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Mporpamma ancumnnvHbl "YnpasneHue B cdoepe yenyr”; 38.03.02 MeHe o XMeHT; AoUeHT, K.H. HyptauHos A.P.
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CTYLEHTOB

7. Ilntepatypa
8. IHTepHeT-pecypchbl
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Mporpamma ancumnnvHbl "YnpasneHue B cdoepe yenyr”; 38.03.02 MeHe o XMeHT; AoUeHT, K.H. HyptauHos A.P.

Mporpammy aoncumunnuHbl paspaboTan(a)(u) goueHT, K.H. HyptamnHos A.P. kadbeapa MeHeoXMeHTa B
coumnanbHoi cgepe Boicwas wkona OTKPbITHIA MHCTUTYT MHHOBALMOHHOIO, TEXHONOrMYECKOro U
coumnanbHoro passutus , ARNurtdinov@kpfu.ru

1. LLlenu ocBoeHUs AMCLUUMIUHDI

BNnageHneM HaBblKkaMi NCMNOJIb30BAHNA OCHOBHbIX TEOpI/IVI MoTuBauunn, nnaepctsa 1 Bnact onsd
peweHnda ctparterm4eCkmnx n onepaTtmnBHbIX ynpaBneH4eCKuUX 3agad, a Takxe ajid opraHm3aunm
prnl'IOBOVI pa6OTbI Ha OCHOBE 3HaHUA npoueccos rpynr|030|7| AOVNHaMUKN 1 NPUHLKNOB
bopmunpoBaHMs KomMaHObl, YMEHME NPOBOANTDL ayAUT Ye0BEe4YECKUX PECYPCOB U OCYLLECTBNATb
ONarHoCTuKy OpI'aHI/I3aLl,I/IOHHOI7I KynbTypbl

2. MecTO oMcUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpamMmmbl BbICLLETO
npocpeccuoHanbHoOro o6pasosaHus

LaHHas yyebHas oncumnnnHa BkntodeHa B pasgen 'b61.5.17 OucumnnuHel (Mogynm)' OCHOBHOM
npogoeccrnoHanbHo obpasoBatenbHoit nporpamMmel 38.03.02 'MeHeoXMEHT (He NpesyCMOTPEHO)' 1
oTHocuTCA K 6a3oBoit (obwenpogeccuoHanbHoi) Yactu. OcBanBaeTcs Ha 2 Kypce, B 3 ceMecTpe.

3. KomneTteHuuun obyuarowterocsi, popMupyemble B pe3ybTate 0CBOEHUS AUCLUMNIINHBI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS Cleaytowme KOMNeTeHUNN:

PacwmdopoBka
LLinchp komneTeHumu npuobpeTaemMon KOMMNeTeHL U
Ol1K-6 BNageHneM Metodamu NpuUHATUA pelleHnii B ynpasneHnm
(npodpbeccroHanbHble onepauyVoHHON (MPON3BOACTBEHHON) AEATENbHOCTbIO
KOMreTeHuun) opraHusauunm

B pesynbtaTe 0CBOEHUS OUCUUMANHBI CTYOEHT:
1. DONXEeH 3HaThb:
HOPMAaTMBHO NPaBOBble OOKYMEHTbI B CBOEW OEATENbHOCTH

2. DONTXEH yMeTb:
yYMeTb UCMoNb30BaTb HOPMATUBHbIE NPaBOBbIE AOKYMEHTbl B CBOEW OEeATENbHOCTH;

yMeTb MPOBOANTb aHaNN3 PbIHOYHBIX M CNELMIUYECKNX PUCKOB ONS MPUHATUS yNPaBNeHYeCcKmnx
PELWEHWA, B TOM YCNE NPU NPUHSATAN peLleHniA 06 MHBECTUPOBaHUM U OMHAHCUPOBAHMK

3. 0ONXeH BnageTb:

Bnagetb HaBblkaMy KoopdnHaunm Hpeﬂ,HpVIHVIMaTeﬂbCKOVI 0eAaATenbHOCTN B LiensXx obecneyeHuns
COrnacoBaHHOCTU BbINOIHEHMS BU3HEC-NNaHa BCeMM y4aCTHUKaMK

4. nONXeH OEeMOHCTPMPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

,D.eMOHCTpVIpOBaTb CcNoCcobHOCTb HaxoanTb opraHn3aumnoHHO-yrnpae/ieH4YeCKne peweHnsa 1
rOTOBHOCTbIO HECTU 3a HUX OTBETCTBEHHOCTD,

yMeTb 1CMONb30BaTb HOPMATUBHbIE NPaBOBbIE NOKYMEHTbI B CBOEN OESTENIbHOCTU CTPEMNIEHNEM K
NINYHOCTHOMY M MPOCPECCMOHANbHOMY CaMopPasBUTUIO;

0CO3HaHMEM CoLManbHOM 3HAYMMOCTH CBOe Byaywei npodpeccun, obnanaHmeM BbICOKO
MOTMBALMEN K BbIMONHEHMIO MPOCPECCUOHANBHON OeATENbHOCTY;

LleMoHCTpMpoBaTb CNOCOBHOCTb aHaNM3npPoBaTh CoUManbHO3HaA4YMMble NPoBNEMbI U MNPOLLECCHI;

,ﬂeMOHCTpMpOBaTb cnocobHOCTb y4nTbiBaATb NMOCNEACTBUA YNpaBneH4YeCKnX peLueHw?l N 0EencTBuinA C
no3vuum coumanbHOM OTBETCTBEHHOCTH;
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Mporpamma ancumnnvHbl "YnpasneHue B cdoepe yenyr”; 38.03.02 MeHe o XMeHT; AoUeHT, K.H. HyptauHos A.P.

[eMoHCTpMpoBaTh CNOCOBHOCTb NMPOEKTUPOBAaTb OPraHN3aLNOHHYIO CTPYKTYPY, OCYLWECTBNSATh
pacnpeneneHve NolHOMOYMA 1 OTBETCTBEHHOCTU HA OCHOBE VX [eNermpoBaHus;

LleMoHCTpMpoBaTb CNOCOBHOCTb OLEHNBATb BO3AEVCTBME MAKPOIKOHOMUYECKON cpeabl Ha
PYHKLMOHMPOBaHMEe OpraHn3aunii 1 opraHoB rocyAapCTBEHHOMO U MyHULIMNANBHOMO yNpaBneHus;

,D.eMOHCTpVIpOBaTb CNoCcobHOCTb NCMNONb30BaTh OCHOBHbLIE Teopun MoTmBauun, nnogepcTea 1 BNactu
Ons peweHns ynpasneH4eCcknx 3ana4y n gp.

