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Mporpamma ancumnnuHbl "MeHenxmeHT n mapkeTtuHr"; 09.03.03 "MpuknagHas nHdopmartmka'.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. ®oHAO OLEHOYHBIX CPeacTB Mo AUCUUNMHE (MOaynio)

6.1. MepeyeHb KOMMNETEHLUIA C yKa3aHWEM 3TarnoB MX (POPMUPOBaHMS B MPOLIECCE OCBOEHUS 0bpa3oBaTenbHoii
nporpamMmbl 1 OOPM KOHTPOIS NX OCBOEHWUS

6.2. OnucaHune nokasarenem n Kputepunes oueHnBaHNA KOMMETEHUMN Ha pasnunyHbIX aTanax ux popmMmnpoBaHns,
onuncaHue wkKan oueHmnBaHun4

6.3. Tunosble KOHTPO/bHbIE 3a0aHNA NN NHble MaTepuanbl, HGOéXO,D,I/IMbIe Ong oueHkKun 3HaHI/II7I, yMean7|, HaBbIKOB U
(Mnn) onbiTa BEATENbHOCTU, XapakTepMayoLWmnx aTanbl OPMUPOBAHNS KOMMETEHLUMI B NPOLIECCE OCBOEHUS
06pasoBaTtenbHON NPOrpamMMmbl

6.4. MeTtoanyeckne matepuanbl, onpegendiowmne npouenypbl oleHnBaHuA 3HaHWN, yMean7|, HaBbIKOB U (I/IJ'II/I) onbiTa
0eATenbHOCTU, XapaKkTepusyowmx atanbl oOpMUpPOBaHNSA KOMMeTeHuunin

7. NepeyeHb nutepaTypbl, HEOHXOAMMOW ONS OCBOEHMS AUCLMNIMHBI (MOAYy”Ns)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTh "IHTepHeT", HeobX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeToamnyeckme ykasaHus nns obyyatolmxcs no 0CBOEHWIO AUCLMMNMHBI (MOOYNS)

10. MepeyeHb MHOPMALMOHHBIX TEXHOMOMMIA, UCMONb3YEMbIX MPU OCYLECTBEHNM 0Bpa3oBaTeNibHOro npowecca no
LMCUMNAVHE (MOOYNIO), BKMOYAS NepeyeHb NPorpaMMHOro obecneyeHns n MHPOPMALIMOHHbBIX CMPaBOYHbLIX CUCTEM (NpK
HeobXoaMMOCTHK)

11. OnncaHne MaTepuanbHO-TeXHUYecko 6a3bl, He0bX0AMMOI ANs ocylwecTBNeHNs obpa3oBaTeNnbHOro npoLlecca no
aucumnnuHe (Mooynto)

12. CpeancTea agantauuy NpenofaBaHns AUCLMMNWHBI (MOSYNs) K NoTPebHOCTSM 06yyatoWwmxcs MHBANNLOB W NN, C
OrpaHUYeHHbIMY BO3MOXHOCTSMY 300POBbS

13. MNMpunoxeHue Ne1. doHA OLEHOYHbIX CPEOCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON AN OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. MNepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMMNINHBI (MOSYns),
BKNIOYAs NepeyeHb NPOrpaMMHOro obecneyeHmst 1 MHEOPMaLIMOHHBIX CMPABOYHBIX CUCTEM
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Mporpamma ancumnnuHbl "MeHenxmeHT n mapkeTtuHr"; 09.03.03 "MpuknagHas nHdopmartmka'.

Mporpammy omcuunnnHebl paspabotan(a)(vn) LoueHT, K.H. (aoueHT) Canpues P.[. (Kadenpa npon3BoLCTBEHHOrO
MeHeOXMeHTa, DKOHOMMYECKOE OTaeNneHmne), ruslansadr@yandex.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUumn npuobpeTaeMorn KOMNeTEHLUN
OK-3 CNOCOBHOCTBIO MCMONL30BATH OCHOBbLI 9KOHOMUYECKMX 3HAHWI B Pa3nnyHbIX capepax
[esTenbHOCTM

O6yyatolmiics, OCBOVBLUNA AUCLUMNNHY (MOOYNb):
JlonxeH 3HaTb:

CYLHOCTb U COAEPXaHUSI MEHEAXMEHTA 1 MAPKETVHIa 1 X OCHOBHBIX MOHATWS; LeNu, 3a8a4u, QOyHKLMN
MEHELXXMEHTA U MAPKETVMHIa Ha NPELNPUSATUSX; (DaKTOPbl MAPKETUHIOBOM CPenbl 1 UX KNnacCugprkaLuum; CoCTas 1
comepXaHune KOMMIEeKCa MapKeTVHIa; OCHOBHbIE OPraHN3aLIMOHHbIE (POPMbI NMPELNPUATAN

JonxeH ymeTb:

aHanM3npoBaTb BHEWHIOKO cpeny npeanpunatna n ycnosnsa pbiHKa; CaMOCTOATENIbHO M TBOPYECKM NCMOJIb30BaTb
TeopeTndeckme 3HaHnsa B obnacTn MeHeIXMeHTa ” MapkKeTuHra Ha npeanpuatni; npuHnMaThb peleHns B pa3inyHblX
npon3BoACTBEHHbIX CUTYyaLNAX

JonxeH BnaneTb:

crneumnanbHON 9KOHOMMKO-YNPAaBNEHYECKON TEPMUHONOTMEN; HAaBbIKAMU CaMOCTOSITENbHOIO BNafeHns MeETOANKaMn 1
doopmamu yrnpaeneHus; NpeacTaBieHns MM O COBPEMEHHON NPaKTUKE MapkeTUHra.

JlonxeH neMoHCTprpoBaTb CNOCOOHOCTb Y FOTOBHOCTb!

NPUMEHSTb NONYyYEHHbIE 3HAHUS HA NPakTUKe

2. Mecto gucuunnuHbl (Moayns) B cTtpyktype OMOIM BO

HaHnas gncuunnuHa (Moaynb) BkAoYeHa B pasgen "B1.5.16 ducumnnvHbl (Mogynum)" OCHOBHOW NPOgIECCUOHASTbHON
obpasoBatenbHoi nporpammel 09.03.03 "MpuknanHas nHgopmatuka (MpuknanHas nHpopMaTuka B 9KOHOMKKE)" 1
oTHocuTCS K 6a30Bol (0bwenpodeccnoHanbHol) YacTu.

OcBaunBaeTcs Ha 2 Kypce B 3 ceMecTpe.

3. O6beM AUCUMNMJINHDI (MO,IJ,ynSl) B 3a4eTHbIX eanHMLUaxX C yKkasaHueM Konmyectea 4acoB, BblOe/iIeHHbIX Ha
KOHTaKTHYI0 paboTy obyuatoLmxcs ¢ npenopasarenem (Mo Buaam yuebHbix 3aHATUIN) U HA CAMOCTOSITENIbHYHO
paboty obyuaromxcs

O6was Tpyn0eMKOCTb AUCLIMIMINHBI COCTABASET 7 3a4eTHbIX(ble) eauHuL(bl) Ha 252 yaca(oB).

KoHTakTHas paboTa - 108 4aca(oB), B TOM yncne nekumm - 54 yaca(oB), npaktuieckme 3aHatus - 54 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas pabota - 108 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLMUMINHDI: 3K3aMeH B 3 CEMeCTpe.

4. CopepXaHue OUCLMMINHDBI (MOAYNs), CTPYKTYPUPOBaHHOE MO TeMaM (pa3genam) ¢ yKkasaHMeM OTBeA,EeHHOro Ha
HUX KONMYECTBa aKaf,eMMYeCcKMX YacoB U BUAOB YYEOHbIX 3aHATUN

4.1 CTpyKTypa 1 TeMaTM4yeckuii niaH KOHTaKTHOM U CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNAUHE (MOBYNIO)

Buabl 1 yacbl
KOHTaKTHOM paboThbl,
Paspenbl aucumnauHbl / nX TPyn0EMKOCTb CaMmocTosiTenbHas
N monyns Cemectp (B yacax) pa6ota
MpakTuyeckuelllabopaTtopHble
flekumu 3aHATUSA paboTbl
1.|Tema 1. BBenoeHne B MEHEOXMEHT. 3 6 6 0 14
Tema 2. MeHe g XXMeHT Ha
2. MpeanpUATM 3 6 6 0 14
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Buabl n yachbl
KOHTaKTHOW paboThbl,
Paspenbl pucumMnavHebl / WX TPyAOEMKOCTb CamocTosiTenbHasi
N Moayns Cemectp (B yacax) paborta
MpakTuyeckuellabopaTtopHble
Jlekumn 3aHATUSA pabortbl
Tema 3. 'ymMaHu3auus ynpasneHus.
3.|OnepaunoHHoe 1 cTpaTternyeckoe 3 6 6 0 14
ynpasneHue
Tema 4. OpraHusaumsa MeHegxmeHTa
4. Ha npennpusaTun 3 8 8 0 12
5.[Tema 5. BeegeHue B MapkeTuHr 3 6 6 0 14
Tema 6. AHann3 MapkeTHroBoM
6. cpen! 3 8 8 0 12
7.[Tema 7. Komnnekc mapkeTuHra 3 6 8 0 14
Tema 8. OpraHunsaums MmapkeTmHra
8. Ha npennpusaTUn 3 8 6 0 14
Ntoro 54 54 0 108

4.2 CopepxaHue aUCUUMINHLI (MOBYNSA)
Tema 1. BBepeHue B MEHEO)XMEHT.

CyuwHocTb, cofepxaHne MeHenxmeHTa. Llenwn, 3aaaun, doyHKkuumn MeHegxmeHTa. OCHOBHbIE MPUHUMMBI MEHELXKMEHTA.
OcHoBHbIE COBPEMEHHble Teopum ynpasneHns. OBbekT 1 cyObekT B MeHeaxMeHTe. PaspaboTka ynpaBneHueckmx
peweHnit. BHyTpeHHMe nepeMeHHble opraHusaumn. Muccus, Lenb 1 ctpaterns opraHusauuu. Viepapxus uenei
opraHusauum

Tema 2. MeHeO)XMEHT Ha NpeanpuaTUn

OpraHun3auunoHHas cTpykTypa oupMbl. PopMbl OpPraHU3aLMOHHbBIX CTPYKTYP ompMbl. MNnaHnpoBaHue B opraHM3auuu.
®dopMbl 1 BUABI NnaHoB. KoHTponb B opraHn3aumn. OCHOBHblE OOPMbl KOHTPOSS MPUMEHSIEMbIE B OpraHn3aumu.
BHyTpudprpmMeHHoe ynpasneHve. YnpaeneHue npon3BoacTBOM. KauecTBo Kak 0CHOBA KOHKYPEHLIMA 1
KOHKYPEHTOCNOCOBHOCTM KOMMaHWW.

Tema 3. N'ymaHusauus ynpaeneHusi. OnepaumoHHOe U cTpatermyeckoe ynpasneHue

Msirkue coopmbl ynpasneHus. 'ymaHw3aums ynpasneHns Kak OCHOBHasi TEHAEHLUNS B COBPEMEHHOM MEHELKMEHTE.
KoprnopaTtueHas kynbTypa, MECTO 1 PONib KOPNOPATUBHOM KyNbTypbl B ynpasneHun. GyHKLMM KOPNOPaTUBHON KynbTypbl.
YnpasneHue nepcoHanoM. MatepuwarnbHble 1 He MaTepuranbHble cTuMynbl. KomannoobpazosaHue. OnepaunoHHoe
ynpaeneHve. CTpaternieckoe ynpasneHue.

Tema 4. OpraHusauusi MeHe A XMeHTa Ha NpeanpusaTun

Nepapxus ynpasneHns. YnpasneH4eckue ctpyktypbl. CTunm ynpasneHns. JIndHocTb B opraHnsaumu. Jingepcreo, poib
nuaepa B opraHmsauun. YnpaeneH4eckue nonHoOMoumnsl, genermposaHne npas u 0TBETCTBEHHOCTU. KOHPANKTLI B
opraHusauuun. YnpaeneHue koHpnvktamu. OueHka agodekTMBHOCTM ynpasneHus. [Nokasarenm agodekTMBHOCTH
yrpasneHus.

Tema 5. BBepeHue B MapKeTUHI

MoHsTMe 1 cywHocTb MapkeTuHra. Llenuw, 3apayum n cogepxaHue MapKeTMHIOBON feSTENbHOCTU, (RYHKLMM MAPKETUHTA.
OcHoBHbIe NOHATUS B MapkeTuHre. Komnneke MapkeTuHra. Pornb MapkeTuHra B 9KOHOMUKE 1 opraHm3auum. Maccosblii
MapKETUHT, TOBAPHO-ANGEPEHLNPOBAHHbI MAPKETUHT, LLENEBOA MAPKETUHT. MapKeTUHIOBbIE KOHLIEMNLUN.

Tema 6. AHanu3 MapKeTUHroBon cpenbl

MapkeTtuHrosas cpega. Mukpo n makpocpegna. AHanu3 pakTopoB MapKeTUHIroBow cpeabl. MapkeTuHroeble
uccnenosanus. Llenw, sapnayn, o6 bekTbl MAPKETUHIOBBIX MCCenoBaHuin. Knaccudoukaums MapKeTUHIOBbIX
nccnenosaHui. Npouecc MapkeTMHroBbIX NCCCnenoBaHuii. 3ydyeHme n aHanma MapKeTUHroBoWM cpenbl U yCNoBUii
pbiHka. OCHOBHbIE NapameTpbl pbiHKa. KOMNAEKCHbI aHanns3 pbiHka.

Tema 7. Komnnekc MapkeTuHra

CermeHTauus v Bolbop LeneBoro pbiHka. Mo3nunoHmpoBaHre. ToBapHas NOnMTUKa. YNnpasneHne acCopTMMEHTOM.
LleHoBas nonnTrka, MeETOAbl U cTpaTernm LeHoobpasosaHusl. CObITOBas NONUTUKA, LiENu, 3a4aqu, MHCTPYMEHTbI
cbbiToBOV NonuTrkU. KaHanbl cbbiTa, TUMbl TOProBbiX NocpenHKoB. CObIToBas ceTb npennpusaTrs. KoMMyHrKaLnoHHas
nonutuka. MapkeTmHroeble cTpareruu.

Tema 8. OpraHn3sauus MapKkeTUHra Ha npeanpUATIn

CucTema MapKeTrHra, BCroMoraTenbHble MapkKeTUHIOBbIE NoacucTeMbl. OpraHn3aumns MapKeTUHrOBOW AeSTENbHOCTY Ha
npeanpusiTi. SBONOLNS MapPKETUHIOBOW OEATENBHOCTA U OpraHM3auny MapkeTMHra Ha npeanpusatum. dopmel
opraHusauumn oTAeN0B MapKeTUHra Ha npeanpustuu. MnaHmpoBaHne MapkeTUHIOBOW OEATENbHOCTY Ha NPEANPUSATIN.
BrooxeT mapkeTuHre. Ayaut 1 MapKeTHrOBbI KOHTPO/b.

