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Mporpamma gucumnnunHbl "YnpasneHne KOHNINKTaMy B 9THO-KOHGECCUOHANBHOW 1 COLManbHO-NOAUTUYECKON cdhepax pas3BuTns
obwectea"; 37.04.02 "KoHgonukTonorms".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'IFl) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma gucumnnunHbl "YnpasneHne KOHNINKTaMy B 9THO-KOHGECCUOHANBHOW 1 COLManbHO-NOAUTUYECKON cdhepax pas3BuTns
obwectea"; 37.04.02 "KoHgonukTonorms".

Mporpammy oucuunnuHel paspabotan(a)(n) ooueHT, K.H. ManuxysuHa P.I. (Kadenpa koHdpnmukTonornn, OtoeneHne
coumnanbHo-nonuTnyeckmx Hayk), RGGalihuzina@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUumn npuobpeTaeMorn KOMNeTEHLUN
MNK-8 FOTOBHOCTbIO @aHanM3npoBaTb CUTyauMio KOHQNNKTA, OMarHoCTMPOBaTb KOHUKT,

BblbMpaTh crocob paboTbl ¢ HUM, NAHMPOBaTb W pa3pabaTbiBaTe CTPATEMMIO U
TaKTVKy BMEWATENbCTBA, Peanv3oBbiBaTh €€, NCMONb3yst KOH(AMKTONOrMYecKme
npoLenypbl KOPPEKLMN HEKOHCTPYKTUBHBIX CMOCOB0B B3anMOLENCTBUS

MK-9 CNocobHOCTbIO K OpraHM3aumm U NpoBeLEHUIO NEPErOBOPOB, K MPUMEHEHUIO
TEXHONOrMen Meamaunm, TEXHNK KOHGNMKTONOMMYECKOr0 KOHCYTIbTPOBAHNS 1
[DpYrnx TEXHONOIMiA NPOCPECCMOHANBHON NHTEPBEHLIMW B KOHCRNINKT

Obyvarowumitcs, OCBOMBLWNIA AUCLUUNAUHY (MOSYb):

JonxeH 3HaTb:

- METOLONONMI0 aHann3a ynpasieHns CoumanbHOro, STHUYECKOro U 3THOMONMTUYECKOrO KOHOPNNKTOB;

- OCHOBHbIE acnekTbl METOA0N0MMN U3YHEHNS STHOKOHMNMKTA, NOANTUHECKOrO U PENUTMO3HOIrO KOHADNKTA;

- BbISIBUTb UCTOPMYECKME, SKOHOMUYECKME, coumnarnbHble, NOIMTUYECKUE 1 NpasBoBble MPUYNHBI KOHAONNKTOB B
3THO-NONUTUYECKOW N PENUrno3Hom caoepe;

- CYWWHOCTb YNpPaBNeHUs 3THOMOMUTNYECKM KOHGDNIUKTOM.

JlonxeH ymeThb:

- onpenennTb BO3MOXHbIE BApUaHTbl Pa3BMUTUSA KOHAPNIMKTA B 3THO-MOMNTMYECKOM N PENUITMO3HOM cdpepax;
- aHaNM3NpPOoBaTbU U UCMONBb30BATbL TEXHOMOMMW YPErynmpoBaHust 3THO-ObITOBbIX KOHADIMKTOB;

- BbISIBNSATb CTpaTErnm 3THOMONNTUYECKON Aenntopanm3aunmn (ycTpaHeHne sTHMYEeCKoro pasHoobpasus);

- NPVMEHSITb CTPATErMm aTHOMONUTUYECKON NHXEHepUN (COXPaHeHNe aTHNYECKOro pasHoobpasus).

JHonxeH Bnagetb:
- TEOPETUYECKOIN OCHOBOW MCCNenoBaHNA MOAEPHN3ALIMN N STHOMONUTUYECKMX NPOLIECCOB;

- OLIEHKOM 30pdEKTUBHOCTM AEATENBHOCTY OPraHoB BacTM MO peanvsaummn nporpammbl Mo rapMoHM3auum
9THO-KOHPECCUOHASIbHBIX OTHOWEHMWIA;

- TEXHMKOW onepaTMBHOroO pearnpoBaHusHa BO3HUKHOBEHNE KOHIPNUKTHBIXW MPeaKOHMINKTHbIX CUTyaLnin B
3THO-KOHOpeccuoHanbHowm caoepe.

JonxeH AeMOHCTpUPOBaTb CNOCOBHOCTb U FOTOBHOCTD!

