
rnybokoe 3HaHue
y4ebHO-NPOrpamMMHOro

y4ebHO-NPOrpaMMHOro
MaTtepuana, ycnewHo
BbINONHWN

y4ebHO-NPOorpamMMHoOro
matepvana B obbeme,
HeobxoauMoM ans

B 3HAHWSIX OCHOBHOrO
y4ebHO-NPorpaMMHOro
martepuana, oonyctun

martepuana, yMeHue NpeLyCMOTPEHHbIE nanbHelwen yyebbl U [MpuHUMNuanbHble
cBOOGOHO BBIMOMHSATL  |MPOrpaMMol 3afaHns, |npeacTosiwei paboTtel  |OWKWOKW B BbINMONHEHWN
3anaHus, YCBOW OCHOBHYHO no npocdpeccun, npeLyCMOTPEHHbIX

npenycMoTPeHHbIe
nporpammo, ycsoun
OCHOBHY!O NiuTeparypy u

nuteparypy,
peKoMeHO0BaHHyo
nporpammorn

cnpasusncs ¢
BbINONMHEHWEM 3adaHWA,
npenycMOTPEHHbIX

nporpamMmor 3agaHnin n
He cnocobeH
NPOLONXuUTb 00yyeHne

3HaKoM C ONCUMMNUHBI, NOKa3an |NporpamMMoii, 3HakoMm C  |Uau NPUCTYMNUTb Mo
JOMONHUTENBbHOM cuctemMatmnyeckun OCHOBHOW NuTeparypou, |oKoH4aHUn
nuTepaTypomu, XxapakTtep 3HaHui rno peKkoMeH00BaHHOM YHUBepcuTeTa K
pekomeHO0oBaHHOM oucuunnuHe n nporpammot npodpeccrnoHanbHom
nporpammon CMocobeH K ux LMCUMMNIWHBI, [OMYCTWN |AesTensHoCTM 6e3
OUCLMMNNNHBI, YCBOWN  |CaMOCTOSATENIbHOMY MorpeLwHoCT B OTBETE  [OOMONHUTENbHbIX
B3aMMOCBSA3b OCHOBHbIX [MOMOMIHEHMIO U Ha aKk3ameHe v npwu 3aHATUR No
NOHSATWIA OUCLMMNAVHBI B [0BHOBNEHWIO B X04€ BbIMONHEHUN COOTBETCTBYOLIEN
VX 3Ha4YeHun ons HanbHenwel y4ebHoM  |aK3aMeHaLMOHHbIX aucuunnuHe.

npuobpeTtaemo paboTbl 1 3aaaHuid, Ho obnanaet
npodpeccuu, nposisun  |NPogoeccnoHanbHom HeobXx0ANUMbIMM
TBOPYECKME LesTeNbHOCTY. 3HaHVSIMW ONS UX
cnocobHoCTM B yCTpaHeHns nog
MOHUMAHWM, N3NOXEHNU PYKOBOLCTBOM

1 NCNOMNb30BaHWU npenopaeartens.

y4ebHO-NPOrpamMMHOro
Martepvana.

