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Mporpamma gucumnnuHel "YnpaeneHue kadectsom"; 27.04.05 "MHHoBaTmka".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma gucumnnuHel "YnpaeneHue kadectsom"; 27.04.05 "MHHoBaTmka".

Mporpammy oucumnnuHbl paspaboTan(a)(v) 3amecTutens ampektTopa no obpasoBatenbHol gestenbHocT Xadguzos N.U.
(MHxeHepHbIA UHCTUTYT, KDY), khafizov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUumn npuobpeTaeMorn KOMNeTEHLUN
OoK-2 FOTOBHOCTbIO AENCTBOBATb B HECTaHAAPTHLIX CUTYaLMAX, HECTU COLMaNbHYIO 1

9TNHECKYIO OTBETCTBEHHOCTb 3a NPUHATbIE peleHns

MNMK-6 CNOCOBHOCTBLIO MPUMEHSATL TEOPUM U METOLbI TEOPETUYECKORA 1 NPUKNALHOM
MHHOBATUKW, CUCTEM W CTPATErnin ynpaesneHus, yrpasneHns Ka4eCTBOM
MHHOBALIMOHHbIX MPOEKTOB

Obyqarowmitcs, OCBOMBLWNIA AUCLUUNANHY (MOSYb):
JonxeH 3HaTb:
? TepMMHONOrMIO N OCHOBbBI KOPNOPATUBHO KYNbTYpPbl CBONCTBEHHBIE COBPEMEHHOMY ME-HELXMEHTY KayecTBa;

? TpeboBaHNs MEXOYHAPOOHbIX CTAHAAPTOB K MEHELXMEHTY OpraH13aumm B Lienbto obecrne-4eHns kayecTsa
NPOOYKUMU 1 (DYHKLIMOHUPOBAHWS;

? OCHOBbI METOLOMOMNN CUCTEMHOIO U MPOLIECCHOr0 NOAX0A0B K YNPaBAEHUNIO;
? Ctatmctuyeckne MeToapl ynpasneHus;

JlonxeH ymeThb:

? Yepes ynpasneHne Ka4ecTBOM BO3L4ENCTBOBATb HA KOHKYPEHTOCNOCOBHOCTD;

? COOTHOCUTb KOHTPOSb Y YNpasieHne NpoLeccamm ¢ LENbK NCKNIOYNTb OTKIOHEHNS

? Ncnonb3oBaTtb MaTepurasbl YNPaBieH4YeCcKoro yyeta ans NpUHATUS ypaBieHYeCKNX pewe-Hni;
? AHanM3npoBaTb 3KOHOMUYECKYH 3PPEKTMBHOCTb MOBLIEHUS Ka4eCcTBa.

JlonxeH Bnanetb:

? TepMUHONOrNEN N METOLONOrMEN CUCTEMHOIO MEHELXXMEHTA OpPraHN3aumnell B COOTBETCT-BUN C MEXYHAPOAHbIMU
cTaHpapTamm ynpasneHus

? MeTtomamu cTaTUCTUYECKOrO ynpaeiieHusa npoueccaMmn, HaBblkaMn HaNnMcaHMA 6a30BbIx 0O-KYMEHTOB M npouenyp
CNCTEMbl MEHEeOXMEHTa Ka4ecCTBa,

? MeTogonoruei ynpaeneHns Ka4eCTBOM Yepes yA0BEeTBOPEHNEe NoTpebutene.

JonxeH OEMOHCTpupoBaTtb CNocoBHOCTb Y FOTOBHOCTb:!

cnocbHoCTb K peann3aumn CUCTEMHOIO 1 NPOLECCHOro NoAxXo40B B yrpasieHnn opraHndaumein, roToBHOCTb K
NOCTOAHHOMY KOHTAKTy U aHann3y yaooBneTBOPEHHOCTHN I'IOTpGéVITeﬂFI

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

HaHHasa oncumnnmHa (mogynb) BKNtoYeHa B padgen "B1.6.4 OucumnnuHbl (Mogynn)" OCHOBHOM NpodheCcCuoHanbHow
obpazoBatenbHol nporpammbl 27.04.05 "ViHHoBaTvka (MeTponorus u ceptudoukaums)" n oTHocuTcst K 6a3oBoii
(obwenpodheccuoHanbHoM) YacTu.

OcBavBaetcs Ha 1 Kypce B 2 ceMecTpe.

3. 06bem gucuunnuHbl (MOAYNS) B 3a4eTHbIX eAMHULLAX C YKa3aHUEM KOJIMYeCcTBa YacoB, BbiAe/IeHHbIX Ha
KOHTaKTHyI0 paboTy obydaloLmxcs ¢ npenogasarenem (Mo BUAam y4ebHbIX 3aHATUN) U HA CaMOCTOSITENIbHYIO
paboty obyuaromxcs

O6was TpynoeEMKOCTb AUCLMINNHBI COCTABASET 4 3a4eTHbIX(ble) eauHuL(bl) Ha 144 yaca(oB).

KoHTakTHas paboTa - 32 yaca(oB), B TOM yncne nekuuu - 16 yaca(oB), NpakTMyeckne 3aHsTus - 16 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas pabota - 76 4aca(oB).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMNUHBIL: 3K3aMeH BO 2 CEMECTPE.
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Mporpamma gucumnnuHel "YnpaeneHue kadectsom"; 27.04.05 "MHHoBaTmka".

4. CopepxaHuve auMcLUUNAUHBLI (MOOYyNs), CTPYKTYpMpOBaHHOE Mo TeMaMm (pa3penam) ¢ ykadaHuem oTBef,eHHOro Ha
HMX KOnM4YecTBa akageMnyeckmux 4acoB U BUOOB yYe6HbIX 3aHATUI

4.1 CTpyKTypa 1 TeMaTu4eckmit nNiaH KOHTaKTHOM U CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNANHE (MOBYNIO)

Buabl n yachbl
KOHTaKTHOW paboThbl,
N Pa3.|J.eJ1|:;:I :)J.;I;’:,I::HHMHH / Cemecrp nx T?gﬂggr:)oc“ Camoc':)ra%sg;nbnaﬂ
e P | pagorbr |

1 Iael:vleaclésbyHKuMﬂ nnaHnpoBaHms 5 4 4 0 50
5 I:r;cfésbywum opraHusauuu 5 4 4 0 o4
3 I;r;cfégbymum MoTuBaLuUn 5 4 4 0 10
4. Iaer:;égbymum KoopAauHaumm 5 5 > 0 10
5. Tema 5. PyHKUMA KOHTPONSA KavyecTsa 5 5 > 0 10

toro 16 16 0 76

4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)
Tema 1. PyHKLUA NNaHUPOBaHUA KayecTBa
Llenenonaranve opraHusauun. Cpenctsa 1 MeTobl JOCTUXEHNS Lenei.

LlenenonaraHue ? kak Bug, AeSTENbHOCTM CBA3AH C NOCTAHOBKOM Lenn pa3snTis 06bekTa U nporpamMmbl ee
noctuxeHus. ConepxaHvnemM ocHoBononaratwuleli oblwen goyHKUMK ynpaBneHus ?uenenonaraHne? sesnstoTcs paboTsol,
KOTOPbIE [LONMXHbI BbINONHUTL CyObeKThl ynpasneHus. Lienenonaranue kak oyHKLWS ynpaBneHus onpenensiet
cofepXaHue BCex OCTanbHbIX (PYHKLMIA YNPaBNEHUS OpraHn3aUueil, SBRSETCS X 00 beANHSIOWNM CTEPXHEM 1
peannayeTcs BO BCEX Cgpepax coumanbHOro ynpasneHus. LienenonaraHme nexuT B OCHOBE CUCTEMHOMO NMOAxX0Aa.

