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Mporpamma gucumnnudbl "MapkeTtnHr"; 38.03.02 "MeHeoXMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM

CrtpaHnua 2 n3 11.




Mporpamma gucumnnudbl "MapkeTtnHr"; 38.03.02 "MeHeoXMeHT".

Mporpammy oucumnnuHel paspaboTan(a)(1) OoueHT, K.H. (aoueHT) XycamHosa C.B. (Kadenpa akoHOMUKM U
MeHeLXMeHTa, PakynbTeT 9KOHOMUKU 1 ynpasneHns), SVHusainova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUn npuobpeTtaeMoi KOMNETEeHLUN
OK-3 CMOCOBHOCTBIO NCMONb30BaTh OCHOBLI 9KOHOMUYECKMX 3HAHWI B pasnnyHbIX cgoepax
nesTenbHOCTM
OK-6 CnocobHOCTbIO K camMoopraHn3aumm n caMmoobpasoBaHmio
OrK-7 CNOCcOBHOCTBIO pelwaTtbh CTaH4aPTHbIE 3a0a4M NPOECCUOHANBHON LeATENBHOCTU HA

OCHOBE MHJOPMALMOHHOM 1 BUBnMorpadonyeckoit KynbTypbl C IPUMEHEHUEM
MHCPOPMALMOHHO-KOMMYHMKALIMOHHBIX TEXHOMOTUIA 1 C YHETOM OCHOBHbIX
TpeboBaHmMii MHChOPMaLMOHHOK 6e3onacHocTH

MnK-3 BnafeHUeM HaBbIKaMy CTpaTErMyeckoro aHanmaa, paspaboTku U OCYLLEeCTBNEHUS
cTpaTterumn opraHusauum, HarnpaeneHHon Ha obecnevyeHne KOHKYPEeHTOCNoCoBHOCTU

MnK-9 CMOCOBHOCTBIO OLiEHVBATL BO3AENCTBUE MAKPOSKOHOMUYECKON cpenbl Ha
COYHKLMOHMPOBAHWE OpraHn3aLuii 1 OpraHoB rocynapCTBEHHOIO U MyHULMNANBHOTO
yrpaBneHusl, BbISIBAATb U aHANM3MPOBaTb PbIHOYHbBIE 1 CNELMIUYECKNE PUCKU, @
Takxe aHann3npoBaTb NOBEAEHWE NOTPebMTENen aKOHOMUYECKMX Bnar n
ChOpMMPOBAHUE CrpOCa HA OCHOBE 3HAHWUSI 9KOHOMUYECKMX OCHOB NOBELEHMS
opraHn3aumnin, CTPYKTyp PbIHKOB 1 KOHKYPEHTHOI Cpeabl 0Tpacnv

O6yyatolmincs, 0CBOMBLINA LUCLMUMANHY (MOOYNb):
JonxeH 3HaTb:

— BIIEMEHTbI OKpYXatolern cpeabl NpeanpuaTus,;

- MeToAa cbopa NepBUYHON 1 BTOPUYHOW MHCpopMaLnK;
— VHCTPYMEHTbI MapKeTuHra.

JlonxeH ymeTb:

— onpenenstb JOCTOMHCTBA U HELOCTATKN Peanm3yemMoin NpoayKunn/ycnyr;

- BrlafeTb HaBblkamu cbopa HeoBX0aMMON UHGPOPMAaLIMKM O KITMEHTaX, KOHKYPEHTax, MOCTaBWuKax, NocpeaHmKax u
ap.;

— CTaBWTb NPaBW/bHbIE LENN 1 3a4a4v nccnenoBaTenbckon paboThl;

— onpenensitb CNpoC Ha ToBapbl/yCnyru;

— CErMeHTMpOoBaTh PbIHOK;

— NO3ULMOHMPOBATb TOBAp;

— NPOBOAUTb aHaNN3 TEKYLWeEN CMTyaunmn Ha pbiHKE 1 NPeanpusaTin, a Takxe yMeTb NPOrHo3npoBaTh CUTyauunto B
KpPaTKOCPOYHOM 1 LONTOCPOYHOM NEPUOLE.

JlonxeH BnageTb:

— MeTogaMun aHanuaa notpebuTenei, cnpoca, KOHKYPEHTOB;

— MEeTo4aMm aCCOPTUMEHTHOIO NPEaNOXEHMNS;

— MeTo4aMm NPUHSATUS CTpaTErnyeckunx, TaKTMYECKNX 1N onepaTUBHbLIX PeLLeHIi

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa oucumnnuHa (Mogynb) BKNtoYeHa B pasgen "B1.6.14 OucunnanHbl (Mogynm)" OCHOBHOWM NpodpeccnoHanbHOM
obpasosatenbHol nporpammbl 38.03.02 "MeHeaxmeHT (Jloructuka)" n oTHocmTcs K 6a3oBoli (06WwenpoddeccroHanbHoM)
yacTu.

OcBauBaeTcs Ha 2 Kypce B 3, 4 cemecTpax.
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Mporpamma gucumnnudbl "MapkeTtnHr"; 38.03.02 "MeHeoXMeHT".

3. O6bem gucumunanHbI (MOAyns) B 3a4eTHbIX eAuMHMLaX C YKa3aHMeM KONMYecTBa YacoB, BblaeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaroLmxcs ¢ npenopasarenem (Mo BMAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatlomxcs

O6was TpynoeMKOCTb ANCLMMVHBI COCTaBASIET 6 3a4eTHbIX(ble) eanHuL(bl) Ha 216 yaca(os).

KoHTakTHasi paboTa - 22 yaca(os), B TOM 4yucne nekuum - 10 yaca(oB), npakTnyeckme 3aHsATUs - 12 yaca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocrTositenbHasi pabota - 185 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 9 yaca(os).
®dopma NPOMEXYTOHHOr0 KOHTPONS ANCLMUMANHBI: OTCYTCTBYET B 3 CEMECTPE; 9K3aMeEH B 4 ceMecTpe.

4. CopepxaHue AuCUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3genam) ¢ yKkasaHMeM OTBeAEeHHOro Ha
HUX KONUYeCTBa aKkageMU4ecknx 4acoB U BUAOB y4ebHbIX 3aHATUI

4.1 CTpyKTypa U TeMaTU4eCKUi nnaH KOHTaKTHON U CaMOCTOATENbHOM paboTbl NO AUCUUNIUHE (MOAYIIO)

Buabl u yachbl
KOHTaKTHOW paborThbl,
Paspenbl pucumnnuHel / MX TPYyAOEMKOCTb CamocrosiTenbHasi
N moayns Cemectp (B yacax) pa6ota
MpakTnyeckuelaboparopHble
Jlekumn 3aHATUSA paboTbl
Tema 1. [NoHATUE 1 opraHn3aums
1.|MmapkeTuHra. MapkeTnHrosas cpega 3 2 2 0 20
donpMmbl.
Tema 2. Cnpoc kak 06bekT
2. MapKeTuHra. 3 2 2 0 10
3.[Tema 3. ToBapHbIi MApKETUHTr. 3 2 2 0 10
4.|Tema 4. LileHOBO MapKeTUHT. 4 2 2 0 45
5./Tema 5. CObITOBON MapKETUHT. 4 1 2 0 45
Tema 6. MapkeTuHrosble
6. nccnenoBaHns 1 KOMMYHUKaLUN. 4 1 2 0 55
NToro 10 12 0 185

4.2 CopepxaHue aUCUUMIUHLI (MOBYNS)
Tewma 1. NMoHATMe 1 opraHn3auus mapkeTuHra. MapkeTuHrosasa cpena coupMbl.

MoHsTME MapkeTyHra. OT1anbl Pa3BuTUS MapkeTuHra. KoHuenummn mapketuHra. Llenw, npuHumnel v goyHKLUK
MapkeTuHra. Bunbl mapkeTuHra. YnpasneHvue MmapkeTuHrom. MNnaHuposanHve MapkeTuHra. MpuHLmunel opraHmaaumm
MapKETVHrOBOW AEeSTENbHOCTV B KOMMAHUN.