dopma Kputepum dran
KOHTpoOns OLLeHUBaHUS
OTnN4YHO Xopoluo Y nosn. Heyn.
MucbmeHHas  |MpaBUNbHO BbINONMHEHBI |[paBMIbHO BbINONHEHA (3a4aHust BbINMOMHEHbl  (3aAaHns BbINOMHEHD
pabota BCE 3a4aHus. 6onblas yacTb 6onee 4eM HaMONOBMHY. |[MEHEE YeM HaMoNoBUHY.| 2
MpoLeMOHCTpMpOBaH  [3adaHuiA. MpwucyTcTBYIOT MpoLeMoHCcTprpoBaH
BbICOKWIA YPOBEHb MpucyTcTBytOT cepbésHble oWwmnbKy. HeyLOoBNeTBOPUTENbHbIA| 3
BNafeHns MatepnanoMm. (HeaHaunTeNnbHble MpoLeMOHCTPMPOBaH  |ypOBEHb BNaaeHuUs
MposiBneHs.l ownbKu. YLOOBNETBOPUTENbHBI  [MaTepuanom.
npeBocxoAHble MpoLeMOHCTPMPOBaH  |ypoBEHb BRaaeHUs MposiBneHs
CrnocobHOCTM XOpOoLWWnii ypoOBEHb mMartepvanom. HepocTaTouHble
NPVMEHATb 3HaHNA 1 [BnaaeHust matepranoM. |MposiBneHbl HU3Kme crnocobHoCcTM
YMEHMs K BblNoNHeHWo |MposiBneHbl cpefHne  [cnocobHocTm MPUMEHSATL 3HAHNA U
KOHKPETHbIX 3a4aHuii.  [cnocobHoCTM NMPVUMEHSATb 3HAHNA U [yMEHUS K BbINONHEHWIO
MPUMEHSITb 3HAHNA U [yMEHUSI K BbIMONHEHWIO |KOHKPETHbIX 3a4aHWiA.
YMEHWS K BbINMOMHEHUIO [KOHKPETHbIX 3a4aHWiA.
KOHKPETHbIX 3aAaHUIA.
Ok3ameH Ob6yuatowwniics Obyvatowmiics Ob6yuatowwuniics Obyuatowmiics
obHapyxun obHapyXwun nonHoe 0bHapyxun 3HaHue obHapyxun
BCECTOPOHHEe, 3HaHune OCHOBHOrO 3HaumTenbHble Npobenel

6.3 Tunosble KOHTPOJIbHbIE 3a4aHNA U UHbIE MaTepuanbl, HeobxoAuMble NS OLLEHKU 3HaHWUN, yMeHMVI,

HaBbIKOB U (UNK) OnbiTa AEATENIbHOCTH, XapaKkTepu3yoLux atanbl ooOpMUpoBaHuUA KOMMeTeHUuun B npowuecce

0CBOEHUsi 06pa3oBaTeNlbHOW NPOrpamMMbi

Cemectp 7

TekyLLU KOHTPONb
1. YcTHbIN onpoc

Tembl 1,3

1. IHTepnpeTauunsl TepMrHa ynpasneHue.

2. ViHTepnpeTtaumns TepM1MHa KOHCANTUHT.

3. OTanbl pa3BUTUS KOHCYNbTALMOHHbIX YCAYT.

4. Llenu n 3apauu ynpaBneH4eCKoro KOHCanTuHra.

5. KoHcynbTupoBaHue 1 ynpasneHyeckas n0esTenbHOCTb
6. pasBuUTUE YNPaBNeHYEeCKOro KOHCYIbTUPOBAaHWS], Kak
BUIA 0EeSTENbHOCTM

7. 1 BONHa KOHCYNbTAHTOB.
8. BTopas BonHa KOHCYyNbTaHTOB
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9

. TpeTbsi BONHA KOHCYNbTaHTOB

10. Tpy Buga ueneii (no A.W. NpuroxuHy)

2. NMucbmeHHas paborta
Tembl 2, 4

1
2
3
4
5.
6
7
8
9

. Uenu v 3apauu, ctosiwme nepe 3aKkas4yvikoMm yCnyr.

. Llenn v 3apauu, ctosiume nepen KNMeHTOM.

. Llenn n 3apauu, ctosiwme nepen KOHCYNbTaHTOM.

. OCHOBHbIE MPUHLIMMbI PA3BUTUS OPraHM3aLmnm Kak 3KOCUCTEMbI.
Pornb KOHCyNbTaHTa B 3KOCUCTEME OpraHu3aUum.

. OCHOBHbIE NMPUHLIMMbI B3aUMOAENCTBUSA

. Bsanmopencteue TpeHepa v pykosoauTens

.EQuiQ

. [lessTenbHOCTb KOHCYNbTaTUBHbIX GOVIPM

10. [iBoiHas cTpykTypa

3. MucbmeHHas paboTa
Tewmbl 8, 9, 11

© 00 NO O WN =

. AyTCOpCUHT.

. Henosble ycnyru.

. Obyvatowpme ycnyru.

. Ycnyru Hocslwme npoLLEeCCHbIN xapakTep.

. dopMrpoBaHMe 1 NOPSOOK 3TAMOB OKA3aHWS YCNyT.

. LleHoo6pa3zoBaHue B cgpepe KOHCaNTUHra.