B ocHoBe LenenonaraHus nosHaHne o6 beKTUBHbLIX 3aKOHOMEPHOCTEN pa3BuTms obecTea. DT 3aKOHOMEPHOCTH
WCTOYHMK Leneii, BoipabaTbiBaeMbIX IIOAbMU, M HEM TOYHEE LIenn oTpaxaroT TpeboBaHMsl 3aKOHOMEPHOCTEN
npoucxoasiumx B obLecTBe NPOLECCOB 1 TEHAEHUNI X U3MEHEHNS, TEM 3CDPEKTBHEES YeNoBeveckas OesiTeNnbHOCTb.

Mpouecc uenenonaraHns paccMaTprBaETCS, NPEXAe BCEro, Kak AesATENbHOCTb MO BbISIBAEHWIO U aHaNN3y
noTpebHoCcTen ynpaBnseMoro obbekTa B Npoaykuum, yenyrax, 06pasoBatenbHOM, UHTENNEKTYaNbHOM Ui
VHPOPMAaLMIOHHOM MPOLYKTE C YYETOM pearbHbIX BO3MOXHOCTEN UX Haubonee NonHOro yL0BNETBOPEHUS.

B uenenonaraHum Bceraa BO3HMKAET 3a4a4a CBECTV MHOXECTBO BO3HMKAIOWMX LUENen 10 MAHMYMA, N3 MUHUMYMA
BbIOpaTh rMaBHyo NPUOPUTETHYIO, UCKMOYUTL U3 BEEPA LIENEN TE N3 HUX, KOTOPbIE BLICTYMNAIOT KakK CPELCTBO
LOCTUXEHNS LpYrvx LEenei, a Takxe Te, KOTOpble HE BNUSIOT HA BbIBOp anbTepHaTuvB. Llenu HepaspblBHO CBA3aHbI CO
cpencteamu. [ns [OCTUXEHNS Leny HeobxoaMMo BelBupaTb CPELCTBA, COrNAacyWMecs ¢ UHTepecamm nogen, ons
KOTOPbIX MOCTAB/EHA LiENb 1 KOTOPble [0BMBAKTCS €€ [OCTUXEHNS.

Llenb un CpeLcTBa MEHSAIOTCA MeCTaMU: OOCTUTHYTas Lie/ib CTAHOBUTCSA CPELCTBOM LOCTUXEHUS OPYron Lenu.

Mocne TOro kak Lenb NoCTaBneHa, BO3MOXHOCTU M PECYPChl CUCTEMbI MEPEOLEHUBAIOTCS TEMEPD YXE C MO3NLIMIA Lienn.
YunThIBAIOTCA 1 MOBUNUIYIOTCS T€ N3 HUX, KOTOPbIE B HANBONbLLEN CTEMEHM CNOCOBCTBYIOT €€ LOCTUXEHUIO.

LienenonaraHue CnoxHblii NpoLecc, BKIHOHAOWMIA He ToNbKO 06pasoBaHne Lienei, HO 1 X NPOBEPKY, KOPPEKTUPOBKY,
cornacosaHve, MpOrHo3npoBaHne. 3aBepLiaollee 3BEHO LienenonaraHs NporpaMMypoBaHne AeSTENbHOCTY MO
LOCTUXEHNIO CCOOPMYNMPOBAHHBIX LIENen.

Hanbonee paspabotaHHbIM METOLOM LieNienonaraHns sSBAseTCcs cucteMa npouenyp oopMmnpoBaHns ?npesa Lenein?.

LlenenonaraHve saBnseTcs B yripaBneHMn OCHOBHbIM CPeACTBOM BO3AENCTBUS 1 peanisaumm CUCTEMHOro noaxoaa.
Kaxpas coumanbHas noacuctema obnanaet COGCTBEHHOW LiENbO, HO HOCUT NMOAYUHEHHBIA XapakTep OTHOCUTENBHO
rNaBHOW reHepanbHol Lenv Bcero obuecTsa.

Tema 2. PyHKLMA OpraHU3aumm KayecTsa

ObecneyeHre BbIMONHEHUS YCTaHOBNEHHbIX NNAHOBbLIX 3a4aHWA C LieNblo peannsaumnn NpuUH[TON cTpaTerum passuTis
opraHusauum.
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Mporpamma gucumnnuHel "YnpaeneHue kadectsom"; 27.04.05 "MHHoBaTmka".

OpraHn3auus MHHOBaLWil COCTaBNSIET OOHY N3 BaXHENWNX OYHKUMIA MHHOBALMOHHOMO MEHEXXMEHTA, OCYILECTBIEHNE
KOTOpOW siBnsieTcst Hanbonee CyleCcTBEHHOW YacTbio AeATENbHOCTY PYKOBOAUTENEN BCeX ypoBHen. OpraHmsauns B
WHHOBALMOHHOM MEHEeLXMeHTe obecrneynBaeT pauuoHanbHOe CoYeTaHne BO BPEMEHW U B MPOCTPaHCTBE BCEX
3M1EMEHTOB MHHOBALIMOHHOIO NpoLiecca ¢ Lesblo Hambonee adOEKTUBHOMO BbIMOMHEHUS MPUHSATBLIX MIAHOBBIX PELEHWIA.
B 3TOM OTHOWEHUW OpraHn3aLust MHHOBaLWA BLICTYNaeT CPeACTBOM UCMONHEHUS MNAHOBbLIX 3a4aHni 1 onpenensiet
YCNoBWSl, B KOTOPbIX OHU By yT OCYWECTBNSTHCS.

B MHHOBALMOHHOM MEHELXMEHTE MCMONb3YTCA pas3nnyHble oopMbl OpraHnsaummn WHHoBauui. MNoa ¢bopmamum
opraHmsaunn nNpmMHATO NOHNMATb crnocobsl (PYHKLUMOHNPOBaAHNA U COYETaHMA B NPOCTPAHCTBE U BO BPEMEHU 3/IEMEHTOB
MWHHOBAUMOHHbIX MPOLIECCOB. o ceoeit CYyTU pOpMbI OpraHn3aumm MHHOBaUMI npencrtaBnaroT coboi pas3nnyHbie
crnocobbl pasneneHnsa Tpynoa npu npoeeaeHnn MHHOBAUMOHHDBIX MPOEKTOB. Pasnuyatot Takue popMbl opraHM3aunmu
MHHOBaUWN, KaK KOHUEeHTpauusd, cneunann3aunsa, koonepunposaHume 1 KOM6I/IHI/IpOBaHI/Ie.

KoHueHTpaumsi o3HayaeT NpoLecc CoCPenoToHeHNs MHHOBALIMIA onpeaeneHHoro npoduns Bo Bce 6onbwimx Macwrabax
B KPYMHbIX doupMax 1 nx nogpasgneneHusix. CTpeMneHne K KOHLEHTpaunm MHHOBaLVOHHOM 0eATeNbHOCTU Hapsiay C
npoLieccamn pacnpocTpaHeHUs Manoro 1 CPeaHero MHHOBaLMOHHOTO 613Heca oTpaxaeT eCTECTBEHHbIN PbIHOYHBbII
(paKkTop UHBECTUPOBaHMUSI CPEACTB B Hanbonee nepcrnekTuBHble capepbl BraHeca U B XM3HEHHO BaxHble anst UM suabl
LeaTeNnbHOCTU.