CrpaHnua 4 n3 19.
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5. MepeyeHb yueOGHO-MeTOAMUYECKOr0 O6ecneyeHus jisi caMoCcTosiTeNbHON paboTbl o6yyaroLMxcs no
AucuunnuHe (Moayno)

CamocTosiTenbHas pabota obyHarolLyxcs BoINOMHAETCS Mo 3a0aHNI0 U NMPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeLCcTBEHHOro y4acTus. CamocTosiTenbHas pabota nogpasnensieTcsl Ha CaMoCcToSTENbHYO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOsTeNbHY0 paboTy. CamocToaTenbHas paboTta obyyatowmxcs
BK/OYAET Kak MOMHOCTbIO CaMOCTOSITENIbHOE OCBOEHME OTLEMbHBIX TEM (Pa3fenos) AUCLMUNAUHBI, Tak 1 NpopaboTky Tem
(pa3penos), ocBaMBaEMbIX BO BPeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyarowmnecst YnutaroT u
KOHCMEKTUPYIOT y4eBOHYI0, Hay4HYHO 1 CMIPABOYHYIO TMTEPATYPY, BINMONHSAT 3aaHUsi, HANPaBNEHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHusauusi caMocToaTeNbHOM paboTbl 0Oy4alOWNXCA PernaMeHTMpyeTCsl HOPMaTUBHBIMU JOKYMEHTaMu,
yuyebHO-MeToANYEeCcKOon NUTepaTypoii N aNeKTPOHHbLIMM 00pa30BaTeNbHbIMU Pecypcamm, BKoYas:

Mopspok opraHM3aummn 1 oCyLecTBIEHNS 06pa3oBaTenbHON AeATENbHOCTH NO 06pasoBaTebHbLIM NPOrpamMMam BbiCLIErO
obpa3oBaHus - nporpammam bakanaepuara, nporpamMmam crieumanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHus U Hayku Poccuiickoin ®@enepauun ot 5 anpens 2017 roga Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLUMM CaMoCTOATENBbHONM paboThl CTYAEHTOB BbICWIMX y4eOHbIX 3aBEAEeHUIA"

YcTaB cheaepanbHOro rocyaapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
doenepanbHbI yHuBepcuTet"

MpaBuna BHyTpPeHHEro pacnopsaka enepansHoro rocyfapCTBEHHOO aBTOHOMHOMO 06pa3oBaTeNbHOMo yYpeXaeHns
BbicLero npodpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHblli yHuBepcnTeT"

JlokanbHble HOpMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. DOHA OLEHOYHbIX CpeacTB Mo AUcCUUNIuHe (MOLYNI0)

6.1 NMepeyeHb KOMMNETEHLMI C YKa3aHWeM 3TanoB ux oopMMpoBaHUs B NpoL.ecce 0CBOeHUsi o6pa3oBaTefibHON
nporpaMmMbl U POPM KOHTPONS X OCBOEHUS

dopMa KOHTpons OueHunBaeMblie
Oran KOMMETEHLIMM Tembl (pa3penbl) AUCLUMIIUHDBI
Cemectp 3
TeKyLL M KOHTPOIIb
1 |YcTHbI onpoc nK-22 1. BBeeHue B MEHEXMEHT.
2. MeHeoXMeHT Ha NpeanpusaTum
5 MucbmeHHas paboTta AK-22 3. N'ymaHuzaums ynpaeneHus. OnepaunoHHoe 1 cTpaTtermieckoe
ynpasneHue

4. OpraHnsauusi MeHeoXMeHTa Ha NpeanpuaTum

5. BeeneHvie B MapkeTuHr
3 MucbMeHHas pabota MK-22 6. AHann3 MapkeTUHroBow cpeapl
7. Komnnekc mapketuHra
8. OpraHusaumsa MmapkeTuHra Ha npeanpusaTum

Sk3aMeH OK-3

6.2 OnucaHue nokasaTteneun n Kputepues oLeHUBaHUSI KOMMNETEeHU MW Ha pa3nnyHbIX aTanax nx oopmMupoBaHus,
onucaHue wkKan oueHnsaHuns

Kputepum
®Popma OuepHMBgHMﬂ 3ran
KOHTpoOns

OTnn4YHO XopoLuo Y nosn. Heyn.

CemecTp 3

TekyLLUA KOHTPONb

YCTHbIM onpoc B oTBeTe kayecTBeHHO [OCHOBHbIE BOMPOCHI Tema 4yacTnyHo Tema He packpbiTa.
packpbITO cogepXaHue |TeMbl PacKpbIThl. packpbita. OtBeT cnabo [[oHsATWiAHBIR annapaTt 1
Tembl. OtBeT xopowo  |CTpykTypa oTBeTa B CTPYKTYPUPOBaH. OCBOEH
CTPYKTYPUPOBAH. uenom ageksartHa Teme. [[IoHATUAHbIA annapaT  |Hey4OBNETBOPUTENBHO.
MpekpacHo ocBoeH Xopowwo 0cBoOeH OCBOEH YaCTWNYHO. lMoHumaHvne matepuana
MOHATUAHBLIA annapaTt. |MOHATWIAHbIA annapart. ([ToHMMaHue oTaenbHbIX |oparMeHTapHoe Mnu
MpogemoHcTpypoBaH  [[pooeMOHCTPUPOBaH  |MONOXEHWIA N3 otcytcTByeT. HeymeHue
BbICOKMI YPOBEHb XOPOLLWI YPOBEHb matepuana no Teme. ghopmynuposaTb CBOU
MOHMMaHNs MaTepuana. [MoHMMaHns matepuwana. Y nosnetBoputensHoe  [Mbicnu, obcyxaathb
[MpeBocxooHOE yMeHMe |Xopowee yMeHne yMeHne ONCKYCCUOHHbIE
hopmMynmpoBaTb CBOM |oOpMyNnMpoBaTb CBOU  (POPMYNMpPOBaTb CBOU  |NMONOXEHUS.
Mblcnu, ob6cyxaathb Mbicnu, obcyxaaTb Mbicnu, ob6cyxaaThb
INCKYCCUOHHblE INCKYCCUOHHbIE INCKYCCUOHHblE
NONOXeHMS. MONOXEHUSI. MONOXeHMS.

AEKTPOH
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cMcTEMaTYECKOE 1
rnybokoe 3HaHue
y4ebHO-NPOrpamMMHOro

y4ebHO-NPOrpaMMHOro
MaTtepuana, ycnewHo
BbINONHWN

y4ebHO-NPOorpamMMHoOro
matepvana B obbeme,
HeobxoauMoM ans

B 3HAHWSIX OCHOBHOrO
y4ebHO-NPorpaMMHOro
martepuana, oonyctun

martepuana, yMeHue NpeLyCMOTPEHHbIE nanbHelwen yyebbl U [MpuHUMNuanbHble
cBOOGOHO BBIMOMHSATL  |MPOrpaMMol 3afaHns, |npeacTosiwei paboTtel  |OWKWOKW B BbINMONHEHWN
3anaHus, YCBOW OCHOBHYHO no npocdpeccun, npeLyCMOTPEHHbIX

npenycMoTPeHHbIe
nporpammo, ycsoun
OCHOBHY!O NiuTeparypy u

nuteparypy,
peKoMeHO0BaHHyo
nporpammorn

cnpasusncs ¢
BbINONMHEHWEM 3adaHWA,
npenycMOTPEHHbIX

nporpamMmor 3agaHnin n
He cnocobeH
NPOLONXuUTb 00yyeHne

3HaKoM C ONCUMMNUHBI, NOKa3an |NporpamMMoii, 3HakoMm C  |Uau NPUCTYMNUTb Mo
JOMONHUTENBbHOM cuctemMatmnyeckun OCHOBHOW NuTeparypou, |oKoH4aHUn
nuTepaTypomu, XxapakTtep 3HaHui rno peKkoMeH00BaHHOM YHUBepcuTeTa K
pekomeHO0oBaHHOM oucuunnuHe n nporpammot npodpeccrnoHanbHom
nporpammon CMocobeH K ux LMCUMMNIWHBI, [OMYCTWN |AesTensHoCTM 6e3
OUCLMMNNNHBI, YCBOWN  |CaMOCTOSATENIbHOMY MorpeLwHoCT B OTBETE  [OOMONHUTENbHbIX
B3aMMOCBSA3b OCHOBHbIX [MOMOMIHEHMIO U Ha aKk3ameHe v npwu 3aHATUR No
NOHSATWIA OUCLMMNAVHBI B [0BHOBNEHWIO B X04€ BbIMONHEHUN COOTBETCTBYOLIEN
VX 3Ha4YeHun ons HanbHenwel y4ebHoM  |aK3aMeHaLMOHHbIX aucuunnuHe.

npuobpeTtaemo paboTbl 1 3aaaHuid, Ho obnanaet
npodpeccuu, nposisun  |NPogoeccnoHanbHom HeobXx0ANUMbIMM
TBOPYECKME LesTeNbHOCTY. 3HaHVSIMW ONS UX
cnocobHoCTM B yCTpaHeHns nog
MOHUMAHWM, N3NOXEHNU PYKOBOLCTBOM

1 NCNOMNb30BaHWU npenopaeartens.

y4ebHO-NPOrpamMMHOro
Martepvana.

dopma Kputepum dran
KOHTpoOns OLLeHUBaHUS
OTnN4YHO Xopoluo Y nosn. Heyn.
MucbmeHHas  |MpaBUNbHO BbINONMHEHBI |[paBMIbHO BbINONHEHA (3a4aHust BbINMOMHEHbl  (3aAaHns BbINOMHEHD
pabota BCE 3a4aHus. 6onblas yacTb 6onee 4eM HaMONOBMHY. |[MEHEE YeM HaMoNoBUHY.| 2
MpoLeMOHCTpMpOBaH  [3adaHuiA. MpwucyTcTBYIOT MpoLeMoHCcTprpoBaH
BbICOKWIA YPOBEHb MpucyTcTBytOT cepbésHble oWwmnbKy. HeyLOoBNeTBOPUTENbHbIA| 3
BNafeHns MatepnanoMm. (HeaHaunTeNnbHble MpoLeMOHCTPMPOBaH  |ypOBEHb BNaaeHuUs
MposiBneHs.l ownbKu. YLOOBNETBOPUTENbHBI  [MaTepuanom.
npeBocxoAHble MpoLeMOHCTPMPOBaH  |ypoBEHb BRaaeHUs MposiBneHs
CrnocobHOCTM XOpOoLWWnii ypoOBEHb mMartepvanom. HepocTaTouHble
NPVMEHATb 3HaHNA 1 [BnaaeHust matepranoM. |MposiBneHbl HU3Kme crnocobHoCcTM
YMEHMs K BblNoNHeHWo |MposiBneHbl cpefHne  [cnocobHocTm MPUMEHSATL 3HAHNA U
KOHKPETHbIX 3a4aHuii.  [cnocobHoCTM NMPVUMEHSATb 3HAHNA U [yMEHUS K BbINONHEHWIO
MPUMEHSITb 3HAHNA U [yMEHUSI K BbIMONHEHWIO |KOHKPETHbIX 3a4aHWiA.
YMEHWS K BbINMOMHEHUIO [KOHKPETHbIX 3a4aHWiA.
KOHKPETHbIX 3aAaHUIA.
Ok3ameH Ob6yuatowwniics Obyvatowmiics Ob6yuatowwuniics Obyuatowmiics
obHapyxun obHapyXwun nonHoe 0bHapyxun 3HaHue obHapyxun
BCECTOPOHHEe, 3HaHune OCHOBHOrO 3HaumTenbHble Npobenel

6.3 Tunosble KOHTPOJIbHbIE 3a4aHNA U UHbIE MaTepuanbl, HeobxoAuMble NS OLLEHKU 3HaHWUN, yMeHMVI,

HaBbIKOB U (UNK) OnbiTa AEATENIbHOCTH, XapaKkTepu3yoLux atanbl ooOpMUpoBaHuUA KOMMeTeHUuun B npowuecce

0CBOEHUsi 06pa3oBaTeNlbHOW NPOrpamMMbi

Cemectp 3

TekyLLU KOHTPONb
1. YcTHbIN onpoc

Tema 1

Bonpochb! ans yctHoro onpoca:

1. TTOHSATNE U CYWHOCTb MEHEOXMEHTA.
2. O6beKT U CyBbeEKT ynpaBneHus (MpUBECTW NPUMEPDI).
3. Lenu n 3apayn MmeHeoxmeHTa.
4. Yto Takoe Muccus (y3kuin v WnMpoknii nogxomn).
5 Uenb, BuAbl Lenen opraHnsaumu.
6. Yem otnuyaroTca muccus, Lenb, ctpaTterus.
7. MNoHATME OpreTpyKTYPbl, TUMbI OPrCTPYKTYP.
8. OxapakTepuayinte oprcTpykTypy paccMaTprBaemMor opraHn3aumm.
9. BasoBble yHKUMM MEHEOXKMEHTA.

KETPOHHBH
B_EPCHTET
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10. PyHKUMM KOPNOPATUBHON KyNbTypbl B OpraHvM3aumu.

2. NMucbmeHHas pabora

Tembl 2, 3, 4

3anaHve 1:

[ns BoibpaHHOro NpeanpuaTUS ONPEenenuUTb 3NIEMEHTbI CYLLECTBYOWER MUCCUM NpeanpusaTus nnbo copmMynmposathb
HOBYIO MUCCUIO. MUCCUIO.

3ananue 2.

PaspaboTaTb anroputm npustis noboro peleHns (Bbibop ToBapa, BoiBOp By3a LSt NOCTYNNEHNS U T.4.).

3anaHve 4.

Ins niob6oro BelbpaHHOro NPeanpUATUS ONPEenenuTb OpraHN3aLMOHHYO CTPYKTYPY, NPeacTaBnTb oprdopMy B
cxematmyHom Buge. OxapakTepusoBarth ee.

3anaHve 5.

OnpenennTtb 06beKTbI 1 CyObEKThI YNPaBNEHNS HA KaXA0M YPOBHE CTPYKTYpPbl yrpaBneHusi BolBpaHHOro Npeanpustus.
3anaHue 6.

PaspaboTaiiTe cxeMy opraHnsaumm By3a, B KOTOPOM Bbl yYUTECH, UK NPeanpusaTus, rae Bol pabotaerte.

3anaHve 7.

OnpepnennTe, Kakas opraHM3aLMoHHas CTPYKTypa, Hambonee NpeanoyTMTenbHa 415 BblOpaHHOR opraHnsaunm.
OnpegnenvTe obwme YepThl M OTANYNS (OYHKLMOHANBHOW, AEBU3MOHANBHON 1 aianTUBHOW OpraHn3aLMOHHbBIX CTPYKTYP.
3anaHue 8.

Ons BoiBpaHHO KOMNaHWM oNpeLenuTe Nepapxmto yrnpasneHns; onpenenute, kakne 0643aHHOCTY BbIMOMHSAIOT
PYKOBOLOMTENU BbICWLEr0, CPEAHEr0 N HU30BOrO 3BEHLEB YNPaBEeHNS.