. MpuUHUWNbI B3anMoOeiCTBIS KOHCYNbTaHTa C 3aKa34YyKoM U/UNIN KITMEHTOM.
. OpopmneHre paboT NMo okasaHWUIo yCnyr.

. OueHka adhPeKTUBHOCTI OKa3aHWs yCyr.

10. CneumanbHble METOAbI YNPaBneH4YeCcKoro KOHCYNbTUPOBaHNA
9K3ameH
Bonpochbl K ak3ameny:

O©oo~NOOOThWN =

. HTepnpeTauns TepMmHa ynpasneHue.

. NHTepnpeTauns TepMmHa KOHCaNTWHT.

. OTanbl pa3BMTNS KOHCYNbTAUMOHHDBIX YCIyT.

. Lenn n 3apayv ynpaeneH4ecKoro KOHCanTuHra.

. Uenn n 3apayn, ctoswme nepen 3akas3vnkom ycnyr.

. Uenn n 3apaun, ctoswme nepen KNnNeHToM.

. Cneuundpmyeckme NHCTPYMEHTbI KOHCYNIbTALUMOHHbBIX YCyr
. Uenn n 3apayn, ctoswme nepen KOHCYNbTaHTOM.

. OCHOBHblE MPUHLMNbBI Pa3BUTUS OPraHn3aLmm Kak SKOCUCTEMBI.
0. Ponb KOHCynbTaHTa B 9KOCMCTEME OpraHM3auum.

1. Tynonorms KOHCyNbTNPOBaHNS

2. AyTCcopcCuHr.

3. Henosble ycnyru.

4. Obyyatowume ycnyru.

5. Ycnyru, Hocsawme npoLecCHbIn Xxapakrep.

6. dopmMmMpoBaHNE 1 NOPSAOK 3TAMNOB OKa3aHWS YCyr.

7. LleHoobpa3zoBaHme B cqpepe KOHCaNTUHra.

8. anIHLI,VII'IbI B3aMMOOENCTBUSA KOHCynbTaHTa C 3aka34nMkom W/Vnn KNNEHTOM.

9. OpopmneHre paboT Mo okasaHUIo yCryr.

0. OueHka athpheKTMBHOCTN OKa3aHUs yCnyr.

1. Koyy 1 KOy4uHr

2. Knaccndomkaums KOHCanTUHroBbIX yCnyr

3. OTanbl opraHnsauun B3aMMOLeNCTBISA C KNMEHTOM/3aKa341MKoM
4. KoHCYNbTaHTbI Kak YaCTb CUCTEMHOrO yrnpaBneHns

5. KoHcynbTpoBaHue kak 3agada

6. Koy4mHr kak Mogenb ynpaeneH4eckoro KOHCynbTUpOBaHus
7. BHyTpeHHMe 1 BHEIWHWE KOHCYNbTaHThI

8. Knaccngoukaums KOHCynbTaunoHHON OeATeNbHOCTH

9. OcHoBbI Bsammoneﬁcmvm KOHCynbTaHTa C KNMEHTOM
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6.4 MeTtoouyeckue matepuansbl, onpepensitollue npowuenypbl oLeHMBaH1Ms 3HaHUA, YMeHUn, HaBbIKOB U (UNK)
onbiTa fesATeNbHOCTU, XapaKTepu3yloLLLuX 3Tanbl oopMMpoBaHMA KOMMNEeTeHL,UI

B K®Y pelicteyeT 6anibHO-pERTUHIOBAS CUCTEMA OLEHKN 3HaHUIA obydatowmxcsi. CyMMapHo no ancumnnuHe (Moaynio)
MOXHO nony4nTe Makcumym 100 6annoB 3a ceMecTp, U3 HUX Tekywas paboTa oueHnBaeTcs B 50 6annos, ntoroeas
goopma KoHTpons - B 50 6annos.

[ng 3ayéra:

56 6annos 1 bonee - "3a4TeHO".

55 6annos 1 MeHee - "He 3a4TeHo".

Lna ak3ameHa:

86 6annos 1 bonee - "OTNMYHO".

71-85 6annos. - "xopolo".

56-70 6annos - "yooBNETBOPUTENBHO".

