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Mporpamma aucumnivHbl "TpeHuHr ynpaBneHust KoHdnukTamMm B obpasoBatensHoi cpene”; 44.04.01 "Menaroruyeckoe obpasosaHue”.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma avcumnnanHbl "TPEHUHr ynpaBneHns KoHdnvkTamMm B obpasoBatencHoit cpene”; 44.04.01 "Meparornyeckoe obpasoBaHue".

Mporpammy oucumnnuHel paspaboTan(a)(m) ooueHT, K.H. (noueHT) MapudasiHosa A.P. (Kadenpa obuweit n aTH14eckoi
couuonorum, OToeneHne counanbHO-NONNTMYECKUX Hayk), albina.garifzyanova@gmail.com ; 3aBenyrowmin kagpenpon,
K.H. (ooueHT) CmupHos C.B. (Kadbenpa dunocodmu counonorum, dakynbteT unonorum n uctopum),
SVSmirnov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ybTaToB 06yyeHUst No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIMN BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth cneayowmnmMy KOMNEeTEHUUAMU:

LWndop PacwumndppoBka
KOMMeTeHuun npuobpeTaeMorn KOMNETEHLUN
OriK-1 CnocobeH ocyLWecTBAATb U ONTUMU3NPOBATL NPOCECCUOHANBHYIO e TENbHOCTb B

COOTBETCTBMW C HOPMATMBHBLIMU NPABOBLIMU akTaMu B cdoepe 06pasoBaHUs u
HOpMaMu NPOECCUOHANBHO TUKN

OrK-7 CnocobeH nnaHMpoBaTh M OPraHU30BbLIBATL B3ANMOLEACTBUS YHaCTHMKOB
06pasoBaTtenbHbIX OTHOLWEHWA

Obyqarowmitcs, OCBOMBWNIA AUCUUNAUHY (MOSYb):
JonxeH AeMoOHCTpUpPoBaTb CNOCOBHOCTb U FOTOBHOCTD!

cnocobHoCTb K a6CTpaKTHOMy MbIWNEeHNIO, aHannay, CUHTe3y, €cnocobHOCTbIO COBepLleHCTBOBATh U pa3BMBaTb cBomn
VHTENNEKTYyanbHbIA 1 06u.LeKyanypr||71 YPOBEHb;

rOTOBHOCTb JECTBOBATb B HECTAHAAPTHbBIX CUTyaLMsX, HECTU COLMATbHYIO 1 3TUYECKYIO OTBETCTBEHHOCTb 3a
MPUHSATHIE PELIEHMS;

CMocoBHOCTb K CaMOCTOSITE/IbBHOMY OCBOEHMIO U UCMO/Ib30BAHUIO HOBbIX METOA0B MCCNEN0BaHNS, K OCBOEHWIO HOBbIX
cdhep npodreccnoHanbHOm AesTenbHOCTY;

rOTOBHOCTb B3aMMOLECTBOBATb C Y4aCTHMKaMM 06pa3oBaTeNilbHOro NpoLecca 1 coumanbHeIMU NapTHepamu,
PYKOBOIWTb KONNEKTUBOM, TONIEPaAHTHO BOCMPUHUMAS coumnarnbHble, STHOKOHPECCHOHaNbHbIE U KyNbTypHbIe
pasnuyuns;

CNoCcOBHOCTb NMPUMEHSATL COBPEMEHHbBIE METOAUKM 1 TEXHONOMMWU OpraHn3aunm obpasoBaTensbHo OesaTeNbHOCTH,
LNarHOCTVKM U OLEHMBaHNA KayecTBa 06pasoBaTenbHOro NpoLecca no pasnuyHbiM 06pasoBaTenbHbIM NporpaMMa;

CrnocobHOCTb hopMMPOBaTbL 06pa3oBaTENbHYO Cpey 1 UCMONb30BaTh NPOECCHOHaNbHbIe 3HAHWS U YMEHNS B
peanusauuv 3anay MHHOBAUMOHHOW 06pa30BaTeNibHON MONUTUKM;

CNocobHOCTb PyKOBOAUTL NCCNEenoBaTeNnbCcKo paboTol obyyatrowmxes;

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHaa oucumnnuHa (Mogynb) BkntodeHa B pasgen "B1.B.1B.03.02 OucumnnunHbl (Mogynmn)" OCHOBHOM
npocdpeccroHanbHon obpasoBatenpHoi nporpammbl 44.04.01 "Meparornyeckoe obpasosaHue (ObpasoBaTenbHas
poboToTexHMKa)" 1 OTHOCUTCS K OUCLIMMNIMHAM MO BbIGOPY.

OcBauBaetcs Ha 1 Kypce B 1 cemecTpe.

3. O6bem gucuMnavHbl (MOAYNS) B 3a4€THbIX eAUHMLAaX C yKa3aHUeM KONMYecTBa YacoB, BblOe/IeHHbIX Ha
KOHTaKTHY0 paboTy obyualoLuxcs ¢ npenogasaresnem (Mo BUAam yyebHbIX 3aHATUN) U HA CAMOCTOSITENIbHYIHO
paboty oby4aromxcs

Obwas TpyRoeMKOCTb AUCLMUMAUHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuUL(bl) HA 72 Yaca(oB).

KoHTakTHasi paboTa - 8 4aca(oB), B TOM 4Yncne nekumu - 4 yaca(oB), NpakTuieckmne 3aHaTms - 4 yaca(os), nabopaTopHble
paboTbl - 0 yaca(oB), KOHTPOMb caMOCTOsITENbHOM paboThl - 0 yaca(os).

CamocTosiTenbHas pabota - 55 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 9 yaca(os).
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Mporpamma avcumnnanHbl "TPEHUHr ynpaBneHns KoHdnvkTamMm B obpasoBatencHoit cpene”; 44.04.01 "Meparornyeckoe obpasoBaHue".

CDopMa NPOMEXYTOYHOro KOHTPOJIA ANCUUNNINHDI: 3K3aMEH B 1 cemMecTpe.

