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Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.04 "lMocyaapcTBeHHOE U MyHULMNAaNbHOE ynpasneHne".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. ®oHAO OLEHOYHBIX CPeacTB Mo AUCUUNMHE (MOaynio)

6.1. MepeyeHb KOMMNETEHLUIA C yKa3aHWEM 3TarnoB MX (POPMUPOBaHMS B MPOLIECCE OCBOEHUS 0bpa3oBaTenbHoii
nporpamMmbl 1 OOPM KOHTPOIS NX OCBOEHWUS

6.2. OnucaHune nokasarenem n Kputepunes oueHnBaHNA KOMMETEHUMN Ha pasnunyHbIX aTanax ux popmMmnpoBaHns,
onuncaHue wkKan oueHmnBaHun4

6.3. Tunosble KOHTPO/bHbIE 3a0aHNA NN NHble MaTepuanbl, HGOéXO,D,I/IMbIe Ong oueHkKun 3HaHI/II7I, yMean7|, HaBbIKOB U
(Mnn) onbiTa BEATENbHOCTU, XapakTepMayoLWmnx aTanbl OPMUPOBAHNS KOMMETEHLUMI B NPOLIECCE OCBOEHUS
06pasoBaTtenbHON NPOrpamMMmbl

6.4. MeTtoanyeckne matepuanbl, onpegendiowmne npouenypbl oleHnBaHuA 3HaHWN, yMean7|, HaBbIKOB U (I/IJ'II/I) onbiTa
0eATenbHOCTU, XapaKkTepusyowmx atanbl oOpMUpPOBaHNSA KOMMeTeHuunin

7. NepeyeHb nutepaTypbl, HEOHXOAMMOW ONS OCBOEHMS AUCLMNIMHBI (MOAYy”Ns)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTh "IHTepHeT", HeobX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeToamnyeckme ykasaHus nns obyyatolmxcs no 0CBOEHWIO AUCLMMNMHBI (MOOYNS)

10. MepeyeHb MHOPMALMOHHBIX TEXHOMOMMIA, UCMONb3YEMbIX MPU OCYLECTBEHNM 0Bpa3oBaTeNibHOro npowecca no
LMCUMNAVHE (MOOYNIO), BKMOYAS NepeyeHb NPorpaMMHOro obecneyeHns n MHPOPMALIMOHHbBIX CMPaBOYHbLIX CUCTEM (NpK
HeobXoaMMOCTHK)

11. OnncaHne MaTepuanbHO-TeXHUYecko 6a3bl, He0bX0AMMOI ANs ocylwecTBNeHNs obpa3oBaTeNnbHOro npoLlecca no
aucumnnuHe (Mooynto)

12. CpeancTea agantauuy NpenofaBaHns AUCLMMNWHBI (MOSYNs) K NoTPebHOCTSM 06yyatoWwmxcs MHBANNLOB W NN, C
OrpaHUYeHHbIMY BO3MOXHOCTSMY 300POBbS

13. MNMpunoxeHue Ne1. doHA OLEHOYHbIX CPEOCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON AN OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. MNepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMMNINHBI (MOSYns),
BKNIOYAs NepeyeHb NPOrpaMMHOro obecneyeHmst 1 MHEOPMaLIMOHHBIX CMPABOYHBIX CUCTEM
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Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.04 "lMocyaapcTBeHHOE U MyHULMNAaNbHOE ynpasneHne".

Mporpammy omcuunnnHebl paspabotan(a)(vn) LoueHT, K.H. (aoueHT) Canpues P.[. (Kadenpa npon3BoLCTBEHHOrO
MeHeOXMeHTa, DKOHOMMYECKOE OTaeNneHmne), ruslansadr@yandex.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUumn npuobpeTaeMorn KOMNeTEHLUN
OK-6 CnocoBHOCTbIO paboTaTb B KONNEKTUBE, TONEPAHTHO BOCMPMHUMAS COLManbHble,

STHUYECKNE, KOHIPECCUOHAMBHBIE U KYNbTYPHbIE Pa3nnyus

OrlIK-3 CNOCOBHOCTBLIO MPOEKTMPOBATb OPraHN3aLMOHHBIE CTPYKTYPbI, y4acTBOBATL B
pa3paboTke cTpaTerunii ynpaBneHns YeNoBe4YECK1MI PECYPCaMU OpraHn3aunii,
NnaHMpoBaThb U OCYLWECTBNATL MEPOMNPUATIS, pacnpenenaTb 1 AenernposaTtb
NOMHOMOYNS C y4ETOM IMYHON OTBETCTBEHHOCTM 3a OCYILECTBASEMbIE MEPOMNPUATIS

MnK-2 BnafLeHueM HaBblKaMy UCMOMb30BaHNS OCHOBHbLIX TEOPUIA MOTMBALIMW, NNOEPCTBA U
BNacTV 4N PEWEHNS CTPATErMYECKMX U ONEPATUBHBIX YNPaBNeHYeckux 3aad, a
Takxe Lns opraHv3auum rpynnosoii paboTbl HA OCHOBE 3HAHWS NPOLLECCOB
FpYnnoBO/ OUHAMWKM U NPUHLIMMOB (POPMUPOBAHWS KOMaHb!, YMEHWIA MPOBOANTb
QyOuUT YeNOBEYECKMX PECYPCOB U OCYILECTBATL ANArHOCTUKY OPraHn3aLMOHHOM
KynbTypbl

O6yyatolmiics, 0OCBOVBLUNA AUCLUMANHY (MOOYNb):
JonxeH 3HaTb:

CYLHOCTb U COAEPXaHUSI MEHEAXMEHTA N MAPKETVHIa N UX OCHOBHBIX MOHATWS; Lenu, 3a8a4u, QOyHKLMN
MEHELXXMEHTa U MAPKETNHIa Ha NPELNPUSATUSX; (DaKTOPbl MAPKETMHIOBOM CPelbl 1 UX KnacCcugprkaLuum; CoCTas 1
cofepXaHune KOMMIeKca MapKeTVHra; OCHOBHbIE OPraHN3aLMOHHBIE (POPMbI NMPELNPUATAN

JonxeH ymeTb:

aHann3npoBaTb BHEWHIOK cpeny npeanpuatina n ycnosusa pbiHKa, CaMOCTOATENbHO U TBOPYECKN NCNOMb30BATb
TeopeTndyeckme 3HaHus B obnacTn MeHeIXMeHTa U MapkeTunHra Ha npeanpuaTtun; NnpuHUMaTb peweHnsa B pasimyHblX
Npon3BOACTBEHHbIX CUTyaLUAX

JlonxeH BnageTb:

crneuvanbHO 3KOHOMUKO-YNPaBNEHYECKOW TEPMUHONOIMENR; HAaBbIKaMU CaMOCTOSTENBHOIO BNAAEHWNS METOAUKAMA U
hopMamm ynpasneHus; NpeLcTaBNEHUSMU O COBPEMEHHOW NPakTUKe MAPKETUHra.

JlonxeH 0eMOHCTPUPOBaTb CMOCOOHOCTb Y FTOTOBHOCTb:
NPUMEHSATL MONyYEHHbIe 3HAHWS Ha NPaKTVKe

2. Mecto gucuunnuHbl (Moayns) B cTpyktype OMOIM BO

HaHHas gucuunnuHa (Modynb) BKAoYeHa B pasgen "B1.5.16 OducumnnvHbl (Mogynu)" OCHOBHOW NPOgIEeCCUOHASTbHON
obpaszoBatenbHoi nporpammel 38.03.04 "MocynapcTBEHHOE M MyHULMNANbHOe ynpasneHue (FocynapcTBeHHas u
MyHUUMNanbHas cnyx6a)" n oTHocuTCsl K 6a30B0it (06LWenpogeccMoHanbHOM) YacTu.

OcBaunBaetcs Ha 2 Kypce B 3 ceMecTpe.

3. O6bem ANCUMNNTIUHDbI (MO,IJ,ynSl) B 3a4eTHbIX eanHMLUaxX C yKkasaHueM KonimyecTea 4acoB, BblOe/lIeHHbIX Ha
KOHTaKTHYI0 paboTy obyuyatoLmxcs ¢ npenopasarenem (Mo Buaam yuebHbIX 3aHATUIN) U HA CAMOCTOSITENIbHYIO
paboTy obyuaromxcs

O6was TpynoeMKOCTb AUCLIMIINHBI COCTABASIET 7 3a4eTHbIX(ble) eauHuL(bl) Ha 252 yaca(oB).

KoHTakTHas paboTa - 108 yaca(oB), B TOM yncne nekumm - 54 yaca(oB), npaktudeckme 3aHatus - 54 yaca(os),
nabopatopHbie paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas pabota - 108 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
®dopma NPOMEXYTOYHOrO KOHTPONS ANCLMUMINHDI: 3K3aMeH B 3 CEMeCTpe.

4. CopepxaHue AMCLUNAUHBI (MOOYNS), CTPYKTYpMpOBaHHOE Mo TeMaMm (pa3penam) ¢ ykasaHuem oTBef,eHHOro Ha
HMX KOnM4YecTBa akageMnyeckux 4acoB U BUOOB yYe6HbIX 3aHATUI
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Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.04 "lMocyaapcTBeHHOE U MyHULMNAaNbHOE ynpasneHne".

4.1 CTpyKTypa 1 TematM4yeckuin nnaH KOHTaKTHOM U CaMOCTOSITe/IbHOM PaboTbl N0 AUcUUNAnHe (MOOYNI0)

Buabl 1 yachl
KOHTaKTHOW paboTbl,
Paspenbl gucumnnuvHbl / WX TPyAOEMKOCTb CamocrosiTenbHasi
N Monyns Cemectp (B yacax) pabota
MpakTuyeckmellaboparopHble
Jlekumn 3aHATUA pabortbl
1.|Tema 1. BBeaeHue B MEHEAXMEHT. 3 6 6 0 14
Tema 2. MeHeoXMeHT Ha
2. MpeanpUATM 3 6 6 0 14
Tema 3. 'ymaHn3aums ynpaeneHus.
3.|OnepauvnoHHoe 1 cTpaTternyeckoe 3 6 6 0 14
ynpaeneHue
Tema 4. OpraHusaumsa MeHegxmeHTa
4. Ha npeanpusaTUn s 8 8 0 12
5.|Tema 5. BeeeHue B MapKeTUHr 3 6 6 0 14
Tema 6. AHann3 MapkeTHroBoM
6. cpeml 3 8 8 0 12
7.[Tema 7. Komnnekc mapkeTuHra 3 6 8 0 14
Tewma 8. OpraHnsaums MmapkeTmHra
8. Ha npennpusaTun 3 8 6 0 14
toro 54 54 0 108

4.2 CopepxaHue AuCUUMINHbI (MOBYNSA)
Tema 1. BBepeHne B MeHe 4 )XMEHT.

CyuwHocTb, cogepxXaHve MeHenXxmeHTa. Llenn, sapaun, doyHKkuum MeHegxmeHTa. OCHOBHbIE MPUHUMMBI MEHEOXXMEHTa.
OcHoBHble cCoBpeMeHHble Teopum ynpaeneHns. O6bekT 1 cybbekT B MeHeaxMeHTe. PaspaboTka ynpaBneH4eckmx
pelweHuit. BHyTpeHHMe nepeMeHHble opraHusaumn. Muccus, Lenb n ctpaterns opraHmsauuun. Viepapxus uenei
opraHusaumm

Tema 2. MeHeAXMEHT Ha NpeAnpUATIA

OpraHusauuoHHas cTpykTypa conpMbl. POpMbl OPraHU3aLMoHHbIX CTPYKTYP doupMbl. [TnaHnpoBaHmne B opraHnsaunm.
®dopmbl 1 BUAbI NnaHoB. KoHTponb B opraHmaaumn. OCHOBHbIE (DOPMbI KOHTPONS NMPUMEHSEMbIE B OpPraHn3aunm.
BHyTpudompmeHHoe ynpasneHue. YnpasneHue npon3soacteoM. Kayectso kak OCHOBA KOHKYPEHLIMMN 1
KOHKYPEHTOCNOCOBHOCTM KOMMaHWN.

Tema 3. N'yMaHu3auua ynpasneHus. Onepau,uom-loe U cTpaternyeckoe ynpasneHune

Msrkue goopMbl ynipasneHus. ['yMaHn3aums ynpaesneHust Kak OCHOBHas TeHOAEHUMNS B COBPEMEHHOM MEHEOXMEHTE.
KopnopatusHas KynbTypa, MECTO U POfib KOPNOPATUBHOM KyNbTypbl B yNpasneHnn. ®yHKUMN KOPNOPaTUBHOR KyNbTypbl.
YnpasneHue nepcoHanoM. MatepuarnbHble 1 He MatepuranbHble cTuMynbl. KomannoobpazosaHue. OnepaunoHHoe
ynpaeneHue. Ctparternyeckoe ynpasneHue.

Tema 4. Opranusauuﬂ MeHeO)XMeHTa Ha npeanpuaTtun

Nepapxus ynpasneHns. YnpasneHyeckune ctpyktypbl. CTunm ynpasneHns. JIndyHocTb B opraHnsaumu. Jingepcreo, ponb
nuaepa B opraHvsauun. YnpaeneH4yeckue nonHOMoumnsl, genermposaHe npas u 0TBETCTBEHHOCTU. KOHPANKTLI B
opraHmsauuun. YnpaeneHue KoHpnnktamun. OueHka agdekTMBHOCTIM ynpasneHus. [Nokasarenm ahdekTmBHOCTH
ynpasneHusl.

Tema 5. BBepeHue B MapKeTUHI

MoHaTMe n cywHoCTb MapkeTuHra. Llenun, 3agaum n cogepxaHne MapkeTUHroBON AEATENbHOCTA, OYHKLMMN MapKeTuHra.
OcHOBHble NoOHATMA B MapkeTuHre. Komnnekc MmapkeTuHra. Ponb MapkeTuHra B 9KOHOMKKE v opraHm3aunn. Maccosbiii
MapKeTUHr, TOBapHO-AnepeHLNPOBaHHbIA MapKETUHT, LieneBo MapkeTuHr. MapkeTnHrosble KOHLEeNUuu.

Tema 6. AHanu3 MapKeTUHroBon cpenbl

MapkeTtuHrosas cpega. Mukpo n makpocpegna. AHanu3 pakTopos MapKeTUHroBow cpeabl. MapkeTuHroeble
uccnenosanus. Llenw, 3apaun, o6beKTbl MAPKETUHIOBBIX MCCnenoBaHuin. Knaccudukaums MapKeTUHIOBbIX
nccnenosaHui. Npouecc MapkeTUHroBbIX UCCCnenoBaHuii. 3ydeHme n aHanms MapKeTUHroBOWM cpenbl U yCRoBUii
pbiHKa. OCHOBHbIE NapameTpbl pbiHKa. KOMNAEKCHbIA aHanns pbiHKa.