55 6annoB 1 MeHee - "HeyLOBNETBOPUTENBHO".

dopma Mpouenypa oueHUBaHUS 3HAaHUN, YMEHUIN, HaBbIKOB U (UK) onbiTa Artan | Konnyectso
KOHTpOnNs LesTeNbHOCTU, XapaKTepu3yoLLMx atarnbl opMUpPOBaHNSA KOMMNETEeHLUN 6annos
Cemectp 7

TeKyLLUiA KOHTPONb

YCTHbIVi ONpoC |YCTHbI ONPOC MPOBOAUTCS HA MPaKTUYECKMX 3aHaTusx. Obydatowmecs
BbICTYMalOT C AOKNaAamu, COOBLWEHNSMM, OOMONHEHUSMM, Y4aCTBYIOT B 1 10
AMCKyCCUK, 0TBEYaloT Ha Bonpockl npenoaasatens. OUeHNBaeTCcs ypoBEHb
JOMallHei MOAroTOBKM MO TeMe, CNOCOBHOCTb CUCTEMHO M NIOFMYHO U3naratb
MaTepwvan, aHanuanpoBaTb, POPMYNNPOBaTb COBCTBEHHYIO MO3NLMIO, OTBEYATb
Ha OOMONHUTENbHbLIE BOMPOCHI.

MucbmeHHas  |OByyarowmecs NonyyaroT 3afaHue Nno OCBEWEHMIO ONpenenéHHbIX TEOPETUHECKMX

paboTta BOMPOCOB MW peleHmnio 3aaady. PaboTa BeINoNHsSIETCS NMCbMEHHO U coaéTcs 2 20
npenonasatento. OLeHUBaOTCS BnafeHne matepuanom no teme paboThbl,
aHanuTuyeckne cnocobHOCTU, BnageHne MeToaamm, yMEHNS N HABbIKW, 3 20
HeobxoOMMble ONS BbINOMHEHUS 3a0aHni.

Ok3ameH OK3aMeH HaueneH Ha KOMMIEKCHYIO MPOBEPKY OCBOEHUS AMCLMMIUHBIL. DK3aMeH 50

MPOBOAWTCS B YCTHON MNN NUCbMEHHON coopme no Bunetam, B KOTOPbIX
coaepxatcsl Bonpochl (3afaHusl) no Bcem Temam kypca. Obydyatowemycs naértcs
BpeMs Ha noarotoBky. OLeHnBaeTCs BNafeHne MatepranoMm, ero CUCTEMHOE
OCBO€eHue, CNocobHOCTb NMPUMEHATb HYXHbl€ 3HAHUA, HABbIKN N YMEHUA MPKU
aHanuase NPobneMHbIX CUTyaUnin 1 PeeHNn NPaKTUYECKNX 3aAaHNiA.

7. MepeuyeHb OCHOBHOW U AONONMHUTENbHON YYe6HON nuTepartypbl, HEO6XOAUMOM A4Sl OCBOEHUS AUCLIMIIINHBI
(momyns)
7.1 OcHoBHas nuTeparypa:

1. YnpaBneH4eckoe KOHCynbTupoBaHue: YuebHoe nocobue / Cokonosa M. M. - M.: HAL MHDPA-M, 2016. - 215 c.:
60x90 1/16. - (Bbicwee obpasoBaHune: bakanaspuar) (Mepennét 76L) ISBN 978-5-16-005150-5 - Pexum poctyna:
http://znanium.com/catalog/product/543086

2. OCHOBbI yNpaBeH4YeCcKoro KoHcynbTupoBarus / JlaneiruH tO.H., - 3-e uag., nepepab. n gon. - M.:HUL NHDOPA-M,
2016. - 305 c.: 60x90 1/16 ISBN 978-5-16-105134-4 (online) - Pexum poctyna:
http://znanium.com/catalog/product/567398

3. YnpasneH4yeckoe koHcynbTupoBaHue / bnvHos A.O., OpecesiHHukos B.A. - M.:Hawkos n K, 2018. - 212 c.: ISBN
978-5-394-02052-0 - Pexum poctyna: http://znanium.com/catalog/product/415014

7.2. [lononHuTtenbHas nuTepartypa:

1. KoHcynbTpoBaHve B ynpasneHum Yenoseveckumm pecypcamu: Yu. noc./H.W.WWaranosa, H.A.Anekcangposa v ap.; lNoa
pen. H.W.Waranosow - M.: HAL UH®PA-M, 2014-221c.: 60x90 1/16 + ( Jon. maTt. znanium.com) - (BO: Bakanasp.). (1)
ISBN 978-5-16-003824-7 - Pexxum goctyna: http://znanium.com/catalog/product/413110

2. YnpaBneH4Yeckoe KOHCynbTupoBaHue : y4eb. nocobue / O.J1. YynaHosa. ? 2-e nsg., nepepab. n gon. ? M. : UHOPA-M,
2018. ? 201 c. ? (Bbicwee obpasosaHue: Maructpatypa). - Pexum goctyna: http:/znanium.com/catalog/product/975888

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX AN
OCBOEHUS BUCLMMIIMHBI (MOOYIS)

Naypeatbl Hobenesckoit npemMmmn No skoHomuke. - http://www.nobel.se/economics/laureates
martepuasbl N0 COLMANbHO-3KOHOMUYECKOMY MO-NI0XEHNIO 1 padsuTuio B Poccum - - www.finansy.ru
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HaunoHanbHbI coBET Mo KopnopatueHoMmy ynpasneHuio (HCKY) - .) - www.nccg.ru
Poccrarta - www.gks.ru
OnekTpoHHas bubnuoTteka - www.aup.ru

9. MeTtoguyeckue ykasaHus ons 06y4aloLLLMXcsl N0 OCBOEHUIO AUCLUMIUHBI (MOAYNS)

Bupg pa6ot MeTtoauueckme peKkoMeHpaLmmn

nekuum NeKunoHHbIN MaTepran NoasieXnT KOHCNIEKTUPOBaHWIO BO BPEMS NMPOBEAEHUS 3aHATUIA.
LlenecoobpasHo B pamkax 13y4aeMoi TeMbl 03HAKOMUTCS CO CMUCKOM y4ebHoM nutepatypbl No
nporpamme. JONONHUTENBHO 3HAKOMUTBLCS C APYTMMU UCTOYHUKAMW U NNTepaTypoii, oopMmpyst
COOCTBEHHbIV MOAXOL K PeLleHMIo NPaKTUYEeCKMX N TEOPETUHECKNX 3aaay.

npakTnyeckme | MNoarotoBka OCyWECTBASETCS CAMOCTOSTENBHO W/UnK B rpynnax. B xone noarotosku k

3aHsATUA NPakTUYECKMM 3aHATUSIM LienecoobpasHo NpoaHannampoBaTh NPakTUHECKNI OMbIT. YPOBEHD
MOArOTOBKM MO TEME LOMKEH MNO3BONSATb OPUEHTUPOBATLCS B MaTepuane TeMbl 3aHATUS 1 BECTH
avckyccuio. [lonyckaetcs noArotoska no ApyrM UCTOYHUKAM B CBOBOLHOM JOCTYNE.

camocTosiTenbHasi | CamocTosiTensHasi pabota NpoBOAUTCS HA OCHOBE NIEKLIMOHHOTO Matepuana u CTOPOHHMX

pabota NCTOYHMKOB. LlenecoobpasHo B NOAroTOBKE UCMOMb30BaTh NPaKTUYECcKMe Npumepbl N3 NpakTUKK
npeanpusiTus - U3 ceTh MHTepHeT. Tema Ha caMocTosTeNbHY0 paboTy npopabaTtbiBaeTcs
VHIOMBUAOYaNbHO 00y4aloWmUMCs, POPMUPYIOTCA BONPOCHI AN 06CYXXAEHNS Ha NPaKTUYeCKUxX
3aHATMSIX

YCTHbIA onpoc | MofnrotoBka HauMHAET OCYWECTBNSTLCS HEMOCPEACTBEHHO Ha nekummn. [anee uenecoobpasHo
03HaKOMWTbLCS C NMepevYHeM BOMPOCOB K ceMuHapy. O606WmnTb NeKUMOHHBIA MaTepran ¢ ApyriMi
MCTOYHUKAMM MHGPopMaum. MoaroToBuTh cooblieHne Ha 5-7 MUHYT. B coobweHnn fonxHo 6biTb
npencTaBneHo aBtopckas (0by4arolerocs) MHTepNpeTaLus paccMaTprvBaeMoro TepMuHa u/unim
noaxona.

