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Mporpamma gucumnnuHel "YnpaeneHne TaMoxeHHbIM genom"; 38.05.02 "TamoxeHHoe aeno".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. ®oHAO OLEHOYHBIX CPeacTB Mo AUCUUNMHE (MOaynio)

6.1. MepeyeHb KOMMNETEHLUIA C yKa3aHWEM 3TarnoB MX (POPMUPOBaHMS B MPOLIECCE OCBOEHUS 0bpa3oBaTenbHoii
nporpamMmbl 1 OOPM KOHTPOIS NX OCBOEHWUS

6.2. OnucaHune nokasarenem n Kputepunes oueHnBaHNA KOMMETEHUMN Ha pasnunyHbIX aTanax ux popmMmnpoBaHns,
onuncaHue wkKan oueHmnBaHun4

6.3. Tunosble KOHTPO/bHbIE 3a0aHNA NN NHble MaTepuanbl, HGOéXO,D,I/IMbIe Ong oueHkKun 3HaHI/II7I, yMean7|, HaBbIKOB U
(Mnn) onbiTa BEATENbHOCTU, XapakTepMayoLWmnx aTanbl OPMUPOBAHNS KOMMETEHLUMI B NPOLIECCE OCBOEHUS
06pasoBaTtenbHON NPOrpamMMmbl

6.4. MeTtoanyeckne matepuanbl, onpegendiowmne npouenypbl oleHnBaHuA 3HaHWN, yMean7|, HaBbIKOB U (I/IJ'II/I) onbiTa
0eATenbHOCTU, XapaKkTepusyowmx atanbl oOpMUpPOBaHNSA KOMMeTeHuunin

7. NepeyeHb nutepaTypbl, HEOHXOAMMOW ONS OCBOEHMS AUCLMNIMHBI (MOAYy”Ns)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTh "IHTepHeT", HeobX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeToamnyeckme ykasaHus nns obyyatolmxcs no 0CBOEHWIO AUCLMMNMHBI (MOOYNS)

10. MepeyeHb MHOPMALMOHHBIX TEXHOMOMMIA, UCMONb3YEMbIX MPU OCYLECTBEHNM 0Bpa3oBaTeNibHOro npowecca no
LMCUMNAVHE (MOOYNIO), BKMOYAS NepeyeHb NPorpaMMHOro obecneyeHns n MHPOPMALIMOHHbBIX CMPaBOYHbLIX CUCTEM (NpK
HeobXoaMMOCTHK)

11. OnncaHne MaTepuanbHO-TeXHUYecko 6a3bl, He0bX0AMMOI ANs ocylwecTBNeHNs obpa3oBaTeNnbHOro npoLlecca no
aucumnnuHe (Mooynto)

12. CpeancTea agantauuy NpenofaBaHns AUCLMMNWHBI (MOSYNs) K NoTPebHOCTSM 06yyatoWwmxcs MHBANNLOB W NN, C
OrpaHUYeHHbIMY BO3MOXHOCTSMY 300POBbS

13. MNMpunoxeHue Ne1. doHA OLEHOYHbIX CPEOCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON AN OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. MNepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMMNINHBI (MOSYns),
BKNIOYAs NepeyeHb NPOrpaMMHOro obecneyeHmst 1 MHEOPMaLIMOHHBIX CMPABOYHBIX CUCTEM
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Mporpamma gucumnnuHel "YnpaeneHne TaMoxeHHbIM genom"; 38.05.02 "TamoxeHHoe aeno".

Mporpammy omMcuunnnHebl paspabdoTan(a)(n) LOUEHT, K.H. (ooueHT) Banues I".X. (Kadhenpa KOHCTUTYLIMOHHOTO,
aAMUHUCTPATMBHOMO M MeXAyHapoaHoro npasa, OTaeneHune opnandeckmx n coumanbHeix Hayk), GHValiev@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTtaeMoi KOMNETEeHLUN
OK-1 CnocobHOCTb K aBCTPaKTHOMY MbIWIEHWIO, aHANN3Y, CUHTE3Y
oK-2 FOTOBHOCTb K CAMOPAa3BUTUIO, Camopeannsaunm, UCNoNb30BaHNIO TBOPYECKOro
noTeHumnana
OK-3 CrnocobHOCTb K camoopraHv3auum 1 camoobpasoBaHuio
OrIK-6 CNOCOBHOCTb HA HAy4YHOI OCHOBE OPraHU30BaTh CBOW TPy, CAMOCTOATENBHO

OLeHMBaTb pe3ynbTraThbl CBOEN OeaTenbHOCTH

MnK-1 YMEHUE OCYIWECTBASATb KOHTPONb 3a COBM0IEHNEM TAMOXEHHOIO 3aKOHO4ATENbCTBA
n 3akoHopatenbcTea Poccuiickon denepaumm o TaMOXEHHOM aene npu
COBEPLLEHUN TAMOXEHHbIX onepauui y4actHukamm B3, n nHbIMM nnuamum,
OCYLWECTBASAIWMY OeSTENbHOCTb B Chepe TaMOXEHHOro fena

MnK-24 yMeHUe onpenensiTb MeCTo W Poib CUCTEMbl TAMOXEHHBIX OPraHOB B CTPYKType
roCyAapCTBEHHOMO yrNpaBieHuUs

MNnK-25 yMEHWe opraHn3oBbIBaTh COOP UHGPOPMaLMM OS YNPABNEHYECKON NeSTENbHOCTH,
OLeHMBaTb 3PEEKTUBHOCTb AEATENbHOCTU TAMOXHW (TAMOXEHHOrO NOCTa) N UX
CTPYKTYPHbIX MoApa3nerneHunin, aHanm3npoBaTh Ka4ecTBo NpenocTaBnsemMblx yCiyr

MNK-26 YMEHVe OCYyLIECTBNATb NMOArOTOBKY W BbIOOP PELIeHW Mo ynpaBneHuo
[1eSITeNbHOCTbIO TAMOXHU (TAMOXEHHOrO NoCTa) U UX CTPYKTYPHbIX Noapa3aeneHnii

MK-27 YMEHWEe OpraHn30BbIBaTb OeATENbHOCTb UCNONHUTENEN NPU OCYLLECTBNEHNN
KOHKPEeTHbIX BUOOB paboT, NpenocTasneHum yenyr

MK-28 YMEHME OCYLLECTBNSATb KOHTPOMb 32 AEATENbHOCTbLIO Noapa3aeneHunia, rpynn
COTPYLOHUKOB, Cny>Xauwmx 1 paboTHUKOB

MK-29 YMEeHue dpopMmnpoBaTb CUCTEMY MOTMBALMN U CTUMYNIMPOBAHUS COTPYOHNKOB,
cny>Xawmx 1 paboTHMKOB TAMOXHU (TAMOXEHHOIO NMOCTa) N UX CTPYKTYPHbIX
nogpasneneHunin

MK-30 YMeHMe opraHn3oBbIBaTb 0TO0P, paccTaHOBKY KapoB, NlaHMpoBaTh

npodpeccuoHanbHoe 06yqu|/|e N arrectaumio KaopoBsoro coctaea TaMOXHU

MK-31 yMeHue pa3pabatbiBaTb NPOrpaMMbl PA3BUTUSI TAMOXHW (TAMOXEHHOrO MOCTa) 1
OpraHn30BbIBaTb NIaHMPOBaHME OeATeNbHOCTU UX CTPYKTYPHbBIX NoapasaeneHnii

O6yyatolumiics, OCBOVBLUNIA OUCLMUMAMHY (MOOYNb):

JlonxeH 3Hatb:

[l TeopeTuyeckme ocHOBbI yNpaBneHns TAMOXEHHOM LEeSTENbHOCTbIO, €8 CTPYKTYPY 1 OCOBEHHOCTY;
[ npuHLMABI NOCTpoEHNS c6anaHCMPOBaHHOM CUCTEMbI MOKa3aTeNe AesTeNbHOCTU OpraHn3aLmnm;
[l ocHOBbI ynpaBneHsi TaMOXEHHBIM PEryNNPOBaHIEM;

[l npuHLMNbI ynpaBneHns KaapoBbIM, COLMANbHBIM, ThINOBbIM 0GECNIEYEHNEM TAMOXEHHBIX OPraHOB;
[l TeopeTuyeckie ocHOBLI AENONPON3BOACTBA YNIPABNEHYECKON AESATENBHOCTH;

[l akTyanbHble Npo6nembl COBEPLIEHCTBOBAHMS YTPABEHIS TAMOXEHHO 4EeSTENbHOCTbIO.

JlonxeH ymeThb:
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Mporpamma gucumnnuHel "YnpaeneHne TaMoxeHHbIM genom"; 38.05.02 "TamoxeHHoe aeno".

I:l onepunpoBatb TEOPETUHECKUMU MOHATUAMUN N KAQTETOPUAMA B obnactu ynpaeneHnsa TaMOXEHHON OEeATENbHOCTbIO;

[ camocTosiTensHo aHanuaupoBsaTtb CoOAepXaHne HOPMaTMBHO-NPABOBbIX aKTOB, PErNaMeHTUPYOWMX yrpaBneHYeCcKyo
0eaTenbHOCTb B TAMOXEHHbIX opraHax P®d;

I onpenensitb OCHOBHbIE MPOBNEMbI B yNPaBNeHNN TAMOXEHHON 0eaTeNbHOCTbI0, KBaNMgULNPOBAHHO
paspabatbiBaTb BapuaHTbl UX PELIEHNS.

