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Mporpamma omcumnanHel "YnpasneHue koHgnuktamn'; 38.03.02 MeHe o XMeHT; cTapwuii npenoaasaTtenb, 6/c Kamawesa A.B.

Mporpammy aoncuunnvHbl paspabotan(a)(u) cTapwuini npenogaeatens, 6/c Kamawesa A.B. kadenpa
ynpaBneHus 4enoBevyeckmmm pecypcamm NHCTUTYT ynpasneHns, 3KOHOMUKM 1 (PUHAHCOB ,
as112@list.ru

1. LLlenu ocBoeHUs AMCLUUMIUHDI

CgoopMupoBaTb Y CTYOEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CMCTEMATU3NPOBAHHbIX 3HAHWIA B 0611aCTN TEOPUUN 1 NPAaKTUKM KOHGNMKTOB, O MyTSX U CPeACcTBax UX
yperynmpoBaHusi, NeperoBoOpHOM NpoLiecce.

2. MecTO AMCcUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

LaHHas yyebHas oncumnnnHa BkodeHa B pasgen "b1.6.12 OucumnnmHbl (Moaynmn)" OCHOBHOM
obpasoBaTtenbHol Nnporpammbl 38.03.02 MeHeAXMEHT 1 0THOCKTCSA K 6a30BOiA
(obwenpogpeccroHanbHo) Yactu. OcBanBaeTcs Ha 1 Kypce, 2 ceMecTp.

OucumnnuHa "YnpasneHne KoHnukTammn" 6asnpyetca Ha 3HAHUSX Y YMEHNSAX, NONYHEHHbIX
CTyOeHTaMun nNpu ndydyeHnn oucumnnud: "MeHenxmeHT", "YrnpasneHve nepcoHanom" v gp.
MexancumnanHapHbIi NOAXOA K NPenoaaBaHnio n N3y4eHnto yrpasneHneM KoOHmMKTamMmm BnseTcs
Ba>kHbIM YCIOBUEM YCMEWHOCTN OBNAAEHNS CTYAEHTaMN y4ebHOW OMCUMNAnHBI. V13yyeHne
nporpaMMHOro Matepuana AonXHO crnocobcTBoBaTb DOPMMPOBAHNIO Y CTYAEHTOB
KOHOPNMKTONOrM4eKon KOMNeTEHTHOCTN 1 OBNAAEHNIO COBPEMEHHbIMW METOoAaMu ynpasneHus
4enoBEeYECKUMU pPecypcamu.

3. KomneteHuuu obyuatrowierocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopyns

B pe3ynbTate 0CBOEHUSA OUCLUNINHBI (DOPMUPYIOTCA cneaytowme KoMneTeHUunm:

PacwmcpoBka
LLincpp komnereHumu npunobpeTaeMon KOMNeTEHLUN
OK-5 BNafeHNeM KyNbTyPOi MbIWEHUS, CNOCOOHOCTbIO K
(OBIeKyNLTYPHLIE BOCMNPUSTUIO, 060OLWEHNIO 1 SKOHOMUYECKOMY aHanmnay
KOMNETEHLLAN) nHGOpMauun, NOCTAHOBKE LENU 1 Boibopy nyTei ee
LOCTUXEHUS
OK-6
(OBLLEKyNbTYPHBIE YMEHMEM NOrNYECKN BEPHO, aPryMEHTUPOBAHHO 1 ICHO CTPOUTb
KOMNETEHLN) YCTHYIO U MNCbMEHHYIO peyb
MK-1 3HaHMEeM OCHOB pa3paboTky 1 peannsaumm KOHLEenUum
(NMpodheccmoHanbHble yrnpasneHus nepcoHanom, KaapoBon NoNTUKK opraHusauum n
KOMNeTeHLmm) YMEHMEM MPUMEHSITb X HA NPaKTMKe
MK-2
(MPOCPECCMOHANBHBIE 3HaHWEM OCHOB CTPATErMYeCcKoro ynpasneHns NepCoHanoMm u
KOFI\)/II'IeTeHLI,VIVI) YMEHMEM MPUMEHSTb VX HA NPaKTMKE

B pesynbtate 0CBOEHUS OUCUMUMINHBLI CTYOEHT:
1. DONXEH 3HaThb:
NPWYMHbI, MO KOTOPbIM NpoLecc NpeobpaloBaHnii co3naeT NPeanochlkv AN BO3SHUKHOBEHUS

KOHQONTUKTOB;

NO3NTUBHbIE N HETATUBHbIE NMOCNEnCTBUSA KOHCDTIVIKTOB;

YPOBHW KOHQONIMKTOB B OpraHM3auum.

KETPOHHBH
B_EPCHTET
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Mporpamma omcumnanHel "YnpasneHue koHgnuktamn'; 38.03.02 MeHe o XMeHT; cTapwuii npenoaasaTtenb, 6/c Kamawesa A.B.

2. DONIXEH yMeTb:
pacno3HaTtb NPUYUHY KOHAONNKTA;

onpenenuTb aTan npouecca KOHMINKTa;

BblOpaTb CTpaTeErno NoBeOeHNst B KOHQRNIMKTHOW CUTyaLUN.
3. OONXEeH BnageTb:
cTpaTervsMm u Metogamu ynpaeneHus KOHQRNUKTaMU;

METOAO0M Pa3peLLEHNS KOHAPNIMKTA Yepes COTPYAHNYECTBO;

MEeTO[OoM KapTorpadgum KoHpnnkTa.
4. NONXeH OEMOHCTPUPOBATb CNOCOOHOCTb Y FTOTOBHOCTb:

- KOHCTPYKTMBHO M A0OKa3aTesflbHO Bbicka3blBaTb COOCTBEHHOE MHEHME O npobnemax
KOHCPNIMKTONOM MM KaK TEOPUN 1 NPaKTUKK, a Tak Xe 0 TeHOEHUMSX Pa3BMTUS OTEYECTBEHHON U
3apy6exHo KOHGNMKTONOMNN;

- Npefynpexaatb U perynmpoBatb KOHGNMKTbI Pa3MYHbIX BULOB;

- aHaNN3MPOBaTb UCTOYHUKM, OO BEKTUBHBIE N CYyObEKTUBHBIE NPUYMNHBI BO3HUKHOBEHUS
KOHCPNIMKTHBIX CUTyauuii B MPOM3BOACTBEHHOW CAEPE;

- ONpenensiTb yCnoBus U cnocobbl NpeaynpexaeHnst NPoN3BOACTBEHHbLIX KOHQONIMKTOB;

- OLleHMBaTb LienecoobpasHoCTb 1 3GPEKTUBHOCTL MCMONb30BAHNS Pa3/INYHbIX MEPEroBOPHbIX 1
NOCPeLHNYECKUX NPOLELYP B X04€e paspeleHmnst TPYA0BbIX KOHPNNKTOB;

- CaMOCTOSATENIbHO MPUMEHSTb KOHCTPYKTUBHbIE CNOCODObI pa3peLleHnst MEXINYHOCTHbLIX KOHQRNIMKTOB
pPasnnyHbIX BUOOB.