Tema 7. Komnnekc MapkeTuHra

CermeHTauus v Bolbop LeneBoro pbiHka. Mo3nuroHmposaHre. ToBapHas NonMTuKa. YnpasneHne acCopTMMEHTOM.
LleHoBas nonuTrka, MeETOAbl U cTpaTernm LeHoobpasosaHus. CObITOBasA NONUTUKA, LENW, 3a0a4u, MHCTPYMEHTI
cbbiToBOV NonuTKkU. KaHanbl cbbiTa, TUMbl TOProBbiX NOcpenHKoB. CObIToBas ceTb npennpusaTrs. KoMMyHrKaumoHHas
nonutuka. MapkeTmHroeble cTpareruu.

Tema 8. OpraHusauusi MapKeTUHra Ha npeanpusaTUmn

CrpaHnua 4 n3 19.




Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.04 "lMocyaapcTBeHHOE U MyHULMNAaNbHOE ynpasneHne".

CucTema MapKeTrHra, BCroMoraTebHble MapKeTUHIOBble NoacucTemMbl. OpraHnsaumns MapKeTUHrOBOW AesSTENbHOCTY Ha
npeanpusiTi. SBONOLNS MapKETUHIOBOW OEATENbHOCTA U OpraHM3auny MapkeTHra Ha npeanpusatum. dopmel
opraHusauumn oTAeN0B MapKeTUHra Ha npeanpustumn. MnaHmpoBaHne MapkeTUHIOBOW AEATENbHOCTY Ha NPEeANPUSTUN.
BrooxeT mapkeTuHre. Ayaut 1 MapKeTHroBbI KOHTPO/b.

5. MepeyeHb yue6HO-MeTOOMYECKOrO obecnevyeHns OJiI CaMOCTOSITeNIbHOW paboTbl 06yyaloLLLUXCS NO
AucuMnInHe (MOAYIHO)

CamocTosiTenbHas pabota oby4alolyxcs BeIMOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha CaMocTosITeNbHYIO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMocTosiTeNnbHyto paboTy. CamocToaTenbHas paboTa obyyatowmxcst
BK/OYAET Kak MOMHOCTbIO CaMOCTOSITENIbHOE OCBOEHME OTLEMNbHbIX TEM (Pa3fenos) AUCLUMMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHoli paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyarowmnecst YuTaroT u
KOHCMEKTUPYIOT y4ebHy0, Hay4HYIO 1 CMPaBOYHYIO TMTEpaTypy, BbINONHAT 3aaHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHn3auus caMocTosTenbHOM paboTbl 0ByHaOWMXCSH PErNaMEHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMU,
y4ebHO-METOANYECKON NMTEPATYpPO U SNEKTPOHHBIMY 06Pa30BaTENbHBIMU PECYPCAMU, BKNOYAS:

Mopsaok opraHM3aLummn 1 ocyLecTBIeHNs 06pas3oBaTeNbHON AeaTeNbHOCTY No 06pasoBaTefbHbIM NPOrpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmam crieuuanuteTa, NporpamMmmam MarucTpatypbl (YyTBepXaeH
npvkasom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTBa obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMoCTOATENBbHOM paboThl CTYAEHTOB BbICLIMX yHEOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyaapcTBeHHOr0 aBTOHOMHOIrO 06pasoBaTtensHoro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsiaka enepanbHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXAEHNS
BbICLEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) doenepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB NO AUCLMUMNIMHE (MOAYNIO)

6.1 NMepeyeHb KOMMNETEHLUMI C YKa3aHUeM 3TanoB ux oopMMpoBaHUS B NpoL.ecce 0CBOeHUsi 06pa3oBaTefibHON
nporpaMMbl U OOPM KOHTPONS X OCBOEHUS

Oran ®opma koHTpons 23:::::3:::: TeMmbl (pa3pernbl) AUCLUNNUHDBI
Cemectp 3
TeKyLLMI KOHTPO/Ib
1 |YcTHbI onpoc OK-6 , OK-7 1. BBeeHne B MEHEOXMEHT.
2. MeHeoXMeHT Ha NpeanpusTun
> MucbmeHHas pabota OK-6, OK-7 , OTK-2 %gg:ﬁ:m:um ynpasneHums. OnepaunoHHOe 1 cTpaTerniyeckoe

4, OpFaHI/ISEILI,I/IFI MeHeOXMeHTa Ha npeanpuaTtumn

5. BeeneHvie B MapkeTuHr

MucbmerHas paboTa|ONK-3 , MNK-2, MK-22, |6. AHann3 MapKeTUHroBOM cpenbl

NnK-24 , nK-3 7. Komnnekc mapkeTnHra

8. OpraHusaumsa MmapkeTuHra Ha npeanpusaTm

9K3aMeH OK-6, Ol1K-3, MK-2

6.2 OnucaHne nokasateneun n KpUuTtepues OLeHUBaHUS KOMMETEHLMA Ha pa3nnyHbIX aTanax nx oopmMupoBaHus,
onucaHue wkKan oueHnsaHus

Kputepum
K;‘;l;"gﬁﬂ OLl.gHVI(;gHVIﬂ 3ran
OTANYHO XopoLuo Y nosn. Heyn.
CemecTp 3
TeKyw Uit KOHTPONb
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cmcTemaTmyeckoe u
rnybokoe 3HaHue
y4ebHO-NporpaMmMHoro
matepvana, yMeHue
CcB0BOAHO BBINONHSATD
3a4aHus,
npeaycMoTPeHHble
nporpammon, ycsoun
OCHOBHYIO nuTEpaTtypy u
3HaKOM C
DOMONHUTENbHOM
nnteparypon,
pekomMeHO0BaHHOM
nporpammoin
OMCLMMNANHBI, yCBOWN
B3aVIMOCBSI3b OCHOBHbIX
MOHSTUIA ANCUMNANHDI B
UX 3HAYEeHUU Ons
npvobpeTtaemor
npodpeccuun, NposBun
TBOpYECcKMe
cnocobHoCTM B
NMOHMMaHNK, N3NOXEHNN
1 NCNOMb30BaHWK
y4ebHO-NporpaMmMHoro
matepvana.

y4ebHO-NPOrpaMMHoro
martepuana, ycnewHo
BbINOAHUA
npeLyCMOTPEHHbIE
nporpammon 3anaHus,
YCBOWN OCHOBHYHO
nuTeparypy,
PEKOMEH0BAHHYIO
nporpammorn
LUCUMMNAWHBI, MoKa3an
cuctemMatmyeckun
xapaktep 3HaHuii no
OVCLUMNIINHE U
cnocobeH K ux
CaMOCTOSATENBHOMY
MOMOMHEHUIO U
06HOBNEHNIO B XOA€
nanbHenwer y4ebHol
paboTbl 1
npodpeccrnoHanbHom
LesTeNbHOCTU.

y4ebHO-NporpaMmMHoro
matepvana B obbeme,
HeobXo4MMOM Ansi
nanbHelwen yuyebbl 1
npeacrosiwei paboTsi
no npodpeccum,
cnpaBumIcs ¢
BbIMOMHEHNEM 3adaHUNA,
npeaycMOoTPEHHbIX
nporpammon, 3Hakom c
OCHOBHOW nuTepartypom,
pekomMeHOoBaHHOM
nporpammor
OVNCUMMANHBI, [OMYyCTUN
MOrpeLwHoCTN B OTBETE
Ha aK3aMeHe U npu
BbINOSIHEHNN
9K3aMeHaLMOHHBbIX
3afaHuii, Ho obnapaert
Heob6x0aUMbIMM
3HAHUAMU Onst UX
yCTpaHeHus nog
PYKOBOLCTBOM
npenoaasaTersi.

dopma Kputepum dran
KOHTpons oL .eHMBaHUSA
OTnN4YHO Xopoluo Y nosn. Heyn.
YCTHbIV onpoc B oTBeTe kayecTBeHHO |OCHOBHbIE BONPOCH Tema yacTnyHO Tema He packpbiTa.
packpbiTO coaepXaHue [TeMbl packpbiTbl. packpbita. OTBeT cnabo [[oHATWAHLIA annapaTt 1
Tembl. OTBET x0powo  |CTpykTypa oTBETA B CTPYKTYpPUPOBaH. OCBOEH
CTPYKTYpUPOBaH. Lenom agekeaTtHa Teme. [[ToHATUIAHBIN annapat  (HeyooBneTBOPUTENLHO.
MNpekpacHO ocBOEH Xopolwo ocBoeH OCBOEH 4aCTW4HO. MoHumaHue matepuana
NOHATUIAHBIA annapart. [NoHATUIAHBLIA annapart. [[ToHUMaHWe OTAENbHbIX [hparMeHTapHoe Unu
MNMponoemoHcTpupoBaH  ([TpOAEMOHCTPUPOBAH  [MOMOXEHWI N3 oTcyTcTBYeT. HeymeHne
BbICOKUIA YPOBEHb XOpOLWWiA YpOBEHb matepuana rno Teme. dhopMynmpoBaTb CBOU
NMoHMMaHWsa Matepuana. [moHMMaHns matepuana. Y nosnetsoputensHoe [Mbicnu, obcyxaatb
[MpeBocxonHoe yMeHne |Xopolwee yMeHune yMeHne ONCKYCCUNOHHbIE
hopMynmpoBaTtb CBON  |dOpMynMpoBaTb CBOM  |POPMynMpoBaTh CBOM  [MONOXEHMS.
Mbicnu, obcyxaatb Mbicnn, obcyxaaTb Mblcnu, obcyxaatb
IMNCKYCCUOHHbIE INCKYCCNOHHbIE JNCKYCCUOHHbIE
MONOXEHWS. NONOXEHUS. NONOXEHWS.
MucbmerHas  |MpaBunbHO BbINOAHEHDI |[1PaBMAbHO BbINONHEHA (3a0aHuns BbINOAHEHbl  (3a0aHWS BbiNOMHEHD
pabota BCE 3a0aHus. 6onblwag yacTb 6onee 4eM HanonoBKHyY. [MEHEE YeM HarMoNoBUHY.| 2
[MpooemMoHCTpUpOBaH  |3agaHuii. MpwucyTcTaytOT [MpooemoHcTpupoBaH
BbICOKUIA YPOBEHb MpwucyTcTByOT cepbésaHble oWunbKu. HeYLOBNEeTBOPUTENbHBIA| 3
BlaleHNs MaTepranoMm. [HesHaunTenbHble MNpoaeMOHCTPUPOBaH  |ypOBEHb BlaneHUs
MposiBneHs.l ownobKu. YOOBNETBOPUTENbHBIA  [MaTepuanom.
npeBocxoAHble MponeMOHCTPUPOBaH  |ypOBEHb BlaaeHUs MposiBneHs.
CNnocobHOCTM XOPOLNIA ypOBEHD martepuanom. He#ocTaTo4Hble
NMPUMEHATb 3HAHWSA U [BnageHus matepuanoM. ([posiBneHbl HU3Kne CnocobHOCTM
yMEHNS K BbIMoNHeHUo |[posiBeHbl cpefHne  |cnocobHOCTH MPUMEHATb 3HAHUS 1
KOHKPETHbIX 3a4aHWii.  [cnocobHOCTM NPUMEHSATb 3HAHNA U [yMEHUS K BbIMONHEHWIO
MPUMEHSATb 3HAHNA U [YMEHUS K BbIMOMHEHMIO |KOHKPETHBIX 3aaHWiA.
YMEHWS K BbINMOMHEHUIO [KOHKPETHbBIX 3a4aHUIA.
KOHKPETHbIX 3a4aHuI.
Ok3ameH Obyuatowuiics Obyuatowuniics Obyuatowwnitcs O6yuatowmiics
obHapyxun obHapyXun nonHoe 0BHapyXxmn 3HaHVe obHapyxun
BCECTOPOHHEE, 3HaHue OCHOBHOrO 3HauuUTenbHble Npobenbl

B 3HaHMWsIX OCHOBHOO
y4ebHO-MporpaMMHOro
matepuana, Lonyctun
MPUHLMNMaNnbHbIe
OWNBKY B BbIMOHEHNN
npenyCMOTPEHHbIX
nporpamMmmon 3anaHui u
He cnocobeH
npoLONXUTL 0byyeHne
WAV NPUCTYNUTL MO
OKOHYaHUn
YHUBepcuTeTa K
npodpeccnoHanbHom
nestenbHocTn 6e3
LOMONHUTENbHbIX
3aHATUR NO
COOTBETCTBYOLWEN
OMCLUNVHE.

6.3 TunoBble KOHTPONbHbIE 3a8aHUS UK UHble MaTepualbl, He0O6XoaMMbie OJ1S1 OLLEHKWN 3HaHUN, YMEHWUH,

HaBbIKOB U (MW1M) onbiTa AeATeNIbHOCTU, XapakTepu3yloLuxX atanbl joopMUpoBaHUA KOMINETEHLUN B npoLiecce

0OCBOeHuUsi o6pa3oBaTeNnbHON NPOrpamMmbl

Cemectp 3

TekyLLUIA KOHTPOJb
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Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.04 "lMocyaapcTBeHHOE U MyHULMNAaNbHOE ynpasneHne".

1. YcTHbIN onpoc

Tema 1

Bonpockl ons ycTHoro onpoca:

1. MNoHATUE M CYLWHOCTb MEHEOXMEHTA.

2. ObBbEKT U CyOBEKT ynpaBneHns (NprMBeCTV NPUMEpDI).

3. Llenn n 3apaum MeHeaXxmeHTa.

4. Yto Takoe Muccus (y3kuin v Wmnpoknii nogxomn).

5 Uenb, BUAbI Lene opraH1saumu.

6. Yem oTnuyaroTcs Muccus, Lenb, cTpaterns.

7. MoHsITME OPreTPYKTYPbI, TUMbBI OPFrCTPYKTYP.

8. OxapakTtepuayiite OprcTpykTypy paccmaTpmBaemMori opraHM3aumu.

9. ba3oBble YYHKUNM MEHEOXMEHTA.

10. @yHKLMUM KOPNOPATUBHOA KyNbTypbl B OpraHn3auuu.

2. NMucbmeHHas paborta

Tembl 2, 3, 4

3apaHue 1:

[ns BolBpaHHOro NpesnpuaTUSl ONPenenuTb 3NIeMEHThI CYLIEeCTBYIOWER MUCCUM Npeanpusitust nnbo copMynnpoBaThb
HOBYIO MUCCUIO. MAUCCUIO.

3anaHue 2.

PaspaboTaTb anropmTtm npusatms noboro pelleHns (Beibop ToBapa, BoIbOp By3a ANs MOCTYNNEHNS U T.4.).
3anaHue 4.

Ons noboro Bbl6paHHOro NPeanpusTUS ONpenenuTb OPraHN3aLnoHHYI0 CTPYKTYPY, MPEACTaBUTb OpPrdoopMy B
cxemaTtnyHom Buae. Oxapaktepusosarb ee.

3anaHue 5.

OnpenennTtb 06bEKTbl 1 CYOBEKTHI yNPaBNeHNs Ha KaX10M YPOBHE CTPYKTYpbl yNpaBneHust BbibpaHHOro Npeanpusatums.
3apnaHue 6.