3anaHve 9.

Ins BoIBpaHHON KOMNAHNM yKaXnTe Ha B3aMMOCBS3M YNPaBNEHYECKMX N UCMONHUTENLCKMX COYHKLIMIA NO BEPTUKANMN 1 MO
ropu3oHTanm.

3apnanue 10.

Ons BoiBpaHHOM KOMNaHWKM ANs OAHOMO KaX4Oro YNpaBneHns 0XxapakTepusyinTe B YEM 3aKNOHAIOTCS OCHOBHbIE COYHKLUN
MeHe[XMeHTa: NnaHnpoBaHue, opraHu3auns, KOopanHauus, MOTUBaLus, KOHTPOIb.

3. MucbmeHHas pabota

Tembl 5,6,7, 8

3apaHue 1

MpoBeouTe CTPYKTYPUPOBAHHDIA aHANN3 Pa3nuyHbIX ONpeneneHnii MapkeTuHra. BoisisnTe obliee v cylwecTBeHHble
pasnuuus B aTUX onpegeneHusx. CopMynmpyinte cBoe onpeneneHne MapkeTnHra Ha 6ase cuctemaTusaumm
BbISIBNIEHHbIX 0BLWMX U CNELMEUIECKIX acneKTOB NPeacTaBneHHbIX onpeneneHnii. OBOCHyTe BKNOYEHUE B NONYYEHHOE
onpeneneHve oT-4efbHbIX aCneKkTOoB.

WcxopHble fjaHHbIe

Huxe npvBeneH pag onpeneneHnii MapkeTuHra, CoOopMynMpPOBaHHbIX Pa3HbIMU aBTOPaMMU 1 OPraHM3aunsamu:

1. MapKeTuHr - 3T0 ynpaBneH4Yeckunii NpoLLecc, HanpasneHHbI Ha onpeaeneHne, NpeaBnaeHe 1 yooBNeTBOPEHNE
noTpebHoCTel KNNMEHTOB, OPUEHTUPOBAHHbIA Ha nonyyYeHne npubbinn? (MHCTUTYT MapkeTuHra, JIoHOOoH).

2. ?MapKeTuHr ? NnpoLecc NNaHUPOBaHKS U NPaKTUHECKOro OCYLECTBNEHUS pa3paboTky e, TOBapoB 1 yCyr,
hOPMMPOBAHUS LIEH HA HUX, CTUMYNIMPOBAHNUSA X cObITa U pacnpeneneHuns ans peanvaauum obMeHa, yooBNEeTBOPSIIOWErO
Lensim MHANBUAOB 1 opraHu3aumin? (AMeprkaHckas accoumauuns mapketuHra AMACOM).

3. MapkeTuHr - ynpaeneH4yeckas KoHuenuus, obecneynsarolas pbIHOYHY OPMEHTALMIO MPOU3BOACTBEHHO-COLITOBOM
nesitensHocTn compmbl? (M. ABpamuwBsunm).

4. MapkeTuHr - YenoBeyeckas OeATeNbHOCTb, KOTOPas HanpasieHa Ha yA0BNETBOPEHME Kak OCO3HAHHOro, TakK 1
NaTeHTHOro (CKPbITOro, HEOCO3HAHHOr0) cnpoca Ha Toeapsbl 1 ycnyrmn? (P. 'ucT).

5. MapKkeTuHr - Npouecc, KOTOPbIA HanpaBneH B pamMkax HanoXeHHbIX 0BLECTBOM OFpaHWNYeHNIA K YCTAHOBAEHMIO NpU
06MeHe y10BNeTBOPUTENbHBIX B3aVIMOOTHOLWEHWUIA MEXOY NI0AbBMY 1 OpraHu3aumsimm, obnanaolwmmMm pasHoobpasHbIMm
NOTPEBHOCTAMM, N NOABMU N OPraHN3aLUsMU, CTPEMSWMMUCS YO0BNETBOPUTL 3TN NoTpebHocTn? (0. [XOnCoH).

6. ?MapkeTuHr ? Bu 4eNOBEYECKON LesaTeNbHOCTU, HanpaBneHHON Ha yA0BNETBOPEHNE HYX I U NoTpebHoCTe
nocpencTsoM obmMeHa. MapKeTvHr eCTb coumManbHbli MPOLECC, MOCPEACTBOM KOTOPOro OTAENbHbIE UHOVBMAbI U FPYMMb
MONYy4atoT TO, B YEM HYXOAIOTCH U YET0 Xe?natoT, 3a CHYET co34aHus 1 obMeHa OoHVX TOBAPOB U CTOMMOCTER Ha apyrue?
(P. Kotnep).

7. ?MapKeTuHr ? 370 coumanbHbIil NPoLEece, HanpaBneHHbI Ha yAOBNETBOPEHWE NOTPEOHOCTER 1 XenaHuii nioaei n
opraHusauuii nytem obecneyeHnst cBO6OLHOro KOHKYPEHTHOro 0bMeHa ToBapamm 1 yc?nyramum, NpencTaBnsiowmumm
ueHHocTb ons nokynatensi? (XK.K. llamben).

8. ?MapKeTuHr ? MOCT MeXay NPOV3BOLACTBOM U NOTpedneHneM, KOTOpbIi COCTOUT N3 BCEX BUAOB AesITENbHOCTH,
NPMBOAAWMX K TOMY, 4TO TOBApbl 1 YCyr 0KasblBalOTCS B pykax notpebutenein? (Y. PaioHr).

9. ?MapkeTuHr ? Beoywas obnactb X035MCTBEHHOMO YNPABEHUS, B CO-CTAB KOTOPOM BXOAAT OpraHn3aumns v
PYKOBOLCTBO LIENoi COBOKYMHOCTBIO BUAOB AESTENBHOCTN, CBS3AHHbBIX C MPEBPALLEHVEM NMOKYNATENbHON CNOCOBHOCTM
noTpebuTenein B agoPEKTUBHbI/ CMPOC CNELNEUIECKOro U3LENNS NI YCNYrn, a TakXe C AOBELEHUEM 3TOr0 N3OENVS
WKW yCRyrn 10 KOHEYHOTO MK NMPO?MEXYTOUHOMO NMoKynaTens ¢ Tem, 4Tobbl 0becneynTb ONpeneneHHyo KOMNaHUen
HOpPMY Npubbiny unu pocTuxeHve opyrux uenein? (1. Pooxep).

10. ?MapkeTuHr ? [elcTBNSA, BKIOYEHHbIE B MOCTaBKy TOBApOB U YCNyr OT Npon3BoAnTens K notpebuteno? (C. Poyong,
IOx. Ckott, M. Yopuwoy).

am PAEKTPOHHBH
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PekomeHgauun no peweHmnio
MonpobyliTe CTPYKTYpUpPOBaTh CBOV BApMaHT onpeneneHunst U3 npen-CTaBneHHbIX 4eOUHNLNGA MApKEeTMHra no
cnenyolmM acnekTam: 3T0..., HanpaeBneHHbIA Ha, NyTeM 06ecneyeHns, Py BbINOMHEHWNU YCIIOBUIA. ...

3anaHve 2

HanpasneHns MapkeTMHroBow O0esTenbHOCTW, OCHOBHblE OYHKLMW MApKETUHra MOXHO NPeacTaBnTb CXeMaTN4eCcKu B
BUOE ?MapPKETUHIOBON NECTHULBI?, NOOHUMASCh MO CTYNEHAM KOTOPO/ MOXHO AOCTUYb CTabUIbHO-TO NONOXEHNS
pupMbl. MapkeTHroBas nectHuLa? obneryaet pykoBOACTBY (OMPMbl BbICTPOWTb NOrMYECKYHO MOCNEROBATENBHOCTb
BbINOMHEHNS AECTBMIA N0 MapkeTuHry. Kaxaas cTyneHb NeCTHUUbI - 3TO ONpedeneHHblid 3Tan npouecca BBeAeHNS B
OeNCcTBue KoHUenumm MapkeTuHra B doypme. bes Hagnexawero BbIMOMHEHNS MEPONPUSATUIA HUSLWER CTYNEHN He
pekomMeHOyeTCs NepexoanTb K MEPONPUATUAM NOCnenyowen cTyneHn. TONbKOo BbIMOMHUB CTPOro NocnenoBaTeNbHO B
nonHoM o6beMe BCeE MEPONPUATUS, HANPUMED, B cxeMe 1 - 8 CTyneHn, MOXHO NONyYMTb XeNnaemblii pesynbtat 9-i
ctyneHu. [ocne npenBapuTenbHOro M3yYeHNs NePeyHs MeponpuaTuii (Tabn.1) pacctaBnsieT nx B NpaBUbHOM NOPSOKE
Ha OCHOBE CBOEW UHTYULINN.

Tabnuua 1

€ HaumeHoBaHvie MeponNpuAaTUA, MapKETUHIOBbIX OEACTBUNA

1. ObecneyeHne [ONTOBPEMEHHOMO [OX0AA U YCTOMYMBOrO CTAOMIBHOrO NO-NOXEHWS NPEeANPUATUS

2. YBenuyeHne o6 beMoB NpoM3BoAcTBa HE0HX0AMMO NOTpebuTento NpoayK-Lmm

3. YcTaHoBneHme pbiHOYHbIX (AOrOBOPHbIX) LIEH HA ONTOBYIO Y PO3HUYHYIO NPOAAXy TOBApOB

4. ViccnepoBaHune pbiHKOB

5. KoHkypeHTHas 6opbba

6. ObyyeHne ynpasnstowero nepcoHana npuHUMnam Teopumn 1 NpakTuky map-ketnHra. ObpateHue kK creupanucTam
KOHCYNbTaLMOHHbIX OUPM

7. PexnammpoBaHue 1 COBEPLIEHCTBOBAHME YCNOBWIA CObITa 1 pacnpeaeneHust NpoayKumm
8. MNpor3BOACTBO KA4ECTBEHHOrO TOBapa, yLOBNETBOPSIOWEro NoTpebutens, cepBucHoe 06CNyXrBaHue U T.4,.
9. MNocTosiHHOE 06HOBNEHME NMPOU3BOLACTBA M MOBLIWEHNE pasHoobpasns npennaraeMbix yCnyr

3apaHue 3.

OnpegnennTe, K KakuM OYHKLIMSIM MAPKETMHra OTHOCATCS cneaytolme paboTtol (Tadn. 2).
Tabnuua 2

© n/n Buapl MapkeTUHroBbIx paboTt OyHKUMK

MapkeTuHra

. AHanun3 n NPorHoO3npoBaHNe AUHAMKKN NPOL4AX

. BeneHwne knneHTckol 6asbl

. AHannM3 [oXooHOCTM 1 NPUBBINBHOCTU CEFMEHTOB PbIHKA
. OnpegeneHune NonoxeHns Tosapa Ha pblHKe

. ViccnepoBaxune tTpeboBaHuii notpebutens

. OpraHuzauusi MatepranbHO-TEXHUYECKOro CHabXeHus
. YnpasneHve nocnenponaxHbIM CEPBNCOM

. OpraHunsaums Toproebix NPeACTaBUTENbCTB

. OpraHuzauus cBa3eil ¢ 061WeCTBEHHOCTbLIO

10. YnpaBneHne cucteMol ToBapoaBUXEHNS

11. OTCcnexmsaHe n oOpPMUPOBaHNE aCCOPTUMEHTA

12. OueHka eMKOCTV 1 40U pbiHKA PrpMbI

13. OueHka KOHKYpPeHTOCNocobHOCTM ToBapa

14. OueHka agpdPEeKTUBHOCTM MapKETUHIOBbIX 3aTpaT

15. Mopoepxka 1 pa3BuTUE CyWeCTBytoLen ceTn cobiTa
16. [No3numMoHNpoBaHe TOProBoOn Mapkm

17. OnpeneneHune 6a30B0iA LieHbl 1 aHaNU3 CTPYKTYPbI LiEH
18. Mowck HanpaBneHuii OBHOBNEHWS aCCOPTUMEHTA

19. MNownck HOBbIX NapTHEPOB

20. NpeseHTauumn ToBapos

21. OcylwwecTBneHNE LEHOBOW NOANTUKU

22. Passutune cnctembl NpsMbIX Npoaax

23. PaspaboTtka MeTooB NpuBnedYeHnst notpebutenei
24. PaspaboTka peknamHbix KamnaHui

25. PacwupeHue cetn cbbita

26. CHop 1 06paboTka pbIHOYHON MHAPOPMALU

O©oo~NOoOOTh~WN =
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27. CermeHTaums pbiHka

28. CocTaBneHne KOHBIOHKTYPHbIX 0630p0B
29. CocraBneHve Megna-nnaHa

30. CtumynupoBaHue npoaax

31. YnpaBneHve Kka4eCcTBOM NpoayKumm

32. bopMmpoBaHme nMuaxa NpeanpuaTms
33. dopmupoBaHme KaHanoe pacnpeneneHus
34. dopmMupoBaHue peknamHbix 6100XeToB

3AO0AHUE 4

OnpegnennTe, Kakoi covpMe (No poay OEATENBHOCTU, NMPU NPOBELEHUN KaKNX MapKeTUMHIroBbIx paboT) ByaeT nonesHa
nHpopMaLms, NnpuseneHHas B 1abn. 3 rp. 1, 1 Ha BbINONHEHUE KakuxX (OYHKLWA MapkeTuHra oHa nosnusiet (rp. 4)7?

Tabnuua 3

NcxopHas

nHpopmaums Mprmep

tprpmbl

(pon pesitenbHocTu) MprMep MapKeTUHIroBbIX PaboT, MpU NPOBEAEHUN KOTOPbIX NoTpebyeTcsl AaHHas MHopMaL s
DyHKUMN MapKeTrHra

Bonblwoe 4ncno noxunblx Nlogen B coctase HaceneHus ropoaa

PesynbTathl onpoca o npeanoyTeHmsix notTpebutenei No NPoBeAeHMIO OTrycKa
Mybnukauus npaic-nmcTa KOHKy-peHTa

NHdbopmaLums 06 ycoBeplueHCTBOBaHNM ToBapa KOHKYpUpYoLei oupMbl
PacwvpeHve ceteli MarasuHos, peannayowmnx Toeap saweni npMel
MNoBblWweHMe NOCTaBLLMKOM LieHbl HA KOMMAEKTyowme

3abacToBka Ha habpuke Bawero nocraswmka

BaHkpoTCTBO Bawero nocrasmka

N3ameHeHre BrpXeBbIX KOTUPOBOK

3AO0AHWNE 5

Kakoit n3 4 P (5 P) ncnonb3osanu uny UrHopupoBanv ovpMbl B Cneyownx cutyaumsix. 3anonHute tabn.4, nepedncnve
WHCTPYMEHTbI MapKeTUHra, Ha KOTopble CoenaH akUeHT, N MHCTPYMEHTbI MapKeTUHra, KOTopble Bbinv NPOUrHOPUPOBaHbI
ONns Kaxnonm n3 cutyauuni.