JHonxeH Bnagetb:

I:l HaBblKkaMWl BeleHNA Hay4HbIX ,ﬂMCKyCCVII7I no Bonpocam ynpasneHus TaMOXEHHOMN OeATeNbHOCTbIO;

[l onbiToM OLEHKM 3PDEKTUBHOCTY TAMOXEHHBIX OPTraHOB Ha OCHOBE cOanaHCMpOBaHHOM CUCTEMbI MoKasaTenei ux
LesITeNbHOCTY;

[l HaBbIkaMy MOArOTOBKM CUCTEMHBIX PELIEHMI B CAIEpe YNPaBEHNS TAMOXEHHOI AEATENLHOCTBIO;
[l HaBbikamy paboThI C AEMCTBYIOWMMI HOPMATUBHBIMY U PACNIOPSANTENBHBIMI JOKYMEHTaMM B cdepe
ynpaBneH4Yeckon 0esaTeNbHOCTM U TaMOXEHHOro perynmposaHust B pamkax ®TC Poccuu.

JonxeH OEeMOHCTpMpOBaATb CNOCOBHOCTb M FOTOBHOCTb:
- NIPUMEHATDb pe3ynbTaTbl OCBOEHUA OUCLUNINHDI B I'IpOC*)eCCI/IOHaJ'IbHOVI neAaTenbHOCTU.

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOM BO

JaHHaa oucumnnmHa (mogynb) BKNtoYeHa B padgen "B1.6.25 OucunnanHbl (Mogynm)" 0CHOBHOWM NpodhecCcnoHanbHOM
obpasoBatenbHoli nporpammel 38.05.02 "TamoxeHHoe geno ()" n oTHocuTcs K 6a3oBoii (06WwenpodeccuoHanbHowm)
yacTu.

OcBauBaetcs Ha 5 kypce B 9, 10 cemecTpax.

3. O6beM AUCUMMNMJINHDI (MO,IJ,yJ'ISl) B 3a4eTHbIX eauHULLax ¢ yKkasaHMeM KosimyecTtea 4acoB, BblaeJIeHHbIX Ha
KOHTaKTHyI0 paboTy obyualoLmxcs ¢ npenogasarenem (Mo BUAaM yd4ebHbIX 3aHATUN) U Ha CaMOCTOSITENIbHYIO
paboty obyuarowmxcs

Ob6was TpynoeEMKOCTb ANCLMNANHBI cocTaBnseT 12 3a4eTHbix(ble) eanHuL(bl) Ha 432 yaca(os).

KoHTakTHas paboTa - 36 4aca(oB), B TOM yucne nekuuu - 12 yaca(oB), NpakTMyeckne 3aHsTus - 24 yaca(os),
nabopatopHble paboTsl - 0 Yaca(oB), KOHTPO/b CaMOCToATENbHON paboThl - 0 yaca(os).

CamocTositenbHas pabota - 378 yaca(oB).
KoHTponb (3a4€T / ak3ameH) - 18 yaca(os).
®dopma NPOMEXYTOYHOrO KOHTPONS ANCLUUMNMUHBIL: 3K3aMeH B 9 cemecTpe; ak3ameH B 10 cemecTpe.

4. CopepXxaHue OUCLUMNNNHBI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBe4eHHOro Ha
HUX KOonyecTBa akageMunyeckmnx yacos v BuaooB y‘-IeGHbIX 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuih niaH KOHTaKTHOM M CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNAUHE (MOJYNIO)

Buabl 1 yachbl
KOHTaKTHOW paboTbl,
Pasnenbl pUCUMNANHDI / MX TPy A0EMKOCTb CamocrosiTenbHas
N monyns Cemectp (B yacax) pa6ota
MpakTuyeckmellabopatopHble
Jlekumn 3aHATUSA pa6ortbl
Tema 1. lNMpenmert u metoq
1. |ynpasneHns TamoXeHHO 9 1 1 0 23
[esaTenbHOCTbIo
Tema 2. CTpykTypa n cogepxaHue
2. [cuctemHoro ynpasneHuns 9 1 1 0 23
TAMOXEHHbIM OENOM
3 Tema 3. YnpasneHue otaenbHbIMU 9 1 1 0 23
" |BUOaMy TaMOXEHHOWN AeATENbHOCTU
Tema 4. 1enonpon3soacTBO
4. TaMOXEHHOW [esATeNbHOCTU 9 1 1 0 23
Tema 5. CywwHOCTb ynpaBneH4ecKom
5 nesaTenbHOCTH 9 1 2 0 23
6. |Tema 6. CnocoGHocTH K 9 1 > 0 3
yrpaBreH4YeCcKom OeaTelbHOCTH
Tema 7. lMoaxoabl K OopMUPOBaHMIO
nokasaTtenew u KpuTeprues OLEHKN
7. 30(PEKTUBHOCTM TAMOXEHHOM 9 2 2 0 23
neaTenbHocTn
SAEKTPOHHBH
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Mporpamma gucumnnuHel "YnpaeneHne TaMoxeHHbIM genom"; 38.05.02 "TamoxeHHoe aeno".

Buabl v yachbl
KOHTaKTHOW paboThbl,
N Paa.u.enb'ld g.;l;:#:nnunbl / Cemectp) nx T;()é(ﬂgg:)l(()ocm CaMO;L%,g;anaﬂ
e P T pagortr |
o i | o |2 | e : 2
Tema 9. YnpasneHme TamoXeHHO
o, fomeniocrio v conose o | 1| e : o8
rokasarenei
o e s | 10 | o | : e
R B B B : s
12. L:Zfeﬁﬁgg#ﬂOCTb yrnpasfieH4YeCcKoW 10 0 5 0 39
el NN R NI . o
Ntoro 12 24 0 378

4.2 CopepxaHue aUCUUMINHLI (MOBYNSA)
Tema 1. lNMpeaomert u MeTOO yNpaBfieHUsA TAaMOXEHHON AesATeNIbHOCTbIO

TeopeTnyeckne OCHOBbI YMPABIEHUS B CUCTEME TAMOXEHHbIX OpraHoB. OpraHn3aunoHHbIE CTPYKTYPbI YNPaBneHus B
CUCTEME TAMOXEHHbIX OPraHOB Kak KOMMOHEHT B3aMMOOTHOLWEHWU PYKOBOANTENS 1N MOAYNHEHHOTO.
CoBepLeHCTBOBaHNE OpraHn3aLuny ynpaBneHnsl B TaMOXEHHbIX opraHax BnusiHne obpasoBaHns TaMOXEHHOMO coto3a
Ha paboTy TaMOXeHHbIX opraHoB Poccuiickoin depepaumu

Tema 2. CTpyKTypa U conepXaHue CUCTEMHOrO YrpaB/ieHUsi TaMOXEHHbIM Oe/IoM

OcCHOBHble PYHKLIMOHANbHbIE KOMMOHEHTBI CUCTEMbI YNIPaBNeHUst TaMoOXeHHbIM fenoM Poccun. ?CuctemHoe peleHmne?.
TyNoBbIX TAMOXEHHbIX 3a4a4 U UX peweHnin. Bsaumocsasb Mexay coaepXaHneM TEXHONOrMM TaMOXEHHOro gena u
TpeboBaHusiMM cucTembl BO.

DYHKLMOHANBHO-TEXHONOMMYEcKast MoLleNb CUCTEMHOMO YNPaBIEHUS TAMOXEHHOM NesaTENbHOCTBIO U €€ 3NIEMEHTHI.
Mpouecc nposiBneHns Npo6neMHO CUTyaummn B pamMmkax MoLENv CUCTEMHOrO yrnpasneHusi. @opMupoBaHme
3PPEKTNBHON TEXHONOTUW AEATENBHOCTY TAMOXEHHbIX OPraHoB. Pasnmuns Mexay onepatuBHbIM, TaKTUHECKUM,
CTpaTernyeckum yrpaeneHNemM TaMoXeHHbIM genom. OpraHuaaunorHelie yposHu ECTO.

OCHOBHbIE MEXAHU3Mb CTPYKTYPHbIX N3MEHEHMNI CUCTEMbl TAMOXEHHbIX OpraHos.. OcHOBHblE MEXAHN3MDI
PyHKUMOHANbHbIX N3MEHEHMNI CUCTEMbI TAMOXEHHbIX OpraHos.

Tewma 3. anaBnel-Me oTaeNbHbIMU BUOAMM TaMOXEHHON aesiTeNbHOCTU

LleHTpanbHbit annapat @TC Poccuu: xapakTeprcTuka, OCHOBHbIE (hyHKUMK. PTY: xapakTepucTrka, OCHOBHbIE
OYHKUMKN. TaMOXHS: XapakTepucTnka, OCHOBHbIE (PYHKLUMN. TaMOXEHHbIA NOCT: XapakTepucTuka, OCHOBHbIE COYHKLMN.
MoopasneneHuns (ynpaeneHns, otaenbl) TAMOXEHHbIX OPraHoB, OCYLECTBAAOWME yrpasneHme oTaeNbHbIMM BUOaMn
TaMOXEHHOW AesTenbHOCTU (Mo BhlIBopy CTyAeHTa): XapakTepucTumka.

