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Mporpamma aucumnnuubl "KoHgonukTtonorus"; 41.03.01 "3apybexHoe pernoHoBeneHue".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuubl "KoHgonukTtonorus"; 41.03.01 "3apybexHoe pernoHoBeneHue".

Mporpammy oucuunnuHel paspabotan(a)(vn) 3asenyownii kagenpoi, a.H. (LoueHT) bonbwakos A.l. (Kadenpa
KoHgonukTonormu, OtaeneHne counanbHO-NOANTUHECKUX HaYK)

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUumn npuobpeTaeMorn KOMNeTEHLUN
OK-10 CMOCOBHOCTBIO TBOPHECKM NOAXOAMUTL K MOPYYEHHOMY 3a4aHuIo, yMETb MPOSBNATH

pa3yMHyt0 MHMUMATVBY U 060CHOBBLIBATL €€ Nepen PyKOBOANTENEM, HECTH
NepCcoHanbHylo OTBETCTBEHHOCTb 3a Pe3yNnbTaThl CBOEW NPOECCMOHANBHOM

0esaTe/IbHOCTIU
OK-11 CnocobHOCTbIO K camMoopraHn3aumm n caMmoobpasoBaHmio
OK-3 CMOCOBHOCTBIO YBAXUTENBHO Y HEPEXHO OTHOCUTLCS K MCTOPUYECKOMY HACNELVIO U

KynbTypHbIM TpaaMumsam HapooB Poccun u 3apybexbs, TONEPaHTHO BOCMPUHUMATD
coumanbHble ¥ KylbTypHbIE pa3nnuuns

OK-6 BnafeHneM 6a30BbIMY HaBbIKaMy CAMOCTOSITENIbHOMO NMOMCKa NPodpeccUoHanbHoi
MHCPOPMaLIMK B NMeYaTHbIX U 9NEKTPOHHbBIX UCTOYHUKAX, BK/OYAsA 9N1eKTPOHHble 6a3bl
NaHHbIX, CNOCOOHOCTBIO CBOBOAHO OCYILECTBNATE KOMMYHMKALUWMIO B rNobanbHOM
BUPTYalbHOM NpPOCTPaHCTBe; 6a30BbIMY METOAAMY 1 TEXHONOMMAMY YNPaBNEHNS
MHpopMaLmeli, BKIKOYas UCNONb30BaHUE NPorpaMMHoro obecneyeHus ons ee
06paboTKN, XpaHEeHNS U NPenCTaBNEHUS

OK-9 CnocobHOCTbIO paboTaTh B KONNEKTUBE, TONEPAHTHO BOCNPUHMMAS COLMANbHbIE,
9THUYECKUE, KOHOPECCUOHANBHBIE W KYNbTYPHbIE Pasnuyns

OriK-1 CNOCOBHOCThIO NPUMEHATb 3HaHUA B obnactu counmalibHbIX, TYMaHUTAPHbIX A
9KOHOMNYECKUX HayK, MHGOOPMATUKN 1 MaTeMaTN4eckoro aHann3a ong peweHuns
npukKnagHbIX NpodpeccrnoHanbHbIX 3anay

MnK-10 FOTOBHOCTbIO BECTW y4eOHO-BCNoOMOraTenbHyto 1 y4ebHO-opraHn3aumnoHHyio paboTy B
06pasoBaTenbHbIX OpraH13aumsx Boicero obpasoBaHns

O6yyatolmiics, 0CBOVBLUINIA JUCLMUMANHY (MOOYNb):

JlonxeH 3HaTb:

006Lwme 0CHOBE KOHQOIMKTONOrU

NCTOPUIO PasBUTUS KOHPIMKTONOM U,

MECTO KOH(NNKTONOrM B CUCTEME T'YMAHUTAPHbIX AUCLUMANH;
OCHOBHbIE BUAbl 1 METOAbI KOHPANKTONOMMHYECKNX UCCNen0BaHN;
MeTomonornyeckue npobnemol KOHIMKTONOMNK.

HonxeH ymeTb:

aHanmnampoBaTtb KOHMIMKTHbIE CUTYaLNK;
NPOCNeXnBaTh TEHOEHUUN 3aPOXAEHUS, Pa3BUTUS 1 NCXOAa KOHPMKTA
paspabaTbiBaTb KOMMNIEKC MEP MO Pa3peLeHio KOHQVKTA;

JonxeH Bnanetb:

KaTeropvasnbHbIM annapaToM KOHAUKTONOMN;

HaBblkaMy pas3paboTku NporpaMM NPUKNaaHOro NCCNenoBaHUS;
CrnocobHOCTAMU 06paboTKN MNONYYEHHbIX OaHHbIX;

JonxeH OEeMOHCTpMpoBaTb CrNoCOBHOCTb M FOTOBHOCTb:

K aHann3y OCHOBHbIX 3TaMNOB Pa3BUTUS KOHANMKTOB 1 BblpaboTke cnocoboB 1 METOLOB yperynMpoBaHms
KOH(PNIMKTOB;

NPUMEHATb NOoNy4YeHHble HAaBblKN Ha NpakTuke.
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Mporpamma aucumnnuubl "KoHgonukTtonorus"; 41.03.01 "3apybexHoe pernoHoBeneHue".

2. Mecto aucuunnuHbl (Moayns) B ctpyktype OIMOIM BO

HaHHas gncuunnuHa (Mogynb) BkAtodeHa B pasgen "B1.B.AB.7 ducunnnuHel (Mogynun)" 0CHOBHOW NPOMPECCMOHANbHO
obpasoBatenbHoli nporpammel 41.03.01 "SapybexHoe permoHoseneHune (He NpeaycMoTPeHo)" 1 OTHOCKTCS K
AMCLMNNMHaM no Bolbopy.

OcBaunBaetcs Ha 1 Kypce B 2 CEMECTpE.

3. O6bem aucuunanHbI (MOAyNs) B 3a4eTHbIX eAuHMLaX C YKa3aHMeM KONMYecTBa YacoB, BblaeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaloLmuxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatoLmxcs

O6was TpynoeMKOCTb ANCLMMANHBI COCTaBNSIeT 2 3a4eTHbIX(ble) eanHuL(bl) Ha 72 yaca(os).

KoHTtakTHasi paboTa - 36 yaca(oB), B TOM 4yucne nekuun - 18 yaca(oB), npakTnyeckme 3aHsATUsS - 18 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTositenbHas paboTa - 36 4aca(os).
KoHTponb (3a4éT / ak3aMmeH) - 0 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCUUMNMUHBI: 3a4eT BO 2 CEMECTpe.

