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Mporpamma ancumnnvHbl "Teopust MeHeaxmeHTa cgoepbl yenyr"; 080200.62 MeHeaXXMeHT; AOLEHT, K.H. (aoueHT) Kyueson H.I.

Mporpammy ouvcumnnuHbl paspaboTtan(a)(1) AoueHT, K.H. (noueHT) Kyueson H.I". kadbenpa
MeHeOXMeHTa B coumnanbHol cpepe OtoeneHne meHenxmeHta , Nadejda.Koutsevol@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

OCHOBHOI LIeNblo [aHHOMO Kypca CTaHOBUTCS UCCNeAoBaHne CnocoBHOCTU COBPEMEHHbIX
opraHu3aumin K ICMoNb30BaHNIO AOCTUXEHWUIA TEOPUN 1N NPaKTUKMA COBPEMEHHOIO MEHEAXMEHTA.
Kypc HaueneH Ha pa3BuTue HaBbIKOB 9C0GIEKTMBHOIO YNPaBieHns 1 CNOCOBHOCTM K MPUHSTUIO
000CHOBaHHbIX YNpPaBieHYeCKNX PELLEHNIA.

OCHOBHbIMM 3a4a4amMn CTaHOBATCS:

1. MoHMMaHve ponu 1 MecTa ycnyr B COBPEMEHHOM MEHEAXMEHTE, 3HaYEHNe YCyr B COBPEMEHHOM
obwecTBe AMHAMUYHOCTb cpeabl YCnyr.

2. BbloeneHve ghakTopoB pocTa aheKTUBHOCTN MEHEOXMEHTA CApepbl yCNyr B U3MEHSIOWENCS
cpene.

3. OcywecTBneHne ynpasneHms CEPBUCHLIMI onepaunsiMu.

4. MoHMMaHmWe CYWHOCTb U codepXaHue CepBMCHOro MEHEIXMEHTA.

5. PelweHne npobnem CEpBNCHOIO MEHEOXMEHTA.

6. OcyuiecTBneHne ceperMcHoOe NPOeKTUPOBaHNE.

7. N3y4YeHne OCHOBHbIX (PYHKLMIA U MPUHLIMMOB COBPEMEHHOM NMPaKTUKN ynpasneHns

8. pa3BuTME HABLIKOB OLIEHKM BHELHEN 1N BHYTPEHHEN Cpebl OpraHM3aunm, UCnonb3ys
COBPEMEHHbIE METOAbI ANArHOCTUKM OpraHn3aLmii.

9. passuTue NMOEPCKNX KavyecTs, onnpasicb Ha KoHuenumm s3anmogenctems soft &hard skills;

10. pa3BuTME HABBIKOB OCYLWECTBNEHNS KOMMYHUKALMIA 1 MEXTMYHOCTHOrO 06LWeHWS B NEN0BOWA
cpeane;

11. 3y4eHne NPUHLMNOB ANArHOCTUKWN OPraHn3aumoHHOM KynbTypbl, €e OLEHKN BO B3aUMOCBSA3N C
3PYPEKTUBHOCTbLIO OpraHn3aunu;

12. n3yyeHne CNCTEMbl CTPaTErn4eckoro 1 onepaTUBHOro NNaHMPOBaHUS Kak O4HOW N3 OCHOBHBbIX
OYHKLMA MEHEOXMEHTA;

13. n3yy4yeHmne COBOKYMNMHOCT METOL0B NPUHATNA pelleHnsA B YCNIOBUAX onpeneneHHoCTH,
HeornpeneneHHoCTn N pucka.

2. MecTo AUCLMMNANHDBI B CTPYKTYpe OCHOBHOM o6pa3oBaTtenbHOM NPorpaMmbl BbiCLLEro
npocpeccrmoHanbHoro o6pasoBaHus

[aHHas yuebHas aucuunnnHa BkntodeHa B pasaen " b3.65.2 MNpodgeccroHanbHbili
obpasosaTtesibHol nporpammbl 080200.62 MeHeoXXMEHT U OTHOCUTCS K 6a30BO
(obwenpodpeccroHanbHoi) YacTn. OcBanBaeTcs Ha 2 Kypce, 4 ceMecTp.

JaHHas ogucumnamHa OTHOCUTCS K LUKy NPOgoecCMoHanbHbIX QUCUUNAVH HanpasneHns
MeHe o XMeHT.

VIMeeT TeCHble B3aMMOCBA3M C Takumy aucumnnanHamm kak "OcHoBbl MeHeaXMeHTa", "Teopuns
opraHmnsaummn” "VIHdbopmMaLMoHHbIE TEXHONOMMK B MEHeAXMeHTE", "Pa3paboTka n npuHaTme

ynpasneH4Yecknx peweHnn 1 psaaoa gop.

OCHOBHOW

3. KomneteHuuu obyyatowierocs, hopMmmpyemblie B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopynsi

B pesynbTate 0CBOEHUS AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTEHUNN:

Pacwucposka
tiuchp KomneTeHumi npuobpetaeMon KomneTeHLUN
OK-10
? CTPEMNEHNEM K NIUYHOCTHOMY 1 N MoHanbH
(oBwekynbTypHbIe caCMgeassemmero OCTHOMY 1 IPOECOUOHanEHOMY
KOMMETEHLMM) P
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PacwudpoBka
LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUU

MK-1
(npodheccunoHanbHble 3HaHWEM OCHOBHbIX 3TaMoB 3BOMIOLMM YNPaBIeHYEeCKOWN MbIC/N
KOMMeTeHuunm)
MNK-22 3HaHMEeM COBPEMEHHbIX KOHLIeNUun opraHn3auunm
(npodheccunoHanbHbIe onepaunoOHHON AeATENbHOCTU N FOTOBHOCTbBIO K UX
KOMNeTeHLmm) NPUMEHEHMIO
MNnK-3
(npodheccunoHanbHble FOTOBHOCTb K pa3paboTke npouenyp U METOLOB KOHTPONS
KOMMeTeHuunn)
k-4 CMOCOOHOCTBIO MCMOIb30BaTb OCHOBHbBIE TEOPVM MOTUBALIAM
(MpOCPecCroHabHEIS NMAepcTBa U BNacTy ONs PeweHns yn aBﬂengCKI/IX 3apa4 ,
KOMMETEHLMM) P P ynp
MK-27 CNocobHOCTb OLEHMBATL BO34ENCTBME MAKPOIKOHOMNYECKOM
(npodheccunoHanbHble cpenbl Ha (PYHKLUMOHMPOBaHME OpraHn3aunii n opraHos
KOMNeTeHLmm) rocyfapCTBEHHOIr0 U MyHMULMNANIbHOIO YrpaBneHns
MK-29 o