4. CTpyKTypa u cogepxaHve oUCLUUNAUHBLI Moayns
Obwas TpyooemMKoCTb AMCLUMMNANHBI cOCTaBnsieT 3 3a4eTHbIX(ble) eanHmu(bl) 108 yaca(os).
dopma NPOMEXYTOYHOro KOHTPONSA AUCLIUMNHBI: 3a4€eT BO 2 CEMECTpeE.

CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6annoe, ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANs AOMnycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (Xxop.);

55-70 6annos - "ynosnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeyIOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa 1 coamepXxaHue ayauTopHon paboTbl N0 AUCLMNNUHE/ MOAYIO
TemaTtnyecknn nnaH gUCUUNIUHbI/MOAYNS

Buabl 1 yacbl
Paspen ayauTopHOW paboThl,
Hepens X TPYA0EeMKOCTb TekyLume opMbi
N .D.uKnL:.)v;lr;m;Hbl/ Cemecrpcemcma (B yacax) KOHTpons
neKuM"I'IpaK'rw-lecmeHaﬁopaTopHue
3aHATUA paboTbl

Tema 1.

Bo3HukHOBEHME 1
1.|passutne

KOHC*)TIVIKTOJ’IOI’VII/I Kak

KETPOHHBH
B_EPCHTET
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Mporpamma omcumnanHel "YnpasneHue koHgnuktamn'; 38.03.02 MeHe o XMeHT; cTapwuii npenoaasaTtenb, 6/c Kamawesa A.B.

Teopun 1N NpakTukn

YCTHbIN onpoc

KETPOHHBH

A it
BEPCHTET
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Mporpamma omcumnanHel "YnpasneHue koHgnuktamn'; 38.03.02 MeHe o XMeHT; cTapwuii npenoaasaTtenb, 6/c Kamawesa A.B.

Buabl 1 yachl
Pasgen ay,oMTOpHOM paboThbl,
Henens MX TpyA0eMKOCTb Tekyuwime doopmbi
'D'"Kn"g:lr;;}:;"b'/ Ce"":"‘:T':’cemecrpa (B yacax) KOHTpoOns
Nek ImI1pal(mtlecm/leJ1a60paTop|-||:|e
u 3aHATUA pa601b|
YCTHbIN onpoc

Tema 2. KoHpnuKT Kak [MncbMeHHoe
.|ocHoBHas kaTteropus 2 3-4 4 3 0 nomatuiHee

KOHIMKTONOrnm 3ajaHve

Tema 3. icTouHuKn,

00 bEeKTUBHbIE U

CYyOBEKTUBHbBIE MPUYMHBI lMncbmeHHas
.|BO3HMKHOBEHMSA 2 5-6 2 3 0 paboTta

KOHOPNIMKTHbBIX CUTYyaLNiA

Tema 4. CTpykTypHas > 2.8 4 3 0 l:ﬁg:ﬁgme
‘(Mooenb KoHNuKTa

Tema 5. ®yHkUMN

KOHQPNUKTA, NX KoHTponbHas
.[no3nTuBHbLIE 1 2 9-10 2 3 0 paboTa

HeraTMBHblE

nposiBNeHns

Tema 6. Ctparterus

nosefeHns B i Pedpepar
"|KOHOPNNKTHbIX 2 1-12 2 3 0

cuTyaumsx

Tema 7. OcHoBbl TBopyeckoe
|npenynpexneHus 2 13-14 4 3 0 3apaHve

KOHQONINKTOB

Tema 8. Ponb

KOHQONNKTONIOTUN B o 15-16 4 3 0 Kggggganaﬂ
‘lynpaBneHumn P

nepcoHasnom

Tema 9. Ponb

MeHepgxepa no

nepcoHany B
|npenynpexaneHun n 2 17-18 2 4 0 MNpesentaums

paspeLeHnn

KOHJPNINKTOB B

opraHuMsauuu
_ Tema . NTorosas > 0 0 0 3avet

doopma KOHTpons

Wtoro 26 28 0

4.2 CopepxaHvue OUCLUMNUHbBI
Tema 1. Bo3HMKHOBeHUe U pa3BuTue KOHPIMKTONOrMM Kak Teopun 1 NpakTuKu

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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il YHH
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Mporpamma omcumnanHel "YnpasneHue koHgnuktamn'; 38.03.02 MeHe o XMeHT; cTapwuii npenoaasaTtenb, 6/c Kamawesa A.B.

NeKuMoHHoe 3aHsiTne (2 4yaca(oB)):

KoHgpnukTonorns kak Hay4Hoe HanpasneHue. VIcTopnsi BOSHUKHOBEHUS 1 OCHOBHblE HanpaBneHns B
pPasBUTUN couNanbHOM KOHQNNKTONOMMN N COLMONOrMN KOHAPNMKTOB. COBpEMEHHblIe B3rnsabl Ha
KOH(NUKT. MexancumnamHapHblie CBA3n KoHpnukTonormn. Coumonornyeckme Teopmum KOHQNMKTa.
lMcuxonoruyeckne Teopumn KoHgnukTa. Cneundrka coumanbHO-NCUXONOrM4eckoro noaxoaa K
KOH(NUKTY. DBONOLUMNSA KOHNNKTONOrMYECKMX B3rNS40B B UCTOPUN
ornnocogoCcko-CoLMONOrM4eCcKom MbiCnun.

npaKkTudeckoe 3aHsitne (3 yaca(os)):

KoHonnkT Kak gpopma coumanbHOro B3aMMOAENCTBIS, MEXTNYHOCTHON 1 MEXTPYNNOBOiA
KOMMyHMKaumm. MNpuknagHas KOHAMKTONOIMS Kak npakTrka paboTbl C KOHGIMKTaMK.