PaspaboTaiite cxeMy opraHu3aumm By3a, B KOTOPOM Bbl y4MTECH, MU NPELNPUATUS, rae Bol paboTtaeTe.
3anaHue 7.

Onpepnennte, Kakas opraHM3aLMoHHas CTpykTypa, Hambonee nNpeanoyTMTeNnsHa 4ns BolbpaHHON opraHnsaumm.
OnpepenvTe obwme YepTbl M OTAINYUS OYHKLMOHANBHOW, EBU3NOHANBHOM 1 aianTUBHOW OpraHn3aLMOHHbIX CTPYKTYP.
3apaHue 8.

Ins BoiBpaHHO KOMNaHWM ONpenennTe Nepapxmto YNpasneHns; onpeaenute, kakne 06s43aHHOCTY BbIMOMHSIOT
PYKOBOLMTENU BbICILEr0, CPEOAHErO U HU30BOrO 3BEHLEB YNPABNEHNS.

3apnaHue 9.

Ins Bbl6paHHOI71 KOMMNaHUN yKaxunTte Ha B3anMMOCBA3M ynpaBneH4YeCKUX n NCNONHNUTENbCKUNX prHKLI,I/II7I no BepTukann n no
ropu3oHTanun.

3apaHune 10.

Lns BoIBpaHHOM KOMMNaHUW 41 OAHOMO KaXJOro yNpaBneHns oxapakTepuayiiTe B YeM 3aK04aloTCs OCHOBHbIE (PYHKLIMM
MEeHeOXMeHTa: NNaHNpPoBaHne, opraHn3auus, KOopaAMHaUNs, MOTUBaLWS, KOHTPO/b.

3. MucbmeHHas pabora

Tembl 5,6, 7, 8

3anaHune 1

MpoBeanTe CTPYKTYPUPOBAHHbBIV aHaNN3 pasnunyHblX onpeneneHnin MapkeTuHra. BoisiBute oblluee 1 cyllecTBEeHHble
pasnuyns B aTnx onpeaeneHusix. ChopMynupyiite ceoe onpeneneHne MapkeTnHra Ha 6ase cuctemaTnsauum

BbISIBNIEHHbIX 0BLLMX 1 CneLmgrniecKknx acnekToB NpeacTaBieHHbIX onpeaeneHnin. OBoCHyTe BKNIOYEHWE B MONYyYeHHOE
onpeneneHve oT-geNbHbIX acrnekToB.

WcxopHble fjaHHble

Huxe npveeneH pag onpeneneHnii MapketTuHra, COpMynMpPOBaHHbIX Pa3HbIMW aBTopaMun 1 OpraHM3aunsamu:

1. MapkeTuHr - 370 ynpasieHYeCcKunin NpoLecc, HanpaseHHbI Ha onpeneneHve, NpeasnaeHe nu yooBneTBopeHmne
noTpebHOCTEN KNMEHTOB, OPUEHTUPOBAHHbIA HA NonyyYeHne Npubbinn? (MHCTUTYT MapkeTuHra, JIOHLOH).

2. ?MapKeTuHr ? NpoLecc NnaHMpPoBaHUS U NPAKTUYECKOro OCYLWEeCTBAeHNs pa3paboTkm naei, ToBapoB 1 yCnyr,
(POPMMPOBAHMS LIEH HA HMX, CTUMYNIMPOBaHKS X cObITa U pacrnpeneneHns ans peanusaunm obMeHa, yooBneTBopSIowero
LensMm MHAVBUAOB 1 opraHu3daunin? (AMeprkaHckas accoumaumns mapketuHra AMACOM).

3. MapkeTuHr - ynpasneHyeckas KoHLenuus, obecrneymsarollas pbIHOYHYIO OPUEHTALMIO NPON3BOACTBEHHO-COLITOBOM
nestenoHocTn doupmbl? (. Abpamuwsunn).

4. MapkeTuHr - Yenoee4yeckas OesTeNbHOCTb, KOTOPAs HanpasneHa Ha ya0BETBOPEHNE Kak 0CO3HaHHOro, Tak 1
NaTEeHTHOrO (CKPbITOro, HEOCO3HAHHOIO) cnpoca Ha Toeapsbl 1 ycnyrmn? (P. 'mcr).

5. MapkeTuHr - npouecc, KOTOpbIi HAaNpPaBneH B paMKax HanoXeHHbIX 0OWEeCTBOM OrpaHMYeHuid K yCTaHOBNEHUIO NPK
0bMeHe y10BNeTBOPUTENbHbBIX B3AVMOOTHOLWEHWA MeX Iy NI0AbMU 1 OpraHM3aumsmm, obnagarowmnmm pasHoobpasHbIMu
noTpebHOCTSMU, 1 NIOABMU 1 OPraHN3aLUSAMU, CTPEMSILMMICS YOBNETBOPUTL 3TN NOTPebHOCTU? (M. [>XXONCOH).
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Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.04 "lMocyaapcTBeHHOE U MyHULMNAaNbHOE ynpasneHne".

6. ?MapKeTuHr ? BuA YENOBEYECKON OeATENbHOCTU, HAaNPaBNEHHON Ha YA0BNETBOPEHNE HYX I U NOTpebHoCTe
nocpencTsoM obmMeHa. MapKeTvHr eCTb coLmManbHbli MPOLECC, MOCPEACTBOM KOTOPOro OTAEMbHbIE UHOVBWAbI U FPYMMb
MONY4atoT TO, B YEM HYXOAIOTCH U YETO Xe?NaloT, 3a CYET Co34aHUs 1 0BMeHa OOHVX TOBAPOB U CTOMMOCTER Ha apyrue?
(P. Kotnep).

7. ?MapKeTuHr ? 370 coumanbHbIil NPOLEeCC, HanpaBneHHbI Ha yA0BNETBOPEHWE NOTPEOHOCTER 1 XenaHuii nioaei n
opraHusauuii nytem obecneyeHnst CBOBOLHOro KOHKYPEHTHOro 0bMeHa ToBapamm 1 yc?nyramm, npencTaBnsiowmnmm
ueHHocTb ans nokynatens? (K. XK. llambeH).

8. ?MapKeTuHr ? MOCT MexXay NPOV3BOLACTBOM U NOTpedneHneM, KOTOpbIi COCTOUT N3 BCEX BULOB AesITENbHOCTH,
NPMBOAAWMX K TOMY, 4TO TOBApbl U YCyrn 0KasblBalOTCS B pykax notpebutenein? (Y. PaioHr).

9. ?MapkeTuHr ? Beoywas obnactb X035MCTBEHHOMO YNPaBNEHUS, B CO-CTAB KOTOPOI BXOAAT OpraHn3aumns u
PYKOBOLCTBO LIeNoi COBOKYMHOCTBIO BUAOB AESTENBHOCTU, CBS3AHHbBIX C NMPEBPALLEHVEM NMOKYNATENbHON CNOCOBHOCTM
noTpebuTenein B agoPeKTUBHbI/ CMPOC CNELNEUIECKOro U3LENNS UK YCNYrK, a TaKXe C LOBELEHUEM 3TOr0 U3OENVs
WAW yCRyrn 10 KOHEYHOTO AN NPO?MEXYTOUHOrO NoKynaTens ¢ TeM, 4Tobbl obecneynTb ONpeneneHHyo KOMNaHUen
HOpMy Npubbiny UK [ocTuxeHve opyrux uenein? (1. Pooxep).

10. ?MapkeTuHr ? [elicTBNSA, BKIKOYEHHbIE B MOCTaBKy TOBApPOB U YCNyr OT Npon3BoAnTens K notpebuteno? (C. Poyona,
IOx. Ckott, M. Yopuoy).

PekomeHznauum no peweHmnio

MonpobyiiTe CTPYKTYpPUPOBATL CBOM BapuaHT ONpeneneHuns N3 npel-CTaBneHHbIX AeOUHULMIA MapKETMHra No
Cnemylowmm acnekTam: aTo..., HanpaBNeHHbIA Ha, NyTeM obecneyYeHuns, NPy BbINOMHEHUN YCNOBUIA. ..

3anaHue 2

HanpaeneHns MapkeTUHroBon OeATeNbHOCTW, OCHOBHbIE PYHKLMM MapKETUHra MOXHO NPeacTaBuTb CXeMaTuyeckn B
BUAE ?MaPKETUHIOBON NECTHULBI?, NOAHUMASICh MO CTYNEHSAM KOTOPO/ MOXHO AOCTUYb CTabUNbHO-TO NONOXEHNS
pupMbl. MapkeTuHroBasi nectHuua? obneryaet pykoBOACTBY (OMPMbl BbICTPOWTL NOrMYECKYH0 MOCNEL0BATENBHOCTb
BbIMOMHEHNS AENCTBUIA NO MAPKEeTUHry. Kaxaas cTyneHb NeCcTHUUbI - 3TO ONpefeneHHbl aTan npouecca BBeAeHUS B
OelicTBMe KOHUEeNuUMmM MapkeTnHra B compme. bes Hagnexallero BbINONHEHNS MEPONPUATUA HUSLWEN CTYNEHN He
pekoMeHOyeTcs NepexoanTb K MeponpuaTUsaM nocnenytowen cTyneHn. ToNbKo BbIMNOMHMB CTPOro nocnenosaTenbHo B
nonHom obbemMe Bce MeponpuaTUsi, HanpuMep, B cxeme 1 - 8 CTyneHU, MOXHO NOAYYMTb XenaeMblii pesynbtat 9-i
ctyneHu. [Nocne npenBapuTenbHOro M3yYeHns nepeyHs MeponpuaTuii (tTabn.1) pacctaBnsieT nx B NpaBuibHOM NOPSIAKe
Ha OCHOBE CBOEWN UHTYULINN.

Tabnuua 1

€ HavmMeHoBaHue MeponpuaTui, MapkeTUHIrOBbIX OeACTBUN

1. ObecneyeHne [ONrOBPEMEHHOMO [OX0AA U YCTOMYMBOro CTabMIbHOrO NO-NOXEHWS NPeanpUaTUs
2. YBennuyeHvne 06beMOB NPOVN3BOACTBA HEOOX0AMMON NOTPEBUTENO NPOLYK-LUM

3. YcTaHoBneHme pbiHOYHBIX (AOrOBOPHbLIX) LIEH HA ONTOBYIO 1 PO3HMYHYIO NPOAAXy TOBApOB

4. ViccnepoBaHue pbiHKOB

5. KoHkypeHTHasi 6opbba

6. ObyyeHre ynpaBnstowWwero nepcoHana nprHUMnaM TeEopMU U NPakTMKy Map-ketrHra. ObpatleHve K cneumanictam
KOHCYNbTaUMOHHBIX (OUPM

7. PeknammpoBaHue 1 COBEpPLIEHCTBOBaHME YCNOBUIA CObITa 1 pacnpeneneHns npoaykLuum
8. Mpon3BoACTBO KA4ECTBEHHOrO TOBapa, yO0BNeTBOpSoWero notpebutens, cepeucHoe obcnyxneaHume u T.4.
9. MocTosiHHOE 06HOBNEHNE NPON3BOLACTBA U NOBbLIWEHNE pa3HOo6pa3ns npeanaraembix ycnyr

3apnaHue 3.

OnpegennTe, K KaknuM OYHKLMSIM MAPKETMHIra OTHOCATCA cnenytowne paboTtbl (Tabn. 2).
Tabnuua 2

© n/n Buapl MapkeTUHIroBbIX paboT dyHKUMK

MapKeTuHra

. AHanu3 n NporHo3upoBaHne AUHaMUKK NPoaax

. BeneHwe knueHTtckoi 6asbl

. AHannM3 [OXoOHOCTM 1 MPUBKINBHOCTU CErMEHTOB PhIHKA
. OnpepneneHue NonoxeHms Tosapa Ha pblHKe

. ViccnepoBarve tpebosaHuii notpedbutens

. OpraHn3auus MaTepranbHO-TEXHNYECKOr0 CHABXeHMS
. YnpaBneHve nocnenpoiaxHbIM CEPBUCOM

. OpraHusaumsi ToproBbIX NPencTaBUTENbCTB

. OpraHunsauus cBsi3eit ¢ 06WECTBEHHOCTBIO

10. YnpaBneHue cucTeMol TOBapOABUXEHNS

11. OTcnexuBaHue u OOPMUPOBaHNE acCOPTUMEHTA

O©CooNOOOGh~wWN =
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Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.04 "lMocyaapcTBeHHOE U MyHULMNAaNbHOE ynpasneHne".

12. OueHka eMKOCTV 1 00NU pbiHKa (PrpMbI

13. OueHka KOHKYpPeHTOCNocobHOCTM ToBapa

14. OueHka apPeKTMBHOCT MAPKETUHIOBbIX 3aTpat
15. Mopoepxka 1 pasBUTUE CyLWeCTBYtoLWen ceTn cobiTa
16. MNo3nunoHnpoBaHe TOProBoin MapKu

17. OnpeneneHune 6a30BOiA LieHbl 1 aHANU3 CTPYKTYPbI LieH
18. Mouck HanpaBneHuii 06HOBNEHMSI aCCOPTUMEHTA
19. MNownck HOBbIX MapTHEPOB

20. NpeseHTauumn ToBapos

21. OcylwwecTBNeHNE LEHOBOW NOANTUKU

22. Passutue cnctembl NpsMbIX Npoaax

23. PaspaboTka METOLOB NpUBNEYeHNs notTpeduTenei
24. PaspaboTka peknamHbix KamnaHui

25. PacwupeHue ceTtn cbbita

26. CHop 1 0bpaboTka pbIHOYHON MHADOPMaLU

27. CermeHTaumns pbiHka

28. CocTaBneHne KOHBIOHKTYPHbIX 0630p0B

29. CoctasneHvie Meama-nnaHa

30. CtumynumpoBaHue npogax

31. YnpasneHne Kka4eCcTBOM MpoayKLmm

32. dopmMupoBaHne nMmnaxa NnpeLnpuaTns

33. ®dopmMupoBaHre KaHanoBs pacnpeneneHns

34. dopmMupoBaHue peknamHbix 6100XeToB

3AO0AHUE 4

OnpegnennTe, Kakoi corpMe (No poay OEATENBHOCTU, NMPU NPOBELEHUN KaKNX MapKeTUMHIroBbIX paboT) ByaeT nonesHa
nHpopMaums, NpuseneHHas B 1abn. 3 rp. 1, U Ha BbINONHEHUE KaKmxX (OYHKLWA MapkeTuHra oHa nosnusiet (rp. 4)7?
Tabnuua 3

NexooHas

nHpopmaums Mprmep

tprpmbl

(pon mesitenbHocTM) MpuMep MapKeTUHIroBbIX PaboT, MPU NPOBEAEHUM KOTOPLIX NOTpebyeTcs AaHHas UHGopMaums
DYHKLMN MApKETNHra

Bonblwoe 4ncno noxunbix Nlogen B coctase HaceneHms ropoaa

PesynbTathl onpoca o npeanoyTeHusix notTpebutenei no NPoBeaeHMO OTrycKa
Mybnukauus npaic-nucTa KOHKy-peHTa

NHdbopmaLums 06 ycoBeplueHCTBOBaHNM ToBapa KOHKYpUpYoLei oupMbl
PacwwvpeHve ceTteli MarasuHos, peannayowmnx Tosap salei onupmel
MNoBblWweHWe NOCTABLLMKOM LiEHbI HA KOMMAEKTyoWwme

3abacToBka Ha habpuke Bawero nocraswmka

BaHkpoTCTBO Bawero nocraswmka

N3ameHeHne BrpXeBbIX KOTUPOBOK

3AO0AHNE 5

Kakoii n3 4 P (5 P) ucnonb3soBanv unv UrHoprpoBany covpMbl B CRedyowwmx cutyauusx. 3anonHute tabn.4, nepeuncnms
WHCTPYMEHTBI MapKeTUHra, Ha KOTopble CoenaH akUeHT, N MHCTPYMEHTbI MapKETUHa, KOTOpble Bblnv MPOUFHOPUPOBaHbI
ONa KaxOon 13 cutyauui.