Tabnuua 4

© n/n Cutyauns IHCTpyMEHTbI MapKeTWHra, Ha KOTOopble CaenaH akueHT VIHCTpYMeHTbl MapKeTuHra, Kotopble 6biiu
NPOUrHOPMPOBAHbI

1. ®opa, peknammpys NpoaykUmMIo CBOE (OUPMbl, B MEPBYO0 O4epesb rOBOPUN O Ka4eCTBe

2 MNpencTaBuTens MarasmHa PO3HUYHOM TOProBiv 0TOMpaeT BeLM OCEHHErO Ce30Ha Ha rof Bnepen

3 . dopa BbINYCTWUN COBEPLEHHDBI B TEXHUHECKOM MiaHe 6onbliol 1 Tsxxenblli aBToMobunb Edsel, korna nioan 6binm
3aUHTEPECOBAHbI B NIEMKMX CMOPTUBHBLIX MALNHAX

4 KomnaHusa ?Koka-kona? nonbitanacb 3aMeHUTb TPAANLMOHHYIO KONy

bonee cnankon

3ALAHVE 6

JaHHble Hay4HbIX NCCnenoBaHNn HEONMPOBEPXMO CBUAETENLCTBYIOT O CBA3W MEXIY KYPEHNEM 1N PAKOM NIErKUX,
cepleyHbIMU U OpyruMu 3aboneBaHnsaMn. BonbWMHCTBO KypUNbLUMKOB 3HAIOT O BPELE KYPEHWS, HO 0TKasaTtbCs OT
MPUBBIYKU KYpUTb CAMOCTOSTENBHO HE MOryT. Hekas kpynHas obwecTBeHHas opraHv3auus, nponaraHampyowas
3[,0p0BbIi 06pa3s XU3HM 1 Bedylas akTuBHY0 60pbby C KypeHneM, NocTaBmnna CBOen cTpaterniyeckoin aanadei
CHabaUTb KypUnbLLMKOB CPeaCcTBOM, CMOCOBCTBYOWMM CoKpaweHmnio notpebneHns curapet. Paspabortaiite
cTpaTermyeckme noaxombl CO CTOPOHbI KaXOOro U3 YeTbIPEX OCHOBHbLIX COCTaBASIOWMNX SNIEMEHTOB KOMMeKca
MapKeTuHra: ToBap, LieHa, MecTo pacnpocTpaHeHus (cObiT) U Npo-ABuXeHWe (peknama) (tabn. 5).

Tabnuua 5
Tosap LleHa CobIT MNpoaBuxeHne

SAOAHUNE 7

Hanuwwnte Ha ocHoBe HuXxenpuneengeHHoro o6pa3u,a, Kakow BMA KoHUenuuu Llenecoo6pa3Ho ncnonb3oBaTtb B cnenyrwmnx
cutyaumnax:

OcHoBHO 06EKT BHUMaHNA CpencTBo
HoctnxeHuns uenn KoHeyHas uenb
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Hanpumep:

OCHOBHOW 06BEKT BHUMaHUS: NoTpebutens CpeacTBo 4OCTUXEHNS LENN:
? puHaHChI;

? Hayka;

? nponssoacteo. KoHeyHas uensb:

npmbbInb

PewweHue ochopmnTe B BUAE Tabnuubi:

OCHOBHOI 00beKT
BHUMAHW4A Cpe,EI,CTBO OOCTNXEeHUsa uennm KoHeuyHas uenb

1.2. 5% HaceneHus Poccuu MoryT no3eonnTb cebe LOPOrocTosime NyTewecTBUs, NPEANOYTUTENBHO 3a rpaHunLy, Tak Kak
NpennoXeHns POCCUNCKUX TYPUCTCKMX OUPM, 3aHNMAIOWMXCS OpraHu3aumen BHyTPEHHEro oTaplxa, X He NpyBnekaor.
1.3. BapybexHbix TypucTOB Beerna npusnekana Poccus. B HacToswee Bpemst, koraa npuess B Poccuio ctan cBO6OAHbIM,
OHM rOTOBbI NOCETUTb POC-CUt0, HO HE BCerna MoryT NpaBuibHO OPUEHTUPOBATLCS B BbIOOpE MapLpyTa.

1.3. Xutenu Poccum nobaT nyTewecTBoBaTh, HO OCHOBHASA MX Macca U3-3a HU3KMX LOXOLOB HEe MOXeT cebe 310
Nno3BONUTb.

1.4. [poekT cTponTENbCTBA KPYNHOr0 TYPUCTCKOrO KOMMNNeKca Ha o3epe bari?kan Bbi3aBan MacCoBbIi NPOTECT MECTHbIX
XuTtenen.

3A0AHVE 8

1. dupma 3aHMMaeTCs NPOVN3BOLCTBOM SKUMMPOBKM U CHAPSIKEHNS ANS OXOThbl, pblbanku 1 Typuama. Pa3paboTky HOBbIX
MoLenei gorpma OCyLEeCTBNSET, OCHOBLIBAsCb HA TPEOOBAHUAX PbIHKA.

2. dvpmMa Npor3BOAMT KaHLENSIPCKME TOBapbl 6e3 N3yYeHWsl crnpoca Ha LaHHOM PbIHKE, OPUEHTMPYSICh HA arpeCCUBHbIE
oOpMbl NMPOOBUXEHUS.

3. CtpouTenbHas coupma 3aHMMaeTCs pecTaBpaumei hacafnoB 0COOHSKOB B LeHTpe MockBbl. Ha paboTty npuHmuMaroT
paboumx, UMeLoLWMX MOCKOBCKYHO MPOMUCKY.

4. MebenbHas chabprika NPoM3BOANT HELOPOrY0 NPaKTUYHY0 Mebenb cpeaHero kayecTsa, 04HaKO NPOayKLUS orUpMbl
WMPOKO NpencTaBfieHa B TOProBow ceTu.

5. KomnaHus 3aHnmMaeTcs NponM3BOACTBOM Tene- 1 Buaeoannapartypbl, MOCTOSHHO COBEPLLEHCTBYS CBOIM TOBAP.
Ton-MeHeOXxep KOMMNaHnv 3aHUMaeTCs TONbKO COBEPLLIEHCTBOBAHNEM TOBAPHOW NOANTUKK, HO HE N3y4aeT Cnpoc Ha
ToBap.

Ob6cynuTe: Ha KaKoW KOHLIENLMM MapKeTMHra OCHOBaHa AesITENbHOCTb OMMCAHHBIX OUPM?

3AI0AHVE 9

OnpepenvTe KOHLENUMIO MapkeTnHra

1. Nike. CteneHb M3BECTHOCTW 3TOr0 TOBAPHOIO 3HAKa CBUAETENLCTBYET 06 UCKMIOUYNTENbHBIX BocTUXeHUsX Nike B
ncnonb3oBaHMn MapkeTuHra. Ha npotsxxeHnn mHormnx net Nike accounnpyeTtcs ¢ MMeHaMm CopPTUBHBIX 3BE3L.
HeBaxxHo, kakoli BuA cnopTa Bbl Npeanoyntaete, BEPOSTHOCTb TOro, YTO Baw Ntobumblii cnoptemeH Hocut Nike, oveHb
BENMKa. 9Ta KOMMNaHWS 3HAET, YTO XOPOLO OPraHN30BaHHbI MAPKETUHT ByneT agohekTMBHEE, YEM camast
MHoroobelwaLas peknamMHas KoMnaHuns. Xopownii MapkeTUHI 03Ha4aeT NOCTOSHHOE NPenCTaBNEHNE NOTPEOUTENSM
IEeACTBMTENBHO HYXHbIX, BbICOKOKA4eCTBEHHbIX TOBApPOB. Nike B paBHOI Mepe 3ab0TNTCS Kak O OYyLWEBHOM, Tak U O
PU3NYECKOM COCTOSHUM KNMEHTOB. KoMnaHus 6ecnokonTcst He ToNnbko 06 yBennyeHun cobita, HO U 0 PasBMTUM CropTa
nns Bceobuwero 6nara. Hanpumep, peknamHas komnaHusi nog HassaHuem ?Ecnu Bbl NO3BONNTE MHE UrpaTb? HanpasneHa
Ha coneincTeme 6onee WUPOKOMY yHaCTUIO XEHLILMH B Pa3NUYHbIX BUAAX CMOPTA, B HE NOKa3aHbl NPeMMyLLeCTBa,
KOTOpbIE NOMYy4aloT XeEHLWMHbI OT 3aHATMi cnopToM. Nike BknagpiBaeT OeHbr B pa3Butme MeHee nonynsipHbIX BUOOB
CrnopTa, HECMOTPS Ha TO, YTO BO3MOXHOCTY NONy4eHUs NPMObINM TaM 3HAYUTENBHO MeHbLIE. Takne akumm cnocobCTByoT
yKpenneHuto MHeHns o Tom, 41o Nike He Tonbko Npon3BoaUTENb KA4ECTBEHHON CMOPTUBHOM 3KUMMPOBKU, HO 1 KOMMNAHUS,
KoTopas 3aboTutcs o cBomx notpebutensx. 3abota o notpebutensx sosppawaetca Nike ctopmueiri. HeBeposTHo, HO 3a
nocnenHve 10 net npmbbinb KOMNaHUK yBenuuunach Ha 21%, a LOX0M, Ha BNOXEHHbIA Kanutan B CPeaHEM COCTaBUA
47%.

2. NFS. dupma cospana Ha 6ase oTKpbITUS NpuHTEpP. B ocHoBy paboThl 3TOro neyatHoro annapata 6bin NonoXeH
NPWHLMN OeACTBUS 3N1eKTPOCTaTUHeCcKoro nons. 910 6bin BbICOKOCKOPOCTHOM annapat, CKOpoCTb nevaTaHns B 4 pasa
npesblllana nPoM3BOANTENbHOCTb NEYaTHbIX MaWWH, CYLLECTBYIOWMX HA MAPOBOM PbIHKE, a LieHa bbina B 4 pasa Huxe.
PykoBOACTBO chrpMbl 0Xmnaano 60nbWoro cnpoca Ha CBOK NPOAYKLMIO, TOrAa Kak PbIHOK OTKNUKHYNcs 6e3pasnunyvem. B
YeM MpUYMHa Takoro Ucxoaa npeanpuHUMaTenscTea? AHanns cuTyaumm nokasan, Yto He 6bifo NpoBeLeHo
COOTBETCTBYIOLEE MAPKETUHIOBOE UccnenoBaHue. MNprHTepbl Obiny NpeacTaBneHbl B ManoM KONMYecTBe 1 MMen
He3HauuTenbHble NpenMylecTsa ans notpebutens. PasHuua B LeHe, M30EepXKM BbICOKOR CKOpocTu, pacxon bymaru -
BCE 3TO HEe OKynasnocb NPeUMyLLECTBOM BbICOKOCKOPOCTHOMO nevataHus. JuaaiiH npuHTepa 6bin HeyaayHblin. dupma He
npeaycMoTpena, YTo OHa BbIXOAWT Ha HOBbIM 1 He-U3YyYeHHbIV AN Hee PbIHOK. He Bbinn nccnenoBaHbl BO3MOXHOCTH
MCNONb30BaHMS HOBOW CKOPOCTHOW TEXHWKIM CYLLECTBYIOWNMUN HA PbIHKE 1 MOTEHUMANbHBIMY NOKYNaTENSMN aHaNorM4yHowm
npoaykumn. TOT NprMep NokasbiBaeT, 4TO HaAo NobuTb He TONbKO CBOI TOBap, HO 1 NoTpebuTens u aenatb BCe
BO3MOXHOE A5 YLOBNETBOPEHMSI €r0 HYX A 1 NoTpebHoCTENR.
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3. Texas Instruments (TI). B TeueHne MHOTMX NET 3Ta KOMMNAHUS CNefoBana NPUHLMNY CHUXEHWs cebecToumMocTy,
CTPEMSICb YMEHBLLUMTb LiEHbI HA CBOIO Npoaykumio. Takas nonuTrka no3Bonvna KoMnaHum 3aBoesatb 60nbluyo 400
PblHKa Hapy4HbIX kKanbkynsatopos. Ho korga Tl nonbitanacb MCNonb30BaTb 3TOT XXe NOAX04 NPW BbiMyCKe LMpoBbIX
yacos, OH He cpaboTan. XoTs yacbl Tl 661y AOBOMBHO LELEBbI, OHY HE MPULUCE MO BKyCy notpebutensim. CTpemschb
chenaTb Yacbl Kak MOXHO gewesne, Tl ynyctuna n3 Buay HE4YTO HE MEHEE BaXHOE - 8 UMEHHO, LOCTYMHbIA MO LeHe ToBap
LOMXeH BbiTb elé 1 NpUBNeKaTeNbHbIM.

4. McDonald's. Kopnopauus McDonald's, ceTb npeanpusatuii 061ecTBEeHHOro NMTaHns, rie OCHOBHbIM 61010M SBRSieTCS
rambyprep, - HaCTOSWMA NpodoeccuoHan B obnacTv MmapketuHra. VMimes 18 teicsy counnanos B 90 cTpaHax, rae B Lenom,
3a rog paboTbl coBepliaeTCcs Npoaax Ha cymmy 23 Munnvapa 4onnapos, Kaxable TpU Yaca B KakoM-HUOY b yronke
3emHoro wapa kopropauns McDonald's oTkpblBaeT HOBbIN pecTopaH. [MpryrHbI TaKOro NONOXeHWs Aen KPoKTCs B
yeTKol opueHTaumm Ha mapkeTuHr: B McDon-ald's 3HatoT, kak obcnyxusaTtb NOCETUTENEN 1 Kak pearnposatb Ha
n3MeHe-HMe NoTpeburTenbCKmx 3anpocos. dunocodrs MapkeTHra BolpaxaeTcs B Aesmae kopnopaumu McDonald's,
koTopbli 3By4nT Kak Q.S.C. & V. - quality, service, cleanliness and value (ka4ecTBo, CEPBUC, YNCTOTA U LLIEHHOCTD).
MoceTnTenm 3axonat B 6e3ynpeyHo YMCTOoe NoMeLLeHne, X BCTpeYaeT NpUBETIMBLIA 06CNyXnBaoWMiA NepcoHan, OHM
ObICTPO NOMYYAKOT BKYCHYHO MKLLY, KOTOPYIO ChEeAatT TYT Xe UM B CUMMATUYHOA yNakoBKe YHOCST ¢ coboit. B
nomeleHnsax McDonald's HeT My3blkanbHbIX aBTOMATOB U TaKCOPOHOB, NMO-3TOMY TaM He "TycyoTcs" NoOpPOCTKU.
OTcyTCTBYIOT TakXe aBToMathl Mo Npojaxe curapet u rasetHole ctokn. McDonald's -pectopaHbl ceMeinHoro tmna, 1
OHM 0C0BeHHO HpaBAT cs fetsam. B McDonald's ypoBeHb 06Cny>XMBaHUS KNMEHTOB FPAHNYUT C UCKYCCTBOM; STOMY
WCKYCCTBY TlaTENbHO 00y4aloT CnyXalmx 1 BnafenbLes NMLeH3nid kopnopauuun. Bee Bnafenblpl Takux NULEH3WIA
NPOX0AsT Kypchl MOAroToBKkM B "MaMbyprepoBom yHuBepcutete" B Enk Mpoys Bunnnaox, wrat UnnuHoiic. Mo okoHYaHWu
00y4eHUNs BbIMYCKHMKM MONYYaloT CTENeHb MO OCHOBHOMY npeaMeTy "rambypreponorus” n fo-nofHNTeNsHOMY -
"XapeHHbIn xpycTawmi kaptodens". Pykosoactso McDonald's NoOCTOSIHHO cneaumT 3a Ka4eCTBOM MPoayKUMM 1
06CnyXmnBaHNs C NOMOLLLIO PETYNSPHBIX ONPOCOB NOCETUTENEN N HE XaneeT CUM Ha COBEpP-LLEHCTBOBaHME CnocoboB
NPUroTOBAEHNS raMbyprepoB - 3T0 AenaeTcs Ans ynpoleHns paboTbl, CHUXEHNS LeH, YCKOPEHUS 0BCyXMBaHUS U
MaKCMK-MarnbHOro yaooBNeTBOPEHNS NOCETUTENEN.