Tema 2. KOHpNMKT KaKk OCHOBHasi KaTeropms KOHpIMKTonorum
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

MoHsTne KoHdpnrkTa. MNpobnema aBontouUyM KOHPNNKTA.KOHIAMKT Kak TN TPYAHOR CUTyaunn.
O6bekT 1 npeameT KoHdpnmkTonorun. Llenn n 3anaym koHgnuktonoruu. Mpupoaa npoTnBopeyus,
nexallero B OCHOBE KOHMpMKTA.

npakTudeckoe 3aHsitne (3 yaca(os)):

PV3HaKN CTPECCOBOro HanpsixxeHusi. OCHOBHbIE NEPUOLbI U 3TaMbl AUHAMUKW KOHAPAMKTA.
dopmupoBaHue "6pasa Bpara" B KOHIMKTE. BHYTPUANYHOCTHBIA KOHANMKT: MOHSATHE W
xapakTepucTnkin. AKTMBHas penakcaums (paccnabneHue).

Tema 3. UCTOYHMKUN, 0O BEKTUBHBIE N CYObEKTUBHbIE MPUYNHBI BOSHUKHOBEHUS KOHCPIMKTHbIX
cutyauuu
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

Mpun4mnHbl KOHNMKTOB. OB BEKTUBHBIE, OPraHN3aLMOHHO-YNPaBleHYecKue,
COLManbHO-NCUXONOrMYEcKme, MMYHOCTHBIE. SBNEeHNs, cobbITUS, PakTbl, CUTyaLMmK, KOTOpble
NpPenwWwecTBYOT KOHQNMKTY. ECTEeCTBEHHOE CTONKHOBEHME 3HAYUMbIX MaTepuasnbHbIX U QYXOBHbIX
NHTEPECOB NoAEl B NPOLIECCE NX XU3HeOesTeNnbHOCTU. HenoctaTok 3Ha4YUMbIX A1 HOPManbHOW
XUN3HeOesTeNnbHOCTY NtoAel MatepmanbHbIX 1 OyxoBHbIX 6nar. HecbanaHcMpoBaHHOCTb PONEBbIX
OTHOLIEHWIA MeXAay NoAbMU.

npaktnyeckoe 3aHsitne (3 4yaca(os)):

JIN4HOCTHbIE NPUYMHBI KOHCPNNKTOB. BHYTpurpynnoBoi cpaBoputtnam. KOHKYpEHTHbI XxapakTep BO
B3anMOOTHoLwWweHusix CTpemnenHne K Bnactu. MNMcuxonornyeckasi HECOBMECTUMOCTb.

Tema 4. CTpykTypHasa moaenb KOH(IMKTa
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

CTpYKTypHbIE 3NEMEHTBI KOHOPNNKTA: CYOBEKTBI, 00 BEKTbI, NPeAMeT. dTanbl KOH(ANKTA.
KoHdonmkTHasa cutyaums, nHumaeHt. Llenu yyactHmnkoB KoHdpnukTa. KoHgnKTHas 0esTenbHOCTb
yyacTHukoB. Cpefa KoHpnukTa. [MpaHnLbl KOHGNMKTA: NPOCTPAHCTBEHHbIE, BPEMEHHbIE,
BHYTPUCUCTEMHbIE.

npaktnyeckoe 3aHsitne (3 4yaca(os)):

Y4acTHMKM KOHOONNKTA: NEPBUYHbIE, BTOPUYHbIE, KOCBEHHbIE TPETbU CUNbl. PaHr, coumanbHbIii
ctartyc, cuna. Ponm y4acTHMKOB KOHOPNUKTA.

Tema 5. PyHKUMUN KOHPNUKTA, UX MO3UTUBHbIE U HEraTUBHbIE NPOSIBIEHUA
JIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

KOHCTpYKTUBHbIE (PYHKLMW KOH(PMKTA. [leCTpyKTUBHbIE OYHKLUUN KOHAgoNuKTa. HTerpauns
nepcoHana. AKTMBM3auUns coumanbHbix cBadein. CurHannza@ums ob oya@rax counanb@Houm
Hanps9Y>XXeHHoCTU. VIHHoBaLWS, COOENCTBUE TBOPYECKON UHULMaTUBE. TpaHchopma@umns
(Npeocb¥pasoBaHne) OeN0BbIX OTY@HOWEHWIA. VIHdbopmaumsa 06 opra@Hu3aumnmn n ee nepcoHane.

npaktnyeckoe 3aHsitne (3 4yaca(os)):

MartepunanbHas cgpepa koHdnukTa. [lyxoBHO-HPaBCTBEHHAS cdpepa KOHGNUKTA.
Tema 6. Ctpaternsi nosegeHns B KOHGOSIMKTHbIX CUTYaLLUAX

JNleKuMoHHoe 3aHsiTne (2 4yaca(oB)):

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbii Homep 949967519 5 AE
CtpaHnua 7 ns 15. 111 yLH,l:[

o



Mporpamma omcumnanHel "YnpasneHue koHgnuktamn'; 38.03.02 MeHe o XMeHT; cTapwuii npenoaasaTtenb, 6/c Kamawesa A.B.

CtpaTerun noBeneHns B KOHQRNKTE: YKNIOHEHNE, NprucnocobnerHne, KOHPPOHTaLMS,
COTPYOHMYECTBO, KOMMNpoMucc. Moaenb OBONHOM 3aMHTEPECOBAHHOCTY B onpeaeneHnmn Boibopa
3(PPEKTUBHOIo CTUNA NOBELAEHUS.

npaktnyeckoe 3aHsitne (3 4yaca(os)):

ConepHuyecTtBo. Komnpomucc. N3beraHume. MpucnocobneHune. CotpyaoHuyecTso. duarHoctuka
CTeneHn pearmpoBaHns B KOHINKTHOWM CUTYyaLUN.