Tabnuua 4

© n/n Cutyauns IHCTpyMEHTbI MapKeTWHra, Ha KOTopble caenaH akueHT VIHCTpyMeHThl MapKeTuHra, Kotopble 6biim
NPOUrHOPMPOBaHbI

1. ®opa, peknammpys Npooykumio CBoe oMpMbl, B MEPBYIO o4epenb roBOpus O KavyecTse

2 MNpencTaBuTenb MarasmHa PO3HUYHOW TOProBiv 0TOMpPaeT BeLM OCEHHEr0 Ce30Ha Ha rof Bnepes

3 . dopa BbINYCTWN COBEPLIEHHDBI B TEXHUHECKOM MiaHe 6onbliol 1 TsxXenbili aBToMobub Edsel, korna nioan 6binm
3anHTepecoBaHbl B Nerkmx CopTUBHbLIX MaLWWHaX

4 KomnaHusa ?Koka-kona? nonbitanacb 3aMeHUTb TPaANLMOHHYIO Kony

6onee cnagko

3ALAHVE 6
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JaHHble Hay4YHbIX NCCNENOBAHMIA HEOMPOBEPXMMO CBUAETENLCTBYIOT O CBA3M MEXIY KYPEHNEM 1N PAKOM NIETKUX,
cepleyHbIMU U OpyrMu 3a6oneBaHnsaMn. BonbWMHCTBO KypUnbLUVKOB 3HAIOT O BPELE KYPEHWS, HO 0TKasaTtbCs OT
MPUBBIYKU KYpUTb CAMOCTOSITENBHO HE MOryT. Hekas kpynHas obwecTBeHHas opraHv3auus, nponaraHavpyowas
3[0pOBbI 06pa3s XU3HM 1 Bedylas akTuBHy0 60pb0Oy C KypeHneM, NoCcTaBuia CBOe CTpaTerniyeckon aagaden
CHabaMTb KypuUnbLUKOB CPELCTBOM, CMOCODCTBYOWMUM COKpalLeHWo NoTpebneHns curapet. Paspaboraiite
cTpaTernyeckme noaxobl CO CTOPOHbI KaXOro U3 YETbIPEX OCHOBHBIX COCTABNSIOWMX SNIEMEHTOB KOMMIEKca
MapKeTuHra: ToBap, LeHa, MECTO pacnpocTpaHeHuns (c6biT) u npo-asuxeHve (peknama) (tabn. 5).

Tabnuua 5

Tosap LleHa CobIT MNpoaBuxeHne

3AO0AHUNE 7

Hannwwute Ha ocHoBe HVXenpuBeaeHHOro obpasLa, Kakoi Bua KOHUEeNUMn LenecoobpasHo MCnonb3oBaTth B CNeyoWwmx
cUTyaumsx:

OcHoBHOW 061EKT BHUMaHNs CpencTso
JocTtnxeHnuns uenn KoHeyHas uenb

Hanpumep:

OCHOBHOW 06BEKT BHUMaHUS: NoTpebutens CpeacTBo 4OCTUXEHUS LENN:
? omHaHChI;

? Hayka;

? nponssoacTeo. KoHeyHas uensb:

npmbbInb

PewweHue ochopmnTe B BUAE Tabnuubi:

OCHOBHOI 00beKT
BHMUMAHWN4A Cpe,EI,CTBO AOOCTMXEeHUsda uenn KoHeyHas uenb

1.2. 5% HaceneHus Poccuu MoryT no3eonuTb cebe LOPOrocTosime nyTewecTBUs, NPEAnOYTUTENBHO 3a rpaHunLy, Tak Kak
NpenoXeHns POCCUNCKUX TYPUCTCKMX OUPM, 3aHNMAIOWMXCS OpraHu3aumen BHyTPEHHEro oTaplxa, X He NpyBnekaor.
1.3. BapybexHbix TypucTOB Beerna npuenekana Poccus. B HacToswee Bpemsi, koraa npuess B Poccuio ctan cBO60OHbIM,
OHM rOTOBbI NOCETUTb POC-CUt0, HO HE BCerna MoryT NpaBuibHO OPUEHTUPOBATLCS B BbIOOpE MapLLpyTa.

1.3. Xutenu Poccum nobaT nyTewecTBoBaTh, HO OCHOBHAs MX Macca U3-3a HU3KMX LOXOLOB HEe MOXeT cebe 310
Nno3BONUTb.

1.4. [poekT cTponTENBCTBA KPYNHOr0 TYPUCTCKOrO KOMMNNeKca Ha o3epe bari?kan Bbi3aBan MacCoBbIfi MPOTECT MECTHbIX
Xutenen.

3ALAHVE 8
1. dupma 3aHMMaeTCs NPOVN3BOLCTBOM SKUMMPOBKM U CHAPSIKEHNS AN OXOThbl, pblbanky 1 Typuama. Pa3paboTtky HOBbIX
MoLenei gorpma OCyLEeCTBNSET, OCHOBLIBASCb HA TPEOOBAHUAX PbIHKA.

2. dvpmMa Npor3BOAMT KaHLENSIPCKME TOBapbl 6e3 N3y4eHWs crnpoca Ha LaHHOM PbIHKE, OPUEHTMPYSICh HA arpeCCUBHbIE
oOpPMbl NMPOOBUXEHUS.

3. CTpovTenbHas hvpma 3aHUMaeTcs pectaBpaumen gpacanos 0cobHsKoB B LeHTpe Mockebl. Ha paboTty nprHuMarot
paboyux, MMEIOLLKX MOCKOBCKYHO MPOTIUCKY.

4. MebenbHas dpabpvika Npon3BOANT HEAOPOTryo NPakTUYHyo Mebenb cpelHero kayecTsa, 0fHako NPoAyKLUMs doMpMbl
WMPOKO NpeAcTaBneHa B TOProBol ceTu.

5. KomnaHus 3aHMMaeTcsi Npon3BOLCTBOM TeNe- U BUAeoannapatypbl, NOCTOSHHO COBEPLIEHCTBYS CBO TOBap.
Ton-MeHeOXep KOMNaHWN 3aHUMAETCS TONbKO COBEPLIEHCTBOBAHMEM TOBAPHOM NMONUTUKM, HO HE N3y4aeT CnpocC Ha
ToBap.

Ob6cynuTe: Ha KaKoW KOHLIEMLMW MapKeTMHra OCHOBaHa AesiTENbHOCTb OMMCAHHBIX OUPM?

3ALAHVE 9
OnpenennTte KOHLENLMIO MAPKETUHTa
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1. Nike. CTeneHb N3BECTHOCTUN 3TOr0 TOBAPHOIO 3HaKa CBUAETENLCTBYET 06 NCKMIOUYMTENbHBIX JOCTUXEHUSX Nike B
ncnonb3oBaHuM MapkeTuHra. Ha npotsxxernumn mHorux net Nike accoummnpyercst ¢ MMeHaMmy CnopTMBHbIX 3BE3[.
HeBaxHo, Kakoi B criopTa Bbl Npeano4mMTaeTe, BEPOSTHOCTb TOro, YTO Bal NtobuMbli crioptecMeH Hocut Nike, o4eHb
BENMKa. OTa KOMNaHNs 3HAET, 4TO XOPOLLO OPraHW30BaHHBIA MapKeTUHr ByneT agodpeKkTUBHee, YeM camast
MHOroob6eLawas peknamMHas KoMnaHms. XopoLwmniin MapkeTUHT 03Ha4aeT NOCTOSHHOE NPEeLCTaBNeHNe NOTPebuTensm
LEeICTBUTENBHO HYXHbIX, BBICOKOKa4eCcTBeHHbIX ToBapoB. Nike B paBHO Mepe 3a60TWTCS Kak O LyWEBHOM, Tak 1 O
hV3NHECKOM COCTOSHUM KnneHToB. KoMnaHms 6ecnokonTcst He Tonbko 06 yBennyeHun cbbiTa, HO 1 0 PasBMTUK CriopTa
nnsi Bceobwero 6nara. Hanpumep, peknamHasi KomnaHusi nog HassaHueM ?Ecnu Bbl Mo3BonnTe MHe Urpatb? HanpasneHa
Ha conencTBme Bonee WNPOKOMY YHaCTMIO XEHLMH B Pa3nunYHbIX BULAX CNOPTA, B HE NOKa3aHbl MPEVMYLLECTBA,
KOTOpble NOMy4aloT XeEHLWMHbI OT 3aHATMA cnopToM. Nike BknagpiBaeT AeHbrv B pa3Butme MeHee nonynspHbIX BUGOB
CrnopTa, HECMOTPS HAa TO, 4TO BO3MOXHOCTU NMONYyYEHNS NPUOBIU Tam 3HAYUTENBbHO MeHbLLE. Takne akuum crnocobCTByoT
yKpenneHuto MHeHns o ToM, 41o Nike He Tonbko Npon3BoAUTENb KAYECTBEHHON CMOPTUBHOM 3KUMMPOBKK, HO 1 KOMMNAaHUS,
KoTopast 3aboTnTCs 0 cBOUX NoTpebuTensix. 3abota o notTpebutensx Bo3spawaetcs Nike ctopuuein. HeseposiTHo, HO 3a
nocnenHve 10 net nprbbifb KOMNAHUW yBENMYUNACh Ha 21%, a [OXOM HA BMOXEHHBIA KanuTan B CPELHEM COCTaBUN
47%.

2. NFS. dupma cosnana Ha 6ase oTkpbITUS NpUHTEP. B 0CHOBY paboTbl 3TOro neyaTHoro annapara obin NonoXeH
NPVHLMN 0EeACTBUS 3NEeKTPOCTATUHECKOro nons. 910 6bin BICOKOCKOPOCTHOM annapat, CKOpoCTb nevaTaHns B 4 pasa
npe.blllana NPoM3BOANTENBHOCTb NEYaTHBIX MaLWWH, CYLLECTBYIOWMX HA MUPOBOM PbIHKE, a LieHa bbina B 4 pasa Huxe.
PykoBOACTBO chrpMbl 0Xmnaano 60nbWoro cnpoca Ha CBOK NPOAYKLMIO, TOrAa Kak PbIHOK OTKNUKHYNcs 6e3pasnunyvem. B
4eM MpUYMHa Takoro UCxoaa NpeanpuHUMaTenscTea? AHanns cuTyaumm nokasan, Yto He 6bifo NpoBeLeHO
COOTBETCTBYIOLLEE MAPKETUHIOBOE UccnenoBaHue. MNprHTepbl Obinn NpeacTaBneHbl B ManoM KONMYeCTBe 1 MMEN
He3HauuTenbHble NpenMyLecTsa ans notpebutens. PasHuua B LeHe, M30epXKX BbICOKON CKOpocTu, pacxon bymaru -
BCE 9TO HE OKYNasnochb NPEUMYLLECTBOM BLICOKOCKOPOCTHOMO nevatanms. JuaaiiH npuHTepa Obin HeyaayHblin. dupma He
npeaycMoTpena, YTO OHa BbIXOAWT Ha HOBLIM N He-U3YYEeHHbIV AN Hee PbIHOK. He 6binn nccnenoBaHbl BO3MOXHOCTH
MCNONb30BaHUS HOBOW CKOPOCTHOW TEXHMKIM CYLLECTBYIOWUMUN HA PbIHKE 1 MOTEHUMANbHBLIMY NOKYNaTENSMN aHanormMyHom
npoaykumn. TOT NpUMep NokasbiBaeT, 4TO HaAo NobMTb HE TONLKO CBOI TOBap, HO 1 NOTpebuTens u aenatb BCe
BO3MOXHOE AN151 YOBNETBOPEHMUS €r0 HyX A 1 NOTpebHOoCTENR.

3. Texas Instruments (TI). B Te4eHne MHOTUX NeT 3Ta KOMMaHWs crnegosana npUHLMMY CHUXEHNS cebecTomMocTy,
CTPEMSICb YMEHbLWNTL LieHbl Ha CBOKO Npoaykuumto. Takas nonuTuka no3sonuia KoMnaHum 3aBoesatb 60/bluyto JON0
PblHKa Hapy4HbIX KanbkynatopoB. Ho korpa Tl nonbitanacb MCNonb30BaTb 3TOT XXe MNOAX0A NPU BbiMyCKe LMKPOBbIX
4acoB, OH He cpaboTan. XoTs Yachl Tl 6bin LOBONBHO AELWEBbl, OHW He MPULWANCE MO BKYCY noTpebutensim. CTpemsichb
chenatb Yachbl Kak MOXHO fewesne, Tl ynyctuna n3 Buay HEYTO HE MEHEE BAXHOE - & UMEHHO, LOCTYMHbIA MO LieHe ToBap
LONXeH 6bITb eWwé 1 npuBnekaTeNbHbIM.