NMMCbMEHHas MoaoroTtoeka OCYLWEeCTBNSAETCS B Te4eHVe BCEro BPEMEHW 00 Havana NMCbMeHHOMN p360TbI. Ortset

pa60Ta OOMXeH coaepXaTb OCHOBHbIE MOJIOXKEHUA B paMKax NnocTaBeHHOro sonpoca. ,ﬂ,OI‘IyCKaeTCFI
N3NI0XEHNe OOMNONTHUTENIbHO COBCTBEHHOW NO3nLMK npwn ycnosunn ee obocHoBaHus. B aToM cny4yae
uenecooGpasHo OTMEeTUTb OCHOBHbIE OT/IN4YNA ee OT O6Ll.l,eI'IpI/IH9ITOFO MHEHUA.

3K3ameH CB060HO Bnafnetb NEKUMOHHBIM MaTepuanom. YMeTb NPeacTaBnTb OTBET HA BOMPOCHI B
MMCbMEHHOM chopMe. B cnydae HeobXx0AMMOCTU KPATKO YCTHO U3N0XMNTb OCHOBHbIE MOMOXEHMSI.
BbITb roTOBbLIM AaTb pa3BepHyTbIfi OTBET, KOTOPbIA MOXET OXBaTblBaTb HECKONbKO TEM Ha
CUCTEMHOW OCHOBe. XXenaTenbHO NPUBOAUTL B OTBETE NMPUMEPbI U3 NPaKTUKK (MOXHO 1x 6paTtb U3
CETWN MHTEPHET).

10. NMepeyeHb MHCGPOPMALIMOHHBIX TEXHONOIMM, UCNOJb3YEMbIX NMPU OCYLLECTBIIEHUN 06pa30BaTe/IbHOro
npouecca no gucuuniInHe (Moaynio), BKJOUYas nepedyeHb NporpaMMHOro obecneyeHust U MHGOOPMAaLMOHHBIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

OcBoeHne oucuUmMnanHbI "anaBnqueCKoe KOHcyﬂbTMpOBaHI/Ie" npennonaraet nCnonb3oBaHne cnenyrouwero
nporpamMmHoOro obecrieyeHus MHJOOPMaLIMOHHO-CMPaBOYHbIX CUCTEM:

OnepauwnoHHas cuctema Microsoft Windows Professional 7 Russian
Bpaysep Google Chrome

YyebHo-meToaMYeckas nutepatypa ons LaHHOW AUCLMNAUHBI UMEETCS B HANUYMU B SNEKTPOHHO-BMBNNOTEYHON crncTeme
"ZNANIUM.COM", pocTyn K KoTopoi npenoctasneH obyyatowmmes. S6C "ZNANIUM.COM" comepxut npon3seneHns
KPYMHENWMX POCCUNCKUX YHEHBIX, PYKOBOAUTENEN rOCYAapCTBEHHbIX OpraHoB, npenoaasarenei BeayLimx By30B CTpaHbl,
BbICOKOKBaNMPULMPOBAHHbIX CMELManMcToB B pasnnyHbix cgpepax busHeca. PoHL 61bAMoTekn cpopMUpPOBaH C y4eTOM
BCEX U3MEHEHUI 0Bpa3oBaTenbHbIX CTAHAAPTOB W BKOYAET y4ebHMKY, yuebHble nocobus, yuebHo-MeToANYECKME
KOMMNeKChbl, MOHOrpadouun, astTopedeparbl, guccepTauunm, SHLMKIONEeaMN, CIoBapy U CNPaBOYHNKN,
3aKoHOAATENbHO-HOPMATMBHbIE AOKYMEHTI, CeunanbHble nepuoanyeckme n3aaHns n N3faHus, Bbinyckaemble
uspnatenbcteamu By3oB. B HacToswee Bpems S5C ZNANIUM.COM cooTBeTcTBYET BCEM TpebOBaHMAM doeLepanbHbiX
rocynapcTBeHHbIX 0bpa3oBaTenbHbiX CTaHAAPTOB Bbiclero obpasosaHus (PrOC BO) HOBOro NokoneHus.