Tema 7. OcHOBbI NpeaynpexaneHnst KOHNKTOB
JNeKuMoHHoe 3aHsiTne (4 4yaca(os)):

MporHo3upoBaHne KoHNUKTa. MNpuHLUMNb NPOGUNAKTMKN KOHAPNUKTA. TexHonorms
npenynpexneHns KOHQIMKTOB. DTanbl perynmposaHusi KoHgonmkta. KomneteHTHas oueHka
pe3ynbTaTtoB AEATENbHOCTY KaK YCNoBme npeaynpexaeHns KoHgnmkTos. OnTuManbHble

ynpaBneHYecKne peLeHns Kak ycnoBme npenynpexaneHns KOHInKToB.

npaktnyeckoe 3aHsitne (3 4aca(os)):

MporHo3upoBaHne 1 NPodonnakTka KOHNNKTOB. POPMbI U KPUTEPUN 3aBEPLLIEHNS KOHADMKTOB.
YcnoBusi n doakTopbl KOHCTPYKTUBHOIO paspelleHnst KoHgnmkTa. Jlormka, ctpaterum n cnocobsl
paspeleHunst KoHgnmkTa. MNeperoBopHbI NPOLECC NPU MEXINYHOCTHOM KOHQNIMKTE

Tema 8. Ponb KOHPNUKTONOrMKM B yripasneHUn nepcoHanom
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

YperynuposaHue KOH(NMKTOB C y4acTUeM TpeTbern CTOPOoHbl. CounanbHOe NapTHEPCTBO Kak chopma
obecneyeHns B3BaUMHOW 3aMHTEPECOBAHHOCTN HAaeMHbIX pabOTHMKOB U NpeanpUHUMaTENEA.
Cnocobbl 1 TEXHONOMNS NPeaoTBPALLEHNS KOHAD/IMKTOB B YNPaBNEHUN NePCOHAN0oM.
npakTudeckoe 3aHsitne (3 yaca(os)):
AHann3 MeXIMYHOCTHbBIX MPOTUBOPEYNIA N KOHJDNIMKTOB B OpraHn3aummn. XapakTrepuctmka OCHOBHbIX
OYHKUNIA MeHeOxepa, oueHka atppekTUBHOCTM ero AesaTenbHOCTU B capepe npenoTepalleHns

KOHOPNNKTOB.

Tema 9. Ponb MeHepXepa no nepcoHany B NpeAynpexaneHumn 1 paspeLleHnn KoHANKTOB B

opraHusauum

JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

Ponb MeHenxepa no nepcoHany B paspeweHnn KOHOMMKTHbIX cuTyaumnia. NporHo3unposaHme, kak
OCHOBHOE HarnpasfieHve yrpaBieH4Yeckon OesaTeNlbHOCTM MeHeoxepa. [podomnakTnka KOHQNMNKTOB

B OpraHm3auuu.

npaktnyeckoe 3aHsitne (4 4aca(os)):

Monbop, paccTaHoBKa, agantaums U pa3BuTUe NepcoHana kak CpeacTBo NpeaynpexXaeHus n
paspeLweHnsa KOHPNNKTOB.

4.3 CTpyKTypa M copgepxaHue caMOCTOATENIbHOM paboTbl AUCLUNNIUHBI (MOAYNS)

dopmbl
Hene- Buabi
N Paspnen Ce- | ns CaMoCTOSATENIbHOM ;ﬂpz(ﬂg; 'éz':ngpcc;g’_'
AucumnnmHel MecTp| ceme paborthl (8 yacax) | aTenbHoi
cTpa CTYQ.EHTOB paBoTbI
Tema 1. NOAroToOBKa K YCTHOMY Onpocy
Bo3HukHOBEHME 1
passutne YCTHbI
1. 2 1-2 6
KOHQONMKTONOrnn onpoc
Kak Teopun n
npakTUKn
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dopmbl
Hepe- Buabl )
Paspen Ce- | na caMoCTosiTe/IbHOM ;npzcﬂ;b ';g:g:;g‘_'
AducumnnuHel MecTp| ceme pa6ortbl (B uacax) |ATenbHom
cTpa CTyO.EeHTOB pa6oTh
NnoAroToBka AOMalUHEro 3afaHus
nomatl-
3 Hee
Tema 2. KoHpuKT 3ajaHve
Kak OCHOBHas
. [kateropus 2 | 34
KOHCPNMKTONOr MM NnoAaroToBka K yCTHOMY onpocy
3 YCTHbIN
onpoc
Tema 3.
NcTouHmKu, NOAroToBKa K NMMCbMEHHOI paboTe
00 bEKTUBHbIE U nnCb-
"BEKTUBHbI MEH-
|cybee © 2 | 56 6
NPUYUHbI Has
BO3HNKHOBEHUS paboTta
KOHOPNNKTHBIX
cuTyaumm
MOAroToBKa K TBOPYECKOMY 3K3aMeHy
'(F:eMa 4. TBOpYeC-
|2 TRYKTYpHaA 2 | 7-8 6 Koe
MoAenk 3apaHuve
KOHpNnKTa
NOAroTOBKa K KOHTPO/bHOM T
Tema 5. DyHKLAN 04roToBKa K KOHTPONbHOM paboTe
KOHOONMKTA, NX KOHTPONK-
. |NO3UTUBHbIE N 2 |9-10 6 Has
HeraTuBHble paboTta
nposiBNeHnNs
noaroToska K pedpepart
Tema 6. A pecpeparty
Crtparerus
. |[noBeneHns B 2 |11-12 6 pedoepar
KOHOPNNKTHbIX
cuTyaumsx
NnoAroToBka K TBOPYECKOMY 3K3aMeHy
Tema 7. OcHoBbI TBOpYeC-
. [npenynpexaeHnsa | 2 |13-14 6 Koe
KOHOPNMKTOB 3ajaHue
NOAroTOBKa K KOHTPOMNbHON paboTe
Tema 8. Ponb KOHTPONH-
KOHCNIUKTONOrnm
: 2 [15-16 6 |Has
B ynpasneHuu pabota
nepcoHasnom
7 SAEKTPOHHBH
PernctpaumoHHbin Homep 949967519 1T VHH BEPCHTET
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dopmbl
Hepe- Buabl
N Pasnen Ce- | ns CaMOCTOSTENIbHOW ;‘p&"‘;b 'ég:‘c'f::‘;g’_'
OucuvnnuHbl  |MecTp| ceme pa6oTbl hapvied Psmaipes
cTpa CTYOEHTOB paGoTbl
Tema 9. Ponb
noaroToeka kK n HTaUUn
MeHeXxepa Mo OAroToBKa K NpeseHTau
nepcoHary B _
9. [npenynpexaeHun | 2 |17-18 6 :;)Leuj;elH
N paspeLleHnm
KOHOPNMKTOB B
opraHmsauuu
Ntoro 54