?cn HOCTbIO aHann3npoBaTb NoBeOEHNE NOTPebuTenen
(MpocpeccmonantHbie SK%H%CMOI?HG%?(MXDGia?M gaopoMlj1 onaa?wleeJl gn gcao peontene
KOMMeTeHumn) pMUp p
MK-37 ? yMeHVeM NpoBOANTb ayauT YENOBEYECKNX PECYPCOB U
(MpocpeccmonantHbie 6Cy LI.l.eCTBJ'IﬂTFI:) ,D,I/IaFHOCT)I:IK 0 I'aHVI3aLl,I/IOHHgI7I Ky?'IbT bl
KOMNeTeHLmm) y y op ynetyp

B pesynbtate 0CBOEHUS OUCUUMNHBI CTYOEHT:
1. DONXEH 3HaThb:

aTanbl 3BONKOLUNN yl'lpaBﬂeH‘-IeCKOIZ MbICIA

3HaTb COBPEMEHHbIE KOHLIEMLMMN OpraHn3aumny onepauroHHOM 0esaTENbHOCTM U TOTOBHOCTbIO K UX
NPUMEHEHNIO

3HaTb COBPEMEHHbIE CMCTEMbI YNPaBNEHNS KA4ECTBOM 1 0becnevyeHnst KOHKYPEeHTOCMOCOOHOCTH
2. OONIXEH yMeTb:

ynpaensaTb paktopamm pocTta aeKTUBHOCTN MEHEAXMEHTA Cdoepbl YCNyr B U3MEHSIOWeNcs
cpene.
YMeTb ynpasneHne CepBUCHbIMU onepaumsamin.

YyMETb MPOBOANTb ay 1T YEN0BEYECKMX PECYPCOB 1 OCYLIECTBAATh ANArHOCTUKY OPraHn3aLMOHHOIA
KyNbTypbl

3. ONXEH BnaneThb:

OCHOBHbIX MEXaHN3MaMy NPUHATUSI PELIeHNA opraHaMmn rocy0apCTBEHHOrO PeryinpoBaHmns;

BnafeTb cnocobHOCTbIO aHanM3npoBaTh NoBedeHNe NoTpebuTenen SKOHOMMYECKNX bnar u
bopmurpoBaHme crnpoca;

4. nONXeH OEeMOHCTPUPOBaTb CMNOCOHOHOCTb M FTOTOBHOCTb:

CNocoBHOCTb NPOEKTUPOBATL OPraHM3aLMOHHYI0 CTPYKTYPY, OCYLWECTBAATb pacnpeneneHme
MONHOMOYMIA 1 OTBETCTBEHHOCTM Ha OCHOBE UX AENErMpoBaHms;

,D.eMOHCTpVIpOBaTb CcNocobHOCTb OLIEeHMBATb BO3AENCTBME MaKpOSKOHOMMLIeCKOVI cpenbl Ha
PyHKLMNOHUpPOBaHME OpFaHI/I3aLI,I/II7I M opraHoB rocyoapCrtBeHHOro n MyHmnumnanbHOro yrnpaBlieHUA;

JleMOHCTpMpoBaTh CNOCOBHOCTL UCMONBb30BATh OCHOBHbIE TEOPUM MOTUBALMK, NNAEPCTBA M BNacTu
L5 PELEHNs ynpaBneH4Yecknx 3anay;
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4. CTpyKTypa 1 cogepxaHue OUCLUNUHBI MOAYNS
Obwas Tpya0eMKOCTb ANCLMMNIMHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHuL(bl) 144 yaca(os).
dopma NPOMEXYTOYHOr0 KOHTPONS AMCUUNINHBI 3K3aMeH B 4 ceMecTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANs [OMnycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (yaooB.);

54 6anna n MeHee - "HeynoBNEeTBOPUTENbHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayguTopHon paboTtbl No gucuunimHe/ MOAynto
TemaTtnyecknu nnaH gUCUUNAUHbI/MOAYNS

Buabl n yacobl
ayauTOpHOM paboThbl,

Pasnen
Hepnens WX TPy A0EMKOCTb Tekywue copmbl
N .D.VII(\:IIL:)VJIJ‘I';,T’I.IV;I'HbI/ CemecTp cemecTpal (B yacax) KOHTpONs
Nex ““I'IpaKmqecmeHaéopaToprle
u 3aHATUA paborbl
Tema 1. Ponb 1 MecTo )
1. lycnyr B COBPEMEHHOM 4 1 2 2 0 YCTHbI ONpocC
MEHeOXMeHTe.
Tema 2. OcHoBbl 3
2. |cepBUCHOro 4 23 4 4 0 YCTHbI ONpocC
MEeHeOXMeHTa.
Tema 3.
[MpoekTupoBaHue 5
3. [adopekTUBHOIrO 4 45 4 4 0 YCTHbIA ONpPOC
CEepPBUCHOrO
MEeHeoXMeHTa.

Tema 4. ®yHKuUMS
opraHvsauuun B cucteme
4. lynpaeneHus B 4 6,7 4 4
CEPBUCHbIX
opraHusauusix.

Tema 5. Motnsauus n
CTUMYNNPOBaHME
5. |nepcoHana B 4 8 2 2 0
CEPBUCHbIX
opraHusauusx.

Tema 6.
HeobxoaumocTb
6. |ocywecTBneHns 4 9 2 2
KOHTpONS B
opraHusauuu.

Tema 7. CoBpeMeHHble YCTHbIIA ONpocC
7. KOHUenuuu nugepcTsa. 4 10 2 2 0

Tema 8. KoMMyHUukaumm YCTHbIA ONpocC
8. B OpraHm3auun. 4 1 2 2 0

Tema 9. MNpunHatne
9. lynpaBneH4yeckux 4 12 2 2
peLlweHunin

0 YCTHbI OnpocC

YCTHbI OnNpocC

0 YCTHbI OnpocC

0 YCTHbI ONpocC
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Bugbl n yachbl
Pasgen ayauTopHOM paboThbl,
Henens MX TPy A0EMKOCTb Tekywume copmbl
N .D.VII(\:’ILI.VIHJ',I.IV;I'HI:I/ CemecTpl oot rpa (8 vacax) y OHTp$I ﬂp
oAy Nek ImI'IpaKTW-lecm/leJ1a60pa1'op|-||>|e
L 3aHATUSA pabotbi

Tema 10.