I'Ipeunocn:ml(vl BO3HMKHOBEHUA MApKeTuHra. |/|CTOpI/19I BO3HMKHOBEHWNA N PA3BUTUA MAPKETUHra. uknia PbIHOK U
aHTMMOHONMONBbHOE 3aKOHO4aTeNLCTBO. BO3HNKHOBEHME HaquoM Teopuwn, pemalomeﬁ cObITOBbIE I'IpO6J'IeMbI. HayKa
,EI,I/ICTpI/I6b}OLI,I/I5|. Passutue Teopun ,EI,I/ICTpI/I6bPOLlI/1I/I, 3a0a4un JJ,I/ICTpMébPOLI,I/II/I, nepexon K MapkKeTuHry. OcobeHHoCcTH
BO3HVMKHOBEHUA MAapKeTuHra Ha pOCCI/II;ICKOM PblHKE, MUKPOMapKeTUHr, MakpoMapKeTuHr, MeraMapkKeTuHr. rlpVI‘-II/IHbI
co3naHun4g C}'Iy)K6bI MapkKeTuHra Ha ,D,eIZCTByPOU.leIZ hupme. pr,EI,HOCTI/I BHEeOpEHNA MapKkeTuHra Ha pOCCI/II7ICKOM PbIHKE.

MCTOpVIﬂ pasBUTUS MAPKETMHIra Kak CUCTEMbI yNpaBieHNst KOMMEPYECKON OesATeNbHOCTbIO. OT1ansbl pPa3BuTnA
MapkeTuHra. KOHLleFITyaﬂbele noaxonbl K opraHn3aunmn MapkKeTuHra.

KoHuenuus coBepweHcTBOBaHMS npomasoacTea. KoHuenums coBeplueHcTBoBaHNs cbbita. KoHuenuus
COoBeplueHCcTBOBaHUSA ToBapa. [MoTpebutenbckas koHuenuus. KoHLenums coLmanbHO-3TUYEeCKOro MapkeTnHra. Y cnosus
(hOPMMPOBAHMS, CYTb, 0COBEHHOCTY KOHLIENUWIA, COBPEMEHHbIE YCNOBUS MPUMEHEHUS, e NPOM3BOAUTENS U CNOCODbI
IOCTUXEeHUs uenei, HegoctaTky KOHUEenumii.

KoHuenums MmapkeTuHr-muke (KoHuenuus 5P) noHnMMaHmne MmapketuHra Kkak KOMNAeKCHOW U CNOXHOM CUCTEMbI, yrpaBnss
KOTOPOIi4, HE0H6X0,AMMO BO3OEVICTBOBATL HA BCE €€ 3NEMEHTHI.

MATb OCHOBHbIX HaNPaBNEHUA MAPKETMHIra-MUKC: TOBAPHbIA MapKETUHT (product), LeHOBOW MapKeTuHr (price),
MapKeTUHI KOMMYHVKaLuid (promotion), cObITOBOM MapkeTuHT (place), kaapoBasi NoONMTMKa KOMNaHUM 1 (0OpMUPOBaHME
noTeHuunanbHbIX KNMEHTOB (people).

,El,onrocpo'-lele N KpaTKOoCpO4Hble Lenn MapkeTuHra. Makcumnaauns I'Ipl/l6bIJ'II/I. PacumpeHme PbIHOYHOI 0 BANAHUA
komnaHun. Ctabunmsaums OOCTUTHYTOro NONOXeHn4. OcHoBHbIE NPUHUWNbI MAPKeTUHra.

KOHBEPCWOHHbIA, CTUMYNUPYIOWMNA, Pa3BUBAIOWMIA MAPKETUHT, PEMAPKETUHI, CUHXPOMaPKETUHS, NOALEPXUBAIOWMIA
MapKeTUHF, OEMAPKETUHT, NPOTUBOLENCTBYIOWMNA MAPKETUHT: OCOBEHHOCTY U YCNOBUS NMPUMEHEHNS.

MoHsATMe nnaHnpoBaHus, aTanbl NNaHNPOBAHUA. CTpaTeFVILIeCKoe, TakTn4yeckoe 1 onepaTtnBHOE NnaHMpoBaHWe: 3anadn
n cogepxaHume. Ponb MapkeTuHra B cTpartern4eckom niaHmpoBaHUmM KoMnaHMn.
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Mporpamma gucumnnudbl "MapkeTtnHr"; 38.03.02 "MeHeoXMeHT".

Moaxoopl K OCYWECTBNEHNIO MapPKETUHIOBOW AEATENbHOCTA KOMMAHWMW: XapakTepucTika, yCnoBus NPUMEHEHNS.
MpYHLMMBI OpraHn3auuy MapkeTUHroBom cnyx6bl. CTpykTypa MapKeTUHIroBOM ClyX6bl KOMNaHUW. OYHKLMOHANBHBIN,
MaTpUYHbIA 1 MPOBNEMHBIV MPUHLMMBI MOCTPOEHUS MAPKETUHIOBOMN CnyX6bl. CTpaTernyeckuii, TakTMYECKMi 1
OMepaTuBHbIA MApPKETUHT: UX XapakTepuctuka. PopM1poBaHme KOPNopaTUBHOM KyNbTypbl.

Tema 2. Cnpoc Kak 06 beKT MapKeTUHra.

MoHsTMe u Tnonorus notpebHocTtel. Tunbl noTpebuteneit. MoseneHne notpebutens. MoHsTHe M BUABI cnpoca.
CermeHTauus pbiHka. PakTopbl U 3aKOHOMEPHOCTK crnpoca. KOHCbIOMEPU3M 1 ero 3Ha4eHne Ons MapkeTuHra.

MoHATUS HyXAabl, NoTpebHocTU, nx pasnundue. MoHaTve notpedutens. MoHsTe cnpoca. MNpPrYMHbI 3yYeHns
noTtpebHocTel. dakTopbl, BUSOWME Ha POPMUPOBaHUE 1 pasBuTne noTpebHocTel. Knaccudukaums notpebHocTel.
DTanbl XXM3HEHHOro Lykna noTpebHocTen. 3aKOHOMEPHOCTU Pa3BUTUSI NOTPeBHOCTEN: 3aBMCUMOCTbL NOTPEeBHOCTU OT
YPOBHS I0XOO0B, OT MOJly4aeMoli MONEe3HOCTM, 3aKOH BO3BbIWEHMWS NOTPebHOCTEl, 3aKOH B3aVMHOr0 CTPaxoBaHUS
NOKONEHNIA.