5. O6pa3oBarenbHble TEXHONOIUU, BK/IHOYAA MHTEPaAKTUBHbIE POpPMbl 06yUYeHUs

OcBoeHMe ONCUMNINHbI "anaBneHme KOHCpJ'II/IKTaMI/I" npegnonaraet NCrnoib3o0BaHNE Kak
TPaANUNOHHDbIX (J'IeKLI,I/II/I, npakTnd4eckmne 3aHATnsA ¢ nCnoinb3oBaHEM METOANYECKUX MaTepI/IafIOB),
Tak U MHHOBaAUMOHHbIX 06pa303aTeanblx TEXHONOrniM ¢ UCNONb30BaHNEM B y‘-|66HOM npowuecce
aKTUBHbIX N MHTEPaKTUBHbIX POPM NMpoBeneHns 3aHATUN: BbINOIHEHNE psaga npaktn4eckmx 3a4aHunin
C ncnonb3osaHnem MyHbTMMe,D,MVIHbIX nporpamMmM, BKAKOHAKWNX NoAroToBky 1 BbICTYMIEHUA
CTYyOEHTOB Ha CEMUHAPCKNX 3aHATUSAX C OTO-, ayano-u Bugeomarepuanamm, MICNonb3oBaHne Takmnx
METOAUK KakK apT-Tepanusd, rnpoeeneHne TeCTMpOBaHMVI Ha NpYopUTETHOE NoBeaeHNEe B KOHIPNUKTE.
Vicnonb3oBaHue B y‘-l€6HOM npoLecce akTUBHbIX POPM NpoBeaeHUS 3aHATUNA, TakNX Kak ponesble U
AenoBble Urpbl, peweHne npakTn4ecknx Kencos, pa36op KOHKPETHbIX cuTyauun.

6. OLeHOUHble CPeAcTBa AJisl TEKYLLLEro KOHTPONS yCreBaeMOCTH, MPOMEXYTOUYHOM
aTTecTauum No UToram OCBOEHUS OUCLUNNIMHDBI M yYyeOHo-MeTooMuYeckoe obecneyeHune
CaMOCTOSITe/IbHOW paboThl CTYAEHTOB

Tema 1. Bo3HMKHOBEHME U pa3BUTE KOH(PIMKTONOIUMN Kak TEOPUUN U NPaKTUKK
YCTHbI ONPOC , NPYMEPHbIE BOMPOCHI:

1. Kakne oCHOBHbIe YepTbl CBOMCTBEHHbLI KOHQNUKTY? 2. [lainTe onpeneneHme KoHgnukTa. 3.
OnpenennTe 3HaYeHne Knaccugukaumm KOHNNKTOB. 4. Ha30BMTE OCHOBHbIE NPU3HAKK, TUMbI 1
BWIbl, MO KOTOPbIM FPYNNMPYOTCS KOHPAMKTLI B OpraHn3aumsx. 5. Yto obwero 1 B 4eM 3ako4arTCs
pPasnnyns Mexay KOHGIMKTaMu NoTpebHO-CTeN, MHTEPECOB U LIeHHOCTER? 6. HYeM oTnnyaeTcs
KOHQOMIKT OT APYrMxX BUAOB COLMANbHbBIX MPOTUBOPEYNA?

Tema 2. KOH(pNUKT KaKk OCHOBHasi KaTeropus KOHoIMKTONormm
JoMallHee 3afaHune , npuMepHble BOMpPOCHI:

N3y4yeHne pekoMeHO0oBaHHOM NUTEpaTypbl No Teme nekuun. MNMoaroToBka 3anvcku ¢ onucaHneMm
OCHOBHbIX ONpefeneHnii KOHPANKTA.

YCTHbIi ONPOC , NPUMEPHbIE BOMPOCHI:

1. Nepeyncnute OCHOBHblE QOYHKLMN KOHANMKTA. 2. HYTO XapakTepHo aons
PYHKLMOHANbHO-MO3UTUBHOIO KOHANMKTA B opraHm3a-umm? 3. Kakummn npasmnamu cnegyet
PYKOBOACTBOBATLCS MPW BO3LENCTBUM HA KOH-CONKTHYIO CUTyaumio? 4. YKkaxuTe OTam4ms
CTPYKTYPHOW 1 npoueccyanbHOn Mogenen onucaHus KoH-convkta. 5. [lainte onpenenexHve
KOHCPNMKTHOM CUTYaLMn U OCHOBHbIX 3IEMEHTOB €€ CTPYKTYpbl. 6. YTO Takoe MHUMOEHT? 7.
OxapakTepu3syinTe OCHOBHbIE CTaAMM M doasbl pasBuUTNSa KOHGNMKTa. 8. HasosumTe atanbl 1 pasbl
KOHOONMKTHOW cTaguun. 9. B 4yeM cocTonT CyLWHOCTb LMKINYECKOro pasBuTus KOHQNNKTa Ha
KOH(pnukT-HOM cTagmm? 10. Ha3oBMTE OCHOBHbIE NCTOYHUKN KOHCDIMKTOB B OpraHn3auunu.

Tema 3. UCTOUYHMKU, 0O BEKTUBHBbIE N CYOBEKTUBHbIE MPUYNHBI BOSHUKHOBEHUS KOHCPNIMKTHbIX
cutyauuu

nMcbMeHHas paboTa , NpYMepPHbIe BOMPOCHI:

PernctpaunoHHbliii Homep 949967519
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Keric "Bbixon n3 koHgonukTta" [la nporpammmcTa nony4ymnm HOByKO 3agadvy no uccnenoBaHuio
NHGOPMAaLMOHHO cnyX6bl opraHuadaunn. OgHako Bckope nx paboTa ctana npepbiBaTbCs
KoHgonmkTamm. Kaxapii 3 H1x 6bin OCTATOYHO OMbITHBIM U 06nanan XopowWnMn 3HAHNAMU, HO UMET
pa3Hyto ?WKony? 1, COOTBETCTBEHHO, pa3Hble Noaxonbl K crocobam peweHus 3agadn. O6 aTmx
TPYOHOCTSAX CTaNo M3BECTHO HaYanbHWKY OTAENa, OH NPUrnacui NporpaMMnCToB K cebe ¢ Lenbio
nonbITaTbCs pa3obpaTbCsi ¢ 3TOM NPOONEMON 1 BbISCHUTb BO3MOXHOCTb HaTK Kakon-HMby b
komnpomucc. 3agaHue: OnpegenuTe, Kakme cTpaterun ons yMeHbWEHNs Unn CaepXnBaHms
KOHCPNMKTOB OblNn MCMONb30BaHbl MEHEOXXEPAMUN B AaHHbIX cuTyauusix. Kak 6bl noctynunm Bol?
Kakune KoHnmkTbl, N0f06HbIE AaHHbBIM, UMeNn MecTo B Balwwein npakTuke, kak oHW Obinv paspelleHb?