Tema 4. ,D,eﬂOI'IPOVI3BO,D,CTBO TaMOXEHHOW OeATeNnbHOCTU

ocynapcTBEHHbIE CTaHOapThl Ha AOKYMEHThI; TexHonorust paspaboTku TeKCTOBbIX LOKYMEHTOB; TUMNOBbLIE MHCTPYKLMM
no [enonpon3BOACTBY B TAMOXEHHbIX opraHax Pd; Perynupyiowme 0oKyMeHTbI: XxapakTepucTuvka; MNnaHupytowune
LOKYMEHTbI: XxapakTepucTuka; CnyxebHble OKYMEHTbI: XxapakTepucTika; OTYeTHble AOKYMEHTbI: XapaKTepucTuka;
CnpaBoYHO-MHGOPMaLIMOHHbIE AOKYMeHTbl; OpraHn3aunoHHble NOKYMEHTbI: XapakTepucTrka; PacnopsanTenbHble
JOKYMEHTbI: XapakTepucTka.

Tema 5. CyLLHOCTb YyNpaBNeHYeckon fesTeNbHOCTH

MukpoaHanus ynpasneH4YecKon 0esaTenbHOCT TaMoXeHHOro nocta PopMbl M METObI aHaNN3a AeATeNbHOCTU TaMOXHU
pervmoHanbHbIX TAMOXEHHbIX yrnpasneHunsx n denepanbHoin TamoxeHHol Cnyx6e Moaxon ¢ No3uuMii NCUXONOrMYecko
Teopuu pestensHocTu. Ponesoin noaxon. JuMeHcroHanbHbI noaxod. HopMaTuBHbI noaxon. DYHKUUOHANbHbI
aHanua.

Tema 6. CNoCcOOHOCTHM K yNpaBneHYeckon AesiTeNlbHOCTH

Mpobnema onpeneneHns coctasa ynpasneHYeckux cnocobHocTen. MeHeaXMeHT 1 adPEKTUBHOCTb B AESTENbHOCTM
TaMOXEHHbIX opraHoBs .MeToaonormyeckme 1 opraHM3aLUmoHHbIe CnocoObl NPOBEPKM 3PEKTUBHOCTY 1 KayecTBa
yrnpaBneH4Yeckol AesTeNbHOCTM B TaMOXEHHbIX opraHax Poccuiickoin ®eaepaumnn. Obwme 1 cneunansHble
CNOCOGHOCTM B yNpaBneHYecKow 0esaTeNbHOCTU.

Tema 7. MNoaxonbl K popMUPOBaHUIO NOKa3aTenen n Kputepmes oL,eHKN 3¢pPEeKTUBHOCTU TaMOXEHHOWN
AeATenbHOCTU
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Mporpamma gucumnnuHel "YnpaeneHne TaMoxeHHbIM genom"; 38.05.02 "TamoxeHHoe aeno".

TeopeTnyeckme NonoXeHnsl No POPMMPOBAHNIO CUCTEMA KPUTEPVEB U NoKasaTtenei OLeHKN 0eaTenbHOCTU
TaMOXEHHbIX OpraHoB. Hannuune rpaHUYHOro 3Ha4YeHUs nokasatenen agogpekTuBHocTU. Matematuyieckoe oxunaHve
BEPOSITHOCTM BbINONHEHNS 3a8aHuii. PecypcHble kputepun. Llenesoe, CTpyKTypHO-(PYHKLMOHANBHOE, aNropuUTMUYecKoe
HanpaBneHusi nokasaTene apgPEKTUBHOCTU (OYHKLMOHNPOBAHMS TAMOXEHHbIX opraHoB. KauecTBo peaynbtarta
LeATeNbHOCTU CMCTEMbl TAMOXEHHbIX OpraHoB. CBOMCTBA CUCTEMbI YNPABNEHNS U pe3ynbTaThl €€ (PYHKLIMOHNPOBAHUS
(ueneBble (PyHKLIMOHaNbHbIe 1 obecnednBatowme). MoHOMepHEbI BEKTOP adpdpekTa dpyHKLMoHMpoBaHus. OueHka
3PPEKTNBHOCTN AEATENBHOCTY TAMOXHU.

Tema 8. YnpaBneHue Ka4yeCTBOM TaMOXEHHON OEATENIbHOCTU

TamoxeHHas neaTenbHOCTb Kak ycnyra. [lokasaTenn ka4ecTBa TaMOXEHHOW aesTenbHocTU. BaanMocBs3b NoHATMSA
KayecTBa 1 acpdEeKTUBHOCTM TaMOXEHHOI AesiTenbHOCTM. MNpUHLMNbLI ynpaeneHms kayecTsoM. ?KoHuenuusi Bceoblero
ynpaeneHusi kayecTeom?. Llenn cosgaHus n oblwas xapakrtepuctmka ctaHgaptos NCO cepun 9000-10000.
B03MOXHOCTM COBEPLIEHCTBOBAHUS CUCTEMBI YNPaBNeHNst TaMOXEHHbIM opraHam Ha ocHose VICO cepum 9000.
HeobxoanMble U3MeHeHNst B AOKYMEHTaLMOHHOM obecrneveHnm ynpasneHmus npu nepexone Ha ctaHaaptol MCO cepum
9000.

Tema 9. YnpaBneHue TaMOXeHHOW AesATeNIbHOCTbLH Ha OCHOBe c6anaHCMpoOBaHHOM CUCTEMbI NoKa3aTtenemn

Hal'lpaB}'IeHI/ISI Pa3BUTUA MAPKETUHIra TaMOXEHHbIX YCNnyr. KoHuenumns C6aﬂaHCI/IpOBaHHOI7I CUCTEMbI Nnokasarenei
0eATeNlbHOCTU opraHmn3aunn. Llenb NOoCTpPOEHNA C6aHaHCI/IpOBaHHOI7I cucTeMbl nokasarenei. Hal'lpaBJ'IeHVIFI
oueHmnBaeTCs nedaTeibHOCTb opraHn3aunn B COOTBETCTBUN C KoHUenuuein CéaﬂaHCMDOBaHHOIZ CUCTEMbI Nokasarenei.
Ceasb NOCTPOEHNA CGaHaHCMpOBaHHOIZ CUCTEMbI Nnokasartenen ¢ AOCTUXEHNEM cTpartern4eckumx uenen opraHmnsauunn.

Tema 10. CTpyKTypa 1 coaepxaHue yrnpasieHUsi TAMOXEHHbIM LeNoM.

OCHOBHble (OYHKLIMOHANbHbIE KOMMOHEHTLI CUCTEMbI YNpaBNeHns TaMoXeHHbIM aenoM Poccun. "CuructemHoe pelueHune”.
TUNOBbIX TAMOXEHHbIX 3a4a4 1 UX peleHnin. B3aanMocBsa3b Mexay coaepXaHneM TEXHONOrMM TaMOXEHHOro aena u
TpeboBaHusiMn cuctemol B3 .

DYHKUMOHANbHO-TEXHONOrMYecKas MoaeNb CUCTEMHOrO YNpPaBneHNs TaMOXEHHOW AeSTENbHOCTbIO U ee 3N1eMEeHTbI.
Mpouecc nposiBneHns NPo6neMHON CUTyauMmn B pamMkax MOLENW CUCTEMHOMO yrnpasneHus. @opMuposaHme
3(PPEKTMBHOM TEXHONOIMN AEATENbHOCTN TAMOXEHHbIX OpraHoB. Pasnuyuns mexay onepatmBHbIM, TaKTUHECKMM,
cTparternyeckM ynpaeneHMeM TaMoXeHHbIM genoM. OpraHnsaumnoHHble yposHu ECTO.

OCHOBHblEe MEXaHWU3Mb! CTPYKTYPHbIX N3MEHEHUIN CUCTEMbI TAMOXEHHbIX OpraHosB. OcCHOBHble MEXAHWN3MbI
pyHKUMOHANBbHbIX N3MEHEHUIN CUCTEMbI TAMOXEHHbIX OpraHoB.

Tema 11. YnpasneHue oTneNbHbIMU BUAAMU TaMOXEHHOMN AeATeIbHOCTU.

LleHTpanbHbin annapat @TC Poccuu: xapakteprctuka, OCHOBHbIE (pyHKumMn. PTY: xapakTepucrrka, OCHOBHble
QoyHKUMM. TaMOXHS: XapaKTepucTka, OCHOBHble (yHKLIMU. TaMOXEHHbIN NOCT: XapakTepucTuka, OCHOBHbIE (DYHKLUMN.
MogpaspeneHns (ynpaeneHus, OTAeMbl) TAMOXEHHbIX OPraHoB, OCYWeCTBASWNE ynpasneHne oTAeNbHbIMM BUAaMn
TaMOXEHHOW AesITENbHOCTY (N0 BoIBOPY CTyAEHTA): XapakTepucTrka.

Tema 12. CylHOCTb YNpaBneH4YeCcKon OesTeNlbHOCTM.

TeopeTtuyeckne NonoXxeHus No POPMUPOBAHNIO CUCTEMA KPUTEPUEB M NoKasaTene OLEHKN OeaTeNbHOCTH
TaMOXEHHbIX OpraHoB. Hanm4yme rpaHn4YHOro 3HaveHns nokasarenen appekTneHocTN. Matematuyieckoe oxuaaHme
BEPOATHOCTM BbINONHEHNS 3agaHuii. PecypcHble kputepun. Lienesoe, CTpyKTypHO-GOYHKUMOHANbHOE, anroputMmyeckoe
HanpaeneHns nokasatenen adekTMBHOCTN PYHKLMOHNPOBAHNS TAMOXEHHbIX OpraHoB. Kayectso pesynbtara
[esTeNbHOCTM CUCTEMbl TAMOXEHHbIX OpraHoB. CBOWCTBA CUCTEMbI YNIPaBneHns 1 pe3ynbTaThl ee (PYHKUMOHNPOBAHNS
(ueneBble YyHKUMOHANbHBIE U 0becneumBarowme). MOHOMEPHbI BEKTOP adhdoekTa coyHKUMOHMPOBaHNS. OueHka
3PPEKTUBHOCTIN OeATENBHOCTN TAMOXHN.