- MCNonb30BaTh NPy aHann3e KOHAMNKTOB OCHOBHbIE KOHLIEMLUN COBPEMEHHO 3THOKOHMNMKTONOrnN;

- OCYLLECTBNSATL 9KCMEPTMIY, MPOrHO3UPOBAHIME, a TaK XXe NPUMEHSATb TEXHONOMMU PaspeLIEHNS STHOMONUTUYECKMX
KOHCPNIMKTOB U KPU3UCOB;

- Bnagetb MexaHn3Mamu perynmpoBaHuns, paspelleHnsa 1 npenoTspatleHns aTHONONNTUYECKUX N PEeNIUTMO3HbIX
KOHP/INKTOB.

2. Mecto aucumnnuHbl (Moayns) B cTpyktype OIMOIM BO

[aHHas oncuunnuHa (Moaynb) BkatodeHa B pasgen "61.B.0 4.5 OucumnamHel (Mogynm)" OCHOBHOW MPOdeCCMOHanbLHOM
obpaszoBartenbHoii nporpammel 37.04.02 "KoHdgonuktonorus (Mpodhrnaktmka aKCTpemMmama 1 Teppoprama B CUCTEME
HaLuMoHanbHoh 6e30nacHOCTM)" 1 OTHOCUTCS K 06a3aTENbHBIM ANCLMNNHAM.

OcBauBaeTcs Ha 2 Kypce B 4 CeMecCTpe.

3. O6beM AUCUMNMNMJIUHDI (MO,IJ,yJ'ISl) B 3a4eTHbIX eauHULLax ¢ yKka3daHMeM KosimyecTtBa 4acoB, BblaeJIeHHbIX Ha
KOHTaKTHyI0 paboTy obyualoLmxcs ¢ npenogasarenieM (Mo BUAaMm yd4ebHbIX 3aHATUN) U Ha CaMOCTOSITENIbHYIO
paboty obyuarowmxcs

O6was TpynoeMKOCTb AUCLMINANHBI COCTaBASET 3 3a4eTHbIX(ble) eauHmL(bl) Ha 108 yaca(os).
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I'IporpaMMa ancumnnnHbl "YFIpaBJ'IeHI/Ie KOHNMKTaMM B 3THO-KOHJDECCMOHANBbHOM M couunanbHO-NONUTUYECKON cdpepax pasBuTus

obwectea"; 37.04.02 "KoHgonukTonorms".

KoHTakTHasi paboTa - 24 yaca(oB), B TOM 4YncCne nekuun - 6 yaca(os), npakTndeckne 3aHatus - 18 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSTENLHOW paboThl - 0 yaca(os).

CamocTositenbHas paboTta - 75 4aca(os).
KoHTponb (3a4éT / ak3aMeH) - 9 yaca(os).
®dopma NPOMEXYTOYHOr0 KOHTPONS ANCLMUMANHBI: 9K3aMeH B 4 ceMecTpe.

4. CopepXxaHue auCUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3nenam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONIMYeCTBa aKkageMU4yecknx 4acoB U BUOOB yYebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOSITENbHON paboThl MO AUCLMNNIMHE (MOAYNIO)

Buabl n yachbl
KOHTaKTHOW paboThbl,
Paspnenbl AucUUnInHbI / UX TPyA0EMKOCTb CamocTosiTeNibHas
N Moayns Cemectp (B yacax) pa6ota
MpakTuueckuellaboparopHblie
Jlekumn 3aHATUSA paboTbl
Tewma 1. Teopus ynpasneHns
1. 9THUYECKMMN KOHRNINKTaAMM 4 2 6 0 20
Tema 2. YnpaBneHue aTHU4ECKUMU 1
2. PEeNUrno3HbIMN KOHQOMKTaMK 4 2 6 0 30
Tema 3. MOHMTOPUHI COCTOSHUS
MEXATHUYECKMNX OTHOLWEHWIA 1
8. paHHero npenynpexneHns 4 2 6 0 25
KOH(PNUKTHBIX CUTYaLWiA.
Ntoro 6 18 0 75

4.2 CopepXxaHue AUCLMNIUHBI (MOAyns)
Tema 1. Teopus ynpasneHUs1 3ITHUYECKUMU KOHPIUKTaMK

TeopeTtuyeckas 0CHOBa UCCNEA0BAHUA 3THOMOMNTUYECKMX KOHAQDINKTOB, KOHLenumn KoHdnukta (ApoH P., Bypabse 1.,
Bebep M.y OapeHnnopd P., Oiopkreim 3., KopHenuyc X, Kamnbann[. T., HukcoH Y., Jluncem C.M., Maiiepc L.,
MepToH P., Monnep K., Ckott OX. I"., TepHep Ox., Xabepmac O, XaHTuHrtoH C., duwep P., Stenb ., lOp n Y. n ap.)