N3yueHune notpebuteneit kak ocHOBa 3CDHEKTUBHOrO MapKeTuHra. Tunonorus notpebuteneir. Tunel notTpebuteneii no
HarmpaBneHW0 UCMONb30BaHNS TOBAPOB: UHAUBMAYaNbHbIE NOTPebUTenn, MaccoBble NOTPebuTenm, NPON3BOLCTBEHHbIE
notpebutenu. Tunel noTpebuteneit No NCMXONOrMYECKUM XapakTepUCTVKaM: ABUXMUMbIE NOTPEBHOCTHIO,
WHTErpMpoBaHHbIE IMYHOCTU, SKCTPABEPThI, UHTPOBEPTHI. TUMbl NOTPEBUTENEH MO OTHOWEHUIO K LIEHE: SKOHOMHBbIA,
anaTuyHbIA, paLMoHanbHbIfA, NEPCOHNGULMPOBAHHDIA. Tunbl NOTpebutenei No NPrUaHaky KOMMyHMKabenbHOCTW:
packoBaHHbIe, 3aXaTble, PaBHOLYIIHbIE.

MoTtpebuTenbckoe noBeneHMe kak 06beKT N3ydeHns MapkeTuHra. OCHOBHbIE (DaKTOpPbI, BUSIOIWME HA NOBeAEHWE
WHAVBMOYyaNbHbIX MOKynaTenen; BHEWHNE U BHYTPEeHHNe doakTopsbl. Lleny nccnenosaHuns noseaeHns nokynaTenem.
MoTmBaumsi noTpebHoCTEl, ee 3Ha4YeHne ons MapketTuHra. Mooenu nokynatenbckoro noseneHust. MobyantenbHble
MOTUBbI 1 UX BUABI: paUMoHanbHbIe 1 SMOLMOHaNbHbIE. Teopun MoTMBaLMKU NOTpedbrTenbCcKoro noseneHus. Teopus 3.
®peitpa. Teopus d. Mepubepra. Teopust A. Macnoy. MNpouecc npuHATUS peweHuns o nokynke. OcosHaHve Npobnemoi.
BHyTpeHHMe 1 BHewWwHre pasapaxuTenu. MNouck nHcpopmaumm. MIctouHmkn nHdopmauum notpebuteneir. Komnnekt
0CBELOMNEHHOCTU NOTPebuTens n komnnekT Boibopa. OueHka 1 BbIbop npuemnembix BapuaHTos. Ctannm obpaboTku
WHpopMaLMN: KOHTaKT, BHUMaHWe, NoHMMaHue, NpuHaTne, coxpaHeHme. Nokynka. ToBap Kak aneMeHT Komnnekca
MapKEeTMHroBbIX KOMMYHMKaLIMA. ToBap Kak onpenenéHHblii Habop CBOMCTB. XapakTepHble cBoCTBA ToBapa. PyHKLMS
NMone3HOCTM CBOMCTBA TOBapAa C TOYKM 3peHust notpebutens. MNoHATue obpasa Mapku. MoTpebneHne u oueHka ToBapoB
B npouecce notpebnenus. Mocnenytolwee noBeaeHe yAOBNETBOPEHHOMO 1 HEYLOBNETBOPEHHOIO NoTpebutens.
Ocob6eHHOCTM MoLenu NoBeAEHUSI UHCTUTYLIMOHANbHbIX NoTpebuTeneir. dakTopsbl, BIMSIOWME HA NOBEAEHME
nokynaTener ToBapoB MPOMBIWIEHHOro HasHavyeHms. Moaenb nokynaTenbckoro NoBeAeHns Ha pbiHKEe TOBapOB
NPOWN3BOACTBEHHOrO Ha3Ha4YeHus.

CermeHTaums pbiHKa Kak HEOBXOOMMbIA SMIEMEHT ero perynnpoBaHus. NoHSTUS cermeHTaumm, CerMeHTa poiHka. 3anaqn
cermeHTauun. YcnoBust apekTMBHONM cermeHTaummn. PeiIHOYHas HMWa Kak YacTb cermeHTa. BeptukanbHas v
ropusoHTanbHas Huwa. Kputepum cerMmeHTaumm: reorpadouyeckuii, LeMorpacpmyeckuii, ICMxorpaconuyeckui,
noBefeHYeckuid. [apameTpbl CErMEHTUPOBAHUS MOTPEBUTENBCKOrO PhiHKA U PbiHKA NMPOAYKLAW NPON3BOLCTBEHHOMO
HasHadeHusi. Boibop LeneBbix cerMeHToB. OLeHKa CTENEHW NPUBNEKATENbHOCTM PbIHOYHBIX CErMeHTOB. CTpaTerum
0XBaTa pblHKa: HEAMPIEPEHLMPOBAHHDIN MAPKETUHT, LMEEPEHLMPOBAHHbIA MAPKETUHT, KOHLEHTPVPOBAHHbIN
MapPKETUHT.

3HayeHue hakTopoB crnpoca 1 nx knaccudoukaums. OCHOBHbIe 3aKOHOMEPHOCTM CMNpOca: 3aBUCUMOCTb CNpoca OT LEH,
3aBUCKMMOCTb cripoca oT aoxona. MNapanokc BebeneHa, napanoke IxudpdgoeHa, agodhekT 3aMellaeMocTl. 3aBUCMMOCTb
crpoca oT Ka4yecTBa TOBapOB NPV COBOKYMHOM BNUSIHUN LieHbl 1 goxona. 3akoH SHrens. 3akoH Llesabe. 3akoH MapeTo.
3akoH ManbTtyca. Cxema oopMrMpoBaHus cnpoca.

MOHSTME KOHCBIOMEPM3MA, NPUYKHBI €0 BO3HVWKHOBEHWS U UCTOpWS pa3BuTtus. MoHsaTne cyBepeHuteTa notpeburens.
CeMb 0CHOBHbIX Npas notpebutenein. OcCHOBHbIE NonoxeHns 3akoHa O 3awuTe npas NoTPeduTens. YupexaeHus u
opraHusauuu, awmwarowme npasa notpebuteneii. OCHOBA BbINMOMHEHMS MAPKETUHIOBbIX 3a4a4 CreuuanncTamMm B
obrnactu MapkeTuHra.

Tema 3. ToBapHbIA MapKEeTUHT.

MoHsATne ToBapa. KHaCCI/I(bI/IKaLI,I/IFI, YPOBHU N nepapxmda toeBapos. HomeHKnaTypa TOBapoB U TOBaprIIZ ACCOPTUMEHT.
Tosaprle cTparterumn. Paspa6on<a HOBOro ToBapa. MapKeTI/IHF KN3HEHHOro Uknkna toeapa. KayectBo u
KOHKypGHTOCI‘IOCOéHOCTb. MapO‘-IHbIIZ MapKeTUHr. TeCTI/IpOBaHI/Ie TOBapa, Ha3BaHu4, ynakoBKW.