4. CopepXxaHue OUCLUNNNHBI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBe4eHHOro Ha
HUX KOonyecTBa akageMunyeckmnx yacos v BuaooB y‘-IeGHbIX 3aHATUNA

4.1 CTpyKTypa 1 TemaTM4yeckuii niaH KOHTaKTHOM M CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNAUHE (MOBYNIO)

Buabl u yachbl
KOHTaKTHOW paboTbl,

Pa3penbl aMcuvnivHbl / X TPYAOEMKOCTb CamocTtosiTenbHas
N monyns Cemectp (B yacax) pa6ota
MpakTuyeckuellaboparopHble
Jlekumu 3aHATUSA paboTbl

Tema 1. BeaeHue B npobnematuky

1 KoHpnukTonornn. KOHONUKT: 1 2 2 0 4
‘[noHaTHeE, CTPYKTYpa KOH(AMKTA.

Tunonorns KoHpNUkKTa.

Tema 2. AHann3s KoHpnKTa.
DYHKLMN KOHPAUKTA. AHaTOMUS
2. 1 2 2 0 4
KoHgonmkTa. JmHamnka n rpaHuua
KOHMpNMKTA.

Tewma 3. lNoBeneHue nopen B
KoHdnukTe. MNMcuxonornyeckue
0CODEHHOCTU NMMYHOCTU, BAUSIOWME
3 [Ha BO3HMKHOBEHME KOHC(PNNKTOB. 1 0 0 0 8

‘(Ctpaterun, ctunu nos HUA B

parteruum, CTUnu noeene

KoHdpnukTe. PerynupoBaHne
OTHOWEHWNIA C KOHCPNNKTHBIMK
NIMYHOCTAMM.

Tema 4. BHyTpUANYHOCTHblE
4.|koHgnuKkTbl. Crocobbl paspeleHns 1 0 0 0 8
BHYTPUINYHOCTHBIX KOH(PANKTOB.

Tema 5. MeXNNYHOCTHbIE 1
rpynnoBble KOHQNNKTbI.
Oc06eHHOCTU MEXTNYHOCTHBIX
5.|koHgpnukToB. Knaccudumkaums 1 0 0 0 8
MEXIMYHOCTHbBIX KOHGONNKTOB.
YnpaeneHne MeXNNYHOCTHbIMU 1
rPynnoBbIMM KOHPAMKTaMU.

Tema 6. KOHGQonmKTbI B WKONE.

6 Mpupoaa KOHNNKTOB B CUCTEME 1 0 0 0 8
"lobpasoBaHus. OcHOBHbIE CMOCOOLI

YPErynmpoBaHns KOHQNIMKTOB.

Tema 7. TexHonorns sbixona n3

v KOHGpNMKTa. YnpasneHne ctpeccamu 1 0 0 0 8
‘[ana npepynpexaneHns KOHANKTOB.

LnarHocTturka KoHgonNuMKTa.

Tewma 8. Metogbl ynpasneHus

KoHgonmkTamu. Meperosopsl.

8. TpeboBaHMs K y4acTHUKaM 1 0 0 0 7
neperoBopos.
toro 4 4 0 55

4.2 CopepxaHue AUCUUMINHbI (MOBYNSA)

Tema 1. BBegeHue B npob6nematnky KoHdonuktonorun. KoHcnukT: NnoHsATHE, CTpYKTypa KoHdnukTa. Tunonorus
KOHdpNuMKTA.

KoHdpnmkTonorus - Hayka 06 nay4eHun KOHPNMKTOB U cnocobax nx yperynuposanus. O6bekT, npeaMeT, Lenu 1 3agadm
Kypca TeopeTnko-MeToaonornyeckme 0CHoBbl KOHAPANKTONOrUN. KOHDAMKTONOMUS B CUCTEME HayK. XapakTepucTtuka
KOHCDNIMKTA Kak coumanbHOro gpeHoMeHa. MoHATUE KOHMNMKTA, ero CyLWHOCTb U CTPyKTypa. Heobxooumele u
LOCTATOYHbIE YCNOBMS BOSHUKHOBEHNS KOHApNMKTA. [MpenmeT KoHgNnkTa, 06pas KOHNUKTHOW CUTyauum, MOTUBBI
KOH(PNMKTa 1 NO3NLMN KOHARNMKTYIOWMX CTOPOH M UX pOnb B aHanuae koHdnunkta. Knaccudpumkaumsa KoHANKTos. 1.
Knaccudomkaums KOHGNMKTOB NO KPUTEPUSIM: - CTOPOHbI KOHAPAWKTA; - CPEPbl HANMYMa KOHAANKTA; -
pesynbTaTNBHOCTY; - HANPABNEHHOCTU; - ACMEKTY NOTPEOHOCTEN; - NPOLONXNTENBHOCTU BO BPEMEHMW. 2.
MoanenuposaHune KOHGIMKTOB B COOTBETCTBUW C TUMONOTNEN.

Tema 2. AHanu3 KoHdnuKTa. PyHKUUUN KOHPNMKTa. AHaTOMUSA KOHdNUKTa. [luHaMuKa u rpaHuua KoHgmnKTra.
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Mporpamma avcumnnanHbl "TPEHUHr ynpaBneHns KoHdnvkTamMm B obpasoBatencHoit cpene”; 44.04.01 "Meparornyeckoe obpasoBaHue".

CTpyKTYypHbIE 3NEMEHTbI: KOHJNMKTAHTbI, 30Ha pa3Hornacus, NpeacTaBneHns o CuTyaunm, MOTMBbI U OEACTBMS
KOH(PNIKTAHTOB.

MpPWYMHBI M CTUMYBI BO3HUKHOBEHWS KOHGPAMKTOB. Vnnto3unun. OuHamuka koHdpnvkTa. CTaanm passBnuTus KOHAONMKTA:
NpenKOHANKTHASA CUTYaLMs, MHUUAEHT, acKanaums, KynbMUHaUms, 3aBeplieHne KOHNNKTA, NOCTKOHMNNKTHAS
cuTyauums.

Tewma 3. NoBeneHue noaen B KOHdpnukre. Mcuxonornyeckme oco6eHHOCTU JINYHOCTH, BNugdoLuLne Ha
BO3HUKHOBEHWEe KOH(PINKTOB. CTpaTervm, CTUNU NoBeaeHUs B KOHpNUKTe. PerynupOBaHMe OTHOLLEHU ¢
KOH(PNIUKTHLIMU INYHOCTAMM.