Crtpaterunyeckoe YCTHbI ONpoC
10. pas3BuUTNE CEPBUCHbIX 4 13 2 4 0

opraHunaauum

Tema . Itorosas 9K3ameH

4 0 0 0
doopma KOHTponsA
Ntoro 26 28 0

4.2 CopepxaHue OUCLUMNIMNHbI
Tema 1. Ponb n MecTo ycnyr B COBpeMEHHOM MeHe A )KMEHTe.
JNleKLMoHHOoe 3aHsiTne (2 4yaca(oB)):

3HaueHune ycnyr B COBpeMEHHOM 06LWecTBe AMHAMUYHOCTb cpeabl yenyr. [peanockinku pocTa
3P PEKTUBHOCTM MEHEOXMEHTA Cdpepbl YCNyr B U3MEHSIOWeNCca cpene.

npakTnyeckoe 3aHsitne (2 4aca(os)):

OCHOBbI TEOPUM CEPBUCHbIX MPOLIECCOB 1 CUCTEM. AHaNM3 NpupoLabl ycnyr. YnpasneHue
cepBuCHbIMK onepauunamn. CepBuc kak npouecc. Ponb n MECTO CEPBUCHbLIX B3aMOLENCTBUIA B
onepaumax. CutyaumoHHble TPYLAHOCTU N KOHAPNNKTBI BO B3aUMOAENCTBUSAX NepcoHana u
notpebuteneit. KoHuenumm cepsuca, OpUeHTMPOBAHHOMO Ha NOTPebuTens 1 JOXOAHOCTb
CEpPBUCHbIX KOMMAHWM.

Tema 2. OCHOBbI CEPBMCHOro MEHeAXXMEeHTa.
neKumnoHHoe 3aHsiTne (4 yaca(os)):

PeBontouns ycnyr n cMeHa ynpaBneH4ecknx napagurM napagurMbl MEHEOXXMEHTA U CMEHa
napaourm. CepBmcHas OpreHTaUmMs 1 HOBas KOHUrypaums COBPEMEHHbIX OpraHn3aLuii: CETeBbIE
OTHOLIEHNS 1 BUPTYyaNnbHbIE KOPNopauum.

npakTudeckoe 3aHsitne (4 yaca(os)):

CyWwHOCTb 1 COAePXaHNE CEPBMNCHOMO MEHEAXMEHTA. [OHATME CEPBMCHOrO MEHELXXMEHTA.
CoBpeMEHHbIe LLEHHOCTM 1 NepCnekTMBbl (MpeaMeTHas 0bnacTb) CEPBMCHOrO MEHELKMEHTA.
CneuvanbHble npobnembl CepBUCHOro MeHeaXmMeHTa. CepBUCHOE NPOEKTUPOBAHME.
NHTepHaumnoHannsaums cepsuca. Kayectso, NpoM3BOANTENBHOCTb Y JOXOAHOCTb CEpPBMCaA.
CouwmanbHble NpobnemMbl CEPBMCHOrO MeHenxMeHTa. CepBucHas nHgpacTpyktypa. CepBuCHbIiA
MEHEOXXMEHT: BO3LENCTBME YCNyr HAa 3KONOrM0 U 300PO0BbLE.

Tema 3. lNMpoekTnpoBaHne 3chcpPeKTUBHOro CEpBMCHOr0 MEHeAXXMEeHTa.
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

®DyHKUNOHaNbHblE B3aMOLAENCTBMS B CEPBUCHbIX OpraHn3daumsax. @yHkumnsa mapketmHra. GyHkums
onepauunii. yHKUMS ynpaBneHns YenoBe4yecknmm pecypcamm. ViccnegosaHust n paspaboTku.
MeToabl MEX(YHKLNOHANBHON KOOPANHALNN B CEPBUCHOM MEHELXMEHTE.

npaktnyeckoe 3aHsitne (4 4aca(os)):

MHOrokputTepnanbHOCTb MEHEXMEHTA CEPBUCHON OpraHM3aLmnn: cogepXaHne n NCTOYHMKM
MEXAYHKLMOHaNbHbIX KOHGNNKTOB. MeToabl U HanpaBneHUs BHYTPUOPraHM3aLMOHHOW
KoopavHauun. Lienesble 3a8a4v 1 eicTBUS N0 OOCTUXEHUIO BHYTPUOPraHN3aLUMOHHON
KoopAvHauun. @opMupoBaHve NMAMpYoLWein CepBNUCHOM opraHnsaummn. TUNonorns CepeMCcHOro
nMOepcTBa: yPOBHU CEPBUCHON AesaTenbHOCTU. [JoCTUXeHMe nmaepcTsa CEPBUCHOM OpraHn3aumm.
KayectBa cepBUCHOro nnagepcrea.

Tema 4. DyHKUMSA OpraHU3aLmmn B CUCTEME YrpaB/ieHUs B CEPBUCHbBIX OpraHu3aLuusXx.
JNeKLMoHHoe 3aHsiTne (4 4yaca(os)):

OcHoBbl NpoLecca opraHusauny pabotbl kKoMnadmn. Cneumnanusaums npv BbiNONHEHUW paboT.
Buabl cneunanunsaumu. LileHTpanmsauus-geueHTpanusaums. Buapl geueHTpannsaumm.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 94994614 5AE
CtpaHwnua 6 ns 14. 111 VHI:I

S OEMALIGH
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npaktudeckoe 3aHsitne (4 yaca(os)):

BnacTb, BnacTHble MONHOMOYMS, OTBETCTBEHHOCTb U AENErMpoBaHme NoIHOMOYMIA B OpraHn3aumm.
Hopwma ynpasnsiemocTtn. ®opmanusaums noseneHus. enaptameHtanmsaums. MoHsatme
OpraHn3aunoHHoM CTPyKTypbl. OCHOBHbIE BUABI OPraHN3aLMOHHBIX CTPYKTYP. YCNoBUS
30PEKTUBHOCTI CTPYKTYP Npeanpusitns. CoBPEMEHHbIE TUMbl OPraHN3aLNOHHBIX CTPYKTYP.