MoHATUS ToBapa, KauecTBa U KOHKYPEHTOCNOCOOHOCTH ToBapa. YPOBHM TOBapa: KyeBas LLeHHOCTb, OCHOBHOW TOBAp,
0XMOAeMbIil TOBaP, YNyULleEHHbIA TOBAp, MOTEHUMANbHLIA TOBAp. YPOBHM Nepapxum TOBAPOB: CEMENCTBO NOTPeBHOCTEN,
CEeMencTBO TOBapOB, K/lacc TOBapOB, TOBApHAasA MHMA, TUM TOBAPOB, TOProsas Mapka, TosapHas eanHuua.
MoTtpebuTtensckne ToBapbl 1 yCnyru, NPOMbIWNEHHbIE TOBapbl. Knaccudukauus ToBapos. Tunonorus notpebutensckux
TOBapOB MO TMNy cnpoca. HomeHknaTypa ToBapOB U TOBAPHbI aCCOPTUMEHT.

MoHsATE TOBapHOM NonunTrka onpMbl. MNMpuyrHbI ycTapeBaHus 1 06HOBNEHUS TOBApOB. ToBapHbIE CTpaTernu: Bapuaums
npoaykTa, antdepeHUMpoBaHme, avBepcugmrkaums npoaykta. Paspabotka HOBbIX TOBapOB. dTanbl pa3paboTku
ToBapa. dakTopbl ycnexa HoBoro Toapa. MNMoHATUe XU3HEHHOro Luukna ToBapa. Kputepun BoloeneHns craauni
XMW3HEHHOrO LyKna.

OT1anbl XM3HEHHOrO LyKNa ToBapa: BHEAPEHME, POCT, 3PENOCTb, Cnaf. AHanU3 XM3HEHHOTO LKA TOBAPHOW

Kateropuu, pasHoBNAHOCTW ToBapa v Toprosoit Mapkn. OCHOBHbIE pa3HoBuAHOCTY KpuBbix XLUT. Ctpateruu
MapKeTUHra Ha pasfuyHbIX 3Tanax XW3HEHHOro Uukna ToBapa: Lenm u XxapakTepuCTUKWU.
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Mporpamma gucumnnudbl "MapkeTtnHr"; 38.03.02 "MeHeoXMeHT".

lMoHATMS KavecTBa, KOHKypeHTOCI'IOCO6HOCTI/I. TeCTVIpOBaHI/Ie TOBapa, MeTodbl TECTUPOBAHNA, CEPTUUKALINS. CDaKTOpr
KOHKypeHTOCI'I0006HOCTVI. Ha60p I'IOTpeéVITeﬂbCKVIX napamMmeTpoB ToBapa. KﬂaCCI/ICpVIKaLI,I/IFI CBOWCTB TOBapa no crteneHn
N3MEPUMOCTN. KJ'IaCCVI(*)I/IKaLI,VIﬂ CBOWCTB TOBapa no HasHa4YeHuo N XapakTepHbIM NMPU3HaKaM.

MoHsTME TOProBoi Mapkun. OneMeHTbl TOProBol Mapku. MNMoHSTWS noroTuna u Toproeoro obpasa. Buabl ToBapHbIX MAPOK.
XapakTepucTuka n ocobeHHOCTV Mapku. YnpaBneHue ToproBeiMm MapkamMu. MapoyHble cTpateruy B TOBapHOM
mapkeTtuHre. MNoHaTne TecTnposaHus. Llenb n 3agaym TectmposaHns. Ka4eCTBeHHbIE Y KONMYECTBEHHbIE METObI
npoBeaeHns TecTMpoBaHmns. TecTupoBaHne NpoaykTa: uenb, 3a4a4qu, Buabl TeCTMpoBaHus. TecTuposaHne HOBOro
npoaykTa, TeCTUPOBaHNE NPOAYKTa, CyWEeCTBYIOWEro Ha pbiHKe. Llenn onpeneneHHoOro n cnenoro TeCTMpoBaHusl.
TecTupoBaHue ynakosku: Liefib, 3a0a4u.

Tema 4. LleHOBOW MapKeTUHT.

Ponb 1 doyHKUMK LieHbl. DakTopbl MApKEeTUHIOBOro LieHoobpa3oBaHus. LieHoBble cTpaternn. Metobl MapKeTUHIOBOro
ueHoobpasoBaHus.

Ponb ueHbl Ha pbiHKe. NoHATMe 1 doyHKUMK LeHbl. Knaccndoukaums ueH. CTpykTypa LeHbl. YcuneHve cTpaTterm4eckom
PONM LieHbl B MPOLLECCE N3MEHEHUSI 9KOHOMUYECKOM 1 KOHKYPEHTHOM cpedbl. MecTo LeHbl B CUCTEME MapKETMHIOBOrO
LeHoobpa3oBaHus. STarbl MAPKETUHIOBOrO LLEHO0Opa30BaHMS.

dakTopbl LieHooBpasosaHus. MNpPon3BoACTBEHHbIE PAKTOPbI LIeHO0OPAa30BaHNSA: N3AEePXKW, MPON3BOACTBEHHbIE 1
dprHaHCOBble BO3MOXHOCTU. Crpoc Kak doakTop LieHoobpasoBaHus. 3aKoH Cnpoca, aNacTUYHOCTb Crnpoca, akTop
OrpaHNYeHHOCTY 00X0a M MCUXONOrMYECKOro HacTPOos Ha LieHy. YpoBeHb KOHKYPEHTHOCTY pbiHKa Kak dhakTop
LieHooOpa3zoBaHus. KoHkypeHUMs NpoaasLoB 1 nokynarenem, nepekpectHas anacTuyHocTb LeH. CBolcTea ToBapa Kak
hakTop LieHoobpa3oBaHus. Tun ToBapa, CTaans XU3HEHHOro LWKa, KayecTso. dukcaums LeH, agMUHUCTPaTUBHOE U
9KOHOMMYECKOe perynmposaHne. YnpasnseMocTb LieHo00pa30oBaHNs B KaHane ToBapoasuxeHusi. Ctparternyeckas Lenb
PVPMbI Kak doakTop LieHoobpasoBaHus MoHATUE LieHOBOM cTpaTeruu. Tunbl LIEHOBbIX cTpaTeruii. LieHoBble cTpaTteruu:
MO YPOBHIO LIeH Ha HOBbIE TOBAPbI, MO CTEMEHN N3MEHEHWS! LieHbl, MO OTHOLIEHWIO K KOHKYPEHTaM, Mo NpuHLMMY
TOBAPHOIA 1 NOKynaTenbCckow andodpepeHLmaLn: Lenm, yCnoBms MpuMeHeHns, MPenMylllecTsa n HeJoCTaTKu.

Twnonorus METOOOB LEeHOOBPa30BaHUS. 3aTpaTHbIE METOAbI LeHO0bpa30BaHus, MPUMEHEHVE 3aTPATHOrO METOAa NpW
pacyeTe HUXHKX rpaHuL ueH. Metonbl LueHoobpasoBaHus, OpUeHTUPOBaHHbIE Ha cnpoc. MeTonbl LeHoobpa3oBaHus,
OPVEHTUPOBAHHbIE HA KOHKYPEHLMO. [pon3BoaHble METOLbI LLeHO0Bpa3oBaHus. TakTMieckue npreMbl MapkeTUHIOBOrO
LeHoobpa3zoBaHus. OCHOBHbIE NPVEMbI 1 METOLbI U3YHEHWS LIEH W LIEHOBOW CUMTyaLmn Ha PbIHKE.

Tema 5. CObITOBON MapKETUHT.