4. CopepXxaHue OUCLUUNNUHBI (MOAYNS), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3genam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONIMYeCTBa aKkaAeMUYecknx 4acoB U BUAOB y4ebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKUi nnaH KOHTaKTHON U CaMOCTOATENbHOM paboThbl NO AucCLUNINHE (MOAYIIO)

Buaobl u yachbl
KOHTaKTHOW paboTbl,
Paspenbl pucumMnnuvHbl / MX TPYAOEMKOCTb CamocTosiTenbHasi
N moayns Cemectp (B yacax) pa6ota
MpakTuueckuellabopaTtopHble
Jlekumn 3aHATUSA paboTbl
Tema 1. Tema 1: "UcTopus passutus
1. KOHdpnukTonornn". 2 2 = 0 6
Tema 2. Tema 2. "O6bekT U npeamet
2. KOHdpnmkTOnornn". 2 2 2 0 6
Tewma 3. Tema 3. "MeToabl n3y4eHums
8. KOHOPNNKTOB". 2 2 2 0 6
Tema 4. Tema 4. "Knaccugpukaums
4. KOHMINKTOB". 2 2 2 0 6
Tema 5. 5. Tema 5. "CtpykTypa
5 KOHpnukTa". 2 2 2 0 6
Tema 6. Tema 6. "MprymnHbI 1
6. OnHaMmKa KOHJNNKTOB". 2 2 2 0 6
Tema 7. Tema 7. "Ynpaenexue
7. KOHpnukTamn". 2 2 2 0 0
8 Tema 8. Tema 8. "Kputepuu, chopmbl, 5 5 5 0 0
‘|dpakTopbl 3aBepLleHNs KOHIUKTOB".
Tema 9. Tema 9. "Teperosopsbl n
9.|nocpenHUYecTBO Kak cnocobbl 2 2 2 0 0
3aBepLIEeHNs KOHIMKTOB".
toro 18 18 0 36

4.2 CopepXxaHue AUCLMMNIUHBI (MOAyns)
Tema 1. Tema 1: "Uctopus passutus KoHdpnukTonorumn'.

NcTouHukm KoHgonukTonormyeckux 3HaHmin. OCHOBHble HaNpaBneHUs pa3BuUTUS 3anafHoin koHdarkTonorum. KoHdnmkt
B KYNbTYPHO-UCTOPUYECKO NCUXONOTUN.

NcToYHUKM KOHGNUKTONOrMYeckux 3HaHuin. OCHOBHbIE HaNpaBNeHUst Pa3BuUTXS 3anafHon KoHgpmMkTonorum. KoHdonmkT
B KYJIbTYPHO-UCTOPUYECKON NCUXONOTUN.

I'Iepmoumsauma ncrtopun 0TEYECTBEHHOMN KOHMIMKTONOrnu. AHann3 oTeyecTBEHHbIX MeXancumnnmnHapHbIX
Hay4HO-nccnenoBatenbCKmnx pa60T.

Tema 2. Tema 2. "O6beKT 1 NpeameT KOHcpMKTONOIrUK'".

KoHdpnmkTonorus B cucteme Hayk. @yHKUMU KOHpArkTonorum. OB beKTHO-NPELMETHOE MoNe KOHANNKTONOM K.
CoumarbHblii KOHIPNUKT. YHUBEPCANbHAs NMOHATUAHASA CXEMA ONMCAHNS KOHAPNNKTA.

3AE
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ncmnxonorn cocpenoTo4mnBaroTCcs

npenmylecTBeHHO Ha nccnenosaHn BHYTPUITNYHOCTHbBIX U MEXTUYHOCTHbIX
I'IpOTI/IBOpGHI/IVI, OQHOBPEMEHHO y4acCcTBys N B U3YHEHUWN NMCUXONOrn4eckumnx
ACNeKToB MeXrpynnoBbIX CTONKHOBEHWIA.

MHorne nonoxeHns 0OCHOBHbLIX KOHLUENUWNA, pa3pa60TaHHb|x coumonoramm

N ncmxonoramm B aTOT nepuon, aktyasbHbl 1 B HAWW OHW.

Tewma 3. Tema 3. "MeToabl U3y4yeHUs1 KOHPNNKTOB".

OcHOBHble 3Tanbl U3y4eHWs KOHPNUKTOB. MNporpamma nay4yeHms KOHANKTHOro B3auMogerictems. Metogbl
nccnenoBaHns B KOHPAUKTONOrMnN. KayecTBeHHble U KONMYECTBEHHbIE METOAb! MCCNEeA0BaHNS KOHIPNNKTOB.
MaTemaTnyeckoe mogenmposaHue KoHdnnkTa. MogynbHbii coumotect AHuynosa. OueHka KOHGNMKTOB M NepcoHana ¢
MOMOLLbIO MOJY/bHOrO counoTecTa.

Tewma 4. Tema 4. "Knaccudpukaumuss KOHONUKTOB" .

"eoxpoHonormyeckas wkana. YPoBHU 3BOMIOUMM NCUXUKK. OCHOBHbIE BU bl 3BOMOLIMN KOHGNINKTA. DBOMOLMOHHASNA
CTPYKTYpa MCUXMKMN YenoBeka.

Knaccudomkaums 3aBucuT ot TeX KPUTEPMEB, KOTOPbLIE

6epyTcs 3a ee ocHoBy. Hanbonee pacnpocTpaHeHHble knaccudpmkauum
KOHCPNMKTOB OCHOBAHbI Ha TaKMX KpUTEPUSIX, Kak (CM. Tabnuuy 1):
1) CTOPOHbI KOH(PNIMKTOB;

2) xapaktep NoTpebHOCTEN, YIeMNeHNE KOTOPbIX BbI3BANO KOHMNKT;
3) HanpaBNEHHOCTb KOHNNKTA;

4) BpeMeHHble napameTpbl KOHPNUKTA,;

5) pe3ynbTatMBHOCTb KOH(P/IMKTOB;

B 3aBMCMMOCTU OT CTOPOH KOHRAWKTLI AENSATCS:

- Ha BHYTPWINYHOCTHBIE;

- MEXINYHOCTHbIE;

- MEXAY IMYHOCTLIO U FPynnon;

- MEXTPynnoBble;

- MeXAyHapoaHble.