Cneumannsaums Kkak oopma opraHusaumm MHHOBaUMIA NCNONb3YeTCs NPy NOCTPOEHUN OpraHM3aumnoHHbIX CTPyKTyp U1
M peanusyeTcs nyTem orpaHnyeHns ero MHHOBALMOHHOMO Npodouns, a Takxe 3akpenneHns 3a nogpasgeneHnsamm
onpeaeneHHblx BUAoB paboT nnm npoaykTos. Mpy 3TOM WNpoTa MHHOBALMOHHOMO NPOdus MOXET BbiTb Pa3nNNYHON B
3aBMCMMOCTW OT TEMMOB Nporpecca u cTabunbHOCTM MHHOBALIMOHHOW cUTyaummn B obnacTtu cneunanusauum UMM. B
6bICTPO pa3BuBatOWMXCS 061acTSX MHHOBALIMOHHOW OesSITeNbHOCTU C BbICOKMM YPOBHEM KOMMEPYECKOro purcka WMpoKo
MCNoNb3YyTCHA AUBEPCUPUKALMOHHBbIE (POPMbI OpraHn3auumn MHHOBaLUKWiA, NpeaycMaTpusatowme WMpPoKuim npogounnb
cneumanmaaummn dupmbl. Cneumanmsaums npyu OOpPMMPOBaHUN OPraHM3auNoHHbIX CTPYKTYP CO34aeT Nnlb
noTeHumnanbHble ycnosus onst adodoekTueHom paboTel UM, Ons peanvsaumm 3Toro noteHumana Ha npeanpustim
LONXHbl OCYLECTBNATbCS 3PPEeKTNBHbIE KOoMNepauns 1 KoopanHaUns OesTeNbHOCTU OTAEeNbHbIX CNyX6 u
nonpasneneHuii.

Tema 3. CDyHKLIMSl MOTUBaLLlUMN KavyecTBa

SOKOHOMMYeckoe U MopanbHOe CTMMynmpoesaHnue n cosnaHune yCJ'IOBVII7I ONnsa NposiBNeHna TBop4eCcKoro noteHumnana
COTPYOHUKOB U NX CaMOpa3BUTUA.

YnpasneHune MoTmBaLueii kK TpyLy nepcoHana SBNSETCs He TONbKO BaXHOM, HO 1 OLHOM U3 CaMblX CNIOXHbIX CTOPOH
yrnpasneHns noAbMy B opraHm3auusx. NMoHsTre MOTUBaLMM OCTAeTCs HEONPELENEHHBIM HE TONBKO Y
MEHELXXepPOoB-NPakYTVKOB, HO U Y TEOPETUKOB MEHEOXMEHTA, HECMOTPS Ha TO, YTO MOTMBAUMS Kak HanpaBneHue
yrnpaBneH4YeCKoi MbICIIN pa3BMBAETCA LABHO U NOAKPENNeHO 6ONbLUM UCCNeoBa@TENbCKMM MATEPUANIOM.

MoTmBaumio yalle BCero onpeaenstoT kak nobyxaeHne K apdekTMBHOM OeATENBHOCTY NOAEN, paboTarowmx B
OpraHV€3aumnn, pagu JOCTUXEHNS LiENei opraHn3aumm n nx MnyHbIx Lenei. JencTBus no MOTMBaLMK BKIKOHAIOT
9KOHOMMWYECKOE 1 MOparnbHOe CTUMYNMPOBaHWE, CO3LaHNe YCNoBUlA ANs NPOYSBNEHNs TBOPYECKOrO NOTEHLMANa
paboTHMKOB U Mx camo@passuTns. OCylLeCTBAAS 3Ty OYHKLMIO, MEHELXEPbI AOMXHbI MOCTOSIHHO BO3AENCTBOBATL HA
hakTopbl pe3ynbTaTneHOM paboTbl nepcoHana. K HUM oTHocsATcs: pasHoobpasme pabo@Tbl N0 ConepXaHuio, POCT 1
paclwmnpeHne NPotheccMoHanb@HoM kBanmdpmkaumm paboTarolwmx, yAoBNETBOPEHNE OT NONY@UEHHBIX PE3YNbTATOB,
MOBbIWEHNE OTBETCTBEHHOCTY, BO3@MOXHOCTU NPOSBIEHNS MHALMATUBbI U OCYLLECTBNEHUS CAMOKOHTPONS U T. 4.

BeccnopHo, 4T0 NyTb K 90EKTUBHOMY YNPaBAEHWNIO YeNOYBEKOM NIEXUT Yepes NoOHUMaHKe ero MoTmeaumn. Tonbko
3Hasl, YTO OBUXET YENOBEKOM, 4TO NOBYXOAET €ro K LEeSTENbHOCTU, KAKME MOTUBbLI 1eXaT B OCHOBE Er0 NOBELEHMS,
MOXHO pa3pa@boTatb aWEEKTUBHYIO CUCTEMY YIPABNEHUS YENOBEKOM.

LleHTpanbHoe MecTo B TEOPUW MOTMBALMM 3aHUMAIOT Ta@Kne 6a30Bble NMOHATUS, KaK ?NoTPebHOCTN?, PUHTEPECHI?,
?MOTMBBI?, ?CTUMYNbI?.

Tema 4. CDyHKLIMﬂ KoopAauHauuum Kka4yectea
YctaHoBneHue KOMMyHI/IK&LWIVI N OOCTUXEHUNSA cornacosaHHOCTN B pa60Te BCEX 3BEHbEB OpraHn3auunn.

KoopavHaumsi obecneynBaeT cornacoBaHHOCTb BO BPEMEHW U MPOCTPAHCTBE AEACTBNIA OPraHoB ynpasneHns v
DOMXXHOCTHBIX NNL, OpraH1M3aumni B LLENOM 1 BHELWHen cpeabl.

DyHKUMS KOOPAMHALMUM UrpaeT B yNpPaBNeHNN ponb, KOTOPYH0 06pa3HO MOXHO CPaBHUTbL C POMbIO AMpUXepa B
opkecTpe. VimeHHo Bnarofaps el obecne4ynBaeTcs AMHaAMU3M OpraHM3aumm, Co30aeTcs rapMOHNS B3aIMOCBS3EN
NPOU3BOACTBEHHbIX NOAPA3AENEHUI, OCYLWECTBNSETCS MaHEBPUPOBAHNE TEXHONOTMYECKMUMI 1 TPYLOBbIMIA pecypcamu
BHYTPV NPEAnpVsiTUS B CBA3M C UBMEHEHNEM TEXHUKO-9KOHOMMYECKIMX 3a4avq.

KoopanHaums - aTo LeHTpanbHas yHKUUS npouecca ynpasneHus, obecnedmnsatowas, ero 6ecnepeboinHocTb,
HenpepLIBHOCTb 1 B3aMMOCBSI3b BCEX (DYHKLIIA.

naBHas 3anaya KoopaMHaumm - LOCTUXEHUE COrnacoBaHHOCTM B paboTe BCeX 3BEHbEB OpraHu3auum nytem
YCTaHOBNEHNS paLMoHanbHbIX CBS3e (KOMMyHUKaLW) 1 0BMeHa nHpopMaumen Mexay HUMN.
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KoopauHaums nesiTenbHOCTM 03Ha4yaeT CUHXPOHM3ALUMIO NpuiaraeMbiX YCUNUM, X MHTErpauuio B eQuUHoe Lienoe, T. e.
3TO NpoLecc pacnpeneneHns 0esiTeNbHOCTM BO BPEMEHW, NpuBeieHe e€ OTAeNbHbIX 3NIEMEHTOB B TaKOe coYeTaHue,
KoTopoe no3sonuno 6bl Hanbonee adpdPEKTUBHO 1 ONEPATMBHO AOCTUraTh NOCTABNEHHbIX LieNei.