4. CTpyKTypa u cogepxaHve AUCLUMNIUHbI/ Moayns
Obwas TpyooeMKOoCTb OAMCLMMNANHBI COCTaBnseT 3 3a4eTHbIX(ble) eanHmu(bl) 108 yaca(os).
dopma NPOMEXYTOYHOr0 KOHTPONS ANCLMMAUHDI: 3a4eT B 3 CeMecTpe.

CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., N3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANs oMnycKa K 3a4eTy
28 6annos.

86 bannos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeynoBNeTBOPUTENbHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHou paboTtbl No gucuunamHe/ MOAaynto
TemaTtnyecknn nnaH gUCUUNIUHbI/MOAYNS

Buabl 1 yacbl
ayAuTOpHOM paboThbl,
Henens WX TPYA0EMKOCTb Tekywue copmbl
cemecTpal (B yacax) KOHTpOnsi
MpakTuueckmellaboparopHbie

3aHATUSA pabotbi

Paspen
N AducunnnuHol/ CemecTp
Moayns

Nekuun

Tema 1. Tema 1. Ponb un

1 |mecTo ycnyr B
COBPEMEHHOM

MEHeOXMEHTEe

Tema 2. Tema 2.
OcHoBbI MEHEAXMEHTA
2. [B cpepe ycnyr (Ha 3 2 4 4
npuMepe CepPBUCHbIX
opraHusauuin).
Tema 3. Tema 3.
[MpoekTupoBaHue YCTHbIN onpoc
3. 9PPEKTUBHOTIO 3 3 4 4 0
MEeHeXMeHTa

Tema 4. Tema 4.
4. |dyHKUMA opraHusaumnm 3 4 4 4 0
B cdoepe ycnyr.
Tema 5. Tema 5.
MoTtuBauus un
CTUMYNNPOBaHME YCTHbIN onpoc
. nepcoHana B 3 5 4 4 0
opraHusauusx cgoepbl

ycnyr

YCTHbIN onpoc

0 YCTHbI onpoc

YCTHbIN onpoc
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Mporpamma ancumnnvHbl "YnpasneHue B cdoepe yenyr”; 38.03.02 MeHe o XMeHT; AoUeHT, K.H. HyptauHos A.P.

Buabl u yachol
Pasgen ayauTopHOM paboThbl,
Hepens X TPy[0eMKOCTb Tekvwime cbobMbI
V| A CoMSCTHiuecrpa o tnomy e
n NMex ImI1pal(wwecmeJ1a6opaTopH|:|e
u 3aHATUA paborbl

Tema 6. Tema 6.

HeobxoanMocTb §
6. [ocyLiecTBneHus 3 6 4 4 0 YCTHbI onpoc

KOHTpONS B

opraHusauum.

Tema 7. Tema 7. .
7. |CoBpeMeHHble 3 7 4 4 0 YCTHbIA onpoc

KOHLUeNnuun nuaepcrea.

Tema 8. Tema 8. .
8. |[KoMMyHMKaumm B 3 8 4 4 0 YCTHbIR onpoc

opraHusauum.

Tema 9. Tema 9.

Nputsitne YCTHbI onpoc
9. yripaBneH4YecKmx 3 9 2 2 0

peleHunin

Tema 10. Tema 10. NMncbmeHHOE
10. Crtparernyeckoe } 3 10 5 > 0 nomMauwHee

pasBuTMe opraHmsauuni 3agaHue

B cdpepe ycnyr.

Tema . NToroeas 3 0 0 0 3aver

doopMa KOHTpONS

NTtoro 36 36 0

4.2 CopepxaHue JUCLUMNMUHbI
Tema 1. Tema 1. Ponb u mecTto ycnyr B COBpeMeHHOM MeHeO)XMeHTe
JNeKLMOHHOoe 3aHsiTne (4 4yaca(os)):

3HaueHune ycnyr B COBPeMEHHOM 0bLwecTBe AMHAMUYHOCTb cpenbl yenyr. [peanockinku pocTa

30 PEKTUBHOCTN MEHEAXMEHTA CAIEPBI YCNYT B M3MeHsiioweiics cpeae. Knaccudpmkaums yenyr,
BuAbl ycnyr. Ceorictea 1 goyHKUMM ycnyr. OCHOBbI TEOPUM CEPBUCHBIX NPOLIECCOB U cucTeM. AHanma
npupoabl ycnyr. YnpaeneHme CepBMCHbIMM OnepaLmnsiMu.

npakTudeckoe 3aHsitne (4 yaca(os)):

CepBI/IC Kak rpouecc. Ponb 1 MecTo CepBUCHbIX B3aMMOLENCTBUIA B onepauunsx. CVITyaLl,I/IOHHbIe
TPYAHOCTU U KOHIPNUKTbI BO B3aMMOLENCTBUAX nepcoHana u ﬂOTpEﬁVITeJ'IeVI. KoHuenumn cepsuca,
OPUNEHTNPOBAHHOIO Ha I'IOTpeﬁl/ITeJ'IFI M 0OXOOHOCTb CEPBUCHDbIX KOMMNaHW.

Tema 2. Tema 2. OcHOBbI MeHeAXMeHTa B cchepe ycnyr (Ha npuMepe CepBUCHbIX
opraHu3sauun).

JNeKuMoHHoe 3aHsiTne (4 4yaca(os)):

PEBONIOLNS YCNYr U CMEHa yrnpaBNeHYeckMx napaanrm napaaurmbl MEHeIXMEHTa 1 CMeHa
napanurm. CepBrcHas OpUEHTaLMS 1 HOBasi KOHCPUIypaums COBPEMEHHbIX OpraHn3aLUuii: ceTeBble
OTHOLLEHNS U BUPTyanbHble kopropauun. CylHOCTb 1 CooepXaHne CePBUCHOrO MEHEOXMEHTA.
MoHATME CepBUCHOrO MeHeXMeHTa. COBpEeMEHHbIE LIEHHOCTU 1 NepcnekTuBbl (NpeaMeTHas
0bnacTb) CEPBMCHOr0 MEHEOXMEHTA.

npakTnyeckoe 3aHsitne (4 4aca(os)):

CneuuanbHble Npobnembl cepBUCHOro MeHeaxXMeHTa. CepBMCHOE MPOEKTMPOBaHME.
NHTepHaumoHannsaums cepsuca. Kayectso, Npon3BoanTenbHOCTb 1 JOXOAHOCTb CepBuca.
CoumanbHble NpobnemMbl cepBUCHOrO MeHeaXmMeHTa. CepBucHas MHgpacTpykTypa. CepBucHbIi
MEHEeIXMEHT: BO3AENCTBME YCNYr Ha 3KOMOrMio U 3[40POBbE.