4. McDonald's. Koprnopauust McDonald's, ceTb npeanpusituii 06wecTBeHHOro NuTaHns, rae OCHOBHbIM 6/1040M sSiBRsieTcs
rambyprep, - HacTOSIWMIA NpodoeccuoHan B obnacT MapketuHra. Mimes 18 toicsty gounuanos B 90 cTpaHax, rae B Lesom,
3a rof paboTbl COBEPWAETCS NPOAAX HA CyMMy 23 MUAAMapaa LONNapoB, Kaxaple TPY Yaca B KAaKOM-HUOY b yronke
3eMHoro wapa kopropaumsa McDonald's oTkpbiBaeT HOBbIVi pecTopaH. [MprYnHbI TAKOro NONOXEeHUs fen KPoKTCs B
4yeTKol opueHTaumm Ha mapkeTuHr: B McDon-ald's 3HatoT, kak obcnyXuBaTtb NOCETUTENENR 1 KaK pearnpoBatb Ha
N3MeHe-H1e NoTpebuTenbckux 3anpocos. Punocodous MapkeTMHra BolpaxaeTcs B Aesnse kopriopauum McDonald's,
koTopbIi 3By4nT Kak Q.S.C. & V. - quality, service, cleanliness and value (ka4ecTBo, CEPBUC, YNCTOTA U LLIEHHOCTD).
Mocetutenu 3axoasT B 6€3yNPeyHO YNCTOE NOMELLEHWE, X BCTPEYAET NPUBETNMBLI 0BCNYXMBaOWMIA NePCOHaN, OHU
ObICTPO MOMYYalOT BKYCHYIO NULLY, KOTOPYIO CbeAAKT TYT XE UK B CUMNATUYHON YNakoBKe YHOCAT ¢ coboii. B
nomeleHnsax McDonald's HeT My3bikanbHbIX aBTOMATOB 1 TAKCOOHOB, NO-3TOMY TaM He "TyCcytoTca" NOAPOCTKU.
OTcyTCTBYIOT TakXXe aBTomMaThbl MO Npogaxe curapet n rasetHole cTorikn. McDonald's -pecTtopaHbl ceMenHoro tuna, u
OHU 0cobeHHO HpaBsaT cst netsM. B McDonald's ypoBeHb 06cnyXnBaHUS KIMEHTOB FPAHNYUT C UCKYCCTBOM; 3TOMY
NCKYCCTBY TWaTeNbHO 06y4atoT CryXaluyx 1 BnafenbLes NMUeH3ni kopriopaummn. Bee Bnanenbubl Takux AMLEH3NI
MPOXomAT Kypchl noarotosku B "MambyprepoBom yHueepcutete" B Enk poys Bunnnox, wrat UnnnHoiic. Mo okoH4YaHum
06y4eHMs BbIMyCKHUKM MOMY4aloT CTENEHb MO OCHOBHOMY NpeaMeTy "rambypreponorns” v fo-noAHUTENBHOMY -
"XapeHHbIN xpycTawmi kaptodens". Pykosoactso McDonald's NnOCTOSIHHO cneamnT 3a Ka4eCcTBOM NPOayKUMM 1
06Cny>XUBaHWS C NMOMOLLBIO PEFYNSPHBIX ONPOCOB MOCETUTENEN U HE XaNeeT CUN Ha COBEp-LEHCTBOBaHNE cnocobos
MPUroTOBNEHNS raMByprepos - 3TO AeNaeTCs Ans YnpoleHus paboTbl, CHUXEHWS LiEH, YCKOPEHNUS 06CnyXMBaHNSA 1
MakCK-ManbHOro yaoBNeTBOPEHNS NOCETUTENEN.

5. Toyota -npeycnesatowmii Npon3sBoanTens aBTomobunei B AnoHnn. Toyota oTKpbITO 3asBMNIa 0 HAMEPEHWN 3aBnageTb
cepauamu 1 ymamm cBoux notpebuteneii. KomnaHms 3aganack Lenbio TOYHO ONPEeSENnUTb XENaHUs KIMEHTOB 1 HARTK
cnocobbl Mx ynosneTsopeHus. [Ing npuenevyeHnst KMMeHToB B AnoHum Toyota noctpouna Amlux, 14-ataxHoe 3naHue,
noxoxee Ha yep-Ho-ronybyto pakety. MNoceTntensamm MoryT BbiTb Kak NOTEHLMANBHBIE KNIMEH-ThI, TaK U NOAM, KOTOPbIE
MMEeIOT CBOM CODCTBEHHbIE UAEWN O TOM, Kak compMa LOMXHa pearnpoBatb Ha TpeboBaHus asTontobuteneir. NMocetntenm
MOryT MOLENUPOBaTh CBOW COBCTBEHHDBIV aBTOMOOWIb B CrieLManbHON KOMMbIOTEP-HOM MACTEPCKOM, NPpY 3TOM OHMW He
OrpaHuMYeHHbl BO BpemeHn. Mactepckas no NpoekTMpoBaHUO aBToOMObMNER - 3TO ABYXCTOPOHHMWA MHGPOPMALIMOHHBIN
LEHTP, rae noTpebutenn nonyyatoT cneumanbHyo MHGOpPMaUMIo 0 KoMna-Huu, e€ gunepax u Toeapax. Nocetutenu moryt
OTKPbITO BbICKa3blBaTb CBOE OTHOWeEHME K Toyota. [lepcoHan koMnaHum BHUMATENbHO CNeanT 3a Aei-CTBUSMU
nocetutenel n Bce akkypaTHo goukcmpyet. Komnnekc Amlux, 6bin NOCTPOEH AN NPUBNEYEHUS KNUEHTOB, bnaronaps
KOTOPbIM KOMMaHNS Nofy-4aeT BO3MOXHOCTb UMETb HOBELIYIO MHCPOPMALLMIO O NYTSAX YCOBEPLIEHCTBO-BAHMS CBOErO
aBTOMOGUNS.
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6. Johnson & Johnson. Mo pesynbtatam HegasHero onpoca, NPoBeaeH-HOro XypHanom Fortune, umeHHo Johnson &
Johnson okasanacb nydwer cpenn aMeprukaHCKNX KOMMaHWUiA B MNaHe COLMANbHON U 3KONOrMYECKO OT-BETCTBEHHOCTH.
3abota komnaHum J&J 06 nHTepecax oblwecTBa BolpaXeHa B LOKYMEHTEe, HadBaHHOM "Hale kpeno". B 3ToM fokymeHTe
[eKknapupyeTcst OTKpbITOCTb, YECTHOCTb NMOMANTUKM KOMNAHMK, & TakXe TO, 4TO UHTepechl No-ger ans J&J BaxHee
npubbinu. CornacHo atoMmy BOKyMeHTy, Johnson & Johnson ckopee ByaeT HecTn ybbITKM, YeM LOMYCTWT NOSIBNEHUE
Hekaye-CTBeHHoro npogykTa. Kpome Toro, kamnaHus nogaepXxusaeT MHOXECTBO CO-LanbHbIX MPOrpamm, B TOM Yucne
obecneyeHns 3aHATOCT HACENEHWS, KO-TOPbIE MPVHOCST NOMb3y KAMeHTam, cnyxawmm Johnson & Johnson u ctpaHe B
Lenom.

7. lWBenbl paspaboTtany U NPakTUYECKN yXXe BHeapuIn aNeKTpoMobuib, a/M C MOMHLIM OTCYTCTBME BbIX/IOMHbIX Fa30B.
OpnHako o4eBMaHasA pblHOYHAsS cnabocTb ee B TOM, YTO LieHa 3n1eKTpoMobuns, kak npaBvno, B ABa pasa Bbille, YEM LieHa
NerkoBoro aBToMobunst Ha 6eH3MHOBOM ABuraTene.

8. ®abpuvkmn ?KpacHblii OkTs6pb?

B 2001 r. ooHO 13 cTapenwmnx poCCUNCKMX KOHAMTEPCKMX Npeanpuatuin otmeTuno ceoe 150-netme. CerogHs ?KpacHsbii
OkTs6pb?- 310 20 % NPOM3BOLCTBA BCErO POCCUIACKOrO Wokonana, 10 %- kapamenu, okono 25 %- npuca v okono 10
%-rna3npoBaHHbIXx KOHGET. ?KpacHblint OkTs6pb? NOCTOSIHHO NMPO-BOAUT Aeryctauun CBoel NpoayKUmMmn B oMPMEHHbIX
MarasuHax, Nnocne KOTOpbIX Y4aCTHUKU 3aMOHSAIOT aHKeThl. Ha chabpurky NpuxoanT MHOXeCTBO nu-ceM. Uayyas u
aHanM3npys NoNy4YeHHyY MHGopMaLuuio, dpabprka MMeeT BO3MOXHOCTb Y4UTbIBaTb NoXenaHus notpebuteneir, bonee
3PPEKTNBHO Y OBNETBOPSATL UX NOTPebHOoCTH. Pabpurka, eLMHCTBEHHAs B Poccun, 3aHMMAeTCs M3roTOBEHNEM
NpoayKUMU 6ONbHBIM CaxapHbIM LMabeToM, Bbinyckas Woko-nan ?CeBepHoe cusiHne? 1 KoHgeTbl ?CeBepHbIil nonmc?,
HW3KOKanopuiiHbIA U fnabetudeckuii Mapmenan ?dPpyKTol-roaku?.

9. Ctonb notpsicatowero nnaepcrea Motorola nocturna énaronaps 6ykBanbHO HaBA34YMBOMY CTPEMIIEHUIO K KayecTy. B
Hayane 80-x rr. Motorola Ha4ana arpeccuBHy0 KOMNaHUIO NOBbIWEHUS KAa4eCTBa TOBAPOB, CHaYana AecaTMkpaTHoro, a
3atem 1 B cT0 pa3. OHa nocTaBnna uenb: AOCTUrHYTb Ka4yecTBa 7wWwecTb curMa? (WecTb CTaHOAPTHbLIX OTKIIOHEHWIA OT
CpPenHEeCTaTMCTNYECKOro YPOBHS kadecTBa pabotsl). MiHaue rosops, kopnopauns Motorola pewmwna pe3ko CHA3WTb
KONMYECTBO OehekTHbIX €AUHML, TO-Bapa [0 OLHON Ha TPW MAH., TO €CTb, 4T0ObI 99,9997% uanenwin He uMenn fedekTa.
Kputepuii ?wectb curma? ctan nocnenHen Hagexaow. A yxe B 1988 r. koprnopaums nonyy4mna ogHy U3 nepsbix
€XEerogHbIX HaunoHanbHbIx Npemnii umeHn Manbkonoma bongprnaxa 3a ?sblgaroweecs NMAEPCTBO B KAYECTBE
npoaykuun?.

SAO0AHVE 10

Onpegnenvte BUA cnpoca u Tun MapkeTnHra

1. B cepenmnHe 70-x rofoB B CTPYKType notpebneHns cnupTtHblx HanMTkoB CLUA npousolwen cylecTBeHHbI CaBur:
noTpebutenun, OPUEHTUPYSICb HA HU3KO KanopuiiHble NPOOYKTbl, 3HAYMTENbHO CHU3WAM CAPOC Ha NBO, NPEL-NOYTS eMy
Cyx0e BUHOrpanHoe BuHo. Torga komnaumsa ?Munnep? BeinyCTuna Ha PbiIHOK HOBYIO Mapky nuea JlanT, uMeBLuyto BOBOE
6onee HMU3KYIO KanopuinHOCTb, 3a CHET Yero obolna MHOrMX KOHKYPEHTOB No 06beMy Npoaax W rofoBoi Macce Npubbinu.

2. B cepennHe 70-x rogoe dompma SONY paspaboTtana HoCUMMbI Nneep, HUKaknue UccnenoBaHns He MOrn nokasatb, Y4T0
Takon ToBap Heobxoomm pbiHKy. He ¢ yeM 6bino cpaBHMBaTbL. ToBap-TO NPUHUMUMNMANBHO HOBbLIA. A BOT KOrga nneepsbi
Walkman nosiBunuch Ha pblHKe, 4epe3 HECKONbKO IET Ha HUX BO3HMK aXXMOTaXHbIi cnpoc.

3. B 1956 rogy B komnaHum Popa MOTOPC peLnnv caenatb ynop He CTONbKO Ha 3KCNnyaTauMoHHbIE XapakTepUCTUKN B
MOLLHOCTb, CKONIbKO Ha Be3onacHocTb aBToMobuns. KomnaHus cHabouna cBov MoLenm KoMnnekTom obecrnednsatolmx
6e30MacHOCTb YCTPOMCTB, KOTOPbIA BKNOYA aMOPTM3NPYIOLWLYIO Haknaaky anst npubopHoro wuTka. Ha 3aBoge 6bin
N3roTOoBNEH OU/IbM, KOTOPIV NpraBaH Obin JoKkasaTb, HACKONbKO Borbluyto 6e30nmacHOCTb obecneyrBaeT HoBas
Haknajka, B Cny4ae ecnv BoauTenb yOaputcs rofioBoi o NnpmbopHbIii Wiutok. YTobbl npounitocTpupoBaTth 3TOT TE3NC, B
COMPOBOXAABLIEM (PUNIbM TEKCTE YTBEPXAANoCh, By ATO Haknaaka obnaaaeTt Takol ynpyrocTbio, 4TO eCin C BbICOThI
BTOPOro ataxa cbpocuTb Ha Hee SIALO, OHO OT Hee OTCKOYUT, He pas3buBwinck. [peacTaBuTenb KOMMNAHUK PELINST
HarnsaAaHo NPOAEMOHCTPUPOBaTb 3PIEKTUBHOCTb HOBOWM HaKNaaku. 9To MPOUCXOAUN0 Ha permoHansHoM cobpaHum
cb6bITOBMKOB aBTOMOBMNEl, npucyTcTeoBaso cebiwe 1000 Yenosek. Pa3noxue Ha cLeHe Haknaaky nosiocoi, OH NOAHSIICS
Ha BbICOKYIO ecTHuMUy. MepBoe Ao He nonano Ha Haknamky v pas3bpbi3ranock No AepeBsHHOMY HacTuny. BTopoe aiiuo
nonano Ha nnevyo NOMOLLHMKA, OepXaBllero NecTHuuy. TpeTbe 1 YeTBepToe Aila nonany Ha Haknagky, 0gHako TyT Xe
pasbunnck. Nniwb NAToe SNLO NPUHECNO, HaKoHeL, XenaeMbllii pedynbTart. [onbiTka KOMAaHWK ChirpaTb Ha YyCTPOMCTBaXx
6e3onacHocTy npoeanunacb. Cama peknamMHas kamnaHus 6bina xopowo 3aayMaHa U oT-IMYHO OCYLECTBNIEHA, HO
notpebuTenein oHa He ybenumna.

B Hauane 60-x rooos uccnenosateny poiHka, paboTaswme Ha koMnaHuio dopa MoTopc, caenanu BelBod, YTO
nepcreKkTMBa BO3HVKHOBEHMWSI B HOBOM OECATUIETUM CNpoca Ha aBTOMOOUNN CO CTOPOHbI MOIOAEXMU, a CNefoBaTe/bHO, 1
Ha aBTOMOOWNM, OTBEYaloWme BKycaM Monodexu, uMeeT nogd coboli peanbHyto OCHOBY, KOPEHSILLYIOCS B
IleMorpacou4eckon ctaTucTike. Ha HaumnoHanbHbI PbIHOK BOT-BOT AOMXKHbI ObIN BTOPrHYTLCS MUNAIVOHBI IOHO-WEN,
MOSIBMBLIMXCS HA CBET B MNEpPVo NOCNeBOeHHOro ByMa poxaaeMocTu. B TedeHne 60-X rogoB YMCNEHHOCTb BO3PACTHOM
rpynnbl oT 20 £o 24 net gonxHa 6bina Bospactu 6onee 4em Ha 50%. Bonee Toro, Ha Lo rpynnbl B Bo3pacTte ot 18 oo
34 net npuxoaunack No KpawHel Mepe NONOBMHA MraHTCKOro NpuUpocTa Npoaax aBToMobuien, NPorHo3mpyeMoro ass
BCEro aBTo0-MOOUNBbHOro pbiHKa Ha 6nvxaiwee pnecatunetune. ViccnegoeaTenu nobasunu, 4To oxugancs takxe un Gonee
BbICOKMI1 YPOBEHb VX 06pa30BaHNs MO CPaBHEHMIO C MPeablayWwmMmn nokoneHmsimu. Cpeam ctaplumx BO3pacTos
rokynartenei aBTomobuneii 66110 3aMe4YeHO CoKpalleHre cnpoca Ha 3KOHOMUYHbIE aBTOMOOUNN, NOTPEebUTEeNN HaYMHaNM
oThoaeaTb NpennodteHne Gonee GPOCKNM 1 POCKOLWHBLIM MoAensaM. Bbina noctaeneHa 3agada cos3gartb aBTOMOOUNb C
9NEraHTHbLIM BHELWHMM BULOM, BLICOKMMU 3KCMyaTauNOHHBIMU Ka4eCTBaMmn N HU3KOM LeHor. Tak nossunca ?MycTaHr?.
BEbina obecneveHa camas wWmpokas peknama.
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4. Kaxpas neBoyka Xo4eT NovyBCTBOBATb CE65 B3pPOCNEN 1 MMEHHO 3TVMM BOCTONb30Banacb KoMnaHus "I XXOHCOH u
J>XOHCOH", BbIMYCTUB KOCMETUKY Ons geten cepum "ManeHbkas ces”.