5. Toyota -npeycnesatowmin nponssoantens asTomobunen B AnoHnn. Toyota OTKpbITO 3asiBUa O HAMEPEeHUK 3aBnaaeTb
cepauamu 1 ymamm ceoux notpebuteneii. KomnaHumsi 3aganach Lefbto TOYHO ONPeaenuTb XenaHus KIMEHTOB 1 HainTu
cnocobbl Mx yooenetsopeHus. [ins npuenevyeHust KnmeHTos B SnoHum Toyota noctpouna Amlux, 14-ataxxHoe 3naHue,
roxoxee Ha Yyep-Ho-ronybyto pakety. MNoceTuTtensmm MoryT ObiTb Kak NOTEHLMANbHbIE KNIMEH-ThI, TaK U N04M, KOTOpbIe
UMetoT cBOW COBCTBEHHbIE UAEWN O TOM, Kak dompMa [ONXHA pearmpoBatb Ha TpeboBaHus aBTontobutenei. MNMocetntenm
MOryT MOLENUPOoBaTh CBOW COBCTBEHHBI aBTOMOOWIIb B CrieLmManbHON KOMMbOTEP-HOM MAcTEePCKOi, NPy 3TOM OHM He
orpaHu4eHHbl BO BpemeHn. MacTepckasi no NpoekT1poBaHUO aBToMObWen - 3T0 ABYXCTOPOHHWA MHPOPMALIMOHHBIN
LeHTP, rae noTpebutenn nonyyatoT cneumanbHyo MHGopMaUmMio 0 KoMna-HuK, eé aunepax u Tosapax. Nocetutenu moryt
OTKPbITO BbiCKa3blBaTb CBOE OTHOLWeEHME K Toyota. [lepcoHan koMnaHum BHUMATENbHO CNeaNT 3a Ae-CTBUAMU
nocetutenel n Bce akkypaTHo doukcupyet. Komnnekc Amlux, 6bin NOCTPOEH A NPUBEYEHUst KNMEHTOB, Bnaropaps
KOTOPbIM KOMMAHWNS NoNy-4aeT BO3MOXHOCTb UMETb HOBEWLIYIO MHCPOPMALLMIO O MYTSAX YCOBEPLIEHCTBO-BAHMS CBOETO
aBTOMOBUNS.

6. Johnson & Johnson. Mo peaynbtatam HegasHero onpoca, NPoBeaeH-Horo XypHanom Fortune, umeHHo Johnson &
Johnson okasanacb nydwer cpenn aMeprukaHCKUX KOMMaHWiA B MNaHe COLManbHON U 3KONOrMYECKO OT-BETCTBEHHOCTH.
3abota komnaHum J&J 06 nHTepecax oblecTBa BolpaxXeHa B LOKYMEHTe, HadBaHHOM "Hale kpeno". B 3ToM fokyMeHTe
JeknapupyeTcst OTKPbITOCTb, YECTHOCTb NMOMAUTUKM KOMNAHUK, & TakXe To, 4TO UHTepechl No-ger ans J&J BaxHee
npubbinu. CornacHo atoMmy LokymeHTy, Johnson & Johnson ckopee ByaeT HecTu ybbITKM, YeM LOMYCTUT NOSIBNEHUE
Hekaye-cTBeHHoro npogykTa. Kpome toro, kamnaHusi nogaepXusaeT MHOXECTBO CO-LManbHbIX MPOrpamm, B TOM Yucne
obecneyeHns 3aHATOCTN HACENEHWS, KO-TOPbIE NPUHOCST NOMb3y KAMeHTam, cnyxawmm Johnson & Johnson u ctpaHe B
Lenom.

7. lWBenbl paspaboTtany u NPakTUYECKN yXe BHEAPWUIN SNEKTPOMOOWb, a/M C MOMHBLIM OTCYTCTBME BbIX/IOMHbIX Fa30B.
OpnHako o4eBMaHas pbiHOYHAsS cnabocTb ee B TOM, YTO LieHa 3neKTpoMobuns, kak Npaewno, B ABa pasa Bbille, YEM LieHa
NEerkoBOro aBToMobunst Ha 6eH3VHOBOM ABUraTene.

8. ®abpwvkmn ?KpacHblii OkTs6pb?

B 2001 r. 0oHO 13 cTapeniumnx pOCCUNCKMX KOHANTEPCKNX Npeanpusatuin otmetuno ceoe 150-netne. CerogHsa ?KpacHbii
OkT56pb?- 3170 20 % NPOM3BOLCTBA BCEr0 POCCUIACKOro Wwokonana, 10 %- kapamenu, okono 25 %- upuca v okosno 10
%-rna3npoBaHHbIx KOHGET. ?KpacHblint OkTs6pb? NOCTOSHHO NPO-BOAUT Aeryctauum cBoel NpoayKumMmn B oMPMEHHbIX
MarasuHax, Nnocne KOTOpbIX y4aCTHUKU 3aMOfHSAIOT aHKeThl. Ha chabpurky NpuxoamnT MHOXeCTBO nu-ceM. Uayyas u
aHanMaupys NoNy4YeHHyY0 MHGopMaLuuio, doabprka MMeeT BO3MOXHOCTb Y4UTbIBATb NoXenaHus notpebuteneir, bonee
3PPEKTNBHO Y OBNETBOPATL UX NOTpebHocTH. Pabpuka, enoMHCTBEHHAs B Poccun, 3aHMMaeTCs M3roToBNEHNEM
npoayKkumnmn 60/bHbIM caxapHbIM rMabeToM, Bbinyckas Wwoko-nan ?CesepHoe cusiHne? n koHgetol ?CeBepHblii Nonnc?,
HM3KOKaNIOPWiHbIA 1 anabeTtnyeckuin mapmenan ?PpyKTol-sroakn?.

9. Ctonb notpsicatrowero nuaoepctea Motorola nocturna 6narogapst 6ykBanbHO HaBS34MBOMY CTPEMIEHMIO K KayecTsy. B
Havane 80-x rr. Motorola Ha4ana arpeccuBHy0 KOMNaHUIO NOBbIWEHUS KAa4eCTBa TOBApOB, CHaYana OecaTMkpaTHoro, a
3atem 1 B cT0 pa3. OHa nocTaenna Lenb: AOCTUrHYTb Ka4yecTsa 7wWwecTb curmMa? (WecTb CTaHOaPTHbLIX OTKIIOHEHWA OT
CpeOHecTaTMCTNYECKOro YpoBHs kadectsa pabotol). MiHave rosops, kopropauns Motorola pelwwna pe3ko CHU3WTb
KONMYECTBO AedPeKTHbIX AVHNL, TO-Bapa A0 O4HOM Ha TPW MITH., TO €CTb, 4T06bl 99,9997% n3nenuii He UMenn edekTa.
Kputepuii ?wectb curma? ctan nocnenHen Hagexaown. A yxe B 1988 r. koprnopaums nony4mna OgHy U3 nepsbix
€XerogHbIX HaunoHanbHbIX Npemuii umeHn Manbkonbma Bongpraxa 3a ?sblgarolweecs MMAEPCTBO B KAYECTBE
npoaykuun?.

3AIOAHVE 10
OnpepenvTe BUA CNPOCa U TUM MAPKeTUHra
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1. B cepenmHe 70-x rogoB B CTPYKType noTpebneHusi cnnpTHbiX HanuTkoe CLUA npounsolwen cywecTBeHHbI COBUI:
noTpebrTenu, OPUEHTUPYSICb HA HN3KO KaNOPWAHbIE MPOOYKTbl, 3HAYUTENBHO CHU3UNK CNPOC Ha NUBO, NPEL-MOYTS EMY
Cyxoe BMHOrpagHoe BuHo. Torga komnaHms ?Munnep? BbinyCTWNa Ha PbiIHOK HOBYIKO MapKy nuea J1ainT, umMesLyto BOBOE
6onee HU3KYKO KanoOPUINHOCTb, 3a CYET Yero 06oLwa MHOrMX KOHKYPEHTOB Mo 06 beMy NPoaax v rofoBoM Macce npubbinu.

2. B cepeanHe 70-x ronos orpma SONY paspaboTtana HoOCUMBIA nneep, HUKaKne NCCNefoBaHUS He MOrv NokasaTtb, 4TO
Takol ToBap HeobXxoAMM pbIHKY. He ¢ Yem Bbino cpaBHUBaTL. TOBAP-TO NPUHLMMMATBHO HOBBIMA. A BOT KOraa nieepb
Walkman nosiBunuch Ha pblHKe, Yepes HECKONbKO NIeT Ha HUX BO3HWK aXMOTaXHbI Cnpoc.

3. B 1956 rogy B koMnaHum ®opna MOTOPC pewnnmn caenartb ynop He CTOMbKO Ha aKCMnyaTtaunoHHbIE XapakTepPUCTUKN B
MOLLHOCTb, CKONIbKO Ha 6e3onacHocTb aBToMobuns. KomnaHus cHabamuna cBov MoLenm KoMnnekTom obecrneunsaiolmx
6e30MacHOCTb YCTPONCTB, KOTOPbIA BKNtOYAN aMOPTM3NPYIOLWLYI0 Haknaaky anst npubopHoro wuTka. Ha 3aBoge 6bin
N3roToBNEH On/IbM, KOTOPbLIV NpuasaH Obin fokasaTb, HACKONbKO Borbluyio 6e3onacHoCcTb obecneyrnBaeT HoBas
Haknagka, B Cny4ae ecnv BoauTenb yOoaputcs ronoBoi o npmbopHblii Wwiutok. Y1obbl npouniocTpupoBaTthb 3TOT Te3NC, B
COMPOBOXAABLIEM (PUNIbM TEKCTE YTBEPXAaNnoch, byATo Haknaaka obnaaaeTt Takol ynpyrocTbio, YTO eCln C BbICOThI
BTOPOro ataxa cbpocuTb Ha Hee SIlLO, OHO OT Hee OTCKOYUT, He pas3buBwnck. [NpeacTaBuTENb KOMNAHUN PELINST
HarnsaAaHo NPOAEMOHCTPUPOBaTb 3PIEKTUBHOCTb HOBOWM HaKNaaku. 9To NPOUCXOAUN0 HA permoHansHoM cobpaHum
cbbiTOBMKOB aBToMobunei, npucytcTeoBano cabiwe 1000 yenosek. Pasnoxue Ha cueHe Haknagoku nonocoi, OH NOAHSNCS
Ha BbICOKYIO necTHuMUy. MepBoe Ao He nonano Ha Haknanky v pas3bpbiaranock No AepeBsHHOMY HacTuny. BTopoe aiiuo
nonano Ha nnevyo NoOMOoLHMKA, AepXaslero necTHuuy. TpeTbe 1 YeTBepToe Arua nonany Ha Haknagky, 0gHako TyT Xe
pasbunnck. Nnib NAToe SALO NPUHECNO, HaKoHeL, XXenaeMblii pedynbTart. [onbiTka KOMAaHWK Chirpatb Ha YyCTPOoMCTBax
6e3onacHocTy nposanunacb. Cama peknamHas kamnaHus bbina xopowo 3agyMaHa 1 oT-IMYHO OCYLLEeCTBNIEHa, HO
noTpebuteneli oHa He ybeanna.

B Hauyane 60-x ronoB uccnefosateny poiHka, paboTtaslwmne Ha komnaHunio dopa MOTope, CAENany BbIBOL, YTO
nepcrnekTVBa BO3HUKHOBEHNS B HOBOM OECATUNETAN CNPOCA Ha aBTOMOBWM CO CTOPOHbI MONIOAEXM, & CNe0BATENLHO, U
Ha aBTOMOBMNK, OTBEYAIOWME BKYCAM MONOAEXMN, UMEET Nof, coboi peanbHyto OCHOBY, KOPEHSILLYIOCS B
LeMorpacmyeckoi ctatucTuke. Ha HaumoHanbHbI PbIHOK BOT-BOT AOMXKHbI BbINy BTOPrHYTECA MUNINOHBI IOHO-LIEN,
MOSIBUBLLMXCS HA CBET B NEPUOA NOCNEBOEHHOMO BymMa poxaaemocTu. B teueHne 60-x rofnos YMCNEHHOCTb BO3PACTHOW
rpynnel oT 20 £o 24 net gonxHa 6bina Bo3pactu 6onee 4em Ha 50%. Bonee Toro, Ha Lo rpynnbl B Bo3pacTte oT 18 oo
34 net npuxoamnack No KpanHel Mepe NoONOBMHA FMraHTCKOro NPYPOCTa NPoaax aBToMobunei, MporHo3Mpyemoro ans
BCEro aBTO-MOOWNBHOrO pbiHKa Ha bnuxariwee necstunetve. Miccneposartenn nobasunm, 4To OXuaancs takxe n onee
BbICOKUIA YPOBEHb UX 0BPa30BaHNS MO CPABHEHWIO C NPEabaylWMMM NokoneHnsiMm. Cpelun cTaplimnx BO3pacToB
nokynaTenei asTomobuneli Bbino 3aMeyeHo CokpalleHre Cnpoca Ha 9KOHOMUYHbIE aBTOMOBWNW, NOTPebUTenn HauMHanu
oTaaBatb npennoyTeHue bonee HpPOCKMM 1 POCKOWHBIM MoaensiM. Bbina noctasneHa 3afava co3natb aBTOMOOMIb C
SNEeraHTHbIM BHELWHWM BUOOM, BbICOKUMM 3KCMyaTaumOHHbIMU Ka4ecTBaMmn U HU3KOM LeHoW. Tak nossunca ?MycTaHr?.
Bbina obecneyeHa camas Wmnpokas peknama.