PernctpaumoHHbin Homep 949978219
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Mporpamma ancumnnvHbl "YnpasneHue B cdoepe yenyr”; 38.03.02 MeHe o XMeHT; AoUeHT, K.H. HyptauHos A.P.

Tema 3. Tema 3. [MpoekTupoBaHue 3achdpekTUBHOro MeHea)XMeHTa
JNeKLMOHHOe 3aHsiTne (4 4yaca(os)):

CDyHKLI,I/IOHaJ'IbeIe B3aMMOOEeNCTBUSA B CEePBUNCHbLIX oOpraHn3auunsx. CDyHKLI,I/IFI MapKeTuHra. CDyHKLl,I/IFI
onepal_u/u7|. CDyHKLI,VIFI ynpasneHnsa 4yenose4eCKnMm pecypcami. WccnepoBaHus v pa3pa60TK|/|.

npakTudeckoe 3aHsitne (4 yaca(os)):

MeToqbl Me)KprHKLI,VIOHaJ'IbHOVI KoopanHaunn B CepBMCHOM MEHEOXMEHTE. MHOFOKpVITepI/IaﬂbHOCTb
MeHe O XMEeHTa CepBVICHOVI opraHusauumn: cogepxaHue N UICTOYHUKN MeXAPYHKLMOHaNbHbIX
KOHQONTINKTOB. MeToqbl 1 HarnpaeJieHUA BHyTpl/IopFaHVI3aLI,I/IOHHOI7I KoopaonHaunn. Llenesble 3agayn un
OEeNCTBMA MO AOCTUXEHMUIO BHyTpI/IOpFaHVI3aLI,I/IOHHOI7I KoopanHauunw. CDOpMVIpOBaHI/Ie fIVI,D,I/IleOLLI,eVI
CepBVICHOI7I opraHunauunn. Tunonorns CepBUCHOro nnoepcTea: ypoBHU CepBI/ICHOI7I OeATeNbHOCTW.
LoctnxeHue nngepctea CepBMCHOVI opraHunaauunn. KayecTtBa CepBUCHOro nmnoepcrtea.

Tema 4. Tema 4. dyHKUUA opraHusaumm B ccpepe ycnyr.

JNleKLMoHHOoe 3aHsiTne (4 4yaca(os)):

OcHoBbI NpoLecca opraHnaaummn pabotel komnanum. Cneunannsaumns Npy BoiNONHEHUN paboT.
npakTnyeckoe 3aHsitne (4 4aca(os)):

Buabl cneunanmsaumun. LleHtpannsauns-geueHtpanusauuvs. Bugbl geueHtpannsaumn. Bnactb,
BNACTHblE€ NOSIHOMOYMS, OTBETCTBEHHOCTb U AEeNernpoBaHne nosiHOMO4YU B opraHndaumn. Hopma
ynpasnsemoctn. dopmannzaums noseneHus. lenaprameHtanmsaums. [NoHaTme opraHmM3aumMoHHOM
CTPYKTYpbl. OCHOBHbIE BMAObI OPraHN3aunoHHbIX CTPYKTYP. YCnoBus adopekTMBHOCTA CTPYKTYP
npeanpuatus. CoBpeMeHHbIe TUMbl OPraHM3auUnOHHbBIX CTPYKTYP.

Tema 5. Tema 5. MoTuBaums 1 CTUMynMpoBaHue NepcoHana B opraHM3aumsax cgpepsl ycnyr
neKumnoHHoe 3aHsiTne (4 yaca(os)):

KoHuenumsa motmeaumn noseneHuns. OCHOBHblE Teopun MmotTnBaumnin. CouepxaTeanble Teopun
MOTMBaUUN.

npakTudeckoe 3aHsitne (4 yaca(os)):

MNMupamnpa notpebHocTert A.Macnoy. Teopus ERG. LByxdgpaktopHas mogens @. Mepubepra.
Teopusi npuobpeTeHHbIx NoTpedbHocTen [.MakKnenanaa. MNpoueccyanbHble Teopumn

mMoTuBaumn. Teopus oxugaHnin. Teopusa cnpasennusoctn. Teopus Moptepa-Sloynepa.
MoTurBaumnoHHasa Teopus nogkpenneHus. Monenb xapakTepucTuk goyHKLMOHANbHbIX 0093aHHOCTEN.

Tema 6. Tema 6. Heo6x0AMMOCTb OCYLLLECTBIEHUS KOHTPOJISI B OpraHu3aLuum.
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

CyWHOCTb KOHTPONS B OpraHn3aumun. Ynpexaarowmin KOHTPob, CONyTCTBYOWMIA KOHTPONb,
KOHTPO/b HaA Pe3y/bTaToM.

npaktnyeckoe 3aHsitne (4 4aca(os)):

DUHAHCOBbIV KOHTPONb B OpraHunsaunn. bropokpatnyecknin n oeueHTpanm3oBaHHbI KOHTPOb B
opraHuzauusix. KoHTponb Hag kavyectBoM npoaykuuun. Metoabl n npmembl TQM. CbanaHcmnpoBaHHas
cucTema nokasarenen kak oopma KOHTPONS Hal OeSTeNnbHOCTb NpeanpuaTms. dtanbl
OCYLLECTBNEHNS KOHTPOJbHbIX GOYHKLMIA.

Tema 7. Tema 7. CoBpeMeHHble KOHLeNnuuu nuaepcrea.

JNeKuMoHHoe 3aHsiTne (4 4yaca(os)):

OnpegneneHve nuoepcTea B opraHnsauunn. Pykosoamtenb U NOAYMHEHHbIE, Nnaep v
nocnegosarenu. VICTo4HUKM Bnact nuaepa B opraHusauunn. OCHOBHble Teopun nuagepctea. Teopus
4yeprT.

npakTudeckoe 3aHsitne (4 yaca(os)):

XapakTtepHble 4yepTbl nugepa. Teopus Kypra JleBnHa. ABTOpuTapHbIi 1 JeMokpaTtuyeckme CTmnm
ynpasneHus. lNoeseneH4yeckue nogxonbl. MiccnegosaHus yHmeepcuteta wrara Orano.
VccneposaHua MuyuraHckoro yHmesepcuteta. YnpasneHyeckas pewetka bnerika-MoyToHa.
CutyauunoHHble noaxoabl. Teopus ®.duanepa. CoBpeMeHHbIe TeOpUM NNAepPCTBa.