Tema 5. MoTuBaumsi 1 CTUMyNIMpOBaHWe NepcoHana B CEPBUCHbIX OpraHu3aumsx.
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

KoHuenuusa motneaumm noseneHms. OCHOBHble Teopun MoTBauun. CoaepxartenbHble Teopum
moTmBaumu. MNupamupa notpebHocten A.Macnoy. Teopust ERG. OByxcaktopHas mogens @.
lepubepra. Teopusi npuobpeTeHHbIx NoTpebHocTen [.MakKnenaHaa.

npaktnyeckoe 3aHsitne (2 4aca(os)):

[MpoueccyanbHble Teopun MoTUBaLUN. Teopus oxuaaHnin. Teopus cnpaseanmeocTu. Teopus
MopTepa-Iloynepa. MoTmBaumoHHas Teopus nogkpenneHns. Mooenb xapakTepucTnk
PYHKLIMOHANbHBIX 00513aHHOCTEN.

Tema 6. Heo6x04MMOCTb OCYLLLECTBIEHUS KOHTPO/SI B OpraHM3aumn.
JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):

CyWHOCTb KOHTPONS B OpraHn3aumun. Ynpex.aarowmin KOHTPob, CONyTCTBYOWMIA KOHTPOb,
KOHTPOSb Han pe3dynbtatoM. PMHAHCOBLIN KOHTPO/b B OpraHu3aumun. bropokpaTtnyeckuii u
LEeLEeHTPaNM30BaHHbI KOHTPOMb B opraHn3auunsix. KoHTponb Hag Ka4ecTBOM NPOayKLUUK.

npaKkTundeckoe 3aHsitne (2 yaca(os)):

MeTtonbl 1 npuembl TQM. CbanaHcupoBaHHas cuctemMa nokasaTenei kak popma KOHTPONS Hag
NeATeNnbHOCTb NPeanpuSaTUS. 3Tanbl OCYWECTBNEHNS KOHTPONbHbIX OYHKLINIA

Tema 7. CoBpeMeHHble KOHLUenuun nuaepcraa.
neKuMnoHHoe 3aHsiThe (2 yaca(os)):

Teopus yepT. XapakTtepHble 4epTbl nuaepa. Teopus Kypta JlesnHa. ABTopuTtapHbIi 1
neMmokparmyeckune ctunu ynpasneHus. NoseneHveckne noaxonbl. lccnenosaHns yHnsepcurera
wraTa Oraro. ViccneposaHns MuduraHckoro yHusepcuteTa. YnpasneHyeckas pewerka
Bneiika-MoyToHa. CutyaunoHHble noaxoapl. Teopuns ®.duanepa. Teopus ?nyTb-uenn?.
CoBpeMeHHble Teopuun nuaoepcTea.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

Orlpe,ueneHme nngepcTtea B opraHm3aunn. PyKOBO,D,I/ITeﬂb N noo4YnHEeHHble, nngep n
nocnegnosartenn. VICTO4HUKM Bnactu nngepa B opraHmnsaumin. OcHoBHble Teopun nngepcrTea.

Tema 8. KoMMyHUKauumn B opraHusauun.
JNleKLMoOHHOoe 3aHsiTne (2 4yaca(oB)):

KoMMyHMKauum n KOMMyHVKaUMOHHBIM npouecc. KaHanbl KoOMMyHUKaUuWii. TUnonorns KOMMyHuKaumi
B OpraHusauun. BeptukanbHble 1 rOpU3oHTabHbIE KOMMYHVKALWN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

OcHoBHble NpobneMbl MPU OCYLECTBNEHNM KOMMYHMKaUWiA. dopmanbHble 1 HeddopManbHble
KOMMyHuKkaumm. Cnyxu B opraHm3aunm. KoMMyHUKaLNOHHbIE CTUMN.

Tema 9. NpuHaTME ynpaBneHYeCKMUX peLueHnn
NeKLuMoHHOe 3aHsiThe (2 yaca(os)):

OpraHu3aunoHHoe peleHmne. Tunbl OpraHn3aLnoHHbIX pelleHniA. YBepPeHHOCTb, PUCK,
HEYBEPEHHOCTb M HeonpeneneHHOCTb Kak OCHOBHbIE YCNOBUS npoLecca NPUHATUS PeLLEHA.
Mogenu npuHsaTua pelweHnii. Knaccudeckas mogens. AoMUHUCTPATUBHAS MOLENb.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Monutnueckas mogenb. ATanbl NpoLecca NPUHATUS pelweHnii. MeToabl NPUHATUS PELEHWA.
BnnsHne MeHeoXMeHTa Ha NpoLEece NPUHATUS peweHunii. MNobyxaeHne nepcoHana K y4actuto B
NPUHATUM peleHnii. CoBPEMEHHbIE NOAXOAb! K MPOLLECCY NPUHATUS PELIEHWIA.

Tema 10. Ctpaternyeckoe pasBuTve CepBUCHbIX OpraHM3auun
JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):
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dopMUpoBaHME KOHKYPEHTHBIX CEPBUCHBIX cTpaTterunii opraHnsaumm. OcobeHHOCTN KOHKYPEHTHO
cpenbl ycnyr.
npakTnyeckoe 3aHsitne (4 4aca(os)):

CepBu1CHble MHHOBaLMM Kak AeTepMUMHaHTA Pas3BUTUS CTPATErMYECKNX BO3MOXHOCTE
opraHusaumun. CepaucHasi KOHUENUNS KaK MHCTPYMEHT NPOEKTUPOBAHMS OpraHn3aumm 1
paspaboTky 6ruaHec-cTpaTernii. TUNonorusi CEPBUCHbLIX KOHKYPEHTHbIX BU3HeC-cTpaTernii.
Ctpaterun ans rnobanmsaumm cepeucHbIx onepauuii. Mobannsaums aKOHOMUKU 1 pasBuTme
MeXAyHapOaHbIX CEPBUCHbIX onepauunii. PakTopbl, 3aTparmeatowme rnobannsaumio ycnyr.
XapakTtepuctika rnobanbHblx CepBUCHbIX cTpaTteruin. CepBucHbie NapTHEPCTBA Kak MHTerpaTnBHas
OCHOBA CTpaTermyeckoro paseBuTus CUCTEM yrnpasneHust BusHec-npoueccamu. CywHOCTb U DOPMbI
CTpaTernyeckoro NapTHePCTBa CUCTEM yrnpaBneHust buaHec-npoueccam. CoBpemMeHHas napaaurma
NapTHEPCKUX OTHOWEHUIA, ee XapakTepuCTUK/ U TEHAEHUUN PasBUTUSI.