Tema 2. YnpaBneHue 3THUYECKUMU U PENUTMO3HbIMU KOH(PIMKTaMn

MpaBoBble, OpraHN3aLMOrHHbIE, COUMANbHBIE - NMCUXONOMMYECKMNE MEXAHU3MbI PEMYIMPOBAHUS, PA3PELIEHNS 1
npenoTBpaLLEHUs STHOMONNTUYECKMX KOHOPINKTOB;

3anapnHas aTHokoHgonukTonorus (AHcap O. BaptoHa Ix., boynauHra K., Kosepa /1., TepHepa Ox., TolHOou A. 1. ) n
poccuiickas aTHononntudeckas wkona (AnskmHa A.A., BopoakmHa ®©.M., Kyopssuesa B.H., Kyaopssuesa C. B., Casgbl
M.B., Cassebl E.B., CnepaHckoro) B npobneme yperynmpoBaHus KOHGNUKTa. MexaHnambl npenynpexneHums
MeXHaUMOHasbHbIX U MEXKOHECCUOHaNbHbIX KOHO/TMKTOB.

Tema 3. MOHUTOPUHI COCTOSIHUS MEXATHUYECKUX OTHOLLEHUIA U paHHero npeaynpex.aeHns KOHINKTHbIX
cUTyauum.

OpFaHI/ISaLI,I/IOHHbIe, MeToandeckume, TexHn4eckme MeponpudaTna rno Ha6mo,ueano, C60py N aHanna3dy OaHHbIX MO HAay4HO
060CHOBaHHbIM KpuTepusam, nokasatenam u MHankartopam, onepartmeHasg oueHka CUTyalunmn B pasnuyHbIxX cgoepax,
B/INSAIOWMX HA COCTOSAHNE MEXHALNOHaNbHbIX U MEXKOH{PEeCCUOHabHbIX OTHolweHwuin. OueHka coumnanbHo KyanypH0|7| n
MONUTNYECKON cutyauunm B permoHax.

5. MepeyeHb yue6HO-MeTOAMYECKOrO O6ecneyeHus jisi cCaMoCTosiTeNbHON paboTbl o6yyaroLMxcs no
AucuunnuHe (Moayno)

CamocTosiTenbHas pabota oby4arolyxcs BbINOMHSETCS N0 3a0aHNI0 U MPU METOLMYECKOM PYKOBOACTBE NpenofasaTens,
Ho 6e3 ero HenocpeLCcTBEHHOro y4acTus. CamocTosiTenbHas pabota noapasfnensieTcsl Ha CaMoCTOSTENbHYIO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOsTENbHY0 paboTy. CamocTosTenbHas paboTta obyyatowmxcs
BK/OYAET Kak MOMHOCTbIO CAMOCTOSITENIbHOE OCBOEHME OTLEMbHBIX TEM (Pa3fenos) AUCLUMUNANUHBI, Tak 1 NpopaboTky Tem
(pa3gpenos), ocBaMBaEMbIX BO BPeMS ayanTopHol paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0ByyaroWwmnecs YnuTarT u
KOHCMEKTUPYIOT y4eOHYI0, Hay4HYHO 1 CMIPABOYHYIO NMTEPATYPY, BbINONHAT 3a4aHUsl, HANpPaBNeHHbIE HAa 3aKpenneHne
3HaHW 1 0TPaBOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLMMIUHE.

OpraHnsauus caMocTosTenbHol paboTbl 0By4arowWmxcst pernameHTpyeTcs HopMaTUBHBIMA AOKYMEHTaMu,
y4ebHO-MeToANYECKON NMTepaTypoii U 3NeKTPOHHBIMI 06pa3oBaTebHbIMU Pecypcamu, BKIoYas:

MopsiLoK opraHn3aumm 1 ocylWeCTBAEHNS 06pa30BaTeNbHON AeSTENbHOCTM Mo 06pas3oBaTeNbHBIM MPOrPaMMam BhICLIETO
0bpasoBaHus - Nnporpammam bakanaspuarta, nporpaMmmam crieumaniTeTa, nporpammam MarucTpatypbl (YyTBepXaeH
npukasom MuHucTepcTa obpasosaHus 1 Hayku Poccuiickoi depepaunm o1 5 anpens 2017 roga Ne301)

CrpaHunua 4 13 10.
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Mporpamma gucumnnunHbl "YnpasneHne KOHNINKTaMy B 9THO-KOHGECCUOHANBHOW 1 COLManbHO-NOAUTUYECKON cdhepax pas3BuTns
obwectea"; 37.04.02 "KoHgonukTonorms".

Mucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Noe14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aUMM CAMOCTOATENbHON PaboThbl CTYAEHTOB BbICILMX Y4EOHbIX 3aBefeHMA"

YcTae dheaepanbHOro rocyaapcTBeHHOr0 aBTOHOMHOIO obpasoBaTtenbHoro yupexaeHns "KasaHckmi (MprBonixXckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka goeepanbHOro rocy1apCTBEHHOr0 aBTOHOMHOMO 06pasoBaTebHOMO y4pex aeHns
BbICLIEro npodpeccmoHansHoro obpasosarus "KasaHckuii (Mpusonxckuii) doeaepansHblii yHuBepcuTeT"

NokanbHble HopMaTuBHble akTbl KasaHckoro ([prBonXckoro) chenepanbHOro yH1ueepcuTeTa

MHCTMTYT 8THONOrMKM 1 aHTponondrum umenn H. H. Muknyxo-Maknas PAH - http://iea-ras.ru/index.php?go=links
Monwuc. NMonutnyeckue nccneposanns - http://www.politstudies.ru

?Couumonorunyeckast Hayka v coumanbHas npaktuka? - http://jour.isras.ru/index.php/snsp

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKOYaeT OLUEeHO4YHble MaTepunasbl, HanpaB/ieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCE 3HAHWIA, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TeKylWero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMG)KyTO‘-IHOVI arrectauumn.

B ¢hoHIEe OLEeHOYHBIX CPEACTB COAEPXUTCS Creayiolas HpopmMaums:

- COOTBETCTBME KOMMETEeHUUI NNaHMpyeMbIM pedynbTatam oby4eHus Mo JUcUMnivHe (Moaynio);

- KPUTEPVM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKM N0 AMCUMNAVHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPencTBaa;
- KpUTEpPUM OLIEHMBAHNS 015 KaXA0ro OLEeHOYHOro CPecTBa;

- cogepXaHue OLEeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsaBnsemMble K 0eicTBUSM 0bydatowmxcs,
IEMOHCTPVPYeMbIM peaynbTaTtaMm, 3a1aHnNs PasnnyHbIX TUMOB.

@DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 kK nporpamme AUCLUNAUHBI (MOLYNIO).

7. NepeueHb nuTepatypbl, HE06XO0AUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)
OcBoeHVe aucuMnNAuHbI (MOSYNS) NpeLnonaraeT U3yYeHrne OCHOBHOW 1 LONONHUTENLHOW y4ebHOM nuTepaTypb.
Nutepatypa MoxeT ObiTb AOCTYMHA 00yyalowWwmuMcs B O4HOM U3 [BYX BapUaHTOB (M160 B 060MX N3 HKX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3akNtoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeYaTHoM Buae - B HayuHon 6ubnunoteke um. H.U. Jlobavesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo YuTaTeNnbckum buneTam B COOTBETCTBMU C Npasuiamy nonb3osaHus HaydHol 6ubnmoTekoi.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 No60i TOUKM NpW BBEAEHNN 00yHaOLWMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTeMe "ONEeKTPOHHbIA yHMBepcUTeT". Mpu MCNONb30BaHMK NeYaTHbIX U3LaHWA GUBNNOTEYHBIN
POHL [OMXKEH BblTb YKOMMNEKTOBAH MUK U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obydatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnnsapa) Kaxnoro U3 n3gaHuini OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyatoulerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWMX OAHHYIO OUCLMNINHY.

MepeyeHb OCHOBHOW U LONONHUTENBHON y4ebHOM nuTepaTtypbl, HEO6XOAMMOI A1 OCBOEHNS AUCLUMAMHBI (MOoYNs),
Haxonmtcs B MpunoxeHumn 2 k paboyeli nporpamMme AncUmMnavHbl. OH NOANEXUT OBHOBNEHMIO NPY U3MEHEHUN YCIOBUIA
noroeopoB K@Y ¢ npaBoobnanatensiMm anekTpOoHHbIX U3LAHWIA U NPU N3MEHEHUM KOMNNEKTOBAHNUS OOHA0B Hay4Hoi
6ubnuotekun KdY.

8. MNepeyeHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNINHBI (MOAYIIs)

"OT1HOrpaduyeckoe 0bo3peHue” - http://journal.iea.ras.ru/about.htm
XKypHan ?BecTtHuk Poccuiickoii Haumn? - http://fadn.gov.ru/documents/8954-zhurnal-vestnik-rossiyskoy-natsii
?WNccnenoBaHus no NpyknagHom U HEOTNOXHOW aTHonormmn? - hitp://iea-ras.ru/index.php?go=Pages&in=cat&id=13

9. MeTognueckue ykasaHusl oisi 06y4aroLLLMXCA MO OCBOEHMUIO AUCLUM/IMHBI (MOAYNS)
Bupg pa6ot MeTtoauuyeckme peKoOMeHpaumm

nekumu B yyebHOM npoLecce nekums BbINMOAHAET METOLOMNOMMYECKYH, OPraHU3aLMOHHYIO 1
MHCPOPMALMOHHYIO (PYHKLIUW, PACKPbIBAET MOHATUIAHBIA annapaT KOHKPETHOM 06nacTu 3HaHus, ee
npobnembl, LaeT LenbHOe NpeacTaBneHre o NpeaMeTe, NokasbiBaeT B3aUMOCBA3b C APYrUMU
aucumnivHamu. Jlekumst - 310 BaxHewas doopma obyyeHns, xapakrepmayemas norniyeckm
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Mporpamma gucumnnunHbl "YnpasneHne KOHNINKTaMy B 9THO-KOHGECCUOHANBHOW 1 COLManbHO-NOAUTUYECKON cdhepax pas3BuTns
obwectea"; 37.04.02 "KoHgonukTonorms".