B acnekTe notpebHocTe, 6NoKMPOBaAHUE KOTOPbIX MNOCYXMWIO
NPeLNOCHINKOA KOHPNNKTA, OHWN MOTYT OENUTLCS Ha:

- MatepuanbHble;

- CTaTYCHO-PONEBbIE;

- IYXOBHbIE.

Mo HanpaBNEHHOCTU KOHPNUKTbLI NOAPA3AENAOTCA Ha:

- FOPU30OHTa/bHble, BO3HMKAIOWWE MEXAY AeNOBbIMUA NapTHepamum,
Konneramu no pabéore;

- BEPTUKaNbHblE ? MeXAay NOLYMHEHHBIMU 1 HAYANbCTBOM.

Tema 5. 5. Tema 5. "CTpykTypa KoHchnukra".

1. O6was TMNoNorns KOHWIMKTOB.

2. Knaccudgoukaumsi KOHONMKTOB Ha OCHOBE NOTpebHoCTeN CYyObEKTOB B3aUMOLENCTBUS.
OCHOBHbIMM 3Tanamu Ntob6Oro KOHMNMKTA SBNSAIOTCA Cneaytolme aTanbl.

1. BO3HUKHOBEHVE 1 pasBuTe KOHANKTHON cutyaummn. KoHdnmkTHas

cuTyaums co30aeTCs OLHUM UM HECKONBbKUMK CyObeKTaMy CoLManbHOro
B3aMMOJIENCTBUSA N SABNAETCS NPEONOCHUTKON KOHIPNNKTA.

2. Oco3HaHme KOHMNMKTHO cUTyaLmm XoTs 6bl OQHUM U3 Y4ACTHUKOB
coumanbHOro B3avMoAencTBNS U SMOLMOHANIbHOE NepeXuBaHne UM 3Toro goakTa.
CnencTteusiMU 1 BHEWHUMUW NPOSIBAEHNSMI NOLOOHOr0 0CO3HaHMS U CBA3AHHbIX C
HVM 3MOLMOHANbHBIX MEPEXMBAHMNIA MOTYT ObITh: MU3MEHEHVE HACTPOEHMS,
KpuTnyeckue u HepobpoxenatesbHble BbiCKadblBaHUS B alpeC CBOEro
NMOTEHLMaNbHOro NPOTUBHMKA, OrpaHNYeHe KOHTaKTOB C HAM W T. 4.

3. Hayano otkpbITOro KOHAMKTHOrO B3aMMOLENCTBUSA. DTOT aTan

BbipaXaeTcs B TOM, 4TO OAMH U3 y4aCTHUKOB COLManbHOro B3anMoaencTaus,
OCO3HaBLWWIA KOHPANKTHYIO CUTYaLMIO, MEPEXOANT K aKTUBHbIM AEACTBUSIM (B
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doopMe memapuia, 3asBneHuns, NpeaynpexneHns n T. n.), HanpasieHHbIM Ha
HaHeceHue ywepba ?npoTnBHKKY?. [pyroi y4acTHUK NPy 3TOM CO3HAET, YTO
[aHHble 0eiCTBMSA Hanpas/eHbl MPOTMB HEro, U, B CBOIO o4epeb, NpeanpuHMMaeT
aKTVBHblE OTBETHbIE AEACTBUS NPOTUB MHULMATOPA KOHPANKTA.

4. Pa3BuTre OTKPbLITOro KOH(pNMKTa. Ha aToM atane y4acTHUKN KOHCPNIMKTA
OTKPbITO 3asBMSIOT O CBOVX MO3MLUSAX ¥ BblABUratoT TpeboBaHus. BmecTte ¢ Tem
OHM MOTYT HEe 0CO3HaBaTb COBCTBEHHbBIX MHTEPECOB M HE MOHMMATb CYTW U
npenmeTta KOH(INKTA.

5. PaspelueHne koHdnmkTa. B 3aBUCMOCTM OT coaepXaHus, paspelleHne
KOHCPIMKTA MOXET ObITb AOCTUIHYTO ABYMS METOLAMU (CPELCTBAMMU):
neparormyeckmmm (becena, ybexaeHue, npocbba, pasbscHeHVe 1 T. MN.) U
aOMVHUCTPATUBHBIMY (NEPEBOL Ha ApPYryto paboTy, yBONbHEHUE, PELLEHUS
KOMUCCWIA, MpuKa3 pyKoBOAUTENS, PELEHNe cyaa U T. .).

Tema 6. Tema 6. "lMpuunHbI 1 AMHaMUKa KOHMKTOB" .

1. CTpyKTypa KOHGNUKTHON CUTYyaLnu.

2. TpexmepHasa Mogenb cTpaTeruin NnoBeaeHns B KOHMNKTE.

3. MoTrBauus onnoHEHTOB B KOHPNIUKTE.

4. OMouMOoHanbHble peakLm ONMNOHEHTOB B MEX/IMYHOCTHOM KOHOPNNKTE.

®dasbl KOHIMKTA HENOCPEACTBEHHO CBA3aHbI C €ro atanamu 1 otTpaxaroT
OVHaMVKY KOHJDNIMKTA MPeXae BCEro C TOYKN 3peHns peanbHbiX BO3MOXHOCTEN
ero paspelleHus.

OcCHOBHbIMK (hasamm KOHAMKTA SABASIOTCA:

1) HayanbHas goasa;

2) pasa nogbema;

3) NMK KOHPNKNKTA;

4) cbasa cnaga.

BakHO NOMHWTb, 4TO (hasbl KOHGAMKTA MOTYT MOBTOPSATLCS LIMKINYECKN.
Hanpwuwmep, nocne pasbl cnaga B 1-M Lykie MOXET HavaTbcs oasa nogbema 2-ro
LuKna ¢ npoxoxaeHmeM goas nuka 1 cnafa, 3aTeM MOXeT Hadatbcs 3-A LKA U T.
A. [pn 9TOM BO3MOXHOCTUN paspeLeHmns KOHPANKTa B KaXX40M NOoCnenyowem
LUKNEe cyXatloTcs.

Tema 7. Tema 7. "YnpaBneHue KoHdnMKramm".

CouwvanbHoe ynpasneHve n ero sBubl.

Monxonbl K NOHUMaHWIO heHoMeHa ynpasieHnst KOH(PNNKTaMU.

YnpasneHvne KOHQIMKTaMu 1 paspelieHmne KOHpIMKTamu.