4.3 CTpyKTypa 1 copgepXxaHume caMOCTOSITeNIbHOM paboTbl AUCUMMINHBI (MOLYNSA)

Bupbl
N Paspen Cemect Hepens | camocTtositenbHom [TpynoeMKOCTb g&%ﬂ:g;?:;gzg;
AducumnnmHbl pcemecrpa paboTbl (B yacax) 260TbI
CTyOEeHTOB P
Tema 1. Ponb n mecTo MOOrOTOBKA K
1. |ycnyr B COBpEMEHHOM 4 1 CTHOMY OMDOC 6 YCTHbIA ONpoC
MEHEeOXMEHTE. y y onpocy
Tema 2. OcHoBbI
NnoaroToBka K o
2. |CepBUCHOro 4 2,3 nggMo OI_? oc 6 YCTHbIA ONpoC
MEHeXMeHTa. y y onpocy
Tema 3.
[MpoekTnpoBaHue
NnoaroToBka K o
3. |[adopekTUBHOrO 4 4,5 nggMo or? oc 6 YCTHbIA onpoc
CEPBUCHOI0 y y onpocy
MEHEeOXMEHTA.
Tema 4. OyHKUMS
opraHusauuu B cucteme
n o
4. lynpaBneHus B 4 6,7 (C:)fHFg;OBOKr? I:)c 6 YCTHbIA ONpoC
CEepPBUCHbIX y y onpocy
opraHusauunsx.
Tema 5. MotmnBaums n
CTUMYNMPOBaHNE
NnoaroToBka K o
5. |nepcoHana B 4 8 nggMo OI_? oc 6 YCTHbIA ONpoC
CEePBUCHbIX y y onpocy
opraHusauusx.
Tema 6.
HeobxonnmocTb
NnoAaroToBka K -
6. [ocylwecTBneHmns 4 9 nggMo or? oc 6 YCTHbI ONpocC
KOHTpONS B y y onpocy
opraHusauum.
Tema 7. CoBpeMeHHble NoaroToBka K o
7. 4 1 4
KOHLenuuu nuaoepcrea. 0 YCTHOMY Onpocy yCTHEI ONpoC
Tema 8. KoMMyHUuKkaLmm noaroToBka K
. : 4 11 2 /
8 B OpraHusauuu. YCTHOMY Onpocy ycTHEI onpoc
Tema 9. lNpuHaTtne
noaror o
9. [ynpaBneH4eckumx 4 12 nggMOBOKI_? '; o 6 YCTHbIA ONpoC
peLeHnn y y onpocy
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Buabl
N Paanen Cemectp| HeAeNs | camocTosirensHoi TpyaoeMkocTh 2;%%%::;?:;'2323
AducumnnnumHbl pcemecrpa paboTbl (B yacax) a60ThI
CTYL,EHTOB P
Tema 10.
Crtparernyeckoe noAroToBka K .

10. 4 1 THbI On
pas3BnTNE CEPBUCHbIX 3 YCTHOMY Oonpocy 6 yC ornpoc
opraHmsauum
NToro 54

5. O6bpasoBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

NS nosbilweHns 3EKTUBHOCTI 00y4YeHMSI UCMONb3YeTCs KOMMIEKC METOAMK M MOAXON0B K
06pas3oBaHmnio, OPUEHTUPOBAHHBIV Ha NOTPEBHOCTM 1 BOCNpUATUE npolecca ynpasneHus. Ero
OCHOBHbI€ 3/IEMEHTbI:

1. ConmxeHne oby4yeHns ¢ NPaKTUYEeCKOn AesTENbHOCTLIO CTyAeHTa - 0byyeHne Ha 6ase paboyel
cuTyauun, BOBNeYeHMe B y4ebHbIl MPOLLECC NPaKTUYECKOro OnbiTa NpenoaaBaTeneit (CTyLeHTOB) 1
ap.

2. N\cnonb3oBaHue Hanbonee akTMBHbLIX METOA0B 00Yy4YEHNS, MO3BONSAIOWNX SKOHOMHO PacxonoBaTb
BpeMs CTyLeHTa, Takux, Kak rpynnoBble AUCKYCCUWN, OeN0oBble UTrpbl, TPEHWUHIUX, "MO3roBble WTYpPMbl",
paboTa C MHTepakTUBHbIMUA y4ebHbIMM MaTepuanamm u T.4.

3. Obpa3zoBaTenbHbIi NOAX04 - MOMOLLb B NPOSIBNEHNM YHUKANbHBIX CNIOCOOHOCTEN CTYAEHTA,
PopMMpOBaHMMN ero COBCTBEHHOW LIENbHOW KapTUHbI B3rNAO0B HA YNpaBneHne coupMon
nocpeacTBOM YCBOEHUS KOHLENUNA, MPUMEHNMbIX B WIMPOKOM AManas3oHe CuTyauui.

4. Pa3Butme TBOPYECKMX CNOCOBHOCTEN CTYAEHTOB, YMEHUSI MPUHUMATbL PELEHNst B HEOPANHAPHBIX
YCNOBMSIX NyTEM UCMONb30BaHNS NPOBNEMHbIX METOA0B 00yyeHus (case study n paboune cutyauun).

5. PasBmBatowmii noaxom - oby4yeHne yMeHno He TONIbKO 3HaTb, HO U AyMaTb, NCMOMb30BaTb 3HAHUS,
perynspHo NoBblWaTbh CBOW UHTENNEKTYaNbHbIA ypoBeHb. PassuBaiowume,
Hay4HO-MUCccnenoBaTeNibckue HanpaeneHns obpasoBaHns (akTUBHbIE METOObl 0By4eHNs) CTPOST
TEXHONOrMM Ha MeToaukax nosHaHms. pyrumm cnosamum, OOPMUPOBAHNE NNYHOCTHOM MOLENN
y4yeHuKa NponucxoauT noL BAUSHNEM HENNHENHOW MOOENN 3HAHWIA.

6. YHVIBepcafIbHOCTb N3J10KeHns KypCcoB 1 NMpMeHeHne MeTo00B afantaunn cogep>XaHus K
KOHKPETHbIM YyCNOBUSAM.

7. MpoekTupoBaHNe CaMoCTOATENBHOM PaboThbl, CyLWECTBEHHO PACWNPSIOWE NNYHYIO MHALMATMBY
CTyAEeHTa U OpraHm3aunto rmbkmx n apdekTMBHbIX OOPM KOHTPONS CO CTOPOHbI NMpenoaaBartenei,
NPUHMMAIOWMX y4acTne B Nporpamme.