Tema 13. YnpaBneHus KayecTBOM B TAaMOXEHHOM pene.

TamoxeHHas oesaTenbHOCTb Kak ycnyra. [lokasatenu kayecTBa TaMOXEHHOW OesaTenbHoCTU. B3anmoces3b noHATMA
KayecTBa 1 9EKTUBHOCTU TAMOXEHHOW feATeNbHOCTU. [prHUMNBI ynpasneHus kayecTsoM. "KoHuenums sceobuwero
ynpaeneHusi kayecTeoM". Llenn cospnarunsa n oblas xapaktepuctmka ctangaptos MCO cepun 9000-10000.
BO3MOXHOCTU COBEPLEHCTBOBAHNS CUCTEMBI YNpaBneHns TaMoXeHHbIM opraHam Ha ocHose VICO cepum 9000.
HeobxoonMble N3MEHEHNS B JOKYMEHTALIMOHHOM 0BecnedeHnn ynpaBneHns npu nepexone Ha ctaHpaptol ICO cepun
9000.

5. MepeuyeHb yue6HO-MeTOOMYECKOrO 0b6ecnevyeHns 41 CaMOCTOSITeNIbHOW paboTbl 06y4alLLLUXCS NO
AucUUIIMHe (MOAYIH0)

CamocTosiTenbHas pabota oby4arolLyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpencTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosITENbHYIO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO CaMoCTosITeNbHYto paboTy. CamocToaTenbHas paboTta obyyatowmxcst
BK/OYAET Kak MOMHOCTbIO CAaMOCTOSITENIbHOE OCBOEHME OTAEMbHbIX TEM (Pa3fenos) AUCLUMMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 06yyarowmnecst YnuTaroT u
KOHCMEKTUPYIOT y4eBHYI0, Hay4HYHO 1 CMPABOYHYIO MTEPATYpPY, BbINONHSAT 3aJaHuUsi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLMUMIUHE.

OpraHunsauus caMocTosTenbHO paboTbl 0By4aroLWMXCs PernaMeHTUpyeTcs HOPMaTUBHBIMA LOKYMEHTaMU,
y4ebHO-MeTOANYECKON NMTEepaTypoii U 9NeKTPOHHBIMY 06pa30oBaTENbHBIMU PECYPCaMU, BKNOYAS:
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Mopsnok opraHM3aLummy 1 oCyLecTBIEHNS 0Dpa3oBaTenbHON AeaTENbHOCTY NO 06pasoBaTebHbLIM NPOrpaMMam BbiCLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpammam MarucTpatypbl (YTBepXAeH
npvkasom MuHucTepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMoCTOATENBHOM paboThl CTYAEHTOB BbICLIMX y4EOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
denepanbHbI yHUBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO yHpeXaeH s
BbICLEro npodgeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akThl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUUMNIMHE (MOAYNIO)

6.1 NMepeyeHb KOMMNETEHLMN C YKa3aHWeM 3TanoB ux oopMMpoBaHUs B NpoL.ecce 0CBOeHUsi 06pa3oBaTefibHON
nporpaMmMbl U HOPM KOHTPONS X OCBOEHUS

Sran dopma KoHTpons

OueHnBaemblie
KoMneTeHLuUmn

TeMmbl (pa3pernbl) AUCLUMUHBI

CemecTp 9

TeKyLLNA KOHTPO/Ib

1 [YcTHBIZ onpoc

OK-2, OK-3, OriK-6,
MnK-1, rK-24 , rik-25,
NnK-26 , rnK-27, rnK-28 ,
NnKk-29, rnk-30, rnk-31,
OK-1

1. lMpeameT 1 MeToa ynpasneHns TaMOXEHHON AeATENbHOCTbLIO

2. CTpyKTypa v coaepxaHue CUCTEMHOrO yrnpasneHus
TaMOXEHHbIM OENOM

3. YnpasneHve oTaenbHbIMM BUAAMU TAMOXEHHON OeATeNbHOCTH
4. enonpon3BoaCcTBO TAMOXEHHON AeATENbHOCTU

5. CywWwHOCTb ynpaBneH4ecKon AesTenbHOCTH

6. CnocobHOCTU K yNpaBneHYeckol AesTeNbHOCTH

7. MNopoxoabl K hOpMMPOBAHMIO NOKa3aTenemn n KpUTepues OLEHKM
3PPEKTUBHOCTY TAMOXEHHON AEeATENBHOCTU

8. YnpaBsneHue Kka4eCTBOM TAMOXEHHOWN OEATENBHOCTU

OK-1,0K-2, OK-3,
OriK-6, NK-1, NK-24,

1. MNpenmeT 1 MeTod ynpaBneHns TaMOXEHHOMN [esiTeNbHOCTbIO
2. CTpyKTypa 1 coaepxaHne CUCTEMHOr0 yrnpaBneHns
TaMOXEHHbIM Oe/oM

3. YnpaBneHve oTaeNbHbIMU BUOAMU TAMOXEHHOW OeSTeNIbHOCTU
4. [1enonpon3BoACTBO TAMOXEHHON OesTeNbHOCTM

3 |oomauwHee 3agjaHue

NnKk-25, rnKk-26 , rnK-27,
NnKk-29, rnk-28 , rnk-30,
MK-31

2 |Pecpepar HES? ’ HE%S ’ HE% * |5. CywHOCTb yNpasneH4ecko AesiTenbHoCT!
MK-31 ’ ’ ’ |6. CNocobHOCTU K ynpaBneH4Yeckon 0eaTenbHOCTH
7. Moaxobl K (POPMUPOBAHMIO NOKA3aTENem 1 KPUTEPHEB OLIEHKM
9PEKTUBHOCTY TAMOXEHHOW AESTENBHOCTH
8. YNpaBneHne Ka4eCTBOM TaMOXEHHO NeSTeNbHOCTU
1. MpeAMeT 1 MeTo. yNPaBIEHNst TAMOXEHHO AeSTeNbHOCTbIO
2. CTpyKTypa 1 coaepxaHue CUCTEMHOrO yrpaBneHus
OK-1 . OK-2  OK-3 TAMOXEHHBIM [€NOM )
FUCBMEHHOE OMK-6 . MK-1 . MK-04 , |3 YPaBnerue oTae/bHLIMY BIAAMIA TAMOXEHHON AEATENbHOCTY

4. lenonpon3soacTBO TAMOXEHHOW OEATENBHOCTH

5. CywWwHOCTb yrnpaBneH4eckomn 4esaTenbHOCTH

6. CnocobHOCTM K YNpaBieH4YecKon AeaTenbHOCTH

7. Mooxonbl K OPMMPOBAHUIO MOKA3aTENEn N KPUTEPMEB OLIEHKMN
3PPEKTUBHOCTN TAMOXEHHON AEATENBHOCTU

8. YnpaBsneHue Kka4eCcTBOM TAMOXEHHOWN OEATENBHOCTU

OK-1, OK-2, OK-3,
OrIK-6, MK-1, MK-24,

9K3aMeH MK-25, MNK-26, rNK-27,
MNK-28, MK-29, NkK-30,
MnK-31
Cemectp 10

TeKyLLMI KOHTPO/Tb

1 |YcTHbI onpoc

NnK-31, rnKk-30, OK-1,
OK-3, OK-2, OriK-6,
MNK-1,MK-24 , nK-25,
MnK-26 , NMK-27 , rK-28 ,
nK-29

9. YnpaBneHue TaMOXEHHOW [eATENbHOCTLIO HA OCHOBE
cbanaHcuMpoBaHHOW CUCTEMbI MOKa3aTenem

10. CTpykTypa 1 cogepXxaHue ynpasneHns TaMOXEHHbIM OENOM.
11. YnpasneHme oTaenbHbIMY BUOAMU TAMOXEHHOM
OesaTenbHOCTH.

12. CywWwHOCTb yNpaBneH4YeCcKom 0eaTenbHOCTH.

13. YnpaBneHms Ka4eCTBOM B TAMOXEHHOM Oene.

3AEKTPOHHELBH
Bil VHUBEPCHTET

e VEOOFMA AHATTAMECKAR CrCTEMA KPY
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ddopMa KoHTpons

OueHnBaemble

Aran KOMMETEHLIUM Tembl (pa3nenbl) AUCLUMUHDI
9. YnpasneHne TaMOXeHHON AesATeNbHOCTbIO HA OCHOBE
OK-1, OK-2, OK-3, cbanaHcUpoBaHHOM CUCTEMBI NoKasaTernei
OriK-6, NK-1, MK-24 ,  {10. CTpykTypa 1 cogepxaHue ynpasneHns TaMOXeEHHbIM AEN0OM.
2 |Pecpepat MK-25, NK-26 , NK-27, |11. YnpasneHue oTAENbHbIMU BUAAMU TAMOXEHHOWA

3 Hayu4HbIli goknapg,

MK-31

OrK-6, MNMK-24 , MK-1,
NnKk-25, rnk-26 , rnK-27,
NnKk-28 , rnKk-29, rnk-3o0,

MK-28 , NK-29 , NK-30, |oeatenbHocTu.
MNK-31 12. CyWwHOCTb YyNnpaBneH4eCckon 0eaTenbHOCTH.