PaccMoTpeHue KOHKPETHbBIX KOHODIMKTOB, KOHGIUKTHBIX CUTyauuii. BelgeneHne Mopdhonornieckmx eanHmL,
(KOHPNIMKTAHTbI, NPeAMeT KOHMP/MKTA, 30Ha Pa3HOrnacuii, NpencTaBNeHns KOHQNNKTAHTOB, UX OeiCTBUS).
OnpepneneHve OMHAMVUKU PasBUTUSE KOHGNUKTA: Mooeny noBeaeHns IMYHOCTM B KOHOPIIMKTHOM B3aUMOLENCTBUN U 1X
xapakTtepucTrka. MNcuxonornyeckne 0CobeHHOCTY IMYHOCTU, BIUSIOLME HA BO3HUKHOBEHME KOHGMUKTOB. MNpupoaHbie
cBovicTBa N4HocTU. Crctema noTpebHOCTEl, MOTMBOB, UHTEPECOB. BHYTpeHHee nNpeacTaBneHvne NM4HOCTM o cebe, ee
9-06pas. Ctpateruu noBeneHusi B KOHQNMKTE: naberaHme, ConepHUYECTBO, NPUCNocobneHne, KOMNPOMICC,
coTpynHunyecTtBo. (Tomac KunmeH). Obwas xapaktepuctuka cTuns noseaeHus. IHaveuoyanbHblid CTUb NOBEAEHUS B
KOHCPNIMKTE: MapTHEPCKUIA, MparMaTn4yeckunii, NCuxo3alnTHbIA, JOMUHAHTHBIN, KOHTAKTHbIA, CaMOYTBEP X AAIOWMIACS.
OcHoBHOE cofiepXaHve perynnpoBaHunsi OTHOLEHUIA C KOHJIMKTaHTaMuW: NPOrHO3MpoBaHue, NpeaynpexaeHue,
CTUMYNUPOBaHWe, pPerynmpoBaHune 1 paapelieHve. TexXHONoruyM peryimpoBaHns KOHGANKTA: MHGOPMALIMOHHbIE,
KOMMYHMKaLUMOHHbIE, CoUManbHO-MNefarornieckmne, opraHn3auroHHbIe.

Tema 4. BHYTPUNMYHOCTHBIE KOHCGPNUKTLI. CNOCO6bI paspeLleHUsi BHYTPUANYHOCTHbIX KOHCONIMKTOB.

MoHsATMe BHYTPUINYHOCTHOrO KOHJONIUKTA U ero ocobeHHoCcTU. OCHOBHbIE NMCUXONOrMYECcKNEe KOHLENLUN BO3HUKHOBEHUS
BHYTPUINYHOCTHbIX KOHJ/INKTOB.

Moaxon 3. ®peirpa B 060CHOBAHWM BHYTPUANYHOCTHOrO KOHPNMKTA. MHOrOCNOMHOCTb IMYHOCTH.
CosHatenbHoe-6ecco3HaTenbHoe. 3allMTHbIE MEXaHNU3MbI: OTpULAHNe, 3abblBaHne, BbITECHEHNE (DAHTA3MK, NMPOEKLMN,
3amelleHne, paunoHanuadauus. lNoctpenancrckue KoHuenumm. Teopus KOMAaekca HenonHoueHHocTn A. Agnepa.
YyeHune 06 akcTpaBepcun n nHposepcum K.FOHra. KoHuenumst akamcTeHuMoHanbHoi guxotommumn 3.Ppomma. Teopus
KOrHWUTUBHOIO AmnccoHaHca J1. dectuHrepa. Ponesble KoHpAnKTHl no . Mugy. Teopus nputasaxen A. Macnoy.
®DopMbl NPOSIBNEHNS BHYTPUIMYHOCTHBIX KOHAPIMKTOB. M MX CUMNTOMbI: HEBpaCcTeHUs1, 3Nchopus, perpeccusl, Npoekuums,
HoManm3m, paunoHannam. Crnocobbl paspeleHnst BHyTPUINYHOCTHBIX KOHOPAIMKTOB M X COOEPXAHMWE: KOMIPOMMICC,
yXon, nepeopueHTauus, cybnmMaums, noeannsaums, BolTECHEHNE, KOppekums. [narHoctrka cTpaTterum u ctuns
NnoBefeHNs NpU BHYTPUINHHOCTHOM KOHMPANKTE.

Tema 5. MeXNMYHOCTHbIE U FpyNnoBble KOHAPNUKTLI. OCO6EHHOCTU MEX/TUYHOCTHBIX KOHCPIUKTOB.
Knaccudpmkaums MeXnnuHOCTHbIX KOHCP/IMKTOB. YnpaBneHue MeXIMYHOCTHBIMU U FPpyNMnoBbIMA KOHAD/IMKTaMMU.

MoHSTME MEXNNYHOCTHOrO KOHQNNKTA. OCOBEHHOCTM MEX/IMYHOCTHBIX KOHGUKTOB. MOTMBALMOHHBIA noaxon M.
Loviya n . MakknuHToHa. KOrHUTUBHBI, AeSTENbHOCTHbIA, OpraH13auUMoHHbIA U Apyrie Noaxo4bl B Teopum
BO3HVKHOBEHWS MEXJIMYHOCTHBLIX KOHAINMKTOB. Jlokannaaums MeXIMYHOCTHBIX KOHJUKTOB. B3anMocesaab
MEX/TMYHOCTHbBIX C BHYTPUNMYHOCTHBIMU U TPYNMnoBbIMU KOHAIMKTamMmK. Knaccudomkaums MexIMyHOCTHLIX KOHQONIKTOB
no cdpepam CywecTBOBaHUS 1 N0 CBOEMY adpdoeKTy, GOYHKLIMOHANbHEIMI NOCNEACTBUSMU, MO KPUTEPUSIM peansHOCTM 1
WNCTUHHOCTW/NOXHOCTH.

MpepoTBpalLleHne, TPOMUNAKTAKA BOZHUKHOBEHUS MEX/MYHOCTHBIX KOH(DNMUKTOB. YNpaBneHne KOHANKTaMn 1
KOHCDNIMKTHBIMU OTHOWEHWAMI Ha CTAAMSX X BO3HUKHOBEHUS. CTUMYNUPOBaHME KOHAPIVKTA, ero oOpMbl 1 CPeacTBa.
Wcnonb3oBaHue pe3ynbTaToB OTAENbHbIX aKTOB KOHANMKTHOM HOpbObI, a TakXe pesynbTaToB paspeLeHnst KOHANMKTOB.
MpoekTMpoBaHMNe 1 KOHCTPYUPOBaHNE KOHMPIMKTOB, UX nocnencTens. Creungorka NposiBNEHNS NPUHNH MEXNYHOCTHbIX
KOHCPNIMKTOB B Pa3NMNYHbIX BUAAX AESTENbHOCTM U MYTW UX PA3PELLEHUS.