CTpOI7IHbIM, nocnepgosarte/ibHbIM U I'J'Iy6OKI/IM n3noxeHmem yqe6Horo Martepunana npenogasatenem.
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Mporpamma gucumnnunHbl "YnpasneHne KOHNINKTaMy B 9THO-KOHGECCUOHANBHOW 1 COLManbHO-NOAUTUYECKON cdhepax pas3BuTns
obwectea"; 37.04.02 "KoHgonukTonorms".

Bup pabot MeTtoaunyeckue pekomeHaauum

npaktudeckue | NoaroToBka K CEMMHAPCKOMY 3aHATUIO BK/OYaeT 2 aTana:

3aHATUS 1-Ii - opraHM3auUnoHHBIiA; 21 - 3aKpenneHne 1 yrnybneHme TeopeTMYeckmx 3HaHWiA.
Ha nepBoM aTane cTyoeHT NnaHMpyeT CBOK CAMOCTOSTENbHYO paboTy, KoTopas BKIoYaeT:
-ySICHEHVEe 3aaHunsl Ha CaMoCToATENbHYO paboTy;
-nobop PeKoMeHO0BaHHO NMTepaTypsbl;
-cocTaBfieHve nnaHa paboTbl, B KOTOPOM ONpPenensoTcs OCHOBHbIE MyHKTbI NPeaCTOosAWEel
NoaroTOBKU.
CocTaBneHune nnaHa OMCUUnAMHUPYET 1 NOoBbIWAeT OpraHn3oBaHHOCTb B paborTe.
Brtopoit aTan Bkno4YaeT HeNnocpeACTBEHHYIO NOArOTOBKY CTyAeHTa K 3aHATUMI0. HaunHaTtb Hamo ¢
N3y4yeHmns
peKoMeHO0BaHHON NuTepaTypbl. Heo6X04MMO NOMHUTb, YTO Ha Nekuun 06bIYHO paccMaTprBaeTCs He
Becb Matepuarn, a
TONbKO ero YacTb. OcTanbHas ero 4acTb BOCMONHSETCS B NPOLECCe CaMOCTOsITeNbHOl paboThl. B
CBSI3M ¢ 3TUM paboTa ¢
peKoMeHO0BaHHON nuTepaTtypori obs3atensHa. Ocoboe BHMMaHME Npu 3TOM HeobxoaMMo obpaTuTb
Ha copepxaHue
OCHOBHbIX MONOXEHW 1 BbIBOJOB, 00 bSCHEHVE SBIEHWI 1 (PaKTOB, YSICHEHME NPaKTUYECKoro
NPUNOXEHMS!
paccMaTprBaeMbiX TEOPEeTUYEeCKUX BoNpocoB. B npouecce aToi paboTbl CTyOEHT OONXEH CTPEMUTLCS
MOHSATb U
3aMNOMHNTbL OCHOBHbIE MOMOXEHNS paccMaTpMBaeMoro Matepvana, npuMepbl, NOSICHSoWMe ero, a
Takxe pasobpaTbcs B
UNNIOCTPATUBHOM MaTtepuane. 3akaH4MBaTb NoAroToBKY criedyeT COCTaBNeHeM nnaHa (KoHcnekTa)
Mo N3y4aemMomy
matepuany (sonpocy). 9To No3BoNsieT COCTaBMUTb KOHLEHTPUPOBAHHOE, CXaToe NnpeacTasneHne no
n3yyaembim
BOMpocam.

camocTosi- | [lononHutenbHbI 1 6onee NoapobHbI MaTepman no Kypcy BOCMONHSETCS B Npolecce

TenbHas camocCTosITeNIbHOW paboThl. B cBsI3M ¢ 3TM paboTta ¢ pekOMeHO0BaHHOW nMTepaTypoii obsizaTesnbHa.

paboTa Oco60e BHVMaHVe Npu 3TOM HeoBx0AMMO 06paTUTb HA CoaePXaHNe OCHOBHbIX MONOXEHUIA U
BbIBOLIOB, 0O bSCHEHME SBNEHUI U DaKTOB, YSICHEHME NMPaKTUYECKOro NPunoXeHns
paccMaTprBaeMblx TEOPETUYECKUX BOMPOCOB. B npouecce aT1oi paboTbl CTYLEHT OONXKEH CTPEMUTLCS
MOHSATb U 3aMOMHUTL OCHOBHbIE MONIOXEHUS paccMaTpyuBaeMoro matepuana, npuMepbl, NosiCHsWme
ero, a Takxe pasobpatbcs B MANIOCTPATMBHOM MaTepuvane. 3akaH4nBaTb NOAFOTOBKY crnenyet
COCTaBneHNEM nnaHa (KoOHcnekTa) No ndydaemomy matepuany (Bonpocy). 910 N03BONSET COCTaBUTb
KOHLEHTPUPOBAHHOE, CXaToe NPeACTaBNEHNE MO U3yHaeMbIM BONPOCaM.