O6bekToM PpyHKUMM KOOPANHUPOBAHNA ABNSETCA Kak ynpasnsemas, Tak 1 ynpasngowas nogcucTemsbl. KOOp,EI,I/IHaLI,I/IH
0eATe/IbHOCTU OpraHoOB yrnpasneHns npu3saHa obecnevnTb €IMHCTBO OENCTBUIA BCEX ynpaeieH4Y4eCKux no,upa3ﬂ,eneH|/||7|,
pa6OTHI/IKOB ynpaeiieHnda n cneunanncTtos Ons Hanbonee 3PP EKTUBHOIO BO30ENCTBUSA Ha npouecc npon3eoncTtea.

YnpaeneHue npou3BoACTBOM Yepes (RYHKLIMIO KOOpAUHALIMW, MPU3BAHO PaLUoHaNbHO, OPraHM30BaTh MHOMOYUCIEHHbIe
CBSA31 HA OCHOBE MX N3Y4YeHWsl U COBEpLUEHCTBOBaHUS. 1o Mepe pocTa MacwTaboB Npov3BOACTBA U €ro yrpaBneHus,
pasBUTVS B HEM MPOLIECCOB CreLmanmaaumm 1 KoonepupoBaHusi HeyKIIOHHO YBENMYMBAETCS KOIMYECTBO CBS3en. PocTt
yucna cBsi3eli CoNpPOBOXAaeTCs yBenuyeHneM obbema nHopMaumm, HeobxoAMMomn Ons ynpasneHns. ST0 YCNoXHAET
npoLecc ynpaeneHusl. YCTaHOBNEHO, YTO KONMYECTBO CBSA3E/ pacTeT kKak KBaapar Yucna pocta npoussogctea. Ecnm
06beM Npon3BOACTBA BO3pACTET B 3 pasa, To KONMYECTBO CBsA3el B - 9 pa3. HaobopoT, cokpalleHue yucna cessei
BELeT K YNPOLeHUO NpoLecca NpoM3BOACTBA U YNPaBNEHNS M.

Tema 5. PYHKLUA KOHTPONIS Ka4yecTBa
ObecneyeHne aOdEKTUBHOCTU OCYLECTBEHMS BCeX (DyHKLMIA KayecTBa.

Bce neiicTBus ynpaBneHus Ka4eCTBOM OCYLWECTBASIOTCS HA OCHOBE cneumanbHbiX OYHKUMIA. B 91O CBA3M X MOXHO
noapasnenuTb Ha cnegpylowme ynpasneH4Yeckne yHKLMN.

1. ®YHKUMS NPOrHO3MPOBaHNs NOTPEBHOCTEN, TEXHUYECKOrO YPOBHS 1 Ka4ecTBa NpoayKLMU HanpaBneHa Ha:

? BbISIBNIEHNE HAYYHO-TEXHNYECKMX N 9KOHOMUYECKMX BO3MOXHOCTEN 1 MyTel yO0BNeTBOPEeHUS NepCneKTUBHbIX
TpeboBaHuii notpedbutens;

? BblsiBNeHue TpeboBaHWii noTpebutenei K HOMEHKNAType, aCCOPTUMEHTY U KAYeCTBY NPOAYKLMUM HA NEPCMEKTUBHbII
rnepuog ee NPoM3BoacTBa 1 NoTpebneHus;

? onpegneneHne HOMeHKNATypbl, NokasaTenen kayecTsa npw pa3paboTke NepCnekTMBHbLIX BUAOB MPOLYKLMN 1
MOLEPHMN3AUMN CYLECTBYIOWNIX.

2. DYHKLMS NNAHUPOBaHNSA NOBbIWEHWS Ka4ecTBa NpoayKLMU npeanonaraer:
? pa3paboTky HOBbIX BULOB MPOAYKLUN;

? NOBbIWEHNE TEXHNYECKOrO YPOBHS 1 KA4eCTBa BblMyCKAaeMOMn NpoayKLuum;

? pa3paboTky 3a8aHus MO OCBOEHUIO HOBOM NPOAyKUMK;

? NOBbIWEHNE Ka4yecTBa N3roTOBMEHHON NPOAYKLMUM 1 Ka4yecTBa paboThbl.

3. dyHKUMS pa3paboTky U HanaxuneaHus NPOM3BOLACTBA NPOAYKLMM HaNpaBeHa Ha co3faHne obpasLioB HOBOW
NPOOYKUMUN, TEXHNYECKNIA YPOBEHD 11 3KOHOMUYECKME NOKa3aTeny KOTOPOi COOTBETCTBYIOT NYYWUM SJOCTUXEHUAM WU
NMPEBOCXOAST UX.

4. DyHKLMS TEXHONOrmYeckoro obecneveHunst kKayecTsa NpPoayKLMy npuasaHa obecnednTb TEXHONOMMYECKY0 rOTOBHOCTb
K MPOU3BOACTBY NPOAYKLUM C NEPBbIX 06Pa3LI0B UM NAPTWA B COOTBETCTBUN C YCTAHOBIEHHBIMY MOKa3aTensiMu.

5. dyHKUMS MeTponoruyeckoro obecneyeHns kaiecTea NPoayKLUUM NpesnonaraeT CBOEBPEMEHHOE OCYLLECTBNIEHNE B
MoNHOM 06 bemMe MeponpUATUIA MO LOCTUXEHUIO eAUHCTBA 1 TpebyeMoi TOUHOCTM N3MEPEHUI NapaMeTPOoB U3AENUNA.

6. CDYHKLI,VIQ MaTepumnanbHO-TEXHNYECKOIo obecneveHust kayecTea npoaykKunn HanpasneHa Ha NnocTaBky CblpbA,
KOMMNEeKTYoWnX n3aenvia n ap.

7. q))/HKLI,VIﬂ NoAroTOBKW U NOBbIWEHUS KBanugmkaunm nepcoHana s obnactu ynyduweHuna Kkadectea npoaykunm
HanpasneHa Ha opraHn3auuto O6y‘-IeHI/I$I BCexX KaTeFOpMVI pa60Ta+0Lu|/|x nepenosbiM MeTonam pa3pa60TKv|, N3roToBneHns
M ncnonb3oBaHnA npoaykunn.

8. DYHKLMS opraHM3aLmy B3aMMOOTHOLWEHW MO Ka4yecTBy NPoayKUMU Mexay noTpebutensmm u noctaswukamim
npeanonaraeT HanM4une WMPOKMNX MHDOPMALIMOHHBIX CBA3EM MeX Ay NocTaBWMKaMy Cbipbsi, KOMMNEKTYIOWNX U3OENWiA, C
OJHOV CTOPOHBI, U MeX Iy NoTpebutensMmn NpoaykumMm 1 3roTOBUTENSIMU ? C LPYroii.

9. CDYHKLI,I/Iﬂ obecnevyeHuns cTabunbHOCTU 3aniaHnpoBaHHOro ypoBHSA Ka4eCTBa HarnpasneHa Ha npenynpexneHme n
nmkemoauuno NpuYnH, oTpuuaTtenbHO ,El,el7|0TBWOLIJ,VIX Ha Ka4eCTBO npoaykuunin.

10. CDyHKLI,I/IFI KOHTPONA KayecTtBa npu ncnbltTaHUAX NpoaykKUumnn HanpasneHa Ha npenorepalleHne Bbinycka npoaykuunm,
He COOTBGTCTBytOLLI,GVI TpeéoBaHVIﬂM CTaHOapToB, TEXHNYECKUNX YCJ'IOBI/IIZ, qepTexeM, yTBEepPXOEHHbIM o6pasuaM,
yCnosusM NoCTaBkn N 0Oroesopam.