8. OpraHmsaums CUCTEMHOr0 KOHTPOMSA C MOMOLLBIO C MOMOLLBIO MPOMEXYTOYHbIX 1 UTOrOBbIX
N3MEPEHNI YPOBHEN 3HAHWUI, YMEHWIA N HABLIKOB 00y4YaeMbIX.

B xone oby4yeHns NpUMEHSIOTCS pasnnyHbie MeTobl, a TakXe X BO3MOXHbIe KoMbHauun. Hapsioy
C 0Obl4HBIMM CEMMHapPaMUN 1 NEKUNSIMA CTYAEHTbI y4acTBYIOT B MPaKTUKyMax U TPEHUHrax no
OMHaHCOBOMY 1 ynpaBneHY4eCcKoMy y4yeTy, (OMHAHCOBOMY yNpaBneHnto 1 UHBECTULMOHHOMY aHanmay,
nenoBbix urpax (No ooHA0BbLIM OnepaunsM, UHBECTULNOHHOMY MPOEKTMPOBAHNIO, ObIOYEPCHOW
TOproene v A4p.); no psiay 6a3oBbiX AUCUUMINH aKTUBHO MPUMEHSIIOTCS METOL aHann3a KOHKPETHbIX
cutyaumnii (case study method) n MmynbtumMeaunitHele npe3eHtaumnn. ObcyXxaaoTcs OenoBbie
cuUTyaumm, nprobpeTatoTcs NPaKTUYEeCKMe HaBblKM 1 BbipabaTbiBalOTCS COBMECTHbIE PEKOMEHALMM
MO COBEPLLEHCTBOBAHMIO NPAKTUKM KOPNOPATMBHOMO yNpasneHns B KOMNaHuu.

6. OueHOuYHble CpeacTBa OJ1sl TEKYLLLero KOHTPOJIS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLMMNIIMHBI U y4ebHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. Ponb u mecto ycnyr B COBpeMeéHHOM MeéHe o)XMEeHTe.
yCTHbIVI ornpoc , npnMepHble BOMNPOCHI:
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TEMATUKA 014 OBCYXIOEHWSA: CneunanbHble npobnemMbl CEPBUCHOrO MEHEOXKMEHTA.
CepsucHoe npoekTuposaHue. lNokynka ycnyr. IHTepHaunoHanuaauus cepsuca. KasecTso,
NPON3BOANTENBHOCTb U AOXOAHOCTL cepBuca. CoumnanbHble NPobieMbl CEPBUCHONO MEHEAXMEHTA.

Tema 2. OCHOBbI CEPBMCHOro MEHeAXXMEeHTa.
YCTHbIA ONPOC , NPUMEpPHbIE BONPOCHI:

TEMATUKA 014 OBCYXIOEHWA: CneunansbHble npobnemMbl CEPBUCHOTO MEHEOXKMEHTA.
CepBuCHOe npoekTupoBaHue. MIHTepHaumoHannaaums cepsuca.

Tema 3. lNMpoekTnpoBaHue 3chocPeKTUBHOro CEPBMCHOr0 MEHeAXXMEHTa.
YCTHbI ONpPOC , NPUMEpPHbIE BOMPOChI:

MeTombl MEXMYHKLMOHANBbHOM KOOPANHALUN B CEPBUCHOM MeHeIXMeHTe. MHorokputepumasnbHOCTb
MeHeOXMeHTa CepBUCHON OpraHn3aunn: cogepXaHne n CTOYHUKN MEXMPYHKLMOHANbHbIX
KOHQpNNKTOB. MeToabl 1 HanpaeneHns BHYTPUOPraHn3aLMOHHON KoopAnHauuu.

Tema 4. PyHKUMA OpraHM3aumm B CUCTEME yripaBNeHUsi B CePBUCHbIX OpraHM3auusix.
YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

TEMATUKA 014 NMMCbMEHHOW PABOTbI: Creuvanvaaums npu BbINonHeHn pabot. Buapl
cneuvanusaunn. LleHTpanusauus-geueHTpanudauuns. Bugpl geueHtpanusauuun. Bnactb, BnactHble
NMOMHOMOYUS, OTBETCTBEHHOCTb U AenernposaHue nonHoOMo4Ymi B opraHmsaumu. Hopma
ynpasnsiemocTtun. dopmanmsaums noseaeHus.

Tema 5. MoTBaLus U CTUMyNIMpOBaHME NepcoHana B CEPBUCHbIX OpraHu3aLusX.
YCTHbI/i ONPOC , NPMMEPHbIE BOMPOCHI:

TEMATUKA 019 OBCYXOEHWA: OcHoBHble Teopun MoTuBaumn. CoaepxartenbHble Teopum
MoTMBaLMN.

Tema 6. Heo6x0AMMOCTb OCYLLLECTBIEHUS KOHTPO/SI B OpraHM3aumu.
YCTHbI ONpOC , NPUMEpPHbIE BOMPOCHI:

TEMATUKA 0114 OBCYXIOEHUSA: Bropokpatnyeckuin n geueHTpann3oBaHHbIA KOHTPOSb B
opraHugdauusax. KoHTponb Hag ka4yecTsoM npoaykuuun. Metoabl 1 npuemsl TQM.

Tema 7. CoBpeMeHHble KOHLenuum nuaoepcrea.
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

TEMATUKA 019 MMCbMEHHOW PABOTbI: Teopus Kypta JlesuHa. ABTOpUTApHbIi 1
neMmokparumyeckune ctunu ynpasneHus. NoseneHveckne noaxonbl. iccnenosaHns yHnsepcureta
wrara Orano. ViccnegoBaHns MuynraHckoro yHusepcuTera.

Tema 8. KoMMyHUKauumn B opraHusauun.
YCTHbI ONPOC , NPUMEpPHbIe BOMPOCH!:

TEMATUKA 014 OBCYXOEHWSA: Tunonormsa KoMMyHUKauuii B opraHusaunn. BeptukanbHble v
rOpM30HTaNbHble KOMMYHUKauun. OCHOBHblE NPOBAEMbI MPW OCYLLECTBAEHNN KOMMYHUKALWIA.