Tema 6. KoHdonukThl B ikone. Mpupona KOHPNAMKTOB B cucteMe 06pa3oBaHusi. OCHOBHbIE CMOCOO6bI
yperynupoBaHusi KOHCOIMKTOB.

Wkona kak eanHuLa 06pa3OBaHI/I9I n eé coumnanbHble prHKLI,I/II/I. q)aKTOpr KOH(*)J'II/IKTHOCTI/I B OTHOWEHNAX B WWKONE.
LWkonbHble KOH(*)J'II/IKTbIZ NPUYNHbI BOBHNKHOBEHWA, OMHAMWKa pa3BUTUA, KﬂaCCI/I(*)I/IKaLLI/IFI, prHKLI,I/II/I 1 nocnencTBus.
KOHCpJ'II/IKTbI B OTHOWEHUAX MexXay poguntendamm n netbMn. npl/ll-II/IHbI OEeTCKO-poanTEeNTIbCKNX KOH(pJ'II/IKTOB. (DyHKLI,I/II/I n
nocnencrteuns KOH(bﬂMKTOB B WIKONe.

Tema 7. TexHonorus Bbixoaa U3 KOHGNUKTA. YNpaBneHue ctpeccamMmu Ans npeaynpexaeHns KoHGIMKTOB.
JuarHocTuka KOHpnukTa.

TexHonorum Bbixoda u3 KoHdonukTa. NoHaTMe 1 npupoaa cTpecca, ero CyWHOCTb. MNpuynHbBI U UICTOYHNKK CcTpecca.
Brabl cTpeccoB: XpOHNYECKUIA, OCTPbIA, OU3MONOrNYECKUIA N NCUXONOrnYecknin. PakTopbl, Bbi3biBaKOWME CTPECC:
OpraHu3aunoHHbIe, BHEOPraHN3aUMOHHbIE, NIMYHOCTHbIE. Pasbl pasBuTHsS cTpecca: Mobunmaauns, nesagantauus,
hesopraHusaums. BnusHue TemnepameHTa Ha cocTtosiHme cTtpecca. lNpodheccrnonanbHbi cTpecce MNMpodunaktuka
CTPECCOB B MPOM3BOACTBEHHbIX CUTyaumsax. [Mpuembl BbIXo4a N3 CTPECCOBbIX cuTyaumin. CTpeccoycTonymMBOCTb Kak
cnocob npenynpexneHns KOHPNUKTOB. IHOMBUOyanbHas cTpaTerns U TakTmka CTpecCcoyCcToNY1BOrO NOBEAEHNS.
JwnarHoctuka KoHpnunkta. JunarHocTmka BHYTPUANYHOCTHOrO KOHADINKTA: MPOEKTUBHBIE U CTaHAAPTU3NPOBaHHbIE
mMeToamku. JmarHocTrka KOHQNIUKTOB B Konnektnee. OnpeneneHne KpUTnyeckor Maccol koHdpnmkra (H.H. Bepecos).
HOwnarHocTtuka ctparteruin nosegeHms B koHpnukte K. Tomaca. JuarHocTnka MMKpoknuMaTta B KONNeKkTuBe.

Tema 8. Metonbl ynpaBneHus koHcpnukramu. Meperosopbl. Tpe60BaHUA K yYaCTHUKAM NeperoBopoB.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHuua 5ms 11. Bl YHH
rlorlyfos

ARl | AL O



Mporpamma avcumnnanHbl "TPEHUHr ynpaBneHns KoHdnvkTamMm B obpasoBatencHoit cpene”; 44.04.01 "Meparornyeckoe obpasoBaHue".

Teopusa n MmeTononorus ynpaeneHus KoHpnuktamm. Metombl ynpaBneHns BHYTPUINYHOCTHBIMU KOHANUKTamMu. Metoabl
yrnpasneHns MEXNNYHOCTHbIMU KOHIPNNKTaMW. YnpaeneHne KOHnMkTammn B opraHmsaumm. [eperosopHble CTUN.
Xectkunit ctunb. Marknii ctunb. ToproBblit ctunb. CoTpynHUYeckuii ctunb. TpeboBaHUs K y4acTHUKaM neperosopos Jx.
Beiikepa. Mogenv noseeHns napTHEPOB B MEPErOBOPHOM MnpoLiecce (u3beratowuii, ycTynatowwmii, 0TpuLaownii,
HacTynaoowmmn). Perynaumsa ncuxonornyeckom atMocpepsl. banaHc Bo3HarpaxaeHns n HakasaHus OnNnoHeHTa.
HanaxwvBaHne koHTakTa. dakTopbl, CNOCOOCTBYOWME 1 NPENATCTBYIOWME HANAXMBaHWIO KOHTakTOB. ObpaTtHas CBS3b,
KOMMAMMEHT, KpuTuka. MNprem nigpopmaumu. NMoHnmaHne BuaeHUs Npobnembl NapTHEPOM. VickaxeHne nHgpopmaumu.
TexHuka cnywaHus: HepednekCcBHoe, aMnaTnyeckoe, akTmeHoe. MNprembl akTUBHOMO CrylwaHus: nepedpasnposaHue,
passuTre naeu, pesiome, CoobLeHe 0 BOCMIPUATUN Opyroro, cooblleHne o COBCTBEHHOM CaMO4yBCTBUM,
paccnpawusaHue. Buabl Bonpocos. TakTvka nony4yeHus nonesHom n 4octosepHom uHgopmauun. lNepenaya
nHgpopmaumm. O6bSCHEHNE CBOEro BUaeHUS Npobnembl napTHepy. Ctunm BeaeHns becenbl. TpyaHble TWMbI
cnywareneit. [IBUXeEHUE K COrnacuio: KOHKpeTU3aums npobnemsl, 06CyXAeHNEe BapnaHTOB pelleHns npobnemsi,
MaHMNynaumMm 1 NpoTmeoaeincTemne M. ConpoTnBeHNe 1 cnocobbl NpeononeHus. 3aBeplueHre neperosopos. Ponu
TpeTbeW CTOPOHbI B KOHAPNMKTE. OCHOBHbIE 3Tanbl Megnaumn. TakTuky B3aMMOAEeCTBMS MeamnaTopa C ONnoHEHTaMu.