4. Kaxpas neBoyka Xo4eT NoYyBCTBOBATL CEOS B3POCNEN 1 UMEHHO 3TUM BOCMONb30Banach KOMNaHus "IXXOHCOH n
J>XOHCOH", BbIMYCTUB KOCMETUKY Ons geten cepum "ManeHbkas ces”.

5. B CLLUA TtabayHble oupMbl, CTPEMSICb BOCCTAHOBUTL YTPAYeHHbIE NO3MUMK, NPeanpuHAIy pa3paboTky 1 BbiNyckK psaa
cnewmanbHbIX MapoK CUrapeT € NOHUXEHHbLIM COLeP>XaHMEM KaHLLEPOreHHbIX CMON, T. €. MPOBeNnu 06HOBNEHNE
NPOLyKUUN, CONPOBOAMB ee peknamon: ?IpexHnii apomaT npu MUHUMaNbHOM COLepXaHuu cMon?.

6. BcnencTeve TOro, YTo UCKYCCTBEHHAA KOCMETUKA BpeaHa Ans 340POBbs KOXMW, KOMNaHU/ No NPOU3BOLACTBY
KOCMETUKM CTanu UCnonb30BaTh XMBOTHbIE XMPbl, B CBA3M C 3TUM ByHTOBana MpuHnuc. Ho TexHonorum He cTo-ATb Ha
MecTe W KOMMaHns Havana BblnyckaTb KOCMETUKY Ha OCHOBE MPUPOOHbIX KOMMOHEHTOB, Takme ompMbl Kak "HYuctas
AMHKS", "HepHbIid Xemuyr" 1 ap. Takum 06pas3oM Cnpoc Ha ToBap Havan pacTu.

7. Wokonap cpmpmbl "KopKyHOB" NpocnaBuincs OTMEHHbIM KQ4ECTBOM 1 MONb30Banach H0nbWMM CNPOCOM, TEM CaMbIM 3Ta
nNpoOykums He Hyxdanach B pekname. B pesynbtate atoro B 2000 rogy peknama Ha NpoaykT ncyeana, a LeHa Bo3pocna.

8. B CLLUA chupma ctana Beinyckatb 6e3ankoronbHoe nueo. Ho He 6binn yuTeHbl NCUXONOrMYECKME acneKThbl MyXUKH,
CuMTaloLWMX, YTO STO NBO TONBKO NS XeHWKMH. ®upma 6bina BelHyXAeHa npoaaTb cBov akuun. HoBble xo3seBa
MCnonb30Bany peknamy, Ans Toro 4tobbl yéeanTb COPTCMEHOB, BOAMTENEW, KOTOPLIM HENb3S YNOTPebNsSTb ankoronb,
MUTb B CBOMX KOMMaHKSX Takoe MMBO, HEe YyBCTBYS cebs B 4YeM-TO yweMneHHbIMU. MNponaxa 6e3ankoronsLHOro nMea cpasy
e Bblpocna. @PuHckne npouasogutenu yunm onbit CLUA 1 npuwnm K TOMy Xe pesynbTtaty cpasy.

9. KoMy HyxHa koxaHas kypTtka netoM? KOHeYHO HM KoMy, HO ecnin CHU3uTb LeHy oT 20 Ao 50 %, kak roBopUTbCS
""0TOBb CaHW NeToM", TO 3TUM NMPEenNoXeHNe BOCMNONb3yeTCs 3HAYUTENBHOE YMCNO nokynateneir. 3TM BOCNONb30BaNCcs
mMarasuH Koxu u mexa "Buepu".

10. ®upma "MicTMaH kogak" BHeOpuna Ha pbIHOK MPUHLMNNANLHO HOBYIO dhoToannaparypy, cpasy BblAarowWwyto
choTorpadpum, 3aBoeBaBLUyO CHPOC Y Tex NoTpebuteneil, KOTOpbIE LO TOro He MNOKyMNany choToannapaTtypbl 13-3a
TEXHNYECKUX TPYOHOCTEN, CBA3aHHbIX C NONy4YeHNEM OTNevaTKos.

11.MopnepxaHune onTManbHOro cnpoca kopropauus "MakgoHanac" obecneynBaeT perynupoBaHeM noToka
noceTuTenem B CETb CBOMX 3aKYCOYHbIX PEKNAMHbIMM KaMrnaHWsiM1 Mo 06WeCTBEHHOMY TENEBULEHUIO B COYETAHNM C
MOCTOSIHHBIM MPUMEHEHNEM CTUMYIMPOBAHNS NPOAAX B BUAE pacnpocTpaHeHust 6ecnnatHbiX NOLAPKOB CPeam
noceTtutenen.
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12. .B r. Koctpoma ecTb raseta ?Koctpomckue BegoMoctu?. Mo ctatuctmke gaHHas raseta He nonb3oBanacb 60/bWnM
CMPOCOM Yy YuTatenen n Bolnyckanacb ManbiM TUpaxoM. B Luensx ysennyeHns nHtepeca y umtatenen raseta
opraHusoBana 4emnuoHat yutateneli no goytéony. MNepen Havanom goyT6onbLHOrO YemnumoHaTa Poccuu B rasete
neyaTancs creunanbHbIi KyrnoH, Fae KaxaoMy YATaTento npennaranocb COCTaBuTh CBOKO KoMaHay. beina paspabotaHa
cucTema nopcyeTa 04koB. ExxemecsuHo nybnmkoBancsl CIMCoK CTa fyyiWrx YuTaTenbckmx komana. MNocne nepsoro kpyra
yemnuoHara TPOoViKe NMMAEPOB BPyYanMChb NPeLBAPUTENBHBIE MPU3bI, @ NMOCNE OKOHYaHUS No6eauTeny nonyyanm
npu3oBble CyMMbl. B 3ToM koHKypce yyactBoBanu 6onee 2000 yenosek. Takxe ?KOCTpOMCKUE BEOOMOCTM? NMPOBOANIM
KOHKYPC Ha CaMblli KPYrMHbI/ OBOLL, BbIPALLEHHbIA YUTATENSIMM, 1 HA 0BOLY, HEOBBLIYHOM KOHpurypaumn. beina yctpoeHa
BbICTABKa OBOLLEN-NPM3EPOB 1 3annaHNpPOoBaH ayKUMOH NPoaaxM.

13. B 2003r. B wrate Mepuneng CLUA B napke artpakunoHos Jolly Rojers 6bin 60nbLwoit Hannbie noceTuteneit. Mapk 6bin
He B COCTOSIHWMMN 06-CNyXUWTb BCEX MOCETUTENEN, U 13-3a 3TOro Havanucb 6ecnopsankn. OHM BbinKn BbIHYX AEHbI NOBLICUTb
LieHbl Ha 6uneTbl, 4TOObI BPEMEHHO CHM3UTb CNPOC.

14. TypareHtctBo ?Media-travel? naBHO 3aHANa yCTONYMBYIO NO3MLMIO HA TYPUCTCKOM PbIHKE 33 CYET KAa4ECTBEHHbIX
TYpnpoOyKTOB, Npeanaras CBOUM KNMEHTaM HeJoporue Typ. NakeTbl B padHble yronku aemnn. Ho He Bcerpa aTta
KOMMaHusi nonb3oBanacb TakmM ycriexoM. Ha HayanbHoM atane cnpoc 6bin HeHOPMUPOBaHHBLIM. OT 3TOro KOMNaHUs
Hecna ybbiTku. MeHexepbl paspaboTany HoBble TypriakeTbl, KOTopblie Bbl M0b30BANUCh CNPOCOM KpYribi rod. C
MOMOLLbIO PEKNaMbl U TypnakeToB, KOTOPbIE NOIb30BANMCL YCNEXOM B padHble CE30HbI, 3Ta ompma [OCTUrNa Takmx
pesynbTaTos.

15. MNocne Toro kak npogaxu yuncos Tostitos Tortilla ynanu Ha 50% no cpaBHeHUtO C YpoBHEM npodax B cepennHe 80-x
rr., Boinyckatowas vx komnanus Frito-Lay nameHuna peuentypy 4vMncos, yBenvM4ms BABOE pasMep, 3aMeHuns popmy ¢
KPYr/oi Ha TpeyrofbHYyto, XeNnTyto KyKypy3Hyto MyKy Ha 6enyto. Hoeble 4uncel Tostitos Restaurant Style Tortilla nocTturnm
BEPLWMHbI cnucka Tex-Mex pekopAHbIX MOA0X04HbIX TOBAPOB NUTAHMS.

16. ExxegHeBHas yalwka Kogpe acnpecco ctana CBALWEHHbIM pUTyanom Ans MUAINOHOB amepukaHues. OgHako Hurge, B
TOM Y/Cne 1 B PO3HMNYHON TOProBe, HeNb34 yAepXaTbCs Ha Nnasy, HE YYNTbIBAS MOCTOSHHO NMPOVCXOASLUNX UBMEHEHNIA.
Ycnex komnaHuy Sturbuck npuBen K NOSIBIEHUIO NOXOXMX 3aBefeHU B 6akaneinHblx MarasuHax, y nponasLoB
MOPOXEHOro 1 aaxe pectopaHoB. KomnaHus pewmna, 4To eAMHCTBEHHBIM BEPHBIM pelleHnem Bynet cTparerns
pacwuvpeHus. [ins ee peannsaumm oHa paspaboTtana HOBbI NPoayKT - Tiazzi (oxnaxAeHHbI KOKTENNb U3 coka 1 Yas),
pasBepHyna akTVMBHYIO peknamy yMeBLLMX yCnex B Npownom Toeapos (Frappuchino - xonoaHein koge) n cosgana
HECKONbKO COBMECTHbIX NpeanpusaTtuii (¢ Pepsi, koTopas pasnusaet Frappuchino B 6yTeinku, u Dreyers Grand Ice Cream,
KoTopas pasnueaet kode-rnncce). KomnaHmsa akTMBHO pasBrBaeT COTPYLHUYECTBO C APYTUMU NPeanpuaTusIMmn
PO3HNYHOI TOProB/W (HELABHO OHA 3aK/YMna LOroBop 06 yBENMYEHUMN KONUMYECTBA CBOUX TOPrOBbIX TOYEK B MarasunHax
komnaHum Barnes & Noble). Momumo atoro Sturbuck oTkpbina HECKONbKO CBOUX COBCTBEHHBIX Kagde 1 BbIXOAUT HA
MEeXOYHapO4HbIA PbIHOK.

17. Komnanusi ?Koka-kona?, kotopasi 4aBHO 3aHsna nnavpyowme no-auuum cpenm 6e3ankorofbHbIX HanmMTKoB,
BbIMyCKaeT CBOM AOPOrocTosMe Knnbl, NOKa3blBaeMble Ha TENEBUAEHUN, ANS TOr0, YTOObl HANOMHUTL NOASAM O
?Koka-kone?, a He nns Toro, 4Tobbl NPOMHOPMUPOBATL Niloaei nnn ybe-auts.

19. B 1998 r. AMepukaHcKkas accoumaums MapkeTrHra npuaHana koM-naHuto Colgate-Palmolive nyyweit B obnactu
MapKeTUHra HoBbIX TOBAPOB. OTOrO 3BaHUS KOMMaHUs yA0CTOUNACh 3a YCMeWHoe BHeAPEeHEe Ha PbIHOK Lenoro psiaa
HOBbIX TOBAPOB, TPW U3 KOTOPbIX MNOAYYNAN OT accoumaunm NpemMmio MMeHn SAMCoHa B HoMMHaUMK ?J1ydiunii HOBbI
ToBap?. 970 3ybHas nacta Colgate Total, 3ybHas nacta Colgate Wave u xuakoe Mbino cepum Softsoap Aquarium. B
LenoMm CBblwe ogHon Tpetu npodax komnaHum Colgate-Palmolive coctaBnsaioT ToBapbl, 3anyleHHbIe B MPON3BOLACTBO HA
NPOTSAXEHUN NocnenHUx natn net. CBUOETENbCTBOM CTPEMIEHUS KOMNaHUM K 6eCKOHEYHOMY COBEPLIEHCTBOBAHIO
CNYyXMWT HeAaBHO NpeanioxeHHas notpebutensm 3ybHas nacta Total. MiccnenosaHus nokasbiBatoT, 4TO NOTpebutenm
6onblue BHUMAHUS YOENAOT CBOEMY 3[0POBbIO, KPOME TOr0, OHU Nony-4yaoT Honbluie NHpopMaLMmM O ToBapax U nyyile
pasbupatoTcsi B BOMpocax kadectsa. VIMeHHO noaToMy 6bina cospaHa 3ybHas nacta Total, koTopas coefnHuna B cebe
cpasy Heckonbko npemmylecTs. Hosas Toprosas mapka Colgate Total BHecna 3aMeTHOEe 0XUBAEHUE B PbIHOK
BbICOKOKA4eCTBEHHbIX 3yOHbIX nacT. MoTpebuteny oLeHwnm HoBbI ToBap U komnaHus Colgate-Palmolive Bnepebie nocne
1962 r. ctana nMaepoM npomax Ha pbiHke 3yOHO nacTbl, NOAYYMB A0S0 pbiHKa B 32%. Torga kak P&G T1onbko 25%.
Ok3ameH

Bonipochbl k sk3ameHy:

1. lMoHATNE U CyWHOCTb MeHeXMeHTa. Llenn n 3anayn MmeHeoxmeHTa.

2. OCHOBHbIE (PYHKUMW MEHEOXMEHTA. DKOHOMUYECKUA MexaHn3M MeHeaXMeHTa. OCHOBHbIE MPUHUMMbLI MEHEOXMEHTA.
3. MeHeoXMeHT Kak Hayka 1 npakTuka ynpaeneHusl. OCHOBHblE KOHLIENUMM B TEOPUM U MPAKTMKE MEHEOXMEHTA.

4. O61beKT 1 cybbekT ynpasneHus. MeHeaXXMeHT Kak NPOoLEeCcC NPUHSATAS YNPaBNeHYECKUX PELIEHMA N Kak opraHmaawms
ynpasneHus oUpPMOI.

5. YNpaBneH4Yeckne peleHns: CylWwHOCTb, Knaccugmkaums n TEXHONOrNA NPUHATAS.

6. Muccus, uenb n ctparerny opraHusaumm. OCHOBHbIE KOMAOHEHTbI MUCCUN, BUAbI Liene opraHm3auum.

7. OpraHusaumoHHas cTpykTypa doupmbl. PopMbl OpraHM3aunOHHbIX CTPYKTYP COMpPMbI.

8. NoHATME 1 CYWHOCTb KOHTPONS. POpMbl KOHTPONS, NPUMEHSIEMbIE PUPMAMU.

9. CywHocTb nnaHnposaHms. PopMbl MNAHUPOBAHNS U BUAObI MN2HOB.

10. YnpaBneHns npomM3BOACTBOM Kak 04Ha U3 COCTaBNSIOWMX 9KOHOMNYECKOrO MeXaHn3mMa MeHeAXMEHTa, OCHOBHbIE
BOMPOCHI, pelaemble Npy 06ecneyeHn aEKTUBHOCTU NPON3BOLCTBEHHOW AEATENBHOCTA. AESTENBHOCTM
opraHusaumm.