Tema 9. NpuHaTME ynpaBneHYeCcKMUX peLueHnn
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

TEMATUKA 019 OBCYXIOEHWSA: Stanbl npouecca NpuHATMSA peweHnin. MeTtoabl NpUHATMA
peweHnin. BinsHne MeHeoXMeHTa Ha NpoLecc NPUHATUS pelweHunid. MobyxaeHrne nepcoHana K
y4acTuiO B MPUHATUN peLLEHNTA.

Tema 10. CTpatermyeckoe pasBuTme CEpBUCHbIX OpraHU3aLum
YCTHbI ONPOC , NPUMEPHbIE BOMPOCHI:

TEMATUWKA OJ14 OBCYXOEHNA: BbIBPATH CEPBNCHYIO KOMIMAHUIKO N CINPOEKTUPOBATbD
CTPATEIMNIO PA3BNTNA HA CPOK OO 5 JIET.

Tema . UToroesasi popma KOHTpons

MpuMepHbIe BONPOCHI K 9K3aMEHY:

lMnaHupyeTCcs NpoBeOeHNE TECTOBbIX 3a4aHWUIA, KENCOB B COOTBETCTBUM C HUXENPUBELEHHOWN
TeMaTuKomn.
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1. CepBurCcHas OpMeHTauns 1 HoBasi KOHPUrypaLUns COBPEMEHHbIX OpraHM3aLUmii: ceTeBble
OTHOLLEHNS 1 BUPTYaNbHble KOopropauuu.

2. CyLI.I,HOCTb n conepxaHme cepBnCHOro MeHeoxXmMeHTa.

3. MNoHsATHe cepBUCHOro MeHeoxmeHTa. CoBpeMeHHble LIeHHOCTM U NepcnekTuBbl (MpeaMeTHas
0bnacTb) CEPBMCHOr0 MEHEeOXMEHTa.

4. CneunanbHble NpobnemMbl CEPBUCHOrO MeHeAXMeHTa. CepBMCHOE NPOEKTMPOBaHNE
5. CoumanbHble Npobnembl CEPBNUCHOrO MEHEOXMEHTA.

6. CepBrCHas MHAPACTPYKTypa 1N CEPBUCHbIA MEHEOXMEHT

7. PyHKUMOHANbHbIE B3aVMOLENCTBUSA B CEPBUCHbBIX OpraHmn3aumsx.

8. MeToabl MEX(YHKLNOHANBHON KOOPAUHALMNN B CEPBUCHOM MEHELXMEHTE.

9. MHorokputepuanbHOCTb MEHEOXMEHTA CEPBNCHON OpraHmn3aumn: cogepXXxaHme n UCTOYHMKN
MeXJYHKLMOHaNbHbIX KOHJPNIMKTOB.

10. MeTonbl 1 HanpaBnNeHUs BHYTPMOPraHN3aLMOHHOM KoopamHaumu. Lienesble 3apauv n oencTeus
N0 [OCTMXEHUIO BHYTPMOPraHN3aLUMOHHOM KOOPAMHALMMN.

11. dopmMmpoBaHne nuanpyouen CepBNUCHON opraHmusauunu.

12. Tunonorns cepeBnCHOro NMAOEPCTBA: YPOBHU CEPBUCHON AEATENbHOCTH.

13. JocTnxXeHne nuaoepcTea CepBUCHON opraHn3aunn. Kayectsa cepBnCHOro nuaepcraa.
14. CoBpeMeHHble TeHOEHUNN MeHeOXMeHTa. Teopus CUCTEM.

15. KoHuenuus conpsxeHHbIXx 06CTOATENbCTB.

16. HoBenwwne TeHOeHUNN B MEHEOXMEHTE.

17. BHewHsAs cpefa opraHn3aumnm kak OCHOBHOM goakTop ee passutus. Cpena npsamoro
BO30ENCTBUS.

18. Cpefa KOCBEHHOr0 BO3AENCTBMSA. DKOHOMMYECKAs, NONNTNYECKas,

19. TexHonornyeckas, MexayHaponHas cpena.

20. BHyTpeHHsAs cpena opraHnsaumm.

21. lNnaHnpoBaHme neaTenbHOCTN OpraHn3aunu.

22. Muccus v uenun opraHmsaunn. YpoBHU Lener B opraHmsaunm.

23. Ctparternyeckue Luenu opraHnsaunm n cuctema cTpaTtermn4eckoro nnaHMpoBaHus.
24. TakTnyeckme n onepaumoHHble uenu. Cuctema onepaTtvBHOro NnaHMpoBaHme

25. Otanbl npouecca NNaHNpoBaHns aPPEKTUBHOCTb CUCTEMbI NIAHMPOBAHUS LEATENBHOCTU
KOMMaHuu.

26. Cneuunanmsaums npu BbINonHeHUn pabot. Buabl cneunannsauum.
27. UeHTpanmsauns-geueHtpannsaums. Bugpl geueHtpanmsaumn.

28. Bnactb, BnacTHble NOIHOMOYUS, OTBETCTBEHHOCTb U AenernposaHne noaHOMOYniA B
opraHusauuu.

29. dopmanmzauunsa noseneHms.
30. [enaptameHTannsauus.
31. lNoHATME opraHn3aunoHHON cTPYKTYpPbl. OCHOBHbIE BUALI OPraHM3aUnOHHBIX CTPYKTYP.

32. CopepxaresnbHble Teopumn MoTnBaumm. MNMupammaa notpebHocter A.Macnoy. Teopus ERG.
LByxdakTopHaa moaenb @. Nepubepra. Teopusi npnodbpeTeHHbix notpedbHocTel [.MakKnenaHaa.

33. lNpoueccyanbHble Teopun MoTUBauun. Teopus oxuoaHuin. Teopus cnpasennnsocTn. Teopus
Moptepa-Jloynepa.

34. KoHTponb B opraHusaunn. Buabl KOHTpONs B opraHvusaumm

35. OcHOBHble TEOpPUW NMAEPCTBA. Teopus YeprT.

36. MoBegeHyeckne Noaxodpl K UCCNeaoBaHnio Npobnembl NMaepcTsa.

37. C1TyaumnoHHble Noaxoapl K NCCneaoBaHunio NpobnemMbl NMAepCTBa.

38. KoMmyHukauum B opraHnsauum.

39. lNpuHATNE ynpaBneHYecKux pelleHuni

40. KoHuenuus ctparern4yeckoro yrnpasneHus
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41. OCHOBHblE XapakTepUCTUKN OpraHN3aunOHHON KynbTypbl
42. Ctparternyeckoe pasBuTne CEPBUCHbIX OpraHm3aumni.
43. dopMUpoBaHME KOHKYPEHTHbBIX CEPBUCHBIX CTpaTerui opraHn3aLmm.