Tema 8. Tema 8. KoMMyHuKauum B opraHusauum.
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

KTPOHHEBH
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Mporpamma ancumnnvHbl "YnpasneHue B cdoepe yenyr”; 38.03.02 MeHe o XMeHT; AoUeHT, K.H. HyptauHos A.P.

KoMMyHMKaLuUm 1 KOMMYHVKALMOHHBIV npouecc. KaHanbl KOMMyHUKauuid. TUnonorusi KOMMyHUKauuii
B OpraHusauum.

npakTnyeckoe 3aHsitne (4 4aca(os)):
BepTturkanbHble U ropu3oHTanbHble KOMMyHUKauun. OCHOBHbIE NPOBIEMbI MPY OCYLWECTBNEHNN

KOMMyHMKaumii. dopmanbHble 1 HedoopManbHble KOMMyHUKauun. Cnyxu B opraHnsauum.
KOMMyHUKaLMOHHbIE CTUNN.

Tema 9. Tema 9. lNpuHATME ynpaBneHYeCKUX peLLueHun

JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

OpraHu3aunoHHoe peleHune. Tunbl OpraHN3aLnoHHbIX peleHniA. YBEPEHHOCTb, PUCK,
HEYBEPEHHOCTb M HeonpeneneHHOCTb Kak OCHOBHbIE YCNOBUS npoLecca NPUHATUS PeLLeHA.
npakTnyeckoe 3aHsitne (2 4aca(os)):

Mogoenu npuHaTna pewenHunin. Knaccuyeckas mogenb. AOMUHUCTpaTUBHAA Mogenb. [onutuyeckas
MoZenb. dTanbl npouecca NPUHATMS peweHnin. Metoabl NPUHATUSA peleHnin. BnnsaHne
MEHeXMeHTa Ha NPoUecc NPUHSATUS peweHnii. MobyxaoeHne nepcoHana K y4actuio B MPUHATIAM
peweHnin. CoBpeMeHHble NoAX0Abl K NPOLECCY MPUHATUSA PeEeHWA.

Tema 10. Tema 10. CTpaTernyeckoe passutue opraHusauum B ccpepe ycnyr.
NeKuMnoHHoe 3aHsiThe (2 yaca(os)):

dopMrpoBaHnE KOHKYPEHTHBIX CEPBUCHBIX cTpaTternii opraHnaaumm. OcobeHHOCTM KOHKYPEHTHOW
cpenbl ycnyr. CepBuCHbIE MHHOBALMM Kak AeTEPMUHAHTA Pa3BUTMS CTPATErMYECKMX BO3MOXHOCTE
opraHuzaumun. CepBrcHas KOHUEMNUMS Kak UHCTPYMEHT NPOEKTUPOBAHMSA OpraHu3aunm n
pa3paboTkn BusHec-cTpaTeruii. TUNonorusi CEPBUCHbBIX KOHKYPEHTHbIX BU3HEC-CTpaTeruii.

npaKkTu4eckoe 3aHsitne (2 yaca(os)):

CTpaTeI'I/II/I ans rnobanmsaumm CEepPBUCHDbIX onepau.vn7|. mobannsaums 3KOHOMUKN 1 passutue
MEXOYHAPOO4HbIX CEPBUCHbIX OﬂepaLl,I/IVI. CDaKTopr, 3artparumearoumne rnobanusaumio ycnyr.
XapaKTepl/ICTI/IKa rnobanbHbiX CepBUCHDbIX CTpaTeI'I/IVI. CepBI/ICHbIe napTHepCTBa Kak MHTerpatneHas
OCHOBaA CTpaTterm4eckoro pa3sutnsa CUCTeEM ynpaBsleHUA 6|/|3Hec-npoueccaM|/|. CyI.I.I,HOCTb N popmbl
cTparern4eckoro naptHepcTea CUCTEM ynpasneHunsd 6|/|3Hec-npoueccaM|/|. COBpeMeHHaFI napaaunrmMa
NapTHEPCKUX OTHOLIEHWN, ee XapakTepucTtnkmn n TeHgeHumn pas3sntuA.

4.3 CTpyKTypa 1 copepXxaHume caMOCTOSATe/IbHOM paboTbl AUCLMMIUHBI (MOLYNSA)

dopmbl
Hepe- Buabi
N Pasnen Ce- | na CaMoCTOSTENbHON ;ﬂpzcﬂ;; 'é‘;';lzpc‘;’;’_'
JAucunnnmHbl MecTp| ceme paboTbl (8 uacax) |sienbHom
CTpa CTyOEeHTOB paﬁoTbl
Tema 1. Tema 1.
Ponb 1 MECTO NoAroToBkKa K yCTHOMY onpocy i
1. lycnyr B 3 | 1 4 3(;” s
COBPEMEHHOM P
MeHeOXMeHTe
Tema 2. Tema 2.
OcHosbl
MEHEIXMEHTA B noaroToBka K yCTHOMY ornpocy i
2. lcpepeycnyr(va | 3 | 2 4 3(;” s
npumepe P
CEPBUCHbIX
opraHvsauuin).
Tema 3. Tema 3. NOAroToBKa K yCTHOMY OMpocCy
3 [MpoekTnpoBaHune 3 3 4 YCTHbIN
" [adbdpekTrBHOrO onpoc
MeHeOXMeHTa
PervncrpaumnoHHbIi Homep 949978219 SAEKTPOHHBIH
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Hepe- Buab PopMbl
Paspen Ce- nﬂ camocTosﬂeanoﬁ TpyAo- |KOHTpONS
AducumnnuHel MecTp| ceme pabortbl (eBM._'l( aoccaT)S :?:nifgl;l
cTpa CTyAEeHTOB pa6oTb
Tema 4. Tema 4. NOAroToBKa K YCTHOMY OMnpocy
4. DyHKUUS 3 4 5 YCTHbIN
opraHusauuun B onpoc
cgoepe ycnyr.
Tema 5. Tema 5.
MoTtusauus n NoAroToBka K YCTHOMY Orpocy
5. |CTMYNMpOBaHe 3 5 5 YCTHbIN
nepcoHana B onpoc
opraHnsauunsx
cgoepbl yenyr
nggX%ﬂLeMMoi& NoAroToBKa K YCTHOMY Ornpocy }
6. (ocylwecTBneHns 3 6 5 YCTHBIN
KOHTPONS B onpoc
opraHusauuu.
Tema 7. Tema 7. NOAroToBKa K YCTHOMY OMpocCy
e CoBpeMeHHble 3 v 5 YCTHbIN
KOHLUenuum onpoc
nnpepcrsea.
Tema 8. Tema 8. NoAroToBKa K YCTHOMY Onpocy }
8. |KoMmyHukauum B 3 8 4 yCTHbIA
opraHusauuu. onpoc
Ntoro 36