13. YnpaBneHms ka4eCTBOM B TAMOXEHHOM gene.

9. YNpaBneHne TaMOXeHHON OeATENbHOCTbIO HA OCHOBE
OK-1, OK-2, OK-3, cbanaHcMpoBaHHOWM CUCTEMbI NoKasaTenei

10. CTpykTypa 1 conepXaHue ynpasneHns TaMOXEHHbIM OENOM.
11. YnpasneHvne oTaeNbHbIMK BUOAMY TAMOXEHHOMN
0EesATeNbHOCTW.
12. CywWwHOCTb yNpaBneH4YecKom 0esaTenbHOCTH.

13. YnpaBneHns ka4eCTBOM B TAMOXEHHOM Aene.

SK3aMeH

MnK-31

OK-1, OK-2, OK-3,

Or1K-6, MK-1, MK-24,
MNK-25, MK-26, NnK-27,
MNK-28, MK-29, Nnk-30,

6.2 OnucaHue nokasartenen v KpuTepmes OLLEHUBaHNS KOMMETEHLMIA Ha pa3/InyHbIX 3Tanax ux coopMmnposaHus,
onucaHue LLKaNn oL,eHMBaHUS

paboTbl BbicOKas.

paboTbl cpenHss.

Kputepum
®opma OL,eHNBaHUS 3ran
KOHTpOnsi
OTnN4YHO Xopoluo Y nosn. Heyn.

CemecTp 9

TeKkyLLUA KOHTPONb

YcTHbI onpoc |B oTBeTe KavecTBeHHO |(OCHOBHblE BONPOCHI Tema yacTnyHo Tema He packpbiTa.
packpbITO codepXaHue [TeMbl packpbiTbl. packpbita. OtBeT cnabo [[oHsATHAHLIA annapaTt 1
Tembl. OtBeT xopowo  |CTpykTypa oTBeTa B CTPYKTYPUPOBaH. OCBOEH
CTPYKTYPUPOBAH. Lenom ageksartHa Teme. [[oHATUAHBLIA annapaT  |HeyAoBNEeTBOPUTENBHO.
MNpekpacHo ocsoeH Xopolo ocBoeH OCBOEH 4YacTWN4HO. MoHnMaHue maTepuana
MOHATUAHBLIA annapaTt. |MOHATWIHbIA annapart. ([ToHVMaHue oTaeNbHbIX |parMeHTapHoe Unu
MNMpoaemMoHcTpypoBaH  [[pooeMoHCTPUPOBaH  |MONOXEHWIA 13 oTcytcTByeT. HeymeHue
BbICOKMNI YPOBEHb XOPOLMNA YypOBEHb maTepuana no Teme. dhopMynuposaTb CBOU
MOHMMaHNs MaTepuana. [MoHMMaHus matepuana. Y nosnetsoputenbHoe  [Mbicnu, obcyxaathb
MNMpeBocxonHoe ymMeHne [Xopouwee ymeHve yMeHune ONCKYCCUOHHblE
goopMynnpoBaTb CBON  |popMynnpoBaTb CBOM  |ChOPMYNMpPOBaTb CBOW  [MONOXEHUS.

Mbicnn, obcyxaatb Mbicin, obcyxaaTtb Mbicnn, obcyxaaTtb
IONCKYCCUOHHblE INCKYCCUOHHbIE IAVNCKYCCUOHHblE
NoOnoXeHuns. MONOXEHUSI. NONoXeHns.

Pedbepar Tema packpbita Tema B OCHOBHOM Tema packpbita cnabo. |Tema He packpbiTa.
MOMHOCTbIO. packpbiTa. MNponoemoHcTprposaHo [[MpoaeMoHCTPUPOBaHO 2
MNpoaemoHcTprpoBaHo |([1poaEeMOHCTPMPOBAHO |yOOBNETBOPUTENBHOE  (HEYOOBNETBOPMTENbHOE
npesocxoAHoe xopollee BnageHue BNafeHve MatepranoMm. |BnageHne matepmanom.
BNafeHve MatepranoMm. |Matepmasnom. Wcnonb3oBaHHbIe WMcnonb3oBaHHbIe
Vcnonb3oBaHbl VMcnonb3oBaHbl WCTOYHUKN 1 CTPYKTYypa |MCTOHHMKM
Hagnexauwue Hafonexawue paboTbl YacTUYHO HEeLOCTaTOYHbI.
WUCTOYHUKN B HYXXHOM  |UCTOYHMKM. CTPyKTypa |COOTBETCTBYIOT CrpykTypa pabotbl He
konunyectee. CTpykTypa |paboTbl B OCHOBHOM NOCTaBMEHHbIM COOTBETCTBYET
paboTbl COOTBETCTBYET [COOTBETCTBYET 3apayam. CteneHb NoCTaBNEHHbIM
NOCTaBMEHHbIM NoCTaBNEHHbIM CaMOCTOSATENbHOCTU 3apayam. Pabota
3apadam. CteneHb 3agadvam. CteneHb paboTbl HU3Kas. HecamoCToATENbHA.
CaMOCTOSATENbHOCTU CaMOCTOSATENBbHOCTU

CrpaHnua 8 13 20.
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dopma Kputepum dran
KOHTpOnsi OLeHMBaHUS
OTnN4YHO Xopoluo Y nosn. Heyn.
MNMucbmeHHoe  (MMpaBunbHO BbINONHEHbI [[1paBuUibHO BbINONHEHA (3a4aHus BbINONHEHbI  |3a4aHns BbIMOMHEHDI
nomalluHee BCE 3aJaHus. 6onblas yacTb 6onee 4eM HaMONOBMHY. |[MEHEE YeM HaMoNoBuHy.| 3
3ajaHue [MpooemMoHCTpUpoBaH  |3agaHuii. MpucytcTaytoT [MpooemMoHcTpupoBaH
BbICOKMI YPOBEHb MpucyTcTBylOT cepbésHble oWwmnbKy. HeyLOBNEeTBOPUTENbHbIN
BNnafeHns MatepmanoMm. |HesHauymTenbHbIe lMpooemMoHCTpUpoBaH |ypOBEHb BNageHUs
MposiBneHsbl ownbKu. YyOOBNETBOPUTENbHbIA  [MaTepuanom.
NPeBOCXOAHble [MpooeMoHCTpUpoBaH |ypOBEHb BNageHns MposiBneHsbl
CrnocobHOCTM XOPOLWWA YpOBEHb maTtepuanom. HeOoCTaToO4Hble
NPVMEHATb 3HaHWA U |BnageHus matepuanom. (I[posiBneHbl HU3KMe crnocobHoCcTM
YMEHMs K BblNoNHeHWo |MposiBneHbl cpefHne  [cnocobHocTm NMPVUMEHSATDb 3HAHUS 1
KOHKPETHbIX 3a4aHuii.  [cnocobHoCTM NPVMEHSATb 3HAHMA U |[YMEHUS K BbINOMHEHNIO
NMPUMEHSTb 3HAHUSA U [YMEHWS K BbINMOMHEHWIO |KOHKPETHbIX 3a4aHN.
YMEHUS K BbINOMHEHNIO [KOHKPETHbBIX 3a8aHui.
KOHKPETHbIX 3a4aHuIA.
Ok3ameH Ob6yuatowwniics Obyvatowmiics Ob6yuatowwuniics Obyuatowmiics
obHapyxun obHapyXwun nonHoe 0bHapyxun 3HaHue obHapyxun
BCECTOPOHHeE, 3HaHue OCHOBHOIO 3HaumTenbHble Npobenel
cucTeMaTmyeckoe n y4eBOHO-MPOrpaMMHOro  [y4ebHO-NPOrpPamMMHOro (B 3HaHNAX OCHOBHOIO
rnybokoe 3HaHue matepuana, ycrnewHo [matepvana B o6beme, |y4ebHO-NpOrpamMMHOro
y4ebHO-NPOrpaMMHOro  |BbIMONHWN HeobXx04MMOM Onst MaTepvana, fonycTun
martepuana, ymeHue npenycMOTPEHHbIE JLanbHewen y4ebbl M [NpUHUMNNANBHBIE
CBOOOOHO BBIMONHATL  |MpOrpamMolt 3afaHns, |npencroswei paboTel  [OWMOKW B BEIMONHEHWN
3afaHus, YCBOWJT OCHOBHYIO no npodpeccuu, NpeayCMOTPEHHbIX
npenycMoTpeHHbIe nnteparypy, crnpasuncs c nporpammoi 3agaHui un
NnporpaMmon, yCBousn  |pPEKOMEHOO0BaHHYO BbINONHEHNEM 3aaHui, [He cnocobeH
OCHOBHYIO nuTEepaTypy v{nporpammon npenycMOTPEHHbIX NPOLONXuUTb 00yyeHne
3HakKoM C OMCUMNAWHBI, NOKasan |nporpaMMoii, 3HakKoM C (Mnv NpucTynnuTb No
JOMONHUTENBbHOM cuctemMatmnyeckun OCHOBHOW NuTeparypou, |oKoH4aHUn
nuTepaTypomu, XxapakTtep 3HaHui rno peKkoMeH00BaHHOM YHUBepcuTeTa K
pekomeHO0oBaHHOM oucuunnuHe n nporpammot npodpeccrnoHanbHom
nporpammon CMocobeH K ux LMCUMMNIWHBI, [OMYCTWN |AesTensHoCTM 6e3
OVNCUMNAWHBI, YCBOMA  |CAMOCTOSTENBHOMY MOrpewWwHoCTN B OTBETE | AONOMHUTENbHbIX
B32MMOCBS3b OCHOBHbIX [MOMOSTHEHUIO U Ha 3K3aMeHe 1 npu 3aHATUI NO
NOHSATWIA OUCLMMNAVHBI B [0BHOBNEHWIO B X04€ BbINOMHEHNM COOTBETCTBYIOIWEN
VX 3Ha4YeHun ons HanbHenwel y4ebHoM  |aK3aMeHaLMOHHbIX aucuunnuHe.
nprnobpeTtaemoi paboTbl 1 3apaHuii, Ho obnapaet
npodpeccuu, nposisun  |NPogoeccnoHanbHom HeobXx0ANUMbIMM
TBOpYEckme [eaTenbHOCTN. 3HaHMAMKU Ons nxX
cnocobHocTn B ycTpaHeHns noa
NMOHUMAaHWK, N3N0XEHWM pyKOBOOCTBOM
1 NCMONb30BaHNN npernogasaTens.
y4ebHO-NPOrpamMMHOro
maTtepuana.
Cemectp 10
TeKywWUin KOHTPONb
YCTHbIR onpoc B oTBeTe kayecTBeHHO [OCHOBHbIE BOMPOCHI Tema 4yacTnyHo Tema He packpbiTa.
packpbITO codepXaHue [TemMbl packpbiTbl. packpbita. OtBeT cnabo [[oHsTWiiHbIA annapart 1
Tembl. OtBeT xopowo  |CTpykTypa oTBeTa B CTPYKTYPUPOBaH. OCBOEH
CTPYKTYPUPOBaH. Lenom ageksartHa Teme. [[oHATUAHbLIA annapaT  |HeyAoBNEeTBOPUTENBHO.
MpekpacHo ocBoeH XopoLwo 0CBoOeH OCBOEH YaCTUYHO. lMoHumaHue matepuana
NOHATUVHBIV annapaTt. |NOHATWIAHbIA annapaTt. |[oHMMaHWe oTAeNbHbIX |PparMeHTapHoe unm
MpooemoHcTpuposaH  |ITpoAEMOHCTPUPOBAH  |MONOXEHUIA 13 oTcyTCTBYeT. HeymeHue
BbICOKMNI YPOBEHb XOPOLWMA YypOBEHb maTepuana no Teme. hopMynuposaTb CBOU
MOHMMaHWs MaTepuana. [moHMMaHns matepuana. Y nosnetsoputensHoe  [Mbicnu, obcyxaathb
MNMpeBocxonHoe yMeHne [Xopowee ymeHve yMeHune INCKYCCUOHHblE
cbopmynmnpoBaTtb CBOV  (POPMYNMPOBAaTb CBON  [(DOPMYNMPOBATb CBON  |NOSIOXEHNS.
Mbicnn, obcyxaaTtb Mbicniv, obcyxaatb Mbicnn, obcyxaaTb
ONCKYCCUOHHblE INCKYCCUOHHbIE JOVNCKYCCUOHHbIE
NONOXeHS. MONOXEHUSI. NONoXeHns.
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cmcTemaTmyeckoe v
rnybokoe 3HaHue
y4ebHO-NporpaMmMHoro
matepvana, yMeHue
CcB0BOAHO BBINONHSATD
3a4aHus,
npeaycMoTPeHHble
nporpammon, ycsoun
OCHOBHYIO nuTEpaTypy U
3HaKOM C
JOMONHUTENbHOM
nnteparypon,
pekomMeHO0BaHHOM
nporpammoin
OMCLMMNANHBI, yCBOWN
B3aVIMOCBSI3b OCHOBHbIX
MOHSTUIA ANCUMNANHDI B
UX 3HAYEeHUU Ons
npvobpeTtaemor
npodpeccuun, NposBsun
TBOpYecKume
cnocobHoCTM B
NMOHMMaHNK, N3NOXEHNN
1 NCNOMb30BaHWK
y4ebHO-NporpaMmMHoro
matepvana.