5. B CLUA TtabayHble oupMbl, CTPEMSICb BOCCTAHOBUTL YTPAYEHHbIE NO3MUMK, NPEanpUHANN pas3paboTky 1 BbiNyCcK psaa
cnewumanbHbIX MapoK CUrapeT € MOHUXEHHbIM COLePXaHMEM KaHLLEPOreHHbIX CMO, T. €. MPOBeNU 06HOBNEHNE
NpPOLyKuUn, CONPOBOAMB ee peknamon: ?IpexHniAi apomaT npu MUHUMaNbHOM COLepXaHuu cMon?.

6. Bcnencteue Toro, 4To MCKYCCTBEHHAS KOCMETMKA BpeaHa ANS 300P0BbS KOXWU, KOMMaHMK NO NPOon3BOLCTBY
KOCMETMKM CTanu UCNofb30BaTh XNBOTHbIE XMpPbI, B CBS3U ¢ 3TUM ByHToBana MpuHnuc. Ho TexHonorum He cTo-5Tb Ha
MecTe 1 KOMMaHMs Havana BbinycKaTb KOCMETUKY Ha OCHOBE NPUPOLHbLIX KOMMOHEHTOB, Takne gompMbl Kak "dncras
nnHKS", "HepHolil xxemuyr" 1 op. Takum 06pas3oM cnpoc Ha ToBap Havan pacTu.

7. Wokonap cpmpMbl "KopKyHOB" NpocnaBuncs OTMEHHbIM KQ4eCTBOM 1 MoNb30Banach 60nbWMM CNPOCOM, TEM CaMbIM 3Ta
NpoayKuus He Hyxdanacb B pekname. B pesynbTate atoro 8 2000 rogy peknama Ha npoaykT uc4esna, a LeHa sospocna.

8. B CLUA domnpma ctana Bbinyckatb 6e3ankoronibHoe nuBo. Ho He 6biin y4TeHbl NCMXONOrMYeckme acnekTbl MyXXHuH,
CyMTaloWMX, YTO STO NNBO TONBKO ANS XeHWKWH. ®@upma bbina BelHyXAeHa npoaaTb cBov akuun. HoBble xo3seBa
MCNonb30Bany peknamy, Ans Toro 4tobbl yoeanTb COPTCMEHOB, BOAMTENEW, KOTOPLIM HENb3S YNOTPeONSTb ankoronb,
NUTb B CBOMX KOMMaHMSX Takoe MMBO, HEe YyBCTBYS cebs B 4YeM-TO yweMneHHbIMU. MNponaxa 6e3ankoronsHoro nMea cpasy
xe Bblpocna. PuHckne nponssoguteny yunu onbiT CLUA v npywnm K TOMy Xe pe3ynbTtarty cpasy.

9. KoMy HyxHa koxaHas kypTtka netoM? KOHeYHO HK KoMy, HO eCnin CHU3UTb LeHy oT 20 Ao 50 %, kak roBOpUTbCS
""0TOBb CaHW NeToM", TO 3TUM NMPEenNoXEeHNe BOCMNONb3yeTCa 3HAYUTENbHOE YMCNO nokynateneir. 3TM BOCNONb30BaNCcs
mMarasuH Koxu u mexa "Buepun".

10. ®upma "MIcTMaH Kogak" BHeOpuna Ha pbiIHOK NPUHLMNNANbLHO HOBYIO dhoToannaparypy, cpasy BblAarowWwyto
choTorpadpum, 3aBoeBaBLUyO CIPOC Y Tex NoTpebuteneit, KOTOpbIE L0 TOro He MOKyMNany choToannapartypbl 13-3a
TEXHNYECKMX TPYLHOCTEN, CBA3aHHbIX C NONYYEHNEM OTMEYaTKOB.

11.MopnepxaHune onTManbHOro cnpoca kopropauus "MakgoHanac" obecneunBaeT perynupoBaHeM noToka
noceTuTenei B CETb CBOMX 3aKYCOYHbIX PEKNAMHbIMM KaMrnaHWsiM1 Mo 06WeCTBEHHOMY TENEBULEHUIO B COYETAHNN C
MOCTOSIHHBIM MPUMEHEHNEM CTUMYNIMPOBAHNS NPOAAX B BUAE pacnpocTpaHeHus becnnatHbiX NOLAPKOB CPeam
noceTtutenen.

12. .B r. Koctpoma ecTb razeta ?Koctpomckue Begomoctn?. o ctatucTuke faHHasi raseta He nosnb3oBanacb 60blimm
CMPOCOM Yy YnTaTenemn n Bbinyckanacb ManbiM TMpPaxoM. B Lensx ysennyeHns uHtepeca y yntaTtenen raseta
opraHu3oBasa YemnuoHar umutatenei no gpytbony. Mepen Havanom oytbonbHOro YemnuoHata Poccun B razete
nevyarancst cneumnanbHbIi KynoH, rae KaxaoMy YataTtento npeanaranocb COCTaBnTb CBOK KoMaHay. beina paspabortaHa
cucTema noacyeTa 04KoB. ExxemecsyHo nybnmkoBancs CMCOK CTa NyylWwux YutaTenbckux komaHa. llocne nepeoro kpyra
yeMmnuoHara TPOoiKe NMAepoB BpyYanucb NpenBapuTeNbHbIE NPU3bI, @ NMOCNE OKOHYaHWS NobenmTenu nonyyanm
npn3oBbIe CyMMbI. B 3TOM KOHKypce yyacToBanu 6onee 2000 yenosek. Takxe ?KOCTpoMckue BEAOMOCTM? NPOBOANIN
KOHKYPC Ha CaMblii KPYMHbIA OBOLL, BbPALLEHHbIA YUTATENSIMA, 1 HA OBOLL HEOOLIYHOM KOHGUrypaumm. beina yctpoeHa
BbICTaBKa OBOLLEN-MPU3EPOB U 3annaHNpPoBaH ayKUMOH Npogaxu.

13. B 2003r. B wrate Mepuneng CLUA B napke attpakunoHos Jolly Rojers 6bin 60nbLwoit Hannbie noceTutenei. Mapk 6bin
He B COCTOSIHWMM 06-CNyXNUTb BCEX MOCETUTENEN, N N3-3a 3TOro Havanucb 6ecnopsaku. OHM Bbinn BbIHYX AeHbI NOBLICUTb
LeHbl Ha 6uneTbl, 4TOObI BPEMEHHO CHM3UTb CNPOC.

14. TypareHntcteo ?Media-travel? naBHO 3aHana yCTONHMBYIO NO3ULIMIO HA TYPUCTCKOM PbIHKE 33 CYET Ka4yeCTBEHHbIX
TYPnNpoAyKTOB, Npeanaras CBOUM KNMEHTaM Hegoporue Typ. nakeTbl B pasHble yronku semnn. Ho He Bcerpa aTta
KOMMNaHus Nnonb3oBanacb TaknM ycnexom. Ha HauanbHoM atane cnpoc 6bii HEHOPMUPOBAHHBLIM. OT 3TOr0 KOMMAHUS
Hecna ybbiTku. MeHenXxepbl paspaboTanu HoBble TyprakeTbl, KOTOpble Bbl MONb30BaNMCh CIPOCOM Kpyrnbiii rog,. C
MOMOLLbIO PekiaMbl 1 TYPrnakeTos, KOTOPbIE MOMb30BaMCh YCMNEXOM B pasHble Ce30HbI, 3Ta oupma LOCTUrIa Taknx
pes3ynbTaTos.

15. MNocne Toro kak npogaxu 4yuncos Tostitos Tortilla ynanu Ha 50% no cpaBHeHUO C ypoOBHEM npoaax B cepeamnHe 80-x
rr., Boinyckatowas vx komnanuns Frito-Lay nameHuna peuentypy 4vMncos, yBenvm4ms BABOE pa3mep, 3aMeHnB popmy ¢
KPYI/IOi Ha TPeyrofbHYI0, XXeNTyto KyKypy3Hyto MyKy Ha Henyto. Hoeble 4unncel Tostitos Restaurant Style Tortilla mocTturnm
BEpLWIMHbI cnucka Tex-Mex pekopAHbIX MO4OX04HbIX TOBAPOB NUTAHMS.

16. ExxegHeBHas yalka Kogpe aCnpecco ctana CBSAWEHHbIM pUTyanom Ans MUAINOHOB amepukaHues. OgHako HUrge, B
TOM 4YUCNe U B PO3HUYHOW TOProBre, HENb3s yaepXaTbCs Ha Nnasy, He YYUTbIBAS MOCTOSHHO NMPOUCXOOSIINX U3MEHEHWIA.
Ycnex komnaHum Sturbuck npueen Kk NosiBNEHNIO MOXOXKX 3aBeAeHuiA B 6akaneiHbix MarasnHax, y npoaaBLIOB
MOPOXEHOro 1 aaxe pectopaHoB. KomnaHus pewmna, 4To eIMHCTBEHHbIM BEPHLIM pelleHnem Bynet cTparerns
pacwupeHnus. [ins ee peannsaumm oHa paspaboTtana HOBbI NPoaykT - Tiazzi (oxnaxaeHHbI KOKTENNb U3 coka 1 Yas),
pasBepHyna akTUBHYIO peknamy yMeBLMX ycrnex B npownomM Toeapos (Frappuchino - xonogHbln kode) n cospana
HEeCKONbKO COBMECTHbIX Npeanpustuii (¢ Pepsi, koTopas pasnueaet Frappuchino B 6yTeinku, u Dreyers Grand Ice Cream,
KoTopas pasnueaet koge-rnucce). KoMmnaHms akTMBHO pasBuBaeT COTPYAHUYECTBO C APYrMMN MPeanpuaTuaMm
PO3HMYHOI TOProB/W (HELABHO OHA 3aK/umMna LOroBop 06 yBENMYEHUMN KONMYECTBA CBOUX TOPrOBbIX TOYEK B MarasunHax
komnaHum Barnes & Noble). Momumo atoro Sturbuck oTkpbina HeCKONbKO CBOUX COBCTBEHHBIX Kagde 1 BbIXOAUT Ha
MeXAyHapOOHbIA PbIHOK.

17. Komnanusi ?Koka-kona?, kotopasi 4aBHO 3aHsina nnavpyowme no-auuum cpenmn 6e3ankorofbHbIX HanMTKoB,
BbIMyCKaeT CBOM AOPOrocTosiume Kaunbl, NoKa3blBaeMble Ha TeNEBUAEHWN, 4N1S TOr0, YTOObl HAMOMHUTL NOASM O
?Koka-kone?, a He ans Toro, 4Tobbl NPoMHOPMUPOBaTL Niloaei nnn ybe-auts.
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19. B 1998 r. AMepukaHckas accoumaums MmapkeTuHra npuaHana kom-nanuio Colgate-Palmolive nyyweii B obnactu
MapKeTUHra HOBbIX TOBAPOB. OTOr0 3BaHNS KOMMaHUs yaoCTOMnach 3a yCrnewHoe BHeAPEeHe Ha pbiHOK LEenoro psaa
HOBbIX TOBAPOB, TPW U3 KOTOPbIX MOAYHYNAN OT accoumaunm NpeMIIO MMeHN SAMCOHa B HOMMHaUMK ?Jlyyiunii HOBbIV
ToBap?. 970 3ybHas nacTa Colgate Total, 3ybHas nacta Colgate Wave u xugkoe Mbino cepum Softsoap Aquarium. B
Lenom CBbllwe 0f4HoN TpeTn npodax komnaHum Colgate-Palmolive coctaBnsiioT ToBapbl, 3anyweHHbIe B NPON3BOACTBO Ha
MPOTSXEHUN NOCNenHUX NATU neT. CBUOETENBCTBOM CTPEMIIEHMS KOMMNaHUU K 6ECKOHEYHOMY COBEPLIEHCTBOBAHIO
CTNY>XMT HeAaBHO NPensioXeHHas notpebutensm 3ybHas nacta Total. MiccnenosaHusi nokasbiBatoT, 4TO NOTpebutenm
6onblue BHAMAHUS YOENSOT CBOEMY 3[10POBbIO, KPOME TOr0, OHUM MOJy-4aoT Honbluie MHpopMaLMmM O TOBapax U fyyile
pasbupatoTcsl B BONpocax kadectsa. VIMeHHO noaToMmy 6bina cosgaHa 3ybHas nacTa Total, koTopas coeanHuna B cebe
cpasy Heckonbko npemmylecTs. Hosas Toprosas mapka Colgate Total BHecna 3aMeTHOE 0OXUBIEHUE B PbIHOK
BbICOKOKA4Y€CTBEHHbIX 3yOHbIX nacT. MNoTpebuteny oueHWnm HoBbIM ToBap 1 komnaHus Colgate-Palmolive Bnepsble nocne
1962 r. cTana nMaepoM NpoJax Ha pbiHke 3yOHOW nacTbl, NOAYYMB OO0 pbiHKa B 32%. Torpna kak P&G Tonbko 25%.
Ok3ameH

Bonpochbl k ak3ameHy:

1. lMoHsTNE U CyWwHOCTb MeHedXMeHTa. Llenn n 3apa4n MeHegxXmeHTa.

2. OCHOBHbIE (PYHKUMW MEHEOXMEHTA. DKOHOMUYECKUA MEXaHN3M MeHeoXMeHTa. OCHOBHbIE MPUHUMMbLI MEHEOXMEHTA.
3. MeHeoXMeHT Kak Hayka 1 npaktuka ynpasneHust. OCHOBHblE KOHLIENLMW B TEOPUM U MPAKTMKE MEHEOXMEHTA.

4. O6bekT 1 cybbekT ynpaeneHus. MeHe 4 XMEHT KakK NpoLecc NPUHSATUS yNPaBneHYeCckUX PELEHN N Kak opraHm3aums
yrnpasneHus oupMoi.