11. (DyHKLI,I/IFI TEeXHUKO-3KOHOMMNYECKOro aHanmaa ynydueHnsa npoaykumm HanpasneHa Ha BbisAB/ieHNEe KOHEeYHbIX
pe3ynbtatoB OeATeNnbHOCTU npep,npm;lmm.

12. DyHKUMA NPaBoBOro obecrneyeHns CUCTEMbI YNpaBieHnsl Ka4ecTBOM NPoayKLmMM NpruasaHa obecnednTb
ahdheKTUBHOE UCMOMNb30BaHNEe CPeacTB U POPM OPUANYECKOro BO3AENCTBMS Ha opraHbl U 06 beKTbl YNpaBneHns Ha
BCEX CTaMSAX XU3HEHHOro UMKna npoayKLuuu.

am PAEKTPOHHBH
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13. DyHKUMA CTUMYNMPOBAHNSA NOBLIWEHWS KAYeCTBa NPOAYKLMWU HanpaBneHa Ha pacluMpeHmne Bbiycka n3nenvi
BbICOKOr0 KayecTBa 1 obecrneyeHe CMCTeMaTniyeckoro 0BHOBNEHNS aCCOPTUMEHTA NPOLYKLIMN.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHust Ajisi CaMoCTOATeNbHON paboTbl o6yyatoLMxcsa no
AucuunnuHe (Moaynio)

CamocTosiTenbHas paboTa o0y4atolmMXcs BbINONHASTCS Mo 3a0aHNI0 1 NPY METOANYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHSATUAX U Ha BHeayOUTOPHYIO CaMOCTOSTeNbHYo paboTy. CamocToaTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MOMHOCTbIO CaMOCTOSTENbHOE OCBOEHWE OTAENbHbIX TEM (pasnenos) AUCLUUMNANHLL, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHol paboThl obydatowmecs YATaroT 1
KOHCMEKTUPYIOT Y4ebHYI0, Hay4HYIo 1 CMPaBOYHYIO NMNTEpaTypy, BbIMONHAIOT 3a4aHusl, HanpasieHHble Ha 3aKkpenneHne
3HaHWUIA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, FOTOBSATCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOMO MO AMCUMUMIMHE.

OpraHunsauusi caMocTosTenbHol paboTbl 0ByHaroIWMXCs PErnaMmeHTUPyeTCs HOPMaTUBHBIMI LOKYMEHTamMu,
y4ebHO-MeTOANYECKON NMTEepPaTypoii U SN1eKTPOHHBIMI 06pa30BaTENbHBIMU PECYPCaMU, BKMOYAS:

Mopsiook opraHn3aumu n ocyllecTBeHNs 0bpa3oBaTenbHON NesTenbHOCTM No 06pasoBaTebHbBIM MPOrpamMMam BhICLIETO
0bpasoBaHus - nporpammam bakanaspuara, nporpammam creumaniTerta, nporpamMmmam MarmcTpatypbl (yTBepXaeH
npukasom MuHucTepcTea obpasosaHus u Hayku Poccuiickoin Pepepaunm o1 5 anpens 2017 roga Ne301)

Mucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Ne14-55-996uH/15 ot 27 Hos6ps 2002 r. "O6
aKTUBM3aUMM CAMOCTOATENbHON PaboThbl CTYAEHTOB BLICILMX Y4EOHbIX 3aBeAeHMNA"

YcTae cheaepanbHOro rocynapcTBeHHOr0 aBTOHOMHOIrO obpasoBaTtenbHoro yupexaeHuns "KasaHckuin (MpuBonxckuii)
doenepanbHbii yHuBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka goeepansHOro rocy1apcTBEHHOr0 aBTOHOMHOMO 06pPasoBaTeNbHOMO yYpeX AeH s
BbICLIEro NpocpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHblii yHuBepCmTeT"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonkCcKoro) doeagepanbHoOro yHmBepcuteTa

CUCTEMA MEHEOXMEHTA KAYECTBA, KAK METO [, NMOBbIWEHNA KOHKYPEHTOCMNOCOBHOCTH -
http://repository.kpfu.ru/?p_id=151126

YnpasneHve kayectsoM - https://www.u-b-s.ru/publikacii/upravlenie-kachestvom.html

YnpaBneHne Ka4ecTBOM: yCNOBUS, Lienn, NPUHUUMbI, METOAbI, CYTb -
http://www.cfin.ru/management/iso9000/gmanbook-3.shtml

6. POHAO, OLLEHOYHbIX CPEeACcTB NO AUCLUMUINIMHE (MOAYNIO)

DOoHLO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BK/IOYaEeT OLUEeHO4YHble MaTepualsibl, Hanpae/ieHHbIE Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWN, B TOM YMCIE 3HAHWI, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OueHOYHbIe
cpencTea TeKylWero KoOHTponda 1 oueHo4YHble cpenctea I'IpOMG)KyTO'-IHOI7I arrectauumn.

B ¢hoHLe OLEHOYHbIX CPEACTB COLEPXUTCS Cnenytolas uHpopmMaums:

- COOTBETCTBME KOMMETEHLUI NNaHMpPyeMbIM peadynbTatam 0by4eHus o AMCLUNIMHE (MoLynio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLMIA;

- MEXaHU3M (DOPMUPOBAHMSI OLEHKYM MO AMCUMNINHE (MOAYIIO);

- onucaHve nopsiaka NPUMEHEHUs 1 NpoLeaypbl OLEHMBAHNS LS KAXA0r0 OLEHOYHOro CPencTBaa;
- KpUTEPWM OLIEHMBAHNS 015 KaXA0r0o OLEeHOYHOro CPecTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisemMbie K 0eiCTBUSM 00yHatowmxcs,
IEeMOHCTPVPYeMbIM peadynbTaTtaMm, 3aaHns PasnnyHbIX TUMOB.

DOoHAO OLEHOYHbIX cpencTs no gucunninHe HaxoaonTcs B rlpI/IJ'IO)KeHI/II/I 1k nporpamme gucunninHbl (MO,EI,y}'IPO).

7. NepeueHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNUHBI (MOaynst)

OcBoeHUE oucCUMNAUHBI (MOSYNS) NPeLnonaraeT U3yYeHre OCHOBHOW 1 LONONHUTENLHOW y4ebHOM nuTepaTypbi.
NuTtepatypa MoxeT ObITb AOCTYMHA 00y4alowWwuMcs B OOHOM U3 BYX BapUaHTOB (M60 B 060MX N3 HIKX):

- B 9NEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKntoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeyatHoM Buae - B HayuHow 6ubnuoteke um. H.N. Jlobayesckoro. Obyyarowmecs nony4aroT y4ebHyto nutepaTtypy Ha
aboHeMeHTe MO YnMTaTeNbCKMM brneTam B COOTBETCTBUM C NpaBunamy nonb3oBaHus HayyHol 6GmbnnoTekoi.