y4ebHO-NPOrpaMMHoro
martepuana, ycnewHo
BbINOAHUA
npeLyCMOTPEHHbIE
nporpammon 3anaHus,
YCBOWN OCHOBHYHO
nuTeparypy,
PEKOMEHO0BAHHYIO
nporpammorn
LMCUMNAWHBI, MoKa3an
cuctemMatmyeckun
xapaktep 3HaHuii no
OVCLUMNIIVHE U
cnocobeH K ux
CaMOCTOSATENBHOMY
MOMOMHEHUIO U
06HOBNEHNIO B XOA€
nanbHenwer y4ebHol
paboTbl 1
npodpeccrnoHanbHom
LesTeNbHOCTU.

y4ebHO-NporpaMMHoro
matepvana B obbeme,
HeobXo4MMOM Ansi
nanbHelwen yuyebbl 1
npencrosiwei paboTsi
no npodpeccuu,
cnpaBumIcs ¢
BbIMOMHEHNEM 3adaHUNA,
npeaycMoTPEHHbIX
nporpammon, 3Hakom c
OCHOBHOW nuTepartypom,
pekomMeHOoBaHHOM
nporpammor
OVNCUMMANHBI, [OMYyCTUN
MOrpeLwHoOCTN B OTBETE
Ha aK3aMeHe U npwu
BbINOSIHEHNN
9K3aMeHaLMOHHBbIX
3afaHuii, Ho obnapaert
Heob6x0aUMbIMM
3HAHUAMU Onst UX
yCTpaHeHus nog
PYKOBOLCTBOM
npenoaasatersi.

dopma Kputepum dran
KOHTpoOns OLLeHUBaHUS
OTnN4YHO Xopoluo Y nosn. Heyn.

Pedepar Tema packpbita Tema B OCHOBHOM Tema packpebiTa cnabo. [Tema He packpbiTa.
NOMHOCTbIO. packpbita. MponoemMoHcTprpoBaHo [[MpoaeMoHCTPUPOBaHO 2
MpoaeMoHcTprpoBaHo ([poaeMOHCTPMPOBAHO |yOOBNETBOPUTENBHOE  (HEYLOBNETBOPMTENbHOE
NpeBOCX0AHOE Xopollee BnaneHne BNafeHvne MatepranoMm. |BnageHne matepmanom.
BNafeHve MatepranoMm. [Matepmasnom. Vcnonb3oBaHHbIe Vcnonb3oBaHHbIE
Vcnonb3oBaHbl Vcnonb3oBaHbl WCTOYHMKN M CTPYKTYpa [MCTOYHMKM
Haonexauwue Hanonexawue paboTbl YacTUYHO HEeLOCTaTOYHbI.
WCTOYHMKW B HYXXHOM  [McTOYHMKM. CTpyKTypa |COOTBETCTBYIOT CTpykTypa pabotbl He
konnyectee. CTpykTypa |paboTbl B OCHOBHOM NoCTaB/EHHBIM COOTBETCTBYET
paboTbl COOTBETCTBYET [COOTBETCTBYET 3apayam. CteneHb nocTaBNeHHbIM
NOCTaBNIEHHbIM NnocTaBNEHHbIM CaMOCTOSTENbHOCTU 3apayam. Pabota
3apayam. CteneHb 3agadvam. CTteneHb paboTbl HU3Kas. HecamoCTOoATENbHA.
CaMOCTOSTENbHOCTU CaMOCTOSATENBHOCTU
paboTbl BbicOKas. paboTbl cpenHss.

Hay4Hbi Tema NoNHOCTbLIO Tema B OCHOBHOM Tema yacTnyHo Tema He packpbiTa.

noknag packpsbiTa. packpbita. packpbita. MpoaemoHcTpupoBaH 3
MNMpogemoHcTpuposaH |[pooemoHcTpupoBaH  |[1pogAeMOHCTPUPOBaH  |HEeyOOBNETBOPUTENbHbIV
BbICOKMI YPOBEHb CpeLHWiA ypOBEHb YIOOBNETBOPUTENDBHBIA  |[ypOBEHb BNaneHus
BNafeHns MatepranoM |BnageHus Matepuanom |ypoBeHb BRageHus marepuanom no Teme
no Teme paboTbl. no Teme paboTol. maTepuanom no teme  |paboThbl.

Vcnonb3oBaHbl VMcnonb3oBaHbl paboTbl. Vcnonb3oBaHHbIe
Hagnexauwue Hafonexawue Wcnonb3oBaHHbie MCTOYHUKN, CTPYKTYpa
WCTOYHMKU B HYXXHOM  [MCTOYHMKM. CTPYKTypa |[MCTOYHMKM, CTPYKTypa |paboTbl u

konunyectee. CTpykTypa |pabotsbl paboTbl 1 NMPUMEHEHHbIE METObI
paboTbl 1 NMPVUMEHEHHbIE METObl |MPUMEHEHHbIE METOAbl |HE COOTBETCTBYIOT
NPYMEHEHHbIE METObl |B OCHOBHOM 4acTUYHO noCTaBNEHHbIM
COOTBETCTBYIOT COOTBETCTBYIOT COOTBETCTBYIOT 3agadam.
NoCTaBNEHHbIM MOCTaBNEHHbIM NMOCTaBNEHHbIM

3agayam. 3apayam. 3apayam.