Tema 4. CTpyKTypHasi Moaenb KOH(NUKTa
TBOpYECKOEe 3aaaHune , NPUMepPHble BOMPOCHI:

Monbop cTaTUCTUYEcKo HGOPMaLMK Mo KOHAMKTaM B 06pa3oBaTeibHOM yYpexaeHun 3a
nocnenHue 3-5 net. 3anonHeHne Tabnuubl AAaHHBIMK MO TUMY U XapakTepy KOHINKTOB KOHKPETHOrO
06pa3oBaTeibHOro y4pexaeHus.

Tema 5. DYHKLUMN KOHDNMKTA, UX MO3UTUBHbIE U HEFaTUBHbIE NPOSIBNIEHUS
KOHTponbHas paboTta , NpUMepHbIE BONPOCHI:

KoHTponbHas pabota no npoiaeHHoMy matepuany. 1 Ha3oBMTe OCHOBHbIE MPUYUHBI MEXIMYHOCTHBIX
WHHOBALIMOHHBIX KOHCPNNKTOB. 2 ChopMynmpyiiTe OCHOBHbIE (0AKTOPbI MPEnsaTCTByWME
MHHOBALMOHHOMN aeatenbHocTy. 3 Mepeuncnute 1 ganTe xapakTePUCTUKY YCNOBUSM
npenynpexXneHns MHHOBALMOHHbIX KOHCPANKTOB. 4 CdhopMynmpyiiTe BO3MOXHbIE CMOCO6bI
paspeLeHnsi UHHOBALMOHHbIX KOHGONIMKTOB.

Tema 6. Ctparernsi noBefieH1sl B KOH(PNIMKTHBIX CUTYaLUsAX

pedoepar , NPUMEPHbIE TEMbI:

WNcTopunsa koHdpnnkTonornm KoHANKTHbIE NMYHOCTK. MNcrxonornyeckne ocobeHHOCTU NIMYHOCTH,
BAMSIIOLWME HA BO3HUKHOBEHME KOHApNnKToB CTpaTterum, CTunm noBeaeHns B KOHpANKTe
BHYTPUNUYHOCTHbI KOHPNUKT Knaccudpmkaums MeXIMYHOCTHbIX KOHANNKTOB OCHOBHbIE TWMb
KOHCPNUKTOB B opraHunsauun MNpodunaktuka, ynpasneHve 1 paspeleHne KOH(INKTOB B
opraHusaumsx lNMpodunnakTnka CTpeccoB B MPON3BOLACTBEHHbIX CUTYaLMSX

Tema 7. OcHOBbI NpeaynpexaeHUs KOHPUKTOB
TBOPYECKOE 3ajaHune , MpUMepHble BOMPOCHI:

anIMepHOG TBOpYECKOE 3anaHune: CyTb 3adaHns- OTBETUTb HaA BOMPOCHI, NCNOMb3yA TeOpeTVI‘-IeCKVIVI
Marepuan, ncnxonornd4eckmne Tectbl n CBOW coumanbHbIv ONbIT.

Tema 8. Ponb KoHpNMKTONOrMK B yripasneHUn nepcoHanom
KOHTponbHas paboTta , NpUMepPHbIE BONPOCHI:

1. Bnabl BHYyTPUANYHOCTHBIX KOHANMKTOB. 2. OCHOBHblE CNOCOObI pa3peleHns BHYTPUANYHOCTHbIX
KOHQNMKTOB. 3. [OHATME MEXNNYHOCTHBIX KOH(PIMKTOB, UX NPUYMHbI. 4. OCOBEHHOCTM
MEX/TMYHOCTHBIX KOHPNIMKTOB, UX ANHaMuMKa. 5. XapakTeprucTnka OCHOBHbIX CTUNEN NOBEOEHUS, UX
MONOXUTENbHbIE N OTPMLATENbHbIE CTOPOHDI. 6. ['PynnoBoi npouecc: 0COBEHHOCTH, AMHaMUKa. 7.
[MpYYnHBI BO3HMKHOBEHUS PYNMNOBbIX KOHPNNKTOB U UX Knaccudoukaums. 8. [ pynnosbie HOPMb,
LEeHHOCTU 1 cTepeoTunsbl noeegeHuns. 9. Nocnenctsms n OyHKUUN BHYTPUrpynnoBoro KoHdpnumkra. 10.
[MpenynpexaeHne MeXIMYHOCTHbIX U rpynnoBbiX KOHUKTOB. 11. KOHGNUKTLI B OpraHmn3aumnsx:
0COBEHHOCTM BO3HUKHOBEHUS 1 NpoTekaHus. 12. KoHnmKTbl Mexay pykOBOAMTENSMA U
NOOYMHEHHbIMUY, UX NpedynpexaeHve, perynuposaHne. 13. Tpynosble KOHAUKTbI U MYTU KX
paspeweHns. 14. OcobeHHOCTN NHHOBALMOHHbBIX KOHCPNMKTOB.