11. MNoHATMe KayecTBa, OCHOBHbIE Noka3atenu kayectea. Cnctema MEHEOXMEHT Ka4yecTBa B OpraHm3auum.

12. MpounssoacTBeHHast cTpykTypa npeanpuatus. Kopnyc, Luex, ydacTtok, paboyee Mecto. Buabl yHacTKOB U LIEXOB Ha
Npou3BOACTBE.
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13. YnpaBneHnsi NepcoHanom kak 0fjHa 13 COCTaBMSOWMUX SKOHOMUYECKOr0 MEXaHM3Ma MEHEOXMEHTA, MOHSATHE U
CYLWHOCTb yNpaBneHns nepcoHanoM. MpuHumnbl pykoBoacTea nepcoHanoM. MpuHumnel nogbopa 1 paccTaHoBKM
nepcoHana.

14. Cuctema moTuBauuy Yenoseka. Mupammaa A. Macnoy. MaTepmarnbHble 1 HematepuanbHble MeToibl MOTUBALIN
NepcoHasoMm.

15. OcHoBHble kaTeropuv paboTHKOB opraHusaumun. @opMbl onnatel TpyAa pasnnyHbIX KaTeropuii paboTHMKOB
opraHusaumm.

16. KomaHobl B opraHmsaumn. MoHATUK, KoMaHabl, BUAbl KOMaH, OCHOBHbIE POV B KOMaHIe.
17. KoHnnkTbl B opraHnsaumun. Buabl KOHAVKTOB, ynpasneHne KOHIMKTaMu.

18. CTnnm ynpaeneHus.

19. MoHATMe KoprnopaTnBHOM KynbTypbl. CTPYKTYpa KOPNopaTuBHON KyNbTypbl.

20. OCHOBHbIe (hakTopbl, BNNSAOWME HA (DOPMUPOBAHME KOPMOPATUBHON KyNbTypbl. DYHKLM KOPNOPATUBHON KYNbTypbl B
opraHusaumm.

21. CtpaTternyeckoe ynpasneHue. [oHAT/e cTpaTernm 1 cTpaTernieckoro ynpasneHus. MupamMuaa cTpaTeruii.

22. Llenn n 3apaym ctpaTtermyeckoro MeHeaXMeHTa. VIHCTpyMeHTbl U MeTobl CTpaternyeckoro ynpaenexHus. Matpuua
BK, matpuua MakkunHaun, SWOT-aHanms.

23. OnepauunoHHoe ynpasneHue.

24. OhpekTMBHOCTb ynpasneHms. OCHOBHble NokasaTenu agdeKTUBHOCTU yrpaBneHs npeanpusTmem.

25. ToHATUE 1 CYWHOCTb MapkeTuHra, KoMnaekc MapketnHra. OCHOBHbIE Lienv MapKeTuHra

26. OCHOBHbIE MOHSTUS, CYLWECTBYIOWME B MapKeTuHre. DyHKUMK, coaepXaHne MapkeTUHroBow paboThbl.

27. OBonoLMS MapKeTMHra, ponb U MECTO MapKeTUHra B 3KOHOMUKE U OeTeNbHOCTM KOMNaHnn. KoHuenuum MapkeTuHra.

28. Cnctema mapkeTuHra Ha npegnpuatuun. MapkeTtuHrosas cpega. Mukpo n makpocpena.

29. MNoHsTre 1 CYWHOCTb MapKEeTUHroBbIX nccnepnosaHuii. Llenn n 3apayn MapKEeTUHroBbIX uccnenosaHuii. O6bekThbl
MapKEeTUHroBbIX nccnenoBaHuia.

30. Knaccugpukaums MapkeTUHroBbIX MccnegoBaHui. dtanbl NpoLecca MapKeTUHrOBbIX MCCNneaoBaHuii.
31. KomnnekcHas oueHka pbiHka. OCHOBHble napameTpbl pbiHKa.

32. CTyneHuartblii aHann3 pbiHka. Cnocobbl onpeaeneHns EMKOCTU PbIHKA.

33. CermeHTnpoBaHue. Boibop ueneBoro cerMmeHTa/pbiHKa.

34. MoanuuoHnposaHune. OwnbKM NO3NLMOHNPOBAHNS.

35. Mogenb nokynaTenbCcKoro noBeaeHns. XapakTepmucTukm nokynarens.

36. NoHsTHE ToBapa. ToBapHbie yposHU. XLT.

37. Knaccudpmkaums Tosapos. KoHKypeHTocnocobHOCTb ToBapa.

38. MMoHATUE acCOPTUMEHTA, XapakTEPUCTKN aCCOPTUMEHTA. YNpaBneHne aCCOPTUMEHTOM, METOAbI YPaBNEHUS
ACCOPTUMEHTOM.

39. MoHsATUE LeHbI, BUAbI LEH.

40. LleHoBasi NonuTuka, Lenm n MHCTPYMEHTbLI LLIeHOBOW nonnTuku. CtpaTterum LeHoobpasoBaHus.

41. dakTopbl, BAUSIOWME HA YPOBEHDb LieH. MeToapbl 1 cnocobbl yCTAHOBAEHUS LEH.

42. MNoHsTMe kaHanos pacnpeaeneHusi. CobITOBas MONNTMKA, 3a0a4M U MHCTPYMEHTbI CObITOBO MONUTUKM.
43. KaHanbl pacnpeneneHns noTpebutensckux U MPOMBbILLAIEHHBIX TOBAPOB. [IiMHa 1 wuprHa KaHanoe cobita.
44. CbbiToBas ceTb. Tunbl NOCPEAHNKOB.

45. KoMmmyHrKaTrBHbIN npouecc. KoMMyHUKaTUBHas NoAMTMKA, e KOMMyHUKAUNOHHOW NONUTUKN.

46. Bnabl MapKeTUHroBbIX KOMMYHUKaLWIA.

47. MapKkeTuHroeble cTparteruu.

48. OpraHuzaums MmapkeTuHra Ha npeanpuatie. Tunbl OTAEN0B MapKeTUHra.

49. MNnaHnposaHne MapkeTuHra. MapkeTnHroBsbI NnaH, BuAbl MAPKETUHIOBbIX MNaHOB.

50. MapkeTnHroBbIi 6104xeT. MapkeTUHroBbIN ayauT.

6.4 Metoauyeckue marepuansl, onpenensoLwme npouenypbl OLLeHNMBaAaHUA 3HAHUNA, YMEHUIA, HAaBbIKOB U (MNK)
orbiTa AesATeNnbHOCTU, XapaKTepu3yoLLuX aTtanbl POpMUPOBaAHUSA KOMMETEHLMA

B K®Y pelicteyeT 6annbHo-periTUHroBas cucteMa oLeHKW 3HaHuii obydatowmxcs. CyMMapHo no agucumninHe (Moaynio)
MOXHO Nony4ntb Makcumym 100 6annoB 3a ceMecTp, U3 HUX Tekyluas paboTta oueHusaetcs B 50 6annos, ntorosas
goopma KoHTpons - B 50 6annos.

Lna 3avéra:

56 6annos 1 bonee - "3a4TeHO".

55 6annoB 1 MeHee - "He 3a4TeHo".

Iing ak3ameHa:

86 6annos u 6onee - "OTANYHO".

71-85 6annos - "xopoLwo".

56-70 6annoe - "yOooBNETBOPUTENBLHO".

55 6annos 1 MeHee - "HeyLOBNEeTBOPUTENbHO".
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dopma Mpouenypa oueHUBAHMA 3HAHUIA, YMEHUI, HAaBbIKOB U (UNK) OnbiTa Ortan | KonnyectBo
KOHTpOns [esATeNbHOCTU, XapaKTepn3yoLLUX 3Tanbl hOPMUPOBAHNA KOMMETEHLIMIA 6annos
CemecTp 3

TekyLLUA KOHTPONb

YCTHbIA onpoc |YCTHbIM ONpOC NPOBOAMTCS Ha NPaKTUYECKMX 3aHsATusX. Obyyatowmecs
BbICTYNalOT C Aoknafamu, COOBWEHNAMN, AOMONHEHNSIMU, YHACTBYIOT B 1 5
AMCKyccun, oTBEeYatoT Ha Bonpockl npenogasatens. OueHnsBaeTcs ypoBeHb
LlOMallHel NoAroTOBKM MO TeMe, CNOCOBHOCTb CUCTEMHO M NOMMYHO U3naratb
MmaTtepuvan, aHanM3nposaTtb, POPMyNupPoBaTb COBCTBEHHYIO MNO3MLMIO, OTBEYATb
Ha OOMONHUTENbHbIE BOMPOCHI.

lMncbMeHHas OéyqarouwleCﬂ nony4aroT 3agaHne no ocseweHno Oﬂpe,ﬂ,eﬂéHHbIX TeopeTndeckunx

pabota BOMPOCOB MK peleHmnio 3aaa4y. PaboTa BbINoNHsSIETCS NMCbMEHHO U coaéTcs 2 20
npenogasatento. OUeHNBalOTCS BNafeHe MaTepranom no reme paborhl,
aHanuTuyeckne cnocobHoOCTU, BNageHne MetToaamm, yMeHmsl U HaBbIKW, 3 25
HeobxoAuMble ONs BbINONHEHUS 3a4aHWA.

Ok3ameH OK3aMeH HaueneH Ha KOMMIEKCHYIO NMPOBEPKY OCBOEHUS OUCLIMMIVHBI. OK3aMeH 50

MPOBOLWTCS B YCTHOM MW NMUCbMEHHON coopme no Bunetam, B KOTOPbIX
cogepxxatcsl BOonpochkl (3anaHuns) no Bcem Temam kypca. Oby4atowemycs naértcs
BpeMsi Ha noarotoBky. OLeHnBaeTCs BNaaeHne MateprasnoM, ero CUCTEMHOE
OCBO€EHUe, CnocobHOCTb NPUMEHATb HYXHbl€ 3HAHUA, HABbIKN U YMEHUA Npun
aHanuase NpobneMHbIX CUTyaunin U PeeHNN NPaKTUYECKNX 3aAaHNiA.

7. NepeueHb nuTepatypbl, HEO6XOAUMMON OIS OCBOEHUS OUCLUNMUHBI (MOAynst)
OcBoeHMe aucuMnnnHbl (MOoYNs) npeanonaraeT U3y4eHrne OCHOBHON 1 OONONHUTENBHON y4ebHOW nuTepaTypbl.
Nutepatypa MOXeT BbiTb LOCTYMHA 0ByYaloWUMCs B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX U3 HUX):

- B 3NIEKTPOHHOM BU e - YepPe3 3NeKTPOHHbIe BUBMOTEYHbIE CUCTEMBI HA OCHOBAHWUW 3aKNtoueHHbIX KDY norosopos ¢
npaBoobnagarensamu;

- B meyaTHoM Buge - B HayuHon 6ubnunoteke um. H.U. Nlobayesckoro. Obyyatowmecs nony4aroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo YnTaTenbckum 6uneTam B COOTBETCTBMU C NMPaBunamu nonb3oBaHus HayyHolr 6ubnmoTekoi.

ONeKTPOHHblE U3AaHNS AOCTYMHbI OMCTAaHUMOHHO M3 NtoBoI TOYKM Npv BBELEHMM 0OYYatoLLMMCSt CBOEro fIorMHa 1 napons
OT Nn4Horo kabnHeTa B cucTeme "OnNeKTPOHHbIN yHuBepcuteT". MNpu NCnonb3oBaHUM NevaTHbIX N3aaHun GubNnMoTeYHbIin
ooHA AoKeH ObITb YKOMMIeKToBaH UMK M3 pacyeTta He MeHee 0,5 aksemnnspa (ans obydyatowmxcst no ProcC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaoro U3 N3faHuin OCHOBHOW nuTepartypbl 1 He MeHee 0,25 ak3emnnspa OONONHUTENbHOM
nmuTepaTypbl Ha Kaxaoro obyyatowerocst U3 yucna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ANCLMMINHY.

MepeyeHb OCHOBHOM 1 BOMONHUTENBHON y4eBbHOM nuTepaTypbl, HEOBXOAUMO N1 OCBOEHWUS ANCUMMNNHBLI (MOOYNSs),
HaxoguTcs B MpunoxeHun 2 k paboyei nporpamMme aucumnivibl. OH NOANEXMT OBHOBAEHMIO NMPU N3MEHEHWM YCIOBUIA
norosopoB KOY ¢ npasoobnanatensiMy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHNN KOMMNEKTOBAHUS (OOHA0B Hay4yHow
6rbnnotekn KPY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHON ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS BUCLUMNNHBI (MOOYS)

ObC KoHcynbTaHT cTyaeHTa - www.studentlibrary.ru/
9BC YHusepcuTeTckas bubnuoteka online - http://biblioclub.ru
OBbC YHueepcutetckas bubnnoteka online - http:/biblioclub.ru

9. MeTtoauyeckue ykasaHus Ans 06y4aloLLLMXcsl MO OCBOEHUIO AUCLUMAUHBI (MOAYyNS)
Bup pabot MeTtoaunyeckue peKomeHaauum

nekuummn B Hauvane 3aHaTUN CTyaoeHTam HeobXoOMMO 03HAKOMUTCS yqe6H0|71 nporpaMMoM ancunnnnHbl, roe
N3/10XEHbI TEMbI NTEKLMIA, KpaTkoe conepXxaHune teopetnyecknx n npakTnyeckmnx 3aHaTmin. Ons
NnoAroToBkM CTyAeHTOB K NEKUMNOHHbIM 3aHATUAM HeobxoanMo N3Y4NTb KOHCMEKT nexkuumn
npeguwecTByOWNX 3aHATUIN, a Takxe yl-le6HI/IKI/I 13 cnucka OCHOBHOW 1 OOMNOMHUTENBHOWN nmtepartypbl.
OcHoBHoIA martepuan no gucuunnnnHe nogaeTtcsda CtygeHtam B Buge npe3eHTaLu/||7| Nno Kax.now teme.
Takxe CTyaoeHTaM 6y,ueT npenocrtaBsneH KOHCNeKT nekuumn B 9/IEKTPOHHOM BUAeE. Bo BpemMsa nekuunmn
npenogaearenem genaetcs akueHT Ha Knto4YeBble MOMEHTDBI 1 6a3oBble TePMUHbI, KOTOPbIE CTYOEHTbI
Ona nydywero noHMMaHua 1 3anoMnmHaHnAa O0XHbl 3anncbiBaTtb B KpaTKVH;I KOHCNEeKT TeMbl nekuunn.
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Bup pabot MeTtoaunyeckue pekomeHaauum

npaktudeckue | ducumnnuHa npeanonaraoT BbiNOMHEHWE NPaKTMYecknx 3agaHuii. o kaxoon Teme cTyoeHTam
3aHATUS [laeTcsl ANs BbIMONHEHWs CBOM NepeyeHb 3anaHuii. [ns BbINONHEHNS NPaKTUYeCKUX 3anaHuii no

BTOPOI TeMe CTy[eHT BbibupaeT kakoe-nmbo KOHKpeTHoe Npeanpustume.