YnpasneHve Ha pasHblx aTanax KoHANKTa / UHTEPBEHLNS B KOHPNMKT

YnpasneHne KOHANKTaMN U MaCCOBbIE BLICTYMNNEHNS (MUTUHIW, 3a6aCTOBKU, NPOTECTI).
CTtumynupoBaHmne KoHMMKTa 1 NpodornakTmka KOHNNKTa Kak MeToabl ynpasneHus.

Tema 8. Tema 8. "Kputepum, coopmbl, chakTopbl 3aBepLUeHUSA KOHMKTOB" .

dopMbl 3aBeplUeHNst KOHJNUKTA. YCNOBUS paspelleHnst KOHGIUKTOB. PakTopbl paspeleHns KOHIMKTOB.
HopmaTrBHoe perynnpoBaHme KOHGOIMKTOB. STanbl paspelweHns KoHgNnkTa. OCHOBHbIE TakTWKW BO3AEWCTBUS Ha
OMMoHeHTa B KOHANMKTE. 3aBUCMOCTb criocoba paspeLieHns KOHVKTa OT cTpaTteruii, n3brupaembix ONMoOHEHTaMm.
CamopaspelueHre MexIMYHOCTHbLIX KOHQINKTOB.

Tema 9. Tema 9. "lMeperoBopbl U NOCPeAHNYECTBO Kak cnocobbl 3aBepLUeHUsi KOHJONIMKTOB".

MPUHUMMBI ICUXONOrMYECKOro NocpeaHnYecTBa. TakTUK1 B3aUMOAECTBUSI TPETbEN CTOPOHBI C ONMOHEHTaMU NpU
yPEerynupoBaHunm KoHdpnukTa. daktopbl aPEEKTUBHOCTY y4aCTUs TPETbER CTOPOHbI B KOHApNMKTE. PaspeleHre
KOHCPNIMKTOB C y4acTMeM TpeTbeil CTOPOHbI. [esaTenbHOCTb Ncuxonora no yperynmpoBaHuto KoHdnukTos. Monenm
DeATeNbHOCTY PYKOBOAUTENS MO YPEryNMPOBAHMIO KOH(PNMKTOB. DTarbl AeSTENBHOCTU PyKOBOANTENS MO
YPErynupoBaHuto KOHANNKTA MEXAY NOLYUHEHHbBIMM.

Buabl 1 doyHKUMM neperosopos. MNcrxonornieckme MexaHnambl BeaeHus neperosopos. MNcyxonornyeckme ycnosus
ycriexa Ha neperosopax. [MHamuka neperosopHoro npouecca. Komnpomuce B npouecce. OCO6EHHOCTN BEaeHMs
neperoeopos. Moarotoeka k neperosopam. BegeHue neperosopos. AHanua neperosopos. O6lwme TakTUYeckme npmeMbl
BeAeHUs NeperoBopoB. ANrOPUTM NMeperoBoOPOB C MPECTYMHKaMW.
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5. MepeyeHb yue6HO-MeTOAMYECKOrO 0becnevyeHns s cCaMOCTosITeNbHOWU paboTbl 06yyaloLLLUXCS NO
AucuunnuHe (MoayIo)

CamocTosiTenbHas paboTa o0y4atolmMXCs BbIMONHASTCS Mo 3aaHNI0 1 NPY METOAMYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHSATUAX U HA BHeayOUTOPHYIO CaMOCTOSTeNbHY0 paboTy. CamocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MONIHOCTbIO CaMOCTOSTENbHOE OCBOEHME OTOENbHbIX TeM (pasnenos) AUCUUMINHLL, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHo paboThl 0bydatowmecs YATaroT 1
KOHCMEKTUPYIOT Y4ebHY10, Hay4yHYIo 1 CMPaBOYHYIO NMUTEpaTypy, BbIMONHAIOT 3a4aHusl, HanpasieHHble Ha 3aKkpenneHne
3HaHWUiA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, TOTOBSTCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOO MO AMCUUMIMHE.

OpraHunsauus caMocTosTenbHO paboTbl 0ByHaroWMXCs PErNaMeHTUPYETCS HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MEeTOANYECKON NMTEPaTypPOii U SNEKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNIOYAS:

Mopsaok opraHM3aumn 1 ocylecTBleHNs 0bpasoBaTenbHON AeaTensHOCTH No o6pasoBaTefibHbIM MPorpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieyuanuteTa, NporpamMmmam MarucTpatypbl (YyTBepXaeH
npvkaszom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoin ®enepauun ot 5 anpenst 2017 rona Ne301)

Mucbmo MuHucTepcTBa obpasosaHus Poccuiickoit depepaumm Ne14-55-9961H/15 ot 27 Hosibps 2002 1. "O6
aKTMBM3aLMM CaMOCTOATENBHONM paboThl CTYAEHTOB BbICLIMX y4EOHbIX 3aBEAEeHUIA"

YcTae cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOrO obpasoBaTtensHoro yupexaeHns "KasaHckuin (MpuBonxckuii)
denepanbHblil yHMBepcutet”

MpaBuna BHyTPEHHEro pacnopsiaka henepanbHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTEeNbHOMO YHPEXAEHNS
BbICLEro npodeccroHanbHoro obpasosanus "KasaHckuii (MprBonxckuii) coenepanbHblii yHUBEpCUTeT"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonXCcKoro) doegepanbHoro yHmBepcuteTa

6. POHA, OLLEHOUYHbIX CPEACTB MO AUCLUUMNAMHE (MOAYNIO)

DOH[ OLIEHOYHbIX CPEeACTB Mo AUCUMUNINHE (MOAYNI0) BKOYAET OLEHOYHbIe MaTepuanbl, HanpasneHHble Ha NPOBEpKyY
OCBOEHUS KOMMETEHLWIA, B TOM YMCNe 3HAHWUIA, YMEHUIA U HaBblKoB. POHA OLLEHOYHbIX CPeLCTB BK/loYaeT OLEeHOYHble
CpeLncTBa TeKyLWero KOHTPONS 1 OLEHOYHbIe CPeICTBa NPOMEXYTO4YHOM aTTecTaumm.

B ¢hoHIe OLeHOYHbBIX CPEACTB COAEPXUTCS creayiolas UHpopMaums:

- COOTBETCTBME KOMNETEHLMIA NMNaHUPYEMBIM pedynbTataM 06y4eHUs No LUCLUMNANHE (MOLYNIO);

- KPUTEPUM OLIEHMBAHNSA COPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKM MO AMCUMUNAVHE (MOLYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHMBAHNS LS KaXA0ro OLEeHOYHOro CpeacTBa;
- KPUTEPUM OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPecTBa;

- coaepxaHune oueHO4YHbIX CpencTs, BKIKOYas TpeéoBava, npegbsasndaeMble K OEenCcTBuAM o6y'-|a|ou4v|xcq,
OEMOHCTPUpPYyEMbIM pe3yfibTaTtaM, 3adaHns pa3/indHbIX TUMOB.