5. YnpaBneH4yeckne pelweHns: CylWwHOCTb, KnacCumnkaums n TEXHONOrNS NPUHSATAS.

6. Muccunsg, uenb n ctparerny opraHuadaumm. OCHOBHbIE KOMMOHEHTbI MUCCUN, BUAbI Liene opraHm3auum.

7. OpraHuzaumoHHas cTpyktypa oupmMbl. @opMbl OpraHM3aunoHHbIX CTPYKTYP OMpPMbI.

8. MNoHATME 1 CYWHOCTb KOHTPONS. POPMbl KOHTPONS, NPUMEHSIEMbIE (PUPMaMU.

9. CywHocTb nnaHnposaHms. PopMbl MNAHUPOBAHNS U BUObI MN2HOB.

10. YnpaBneHus npomM3BOACTBOM Kak 04Ha U3 COCTaBASAIOWMX 9KOHOMUYECKOrO MEXaHN3Ma MEHEOXKMEHTA, OCHOBHbIE
BOMPOCHI, pelaemble Npu obecnevyeHun 3EKTUBHOCTA NPON3BOLCTBEHHON AEATENBHOCTU. AEATENbHOCTH
opraHmsauumm.

11. MNoHATME KayecTBa, OCHOBHbIE Moka3aTenu kayecTea. CnctemMa MEHEOXMEHT Ka4yecTBa B OpraHM3auum.

12. MNMpoun3BoacTBEHHas CTPyKTypa npeanpuatus. Kopnyc, Luex, y4acTtok, paboyee mecto. Buapl yuacTkoB 1 LEXOB Ha
Npou3BOACTBE.

13. YnpaBneHus nepcoHanom Kak ogHa U3 CoCTaBnsaiowmx 93KOHOMNYECKOr0 MEXaHN3Ma MEHEAXMEHTA, NMOHATUE 1
CYWHOCTb yrnpaBneHns nepcoHanoMm. MNprHumnel pykoBoACcTBa nepcoHanom. MpuHuunel nogdopa n pacctaHoBKM
nepcoHana.

14. Cuctema moTmBauum yenoseka. lNMupamupa A. Macnoy. MaTtepuanbHble U HemaTepuanbHble METOLbI MOTUBALMN
nepcoHanom.

15. OcHoBHble kateropun paboTHMKOB opraHnsaumu. Popmel onnathbl TPyAa PasnnyHbIX Kateropuii paboTHUKOB
opraHusaumm.

16. Komarabl B opraHmsaumn. MoHATUK, KOMaHabl, BUAbl KOMaH, OCHOBHbIE POV B KOMaHIe.

17. KoHGonuKTbl B opraHusauun. Buobl KOHONNKTOB, ynpasieHne KOHAIMKTamu.

18. CTnnm ynpasneHus.

19. MNoHaTHe KopnopaTuBHOW KynbTypbl. CTPYKTypa KOpnopaTuBHOM KyNbTypbl.

20. OcHOBHble GhaKTOPbl, BANSIOWME Ha (POPMMPOBaHNE KOPNOPATUBHOM KynbTypbl. @YHKLIMN KOPNOPATUBHOWA KYNbTypbl B
opraHusaumm.

21. Ctparerunyeckoe ynpasneHue. [loHaTue ctparerum n ctpaternyeckoro ynpaenexus. lNMupamuaa crpareruii.

22. Llenn 1 3apayn ctpaternyeckoro MeHeaXXMeHTa. VIHCTPYMEHTbI 1 METObl CTpaTErM4ecKoro ynpasneHns. Matpuua
BK, matpuua MakknHaun, SWOT-aHanms.

23. OnepaunoHHoe yrnpasneHue.

24. 9hbdpekTMBHOCTb ynpasneHms. OCHOBHble NokasaTenu agdeKTUBHOCTU ypaBneHs npeanpusTmem.

25. TloHSATUE 1 CYWHOCTb MapKeTuHra, KoMnaekc MapkeTnHra. OCHOBHbIE Lienv MapKeTuHra

26. OCHOBHbIE MOHSATUSA, CyLLECTBYIOWME B MAPKETUHIE. DYHKLMUW, COLepXKaHNe MAPKETUHIOBOI paboThl.

27. OBOnoLMS MapKeTuHra, ponb U MECTO MapKeTUHra B SKOHOMMKE 1 OesATeNbHOCTM KOMNaHuy. KoHuenuum mapkeTuHra.

28. Cnctema mapkeTuHra Ha npegnpuatuun. MapketuHrosas cpena. Mukpo n makpocpena.
29. MNoHATUE U CYLHOCTb MAPKETMHIOBbIX MCCcnenoBaHuiA. Llenn n 3afayun mapkeTUHroBbIX nccnenosaHuii. O6bekTol
MapKeTUHIOBbIX UCCNenoBaHNA.

30. Knaccudpmkaumsi MapkeTUHrOBbIX MCCNefoBaHWiA. STanbl NpoLecca MapKeTUHIrOBbIX NCCNeaoBaHWM.
31. KomnnekcHas oueHka pbiHka. OCHOBHble napameTpbl pbiHKa.

32. CTtyneHuartblii aHann3 poiHka. Cnocobbl onpeaeneHnst EMKOCTU PbIHKA.

33. CermeHTMpoBaHuve. Boibop LieneBoro cermeHTa/pblHKa.

34. MoaunuuoHnposaHune. OwnbKM NO3NLMOHNPOBAHNS.

35. Mogenb nokynaTenbCcKoro noBefeHns. XapakTepmucTukm nokynarens.

36. NoHsTHe ToBapa. ToBapHbie yposHU. XLUT.

37. Knaccudpmkaums Tosapos. KoHKypeHTocnocobHOCTb ToBapa.
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38. NoHATUE acCopPTUMEHTa, XapakTePUCTVKN acCOPTUMEHTA. YNpaBneHne acCopTMMEHTOM, METObl YNpaBNeHUs
ACCOPTVMEHTOM.

39. lNoHsATUE LEeHbl, BUObI LIEH.

40. LleHoBasi monuTuka, Lenm n MHCTPYMEHTbI LLIeHOBOW nonnTuku. CtpaTterum ueHoobpasoBaHus.

41. dakTopbl, BIUSIOWME HA YPOBEHDb LieH. MeToapbl 1 cnocobbl yCTAHOBAEHUS LEH.

42. ToHATMe kaHanoB pacnpeneneHns. CobIToBas NONMTMKA, 3a4a4M 1 UHCTPYMEHTbI COLITOBOMA NOAUTUKM.
43. KaHanbl pacnpeneneHuns noTpebutensckux U NPOMBbILLIEHHbIX TOBAPOB. [IiMHa 1 wuprHa KaHanos cbbiTa.
44. CbbiToBas ceTb. Tunbl NOCPEaHNKOB.

45. KommyHrKaTrBHbIN npouecc. KOMMyHUKaTuBHasa NoAMTMKa, Lenu KOMMYHUKAUNOHHON NONUTUKN.

46. Bugbl MapkeTUHIroBbIX KOMMYHUKALINIA.

47. MapKeTuHroBsble cTparteruu.

48. OpraHusaumsa MmapkeTuHra Ha npeanpuatme. Tunbl 0TAeN0B MapKeTuHra.

49. MNnaHnpoBaHne MapkeTuHra. MapkeTnHroBsbIl NnaH, Buabl MAPKETUHIOBbIX MNaHOB.

50. MapkeTnHroBbli 61oaxeT. MapkeTUHroBbIA ayauT.

6.4 MeToounueckne matepuanbl, onpeaensitome npouenypbl OLLeHUBaHNS 3HaHUIA, YMEHUN, HaBbIKOB 1 (UNN)
onbiTa AesaTeNIbHOCTU, XapaKTepu3yoLLMX aTanbl hopMUpoBaHUSA KOMMNEeTEeHLUN

B KDY peiictByeT 6anibHO-pERTUHIOBAS CUCTEMA OLEHKN 3HaHWUIA obyyatowmxcsi. CyMMapHo no ancumnnnHe (Moaynio)
MOXHO nony4nTtb Makcumym 100 6annoB 3a ceMecTp, U3 HUX Tekywas paboTa oueHneaeTcs B 50 6annos, ntToroeas
goopma KoHTpons - B 50 6annos.

Ins 3ayéra:

56 6annos 1 6onee - "3a4TeHO".

55 6annos n MeHee - "He 3a4TeHO".

[ins ak3ameHa:

86 6annos 1 bonee - "0TNMYHO".

71-85 6annos - "xopouwo".

56-70 6annos - "ynOBNETBOPUTENBHO".

55 6annoB 1 MeHee - "HeyLOBNETBOPUTENBHO".

dopma Mpouenypa oueHNBaAHNUA 3HAHUA, YMEHUA, HaBbIKOB U (UN) onbiTa Ortan | KonnuectBo
KOHTpONs OefATeNIbHOCTU, XapaKTepU3yoLLLUX 3Tanbl OPMUPOBaAHNA KOMMNETEeHL U 6annos
CemecTp 3

TekyLLUA KOHTPONb

YCTHbIA ONPOC |YCTHBIA ONPOC NPOBOAMNTCS HA NPAKTUYECKMX 3aHATUAX. Obyyarowmecs
BBICTYNAKOT C AOKNaNAMW, COOBIWEHNSAMM, NONONHEHNSIMW, YHaCTBYIOT B 1 5
OMCKycCUW, 0TBEYatoT Ha BONpocCkl npenogasatens. OueHnBaeTcs ypoBeHb
[loMallHel NOAroTOBKM MO TEME, CNOCOOHOCTb CUCTEMHO U NOTMYHO M3naratb
Martepuan, aHann3npoBaTb, QOPMYNMPOBaTb COOCTBEHHYIO MO3NLIMIO, OTBEYATb
Ha 4OMONHUTENbHbIE BOMPOCHI.

MucbMeHHas  [OByyarowmecs nonyyatoT 3a4aHUe MO OCBEWEHNIO ONpPeneNn&HHbIX TEOPETUYECKMX

pabota BOMPOCOB WK peleHmnio 3aaa4. PaboTa BeINONHSAETCS NMCbMEHHO U caaétcs 2 20
npenoaasatento. OUeHNBalOTCS BNafeHe MaTepranom no teme pabothl,
aHanuTM4Yeckme cnocobHOCTW, BnafeHne MeToaamu, yMEHUsS 1 HaBbIKU, 3 25
HeobXoOUMble N5 BbIMONHEHUS 3a0aHWNA.

Ok3ameH OK3aMeH HaueneH Ha KOMMIEKCHYIO NPOBEPKY OCBOEHNS OUCLIMMIIMHBI. OK3aMeH 50

MPOBOLMTCS B YCTHOM MM MMCbMEHHOW chopme no buneTtam, B KOTOPbIX
cofepxaTtcsl Bonpochkl (3aaaHust) no Bcem Temam kypca. Obyyatowemycst naércs
BpeMs Ha noaroTosky. OLeHMBaeTCs BNafeHne Matepmanom, ero CUCTEMHOE
OoCcBO€eHue, CNocobHOCTb NMPUMEHATb HYXHble 3HaHUA, HAaBblKN U YMEHUA Npun
aHanuae NPobneMHbIX CUTYaLIMIA N PELIEHUN NPAKTUYECKNX 3aLaHWIA.

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHue ONCUNNNTIUHbI (MO,D,yﬂSI) npegnonaraet ndy4eHume OCHOBHOW 1 OOMNOMHUTENbHON y‘-leﬁHon nmteparypbl.
NuTtepatypa MoxeT BbiTb AOCTYMHA 00yyalowWwmuMcs B O4HOM U3 BYX BapUaHTOB (M160 B 060MX N3 HKX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3akNtoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeYaTHoM Buae - B HayuHon 6ubnunoteke um. H.U. Jlobavesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo YuTaTeNnbckum buneTam B COOTBETCTBMU C Npasunamy nonb3osaHus HayydHol 6MbnmoTekoi.
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Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.04 "lMocyaapcTBeHHOE U MyHULMNAaNbHOE ynpasneHne".

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO M3 NtoBOI TOUYKM NpY BBEAEHMM 0OYYaOLLMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOTrO KabuHeTa B cucTeMe "ONeKTPOHHbIA yHUBepcuTeT". Mpr MCNONb30BaHMK NeYaTHbIX M3naHUA BBNNOTEYHDbI
oOHA, OOMXeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnspa (ans obydatowmxcs no ProcC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nmMTepaTypbl Ha Kaxaoro obyyarowerocs n3 ymcna nuu, OLHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ANCLMMINHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHON Y4ebHOM nMTEpaTypbl, HEOBXOAMMO AN OCBOEHWUS AMCUMNAMHBI (MOOYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnvHbl. OH NOANEXMT OBHOBAEHMIO NMPU N3MEHEHWM YCNOBUIA
norosopoB KDY ¢ npasoobnanatensiMy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWN KOMMNEKTOBAHUS (OOHA0B HayuHow
6rbnnotekn KPY.

8. NepeueHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALIMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONS
OCBOEHUS BUCLUMNMNHBI (MOOYNs)

9BC ZNANIUM.COM - http://znanium.com/
OBC KoHcynbTaHT cTyneHTa - www.studentlibrary.ru/
9OBC YHueepcutetckas 6ubnunoteka online - http:/biblioclub.ru

9. MeToguueckme ykasaHus gisi 06y4aroLLLUXCA MO OCBOEHUIO AUCLUNIUHBI (MOAYNS)

Bup, pa6ot MeTtoauueckue peKoMeHpaLmm

nekunn B Havane 3aHaTMin CTyaoeHTaMm HeobXoOMMO 03HAKOMUTCS y'-|e6H0|7| I'IpOFpaMMOIZ ancunnnnmHbl, roe
N3/T0XEHbI TEMbI NTEKLMIA, KpaTtkoe conoepXxaHune teopetnyeCknx n npakTn4eckmx 3aHaTnin. [ns
NnoAroToBKM CTYAEHTOB K NIEKUMNOHHbBIM 3aHATUAM HeobxoanMo N3Y4NTb KOHCMEKT nexuunin
npenuwecTByOWNX 3aHATUIN, a Takxe y‘-leﬁHI/IKI/I M3 cnucka OCHOBHOWM 1 OOMNOTHUTENbHOW nmteparypbl.
OcHoBHo martepuan no gucuuninHe nogaeTtcda CtyoeHTtam B Buae HDGSGHTaLI,I/IIZ no Kax.now teme.
Takxe CTynoeHTaM 6y,£|,eT npenocrtasneH KOHCNeKT nekuum B 9NIEKTPOHHOM BUAe. Bo BpemMsa nekuunmn
npenogaesaresnieM nenaetcs akueHT Ha Kno4eBble MOMEHTbI N 6a3oBble TePMUHbI, KOTOPbIE CTYOEHThI
Ona nydywero noHMMaHua 1 3anoMmHaHnA 00/1XHbl 3anncbiBaTtb B KpaTKI/II7I KOHCMNEeKT TeMbl nekuunn.

npaktudeckue | AucumnnuHa npeanonaratoT BbINOMHEHWE NPaKTUHeckmx 3aaaHuii. o kaxoon Teme cTyneHTam
3aHATUS [aeTcsl Ans BbIMONHEHWs CBOM NepeyeHb 3anaHuii. [ns BbINOSHEHNS MPaKTUYECKUX 3afaHuii no

BTOPOI TEMe CTyLeHT BbIbUpaeT kakoe-nmbo KOHKPEeTHOe Npeanpustme.