ONeKTPOHHbIE N30aHNSA OOCTYMHbI AUCTAHLUMOHHO 13 No60I TOUKM NpW BBEAEHNN 00yHaOLWMMCS CBOETO NOMMHA 1 Naponst
OT NIMYHOrO KabuHeTa B cuctemMe "ONeKTPOHHbIA yH1BepcuTeT". Mpu MCNoMb30BaHWMK NevYaTHbIX M3aaHUn BBINOTEYHbIN
ooHA AomKeH ObITb YKOMMIeKToBaH UMK M3 pacyeTta He MeHee 0,5 aksemnnspa (ans obydyatowmxcst no ProC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxooro u3 n3gaHunini OCHOBHOM nuTepatypbl U He MeHee 0,25 ak3emnngapa AONONHUTENbHON
nuTepaTtypbl Ha Kaxaoro obyyatolerocs M3 yucna nuu, 04HOBPEMEHHO OCBaMBAIOWMX OAHHYIO OUCLMNANHY.

am PAEKTPOHHBH
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MepeyeHb OCHOBHOW U [OMONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOANMMON A1 OCBOEHUS AUCLUMMNAVHBI (MOOyns),
Haxonmutcs B MpunoxeHun 2 kK paboyeli nporpamMme AnCUMNAMHBL. OH NOANEXUT OBHOBNIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNIEKTOBaHNUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TEIEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLUMNMIUHBI (MOOYIIS)

KOMMNEKCHBIA 1 0630pHbI caidT XypHana "CtaHaapTbl M Ka4ecTBO" U ero NPUNoXeHuin - www.stq.ru
KOMMNEKCHbIV 1 0630pHbIA CaT Mo MeHeOXMeHTY kadectsa - www.qualitydigest.com

HOBOCTW MeXAyHapoaHOW opraHuadauun no ctax-gaptnsaumm NCO - www.iso.ch/iso/en/iso9000-14000.pdf
pecypc "MeHenxmeHT kadectsa n MICO cepumn 9000" - http://www.quality.eup.ru/

cant ®ryr "CranoaptnHdopm” - hitp://www.nd.gostinfo.ru

9. MeTognueckue ykasaHusi oisi 06y4aroLLLMXCA MO OCBOEHMUIO AUCLUM/IMHBI (MOAYNS)
Bupg, pa6ot MeTtoauyeckme peKoOMeHOaLmum

nekumu OCHOBHbIM MCTOYHVKOM MOATOTOBKM K TEKYILMM 3aHSATUSM, @ TakXe K 3a4eTy/aK3aMeHy
SABNSIETCS KOHCMEKT NeKUMiA, y4ebHbI MaTepran B HEM [aeTcs B
CMCTEMATVN3NPOBAHHOM BULE, OCHOBHbIE Er0 MONOXEHUS AETANU3NPYIOTCS,
NOLKPENNSIOTCA COBPEMEHHBIMU haKTaMy U HOPMATUBHOM MHGPOPMaLIMEN, KOTOPbIE B
CVIy HOBU3HbI, BO3MOXHO, ELLe HE BCE BOWNMN B ONy6nuKoBaHHble nevaTHble
NCTOYHMKU. MNpPaBUNbHO COCTABNEHHbIA KOHCMEKT NEKLMA COAEPXUT TOT ONTUMANbHbINA
06beM MHPOPMAaLIMK, HA OCHOBE KOTOPOro CTYAEHT CMOXET NpeAcTaBnTb cebe B
Llenom Becb y4ebHbIin MaTepuan.

npaktudeckme | Cpeamn oopM paboTbl ¢ 06yHaOWUMIUCS Peann3yeMblx Ha NPaKTUYECKMX 3aHATUSX Mo

3aHATUS IaHHOW OUCLUUMNIVHE UMEIOT TakXe NPYMeHeHre: - MOAroToBKa W 3alimMTa MMCbMEHHbIX
IIOMalLHUX (aHaNMTUYeckrx) paboT, B TOM YMCne KONNEKTUBHLIX (ManbiMu rpynnamu), ¢
nocneayowmM KONNeKTMBHLIM 06CyXaeHMeM B doopMarte BONPOCOB M3 ayauTopun 1
OTBETOB BbICTYyNaloLWMX MO NpeacTaensieMoli padote. MNopsanok 1 anroputM TekyImnx
NPaKTUYeCcKmX (aHanUTN4YecKunx) paboT, B TOM YMCNEe BbIMONHAEMbIX B ayAUTOPUN,
06bIYHO HEOOHOKPATHO 1 MO3NIEMEHTHO pPa3bsiCHAETCS NpenoaaBaTeneM Ha 3aHATMSIX,
¢ obs3aTenbHbIM KOHCNEKTUPOoBaHKeM. [pu BbiNonHeHUn paboT no paspaboTke
PasNMYHbIX OKYMEHTOB NNaHNpPoBaHUs obyvalolyMcs NpeaocTaBnseTcs
onpegneneHHas ceobona B Bblbope TpebyeMbix NapaMeTpoB, a Cpean OCHOBHbIX
KpUTepueB Ka4yecTBa UCMONHEHNS NPUOPUTET UMEIOT MONHOTA 1 CoAepXXaTeNbHOCTb
NPWBOAMMON apryMeHTaLmn, ¢ y4eToM Hanmuusi Heo6xo4MMOro CrpaBoYHOro
(CCbINOYHOro) UHCTPYMEHTAPUS, BKNOYAS TOYHbIE CChINKM HA COOTBETCTBYIOLLYIO 1
aKTyanbHyl0 HOPMaTMBHO-TEXHNYECKYIO AoKyMeHTauuo. OdopMneHne qoMallHnX
NMUCbMEHHbIX paboT peannayeTcsl CornacHo BblAaHHbIM TPeboBaHNAM, a 0053aTeNbHbIM
PEKBU3NTaMU BbICTYNAOT OCPOPMIEHHBIV TUTYNbHbBIA NNCT, 3aKNHOYEHNe, CIMCOK
MCMNONb30BaHHbIX UCTOYHUKOB U NNTepatypbl cornacHo TpedosaHuam FOCT; -
MOAroToBKa U 3alUUTa KONNEKTUBHbBIX NPe3eHTauunii (ManbiMy rpynnamm), ¢
nocneayowmM KONNeKTMBHLIM 06CyXaeHMeM B doopMaTte BONPOCOB M3 ayauTopun 1
OTBETOB BbICTYMNaIOLWMX N0 NpeacTaBnsieMoli TeMe. B naHHOM cnydae
npenycMaTprBaeTCcs BO3MOXHOCTb ONpeaeneHHOro yTo4HEeHUsl TeMbl B COOTBETCTBUM
C BbiCKa3aHHbLIMY MOXeNaHusMK NoarotTasnuearowmnx Temy. OgoopmieHne yKasaHHbIX
paboT peannayeTcsl COrnacHo BblaHHbIM TpeboBaHNAM, a 0053aTeNbHbIM
PEKBU3NTaMU BbICTYNAOT OCPOPMIEHHBIV TUTYNbHbBIA NNCT, 3aK/HOYEHNEe, CIMCOK
MCMNONb30BaHHbLIX UCTOYHUKOB U NTepatypbl. Benay BO3MOXHOWM HE06X0AMMOCTH,
nosicHuM: a) MpennonaraeTtcs NOCTOSIHHAS BblAa4ya Ha NPOTSXEHUN ONIMTENbHOCTH
BCEro Kypca 3afjaHuii (HanpuMep, oopMynMPOBOK TeM) C NpeaocTaBNeHneM/3allnTon
3aTeM Ha 3aHSATUAX OaHHbIX 3aAaHuii, B TOM 4Mcne B KONNEKTUBHOWM doopme,
HanpuMep, B BUe npe3eHTaumni, obsa3aTenbHO - NPo6NEMHO COPMYINPOBaHHbIX, TO
€CTb Npeanonararlmx Kak MMHUMYM obsi3aTenbHoe Hanu4yne o6OCHOBaHNS CBOEro
MHEHWs, NS Yero A0 TOro CTyleHTaM HeobxoOMMo onpeaeneHHoe 03HaKOM/eHNe ¢
CYLIECTBYIOWUMI PasnNYHbIMU B3rNsiAaMu, NpoBeaeHe MUHUMANbHBIX PacyeTos, 1
T.0.
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Bup pabot MeTtoaunyeckue pekomeHaauum

camocTosi- | OcBoeHMWe Kypca noapasyMeBaeT He TONIbKO OBNafeHne TEOPETUYECKM MaTepranoM,