5. MepeyeHb yue6HO-MeTOOMYECKOrO 0becnevyeHns OJiI CaMOCTOsITeNIbHOW paboTbl 06yyaloLLLUXCS NO
AucuMnInHe (MOAYIHO)

CamocTosiTenbHas pabota oby4alolyxcs BeIMOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE NpenofasaTens,
Ho 6e3 ero HenocpencTBeHHOro y4acTus. CamocTosiTenbHast pabota noapasnensieTcs Ha CaMocTosITeNbHYIO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMocTosiTenbHyto paboTy. CamocTtoaTenbHas paboTa obydyatowmxcst
BK/OYAET Kak MOMHOCTbIO CaMOCTOSITENIbHOE OCBOEHME OTLEMNbHBIX TEM (Pa3fenos) AUCLUMMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0Byyatowmecst YuTaroT u
KOHCMEKTUPYIOT y4ebHy0, Hay4HYIO 1 CMPaBOYHYIO MTEpaTypy, BbINONHSAOT 3aaHusi, HanpaeneHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHnsauus caMocTosTenbHOM paboTbl 0ByHaoWMXCH PErNaMEHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-METOANYECKON NMTEPATYpPO U SNEKTPOHHBIMY 06Pa30BaTENbHBIMU PECYPCAMU, BKNIOYAS:

Mopsaok opraHM3aLmmn 1 ocyLecTBIeHNs 06pa3oBaTeNbHON AeaTeNbHOCTH No 06pasoBaTefibHbIM NPOrpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, NporpaMmmam MarucTpatypbl (YyTBepXaeH
npvkasom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoin @enepauun ot 5 anpenst 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMoCTOATENBHOM paboThl CTYAEHTOB BbICLIMX yHEOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIrO 06pasoBaTtensHoro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsiaka enepanbHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXAEHNS
BbICLEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) doenepanbHblii yHUBEPCUTET"

JlokanbHble HopMaTMBHbIE akThbl KasaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB NO AUCLMUMNIMHE (MOAYNIO)

DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKNtOYaeT oUeHO4YHble MaTepunasbl, HanpaBieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWN, B TOM YMCIE 3HAHWNA, yMeHVII71 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT OoueHOYHble
cpencTea TeKylwero KoOHTponda n oueHo4YHble cpenctea HpOMe)KyTOHHOIZ arrectauumn.

B dboHAae oLeHO4YHbIX CPeacTB COAEPXMUTCS cneayowas nHgopmaums:

- COOTBETCTBME KOMNETEHLUIA NNaHMPYEMBIM pedynbTatamM 06y4eHUs No LUCLUMNANHE (MOLYNIo);

- KpUTEPUU OLEHNBaHNS CPOPMUPOBAHHOCTY KOMMETEHLIIA;

- MexaHn3M OopMUPOBaHNS OLIEHKW MO ANCUMMNHE (MOZYNio);

- onMcaHve nopsaka NnpUMeHeHns 1 Npouenypbl OLEHUBAHNS ANs KaX40ro OLEeHOYHOro CpeacTsa;
- KpUTEPUU OLIEHNBAHWSA ONS KaXA0ro OLEHOYHOro CPencTBa;

- coaoep>XaHune OLUeHO4YHbIX CpencTs, BKO4Yas TpGéOBaHVIﬂ, npenbsBnseMbie K OEencTBuam o6y'-|a|oumxcsl,
OEMOHCTpUpyembiM pe3ynbtaTaMm, 3adaHnsa pasindHblX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoanTcs B MpunoxeHun 1 K nporpamme AUCLUNAUHBI (MOLYNO).

7. NepeyeHb nuTepatypbl, HEO6XO0AMMON OIS OCBOEHUS OUCLUNMHBI (MOAynst)

OcBoeHue ONCUNNNTIUHDBI (MO,EI,yl'IFl) npegnonaraet ndy4eHume OCHOBHOW 1 OOMNOMHUTENbHON yqe6H0|7| nmteparypbl.
Nutepatypa MoxeT ObITb JOCTYMHA 06yYaloWwmMMest B OOHOM M3 ABYX BapuaHToB (MMbo B 060UX N3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES NEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKNtoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeyatHoM Buae - B HayyHoih 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNnbckum bruneTam B COOTBETCTBUM C NMpaBunamu nonb3osaHus HayyHol 6GnbnnoTekoii.
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ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO M3 NtoBOI TOUYKM NpY BBEAEHMM 0OYYaOLLMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOTrO KabuHeTa B cucTeMe "ONeKTPOHHbIA yHUBepcuTeT". Mpr MCNONb30BaHMK NeYaTHbIX M3naHUA BBNNOTEYHDbI
oOHA, OOMXeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnspa (ans obydatowmxcs no ProcC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nmMTepaTypbl Ha Kaxaoro obyyarowerocs n3 ymcna nuu, OLHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ANCLMMINHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHON Y4ebHOM nMTEpaTypbl, HEOBXOAMMO AN OCBOEHWUS AMCUMNAMHBI (MOOYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnvHbl. OH NOANEXMT OBHOBAEHMIO NMPU N3MEHEHWM YCNOBUIA
norosopoB KDY ¢ npasoobnanatensiMy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWN KOMMNEKTOBAHUS (OOHA0B HayuHow
6rbnnotekn KPY.

8. NepeueHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALIMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONS
OCBOEHUS BUCLUMNMNHBI (MOOYNs)

Brnbnnoteka y4ebHoli 1 Hay4HoI nuTepatypsbl - http:/sbiblio.com/biblio
EnvHoe okHO focTyna k obpasoBatefibHbIM pecypcam - http://window.edu.ru
NHdbopmMaLmoHHOe NpocTpaHCcTBO Mo 06LeCTBEHHbIM HaykaM - http://socionet.ru

9. MeToguueckme ykasaHus gisi 06y4aroLLLUXCA MO OCBOEHUIO AUCLUNIUHBI (MOAYNS)
Bup, pa6ot MeTtoauueckue peKoMeHpaLmm

nekumn CBowix uenei y4ebHas nekumsi goctiraet B TOM crydae, ecnv ctyaeHtamm 6ynet npogenaqa
ocHoBaTenbHas paboTta Lo NeKuun, B NPOLECCe ee HEMOCPEACTBEHHOrO BOCTIPUSTIS U
nocnenyowero n3y4eHus Mmatepvana.