DOHL OLLEHOYHbBIX CPEACTB MO AMCUMNANHE HaxoanTcs B MpunoxeHun 1 kK nporpamme AUCLMUNAUHBI (MOLYNO).

7. MepeyeHb nuTepaTtypbl, HEO6XOAUMOW A1 OCBOEHUS AUCLMUIMINHDBI (MOAYNS)

OcBoeHue gucumnauHbl (Moaynsi) npeanonaraeT M3yYeHne OCHOBHOW U [ONONHUTENbHOW y4ebHOM nuTepatyphl.
NuTtepatypa MoxeT BbiTb AOCTYMHa 0by4alowmnMcs B 0AHOM U3 ABYX BapuaHTOB (NGO B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPES 3NEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKNtoueHHbIX KDY norosopos ¢
npasoobnanatensmu;

- B NeyaTHoM Buae - B HayyHoih 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbckum bruneTam B COOTBETCTBUM C NMpasunamy nonb3osaHust HayyHol 6nbnnoTekoii.

OnNeKTPOHHbIE N30aHUS BOCTYMHbI LUCTAHLUMOHHO 13 MoB0I TOUKM NpW BBEAEHNM 00yHaIOWMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOTO KabuHeTa B cMcTeME "ONEKTPOHHbIA yHMBEpPCUTET". MpU MCNONb30BaHMM NeYaTHbIX U3LaHWA BONNOTEYHBIN
POHL [OMKEH BblTh YKOMMNEKTOBAH MMM 13 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kaxaoro U3 n3gaHuii OCHOBHOW nuTepartypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyaiowerocs 13 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMMIINHY.

MepeyeHb OCHOBHOW W [OMNONHUTENBHON y4eBHON NTepaTtypbl, HEOOXOAUMON O/1 OCBOEHUS AUCLMMNAMHBI (MOayns),
Haxoamutcs B MpunoxeHun 2 K paboyeli nporpamMmme AUCUMNAMHBL. OH NOANEXUT OOHOBNEHMIO NPY U3MEHEHUW YCTIOBUIA
noroeopos K®Y ¢ npasoobnagatensiMn snekTPOHHbIX U3OaHWA U NPU N3MEHEeHM KOMNeKToBaHUsS ooHaoB Hay4Hoi
onbnuotekn KPY.
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8. NepeyeHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONS
OCBOEHUSI AUCLIMMIUHDbI (MOOYNA)

Xypran "MNonntuyeckne nccnenosanmsa” - http://www.politstudies.ru/

XypHan "Couunonornyeckme nccnegosanus” - http://www.isras.ru/socis.htmi

KoHcopumym no ndydeHuto KoHpnunkTta, yHusepcutet wrata Konopano, CLWA - http://www.colorado.edu/conflict/
Martepuansl MexayHapogHo KpusncHom rpynnel - http://www.crisisgroup.org/

Me>XoyHapOLHbIA MHCTUTYT UccnenoBaHuii npobnem mupa (CTokronbm) - hitp://www.sipri.org/

9. MeToguyeckme ykasaHus pisi 06y4aroLLLUXCA MO OCBOEHUIO AUCLUNIUHBI (MOAYNS)
Bup, pa6ot MeTtoauueckue peKkoMeHpaLmm

nekumu B xone NeKLUMOHHbIX 3aHSATWI HEOBXOAMMO BECTU KOHCNEKTMPOBaHMe y4ebHoro matepvana. Kaxnas
neKumMsi HaumHaeTcs ¢ nnaHa. Ero Heobxooumo 3agprkcupoBatb. [lenntb KOHCMEKT B COOTBETCTBUN C
0603Ha4YeHHbIM NiaHoM. [0 NeKumMn XenaTebHO 03HaKOMUTLCS C TeMOV Ha 6a3e peKoMeH40BaHHOM
nutepatypbl. ObpalaTtb BHUMaHWE U BbIAENATb B KOHCTEKTE KaTeropum, oopMynnpoBKM,
packpblBalOWmMe CoaepXaHne TeX UK UHbIX SIBIEHUIA U NPOLLECCOB, HAY4HbIEe BbIBOLbI U
npakTuyeckme pekomeHgauun. icnonb3oBaHue nNpy BELEHUM KOHCMEKTa pas3fnyHbIX LIBETOB TakXe
XxenartenbHo. XenatenbHo 0CTaBUTb B paboymx KOHCMEKTax Monsl, Ha KOTOPbIX Aenate NOMETKU 13
PEKOMEHA0BAHHOM NMTEpPaTypbl, LOMOMHSOWME MaTepvan NPOCNyLWaHHOR NeKLUUK, a TakXe
nogyepkmeaolLe 0cobyto BaXXHOCTb TEX U UHBIX TEOPETUYECKMX NMONOXEHNA. 3anaBaTb
npenoaBaTento YyTOYHSOWME BOMPOCH! C LENbIO YSICHEHNS TEOPETUYECKIMX NMONOXEHWUN, pa3peLleHus
CMOpHbIX cHUTyaLmii. BedepoMm xenaTenbHo ele pas NPOCMOTPETb KOHCMEKT, LonucaTh TO, YTO He
yCMNenu 3aKOHCMEeKTMPOBATh Ha 3aHSTUM, BbIAENUTb Hanbonee BaxHble MecTa, 0603Ha4YMTb
HEMOHSITbIE MOMEHTbI, C LIENbIo YTOYHUTb UX B NTEpaType Wim y npenogasatens

npakTnyeckue | Llenbio npaktnyecknx 3aHAaTuii sensietcs bonee netanbHoe, NOCnenoBaTeNbHOe n3yyeHne Hanbonee

3aHsATUA BaXXHbIX U COXHbIX NPo6nem faHHoW y4ebHOM 1 Hay4yHOW oUCLMAnHBL. [pu NOAroTOBKE K 3aHATUSM
PEKOMEHOYETCS YAENUTb BHUMaHNE NpopaboTke UCTOYHNKOB M NUTEPATYPbl, MOCKONbKY OHU
€nocobCTBYIOT MONYYEHNIO HEOOXOAUMbIX 3HAHUIA MO KYPCY, (DOPMUPOBAHNIO LOCTOBEPHON 1
00EKTUBHOW OLEHKM TOFO MW MHOMO COBLITUS NN SIBNEHNS, CBA3AHHOMO € KOHAnMKTamm. Cnnckm
OCHOBHOW 1 [ONONHUTENBHOM NMTEpPaTypbl MOMOTYT CTyAeHTaM bonee WMpPoKo v yrnybneHHo U3yuntb
NPeLNOXEHHbIE TEMBI, MOArOTOBUTL pedpepartsl, fOKNadbl U 3cCe.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHuua 8 n3 12. Bl YHH
rlorlyfos

AR 5 AN LM O



Mporpamma aucumnnuubl "KoHgonukTtonorus"; 41.03.01 "3apybexHoe pernoHoBeneHue".