5. O6bpa3oBarenbHble TEXHONOIUU, BK/IHOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHus

OcBoeHve ancumnavHel 'YnpaeneHue B cdpepe ycnyr' npennonaraeT UCNonb30BaHWeE Creayolero
nporpaMmMHoro obecneyeHns N MHPOPMaLIMOHHO-CNPABOYHbIX CUCTEM:

MakeT ocoucHoro nporpammHoro obecneyverns Microsoft Office 2010 Professional Plus Russian
Bbpaysep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader Xl

YyebHo-MeToAnYeckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-bmbnmoTeyHoi cnucteme 'ZNANIUM.COM', gocTyn K KOTOPOI NpenocTaBnieH CTyaeHTaMm.
9BC 'ZNANIUM.COM' cogepXuTt nponsseneHns KpynHemwmnx pocCUmCcKmX y4€Hblx, pykosogmTenei
rocynapCTBeHHbIX OpraHoB, nNpenogasartenei Bedywmx By30B CTpaHbl, BbICOKOKBANNGULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MeHeHUn obpa3oBaTenbHbIX CTAHOAPTOB U BKAOYAET y4ebHUKK, y4ebHble nocobus,
y4ebHO-MeToaNYECKE KOMMEKCHI, MOHOTrpadhuun, aBTopedpeparbl, AMCCEPTALUN, SHLUKNONEANN,
CNnoBapu 1 CrpaBoYHMKK, 3aKOHO4ATENbHO-HOPMATMBHbIE OOKYMEHTbI, CneunanbHble nepuognyeckmne
n3naHus 1 n3gaHns, Bolnyckaemble n3garenbcTsamm By30B. B HacToswee sBpema 36C
ZNANIUM.COM cootBeTcTByeT BCceM TpeboBaHMAM chenepanbHbIX roCyaapCTBEHHbIX
obpasoBaTesbHbIX CTaHOapTOB Bbicwero obpasosaHms (PrOC BO) HoBoro nokoneHums.

6. OueHOUYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMIMIIMHBI U y4e6HO-MmeToanyeckoe obecneyeHme
CaMOCTOSITeNIbHOW paboTbl CTYAEHTOB
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Tema 1. Tema 1. Ponb 1 MecTo ycnyr B COBpEMEHHOM MeHeAXMEeHTe
YCTHbI ONPOC , NPUMEPHbIE BOMPOCHI:

3Ha4eHwue ycnyr B COBPEMEHHOM 0bLecTBe AMHAMUYHOCTb cpeabl ycnyr. Mpeanockbinkn pocTta
3OPEKTUBHOCTU MEHEAXMEHTA CAIEPBI YCNyr B M3MeHsiioweiics cpeae. OCHOBbI TEOPUUN CEPBUCHbBIX
npoueccoB 1 cucteM. AHanns npupoabl yenyr. Knaccudomkaums ycnyr, suabl yenyr. CBoicTsa u
oyHKLMK ycnyr. YnpasneHvue cepBucHbIMM onepaumsimn. Cepsuc kak npouecc. Ponb 1 Mecto
CEepPBUCHbIX B3aUMOAENCTBUIA B onepaumsx. CUTyauMoHHble TPYAHOCTU U KOHCPNINKTbI BO
B3aMOLencTBMAX nepcoHana v notpebuteneii. KoHuenumm ceperca, OpueHTUPOBaHHOMO Ha
noTpedbuTenst n AOXOAHOCTb CEPBUCHBLIX KOMMAHWUIA. PEBOMOLMS YCAYT U CMEHa yrnpaBneHYeCcKmx
napagurm napannrMbl MEHEOXMEHTA U cMeHa napannrM. CepBucHas opyeHTaums 1 Hoeas
KOHCPUrypaums COBPEMEHHbIX OPraHN3aLMii: CeTEBbIE OTHOWEHNS 1 BUPTYaNibHble KOopropauuu.
CyWwHOCTb 1 coaepXaHne CEPBUCHOMO MeHeaXMeHTa. MNoHATME CEPBMCHOrO MEHEOXXMEHTA.
CoBpeMEHHbIE LLEHHOCTM 1 NepcrekTyBbl (MpeaMeTHas 06nacTb) CEPBMCHOrO MEHEOXMEHTA.
CneuvanbHble npobnembl cepBUCHOro MeHeaxXMeHTa. CepBUCHOE NPOEKTUPOBAHME.
NHTepHaumnoHannsaumsi cepsuca. Kayectso, Npov3BoaNTENbHOCTb 1 JOXOAHOCTb CEPBUCA.
CoumanbHble NpobnemMbl CEPBMCHOrO MeHenxXMeHTa. CepBucHas uHgpacTpykTypa. CepBUCHbIi
MEHeOXMEHT: BO34ENCTBME YCNyr Ha 3KONOrM0 U 300PO0BbLE.

Tema 2. Tema 2. OcHOBbI MeHeAXMeHTa B ccpepe ycnyr (Ha npuMepe CepBUCHbIX
opraHv3sauun).

YCTHbIVI ornpoc , npnMepHble BOMNPOChHI:

dDyHKUMOHaNbHbIE B3aUMOAENCTBUS B CEPBUCHbBIX OpraHm3aumsx. @yHKUMS MapkeTuHra. PyHKUmns
onepaumin. PyHKUMS ynpaBneHnsl 4enoBeveckMm pecypcamu. Viccnepoanusi n paspaboTkiu.
MeToabl MEXAYHKLMOHANBbHON KOOPANHALNM B CEPBUCHOM MEHeOXMeHTe. MHOrokputepranbHOCTb
MEHeOXMEHTA CEPBUCHOI OpraHn3auunn: CoaepXaHne n NCTOYHMNKN MEXAYHKLIMOHANbHbBIX
KOHCpNUKTOB. MeToabl 1 HanpaBneHns BHYTPMOPraHM3aunoHHOR koopanHaumm. Lienesble 3apayn
LEeACTBMSA MO AOCTMXEHWUIO BHYTPMOPraHN3aLMOHHOM KoopaMHaumn. dopMmnpoBaHe nuanpyroLei
CEepBUCHOI opraHnsauunn. Tunonorns CEpBMCHOMO NMAEPCTBA: YPOBHU CEPBUCHON OEATENBHOCTY.
JocTnxeHre nnaepcTea CEPBMCHOM opraHm3daumn. KayecTsa cepBnCcHOro nuaepcraa.