OCHOBHble MOHSATUSA COLITOBOrO MapkKeTuHra. q)yHKLI,I/II/I 1 aTanbl cobiTa. Pacnpe,ueneHVle. rlpl/l‘-II/IHbI n crparernm Bbl60pa
nocpenHnKoB. Buapl nocpenHnKoB. OTHoLWeHMs B KaHane TOBapOOBUXKEHUA.

MoHsTME TOBapOABUXEHNS. DKOHOMUYECKOE 1 PU3NYECKOE NepeMelleHne Toeapa. [MoHaTue cbuita ToBapa, ero Tvnbi.
DyHKUMK cHbITa, MOTOKMU TOBAPOLBMXEHUS. OTINYUTENBHBIE XapPaKTEPUCTUKM cObITa/Npoaaxu n cobITOBOro
MapKeTuHra.

Co,uepxaHme OCHOBHbIX 3TanoB cHbiTa KOMMaHUN: MOUCK nokynarens, opraHn3auus 06p8.60TKI/I N BbINONHEHNA 3aKa30B.
OcHoBHble 3a8a4un KOMMep‘-IeCKOIZ nornctukn. KaHanbl TOBapoOOBUXEHUA (pacnpe,ueneHMﬂ, C6bITa), X NMOHATUA,
OCHOBHbIe TUMbl. nmvHa n WnpunHa KaHana. YDOBeHb KaHanoB T0BapoOOBUXEHNA. SC*)C*JGKTVIBHOCTb N ONTUManbHOCTb
KaHanoB pa3/iM4yHOro ypoBHA4. Llenb nepepga4yun cObITOBbIX (*)yHKLI,I/IIZ nocpenHnKam. npllll-II/IHbI Mncrnonb3oBaHnAa 1
Hencnonb3oBaHM4 NocpenHMKOB. CTpaTeFI/II/I cbbiTa no npuHUMny Bbl60pa I'IOCpe,EI,HI/IKOB/KJ'II/IeHTOBZ 9KCK/TO3UBHbIN,
WHTEHCUBHbIV U CeNeKTUBHbIA TUN cobiTa.

Knaccudprkauus nocpesHUKOB. Buabl TOproBbix NOCPELHNKOB MO doyHKUMAM cObiTa. Byuapl NOCPenHNKOB MO HANMYMIO
cobcTBeHHOCTH. Buabl nocpenHMKoB-cOBCTBEHHUKOB NPOAABAEMOro ToBapa. Buabl nocpesHUKOB, He NMEetoWUX npaea
CcOBCTBEHHOCTM Ha NPOaABaeMbIii ToBap. Buabl areHToB.

rlpI/IHLI,I/II'IbI OTHOWEHWA C nocpenHKoOM 0o n nocne Bbl60pa KaHana ToBapoABunXeHus. KpI/ITepI/II/I Bbl60pa nocpenHuKoB.
(DOprI KOHTPONA N CTUMYNNPOBaHUA pa6OTbI nocpenHuka.

DopMbI COTPYLHNYECTBA YPOBHEN KaHana ToBapoaBUXeEHNS. [TpU3HaK1 KOHBEHLMOHANBHBIX U KOOPAMHMPOBAHHbIX
KaHanoB ToBapoABMXEeHUs. KoopauHauus KaHanoB TOBApPOABUXEHNS: BEPTMKANbHASA U FOPU30HTaNbHAS.
BepTrkanbHble MapKETUHIOBbIE CUCTEMbI: KOPNOPATUBHBIE, KOHTPONMPYEMbIE U LOFOBOPHbLIE KaHasbl TOBAPOLBUXEHUS.
Crparterum govpMbl Mo NMPUBNEYEHNIO MOCPELHUKOB: CTPATENMS BTANKMBAHUS, NPUTAMMBAHUS, CMELWaHHbIE CTpaTeruu.
TwWnbl KOHKYPEHLMY B KaHane ToBapoaBUXeHNs. dpaHyaria3nHr kak oopMa KOopAMHALMN.

Tema 6. MapkeTUHroeblie UCCnenoBaHUA U KOMMYHUKaLL UK.

Crnctema MapkeTHrosow MHpopmaumn. Popmbl KOMMYHMKaUWA: peknama n PR. MapkeTnHrosble nccnenosaHus.
NHcTpymeHTapuii mapkeTuHra. MNprHLMnibLl oopMMpoBaHns peknamHoro bioaxera.

rlpI/IHLI,I/II'IbI N KOHLenTyanbHble noaxoAdbl K nposeneHnio MapKeTUHroBblX nccnenosaHuii. Metoapbl n npouenypbl
MapKeTUHroBbIX nccnenosaHuin. O6bekThl MapKEeTUHIroBbIX nccnenoBaHuia.

MoHSATMS MapKeTUHra KOMMyHUKaLWiA, NPOABUXEHMS, Lenesoli ayantopumn. Hanbonee pacnpoctpaHeHHble (oopMbl

KOMMYHMKaLWii: peknama, CBs3u ¢ 06WeCcTBEHHOCTbIO, MabnucnTy, nponaraHaa, MeEpPornpUsTUS No CTUMYNMPOBAHUIO
cbbiTa, NPSAMOI MApKETUHT, IUYHAA NPoaaxa, peknaMa Ha MecTe Npoaaxu, MepyeHaanavHr. Llenn MapkeTnHrosbix
KOMMYHUKaLMIA.
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Peknama kak BaxHblii 3NeMeHT KoMnnekca npoasuxeHus. Kpatkas uctopust passutust peknambl. Knaccudprkauus
BUIOB peknambl. CpeacTea pacnpocTpaHeHust peknambl. Peknama B npecce. MNevatHas peknama. AyauosusyanbHas
peknama. Paguopeknama. Tenepeknama. Mpsivas noytoBas peknama. PeknamHble cyBeHupbl. HapyxHas peknama.
KomnbioTeprnsoBaHHas peknama. CBsiau ¢ 06WEeCTBEHHOCTbIO: MOHSATYE, e 1 3aaa4um cinyx6bl CBA3ei ¢
006WecTBEHHOCTBIO, Ccopepa NprMeHeHUs nabnuk puneiwHs. Meponpuatus nabnuk puneiwHs. dopMmpoBaHve Lenei,
ctpatermu n 6ioaxeta PR-kamnaHun. CocTaBHbIe 3neMeHTbl Nabnuk puneiwHa: nponaraHaa u nabnucutu.

MeponpusTisi no CTMMynpoBaHUto cbbiTa: NOHSATUE, Luenu 1 3agadqn. OCoBeHHOCT MapKETUHIOBON AeATENbHOCTM MO
CTUMynupoBaHuio cbbiTa. MNpsMoi MapkeTUHr: NOHSATWE, Luenn 1 3agadn. CpencTea npsiMoro MapketuHra. JloctouHeTea
MCMOMb30BaHNs NPSIMOro MapPKETUHra B MPOLECCE KOMMYHUKALMN.

JInyHble npoaaxu: noHATne, uenm n 3aanadu. I"Ipou,ecc NINYHON nponaxu. Twnbl noBeOeHus npoaasua B npouecce
NNYHOM npogaxu: npemmyuectea N He4OCTaTKWN. MoHsATne Mep'—leH,D,aI7I3IAHFa.