Tema 9. Ponb MeHepXepa no nepcoHany B NpeaynpexaneHun u paspelleHnn KoHINKTOB B
opraHusauum

npe3eHTauuns , npMMepHble BOMPOChHI:

KETPOHHBH
B_EPCHTET
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VMiToroeast npeseHTaumns NTOroB rpyrnoBOro aHannaa noBeneHns B KOHPAUKTHbIX cuTyauunsax. B xone
npe3eHTauumn OonxHbl ObiTb faHbl OTBETHI HA cnenyowme Bonpockl: 1 Hazosute domnocodockune
obLwweHay4YHble MPUHLUMMbI N3Y4YeHUS KOHOPNUKTOB. 2 Kakme MeToabl NCUXONOrnm NPUMEHSIOTCS B
KOHCPNMKTONOrMN ANS N3yYEeHUS BHYTPUAMYHOCTHbIX KOHGNNKTOB? 3 [lante xapakTepuctumky
Kaxgomy metoay. 4 B yem 3akntovaetcs anarHoctrka MJ1O npu onpeneneHnumn yposHs
KOH(PNMKTHOCTW nuyHoCTM? 5 [1n5 yero npefnHasHadveHbl onpocHuku bacca-apkn n AiizeHra? 6 B
4eM CyTb MOLYNbHON METOAUKN AMArHOCTUKM MEXINYHOCTHBIX KOH(PNMKTOB? 7 icnonb3oBaHne
CUTYaUMOHHOro MeToaa UccnefoBaHNs MEXINYHOCTHbIX KOHOPIMKTOB.

Nrtoroeasi chopma KoHTpons
3ay4erT (B 2 cemecTpe)

[MpvMepHble BOMPOCH! K 3a4eTy:

. NoHaTne kKoHnnkTa. Popmyna KOHJNNKTA

. KoHpnukTHas cutyaums. Cneundomka BOCAPUATAS KOHADNMKTHOM CUTYauun

. OB6BbEKT 1 CyOBEKT KOHIPNNKTA

. [Brxywue cunbl KoHdNMKTa. KOHPANKT NOTPebHOCTEN, MHTEPECOB, LIEHHO-CTEN
. CTagun n xapakTtep NpoTekaHns KOHQNNKTa

. Mogzenb KoH(MKTa Kak npouecca

. Knaccugpmkaums KOHpnMKToB

. Buabl BHYyTPUNNYHOCTHBIX KOHPNINKTOB

9. OCHOBHble TUMbI KOHQPAMKTOB, NX KpaTKas XxapakTepucTuka

10. Knaccudpmkaums obwmx npmymnH koHdnmkTa (no M. MeckoHy)

11. O6BbEKTUBHBIE N CYOBEKTUBHBIE MPUYMNHBI KOHCPINKTOB

12. [pn4nHblI BOSHNKHOBEHUS KOHCTPYKTUBHbBIX KOH(P/IMKTOB 1 METOLbI pa3peLlleHns
13. MNprynHbI BOBHUKHOBEHUS OECTPYKTUBHBIX KOHCPNNKTOB U METOOb! pa3pe-lueHuns
14. YyacTHUKN KOHQPNINKTA, NX KpaTKas xapakTepucrmka

15. OcTpoTa n onMTenbHOCTb KOHAPIMKTOB

16. OCHOBHblE CTUNN KOHAPIMKTHOIO NOBEAEHNS PYKOBOAUTENS OpraHn3auum

17. MeTtonbl ynpaBneHns KOHQPNNKTaMN, X KpaTkasa xapakrepuctuka

18. KOHonuKTbl B cOLManbHO-TPYOOBOM cdoepe

19. O6wme NpUHLMNbI yNnpaBneHns KOHPNMKTaMu

20. O6bekTMBHbIE PakTOPbl BOZHUKHOBEHNS KOHARNIMKTA

21. CywWwHOCTb ABOWCTBEHHOr0O Xapakrepa KoHdnmKTa

22. MexaHn3M BO3HMKHOBEHUS MEXIPYNMNOBOro KOHgINKTa

23. YnpasneHve MexXrpynnoBbiM/U KOHPNIUKTaMK

24. YperynnposaHue KOHQNNKTA.

25. MpuMuputenbHble Npouenypbl NPU TPYOO0BbIX COpax

26. MeToabl NpohunakTMkn KOHAPNINKTOB B OpraHn3aumm

27. Cnocobbl pa3peLeHmnst KOHPINKTOB

28. [yt paspelweHns BHYTPUINYHOCTHbIX KOHJDINKTOB

29. Cnocobbl paspelleHmnst MEXINYHOCTHBIX KOHANNKTOB

30. [enosble neperoBopbl kak cnocob paspeleHns KOHPNNKTa

31. MeToapbl npyHUMNUanbHbIX NEpPerosopoB

32. Ponb pykoBoantens B ynpasneHu KOHNNKTaMn

33. O6BbEKTMBHbIE 1 OPraHN3aLMOHHO-YNPaBeHYECKMEe YCNOBUS NPeaynpexnaeHns KOHQINKTa
34. dakTopbl, onpenensowme ycnosms 3aseplieHns KOHNNKTa

35. AnropuTtm NpoayKTUBHOrO paspeLleHnsi KOHPNMKTa

36. OTanbl NeperoBoOpHOro npowecca

0O NO Ok~ WN =
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37. OcHOBHbIe 3Tanbl eATENbHOCTU PYKOBOAUTENS NO YPErynmpoBaHuio KOHPINKTa
38. Pe3ynbtaTnBHOCTb MEONATOPCKOW OeATENbHOCTM

39. CywHoCTb, BUAbI U (PYHKLMN NEeperosBopos

40. [InHamrka neperoBopHOro npowecca

41. lcmxonornyecknim MexaHn3m NeperoBopHOro npouecca

42. TakTnyeckmne npmembl Ha neperosopax

43. lNcunxonornyeckre ycnosms ycnexa Ha neperosopax

7.1. OcHOoBHas nuTteparypa:

KoHdonmkTonorus: Yuebruk / A.S. KnbaHos, V.E. BopoxeiiknH n op.; Mog pen. A.A. KnbaHosa; oc.
YHuBep. Ynpaen. - 2-e nag., nepepab. n gon. - M.: HAL Hdgopa-M, 2014. - 301 c. //
http://znanium.com/bookread2.php?book=405091

YnpasneHue nepcoHanom opraHusauun: Yueb. / A.4.KnbaHos, N.A.Batkaesa n ap.; Mog pegn.
A.A.KnbaHosa; I'YY - 4-e nsa., non. u nepepad. - M.: HALL UHD®PA-M, 2014 - 695 c. //
http://znanium.com/bookread2.php?book=444619

Wapkos, @. N. Obwas KoHPANKTONOrns [ONeKTPOHHBbIR pecypc] : Y4ebHuk ons 6akanaspos / ®. .
Wapkos, B. N. CnepaHckuii; non obw. pen. 3acn. nest. Haykm P® @. L. Wapkosa. ? M.:
M3patenbckotoproeas kopnopauus 'Hawkos n K-, 2018. 7 240 c. //
http://znanium.com/bookread2.php?book=512837