Bup pabor

MeToaouyeckme pekomeHoauum

camocTos-
TenbHas
pabota

ATanbl: 17 ? opraHW3aLMnOHHBIN; 21 - 3aKpenneHne 1 yrnybneHue TeopeTmiecknx aHaHuii. Ha nepeom
aTane CTyAeHT NIaHUpyeT CBOK CaMOCTOSTENbHYIO paboTy, KoTopas BKIHOYaEeT: - ySICHeHVE 3a8aHus
Ha camocTosATeNbHy0 paboTy; - NoA6op PeKoMEeHA0BaHHOM NMTEpaTypbl; - COCTaBNeHNe nnaHa
paboTbl, B KOTOPOM OMNPEnensitoTCs OCHOBHbIE MyHKTbI NpencToswen noarotoekn. CoctasneHue
nnaHa OMCUUNAMHUPYET U NMOBbIWAEeT OpraHM3oBaHHOCTb B paboTte. BTopoit atan BkioyaeT
HEeMoCPeACTBEHHYIO MOATOTOBKY CTYAEHTA K 3aHATUIO. HaunmHaTte Ha#o C N3y4eHusi peKoMeHA0BaHHO
nutepatypbl. Heo6x04MMo NOMHWTB, YTO Ha NeKuun 0bbIYHO paccMaTprBaeTCs He BECb Matepuarn, a
TONbKO ero YacTb. OcTanbHas ero 4acTb BOCTONHSETCS B MPOLLECCe CaMoCcTosITeNbHOM paboThl. B
CBSA3M C 3TUM paboTa ¢ peKoOMeHA0BaHHOW nuTepatypoi obszaTtensHa. Ocoboe BHUMaHWE Npu 3TOM
HeobxoMMo 06paTMTb Ha COAEPXaHNEe OCHOBHbIX MONOXEHWA 1 BbIBOAOB, 00 bSICHEHWE SIBNIEHWIA U
(pakTOoB, YSICHEHME NPAaKTUYECKOro NPUNOXEHWsl paccMaTprBaeMblX TEOPETUYECKMX BOMPOCOB. B
npouecce aToli paboTbl CTYAEHT LOMKEH CTPEMUTLCS MOHSTb U 3aMOMHUTL OCHOBHbIE MONOXEHUS
paccmaTtprBaeMoro matepuana, npuMepsl, NMosICHSIOLWME ero, a Takxe pasobparbcs B
WNNIOCTPaTUBHOM Matepuane. 3akaH4ymBaTb NOArOTOBKY CledyeT COCTaB/EeHNEM niaHa (KOHCMneKTa)
no n3y4aemoMmy matepuany (Bonpocy). OTo No3BonsieT COCTABUTb KOHLEHTPMPOBAHHOE, CXaToe
npeLcTaBneHne no u3yyaeMblM BONpocaM. B npouecce NOAroTOBKU K 3aHSATUSIM PeKOMEHayeTcs
B3auMHOe 0bCcyXAeHne Mateprana, BO BPEMSl KOTOPOro 3aKpensioTCs 3HAHUS, a Takxe
npuobpeTaeTcs NpakTka B U3NOXEHUN 1 PasbsSCHEHUN NMOMyYeHHbIX 3HAHWUIA, Pa3BMBAETCS PeYb.
Mpwn HeobxoamMocTn cnenyeT obpalarbes 3a KOHCyNnbTaumen K npenogasarento. os Ha
KOHCYNbTauuto, HE06X0AMMO XOPOLLIO NPOAyMaTh BOMPOCHI, KOTOpble TpebyioT pazbsiCHeHNS. B
Havane 3aHsTUS CTyLeHTbl No4 PyKOBOACTBOM Mpernoaasatens 6onee rnyboko 0CMbICIVBAOT
TEOPETUYECKIE MONTOXEHNS MO TEME 3aHATUS, PACKPLIBAIOT Y 0O BACHSAOT OCHOBHbLIE MONOXEHUS
ny6nmM4YHOro BeICTYNNeHNs. B npouecce TBopYeckoro o6CyXaeHns 1 ANCKyccuUmn BoipabaTbiBatoTCS
YMEHUS 1 HaBbIKW UCMONb30BaTb NPUOBPETEHHBIE 3HAHWS )1 Pa3IMYHOro poaa opaTopPCKO
LesTenbHOCTU. 3anncu MELOT NepBOCTENEHHOE 3HAYEeHME OJ1s CAMOCTOSITENbHON PaboThbl CTYAEHTOB.
OHW noMoratoT NoHATb MOCTPOEHNE N3y4aeMOoro MaTepuana, BblAeNUTb OCHOBHbIE MOMOXEHNS,
npocneanTb MX NOTVKY U TEM CaMbIM NMPOHMKHYTb B TBOPYECKyto nabopaTtopwio asTopa. BeaeHne
3anucein cnocobcTByeT NPEBPALLEHUIO YTEHNS B aKTUBHbIA NPoLecc, MobunmayeT, Hapsioy co
3pUTENBHOM, N MOTOPHYIO NamaTb. CnefyeT NOMHWTL: y CTyLeHTa, CUCTeMaTNYeckn BeayLlero 3anucu,
€03[4aeTcs CBOM MHAMBUAYaNbHbIA (POHA NOACOBHbLIX MaTepmanos 4ns 6ICTPOro NoBTOPEHUS
MPOYMTAHHOrO, AN MOBMNIM3auMM HAKOMEHHbIX 3HaHN. OCOBEHHO BaXXHbI U MOMe3Hbl 3anvcu Toraa,
KOr4a B HUX HAaXOAST OTPaXeHWe MbICNU, BO3HUKLWME NPV CaMOCTOSTeNbHOM paboTte. BaxHo
pa3BuBaTh y CTYLEHTOB YMEHNE COMOCTaBNSATb MCTOYHUKM, MPOLYMbIBATL U3yHaeMblii MaTepuan.
Bonbuwoe 3Ha4yeHre MMeeT COBEPLIEHCTBOBAHNE HABbIKOB KOHCMEKTUPOBAHNS Y CTYAEHTOB.