TenbHasi HO 1 MoNyYeHne onpeneneHHbIX NPaKTUYEeCKMX HaBbIKoB Anst 6onee rnybokoro

pabota MOHMMaHNS PasfenoB HA OCHOBE pelleHus NpeanaraeMbix KencoB, 3anady 1
NPUMEPOB, a TakXe pasBuTe abCTPakTHOroO MbIWEHUS 1 CNIOCOBHOCTU
CaMOCTOSITENbHO A0Ka3biBaTh YTBEPXAeHNs. CamocTosiTencHas pabota
npennonaraeT BbiNoNHeHVe fomalHux pabot. MNpakTuyeckre 3anaHusl, BoiNONHSEMbIE
B ayAMTOpVU, NpeiHasHayveHbl 41 yKkasaHns obwmx MeTo4oB peleHns 3aaay
onpeneneHHoro Tuna v Ux aNeMeHToB. 3akpenuTb U Pas3BUTb HABBIK MOXHO NNLWb B
peaynbTate caMocTosTenbHoW paboTtbl. Kpome Toro, camoctositenbHas paboTa
BK/IOYAET NOAFOTOBKY K 3K3aMeHy (3a4eTy), 4Jis Yero 3apaHee npeLoCTaBNsatoTCS
(NpuMepHbIE) BOMPOCHI Kypca 1 NPOBOAATCS KOHCY/bTaluy, BKKOYaowme
MPOsSICHEHUE KaK pernaMeHTa 3a4eta/ak3aMeHa, Tak 1 acrekToB CoOaepXaHus,
peKoMeHayeMbIX oopMaToB OTBETOB, U Ap.

3K3aMeH B pamkax opraHusauuy caMocTosTeNnbHOM paboTbl MO NOArOTOBKE K
3a4eTy/aK3amMeHaMm OTMETUM HECKOSbKO KIIOYEBbIX MOMEHTOB (BKNKOYas npouenypHble):
a) OfHa U3 caMblx PacrpoCTPaHEHHbIX B HACTOSIILEE BPEMS OWMOOK CTYLEHTOB - OTBET
He No 3agaHHoOMy Bonpocy. [103ToMy Npu NOAroTOBKE K 3a4eTy/aKk3ameHy cnenyet
BHMMATENbHO BYNTHIBATLCS B (DOPMYNNPOBKY BONPOCA Y YTOYHUTb BO3HUKWNE
HEACHOCTUN BO BPeMs KOHCynbTauuun. Mpn Hanmymm BO3MOXHOCTM, BCE BO3HMKAOWME
COMHEHVS 1 BONPOCHI CneayeT paspellaTb TONbKO C npenogasaTtenem, B 3TOM cryvae
CTYAEHT MOXET NONY4YnNTb rapaHTUPOBAHHO TOYHBIV U NPaBubHbIA 0TBET. B) Mpw
NMOAroTOBKE BOMPOCOB 3a4eTa/ak3ameHa CTyAeHTaM XenatenbHO UX NporosapreaTb
Bcnyx. B) MNpu noarotoske K 3a4eTy/ak3amMmeHy BO3MOXHO MCMONb30BaTh oparMeHT
paboueli NporpamMMebl, packpbiBatowmin cogepxaHue Tem kypca. ') OCHOBHbIM
NCTOYHUKOM MOAIOTOBKM K 3a4eTy/aK3aMeHy SBNSeTCA KOHCNEKT NeKUMi (CM. paHee).
L) NuTtepatypa ons NoAroToBKM K 3a4eTy/aK3aMeHy 0Bbl4HO peKOMEHOYyeTCs
npenogaeateneM. OHa Takxe MoXeT BbiTb ykaszaHa B NporpaMMe Kypca u
yuebHo-MeToauYeckmx nocobusix. OgHO3HAYHO cKasatb, KAaKMM MMEHHO
€OVNHCTBEHHBIM Y4EBHKOM HYXHO MONb30BaTbCA ANS NOLrOTOBKU K 3a4eTYy/3K3aMEHY,
HENb3s, NOTOMY YTO Y4EBHMKN NUWYTCS PasHbIMM aBTOPaMu, NPELCTaBNSIOWMM CBOIO,
MHOr4a OTINYHYIO OT OPYruX, TOUYKY 3PEHUS MO PA3NNYHBIM HAYYHbIM Npobnemam.
Moatomy Anst NOMHOTLI y4eBHON MHGOPMALIUM U €€ CPABHEHUS NyYlle UCMONb30BaTh
He MeHee OByX yuebHukos/nocobumin. CTyoeHT Bnpase NpuaepXmBaTbcs nobon 3
NpPeLCTaBNEHHbIX B y4eBHMKAX TOYEK 3PEHNS MO CropHON npobneme (B TOM Yncne
OTANYHOW OT NO3ULMK NpenogasaTens), HO NPY YCNOBUM AOCTaTOYHOW Hay4HOWA
aprymeHTaumm.

10. MepeyeHb MHPOPMALMOHHBIX TEXHOIONMIA, UCMO/Ib3YeMbIX MPU OCYLLLEeCTBNEHUM 06pa3oBaTeNbHOro
npouecca no gucuunanHe (MOAyno), BKOYasi nepedeHb NPorpaMMHOro obecneyeHnst U UHCOOpMaLMOHHbIX
CnpaBOYHbIX CUCTEM (MPU HEO6X0AMMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONIb3YEMbIX NMPU OCYLLECTBEHU 06pa3oBaTebHOro npoLecca no
AUCUMNAVHE (MOLYNio), BKNOYas nepedeHb NporpaMMHOro obecrnedeHns n MHGOPMAaLIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpaMMme AUCLMMNVHBI (MOOYNS).

11. OnucaHue MaTepVIaanO-TEXHVI‘-IeCKOﬁ 6a3bl, Heo6xoaumon ons ocyuwiecTB/ieHus oﬁpaaoBaTeanoro
npouecca no gucuuvrninHe (MO,IJ,an-O)

MatepunanbHo-TeXHUYECKOE obecneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MOAyNto) BKAKOYAET B cebs
cnepywouwme KOMMNOHEHTDI:

MomelleHnst onsi CaMOCTOSATENbHOM PaboTbl 0BYYAKWUXCS, YKOMMNEKTOBAHHbIE CMELNANN3NPOBAHHOK MEBENBIO (CTOMbI 1
CTYNbs1) U OCHAILEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
JOCTyna B 3NEKTPOHHYI0 MHGPOPMaLIMOHHO-06pa3oBaTenbHyto cpely KDY.

YyebHble ayamnTopun oNns KOHTakTHOW paboTbl C MpenonaBatenem, yKOMNIeKkToBaHHbIe cneumanianpoBaHHoli Mebenbio
(cTonbl 1 CTYNbA).

KomnbioTep v npuHTEp ON15 pacnedaTky pa3naToyHbiX MaTepuanos.
MynbTuMeguiiHas ayautopus.

KomnbioTepHbIii knacc.

CneuvannsmposaHHas nabopaTopus.