BbinonHeHne NpakTMYeckoro 3agaHus 3aaHus npegnonaraeT CaMoCcToSTeNbHYO paboTy CTYOEHTOB,

KoTopas cnocobcTByeT yrnybneHHOMY M3ydYeHnto Hanbonee CNoXHbIX TeopeTnYeckux npobnem no

OMCUMNNVHE.

Bo BpeMs npenctaBneHns 3agaHust Ha 3aHATUNM CTYIEHT MOXET UCMOMb30BaTb pasnnyHble cpeacTea

HarnsaoHoOro 0POPMEHNUS CBOEro BLICTYMNEHWS, KOTOpble MOryT BbiTb MoKasaHbl ayauTopum nnbo

[OBelleHbl [0 cnylaTenei TeXHUYeCcKMMM cpeacTBamu.

camocTtosi- | CamocTositenbHasi pabota ctyneHtoB (CPC) - 310 onpeneneHHasi 0esiTeNbHOCTb CTYNEHTOB,

TenbHas HanpasneHHasa Ha yrny6neHHoe n3yyeHume I'IpOVI,EI,eHHOI'O no oucunnnmHe matepuana, a Takxe

pabota HapaboTka HaBbIKOB MCMONb30BAHMNS NONYYEHHBIX B NpoLecce 06y4YeHUst 3HAHUIA U MPUMEHEHNE UX HA
npakTuke.
CamocTtoaTenbHas pa60Ta no gncumnnuHe MeHe,EI,)KMeHT N MApPKeTUHr BKKO4YaeT B cebs noaroToBky
MNCbMEHHbIX OOMALWHNX 3aHATUAM, MOAroToBKa K YCTHOM OMpOCY, KOHCNEKT NepBONCTO4YHUKOB.

nucoMeHHas | MNucbMeHHas pa60Ta - 3TO onpeneneHHas nesaTe/ibHOCTb CTYAEeHTOB, HAaNnpas/eHHasa Ha yrny6neHHoe
pa60Ta n3yvyeHne I'IpOI7I,EI,GHHOFO no gucunnnunHe mMartepuana, a Takxe HapaéoTKa HaBbIKOB MCMO/1Ib30BaAHUA

nony4eHHbIX B npouecce o6yqu|/|;| 3HAHWIA K NnpuMeHeHne nx Ha NpakTuke. CTy,EI,eHT nony4aroT

3aaaHune no peweHno 3anad. PaboTa BbINONHSAETCS MMCbMEHHO 1 coaéTtcs npenogaBsareso.

YCTHBbIA onpoc | YCTHbIA 0Npoc NpOBOAMUTLCS MO BOMPOCaM K NEPBO TeMe AMcLMnavHbl. [ns ycnewHoro oteeTa Ha
BOMPOCHI CTYLEHT JOMXEH 3apaHee NOAroTOBUTb MO TEMaM BOMPOCOB KOHCMEKT NEPBOMCTOYHUKOB.
B neprion caMocTOSTENBHOM NOArOTOBKM CTYAEHTbI AONMXHbI NOLPOBHO M3Y4nTh U
3aKOHCMEKTMPOBATD NEPBOMCTOYHUKM MO LUCLUMIVHE COrNACHO M3 03BY4YEHHOMO NpenonasaTenem
cnucka. JJaHHOe KOHCMEKTUPOBAHUE MO3BONUT CTYAEHTaM NO3HAKOMUTLCS C HAMPABNEHUSAMU,
pa3pabaTbiBaEMbIMM OCHOBOMONOXHMKAMM HAYYHbIX WKON CTPATErMYECKOrO MEHEOXMEHTA, 1
yrnybneHHo n3y4nTb pasfenbl GUCLUMTNHY.

KoHcnekT nepBOMCTOYHMKA OCPOPMASETCS B MMCbMEHHOM BUaE. B yyeHnyeckyto TeTpanb CTyOEHThI
BbINUCBLIBAIOT OCHOBHbIE UAEW, MPELCTABNEHHBIE B NEPBONCTOUHMKE. KOHCMEKT LONXeH coaepxatb
BbIXOLHbIE AaHHblE NEPBONCTOYHMKA, AaTy KOHCMNEKTMPOBAHNS, Ha3BaHve pasnena (Yactu), HassaHue
rnaBbl, OCHOBHbIE MbICNIN, OTPAXEHHbIE B M3YYEHHOM MaTepuane.

aK3aMeH Mpu NOAroToBKe K 3K3aMeHy criedyeT OpUeHTNPOBaTLCS Ha BOMPOCH! MPOMEXYTOYHOro KOHTPONS, Ha
NeKunm, NPoYMTaHHbIE BO BPEMS 3aHATMI, a TakXXe Ha peKOMeHayeMble UCTOYHUKM uTepatypsbl. B
6uneTe 2 BoNpoca, Ha KaXOblii M3 KOTOPbIX AOMXKEH ObiTb MUHMMANbHbIV OTBET ONSt
yIOBNETBOPUTENbHOM OLEHKU. Bo BpeMsi ak3aMeHa cTyneHTa gaetcst 20 MUHYT Ha NOAaroToBKY K
6unety. CTyoeHT Ha BONPOChl buneTta oTBEYaeT YCTHO.

10. NMepeuyeHb MHGOPMALLMOHHBIX TEXHOJIOMMIM, UCMOJb3YEeMbIX NMPU OCYLLECTBIIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Mooynio), BKJouyas nepeyeHb NporpaMMHoOro obecrneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMNOMUIA, MCMONb3YEMbIX MPU OCYLLECTBAEHMN 06pa30BaTENBHOrO NpoLecca no
OUCUMMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns n HGOPMALIMOHHBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MNpunoxeHnun 3 k paboyei nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYecKomn 6a3bl, He06X0AMMOW AN OCYLUEeCTBNeHUsi o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4Yeckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucuunIvHe (Moaynio) BKtoYaeT B cebs
cnenyrolne KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITEeNbHOM PaboThl 0BYYaIOWMNXCS, YKOMMNIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesbio (CTonMbI 1
CTY/bS) ¥ OCHALEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHUS K ceTn "VIHTepHeT" n obecriedeHnem
[OCTyNa B 3MeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayanTopun ONns KOHTaKTHOW paboThl C MpenonaBatenem, yKOMNIeKTOBaHHbIE CNeLManM3npoBaHHol Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTep Ons pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTumMeguiiHast ayoautopus.

12. CpencrtBa apanTtaumm npenogaBaHUs AUCLUN/IMHBI K NOTPe6HOCTAM 00y4YaloLLuXcsi MHBaNUA0B U AL, C
orpaHU4YeHHbIMU BO3MOXHOCTSIMA 34,0POBbSI
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Mporpamma ancumnnuHbl "MeHenxmeHT n mapkeTtuHr"; 09.03.03 "MpuknagHas nHdopmartmka'.

rlpl/l Heobx0aMMoCT B o6pa305aTean0M npouecce NpuMeHsATCA cnegywme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATME UHPOopMaLnUn O6y'-Ia}OLI.I,I/IMI/ICFI nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BepCUM NtoBOro HETEKCTOBOMO KOHTEHTA LS €F0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIe POpPMbl, YO0OHbIe A1 pa3fnYHbIX NOfb30BaTene;

- CO30aHNe KOHTEHTAa, KOTOprVI MOXHO NMpencTaBuUTb B pa3/InyHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BOSMOXHOCTb MaCLIJTa6I/IpOBaHI/Iﬂ TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepu Ka4ectea, NpenyCcMoTpeTb
OOCTYMNMHOCTb yrnpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- co30aHne BO3MOXHOCTEN Osi 06yHalowWmMXcs BOCMNPUHUMATD O4HY W Ty XXe MHCDOPMALMIO U3 PasHbIX MCTOYHUKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHUSIMX CriyXa Noslydany UHGOPMaLMIo BU3yabHO, C HAPYLWEHUSIMW 3peHNs -
ayaunarnbHo;

- MPUMEHEHVEe NPOorpaMMHbIX CPencTs, obecrneynBaroWmx BO3MOXHOCTb OCBOEHMS HABbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVNCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YMCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILNOHHBIX
TEXHONOIIA;

- NPVMEHEHNe ANCTaHUMOHHbIX 0B6pa3oBaTenbHbIX TEXHONOIWIA Ons nepenayy MHGOPMaUmn, opraHn3auun pasnnyHbIx
POPM UHTEPAKTUBHOW KOHTaKTHOW paboThl 0by4atowerocs ¢ npenonasatenem, B TOM Yucie Be6UHaApOB, KOTOPbLIE MOTYT
ObITb UCMONb30BaHbI AJ1sl NMPOBEAEHNS BUPTYaNbHbIX IEKLMA C BO3MOXHOCTHI0 B3aUMOLEACTBUS BCEX YHACTHNKOB
OMCTaHUMOHHOro 0by4eHusl, NpoBeneHNsI CEMUHAPOB, BBICTYMIEHNS C AOKNAAaMy U 3aWnTbl BbINOIHEHHbIX paboT,
NpOoBeEeHNS TPEHVHIOB, OPraHM3aLmmn KONEKTUBHOW paboThl;

- MPUMEHEeHNe ANCTaHUMNOHHbIX 06pa3oBaTenbHbIX TEXHONOMMIA AN OpraHn3auUmMm opM TEKYLEero 1 NPOMEXYTOYHOro
KOHTpONS;

- YBENNYEHME NPOLOMIKXNTENIbHOCTU caaqm oby4atowmMcst MHBaANUOOM UK NINLOM C OFPaHnYeHHbIMU BO3MOXHOCTSIMI
300p0oBbS (POPM NPOMEXYTOYHOM aTTecTaumnn N0 OTHOWEHMNIO K YCTAHOBNEHHOM MPOAONXUTENBHOCTUN NX COaYN:

- MPOAOMXNTENBHOCTN cAayn 3a4éTa UNKM aK3aMeHa, NPOBOAMMOro B MUCbMEHHO dopMme, - He Bonee yeM Ha 90 MUHYT;
- NPOONMXMNTENIbHOCTN MOAFOTOBKM 06y4yatowerocsi K 0TBeTy Ha 3a4éTe UM 9K3aMeHe, MPOBOAUMOM B YCTHOW chopMme, - He
6onee yem Ha 20 MUHYT;

- MPOAOMXNTENBHOCTU BbICTYNEHNS 0By4atolwerocs npu sawmute KypcoBoi paboThl - He 6onee Yem Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBUM ¢ TpeboBaHnaMu GIrOC BO u yyebHbiM nnaHom no HanpasneHuto 09.03.03
"MpuknagHasa nHgopmaTrka" n npodounto noarotoskm "MpuknagHas nHopmaTka B 3KOHOMMKE".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.5.16 MeHenXMEHT u MapKeTuHr

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenune nogrotosku: 09.03.03 - MNpuknanHas nigopmaTuka
Mpodpomnb noarotosku: MpuknagHas HPOPMaTNKE B SKOHOMUKE
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcHoBHas nuTeparypa:

1. OcHOBbI MeHeoxMeHTa : y4ebHuk / A.M. EropwuH. ? 3-e n3g., nepepab. u gon. ? M. : UHOPA-M, 2018. ? 350 ¢c. ?
(Bbicwee obpaszosaHue: bakanaspuar). - Pexum goctyna: http://znanium.com/catalog/product/916114

2. OcHoBbI MeHe o XMeHTa : y4eb. nocobue / 4.10. Paatokosa, M.B. Becnanos, B.W. A6aykapumos [u gp.]. ? M. :
NH®DPA-M, 2018. ? 297 c. + [on. matepransl [SneKTPOHHbIR pecypc; Pexunm goctyna http://www.znanium.com]. ?
(Beicwee obpazoaHue: bakanaepuart). ? www.dx.doi.org/10.12737/24007. - Pexum poctyna:
http://znanium.com/catalog/product/927209

3. OcHoBbl MapkeTuHra: Y4ebHuk / Eropos tO.H., - 2-e nag., nepepab. n gon. - M.:HUL MH®PA-M, 2015. - 292 c.:
60x90 1/16. - (Bbicwee obpasoBaHmne: bakanaspuar) (Mepennét 76L) ISBN 978-5-16-003685-4 - Pexum poctyna:
http://znanium.com/catalog/product/472903

4. OcHoBbl MapkeTuHra / Moposos 0.B., - 8-e naa. - M.:Jawkos n K, 2018. - 148 c.: ISBN 978-5-394-02156-5 - Pexum
noctyna: http://znanium.com/catalog/product/415044

JdononHutenbHaa nuteparypa:
1. MeHepxmeHT: YuebHuk aons By3os / epunkosa U.H., - 4-e nag., nepepab. n gon. - M.:lIOHUTU-OAHA, 2015. - 511 c.:
70x100 1/16. - (3onoToi dhoHn poccuiickux y4ebHnkos) ISBN 978-5-238-01095-3 - Pexum pocTyna:
http://znanium.com/catalog/product/872924
2. MeHepxmeHT. MNpaktukym / F'epunkosa WV.H., - 2-e nag. - M.:OHUTU-OAHA, 2015. - 799 c.: ISBN 5-238-00889-9 -
Pexum poctyna: http://znanium.com/catalog/product/876948
3. MpakTrkym no mapkeTuHry: MpakTtukym / Cunsiesa U.M., 3emnsik C.B., CuHsies B.B., - 6-e nsg., nepepab. u non. -
M.:Odawkos n K, 2018. - 240 c.: ISBN 978-5-394-02680-5 - Pexum goctyna: http://znanium.com/catalog/product/937468
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.5.16 MeHenXMEHT u MapKeTuHr

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenue nogrotosku: 09.03.03 - [NpuknanHas nigopmaTuka
Mpodpomnb noarotosku: MNpuknagHas HPOPMaTNKa B SKOHOMUKE
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamMYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeme
NapatenbcTBa "MaHb" , LOoCTyn K KOTOpOM NpepocTtasneH obyyatowmmes. 96C NapaTtenbcTea "MaHb" BktoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTsa "laHb" 1 opyrux BeLylwmx n3natenscts y4ebHoOM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHUYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO NuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANPaBReHUi A C COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.

YyebHo-MeToanyeckas nutepatypa ans GaHHOW ONCUMMNINHBI UIMEETCS B HANNYMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOPOW npenoctasneH obyvatowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CTyneHTa" SBNSeTCS 3NeKTPoHHON BrubnunoTtedHoin cuctemoit (36C), npepoctasnsatowel 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nnutepaType 1 OONOAHWUTENbHBIM MaTepunanam, NpuobpPeTeHHbIM Ha OCHOBaHWUW NPSIMbIX
[oroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepasnbHbIX FOCyAapCTBEHHbIX
obpasoBaTtenbHblX CTaHAAPTOB BbicWwero 06pa3oBaHuUst K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
YyacTn oopMnpoBaHns POHO0B OCHOBHOM 1 AOMONHUTENBHOW NUTEPATypbl.
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