3a4et

MoprotoBka CTyLeHTa K 3a4eTy BkNtoyaeT B cebs Tpu aTan: - caMocTosiTenbHas pabota B TeHeHne
CEeMecTpa; - HeMocpeacTBEHHas NMOArOTOBKA B LHW, MPELLECTBYIOWME 3a4ETy MO TEMaM Kypca. -
MOLrOTOBKA K OTBETY Ha BOMPOChHI, cogepxauwmecs B bunetax. Jintepartypa ons noaroToBKu
pekomeHayeTcs npenopasateneM. [Ins nonHoThl y4ebHOM UHCPOPMALMKN 1 ee CPaBHEHNS fyulle
MCronb30BaTb He MeHee AByX y4ebHrKoB. CTyAEHT BNpaBe caM npuaepXmeaTtbes noboi 13
NPeLCTaBNEHHBIX B y4eBHMKAX TOYEK 3PEHMS NO CNOPHON Npobneme (B TOM YACHE OTANYHOW OT
npenogaeartens), HO NPV YCNOBWUM LOCTATOYHON HAY4HOW apryMeHTauum. OCHOBHbIM UCTOYHUKOM
MOLFOTOBKM SIBNSIETCA KOHCMEKT NeKUWiA, roe y4ebHblli Matepran LaeTcsl B CUCTEMATU3UPOBAHHOM
BWIE, OCHOBHbIE MOMNOXEHUS ero LeTanManpyoTcs, NOAKPENNAOTCS COBPEMEHHBIMU ddakTamu 1
MHpopMaLMEl, KOTOPbIE B CUMY HOBW3HbI HE BOLWW B OMNyBAMKOBAHHbIE NeYaTHbIE UCTOYHUKM. B xone
MOLFOTOBKM CTyAeHTaM HeobxoanmMo 0bpallate BHUMAHWE HE TONbKO HA YPOBEHb 3arOMUHAHNS, HO U
Ha cTeneHb NOHVMaHUS n3naraembix NpobneM. 3a4et NPoBOANTCS Mo BuneTam, OXBaTbiBAOWMM BECb
NpPOoNAEHHbIA MaTepuan. Mo OKOHYaHWKM OTBETA 9K3aMEHATOP MOXET 3afaTb CTyOEHTY
LOMOMHUTENbHBIE 1 YTOYHSIIOLWME BONPOChl. Ha noaroToBky K 0TBETY MO BONpocam buneta CTyLeHTy
naetcs 30 MUHYT C MOMEHTA MofyYeHns UM buneTa.

10. MepeyeHb MHPOPMALMOHHBIX TEXHOJIOTMIA, UCMO/Ib3YEeMbIX NMPU OCYLLLEeCTBNEHUM 06pa3oBaTeNbHOro
npouecca no gucuunianHe (MOAyno), BKIOYasi nepedeHb NPorpaMMHOro obecneyeHnst 1 UHCOOpMaLMOHHbIX
CNpaBOYHbIX CUCTEM (MPU HEO06X0AMMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONIb3YEMbIX NMPU OCYILECTBEHM 06pa3oBaTebHOro npoLecca no
AUCUMNAVHE (MOLYNio), BKNOYas nepedeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpaMMme AUCLMNNVHBI (MOOYNS).

11. OnucaHue MaTepVIaanO-TEXHVI‘-IeCKOﬁ 6a3bl, Heob6xooumon ons ocyuiecTB/ieHus oﬁpaaoBaTeanoro
npouecca no gucuuvrninHe (MO,IJ,an-O)

MatepunanbHo-TeXHUYECKOE obecrneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MOAyNto) BKAKOYAET B cebs
cnepywouwme KOMMNOHEHTDI:

CrpaHnua 9 na 12.
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MomelleHnst ofisi CaMOCTOSITENbHOM PaboTbl 0BY4aKWUXCS, YKOMMNIEKTOBAHHbIE CMELUanu3npoBaHHoi Mebenbto (CTonbI 1
CTYNbs1) 1 OCHALLEHHbIE KOMMbIOTEPHOM TEXHUKOW C BO3MOXHOCTbIO MOIKIIOHEHUS K ceTu "MIHTepHeT" 1 obecrneyeHrem
JOCTyna B 3NEKTPOHHYI0 MHGPOPMaLMOHHO-06pa3oBaTencHyio cpeny KDY.

YyebHble ayamTopun 0Nis KOHTAKTHOW paboThl C NpernoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELMANnM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ON1s pacneyaTky pasnaaToyHbiX MaTepuanos.
MynbTuMeguiiHas ayoutopus.

12. Cpe.n,cma ajantauum npenogasaHusl auCcUNNIUHbI K nmpeﬁuocmm 06yl-|a|ou.|,uxca UHBaNUAOoOB U nNuu c
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTy B 06pa3oBaTesibHOM NMPOLECCE NMPUMEHSIOTCS Cleaytowme MeToabl 1 TexXHonorum, obneryarowme
BOCMpUSTUE NHpopMaLMKN 0By4YatoWMMNCs MHBAIMAAMY U INLAMW C OFPaHN4YEeHHBIMU BO3MOXHOCTSIMU 300PO0BbS:

- cOo3aaHne TEKCTOBOW BepCumn Ntoboro HeTEKCTOBOrO KOHTEHTA /1Sl ero BO3MOXHOIo npeo6pasoBaH|/|;| B
anbTepHaTnBHbIE POPMBI, y,D,OGHbIe ONS pasnn4yHbIX Nob30BaTenen;

- CO3[aHVe KOHTEHTA, KOTOPbIV MOXHO NPeACTaBUTb B Pa3NnYHbIX BuLax 663 noTepn AaHHbIX U CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwWwTabupoBaHus TekcTa U n3obpaxeHuii 6e3 noTepm kayecTea, NpPeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUSI KOHTEHTOM C KnaBuaTyphbl;