12, Cpeﬂ,CTBa apgantauumumv npenopgasaHusi oguCcUNNNIUHDbI K I'IOTpeﬁHOCTFlM 06y'-|a|ou.|.|nxc5| UHBaNUOoOB U nNuuy C
orpaHun4eHHbIMU BO3MOXHOCTSAMU 300P0OBbSA
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Mporpamma gucumnnuHel "YnpaeneHue kadectsom"; 27.04.05 "MHHoBaTmka".

rlpl/l Heobx0aMMoCT B o6pa305aTean0M npouecce NpuMeHsATCA cnegywme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATME UHPOopMaLnUn O6y'-Ia}OLI.I,I/IMI/ICFI nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BepCUM NtoBOro HETEKCTOBOMO KOHTEHTA LS €F0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIe POpPMbl, YO0OHbIe A1 pa3fnYHbIX NOfb30BaTene;

- CO30aHNe KOHTEHTAa, KOTOprVI MOXHO NMpencTaBuUTb B pa3/InyHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BOSMOXHOCTb MaCLIJTa6I/IpOBaHI/Iﬂ TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepu Ka4ectea, NpenyCcMoTpeTb
OOCTYMNMHOCTb yrnpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- co30aHne BO3MOXHOCTEN Osi 06yHalowWmMXcs BOCMNPUHUMATD O4HY W Ty XXe MHCDOPMALMIO U3 PasHbIX MCTOYHUKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHUSIMX CriyXa Noslydany UHGOPMaLMIo BU3yabHO, C HAPYLWEHUSIMW 3peHNs -
ayaunarnbHo;

- MPUMEHEHVEe NPOorpaMMHbIX CPencTs, obecrneynBaroWmx BO3MOXHOCTb OCBOEHMS HABbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVNCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YMCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILNOHHBIX
TEXHONOIIA;

- NPVMEHEHNe ANCTaHUMOHHbIX 0B6pa3oBaTenbHbIX TEXHONOIWIA Ons nepenayy MHGOPMaUmn, opraHn3auun pasnnyHbIx
POPM UHTEPAKTUBHOW KOHTaKTHOW paboThl 0by4atowerocs ¢ npenonasatenem, B TOM Yucie Be6UHaApOB, KOTOPbLIE MOTYT
ObITb UCMONb30BaHbI AJ1sl NMPOBEAEHNS BUPTYaNbHbIX IEKLMA C BO3MOXHOCTHI0 B3aUMOLEACTBUS BCEX YHACTHNKOB
OMCTaHUMOHHOro 0by4eHusl, NpoBeneHNsI CEMUHAPOB, BBICTYMIEHNS C AOKNAAaMy U 3aWnTbl BbINOIHEHHbIX paboT,
NpOoBeEeHNS TPEHVHIOB, OPraHM3aLmmn KONEKTUBHOW paboThl;

- MPUMEHEeHNe ANCTaHUMNOHHbIX 06pa3oBaTenbHbIX TEXHONOMMIA AN OpraHn3auUmMm opM TEKYLEero 1 NPOMEXYTOYHOro
KOHTpONS;

- YBENNYEHME NPOLOMIKXNTENIbHOCTU caaqm oby4atowmMcst MHBaANUOOM UK NINLOM C OFPaHnYeHHbIMU BO3MOXHOCTSIMI
300p0oBbS (POPM NPOMEXYTOYHOM aTTecTaumnn N0 OTHOWEHMNIO K YCTAHOBNEHHOM MPOAONXUTENBHOCTUN NX COaYN:

- MPOAOMXNTENBHOCTN cAayn 3a4éTa UNKM aK3aMeHa, NPOBOAMMOro B MUCbMEHHO dopMme, - He Bonee yeM Ha 90 MUHYT;
- NPOONMXMNTENIbHOCTN MOAFOTOBKM 06y4yatowerocsi K 0TBeTy Ha 3a4éTe UM 9K3aMeHe, MPOBOAUMOM B YCTHOW chopMme, - He
6onee yem Ha 20 MUHYT;

- MPOAOMXNTENBHOCTU BbICTYNEHNS 0By4atolwerocs npu sawmute KypcoBoi paboThl - He 6onee Yem Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBUM ¢ TpeboBaHnaMu IrOC BO 1 yyebHbIM nnaHoM no HanpasneHuto 27.04.05
"HHOBaTMKA" M MarucTepckon nporpamme "MeTtponorusa n ceptugoukaums”.
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.6.4 YnpasneHne ka4ecTsoM

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpaeneHnune nogrotosku: 27.04.05 - VIHHOBaTUKA

Mpochunb noarotoskun: Metponorus n ceptudoukaumns

KBanucukaums BbinyCKHUKA: MarmcTp

dopma 0byyeHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

"on Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019
OcHoBHas nuTeparypa:

Muxeesa E. H. YnpasneHue kadectsom: Yuebruk / E.H. Muxeesa, M.B. CepowrTaH. - 2-e naga., ucnp. u gon. - M.: Jawkos
nK, 2017. - 532 c.: 60x84 1/16. (nepennet) ISBN 978-5-394-01078-1 - Pexum goctyna:
http://znanium.com/bookread.php?book=336613

CpencTtea 1 MeToAbl YNpaBneHusl Ka4ecTBOM [DNeKTPOHHBbIN pecypc]: YyebHoe nocobue / J1.B. BuHorpanos, B.I1.
CemeHos, B.C. Bypbinos. - M.: HAL MH®PA-M, 2013. - 220 c.: 60x90 1/16. - ISBN 978-5-16-005584-8 - Pexum
poctyna: http://znanium.com/catalog/product/346176

Apuctos O. B. YnpaeneHne ka4ecTBOM [DNeKTPOHHbIA pecypc]: YuebHuk / O. B. ApucTos. - 2-e u3g., nepepab. n gon. -
M.: HALU VHdopa-M, 2013. - 224 c.: 60x90 1/16. - ISBN 978-5-16-005652-4 - Pexxum goctyna:
http://znanium.com/bookread.php?book=375269

Bacosckuii J1. E. YnpaBneHue kauectBoM [OnekTpoHHbI pecypc]: YuebHuk / J1. E. Bacosckuid, B. B. MpoTacbes. - 2-e
u3n., nepepab. u pon. - M.: UH®PA-M, 2011. - 253 c.: 60x90 1/16. - ISBN 978-5-16-004475-0 - Pexum gocTyna:
http://znanium.com/bookread.php?book=265551.

YnpaeneHue kauecTBoM. [NpakTukym: YuebHoe nocobue / B.H. M'epacumos, tO.B. Yypukos. - M.: Bysosckunii yuebHUK:
HUL NHppa-M, 2012. - 208 c.: 60x90 1/16. ISBN 978-5-9558-0228-2 - Pexum goctyna:
http://znanium.com/bookread2.php?book=363520

YnpaeneHue kayecTsoM: YyebHoe nocobue / B.E. Marep. - M.: UH®PA-M, 2012. - 176 c.: 60x90 1/16. - ISBN
978-5-16-004764-5 - Pexum poctyna: http://znanium.com/bookread2.php?book=229103

JononHutenbHas nuteparypa:

1. MpoTacbes B. b. , MNpoTacbes B. b. YnpaeneHue kavecTeoM: YuyebHuk. - (Cepus 'Boicluee obpasoBaHue')/bacosckui J1.
E. MHDPA-M, 2001. - 212 c., 5000, 60x88 1/16 ISBN 5-16-000448-3 - Pexxum gocTyna:
http://znanium.com/bookread.php?book=35834

2. MeToabl MeHeoXMeHTa kayecTBa. MeTonon. opr-Horo NpoekTmp. NHXeHep. coctas. cuctemsl... / .C. CepeHkos. - M.:
HWLU Wndppa-M; MH.: Hos. 3HaHue, 2014. - 491 c.: un.; 60x90 1/16 + 8 n. un. - (n) ISBN 978-5-16-004962-5 - Pexum
noctyna: http://znanium.com/catalog/product/389952
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.6.4 YnpasneHne ka4ecTsoM

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnune nogrotosku: 27.04.05 - VIHHOBaTUKa

Mpodchunb noarotoskun: MeTponorus n ceptudoukaumns
KBanucukaums BbinyCKHUKA: MarncTp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CrpaHnua 12 ns 12.