B upeane yxe [0 NeKuMu CTyLeHT JOMKEH 6erno npocMoTpeTb y4ebHO-MeToANYEeCKMiA KOMMNEKC,
y4ebHMK, X0TS 6bl OAVH N3 NCTOYHMKOB MO y4ebHOM, y4ebHO-METOANYECKON N HAayYHO nuTepatype no
TeMe nekuun ¢ Tem, 4Tobbl METb NpeacTasneHve o npobnemax, kotopele ByoyT pasbrpaTbcs B
nekumu.

OH [onXeH TakXe MbICNIEHHO NPUMNOMHUTb TO, YTO YXXE 3HaeT, Koraa-T1o 4mntas, ndy4an no gpyrmm
npegmeTam NpMMeHNTeNbHO K OaHHon Teme. [NaBHOE B NOArOTOBUTENbHOM pa60Te K nekuum ?
hopmmpoBaHue Cy6'beKTVIBHOFO HaCTPOEHNS Ha xapakTep NHdopMaLnK, KOTOPYIO OH NONy4YuT B
nekunm no COOTBGTCTBWOLLI,GVI Teme.

npakTnyeckune | OgHWUM 13 ycnosuid, obecnedmBarowmx ycnex nabopatopHoin paboTsl, SBNSAETCS COBOKYMNHOCTb
3aHsATUA onpefenéHHbIX KOHKPETHbIX TPeBOoBaHMWiA K BEICTYNNEHNAM, foKNaaaM, pedepatam CTy4EHTOB;
TpeboBaHMii YETKMX, HO HE CKOBBIBAKOWMX TBOPYECKYIO MbICb BbICTYMAKOWMX.
AToMy TpeboBaHMIO yAOBNETBOPSIET CAEAYIOWNIA KOMMNEKC MAHMMAMbHbBIX TPeBOBaHWIA: COOTBETCTBUE
coaepXaHus TeMe; packpbiTUe CYLHOCTV NPoBneMbl, MOMHOE U KPaTKOE; NOrMYHOE 1 CBS3HOE
MOCTPOEHUE [OKNALA; Hann4yme 060CHOBAHHBIX BbIBOLOB; 3HAHWE UCTOYHUKOB M YMEHUE CChINaTbCs
Ha HUX.
Ob6s3aTenbHbiM TPeOBOBAHNEM K BbICTYNAOWEMY, 0COBEHHO B HaYane CEMMHAPCKOro Kypca, SBnseTcs
3a4MTbIBAHUE MNaHa BbICTYMNIeHWs. MOXHO peKOMEHLOBATb CTYAEHTY OCBETUTL NWLWb OLMH UNK ABa
MyHKTa ero [oknaga, 4to oopmMmpyeT rmbkoCTb MbllWNEHNS, CNIOCOBHOCTb NepekoyaTh BHUMaHWE,
6bICTPOTY NEPEOPUEHTMPOBKN. PyKOBOAUTENIO XE CEMMHApPa 3TO NO3BOMSET NPpeaoTBpallaTh
MOBTOPEHWUS, BbIAENATb FMABHOE, 9KOHOMUTb BPEMSI.
BaxHeiwme TpeboBaHUS K BbICTYMNEHUSAM CTYAEHTOB - CAMOCTOSTENBHOCTb B nogbope
(PakTMHECKOro MaTepmana v aHanMTuYeckoM OTHOLEHUN K HEMY, YMEHME paccMaTpmBaTh NpMMeEpb! 1
(pakTbl BO B3aMMOCBSA3M 1 B3aMMOOBYCNOBNEHHOCTM, 0TOMPaTh HaMbonee CylWeCTBEHHbIE N3 HUX.
MprBOAMMBIE YYACTHUKOM 3aHSATUSA NPUMEPDI 1 PaKTbl LOMXKHbI ObITb CYLWECTBEHHBIMU, MO
BO3MOXHOCTM NEPEKNNKATLCS C NPOchuneM 06y4eHUs 1 B TO Xe BPeMs He BblTb CMLIKOM
cneumannsmposaHHbiMU. MprMepbl U3 obnactu Hayk, 6nmaknx Kk Byaylen cneunanbHOCTU CTyLEHTa,
13 cpepbl NO3HAHUS, 0OYHEHNS NMOOLWPSIIOTCA PYKOBOAUTENEM 3aHATUS.
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Bup pabot MeTtoaunyeckue pekomeHaauum

camocTtosi- | MpurcTtynas K OCBOEHWIO ANCUMMANHBI, HEOOXOAMMBIM 3TAMNOM SBASETCS PEGNEKCUS NCXOLHbBIX
TenbHas 3HaHwit. Mon pechnekcueit 3aech 1 fanee nonpasyMeBaeTcs nepeocMbicneHre obyyaowmmes
pabota COBCTBEHHOrO ONbITa, NMOMYYEHHOrO NPY OBNALEHNM MOLYNEM, N PE3YNbTAaTOB AEATENBHOCTA B

yuebHoM npouecce. MNpu pedpnekcrnm Heobxooumo 3anatb cebe cnepytowme BONPOCHI:

1) Y10 HOBOrO & y3Han?

2) Yto 9 Hayumncs nenatb?

3) YeM 370 MOXeET ObITb MHE NONE3HO B AalbHEIIEM?

4) YTo MHE HENOHATHO B OCBOEHHOM Matepuane?

5) Yemy s xoTen 6bl Hay4UTbCs B NPOAOIXEHUE CLENAHHOIO?

6) Kak MHe npeofonetb 3aMe4eHHbIe HeJoCTaTkn?

Coobpasysicb C OTBETAMU Ha 3TU BOMPOCHI CnenyeT, NoNb3ysSCb PEKOMEHLOBAHHBIMU UCTOYHMKAMY,

NPOOONXUTL PaboTy HaLL OCBOEHWEM OMNCLUMNHBI.

B xoZie 0CBOEHUS AUCLMNAUHBI HEOOX0AMMO BbLINOMHUTL P y4ebHbIX AeACTBUiA: paboTa B Manoi

rpynne, yyactve B gucnyTax, HanucaHue acce, paboTta B colmanbHbIX coobLecTrax nefaroros,

HanucaHwe 0OoKNanoB ANs e-NopTdOoamMo 1 UX 3awmTa.