Y4yebHo-MeToanyeckas nutepatypa ons AaHHOW ONCUMMNINHBI UIMEETCS B HANMYMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOpOW npenoctasneH obyvatowmmes. MHoronpodounbHbli 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CTyOeHTa" SBNSETCS 3NeKTPOoHHON BrubnunoTtedHoi cuctemoit (36C), npenocTasnsatoweld 4ocTyn
yepes ceTb VIHTEpHET K y4ebHo nntepaType 1 OONOAHWUTENbHBIM MaTepmnanam, NpUobpPeTeHHbIM Ha OCHOBaHUW NPSIMbIX
[IOroBopoB ¢ npaBoobnanartensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSAM doeaepalnbHbIX FOCyAapCTBEHHbIX
obpasoBaTenbHbIX CTaHAAPTOB BbiCWero 06pa3oBaHuUsl K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
YyacTn oopMnpoBaHns POHO0B OCHOBHOM 1 AOMONHUTENLHOW NUTEPATypbI.
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11. OnucaHue MarepuanbHO-TeXHMYecKon 6a3bl, He06X0AMMOW AN OCYLUEeCTBNeHusi o6pa3oBaTe/ibHOro
npouecca no gucuunnuHe (Moayno)

OcBoeHve gucunnanHbl "YnpaeneH4eckoe KOHCYNbTMpOoBaHMe" npeanonaraet MCnonb3osaHne cnegyowero
MaTtepuanbHO-TEXHNYECKOro 06ecneyeHns:

MynbTMeguiiHas ayoutopusi, BMECTUMOCTbIO 6onee 60 Yenosek. MynbTMeauiiHas ayantopus COCTOUT 13
WHTErpUPOBAHHBIX UHXEHEPHBIX CUCTEM C €IMHON CUCTEMOI YNpaBNeHNs, OCHaWEHHash COBPEMEHHBLIMW CPeLCTBaAMU
BOCMPOW3BEAEHNS 1 BU3yanm3aLum noboi Buaeo v ayano nHpopMaLmm, NonyyeHnst U nepenaydm anekTpoHHbIX
LLOKYMEHTOB. TunoBas KOMNnekTauus MynbTUMEOUAHOM ayouTOPrM COCTONT M3: MyNIbTUMELNAHOIO NPOEKTOpPa,
ABTOMATU3VMPOBAHHOMO NMPOEKLMOHHOMO 9KPpaHa, aKyCTUYECKOW CUCTEMbI, @ TakKXe MHTEPaKTUBHON TPUOYHbI
npenofasaTens, BKoYaoLWel Ta4-CKPUH MOHUTOP C AMaroHanbio He MeHee 22 A1MOB, NEPCOHANBbHBIA KOMMBLIOTEP (C
TEXHMYECKMMU XapakTepucTnkamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb), koHbepeHLU-MNKPOdOoH,
6ecnpoBOAHON MUKPOGIOH, Bnok ynpasneHns obopynoBaHneM, nHtepdeiicol noaknoveHus: USB,audio, HDMI.
NHTepakTmBHas TpmbyHa npenonasaTens ABNSeTCS KNOYEBbIM 3NIEMEHTOM yNpaBneHns, 06 beAVHSIOWMNM BCE YCTPOMCTBA
B €LIMHYIO CUCTEMY, U CNY>XUT NOSHOLEHHbIM paboynmM MecToM npenogasatens. Mpenonaeatens UMeeT BO3MOXHOCTb
NIErKo ynpaBnsiTb BCEW CUCTEMOW, HE OTXOAS OT TPUOYHbI, 4TO MO3BONSET NPOBOAUTL NEKLMU, NPAKTUYECKNE 3aHATUS,
npe3eHTaumm, BebrHapbl, KOHPEPEHLMN 1 ApYyrMe BUAbl ayAUTOPHOM Harpyskm obyyatowwmxcs B yaoOHOR 1 [OCTYMHOM
NS HUX (OOPME C MPUMEHEHNEM COBPEMEHHbIX MHTEPAKTUBHBIX CPEACTB 00Y4YEHUs, B TOM Y/C/E C UCMONb30BAHNEM B
npotecce 0byyeHns BCeX KOPMOpaTMBHbIX pecypcoB. MynbTuMeonitHas ayaMTopmns TakXe OCHaLEHa WMPOKOMONOCHbIM
LLOCTYMNOM B CE€Tb UHTEPHET. KOMMNbloTepHOE 060pYyI0BAHMEM UMEET COOTBETCTBYIOLWEE NMNLIEH3MOHHOE NPOrPaMMHOE
obecneyeHue.