Crapun pa3paboTku hopM KOMMyHmKaLun. Beibop Lenesoi ayautopun, onpeneneHne Xenaemon 0TBETHON peakLuu.
OTanbl noKkynaTenbCcKom rotoBHoCTU. Nepapxuns Bo3aeicTems npoasuxeHns. Mogenb ?y3Hain-nodyBCcTByn-Kynu?.
Mognenb ?kynu-noyyBCTBYi-y3Han?. Beibop obpalieHns u cpeacts ero pacnpoctpaHeHus: monens AIDA. CTpykTypa,
Tematvka u goopma obpaleHus. Paspabotka ctpaterum peknamol. Boibop cpefncts pacnpocTpaHeHns obpalieHus.
WNcecnenosaHve agodpekta BO3LENCTBUS COODLWEHUS HA LIENEBYIO ayAMTOPMIO: 9KOHOMUYECKME N HESKOHOMUYECKME
MeToabl oLeHKM. OCOBEHHOCTU OLEHKU 3GCPEKTUBHOCTI MEPONPUSATUI MO CTUMYNNPOBaHMWIO Npoaax. MNprinHel
CHUXEeHNS adhdekTUBHOCTU peKknambl.

PaspaboTka peknamHoro 6roaxeTta. MeToapl COCTaBNeHNs peknaMHoro 6oaXxeTa: aHanMTUYeckme 1 HeaHanuTmyeckue,
UX XapaKTepucTuka, 0COBeHHOCTY NpUMEHeHst. YyeT nencTeums S-obpasHoro agogpekta npu paspaboTke boaxera.

3akoHO4aTeNbCTBO Kak OCHOBA COBMIOAEHMS STUHECKUX U COLMATbHBIX HOPM NPV MPOBELEHNN NMONUTUKM
KOMMyHMKaumii. OCHOBHbIE 3aKOHOAATENbHbIE aKTbl POCCUIACKOrO 3aKOHOAATENBbCTBA B OTHOLWEHUN PEKNaMbI.
MexayHapoHble CTaHAapThbl PEKNaMHOM OeATENBHOCTU. DTMHECKUe NPobneMbl MapKeTUHra KOMMyHMKaL . OCHOBHblE
cnocobbl NPaBoOBOW 3aLMTbl NOTPEOUTENEN N KOHKYPEHTOB OT METOL0B HEAOBPOCOBECTHOMO NMPOLBUXEHUS.

5. MNepeyeHb yue6HO-MeTOAMYECKOrO 0becnevyeHns s CaMOCTOsSITeNbHOWU paboTbl 06yyaloLLLUXCS NO
AucuunnuHe (Moayso)

CamocTosiTenbHas pabota oby4alolyxcs BeINOMHSETCS Mo 3a4aHNI0 U NMPU METOOMYECKOM PyKOBOACTBE Npenofasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha caMocTosITeNbHYO paboTy Ha
ayOUTOPHBIX 3aHATUSX U HA BHeayaUTOPHYIO caMocTosiTeNnbHyto paboTy. CamocToaTenbHas paboTa obydyatowmxcs
BK/tOYAET Kak MOMHOCTbI0 CaMOCTOSITE/IbHOE OCBOEHME OTAENbHbIX TEM (Pa3aenos) AUCUMUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHoli paboTel. Bo BpeMsi caMocTosiTeNnbHOM paboTbl 0Byyatowmecst YnuTaroT u
KOHCMEKTUPYIOT y4ebHyto, Hay4HYIO 11 CMPaBOYHYIO MTEpatypy, BbINONHAIOT 3aaHusi, HanpaeneHHble Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHunsauusi caMocTosTenbHOM paboTbl 0ByHaoWMXCS PErNAMEHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-METOANYECKON NMTEPATYPOI U SNEKTPOHHBIMI 06Pa30BaTENbHBIMU PECYPCAMU, BKOYAS:

Mopsaok opraHM3aummn 1 ocylecTBleHNs obpasoBaTenbHO AesaTenbHOCTY No o6pasoBaTefibHbIM NPOrpaMMam BbICLIEro
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpammam MarucTpatypbl (yTBepXaeH
npvkaszom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoin ®enepauun ot 5 anpensi 2017 rona Ne301)

Mucbmo MuHucTepcTBa obpasosaHus Poccuiickon depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMoCTOATENBbHONM paboThl CTYAEHTOB BbICLIMX y4EOHbIX 3aBeneHUIA"

YcTaB chefepanbHOro rocyaapcTBeHHOr0 aBTOHOMHOrO obpasoBatensHoro yupexaeHuns "KasaHckuin (MpuBonxckuii)
doenepanbHbii yHuBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka oeiepansHOro rocy1apCTBEHHOr0 aBTOHOMHOMO 06pPasoBaTeNbHOMO YYpEX AeHNS
BbICLIEro NpocpeccmoHansHoro obpasosarus "KasaHckuii (Mpusonxckuii) doeaepanbHblii yHUBEpCUTET"

JokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonkcKoro) dpegepanbHoro yHmBepcuteTa

6. POHA, OLLEHOUYHbIX CPEACTB MO AUCLMUMNIMHE (MOAYIO)

®DOHL OLIEHOYHbIX CPEACTB MO AUCUMNAUHE (MOAYNIO) BKIOYAET OLEHOYHbIE MaTEPUAnbl, HANPaBNEHHbIE HA MPOBEPKY
OCBOEHUS KOMMETEHUMIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BKMHOYAET OLEHOUHbIE
CpeLcTBa TEKYLWEro KOHTPOMS 1 OLEHOYHbIE CPELNCTBA NMPOMEXYTOUHON aTTecTaumm.

B ¢hoHIe OLeHOYHbBIX CPEACTB COAEPXUTCS creayiolas MHpopMaums:

- COOTBETCTBME KOMNETEHLMIA NNAHUPYEMBIM pe3dynbTatamM 06y4eHUs No LUCLUMNAMHE (MOLYNio);

- KPUTEPUM OLIEHMBAHNSA CHOPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXAHU3M (POPMUPOBAHMS OLEHKM MO AUCUMNAVHE (MOSYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHMBAHNS LNS KaXA0ro OLEeHOYHOro CpeacTea;
- KPUTEPUM OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPencTBa;

- coaepXxaHume oueHO4YHbIX CpencTBs, BKKOYas TpeéoBava, npegbsasnsdeMble K OEenCcTBuAM o6y'~|a|ou4|/|xcs|,
OEMOHCTPUPYyEMbIM pe3yibTaTtaM, 3adaHns pas3/indHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLMNAUHBI (MOLYNHO).
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7. MepeueHb nuTepartypbl, HEO6XOAMMOW OIS OCBOEHUSA OUCLUMANHBI (MOLYNSA)
OcBoeHre aucumMnanHbl (Moyns) npeanonaraeT Usy4eHne OCHOBHON 1 AOMONHUTENbHON y4ebHoM nuTepaTypbl.
NuTepaTypa MoXeT ObITb NOCTYMNHa 0byYaloWwmnMcs B OAHOM M3 ABYX BapuaHToB (Mnbo B 060MX N3 HUX):

- B 9NIEKTPOHHOM BUAE - YEPES ANEKTPOHHBLIE OUONMOTEYHBIE CUCTEMBI HA OCHOBaHMM 3ak/o4eHHbIX KDY norosopos ¢
npasoobnanarensmu;