7.2. JlononHuTenbHasa nuteparypa:
OcHoBbl KOH(pukTONorMm: YuyebHuk / .. Kosblpes. - 2-e n3a., nepepab. n gon. - M.: N[, POPYM:
HNL MH®PA-M, 2014. - 240 c. // http://znanium.com/bookread2.php?book=419052

deceHko, O. IM. NpakTnkyM No KOHANKTONOMUN UIn YYnmcs paspellatb KOHANKTbI (a1s
CTYLEHTOB BCEX HaNpaBnEeHUN NOArOTOBKN) [OnekTpoHHbIN pecypc] : npakTukym / O. IN. deceHko, C.
B. KonecHukosa. ? M. : ®JINHTA, 2014. - 128 c. //
http://znanium.com/bookread2.php?book=458059

AHaToMmus TpynoBoro koHdpnukra: MNpaktudeckoe nocobue / B.A. MockeuH. - M.: KYPC: HL
NH®DPA-M, 2015. - 150 c. // http://znanium.com/bookread2.php?book=469855

XypHan "Bonpochbl ynpaenenus" // http://elibrary.ru/title_about.asp?id=37595
XypHan "BecTHuK aKOHOMUKW, npasa v couunonorumn” // http://elibrary.ru/title_about.asp?id=26558

7.3. UHTepHeT-pecypcChbl:

XypHan AHanuTnka koHdnukTa - http://www.conflictology.narod.ru/

Meganauus n npaktuyeckas KoHgonuktonorus - http://conflictology.spb.ru/
MexoyHaponHas accoumaums KoHnmkTonoros - http://www.confstud.ru/

Teopusa n npaktmka KoHdnmkTonorum - http://www.prometeus.nsc.ru/biblio/conflict/

LleHTp KoHpnvkTonorum NMHctutyta coumonormm PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html

8. MarepuanbHo-TexHU4eckoe obecrneyeHne QUCLMUNINHbI(MOAYS)

OcBoeHve gncunnnuvHbl "YnpaeneHne KoHNMKTamMn" npegnonaraeTt Ucnonb3oBaHue cnemyowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHus:
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MynbTmMeouiiHasa ayomTopus, BMECTUMOCTbIO 6onee 60 yenosek. MynbTmeaninHas ayamtopums
COCTOUT N3 UHTErPUPOBAHHbBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMON yNpaBneHns, OCHaWeHHas
COBPEMEHHBIMM CPeacTBamMy BOCMPOU3BEAEHNS 1 BU3yannaaumm nobo Bnaeo n ayamo
NHdpopMauunu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUnoBasi KOMMIeKTaums
MyNbTUMEANAHON ay AUTOPUN COCTOUT U3: MyNbTUMELMAHOrO NPoeKTopa, aBTOMaTN3NPOBaHHOIO
MPOEKLUMOHHOr0 9KpaHa, akyCTMYECKON CUCTEMbI, a TAaKXe MHTEPAKTMBHOWM TPpMBYHbI MpenonaBaTens,
BK/IIOYaloLWen Ta4y-CKPMH MOHUTOP C AMaroHanblo He MeHee 22 O10IMOB, NepCoHasbHbI KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOdOOH, 6ecnpoBoaHON MUKPOGOOH, BNOK ynpaBneHnst 06opynoBaHNEM, MHTEPAEChHI
noaknoyeHms: USB,audio, HDMI. HTepakTnBHas TpnbyHa npenonaBaTens sBnseTcs KNo4YeBbiM
9NEMEHTOM yNpaBneHns, 06 beANHAIOWMNM BCE YCTPONCTBA B €AMHYIO CUCTEMY, U CNYXUT
MONHOLEHHbIM paboynm MecToM npenoaasartens. Npenonasarenb MMeET BO3MOXHOCTb NIErKo
ynpaensTb BCEN CUCTEMOW, HE OTXOAS OT TPUBYHbI, HTO NO3BONSET NPOBOAMTL NEKLMUN, NPaKTUYecKne
3aHATUSA, Npe3eHTaumm, BebnHapbl, KOHEPEHLMN 1 Opyrie BUabl ayAMTOPHON Harpy3km
obyyarowmxcs B yooOHON 1 OOCTYNHOW ONs HUX POpMe C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTUBHbBIX CpeacTB 0Oy4yeHns, B TOM YCNE C UCMOMIb30BaHMEM B NPOLIECCE 00yHeHMs BCex
KopnopaTusHbIX pecypcoB. MynbTumMeoninHas ayautopums Takxke oCHaleHa WupoKOnonoCHbIM
LLOCTYMNOM B CeTb MHTEPHET. KoMnbioTepHoe 060pynOBaHNEM MMEET COOTBETCTBYHOLLEE
NIMLLEH3NOHHOE NPOorpaMMHoe obecneyeHue.

YyebHo-MeToAn4eckas nutepartypa ans 4aHHOW ANCLMMNINHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6ubnnoteyHoi cucteme "ZNANIUM.COM", poctyn K KOTOPOW NpeLoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHEeNWmnx POCCUNCKNX Y4EHbIX, PYKOBOOUTENEN
rocyapCTBEHHbIX OpraHoB, Npenogasartener Beaywmx By30B CTpaHbl, BbICOKOKBANUGULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHW 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yuebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEann, CAOBapy U CPaBOYHNKN,
3aKkoHo4aTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CreunanbHbie Nnepruognyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nsgatenbcrsamm By30B. B HacToswee spems 965C ZNANIUM.COM cooTteetcTByeT
BceM TpeboBaHMAM pefepanbHbIX roCyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

Ons obecneyeHns gaHHOW OUCLUNANHBI HEOOXOAUMO:
- 06opynoBaHHbIE ayaMTOpUN;

- y4ebHMKM, y4ebHble NOCobmsa 1 pyrme KHUrm;

- Hay4YHble XypHanbl;

- poctyn B VIHTepHeT;

- ayMo-BnIeo annaparypa;

- HarnsaHble nocobus.

Mporpamma coctaeneHa B cootBeTcTBumM ¢ TpeboBaHnsmm GrOC BINO n yyebHbIM nnaHoM no
HanpasneHuto 38.03.02 "MeHe o XMeHT" 1 Npopuno NoarotoBkn GUHAHCOBbLIA MEHEOXMEHT .
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