BbinonHeHWe NpakTMYecKoro 3agaHus 3aaHns npegnonaraeT CaMoCTOSATENbHYO paboTy CTYLEHTOB,

KoTopasi crnocobcTByeT yrybneHHOMY M3y4eHnto Hanbonee CNoXHbIX TeopeTn4Yecknx npobnem no

OVCLUMNNVHE.

Bo BpeMs npenctaBneHns 3agaHusi Ha 3aHATUNM CTYIEHT MOXET UCMOb30BaTb pasnunyHble CpeacTea

Harns4HOro 0OOPMIEHNS CBOErO BLICTYMNEHWS, KOTOpble MOryT BbiTb MoKasaHbl ayautopum nnbo

[oBelleHbl [0 cnylaTenelii TeXHUHeCKMMM cpeacTBamu.

camocTtos- | CamoctositenbHas pabota ctyaeHToB (CPC) - aTo onpeneneHHas nesTenbHOCTb CTyAEeHTOB,

TenbHas HanpaBneHHas Ha yrnybneHHoe n3yyeHune NPonaeHHOro no AUCUMUNINHE MaTtepuana, a Takxe

paboTa HapaboTKa HaBbIKOB UCMONb30BaHMS NONYYEHHbIX B NPOLIECCE 0BYUYEHUS 3HAHWUIA U NMPUMEHEHNE MX Ha
npakTuke.
CamocTosiTenbHas pabota no aucuunnmHe MeHeoXMEHT U MapKeTUHT BKoYaeT B cebsl NoaroTosky
MUCbMEHHbIX IOMALIHMX 3aHATUSAM, MOArOTOBKA K YCTHOM OMPOCY, KOHCMEKT NepBONCTOYHMKOB.

nucbMeHHas | MucbMeHHas paboTa - 3T0 onpeneneHHas AesTeNbHOCTb CTYLEHTOB, HanpaBneHHas Ha yrnybneHHoe
pabota N3y4YeHre NPOMLEHHOMO NO AMCUMNAVHE MaTepnana, a Takxe HapaboTka HaBblKOB UCMONb30BAHMS

MONYYEHHBIX B NpoLecce 06y4eHUst 3HAHUIA U MPUMEHEHWE UX Ha npakTuke. CTyaeHT nonyyaot

3a4aHve Nno peleHmnio 3a8ay. PaboTa BbINONHAETCS NMCbMEHHO U CHAETCS MPENOLABATENIO.

yCTHbII7I onpoc YCTHbIN onpocC nNpoesoAnTbCA NO BOMpoCcam K I'IepBOI7| Teme gucumnauHbl. Ons yCnewHoro oreeTa Ha
BOMPOCHI CTyOeHT O0/1XEeH 3apaHee noaArotoBUTb No TeMaM BOMPOCOB KOHCMNEKT NepBONCTOYHUNKOB.
B nepuon CaMOCTOSTENbHOM NOArOTOBKMN CTyOEeHTbl OOIXHbI I'IO,EI,pO6HO N3Y4UTb N
3aKOHCNEeKTNpoBaTb NEPBOUCTOYHUKK NO AncUumMnnnmHe cornacHo n3 03By4eHHOro npenogaBarenem
cnucka. aHHoe KOHCNEeKTUpoBaHme no3sO/INT CTyOeHTaM No3HAKOMUTbCA C HanpaBleHUAMN,
pa3pa6aTblBaeMblMVI OCHOBOMOJTIOKHUKAMUN HAY4HbIX WKOM CTpAaTern4eckoro MeHenXxmeHTa, 1
er'IY6J'IeHHO N3Yy4nNTb pasnenbl AncumnninHy.

KoHcnekT NepBONCTOYHMKA OCPOPMNAETCSA B NUCbMEHHOM BUIE. B yH4EeHNYECKYIO TeTpalb CTyOEeHThI
BbIMACbIBAKOT OCHOBHbIE Waewn, npencrtas/ieHHble B NepBONCTOYHUKE. KoHcnekT gonxeH cooepxartb
BbIXOOHble AaHHbIE NEepPBONCTOYHMKA, OATYy KOHCMNEKTUPOBaHUA, Ha3BaHWE pa3nena ('-IaCTI/I), Ha3BaHWMe
rnasbl, OCHOBHbIE MbIC/TA, OTPaXEHHbIE B N3y4EHHOM MaTtepuane.
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Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.04 "lMocyaapcTBeHHOE U MyHULMNAaNbHOE ynpasneHne".

Bup pabor

MeToaouyeckme pekomeHoauum

3K3aMeH

I'Ipm NOAroToBKe K 3K3aMeHy cnenyet OpUeHTUpPOoBaTbCA HA BOMPOChI MPOMEXYTOYHOIro KOHTPOJIA, Ha
nexkuumn, npo4ynTaHHble BO BpeMs 3aHATUIN, a TakXe Ha pekoMeHayemble NCTOYHUKKN NnTepaTtypbl. B

bunete 2 BOMpoca, Ha Kax bl n3 KOTOPbIX OOJ1XXEeH ObiTb MMHMMaTbHbIA OTBET ONs

y,D,OBﬂGTBOpI/ITGﬂbHOVI oueHkun. Bo BpeMs 3K3aMeHa CTydeHTa Oaetcs 20 MUHYT Ha NOAroToBKY K

6unety. CTyoeHT Ha BONpOChl buneTta oTBeYaeT YCTHO.

10. NMepeyeHb MHCGPOPMALLMOHHBIX TEXHOJOIMIM, UCMOJNb3YeMbIX NMPU OCYLLECTBNIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniauHe (Mooynio), BKJaoUYas nepeyeHb NporpaMMHOro obecneyeHns U MHGOOPMaLLMOHHDIX
CnpaBoOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
OUCUMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYEcKon 6a3bl, He0OX0AMMOW AN OCYLUEeCTBNeHus o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)
MatepuanbHo-TexHN4YeCKoe obecneyeHne 06pas3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNio) BKIIOYAET B cebs
crneyowme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITeNbHON PaboThl 0OYYaIOWMNXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesnbio (CToMbI 1
CTYNbS) 1 OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BOSMOXHOCTbIO MOAK/MOUYEHMUS K ceTn "VIHTepHeT" 1 obecriedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun 0Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIEKTOBaHHbIE CNELMAnM3npPoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ONs pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTumMeguiiHas ayoutopusi.

12. CpencrtBa apanTtauuMm npenogaBaHUs AUCLUMN/IMHBI K NOTPe6HOCTAM 06y4YaloLLuxcsi MHBaNUAa0B U AL, C
orpaHU4YeHHbIMU BO3MOXHOCTSIMA 30,0POBbSI

Mpw HeobxoOMMoCTK B 06pa3oBaTeNibHOM NMPOLECCe NPUMEHSIOTCS creaytolme MeToabl 1 TeXHonorum, obneryaroume
BOCMpUsITUE NHpopMaLMKN 0By4YaloWwmMMICs MHBANMAAMY U NNLAMW C OrPaHNYEeHHBIMU BO3MOXHOCTSIMIA 300PO0BbS:

- cO3[4aHve TeKCTOBOW BepcUM No6Oro HETEKCTOBOMO KOHTEHTA LS €r0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTVBHbIe POpPMbl, YO0OHbIE AN pa3fINYHbIX NOMb30BaTenei;

- CO3[aH1e KOHTEHTA, KOTOPbI MOXHO NPeACTaBWTb B Pa3nnyHbIX Buaax 6e3 notepn AaHHbIX U CTPYKTYpbI,
npenycMoTPETb BO3MOXHOCTb MaclWTabupoBaHus TekcTa U nsobpaxeHuii 63 notepm kayecTea, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTyphbl;

- cO34aHne BO3MOXHOCTEW Ais 06y4atowmxcs BOCIPUHUMATL OLHY U Ty XXe MHAPOPMaLMio U3 pasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NonyyYani MHOPMaLLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHNS -

ayaonanbHO;

- NPUMEeHeHne NporpamMmMmHbLIX CpencTs, obecneyvnBarolLMX BO3MOXHOCTb OCBOEHMS HABLIKOB U yMeHVII7I, popmMmpyeMbIx
OUCUMMNIINHON, 3a CYET albTepHaTUBHbIX CI'IOCO6OB, B TOM 4ucne BUpTyalnbHbIX na6opaTopv||7| N CUMYNALUNOHHbBIX

TEXHONOIA;

- MPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMMIA AN Nepeaayn MHGopMaLMm, OpraHn3aLm pasnuyHblx
POPM NHTEPAKTMBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenofasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbl AN NPOBEAEHNS BUPTYaNbHbIX NEKLUA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
LUCTaHUMOHHOIO 06y4YeHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALaAMU U 3aLMTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang opraHnsaumm oopM TEKYLLEro 1 NPOMEXYTOYHOro

KOHTPONA;

- yBenndeHne npononxXmnTenbHOCTh coayn O6y‘-la}OLIJ,VIMC9| MnHBANMOOM N NNLIOM C OrpaHU4eHHbIMN BO3SMOXHOCTAMA

300POBbS OOPM MPOMEXYTOYHON aTTeCTaLMM MO OTHOLWEHMIO K YCTAHOBNEHHOW NPOLOMKXUTENBHOCTUA UX CAAYM:

- NPOAOIXXUTENIbHOCTU CcOoa4n 3a4€Ta UM sK3aMeHa, nposoaonMoro B NUCbMEHHON poopme, - He 6onee 4eM Ha 90 MUHYT;

- NMPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K oTBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHON doopMe, - He
6ornee yeM Ha 20 MUHYT;

- NPOOOIXUTENIbHOCTU BbICTYNNEHUA 06yqa+ou4erocs1 npu 3awunTte KprOBOI7I pa60TbI - He bonee yem Ha 15 MUHYT.

Mporpamma cocTtaBneHa B cootTBeTcTBUM ¢ TpeboBaHnaMu GrOC BO n yyebHbIM nnaHom no HanpasneHuio 38.03.04
"ocynapcTBEHHOE 1 MyHULMNANbHOE ynpasneHne" n npodomnio NoaroTokn "lfocyaapcTBeHHas u MyHuULmMnanbHas

cnyxo6a".
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Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.04 "lMocyaapcTBeHHOE U MyHULMNAaNbHOE ynpasneHne".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.5.16 MeHenXMEHT u MapKeTuHr

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHve noarotosku: 38.03.04 - [ocynapcTeeHHoe 1 MyHULMNANbHOE ynpasneHme
Mpodpunb nogrotoBkm: FocynapcTBeHHas n MyHuumnanbHas cnyxbéa

KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcHoBHas nuTeparypa:

1. OcHOBbI MeHeoxMeHTa : y4ebHuk / A.M. EropwuH. ? 3-e n3g., nepepab. u gon. ? M. : UHOPA-M, 2018. ? 350 ¢c. ?
(Bbicwee obpaszosaHue: bakanaspuar). - Pexum goctyna: http://znanium.com/catalog/product/916114

2. OcHoBbI MeHe o XMeHTa : y4eb. nocobue / 4.10. Paatokosa, M.B. Becnanos, B.W. A6aykapumos [u gp.]. ? M. :
NH®DPA-M, 2018. ? 297 c. + [on. matepransl [SneKTPOHHbIR pecypc; Pexunm goctyna http://www.znanium.com]. ?
(Beicwee obpazoaHue: bakanaepuart). ? www.dx.doi.org/10.12737/24007. - Pexum poctyna:
http://znanium.com/catalog/product/927209

3. OcHoBbl MapkeTuHra: Y4ebHuk / Eropos tO.H., - 2-e nag., nepepab. n gon. - M.:HUL MH®PA-M, 2015. - 292 c.:
60x90 1/16. - (Bbicwee obpasoBaHmne: bakanaspuar) (Mepennét 76L) ISBN 978-5-16-003685-4 - Pexum poctyna:
http://znanium.com/catalog/product/472903

4. OcHoBbl MapkeTuHra / Moposos 0.B., - 8-e naa. - M.:Jawkos n K, 2018. - 148 c.: ISBN 978-5-394-02156-5 - Pexum
noctyna: http://znanium.com/catalog/product/415044

JdononHutenbHaa nuteparypa:
1. MeHepxmeHT: YuebHuk aons By3os / epunkosa U.H., - 4-e nag., nepepab. n gon. - M.:lIOHUTU-OAHA, 2015. - 511 c.:
70x100 1/16. - (3onoToi dhoHn poccuiickux y4ebHnkos) ISBN 978-5-238-01095-3 - Pexum pocTyna:
http://znanium.com/catalog/product/872924
2. MeHepxmeHT. MNpaktukym / F'epunkosa WV.H., - 2-e nag. - M.:OHUTU-OAHA, 2015. - 799 c.: ISBN 5-238-00889-9 -
Pexum poctyna: http://znanium.com/catalog/product/876948
3. MpakTrkym no mapkeTuHry: MpakTtukym / Cunsiesa U.M., 3emnsik C.B., CuHsies B.B., - 6-e nsg., nepepab. u non. -
M.:Odawkos n K, 2018. - 240 c.: ISBN 978-5-394-02680-5 - Pexum goctyna: http://znanium.com/catalog/product/937468
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Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.04 "lMocyaapcTBeHHOE U MyHULMNAaNbHOE ynpasneHne".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.5.16 MeHenXMEHT u MapKeTuHr

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHve noarotosku: 38.03.04 - [ocynapcTeeHHoe 1 MyHULMNANbHOE ynpasneHme
Mpodpunb nogrotoBkm: FocynapcTBeHHas 1 MyHuuMnanbHas cnyxbéa

KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamMYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeme
NapatenbcTBa "MaHb" , LOoCTyn K KOTOpOM NpepocTtasneH obyyatowmmes. 96C NapaTtenbcTea "MaHb" BktoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTsa "laHb" 1 opyrux BeLylwmx n3natenscts y4ebHoOM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHUYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO NuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANPaBReHUi A C COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.

YyebHo-MeToanyeckas nutepatypa ans GaHHOW ONCUMMNINHBI UIMEETCS B HANNYMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOPOW npenoctasneH obyvatowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CTyneHTa" SBNSeTCS 3NeKTPoHHON BrubnunoTtedHoin cuctemoit (36C), npepoctasnsatowel 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nnutepaType 1 OONOAHWUTENbHBIM MaTepunanam, NpuobpPeTeHHbIM Ha OCHOBaHWUW NPSIMbIX
[oroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepasnbHbIX FOCyAapCTBEHHbIX
obpasoBaTtenbHblX CTaHAAPTOB BbicWwero 06pa3oBaHuUst K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
YyacTn oopMnpoBaHns POHO0B OCHOBHOM 1 AOMONHUTENBHOW NUTEPATypbl.
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