Tewma 3. Tema 3. NpoekTupoBaHue acpcheKTMBHOro MeHe A )XMeHTa
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

OcHoBbI NpoLiecca opraHusauuy paboTel komnaHuv. Cneuvanuaauuns Npu BoinonHeHUn paboT. Buabl
cneumnanmaaumu. LieHTpannsauns-neueHtpanmaaums. Buabl geueHtpanmsaumn. Bnactb, BnactHble
NONHOMOYXS!, OTBETCTBEHHOCTb U AeNermMpoBaHne NosHOMO4YMiA B opraHusaumm. Hopma
ynpasnsiemoctn. dopmanmaaums noseaeHns. enaprameHtanmaaums. MoHsaTMe opraHM3aumMoHHOM
CTPYyKTYpbl. OCHOBHbIE BUAbI OPraHnM3aLMOHHbIX CTPYKTYP. YCNoBms a0gEKTUBHOCTN CTPYKTYP
npeanpusTns. CoBpeMeHHble TUMbl OPraHN3aUOHHbIX CTPYKTYP.

Tema 4. Tema 4. dyHKUUA opraHusaumm B cchepe ycnyr.
YCTHbI ONPOC , MPUMEpPHbIE BOMPOCHI:

KoHuenuus motneaumn noseneHms. OCHOBHble Teopun MoTBauun. CoaepxartenbHble Teopum
MoTuBaumm. Nupammnaa notpedbHocTer A.Macnoy. Teopus ERG. LByxcpaktopHas moaenb d.
lepubepra. Teopusi npuobpeTeHHbIx NoTpebHocTen [.MakKnenaHga. MNpoueccyanbHble Teopum
mMoTuBaumn. Teopus oxuoaHunin. Teopusa cnpasennusoctn. Teopus MNoptepa-Jloynepa.
MoTurBaumnoHHas Teopusi noakpennexHus. Monenb xapakTepucTuk goyHKLMOHANbHbIX 06513aHHOCTEN.

Tema 5. Tema 5. MoTuBaums 1 CTUMynMpoBaHue NepcoHana B opraHM3aumsax cgpepbl ycnyr
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

CyWwHOCTb KOHTPONS B OpraHm3aummn. Ynpexaarowmin KOHTPOsb, CONYTCTBYIOWNIA KOHTPOSb, KOHTPONb
Hagn pe3ynbTaToM. PUHAHCOBBIV KOHTPOMb B OpraHusauunn. biopokpatuyiecknii n
LEeLEeHTPaNM30BaHHbI KOHTPOMb B opraHn3auunsx. KoHTponb Hag ka4ecTtBoM npoaykumn. Metoabl u
npmembl TQM. CbanaHcMpoBaHHas cuctema nokasartenei kak qoopMa KOHTPONS Hal OesATENbHOCTb
npeanpuaTms. 9tanbl OCYWECTBAEHUS KOHTPOMbHbIX GyHKLMA. O

Tema 6. Tema 6. Heo6x0AUMOCTb OCYLLLECTBIEHUSA KOHTPONSI B OpraHM3auum.
YCTHbI ONPOC , NPUMEpPHbIE BOMPOCH!:

PernctpaumnoHHbii Homep 949978219 5AE
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npeneneHve nuOepcTsa B opraHnsaumn. Pykosoaurenb U NOAYUHEHHbIE, T1aep U nocnenosartenu.
NcTouHnkn Bnactn nugepa B opraHmnsaumn. OCHOBHbIE TEOPUM NNAEPCTBa. Teopus YeprT.
XapakTtepHble 4epTbl nugepa. Teopus Kypta JleBnHa. ABTOpUTapHbIA 1 JeMoKpaTtnyeckme CTunm
ynpasneHus. lNoseneH4yeckue noaxonbl. iccnepgosaHus yHmeepcuteta wrara Oraio. VicchegosaHus
MwuunraHckoro yHusepcuteTa. YnpaeneHdeckas pewetka bneika-MoytoHa. CutyaumoHHbie
nooxonbl. Teopus ®.duanepa. Teopus ?nytb-uenb?. CoBpeMEHHbIE TEOPUN NMOEPCTBA.

Tema 7. Tema 7. CoBpeMeHHble KOHLUeNun nuaepcrsa.
YCTHbI ONpOC , NPUMEpPHbIE BOMPOCHI:

KoMMyHMKauum n KOMMyHMKaUMOHHBIM npouecc. KaHanbl KoMMyHUKaLWid. TUnonorns KOMMyHuKaumi
B OpraHusauun. BeptukanbHble 1 ropuaoHTanbHblie KOMMyHMKaumum. OCHOBHbIE Npobnembl npu
OCYLECTBNEHUN KOMMYHUKaLMiA. PopmManbHble U HedhopManbHble KOMMyHMKauum. Cnyxu B
opraHuzaumun. KoMMyH/VKaUNOHHbIE CTUMN.

Tema 8. Tema 8. KoMMyHuKauum B opraHusauum.
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

OpraHunsaunoHHoe peleHne. Tunbl OpraHM3aLMOHHbIX PEWEHWNIA. YBEPEHHOCTb, PUCK,
HEeYBEPEHHOCTb 1 HEOMPELENEHHOCTb Kak OCHOBHbIE YCNIOBUS MPOLIECCa NPUHATUS PELIEHMWIA.
Mogenu npuHaTus pewexunin. Knaccnyeckas monens. AIMMHUCTpATUBHAS MoAenb. Monutuyeckas
MoZenb. 9Tanbl Npouecca NPUHATUS pelleHnin. MeTonbl NPUHATUS pelleHnil. BnusiHne MeHenxmeHTa
Ha NpoLEecC NPUHATUS peleHunit. MobyxaeHne nepcoHana K y4acTuio B MPUHSATAN PeLeHnii.
CoBpeMeHHble NOAX0Abl K MPOLECCY NPUHSATAS PEeLEHNIA.

Tema 9. Tema 9. lNpuHaATME ynpaBneHYeCKUX peLLueHun

Tema 10. Tema 10. CTpaTernyeckoe passutue opraHusauum B ccpepe ycnyr.
Utoroesasa chopma KOHTpons

3a4eT (B 3 cemecTpe)

MpumepHble BONPOChHI K 3a4eTy:

Bonpocbl kK ak3ameHy

. CywHoCTb 1 cogepxaHue ycnyr.

. CBovicTea ycnyr.

. PyHKUMM yenyr

. Knaccndpmkatopsl ycnyr

. Bugbl ycnyr

. OcobeHHOCTU ynpaBneHns opraHn3aumsmm B cpepe ycnyr

. MeToabl 1 HanpaBneHns BHyTPUOPraHn3aunoHHo koopanHauun. Lienesble 3aaayv n oencteus
MO OOCTUXEHWNIO BHYTPUOPraHM3aUNOHHOM KOopANHALIMN.