- B neyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nonyyaroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo ynTaTenbckum 6uneTam B COOTBETCTBUM C Npasunamu nonb3osaHus HayyHol 6ubnmoTekoii.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO 13 NtoBOI TOYKM NpY BBELEHMM 0OYYaOLWMMCS CBOErO NIOrMHA 1 Napons
OT JIMYHOTrO KabuHeTa B CUCTEME "ONEKTPOHHBIA yHUBEepcUTeT". Mpn MCNONb30BaHMK NEYaTHBIX M30AaHUA BBNNOTEYHDbI
oOHA, OOMKeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no droC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nMTepaTypbl Ha Kaxaoro obyyarowerocs n3 yucna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ONCLMMNHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHOM Y4ebHOM nuTepaTypbl, HEOBXOAUMO AN OCBOEHWNS AMCUMNAMHBI (MOOYNS),
HaxoguTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnvHbl. OH NOANEXMNT OBHOBAEHMIO NMPU N3MEHEHNM YCNOBUIA
noroeopoB KDY ¢ npaBoobnagatensiMm anekTpoHHbIX U34aHWA U NMPU N3MEHEHUW KOMNIEKTOBaHNS ooHA0B Hay4Hoi
6unbnuotekn Kdy.

8. NepeyeHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONS
OCBOEHUSI AUCLIMMIUHDbI (MOOYNA)

KopnopaTtueHbiii MEHEOXKMEHT - www.cfin.ru

Cant 'vnbaun mapkeTtonoros - www.marketologi.r

CaliT aneKkTPOHHOro XypHana no MapkeTuHry - www.4p.ru
SHumMKnonenmsa mapkeTuHra - www.marketing.spb.ru

9. MeTtoauyeckue ykasaHus Ans 06y4aloLLLMXcsi N0 OCBOEHUIO AUCLUMAUHBI (MOAYNS)
Bup pabot MeTtogunyeckue peKoMmeHaauum

nekumu YcnewHoe usydeHne kypca TpebyeT 0T CTYAEHTOB NOCEWEHUS Nekunit. B xoie NeKUMOHHbIX 3aHATHIA
BECTU KOHCMEKTUPOBaHUe yuebHOro Mateprana. 3anucb nekumMmn ogHa U3 OCHOBHbBIX (DOPM aKTUBHOM
paboTbl CTyAeHTOB, TPebytowas HaBLIKOB U YMEHUS KPATKO, CXEMATUYHO, NOCNELOBATENbHO U
NIOFMYHO (PUKCMPOBATL OCHOBHbIE MONOXEHUS, BbIBOAbI, 0606WEHNS, (DOPMYINPOBKHN

npakTuyeckme | NoaroToBky K KaXaoMy NpakTUYECKOMY 3aHSATUIO KaX bl CTYAEHT AONXEH HayaTb C 03HAKOMSIEHUS C

3aHATUSA NAaHOM 3aHATUS, KOTOPbIA OTpaxaeT cofepXaHue npeanoXeHHom Tembl. TwartensHoe
npoayMbiBaHNE U N3y4YeHne BONPOCOB MiaHa OCHOBbIBAETCS Ha npopaboTke Tekylero Matepuana
nekumnn, a 3ateM nsydeHns obsasatenbHol U GONONHUTENBHOW NUTepaTypbl, PEKOMEH10BaHHOWM K
nDaHHOW Teme

camocTos- | CamocTosiTenbHas paboTa CTyAeHTOB peannayeTtcs B pasHbix Buaax. [1o BbINONHEHWIO BCEX BUOOB
TenbHas CaMOCTOSTeNbHON PaboThl NPeaoCTaBNSETCS BO3MOXHOCTb NMOMYyYNTb KOHCYNbTaUMIO NpenofasaTens.
paboTa CamocTosiTenbHasi pabota CTyOeHTOB BK/KOYaET NOArOTOBKY K YCTHOMY OMPOCY Ha NpakTu4eckm
3aHATUAX. [INs aTOro CTyAeHT naydaeT Nekuny npenogasaTens, OCHOBHYIO U JOMONHUTENbHYIO
nuTeparypy, MHgopMaumio n3 MIHTepHeT-pecypcoB

3K3aMeH Ok3aMeH HaueneH Ha KOMMNEKCHYI0 NPOBEPKY OCBOEHNS AUCUMMNMHBI. OK3aMeH NPOBOAMTCS B
YCTHOI UM MUCbMEHHOW chopMe Mo Bunetam, B KOTOPbIX COAEPXaTcsl BONPOCH! (3afaHus) no BCEeM
Temam kypca. Obyvatowemycst naétcs Bpems Ha noarotoeky. OLEHNBAETCS BNafeHne maTepumarnom,
€ro CUCTEMHOE OCBOEHME, CMOCOBHOCTb NMPUMEHSTb HYXXHbIE 3HAHWS HABLIKW 11 YMEHUS MpU aHannae
NPOBNEMHBIX CUTYaUWA N PELleHUN NPaKTUYECKMX 3a0aHuii

10. NMepeyeHb MHCGOPMALMOHHBIX TEXHOJOIMIM, UCMOJb3YEMbIX MPU OCYLLECTBIIEHUN 06pa30BaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKJalouYas nepeyeHb NporpaMMHOro obecrneyeHnst U MHGOOPMaLLMOHHDBIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMNOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHMI 06pa30BaTENBHOrO NpoLecca no
LUCUMNAVHE (MOLYNIo), BKNOYAS NepeyeHb NPorpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNNHBI (MOLYNS).
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11. OnucaHue MarepuanbHO-TeXHMYecKon 6a3bl, He06X0AMMOW AN OCYLUEeCTBNeHusi o6pa3oBaTe/ibHOro
npouecca no gucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucumnIvHe (Moaynio) BKtoYaeT B cebs
cnenyrolne KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITEeNbHOM PaboThl 0BYYaAIOWMNXCS, YKOMMIEKTOBAHHbIE CreLmnann3npoBaHHoi Mebesbio (CTonMbI 1
CTY/bS) ¥ OCHALEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHUS K ceTn "VIHTepHeT" n obecriedeHnem
[OCTyNa B 3N1eKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun ONns KOHTaKTHOW paboThl C MpenonaBatenem, yKOMNIeKTOBaHHbIE CNeLManM3npoBaHHo Mebenbio
(cTonbl 1 CTYNbS).

KoMmnbloTep 1 NpuHTEp 4N pacrneyatku pa3aaToyHbix MaTepranos.

MynbTMeguiiHas ayautopus.

KomnbioTepHsbI knacc.