12. CpencrtBa apanTtauuMm npenogaBaHUsl AUCLUN/IMHBI K NOTPe6HOCTAM 00y4YaloLuxcsi MHBaNUAa0B U AL, C
orpaHU4YeHHbIMU BO3MOXHOCTSIMUA 34,0POBbSI

Mpw HeobxoaMMOCTK B 0Opa30BaTeNIbHOM NMPOLECCe NPUMEHSIOTCS creaytolwme MeTodbl 1 TexHonorum, obneryarowme
BOCMpUsITUE NHpopMaLMK 0By4YaloWmMMUCs MHBAIMAAMA U NNLAMW C OrPaHNYEeHHBIMU BO3MOXHOCTSIMI 300PO0BbS:

- cO3[aHve TEKCTOBOW BepcUM NoBOro HETEKCTOBOMO KOHTEHTA LS €r0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTMBHBLIE (POPMbI, YO0OHbIE ANS PA3NNYHbIX NONb30BaTENEN;

- CoO3[JaHne KOHTeHTa, KOTOprI7I MO>XHO NpencTaBnTb B pa3/iM4yHbIX Bnoax 6e3 noTepun OaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BO3MOXHOCTb MaCLUTaélllpOBaHl/lﬂ TekctTa un |/|306pa>|<eH|/||7| 6e3 noTepun KayecTea, NpenycMoTpeTb
OOCTYNHOCTb ynpaBneHnda KOHTEHTOM C KnaBmnartypbl;

- cO34aHne BO3MOXHOCTEW AN 06y4atoWwmxcs BOCIPUHUMATL OLHY U Ty XXe MHPOPMaLMIo U3 pasHbIX MCTOYHMKOB -
HanpuMmep, TaK, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NONyyYani MHGOPMaLLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -
ayananbHo;

- MPUMEHEHVEe NPorpaMMHbIX CPencTB, obecrneynBatoWmx BO3MOXHOCTb OCBOEHMS HABbIKOB 1 YMEHWIA, C(DOPMUPYEMbIX
OVUCLUMNNIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIIA;

- MPUMEHEHWE OUCTAHUMOHHBIX 0BpasoBaTenbHbIX TEXHONOTUIA ONs Nepeaayn MHopMaLum, opraHM3aunm pasnmyHbIX
POPM NHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbI ANS MPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVIMOLENCTBUS BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4YeHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C AOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oONCTaHUMOHHbIX o6pa303aTeanb|x TEXHONOrnin ang opraHusaumm oopM TeKYLLEro U NPOMEXYTO4YHOro
KOHTPONA;

- YBENNYEHME NPOLOMIXKNTENIbHOCTU caa4m oby4atolwmMMcst UHBaANULOM UK NINLOM C OFPaHNYeHHbIMU BO3MOXHOCTSIMU
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHMIO K YCTAaHOBNIEHHOW MPOAONXUTENBHOCTU UX COAYN:

- NPOAONIXXUTENIbHOCTU COa4n 3a4éTa UM aK3ameHa, npoBoaonMOro B NMUCbMEHHOMN doopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unu aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yem Ha 20 MUHYT;

- NPOOOIXXUTENNIbHOCTU BbICTYNNEHUA 06y'-|a+ou4eroc9| npu 3awunTte KprOBOI7I pa6OTbI - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cooTBeTcTBUU ¢ TpebosaHusMu ®IFOC BO 1 yuebHbIM NnaHoM no HanpasneHuo 38.03.02
"MeHenXMeHT" 1 NPodOUI0 NOArOTOBKM HE NPEeSyCMOTPEHO .
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