3K3aMeH MonrotoBka kK 9K3aMeHy COCTOWT U3 TPEX OCHOBHbIX 3/1IEMEHTOB!

? TeopeTnyeckas NoAroToBka;

? pnanyeckasi NoAroToBKa;

? ncuxmnyeckasi NoAroToeka. Heob6xoAMMO COCTaBWTb KOHCMEKT OCHOBHbIX DOPMY/, TEOPEM, MPaBu,
CTpyKTypupoBaTb MaTepvan. CocTaBbTe CXeMy, KOTOpasi MOMOXET BaM CMCTEMaTV3NPOoBaTh
MaTtepuan: kpaTkue 3amMeTku, oopMynbl, MAEW, BbIAEPXKU U3 TEKCTa. DTa cXxema NoMoXeT Bam
pas3buTb NPoLEecC NOArOTOBKU Ha 3Tarbl, U3 KOTOPbIX MOXHO COCTaBUTb 0BLWMIA NNaH NoAroTOBKU C
MUHUManbHbIMK 3aTpatamu. CocTaBbTe KpaTKUiA KOHCMEKT, B KOTOPOM U3JTI0XUTE OCHOBHbIE MAEW
Kypca 1 nx B3anMoLeicTBre. B Hero MoxHo BKIOYUTE CMMCOK MW, PacrnonoXmB KX Mo CTeneHun
3HauuMmocTun. Pexum cHa 1 604pCTBOBAHNSA: HE PEKOMEHAYETCS yeunmBaTh y4ebHyo Harpysky 3a cyert
cHa. YepefoBaHve yMCTBEHHOW U (on3myeckor aesitenbHocTu. MNcruxonornyeckas noaroToeka K
9K3aMeHaM 3aKntoyaeTcs B CO34aHMM ONTUMAbHOTO (YHKLUMOHANBHOIO COCTOSIHISI, MO3BO/SIIOWErO
CTyLeHTy HannyywmM obpa3oM NpPoLEeMOHCTPMPOBATL CBOM 3HAHWS NPEnoAaBaTenio, a TakxXe CBECTU
K MVHVMYMY Bpef 3[0POBbi0, HAHOCMOMY HanpsiXXeHHol y4eboii Bo BpeMmsi ceccuit. st
HOPManun3aummn CBOEro IN3MONOrNYyeckoro 1 NCUXoNorniyeckoro COCTOSIHAS CTyNEeHTbI MOTyT
NPUMEHATb ABE rpynmnbl MPYEMOB, 0AHA U3 KOTOPbLIX HANpaBneH Ha penakcaumio, a BTopas - Ha
MoBuIM3aLnto opraHnama.
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10. NMepeuyeHb MHGOPMALLMOHHBIX TEXHOJIOIMIM, UCNOJb3YEeMbIX NMPU OCYLLECTBIeHUU 06pa3oBaTe/IbHOro
npouecca no gucuuniauHe (Mooynio), BKauas nepeyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLMOHHbIX
cnpaBoOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb NHPOPMALMOHHBIX TEXHOMOMUIA, NCTONb3YEMbIX MPU OCYILECTBAEHMI 06pa30BaTENBHOrO NpoLecca no
OUCUMMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns u MHGOPMALIMOHHBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHuu 3 k paboyen nporpaMMe OUCLMMNVHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYecKon 6a3bl, He06X0AMMOW AN OCyLUEeCTBNeHusi o6pa3oBaTefibHOro
npouecca no gucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4yeckoe obecnedeHne obpasoBaTenbHOro npouecca no aucuunanHe (Moaynio) BkYaeT B cebs
cnenyowme KOMMNOHEHTbI:

MoMelueHmnst ons caMocTosATENbHOM paboTbl 0ByYaOLWMXCS, YKOMMNEKTOBAHHbIE CMELMann3npoBaHHoi Mebenbto (CTosbl 1
CTYNbsl) U OCHAIWEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO NOAK/OUEHUs K ceTu "MIHTepHeT" 1 obecneyeHnem
[OCTyNa B 3NEKTPOHHYI0 MHADOPMaLMOHHO-06pa3oBatenbHyto cpeay KdY.