12. Cpeﬂ,CTBa apgantauumumv npenopgasaHus ogucUMNNINHbI K I'IOTpeﬁHOCTilM 06y'-|a|ou.|.wxca UHBaNUOooOB U nuuy c
orpaHn4eHHbIMU BO3MOXHOCTSAMU 300pP0OBbSA

Mpwn HeobxonmMocTy B 0bpazoBaTenbHOM NPOLECCE NPUMEHSIOTCSA Cnepytowmne MeToAbl U TexHonorum, obneryaioume
BOCNPUATE MHGOPMALLMK 0BYYAOWUMIACA MHBANULAMW U NIMLAMU C OFPAHUYEHHbBIMU BO3MOXHOCTSMU 300POBbS:

- co3daHune TEKCTOBOW Bepcun nto60oro HETEKCTOBOrO KOHTEHTA /sl ero BO3MOXHOIro npeo6pasoBava B
anbTepHaTnBHbIE POPMBI, y,D,O6HbIe ONna pasnnyHbIX nonb3oBaTenen;

- CO3[aHWe KOHTEHTA, KOTOPbI MOXHO NPeACTaBUTb B Pa3nnyHbIX Buoax 6€3 noTepn AaHHbIX Unu CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwWwTabrypoBaHus TekcTa U n3obpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUst KOHTEHTOM C KnaBmaTypbl;

- co30aHne BO3MOXHOCTEN ansi 00y4atolmMXcs BOCNPUHUMATD OLHY U Ty Xe MHOPOPMAaLMIO U3 PasHbIX NCTOYHUKOB -
Hanpumep, Tak, 4Tobbl NMLA C HAPYWEHUSIMX CNyXa NosydYany MHGPOPMaLMIO BU3yanbHO, C HAPYLWEHUSIMU 3PEeHNs -
aynnanbHo;

- NPVYIMEHEHNe NPOrpaMMHbIX CPEACTB, obecneymBatoWmx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OMCLUMMIMHON, 3a CHET aNlbTEPHATUBHbIX CNOCOOO0B, B TOM YMC/e BUPTYasibHbIX nabopaTopuii U CUMYNSLIMOHHBIX
TEXHONOMNIA;

- NPVYMEHeHNe ONCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHONOTMIA ANs Nnepefadn MHGOPMaLUK, OpraHn3auun pasnmnyHbIx
POPM UHTEPAKTUBHOW KOHTaKTHOW paboThkl oby4atolerocs ¢ npenoaasartenem, B TOM Yucne Be6UHaApOB, KOTOpble MOryT
ObITb UCMONb30BaHbl sl NPOBEAEHNUS BUPTYaNbHbIX NTEKLMA C BO3MOXHOCTbIO B3aUMOIEACTBUS BCEX Y4AaCTHNKOB
IMCTaHUMOHHOIo 06y4yeHusl, NpoBeleHsl CEMUHAPOB, BbICTYMNNEHNS C AOKNaaamy 1 3aWuTbl BbINONHEHHbIX paboT,
NpPOoBeIeHNs TPEHVHIOB, OpraHM3aLmmn KONNeKTUBHOW paboThbl;

- PVIMEHEHNEe ONCTAaHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOIWIA O OpraHM3aummn GOOPM TEKYILETo 1 MPOMEXYTOYHOMO
KOHTPONS;

- yBENNYeHne NPOoOONXNUTENbHOCTY caa4ym oby4atolMMcst UHBANUOOM UK NINLOM C OrPaHNYeHHbIMU BO3MOXHOCTSMI
3[10p0Bbs DOPM NMPOMEXYTOYHON aTTECTALIMMN MO OTHOLWEHWIO K YCTaHOBNEHHOW NPOAONXUTENBHOCTY UX CAAYN:

- NPOLOMXMNTENbHOCTU caa4m 3a4éTa UM sK3aMeHa, MPOBOAMMOro B MMCbMEHHON chopMme, - He Bonee 4eM Ha 90 MUHYT;
- NPOOONXUTENBHOCTU MOArOTOBKM 06yYatolerocs K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAVUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatoLwerocs npu 3awmnte KypcoBoi paboThbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnamm @FOC BO n yuyebHbiM nnaHom no HanpasneHuto 38.03.02
"MeHenxmeHT" 1 npodomnto noarotosku "flornctmka”.
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.6.14 MapketuHr

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 38.03.02 - MeHe1XMeHT
Mpodounb nogrotosku: Jlormctuka

KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: 3a04HOE

SA3bik 0by4eHmns: pycckuii

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcHoBHas nuTeparypa:

1. MapkeTuHr: YyebHuk / B.A. ConoBbeB; VIHCTUTYT 3KOHOMUKM 1 chrHaHcoB CuHeprus. - M.: UHDPA-M, 2005. - 383 c.:
60x90 1/16. - (YuebHuku ons nporpammel MBA). (nepennet) ISBN 5-16-002263-5

http://znanium.com/bookread2.php?book=90172

2. MapketuHr: Yueb. nocobue / M.W. Tumocpees. - 2-e uag. - M.: PUOP, 2006. - 223 ¢.: 70x100 1/32. - (KapmaHHoe
y4yebHoe nocobue). (obnoxka, kapm. doopmart) ISBN 5-369-00034-4

http://znanium.com/bookread2.php?book=113903

3. MapketuHr: Kypc nekuwii / J1.E. Bacosckuit. - M.: MUH®PA-M, 2008. - 219 c.: 60x88 1/16. - (Bbicwee obpasoBaHue).
(obnoxka) ISBN 978-5-16-002309-0

http://znanium.com/bookread2.php?book=154320

JononHutenbHas nuteparypa:

1. MapkeTuHr: YyebHuk / B.A. Conosbes, A.A. Mewkos, 5.B. MycaToB; Poccuiickas skoHoMuyeckas akagemus um. [.B.
MnexaHoea. - M.: UH®PA-M, 2009. - 336 c.: 60x90 1/16. - (Bbicwee obpasosaHue) (nepennet) ISBN 978-5-16-003647-2

http://znanium.com/bookread2.php?book=171324

2. MapkeTuHr: Yyeb. nocobue / J1.E. bacoeckuin, E.H. Bacosckas. - 2-e nag., nepepab. n gon. - M.: UHOPA-M, 2009. -
421 c.: 60x90 1/16. - (Bbicwee obpazosaHue). (nepennet) ISBN 978-5-16-003633-5

http://znanium.com/bookread2.php?book=171719

3. MapkeTtuHr: YyebHoe nocobue / MopouwkuH B.A., KoHTtapesa H.A., KypraHosa H.1O. - M.:®opym, 2011. - 352 c.: 60x90
1/16. - (MpodbeccuoHansHoe obpasosaHue) ISBN 978-5-91134-432-0

http://znanium.com/bookread2.php?book=214685
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.6.14 MapketuHr

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT
Mpodounb nogrotosku: Jlormctuka

KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: 3a04Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANWYMU B ANEKTPOHHO-BMBNNOTEYHON cncTeme
"KOHCynbTaHT cTyAeHTa", LOCTYN K KOTOPOi NpegocTasneH obyyatowmmes. MHoronpoguibHbIA 06pas3oBaTtenbHblii
pecypc "KoHcynbTaHT cTyaeHTa" sBnsieTcs anekTpoHHon 6ubnuoteyHolt cuctemoii (36C), npepnocTasnstowein AoCTyn
uepes cetb VIHTepHeT Kk y4ebHO nnTepaType 1 [ONONHUTENbHBIM MaTepuanam, NpuobpeTeHHbLIM HA OCHOBAHWU NPSMbIX
LOroBopoB ¢ npaBoobnanatensimu. MoNHOCTbIO COOTBETCTBYET TPeboBaHNAM doefepanbHbIX FOCY AapCTBEHHbIX
06pasoBaTtebHbIX CTaHAAPTOB BbiCWEro 06pa3oBaHUs K KOMNNEKTOBAHWIO BBNNOTEK, B TOM YACIE ANEKTPOHHbIX, B
YyacTtn oopMUPOBAHNS POHOOB OCHOBHOW W AOMONHUTENBHOW NUTEpaTypbl.
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