44. OcOBEeHHOCTUN KOHKYPEHTHOI cpeabl ycnyr. CepBUCHbIE MHHOBAUMW Kak AeTepMMHaHTa
pPasBUTUNS CTPATErMYECKUX BOSMOXHOCTEN OpraHn3auun.

45. CepBrCHas KOHLENUUS KaK UHCTPYMEHT NPOEKTMPOBAHNS OpraHM3aumnmn n paspaboTku
6u3Hec-cTpaTerui.

46. Tvnonorms cCepBMCHbBIX KOHKYPEHTHbIX Bu3Hec-cTpaTernin. Ctpaterun ans rnobanvsaumm
CepBUCHbIX onepauui.

47. 'nobanmaaumnst 9KOHOMMKMN N PasBUTME MEXOYHAPOAHbBIX CEPBUCHbBIX Onepaumii.
48. dakTopbl, 3aTparneatowme rnobannsaumio ycnyr.
49. XapaktepucTuka rnobanbHbIXx CEPBUCHbIX CTpaTErni.

50. CepBUCHble NapTHEPCTBA KakK MHTErpaTMBHast OCHOBA CTPATErM4ecKoro pasBuTUs CUCTEM
ynpasneHus busHec-npoLeccamm.

51. CyWwHOCTb 1 OOpMbI CTPaTErMYECKOro NapTHePCTBa CUCTEM yrpaBieHnst bBU3Hec-npoLeccamm.
CoBpeMeHHas napagurma napTHEePCKUX OTHOLEHWU, ee XapaKTepPUCTUKN 1 TEHOEHUUN PasBUTMUS.

7.1. OcHOBHas nuTeparypa:

MapkeTuHr cdoepebl yenyr: YyebHoe nocobue / C.H. OusaHosa, A.9. Wtesenb. - M.: Maructp: HAL
NHdopa-M, 2012. - 192 c.// http://znanium.com/bookread.php?book=326965

TexHuyeckoe perynuposaHue: cgoepa ycnyr: YuebHoe nocobue / T.W. 3BopbikuHa, H.A. lNnaTtoHoBa.
- M.: Anbgpa-M: MH®PA-M, 2010. - 544 c.// http://znanium.com/bookread.php?book=197527

7.2. [lononHutenbHasa nuteparypa:

Macnoea, E. J1. Teopus MeHepoxmeHTa [OnekTpoHHbIl pecypc] : MpakTukym ans 6akanaspos / E. J1.
Macnosa. - M.: apatenbcko-toproeas kopnopauns "Hawkos n K-", 2014. - ISBN
978-5-394-02217-3. http://znanium.com/bookread.php?book=450799

MuxHeHko, . A. Teopus MeHeoXMeHTa [DNeKTPOHHbIN pecypc] : y4ebHuk / . A. MuxHeHko. - M.:
MockoBCKUiA prHaHCOBO-NPOMbIWEHHbIN YyHUBepcuTeT "CunHeprus”, 2012. - (YHnBepcuTetckas
cepus). - ISBN 978-5-4257-0034-6. http://znanium.com/bookread.php?book=451333

banaesa O., Npeasoautenesa M. Cgoepa ycnyr B MUPOBOIA 9KOHOMUKE: TEHOEHUNN Pa3BUTNS //
MwnpoBas aKOHOMUKA 1 MEXAYHAPOAHbIe OTHOWeHus. ? 2007. ? €3.

Poccuincknin ctatnctnyeckunin exerogHuk. ? M.: Poccrat, 2007

7.3. UHTepHeT-pecypcChbl:

ALOMVHMCTPATUBHbIN ynpasneH4Yeckuii nopran - http://www.aup.ru/
6ecnnatHble 6ubnuotekmn cetu - http://www.finansy.ru/publ.htm

EnuHoe okHO gocTtyna Kk obpasoBatenbHbiM pecypcam - http://window.edu.ru
KHurn no akoHomuke npeanpuatus - http://www.smartcat.ru/

MpakTnyecknin kypc no Tanm MeHenxmeHTy - http://www.koob.ru/time/

8. MarepumanbHo-TexHUYecKoe obecrneyeHne oUCLUNAUHbI(MOAYNS)

OcBoeHMe ONCUMNANHDI "Teopvm MeHenXMeHTa coepbl ycnyr" npeanonaraeT NCrolib3oBaHune
cnepnywouero MmatepmalibHO-TEXHNHECKOro obecneyeHuns:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

YyebHo-MeToaMYecKas nutepatypa Ans 4aHHON AUCLMMAVHBI UMEETCS B HANMYun B
3NeKTPOHHO-6ubnnoTteyHol cucteme "KHuradoHa", 4OCTyn K KOTOPOI NpefoCcTaB/eH CTyAeHTaM.
OnekTpoHHO-6nbnnoTeyHas cuctema "KHuradoHn" peannsyet neranbHoe xpaHeHue,
pacnpocTpaHeHve 1 3alnTy LMPOBOro KOHTEHTa y4ebHO-MeTOAMYECKON NTepaTypbl AN151 BY30B C
ycnosuem o06s13aTeNbHOro cobniofeHNs aBTOPCKUX U CMeXHBbIX npaB. KHuradoHp obecneynsaet
LWWMPOKWIA 3aKOHHBIV [OCTYN K HeobxoauMbIM Ansi o6pasoBaTtelbHOro NpoLecca U3naHnsM C
MCMONb30BaHNEM NHHOBALMOHHbIX TEXHONOIMIA 1 COOTBETCTBYET BCEM TpeboBaHMsIM HoBbIx P OC
BI1O.

MpoekTop C 3KpaHOM, NMPUHTEP 1 KONMPOBaNbHbIA annapar ons pacnedyaTku TeKCToB, Npoyee
nonobHoe obopynosaHme.

MNporpamma coctaeneHa B cooTBeTCTBUM € TpebosaHnamm @I OC BIO un yyebHbIM nnaHom no
HanpasneHnio 080200.62 "MeHeoXMeHT" 1 npodpunto noarotoskn MeHenxXmeHT capepbl ycnyr .
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