-~ = —

aK3ameH B xone noaroToBky K ak3aMeHy obyyarowmnmcs oBOAATCS 3apaHee NoAroTOBNEHHbIE BOMPOCHI MO
fucumnivHe. MNepeyeHb BONPOCOB A5 9K3aMeHa COLEPXUTCS B paboyeli nporpaMme AMCUUNAVHGI.
B npenneepun ak3ameHa npenoaasatenb 3a6naroBpeMeHHO NPOBOAUT FPYMMNOBYO KOHCYNbTaUMIO U,
B cnyyae HeobXx04MMOCTY, MHAMBUOYANbHbIE KOHCYbTauun ¢ obyyatowmmmcs. MNpu npoeeaeHnn
KOHCynbTauum o0bobwaercs NpoinaeHHbI MaTepran, PackpbiBAETCS NOr1Ka ero UyveHus,
NPUBNEKaETCs BHUMaHME K BONpOcaM, NpeicTaBnsowmm Haubonblume TpyLHOCTY AJiS BCEX UMK
6onblKnHCTBa 0byyarowWwmxcs, PeKOMeHOyeTCs nuTepartypa, HeobxoamMas ons NoAroTOBKM K
9K3aMeHY.

Mpy NoAroToBKe K 3Kk3ameHy 0by4arolmMecs BHUIMATENbHO N3YyHaloT KOHCNEKT, PEKOMEHA0BAHHYIO
nuTepaTtypy 1 AenatT KpaTkue 3anvcu no KaxhoMy Bonpocy. Takas METOAUKa NO3BONSIET NONYYNTb
MPOYHbIE N CUCTEMATU3NPOBAHHBIE 3HAHNS, HEOBX0AMMblE HA SK3aMEHE.

Obyuatowwmecs, MMetoLme 3a00MXKEHHOCTb MW HEMCTPaBNEHHbIE HEYAOBNETBOPUTENbHbBIE OLEHKM MO
CEMMHAPCKMM 3aHSATUSAM, K 9K3aMeHy He [onycKaloTCs

10. MepeyeHb MHPOPMALMOHHBIX TEXHOIONMIA, UCMO/Ib3YEeMbIX MPU OCYLLLEeCTBNEHUM 06pa3oBaTenbHOro
npouecca no gucuunanHe (MOAyno), BKOYasi nepedeHb NPorpaMMHOro obecneyeHnst 1 UHCOOpPMaLMOHHbIX
CnpaBOYHbIX CUCTEM (MPU HEO6X0AMMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONIb3YEMbIX NMPU OCYLLECTBEHM 06pa3oBaTebHOro npoLecca no
AUCUMNAVHE (MOLyNio), BKNOYas nepeyeHb NporpaMMHOro obecnedeHns n MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpamMMe AUCLMMNNHBI (MOOYNS).

11. OnucaHue MaTepVIaanO-TEXHVI‘-IeCKOﬁ 6a3bl, Heo6xoaumon ons ocyuiecTB/ieHus 06paaoBaTeanoro
npouecca no gucuuvrninHe (MO,IJ,yﬂI'O)

MatepunanbHO-TEXHUYECKOE obecrneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MOAyNto) BKAKOYAET B cebs
cnepywouwne KOMMNOHEHTDI:

MomelleHnst onsi CaMOCTOSTENbHOM PaboTbl 0BYYAWUXCS, YKOMMNIEKTOBAHHBIE CMELNANN3NPOBAHHOK MEBENBIO (CTOMbI 1
CTYNbs1) U OCHAILEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
JOCTyna B 3NEKTPOHHYIO MHGPOPMaLIMOHHO-06pa3oBaTensHyto cpeny KDY.

YyebHble ayamnTopun oNns KOHTakTHOW paboTbl C Mpenonasatenem, yKoMNnekToBaHHble cneumanianpoBaHHoli Mebenbio
(cTonbl 1 CTYNbA).

KomnbloTep v npuHTep Ans pacnedvarky pasgaroyHbix MaTepuanos.
MynbTumeouitHas ayoutopums.
KomnbioTepHbIii knacc.

12. CpencrtBa apanTtauuMm npenogaBaHUs AUCLUN/IMHBI K NOTPe6HOCTAM 06y4YaloLLuxcsi MHBanUAa0B U AL, C
orpaHu4YeHHbIMU BO3MOXHOCTSIMUA 34,0POBbSI

Mpw HeobxoaMMOCTK B 0Opa3oBaTeNibHOM NPOLEcce NPUMEHSIOTCS creaytolme MeToabl 1 TexXHonorum, obneryaroume
BOCMpUSTE NHpopMaLMKN 0By4YatoWmMMNCs MHBANIMAAMI U NLAMW C OFPaHNYEHHBbIMU BO3MOXHOCTSIMU 3[00PO0BbS:

- cO3[4aHne TEKCTOBOW BepcUM No6Oro HETEKCTOBOrO KOHTEHTA LS €0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTMBHBLIE (POPMbI, YO0OHbIE ANS PA3NNYHbIX NONb30BaTENEN;
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- CO30aHNE KOHTEHTAa, KOTOprVI MOXHO NMpencTaBuTb B pa3/In4HbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BOSMOXHOCTb MaCLIJTa6I/|pOBaHVIﬂ TeKCTa n |/|306paer|/||7| 6e3 noTtepu Ka4ectea, NpenyCcMoTpeETb
OOCTYMNMHOCTb yrnpaBneHnsa KOHTEHTOM C KnaBnaTypbl;

- cO3[4aHne BO3MOXHOCTEW A5 06y4atowmxcsl BOCIPUHUMATL OLHY M Ty XXe MHPOPMaLMIOo U3 PasHbIX MCTOYHMKOB -
HarnpuMmep, TaK, 4Tobbl LA C HAPYLWEHNUAMU Cyxa NOMyyYani MHGOPMALLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -
aynanbHo;

- MPUMEHEHNE NPOorpaMMHbIX CPencTB, obecrneynBatowmx BO3MOXHOCTb OCBOEHNSI HABbIKOB 1 YMEHUIA, C(DOPMUPYEMbIX
OVNCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILNMOHHBIX
TEXHONOIIA;