YyebHble ayamMTopun 0ns KOHTaKTHOW paboThl C MpenonaBatenem, yKOMNIeKTOBaHHbIE CNeLMani3mpoBaHHoi Mebenbio
(cTonbl U CTYNbA).

KomnbioTep 1 NpuHTEp ONs pacnedyatky pa3gaToyHbix MaTepuanos.
MynbTumMeguiiHast ayauTopus.

12. CpencrtBa apanTtaumm npenogaBaHUsl AUCLUN/IMHBI K NOTPe6HOCTAM 00y4YaloLLUXCcsi MHBaNUA0B U AL, C
orpaHuyYeHHbIMU BO3MOXHOCTSIMU 34,0POBbSI

rlpl/l Heobxo0aMMoCTH B o6paaoBaTean0M npouecce NpuMeHATCA cnegyowme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATUE UHPOopMaLnUK o6yqa+om,|/|M|/|09 nHBanngamn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMUN 300P0BbA:

- CO3[aHVe TEKCTOBOW BepCUM NtoBOro HETEKCTOBOMO KOHTEHTA LIS €F0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIE POPMbl, YO0OHbIE A1 pa3fnYHbIX NONb30BaTene;

- CO30aHMNe KOHTEeHTAa, KOTOprI7I MOXHO NpencTaBuUTb B pa3/InyHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BOSMOXHOCTb MaCLIJT8.6I/|pOBaHI/Iﬂ TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepun Ka4ectea, NpenyCcMoTpeTb
OOCTYMNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[4aHne BO3MOXHOCTEW AJisi 06y4atoLwmMxXcsl BOCMIPUHUMATL OLHY U Ty XX€ MHPOPMaLMIO U3 PasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl LA C HAPYLWEHNUAMI Cyxa NONyYani MHGOPMALIMIO BU3YaribHO, C HAPYILEHWSIMU 3PEHUS -
aynanbHo;

- MPUMEHEHVEe NPOorpaMMHbIX CPencTs, obecrneynBatoWmx BO3MOXHOCTb OCBOEHMS HABbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVNCLUMNMINHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YMCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILUOHHBIX
TEXHONOIIA;

- MPUMEHEHNE OUCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA ON1s Nepeaayn MHGopMaLum, OpraHn3aunm pasnmnyHbIX
(POPM NHTEPAKTVNBHOWM KOHTAKTHOW paboThl 0ByyarowWerocs ¢ npenogasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb MCNONb30BaHbl AN MPOBEAEHNS BUPTYAbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
LVCTAHUMOHHOIO 06y4eHUs!, NPOBELEHUS CEMUHAPOB, BbICTYMNIEHUS C AOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMPOBeAEHNS TPEHUHIOB, OPraHN3aLMy KONNEKTUBHON paboThl;

- NPVYMEHeHNe ONCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHONOIMIA AN OpraHM3aummn oopM TEKYILEro 1 NpoMeXyTOYHOro
KOHTPONS;

- YBENNYEHME NPOLOMIKXNTENIbHOCTYU caaqm oby4atolwmMMcst UHBaANUOOM UK NINLOM C OFPaHnYeHHbIMU BO3MOXHOCTSIMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTAHOBIEHHOW NMPOAONXUTENBHOCTY UX COAYN:

- NPOAONIXXUTENNIbHOCTU CcOoavn 3a4éTta nnmn aK3ameHa, nposoaonMoro B NMUCbMEHHOM doopme, - He 6onee 4eM Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unu aKk3ameHe, NPOBOAVMOM B YCTHON doOpMe, - He
6onee yem Ha 20 MUHYT;

- MPOAOMXNTENBHOCTU BbICTYNNEHNS 0By4atolwerocs npu sawmute KypcoBoi paboThl - He 6onee Yem Ha 15 MUHYT.
Mporpamma cocTasneHa B cooTBeTcTBUM ¢ TpeboBaHnaMu GIrOC BO u yyebHbIM nnaHoM no HanpasneHuto 37.04.02

"KoHdonmkTonorma" n marmctepckoin nporpamme "Mpodunaktnka skCTpemMmama 1 Teppoprama B CUcTemMe HaunoHanbHom
6e3onacHocTm".
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lMpunoxerne 2

K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

61.B.0.5 YnpasneHne KOHG/MKTamu B
STHO-KOHGDECCUOHATIbHOM U COLMAIbHO-MONNTUHECKON cabepax
passutns obluecTsa

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue noarotosku: 37.04.02 - KoHdnukronorns

Mpogounb noaroToBku: [podomnakTmka aKCTpemMmaMa 1 Teppoprama B CUCTEME HaumMoHanbHol 6esonacHocTy
KBanudpmkaums BbIMyCKHMKA: MArucTp

dopma 0byyeHus: 3a04HoE

S3blk 06y4eHNs: pyccKuii

Non Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcHoBHas nuTeparypa:

1. MonnTtnyeckas kKoHdnmkTonorus: YuyebHoe nocobue / I'.U. Kosbipes. - M.: I POPYM: NHDOPA-M, 2011. - 432 c. -
ISBN 978-5-8199-0332-2 - Pexxum pgoctyna: http://znanium.com/catalog/product/305815

2. OTHM4Yeckas ncuxonorus : y4ebHuk / non ped. MN.H. Epmakosa, B.W. Muuwwmk. ? M. : UHOPA-M, 2018. ? 317 c. + Oon.
MaTtepvanbl [9neKTpoHHbI pecypc; Pexum goctyna http://www.znanium.com]. ? (Bbiclwee obpasoBaHue: bakanaspwuar).
? www.dx.doi.org/10.12737/textbook_595a2ac91ecbc1.61931215. - Pexum goctyna:
http://znanium.com/catalog/product/854778

3. ABepueHkoB, B. . MOHUTOPUWHT 1 CMCTEMHbIN aHann3 nHdopmaumm B cetn VIHTepHET [anekTpoHHbIN pecypc] :
moHorpacdpus / B. U. Asepuenkos, C. M. PownH. - 2-e n3ga., ctepeotun. - M. : ®JIMHTA, 2011. - 160 c. - ISBN
978-5-9765-1270-2 - Pexxum poctyna: http://znanium.com/catalog/product/453853

4. MOHUTOPWHI coumanbHO-3KOHOMUYECKNX NPOLIECCOB Ha TeppuTopum pernoHa: YyebHoe nocobuve / 3aHoep E.B.,
No6koea E.B., CmupHoBa T.A. - KpacHosipck: CDY, 2016. - 352 c.: ISBN 978-5-7638-3376-8 - Pexum poctyna:
http://znanium.com/catalog/product/967449

5. CoumanbHas perynsiuusi B ycnoeumsix HeonpegneneHHocTtn / B.W. Yynpos, H0.A. 3ybok. - M.: IOp.Hopma, HAL|
NH®PA-M, 2015. - 272 c.: 60x90 1/16 ISBN 978-5-91768-639-4 - Pexxum poctyna:
http://znanium.com/catalog/product/514999

JlononHutenbHas nuteparypa:
1. MeToabl (OOPMUPOBAHNS TONEPAHTHOIO CO3HAHMSA 1 NPOCOMAAKTMKM 3KCTPEMM3Ma B NOAPOCTKOBOW cpene: [(naea /
Opexosckas H.A. - M.:HUL MHDPA-M, 2015. - 14 c. - ISBN 978-5-16-103141-4 (online) - Pexwum pgocrtyna:
http://znanium.com/catalog/product/507278
2. CoseplueHcTBOBaHME AeAaTeNnbHOCT OPraHoB rocy4apCTBEHHON BAACTW MO NPOTUBOAENCTBMNIO SKCTPEMU3MY B
Poccwiickoin ®enepaumu / JlomakunH B.B., Kapnos A.B. - M.:Jawkos n K, 2015. - 115 c.: ISBN 978-5-394-02592-1 -
Pexwum goctyna: http:/znanium.com/catalog/product/558587
3. MNonntnyeckunin TEKCT: NCUXONMHIBUCTUYECKMIA aHaNn3 BO3AeNCTBMSA Ha anekTopat: MoHorpadus / PenvHa E.A.,
Lkypatos B.A., BengHuH B.IT. - M.: HAL MIH®PA-M, 2016. - 90 c. - ISBN 978-5-16-005215-1 - Pexwum poctyna:
http://znanium.com/catalog/product/537963
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lMpunoxerve 3

K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

61.B.0.5 YnpasneHne KOHG/MKTamu B
STHO-KOHGDECCUOHATIbHOM U COLMAIbHO-MONNTUHECKON cabepax
passutns obluecTsa

nepe'-IeHb MHPOPMaALMOHHbIX TEXHONMOIMMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

Hanpasnenue noarotosku: 37.04.02 - KoHdnukronorns

Mpogounb noaroToBku: [podonnakTmka aKCTpemMmaMa 1 Teppoprama B CUCTEME HaumMoHanbHol 6esonacHocTy
KBanudpukaums BbIMyCKHMKA: MArucTp

dopma 0byyeHus: 3a04HoE

S3blk 06y4eHNs: pyccKuii

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcBoeHne oucumnnanHbl (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus n
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMueCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoi npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" conepXuT npom3sBeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN roCcy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB M BKNKOHYAET y4ebHMKN, yiebHble nocobus, yuebHO-MeToanYeckme
KOMMekchbl, MOHOrpadoum, asTopedeparbl, Auccepralmm, SHUUKIoNeanun, CnoBapu U CNpaBoYHNKN,
3akoHogarteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems O5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeHOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.
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