Ok3ameH O6yuatowwuniics Obyyatowmiicst O6yuatolwuniics Obyuatowmiicst
obHapyxun obHapyXun nosnHoe 0BHapyXxmn 3HaHVe obHapyxun
BCECTOPOHHEE, 3HaHue OCHOBHOTO 3HauMTeNbHble Npobensl

B 3HaHMWsIX OCHOBHOO
y4ebHO-MporpaMMHOro
matepuana, Lonyctun
MPUHLMNMaNnbHbIe
OWNBKY B BbINONHEHNN
npenyCMOTPEHHbIX
nporpamMmon 3anaHui u
He cnocobeH
npoLONXUTL 0byyeHne
WAV NPUCTYNUTL MO
OKOHYaHUn
YHUBepcuTeTa K
npodpeccnoHanbHom
nestenbHocTn 6e3
LOMONHUTENbHbIX
3aHATUR NO
COOTBETCTBYOLWEN
OMCLUNVHE.

6.3 TunoBble KOHTPONbHbIE 3a8aHUS UK UHble MaTepualbl, He0OXooMMble OJ1S1 OLLEHKWU 3HaHUN, YMEHWUN,

HaBbIKOB U (MWM) onbiTa AeATeNIbHOCTU, XapakTepu3yloL X atanbl joopMUpoOBaHUA KOMMNETEHLUN B npoLiecce

0OCBOeHuUsi o6pa3oBaTeNnbHON NPOrpamMmbl

Cemectp 9

Crpanunua 10 s 20.
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Tekywuin KOHTPONb

1. YcTHbIR onpoc

Tembl 1,2,3,4,5,6,7,8

1.YnpaBneHve TaMOXEHHOWN 0eaTeNbHOCTbIO: Lenu, 3a8a4un 1 yHKUMK.
2.PykoBogntenb u ero asTopurer.

3.JlnnepcTBo B OpraHm3auuu.

4.CTnnn pykoBOLCTBA.

5.BnvsHne n Bnactb.

2. Pecbepar

Tembl 1,2, 3,4,5,6,7,8

1. KOMMNOHEHTbI CUCTEMBI YrIPaBIEeHWS TaMOXEHHbIM genom Poccun.

2. B3anMocBsA3b Mexay CoaepXaHneM TEXHONOrMN TaMOXEHHOro aena u TpebosaHmsiMm cuctemsl BO .
3. dopmMupoBaHne 3PEEKTUBHOM TEXHONOTMU OEATENBHOCTA TAMOXEHHbBIX OPraHoB.

4. OCHOBHblE MEXaHWN3Mbl CTPYKTYPHbIX N3MEHEHWI CUCTEMbI TAMOXEHHbIX OPraHoB.

5. OCHOBHbIE MexaHN3Mbl (PYHKLMOHANbHbBIX U3BMEHEHMNI CUCTEMbI TAMOXEHHbBIX OPraHoB.
3. NMucbmeHHOe pnomallHee 3apaHue

Tembl 1,2,3,4,5,6,7,8

1. UenTpanbHbii annapat @TC Poccnm: xapakTepmncTmka, OCHOBHbIE OYHKLIUN.

2. PTY: xapaktepucTtuka, OCHOBHbIE (DYHKLNN.

3. TaMOXHS: XapakTepmucTrka, OCHOBHbIE OYHKLIUMN.

4. TaMOXEHHbIN NOCT: XapakTepUCTMKa, OCHOBHbIE PYHKLINN.

5.MNogpasneneHns (ynpaBneHus, oTaenbl) TAMOXEHHbIX OPraHoB, OCYLWECTBASAOWME YpaBneHme oTaeNbHbIMU BUOaMu
TaMOXEHHOI [eaTenbHOCTH (Mo BbIBOPY CTyAEHTa): XapakTepucTmka.

Ok3ameH

Bonpochbl k ak3ameHy:

1. TaMOXeHHas 0eaTenbHOCTb: MOHATNE, CTPYKTYpa, CBONCTBA.

2. dopmManbHOe NpeLAcTaBNeHNE TaMOXEHHON OEeATENbHOCTY.

3. TaMoxeHHOe feno Kak eanHCTBO TaMoXeHHoN geatenbHoctn n ECTO.

4. OT1anbl METOAUKM CUCTEMHOrO aHanmaa.

5. Cxema chopMmnpoBaHMsa NPUKIAaHOM 3aaaqy TaMOXEHHOro fena.

6. NHpopmaumnmoHHO-PyHKUMOHaNbHOE MOAENNPOBAHNE TAMOXEHHON TEXHONOMMN.

7. AHannTnyeckoe obecrneyeHre feaTeNbHOCTU TaMOXEHHbBIX OPraHoB.

8. CTpyKkTypa CUCTEMHOrO ynpaBneHns TaMOXEHHbIM LENOM.

9. TNoBblE CUCTEMHbIE 3a4a4UN N PELIEHNS B TAMOXEHHOM A€Ene.

10. MexaHu3Mmbl CTPYKTYPHbIX N (PYHKLUNOHANbHBIX U3MEHEHWIA CUCTEMbI TAMOXEHHbIX OPraHoB.
11. YnpaBneHne TaMOXeHHbIM perynnpoBaHveM: Lenum, MeToapl.

12. YnpaBneHne aKOHOMNYECKOWN 0eATEeNbHOCTbLIO: Lenn, MeToabl.

13. YnpaBneHve TbiNoBbIM 06eCNeYEHNEM TAMOXEHHbIX OPraHoB: LEenu, MeTogbl.

14. OpraHbl ynpasneHns pasnnyHbIM/ BULAMN TAMOXEHHON AEATENbHOCTU.

15. CpencTea [OKYMEHTALMOHHOMO 06eCcneyeHns TaMOXEHHON AeATENbHOCTY.

16. MNoHATME ynpaBneH4Yeckon OeaTeNnbHOCTH, ee cneundomka n Lenu.

17. MNoaxonbl K aHanM3y ynpasneHYeCcKon AesTeNbHOCTH.

18. Cuctema OCHOBHbIX ypaBneHYeCKMX PYHKLWIA.

19. O6wwue 1 cneuransHble CNOCOBHOCTU K YyNpaBNeHYeCcKOon NesTeNbHOCTY.

20. MocTpoeHne cbanaHcMpoBaHHOM CUCTEMbI MoKasaTtenei AesaTenbHOCTY OpraHM3aumn.
21. CTpykTypa nokasartenen adppeKTMBHOCTU TaMOXEHHbIX OPraHoB.

22. MNpobneMbl OLEHKN 3GPEKTUBHOCTY TAMOXEHHOW AEATENBHOCTH.

23. MNokazartenu kayecTBa TAMOXEHHOWN AeATENbHOCTH.

24. dakKTopbl, onNpenensiolwme Ka4ecTBo pesynbTaToB AesATeNbHOCTU.

25. CoBepLieHCTBOBAHME CUCTEMbI YNPaBNEeHNS TaMOXEHHbIM OpraHoM Ha ocHose ctaHgapTos NCO.
26. MNocTtpoeHne cbanaHCMPOBAHHOM CUCTEMBI MOKa3aTenen apdEKTUBHOCTI: aTarbI.
27. BsanmocBs3b nokasarteneit aohekTUBHOCTU CO CTpaTerneli opraHmaaumm.

28. MNpobneMbl NprMeHeHNst cbanaHcMpPOoBaHHOM CUCTEMbI MoKasaTtene.
29. PaspaboTka cbanaHcUpoBaHHON CUCTEMbI NOKasaTenei ons TaMoXeHHbIX OpraHoB.
30. AKTyanbHble NpPobnemMbl COBEPLIEHCTBOBAHNS TAMOXEHHOW AESTENBbHOCTU.
Cemectp 10
TekyLLUA KOHTPONb

1. YcTHBIA onpoc
Tembl 9,10, 11,12, 13

1. ocynapCTBEHHbIE CTaHAAPThI HA JOKYMEHTHI.

KETPOHHBH
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. TexHonorusi pa3paboTku TEKCTOBbIX LOKYMEHTOB.
. TunoBble MHCTPYKLMKX NO Oen0npon3BoACTBY B TAMOXEHHbIX opraHax Pd
. Perynupytowmne nokyMeHTbl: XxapakTepucTmka, npuMepsi.
. MnaHnpytowme LOKYMEHTbI: XapakTepucTnka, npumeps.
. CnyxebHble 0OKYMEHTbI: XapakTepmncTuka, MpuMeps.
. OTYeTHbIE NOKYMEHTbI: XapakTepUCTMKa, NPUMEpDI.
. CnNpaBo4YHO-MHOPMALIMOHHbBIE OOKYMEHTHI.
. OpraHunsaumoHHble OOKYMEHTbI: XapakTepucTuka, npuMepbi.
10. PacnopsiontenbHble OOKYMEHTbI: XapakTepucTrka, npuMepsl.
2. Pecpepar
Tembl 9,10, 11,12, 13
MeToab! oLeHKM 3PPEKTUBHOCTA AEATENBHOCTN TAMOXEHHbIX OPraHoB.
. PaspaboTka cucteMbl opraHM3aumm ynpasneH4eckoro Tpyaa B TaMoXHe.
. CoBepLieHCTBOBaHME METOA0B OLIEHKM OpraHn3aumn nMYHOro Tpyaa pykoBoaAUTENs TAMOXEHHOro opraHa.
. Pe3epBbl noBbiweHns a¢pdeKTMBHOCTM yNpaBneH4eCcKoro Tpyaa B TaMoXHe.
. YnpaeneHvne 0eaTenbHOCTbIO TAMOXEHHOro opraHa Ha OCHOBE NIOrMCTUYeCcKoro nogxoga.
. Ponu n doyHKUMKM pyKoBOAUTENS TAMOXEHHOMO OpraHa B npouecce ynpasneHusl KONNekTUBHON 0eATeNbHOCTbIO.
. PaspaboTtka cucTeMbl MOHUTOPUHIA KAYECTBA TAMOXEHHbIX YCNyr, NPefoCTaBAsieMbIX y4acTHUKY B3,
. AHanus nokasarenen aPeKTUBHOCTY yNpasneHus 0esaTenbHoCTbio (Ha npuMepe PTY, TaMoXHN).