- MPUMEHEHWE ONCTAHUMOHHBIX 0BpasoBaTenbHbIX TEXHONOTUIA ANs Nepeaayn MHGopMaLum, opraHM3aunm pasnmnyHbIX
(POPM MHTEPAKTUBHOM KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOTyT
6bITb MCNONb30BaHbI ANS MPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
LUCTAHUMOHHOIO 06y4YeHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNS TPEHUHIOB, OPraHU3aLMY KONNEKTUBHON paboThl;

- NPYMEHeHNe ONCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHONOIMIA ANs OpraHM3aummn oopM TEKYILEro 1 NPOMEXYTOYHOrO
KOHTPONS;

- YBENNYEHME NPOLOIKXNTENIbHOCTU caaqm oby4atolwyMcst UHBaANULOM UK NINLOM C OFPaHnYeHHbIMU BO3MOXHOCTSMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTAHOBIEHHOW MPOAOIXUTENBHOCTY UX CHAYN:

- NPOAOIXXUTENTIbHOCTU COoa4n 3a4éTa UM sK3aMeHa, nposoaonMoro B NUCbMEHHON poopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNUTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unn aK3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yem Ha 20 MUHYT;

- NPOOONIXUTENbHOCTU BbICTYNNEHUA oéyqaromerom npu 3awunTte KprOBOI7I pa60TbI - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cooTBeTcTBUM ¢ TpeboBaHusMu ®IFOC BO 1 yuebHbIM nnaHoM no HanpasneHuto 44.04.01
"Megnarorvyeckoe obpasoBaHme" 1 MarnuctTepckoi nporpamme "ObpasosaterbHas poboToTeEXHMKA".
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MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnve noarotosku: 44.04.01 - Meparormyeckoe obpasoBaHue

Mpogounb noarotoBkn: ObpasoBaTtenbHas PpoboToTeEXHUKA

KBanudomkauus BbinyCKHUKA: MArmcTp

dopma 0byyeHus: 3a04Hoe
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"on Havana obyyeHns no obpasosBatensHoi nporpamme: 2018
OcHoBHas nuTeparypa:

1. Erngec, A. I. MNcuxonoruns KoHNMKTa [SneKTpoHHbIi pecypc]: y4eb. nocobue / A. IN. Erngec. - M.: Mockosckuit
PUHaHCOBO-NPOMbIWNEHHbIA YHUBepcuTeT 'CuHeprus’, 2013. - (YHmMBepcutetckas cepus). - Pexxum goctyna:
http://znanium.com/bookread2.php?book=451312

2. KoHdpnmkTonorus: Yyeb. nocobue / E.A. 3emennvHa. - 2-e usga. - M.: L PUOP: HUL NHoppa-M, 2013. - 141 c. -
Pexwum pgoctyna: http:/znanium.com/bookread2.php?book=368679

3. PeceHko, O. IN. NpakTukyM N0 KOHGAMKTONOrMU K YYnMcs paspellatb KOHQNVKTbI (415 CTYAEHTOB BCEX
HanpaeneHWn NOAroToBkM) [ONekTpoHHbIV pecypc)]: npakTukym / O. 1. deceHko, C.B. KonecHukosa. - M.: ®JIVHTA,
2014. - 128 c. - Pexum pgoctyna: http://znanium.com/bookread2.php?book=458059

4. Nykaw, 0. A. HayanbHWKM 1 NOOYMHEHHbIE: KTO €CTb KTO, B3aVMOOTHOWEHUS U KOHANUKTbI [ONEKTPOHHbIN pecypc]:
yueb. nocobue / tO. A. Nykaw. - M.: ®nuHTa, 2012. - 101 ¢. - Pexum poctyna:
http://znanium.com/bookread2.php?book=455334

JononHuTtenbHas nuteparypa:

1. MannaxmeTos, P. H. CounanbHo-gonnocoddCcKkunii aHanma KoHMKTa [OneKTpoHHbIA pecypc]: MoHorpadous. -
KpacHosipck: Cub. goenep. yH-T, 2012. - 124 ¢. - Pexxum poctyna: http://znanium.com/bookread2.php?book=492783

2. KoHepnukTonorusi: YuebHuk / A.9. KnbaHos, U.E. BopoxeiikuH u op.; Mon pen. A.4. KubaHoea; Noc. YHuBep. Ynpasn.
- 2-e u3n., nepepab. v pon. - M.: HAL NHdppa-M, 2014. - 301 c. - Pexxum gocTyna:
http://znanium.com/bookread2.php?book=405091

3. TexHonoruu neparornyeckoro mactepctea / b.P. Mangenb. - M.: Byaosckuii yuebHuk, HALL UHDPA-M, 2015. - 211 c.
- Pexum poctyna: http://znanium.com/bookread2.php?book=525397
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nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpasneHnve noarotosku: 44.04.01 - Meparormyeckoe obpasoBaHue
Mpogounb noarotoBkn: ObpasoBaTenbHas PoboToTEXHUKA
KBanudomkauus BbinyCcKHUKA: MarmcTp

dopma 0byyeHus: 3a04HoE

SA3bik 0by4eHms: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHWe ancuMnInHbI (MOoyns) npeanonaraeT UCMnonb3oBaHne CneayolWero NPorpaMMHoro obecneyeHns u
VHPOPMAaLIMOHHO-CMPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-meToamyeckas nurepatypa ons AaHHOW ANCLMNANHBI UMEETCS B HANNYMK B 3NEKTPOHHO-6MBNNOTEYHOM cncTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYNHERILNX POCCUINCKMX YHEHBIX, PYKOBOAUTENEN rOCYapCTBEHHbIX OpPraHoB, Npenoaasarenei BefyLumnx By30B CTPaHsbl,
BbICOKOKBaNMULMPOBAHHbIX CNELManMCcToB B pasnnyHbix cgpepax busHeca. PoHnO 61bAmMoTeku cHopMUPOBaH C yHETOM
BCEX N3MEHEHNI obpa3oBaTenbHbIX CTaHAAPTOB W BKOYaET y4ebHuKN, yuebHble nocobus, yiebHo-MeToanYeCKme
KOMMneKchbl, MOHorpaduu, asTopedeparbl, Auccepraunm, 3HLUMUKNONEeANn, CRoBapu 1 CNPaBoOYHUKN,
3aKoHoJaTenbHO-HOPMaTMBHbIE AOKYMEHTbI, CrneLmnanbHbie Nepmoanyeckne n3naHns n n3naHus, Bbinyckaemble

nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CrpaHnua 11 ns 11.