7. dopMupoBaHme NMONPYIOLWEN CEPBMCHON OpraHM3aunn.
8. CoBpeMeHHble TEHOEHUUN MEHEOXMEHTA. Teopns CUCTEM.
9. KoHuenuust conpsixxeHHbIX 06CTOSTENBCTB.

10. HoBenwune TeHOeHUnUn B MEHEOXMEHTE.

11. BHewWwHss cpena opraHn3auunm kak OCHOBHOM goakTop ee passutus. Cpena npsmoro
BO30ENCTBUS.

12. Cpefa KOCBEHHOr0 BO3AENCTBMS. DKOHOMMYECKas, NONNTnYeckas,

13. TexHonornyeckas, MexayHaponHas cpena.

14. BHYyTpeHHsAs cpena opraHusaumm.

15. MNMnaHnpoBaHne neaTenbHOCTU opraHn3auunn.

16. Muccuns n uenu opraHmsaunn. YpoBHU Lener B opraHmsaunn.

17. CTpaTternyeckume uenv opraHn3auum n cucTema CTparermyeckoro nnaHnpoBaHus.
18. TakTnyeckume n onepaumoHHble uenn. Cuctema onepaTtmBHOro NNaHNpoBaHue

OO o001k~ WN =
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19. OTanbl npouecca NnaHMpoBaHMs aEKTUBHOCTb CUCTEMbI NNAHNUPOBAHUS OEeATeNbHOCTY
KOMMaHuW.

20. Cneunanuaaums npu BeiNonHeHUn pabot. Buabl cneuvanusaumm.
21. LleHTpanuaaums-geueHtpanmaaums. Buabl geueHtpanusaumm.

22. BnacTb, BNacTHble MNOMHOMOYMSI, OTBETCTBEHHOCTb 1 [eNernpoBaHne nonHoMo4nii B
opraHusaumu.

25. MNoHATUE opraHM3aLnoHHON cTPYKTypbl. OCHOBHbIE BUAbI OPraHN3aLMOHHbBIX CTPYKTYP.

26. ConepxartenbHble Teopun motuaumu. Nupammaa notpedbHocTen A.Macnoy. Teopus ERG.
LByxdbakTopHast mogenb . Mepubepra. Teopusi npnobpeTeHHbIx NoTpebHocTen [.MakKnenaHaa.

27. lNpoueccyanbHble Teopun MoTUBauMn. Teopus oxunaoaHuin. Teopus cnpasennnsocTn. Teopus
Moptepa-Jloynepa.

28. KoHTponb B opraHusauuun. Buabl KOHTpONs B opraHmsaumnm

29. OcHOBHble TeOpUY NMAEpPCTBa. Teopus Yepr.

30. MoBeaeH4yeckne Noaxonpl K CCneaoBaHunto Npobnembl NMAEPCTBa.
31. CMTyaumnoHHble Noaxoapbl K NCCneaoBaHnio Npobnembl NMAepcTsa.
32. KOMMyHUKaLmy B OpraHmsaunm.

33. lNpuHATNE ynpaBneH4YeCckux peleHui

34. KoHuenuusa ctpaTernyeckoro yrnpasneHus

35. OCHOBHble XapakTepUCTUKN OpraHN3aunmoHHON KynbTypbl

36. Ctparernyeckoe pa3BmTne CEPBUCHbBIX OpPraHmM3aunii.

37. dopmMupoBaHNE KOHKYPEHTHbBIX CEPBUCHBIX CTpaTerni opraHmsaumm.

38. OcobeHHOCTM KOHKYPEHTHO cpenbl ycnyr. CepBrCHbIE MHHOBALMKN KaK OEeTEPMUHAHTA Pa3BUTUS
cTparernyeckmx BO3MOXHOCTEN opraHmM3aunu.

39. CepBMCHas KOHLENUUSt Kak UHCTPYMEHT NMPOEeKTMPOBaHNS opraHnsaumnmn n paspaboTku
6u3Hec-cTpaTerui.

40. Tnonorms cepBUCHbBIX KOHKYPEHTHbIX BuaHec-cTpaterunin. CtpaTternv ons rnobanmaauum
CepBUCHbIX ornepauui.

41. 'nobanm3aums 3KOHOMUKU 1 Pa3BUTUE MEXOYHAPOOHbIX CEPBUCHbIX ONepaLmii.
42. dakTopbl, 3aTparneatowme rnodbannsaumto yenyr.
43. Xapaktepuctvka rnobanbHbiX CEPBUCHbIX CTpaTErniA.

44. CepBUCHblE NAPTHEPCTBA KakK MHTErpaTMBHasi OCHOBA CTPaTErMyeckoro pasBuTUSi CUCTEM
ynpasneHus GusHec-npoeccamm.

45. CywWwHOCTb 1 (POPMbI CTpaTEerm4yeckoro napTHepPCTBa CUCTEM yrpaBneHust 6U3Hec-npoLeccamu.
CoBpeMeHHas napaanrma napTHepPCKUX OTHOLWEHWUI, ee XapakTepUCTUKM U TEHOEHUNN PasBUTUS.

7.1. OcHOoBHas nuTteparypa:

Teopwus ynpaeneHus: YuebHoe nocobue / J1.A. bypraHosa. - 3-e n3a., nepepab. n gon. - M.: HALL
NH®PA-M, 2014. - 160 ¢

http://znanium.com/catalog.php?bookinfo=420256

MapkeTuHr ToBapoB 1 ycnyr: YuebHoe nocobue / A.B. JlykuHa. - 2-e nsga., gon. - M.: dopym: HALI
NH®PA-M, 2013.-240 ¢

http://znanium.com/catalog.php?bookinfo=412829

Teopusa MmeHenxmeHTa: YuebHoe nocobue / A.lN. Banawos. - M.: Byaosckuii yaebHuk: HAL|
NH®PA-M, 2014. - 352 http://znanium.com/catalog.php?bookinfo=406197

7.2. JlononHuTenbHasa nuteparypa:
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MapkeTuHrosble KOMMyHUKaLMW B cdpepe ycnyr:cneundorka npuMeHeHns n
nHHoBau.noaxoabi:MoHorp./Xpuctogopos A.B.,Xpuctogoposa N.B; nog pea. Cyrnobosa- M.: ML
PVNOP,HU NH®PA-M,2015.-159 ¢

http://znanium.com/catalog.php?bookinfo=528057

Manodoees, /. B. CounarnbHble ycnyru B cucteMe coumanbHOro obcnyXnBaHms HaceneHusl
[OnekTpoHHbIn pecypc] / . B. Manodbees. - M.: Jawkos n K, 2013. - 176 c.

http://znanium.com/catalog.php?bookinfo=415548

Teopusi MEHEOXMEHTA: Teopus opraHmadaunn: Y4ebHoe nocobue / J1.A. XuryH. - M.: HAL,
NH®PA-M, 2014. - 320 ¢

http://znanium.com/catalog.php?bookinfo=443056.