. AHann3 ponu nepapxm4ecknx ypoBHel ynpaeneHns B npolecce qoyHKLNOHANbHOW AeATENbHOCTA TaMOXEHHbIX
OpraHos.

10. MNpumeHeHre NPoLECCHOro NoAXoAa B MHTEpecax COBEPILEHCTBOBAHUS YNpaBneHY4eCcKon AesTeNbHOCTU.

11. dopmmpoBaHue ynpasneH4ecKor KoMaHabl pyKoBOAUTENEM NOAPa3aeNeHNs TaMOXEHHOro opraHa.

12. CoBeplUeHCTBOBaHME ynpaBneHns OeaTeNbHOCTbIO TAMOXEHHOr0 opraHa Ha OCHOBE MHOPOPMALMOHHBLIX TEXHONOTUIA.
13. CoBepLleHCTBOBaHNE aHaNMTUYECKON AeATENbHOCTY TaMOXEHHbIX OpPraHoB B CBOBOAHBIX 9KOHOMMYECKMX 30HAX.
14. Mogenb onepaunoHHOro ynpasneHus AesTeNbHOCTbIO TAMOXHN (M0 BbIOpaHHOMY (PYHKLIMOHANBHOMY HarnpasneHmo
DeATenbHOCTN).

15. OnepaunoHHOe ynpaeneHne 4esTeNnbHOCTbIO Ha YPOBHE OTAena TaMOXHWU.

16. OnepaunoHHas MoLenb 0esaTeNbHOCTA PYyKOBOAMTENS TAMOXEHHOr0O opraHa.

17. OcobeHHOCTH onucaHns BU3HeC-NPOLLECCOB B CUCTEMAX MEHEXKMEHTA KayecTsa.

18. OCHOBHbIE BUAbl TAMOXEHHOWN AEATENbHOCTU U UX B3aMMOCBA3b.

19. MNpuknagHble 3a0a4M CUCTEMHOrO aHanM3a B TAaMOXEHHOM derne.

20. KoHuenuus 1 npruHUMbl NOCTPOEHMS CUCTEMbI cOanaHCUPOBaHHbIX NokasaTenei.

21. OueHKa TaMOXEHHOI [esTeNnbHOCTV Ha OCHOBE cOanaHCpPOBaHHOM CUCTEMbI NoKa3aTenei.

22. Cnctema nokasatenein addekTMBHOCTN OeATEbHOCT TAMOXEHHbBIX OPraHoB.

23. CncteMHoe ynpaBsneHe B TaMOXEHHOM Lene: Lenu, 3afaym, NpuHLUMMbI, HanpaBneHus.

24. Ctpaternyeckoe ynpasneHne B TAaMOXEHHOM Aene.

25. Ponb TPEHWHr-TEXHONOMMW B CUCTEMHOM YNPaBNEHNUN TAMOXEHHOWN AeATeNbHOCTbIO.

26. IHcbopmMaTtnzaums TaMOXEHHOM 0esTENbHOCTM: NPO6AEMbI N HaNPaBNEHUS.

27. NokymeHTaunoHHOe obecrneyeHne ynpaBneHnsl B TAMOXEHHOM fene.

28. YnpaBneHne TaMOXEHHBIM PETyNMPOBaHNEM: LIENW, 3aaa4m, Npobnembi.

29. AkTyanbHble NPobneMbl COBEPLIEHCTBOBAHUS TAMOXEHHON NESTENbHOCTU.

30. MeToamka CMCTEMHOrO aHann3a TaMOXEeHHON OeATeNbHOCTU.

3. HayuHbin poknan,

Tembl 9,10, 11,12, 13

1. KoHuenuus cbanaHCcMpoBaHHOM CMCTEMbI MoKasatenel AesaTenbHOCT OpraHM3aumu.

2. Llenn nsbpaHHoii koMnaHwen cbanaHCUpPOBaHHOM CUCTEMbI NoKa3aTeneil.

3. CBsA3b NOCTPOEHMS cHanaHCUPOBaHHON CUCTEMbI MOKA3ATENEN C JOCTUXEHNEM CTPATEMNMYECKMX Lieneli opraHn3aumu.
1. Obwas xapakTepucTrka KOHLENLUUM BCEOBLWEro ynpaBneHnst Ka4eCTBOM.

2. PasBunTre Teopum ynpasneHnst Ka4ecTBOM (cTaTucTnyeckuii nogxon, 9.Oemunr, Ix.OxypaH, A.deiireHbaym,
®.Kpocbu, koHuenumsa AQI, I".Taryum, K. cukasa).

3. Cranmaptbl MCO 9000: obwas xapaktepucTuka.
4. CogepxaHue 1 NpuHUMNbI BCeobluero ynpasneHns Ka4ecTBOM.

O©oo~NOOOTh~,WN

O©oONO O~ WN

Ok3ameH

Bonpochbl k ak3ameny:

1. TaMOXeHHas 0eaTeNnbHOCTb: MOHATNE, CTPYKTYpa, CBONCTBA.

2. dopmanbHOe NpeaAcTaBNeHNe TaMOXEHHON AeATENbHOCTU.

3. TaMoxeHHOe feno Kak eanHCTBO TaMoXeHHoN aeatenbHoctn n ECTO.
4. OT1anbl METOAUKM CUCTEMHOrO aHanmaa.

5. Cxema chopMmnpoBaHnsa NPUKIaaHOM 3aaaqy TaMOXEHHOro fena.
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6. NHpopmaumnoHHO-(hyHKUMOHaNbHOEe MOAENNPOBAHNE TAMOXEHHON TEXHONOMNN.

7. AHanutnyeckoe obecrneyeHne OesaTeNnbHOCTA TAMOXEHHbBIX OPraHoB.

8. CTpyKTypa CUCTEMHOrO ynpaBneHns TaMOXEHHbIM LENOM.

9. TunoBsble CUCTEMHbIE 3a4a4U U PeLleHnsl B TAMOXEHHOM aene.

10. MexaHu3Mmbl CTPYKTYPHBIX U PYHKLUNOHANBHBIX U3MEHEHWIA CUCTEMbI TAMOXEHHbIX OPraHoB.
11. YnpaBneHne TaMOXEHHbIM perynimpoBaHneM: Lenn, MeToabl.

12. YnpaBneHne sKkOHOMUYECKON OeATENbHOCTbIO: Lenu, MeTobl.

13. YnpasneHve TbinoBbIM 06ECMNEYEHNEM TAMOXEHHbBIX OPraHoB: e, MeTobI.

14. OpraHbl ynpasneHns pasnnyHbIMA BULAMWN TAMOXEHHON AEATENbHOCTH.

15. CpencTBa AOKYMEHTALMOHHOMO 06ecrneyeHnst TaMOXEHHON AesiTeNbHOCTY.

16. [NoHATME ynpaBneH4YecKkon OeaTeNbHOCTH, ee crneundgunka n Lenw.

17. MNoaxonbl K aHanM3y ynpasneHYeCcKon OesaTeNbHOCTH.

18. Cuctema OCHOBHbIX YpaBneHYeCKMX PYHKLWIA.

19. Ob6wwue 1 cneunanbHble CrocoBHOCTU K yNpaBneHYeckon AesiTeNbHOCTY.

20. MocTpoeHue cbanaHCUPOBaHHON CUCTEMbI NOKA3aTENEN AeATENBHOCTU OpraHM3aumm.
21. CtpykTypa nokasatenen adppekTMBHOCTY TAMOXEHHbIX OPraHoB.

22. MNpobneMbl OLEHKM 3APEKTUBHOCTY TAMOXEHHOW AEATENBHOCTH.

23. Noka3zartenu ka4yecTsa TaMOXEHHON AeATENbHOCTY.

24. dakTopbl, ONpefensowmne Ka4ecTBo pesynbTatoB AeATeNbHOCTU.

25. CoBepLieHCTBOBAHME CUCTEMbI YNPaBNEHNS TaMOXEHHbIM OpraHoM Ha ocHose ctaHgapTtos NCO.
26. MocTpoeHne cbanaHcMpoBaHHO CUCTEMbI MoKasaTtenein apdEeKTUBHOCTI: aTarnbl.

27. BsanmMocBs3b nokasartenen agoeKTUBHOCTU CO cTpaTerneit opraHnsaumm.

28. MNpobnembl NpUMeHeHWst cbanaHCUPOBaHHOW CUCTEMbI MOKa3aTene.

29. PaspaboTka cbanaHcMpoBaHHOM CUCTEMbI NokasaTenei 4/ TaMOXEHHbIX OpraHoB.
30. AkTyanbHble NpobnemMbl COBEPLIEHCTBOBAHMWS TAMOXEHHOW AESTeIbHOCTU.

6.4 MeTtoaouyeckue marepuansl, onpegensoLwime npouenypbl 