- co3aaHne BO3MOXHOCTEN ans 06yqa+ouw|xc9| BOCMPUHUMATb OLHY U TY Xe MHhopMaumio U3 pasHbiX MICTOYHUKOB -
HanpuMmep, Tak, y10bbI NULA C HapyweHnamu cnyxa nony4anym MHOPMaLNIO BU3yanbHO, C HAPYLLEHUAMU 3PEHUS -
ayananbHO;

- MPVYIMEHEHNe NPOrpaMMHbIX CPEACTB, 06ecnevrBatoLWmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUI, OOPMUPYEMBIX
OVCUUMNMHON, 3a CHET aNlbTepHaTUBHbIX CNOCOOO0B, B TOM YMC/e BUPTYasbHbIX nabopaTopuii U CUMYNSLIMOHHBIX
TEXHONOIA;

- MPUMEHEeHNe ANCTaHUMOHHBIX 0B6pa3oBaTenbHbIX TEXHONOMUIA ANs nepenady MHopMaLum, opraHn3aumm pasnmyHbIX
POPM NHTEPaKTMBHOW KOHTAKTHOM paboTbl obyYatolerocs ¢ npenonasaTeneM, B ToM Ynucne BebrnHapos, KOTopble MOryT
6blTb MCMONb30BaHbl AJ1S MPOBEOEHNS BUPTYaNbHbIX NEKUMIA C BO3MOXHOCTbIO B3aMOOENCTBUS BCEX Y4aCTHUKOB
ONCTaHLUMOHHOro 06y4yeHns, MpoBEeOEeHUs CEMMHAPOB, BbICTYMNEHNS C AOKNaAaMn 1 3aWuUTbl BbIMONHEHHbIX paboT,
NpoBeaeHNs TPEHNHIOB, OpraHM3auUnn KONIeKTMBHOM paboThbl;

- MPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTeNbHbIX TEXHONOTMIA [Jis OpraHnu3aLunmn oopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOnS;

- yBenndeHne npononxXmnTenbHOCTK coayn 06yqa+ou4v|Mc9| MHBANMOOM Unn NULOM C orpaHU4eHHbIMN BO3SMOXHOCTAMA
300p0BbA (*)OpM HpOMe)I(yTOHHOIZ arrectauumm no OTHOWEHUIO K YCTaHOBHeHHOIZ npoaOIXUTENTbHOCTUN NX COa4qNn:

- NMPOLONXNTENbHOCTM CAa4M 3a4éta Unm aK3ameHa, NPOBOAMMOrO B MUCbMEHHON ¢hopMe, - He Bonee yeM Ha 90 MUHYT;

- NPOLONXMNTENIbHOCTN MNOAFOTOBKM 06yyatolwerocst K 0TBETY Ha 3a4éTe UM 3K3aMeHe, MPOBOAUMOM B YCTHOW chopMme, - He
6onee yeM Ha 20 MUHYT;

- NMPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatoLerocs npu 3awmnTte KypcoBoi paboTbl - He 6onee 4eM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnsamMm ®IFOC BO n yyebHbiM nnaHom no HanpasneHuto 41.03.01
"3apybexHoe permoHoBeneHne" 1 npodonnto NoaroToBkM "He npeaycMoTpeHo".
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Mporpamma aucumnnuubl "KoHgonukTtonorus"; 41.03.01 "3apybexHoe pernoHoBeneHue".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.[1B.7 KoHgpnaukronorns

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpaeneHne nogrotosku: 41.03.01 - 3apybexHoe permoHoBeaeHne
Mpodomnb NOAroTOBKN: HE NPeayCMOTPEHO

KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2016

OcHoBHas nuTeparypa:
1. KoHgonukTonorust [SnekTpoHHbI pecypc]: yiebHuk / A.S. KubaHos, U.E. BopoxeiikuH n op.; Mog pen. A.4. KnbaHosa;
loc. YHuBep. Ynpaen. - 2-e nsg., nepepab. u gon. - M.: HAL WHdppa-M, 2014. - 301 c. - (Beicwee obpasosaHue) ISBN
978-5-16-005724-8 - Pexum poctyna: http://znanium.com/catalog/product/405091

2. PeceHko, O. IN. NpakTukyM N0 KOHGAMKTONOrMU K YYnMcs paspellatb KOHQNVKTbI (415 CTYAEHTOB BCEX
HanpaeneHWn NOAroToBKK) [ONekTPOHHbIV pecypc]: npakTukym / O. 1. ®eceHko, C. B. KonecHukosa. ? M. : ®JIMHTA,
2014. - 128 c. - ISBN 978-5-9765-1580-0 - Pexxum pgoctyna: http://znanium.com/catalog/product/458059

3. KoHdpnmkTonoruns [9nekTpoHHblin pecypc]: yuebHuk / I.N. Kosbipes. - M.: O ®OPYM: HALL UH®PA-M, 2014. - 304 c.
- (Boicwee obpasosaHue). ISBN 978-5-8199-0416-9 - Pexxum poctyna: http://znanium.com/catalog/product/420956

JononHutenbHasa nuteparypa:
1.KoHdpnukTonorusi [AnekTpoHHbIl pecypc]: yuebHoe nocobue / E.A. S3emennuHa. - 2-e uag. - M.: LL PUOP: HALL
NHppa-M, 2013. - 141 c. - (Bbicwee obpasosaHme). ISBN 978-5-369-01082-2 - Pexum goctyna:
http://znanium.com/catalog/product/368679

2. KoHdonukTtonorus. CoumanbHble KOHNNKTbI [SNeKTPOHHbIN pecypc]: y4ebHUK ans ctyneHTos By30B / KunbMalkunHa
T.H., - 2-e n3g., nepepab. n gon. - M.: OHUTN-OAHA, 3akoH u npaso, 2015. - 287 ¢. - Pexum goctyna:
http://znanium.com/catalog/product/872787

3. Obwas KoHdMKToNnorns [9nekTpoHHbln pecypc] / Wapkos ®.A., Cnepanckuii B.W. - M.: Oawkos n K, 2018. - 240 c. -
Pexum poctyna: http://znanium.com/catalog/product/512837
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Mporpamma aucumnnuubl "KoHgonukTtonorus"; 41.03.01 "3apybexHoe pernoHoBeneHue".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.[1B.7 KoHgpnaukronorns

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpaeneHne nogrotosku: 41.03.01 - 3apybexHoe permoHoBeaeHne
Mpodomnb NOAroTOBKW: HE NPeayCMOTPEHO

KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2016

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CrpaHnua 12 ns 12.