7.3. UHTepHeT-pecypcChbl:

MeHenxmeHT B Poccumn n 3a pybexom - www.mevriz.ru
AIOMUHUCTPATUBHO-YNPaBEHYEeCKNiA nopTan - www.aup.ru
MapkeTtuHr. MeHeoxmeHT - www.marketing-magazine.ru
MwupskoHompassutug PP - www.economy.gov.ru
IKOHOMUKA, COLMONOrns, MEHEOXMEHT - Www.ecsocman.ru

8. MarepuanbHo-TexHU4Yeckoe obecrneyeHne QUCLMUNINHbI(MOAYS)

OcBoeHve oucuunnuHbl "YnpaeneHne B cgoepe ycnyr" npeanonaraeT NCNonb3oBaHne Cneayowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHuns:

MynbTumMeouiiHas ayoutopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayantopums
COCTOUT U3 MHTErPUPOBAHHbIX UHXEHEPHbIX CUCTEM C €AMHON CUCTEMON YNpaBneHns, OCHaLEeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanv3auum noboin BAeo n ayamno
NHGOPMaLMK, MONYYEHNS N Nepefaymn aNeKTPOHHbIX AOKYMEHTOB. TUNOBas KOMNnekrauus
MyNbTUMEANAHOW ayANTOPUU COCTOUT U3: MyNIbTUMEAMAHOrO NPOEKTOpPa, aBTOMATU3NPOBAHHOMO
MPOEKLIMOHHOIO 3KpaHa, akyCTUYECKON CUCTEMBI, a TaKXEe MHTEPAKTMBHONM TpMbyHbI NpenoaaBsartens,
BK/IIOYAIOLWEN Ta4y-CKPUH MOHMTOP C AMaroHasnbio He MeHee 22 OI0AMOB, NEPCOHANbHbBIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJoepeHL-MUKPOOoH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHueM, MHTEPAEriChI
noakntoyermns: USB,audio, HDMI. MiHTepakTMBHas TpmbyHa npenoaaBaTtens ABnseTcs Kno4eBbiM
3N1EMEHTOM yNpaBNeHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NTIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMM, MPaKTUYECKUE
3aHATWA, Npe3eHTauun, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPeACTB 0Oy4eHMs, B TOM YMCe C MCNONb30BaHMEM B NpoLecce 0by4yeHuns BCex
KopropaTtuBHbIX pecypcoB. MynbTmeoniiHasa ayamTopums TakXe OCHaLWeHa WMPOKOMONOCHbIM
LOCTYNOM B CeTb MHTEepHET. KomnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPorpaMmMHoe obecneyeHue.

OcBoeHve ancumnnnuvHbl "YnpaeneHvne B cgoepe ycnyr" npeanonaraeT NCNonb3oBaHne Cneayowero
MaTepuanbHO-TEXHNYECKOro obecneyeHmns:
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MynbTmMeouiiHasa ayomTopus, BMECTUMOCTbIO 6onee 60 yenosek. MynbTmeaninHas ayamtopums
COCTOUT N3 UHTErPUPOBAHHbBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMON yNpaBneHns, OCHaWeHHas
COBPEMEHHBIMM CPeacTBamMy BOCMPOU3BEAEHNS 1 BU3yannaaumm nobo Bnaeo n ayamo
NHdpopMauunu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUnoBasi KOMMIeKTaums
MyNbTUMEANAHON ay AUTOPUN COCTOUT U3: MyNbTUMELMAHOrO NPoeKTopa, aBTOMaTN3NPOBaHHOIO
MPOEKLUMOHHOr0 9KpaHa, akyCTMYECKON CUCTEMbI, a TAaKXe MHTEPAKTMBHOWM TPpMBYHbI MpenonaBaTens,
BK/IIOYaloLWen Ta4y-CKPMH MOHUTOP C AMaroHanblo He MeHee 22 O10IMOB, NepCoHasbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Cre i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOdOOH, 6ecnpoBoaHON MUKPOGOOH, BNOK ynpaBneHnst 06opynoBaHNEM, MHTEPAEChHI
noaknoyeHms: USB,audi, HDMI. MiHTepakTuBHas TpnbyHa npenonaBaTens SBnseTcs Kio4YeBbIM
9NEMEHTOM yNpaBneHns, 06 beANHAIOWMNM BCE YCTPONCTBA B €AMHYIO CUCTEMY, U CNYXUT
MONHOLEHHbIM paboynm MecToM npenoaasartens. Npenonasarenb MMeET BO3MOXHOCTb NIErKo
ynpaensTb BCEN CUCTEMOW, HE OTXOAS OT TPUBYHbI, HTO NO3BONSET NPOBOAMTL NEKLMUN, NPaKTUYecKne
3aHATUSA, Npe3eHTaumm, BebnHapbl, KOHEPEHLMN 1 Opyrie BUabl ayAMTOPHON Harpy3km
obyyarowmxcs B yooOHON 1 OOCTYNHOW ONs HUX POpMe C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTUBHbBIX CpeacTB 0Oy4yeHns, B TOM YCNE C UCMOMIb30BaHMEM B NPOLIECCE 00yHeHMs BCex
KopnopaTusHbIX pecypcoB. MynbTumMeoninHas ayautopums Takxke oCHaleHa WupoKOnonoCHbIM
LLOCTYMNOM B CeTb MHTEPHET. KoMnbioTepHoe 060pynOBaHNEM MMEET COOTBETCTBYHOLLEE
NIMLLEH3NOHHOE NPOorpaMMHoe obecneyeHue.

KomnbtoTepHbIli knacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/IOHAIOLWMX KOMMbIOTEPHbINA CTOM, CTYN, NEPCOHASbHbIA KOMMbIOTEP,
NMLEH3NOHHOE NporpaMMHoe obecneyeHne. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIA JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKMOYEHbI K KOPNOPaTMBHON KOMMboTepHON ceTn KDY n
Haxo4saTCS B €4MHOM OOMEHE.

Mporpamma cocTtasneHa B cootBeTcTeumn ¢ TpebosaHnsmm ®rOC BIMO 1 y4ebHbIM nnaHoM no
HanpasneHuio 38.03.02 "MeHen XMeHT" 1 npodpuno NoarotoBkn PUHAHCOBBLIN MEHEOXMEHT .
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